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Hvurpun Kot
KonupauTHHI: KaK He CheCTh CO0aKy.
Co31aeM TeKCThbl, KOTOPbIE IPOAIOT

Bce npasa 3amuiensl. Hukakast yacTb JaHHOM KHATY HE MOKET ObITh BOCITPOM3BEICHA B KAKOM
Obl TO HU OBLTO (popMe Oe3 MUCHMEHHOTO pa3pelieHus BIaesblIeB aBTOPCKUX TIPaB.
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BBenenne

B 310i1 KHUrEe COOpaHbl PHEMBI, COBETHI 1 CEKPEThI, KOTOPBIE IOMOTYT MOBBICHTH 3(P(PEKTUB-
HOCTb TeKCTOB. Bce onm paboune, KakiMu Obl (paHTaCTUUECKUMHE MJTH HEBO3MOKHBIMHU HH Ka3aJIHCh.

He crout BocniprHMMATh 9TU PEKOMEHIALMU KaK TOTOBBIE PEIIEHUs U UCIIONb30BATh UX «I10]
KOIUPKY». DTO ITIMHA, U U3 HEe MOKHO CO3/1aTh ILeJIeBP, UCIOIb30BaB TBOPUECKMIA oxoa. Beap y
BacC €CTb OINBIT, 3HAaHWE PbIHKA W TOBapa, IOHUMAHUE KJIMEHTOB U KOHKYPEHTOB. OCTaIOCh K 3TOMY
100aBUTh (DUIIIKY U3 KHUTH, HABECTHU IVISTHEI] . .. Byasis. [Iponarommii TeKCT roTos.

CospnaBas TEKCTBI, CTapalTeECh PUACPKUBATHCS MPOCTBHIX IPUHLMIIOB:

* YBa:keHnue. [Iummmre 10, 4T0 BaM ObLIO OBI HE CTHIAHO MOKa3aTh CBOUM Om3KuM. To, 9To BB
XOTeJM Obl, YTOOBI OHM MPOYUTATH. Bamm KiaMeHTsl, KOTopble OyIyT YMTaTh Ballld TEKCThI, — TOYHO
Takue ke, Kak Bbl. OHM Jonu Janeko He miynele. Ha HUX, Kak 1 Ha Bac, €XeIHEBHO CBAJIMBAIOTCS
TOHHBI pa3/ipakalollel, CTaHIapTHOM, Kpuyaien pekjaaMbl. OHHU, KaK W Bbl, PaCKyCBIBAIOT MHOTHE
IIPUEMYMKH Ha JieTy. [IpocTo OTHOCUTECh K KJIMEHTaM C yBaKEHUEM, U OHH OTILIATAT BaM 3BOHKOM
MOHETOM.

* YecrHocTb. Hanenarts ToBap MupryeckMMu CBOMCTBaMU — MociieHee Aeno. Jla 3Toro u He
Tpedyercs. JIocTaTOYHO MOCMOTPETh Ha CBOE MPEJIOKEHHE MOJI PABHIILHBIM YIJIOM, U Bbl Hailgere
MHOKECTBO yOoenuTebHbIX (pakToB. X ocTaHeTcst MpOCTO KPacHBO MOJATh.

» PadoTa Ha npoga:ku. OnieHnBaiiTe TEKCT C TOYKH 3peHus ero 3(PGEKTUBHOCTH 1S TIPOIAK.
ITO NpeJIoKeHUe WK 3TOT ad3al] HOMOTYT YMTATeJI0 MPUHATh pellieHue caeaTh NoKynky? la nim
Her? Eciu «HeT», TO Bbl 3HaeTe, U4TO C ITUM JIeJIaTh.
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I'nasa 1
IIpogaem «4To»?

Obwsignenue:
Komenxa komy? Kauecmeennwuii. [loumu He 103anbiil, 2 mecaua 6cezo.

Yrkomnnexmosannwiti. Ecmb wepcmo (8ecenenvkoli uepHo-0enoli oKpacku),
aanet (4 wm.), ycol (nHecuumano) u ypuanreHuk (8cmpoennwiii). Cabuc
obnadaem pyHKUUENT MOUEUCNYCKAHUS. 8 MYANen, NeNHCAHUSI HA menegus3ope,
cgecu8 X60Cm HA 9KPAH, U HEYEeMHOU IHCU3HEPAOOCHHOCHbIO. DyHKyus
NUMAHUSL OMAANCEHA NPOCMO HA OUBO: C YOOBOALCIMBUEM JHCPEMm dddice Xned u
Makaponwl. H éce smo cuacmoe s omoaio npocmo max. /s xopowtux arodeii

ne dicanxo!
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1.1. Yto 00mIEro y peKJaMHOI0 TEKCTA C J€TEKTHBOM?

B mo6om fierie Icuxonorust ¥ HACTPOU UrpaloT BakHyIo poib. Co3/1aHue peKJIaMbl — He UCKJTIO-
yeHue. PexaMHbI TEKCT — 3TO He MpocTo Habop cioB. OH MpU3BaH 3aMEHUTH JIMYHYIO BCTPEUy
C KJIMEHTOM. B 3TOM OCHOBHasi (puIlIKa KOMMPAUTHHTA: Bbl HE MPOCTO MUIIIETe, a BelaeTe Oecemy.
[ToaToMy npUMEHsIIATEe TPUEMBI M TIOAXObI, KOTOPBIE UCTIONb3yeTe B IMYHOM OOIICHHH.

3anaiite cebe HECKOIBLKO BOITPOCOB.

[Tpu BcTpeue ¢ mokymnareneM Bbl OOJIbIIIE «sIKaeTe» WM «BblkaeTe»? [loHuMaeTe i Bbl, YTO
Y KaK HY)XHO mucath o ToBape? HyXHO 1 TPOCTO NMepeurcisTh ero JOCTOMHCTBA, HACKHIIIATh TEKCT
udpaMu ¥ TEXHUUECKMMHU XapakTeprcTUkaMu? Ha Kakux BBIrOgax MMeeT CMBICT OCTAaHOBHUTHCS
noggpodHee? O YeM roBOpUTH B MEPBYIO OUYepe/ih?

3ajava peKJIaMHOTO TEKCTa — yBJIeUb YeJIOBEKa, 3aTSIHYTh €r0 B BOJIOBOPOT COOBITUI. Y TaKoro
TEKCTa MHOTO OOIIEro ¢ JETeKTMBOM: KakJas CTPOKa JIOKHA YACpKUBATh YUTATENsl, COUYETATh
MHTPUTY U peasiu3M cutyaruu. [1oatomy oco6eHHO 3(p(EeKTUBHBI TEKCTHI B BUJIE MHTEPECHBIX HCTO-
pHil.

3HaKOMBIN KOMUPAUTEP OIHAXKIBI MOKA3a]l MHE CBOIO MOAOOPKY TEKCTOB, MIYIIMX HA ypa y
3aKa3yrKa — KPYMHOTO MPOU3BOIUTENSI KOCMETUYECKUX CPEACTB. DTO ObUTM MCTOPHM O TOM, KaK
M3BECTHBIE My TEIIECTBEHHNKY OTKPhIBAJIM 11eJIeOHbIE CBOWCTBA TPaB U pacTeHui. B yacTHocTH, O TOM,
Kak [IpkeBaIbCKMIA B My TEIIECTBUM MPUOOJIEN U IIaMaH JIeurs1 ero KopHeM TMuHa. Kak Mukiyxo-
Makuiaii coOnasHsIT Ty3eMKY, TOAMEIIMBAs €l B HAIIMTOK TEPTYIO KOPY TPOITMUYECKOTO JIepeBa.

Korga s cipocus, peanbHbIe JIM 9TO UCTOPHU, MHE OTBETHJIM, UTO, KOHEYHO, HeT. Ho KTo mpo-
BepuT? [1aBHOE, YTOOBI MHTEPECHO YUTAJIOCh.

C OIHOH CTOPOHBI, 3TO HEMPABUIBHO U HEITUYHO — MPHUIYMbBIBATh UCTOPUIO, U300pETaTh TO,
yero He Ob10. C Ipyroi CTOPOHBI, HUKTO HEe MEIIaeT BaM PaCcCKa3bIBATh UCTOPUM PO BHIMBIIIITIEHHBIX
repoeB. O BepHOM cniyTHHKe Xpuctodopa Komymba, KOTOpsIi cTpagan MOPCKOR OOJIE3HBIO U CIia-
caJics, TOJIbKO MpHHUMast TepTyio Kopy nyoa. O kore Mcaaka HploToHa nm o Myaaiem abopaHrte,
pabotasiem noj Havyasiom [Isepa 1 Mapun Kiopwu.

MBbI He UCTOPUKH, a MTPOJABLIBI, & JIIOAW HE JII0OAT MOKYIaTh, HO JIIOOSAT MHTEPECHBIE UCTOPUU.

Eme onuH noaxon K TEKCTaM — CO3/1aTh OIIYIIEHUE, YTO KJIUEHT YKe Ky Balll TOBap, yxKe
AEpXKUT ero B pykax. Tosap yxke padortaeT. Ml BOT 3TH OUIyIIEHUsI U BIIEYATIICHUS BBl OITUCHIBACTE,
puCys sIpKUE KapTUHKHU.

IIpeocmasvme, 6ac medcro oyoum apomam ceexcux oOynaouex. O Makoli,
Kak 6 demcmee, K020a 6bl Nepevlil paz ¢ Mamoi npuuwiau 8 xage. Omxyoa ou
oonocumcs? Mooacem Ovimv, 5mo con? Hem, smo peanvrocmoe. bynouxu, kak 6
Ooemcmae, 20mMOBUN HAULA MUHU-NEKAPHSL.

N

IIpedcmagvme, umo 6yoym o eac 2080pums, K020a Ha 6CMpeuy BbINYCKHUKOB
bl npuedeme Ha HOBeHbKOM Kabpuoneme «Mepcedec».

Hcropuu u norpyxkeHue 4uTartesisi B HOBYIO PeaIbHOCTh — OTIMYHbIE MHCTPYMEHTHL. VcTions-
3yiTe ux. Haunure npsiMo ceituac — BHIITOTHUTE 3a/IaHUE.

3aganne

Hanuimmre HeOOIbIION paccka3 O TOM, KaKU€ 1yBCTBA UCIIBITHIBACT Balll KJIMCHT. ITor py3uTe
YUTAaTEJIA B MUDP, TI€ OH YiKE COOCTBEHHHUK Balllero TOBapa WJIA BbI YK€ OKa3aJi EMY YCIIYTY. AXTHBHO
HCHOHL3YﬁTC CJIOBO «IIPpE€ACTABbTC>.
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1.2. Kak npoBepHUTh TEKCT «HA BIIMBOCTb» ?

Kak y3Hatb, Oy/eT yeoBek ynuTaTh TeKeT i Het? [IpounTaiite TekcT Beayx. Bemyx! 1o Kitio-
4yeBor MOMeHT. He mipo cebs1, a rpoMKO U ¢ BhIpakeHneM. UyBCcTByeTe, Kak KpacKa 3aIMBaeT YIIu, a
SI3BIK 3aIUIETAeTCS Ha JUTMHHBIX CJIOKHBIX MPEJIOKEHUSX TIPO «MerayHUKaIbHble HMHHOBAIIUY, TTPH-
CYTCTBYIOIIHE B KaXKJJOM 00pasiie 3TOro OPUruHAIBHOTO TOBapa 10 HeBEPOSATHO HU3KOM 1ieHe» ? Ecu
Bbl TAKOHM KOIIIMap HUKOT/A, VIS B I71a3a KJIMEHTY, He MPOU3HECeTe, TO U Ha Oymary momoOHbIe
KOHCTPYKIIVH «BBHIBAINBATh» HE CTOUT.

Bruto Bpems, koraa s paboTai B peKJIaMHOM areHTCTBe. B Mou 00s13aHHOCTH BXOAMJIO TIMCATh
CIIEHApHH TS AyIMOPOJIMKOB. 3a/1aua CJIOKHAsI, HO MHTepecHasi. XpOHOMeTpaX pOJIMKa OrpaHuYeH
15, 20 wm 30 cekyHIamH, a XOueTcsl CKa3aTh CTOJIBKO Bcero. Kak ompemenuth oObem Tekcta? B
padoTe 51 UCToIb30Bal MpocTyio hopmyiy. [ukTop 6e3 crienku criocodeH MPOU3HECTH /IBa CJIoBa 3a |
CeKYHIY. 3HAUUT, clieHapuil 15-ceKyHIHOrO poJIMKa JOKeH YIoKuThes B 30 ¢1oB, a 30-cekyHIHOro
- B 60.

N uro npousonuio? CueHapuil Hamucasa, ¢ KJIMEHTOM COINIaCOBaJI, IMOeXal B CTYOUI0 Ha
03BYYKY. MeHs Bcera yauBJIsIO, 3a4eM aKTephl «pa3MUHAIOTCS» Tepe]] 3aliChio. UTO CIOKHOTO —
Be/Ib HY’KHO TIpounTath Bcero 30 coB. OnHaKo MpodecCHOHATBHBINA aKTEP TONBKO C MATOro TyOss
cMor 0e3 3alMHKY U C BBIPAKCHUEM TPOM3HECTH «IpejiaraeM TPaJullMOHHOEe KauyecTBO YCOBEP-
LIIEHCTBOBAHHBIX MOJEJIEN».

C TOYKM 3peHrs] MaTeMaTUKH BCe B MOEM CIIeHapUH ObUIO MPABWIBHO. U ¢ peKJIaMHON TOYKHU
3peHws BCe BEPHO — aKIICHTHI, TJIe HY)KHO, paccTaBiieHbl. Ho Ha KOMMYHHUKAaTUBHOM YPOBHE — ITPOBAJT:
KOHCTPYKIIVH, CJIOXKHBIE JIJIS1 BOCTpUSITUSL. [TpUIIIOCH CTIENTHO BCE MEePeruchiBaTh.

3amanue

[Tpsimo ceffuac oTKpoiTe 11000 Balll TEKCT U MPOUYUTANTE €ro BCIyX ¢ BbpaxeHueM. Korma
Oynere yMTaTh, NOCTAPATECh TPE3BO OLIEHUTh CBOE TBOPYECTBO. HacKOIBKO OHO MPUTOAHO AJIA
UCIIONB30BaHUA? YHOTPeONISIOT JIM TaKKUe CJI0Ba U KOHCTPYKLMM Ballld KJIMEHTh? Bbl, oOmasce ¢
MIOKYIIaTeIIMU, UCTIOJIb3yeTe UMEHHO TaKUe CJIOKHbIE KOHCTPYKIMUM M MMEHHO TaKue I'MI'aHTCKHUe
npenioKeHus?

dumka

[ToMHuTE, YTO SPKYI0 LMTATy, WHTEPECHBId 3aroJIOBOK, OPUTMHAJIbHBIN
PEKJIaMHBIN X0/ HYXKHO 3aHeCTH B OJIOKHOT. [ JlaBHOE — IMpocMaTpuBaTh OJIOKHOT C
TaKMMU HaXOAKaMU KaXJIblid pa3, KOrJa Bbl CO3/1a€Te PEKJIAMHBIN TEKCT.
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1.3. Uto Takoe nmpoaaromui TeKCT?

Kak cnenyet n3 Ha3BaHUs, MPOJAIOIIHNIA TEKCT — ITO TEKCT, KOTOPBI KOMY-TO YTO-TO MPOAET.
JlpyruMu clioBamMH, TIOCJIE €r0 MPOYTEHHUsI YeJIOBEK JOJUKEH BBIMOJIHUTH ONpeesieHHOe NEeWCTBHUE.
Kakoe? To, o koropoMm Bbl ero nonpocunu. Hanpumep, cienatb NOKYIIKY, 3aperucTpupoBaTbCcsl Ha
caiite, opOpMHUTH 3aKa3 U T. .

Tak BOT, CHavajia BaM HYKHO TIOHSITh, Y€rO BBl XOTHTE OT YUTATENsl, @ MMOTOM MHUCATh TEKCT.
Hukak He HaoOopor. Ipencrapnsiere, a motom aeiictByete. [IpeactaBuim, yero Bbl KAeTe OT YMTa-
tesisi? Ckopee Bcero, 3B0HKa B opuc min odopMiieHus Mokyrnku. [depxure sto B rosose. [Iponosn-
’KaeM pasroBop.

[ponaroruii TEKCT — TO JIECTHUIIA, COCTOSAIIAST U3 HECKOJIbKUX cTyneHel. [To HuM Bbl Begete
yHTaTess.

[NepBas cryneHb — moHuManue. Yuraresib JOIKEH NOHSATD, YTO BBI MTpeJIaraere.

Bropas crynens — «4to aenarb». Yutartesb JOJIKEH MOHSATD, YTO €My HYKHO CIeJIaTh.

Tpetbs cTyneHb — «moueMy ceidac?». Unuraresb TOIKeH MOHSTh, TOYEeMY JeCTBOBATh HYKHO
MMEHHO ceivac, a He OTKJIaJbIBaTh HA TOTOM. DTO BO3MOXHO CIEJIaTh C IOMOIIIBI0 OorpaHuyeHuit. O
HUX MbI OyJeM roBopuTh Aajee. Ho eciu 4enoBek He MOHSUL, YTO Bbl MIpe/sIaraete, To Aajibliie Aeo0
HE TOHJeT.

Bor Bam, unrarenb, IMEHHO BaM — HYXeH CUHXp0(a3oTpoH? Takoll yHUKaIbHBINA MPUOOP C
MHHOBAITMOHHBIMH TexHoJorusiMu BHYTpu? Het? A co ckunkoit 50 %? Onste Het? A ¢ OecruiaTHOM
MOXU3HEHHON cepBUCHOM nojiepkkoi? CHoBa HeT?

[MpuurHa «HET» B TOM, YTO Bl IPOCTO HE IOHUMAETe, 3a4eM BaM 3TOT arperar. [loatomy Bce
JaJbHEHIINe PUEMBI ¥ TPIOKH MTPOLIUTH «MHUMO KacChl». A eciy Obl BbI y3HAIU, KaK CHHXPO(ha30TPOH
JKapUT KapTOIIIKY, TO pa3roBOp O CKUIKaX U OOHycaxX BhI3BAJ Obl HEMOIEIbHBIN HHTEPEC.

10
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1.4. ®opmyaa nmpoaaoIero TeKcra

UroOBl TEKCT MpOaBal, HY’KHO TIOMHHTB O TPEX MPOCTHIX KPUTEPHSIX.

1. JlerkocTh U3J10KeHUS

XOpOIJ_IO, €CJIM TEKCT HAIIMCaH JIETKO, 0e3 KaHIEJIAPIIUHBI U CKYKH. ITumre TaK, Kak rOBOpUTE.
Yewm sierue TEKCT, TEM IIPOLIE €TI0 ITOHATD. YeM TEeKCT NOHATHEE, TEM OH SCI)(I)CKTI/IBHCC.

Jludep pviHKa KOMRAHUS-UHHOBAMOP NpPeONdzdem B8blCOKOMEXHON0UUHbLE
peuwterust 0nsi pazeumovlx poiikos. CompyoHuudas ¢ HAMU, KAUEHMbl NOAYUAIOM
COBEPULEHHDBIIT CEPBUC, 8bl20OHbBIE UEHbI U YHUKANBHBIE PEULEHUsl, OCHOBAHHbLE Ha
nocaeonux docmudicenusix. Qopauiasce 8 Komnauuro ceituac, évt noayuaeme 10%-
HYIO CKUOKY.

Bol noHsin, uto npearaet KoMnaHusi? Y Bac €CTh jKeJJaHUe BOCIIONb30BaThCs €€ YCIyraMu
Y TIOJTyYUTb CKUJKY?

3ajaya MpojaoIIero TeKCTa — 3aMEHUTh JIMUHYIO BCTPEUY C KJIMEHTOM, CTaTh MOJHOLIEHHON
3aMEHOM MeHeakepa MO Ipojpaxam. Pa3Be MOXeT YTO-TO MpOJaTh YEJOBEK C KAMEHHBIM JIMLIOM,
MOHOTOHHOW PEYbl0 M HEUCTPEOMMBIM KeJIaHHEM MPOYUTATH JJTMHHYIO JIEKIIUI0?

[Tpwm oO1eHNN JTUIIOM K JIMIy MHOTUM CJIOKHO 00OpBAaTh PasroBOp, MOCKOJIBKY 3TO CUMTAETCS
xamcTBOM. [10aTOMY MpUXOAMTCS TepreTh HEBBIHOCHMMBIX coOecelHUKOB. C TEKCTOM Bce ropasjio
npoire. BEIOPOCUTD ero B ypHY — CEKyHIHOE JIEJO.

2. JlocraTouHOCTh HH(OpMALMH

XopollIo, ecv B OTHOM TEKCTe YMTATENI0 IIPEAOCTaBIIsieTcs] BCsA HeoOXonumasi JJisi COBepIIle-
HUS TIOKYITKYU MH(OpMAILIYsl, BKJI0YAs [IeHY, 0COOEHHOCTHU JOCTaBKU M IIpoure MOMeHTHI. [locTapaii-
TeCh OTBETUTh HA CaMble YacThle BOIIPOCHI, KOTOPbIe BOBHUKAIOT Y BalllUX KJIUEHTOB. [1aBHOE — HE
TOHSATH YeJIOBEKA IO CAlTy Win OyKJIEeTy.

Jleno B TOM, YTO YUTaTesb CKOpPEe 3aKpOeT CaluT WK OyKJIET, YeM Oy/eT BHIUCKATh TaM OTBEThI
Ha CBOU BOIPOCHL. Kask/piii KJIMK MO CChUIKE, KX bl epexof Ha APYTYIO CTPaHUILY — TO AOMOIHU-
TEeJIbHOE YCUJINE, KOTOPO€e MOTEHIIMAIbHOMY KJIMEHTY MPEeICTOUT coBepiIuThb. [loBepbTe, A1 MHOTUX
9TU AEWCTBUS HEMOCUIbHBI — UM TIPOILIE 3aKPHITh Balll TEKCT, YeM UTO-TO JesaTh.

Kak y3HaTh camble OMYJIsIpHbIE BOMPOCHI BAIIUX KJIUEHTOB?

BapuanTt Ne 1. [TooGmarsest ¢ Humu. Cectb 3a TenedoH B otaene mponax. Kak roBopurcs,
OJIVH JiIeHb paOOThl PABHOCHUJIEH TO/ly B YHUBEPCUTETE.

Bapuant Ne 2. BKTIOUUTh «pekuM Aypaka» — MOCMOTPETh HA CBOM TEKCT He3aMbLICHHBIM
I71a30M U 33/1aTh ce0e TaKue ke BOMPOCHl, KaKue Bbl 3a/laeTe, rocelas 000l MHTEpHEeT-Mara3uH.
Ckonbko ctout? A TouHo He nogaenka? [louemy tak noporo? Ilouemy tak aemeo? Koraa s nomyuy
MOKYIIKY ?

3. OTBeTHasA peaknusi

KOHG‘JHO, npoaalomnﬁ TEKCT IOAPA3yMEBACT, YTO BbI KIACTC OT YMUTATC/IA COBCPIICHUA
MOKYNKHU. BaM HY’KHO MOATOJKHYTH €ro K Aencteuio. Camoe mpocroe pellieHue — B (puHajle TeKCTa
PasMECTUTD ITPUBBLIB:

Kynume. 3axaxcume. Ilozeonume. Kynume cetivac

11
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IT0 OUeHb MPOCTO, Taxe OaHaIBHO, HO 3TO padoTaeT. Mrpaiite riarojaMu, MIMEHHO OHU MTOOY K-
JAI0T K JIeHcTBUI0. YeM cuiibHEe IJIaroll, TeM WHTEHCMBHEE PeaKIlvsl Ha MPU3bIB.
MOo:XHO CKa3arh «IIPUXOJUTE», & MOXKHO:

bezume
Cnewume
Toponumecyo

IlouwnTaiite cBOM mpoaaruure TEKCThl — €CTh JIM B HUX HpI/I3bIBI>I? HackonbKo CUJIbHBIE I1aroJibl
BBI MCTIOJIb30BaIN ?
O TOM, KaK ITOCUJIbHEE ITOATOJIKHYTb YE€JIOBCKA K ILCIZCTBPIIO, MbI ITIOrOBOPUM JdJIee.

4. ITpumep JIerKOro TeKCTa

Crnyx6a «OngHO OKHO» OepeT Ha cebs1 3a00THl MOCKBUYEH IO COTTIACOBAHUIO TIEPETUIAHUPOBOK.
TpeboBaock pa3padoTaTh HHTEPECHBIC M HEOOBIYHBIC OMMCAHUS YCITYT IS caiiTa KOMITaHWA. MHOM
ObL1a TpeiiokeHa uaest «3abaBHble UICTOPUH U3 JKU3HW», B KOTOPBIX JIETKO M HEHABSI3YMBO JIEMOH-
CTpUpPYETCs, KaK ¥ YeM IMOMOXKET KUTEJISIM CTOJUIIB clTy)0a «OmaHO OKHO». Bece ucropun npomcxo-
AT ¢ MockBryoM MBanom MBaHOBHMYEM.

Takoli MoAXo/] MO3BOJISIET OTCTPOUTHCS OT KOHKYPEHTOB U HATJISIHO OOBSICHUTD BBHITOIBI TIPEI-
noxeHus1. BoT mpriMep oHOTO TEKCTa U3 3TOM CEpUH.

Kak Hean Heanosuu cmenwt dsuzan. Iloyuumenvnas ucmopus

Hem, oopozoii wumamenv, naw 2epoii — Hean Heanosuu — coscem He
9KCMPACEHC U 0adce He NOCAAHHUK € OpYeoli naanemul. /leuzame 63215100M CIEHbl
He Hayuun e2o co30amens. 3a ymo emy makoe GHUMAHUE U NOUeMy Mbl NUUEM O HEM
Ha catime? Yumaiime danvue u éce notimeme.

Hean Heanosuu — cuacmausvlii oonaoamenv Ho8ol keapmupvl. Kak
9Mo 00bluHO Obléaem, e20 WUPOKAs OYywa He NouYyecmeosanrda Komgopma
8 CKPOMHOCHMU MUNOBOU naaHuposku. 3axomenocv Heany Heanoseuuy ceema,
npocmopa, pazoonesi! Ilocae HenpoooasCUMeNbHbIX paszoymuti ObLAO NPUHSMO
pelterue CneHvl 08Uzame.

Ipuwnu «nromamenu» — u paboma 3axunena. Hean Heanosuu oadxce cam
NPUHSLA YUAchiue 8 CIpOUnenbCmee c80ezo Cemnozo 0yoyuiezo — KpYyuun Kyeanool
CMeEHbL U 2ZPOMKO XOXOMAN, NPEOBKYUulasl, KaKue Xopomvl OH mym omepoxaen.

E20 padocms Hapywun euzum arooeli ¢ KAMEHHLIMU AUUAMU. Mo Oblau
npeocmasumenu TCK, komopbelx 8vlzeéanu cocedu, HanyeanHvle zpoxomom. Kpuk-
2aM-WYM-CNOp 3aKOHUUACS Hes noav3y Heana Heanosuua (kmo 6bt comHesancs).
B e20 nommuyro nadowky enoxcunu Ilpeonucanue, no Komopomy HAONEHCANO
SBUMBCSL 8 COOMBEMCMBYOWUE OP2aHbl U 0amb NOOPOOHbBIE 00BACHEHUS NO hakmy
CAMOBONBHOLL NEPENNAHUPOBKIA.

Hean Hearnosuu — crosro sumsize Ha pacnymove. Tpu dopozu nepeo HuM.

MooicHo  apocmHo  CKOMKAMb  HCANKYIO OYMANCOHKY, 3a0blmb O 8u3umne
XMYPoIX A00€l, a 3amem npuodpecmu 20py NPooAeM U 8 UNO2e AUUUMBCS HCUNbSL.

Mooicno, 3amsimyé nomyodice nosic, CAMOCMOSIMENbHO CO2AACO8bIEANNb
nepennamnuposky. /lecsimv mecsiued YeneKkamenvbHvbiXx NpukatoueHull ooecnevero. B
naan pazeneuenuii exoosim: nocewenue BTH, npoexmmoii opeanuzauuu, CIC,
VI'TIC, I'azoeoii uncnexyuu, TCIXK, 3axniouerue 6ecuucaeHHo20 YUCAA 002080P08 U
nomepsi MUNAUOHOB HEPBHLIX KNeMOK.
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Mooxcno obpamumscst 6 cayocOy co2naco8anusi nepenaanuposox «OoHo
OKHO», 3AKAIOUUNMb 002080p U HACAAHCOAMBCS HCUBHLIO, NOKA CHEUUANUCTIbL-
KYOECHUKU PEULarom 0npocvl CO2NACO8AHUSL.

Kakoii nyms eviopanu 6ot Bot?

dumxka

Crapaiitech, 4ToObI BU/IEO HA MIPOJAIOIIEH cTpaHuIle U0 1-2 MUHYTHL. Yem
MeHbIIIe TPOAOIKUTETLHOCTh BUCO, TEM BbIILIE BEPOSTHOCTD, YTO €r0 JOCMOTPST
IO KOHIIA.
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1.5. Ilpuaumaiite komupauTuHr mo 10 MUHYT B 1eHb

B Kurae u fnonnn B CpenHue Beka eqUHOOOPCTBAMHU CHEIMATbHO 3aHMMAIMCh €IMHHUIIBI.
OcHoBHasi Macca kuia UMU. KpecThsIHUH eI 1o MO0 ¥ OTpadaThiBaJl IBMKEHUS, YXaXKUBAT 32
pricoM 1 oTpadareiBai yaap. Kaxapiil ’kect nMer IBOMHOe Ha3HaueHue. Kaskipiii 31eMeHT yaapa wim
Opocka oTpadaTeIBAJICA MO COTHE pa3 B JICHb.

AHaJIOrMYHBII PUHLIMI PE/IJIaraio UCIob30BaTh U BaM. XOTUTE HAYYUThCS MUCATh IPdeK-
TUBHbIE U IIPUBJIEKATEIIbHbIE PeKJIaMHble TeKCThl? JKuBute nMu. CMOTpUTE TEJIEBU30D — OLICHHBANTE
pEUM repoeB peKJIaMHBIX POJIMKOB.

YuraiiTe Xy/10XKECTBEHHYIO JINTEPATYPY, a JIydIlle — KJIACCUKOB, YTOOBI BIUTATh CTUJIb, IIPOHUK-
HYTbCSI CHJION sI3bIKa, CKOITUPOBATh 0OOPOTHI M TIPHEMBI. 3aBeuTe OIIOKHOT, Ky/ia Bbl Oy/IeTe 3aIiChl-
BaTh sApkue Metadopsl U cpaBHEHUs. OHU BaM OYEHb NPUTOASTCS, KOrJja Bbl CS/I€TE UCATh PEKJIaM-
HBII TeKCT. MOKHO, KOHEYHO, OTMEYATh UX MPSMO B KHUTAX, HO MOTOM OyJeT OYeHb CIIOKHO HAUTH
«Ty camyio (ppa3y» B HyKHbII MOMEHT.

Xopomwmii 3(ppeKT JaeT noceeHne MHTEPHET-ayKLIMOHOB, I1le HenpogeccuoHAIbI MUITYT
peKJiaMHbIe onucaHusi, Harpumep MosoTtok.py, Auto.ru, E-bay.com, bn.ru.

Yem 1ieHHBI 9TH TeKCcThl? VX muiyT 4aie BCero He MapKeTOJIOTH, Yell pa3yM 3axar pam-
KaMU KOPIIOpaTMBHBIX cTaHaapToB. Henpodgeccrnonasisl HenmocpeicTBeHHBI, Kak eTH. Ml oueHb yacto
MUIIYT BCE, YTO KPYTHUTCS Y HUX Ha sI3bIKE, MCTIONb3Ysl pa3Hble CTUIM U oaxofpl. [lorpyxaitecs.

Ha Tux caiitax Bbl yBUIUTE MHOXECTBO OOBSIBIICHUH U TIONMMETe, KaKe BBIICISAIOTCS, a KaKue
CJIMBAIOTCA € COTHAMM Jpyrux. [IpucMoTrputech K TeM, KOTOpbIe TPUBJIEKIIM Ballle BHUMaHue. YTo B
HUX UHTepecHoro? YeM oHM OTIIMYAIOTCS OT APYrux oObsiBaenuii? Yem onm neruisior? [lepennmaiite
Y KONIMPYHTE 3TH MTPUEMBI.

Hoctatouno 10 MUHYT B ieHb, UTOOBI HAOPATHCSI XUTPOCTEH KoMUpailTuHra. [J1aBHOE 3HATh,
Ha YTO OOpaIaTh BHUMaHHUE.

Yuras onvcaHus, MPUCITYILIMBANTECH K CBOUM OLIYIIEHUSAM: LIETIISET BAC TEKCT WJIM HET, BbI3bI-
BaeT OH JOBEepHe WM, HA0OOPOT, OTTAJIKMUBAET. A 3aTeM, KOTAa ONPENeSTUTECh C OIIyHICHUSIMH,
JeTaJIbHO pa30epuTe TeKCT U HalauTe (ppa3sl 1 0OOPOTHI, BHI3BABIIINE TaKOH 3(PEKT.

Harpumep, aBTOpbl MHOTHX OOBSIBJICHUI TIOOAT BOCKJIMIIATeNbHbIE 3HAKK U Caps Lock — GepyT
T'OJIOCOM.

Cornacureck, TAKOM TEKCT JOBEPUs HE BbI3bIBAET. KpUKM HACTOPaKMBAIOT, 3HAYUT BEJIUK PUCK,
YTO rPOMKUE U MaocHble (Ppa3bl OTTOIKHYT U OT BaIllero TeKCTa.

Be3biBaet s goBepue ppasa «MalivHa He OuTasi, He mepeKpalieHHas, He Obuia B aBapusix»?
KoHeuHo, He BbI3bIBaeT. B Hell OueHb MHOTO «He». DTa YacTHIIa IIPU YTEHUM «OITyCKAeTCS» U pasyM
pucyeT aBTo, COOpaHHOE IJe-TO B MOAMOIbHBIX 3CTOHCKUX MacTepckuXx. Jlyuie uzberars «He». To
e caMoe MOKHO cKa3aTh ¥ 0e3 OTpULIaHM .

A Kak BaM 3TOT TeKCT?

B skcnayamauuu ¢ 2003 200a. Ilpuenana uz I'epwanuu. B I'epmanuu oona
xozsuika 1957 200a poocoenus. Ecmo éce nemeuxue 0okymenmeol.

Bcero HeckoJbKO MpeIoKeHn , a Iepej] I1a3aMu yxe 00pa3 MoYTH HOBOW MAIlTMHBI, Ha KOTO-
po¥i e31uIia cTerieHHas: Hemelkasi Jama. Vimu BoT ere mpumep:

Ymo yorc ckazamo — mawuna npouwtna eécezo 12 000 xkm. Asmomoduns
8bIXOOH020 OHSl, OepexcHas sxcnayamayus. Tpuuuna npooadxcu — HYMCHBL OeHbeU.
Tope.

Bei3biBaet noeepre? Kak MUHMMYM MHTEpPEC — TEKCT MOXKHO YUTATh, OH HE OTTAJIKMUBAET.
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[TpucmoTpuTech K 00BSIBICHHUSAM, KOTOPBIE ITPUBJICKIIN Ballle BHUMaHue. CKopee Bcero, MHOTHe
13 HUX (ecM He Bce) OyAyT colep:kaTh OOBbsSCHEHHUE, IIOUEMY aBTOP BBICTABKJI YTO-TO HA MPOAAKY.
O060pPOT «TOTOMY UTO» — 00JIaIaeT MOIITHOM CUJION yoexaeHus. [1py 3ToM coBceM HeBaXHO, KaKyio
MNPpUYINHY NPUBOIUTD. Baxxno camo Haimuue IMTPUYHHELI.

Pobopem Yanounu onucvieaem 6om makoii 3a0a6HbIL IKCNEPUMEHT.

B oubauomexe k kcepokcy evicmpounacs ouepeds. Tpu ncuxonoza npogepsiau
peaxkuuro A00eil Ha NONbIMKU NOOoUmu K annapamy 6e3 ouepeou.

Ilepevlii ncuxonoz nooxooum u npocum nponycmums e2o 0e3 ouepeol,
«nomomy umo onazovieaem». B 97 % cayuaes ezo nponyckanu.

Bmopoti ncuxonoez npocmo nvimaemcsi nponresme 0e3 ouepedu. Pesyavmam —
50 %.

Tpemuii ncuxonoe npousnocum ¢gpazy: «Iponycmume menst 6e3 ouepedu K

KCepoKcy, noniomy umao mHe HAO00 COenamv 6ce20 HeCKOAbKO KONuii». P esysiomam —
97 %.

3ananue

[psimMo ceiiyac — oToxkuTe KHATY. OTKpOiTe OyMaXHBIM OJOKHOT WM cO3/1aiTe haitin st
3anucy uutar. § nonb3yiock nporpaMmoii Evernote. OHa Xoporiia Tem, 4To JOCTYH K 3alUCAM 51 MOTY
HOJIyYUTb C JII0OOro KOMIBIOTEpA. A 3anucarh [ATATY, MBICIb HJIM 000POT MOKHO AaXe C TesiehoHa.

[lepen HanucaHuem Tekcrta npocMaTpuBaiTe cBou 3anucu. CMeso KoNupyiTe U nepeHuManTe
CUMIaTHYHbIe (Ppa3bl 1 000POTHl. AKTUBHO UX UCIIONB3YHTE.

[ToMHuTE, YTO SPKYIO LUTATY, UHTEPECHBII 3ar0JIOBOK, OPUTMHAJIBHBIN PEKJIaAMHBIN X0/ HYKHO
3aHEeCTH B OJIOKHOT.

dumka

W36eraiite Oymyiiero BpeMeHH B TeKcTe. VICTOJb3yiTe TOJMBKO HACTOSIIEe
BpeMms. Baia 3a1aua He B ToM, 4TOOBI 00BbsicHUTH, uTo BYIET c KrieHTOM mociie
MOKYIKHY. Baiiia 3a/1aua 1okasarhb, 4To KJIMEHT yXKe ee COBEPIIIII.
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1.6. /IBe rpyObIe peKJaMHbIE OITHOKH

[Mponomxaem Temy oObsiBieHnid. Korna Ml untaem oOBSIBIICHUsI O KyIUIE-TIPOjIake, B IJia3a
Opocatorcst Bonmonye onmmoOku. K coBy, UX AOMyCKalOT HEe TOIBKO OOBIBATENH, HO M CHIEIIUAIIMCTHI
0 PeKJIaMHBIM TeKcTaM. M30eraiiTe 3TUX OMMOOK.

Omuoka 1. Kpuk o Topre

IIpooam 6 Mockee Iphone 4 32GB (uepnvuii) uz I onkonza, pabomaem co 6cemu
onepamopamu, uena 34 500, mope.

Jlionu iensATcst Ha IBe TPYMITBL: Ha TeX, KTO JIIOOUT TOProBaThCsl, U TEX, KTO He JIOOUT 3TO JeJIO.
Hanmuce «Topr» WM «Topr HEBO3MOXEH» BHYTPEHHHI MUP YelOBEeKa He U3MEHUT M Bac OT TOpra
He 3aMTUT. ByeT Topr wim He OyJeT — 3aBUCHT OT TOKYyIaTessl, a He OT TeKcTa. U TyT BO3MOKHBI
JBE TaKTUKU:

* 32JI0KUThb B LIEHY ONpE/IeIEHHYI0 CyMMY Ha TOPT;

* IOCTaBUTD CIIPABEJIMBYIO LIEHY U B X0OJ€ OOCYKIEHHUS YIIPSMO CTOSITh HA CBOEM.

Omuoka 2. Cpouno!!!

IIpooaemcs cpourio.

3auem nucarb 310 B 00bsiBlIeHnH? CpOUHO HYKHO BaM, a OKYIATeJio HY)KHO JeIIeBO, ObICTPO
Y KayecTBeHHO. Baiu npobiemsl ocTopoHHUM JiIoAsM 10 ¢oHapsi. Bosiee Toro, ¢pasa «mpogaercs
CPOYHO» TOKa3bIBAa€T Ballly CJ1a00CTh, & 3HAYMT, BAM MOXHO BBIKPYUMBATh PYKH, TPeOysl CHUKEHUS
LIEHBI.

A Kax ObITb, €c/ii IpoAaTh Halo ockopee? Kak ObITh, €C/IM XOUeTCs HAMEKHYTh Ha BO3MOKHOE
CHU’KEHUE 1IeHbl, Ha TMOKOCTh YCJIOBHI 1 Ballle XkeJlaHue UITH HaBcTpedy nokynaremo? [lepecranbTe
rOBOPUTD O cede — roopute o yurarese. [lpennoxure emy urpy.

Xorure ckazatb 0 Topre? C 3TUM OTIIMYHO cIIpaBUTCA (ppasza «3a Kaxicovlii HaioeHHbll Hedo-
cmamok — ckuoka 1 %o».

HyXHO HaMeKHYTbh Ha CPOYHOCTB? DTO MOKXHO CIEJIATh C MOMOILBIO CJAEAYIOLUIUX IPUEMOB:

[Tpuem Ne 1. «A npoezdom». Hanucath B 00BsIBIIEHUH, YTO Yepe3 ABa THs Bl ye3xkaere B Hoyio
3enananio Ha [IMJK, nostoMy crieniHo yctpauBaeTe paclpoaaxy.

[Tpuem Ne 2. «Ilodapox 3a ckopocmu». TlooGemaiTe NoaapoK MpU MOKYIKE B OrpaHUYEHHBIN
niepuoz Bpemenu. Hanpumep, npu 3akasze 1o 2 MapTa OKyNaTeb IOJYYUT B IOJAPOK YEX0J1, 30HTHK
WIH. .. BCE, YTO YTOIHO.

10 Oyxer paboTtarh ropaszio Jy4lie, 4eM Kpuku «Topr» u «CpouHo».

Pumka

TekcT nosyyusicst GOJIBIIMM U €r0 HYKHO COKpaTuTh? CMelo yaaisiTe nepeble 2—3 ad3ania, B
KOTOpBIX BbI OIMCBHIBaeTe MpoOseMsl KiimeHTa. [TycTh TekeT HaunHaercs cpasy ¢ peuienus. I[losepsre,
OT 3TOT'O OH CTaHET TOJIbKO JIyYILE.
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1.7. Ha kakue TeKCTbl PABHATHCA?

Korpma Tonbko W Jenaelib, 4TO MUIIEHTh PeKJIAMHBIE TEKCTHI, TO TOCTETICHHO CTAHOBUIIILCS
po6oTom. Yem GOJTbIIE OMBIT, TEM MEHBIIE KU3HU B TEKCTaX, HET OPUTUHAIBHBIX MBICTIEH — TOJBKO
KJIUIIIe.

He xoTtuTe nucarh mraMramu — YUTanTe XyI0KeCTBEHHYIO JIUTeparypy. PaBHAThCS HYXKHO Ha
KHUBOH sI3bIK, sIpKHMe 0Opa3bl U criibHbIe MeTadopsl. Torma B TekcTax OyneT Ku3Hb, SHEPrus U Jier-
KOCTb, TOrJa UX OyIyT MOHUMAaTh, a IOHUMaHUE — TO MEPBbIN ITIar K MpojIaxe.

Ecnmu Ol TakuM SI3IKOM OBLTH HAITCAHBI PEKJIAMHBIE TEKCThI — UX MOKHO ObLTIO OBl TIMTh, KaK
CTYJEHYIO BOJY.

Ho cnauvana o Tom, kak onu ymupanu. x yousamu mymu. VIx yOuBasu myJid 1 OCKOJIKY IpaHat
— 13 3acaJibl WM TIPY BHE3AITHOW BCTpeyve, KOIjia Bparu — BOT OHH, PSIJIOM, B JECATH IIarax, Korga
yXke He CIpATAThCs, He yOexkaTh, U BUAWIID I[BET UX IJIa3, W TIETyI0 MIeTHHY Ha MOAOOpPOAKE, U BO
B3MJIsAJIC OTOPOITb, i PACTEPSHHOCTD, M OTUAsSHUE, & aBTOMATHI I'PBI3YT U IPI3YT B yIIOp — B *KUBOT, B
JIVILIO, — @ BOKPYT TUIIMHA! a BOKPYT THIIUHA! — TOJIBKO OeJible OT IJITAMEHH PhUTBIIA TPHI3YT U IPBI3YT
B yIIOp, 1 OeJible MOTBUTBKY OTHSI OILIABJISIIOT B30PBAaHHOE MYJISIMU CYKHO Y TaCHYT, TACHYT. . .

. AxkumoBs. bajuiaga 06 ymeamux Ha 3aaHue

Mot tekct «YTo Takoe romn-cromn» o CTHIII0 U SMOLMAM — OQUH U3 caMbIxX JIoOnMbIX. Korma
s €ro MUcaJl, B TIOCJIEAHIO oYepe/ib AyMall O MApKETUHTEe U PeKJIaMHBIX 000poTax. 3amada Oblia —
MOTPY3UTh KJIMEHTA B PeaIbHOCTh CUTYAIMH, YTOOBI OH OCO3HAJ, TTPOHUKCSI, TIOHSLI.

3HaeTte, 4TO TaKoe rom-crom?

Koneuno! 9mo orce uzsecmmuas ecem necnsi Anexcarnopa Pozendoayma! 3anomunarouyuecs croea,
Ne2KULl Momue — He necusi, a utnszep. Cmpoku «l'on-cmon, mvl NOOOWAU U3-3A YeAd» ¢ ONAMHOIL
XpUnomuyoti neau OYKeanbHoO éce. Y8vl U ax, 8 HCU3HU 20N-CHON He MAK NPUsMeH, Kax é necre Pozen-
oayma.

Bce nauunaemcs no3onum éeuepom, koz0a 6vl o3spauiaemecv 0omol. bvira ecmpeua ¢ opy-
3bAMU, 3A0EPAHCANUCH 8 Oape ¢ Kornezamu, npocmo Ha pabome 3acudeaucb. OOHUM CA080M, MUXO
B0KpYe, U N0200a MAaKdasl, 4mo moponumsCs HUKYOa He xouemcs. Imo eaut 20po0, eaul patioH, 6ac
éce 3Harom. 3auem cnewiumsv? H 6om mym-mo HaUUHAemcst Camulii HACMOSUULE 201-CION.

T'on-cmon — 3mo Ko20a HeCKOAbKO OPUMbIX «NAUAHUUKO8» BbIHLIPUBAIONM U3 NOOBOPOMHU U
CNpAWUBArOM 3aKypums, NOOPA3YMEBAsl, Umo UM HYIHCHbL 8alULL KOUENEK U MOOUNBHYILE menedoH. B
makue MeHOBEHUs. 8bl NOHUMAeEme, Ymo Y 8ac ecmb MOAbKO 084 NYMu — OMOeAamsbCs NO-Xopoulemy
UAU 8aC OMOENAON NO-NAOXOMY.

TI'on-cmon — 3mo kozoa 6e3 AUMHUX Pa32080PO8 NOOKPAOLIBAIOMCSL C3A0U U OLIOM MeMANU-
uecKUM NpYmom no 3ambvliKy, AOMAsL OCHOBAHUE Uepend, U MONbKO NOMOM 3a0uparon menegoH,
OeHbel, cuzapemsl U ece-ece-6ce.

TI'on-cmon — s3mo koz0a «nepoluKo» MYcKA0 OAecmum @ ceéeme AYHel, U 8bl NOHUMAEME, MO
8aULA IHCUBHB 8 PYKAX IMUX YPOO08. MONCHO 2POMKO 36aMb MUAUUUIO, MONCHO Oexcamv no yauue u
CMy4ams 8 OKHA, MONCHO YZPOAHCAMb, HA3bIBAS PAMUAU ZHAKOMBIX U3 Mapuu uau I'YB/]. Qunan
OO0UH — 8aC AUOO HCUBO20, MO0 MEPMBO2O PA30EHYM U 3a0epym Bce yeHHble seuji. Boibupaiime!

Coenacumece, He camas npusmHas eeup 8 xcusuu. Ecau eéam npedcmoum eo3spawamvcs
O00MOIl N0 HOUHOMY 20podYy, Mo npocmo Habepume Homep XXXX u évizosume mawuny makcu. B
CanoHe asmo ¢ HacaaxicoeHuem nocayuiatime necuro Anexcanopa Pozenoayma «I on-cmon», nooxea-
muléas npunes u noopadxcas e2o xpunomue. Ilogepvme, eauia Hcu3Hb CMoum HaAMHO20 OobULe, YEM
CMOUMOCMb NOE30KU HA MAKCU.
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3axanune

[psimo ceftuac mooRIUTe K KHUKHOW TMOJIKE M BRIOEPUTE XYAOKECTBEHHYIO KHHUT'Y, KOTOPYIO
BBI ITpounTaeTe B Ommkaiimme 1. MHe odeHs nomoriu npoussenenus Minbsga u [lerposa. Kuuru
HaGokoBa packpbIBaloT s13bIK BO Bceld ero kpace. OObsBUTE clielylole ceMb JHEel Heenei Xyao-
’KECTBEHHOM JINTEPATYPHI.
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1.8. CiioBa nim neaa?

B npeapiayiiem paszene Mbl 3aTPOHYJIM OYeHb BAKHYIO TeMY — SMOIMU. Kak CHJIBHO MOXKHO
LEIUIATh YeloBeKa TeKCTOM? Moil OTBET — Kak MOXHO CUJIBHEE.

Moii TeKCT Mpo TOM-CTOI BBI3BAJ CHJIBHBINA OTKJIMK y umTaresed. [Tyonvka HeromoBaya! Kak
Takoe MOXHO nucatb? ABTop cam ronmHuk? Kakas mep3octs! Kyna Mbl katumcsi!

Bce 310 Mutypa, cioBa — 1 OHM HIYEro He CTOSIT. BakHO He TO, YTO KJIMEHT FOBOPUT, a TO, YTO
OH JiesiaeT. ITo MpodiemMa, ¢ KOTOPO MOCTOSIHHO CTAJIKMBAIOTCS 3aKa3YMKH (POKYC-TPYIIT U MapKe-
TOJIOTU-KccaenaoBareny. JIlonu roBopsT ofHO, a AesaioT coBceM Jpyroe. O0 3TOM BaKHO IOMHHUTD,
KOTJIa Bbl TECTUPYETE TEKCT.

TekCT Hy)KHO IPOTECTHPOBATD, MPEK/IE YEM €ro MmyOarKoBaTh. PekoMeHIyI0 TPOBOIUTH CBOM
dokyc-rpymsl. CripocuTe Jpy3eid, KoJuter, HadyaibHuKa. OO0si3aTeNIbHO 3amlpariiBaiTe 0OpaTHYIo
CBSI3b, TOJIBKO 3a/laBaiiTe MPaBUJIbHBIE BOITPOCHL.

Bormpoc «Kak Tebe 10T TeKkcT?» — He caMblid yIauHbld BapUaHT [UIsl TIOJy4eHHs] 0OpaTHOM
ces3u. B 90 % ciyuaeB Bbl osmyuute oTBeT — «Kommap!!!», a Bam Bellb Hy’)KHO BBISICHUTb, JIOCTUTAET
JIA TEKCT TEJIH.

CripamvBaiite CBOEro BU3aBH:

* Bce Ji1 oHs11 Tocsie MpoYTeHusl TeKkcTa?

* Yto UMEHHO He ToHsL1?

» Xouer i caenarh 3aka3? Eciau Het, TO moyemy?

* YT0 0 TOBape WM yCIIyre XOueTcsl y3Hath ere?

* Kakast nH(opMaIys TyT JIUMIIHSS WK U30BITOUHAS?

W camoe rnaBHOE — He MBITAlTECh NIEpeyOeqUTh YeIOBEeKa, MPUCTYIIAUTeCh K ero MHEHHIO.
Bamma 3agava cnenath TEKCT OHSITHEE, YTOOBI OH HE BBI3BIBAJI BOITPOCOB.

Bam HyxHO:

» O6parHyI0 CBS3b COOpATh.

* B TekcTe Bce OTpa3uTh-00bIrPaTh.

* OnATh TEKCT MOKa3aTh.

3amanue

ITpsamo ceituyac BeiOepute Tekct. [Tokaxute ero Apyry Win KoJulere v 3aJjaite UM MpaBUJIbHbIE
BOIIPOCHI.
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1.9. Pexkjiama — MecTO, rjie >KNBEeT «KOCHbIA SI3bIK»

VauBurensHoe psiioM! B Marasuse u TpaHcriopTe, Ha yiuLe U B Kade s CIIBIIILY, Kak JIOAU pa3-
roBapuBaioT. OTHM SMOIIMOHATBHO OMMCHIBAIOT COOBITHS TIPOLIEAIIETO AHS, JPYrue CyXO Mo-BOEH-
HOMY JOKJIAJIBIBAIOT O CUTYalluK Ha paboTe WM B CEMbe, TPEThU ca0pUBAIOT pedb MaToM. Ho HUKTO
HE M3BSICHSIETCS CyNepBbluypHO. B pekyiame Bce HaoO0poT. Kaxaplil repoil ponvka roBOpUT, Kak
nipopeccop-puIosnor, a MHele MPOCTO MUTUPYIOT OpUd MM KpeaTUBHYIO KOHIeNwo. Yero crosr
Takue pasbl:

— Unmepecro, nouemy uiokonao makoi 60CXUMUmMenbHo HeXCHblil?

ITO rOBOPHT JIEBYIIIKA, KOTOpasi B Here OJa)keHCTBa pa3BaMiIach Ha CEHEe M MJIEET Ha COJ-
HBIIIIKE.

— Mos yavibka HedocmamouHo 6eno0CHeNHCHA.

Cwmex. Korna yenoBek cMOTpUT Ha ce0sl B 3epKajio, OH He IPOU3HOCHT Takue adocHble ppasbl,
a UICKpEHHE YIUBIISAETCS:

— 9x, Kakue diceamvie Y MeHs 3YObl.

JlaBaiite e roBOpUTh C KJIMEHTOM Ha ero si3blke. 1 3TOro JOCTaTOYHO HayaTh IMCATh TEKCThI
TaK, KaK ecjiv Obl BBl C KJIMEHTOM roBopwiv. He kormupoBaTh KOro-To, a ObITh caMUM cOOO0M. ITO
nipocto. [TorpoGyiite, y Bac Bce MOMyUUTCS.

3ayeM Tak zenarb?

Paccmorpum npumep. ['eporHs peksiaMHOTO pOJIMKa, TSI/ Ha ce0sl B 3epKajio, MPOU3HOCHT:
«Kak 51 meuTato o 6e3yrnpeyHoM cTaitiiHre!»

Cormnacurecs, BeJjb MIOHATHO, YTO MIMEHHO XOTeJI CKa3aTh Konmupaitep (ppa3oit 0 «6e3ynpeyHom
craiuiunre»? [la. Ho BaxHa eme u (popma rnopauu MHGOpMAaLUH.

Yurarenp oLleHMBAET TEKCT MO psAAy KpurepueB. MHpopMaTuBHOCTh — OOMH U3 HUX. Ho ecthb
ele U TOIXOM «pblOaK phidaKa BUIUT U3aJIeKa». MBI TIOICO3HATEIPHO TSIHEMCS K JIIOASM, UMEI0-
UM C HaMU 4TO-TO oOriee. O0mme nHTepech ((prtaTearucTsl, (pyTOOIbHBIE OONETBIIMKH), OMBIT (B
KOMITAaHUY MYXXYHMHBI, CITY)KUBIIIAE B ADMUU, BCErja HAWAYT OOIINI SI3bIK, & €CIU OKAXKETCsI, YTO OHU
ciyxu B BB, To kpuum «kapays!»), OqMHaKOBbIE MaHEPBl, B3IVISAAbL, BKYC.

AHanoOruyHpIM 00pa30M HYKHO TMOJIXOOUTh M K TeKCTaM. BBl jke IOMHUTE, YTO TEKCTOM MBI
3aMeHsieM JInuHylo Oeceny. Eciu B peksiame desnoBek BUIUT He ceOsl, CIBIIINIT He CBOIO peUb, YATAET
YyKble EMY CJIOBA, TO Ha MOJCO3HATEIIbHOM YPOBHE — 3TO HE €ro. 3HauuT, JOBEepUe Tepsercs. A
JOBEpHUE K PeKJIaMme JOPOroro CTouT.

Pumka

Bel B cTynope, a Hy’HO IIpUAYyMaTh SIPKYIO Uael0? 3arissHUTe B ApXUB BUHTAXKHOW PEKJIAMBI.
OH HaxoauTcs 1o agpecy www.vintageadbrowser.com.
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1.10. Konseiiep

JlaBaiiTe roBOpUTh HauMCTOTY. Harmcanue npoaaionmx TeKcToB — 310 pemecio. [loner TBop-
YecTBa, BBICOKUE UIEH, sIPKHE 00pa3bl U OPUTHMHAIBHBIE HAXOAKH, KOHEYHO, IMEIOT MECTO ObITh, HO
BCE MOYMHSIETCS CBOMM 3aKoHaM. Harmcanue Tekcra cpoJHu KOHBelepy 1o cOOpke aBTOMOOUIIEH.

Wrak, Bam Hy)kHO Harnucath TekcT. [lepen Bamu unctsiii iuct. B ronose xaoc. Uro nenats? Bee
OYeHb MPOCTO, pa3ienuM padoTy Ha STAIbI.

Bort kak BHIIIAIUT MOV KOHBEHep.

IlepBbii 3Tan. Yerko noitmute, 4to BH IpojaaeTe. Ha nepBblil B3MIAA KaKeTcs, 4YTO 3TO Mpo-
cro. Ho He monaauTech B JIOBYIIIKY «3TO Jaxke AypaKy MOHSTHO».

Hampumep, nepen Bamul CTOMT 3a/1a4a HAIMCATh TEKCT [Isl UHTEpHeT-Mara3uHa. Llesns Tekcra —
npoaath AuBaH. Yto Bl Oyaere aenars? [IponaBats auBan? Wi 0ObSICHATD, TOUEMY HYKHO KYITUTh
3TOT JYBaH UMEHHO B 9TOM MarasuHe?

HyxHO Hanmcath TEKCT [UIsI IMCTOBKM MEIUIIMHCKOTO 1ieHTpa. Yto Oyaere mpogasats? O yem
pacckasbiBath? O MEAUIIMHCKOM LieHTpe BooOme? Vv 0 ToM, ouemy KeHIIMHE HY)KHO O0paTUThCS
K TMHEKOJIOTY UMEHHO 3TOro IIEeHTpa, a MamMe PUBECTH CBOETO peOeHKa UMEHHO K «HAIlleMYy» Te/Ii-
arpy?

[IpexacraBbTe, YTO BB CTOJIIKHYIIUCH B JIU(PTE C KIMEHTOM. Y Bac €CTh BCETO HECKOJIBKO CEKYH/I.
OpHuM npeIokeHueM OObCHUTE, UYTO BB XOTUTE TIPEAJIOKUTH. [ TaBHOE, cKa3aTh 9T0 ByX. [omy-
MaTh MOXHO JIIOOYIO epyH/1y, €€ HUKTO He ycubmut. Ho ctout ee mponsnectu! ITporosopute nepen
3epKaJIOM, UTO Bl XOTHUTE MPEJIOKUTD KJIUEHTY. EC/Ti 3TO 3ByYHT NOHSATHO, OPraHWYHO U MTPUITAYHO,
TO MOKHO NEPEXOAUTD K CIIEAYIOIIEMY JTalty.

Yacras ommOKa Ha 3TOM 3Tare — HEUYeTKOoe Mpe/ICTaBIeHne 00beKTa. YIMBUTEIBHO, HO YeM
nonbiie padoTtaenib B KOMIIAHMM WM C TOBApPOM, TEM CUJIbHEE CTEPEOTUI «3TO Jake TypaKy
TOHSITHO».

Bropoii 3Tan. YeTtko omnpenenure, K KOMy Bbl 0Opaiaerech. TO TO, YTO CyXO HA3bIBACTCS
«OTpeeuTh LiesieBylo aynutopuio». Ho! JlaBaiite He OyneM MOAXOAUTH K 3a/1aue TO-KaHIESPCKU.
[Noiimute THX JIOzIeH. BhIsicHUTE, UTO MX pagyeT | Myraer, 4To MelaeT UM CraTh Mo HovaMm, a YTo
JapuT Xopollee HacTpoeHune. Eciu Bbl 3TO y3HaeTe, TO BaM OyAeT MpOIIe X «MOAMaTh», 3aBIaJIeTh
MX BHUIMaHUEM.

Hampumep, 6yxrairepa NpuBOAUT B COCTOSIHUE TUXOT'O YKaca CUTYallusl, KOrJja rofoBast OTyeT-
HOCTb He cajaHa BoBpeMsl. 1Jis1 mpernonaBatesisi HepUsiTHas CUTyalus — ISTHO Ha ofexe. st apTu-
cTa — IpoOJIEMBI C TOJIOCOM HaKaHyHe BBICTYIUIEHU L. []J1s1 HesleraibHoro SMUrpaHTa — poBepKa JIOKY-
MeHTOB. [[JisT My KUMHBI TIPEKJIOHHOTO BO3pacTa — Heynaya B mocteiu. [IoHumast 1o, Bl MOXeTe
JIOBUTD YeJIOBEKa «HA KPIOYOK».
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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