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Bce npasa zawuuerol. /Jannas 31eKmpoHHAs. KHU2A NPEOHA3HAUEHA UCKAIOUUMENLHO ON5
UACMHO20 UCNOAL30BAHUSL 8 MUUHDBIX (HEKOMMEPUECKUX) UeAsiX. DNeKMPOHHAS KHU2aA, ee uacmiu, ppaz-
MEHMbL U INeMEHNbL, BKAIOUASL MEKCH, UZ00PANCEHUSL U UHOE, He NOONEHCAN KONUPOBAHUIO U MH00OMY
OpY20MYy UCNONL308AHUIO Oe3 paspeutenust npasooonradamens. B wacmuocmu, 3anpewero makoe
UCNOAB306AHUE, 8 Pe3YAbmame KOMopozo 3NeKMPOHHAsL KHU2d, ee Yacmb, Ppazmenn Ual SNeMeHm
CIMAaHYm OOCMYNHbIMU 0ZPAHUMEHHOMY UAU HEONPEOeNCHHOMY KpYey AUl, 8 MOM YUCAe ROCPEOCEOM
cemu UHmMepHenl, He3A8UCUMO OM Mozo, Oyoem npedoCmaAsimbCs OOCMYN 3a NAAMY UAu 0e3603-
Me30HO.

Konuposanue, socnpouzsedenue u unoe ucnonb308anue 1eKmpoHHOLL KHU2u, ee uacmeli, gppaz-
MEHMO8 U INEMEHMO8, 8bIX00sIUee 3a NPedeabl YaACMHO20 UCNOAL308AHUSL 8 MUUHBIX (HEKOMMepUe-
CKUX) Ueasix, 6e3 coenacust npagoodoNadamenst si8ASemcs He3AKOHHbIM U 81euent YeoroeHyr, aOMu-
HUCIPAMUBHYIO U 2DANCOAHCKYIO OMBEMCIEEHHOCHTb.

%k % %k

ABTOp BBIpakaeT MPU3HATEIFHOCTh 1 O1aroJapHOCTh 32 pa3pelieHre BOCIIPOU3BECTH MPEK/Ie
OIMyOJTMKOBAaHHbBIE MaTEPUAJTbl, TIEPEUUCIICHHBIE IO CChUTKE:
TomPeters.com/writing/books/excellence-now-extreme-humanism/permissions
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ITocBsameHne

[Mocesmaercst Po66un PeiiHonbc, KOTopas o CYacT/IMBON CITyYaliHOCTH IPOYJIa MOIO CTaThIo,
BBIIIENIYIO B Businessweek B utosnie 1980 r., 1 1o coOCTBEeHHON MHUIIMATHBE MTPUCIIAa MHE MUChbMO. B
NIPUJIOKEHUN OOHAPYKUIICSA KOHTPAKT Ha KHUTY (¢ u3aatenscTBoM Harper & Row), a B camom nucbme
Oe3anesuIALMOHHOE 3asBieHre: «V3 9Toi cTaThu HyKHO cliesiaTh KHUTY !» Tak uepes HeCKOJIbKO Ipo-
MEKYTOUYHBIX CTYIIeHel BO3HUKJIA KHUra «B mouckax coBepiieHcTBa» L.

INoceamaerca Hancn OctuH, Moen Koiuiere U Ae10BoMy napTHepy. OHa 3asBWIIa, YTO B KHUATE
HE XBaTaeT KOHKPETHBIX PYKOBOICTB K JIEMCTBUIO M MaJIOBATO SHEPrUU. Tak OHa CTaja COaBTOPOM
kHUrK «CTpacTh K coBepiieHCTBY» (A Passion for Excellence), a Takke r1aBHbIM BIOXHOBUTEJIEM
YCWJIEHHOTO MCTIOJIb30BaHUs KypCHUBa, )KUPHOTO IIPA(PTA, a INIABHOE — KPACHBIX BOCKJIMLIATEIbHBIX
3HAKOB!

[ocesmaercs Xuzep I1u, ObiBIIEMy Mpe3ueHTy Moel TpeHUHroBow opranu3armu The Tom
Peters Company. B onuH nipekpacHblii IeHb 32 OOKaJIOM IapIoHe OHA OOBSBIIIA, UTO 1 ITPE/ICTaBIIe-
HUS HE MMEIO O TOM, KaK MaJIo Cpe/ii OM3HEC-JIMAEPOB KEHIIMH U KaKas HUYTOXHAs 4acTb UX JIMJEp-
CKOTO TIOTEHIMala MCHONb3yeTcsl B JenoBoM Mupe. [locne vero opraHu3oBasia coOpaHue BechbMa
MOTYIIIECTBEHHBIX KEHIIWH U BeEJIejla MHE TyAa SIBUTHCA. BUTBIX TpW 4Yaca JKEHIMHBI IO KOMaH/IEe
Xuzep 6e30CTAaHOBOYHO YUTAI MHE MOpaJTb Ha MPEMET MOMX HEOCTATKOB — OTCIOZIa MOsI JIBa/IIIa-
TunATUIEeTHAA (1996—2021) 0onepKUuMOCTh MOTYILIECTBOM KEHILIMH B PpIHOYHOM SKOHOMUKE U JOKa-
3aHHBIM COBEPIICHCTBOM HX JIUJIEPCKHUX CIIOCOOHOCTEN.

[Toceamaerca Camm XenbreceH, 4bs KHura «I[IpemmymectBo xkenmwmH» (The Female
Advantage) craja MOMM IJIaBHBIM ITOCOOMEM TIO KEHCKOM CTOpPOHe OM3Heca. DTa KHUTa, KaK U Jajlb-
Heuiue Tpyasl U coBeTbl Cajlid, BO MHOTOM IIEPECTPOUJIA MOU HEMPOHHBIE Lenodku. C Tex nop Mos
’KM3Hb HaBCETJa N3MEHWIIACh.

INocesamaercs ColozeH KeilH. Pesikast kHura cnocoOHa nepeBepHyTh BBEPX TOPMAILIKaMH BCIO
Baiy xu3Hb. Tpyn mucc Keitn «HTpoBepThI»? cTaN JUIsl MEHsI IMEHHO Takoi KHuroi. C yBepeH-
HOCTBIO 3asIBJISAIO: 3TO camasl BJIMATENbHAs U3 HOBBIX OM3HEC-KHUI HbIHElIHero cronetus. Cplo3eH
coo0LIMIa MHE JIMUHO — U, KAK MHE MOKa3aJloch, He 03 yMBIC/A, YTO s, KPyTOl «OU3HEC-Typy» U
«TUTAHT MBICJIU», 110 CYTH, UTHOPUPYIO NOJIOBUHY pabOTAIOILEro HaceIeH!s TUIaHeThl, UHTPOBEPTOB,
KOTOpBIE KakK JIu/iepbl (M HEe TOJIBKO) CAENAIN B COTHHU pa3 OOJbllle, YeM BE3/IECyIIHe TOpJIONaHbL.
['0TOB CMUPEHHO MPU3HATh, YTO 51 BEYHO 00s13aH eil.

INocesamaercs Mapuanne Jlblonc, pektopy JIMHIepoBcKoro Ou3Hec-KoiieAka YHUBEpCUTeTa
Lyammanaty. [Joktop JIblonc MCHONb3yeT CBOIO JOJKHOCTh, YTOOBI MEPEKPOUTh OOyUeHHe B Ou3-
HEC-IIKOJIaxX (CHCTEMY, MO KOTOPOM IIaYeT paJuKasbHas NIEPECTPOMKa), BBIBOASA HA NEPBBIN ILIAH
«MSATKUI MaTtepua» (aOCOMIOTHO HEBepHOE Ha3BaHWe!) — JIMEPCTBO, JIOJIEH, COOOMEeCTBO, HpaB-
CTBEHHOE TOBE/IEHUE U COBEPIIEHCTBO.

[Mocesimaercst Chio3eH CapmkeHT, XyIOKHUIE MO roOesieHaM, BIaJeHIe MPEANpUsTHS 110
AW3aiiHy MpeAMETOB AoMalHero oomxoaa. Ee moaxon K KoJIopHCTHKe M3MEHHT BCIo oTpacib. OHa
e — BEJIMKOJICITHBII OpraHn3aTop OOIIECTBEHHBIX MEPOTIPUSATHIA (OXpaHa IPUPO/IbI, U3MEHEHHE KJTH-
Marta, UCKyccTBO). OHa Tak SHEPrMYHA, YTO SHEPIKAN3EPOBCKUM 3alUMK 110 CPABHEHHUIO C HEW XKaJl-
Kasl YIMTKA. A ellle oHa MosI KeHa, KoJUlera v JIydIlIvi ApYT yxke OOJIble YeTBEPTH BeKa.

INoceamaerca xym Anukcrep, Hancu I'pun, Memucce Vuncon un Ilenm Jdonm. Onu
HEYCTaHHO CTPEMWJIMCh K TOMY, YTOOBI 9Ta KHHIA, MO€ «IIOfIBEICHNE UTOrOB», CTajla KaK MOXKHO
Jydl1lie — TO ecTh coBepilieHHoM ! VX mpodeccnoHabHbINA BKJIA/ UCKIIIOUUTENIEH — U Aaxe OoJiee Toro.

1 o
IMurepc T., Yorepman-mi1. P. B monckax coBepiieHCTBa: YPOKM CaMBIX YCTIENIHBIX KOMIAHUA AMepuku. — M.: AnprHa [1a6-
smep, 2014.

2 Keiin C. Wutpoeprtrl. Kak ucrons3oBaTh 0coOeHHOCTH CBOero xapakrtepa. — M.: ManH, iBaHos u ®epbep, 2020.
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OHnu ceITpasii He MeHee (a MOXkeT, U OoJiee) BaXKHYIO poJib B CO3/IaHUM STOM KHUTH, YeM aBTOP, CTaB
MOHMMMU TTOJTHOIIPABHBIMU IMAPTHEPAMH U COTPYAHUKAMMU.

Ipumeuanue. §1 MOCBAIAI0 3TY KHUTY HE <«KEHILMHAM B MOEW KU3HW».
nocpsman ee 11 u3 Tex GnucTaTeNbHBIX KEHIIMH-TPO(ECCUOHAIOB, KOTOPBIE BO
MHOTOM C(pOPMUPOBATIM MOM B3IJIsIIbl HA 3 (PEKTUBHOE, Pa3HOIMKOE, TYMAHHOE,
HPABCTBEHHO OPUEHTUPOBAHHOE MPEAIIPUHUMATEIbCTBO.
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IIpeaqucaoBue. Bana Admap

Kak 310 BOOOIIIE BO3MOKHO — JyMaTh O CTPEMJIEHUH K «CoBepIleHCTBY» mocie 2020-ro? T'ox,
KOTOpbII PUHEC CTOJIbKO TPYIHOCTEH B chepax 3ApaBOOXPaHEHHUsI, SKOHOMUKH, KJIMMATa, pacoOBBIX
npoOJieM 1 JpYTrux BOIPOCOB paBeHcTBa. ‘o1, Kora Kpusuc aesnH(popMaliy J0CTUr OecrpeneeHT-
HBIX pa3MepoB. (YHUKaJIbHOE CTeYEeHHE HeCUaCTIMBBIX OOCTOSATEIBCTB, BEPOSTHO, XyALIee B KIU3HU
coBpeMeHHOro uenoBeka.) Tom [Tutepc oTBevaeT: BOBIEKaTh M BOBJIEKAThCS B pabOTY COTPYAHUKOB,
COOOI1IECTB, BCEH IJTAHETH, CITYKUTh M, CTapasich YIy4IIUTb 00IecTBO. M 9T0i aMOMIIMO3HOI 11e/TH
clielyeT JOOUBAThCS «BCEM CEpIIIeM, BCEH AYIION, TTpuiiarasi BCIO Ballly SHEPIUIO».

Korga karutanbl OM3Heca 3aBOIAT pedb O «COBEPIIEHCTBE», OHU YacTo ooparmaiTcs kK Tomy
[Tutepcy u ero kHure «B mouckax cOBEpIIEHCTBa», KOTOPYIO s BIIEPBbIE MPOYE €Ille B CTapIIuX
KJlaccax. MHOTMe CUMTAIOT ee OJHOW U3 CaMbIX BJIMATEIBHBIX KHUI 110 MEHEAKMEHTY BCEX BPEMEH.
[Tocne ee Bbixoaa mpomuwio 40 ¢ aumHUM JieT, a Tom ycnen o0be3nuTh S0 mTatoB U 63 CTpaHsbl,
IIPE/ICTaBUB ee Oosiee YeM IATH MUJUIMOHAM uelioBeK. M BOT nepe Hamu ieBsATHaAuaras (4, 1o ero
cioBaM, nocnenHsist) kaura [Turepca: «CoBepIeHCTBO cefyacs.

ITO O4YeHb cBOEBpeMeHHasA KHura. Jla, Mbl 1aBHO 3HaeM Toma M 3HaeM, YTO OH HE CTOUT Ha
Mecte. OH ¢ OrpOMHBIM SHTY3Ma3MOM BITUCAJICS B II(PPpOBYI0 310xy. Ero n300mibHbIe exkeTHeBHbIE
BBICKA3bIBaHHS B TBUTTEPE MOTYT CJIY’KMTh HEM3MEHHBIM 00pa3LioM COBEPILIEHCTBA B IPU3bIBAX MPO-
KUBATh KU3Hb IOCTOMHO. B ero Garaxe 6omee 125 Toicsia TBUTOB U cBbiiie 170 Thicsd (posioBepoB.
MmenHo Onaromapsi eMy S Tak MOMIOOMI TBUTTEp. M1 MMEHHO 4yepe3 TBUTTEpP BIEPBBIC CBSI3AJICS C
ITurepcom, u Bckope IIutepce cran MOMM AUCTAaHIMOHHBIM HACTaBHUKOM. OH 4eJIoBeK HeOObIYaitHOM
OTKPBITOCTH | IIEIPOCTH, FTOTOB 001aThcsi co Bcemu. Mynpocts Toma [utepca, ocodbeHHo oueBu-
Has B TBUTTEpE, 3WKIETCS HA YBEPEHHOCTH, YTO KaX[Iblil, KOTO Bbl BCTpeYaeTe, pa3oupaercs B 4eM-
TO JIyyllle Bac.

Kax pykoBoauTenb 51 B IEPBYIO 0OYepeb OPUEHTUPYIOCh HA HECKOJIBKO KJTIOUEBbIX LIEHHOCTEH.
Ho s Bce Bpems cTapatoch NOHATh, KAK NEPEUTH 0T (POPMYIMPOBOK K KXk JOIHEBHOM MPAKTUYECKOM
peau3auy 3TUX LeHHocTed. M Kak BOOXHOBUTH KOJUIET Ha TO, YTOObl OHM MOCTYHaIM Tak xke. K
KoMy oOpatuThes 3a coetom? KoMy nosepsts? He onuHOK ju st Ha 3TOM yTH? B morckax oTBeTOB
s OTKpbL1 1 cebsa Toma [Iutepca, KOTOPBIN BIOCIEICTBUM U3MEHUII MOIO XKU3Hb U B JINUHOM, U B
1poheCCUOHATIBHOM CMbIciie. Ero mMpiciiv 0 MOCTOSSHHOM, MOXHU3HEHHOM CTPEMJIEHUM K COBEpIIEH-
CTBY M HPABCTBEHHOMY MOBEJECHUIO PUIIYIIINA OKPYKaBIIMIA MEHS IIyM M TIOMOIJI MHE MOHSATb,
YTO 5 He OOUHOK. U BbI He oauHOKU. BoT 3auem ToMm Hamucan 3Ty KHUTY.

41 BiepBble muHO BeTpeTwiics: ¢ Tomowm [urepcom, koraa OH MoceTrI1 Hatl OOCTOHCKUIA ouc
Salesforce, 4TOOBI 1aTh BUICOMHTEPBBIO B IPSIMOM 3upe. 1 0xugai ero B BecTUOI0Ie, ronarasi, 4To
OH TIpUAeT co «cBUTOi». Ho Ilutepc sBUICS OUH, C PIOK3aKOM U B CBUTEPE, KOTOPBIN 51 yxKe BUJIEI
Ha HeM, Korja mpocMaTprBajl OIPOMHYIO BUAEOTEKY €ro BbICTYIIEHHIA, TOCBAIIEHHBIX JUAEPCTBY.
OH yauBUIJI MeHs, I0CTaB M3 PIOK3aKa Mot KHUTY «ColMalibHbIi Ou3Hec: Ha ImyTu K cOBepIeHCTBY ».
OH OUIMYHO yMeeT MOKa3blBaTh, KaK OH LEHUT JOCTKEHNS JPYIHX, U OBBIIIATh CAMOOLIEHKY OKPY-
XKaIOIIUX.

Sl Bupen mocnenHUe NMpUroTOoBIeHUS ToMa K MHTEpPBBIO: OH MPOCMATPUBAJ TOJCTYIO MArKy
MaTepuajIoB Ha caMble pa3Hble TEMbl — O B)KHOCTH SMOLIMOHAILHOI'O MHTEJUIEKTA, O IPEMMYIIECTBAX
YBEJIMUESHUST YHCIIA KEHIIMH-PYKOBOAUTENEH, O BIMSHUM MCKYCCTBEHHOTO MHTEJJIEKTa Ha Oymylee
paboueii cpesbl. Baromapsi ero mpeBoCcXomHO| MOATOTOBKE AMAJIOT MOTy4rics Omuctatenbhbiid. C
2013 r. mHe npuxoauwiock OpaTh UHTEpBbIO Oosee yeM y 900 OusHec-nuzaepoB. U Goinblie Beero
npocMoTpoB (cBbitie 300 Toicsav) y 1ByXx Oecen ¢ Tomom IMutepcom. Eme npumeuarensHee To, 4TO
TOCJIe HAIIero «O(UITNATIBHOT0» UHTEPBbI0 ToM OOJIbIIIe IBYX YaCOB OOIIAJICS C MOMMHU KOJIJIETaMH,
MOAIMCHIBAJI CBOU KHHUI'M, C MHTEPECOM CJIyIllajl, OTBEYaJ Ha COTHA BOIIPOCOB. 3aT€M OH HEIPOMKO
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nonpoiacs v Boiesa. OH BIOXHOBUII ECSATOK TON-MEHE)KEPOB CBOEH CKPOMHOCTHIO U O1aropof-
HBIM U3SIIECTBOM, a TAKXkKe [yXOM IIEeJPOCTH, TOMCTUHE BOOLYIIIEBIISIIOIINM.

IMouemy «CoBepiieHcTBO ceiivyac: Kak rymaHHBIA MEHEIKMEHT JesaeT OM3HEC CHJIbHEe»
MOHO Ha3BaTh CaMBbIM BaXXHBIM TpyaoM [lutepca 3a Bcio ero Onectsiyio kapbepy? ToM ¢ 60bIION
yOeKICHHOCTBIO 3asiBJIsieT: «T0, 4TO BBl e1aeTe B TaHHBII MOMEHT, ChITPAeT OIPEAEIISIONIYIO POJib B
BallieM MpodecCuoHAIBHOM CTaHOBJIeHUH». Kak 310 BepHO! B 310l KHure Tom yoeauTeabHO MOKa-
3bIBAET, YTO COBEPILCHCTBA B OM3HECE MOXHO JOCTHYb, JIUIIb TIOMOras pacti Apyrum. OH ¢ 1aBHUX
MOp CTPACTHO BHYIIAET HaM: padoTa Jmaepa He B TOM, YTOObI HaOpaTh MOOOJIBIIIE TOCIEI0BATEIICH,
a B TOM, YTOOBI BHIPACTUTH MOOOJIBIIIE JTUAEPOB.

«COBEpILIEHCTBO ceilvac» — 00sI3aTesIbHOE YTeHHWE /ISl CTYAEHTOB, JKEJAIOIMIMX Y3HaTh, Kak
noOuThCS ycriexa B Ou3Hece; [UIsl BIaJesbleB MPeANpUsTHIA MaJIoro OM3HEcCa, KOTOphIe MO-HACTO-
smeMy 3a00TATCS O CBOMX COTPYAHHUKAX, KJIMEHTaX M OKPYKAOIIeM COOOIIECTBe; JAJIsl MEeHeKe-
POB CpellHEero 3BeHa, Ha KOTOPBIX JEPKHUTCS 000N OW3HEC; Il yIpaBJIeHIIEB BEPXHEro0 YpOBHS
(TaKWX, KaK 5: MEXIy MPOYMM, 51 paboTaio B caMOU MPEyCIeBAIOIIEH U OBICTPOPACTYIIECH TEXHOJIOTH-
YeCKOW KOMIAHUH B MHPE), TOHUMAIOIIHX, HACKOIBKO HEOOXOIMUMO B3pPAIUBATh U COXPAHSATD KYJIb-
TYpY JOBEpHUs, TMYHOCTHOTO POCTa, MHHOBALMI U MOAJMHHOTO PaBEHCTBA.

«COBEepILEHCTBO ceiyac» — MPeKpacHOe HAIOMUHAHUE O TOM, YTO BaKHEe BCEro Ha MyTH K
’KU3HEHHBIM M KapbepHbIM 1iesisiM. CTaBUTh JIOJIEH Ha MEpBOE MECTO, HICKPEHHE U 6e3 ycTanu 3a00-
TACH 06 HX BCECTOPOHHEM Pa3BUTUHN U YCIIEXE U BCAYCCKU IIOMOrasd MM Ha 3TOM ITyTH. CO3)IaBaTb
AKU3HEYTBEPKAAIOIIME TOBAPB! M YCIYI'M, KOTOPBIE IPUHOCAT HAM MCTUHHYIO pafocts. HeycraHHO
06pa1uaTb BHHUMAHHMEC Ha ACTAJIN — BEAb MEJIKHMC U IMTOCTCIIECHHBIC, HO HCIIPEPBIBHLIC U3BMCHCHHUA MOT'YT
BBIPACTU B paJMKaJbHbIE MepeMeHbl. [Ipu3HaTh MOTYyIIeCTBO SMOLIMOHAIBHOTO UHTEIIEKTa U (haKT,
YTO pa3BUBATh «MSTKHE» HABBIKM TPYAHEE BCEro, 3aTO B JAOJTOCPOYHON NEPCIEKTUBE OHU UTPAIOT
pematoriryio poib. Kpome Toro, [Tutepc HanmoMmHaeT, 4YTo Mbl JOJKHBI IOCTOSIHHO U OTYET/IMBO OIITY-
IIaTh HACYIIHOCTb IJIOOATBHBIX MPOOTIEM — TaKUX KaK OCTpasi HEOOXOAMMOCTb TeHAEPHOTO paBeH-
CTBA, BJIMSIHUAE KIMMATHYECKMX U3MEHEHH, I0CTYITHOe 00pa3oBaHMe.

CKOJIbKO BBI TOTOBBI JK/1aTh, YTOOBI UCIIONHWIIOCH Ballle KeJIaHUE CTaTh COBEPIICHHBIM JIUJIe-
pom? CerozHsi cOOOIIeCTBa, KOMITAHUM, TOCY/IApPCTBA KaK HUKOT/IA AKTUBHO CTPEMSITCSI K COBEpIIICH-
CTBY, MyUHUTEJILHO IBITASICh MTPUCTIOCOOUTHCS K MOLTHEHIIINM CIIBUTAM caMoro pasHoro poaa. Crpo-
cuTe C66HI TOT JIA BBl JINACP, KOTOprfI rOTOB COOTBETCTBOBATL MOMCHTY U OTBETUTH Ha 3TOT BBI3OB?
T'oTOBBI 1 BHI PYKOBOAUTDL, COXpaHAA HEJIOCTHOCTD IMOAXO4a U BEPHOCTh T'YMAHUCTUYCCKUM LHEHHO-
CTSIM, HECMOTPS Ha OKPYXKAIOIIUIA XaoC U AaBJIeHUE U3BHE?

Bamie ncrunHoe Hacnenue — To, 4To O Bac roBopAT 3a miasa. Kakum Bac 3anomusaT? JoOpsim,
3a00T/IMBBIM, TEPIIEIUBBIM, YMEIOLIMM TPOIIaTh, CONMPUYACTHBIM, NO3UTHBHBIM? B kHHre «Coep-
IIEHCTBO cervac» [Tutepc pacckaspiBaeT HaM O JIMAEPCKHUX KayecTBax, 0e3 KOTOPhIX He OOOWTHCH B
TPyHOHBIE BpEMEHA.

Bot onuH 13 caMbIX TITyOOKHX YPOKOB, KOTOpHBIE 51 omy4ni1 oT Toma. B ero rmazax coBepiieH-
CTBO — 3TO HE JIOJITOCPOYHBIN IJIaH, HE BEpIIMHA, HA KOTOPYIO HaJo B30HTU. COBEPIIEHCTBO — 3TO
npezacrosimas 6eceaa, MpeACTosIIee COBEIaHue, pecTosmas mpe3eHTarus. «CoBepIeHCTBO —3TO
Onukaiiinye msaTh MUHYT, — TOBOPHT [1uTepc, — WM ke BOOOIIE HUUTO».

[Monaraio, «CoBepIiieHCTBO ceituac» — jydiiee npoussenaenue Toma [Tutepca. 910 KynbMuHa-
A YETBIPEX )leCHTI/IJIGTI/Iﬁ HCCHCHOB&HHﬁ, OCHOBAHHBIX Ha KOHKPETHLIX JaHHBIX, PE3YyJIbTAaT COTPYI-
HUYECTBA C HEKOTOPHIMU U3 CAMBIX 3aCITyKEHHBIX JIMIEpoB OM3Heca M MeHeKMeHTa B Mupe. Bol kak
XOTHTE, a 51 COOMPAIOCh TIOUTH IO €ro CTONaM M KaK MOKHO OOJIbIIIe TEPEHsITh Y 3TOr0 HeCpaBHEH-
HOT'O MEPBOITPOXO/IIa B 00JIACTH TYMAaHUTAPHBIX HAYK, JIMIEPCTBA, OM3HECA, COBEPILIEHCTBA U CaMOM
KU3HU.
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Baaa Adpwap, eeoyuwuit uugposoii esanzeaucm Salesforce,

asmop knueu «Cmpemaenue K cogeputeHcmay 6 couuanvHom ousrece» (The Pursuit of
Social Business Excellence), coocnosamenw u cogedyuuii excenedenbHozo nookacma
DisrupTV

Busnec  cywecmeyem Ons  yeeauueHus  COBOKYNHO20 — 4eN08eUECKO20
onazononyuusi.
Muxaii Yuxcenmmuxatiu «IIpasunvholii Ouzrec»’

Ecau xoueutb, umobwl 066110 umo-mo cKa3aHo, — RONPOCU 00 IMOM MYHCUUHY,
ecau xoueursb, umoobl Ymo-mo OblAO COeNAHO, — NONPOCU HCEHUUHY.
Mapeapem Tsmuep

Cozoanue coseepuencmea — He padboma. Co3oamue coeepuieHcmea —
HpascmeenHoe Oesitue.
Xoto Maxneoo, epynna ousatina kynvmypwst Gapingvoid

3 Unkcenrvuxaitn M. ITpaBwbHbI Gu3Hec: JIunepcTBo, COCTOsIHUE MOTOKA U co3aanue cMbicia. — M.: Kapbepa-nipecc, 2014.
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JIroam u coo01IecTBO NPeBbIIIE BCEro

ToBapsl u ycJIyru, KOTOpbIe CJIYKAT YeJ0BEKY
HpaBcTBeHHAas1 0TBETCTBEHHOCTH MpeANPUHAMATEILCTBA

Ceroans Kak HUKOIJa

Humyumusnasi npo3opaueocms : MOKET ObITh, MBI TOPOM 3JI0YNOTPeOIsIeM STUM BIPaKEHUEM,
HO TYT OHO, KaK HU CTPAaHHO, OIXOAUT.

® Maprt 2019 r. Haunnaio paboty Haj cBoeil nocaeoreri kauroit. OHa cranet utorom 40 c
JIMIIHUM JIET TIOUCKOB COBEpILeHCTBa. Llenb — B mocieiHuii pa3 rpoMOIIacHO 3asiBUTh, UTO JIIOIU U
COOOLLECTBO MPEBBILIE BCETO.

® Pepaub 2020 r. bonee nim MeHee 3aKOHYEHHBIH YEPHOBUK OTHPABJISETCS KOJUIEraMm,
YTOOBI OHU CZENAIN CBOU 3aMeYaHusl.

® Maprt 2020 r. COVID-19 3akpeiBaer CIIIA u noutu Bech Mup. [langemus noxoxa Ha 3eM-
nerpsicenue. Eii comyTcTByer pe3kuii poct 6e3padoturipl: B oqHux Toabko CIIA 6e3paboTHbIX cTa-
HOBUTCSl HA MHOTO MUJUIMOHOB OOJIbILIE.

@ Uronb 2020 r. CTpaHy OXBaTHIBAIOT rpakIaHCKKe BoHeHus. [IpoTecTsl mpoTHB 3acTapeoi
PacoBOA, MOJIMTUYECKOM, IKOHOMUUYECKOW HECTTPABEAJIMBOCTU U HEPABEHCTBA MTPEABEIIAIOT JOJTYIO,
IIyMHYIO, HEOOBIYaliHO BXXHYIO M IABHO HAa3pEBIIYIO OOPBOY.

® Ocenb 2020 r. Camble 6ypHble BeiOopHI pesuienTa CIIA 3a nonseka ¢ aumHuM. OHu etre
ryOske packasbiBaioT oOmectBo. Komanayer napagom (uam noxopoHamu?) HepaseHcTBO. Hukakoro
YCTIOKOEHUs1 HE TIPe/IBUIUTCA.

® Ocenb 2020 r. — 3uma 2020/21 rr. COVID-19 ne orcrynaer. becriopsaku cTaHOBSTCS
«HOBOH HOPMAJILHOCTBIO» (3TUM TEPMHHOM 3JI0yNOTPEOJISIOT, 1 cCaM ero He JIOMo, HO 371eCh OH
YMECTEH).

ITpu yeMm 371€ech MHTYUTHBHAS NTPO3OPIUBOCTb? BoHeHUs B caMuXx pa3HbIX chepax HaJIOKHU-
JIUCh Ha pacTyllee LlyHaM1 YHUUTOKEHHU S pabOunX MeCT UCKycCTBEHHBIM UHTesuiekToM (MU). U unes
9TOW KHWTH, XOUy 51 TOTO WJIM HE XOuy, OKa3ajach ropasio 0ojiee CBOEBPEMEHHOM, NeHCTBEHHOM,
aKTyaJIbHOH M 0e30TiIaraTeIbHOM, YeM 51 MOT BOOOPa3HUTh.

PykoBoauTs nocpeau xaoca. PykoBoauTb B YCJIOBUSIX JIMYHBIX M SKOHOMUYECKUX MTOTPSICEHUH,
noposxieHHeIX COVID-19. PykoBoauTh B YCJIOBHAX COLMAIBHBIX 30JI, CHMBOJ KOTOPBIX — OYepe[-
HOM I'POMKMIA M THEBHBII BBITUIECK ITPOTECTA MTPOTUB KOJIOCCAIBHOIO PACOBOTO HEPABEHCTBA Ha BCEX
YPOBHSIX. PyKOBOIUTD B YCJIOBUAX MOJUTUYECKUX APSI3T, YTPOKAIOLIMX CAMUM OCHOBAaM Hallel 1eMo-
KpaTtuu. PyKOBOAWTD B YCTIOBHAX OCO3HAHMUSI HEMIPEJIOKHOM UCTUHBI: pa3pyLIMTebHOE BO3JEHCTBUE
KJIMMaTHYEeCKUX M3MEHEHUH He «T'PsIET» — OHO yKe Hadasnoch. Kak ke cripaBisioTcst — Hopoy Jaxke
YCIIENITHO — PYKOBOIUTEIH, KOTOpble Ha (hOHE BCEro 3TOro Oe3yMusi CTpeMsITcst padoTaTh Ha Onaro
CBOEH KOMaH/bl, CBOMX COOOIIECTB, CBOEH TUIAHETHI?

IToBTOpSII0 B CTO ABaALIATHIN pa3 — HO HACTOSATEJIbHEE, YEM IpEK/Ie:

@ BOBJICUECHHOCTH JIOIEH B pabOTy M MX TBOPUYECKHUI POCT — nOUCHIUHe TIPEBBIIIIE BCETO;

@ Haia ConpuUYacTHOCTD JKU3HU COOOIECTBA — NOUCHIUHE TIPEBBIIIIE BCETO;

@ rutanHera 3eMuis — noucmuHe PEBbIIIE BCEro;
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@ HaM HYKHBI TOBApPBI M YCIYTH, HO HE T€, YTO «TIOXO0XKU Ha HACTOSIIINE, TOJIBKO Uy Th JCIICBIIC»,
a Te, YTO NOUCHIUHe CITyKaT YeIOBEKY U MO3BOJISIOT HaM TOPAUTHCS CBOUM JIEJIOM;

@ HaM HYXKHBI JIUJEPHI, 17151 KOTOPBIX CO3[aHME U MOAAEpKaH1e T'yMaHHOM, IIEHHOCTHOM KYJTb-
TYpPbl, OCHOBAaHHOW Ha CIPAaBEAJIMBOCTU U PAaBHOMPABUU, — NOUCHIUHE TIPEBBIIIIE BCETO;

@ cuio CeKyH Y.

Cuio cexyHay. JlobuBaiitech 3TOro BCeM Cep/lieM, Bcel AyIIon, BCEMU CHIIAMH. XBaTHT TPO-
xJaxaarbes! 3a ieno, yept Bo3bMu!

Sl He ycTalo mopaxarbCsi BOIIPOCY, KOTOPBI MHE COTHHM pa3 3a/1aBaJI TaK Ha3bIBaeMbIe Tpe3-
BOMBICTIAIIME JIenblibl: «ToM, Hy YTO Tl Tak yrnepcs B 3TOT “MSrkuid” (4esoBedeckuid) pakrop?»
Moii siydinuii OTBeT (e He cuuTaTh «EJIKU-NAIKy, a Kyaa ke elle yInupaTrbesi?»): JIOAU 8adiCHbl
TSI aBTOCAJIOHA, WJTH JIJTs1 OyXrantepckoit oupmbl u3 6 i 60 coTpyaqHukoB, nim 11t Google mourio
Mak dice, Kak BaXKHBI OHU U151 (DyTOOTBHON KOMAaH/Ibl, WM JUIsi CHM(POHUYECKOTO OPKECTPA, WU IS
Koprmyca mopckoit nexotsl CIIIA. TlosTopsio: yioau, moau, mond. [loroMy 4To, eIKU-Naiku, a 4To
xKe erue?

JlioGast opranmu3aius — 310 He 00e3TMYeHHOE ITATHOE PACHHCaHue, He CIIMCOK TPpeOOBaHUIA
K KaHAWAaTaM, He TPUUIMOH Oe3KU3HEHHBIX MPOIECCOB M3 OMNephbl «IJIaBHOE — I(P(PEKTUBHOCTD.
Opranuzanus — 310 OTAeIbHOE, MOJTHOLIEHHOE, )KUBOE U JIbIalee coodujecmeso. Opranu3ans — 3To
COO0IIECTBO, TPOYHO BCTPOSHHOE B JIPyrHe COOOIIECTBA: B KU3Hb CBOMX COTPYIHHKOB, KJIMEHTOB,
MOCTaBIIIUKOB.

Harmm otBeT Ha KpU3HUC, Kak HBIHEITHUH, TaK ¥ JTI0OOM JPYroi, — 3TO BCeoOBEeMITIONAs v TIOCTO-
stHHas 3a00Ta o mozsax. Kak muaep, s yBepeH, 4To nojyimHHas: 3a60Ta BOZMOXKHA JIMIIb TOTIa, KOraa
MBI TIOHUMAEM: JIIOU U COOOIIECTBA MPEBBIIIE BCETO.

Hanetock, 3Tu cTpaHuIlbl BIOXHOBAT Bac Ha JACHCTBUS — MPUYEM Ha JICVCTBUS PAOUKANbHOZO
xapakmepa. Bce Beib IPOCTO: Upe3BbIYaiiHbIe TOJIOKEHUs TPeOYIOT pauKaibHbIX Mep. Cmero naxe
HaJEsIThCS, YTO KOPIOPATUBHBIE KYJIbTYPBl HOBOTO THIIA, KOTOPbIE MBI BHICTPOUM Ha (hOHE CEeroHsIII-
Hero 0e3ymusi, TOpPOASAT BCEOXBATHYIO PEBOMIOLIMIO. PeBommonuio, KOTopasi MpUBEAET K MOSBICHUIO
OoJiee YeIOBEYHBIX U JEUCTBEHHBIX PabOUMX Cpe/l, HalleJIeHHbIX Ha paJuKaibHOE (OMSATh TO CJIOBO)
COBEPIIEHCTBOBAHUE COTPYIHUKOB, Cpell, rae OyayT CO3[aBaThCsl TOBApbl M YCIYTM, OTMEUYEHHbIE
MeYaThio COBEPIICHCTBA U JIake, He OOI0Ch ITUX CJIOB, JEJAIOIIMe MUDP YyThb-4yTh JyYIIe.

U nocnieiHee: MOCKONBKY 51 CUUTAIO (WM BBl COUTETE) 3TY KHUTY «OM3HEC-TIOCOOUeM», s Oyay
HEYCTAHHO HAllOMUHATh BaM: HAyYHO [OKA3aHO, YTO MPHUHIUM «JII0OAW MpeBbIllie BCEro», TO eCTh
3a00Ta O JOATOCPOYHOM 3/I0POBbE OPraHU3aIMA U COOOIIECTB, IPOU3BOJCTBO MO-HACTOSIIEMY 3HA-
YMMBIX TOBAPOB U YCIIYT, — CaMblil 9(p(heKTHUBHBIN U3 BceX OM3HEC-TIOIXO/I0B, KaKKe TOJBKO €CTh Ha
CBETe.
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43 200a nHa nymu Haoex covl
JTa KHATa — MOSI «CyMMa», MOABeleHIe NTOr0OB.

ITO «MOCJTeJHUN IOPBIB».
ITO «4epT BO3bMH, A1 cJ1ejaJl Bce, YTO MOI».

Tak 4To 3a JeJio, a MOCKopee.

Sl ronsIock 3a coBEpIIEHCTBOM yke 43 rofa — ¢ 1977-ro, Koraa ToabKO MPUCTYITUIL K UCCIIEIOBA-
HUSM, BIIOC/IE/ICTBUM BOIUIOTUBLIMMCS B KHUTre «B monckax coBeplleHCTBa». BloxHoBUTEIEM 3TOM
paboThl CTaJl JIy4yIlIMil U3 MOMX HavyaJlbHUKOB — yrnpasistioumid aupektop McKinsey & Company,
B CaH-(PPAHIMCCKOM OT/AEIEHUU KOTOPOW s paboTas 3aypsAHBIM KOHCYJIBTAaHTOM. YTPaBJISIOLIErO
JAUPEKTOpa OYeHb MHTEPECOBAJIO, KAK MOJIYYAeTCsl, YTO €ro OlapeHHble KOHCYJIbTAHThl N300PETAIOT
XUTPOYMHBIE U CYNEpHAJIeKHbIe OU3HEC-CTPATEr, HO, IO MHEHHIO KJIMEHTOB, BHEAPHUThH BCE 3TO
Ha IIPAKTUKE TPYAHO WJIM HEBO3MOXHO. Sl TOrIa TOJIBKO-TOJIBKO MOMYYHWII yUeHylo creneHb B CTaH-
opackoii Beiciel mikosie OusHeca. Temoit Moell auccepraiu ObUIO Kak pa3 BHeapeHue. [1o atoi
TeMe, Kak FOBOPWJIM, HUKTO €Ille He 3allMINajcs, Tak 4yTo padoTa Jake YIOCTOMUJIACh HECKOJbKUX
Harpa/l. MHe npeiocTaBuiIi HeOrpaHMUEHHYI0 BO3MOXKHOCTb KOJIECUTB I10 CBETY — B CAMOM OyKBaJIb-
HOM CMBICJIE — B TIOMCKaX MJeW 1 MpuMepoB 3((PEKTUBHOIO BHEAPEHUs CTPATETUid B KPYITHBIX KOM-
MaHUSX.

OpHaxapl, IPUMEPHO I'oJ CIyCTS NOCJIE HavaJla MOUX M3BICKAHWUM, MEHS MOIIPOCUIIM CHEJIaTh
111 KJIMEHTA MPE3EHTALMIO 110 MOel TeMe. PacniopsikeHue NpUIILIO OT IIaBHOTO HavyasibHUKa U3 Cal-
dpaHIKCKO MEHee YeM 3a CyTKHM JJO CaMoro Meporpusitus. Bedepom HakaHyHe 3TOH MyOIMYHOM
AeKJIamManuu s1 cXomui Ha BbicTyruleHne CaH-PpaHImccKkoro 6ajera, COBEpLIEHHO MOTpsicalolee.
Iocne yero cen roroBUThCs. VI TYT MeHs OCeTHIIa CTpPaHHAs MBICITb.

ITourn Bce B3pocible padoTtaloT. Hac He BBITOHSIOT ¢ pabOThl, OCKOJIBKY Mbl 3(P(EKTUBHO
CIIy’)KMM CBOMM KOJUIEraM, KJIMeHTaM, oTpeduTensam, cooouiecrsam. Ilouemy Obl B 31O padote, B
9TOM CITy’KeHUH Ipyrum, He 6path npumep ¢ Can-Ppanumcckoro 6anera? Benp Takoe ke 6aneTHoe
COBEPIIEHCTBO MOTJIO ObI OBITh PHCYIIE HAl{UM KOMITAHUSIM, Oy/1b To U3 6 witn 600 yeoBek, 1 Hauteil
paboTe Ha O;1aro TUX KOMMaHUI? MeHs Tak 3aXBaTHJIa 9Ta UJIEsl, YTO CBOIO ITPE/ICTOSIITYI0 KOPOTKYIO
MIPE3EHTALIMIO 51 03arIaBUJI €IMHCTBEHHBIM CJIOBOM: «COBEPIIEHCTBO». XOTsI MPE3EHTAIUIO PUHSIIN
XOpO1IO, 51 Obl HEe CKa3aJ, 4To 0OCKaKaj BceX KOHKYypeHTOB. Ho uyest — «mouemy Obl HE CTPEMUTHCS
K COBEpIIEHCTBY U B OM3HEce?» — 3arajia MHe B Aynry. Sl HeMHOTO pa3BuII ee ¥ OlpoOOBasl Ha CBOEH
KOMaHZe, paccessHHOU 1o Mupy. Co BpeMeHeM MOHU KOJUIETH U, K MOEMY BSIIEMY YIOBOJIBLCTBUIO,
KJIMEHTHI TOKE IPOHUKJIMCh ITOW MBIC/IBIO. BOT mozoa-mo mbl 1 0Ockakany npoymx.

10 6b110 43 rona Hazaa. U Bce 43 rofa s MOUTH He MEHSIO IJIacTUHKY. 1o cyTH, BCio B3pocityo
’KU3HB 5 IPOBEJ B ITOMCKAX JITYHOTO U KOPHOPATUBHOIO coBeplIeHcTBa. Mos niepBasi KHUTa, Hallu-
caHHas B coaBTopcTBe ¢ Bobom YotepmaHoM (Jaxe ceiiuac, CTONBKO JIET CITYCTS, OH OCTAeTCsl MOUM
OJNM3KUM TIpUsATENIEM), IMeJIa yCIieX M0 IIeIOMY Psiy PUYMH, B YaCTHOCTH, OJlaroziapsi ee CBoeBpe-
MEHHOCTH (3TO OBUT EpHO/l SKOHOMUYECKUX HEOMOTaHWI M CUJIBHOW PELiecCH BO BCEH CTpaHe).
ekt okazancs TakuM MOLIHbIM, 4To ¢ 1989 no 2002 r. 310 ObUIa camast BOCTpeOOBaHHAs! KHUI'a
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B aMEpUKAHCKUX OubmoTekax. OrsapBasch Ha3a, s IOHUMAI0, UTO Uzes «Ou3Heca Kak 0aJieTHOTO
CIIEKTAKJIs» UJIH «O0aJleTHOrO COBEPIIIEHCTBA B OM3Hece» 3ajeNa B IyIIax JIOAEH HYyKHYIO CTPYHY.

Sl monmyYns ¥ MpOAOJIKAIO MOTyYaTh MHOXKECTBO 3aMeuaTelIbHbIX OTKJIMKOB. HO s1 HeBeposTHO
pa3ovapoBaH TeM, YTO HUKAKOM «PEBOJTIOIMH COBEPIIEHCTBA» HEe MPOUCXOUT. [la, MHOTHE Ipennpu-
SITHSI, 0COOEHHO U3 YUCJIa MAJIBIX ¥ CPEJHUX, B3SJTH 3TY KOHIIETIIIUIO Ha BOOpykeHue. OHaKO HOpMOW
ocTajach paboTa OM3Heca Mo «HeOaJeTHhIM» MPUHIUIAaM. Tak 4YTo s 3aCy4nsI pyKaBa M HACTPOUMIT
eme 17 kaur. Kpome Toro, 3a ToT %e nepuop s poden 6onee 2500 nekiwii B 63 cTpaHax. B kHurax s
YacTO ¥ YMBIIIJIEHHO MOBTOPSIIOCH, @ YTOOBI B HUX Pa300paThesl, HE HYKHO OBITh CEMH TIsifIel BO JIOY:

@ 3a00ThTECh O TMOASAX — HEYCTAHHO 00yYaiTe X, MPOSIBIISANTE K HUM JI00pOTY U YBaXeHHE,
MOMOTaiTe UM TOTOBUTHCS K 3aBTpaliHeMy AHI0. HactanBaiite Ha TOM, 4TOOBI KaK/IbIA BaIll COTPY/-
HUK, B CBOIO OUYepe/ib, IO-HACTOSAIIEMY TIOMOTaJl TOBAPHUIIIAM PacTH, 3a00TUIICS O HUX. DTO BIIBOWHE
WM JJake BTPOWHE BA)XHO B HAIM HEMPOCThie BpeMeHa. Bama niens — Beiciasi BceoOmas BoBiie-
4yeHHOCTh («B» B ky6e). CyTb B TOM, YTOOBI COBEPIIIEHCTBO CTAJI0O HOPMOM BO BCEM, UTO CBSI3AHO C
monapMu. (K ToMy ke 3TO JTydIuil MyTh K pa3BUTHIO U JTYUIIHIA CTUMYJI K YBEJMUEHUIO TPUOBUTLHO-
CTH.)

@ Co3znaBaiiTe XU3HEYTBEPIK IAONINE (CIOBO BHIOPAHO JIAJIEKO HE CITy4aiiHO) TOBApPHI M YCIIyTH,
KOTOpbIE BJOXHOBJISIIOT MOTPeOUTENEH, a HAC 3aCTaBJISIOT Y/IbIOAThCS, TOPAUTHCS CBOEW padoTol U,
OBITH MOXET, /1a)Ke HEMHOTO YIy4IIaTh MUP. DTO OCHOBA TOTO, YTO 51 HA3BIBAIO PAOUKANbHBIM 2YMd-
Huzmom. JIaHHYIO 3armoBeib MOKHO MTPUMEHSTh BO BCeX OTpacisax. Y, Mexay mpoyuM, OHa TOIUTCS
1151 TOOOTo OT/IeNIa U ToApas3/iesieHrs BHYTpH Joooii opranuzanuu. (K Bamemy csenenmio. Kuzne-
YTBEPKIAIOIINE TOBAPBI M YCIYTH, 3apsKEHHbIE «PaUKaIbHBIM I'YMAaHU3MOM», 3a0[HO CIIyKaT JIyd-
1ieit 3amuTon ot iyHamu M)

@ «Manoe > Gonbioro» — BOT Moy JeBu3. HeckoHuaemas yepea MajbIX IaroB U 3arioMU-
HAIOIIMXCS IITPUXOB BaXKHEE, YeM TOMNBITKUA «IPOPbIBa». Tak 4TO MOCTOSHHO JIENAiTe TU IIarv B
HEBEZIOMOE — KaK BBIPaXaeTcsl OMUH OM3HEC-Typy, UrpaiiTe B 3TO Bcepbe3. Yac 3a yacom, JeHb 3a
nHeM, HeyctanHO. Bee mbl — Bee 100 % — MoxeM U JIOJKHBI CO3aBaTh MHHOBAIUY.

@ OcozHaiite, 4TO U B Bailel cdepe BIUSHUS Ha3pesia CpOYHask HEOOXOAUMOCTh OOPOTHCS
¢ KatacTpopuyecKUM BO3JEHCTBUEM KJIMMATUUECKUX M3MeHeHui. Bpems monymep mporuio. 1o
BO3JICIICTBHE HE TIPOCTO «HE 3a ropamMu». OHO yXke MPOUCXOANT.

@ Bcerna Beute cebs1 yecTHO, OyIbTe JOCTOMHBIM U SHEPTHUHBIM WICHOM COOOITIeCTBa, HpaB-
CTBEHHBIM JIJiepoM. PacckasbiBasi pofHBIM O CBOed paboTe M OKa3blBAEMBIX BAMM YCJIyrax, BbI
JOJKHBI TOPIUTHCS COOOM. A MOKET, Jake BOCXUIIATHCS.

@ Kaxzplil eHb cTrpeMuTtech K coBepiieHcTBY. Ho He Kak K HeKkoel «BeJMKOH 1ie». Benp
COBEPIIEHCTBO, KAKUM I €r0 BHIKY, — 9TO MPOCTO 00pa3 KU3HU, KOTOPHIH MOXET POSIBUThCS (MU
HE MPOSIBUTHCS) 1aXKe B NIEKTPOHHOM ITUChbME U3 JIECSITKA CTPOYEK.

W3 3THX MPUHIMIIOB CKJIAbIBAETCS TIO-HACTOSIIEMY LIeHHasi padoTa — Ballla, MOsl, HallluX KOJI-
Jier ¥ ToBapuiel. dta padoTa BcelsieT TOpIoCTh BO BCEX, KTO UMeeT K Hell oTHouleHne. Kak yxe
OTMEYaJIOCh, TAKOU TUM PabOTHI MOPA3UTETBHBIM 00Pa30M OKYIAETCsI Jaske C TOYKH 3PEHUS TPUBBIY-
HBIX OM3HEC-METPUK — CTAOMIIBHOTO POCTa M BBICOYAMIIEN PHUOBUTBHOCTH.

Kuura copepxur 75 naei, conpoBoxJaeMbIX MpakKTUUECKUMU coBeTamu («YTo aenatb»). Eciu
MIPUMEHSATH UX C PEIIMMOCTBIO U PBEHUEM, CO CTOMPOLIEHTHOW BOBJICUEHHOCTHIO, OHM (YK TIO3BOJIbTE
MHE PUCKHYTb U BBIPa3WTh BEpy B BacC) ¢ rapaHtueil cpadotaioT. [IpakTvKa Mokas3blBaeT, 4To OHU
cpa0aThIBAlOT CHOBA M CHOBA, KAKUMU ObI Pa3HBIMHU HU OBUTH OOCTOSITENICTBA.

Yac macraa

Ceronns Mbl okazamuch B Tuckax COVID-19; B nosepiienue Bcero B CILHA ¢ cepeaunbt 1960-
X He OBUIO TAKUX CEPbE3HBIX COIMMATBHBIX U TIOJUTUYECKUX BOJTHEHHMIA. Ha jKu3Hb OIHOrO YeoBeka
MOIOOHBIN Xa0C MPUXOAUTCS, KaK MPABUJIO, JIMIIb OAHAK/BL. W B Ie7I0BOM MUpe, 1 3 ero npeaeiamu
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Mbl BUJIUM OPraHM3allUM U JIMAEPOB, KOTOPbIE PEarvpyioT Ha 3TO MPAaBUIIBHO — C COCTPAJaHUEM U
3a00Toiil. Ho BUIIMM MBI U Ipyrie OpraHu3aluy, 1 APYTUX JIUAEPOB: OHU MPOAOJIKAIOT IETUIATHCS 32
TPAAUIIMOHHYIO JOTMY «MaKCUMU3aLUH 3(PPEKTUBHOCTH U 00beMa MPOU3BOICTBA» M MHOT/A BEIYT
ce0s1 UepCTBO, AaXe MPEJOCYAUTEIHHO.

B cnoxuBmmxcst 6e3yMHBIX YCIOBUSIX COBEPIIEHCTBO, O KOTOPOM HIET pedb B TOW KHUTE,
Ha MOM B3MJIsA], elle BaXHee W HaCyIl[Hee, YeM Korga-imoo npexae. CTpeMieHrne K COBEpILIEHCTRY
JOJKHO OBITh BCEOXBATHBIM M HE TMpEKpamathcsl HU HA JE€Hb, HA HAa 4Yac, HA HA MHUHYTY, HU Ha
ceKyHAy. 1o HeoOxonumocTb. COBEPILIEHCTBO HE COAEPKUT «HPABCTBEHHOTO M3MepeHus». CoBep-
IIIEHCTBO, KaK MBI €r0 3[IeCh ONpeessieM, BCEOObeMITIONIE U JOJKHO OTPakaThCsl B KaXKIOM Ilare,
KOTOpBIN JIeNIaeT KakAbli U3 Hac. 'yMaHHbIe, BAyMUMBbIe, 3200 TJIMBbIE TIOCTYIKU 1O OTHOIICHUIO
KO BCEM YJIeHaM Hallleld KOMaH/Ibl, COOOIECTBaM, MOTPEOUTENSAM JOJIKHBI CTaTh HAIIMM XJIEOOM U
MAacJioM, MsICOM U KapTOIIKOW. M 3TH NOCTYNKYU He MPOCTO «4YacTh HAac». Imo u ecmwv mul. [la, yept
BO3bMM, 110pa MEPECTaTh TPENAThCS O pace U I'eH/Iepe U CAeaTh pellieHNe STUX BOIPOCOB BakKHEM-
IIMM, & MOXKET, U €JUHCTBEHHBIM KJIIOYEBBIM 3JIEMEHTOM Halllell OpraHU3allMOHHOW MUCCHM, CTpare-
MU U €XEJHEBHBIX OLIEHOK. V1, BOBMOXKHO, — KTO 3HAaeT? — KOrja XyIIIie U3 CErOAHSIIHNX TPEBOJI-
HEHUI CXJIBIHYT, Mbl BCTYIIMM B HOBYIO 9Dy, KOTJla IPUHIIMIIBI «JIIOIH TPEBbIIIE BCEro», «3a00Ta U
COCTpaJlaHKe», «KMHKJIIO3UBHOE JIMJIEPCTBO», «COBEPIIEHCTBO BO BCEM, UTO MBI JIeJIaéM» CTaHyT HOP-
MO, a HE YCTPEMJICHUSIMUA TOPCTKU JIIOZIEN.

Cemb INIPUHIUIIOB JILAECPCTBA

(B8 amoxy COVID-19)

BoITh 10OpBIM.

BbITh HEpaBHOLYIIHBIM.

brITh TEpHIEMBBIM.

Ymers npomars.

BbITh NO3UTUBHBIM.

BbrITh conpuyacTHeIM.

VYMeThb cTaBUTh ce0s1 Ha MECTO JPYTHX.

Kopoue roBopsi, Bam BbInazna OecrperieieHTHasi BO3MOKHOCTh HEMHOTO U3MEHUTh KHU3Hb K
JydIIemMy, ocesTh CEeMeHa HOBOT'O MHpa, KOTOPBIH OyAeT coBepilieHHee HbiHelHero. Ha mMoii B3rsia,
MIBITATBCS OT/IENIATHCS YEM-TO MEHBIINM, HEKeJIU MOJTHOMAcIITaOHasi BOBJIEYEHHOCTh U MOTMHHAS
TOTOBHOCTb K JIEHICTBUIO, IIPOCTO HepazyMHo. Tak uto neiictByiite. He ymycrure manc!
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CoBepmieHnctBo. CHI0 CEKyHY.

JIroau npeBbinie Bcero. CHiw ceKyHy.

PaagukanabHbiii ryMadn3M. CHIO CEKYH/TY.

Bame nacaeaue. Cuio cekyHuy.

(Anm HeT.)

To, 4TO HaMMCaHO Ha TUX CTPAHULIAX, TPEJICTABISETCS MHE IOCTATOUYHO MOJIHBIM OMUCAHUEM
MapIpyTa, BeAyIIero K MUpPy COBEpIIIEHCTBA, PaJIMKAJILHOIO T'YMaHU3Ma, K MUPY, IJ1e TpUepKuBa-
I0TCSI TIPUHITUIA «JTIOJ TIPEBBIIIIE BCETO», TJIe JIUACPCTBO B MPEANPUHUMATEICTBE HOCUT 3a00T/IH-
BbIii, COUYBCTBEHHbII 1 MHKJIIO3UBHBIN XapakTep. Ecu Bl MoleTe 1o 3ToMy MyTH, 3TO HE 3HAYMT,
YTO HAIIIA HbIHEITHUEe TpeBory, cBsizanHble ¢ COVID-19, colmanbHbIMU BOJHEHUSIMUA U TIOJIUTHYE-
CKUMH TpoOiieMaMu, ucue3HyT. OJTHAKO 3TO MOXKET MPUBECTH K CO3/IaHUIO WJIH MOJICPKAHMIO Opra-
HU3AIIH, N30 BCEX CHJT OOPIOIIEICS 3a MPOIBETAHUE BCEX CBOMX COTPYIHUKOB U OJIArOnoIydue cooo-
IIIeCTB, C KOTOPHIMM OHa CBsi3aHa. Ha/1 TUM BKJIaIOM JIIOOOH JIuiep MOXeT paboTaTh Kak/Ibli IeHb,
U 3TO Oelicmeumenvro OyleT BKJIaJOM B pellleHue Ype3BBIYAiHBIX MTPOOIEM, ¢ KOTOPBIMU BCE MBI
CTOJIKHYJIUCD.

Kak 310poB0o ObLI0 Obl TOCTHYB ITHX IIEJIEH ISl BCeX WICHOB HAIllel KOMaH/Ibl, HAIIIUX KJIUEeH-
TOB, COOOINECTB 1 /151 Hac JinyHO! Ho MmyTh K ycriexy He yBecemuTeNTbHasK TPOryJIKa.

ITOT MyTh HAUMHaeTCs yxe cerogsi. CkaxeM MpsiMo: TO, Kak BbI, JTUIAEP (MPEANoaraeTcs, 4to
BCE YMTATE/I STON KHUTHY — JIUACPHL: 8Ce Mbl JOIKHBI 1 MOXKeM OBITh JIMJCPaMH ), BeieTe ceOsl UMEHHO
ceituac, 6 pazeap Kpusuca, OyaeT BaXHbIM, €ClIi He BaXHEHITNM (DaKTOPOM, OTpeIe/ISIONIM Balie
KU3HEHHOE Hacseaue. Bl MOxeTe n3MEeHUTh €ro K JIydIlleMy WK XyAliemy.

Jlionu mipeBbiie Bcero / BhICIas BCeoOIasi BOBJIEYCHHOCTb.

(Wnu uer.)

Cuio cekyHy.

(Wnmu Hukorma.)

WuK03uBHOE JTHIEPCTBO: 3a00Ta ¥ COUYBCTBUE.

(Wnu uer.)

Cuio cekyHy.

(Wnu Hukorma.)

UpesBbiuaitHast BOBJICYEHHOCTD B )KHU3Hb COOOINECTBA.

(Wnu uer.)

HewmenienHo.

(Wnmu Hukorma.)

UpesBbluaitHast 9KOJIOrn4YecKasi CTaOMIbHOCTb.

(Wnu uer.)

Cuio cekyHy.

(Wnu Hukorma.)
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JKuzHeyTBepikaiolyie ToBapbl U YCIYTH, KOTOPBIE JIIAl0T MUP HEMHOTO JIydIlle U JAl0T HaM
MOBOJ] TOPIUTHCS.

(Wnu uer.)

Cuio cekyHy.

(Wmu Hukorma.)

PanuikanbHBIN r'yMaHU3M BO BCEM, YTO MBI JIEJIaeM.

(Wnu uer.)

Cuio cekyHy.

(Wnu Hukorma.)

CoBepIIIeHCTBO BO BCEM, UTO MBI JIeJIaeM.

(Wnu uer.)

Cuio cekyHy.

(Wnu Hukorma.)

«IlOCTOI/IHCTBa JJIA PE3I0MEe» UJIN «JO0CTOMHCTBA AJA HerOJIOFa>>?

B nocneonee epemsi s MHO20 3a0ymMbleaArOCL O  PABAUMUU  MEHCOY
OOCMOUHCIMBAMU «ONSL Pe3tomMe» U OOCIOUHCMBAMU «ON51 HeKponoea». [lepevie —
MO Kauecmed, 0 KOMopblX 6bl YNOMUHAeme npu Ycmpouicmae Ha pabomy, HAGbIKU,
Komopule npeonadazaeme polHKY MpYyoa U € NOMOWBI0 KOMOPuIX Oocmuzaeme
gHeune20 ycnexa. A 00OCmMoOUHCMBa «0sl HEKpOA02a» — 3Mo Heumo bonee 2ayookoe;
mo, u4mo 6vl ocmaegnsieme nocae ceos. Imo Kauecmed, O KOMOpuIX Oyoym
BCNOMUHAMb, K020a4 64C He CMAHem, — CYUHOCMb eauleli Hamypvl: 00opoma,
CMENOCMb, UeCHHOCHb, AU 83AUMOOMHOULEHUSL C OPY2UMU NHOObMU.

/1p6u0 bpyxc «Ilymo k xapakmepy»?

Ha njieuax ruranTon

KoneuHo, 51 Bcerna paj cipliiath JoOpble c1oBa o cBoeit padote. Ho 51, kak roBOpUTCSl, CTOIO Ha
riedax ruraitoB. [IpesenTtanus uz 50 cnaiinoB PowerPoint, kotopylo s Mcronb3yio a1t 0OBIYHOTO
BBICTYILICHUSI, BKJIIOUaeT okosio 30 IUTAT U3 «30JI0TOTO 3araca» MbICIeH APYrux JIojen.

Tak 4TO U B 9TOI KHUTE 51 B3BAJIMBAIO JIbBUHYIO JIOJIO HArPY3KH HA IUIEUM PYIUX: CPed HUX
Xep6 Kennexep u Konun Bapper (06a u3 Southwest Airlines), Mapraper Tatuep, HenoapakaeMblii
cap Puuapn bpancon, JIunna Karntan Tanep (3Be371a peqnipuHUMATEIbCTBA, CUAIOIAs B 3aJ1€ CI1aBbl
peksiaMHoro 6usHeca) u 1axe benmxkamun @paHKIMH. DTO UX CIIOBA, 2 BOBCE HE MOM, OYyT UTPaTh
3[€Ch MIEPBOCTETNIEHHYIO POJib. S1 jKe BBICTYIUIIO KaK MPOCTOI OpraHu3aTop, JJAKOHMYHbIA KOMMEHTa-
TOpP M IVIaBHbIMA Balll [IOHYKAaTe/Ib U TOPMOIIUTENb. B KOHIlE KOHIIOB, IMEHHO OHM, 3TU 'MIAHTHI, a
He 5 O-HACTOSIILEMY CTPEMSTCS K COBEPILEHCTBY; 9TO OHU CO3JaJM YIUBUTEJbHbIE NPEIIPUATHS,
e padoTaloT MOJHOCTBIO BOBJIEUEHHbIE M HEOObIYAHO KOMIIETEHTHBIE JIIO[H, TOCTOSIHHO JapsIiue
KJIMEHTaM He3a0bIBaeMble, yBJIeKaTe IbHbIE, )KU3HEYTBEP K JAOIE TOBAPHI U YCIYTH (MHOTO OYKB, HO
MHaye He CKaxelllb). Tak yTo oOpallaiite Ha HUX MpUCTajbHOEe BHUMaHue. W yuurtech y Hux, a He
Y MeHs.

4 Bpyke JI. ITyTs k xapaktepy. — M.: Mans, VBanos u ®epbep, 2018.
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IIpussiB

[To MouM Mepkam 3TO JIOBOJBHO TOHKAas KHMXKKa: B MoeM «MeHemKMEeHTe OCBOOOXKIe-
Hust» (Liberation Management) 900 crpanuil. Kak s yxe HameKas Bblille, 9Ta KHUTA, MO CyTH, MOA-
Oopka 1urar. B o01eit cJo:kHOCTH 51 Ucnonnb30Baji okosio 300 BbiIepKeK, MPOLENB MO0 OUOINOTEKY
B (popmare PowerPoint, rie ux MHOrUe ThICSTYM. B mpuHIIMTIE, BBl MOXETe IPOCMOTPETh ITH ITUTAThI
(BepOsITHO, TO U JIENIO KMBasl B 3HAK COIJIacHs) Beero 3a yac. Hy, Makcumywm 3a JBa-Tpu.

Ho BoT Mos1 HacTosiTenbHas Mpoch0a, MOU Mpu3bIB. [la, BBl BIIOJHE MOXeTe Oersio MpOoIUCTaTh
9TOT HaOOp tMTaT. HO 1 MICKpeHHe Ha/leloCh, YTO HACTOSIIIEe 3HAKOMCTBO C STUM KOMILIEKTOM HaOJTIo-
JEHUN U PelenToB 3aliMeT Y Bac MeCSIIIbl, VJIU TOIbl, UM BEYHOCTh — BCIO Ballly MpodeccHoHab-
HYIO JKM3Hb. Tak M Mpe/CTaBIIsIo (M HAZIEIOCh), KaK Bbl HE CIelIa pa3KeBbIBACTE ITU OPIHCOHU3MBI
WM KeJUJIeXepU3MBbl, NIepeKIablBacTe X B yMe C MeCTa Ha MeCTO, IIOTOM CHOBa MpoOyeTe Ha BKYC,
oOcyk/1aeTe camble TTyOOKUe HAOMIONCHUS C APY3bsSMU U KojUleraMu. [IpakTHYecKy B Kaxaou u3
STUX IUTAT 3aKJTIOUEH U OMMCAH OIPEIENICHHBIN CIOCO0 CyIIECTBOBAHUS.

Bor, x npumepy, cioa Puuapna Illepunana, reHepaabHOTO AMPEKTOpPA YCIEITHON (hUpPMbI
Menlo Innovations, mpou3BoOASAIIEH MPOrpaMMHOE OOecTicueHe:

Ono [nonsmue] modcem Kazamocs paouKanbHbIM, HEMPAOUUUOHHBIM, HA 2PAHU Oe3YMHOU OU3-
Hec-udeu. OOHAKO HACKONbKO Obl HeAeno smo Hil 38y4a.no0, padochs — Mo, 80 YUMo Mbl 6EPUM 8 HAULEl
komnanuu. Eouncmeennas npuuuna, 6razooaps Komopou Haua KOMNaHUus cyuwecmaeyent 00 CUx nop.
Paoocmuv — edurcmeentoe obuyee yoesxcoerue celi Hauteli KOMaHobl.

N B camom siene, 310 3a rpanbio! Het, Tonbko BaymaiTech: «PagocTs — e IMHCTBEHHAS TPUYMHA,
Oarogapsi KOTOPOM HaIlla KOMITAaHHS CYIIECTBYeT JI0 CHX mop». U Belb OH mpaBna Tak jaymaet. U
’KHMBET COIJIACHO 3TOMY IPHUHIIUITY, O YeM FOBOPSAT Pe3y/IbTaThl padoTH KoMIaHuu. [Ipumep, KOHEUHO,
WCKJTIOUMTENIbHBIA. MoXkeTe TpecTaBuTh Takoe B BarieM coOcTBeHHOM mupe? [locrenHbiii oTBeT
cra”eT ockopOienuem s muctepa [llepunana. 1 mis meHs..

Ho BOT 3a 4TO 51 BAM py4aioch: 3TU ¥ IOJOOHBIE CJIOBA, KAK YK€ ObUIO OTMEUEHO, BHIIIUTH U3 YCT,
W3-TIOJI TIepa, C KJIaBUATyPhl HEBEPOSITHO BYMYMBBIX JIIOAEH. DT IIUTATHI — MOJIBE/ICHIE UTOTOB, UJIN
CyMMa MPaBWJILHO MPOKUTOMN KU3HHU, TOTO CAMOTO PEasIbHOTO BKJIa[a, KOTOPBIHA JIe/aeT MUP UyTh-
YyTb JIyullle, KAKUMU Obl pa3HBIMU HU ObUTA OOCTOSITENILCTBA.

[ToaTomy BMeCTO TOTO, YTOOBI KpaeM riia3a mpooekaTh OUepeHyI0 IUTaTy, KUBHYTh U IEPEUTH
K CJIEAYIOIIEN, XOPOILO MOPa3MbICIUTE HaJl HEll: «-3-3, a KaK 3TO IPUMEHUTD B moem mupe??7»

Bot nmeHHo:

Pazmpiuisiire!

Pazmpiuisiire!

Pazmpiuisiire!

W neiicTByiiTe, B OTUHOYKY WU B CBSI3KE C €JMHOMBIIUIEHHUKAMU, — JIGUCTBYITE, BOILIOIIAS
B )KHM3Hb T€ MTPUHITUIIBI, KOTOPBIE KAKYTCS BaM Pa3yMHBIMHU.

IMo:xanyicra! K yepry!

[Mocymaiite, Beap 11 MEHS BCe 3TO BaxkHO. HacTtonmbko BakHO, 4TO 1 00Be3A1I 63 CTpaHHl,
YTOOBI 00 3TOM MOTOBOPHTSH. 1 HajteTasr OOJIbIE TPEX MUJLTMOHOB MIIb, IPOJIEIa 0e3yMHOe KOJH-
YEeCTBO HOUHBIX aBHAPEWCOB, U BCE ISl TOTO, YTOOBI paccKasarh 3Ty uctopuio. M yoemuTsb ciryimare-
Jieli cepbe3HO oTHecTHCh K Puuapny Illeprnany (cm. Bhilie) U eMy nogoOHsM. [IpaBia-nipaaa, s
MeHS BaXKHBI «BCE ST IITYKW». M 4epT BO3bMHU, 51 TOUHO 3HAIO, YTO OHU pabOmaion.

Mmue 78 ner. CuuTtaiite, 4YTO 3Ta KHUra — MOM TMOCTETHUIN B3[0X, MOsI (pMHAJIbHASI BEJUKAsI
MOMBITKA JIOCTYYaThCS JI0 JIUAEPOB U HEJIMAEPOB, padOTAIONIMX B OM3HECe M BHE OM3HEcA.

[Moxanyiicra.
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[Moxanyiicra.
(K gepry!)

npakKTUu4eCKux
cCOBeTOB
(«MTo penatb»)
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Kak moJap30BaTbCsi 3TON KHUTON

TyT HeT M1aB B MPUBBIYHOM MOHUMaHUK. BMecTo HUX — 15 TeM 1 75 MpakTUYECKUX COBETOB
(«YT0 penatb»). B conepikaHum gaercss HOMEp M Ha3BaHUE TeMbl (KUPHBIM IIPU(TOM), a BHU3Y —
COOTBETCTBYIOLIME PAKTUYECKUE COBETHI, TOXE M0, HOMEPAMH.

Ha npotskeHnn Bceil KHUTM KOHKpETHbIE coBeThl («YUTO [iesaTh») pacolokeHbl Ha CepoM
(boHe: 3TO PyKOBOJCTBO K JEHCTBHIO
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Tema 1
IIpexae yem HAYATh...

1.1
Kectkoe (mu¢pol, IIaHBI, ITATHDIE
pacnucaHusi) — 3TO MsITKoOe.
Msarkoe (Jr0au, OTHOILIEHH S, KYJbTYPa) — 3TO KeCTKOe

Taxue evipadxcenus, Kak «zonvle @Gakmol» U <«nycmas OONMOBHS»,
03HAUAION, YMO <PEANbHBIMU» U «HAOEHCHbIMU» ONsl OUBHECa SI8ASIIOMCSL MOAbKO
«0OBEKMUBHbIE OaHHbLE», d IMOUUU — MO HeUmo HeonpeoeneHHoe U He umerouiee
3HAYEHUSI.

LDicopooc Koapuszep «Cnacume 3a104cHuUKa»’

Mos XHU3Hb B IIECTH CJIOBaX:

Kecmroe — amo msizkoe. Msizkoe — s3mo dcecmioe.

Kectkoe (1tudpsl, MIIaHMI, MITATHBIE PACIMCAHUsI) — 9TO Ha camoM jiesie Msrkoe. [ansr yacto
okazpiBatloTcs (pantazusmu. llltaTHbie pacnucaHusi UMEIOT Majlo OTHOIIIEHUS K TOMY, KaK Ha cCaMOM
nene padoraer opranuzarus. Hy a mudpamu 0X0THO MaHUITY IMPYIOT. [IaMSITHBIA MHOTUM TIpUMED:
AQHATUTUKU- «KOJIMYECTBEHHUKU» W COTPYIHUKHA PEUTUHTOBBIX areHTCTB YMEJIO MPOJaBaIM U OLIEHH-
BaJIU «JIEPUBATUBBI» HUYETO HE CTOSIIUX UIOTEK, TEM CaMbIM IMOPOIUB MHOTOTPUJUTUOHHBIN (DUHAH-
cosblit kKosutaric 2007-2008 rr. (Ha caMOM Jiesie OH MPOJTUJICS JIOJIBIIIE).

Msrkoe (J10a1, OTHOIIEHUS, KYJIbTYPa) — 9TO HA CaMOM JIeJie KeCcTKoe. Jlydlne «IpuHIUIbI
padoTHI ¢ KagpaMu» (3a00Ta, HACTABHUYIECTBO, TIPU3HAHKE 3aCITyT) CIOCOOCTBYIOT CO3JIAaHUIO CaMBIX
3JI0POBBIX, CTUIOUEHHBIX OPraHM3alliid U K TOMY K€ BBIUTPBHIBAIOT Ha phIHKE. D(P(HEKTUBHbIE METO/IbI
padoTHI C JIIOBMH, BOCTOPKEHHBIE KJIMEHTHI, TTOCTABIIVKN, BCEMU CHJIAMU CTPEMSIIMECS YTOOUTh
HaM, — BCe 3TO MOOOYHBIE MPOAYKTH OJIArOMPUATHON KOPIOPATUBHOM KYJIBTYPHI, B3palllMBaeMOu
HEMPepBHIBHO, JEHDb 3a THEM.

B stom cyTh mMoeil kuuru «B nouckax coBeplleHCTBa». B 3TOM ke cyTh Tpyaa, KOTOPBIil Bbl
yuraere. B 3ToM, cCOOCTBEHHO, CMBICIT BceX MorX KHUT. [IpuHIuI « KecTkoe — 310 Msirkoe / Msirkoe —
9TO KECTKOe» yKe B3SIT HEKOTOPHIMHU Ha BoopyxkeHre. Ho, 6010ch, HOpMoli OH 1oka He crai. Ceiyac,
Koryia s 3To nuiy, Mbl ipeObiBaeM B TUCKax COVID-19 1 MOIIHBIX COMMATBHO-TIOUTHYECKUX BOJI-
Hernii. CeroiHsi r'yMaHHOE Y BIyMUYMBOE MOBeJeHUE BakHee, YeM Korga-inoo. ['opa3no BaxkHee!

3 Konpusep [ik. Criacute 3anoxkunKa: Kak yrpasisT SMOLWMSIMH, OKA3bIBATh BIMSHUE Ha JOJEH M paspeliaTh KOHIMKTHL — M.:
Mann, MBanoB u ®epbep, 2017.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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