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OT aBTOpA

[Tpex e yem Bbl IPUMETECh UCKATh TOJKOBAHUE TOU UM NHOM
KapThl, s XO4y, YTOObI Bl BHUMATEJIbHO MPOYUTAIIM BBEJICHUE.
Bo3MOXHO BaM He IOHPABUTCS CTUJIb U3JIOKEHUSI WA CAMO CO-
JepkaHve. Bo3MOKHO He MOHPABIIIOCH U 51, TIO9TOMY HE CTIeIInTe
C MOKYTIKOW M Yy TeM OoJjiee ¢ MPaKTUKOM.

Sl uckpenne yoexaeHa, 4To Ha KakA0ro YMTaTeNsi €CTb CBON
aBTop. U s momyckaio, 94To MOTy He OBITh B KATETOPUH TEX, KEM
Bbl BOCXHUIIAETECH U UbM B3IVIS/IbI pa3iesisiere.

Takke s x0uy, 4TOObl 3Ty KHHUI'Y Bbl MCIOJb30BAJIN TOJBKO
BO Or1aro. YtoObl OHa cTasia Jyisi Bac OTIPABHOW TOYKOW B COO-
CTBEHHBIX MCCIIEIOBAaHMSIX KaK TeMe Tapo, TaK M B TeMe JIOOBH.
Crana 6a30ii s padoThl HaJl cOOOU M BAOXHOBEHUS KJIMEHTOB
Ha camoBocnutanue. Ho He 11 Toro, 4toObl BTOHATD UX B 3aBU-
CUMOCTb BOIIPOCAMU «4YTO OH O BacC ymMaeT/4yBCTBYET/XOUET».
A erie 3Ta KHATA HE O KOPBICTH 110 THITY, «KaK BEPHYTh ObIBIIIE-
ro», «Kak clieJiaTh, YTO OH MOCTYIUII TaK-TO». KOopbICTh HUKOTIA
HE CTOAT PSJOM C UCTUHHOM JTI0OOBBIO.

STy KHUTY NPOTUBOIOKA3aHO YMTATh TEM, KTO XOYET MOJy-
YuTh Bce U cpady. IIpu BceM keJaHuuM s HE CMOTY YMECTHUTb
Ha CTPaHMIIBl TOM KHUTU BCE MPO JIIOOOBb, PO CAMOBOCIH-
TaHue, (POPMYJIMPOBKY BOIIPOCOB U CYIEPPa3BEPHYTOE TOJKO-
BaHMe. Tak OHa ckopee IpeBpaTUTCS B MHOTOTOMHBIN TaJIMYyl,
B KOTOPOM BHI 3amyTaerech Wi 3ackydaere. C moOoi KOIoaoi



HY)XKHa B TIEPBYIO OUepe/Ib MPAKTHKA, & HE MATEMAaTUIeCKU pac-
YeT M0 TUIY: 3HaYeHue A + 3HaueHue b = roroBoe TojKoBaHMe.
Pabota Taponora 3ak/104aeTcsi He B TOM.

Xoture 6onee rIyOOKOW MPOPaOOTKU KOJIOABI U HAYUYUTHCS
3 (PEeKTUBHO KOHCYIBTHUPOBATh KJIMEHTOB B JIIOOOBHOW Teme,
NPUXOIUTE KO MHE Ha oOyueHue 1o Kypcy «Tapo Manapa. I'pa-
HU JIIOOBU».

A Tenepsb 3a Jerno.



YeMm naxHer kKoJoaa?

[IpencraBbTe KapTUHY.

Bol 3axogure B MarasuH. Hajg rosoBod 3BEHHT KOJIOKOJIb-
yyk. IToMellieHHe HANOJIHSIOT 3amaxu JECSATKOB OJarOBOHUI.
Ha BuTprHax cBepKaioT METAUTMUECKUM OJIECKOM aMyJIeThl pa3-
HeIX opMm. Ha creHe 3a cnuHOM MpojaBlia CBUCAIOT IMOJOTHA
C MHAUKCKUMHU MaHJasiamu. Ha nonkax cieBa (W cipaBa — Kak
BaM JIy4ille TIPEACTaBIISIeTCs1) KPACYIOTCs MOJICOTHU KOJIOJ, Tapo,
HO BBl IPUMETUJIN TOJIBKO OfIHY. [la Tak mpuMeTHIu, 4To ayX 3a-
XBaTHUJIO.

[lena kycauasi, apomaTbl BOCTOKa KHUCJSAT BO PTy, HO 3TO
HeBaxHO. Benb 3Ta kosona BAIIIA.

[IpumepHo 310 *e€ 51 ucnbitana B gasiekom 2010 rony, koraa
BIIEpBbIE yBUEIa Tapo Manapa. JlJist TorgamiHen CTyJeHTKy 3-
ro Kypca aky/ibTeTa Ky pHATUCTUKKA TOMCKOTro rocyHUBEpCUTE-
Ta 1ieHa B 1500 pyOmeit 6pi1a HemogbeMHasi. [loporo, 4ero yx
JOyIION KPUBUTH?

Tak A XaxuBaja B 3TOT Mara3uH, OOJU3bIBAJIaCh Ha KOJIOMY
C HaJIeXK IO, UTO KOTrJJa-HUOYIb CTAHY €€ XO3SINKOM.

2012 ropn, s yxe moyTH 3 Mecsla Kak BBITYCTUJIACh U3 YHU-
BepcuteTa. Pabortaio, 3apadbatbiBaio U Ha TeOe — BCIIOMHUJIOCH !
3aryruia, O30H nocraBka — iec! Tapo Manapa co CKUIKOU BbI-
nwia B 900 pyoOneii.

S MOMHIO, C KaKUM TPETeTOM pacliakoBbiBajia KOpoOKy. Kak



TPACYLIMMUCS PyKaMU JOCTasla KOJIOAY Y BIOXHYJIa 3arax TUIIO-
rpagpckon kpacku. [a, ato MOS konmoza.

S MoGM0 SPOTUYECKYI0 TEMATUKY B UCKYCCTBE, HO YTOUHEH-
Hy10. YT00 ceKkc ObUT yMECTEH, a He IPOCTO Paax MpPUBJIEUYEHUS
BHUMaHus 3puteiisd. VI HecMOTps Ha BBI3OB, J1aXke IKCLIEHTPUY-
HOCTb, MaHapa 3arajia MHE B AyIIly C IIEPBOY CEKYHbI 3HAKOM-
CTBA.

41 BHUMATENIBHO paccMaTpyUBajIa KaxkIylo KapTy, YyBCTBOBaIa
€€ MOChUI U JIMIIIb 3aTEM CMOTpPEJIa, YTO TaM CKY/AHO HaKaJsKa-
Ho B MBK (Manenbkas Gesnasi KHMKeUKa-pyKOBOJICTBO, UTO MIPH-
KJIAJIBIBAETCS K KOJIoZie). A yXk Korja yriyOusiach B aCTpPOJIOTH-
YEeCKHMEe CUMBOJIBI U BOBCE I'OJIOBY IOTEpsIa.

Ceituac Moii OIBIT padOTHI ¢ Tapo HacuuThiBaeT 17 ner. 4 cu-
Ky B KyXHe cBoero goma. Ciipliny, Kak O4epeJHOM JI0K b B 3TOT
OKTSIOPbCKUI IEHb MOJIOTUT MO Kpbiie. OJHUM [JIa30M MOLJIsI-
JbIBAI0 HA KAMUH U NUIY 3Ty KHUTY. [la nomoxeT MHe bor, Ha-
MUIILY CO BCE OTBETCTBEHHOCTBIO, C JIYILIOW U B TOT CPOK, KO-
TOPBIM CBBIILIE MOCYUTAIOT HYKHBIM. Eciu 151 Bac Tapo u Bepa
B bora HecoBMecCTHMBI, BBl BCE €111€ MOKETE 3aKPBITh KHUTY.

41 He KuHynach 1eaTh BCEBO3MOKHbIE PacKjiagsl Ha MaHape.
[Tpocto motomy, 4to Toraa (Kak u ceiyac) BIUIOTHYIO paboTaia
¢ Omo [I3eH Tapo (Mos niepBas U IO CeH IeHb OCHOBHAsI KOJIO-
na). Co BceMu KJIIMEHTAMHU U UX 3alIpOCaMy pa30rpaiach UMEHHO
Ha kosnozie Omo. Manapy ke Mcnosib30Basla Kak JIONOJTHUTENb-
HBIIl THCTPYMEHT, KOTOPBI OYEHb OTKPOBEHHO M TOHKO MOJME-
YaJl IeTaJIv, PACCTaBJIA AKLECHTBI.



Ommio I3eH Tapo pa3BopaunBaeT K cede, Mpu3bIBaeT U30aBUTh-
Cs1 OT WUTIO3UIA, OBITh YECTHBIM C COOOW U KYJbTUBUPOBATH UC-
THHHYI0, BOXXeCTBEeHHYIO JIIOOOBB B JTyIlie, TIOCTAaBUTD €€ Ha Tep-
BOE MECTO.

Manapa — o ToM ke. ToJIbKO BeIaeT oHa KECTKO U XJIECTKO
(Kak Korga-To ropapyBajl Hall rpenog 1o ¢gpunocodun), «pasaa-
et Jsiemieii». [Topoli BCKpbIBaeT Takue MOTUBBI, OJIOKH, YOeKIe-
HUSI, B KOTOPBIX KJIMEHTY (MJIM BaM, €CJIM pacKjajpiBaere ceOe)
HE XOYeTCsl TPU3HABATHCS.

Tak s yOenmnach, 4T0 B JTIOOOBHBIX BOIMPOCAX (C KOTOPHIMU
MOTOK KJIMEHTOB HUKOTJA He UCCSKaeT) 3((eKTUBHO U OYeHb
JlasKe MOJIE3HO OIHOBpEeMEHHO 103aTh O1o 1 Manapy (BbI HE ITpo-
THB, €CJTU U3peIKa s1 OyIy CKJIOHSITh 9TO Ha3BaHUe?).

Yem Gomblire 51 padOTaIo C KJIMEHTAMU, HAYMTHIBAIO TYXOBHYIO
JIMTEpaTypy ¥ padboTaro Haj coOOi, TeM OOJIbIle TOHUMAIO, YTO
HEJIb3s1 OTHOCUTBCS K BOIPOCaM MOBEPXHOCTHO. KieHTh 3a4a-
CTYI0 HAYMHAIOT ¢ nepudepuu, Torga Kak pa3yMHee HauMHATh
C CyTH, C LIEHTpa.

XoAAT BOKPYT J1a OKOJIO «UTO OH 000 MHE JlyMaeT», «KOorja
yKe BBIIIy 3aMY3K», «a KAK MHE BEpHYTb ObIBIIIETO». A HaJI0 pa3-
BEPHYThCS K ceOe: eClId YTO-TO TIPOM3OIILIO, JIIOOUMBIA HeKpa-
CHBO TOCTYITWJI, 3HAYMT KJIMEHT (WJIM BbI) TOMY MOCHIOCOOCTBO-
Basi. He ObIBaeT Tak, 4TO «KaK-TO OHO CaMO».

Manapa — 3TO Takoii *e MHCTPYMEHT, Kak U Jodasi apyras
KOJIONA, UJIM ACTPOJIOTH S, HyMEPOJIOTHS U UYTO-HUOYIIb TaM ellie.
To, xak on Oyger padoTaTh, 3aBUCUT OT MacTePCTBA MOJIb30BaTe-



JI1 ¥ OT TOTO, KaKue BOIIPOCHI OH 33/1aeT.

S1 BUKY, Kak MCHOJIB3YIOT 3Ty KOJIOY B JIEHEKHBIX BOIPOCAX.
SIk0OBI 3TO 0OYCIOBIEHO TEM, UTO SHEPTUSI CEKCa U ICHET — OfTHO-
ro nomu6a (BuGpanuii, mpocture). 5 ¢ 3TUM He paboTaI0, HO BaM
3arpelaTb He CMeIo.

YTo B Hell TAKOro 0COOEHHOro?

Kosona coznana Ha OCHOBE 9pOTUYECKMX KOMUKCOB UTaJIbsIH-
CKOTo Xy1okHuUKa Muiio Manapa.

CrpykTypa Kononsl TMnu4Hasi. Eciv Bl yke aKTUBHBIM MOJIb-
30BaTelib Tapo, TO pa3oOpaThest ¢ MaHapoii Bam OyzieT TIpocTo.
Bce Te ke 78 kapt, 22 Crapiiux ApkaHa u 56 Muagimmx. 4 ma-
ctu — 310 4 ctuxun. Bo3nyx, 3emiist, Boga 1 Oross.

Sl HamepeHHO He MPOBOXKY MapAJLIeIM MEKAY MACTIMU TOU
KOJIOJIBI U YUTOBCKOM KJ1accuku. Bpone macts Bojbt — 310 Ky0-
ku, MacTh OrHs — 310 JKesnsl. f npeanountao padoTaTh C TeM,
YTO €CTh, pa3BUBaTh TBOpUYECKoe BujeHue. Ho He mosb30BaThCs
TOTOBHIMU IIAOJIOHAMU, KOTOPBIE eltie He (hakT, YTO cpadoTaloT.

3aro 3/1ech YETKO MPOCIIEKUBAETCS B3aMMOCBSI3b CTUXUA
1 qTuHaMuKH. B rmaBe «Kak paboTats ¢ Komogon?» pacckaxy ae-
TaJIbHee.

Crapime Apkanbl BaM 3HakKOMbI. Pa3zse uto npuBbsryHOE Ko-
seco @opryHsl ctasno 3epkaioM, a [loemennsi — Hakazanuem.

Kaptbl 1Bopa HemHoro uzmenensl: Ciyra, Becannuna, Kopo-
neBa, Kopons. Kaprsel ot Ty3a g0 [IecATku He BBI3BIBAIOT BOIIPO-
COB.



HemHuoro npo nuHaMuKy. B HEKOTOPBIX TOJTKOBaHUSX s OyLy
JIeJIaTh MOJICKA3KYy, MOJI, €CJIA PSAAOM JIEKAT CTATUYHbIE KapThl,
TO 3HauUeHUE OYyJIET TAKUM, a €CJIM JMHAMHUYHBIE, TO AKUM.

DTO MOe YCJIOBHOE JejieHue KapT. JIuHaMU4YHbIe KapThl — Te,
Ha KOTOPBIX CIOKET pa3BUBAETCS, Tepou IBUXKYTCs ObicTpo. Ha-
npumep, Becagnuna Oras, Hakazanne, Conxue, Bocemepka Bos-
nyxa. Takue KapThl B MPOrHO3aX CYJIST KOPOTKHUE CPOKU pealu-
3alliy 33 JyMaHHOT0, OBICTpOe pa3BUTHE COObITHI. B KadecTBe
JUArHOCTUKM YKa3bIBAIOT HA MTHOBEHHBIE PEUIEHUs], BCIIBIIIKU
YYBCTB, HEPEIKO arpeccuio. M COBETYIOT akTUBHEE IIEBEJIUThCS,
YTOOBI JOCTUYD KETAEMOTO.

CratuyHble KapThl, Kak Bbl JOraJlajiuCh, MPOTUBOIOJIOKHBI
OVMHAMUYHBIM. ['epor Ha HUX OYyATO 3aCTHUIM B OXUIAHUU WJIH
B MO3UIMH HAOJTIO/IATe s, JI0JITO B3BEIIMBAIOT pereHns. Harpu-
mep, Koponb Boapl, [IBoiika Boznyxa, ITarepka 3emuu, bari-
Hs1. COOTBETCTBEHHO, CPOKHU MCIIOJTHEHUSI TTPOTrHO30B YBEINYHU-
BaIOTCsI, COOBITUS 3aMeIIoTCA. [Ipy IMarHoCTUKe yKa3bIBaloT
Ha TOINTaHUE Ha MECTE WM HEPEIIUTEIbHOCTb, TOPOM 3aBUCH-
MOCTh OT BHEITHUX OOCTOSITeJIbCTB WJIM UYKOTO MHEHMUS/BIUS-
Hus. COBETYIOT HE TOPOMMTHCA, COABUTH OOOPOTH U CHU3UTH
YPOBEHb BaKHOCTH.

YeMm Bam 3710 zesieHne noMoxer? Cxomy MOHATH, PO YTO BECh
packJia: mpo Oypro SMOIUI U COOBITHS TAJIONIOM HMJIH TTPO BSIJIO-
TeKyIllee COCTOsIHME, TTorpyskeHue B ceds1. Pazymeercs, B packia-
JIe MOT'YT BBITIACTb U T€, U IpyTye KapThl. Tak Bbl yke MOAKII0YA-
eTe HaOJIoIaTeIbHOCTh, OTCJIeKMBAETe Pa3BUTHE COOBITUH, W3-



MEeHEHHE COCTOSIHMI. BO3MOKHO CHauajia MeajIeHHO-MeUIEHHO,
MHOTO COMHEHHUH, a TIOTOM OyATO BYJIKaH mpocHyJcs. Vm Ha-
o6opot. B o01ieM, He 3alMKIMBalTECh HA OTHOOOKUX 3HAYCHU-
SIX, TOJIKYHTE KOMIUIEKCHO.

YT0 32 AMArHOCTUKA Takasl, CIIPOCUTE Bbl?

DTO MOSI METOIMKA Pa3dopa 3ampocoB OT KJIMEHTOB: JIUarHO-
CTHKA, TIPOTHO3, TepaItusl.

JlMarHocTiKka — BBISBJICHHE TPUUMH TPOMCXOMISIIETO, YTO
U JUIS1 9ero CIydmiioch To v 310. Ciozia e MOKHO OTHECTH «4TO
IOyMaeT/dyBCTBYET/X0UET», KOTOpbIE 51 He OloOpsio U He pado-
Tal0 C HUMHU.

[Tporuos — mymato, ¥ Tak MOHSATHO. DTO BHISIBJIEHHE Hanbosiee
BEPOSITHOTO BapyaHTa pa3BUTHS CUTyalluu. B Tom umcie u «4rto
OyzieT, eci s TIOCTYILTIO TaK» — 9TO, KCTaTH, sl TOKe He 0I00pSIIo.

Teparvist — OHa JKe COBET, KaK MOCTYIUTh, YTO C/IEJIaTh, YTOOBI
4ero-To Aoctuub. OUeHb BaXXHO He MPeBpaIaTh 3T0 B KOPBICTh,
Kak s Mucajia BBIIIE — «KaK 3aCTaBUTh OBIBIIErO CTPagaTh»,
«KakK CHeJIaTh TaK, YTOOBI K€HA MOEro JIIOOOBHHMKA OT HAC OTCTa-
Jla» (peasibHbIM, KCTaTh, IPUMEP OT MOEW Kojulern). S mpenrmno-
YUTAI0 COBETHI IPOOUTH Ha JIBA: TyXOBHOTO U (PU3UYECKOTO T11a-
Ha. A UMEHHO — KaK nmopadoTarh HaJl COOOM M KaKUMU JICHCTBH-
SIMM 9TO TIOJIKPETIUTb.

Ecnu ¢ 4yeM-To Bbl HE COITIACHBI MJIA YTO-TO BaM HEITOHSITHO,
padoTaiiTe, Kak cuMTaeTe HyXKHbIM. DTy METOIUKY 51 BhIpaboTa-
Ja 3a 9 JIeT TUIOTHOrO KOHCYJBTHPOBaHUsl. Bbl BOJBHBI pa3ou-
paTh 3arpochl KJIMEHTOB, KaK YrOJHO. XOTh «4TO TyMaeT/dyB-



CTBYET/XOYET», XOTh KOPBICTHBIE 3aIIPOCHI, XOTh TYMAHHBIE TPO-
THO3bI «KaKOW MY;KYMHA Ha nopore». Bonpoc 3¢ deKTMBHOCTH
TaKOU pabOTBI OCTAETCS OTKPBITHIM.

B 37011 KHUTe 51 U3JI0KUIIA TOKOBAaHUE KapT UMEHHO TaKUM
oopazom. Kak TonmkoBarh B KauecTBe AMArHOCTUKH, MPOrHO3a
u coBeta. OT mporHo3upoBaHus s oTkaszanack eme B 2018 rony,
MO03TOMY TMOCTaBUJIA TO TOJIKOBAHHE Ha MOCJIeIHEe MECTO. Briky
Kyaa 6osbiie 3¢ peKTUBHOCTH OT padoThl B (pOpMaTe «JIMarHo-
CTUKa — Tepanusi». [IoBTopioch, BB MOKeTe padoTaTh, KaK JTyIlie
YTOJIHO.

Hy u rnaBHOe, HEe TBITAWTECh HUUETO 3alIOMHUTD, 3a3yOpUThH
WY CKJIQ/IbIBATh TOJIKOBAHMS KapT Kak B Matemartuke. B padore
C Tapo BaXkeH OaJlaHC TEXHUKH Y MHTYUIVH, HAOMIOIATeTIbHOCTH
u uyiikn. Tak 4Tto ocBOOOAMTE pa3yM OT MIaOJIOHOB M TIO3BOJIBTE
JyIIle TIEPEerTH C JIETKOTO IIeNoTa Ha YBEPEHHBIN TOJI0C.

[Tycts Moe ciioBo He OyaeT AJis Bac nocneaHum. Bara nyma
3HAeT BEpHbIE PEIleHUsT — TPUCTYIIANTECh K HEel.



IIpo J11000Bb

Korna B ToMmcKe s Besia OUHbIe KOHCYJIbTAIIUH, C TIOpora cripa-
muBaja y kimeHta: «4ro Oygem pasouparh — J000Bb, padoTy
W neHsru?». B 95% ciyyaeB HaUMHAIM UMEHHO C JTIOOBH.

B uyem Hyxmaercs kKaxaplii uenoBek? B mobOBu, padote
U JIeHprax. A HWMEHHO: CYACTJIUBBIC JIIOOOBHBIE OTHOIICHUS
Ha JIONITUE TOIbL, JII0OMMasi padoTa, KOTopas He apuT, v ICHbIH,
KOTOPBIX Ha BCE XBaTaer.

Bce ocranpHOE Ha epudepun: 310poBbe, KapMa, IJIaHbI, KyTI-
JA-TIpofiaXxa u T. 1.

B 37011 r71aBe 51 M3710Ky CBOM B3IJISA] HA JIOOOBD, a BH yXKe:

— Pazbeperech co CBOMM MUPOBO33PEHUEM;

— IlofimeTe, B YeM Ha CaMOM Jiejie HYKJIAI0TCS KJTUEHTHI;

— Kak 10 HUX, KJIMEHTOB, JIOHOCHTH OTBEThI/MH(OpMAIIHIO
10 JTIOOOBHOU TeMe, YTOOBI JIOBECTH JI0 pe3y/IbTara, a He IPOCTO
CKa3aTh O YYBCTBAaX, MBICIISIX, HAMEPEHUSIX MUCTepa X3.

Ecau evl daneku om eonpocoé mupo3oanHus u He XOmu-
me 3amopauusamvcst 0 MUpP0O8033peHUlU, NPOCMO RPONYCMu-
me 3my 2.1a8y.

Bbl umeeme noanoe npago He cozaacumuvcsi o0 MHOIL U pa-
oomamu ¢ 3Moil K010001 HA Oa3e NCUX0.102UU AHOOOBHBIX 0N~
Howenuil. Ha 6a3e mpeyzonvnukoe Kapnmana uau eooouwe
Ha Kaxoii xomume 0a3e. 3a co00ll HUK020 He mawy — epvne,
60 umo xomume.



4 Bepio B boxkecTBeHHYI0 JTI0OOBb, @ UMEHHO B TO, YTO HAIIIU
YN U3 Hee COTKaHbl. MBI SIBJISIEMCS] YaCTUIIAMUA MUPO3/IaHUs,
becnipenenpHoro Teopua. Haia riaBHas 3agaya — KyJIbTUBUPO-
BaTbh, COXPAHUTh U IPUYMHOKUTSH JII0OOBB B fy1ie. [Iporie roBo-
ps — MoOUTH cedsi, MUP U )KU3HDb, KalPoBaTh, YTO OBl HU TIPOMC-
XOIUJIO.

B denoBeueckuX OTHOIICHUSIX TakKas JIOOOBb MPOSIBIISACTCS
KaK CTpeMJICHHE MPOCTO JIIOOUTh, HUYEro He OXUjasi B3aMeH.
[Tycts mapTHep ymep, peaas Wiy yiies K Ipyroi, BMecTo 0OuI,
Tep3aHWii, HEHABUCTHU B JyIlie IIBETET JI0OOBb. JII0OOBL K MapT-
HEepy He KaK K 4YeJIOBeKYy, a Kak K BOoXecTBeHHOMY CO3JIaHMIO.
Korna coxpansiercsi B ylie yBaxeHue, ApyxKeaooue, 1oBepue
1 (XOTh M He Bceryia) 01aroqapHoCTh 3a OITBIT.

D10, KOHEUHO, B ujeane. Ho Ha nene mbl BUAMM Takoe
He B Kaxjaoi mape. JIloOOBb K Apyromy 4ejoBeKy HauMHAeTCs
¢ moOBH K cede, kK cBoeMy bokecTBeHHOMY Hauairy. HeBo3Moxk-
HO JTapuTh JIIOOOBB IPYTHM, TIOKa ee HeT B cede u K cede. [1oaTo-
My Ba)KHO HAYYUThCSI JIIOOUTH ceOsl, MPUHUMATh TaKUM, KaKOW
ectb. Hy’)KHO HayuuThCSI 30POBOMY 3TOM3MY, BHIOUpPATh ceOs,
3a00THUTHCS O cebe, a MOTOM yXKe TPAHCIMPOBATb BCE 3TO APYTUM.

Korga Her m00Bu K cede, JIIOAM HAYMHAIOT UCKATh €€ U3BHE.
Tak co3maloTcsi TOKCUYHbIE, 3aBUCUMbIE OTHOIIICHUSI, [Je OIUH
MHOT'O JIaeT, a Jpyroi — MHoro 6epetr. Ha 310l moyBe MOXHO
BBIJICJIUTh TPU TUIA 3aBUCUMOCTU B OTHOLIEHHUSIX.

IlepBbiil Tun. Pusnyveckuil miad. Korga yenosek upes-
MEPHO LETUISIETCS 32 YIOBOJILCTBUS, JEHbIU, CEKC, 1aYi-Mallll-



HBI-KBapTHPBI-alihoHBI U T. JI. OTCIOIa MOBBIIIAETCS BaKHOCTh
MaTepUaTbHBIX OJIar, pacTeT CAMOMHEHHE U 3aBUCUMOCTD OT TO-
ro, KTO BCe 3TUM oOecrieunBaet. Yacto B 3TOM Ciiydyae HeT OIo-
pbl Ha cebsi, U KOrja MapTHEp MpenaeT WiIu MPOCTO TOBOPUT
«HET», WAWJUMS pa3pyliaeTcs. A eile OCHOBOH 1Jisl pa3Bajia OT-
HOIIIEHU! CJTy’)KaT MaTepualibHble oTepu. [laur-MaIiHbl TOpsT.
KBaptupsl o6BopoBsiBatotcs. [lenbru tepsiiores. Y Hekoraa Jio-
OMMBIIl YeJIOBeK CTAHOBWTCS HETIOOMMBIM, HEHYXHbIM. TO Xke
KacaeTcsl 3allelK1 3a BHEIIHOCTh U CEKCyaJIbHbIE HABBIKM MapT-
Hepa. YacTo 310 Tema peBHOCTH.

Bropoii Tun. lyxoBHbii mian. Korga ects 3atiernka 3a uje-
ajbl, MJIaHbI, MEUTHl W JKEJaHWs, CTPEMJIEHHUE BCE KOHTPOJIH-
pOBaTh, TOKA3bIBATh CBOIO MPABOTY OKPYKAIOIIUM, HABSI3bIBATD
CBOIO TOUKY 3peHHUs U T. J. B TakoM ciiyuae 4enoBeK MOKJIOHSI-
etcs Oyaymemy. OH XO4eT KOHTPOJIMPOBATh HACTOSIIIIEE, YTOOBI
TIOZICTESTUTh COJIOMKY Ha Oymyiiee u T. 1. OTcioAa JTou-uieanu-
CTHI — «€CTh MO€ MHEHHUE W HEIIPaBWJIbHOE», «s1 3HAI0, YTO IS
Hac/Tebs ydie», «OyaeT Mo-MOeMy W HUKaK uHaue». B mpo-
TUBOIIOJIO)KHOM KJTIOUEe 3TO MH(DAHTHIIbHBIC HAJIeKIbI, UTO B OY-
JyITieM BCe caMo Kak-HUOya» 00pa3yMutcs. [ToaTomy mporHo3sl
9acTo MpocAT Oe30TBETCTBEHHBIE U MEUTaTeJIbHbIC JIIOIH, KOTO-
pbI€ XOTST MPOCTO JOXAATHCSI IPEKPACHOTO U CBETJIOTO OyIyIIe-
ro. 9TO TeMa I'OpPAbIHU.

Tpernii Tun. lymeBHblii mian. Bee, uyto kacaercs Ona-
TOTOJTyYHsl, CEMENHBIX IIEHHOCTEH, TIOOMMOro JesioBeka. Korma
YeJIOBeK BOCHPUHMMAET MapTHepa Kak €IWHCTBEHHOE CUacThe



B XU3HU. bouTCs ero norepsATh U MOJIMTCS HA HEro Kak Ha bo-
ra (mocmorpure Ha kapty Mimnepartop B Tapo Manapa — Haris1-
HBII TPUMEP TaKOro 0OOKECTBJIEHHS MapTHepa). B Takom city-
yae NMapTHEP IUTIOET B AyIly, BBITUPAET HOTHU, IIPEAAET, U3MEHSI-
eT, ObeT, a YEJIOBEK BCE TEPITUT, TEIIMT CeOs WUTIO3USIMH, UTO
9TO U €CTh JIIDOOBb. A Ha CaMOM Jiesie — aObio3.

Kaxaplii IeHb MBI CTAJIKMBAEMCSI C COOBITUSIMU, SIBJICHUSIMU,
CUTyallMsIMH, KOTOPbIE IOMOTal0T HaM CKOPPEKTUPOBATh MOBE-
JIeHue, a TJIaBHOE — MUPOBO33peHre. UT0OB! Mbl HAYUMITUCH TIPU-
HUMAaTh OTBETCTBEHHOCTb 32 CBOIO *KU3Hb U YK€ ceiuac Aesarh
HOBBII BHIOOP, YTOOBI C(hOPMUPOBATH HOBOE HACTOsAIIIee U OyIy-
uiee. He xnath, He HageATbCs, HE MaHTPBI U adpupmMa 4u-
TaTh, a JEMCTBOBAThH MIO-HOBOMY.

[IpuBeny HECKOIBKO MPUMEPOB 3aBUCIMOCTH B OTHOIIICHUSIX.

MHe KaxeTcsl, 3aBUCUMOCTb TIEPBOTO TUTIA OCOOEHHO MOHST-
Ha. [lokJIOHEHWe cekcy, yIOBOJIbCTBUAM, IeHbraM. Jlymaio, Bbl
Y caMH BUJIEJIM TaKKe OTHOIIEHU I, KOTr/ja IEBYIIIKA XOUET 3aMYK,
a Ha caMoM Jiefie cekca He xBataeT. Korga nepxurcst 3a eHb-
ru naptHepa. Koryja He XodeT poxkarh, 3a00THTHCS, KEPTBO-
BaTh, a JIMIIIb IIyTEUIECTBOBATD, BHIKJIAIbIBATH (POTOUKH B COLICE-
TH ¥ KYIIaThCsl B HEeTe. A eClIi U POKaeT, TO TOJIBKO YTOOBI yIiep-
JKaTh MapTHEPA U €ro JeHbIU.

Bropoii npumep. [leByiika, 19 ner, OuThii 4ac Ha KOHCYIIb-
TallU¥ CHPAIIMBAET PO BCeX OBIBIIMX BO3MIOOTEHHBIX. 3a1aeT
PO KaXJIOTO OJJUH U TOT K€ BOIPOC:



— A 3TOT roTOB B34Th MEHs 3aMyXk? A 3TOT?..

B utore 51 He BBIAEPAKUBAIO U CITPAIIMBAIO:

— 3a4eM Thl TaK 3aMyk XOYelllb?

Ha 4yrto neByiika TBEpIO 3asBIIsET:

— A 9T0 Bce ObIBIIIME MOXKAJIEJIH, YTO HE OHU MEHS 3aMYXK B3sI-
JIN.

DTO ropabiHA. DTOU JEBYIIKe IJIeBaTh Ha JIOOOBb, €l BaXk-
HO yTepeTh HOC TeM MYKUYMHaM, KOTOpbIe CKa3al «HET», a B €€
NIPE/ICTABIEHUM «HE OIEHWIN ee ITyOOKuX uyBCTB». KimeHTtka
XO0YeT TAKOM MECTU KaK MaJIeHbKasl OOMKEHHAsT IEBOYKa, KOTO-
pOM CKa3ajM, YTO OHA HEKpacHUBasl.

Takke ropAbIHIO MOXHO OTCJIEIUTh, KOIJAa KJIMEHTKA XO4eT
3aMy:K, IOTOMY YTO:

— YacuKu-TO TUKAIOT, 1opa, ckopo 30-35-40

— JlocaxaaT POACTBEHHUKHU

— Bce noapykku yxe 3aMmyxem

— Hapo poxarb, a To motoM cioxHee OyJeT u T. [I.

Hepenko B Takux mapax Myk4WHA CTAHOBHUTCS TPSIIIKOM, ajl-
KOT'OJIMKOM, a ’KE€HIMHA — FeHepaJIblIel, KOTopasi BCEMU KOMaH-
JyeT U CaMOYyTBEpIKAaeTcs 3a cueT COOCTBEHHOM MPABOTHl M Ha-
MyCKHOTO MUJIOCEP/NSI [0 OTHOLIEHUIO K MYyXKY («Ye ¢ Hero Bo3b-
Menib-10? Jlyuie s Bce caenaro cama, y Hero BE4HO BCE U3 pyK
BAJIUTCS»).

N HakoHel1, TpeTHil TUIl 3aBUCUMOCTH.

Kinuentka 30 ner, pa3BeaeHa, ectb cbiH 11 nietT. Bee ee oTHO-
IIEHUs] HE MPOXOIST UCIBITAHUS HA «CEPbE3HbIE HAMEPEHUSI».



Bpone Bce xoportio, crnaako, BKYCHO, HO KOrja ropa Obl HauaTh
KUTh BMECTE, CTPOUTh ceMblo, uATH B 3AI'C, mapTHep «ciauBa-
eTCsI», TPelaeT WIM HAUMHAET KaHUTEeJIb «s1 XOUuy JIIOOUTh TeOs,
HO HE MOT'Y».

Sl ¢ sTOM KJIMEHTKOW paboTal MmATHIA roa. M kaxaslid pas
BUKY OJHY U Ty K€ KapTUHY — 3allelKa 3a AYUIEBHbIE LIEHHO-
cry, 3a Onarononyure. OvepeHON ee MapTHEP — ITO MIAHC Ha-
KOHEI[-TO IOCTUYb CEMEMHOI0 CYacThsl U TAPMOHUU, TTIOUYBCTBO-
BaTh ceOs JIOOMMOM JKSHIIMHOW U MOJIyYUTh CBOeOOpa3HbIe ra-
PaHTHH, YTO «3TO HABCETA ¥ NAPTHEPY MOKHO JOBEPATH» U UTO
«TETNEPb-TO KU3Hb HAJIAIUTCSI».

Takum oOpa3oM, OHa TMepeKIaabBaeT OTBETCTBEHHOCTh
3a cuacTbe Ha naprHepa. SIkoObl 6e3 Hero oHa He MOXKET 4yBCTBO-
BaTh ceOsI MMOJTHOIIEHHON ¥ CYACTIMBOM, a BOT C HUM — HEITPEMEH-
HO JII00OBB 70 rpoda. Eif He CTONBKO BaKHO yAepkarh orpese-
JIEHHOTO naptHepa (mMeHHo Bacio nimn umenHo IleTo), ckonbko
3aXKUTh «JOJITO M CYACTIIMBO».

MyK4KMHBI OTBEYAT B3aMMHOCTBIO, YXaKMBAIOT, TPUHUMA-
I0T €€ ChIHA KaK CBOEro, a MOTOM OpOCaioT, He Ha3BaB TOJIKOBBIX
npuurH. KireHTKa JIIoOUT He Ha TIOYBE YBaKEHHM S, APYKETIOOUS
Y JIOBEpUsl, a Ha MoYBe KOPhICTU. OHA paccMaTpUBaeT MYKUUHY
KAaK MHCTPYMEHT JOCTUKEHHUS] CEMEMHOIO CUACTbSI.

3ayem 4 3TO BCE NOSCHSIO?
3arem, 4TOOBI BO BpeMsl MPAaKTUKH, PA0OTHI C KIIMEHTaMU, BbI
CXOAy MOHUMAJIY, KaKO! YPOBEHb 3aBUCUMOCTH MMEETCs B 3a-



npammBaemMon cutyanuu. HeoOs3aTebHO, 9TO KJIMEHT Oy/ieT 3a-
IeTJIeH TOJIBKO 3a OJ1arorojiydyre Wiv TOJBbKO 3a cekc. KimeHt
MOXET CKaThIBATHCS TIOCTETNIEHHO C OTHOTO YPOBHS Ha JAPYTOM,
TaK YTO B €r0 MUPOBO33PEHUM U MOBEJJCHUU MOTYT ITPUCYTCTBO-
BaTh JIEMEHTHI BCEX TPEX BAPUAHTOB.

Terepp BBl TIOHMMaeTe, Kakash OTBETCTBEHHOCTb JIOXKHTCS
Ha BalllM TUIEYH, KaK Ha KOHCY/IbTaHTa?

STa OTBETCTBEHHOCTb 32 BOCITUTAHUE ceOsl M KJIMEHTa, 3a ero
MUPOBO33peHue. becrnone3Ho npocTo cruenars packiaji Ha u3Me-
HY, Ha OBIBIIIET0, Ha 3aMYKEeCTBO, HAa OJJMHOUYECTBO. HyXHO 10-
HATH CYTh 3aIIPOCa — YTO UMEHHO HYKHO KJIMeHTy? O0 3TOM HH-
*ke. VI TIOHSATh, KaKoW «3aThlK» Y KJIMEHTa — PEBHOCTH WJIU TOP-
IbIHA? A MOXET Y TO, Y APYToE.

He monyuunTcst BHIIaTh, Kak BOMIIIEOHbIE TAOJIETKH, STOTO JIO-
OU — C STUM CIH, U3 STOTO JIEHBI'M TSHU — 3TOMY POXKai, JIOKIUCh
25 Hukornadps, ¥ BeIAACIIL 3aMyX. B JII0OBH HE MOXET ObITh
MOZIOOHBIX AJITOPUTMOB.

Yrob6sl 06pecTr I000Bb, HYyXKHO TSAHYTHCSA HE 32 BHEITHUMHU
YCJIOBUSIMH, A TIOTIPABJIATH ceOs1 U3HYTPH, MEHSTh cebs1, CoBep-
IIEHCTBOBATHCS.

JI1060Bb HE TIOJTYYUTCS TOHATH FOJIOBOW. DTO YYBCTBO, KOTO-
poe He TMOJIAeTCsl OMMCAHUSM, TyXOBHBIM MPAKTHKAM VU TeX-
HUKaM | T. JI. TO TO, YTO Mbl 00s13aHbI B ceOe KYJIbTUBUPOBATh
KaX[IbIi IeHb 10 KOHIIA KM3HU. He 3a OUH IeHb WITN TPAKTUKY,
HE 32 OJIHY KOHCYJIbTALMIO, a KA)KIII)IPI JIEHD.

Vke o3TOMy O4YeHb PEKOMEH/TYI0 BaM pa3OrpaTh JTIOOOBHbIC



3anpocsl KiMeHToB [IOIIAT'OBO. Ilo uyth-uyTh. He coep-
IIafiTe MOMX JIABHUX OIMMOOK — 3aIMXaTh HEBIUXYEMOE B OITHY
KOHCYJ/IbTalMIo. Jlydlle MeHsllIe, 1a JTy4Ile.



Kak padorath ¢ K0J107011?

Komompl Tapo co3pmaior He aypaku. Takue KOiombl OObIY-
HO BHJHBI Cpa3y, BBI3bIBAIOT BOCTOPI WJIM JIUCKYCCUH, UHTEPEC
U CIIPOC. ABTOPHI KOJIOA UMEIOT COOCTBEHHOE BHUJICHHE, MHUPO-
BO33pEHUE, MHEHHE HE TOJIBKO O Tapo, HO W MPOIEeCcaxX B MH-
pe, BceseHHOM, )U3HKU. DTy YaCTUUKY ceOsi, CBOMX yOekICHUH
(SHEepreTHKH, eCJIM XOTUTE) OHH BKJIAIBIBAIOT B CBOM TBOPEHHUS —
KOJIOJTBI.

Dra SHEepreTuka YyBCTBYETCS JIETKO, €CJIM Bbl CAMH CTPEMU-
TeCh e¢ OIIYTHTh. 51 He BUKY CMbIC/IA JIeNIaTh PACKJIa bl HA TEMY
«Kax ara komnona Oyner co MHou padortats?» umm «B kakux Te-
Max 3Ta Kojofa OyaeT cuibHa?».

Bo-niepBrix, cmotpute Boitie. ABTop BKiaabiBaeT CBOE Bu-
JeHre, MUPOBO33peHue, B3MIsAAbL. Tak uto Konoma Oyner pado-
TaTh C TEM, KTO pa3jieisieT 3TO0 MUPOBO33PEHHE.

Bo-BTOpBIX, Y KaX0¥ KOJIOIBI TAK WM MHAYE €CTh CIICIUAIN-
3a11us1, Ha3HAUeHKe, TeMaTUKa. YHUBEPCaIbHBIE KOJIOBI — U 0e3
MeHsI TOHATHO. [1po J11000Bb, MOPKOBB, IOMUJIOPHI, IEHBIY — UTO
YTOIHO.

To xe u ¢ Tapo Manapa. Hy pycckum 1o 6eomy ykazaHa —
spoTrudeckast Kojionaa. To ecThb IS BCETO, YTO KacaeTcsl JIIOOB-
HBIX OTHOIIICHWI JTIOOBIX TpaHel, BUIOB U T. A. OT moucka Jioo-
BU, pabOTHI HAJl OTHOIICHUSIMH JIO JIOOOBHBIX TPEYTrOJbHUKOB,
OJTHOTIONIBIX CBSI3EH U T. 1.



B-Tpetbux, 3a1am BOIIPOC, KOTOPbIN 3a/laBajia paHee B KHU-
re «Kaprs! Bam B pyku. Kak crars npogeccrnoHaabHbIM TapoJIo-
rom?». Eciu BeImagyT KapThl, MOJI, He OylIeT KoJlofla C BaMU pa-
60TaTh, 1 TEMATUKY He HAa30BET, 4TO BHI crenaere? BeiOpocure
Kosony? A ecii Bbl BOOOIIE BIIEPBbIE B3SUIM B PYKH Tapo, Kak
BaM PACTOJIKOBATh-TO?

Kopoue, nogonaure yxe Tpe3BO K OCMBICIICHHUIO CIeMaIA3a-
LU KOJIOI.

Kak ucnons3oBath Tapo Manapa?

B kauecTBe uccieq0BaHull B JI000BHOH Teme. TpymaHO
Npe/ICTaBUTh cebe Bce OOraTCTBO TpaHel JIIOOOBHBIX CBSI3EH M,
KaK [7TyOOKO MOXHO YUTH B BOIIPOCE «KaK s1 BOCIIPUHUMAIO JII0-
60Bb ?». Bocipusitie moOBH, ee KyJIbTUBUPOBAHUE B /1yl Oojee
CJIOKHBIH MPOLIECC AJ1sI IOHUMAHUSI ¥ YyBCTBOBAHUSI, YEM «UTO-
JyMaeT-ObIBIIUIA-BEPHETCS-JIU- K JATh-JIM».

st camono3Hanusi. [1ycTb Bbl He HyXAaeTech B TIOOOBHBIX
OTHOILEHMSIX WM B HBIHEIIIHEM POMaHTHUYECKOM COI03€ BCE ITpe-
kpacHo. Ho Manapa 371ech TOXe MPUTOTUTCS, YTOOBI OTCIICKH-
BaTh JIMHAMUKY Balllero pa3BUTHs, BOCIIPUATHS JIIOOBHU, Ballle-
ro cowo3a. Tak Bbl NPeIyNpeAnTe MOSBICHUE MHOTHX 3aThIKOB.
He u36exwuTe, a umeHHo nipeaynpeaute. To ecth HauHeTe pado-
Ty HaJl cOOOM yKe ceivac, a He KOr/a JJaBUHA HeJONOHMMAaHUS
CBAJIUTCS HA Ballly T'OJIOBY.

st padoThI Haj cO00¥ M OTHOIEHUSIMH. XOTb Thl TPeC-
HU, a pa3/ienTh TU ABa Mpoliecca He Mory. Sl ThicsSum pa3 Ciibl-
I1aj1a MOJILObI KJIMEHTOK, YTOOBI TIOCMOTPETh, YTO TaM MUJIBIH,



nOymaet/ckydaet/xaneet u T. 1. Ho HU pasy He ciibliana Moib0y
«4TO MHE UCIIPaBUTh B cede?».

OTHoteHust CTposIT o0a MapTHEPa, a He OIUH, KOTOPBIH KO-
Obl YTO-TO JIOJIKEH JIeNaTh 32 Beex (Yale, KOHEUHO, 3TO MYKUH-
Ha. A XeHIITMHA — TPOCTO KPacuBbIN 11BeTOUEK ). PazButue corosa
3aBUCHUT OT 000MX MapTHEpOB. [IpOCTO BKIAABIBACTCS KasKIbIi
POBHO CTOJIbKO, CKOJIBKO Ceiuac CrocoOeH.

[losTOMy €cThb CMBICT KCHOJIb30BaTh KOJIOAY B CHUHTE3€ pa-
00THl Haj coOoi W Haj OoTHoIeHWsMHU. He *kaTh, Korma mapr-
Hep OflyMaeTcsl, 04yXaeTcsl U BocmbuiaeT moooBbi0. Ho u camoit
HE J1aBUTh, a HAXOAUTh OAJIAHC — C STUM BaM MOMOXKeET Tapo Ma-
Hapa.

Ha urto o6pamars BHUMaHIE?

YacTp mosp30BaTesield Tapo 3ayYMBaIOT 3HAUEHUS 10 KJIaCcCH-
Ke, a IOTOM «HATSITUBAIOT» 3TU 3HAUEHUS Ha BCE OCTaJIbHBIE KO-
JI0/1bl MUpa. DTO BCE PaBHO, UTO HATSIHYTh MPE3E€pPBATUB HA Pa-
Kery. MoXeT U MoJTy4rTCsl, HO HaJo Jiu?

[ToBTOPIOCK, KOJIOIBI CO3/IAIOT HE Iypaku. Y aBTOPOB UMEETCSI
CBOE BHJIEHHE, MUPOBO33PEHHUE, KOTOPOEe MOXKET U Oaszupyercs
Ha KJIACCUYECKOW CTPYKType Tapo, HO UMEET psiJl OTnYMid. Bot
MMEHHO 3TU OTIUYUS U HY)KHO YUUTHIBATb.

Huxe s mopmemioch ¢ BaMU MPOCTOM METOAMKOM, 4TOOBI Ha-
YUUTbCS TONKOBaTh MaHapy 0e3 Kakux-J1uO0 pyKOBOJCTB, Jake
6e3 Toro, 4To BBl JEpKUTE B PyKax. A BCe MMOTOMY, UTO pado-
Ta C TapO — 3TO OKEaH MCCIIEJI0BAHUI, BAIIIErO BOCHPUSITUS, UYB-



crBoBanusi. Kopoue, He OoiiTech UATH HEMPOTOPEHHBIM ITyTEM,
CMEJIO OTKPBIBAMTE HOBBIE TOPU3OHTHI, JIOBUTE MHCAWUTHI U BCE
TaKoe Ipoyee.

STa MeToMKa MO3BOIUT BaM pa3o0paThcsl ¢ OO0 KOO0,
KOTOpasi TOJBbKO MOMaeTCsl BaM Ha r71a3a. Hukakux ocoObIX cek-
PETOB — MPOCTO YETKAs CTPYKTYpa U TPe3Bbld B3I, Tak, mo-
exayu!

IHoceLa

[Tporie roBopsi, 0 ueM BemaeT kapra. Korga cMorpuiiib 1 cpa-
3y IOHUMAEIb: «A, Hy 9TO ITPO CEKC BTPOEM. A 3Ta — ITPO TO, KaK
JEBOYKA YK€ BbIPOCJIa U3 OTHOIIEHUI» . DTOT ITOCHUI — KJIIOUEBOE
MIOHSATHE, TOJIKOBAHKE WJIH oropa. To 3HaueHue, BOKPYT KOTOPO-
'O CTPOUTCS OOIIMPHOE ceMaHTU4eckoe roje. Hanetock, BbI 1mo-
HUMaeTe, YTO IPaHell Y OHOTO U TOTO Ke 3HAYEHUST MOXET OBbITh
MHOro. Baila 3aaya — mpouyBCTBOBaTh, Kakasi IMEHHO I'DaHb
OT OOIIEro MochljIa/CEMaHTUYECKOTO TOJIsI OTHITPHIBAETCS B 3a-
MPALIMBAEMOM CUTYAIIUM B KOHKPETHOM MO3ULIMK/BOITPOCE.

I{BeToBas ramma

B nByx cioBax, ecTb raMma akTUBHasl (MYy>KCKasi), MaCCUBHAsI
(>keHCKasl) U «MpavyHasi» (yHbLIas).

MykcKkasg raMMa — HACBIIIICHHbIE KPACHBIE, JKEJIThIE LIBETA
U Bce UX OTTeHKH. YeM ux OoJbliie, TeM TMHAMUYHee KapTa. Tem
KUBEe Pa3BUBAIOTCS MPOLIECCHI, TEM aKTUBHEE HYXKHO JIENCTBO-
BaTh, pemartb. «[Ipuiesn, yBuaesn, moKOpui».

/KeHckasi raMMa — Bce OTTEHKH CHHETO LIBETA, BIUIOTH JI0 TTy-



60koro yepHoro. O ToM, Kak MOrpy3UThCS B ceOsl, YCTAHOBUTb
BHYTPEHHUI OajtaHc. «$l AeBoYKa, s HUYero He X0ouy pemarsb. 51
X0Uy IIaThe».

«MpayHas» ramMmma — 4alile 3T0 CEpble OTTEHKHU WJIU JIaXKe ce-
po-3eneHble. O TyMaHHBIX Pa3MBIIUICHUS, OOMIAX, 3aTaEHHOM
37I0CTH, JIO)KHOM BOCTIPUSITUM 3arpoca/mapTHepa, caMooOMaHe
UT. .

[Tone3Ho oTciexknBaTh HE TOJIBKO MEPEBEC TaMMBI B pacKJia-
1€, HO U ee quHaMuKy. Harpumep, B Hauasie psjia Jiexxar KapThl
COYHOU MY’KCKOU FraMMBI, a B KOHIIE — TOJTyOOi. Ara, 3HAUUT pa3-
BUTHE COOBITHI1 (TOHMMAaHUS, SIBJICHUH U T.[l.) HAYHETCS KapKo,
a IOTOM yYTOHET B OMYTE araTuu.

WNuorpa sipkast Kapta Kak Obl 3akaTa NaCCUBHBIMU WU CEPBI-
MU Kapramu. To ecTb BHYTPEHHUM TNOPBIB €CTb, SHEPTUsA €CTh,
a peaJM30BaTh €€, PEIIUTHCA Ha YTO-TO MEIIAIOT BHEUTHUE YCIIO-
BU, JIOTMBI, JJOMBICJIbI, CTOPOHHEE MHEHUE U T. [I.

[MoBTOpIOCH, MccnenyiiTe, HaOMoAalTe, a He TYIIO I03alTe 3a-
3yOpeHHbIe 3HaYeHM 1. Bac 3axyiecTHET BOIHA TBOPYECTBA U YHE-
CeT B OKEaH OTKPBITUN.

Cruxun

Jlasieko He Bce CIOKETHI Ha KapTaX 3TOM KOJIObl COOTBETCTBY-
10T CTUIXUSIM, OHM e, MacTu KoJofibl. Ho ux Toxe Hesb3s1 000iTH
cropoHoil. CMOTpuUTE nepeBec KapT TOW WM MHOW MaCTU-CTU-
xuu. [IMHAMUKY pacroyiokeHusl KapT B pacKJiajie u T. 1.

Ilo mynkTam.



Cruxust OrHst — NeNCTBUS, pellleHns, THTEHCUBHOCTb, TMHA-
MUKa, TOPSTYHOCTh, CTPEMJICHHUS, OBICTPOE Pa3BUTHE COOBITHIA,
KOPOTKMIA CPOK Ha peaym3aiyio uaer. MiHorma crpecc, HepBo3-
HOCTb, CTpEMJIEHHUE MOJTY4YUTh BCE U Cpa3y, KaKk MOXXHO CKOpee.

Cruxuss Bomel — TeKy4ecTb, HECMENIHOCTb, OMYT YYBCTB
u (baHTa3U, JIOKHBIE HAJICXK B U WLTIO3UH, JTUTEJIHHOE Pa3BH-
THe coObITHil. HO OHO MOXeET MEHSIThCSI B 3aBUCUMOCTH OT TOTO,
KaKoe TeYeHHE BHIOMPAET KJIMEHT — CTPEMUTENbHOE MU BOBCE
CTOSIYHE BOJIBL.

Cruxusa 3eMiM — pacyeTIMBOCTb, HALIEJICHHOCTh HA PE3YJib-
Tar. Bce Te 3ampockl OT KJIMEHTOK, KOTJIa UM BBIHB J1a TIOJIOXKb
JIOKa3aTesIbCTBa BEPHOCTU U JI0OBU mapTHepa. «He maput mo-
JapKH — 3HAUUT He JIIOOUT» Wi «IT03HAKOMUII ¢ POAMTENISIMU —
UMeeT Cephe3HbIe HAMEePEeHHUsI» . DTO TaKXkKe TUIAHNPOBAHUE, a 0-
poii Ype3MepHOe JOCTUTaTOPCTBO.

Cruxus Boznyxa — 0 pa3mblIIIEHUSIX, B3BEIIEHHbIX pellleH!U-
SIX, COMHEHUsIX, (paHTa3usaX B ToM unciie. OOIeHne, mepernucka,
CO3BOHBI U «ITyCTO3BOHBI». TyjIa ke «yCIIBIIIa 3BOH — HE 3HAIO,
rjie oH». Korja erie HMUYEro He CIy4wsioch, a HayMaJv C TPU
kopoOa. [Tycrast 60NTOBHS, BUTaHUE B OOaKax.

Hecnoxno, npasna?

AcTpoJoruyecKkne CHMBOJIbI

41 He Oyny Bac rpy3uTh 3ayMHBIMU TOJIKOBAHUSIMHU — 9TO Ballll
uccniegoBanus. IIpocto umenTe B BUay, YTO acTPOriudbI — 10-
MOJTHUTEJIbHBIE TTOJICKA3KH, YYUTBIBASI KOTOPBIE BBl paciidgpye-



Te JM000e MOCIaHue OT KapT, Jake €CJIM Ha TIEPBbIA B3I T10-
KQXKeTCsl Ype3MepHO MYTAaHHBIM U TYMaHHBIM.

Tak 4TO OCBOITE XOTSI Obl HAYAILHBIN YPOBEHDb, IIOHUMAHKE
CTUXWH, TUIAaHeT U 3HAKOB 30/[JMaKa. JTO OKaXeT BaM Cephe3HOe
TIOZICTIOPbE B JIAJIbHEHIIEH paboTe ¢ KOJIOIOM.

Janbire B KHUre 51 Oydy JaBaTh KPaTKUE TOJIKOBAHUS aCTPO-
OB Ha KapTax, rae OHU UMeloTcs. JlononHsiiTe ux BalMu
3HAYEHUSIMM.

CroxeTnl

BHuMarenpHO n3yvaite n300pakeHUsl, OCHOBHBIC CIOKETHI.

Jletom 2018-ro MHe npucnUYWIO HanucaTh KHUTy «CUMBO-
mika Omio [I3eH Tapo ot A no f». Hanucana 3a mecsi, notomy
YTO 3HAIO 3Ty KOJIOAY BIOJb U nonepek. Ho koraa norpysunack
B 9Ty CUMBOJIMKY, OKa3aJI0Ch, YTO 3HAIO JAJIEKO HE BCE. A HEKO-
TOpbIE CUMBOJIbI ¥ BOBCE HE BOCIIPMHUMAIOTCS 3aMbUICHHBIM IJ1a-
30M.

Kaxapli1 cloxeT — 310 nocinanue, KOH(IUKT, HAMEK, MOJCKa3-
Ka, Habop cuMBoJIOB. Tonbko M3ydaiiTe ux gotorHo. Ha mpak-
THKE Bbl yOequTech, OPOM JOCTaTOYHO BBUIOKUTb 3—35 Kapr,
9TOOBI TIOHATH BCE O 3ampoce KiueHTta. [Ipocto cMoTpute BHU-
MAaTeJIbHO.

Hanpuwmep, Ha [leBsitke Oras n300paxeHbl TEMHOKOXKUM Ta-
PEHb U JEBYIIIKa-€BPOINENKA, 3HAUUT, 3TO O Pa3HULIE B3IVIAJOB,
BOCIIPUSITUSI OTHOIIECHUH, PEIIEHUH U T. 1.

W vu [leBaTke 3eMiM JeBYIIKA-TUTAHT BBIUCKUBAET yoe-



TralIlero My KMka (BUIUTE €ro Tam, Aa?), 3Ha4uT, OHa BBIPOCIIA
U3 ITUX OTHOIICHUH, pa3 MYXUKU pa30eraoTcs.

Yurath KapThl, IPUMEHNMO K 3a1POCy

['uranTckuil 3aThIK TapOJIOTOB: CHavaja KOPSIBO 3a[aTh BO-
IpocC, a MOTOM TaK K€ KOPSIBO TOJIKOBATh OTBET.

DTO KOTAa CIPOCUIIN OJIHO, NTOAPAa3yMEBAIIM IPYTO€, a TOJIKY-
10T BOOOIIe HeuTO TpeThe. CpOCHIIN «K YeMy MPUBEAYT HaIllu
OTHOIIIEHUST», TIOIPa3yMEBAI «MOXKET MHE BOOOIIE PacCcTaThCs
C MapHEeM», TOJIKYIOT «BaM CJIe[IyeT YUUThIBaTh O1admadax».

BosBpamaittech K CyTH BOITpoca CHOBA M CHOBA. Bl IeNCTBU-
TEJIbHO CHpAlllMBaeTe TO, YTO HYXKHO WIM B oOJlakax BuUTaete?
Brl He 00s13aHBI CTEUTHCS TIO]] BCE 3AIPOCH KJIMeHTa. Bel nme-
eTe MOJTHOE [TPAaBO OTKAa3aTh, €CJIM Bbl HE KOMIIETEHTHBI B BOIPO-
Ce WM OH MPOTUBOPEUYUT BalllUM yOexJeHusM. S, Harpumep,
He padoTaio ¢ TIOOOBHBIMU TPEYTOJIbHUKAMU U U3MEHAMHU.

BAXHO! He Tonkyiite oqHy KapTy B JBYX-TpPeX BOMPOCAX
oaHoBpeMeHHO. Ecnu cripainmBaere coBeTa, TOJNKYWTE Kak CO-
BET — JesianTe 1o U 310. CripalmBaere IporHo3, TOJIKYWUTe Kak
nporHo3 — Oyaer To u 310. Ho He Hajgo cmenmBarh KUCIoe
¢ nmpecHpIM. Padoraiite mociaenoBaTeibHO.



Mexkay HAZ0 U X04y

Yro cnpammBaloT KJIHEHTHI, 1 B Y4eM Ha caMOM JeJe
HYKJA0TCA?

3mech s B TPEX CJI0BaX Pa3bsCHIO, C YeM OOBIYHO 0OpamiaioT-
Cs1 KJIMEHTBI, M KaK 3TO MepeBECTH Ha YesIOBEYECKUA s13bIK. BBe-
JIMTE B TIOUCK Ha I0TyOe CJIOBO «Tapo». Bbl M caMu yBUAMTE BCE
3aIpOChl, C KOTOPHIMU OOPAINAOTCsI OOBIBATEIIH.

— A ObuM JT1 U3MeHa?

— Kakoii on Bam Oyaymuii naptHep?

— JIymarn ji1 oH o Bac cerogHs?

— Yto Oyner mesxay Bamu?

— Ero peakuus Ha MOM UTHOP

— Byner nu nibITaThest BEPHYTH MEHsI?

— IlepecekyTcs v Haly MyTH?

— byner y1 BcTtpeua?

W nomoO6HbIii Open. Bce cBOAMTCS K MPOrHO3MPOBAHUIO U 3a-
BUCHMOCTH OT MapTHepa «a 4to oH?». Huxke s pacckaxy, 4ro
MPEJNOYTUTENILHO CIIPAIIMBaTh, €CJIM XOTUTE CHENATh KOHCYJIb-
Tauuio 3(p(EeKTUBHOI, a HE MPOCTO «BbIJATh CaMble TOUHBIE OT-
BETHI M MTPECKA3aHN s, KOTOPbIE COBIBAIOTCS».

Ecnu Bbl yke He COTJIACHBI CO MHOM, 3aKPOUTE KHUTY WJIX MPO-
CTO MEpPEXOANTE K TOJIKOBAHUIO.

Mbican-uyyBcTBa-HaMepeHus MapTHepa



YT0 yX IyIIOW KPUBHTH, 51 M CaMa TO PETYJISPHO paccMaTpu-
BaJia Ha KOHCybTarmsix. [To3xke crajia nepeBoauTh BEKTOP BHU-
MaHusI C MapTHEpa Ha KJIMEHTKY.

Korpna kjMeHTKa cripaliyBaeT 00 OTHOIIIEHUH MapTHepa K Hel,
3HAYWT €CTh Kakas-To mpoodnemMa. [leByIka HajeeTcs, 4to To-
CpPEICTBOM BalllX MOSICHEHUI O MBIC/ISIX-UyBCTBaX-HaMEPEHUSIX
napTHepa Bce cTaHeT MoHsTHO. Ho 310 He Tak.

Takoi BONpOC HarpaB/ieH Ha MapTHEpa, a He Ha KJIUEHTKY.
Kak 6ynro camoii IeByIIKM HET B OTHOIIEHUSIX JIMOO ee BIHs-
HMSI TaM He OllyIaeTcs. Boiie s mucaa, 4To OTHOIIEHHSI CTPO-
AT 00a maprHepa, Jake eCJIM BHIOpaId TO3UIIMH KEePTBHI, arpec-
copa u criacarelist. DT0 UX 000WIHOE pellleHUe, T0ITOMY HeKe-
JIaTeJIbHO KOBBIPSATHCS B MO3Tax TOJIBKO MAapTHepa, a KJIMEHTKY
OTCTaBJISITh B CTOPOHKY.

Bo-miepBbIX yTOUHHUTE, MOYEMY KJIMEHTKA 3TO CIpAIlUBAET,
3a4eM i 3HaTh MCTMHHOE OTHOIIIeHWe MapTHepa. Tak Bbl MOM-
METe, YTO Y HUX TaM CTPSICIIOCh — BBISIBUTE CYTh 3aIlpoca, C HUM
u Oynere pabotats. Bo-BTOpBIX, pa3BepHHTE 3aIPOC K KJIUEHTKE,
a IMEHHO YeM OHa BbI3BaJjia TaKOe OTHOIIIEHHe apTHepa? 31ech
Bbl KaK pa3 U BBIsSIBUTE, TJIe Ballla KJIMEHTKA 3aJIUIJIa Ha MapTHe-
pa, KaK yBsI3J1a B MO3UIIAY JKEPTBHI U T. JI.

N3mensn niau Her?

B 90% ciy4aeB 3TOT BOIPOC 33/1a10T U3 MPa3AHOTO JI0OOMbIT-
crBa. Ocranbhble xuible 10% — cMech peasibHbIX (DaKTOB U TY-
MaHHBIX JOMBICJIOB. I HE BUKY CMBICJIA B TOM BOIIPOCE, TOTOMY



KaK OTBET MOXET CUJIbHO HABPEJUTDh KJIUEHTY.

Bbu10 0OUeHb MHOTO CITyyaeB B MOEH MPaKTUKE, KOTa Mo Kap-
TaM CBBIIIIE OTKA3bIBAIM JaBaTh nHpopmaimio. M1 umeHHo no toi
MIPUYMHE, YTO KJIMEHTKA XOUET OMPENENIUTHCS C IOBEAEHUEM, Pe-
HIEHUSIMU O MAPTHEPE HA OCHOBE MoJTy4YeHHoro oreera. Ho Benp
9TO HEKOPPEKTHO.

KnueHTka cHavasna g0/kKHa ONIPeeTuThCs C TeM, IOPOT JIU e
napTHEp, JIOOUT JIM ero, Xo4eT JIU ¢ HUM ObITh BMECTE, a IOTOM
yke pa3ouparncsi ¢ u3MeHOU. Beqp n3MeHy oHa Toe MPUBJIEKJIA
KaKUM-TO NIOBEJICHUEM, OTHOIIIEHUEM, B3IJisiiaMu. Bbl, KOHEUHO,
MOETE CO MHOM MOCTIOPUTD.

Korna kjmeHTKa CIipoCUT PO U3MEHY, CIPOCUTE B OTBET:

— Ectb 11 peanbHble pakThl (a HE TOJIBKO TYMaHHBIE MTOJ03pe-
HUA)?

— 3aueM ey 3710 3HaTh? Kak HaMepeBaeTcsl UCNOIb30BaTh 10~
JIy4YeHHBIA OTBET?

— Mosker Kyaa rnosjie3Heil MOCMOTPETh, YEM OHa BbI3Baja CO-
MHUTEJIbHOE OTHOIIIEHUE MapTHepa, pa3 MOJA03PEBAET €ro B U3-
MeHe?

IIporuo3ssl

37ech 3aTaCKaHHbIE BOIIPOCHIL:

— A ©ynem i MbI BMecTe?

— Korna Bce 310 KOHUMTCA?

— K yemy npuBeayT HalM OTHOLIEHUA !
— Yro Hac xuer?



— Korpa s Beiiiny 3amysx/BCTpedy T0O00Bb?

[IporHo3sl 51 TOXKE HE Yalo, IOTOMY YTO B HUX TOJIb3bl KaK Ta-
KOBOH HeT. [TporHo3 — 3TO WJUTIO30PHBIA KOHTPOJIL HaJ Oymy-
umM. B To Bpems Kak peasibHOE HaCTosIIee MPOHOCUTCS MUMO.

Hy y3HaeT Baiia KJIM€HTKa MPOTrHO3 HA Pa3BUTUE OTHOIIIEHUI
B Omokaiimil mecsi — 1 9e? Yro oHa ¢ stum Oynet aenars? Ty-
1o kAath. Benp B rosoBax oObIBaTesiell, MPOrHO3 paBHO MPHUTO-
Bop. Coynetcst Ha 100%, U3MEHUTH €ro HeNb3s, HaJI0 JIUIIIb TI0-
JOXJATh.

Ho Beap 3710 uymis. Jl000# MPOrHo3 MOKHO U3MEHUTb. Byy-
1iee MIaCTUYHO U MHOTOBapuaHTHO. Kakoil BapuaHT Oymyinero
peayim3yeTcsi, 3aBUCUT OT BOJIM CBbIILIE U BOJIM Baileil. Penenns
u Bo1Oop BCEI'IIA ocraiotcst 32 Bamu.

Ecnmu paBath MPOrHO3bl HAJIEBO-HAMPABO, KJMEHTHI Tak
Y OCTaHYTCsI TACCBHBIMU KJAyHaMu. Y HHMX He OyJgeT MOTHBa-
MU K pa3BUTHIO, IEPEMEHAM B JIyllle U U3BHE, COBEPLICHCTBY
aymi. Takoke 3TO elnle OJJH KOPBICTHBIN CIIOco0 MOAraaaTh CBOe
MOBEJICHIE.

Haezaoanu, umo myorcux 6yoem cebsi gecmu max-mo, 3Hauum
5 0Ydy deaamsv mo-mo.

Bosnbliie noxoxe Ha KOpsIBbIE aJITOPUTMbI, YEM HA UCKPEHHIOIO
TMOOOBb.

MOXHO UCTIOIb30BaTh IPOTHO3bI, HO €CTh Mapa HIOAHCOB:

— Jlns1 Havasa pa3oOparh CyTh 3arpoca, a He cpasy AaBaTbh Io-
JIble OTBETHI «J/1a, OyJleTe BMeCTe», «HET, He Oy/ieTe BMecTe»

— lesiaTh TPOrHO3 HA KOPOTKUM CPOK HE JOJIbIIE 3X MECHIIEB.



Ha rox, Ha 5 n1eT 1 BoBce 6eCCMBICJIEHHO

— [Iporuo3 compoBOXAaTh peKOMEHAAIMSIMHA 10 paboTe HaJ
cO0OH U KOPPEKIMU MOBE/ICHUSI.

Ecim X0Tb 0MH 2J71EMEHT NPOMrHOpUpYyeTe, Bailia padoTa Mou-
JeT HacMapky. fl cmeso 310 yTBepikaal, Tak Kak Habuia Muil-
JIMOH HIMILEK TYMbIM POrHO3UPOBAHUEM.

Ectp emie aypankuil BapuaHT IpOrHO3UPOBAHUS, KOTOPBIH 51
Ha3Bajla «ecliu-ecau-ecin». Korga KIMeHT ele HUYero He pe-
W1, HE clejail U 1iary, a XO4eT 3HaTh, 4TO TaM OyaeT yepes
20 miaros.

[Tpumep u3 npaktuku. KnnenTka, 25 ner, xanyercs Ha napT-
Hepa, HACKY4YWJI-HaJOeJl, XOUEeT C HUM paccTarbes. Borpoc: ecin
s ceiiyac ¢ HUM PacCTaHych, a IOTOM MONMY, 4TO 03 HEro IyIoXo
Y 3aX04y BEpHYTbCS, [IPUMET JIM OH MEHS Ha3an?

Eme ve permia paccrarbes. Enie He modyBcTBOBasIa, 4To 63
napHs 1ioxo. Eie He penmia BepHyThCS, a yke ClIpaliiBaeT —
a 4ro tam?

Bbu1 Takou ke npuMmep ¢ KIMEHTKOU, Y KOTOPOU He NaxJjio OT-
HOIIIEHUSIMU C MY>KUMHAMH BOOOIIIE, a yKe CITpaIliBasia, KAaKOBbI
IIAHCHI 1T0C/IE BOOOPAKaeMoro pa3Bojia OTCYAUTh y BOOOpaxkae-
MOro My’a BOOOpaxaeMoe UMYIIECTBO.

Hacrosimee — BOT K104 K TOMy OyyIemMy, KOTOpOe BbI CTPO-
uTe.

Moii i1 3T0 Yesl0oBeK, MO cyaboe au?
DTOT BOMPOC MO-YEJIOBEUYECKH 3BYUUT KakK: TMOMYUUTCS JIU



y Hac ¢ MUCTEPOM X3 MOCTPOUTh HOPMAJIbHbIE OTHOIIEHUS WU
Ha (pUT Ha HETO BpeMs TPATUTh?

B kakoii 661 (hopMe OH HU TIPO3BYYA, BOITPOC OECIIONE3HBI.

Tak Kak MBI BOILUIOLIAEMCS] CHOBA U CHOBA, CBSI3aHbl KapMOM
pona, HalMK, CTPaHbl, TO IEpepoKAaeMcs IpynnamMu. B kaxaoit
’KA3HU MBI BCTPEYAJIMCh APYT C APYTOM, HO B Pa3HBIX POJISIX.

Yro Kacaercsi popuTenei, poICTBEHHUKOB, APY3ei, KOJUIer,
BO3JIIOOJIEHHBIX — 3TO HAIIIM KapMuyeckue cBs3u. M fa, kaxaas
BcTpeua, kaxapiid yenosek — [10 CYIbBE. Ho ato He naet ra-
paHTuii, OyATO TETeph C KX AIM APYroM/cBaToM/OpaToM BbI 00-
pedeHbl Co3/aTh KPENKUil TIOOOBHBIN COI03.

Kakue-To OTHOLIEHUS TOJIBKO 3apOKAAI0TCA U MOTyyar Mpo-
JOJDKeHHe B Oyaylux BorulonieHusx. Kakue-to yxke uIyT
Ha yObUTb, Pa3BA3BIBAIOTCS MOCIIEJHUE Y3EIKH 00513aTeNbCTB, 00-
’KECTBEHHBIX YPOKOB.

Kak ompezenuts, ¢ KeM TOJBKO HapOXJaeTcs, a C KEM YKe
Bce? Hukak.

370 3HATh U HE HY)KHO, MHAYE OMSATh KJIUEHT OYyJeT AeiCTBO-
BaTh U3 pacyeTa, 3a0bIB MPO JTOOOBb.

Mne nazadanu, umo 3mu OMHOULEHUS. NO KAPME UBHCUNU
cgoe — He OYdy enycmyro mpamums 6pemsi.

He npaBna sn, 3ByunT Heseno?

BeccmbiciieHHbIE BONIPOCHI
...KOTOpBIe 1 He MOTy 00OiTHU cTOpoHOW. OHU COBEPIIIEHHO
OpenoBbie, HEMOHSTHBIC, CYTh YJIOBUTh HEBO3MOXKHO.



Yro s 3Hauy 11 Hero? — B cMbicie?
KakoBo Moe mecto B xku3Hu naptHepa? — [1satoe, cenpmoe?
Bepnercs nu/noxaneer mu? — A nasnbiie-To 4yTo?

Pe3ome

3mech Bl TOMYYHUTE YETKUN aJrOPUTM paboThl C KIMEHTOM
B J0O00BHO# Teme. [Toexanu!

— JIOCKOHAJIBHO BBISICHUTh, C YEM MOXKaJIOBaJI KJIMEHT. YTo
MMEHHO cTpsiciioch? B oTHomenusix wim Het? Kak ponro? Yro
ycTpauBaet/He ycrpauBaet? Kak yxe permaer mpoonemy?

— Iepecnpammpark, eciu 4To-To HenonsatHo. HE UTPAUTE
B YTAJIAVKY!

— Pa3zpopauuBaiite Bce BOIPOCH K KJIMeHTY. Yero Obl OH Tam
HU XOTeJI, TPOAUArHOCTUPYUTE — KAKMM BHYTPEHHUM 3aTBIKOM,
BBIBUXOM OH MPUTSIHYJI Ty WM UHYIO CUTYalIUIO ?

— Hukorpna He 3aiaBaiite 2—3 Borpoca cpa3dy. He cmenmBai-
Te KUCJIOe ¢ IpecHbIM. Pertiaiite Borpoc 3a BOIIPOCOM IMOCTIe10-
BaTeJIbHO. [InarHocTKa — 3T0 OHO, ITPOrHO3 — 3TO BTOPOE, CO-
BET — 3TO TPEThHE.

— IIporHo3sl ropasno 3(ppeKTUBHEE B CUHTE3€ C PEKOMEH 1a-
LUSMU.

— [Ipurnacure KJIMEeHTa Ha CEpUI0 KOHCY/IbTAllMK, BE/Ib B3IJIS-
JIbl ¥ TIOBEJICHUE 32 OJIHY BCTPEUY He UCHPABUTh. ITO (popMHUpY-
eTcs rogaMu. A BMecCTe C HUM Kyya OIIMOOK, KOTOpbIe HYKHO
UCTIPABJISITh CBOEBPEMEHHO.

YcnenHbIx KOHCYIbTallMi BaM, KOJIJIeTH |



P.S. Bvt 8oavbHbl padbomams ¢ KaueHmamu, KaK Xxomu-
me. Hzpamw 6 yzadaiiky, nopaxcame e2o ceoeili IKCMPACeH-
COPUKOIL, CMeaumuvcst 00 Kaxcovlil 60NPoc, 0eAamv CmasKy
HAa NPOZHO3bl, 3A0A8AMb CMEUILAHHbBLE HEGHAMHbBLE B0ONPOCHL.

A nodeaunaco moum aghgpekmusHviM an20pummom Kou-
cyavmayuu, Komopas npugedem KAUeHmMAa K pe3ynvinamy,
a He npocmo ymoaum npaszoxoe arodvonvimcmeo. Ecau vl
cmasume opyzue ueau — aauie npaso.



ToJuakoBaHue KapT

4l onucana 3HayeHust Tapo MaHapa B HECKOJIbKUX ITyHKTax.

Oo6mmii moceut. O yem kapra? Kak ee TOKoBaTh B Ka4ecTBe
JUArHOCTHUKH, COBETA Y IIPOTHO3A.

CumBonuka. Pa36op npeicraBieHHBIX CUMBOJIOB, IIBETOBAsI
raMMa M IMHaMHKa Kapr.

Acrponornyeckue cuMBoibl. Kparkas paciumdgpoBka acTpo-
rdos. Obparute BHUMaHue, oHn umeotcst HE Ha Beex kaprax.

4l He craBuia CBOEH 3ajavyerd MpO KXyl KapTy HalucaTh
OIMHAKOBBIN 00beM TONIKOBaHUS. MHe BakHee rmepeaTh CMbICI,
YeM YMBIIUIEHHO HArOHATh KOJMYECTBO 3HAKOB, KaK B AUILIO-
MHUPOBaHHOW pabdoTe.

[lycth 3Ta KHWra CTaHeT Al BaCc TPUITEPOM, CITyCKOBBIM
KPIOUKOM [JISI Pa3BUTUS Balllero BOCHIPUATHS, BUIEHHUS Tapo
Manapa. Moe ci0BO He HOJIKHO OBITh JIs Bac mociaeaHuM. Ec-
JIM 9yBCTBYETE, YTO MOE TOJIKOBAHUE UJIET BPAa3pe3 BallM YYB-
CTBaM, LIETIOTKY UHTYULIUH, CJIVIIIAUTE CEB4.

He ycrpauBaiite «Imorajamiek», raaTeJIbHbIX UTP Ha JIIOOOB-
HYyIO TEMY B BallleM MadIvMKe Ha OCHOBE TOM KHUTH. DT0 Oecro-
JIE3HO KaK I Bac, MpogeCCUOHANIA, TaK U IJIS BaIIX ITOJIHUC-
YiKOB. TOJIKOBaHWE KapT B 3TOW KHUIE HE SBJIAETCA IOCTYJIa-
TOM. Y Bac, B KOHKPETHBIX 3alIpOCaXx KJIMEHTOB 3HAYEHUS MOTYT
OTBI'PBIBATHCS] COBEPILIEHHO MO-Pa3HOMY. YUUTHIBAUTE ITO.

Coxpanute aBropctBo. He 3anmmaiirtech marmaroMm. Ecnm



JKeJlaeTe TOAETUThCS BhIAEPKKAMU U3 9TOM KHUTH, TTOKATyHCTa,
YKa)KUTe MEPBOMCTOYHUK, AaBTOPCTBO — MOE UM, HA3BaHUE KHU-
I'Y ¥ TOJ U3aHus.

A Tenepb MPUTOTOBBTECH K TOTAJILHOMY TIOI'PYKEHUIO B OKEaH
JI0OBY M UCCJIeJOBAHUE IPaHEH 3TOro MpeKpacHoro boxkecTBeH-
HOT'O 4yBCTBA.



Crapmue ApkaHbl

IMockLi. be33aboTHOCTD, JIETKOCTh, OTHOIIIEHHE KaK K peOeH-
Ky, 3a00Ta 1 acka. Hauano, kotopoe ere Hu4ero He ooemaer.

Croxker. [leByIiika ycaauia Ha KOJICHU JIEPEBAHHYIO UTPYIIKY
BypatuHo, Kak 3a00TIMBast Math — peOeHka. bypatnHo cMOTpuT
Ha Hee He TO ¢ 000XkKaHheM, He TO C oyrTaHueM. Poib y Hero —



noiurMHEeHHOTro. JKeHIHa 3/1ech T1aBHasi. 3a ee CIIMHOW BHUTHE-
eTcsl Mef3ax U A0pora, YXOAIas 3a TOPU30HT.

B kauecTBe TMarHOCTUKM KapTa HECET MOCHLT, YTO BBl HE Pa3o-
OpaJnCh ¢ KeTaHUAMU. Bbl XOTHTE «4TOOBI OBLIO XOPOIIIO U YIOT-
HO», HO KOHKpETUKOW He Oseriere. Bac Bce ycrpauBaer, XOTs
€CTh Ky/Ia pacTH, IBUTATHCS, YTO-TO MEHSTH B ceOe. [lyra Bceraa
CTPEMUTCS K TIepeMeHaM, HO TOTOBBI JI BBl MTH 32 TYIIOW WJIH
BaM Ba)kHee OCTaThCs Ha HACMKeHHOM MecTe? Bonpoc ocraercst
OTKPHITHIM. B 10060M citydae, Bam «He CBEPOUT» U «HE TOPUT».
BpI He wirieTe HanpaBJieHUe, PEIIeHUH, a JIUIIb JOBOJIBCTBYETECH
TeM, YTO eCTb.

Jlpyroe mpoyTeHHME 3TOW KapThl — XKeJlaHue 3a00THThCS
0 MapTHEPe WM MOy YUTh TaKyIo 3a00Ty n3BHe. Bbl MOXeTe oKa-
3aTbCsl HA MecTe BypaThHO, KOTOPOTO XONST U JIENET, a eMy
TOJIBKO U OCTAeTCs — OBITh UTPYIIKOHN B UyKHX pyKax.

Kapta coBeryeT orisiaeTbcs 1o CTOPOHAM U COOTHECTH Pealib-
HOCTb C JIMYHBIMHU YCTPEMJICHUSIMH. Yero Ha caMoM Jielie XO04eT-
cs1? Tak 1 BaM BakHO TO, K yemy crpemutech? Ocnabbre XBar-
Ky, BOCIPHHUMANTE MTPOUCXOIAIIee, KaK HOBbI BUTOK PAa3BUTHUS
nyi. [Tone3Ho mpossBUTE 3a00Ty O cede UM ONU3KHUX.

Eciu Bbl IpOrHo3upyete, Kapra CyJIUT pa3MBbIIIUICHHS], Hepe-
HMIMTENbHOCTh. Bbl OyneTe pasmyMmbiBaTh, MOCTYNHTh TaK WM
94K TI0 OTHOIIICHUIO K TapTHepY. Bara 1ienb — crimaauth ocTpeie
YIJIBL.

CumBosmka. BypatnHo — urpyiika, 6ecrionoe CymiecTBo,
HO B OJEK/Ie HACBHIIIEHHBIX, OPAHXEBBIX OTTEHKOB. MyXkKCKue



SHEepruu Bce ke ecTb. To, UTO B BaC CO3pPEBAET, HAJ| UEM BbI pa3-
MBIIILISIETE, SBJISETCS TBOPYECKUM, aKTUBHBIM HavyasioM. [loiaro
OTCHKMBATHCS] B TEHU HE MOJTy4UTCsl. PaHO WM MO3/IHO MPUAET-
CSl Ha YTO-TO PELIUThCS U JENCTBOBATb.

[erizaxx u gopora, yxonsinasi 3a TOPU30HT — STO BHEIIHUN
ypoBeHb. TO, YTO €CTh MOMUMO JIMYHBIX MEPEKUBAHUN U «XO-
TesI0K». COOBITHS, BCTPEUM, UCIIBITAHUSA, SBJICHUSI — 9TOTO HH-
KTO He oTMeHs1. HuKkorga He mony4uTcsi OTCUAETHCS B TEILIOM
U cyxoM mecrte. Jlyma 1omkHa pa3BuBaThes. Jlopora cMMBOIU-
3UpYeT MyTh Pa3BUTHS OYIIH, & TAKKE BO3ZMOXKHbIE NIEPCIIEKTH-
Bbl. IMEHHO BO3MOJXHBIE, TaK KaK BBHIOOP MYTH, CJI€IOBATh EMY
WIN CUJIETh HA MECTE — OCTAETCA 3a BaMM.

Actporaudsl. Ypad. Mapopmanus, cxarasi 10 OZHOTO CJI0-
Ba. HecranmapTHoe MBbIIUIEHUE, MHTEJUIEKT. DKCLIEHTPUYHOE
MOBE/IEHUE, OPUTUHATIBHOCTh, HETIOBTOPUMOCTb. 3HAKH WJIM MOJI-
CKa3KHU CBBIILIE.



ITockln. OTTaunBaHMEe MacTepcTBa, YETKOE BUJICHUE LIEJIH,
TOTOBHOCTh MMETh M JEWCTBOBaTh. PelIMTENIbHOCTD, yIIpaBJieH-
YeCKHe HAaBBIKM.

Crokert. [lama-MexaHUK KOHCTPYUPYET OTPOMHYIO MAlIMHY,
KOTOpasi HAIOMUHAET UyoBuILE. [IeByIlIKe HE Ba)KHA JIMYHOCTD,
BBICTpauBaHue oTHomeHnd. OHa camongocrarouHa. Bee, uro en
HYKHO — WiIeH Ha 6e300pa3HOi MallliHe.

Tot camblii ciyyail, koraa Bbl cama ceOe xo3siika. U nomap,



u ObIK, ¥ 0aba, U MyXHK. SIBHOE TOMUHUPOBAaHUE HaJ MapTHE-
POM WJIM HaJ, YbUM-TO MHEHHEM. CTpeMJIEHUE MOBENIeBaTh, KPy-
TUTh-BEPTETh APTHEPOM, OBITh BEyIIIel B OTHOIIICHUSIX. A ellie
JIydilie, 4ToObl 9T OTHOIIEHHU I HE TaBUJIM HA MO3TH — CEeKC, YO0-
BOJILCTBUS1, KOHTPOJIb HaJl TAPTHEPOM.

B kauecTBe coBeTa KapTra YMTaeTcs Kak pa3yMHOE pacrpene-
JIEHWE CUJI U BO3MOXHOCTEeU. BaM HY)XHO TPyAMTbCS JOTOIIHO
Y OTBETCTBEHHO KaK HaJl COBEPIIEHCTBOM OTHOILIEHUH, TaK U HaJl
coOoi. A Takxe 3ajaiite cebe BOpoC — K YeMy Bbl CTPEMUTECH?
Yto BBl co3maere? JIeCTBUTENIBHO JIM Ballle BHUIASHHE OTHOIIIE-
HUi 1 mo6BU BoxectBeHHo? He u3BpainieHHOe Jin 9TO BUjieHUe?

B nporHo3ax kapra yka3plBaeT Ha MaHUNYJISALMU. Bbl 3aX0TH-
T€ MaHUIYJIMPOBATH TAPTHEPOM, COBEPIIIEHHO He 3a00TSICh O €ro
KeJIaHWAX WM MHeHUH. ECTh PUCK, UTO MPH 3JI0yNOTpedIeHNH
BJIACTHIO, «MEXaHU3M» (UUTall — mapTHep) B30ECUTCS U COXKPET
BacC C MOTPOXAMHU.

CumBounka. Mexanusm — meptBas npuposa. [lodeaa oru-
KM HaJl yyBcTBaMH. CTPOruii pacyer.

YV MexaHu3Ma KyTKHe Jiarbl C OCTPbIMU KOrTsIMU. Eciu BbIN-
JET U3 CTPOsi, OCIYHIAETCS XO35IMKY, MOXET HEHApOKOM 3ally-
HIMTh WM pa3opBarh Ha Kycku. [Ipoiiie roBopsi, eciv 3aluKiIn-
BAThCS1 HA HU3MEHHBIX YYBCTBAX, HE Cpa3y yAaeTcs MPEeABUIETh
PUCKH.

Actporaudul. Mepkypuii. Jloruka, oomeHue, pydyHor Tpy/l.
MononocTb, JIETKOCTb, KOHTAKTHOCTD, IIOJABUXHOCTh. Pacuetimn-
BOCTb M IHTPUTAHCTBO.



I1. BepxoBHas :xpuna

IockLia. CKpbIThIE KeTaHus, CTpax MPU3HATh B ce0e TEMHYIO
cTopoHy. YyBCTBEHHOCTh OOpETCS C MPABETHOCTHIO.

CrozxeT. MoHallka TOJIbKO CHapYXH COXpaHseT HPaBCTBEH-
HOCTb, ITPaBEeJHOE MOBE/IEHUE, a MO]] psAcoil — Harota. VicTHHbIE
JKEeJIaHW S KPOIOTCS TOJ] MAaCKOM «s1 JIOJKHA BECTU ceOst Tak/ObITh
TaKOU-TO».

Hanpotus ee jiona crout pamka ¢ yem? C gororpadueit Jio-
6umoro? Mnu 1o u3oOpaxenue caroro? K uemy MoHaiika uc-



nbIThIBaeT BoxkaeHue? KTo mim 4to siBsiercss OObeKTOM ee Ke-
JaHuii? ATo cleAyeT BISIBISTh C MAKCUMAJBbHON YyTKOCTHIO.

Kapra MoxeT yka3plBaTh Ha CTpeMJICHUE yAepKaTb MapTHe-
pa cexcoM. IIpuBs3aTh €ro K HU3MEHHBIM CTPACTSAM, HAJEsCh
Ha 9TOM BBICTPOUTH YyBCTBEHHBIE, JIIDOOBHBIE OTHOIIEeHUs. [Tpu
TOM TPUKPBIBAThCS CAMBIM HEBUHHBIM TOBEIACHUEM, SKOOBI
Ha caMOM JieJie Bbl HUUETO He XkJIETe B3aMeH.

Ecimu psanoMm nexar TuHaMU4YHBIE KapThl, BepxoBHas xpu-
[a COBETYeT MPU3HATLCS B CBOMX UYBCTBax camuM cebe. [1pu-
3HaNTEeCh B UCTUHHBIX MOTUBAX BaIllero MOBEIEHUS I YCTPEM-
nenuii. K yemy Ha camom jesne Bac BiedeT? CHUMUTE MMOKPO-
Bbl IIPABEIHOCTH, KOHTPOJISI U CTPAXOB «a YTO CKAXKYT JIIOAU ?».
BynbTe yecTHOM ¢ coOOil.

Eciu no cocencTBy craTuyHble — HE TOPOIUTECH C CAMOBDI-
paskeHreM. ITO BpeMs JIsl CAMOTIO3HAHU 1, UCCTIeJIOBAHUS JINY-
HBIX MOTHUBOB U xenaHuil. Ceiiyac Oojee akTyaJbHO TodhaHTa-
3UpOBaTh, OCTABUTDH BAllle BJIEUEHUE HA YPOBHE BIOXHOBEHUSI,
HO HE MPEANPUHUMATh AKTUBHBIX JICUCTBUM.

Kapra mporHo3upyer CKpbITbieé MOTHBBI, CUTYaIMIO C JIBOU-
HbIM JHOM. BO3MOXHO BBl 3aX0TUTE COOJNIA3HUTH MapTHEPA,
HO OyJieTe Jie1aTh 9TO HESIBHO, JIUIITL Obl HE TIOKA3aThCsl Pa3BpaT-
HOW JKEHIIIMHOM.

CumBoJsmmka. 3ameTbTe, paMKa CTOUT HAlPOTUB €e JIOHa,
a HE Ha ypOBHE I'pyau (cepaia) Wid TojoBbl. ITO NOATBEPKAAET
MPUBSI3aHHOCTh K Y/IOBOJILCTBUSIM, HU3MEHHBIM cTpacTsaM. Ko-
712 OOBEKT BOXK/IEJICHHS] BOCIPUHUMAETCSI HE MHAUE KaK CEKC.



Actporimudnml. JlyHa. MHTyunus, 4yBCTBEHHOCTb, MOPOKN
0€30TKa3HOCTh. MaTeprHCTBO, MPHUBSI3AaHHOCTh K CEMEWHBIM
LHEHHOCTSIM. 7KepTBEHHOCTh cO00i BO MMsI CEMEMHOro O1arorno-
nyqusi. [lTaccHBHOCTD, TEKyUYeCTh, HEPEIIUTEbHOCTh. OOHaKEH-
HBIE SMOIUH.



II1. Umneparpuna

IMocewur. Kemanve ynpasiATh, NOTYYUTh ITOKJIOHEHHE MTAPT-
Hepa. Brnacth KEeHIIMHBIL.

Croker. OOHaXeHHasl KCHIIMHA CUIUT Ha KaMHE, YBUTOM
J10301. BoMH c1oxui1 opykue 1 npunal K Horam aamsl. Ee ym-
110 CKPBITO B TEHU HenpocTa. Bep npu 3HakoMCcTBE MBI OOpalna-
€M BHMMAHUE Ha JIALO, Ha IJ1a3a, UIIEM TOYKHA COITPUKOCHOBE-
HUS1, BO3MOXXHOCTD K oOuieHuto. Koraa He BUIHO 11a3, 1una, To
Y KOHTaKTa HeT. B JaHHOM ciy4ae KOHTAKT TOJIBKO C HaroToM.



B kauecTBe IMarHOCTUKU KapTy MOXKHO MPOYMTATh, KaK Ba-
111 CTpeMJIEHUE IOMUHUPOBATh B OTHOIICHUSIX, HA/l TAPTHEPOM,
MYCTh JJake MOoTeHIMaIbHbIM. CTpeMJIeHHe COXPaHUTh 3a COOOM
BJIaCTb, MMO3UIIMIO, KOHTPOJIb — BE/Ib KEHIMHA CUJIUT B OXKUJA-
HUH TTPEKJIOHEHMSI.



Konen 03HaKOMUTEJLHOI'O
¢dparmenra.

Tekct npegocraBieH OO0 «Jlurpec».

[IpounTaiiTe STy KHUTY LIEJIMKOM, KYIIUB TOJIHYIO JIETATbHYIO
Bepcuio Ha Jlurpec.

Be3ormacHo oriaTuTh KHATY MOKHO OaHKOBCKOH KapToit Visa,
MasterCard, Maestro, co cuyera MOOMJIBHOTO TesiehOHa, C TiIa-
Te)KHOro TepMmuHaia, B cajoHe MTC wmm Cesa3HoOHM, uepe3
PayPal, WebMoney, Aunexc./lensru, QIWI Komenek, 60Hyc-
HBIMU KapTaMu WK APYTUM YI0OHBIM Bam crioco6om.
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