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AHHOTaAIUA

Kak ompenenuts rpaHb, OTHENSIONIYI0 HACTOSIIErO JHAepa OT
nicuxomnara? Kak He NomaaThCs Ha YITOBKH OITBITHOTO 0O€3:KaJIOCTHOTO
MaHUITYNISITOPa, COXPAaHUTh TICUXWUYECKOE 3[0POBbE, HAYUUTHCS
TIOHUMATh U ONPEJENSATh AECTPYKTUBHBIE YePThI IMIHOCTH, a TJIABHOE
— YMeTb 3alMIIaThCs OT WX paspymaoinero BausHus? Ha stu u
Mo00HbBIe BOTIPOCH BB HAl/IeTe OTBETH B 9TOW KHUTE.

Bsr y3Haete, uto Takoe 6e3xanoctHoe HJII, Kak OHO BOZHHMKIIO
U yeM omimyaercsi oT ¢dpyHaameHtanpHoro boesoro HJIIL. ABTOphI
OIMUCBHIBAIOT KOHTEKCTHl TpuMeHeHust OesxanoctHoro HIII, ero
3¢ peKTHBHOCT, M TIpUMEpHl NpHMEHEeHUs. Takke BBl HAYIUTECh



MOJICJIUPOBAHUIO  HEJJOTOBOPOCIIOCOOHBIX ~ TMEPErOBOPIIUKOB U
YCIIEIIIHOMY MCIIOJIb30BaHUIO MX MPUHIMIIOB. B KHMTe mpeicTaBiieH
TICUXOJIOTUYECKU MPO(HIb IM30UI0B U arpeCCUBHBIX ayTHCTOB,
JaHO OOBSICHEHHE, TT0YeMY OHM YCIICIITHBI B CBOeM Oe3yMCTBE U YeM
HaMm 3T0 rpo3uT. [IpoBeneH aHamu3 N3BECTHHIX JIMYHOCTEN: UNKATHIIBI,
laponpaa Illunvana, Pona Xa66apma, Pommona PackosibHMKOBA,
IIKOJIbHBIX CTPEJIKOB — UTO Y HUX OOIIero?

DTta KHUra MOMOXKET HE CTaTh KePTBAMU arpPECCUBHBIX JINUHOCTEH
U OICKAXET, KAaK 3allUTUTD ceOs U CBOUX OIM3KUX.

B ¢popmame PDF A4 coxparnern uzoamenvckuii makent.
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baarogapaocTu

bnaronapio Kenwo u Omo Crivpuiia 3a mapTHEPCTBO B HAIM-
CaHWUU 3TOM KHUTHU U 32 TO, YTO Tenephb JIOAU CMOTYT IIPOYUTATh
ee.

Muxaun Ileaexamoiii



OT u31aTeJbLCcTBa

Bamm 3amedanusi, npeajioskeHus, BOMPOCH OTIPABJISIATE IO
aapecy economic@piter.com (u3paresbetBO «llutep», penak-
IUs1 IEJIOBOM JiuTeparypbl). Mbl OyzieM pajibl y3HATh Ballle MHe-
Hue!

Ha Be0O-caiiTe nzgarenbcTBa www.piter.com Bbl HaiijieTe 1o-
JIpoOHYI0 MH(GOPMAIIUIO O HAIIMX KHUTAX.
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BBenenue, naun Kak
NMOSIBUJIACH 3TA KHUIa

DTa KHUra nosiBWIach He MpocTo Tak. Ha mpotsikeHnn noi-
rOro BPEMEHM Mbl 3aHUMAJIUCh JETEeKIMEeN JIKU, MpodailiviH-
T'OM U I0pUINYECKOM MPAKTUKOM, a UMEHHO 3aIUTON OM3Heca OT
HeJPyKECTBEHHBIX IMOTJIONIEHHUIH, U 0OpaTuii BHUMaHKe Ha TO,
YTO CYIIECTBYIOT JIIOIA, C KOTOPHIMU HEBO3MOXKHO JOTOBOPHTH-
ca. Tema mokasagach HaM HACTOJIBKO JTIOOOIBITHOM, UTO MBI pe-
WM HAITKMCATh 00 3TOM KHUTY.



N3 BBEeneHUs Bbl y3HaeTe:

* KTO TaKHMe HEeJOrOBOPOCIIOCOOHBIE JIIOAU U TIPU YeM 371eCh
AyTUYHbIE TICUXOIATHI;

* KaK BO3HHUKJIA uaes Oe3xanoctaoro HIIIT;

* B YeM pa3HuIa Mex 1y 60eBbIM 1 Oe3xanoctaeiM HIIIT.



KTo0 Takue HeJOroBOpoCIOCOOHbIE
JIIOJIM H TIPH Y€eM 3]1eCh
ayTHYHbIE IICAXONAThHI

Toraa xe, BO BpeMsl Halllell MPAKTUKU, U TIOSIBUJICS 3TOT Tep-
MUH — «HEIOrOBOPOCHOCOOHBIN KJIMEeHT». Bce Takoro pona Kim-
€HThl OTHOCWJICh K TaK Ha3bIBa€MOMY IIM30UJIHOMY TICUXOTH-
ny. B 1iesiom oy ¢ TakuM MCUXOTUITOM, KOHEYHO, BOBCE HE SIB-
JIIOTCS MIU30UAMH — CPE/IA HUX MHOT'O aJIEKBAaTHBIX U BO MHO-
T'OM SMOTUBHBIX JTMUHOCTeH. Ho Te, ¢ KeM mpuxoaniock ooIaTh-
cs1 HaM, 0OJIafalii CKPBITOM WJIM SIBHOW BPaka€OHOCTHIO, CKPbI-
TON KOHKYPEHTHOCTBIO W, KaK MbI YK€ TOBOPWJIU, HEIOTOBOPO-
CIOCOOHOCTEHIO.

HaGmonenns moakperisiinuch OnbITOM KPUMUHATMCTUIECKO-
ro npodaityIiHra ¥ JMYHOTO YYacTHs B pacciieJOBaHUN HECKOJIb-
KHX YTOJIOBHBIX JIeJI TIO PSIly YMBIIUIEHHBIX YOUICTB, COBEPIIICH-
HBIX TaKUMU JToapMu. V3ydast criocoObl COBEPILICHUSI TIPECTYII-
JICHUH, s1 TOHUMAJT', YTO B CPABHEHUH C STUMH JIMYHOCTSMU U UX
nevictBussMu report JloctoeBckoro Poarion PackonbHUKOB Tpo-
CTO «ar”er 0OKun».

COBEpILIEHHO CIIYYalHO S OKa3aiICd Ha JIEKUWW YIUBUTEb-
HOro y4eHoro, Hefipoouosora Ceprest CaBesibeBa, KOTOPBIHA Jal
TUM JIOISIM TOYHOE Ha3BaHWe. AYTHUCTHI — OJHM W3 CaMbIX

! Peus or yvua Eerenns Crivputisl.



arpeccuBHbIX Jofer Ha riaHetre. C HUIMU HEBO3MOXHO JIOTOBO-
putbest. OHUM KUBYT Cpey HAC, U €CITM BB He OyneTte (poKycrpo-
BaTh BHUMaHUE Ha KX MOBEJEHUU U MOCTYIKAX, MOKET MOCTpa-
JaTh Ballla MCUXMKa. I MHOro HaOmogan 3a TaKUMM SIBJICHUS-
mu. Ko MHe nmpuxonuim oTyasBIIMECs KEHIIMHBI, TPOCUBILINE
yOUTh MX ayTUYHBIX MYKel, IOCKOJIbKY OHHM CBOIST CBOUX JKE€H
c ymMa. A peleHus npoOjeMbl B BUJE MPOCTOrO pacTOpKEHUs
Opaka 3TH KEeHIIVHbI He BUJEN: YTBEPKAAIU, YTO HE CHOCOOHBI
pa3opBaTh OTHOIIEHUSI C MYKbsIMH, TOCKOJIBKY €CTh OM3HEC, MJIH
o0IIe IeTH, WA ITO-TO eIlie.

A nponomxwui cBoun HaGmoaeHust. Korga-To Mue 10Beoch 1o-
3HAKOMMTBCSI C U/leeil MOJEIMPOBAHHUS OIIBITA U €0 CEHCOPHOT'O
OTMMCaHUS — IJIABHOW UJIeell HEMPOJIMHIBUCTUYECKOTO IIPOrpam-
MupoBaHus. biarogaps ero KOHIENUMAM U UHCTPYMEHTaM MHE
YZIAJIOCh TIOJTHOCTBIO OMKCATh MATTEPHBI TOBEICHUS MOJOOHBIX
arpeccMBHbIX MHVBUIOB U ClIEJIaTh BCE BO3MOKHOE, YTOOBI MBI,
OOBbIUHbIC JIOJH, CMOIIM 3AIUTUTh ceOs1 OT HUX. be3 JoKHOM
CKPOMHOCTH CKaXy, YTO Jake Ha dTare HaOMOICHHUS s TOMOT
psIy OYeHb XOPOIIMX JIOJe! 3alIUTUTh UX CEMbU M OU3HEC OT
ayTUYHBIX TAPTHEPOB U CYIPYIOB.

TepmuH autismus ObUT TIPUIYyMaH HIBEHIIAPCKUM IICHXHAT-
poMm Durenom baewniepom B 1911 rogy npu onvcanuu cuMITo-
Ma mm3ogpeHry. B ocHOBY 3TOro HeoaTMHKU3MA, O3HAYAIOILIETO
«HEHOpPMaJIbHOE CaMOTI000OBaHKE, OH TOJIOKIJI TPEYECKOe CII0-
BO aWTOJl — «CaM», HAMEPEBASICh MOTYEPKHYTh «aYTUCTUIECKHUI
yXOJ TAIMeHTa B MUP COOCTBEHHBIX (paHTa3Wi, J0O0e BHEII-



Hee BO3/ENCTBUE Ha KOTOPBIA BOCIIPMHUMAETCS KaK HEeCTepIn-
Masi HA30MJIMBOCTb».

Cpazy xouy yTOUHHUTh: MMOJ] ayTU3MOM $I IOHUMAIO HE TO, UTO
B OOJIBIIMHCTBE CBOEM MOAPA3yMEBAIOT U UCCIEAYIOT TICUXUAT-
PbI, TO €CTb He UJIeI0 JeTCKOoro aytusMa. Harmm Habmonenus ve
3aTparuBaloT rcuxuarpuio. [leno B ToM, 4To MoBeeHue psijia
JIOAe He MOoAnajaer Moj WAL IMM30MAHOCTH, HO OY€Hb MO-
X0XK€ Ha TMOBEIEHUE ayTUCTOB. BOT mouemy Mbl M CTaau MpU-
MEHSATh JaHHBIA TEPMHUH. AYTUCT B HAllleM NMOHUMaHUU — 3TO
CKPBITO arpPECCUBHBIN YEJIOBEK, CTPEMSIIIUIACS MOTYYUTh TOMU-
HUPOBaHKE Hajl CBOUMH COPOANYAMHU TI0 YETOBEYECKOMY CO00-
HIECTBY IMYTEM M3OLIPEHHOIO MCUXOJIOTMYECKOI0 MAHUITYJIAPO-
BaHMS. Mbl Oy/ieM U3yvaTh UMEHHO 3TH MOJIEJIH MTOBEACHUSI.

Bri cripocute menst: st yero? OtBevaro: 4ToObl HE CTaTh UX
*kepTBamu. J[efICTBUS arpeCCUBHBIX AyTUCTOB BHI3BIBAIOT CTPA/Ia-
HUSI U MHOTJA Kyza Oosiee CTpalllHble M KaTacTpoudecKkue Imo-
CJIeJICTBUS, YeM NocTynku rcuxonatoB. He Bepure? Beriomuunte
CaMoro CTpalIHoOro Manbska XX cronerus Anapesa Yukaruio.
Mo HamwM HaOMIOAEHUSIM, OH OBbLT Ay THCTOM. ..

Tak, MOeT, HaM CTOUT OOPAaTUTh BHUMAaHHE HA TAKUX JIIOAei ?



B ueMm pa3HHIa MeKIy 00€BbIM
u 0e3xkaaoctHbiM HJIII

boesoe HJIII 3apoguiock B mepBylo odepenp Kak UIaes Mo-
JIeJIMPOBaHMS MATTEPHOB MOBEACHUS, CBOMCTBEHHBIX OKPYIKalo-
MM HAC OOBIYHBIM JIIOASIM — TeM, C KOTOPBIMU MBI YacTO BCTpe-
yaemcs. To ecTb 3TM NarTepHbl — MOBTOPSIOIIMECS, & TTOITOMY
0COOEHHO MHTEPECHBIE.

Takum oOpa3oM, 3TO MOAeIUpPOBaHUE OOBIYHBIX Joaei. Ho
JIJIS 3TOr0 HeOOXOAUMO MMETh CITelMaJIbHbIe BO3MOXKHOCTH, KO-
TOpBIE, B YACTHOCTH, €CTh Y HAaC ¢ MuxaumiioM, 4ToObl, HAITPUMED,
3aHUMATHCS U3YYEHUEM «IIKOJIbHBIX CTPEJIKOB» U Pa3HOTo poja
MAaHbSIKOB.

besxanocrnoe HJIIT — 310 oTHenbHOE HampaBlieHUE COBpE-
MEHHOT'0 HEMPOJIIMHTBUCTUYECKOTO ITporpaMmmupoBanusi. [lo Hac
YM HUKTO He 3aHuMaiics. [laBaiiTe mOroBOpuM O TOM, KaK OHO
TOSIBUJIOCH, TIOYEMY MbI OOpaTUIM Ha HEr0O BHUMaHHUE U TIOYeMy
OHO MOXET OBITh MAKCUMAJIbHO ITOJIE3HBIM.

Ho cnauana Heckonbko ciioB 0 6oesom HJIIT. OHO oTBevaer
Ha BOMPOC, KaK yOeauTh YesioBeKa B OECIIOMOIITHOCTY U BCe-Ta-
KM ¢ HUM joroBoputhcsi. OcHoBHas unest 6oesoro HJIIT xopo-
1110 MPOJIEMOHCTpUpOBaHa B pusibme «IIokpoBckue BopoTa», rie
Maprapura [laBnoBHa Xo6oToBa BcTpauBasia JIbBy EBrenneBu-
9y COCTOSTHUE OSCIIOMOIITHOCTHU U THITAJIACh UM YIIPABJISTh.

YV GomnbIIMHCTBA JII0e, KoTopble 3aHnuMatoTcst 6oessim HJII,



HET JOCTyMa K mpecTynHukaM. B oTmume ot Hac. Mbl pabora-
€M C pedsATaMK, KOTOPbIE JIOBSIT HACTOSIIIIUX MAHbSKOB, TOITOMY
¥ 00paTHJIi BHUMaHWE Ha TOBE/IEHUE TIOCTeTHUX. A OHO BECh-
Ma UHTepecHO. Hanmprmep, OHM HE UCTIBITHIBAIOT YYBCTB BUHBI U
CTBI/Ia 32 COBEPIIIEHHbIE IEHUCTBHUS.

[ToaTOMy MBI M3ydaeM MOBEJEHUE JIIOAEU, KOTOPBIX BBl BPSJL
u Bcrpetute. OHU CYIIECTBYIOT, HO OyJIeM CuuTaTh ux OoJjee
PEAKUMU IK3EMILISIPAMHU.

A ecnu HayuuThCsl BeCTH ceOsl Kak OHH, 3TO JACT JIOMOJTHU-
TEJIbHBIE TPEUMYIIECTBA U MATEPHUAJIBL.

Hanee. boesoe HJIII nocTpoeHo Ha nmarrepHax MOAEIUPOBA-
HUsI, HO CYIIIECTBYET Takke Hjesl mpoekTupoBanus. 1 B 6e3xa-
soctHoM HJIIT mbl cKkOpee ucrnosnbp3yeM naTTepHbI TPOEKTUPOBA-
HUSL, TOTOMY UTO B HEKOTOPBIX CITydasiX JIIOJM BeIyT ceOsl He Tak,
Kak OT HUX oxujaaiT. Ho ecnu Bbl 3HaeTe, Kak BeJeT ceOs ICh-
XOMart, ayTUCT WM ellle KTO-TO U3 HaIllero «Hadopa», TO MOKHO
CO3/1aTh HOBbII TUIT IOBEAECHHU S WM KOMMYHUKAIIMU, KOTOPBIA B
peasibHOCTH HeBO3MOkeH. OCOOEHHO MHTEPECHBIM KaKEeTCsI MHE
POEKTUPOBAHKE, HAIIPHUMEP, B HEJIOTOBOPOCIIOCOOHBIX KOMMY-
HUKAIUSIX.

OpHako ¢ 4Yero Bce HA4YaJIOCh M MOYEMY IMOSBWICA TEPMUH
«HEJIOTOBOPOCIIOCOOHBIE JTIOM» ?

YV Muxanna MuxaiiioBu4a 1 'y MeHsl €CTh OM3HECHI, U OJTUH
U3 MOUX OM3HECOB CBSI3aH C COIMPOBOXICHUEM CJIOKHBIX Tepe-
ropopoB. Ko MHe Jacto oOpainaioTcs T, KOTOPbIE y4acTBYIOT
B CAEJIKaX CIUAHUA U noromenud. A u Muxann Muxaiyiosuu



MMEJTH TIPSIMOE OTHOIIIEHUE K YACTHBIM OXPAHHBIM TTPEIIPUSATH-
sIM, IOSTOMY MHOT/IA TOT NUIEN( TAHETCA 3a HAMMU.

Kak-To pa3 MeHs MpuIiacuiav Ha BCTpPedy, BO BpeMsl KOTO-
PO¥ MBI YBUJIEIH, UTO UEJIOBEK KaK-TO CTpaHHO cebs BedeT. Kak
OBl TaM HU ObLJIO, MbI TIPHUIIUIA K COIJIAIICHUIO W OTIPABUJIMChH
Ha CJIEAYIOLLYI0 BCTPeYy JJIs MOANKUCAHUS I0TOBOPa, OJHAKO OH
OCTaJICSl HETIOJITMCAHHBIM: PE3KO MTOMEHSIJTUCH YCIIOBUS U KPUTE-
pun nieperoBopoB. CrieioM elie ofHa BCTpeva, U Mbl TOHUMa-
€M, YTO C 3TUM YEJIOBEKOM JIOTOBOPUTHCS HeNb3s. Tak MOsSBUII-
Cs1 TEPMUH «HEIOTOBOPOCHIOCOOHBIE JIIoin». M mocse 3Toro Mel
CTaJI U3y4YaTh: & YTO XKe y ITUX HEJIOTOBOPOCHOCOOHBIX JIIOAEH
00I1Iero B MOBEIEHYECKUX MaTTepHax? AyTUYHBIX MCHXOIATOB
BpOJIE HEMHOT'O, HO UX YepThl €CTh B KaXkJIOM U3 HaC.

Ha TpeHuHru no *ecTkum neperoBopam (1o ux rapBapiacKou
MOJIEJIN), KOTOPble Mbl MPOBOAWIM ¢ Muxauiaom MuxanaoBu-
4yeM, TPUXOIWIN Te, KTO BCTpeYalicsl ¢ MOAOOHBIMU JoabMu. U
OJHWMM M3 UX 3allpocoB ObLI Takoi: «Kak BecTr ce0s1 Ha TaKux
JKECTKUX reperopopax? Tam ke JOroBOPUTHCS HEJb351».

Urak, ormnune 6e3xamocrHoro HJIIT ot 6oeBoro B ToM, 4TO
B [1IEPBOM 1I€JI1 CTOPOH HE MPOCTO HE COBMAJAIOT, HO U HUKOT/IA
HE MOTYT COBMACTh, IOTOMY YTO BCErJa MEHSIIOTCS.



IIpoixemMcs Mo CTPYKType
BH/I0B IIEPEroBOPOB

OrnpeenuTb KPUTEPUM MEPETOBOPOB BO3MOKHO, KOTJ]a COB-
MaJal0T LEJIM CTOPOH M MPOUCXOJUT KOMMYHHUKAIUS B TPO-
CTpaHCTBE OOIIMX UHTEPECOB.

A 4TO Takoe KPUTEPUM KECTKUX NeperoBopos? [Jomyctum, y
TIepErOBOPOB eCTh KaKasi-To 1ieJib. U ecTh cTOpOHA, KoTopasi 00-
nagaet 6osee CUIBHBIM PeCypCcoM, 11eJIbI0 KOTOPOH SIBJISIETCS 3a-
XBaTUTb 3TY 1IeJIb UM aKTUB. TO ecTh 11eJI1 CTOPOH He COBMajia-
10T, HUKOI/IA COBIACTh HE MOI'YT, HO IPH 3TOM YEJIOBEK [IaBUT:
«bbLIO Ballle — CTaj0 HaIIe».

besxanocranoe HJIIT — 310 KOrAa 1iesiM CTOpOH He COBIAIAIOT,
a KpUTEPUH MePEroBOPOB OUYEHb OJIM3KK K KPUTEPUAM KECTKHX
MEPEroBOpoB. Y HAC e€CTb HeKas 1ieJib, ¥, C OIHOW CTOPOHBI, Mbl
BeJIeM KOMMYHUKAIIUIO, a C APYrOll — CTpaTervu Bcerja OymyT
pasmyHbl. TO ecTh BaM MOCTOSIHHO MPeJIjIaraloTcsl HOBBIE CTpa-
TErHH, HO TIPU STOM IMPOMCXOIUT OTKA3 OT BCETO TOTO, YTO OBLIO
CKa3aHO BU€pPa, U MPU ITOM BbI €11Ie 1 BUHOBATHI.

K uemy npuBOJUT TaKkoe COCTOSIHUE

[MpencraBbTe cede, YTO BbI yKE JTOrOBOPUIIUCH U TMPUXOIUTE
Ha TIEPEroBOPhI C TOTOBBIMM JJOKYMEHTaMU O pasfesie UMyIlle-
crBa. Ho Bam roBopsT, 4TO «BbI HE MPaBbl, U HAIIM aBOKATHI
OydyT JiesaTh Bce Ha00OpOT».



B ousHece To ke camoe. Y Hac ObUI KJIMEHT, U JaXKe €ro aJBo-
KaThl TOBOPWJIM, YTO HE 3HAIOT, KAK C HUM JIOTOBAPUBATKCS, TIO-
TOMY UTO MIOCTOSIHHO MeHsieTcs clieHapuil. B 6oesom HJIIT ciie-
Hapuyl Be3Jle IPUMEPHO OJMHAKOB, a 37€Ch CLIEHApUM Helpes-
CKazyeM.

Kcrarn, nis npumepa MOXKHO BCIIOMHUThH OAMH U3 UHCTPY-
MEHTOB — raznanutuHr. Hanpumep, s rosopio: «7Kens, nan ¢iio-
Mactep». ’KeHsl ero npoTsruBaer.

S roBopio: «3a4eM Thl B MEHSI UM ThIYEIIIb ?>»

On: «Tak Tbl MOIPOCUID».

A: «Her, s1 He mpoCcKI1, 3a4€M Thl MHE 3TOT (piioMacTep cernyac
cyellib ?»

To ecTh Mbl JIEMOHCTPUPYEM OTKA3 OT CTPATErMU PeabHOCTH.

st 9ero 3To genaercs

Bo Bpemsa usyuenus OesxanoctHoro HJIIT mbr pazpada-
TBHIBIU MPOrpaMMHOE OOecredeHre Mo M3yueHuio (heHOMeHa
«IIKOJIBHBIX CTPEJIKOB». ECTh TaKOM 3aMeyaTesibHbIi podeccop
— Cepren BsauecnaBoBuu CasenbeB. OH U3ydasa MO3T YeJI0BEKa
Y C/IeJIaJl 3aKJII0YEHUE, YTO Ay TUCTBI — 3TO KATEropus JIIJEH, KO-
TOpble MOTYT COBEpILIATh CTPAIIHbIE BEUIH.

CaBesnbeB Kak pa3 M CChLIACTCA HA TO, YTO «IIKOJIBHBIE CTPEII-
KW» — 9TO ayTUYHbIE JTIoU. M KOrjaa Mbl HAYaIl paccMaTpyBaTh
BCEX TeX JIOJEH, KOTOPbIX Mbl HA3bIBAJIM HEJIOTOBOPOCIIOCOOHDI-
MU, IyTEM CIIEHUAIbHBIX TPOrpaMM U aHasiu3a potorpacduii, Mbl
YBUJIENU, YTO BCE ITH JIIOAU TaK WM MHAYE OTHOCSATCS K KaTero-



pUM ayTUYHBIX.

31ech 3TO CIIOBO HE O3HAYAET, YTO JIIoau cyMacmenmue. Ko-
I/1a 51 BBICTYIIWJI C 9TOH JIEKLIMEH, 51 IOJIYYMIT THICSTYU TaKUX OT-
3bIBOB: «ThI HE MMEEIb MpaBa HanaJaTb HA AyTUYHBIX JIIOAEH».
Ho mbI He Hamajiaem Ha JTiofied, KOTopble OOIbHBI ayTU3MoM. Ec-
JIM YeNIOBEK He CIOCOOEH COBEpIIaTh JEWCTBUS, TO OH HE BO3b-
MET B PYKH OpY:KHU€, OH He OyJIeT BECTU KOMMYHUKAIIMIO C aJIBO-
kartamMu. EMy HyXHa rcuxuarpuayeckasi lIoMOILb.

[Mouemy HJIIT GezxanoctHoe? TlotoMy 4TO y TakuX JiozeH
HET YyBCTBA SMIIATUH, HET UJIEV SMOLIMOHAJIBHOTO BOBJICUEHUS.

3arnsiHy HEMHOTO B HelipoOuosoruio. B Heil yTBepikaaercs,
YTO LIEJIb U MOTHUB TECHO CBsI3aHbl. M 3TO Kak pa3 U OTHOCUTCH K
OCHOBE TOBEJIEHUS] TaKUX JIOJEH.

MoOTHBalIMOHHOE COCTOSIHUE Y HOPMAJIBHBIX JIIOJEN TOJKPEI-
JISIeTCs SMOIME. A y HEeIOrOBOPOCIIOCOOHBIX — c1adasi CTeneHb
SMOLMOHAJILHOTO pearnpoBanus. Henb3s ckaszars, 4To y HUX CO-
BEPLIEHHO HET SMOLMIA, HO X MPAKTUYECKU HET. A 4TO AesaioT
smoumu? OHM CO3JAI0T PaMKy BOCIPUATHA.

Ecnu y MeHst ecTb Liesib M KaKasi-TO TIOTPEOHOCTh He YIOBIIe-
TBOPEHA, MOE CO3HAHUE IOJHOCThIO OyJeT HaNpaBJeHO Ha ee
ynoiieTBopenue. Harpumep, s xody MUTh, UCIIBITHIBAIO CUIIBHYIO
Kaxay. B aTom cocTosiHnm Bce Moe co3HaHue OyJeT HarpaBIeHO
Ha KeJlaHUe BIUTb BOJbI. ECiin BbI FONOJHBI, XOTUTE MUTh WU
€CTb, TO Balll MOTUB OyJET HallpaBJieH Ha JOCTUXEeHue 1eneil 1
pPaMKU BOCTIPUATHS OyAyT CyXkKEeHbI 10 CTAKaHa BOJIBI.

A Tenepp NPeACTaBbTE, UTO Y TUX JIOAEU HET SMOLIMOHAJILHO-



ro BopJjieueHHs. OHM HAUYMHAIOT UCTIOJIL30BATh UCKIIIOUUTEIBHO
OIpEZICNIEHHYIO cXeMy NoBelieHus. Ecim y yestoBeka HeT nopora
SMOLIMOHAJIBHOTO pearnpoBaHusl, TO paAMKHA BOCIIPUSTUS CTaHO-
BATCS COBEPILIEHHO IPYTUMMU.

AyTHCT — 3TO YeJIOBEK, HAIIPABJIEHHBIN BHYTPb CAMOTO ceOsl.
AyTn3sM sBiseTcs (pOpMON aJalTalMOHHOIO COCTOSTHUS JIMYHO-
ctu. M yacto nogoOHOE COCTOSIHUE CTAHOBUTCS IEBUAHTHBIM. Y
TAKMX JIOAEW Apyras MoAe/b MbIIUIEHUS. B cTpykType ux m4-
HOCTHU COCEJICTBYIOT COCTOSIHUSI CENapallMOHHOM TPEBOTU U Hap-
nuccn3Ma. OHM HEUyBCTBUTENIBHBI K HIOAHCAM YEJIOBEUYECKOTIO
OOI1IEHH 1, UM HECBOICTBEHHBI SMOLIMU. A Ha IEPEroBOPbI TAKOTO
polia — € MOCTOSIHHO MEHAIOIMMHUCS KPUTEPUAMU U YCIOBUAMHU
— MX TOJIKaeT Hapuuccu3M. [ToToMy 4To Liesib NCHXONaTUYECKOro
ayTHCTa — JOKa3aTb BCEMY MUPY, UYTO OH yMHee BCeX. «$ xouy
J0Ka3arh Tede, uTo 51 paB». OHU MOTYT NOTEPSATH BCE, HO JIOJIK-
HbI JIO KOHLIA, JIIOOBIM CIIOCOOOM MOKA3bIBaTh BCEM, UTO OHU KPY-
Thle. AYTHUCTBI MOTYT OBITh JIOCTATOUYHO arpECCUBHBIMHU JIIOJbMHU,
KOTOpBIE Oy/IyT BECTH MEPETrOBOPHI €Ile U ISl TOTO, YTOObI JIU-
IIMTh Bac BalllMX akTUBOB. OHU Takue OT POXKIACHUS, UM HYKHO
KaK-TO BBIKHBATb.

Takux Jirofiell HEMHOIO, HO OHM BCTPEYAIOTCS HaM Ha MYyTH.
HavaB oOparmars BHIMaHKE Ha ayTHCTOB, Mbl CO BPEMEHEM CO-
Opasii CBOW MEpBbI HAOOP CTATUCTUYECKUX JIAHHBIX O HUX, a
KPOME TOTrO, HaM yZ1aJl0Ch C HEKOTOPBIMU W3 HUX BCTPETUTHCA.
M 006 3TOM MBI XOTHM paccKa3aTh.

Ilepeas ucmopus



3BOHUT MHE Kak-To Muxawi MuxaidioBu4 U rOBOPUT:
«7KeHb, Kak XOpOIIIO, YTO Mbl OOpPATHII HA 3TO BHUMaHHE.
['ynsama ¢ Bapeil Ha 1utomaake, U Tam ObUT KaKOW-TO
CTpaHHBIN MaTbYuK. OH arpeccuBHO ceOs1 Besl. Mbl perim
c Bapeii Tyna He XxoguTh. A 4Yepe3 JeHb TOT MaJIbUUK
MPOJIOMUJT IEBOYKE TOJIOBY. B3si1 UrpyIKy u ynapuin».

B lomurHuKaHe y MeHsl Obl1a IOXoas ucTopust. MeHs
MHOIZA crpammBaloT: «llcuxonmaTWyHblid ayTUCT — 3TO
BpOXJEHHOE WM TIproOpeTeHHoe?» Ha ocHOBaHMM OTHOTO
UCCIIeIOBaHMsI, KOTopoe 5 mpoBen B JloMuHHMKaHe, Mory
CKa3aTh, YTO ITO COCTOSTHHE MOXKET ObITh U BPOXICHHBIM,
¥ ITPUOOPETEHHBIM.

Bmopas ucmopus

V mend B JIoMmrHHKaHE eCTh coceu-Beranbl. OmHax abl
OHM TIpUIVIACWJIA HAC Ha JCEHb pPOXIACHUA, WU MbL
OTHpPaBWINCh K HUM Bceil cembeidl. Ha mnpasgHuke
MPUCYTCTBOBAJI MO yYEHMK N0 Kapare. Koraa Mel npuiuiy,
OH WTpaJl B IAXMAaThl C COCEICKUM MATbUYMKOM. MasIbunKy
Ha BUJ ObUTO OKOsO 12 set, a Moemy ydenuky — 20. 1
MaJIBYMK PA3roBapyBall C HUM CIIeIyIOHIMM 00pa3oM:

— Hy 751 ue, Tynoi? XoauTb HOPMaJILHO HE MOJKEIIb?
Hagaii urpaii.

Manpuuk ¥ BHIIISIZIEN BecbMa uHTEpecHo. U k Tomy xke
SIBHO MTPUHAJIEXAT K UICTEPOUTHOMY THITY.

Oxkazanoch, 4T0 B MX CeMbe ObUIO YOeXKIeHUE: JIOMH,
KOTOpPBIE €OAT MACO, — HEIIPABUJIbHLIC JIIOAU. N nHa IHE
POXACHUA OTOT MaJIbYMK CMOTPEJI HA MHOI'UX Tak, 4YTO €ro
B3IJISI/L SIBHO TOBOPHJT: €CJM OBl Y HErO ObLIO OpYKHUE, TO OH



OBl HAC 3aCTpEJInIIL.

3nech peub He UAET O BPOKJICHHOCTH ayTUYHOTO TUMA. JTO
YeJIOBEK, KOTOPBIM TaKUM CTall co BpemeHeM. Cuctema, B KOTO-
pOI OH HaXOJUTCS, TTO3BOJISICT €My JaBUTh Ha OKpyxkaromux. [To
9TOMY MMOBOAY MO$I 3HaKOMas Kak-To MomyTuiaa. B oTHomeHnu
OJIHOTO IeJAaHTUYHOTIO YeJI0BEKA OHA CKa3aJia: «3Haelllb, KTO Ta-
KOU My)XYMHa-3aHyAa? DTO TOT, KOTOPOMY MPOILIE OTAATHCS, YEM
OOBSICHUTD, TIOYEMY OH MHE HE HPaBUTCS».

OOmasch ¢ TaKUM YeJIOBEKOM, Bbl B KOHIIE KOHIIOB XBarae-
TeCh 3a rOJIOBY M He TIOHUMaeTe, KaK Jajibllie pa3roBapuBarb. A
BOT OH 3HaeT abCOTIOTHO TOYHO, Kak ce0st BecTu. [lotomy 4uTO Yy
HEro HeT SMOIMOHAJILHOM TeTJI 0OpaTHOW CBSI3M U CTPYKTypa
BOCIIPUATHUS CXEMaTUYHasI.

[TonoOHbBIE MI0AM B OOJIBIIMHCTBE CBOEM CJIA0OBIE Y ACTEHUY-
Hble. Ha 310 06pariim BHUMaHue cuxuaTpbl. YUTOOBI BBIKUBATD
B CHCTeMe, HEOOXOIMMO HCIIONIb30BaTh BCE MMEIOIIUECsT pecyp-
cbl. M B kKauecTBe Takoro pecypca JoAau ayTHIHOTO TUIA aKTHB-
HO HCTOJIL3YIOT KOPY TOJYIIApUid TOJIOBHOTO MO3Ta.

Korna 51 Beqy meperoBopsl ¢ OOBIYHBIM UEJIOBEKOM, 51 BCET/Ia
YUUTHIBAIO, YTO HAIIPOTUB MEHsI HAXOMUTCS JIMYHOCT. JIou ke
AQyTUYHOTO THIAa HE BOCIIPUHUMAIOT BaC KaK JJMYHOCTh, OHU BOC-
MPUHUMAIOT KaK JIMYHOCTh TOJBKO ceOs. DTO U eCTh IIaBHAs
ujiest, KOTopasi JIEXKUT B OCHOBE UX MOBEICHUSI.



Oopamenue B
NpaBoOOXpPaHUTENbHbIEe Opranbl P®

Wcxons u3 Hammx HaOMOIEHU 32 ayTUYHBIMHU TICUXOTIATa-
MU, KOTOpble OEpyT B PyKH OpPYKHE U MACCOBO YOMBAIOT CBOMX
CBEPCTHUKOB U KOJUIET, 9Ty KHUTY MOXHO CUUTaTh OhUIMAIIb-
HBIM OOpallieHueM B IPaBOOX PAHUTEIILHBIC OPTaHbl U K TOCyaap-
CTBY. MBI He TTpU3bIBaEM K JUCKPUMHHAIIN OOJTBHBIX Ay TH3MOM
Jofielt — oHU Oe300MAHBI M He BCerja CroCOOHBI YXaKUBaTh 3a
cOOOM, HO MPOCUM OOPAaTUTh BHUMaHKWE Ha arpeCCUBHOCTD JIIO-
Jeid, KOTOPhIX Mbl Ha3blBaeM ayTUYHBIMU Ticuxornaramu. Vx He
TaK MHOTI'O, HO 3TO ONACHBIE XMIIHUKK. B Hammx mkosax HEOO-
XOIVIMO BBECTH MEpHI Il TPOMPUIAKTUKY U TPEIOTBPAICHUS
MacCOBBIX YOMICTB, Be/lb CTaTHCTMKa Hen30exHO pacteT. Ha-
IIUX JETed CJIeAyeT OrpaJuTh OT TAaKUX PUCKOB, M 9TO MOXKHO
crenartb. Bce HyXHbIe MHCTPYMEHTHI M MOJICITH Y Hac ecTb. Heoo-
XOIMMa TOJIBKO BOJISI HA TOCYAapCTBEHHOM ypoBHe. U moka Mbl
TOTOBUJIM K M3JIaHMIO 3Ty KHUTY, B KazaHu npou3soriia ouepes-
Has cTpairHas Tparenus. Moxer, mopa npuciyIaThCs K JHOIsM,
KOTOpBIE YK€ MHOTOKPATHO TOBOPHJIM O MOJAOOHBIX Tpareausx u
UMEIOT MHCTPYMEHTHI [Tl UX MPeJOTBpaIleHus ?. .



Yactb 1
CTpykTypa JUUYHOCTH
HE0TOBOPOCIIOCOOHOTI0 YeI0BeKa

B 37001 Yacti KHUTH MBI pa3depeM, OTKyna OepyTcsi Hemlo-
TOBOPOCIIOCOOHBIE JIIO[M, YTO JISKUT B OCHOBE MX TMOBE/ICHUS,
PACCMOTPHM YCTPOVCTBO MX MCUXUKH U OMPEeUM, KAKUMU Ke
IIEHHOCTSIMU Y TIPHHIMIIAMU OHHM PYKOBOJICTBYIOTCSI B CBOUX I1O-
CTyIKax. A IJIaBHOE — HAy4YMMCsl UX KaJrOpoBaTh, TO €CTh Oe3-
OIIMOOYHO BBIAENATh B OKPY)KEHUH. Y3HaBaTh MX JI0 TOTO, KaK



OHH Y3HAIOT Hac.



I'maBa 1
IIpecynmno3unun
HEI0T0OBOPOCIOCOOHOr0 Ue0BeKa

[Mpecynmosuiuu, wim yoexxaeHus, — 3TO TO, UTO JIEKUT B OC-
HOBE IOBEIEHH JIIOOOr0 YeJI0BEKA, TI000H IMYHOCTH. ITO HEKO-
TOpbIE TpaBWJIa KU3HHU, HA KOTOpbIe omnupaercs desioBek. OHM
MOTYT OBbITh KaK SIBHO JIEKJIAPUPYEMbIMH, TaK U CKPBITBIMHU. [Ipy-
TMMU CJIOBAaMH, 3TO TIPUHIIMITEI, KOTOPHIE SIBJISIIOTCS (hyH/IaMeH-
TOM JIMYHOCTH Y€eJIOBEKA.

W3 37Ol I71aBBI BB y3HaeTe:

* YTO TaKoe YOeX/JIeHHs M KaK OHH BJIMSIOT Ha JIMYHOCTD Tie-
PEroBOPINUKA;

* KaKOBBI ITPECYIIO3UIIMU HEJIOTOBOPOCIIOCOOHBIX JIIO/IEH;

* KaK UCIIOJIb30BaTh 9TH YOEKAECHUS JIJIs1 CeOs;

* KaK BCTpaMBaTh IMPECYIIO3UIMUA HEIOTOBOPOCIIOCOOHBIX
JIoeH ceoe.

Wtak, HaYHEM M3y4aTh OA30BbIC CTpATErny HEJIOTOBOPOCIIO-
COOHBIX JIIOIEH.

Koryia MbI TOBOPUM O TOM, KaK MOSIBJISIIOTCS] HEIOTOBOPOCIIO-
COOHBIE JIMYHOCTH, HY’KHO TIOHUMATh, YTO HA X (DOPMUPOBaHKE
TOBJIMSUTA TaK Has3blBaeMble KOMUHT-CTpareruu. I1o cyTtu cBo-
el KOIMHI-CTpaTerust — 3TO CIOco0 pearnpoBaHKs YeIoBeKa Ha
CTPECCOBYIO CUTYAIHIO.



Kak mpaBuiio, Takue TUYHOCTH B JETCTBE OBLIH TIOXO ajarl-
TUPOBaHbl K COLMAJIBHOM cpele. BO3MOXHO, 4yXObl CBOEMY
coiymy. VX HE MOHUMANM pPOAUTENM, HAJ HUMHU CMESUIUCh
CBEpCTHUKU. UTOOBI BBICTOSATh, UM OBbLIM HYXKHBl MaKCHUMaJlb-
HO 3(PeKTUBHbIE MOJIEIM BbDKMBAHUS BO BpPakJIeOHON cpe-
ne. Benp, Kak TOBOPHUTCS, CaMblil JIYUIIHI CIIOCOO 00yJYeHUsT —
3710 BbIKMBaHUe. Kak cneacreue, a3¢ppeKTUBHBIN NOBEICHYECKUI
OIIBIT Ha OeCCO3HATETbHOM YPOBHE MATTEPHU3UPYETCS U IIPeBpa-
IA€TCSl U3 KOMUHI-CTPATETU B CTPATErHI0 MOBEAEHUYECKYIO. A
Jo0ast CTpaterusi, MOMOTakIas WHAWBUIY BBDKUBATh, OIAPAET-
sl Ha YeTKoe U c(hOpMyIMPOBAHHOE B TOJIOBE YOEkJICHHE, TI03-
BOJIAIOIIEE ONPaB/AbIBATH TOT UJIM UHOU MOCTYTIOK.

«3a J10bIM NoBe/IeHHeM, KAKIM Obl CTPAHHBIM OHO HHI
Ka3aJiI0Ch, CTOUT MO3UTHBHOE HAMEPEHHe» , — [JIACUT OJIHA
13 npecynno3uuui rymaaucruyeckoro HIITL.

W vmveHHO Tak popMHpYIOTCSl yOEKAEHUsI HEI0rOBOPOCIIO-
COOHBIX JiIofiel. Eciu ombIT ObLT yiaueH, OH CTAHOBUTCSI OCHOBOM
JUIs BeJIeHUsI KOMMYHUKALIWU.

IlepBas u riIaBHas NMpeCynno3uius
oe3:xxaaocraoro HJIII

«BceJieHHas1 IpPy’KeCcTBEHHA U MTOJHA PeCypPCoOB, HO NPH-
HA/VIEZKUT ITO BCE MHE».

U nosToMy reperoBopsl Be1yTcst He I TOrO, YTOObI IOrOBO-
PUTHCS WK JJaXKe YTO-TO OTHATH — [IOTOMY UTO «OHO M TAK MO@».



Borpoc B TOM, «KOIjia Thl MHE €r0 OTJalllb. . .»

¥V 310l NIpecynno3unuy ecTb YeTkas 3agada. Ecim BceneHnas
APYXECTBEHHA, U300WIyeT pecypcaMu U «IIPUHAMJIEKUT MHE»,
TO Jpyrue JIIOAW BOCIPUHUMAIOTCS KaK OOBEKT, KOTOPBI J0JI-
KeH 00CITyKUBaTh 3Ty cUCTeMy. TO ecTh y Takoro (ayTHYHOIO)
YeJIOBEKA €r0 CEMbs, 3HAKOMBIE M COCIIYXKHBLBI — TE JIOIH, KO-
TOpbIE €ro 0OCIYKUBAIOT U 00s13aHbI 3TO Aenath. Jlioau He Boc-
NPUHUMAIOTCS paBHBIMU. HetoroBopocnocoOHas TMYHOCTb CUu-
TaeT, 4TO OHA yMHee Apyrux Jionei. OHa MBICTUT [1a0JIOHAMU
Y KaTeropysiMM, HO MY 9TOM OHa camasl OPUTMHAJIbHASA U, KaK
CJIE[ICTBUE, camasi yMHasl. A 3Ha4UT, yBEPEHA, YTO TOUHO CMOKET
NIOJIyYUTh HY)KHBII PECYPC — TO BCETO JIMILL BOIIPOC BPEMEHH.

Bropas npecynno3unusi
oe3:xkaaocraoro HJIII

«Bce ectb cucrema! I cMbIC/I KOMMYHUKAIMU TOJbKO
B TOM, YTOOBI BBISICHUTD, KAKyI0 CHCTEMY sI MOTY NpHMe-
HHUTb, YTOOBI JJOOUTHLCA CBOEMH IEJIH».

B rymannctnueckom HJIII 1 KOTHUTHBHBIX NCUXOTEPANUAX
€CTh Takas npecynno3uuusi: «[ MOKOCTh paBHA YCHEITHOCTH».
HenoroBopocnocoOHbIi 4enoBek OTBeTUT Tak: «KTo Bam 3TO0
ckaszain?» OH MBICIIUT UHAYeE.

ITH JII0AY BOCIPUHAMAIOT MUP KaK HAOOp MOJIEJIeH U CHCTEM,
KOTOpBIE B 3aBUCHUMOCTH OT KOHTEKCTa MOXHO MPUMEHATH IS
JOCTUKEHU LIEJIH, U €CJIN KaKas-TO MOZEIb He NOJIOIIA, €€ JIET-



KO MOMEHATh Ha Jpyrylo. Her cMbicia B 0OpaTHOM CBSI3U, HET
CMbIC/IA pearupoBaTh Ha PEaKIMIo Ipyroro yejgoreka. HyxHO
BCETO JIAIIH NO00PaTh IPYryI0 MOJIEIb.

OpauM 13 TofgoOHbIX moneit Obu1 JIxko Hami, ygocroeHHbIi
HoGeneBckoi mpeMuu 3a e co3aanus Teopun urp. [po Hero
casum puibM «Urphl pazyma», B KOTOpOM €CTb MOMEHT, OUeHb
XOPOIIIO OMUCHIBAIIIUI MOJ0OHYI0 cCUCTEMY MbllieHus. B Gap
3aXOAUT MWJIasl JIEBYIIIKA, U BCE MApPHU CMOTPST Ha Hee C BOC-
XMIIEHUEeM. A TJIaBHBIN Tepoi ¢ TIOMOIIBIO UTP M CBOEH OCOOEH-
HOW CHCTEMBI PacCKa3bIBaeT, KaK ClIeNIaTh TaK, YTOOBI BCe MTapHU
yIu U3 6apa ¢ JeBYIIKaMHU ¥ Bee ObLITU JIOBOJIbHBI.

Tperba npecynmno3uiusi
oe3skajocrtaoro HJIII

«KoMMyHuKaus1 — 3TO NCNOJb30BaHNe JUHIBUCTHYE-
CKHMX MoO/ieJiell U CHCTeM JJIsi JIOCTHKEeHHsI HY;KHOro pe-
3yJIbTaTa».

Dt0 yoexaeHue siBisieTcsl MPOIOKEHUEeM MpeIbIAyIIeH mpe-
CYIIO3ULINH.

Mup ayTHUYHBIC JTIOAYM BOCIPUHUMAIOT UCKTIOUUTELHO Kak
HaOOp MaTTEpPHOB MoBefieHus1. «Ecu oiHa cTparerusi He cpado-
TaJla, 3HAYUT, 51 MOTY MCIIOJIb30BaTh pyryio». [Ipu aTom nHorna
MOJKHO J1a’ke He MEHSITh CTPATeruio, a MOBTOPSATh €€ 10 TeX Iop,
noka codeceIHUK He cactes. YyTh mo3xke Mbl YBUJUM, KaK 3TO
yOesxieHre MposIBIseTCS B NEPEroBOPHON TEXHUKE «3ae3KeH-



Has TJIACTUHKa» — MOCTATOYHO 3(P(EKTUBHON MOJIEIH TOBE/Ie-
HUA. YacTo ayTUUHBIE IO HE 0CO0O0 BHHKAIOT B CONCpKaHME
peun. VI naHHasi TEXHHMKaA IO CYyTH CBOeW — HaOOp coducTuye-
CKUX YJIOBOK, JIMHI'BUCTMUYECKON SKBWJIMOPUCTUKY ISl 0TOOpA
pecypcoB. MOXHO Jjake TIOCTOSTHHO JIeJIaTh OHO U TO K€, JIUIIIb
OBl IOOMTHCSI CBOETO.

YeTBepTas npecynmno3umus
oe3:xanoctaoro HJIII

«HeT nmopakeHuil, eCTb TOJbKO HENPABHJIbLHO MOJ0-
OpaHHasi MO1eJIb KOMMYHHKAIW».

MOXHO peluTh, YTO MbI MIOBTOPSIEM YK€ CKa3aHHOE, OflHa-
KO 3TO He Tak. Jlioau ayTMYHOro THUIIA PearupyioT Ha 0OpaTHYIO
cBs13b. Ho oOparHast cBsi3b [Is1 HUX — 3TO HE TO, YTO MOXHO I10-
JIyYUTb B OTBET HA CBOM JIGUCTBUS, a TO, UTO OTBEYAET UX BHYT-
PEHHUM KPUTEPHUSIM YOBJIETBOPEHHOCTHU WM HEYJIOBJIETBOPEH-
Hoctu. [locnenHee HaXoAUTCsl HA YPOBHE JIUMOMYECKOIN CUCTe-
MBI, TO €CTb UJIeV BBIKMBAHUS OPraHU3Ma. DTO OIHA U3 CaMbIX
JPEBHUX CHCTEM, M IMEHHO OHA Ha OYeHb ITyOMHHOM, O€CCO3Ha-
TEJILHOM YpPOBHE OIpe/elisieT, Kakue MOJEU MOBEJCHUSI MOTYT
ObITh MAKCUMaJIbHO 3(P(PEKTUBHBIMUA B TOM WJIM MHOM KOHTEK-
cre. To ectb Takue moau OecCO3HATETHHO UM UCTIONB3YS UJIEI0
BBIKMBAHUS HA TEHETUYECKOM YPOBHE MOAOMPAIOT MOJIETb B3aK-
MOJIEHCTBUS C COIIMYMOM. MOJKeT, UMEHHO 3Ta OCOOEHHOCTb Jie-
Jaet ux nosejeHue 3pGeKTUBHBIM? Borpoc puTopryecKuid. . .



IIsaTasa npecynno3uims
oe3:kasioctnoro HJIII

«JIrogu mo ompeesieHUI0 WINOTHI, 3 3HAYNT, sI CMOTY
00MaHyTh WJIH NPOJABUTH>.

U 310 raBHOe yOekaeHre HeIOrOBOPOCIIOCOOHBIX JIIOer —
HAPIHUCCH3M. DT JIIOAW CUYUTAIOT ceOs1 YMHEee U MHTEJUICKTY-
anpHee npyrux. M Kak cieicTBue, Ha BCEM 3Tare IeperoBopoB
y HUX SIPKO MPOSIBJISIETCS SMOIIMSI MTpe3peHust: «51 yMHee U Kpy-
ye TeOs1!» Jla, MOCKOJIbKY OHM He OUYCHb aJalTHBHBI B COIIUYME,
TO, KaK MPaBUJIO, YUTAIOT MHOTO KHHUT Pa3HBIX KaHPOB WU TI0-
IPYXalOTCs B MUP KOMITBIOTEPOB. TaM, B MHpe, OTOPBAHHOM OT
peabHOTO COIMyMa, TIpoITie CyIecTBoBaTh. Kak crencrare, oHu
00J1aJaloT MUPOKOH IPYAUIIMEN U XOPOIIO Pa3OUPAOTCS B TEX-
HUKE WM IPOrpaMMHOM oOecrieueHnd. VIMEHHO 3TO TI03BOJISA-
€T, HaTllpUMep, TAKUM JIETSIM YyBCTBOBATh Ce0s1 «U30PaHHBIMI».
OHU HAYMHAIOT TyMaTh, YTO BJIAJICIOT HEKUMU TAWHBIMU 3HAHUSI-
MU. MBI elie 0OpaTiM BHUMaHUE Ha TAHHbIA (heHOMEH — B TJIaBe
0 CEKCyaJIbHOM 00asTHUM yMa HeJJOTOBOPOCIIOCOOHBIX.



Konen 03HaKOMUTEJLHOI'O
¢dparmenra.

Tekct npenocraBieH OO0 «JIutPec».

[IpounTaiiTe STy KHUTY LIEJIMKOM, KYIIUB TOJIHYIO JIETATbHYIO
Bepcuio Ha JIutPec.

Be3ormacHo oriaTuTh KHATY MOKHO OaHKOBCKOH KapToit Visa,
MasterCard, Maestro, co cuyera MOOMJIBHOTO TesiehOHa, C TiIa-
Te)KHOro TepMmuHaia, B cajoHe MTC wmm Cesa3HoOHM, uepe3
PayPal, WebMoney, Aunexc./lensru, QIWI Komenek, 60Hyc-
HBIMU KapTaMu WK APYTUM YI0OHBIM Bam crioco6om.
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