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IIpeaucaosue

ABTOp AaHHOI KHUI'M — MPO(ecCHOHANBHBINA TpeHep aesoBoro oouieHus ¢ 1998 roga. Bee
yKa3aHHBIE 3/1€Ch AJITOPUTMBI ObLTH pa3paOOTaHbl ABTOPOM U ITPUMEHSIOTCS B HACTOSIIIEE BPeMsI IS
00y4eHHs COTPYJHMKOB OPraHM3alil ¥ TPEHUHIOB IS ICJIOBBIX JIOJEH pa3HbIX cpep OusHeca.

JlioGoii OuzHec aenaioT moau. VX r1aBHBI MHCTPYMEHT B JIOCTUKEHHUU CEPhE3HBIX AETOBBIX
ueseit — 31o a¢ppexTrBHOE OOIeHre APYT ¢ ApyroM. Kak yenoBek MBICIUT Tak OH U roBoput. Kak
YeJIOBeK TOBOPUT, TaK OH U JIeHCTBYeT.

JL71st TOro 4TOOBI 1OCTHYB ycTiexa B OM3HECe, BaKHBI BCE TPU COCTABJISIONINE: MBIIIUICHHUE, SI3bIK
U IEUCTBUE.

[epBbIM 1 caMBbIM SIBHBIM TTOKa3aTesieM HaIlpaBJIeHHs MacliTada MBIIUICHUS U IESITETbHOCTH
yeJioBeKa sBJISAEeTCS pedb U A3bIK. IMEHHO OHM OLIEHMBAIOTCS HAILIMMU NTApTHEpaMy Ha NIeperoBopax,
paboTofarensiMi Ha coOeCeOBaHUAX, PYKOBOAUTEISIMU B YIIPaBJIEHUECKUX Oecenax, KJIMEHTaMH,
KOTJJa OHU MPUHUMAIOT PEIlieHHe O COTPYAHUYECTBE C HAMMU.

Kak nokasas Moii MHOTOJIETHHIA OITHIT paboTHI B chepe OU3HeC-TIeperoBOpoB, YCIIEIHBIE J1eJI0-
BBIE JIIOOY OTJIMYAIOTCSI OCOOBIM, O4YeHb 3(P(PEKTUBHBIM U MPO(PECCUOHATBEHBIM SI3bIKOM OOIIEHUS C
KJIMEHTaMH, TTapTHEpaMu, KOJUIETaMu, PyKOBOAUTENAMM M NoxuuHeHHbIMU. [lo pazam, cioBam u
peyeBbIM 000POTaM MOXKHO JIETKO paclo3HaTh MO-HACTOSAIIEMY YCIIEIIHOTO YeJIOBEKa U MacTepa CBO-
ero jesa. IMeHHO Ha 9TOM sI3bIKe TOBOPAT MHOTHE I'ypy Ou3Heca, HOJIUTUKU U MacTepa OpaTOPCKOro
uckyccra. $1 HaspBaw ero A3bik /leaoBoro Oomenust (A40). OH BkioYaeT B ceOst 0coObie
3aKOHBl M NIpaBWJIa B3aUMOJEWCTBUS MEX]LY JIIOABMM, CJIOBa, (ppa3bl U BbIpaKEHUS, MMOBBIIIAIOIIME
BEPOSATHOCTb YCIEIITHOTO JOCTHKEHHUS JISJIOBBIX IeJIel, a TakXke MOgPOOHBIE aJITOPUTMBI Hanbosee
3HAUMMBIX ’KAHPOB JIEJIOBOr0 OOIIEHHU S, TAKUX KaK MOTUBALIUS, IEPEroBOPHI, yIpaBJieHue KOHMIMK-
TOM, IIPE3EHTALM U T. .

ITa KHUTa — YHUKAJIbHAsi BO3MOXHOCTD [UISl YATATENIEW TO3HAKOMUTLCS C IVIABHBIMU MHCTPY-
meHTamu IIpodeccronansHoro f3pika Macrtepa JlenoBoro Oo01ienus, o0yunThes rnpuemam 3gek-
TUBHOW KOMMYHUKAIIMHU B CAMbIX HEIIPOCTBIX JIEJIOBBIX CUTYyalsAX. OBJa/IeB I3bIKOM AEI0BOro oOI1ie-
HUS, BBl HE TOJIBKO CMOKETe OTKPBITh /17151 Ce0s1 ABEPU B COLIMAIbHBIE OU3HEC-KPYTH M PACTIONOKUTH K
cebe caMbIX HECTOBOPUYMBBIX CKENITHKOB JEIOBOM JUTHI, HO M IOCTUYb CBOMX aMOMIIMO3HBIX LIEJIeH.

B nepBoii yactu nznaraiorcst 6a3oBble MPaBUIIA U MPHEMbl TPO(ECCHOHATBHOTO U YCTIEITHOTO
IeJIOBOTO OOILEHUS, BO BTOPO — OIMKCHIBAIOTCSI KOHKPETHBIE MPAKTUYECKHE aJITOPUTMBI, TAKHE KaK
MOTHBALIMOHHAs Oecela, MpOAaxu, MeperoBophbl, oOpaTHasi CBs3b, COBEIAHKE, yIpaBJeHHEe KOH-
(rMKTOM M Apyrue.

Hcnons3yiiTe mpaBuiia M aJrOpPUTMbI B KaYeCTBE KPUTEPUEB OLIEHKUM COOCTBEHHOTO YPOBHS
1poeCCUOHANM3MA B TMOBCEAHEBHOM [1eJJOBOM 0O1IeHnd. HaBepHska, KaKMMU-TO U3 YKa3aHHBIX
3[1€Ch TEXHOJIOTUI BbI YK€ XOPOILO BJIaJIeeTe U MOJIb3YeTeCh B CBOE MPAKTUKE, & KAKHUX-TO BaM SIBHO
HE XBAaTaeT, ¥ TOIJA UX CJIeAyeT yYeCTb B Ballle e TeIbHOCTH.

Ecnu BBl pyKOBOOMTEb, y KOTOPOTO €CTh INTAT MOAYMHEHHBIX, WK qupektop HR-ciyx081, TO,
YyMTast 3Ty KHUTY, Bbl CMOXkeTe c(pOpMY/IMpoBaTh YeTKUE MPOpECCUOHAIbHBIE KPUTEPHUH IS OLIEHKH
COTPYJHUKOB, YCOBEPILEHCTBOBATh JOJDKHOCTHBIE MHCTPYKLIMHU, & TaKKe OTBETUTh HA BOIPOC: B YeEM
MPUYMHA HU3KOM MPOLYKTUBHOCTH BAallIMX MOJYMHEHHBIX. VICTIONb3ys MpUBE/ICHHBIE 3/1€Ch MaTepH-
aJIbl, BBI OMPEJIeIIUTE «CIabble MECTa» Balllero MoApa3/ie/ieHHs] WK LIeJION KOMIIAHUU U BbIpadoTaeTe
CIIOCOOBI YCTPaHEHUsI BOHUKIIHX POOIeM B 00J1aCTH KOMMYHUKATUBHOW KOMIIETEHTHOCTH COTPY/I-
HUKOB. /1151 9TUX LieJiel OueHb MOJIE3HO COCTABIATh KapThl KOMMYHUKATUBHON KOMIIETEHTHOCTH KOJI-
JIEKTHBA, HA KOTOPBIX Bbl 0O0O3HAUaeTe MpecTaBUTesel Balleld KOMaHIbl U Te KOMMYHHKaTHBHbIE
3HAHUS U HaBBIKH, KOTOpbIe HEOOXOIMMO y HUX Pa3BUTh WM KOMIIEHCHPOBATb.

CrapaiiTech NpUCITYIIMBAThCS K ceOe M TeM, KTO HaXOJUTCsl B 30HE Balllell yIpapJieHde-
CKOI1 OTBETCTBEHHOCTH. OOBEKTUBHO OIIEHUBAHTE YPOBeHb 3(h(PEKTHBHOCTH BAIIEro MIOBCEJHEBHOTO
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aenoBoro oOmmeHus. Jlaxke eciy Bbl WM Ballld COTPYAHUKU OYEHb OMBITHBI U MPO(ECCHOHATBHBI,
3TO ellle He O3HAaYaeT, YTO Bbl B COBEpIIEHTCTBE Biajeere SA3bikom [lenoBoro OOmieHus: Bo-niep-
BBIX, 9TOMY 3a4aCTyI0 MIPENSATCTBYIOT HEKOTOPbIE JIMUYHbIE OCOOEHHOCTH JIIOZIEH, & BO-BTOPBIX, C Teue-
HHEM BpeMEHH JIIO[M YCTAIOT, TEPSIIOT «JeJIOBYI0 (hopMy», 3a0bIBAIOT KaKKe-TO BaKHbIE HABBIKM OM3-
HEC-KOMMYHUKAIIUH.

HiMeHHO 103TOMY HEOOXOIMMO MOCTOSTHHO «JIePKaTh PYKY Ha ITyJIbCce» Ballleld KOMMYHUKATUB-
HOU KOMIIETEHTHOCTH ¥ KOPPEKTUPOBATh COOCTBEHHBIE OIIMOKHU U HEOUETHI.

[NocrostHHO nepxath cedst B IpoheCCHOHATEHOM U 00€BOM TOHYCE — IJIABHOE Ka4yeCTBO HACTO-
sIero npodeccruoHarna.

[TpodeccrnonanbHOE 1e10BOE OOIIEHHE — ITO HCKYCCTBO, KOTOPOMY CTOHT YUUTHCSI BCIO KM3HB !
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Yacts 1
K10 X0oueT mMeTh ¢ BaMu J1eJio?
YHuBepcaJabHOCTh U PO ¢ ecCHoHATN3M

«YMmenue oopawamvcst ¢ MOObMU — MO MOBAP, KOMOPBIL MONCHO
KYnums mouHo Mak jce, Kak Mbl nokynaem caxap uau koge... M s sanaauy
3a makoe ymenue 6oavle, Hem 3a UWMo-aubo Opyzoe Ha ceeme».

/I. Poxgpennep

— A 110610 00WamvCst ¢ A00bMU, HO 8eCUL NEPe208OPbL Y MEHSL NOAYUAENICSL
naoxo!

— A ymero obuamvcsi ¢ 0OmMOeNbHLIMU KAUEHMAMU, HO GbICYNamsv nepeo
ayoumopueii 6010co!

— A ycnewino obuyaroce no meneghomny, Ho Om AUUHLIX GCmpey MeHs uzbasvme!

— Obwamocsi ¢ 2100bMU 21000, HO B0M NPOOANCU — COBEPULEHHO He Mmoe!

V3naere? DT ¥ MOJOOHBIE PU3HAHUS YACTO MPUXOAMUTCS CIIBIIIATH HA JETOBBIX BCTPEYax M
Ou3Hec-TpeHHrax. A ele OuYeHb YacTo 3BYYUT «KOPOHHAs (ppa3a» HEKOTOPHIX MPOJABIIOB MHTEN-
JIEKTYaJIbHBIX MPOIYKTOB (HAIPUMEP, KOMITBIOTEPOB WJIM MTPOTPAMMHOTO OOECTICUSHHUST) U CIIOK-
HBIX YCIIyT (HalpuMep, YCTAHOBKU TEXHUYECKUX ITPOrpaMM):

— JlocTaTo4yHO TOrO, YTO s OTJIMYHO pazOMpaioch B MoeM IpoaykTe (yciyre)!
HaBbiku nipoiaxk MHe COBCeM He 00s13aTelIbHbI !

Ecmu BH NpeArnoInTacTe I'IOI[O6Hy10 MO3UIHNI0, MOXETE HE paCCUUTLIBATH HA TO, YTO C BaMU
3aXO0TAT UMCETH [EJI0 TE, KTO BaM MMO-HACTOAIIEMY MHTECPECCH. HMmeHHO MO3TOMY CIICNHUAJIUCTDI, KOTO-
PbI€ BBICKA3BbIBAIOT CXOKUE€ MHCHU A, HE YCIICIIHBI UJIX CTAHOBATCA KaHAUAaTaMH Ha YBOJIbHCHHC.

Vcnex nmoboro Ou3Heca Wiu IMPOCKTA 3aBUCUT OT KEJIaHUA JIIO)ICﬁ COTpyAHHUYATb C HAMU. Yem
OoJblIe )'IIOJ:[CfI UCIIBITAIOT 3TO KEJIaHUE, TEM YCHCH_IHGI‘/JI CTaHEeT Halll OM3HEC WU IMPOCKT. IIO6I/ITI>CH
9TOI'0 MOXKXHO TOJIBKO OJHUM IIYTEM — YEPE3 06H_ICHI/IG C JIIOAbMU. I[J'IH HOCTHUIKCHHUA YCIICXa B OusHece
BaXXHO CJIEAOBATh ABYM IIpaBUJIaM:

1. ObuieHue ¢ APYruMHU JIOAbMU JIOTKHO ObITh PETYJIsSPHBIM.
2. O01ieHue ¢ JTOAbMU JOIKHO ObITh TPO(ECCUOHATIBHBIM.

Ecnu 06a yciioBus1 BBIIOIHEHB, TO HOTEHIMAIBHBIN KJIMEHT CTAHET BAIIMM MTOCTOSIHHBIM TOKY-
raTesieM WM JeJIOBBIM IApTHEPOM.

PerynspHocTs 1e10BOro oO1ieHus 3aBUCUT OT ocoOeHHocTel cepnl OusHeca. Ipu Tenedon-
HBIX [TPOJIakax HYXHO JesnaTh He MeHee 50 3BOHKOB B JeHb. IIpu npsMbIX npoaaxkax — HE MeHee S.
Jl71s1 moiAepkaHu sl yCTIENIHbIX TEKYLMX OTHOILEHUH ¢ KJMeHTaMu — 10 KOHTaKkToOB B ieHb. O01eHue
C MOAYMHEHHBIMH JIOJKHO OCYILECTBISATHCS exeHeBHO. OOIIeHne ¢ pyKOBOAUTENSIMUA — HE peske
1 pa3a B eHb. CekpeTapb U JIMYHBIA MOMOIIHMK JIOJKHBI OOIATHCSI CO CBOMM PYKOBOAUTENEM KaK
MUHUMYM 2 pa3a B JIeHb: B HAUaJle U B KOHIIE Paboyero JHsI.

Kpome Toro, nenoBoe oOieHue AOKHO ObITh MpodeccroHaibHbiM. OleHuBasi, Ha KaKOM
«SI3bIKE» OOIIAETCS ONIMOHEHT, OMbITHbIE KOMMYHHUKATOPbI OBICTPO JEJIAI0T BHIBOJ O €r0 YPOBHE pa3-
BUTHS, a TAK)KE Cpa3y K€ NIPUHUMAIOT PELLIEHNUE, CTPOUTD JIM C HUM JAJIbHEHIINE JIETIOBbIE OTHOLLE-
HUS.

IIpodeccnoHau3M J€J10BOr0 0OIEHUS — 3TO:



H. A. TurtoBa. «YepHbIi MOSC AENOBOro OOIIEHUs. 22 TIpaBUIIa, KOTOPbIE CIENAI0T BaC HEMOOESIMMBIM»

® YHUBEPCAJIBbHOCTDL, TO €CTb BJIAICHUC TEXHOJIOTUAMU 6[/[3H€C-KOMMyHI/IKaHI/II>'I BCEX BUIOB
(TeperoBopbl, Mpe3eHTallMK, COBEIaHMs, MOTUBAIIMOHHAs Oecesia, MOCTAaHOBKA 3aJa4d, MPOAAXH
UT. I.);

* coduoaeHue npodeccuoHaabLHOro (popmara (ajJropurMa u NpaBHJI) KaxkIOTO BHAA
IIEJI0BOTO OOIIEHUS;

* 1€JI0BOM TOHYC H OBLICTPOTA PeaKIMH B PA3IMYHBIX CUTYalUsIX OM3HEC-OOIIEHNST;

* yBepeHHas1, CHJIbHASI NO3UIHS B O0IICHNY;

* o0astHHE — yMeHMe TTOHPABUThCS COOECETHUKY M PACIIONIOKHUTD ero K cede.

Komnanum, skoHOMsI (pMHAHCOBBIE CPE/ICTBA, BCE Yallle MPEINOUUTAIOT TPOpECCUOHATIOB-YHHU-
BEPCAJIOB, KOTOPbIE CIPABJISIOTCS C JIOOBIMHU 33/1a4aMH, KAaCAIOIIUMHUCS TOBCEJHEBHOTO JEJIOBOTO
oOmmeHus. [ToaToMy, ecii Bbl XOTUTE OBITH BOCTPEOOBAHHBIM M BBICOKOOIUIAYMBAEMBIM COTPYIHU-
KOM, BBI JIOJKHBI BJIaJIeTh HABBIKAMU BCeX BUJIOB OM3Hec-kommyHUKarwid. [Tpodeccnonanmsm BuneH
Cpa3y ¥ BBI3BIBACT YBAKEHUE U KeJIAaHUE COTPYTHUYATH C BAMHU.
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Hpy3bs, JI000BHAKH HJIH KOJLIern?
bu3Hec-KOMMYHHUKAIIMA: YTO 3TO TaKOe

[NepBblii Mpu3HaK HerpodeccuoHaM3Ma B OM3HECe W JISIOBOM OOIIEHWH — CMEIIUBAHUE
MesX1y cOoOO0i JTIOOOBHBIX, CEMENHBIX, APYKECKMX M JETOBbIX OTHOIIEHU!. MHe HEOTHOKPATHO TPH-
XOAMJIOCH TIOMOTaTh B pa3pelieHnH MpooieM, MPUUUHON KOTOPBIX SIBJISIIACH TaKasl MyTAHUIIA B OTHO-
IIEHUsIX, OYeHb TUMUYHAs, KcTaTy, 1u1s Poccun.

Ad¢eKT «kopnopaTUBHONH MaMOYKH» — OJHO U3 HaOOJIee TUIIMYHBIX MPOSIBJIEHU CMe-
MIEHUA JIMYHBIX U ACJIOBBIX OTHOIIIEHUA.

Oona  enadenuya KpynHou KOMAAHUU HCANOBANACH HA  AOCOMOMHYIO
HeYynpaeasieMocms COMpYOHUKO8, KOmopble Ydce uepe3 nonzoda pabomvl 8
KOMNAHUU COBEPULEHHO «OMOUBANUCL OM  DYK», Nepecmasdsi CAYuams CE0
HauanvHuyy. OHU BbIKA3LIBAN HEYBAdCEHUe K Hell U HAPYUWAAU MpeOOo8aHUsL.
IIpuuem maxas nenpusimuas memamopgoza cayuaracy NPAKMU4ecKy co 6Cemu,
BKNIOUASL  CAMBIX CKPOMHbIX U POOKUX compyonuxos. M smo npu mom,
UMo PYKOBOOUMENbHUUA SIBASINACL BbICOUATUUM ABMOPUMENOM U HACMOSUUM
npogbeccuonarom 8 ceoem Oene. Kozda Ousnec-KoHCYAbManm NONbUNAACS
BbISICHUMb, KAK Jce HA CAMOM Oene PYKOBOOUMENbHUUA OOUWAemcsi cO CEOUMU
NOOUUHEHHbIMU, OHA 3A8EPUNA €20, U0 00apUeaen ux O0OpPoZUMU NOOAPKAMU —
om OpeHO0BbIX 00PO2OCMOSIUMUX CYBEHUPOB 00 ABMOMOOUNEH U HEOBUNCUMOCHILL,
NOMoMY UMo HAOeemcst NOAYUUMb BEPHLIX M00€l, d 8 pe3ynbmanie Nouemy-mo
NOSBASIOMCS «<U30AN0BAHHbIE OEMUUKU, HE JHCENAIOUUE CAYUAMBCSY.

Kpome moeo, evisicnunoce, umo 6ce noOuUHeHHble HA3LIBAIOM  ee
YMEHLUUMENLHO-NACKAMENbHbIM  UMeHeM «Jlenouka» (umst  peanvrozo auua
UBMEHEHO) U 00OPauaIOmcst K Hell «mvl», a MAKdice, Umo 00NbUaAs YACHb UX OOUleHUSL
— 3MO JHCAN0ObL HA NPOONEMBL U NPOCLOLL O NOMOWU NO MUNY <51 He CNPABASTIOCH»,
«NOMOU», «3AUAUMU.

HagpepHoe, Bbl yke nOraganuch, 4YTO MPUYMHON TAKOTO «HETOCTYIIAHWS» SIBUICS MEPEeHOC
MaTepUHCKOM 3a00THI (3aaprBaHue MoJapKaMu) Ha TIOBCeTHEBHOE JiesioBoe odieHue. Korna veno-
BEKy IpejJiaraercsi pojib Kalmpu3HOro pedeHKa, OH, 3a4acTylo, C PaAOCThi0 MPUHUMAET ee Ha cedsl,
MOTOMY YTO 3Ta POJb HE TpeOyeT BBICOKOW OTBETCTBEHHOCTH M TMOApa3yMeBaeT 3a00Ty CO CTO-
POHBI «MaTepu» — PyKOBOOUTENbHHUIIBL. VH(paHTUIBHOE MOBEICHHUE U OTCYTCTBHE OTBETCTBEHHOCTU
— TUMTMYHBIE TIOBE/IEHUYECKUE OTBEThI OMYMHEHHBIX HA TIOI00HOE MOBE/IeHHE PYKOBOIUTESI.

COOTBETCTBYIOILICH HEepapXUM «IaHUOPATCTBO» M «MATEPUHCKUI TOKPOBUTETbCTBEHHBIN»
CTWJIb OOIIEHUS] OKa3aICs IJisi PYKOBOAUTEBHUIIBI CTONb OJM30K, YTO OHA HE CMOIJA MCKIIIOUYUTh
€ro U3 CBOMX MOBCEAHEBHBIX KOMMYHUKAIIUI, IOITOMY [I/Is1 HAJIA)KUBAHUS ONIEPAIIMOHHOTO MEHE K-
MeHTa B KOMIIAHUU B TPAJAUIIMOHHOM, [IEIOBOM CTHJIE OHA MPErowsia HaHATh YIPABIISIOIIETO.

AddekT «cBOEro B JOCKy» Ha4yaJbHUKA — KJIACCHUECKUI TIPUMEP HE3peJIoro pyKoBOAU-
TeJIs.

«Bvl cHoea e npuwiau Ha pabomy eospemsi? Bol mersi cogcem He arodume!» —
00UICEHHO HAOY8 nyXAvle 2YOKU U HEOOYMEHHO PA3800si PYKAMU, BOCKAUUAN OOUH
He OueHb YCNEWHDBIL 26HEPANbHbIIL OUPEKMOP KAOPOBO20 A2eHMCMEd, NOCPEOU C80€20
KaOuHema 6 OKPYNCceHUU ono30aeuiux Ha pabomy compyoHukos. «OHU MeHsi cO8cem
He no0sm! H 3mo necMompsi Ha mo, 4mo mvl 84epa 6echb geuep NPoseny emecne 8

pecmopaHe/ » —OMKPOBEHHUUAJI OH UYIMb NO3IHCE CO CEOUM KOYUEM-KOHCYAbIMAHIMOM.
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«/las eac eaxcro, umodvl OHU UMEHHO aouu? A kmo evt oas nHux? M kmo
OHU Onsl 8ac?» — ymounsn 6 omeem koyu. OOuweHUe 3Mozo pYKoBOOUMens ¢ €20
NOOUUHEHHBbIMU ObLN0 NOX0JCe HA 0OWjeHUe OAGHUX Opy3eil: OHU 0OpaulaIuch K
Hemy «Bumer» (UMsi peanvHoz0 AUUA UBMEHEHO), 20860PUNUL eMY <Mbl» U MO2AU
NPSAMOAUHELIHO OMKA3aMb 8 NPOCbOe GbllimiL HA pabonmy 608pemsi, He 3ampPYOHsISCh
npU 3MOM HUKAKUMU OOBSICHEHUSIMIL.

['eHepanbHbIid MyTaJl OpyXKECKHE OTHOIIEHHs ¢ JeoBbIMUA. OH Halesuics, YTo, JAOOMBIIKCH
«JTI0OBU» CBOMX COTPYAHHUKOB, OHU CTaHyT Oosiee 3¢peKTuBHBIMU B padoTe. A Tak He ObiBaer! Ha
caMoM JieJie, OH JOOUJICS OT HUX HaIeXKbl Ha TO, UTO «Tereph UM Bce OyIeT CXOAUTD C PYK, Beb OHU
K€ BMECTE MPOBOASAT APYKECKUE BEUYEPUHKU.

ITH ¥ O0OHBIE CUTYAIMU CMEUIEHUS MeXIy COOOH pa3HbIX CTUJIEH M BUJIOB OOLLCHUS SIBJISI-
I0TCSI [TPU3HAKOM HEJOCTATOYHO BBICOKOTO YPOBHSI MPO(heCCHOHATM3MA U SMOLIMOHAIBHON HE3peo-
cru mofaeit. He cny4aiiHo mogoOHbIN TIepeHOC OIHOTO OO0IIeHus B chepy APYroro mpusHaH BO BCeM
UMBUJIM30BAHHOM MHPE «1ypPHBIM TOHOM>.

Hame noBcetHeBHOE OOIIEHME C APYTUMH JIIOIBMUA MOKHO OTHECTH K TPEM OCHOBHBIM KaTe-
TOpHSM:

¢ THTUMHO-TMYHOCTHOE

* CBeTcKoe
e [lenoBoe
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CPABHEHUE TPEX THUIIOB OBIINEHU A

MHTUMHO- CeeTckoe Oenopoe
MIMYHOCTHOE
MNpumepsbl Qbmenne ¢ onus- | Bagkers, dvpmersl, | Jelopsle BCTpedll,
KEIIMH, JIPV3hAMH, BEeYepHHEH, 3BaHBle | COBENIAHIA, 3a-
POINTETAMHA, VKHHBI, monvodi- CellaHHA, Mepero-
JeTBMIH H T. . ITIATBHEIE Mepo- BOPH
NpHATHA, Opeqnc-
maramoinine Hedop-
MaTBEHVE) 9acThb
C KeM Pogaervn 1t Gmmis- | B pazHof cTenedn [lapTHEpamu, moa-
ENMH THOIEMIT FHAKOMBIMIT THTh- YHHEHHEIMII, KO-
MH O peleTeHHOTe | Jerami mo pabote
COMUATBHOTO KPyra
Cutyaums HenaniHAsa, HH- Knybraa, npencta- CTporad, EeCTED
obleHns THMHAA, TPVIEE- BUTEIBCKAA, «TVCO- PETTAMEHTHPOBAH-
cKad, HedopMatk- | BOYHAA», HapagHad Had 1 CTPVETYpI-
Haa pPOBAHHAA, «KabH-
HEeTHaa»
Lenb BrracHuTe 1 06 Hanagute u vEpe- HorosopHTeca
06WeHHs CYAHTE 3MOIHAH IOHITH CBAZH H KOH- 0 COBMECTHRIX [Ig-
I JIHMYHBE OTHO- TAKTEH TOBRIX H pabodnx
MEeHHA PVl ¢ ZpV- MTaHAX JefCTEHAY
rom, oOMeHATHCA
HOBOCTAMIH
Npaeuna QObmue — oTevT- BOsMOKHE — B CO- ObazarensHe —
noseacHKA CTEVIOT, TaK Kak OTBETCTRIIH ¢ TEM eTHHEIE 0T BCEX
M o6l eHuUs FAUKIEIL OIpe- EpVIoM, B KOTCPOM chep memosore
aenaeT g4 ceba OpoXoZuT obuleHne | oblleHnA
HHIHEBAOVATEHEIE
OpaellIa (ed1n
OHI eCTh)
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AspIk obire- Obpamenne Obpantenne Qbpamenne

HHA Ha «TEI», HA «BBI». Ha3hIBd- Ha «BRI»,
Ha3BIBAHHE HHE 0 HMeHH HIH | HasklBaHIe
IO HMEHI, HMEHH-OTYECTEY, Mo HMEHH HIH
BOZMOKHEL VMEHB- | BO3SMOXeH QUIUpT, HMEHH-0TYECTEY,
MHTETEHC-TTACKA- KOKETCTRO, NTPOBRE | obCviKIeHIe Teno-
TenwHele obpante- | Gopuel B3A1IMOOT- BEIX EOIIPOCOE
HIA, HOMIEHUTT

pacckas o cob-
CTEEHHBIX 2MO-
IAY, Kamober,
npocsbH, TpHEHA-
HI1A

3 Tabauisl MBI BUOUM, YTO AEJIOBOE OOIIEHNE CHIILHO OTIINYAETCA OT MHTUMHO-JIMYHOCTHOTO
Y CBETCKOI'O TeM, YTO, B OTJIMYHME OT MIEPBBIX JABYX, OHO TPeOyeT KOHKPETHBIX Pe3yJIbTaTOB, BHIpaKa-
fommxcs B mudpax u Beirogax. VIMeHHO Mo3TOMYy, ISl YIPOIeHUs oOmeHus B cepe OusHeca u
TIOMOIITA JTIOJAIM B JOCTHKEHHWH YCIiexa, JIeJIOBoe OOITIeHre BCera uMeeT oOIue, eMHbIe TTpaBuia
U CTpYKTYypy. ViIMeHHO Onaroymapst 5TOMY €IWHCTBY MPABHJI BJIAJIENbIBI OM3HECA U3 CAMBIX Pa3HBIX
CTpPaH ¥ KOHTUHEHTOB MOT'YT OBICTPO JIOTOBOPUTHCS IPYT C JPYroM, 3a4acTylo Jiaxke He BIIOJHE BJia-
nest OOIIMM sI3bIKOM. B TO ke Bpems iesioBoe oOIIeH e — 3TO OYeHb KPACHBBIM M TAPMOHUYHBIH TIPO-
1IeCC B3aMMOJCHCTBHSA JIOJIEH, TTO3BOJISIONINI JOCTUYb Pe3y/ibTaTa, KOTOPhIA He JaeT HU WHTHUMHO-
JIMYHOCTHOE, HM CBETCKOE OOIIEHUE, — OIYIIeHNe B3aUMHOW YBJIEYEHHOCTH KOHKPETHOM IIEeJIbI0 U
PE30HAHC UHTEPECOB.

B omucaHHBIX BbIIIE CUTYyaIMSAX PYKOBOTUTETH CIYCTHIIMCh HA YPOBEHb WHTUMHO-JTMYHOCT-
HOTO OOIICHUS C TOJYMHEHHBIMH, MMO3BOJIMB TeM OOpalaThcs K cede Ha «Thl», a cebe — UATU
Ha TIOBOJY y BEUYHO XKAJYIOIIMXCS COTPYTHHMKOB. [Ipr 3TOM pPyKOBOTUTEIM MPOAOIKAINA OXKHIATh
OT CBOMX TOAYMHEHHBIX «IIPABWJIBHOTO» TOBEACHUA. A TIOMYMHEHHBIe, HA0OOpOT, TPeOOBAIM OT
HAvYaJIbCTBa TOOJaXKeK Ha ypOBHE OOIIEHUs MHTUMHO-JIMYHOCTHOTO. VIMEHHO 3TO MpOTHBOpEYHe
— TPAHCNSINMUSA UHTUMHO-JTMYHOCTHOTO TIOBE/ICHUS TIPY OXUIAHUM JEJIOBBIX Pe3yJIbTaToB, — U €CTh
MOBCEMECTHAsI OIIMOKA MHOTHX JIEJIOBBIX JIIOIEH.

Ad dekT «coxpaHeHusI 1eJ0BON JUCTAHINH»

Jama, ycnewno mpyousuiasicst 2na6HvIM OYxeaamepom 6 OOHOU KPYNHOUL
KOMNAHUU, OA8HO MEUMANd 8bLiMU 3aMYJHC 30 C80€20 PYKOBOOUNENS. — 2eHEPANbHO20
oupexmopa.

Ona u30 6écex Cun NLIMANACL «PACMONUMb N1€0» 6 UX OMHOUEHUSX,
NOCMOSIHHO YAblOASICL eMY, KOKEMHUUAS, NPOUZHOCS KOMRAUMEHMbL U NPeonazast
emy IMOUUOHANLHYIO NOOOEPIHCKY 8 CMPECCOBLIX CUMYAUUSIX.

Ho zenepanvhulii Obln Heymoaum: OH COXPAHSNA C Hell UCKAOUUIMENbHO
0e10801i CMuNb 00WeHUsl, 00PaUasiC HA «6bl», HA3bIBAS. NO UMEHU-OMYecmay U
00CYAHCOAsi UCKAIOUUMENbHO padouue 8onpocbl. OH NOOOEPHCUBAN KONNEZUANLHYIO
000pOIHCENAMENbHOCTb U 8Ce20aA 0ePHCAN IMOUUOHANLHYIO OUCTIAHUUIO.

TlooobHoe Koppekmuo: 0enogoe OmMHoOUleHUe ¢ MeUeHUeMm 8PeMeHU NOMO2A0
2nasHomy Oyxeanmepy YCNOKOUMbCSL U, COXPAHSIS NPODeCCUOHAMUIM MPYOOBLIX
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OMHOWEHUIE C  PYKOBOOUMeNeM, NepeHeCmu NOUCKU — UHMUMHO-AUMHOCTHOZO
o00uenus 3a npedeavl oguca.

B sTom mpumepe Oyxrajatep AOMycTUIAa TUIIMYHYIO OLIMOKY: MOMPoOOBaia 3aMEHUTH JIEJI0BOE
O0IIEHNEe MHTUMHO-JTMYHOCTHBIM, TIPUYEM OCYILECTBUTh JAHHYIO 3aMEHY YK€ B paMKax pabouero
BpeMeHU. Eil MoBesio ¢ pyKOBOOUTENEM, KOTOPBI CyMENl CBOEBPEMEHHO BBICTPOMTb KOPPEKTHYIO
AEJIOBYIO JUCTAHLMIO, COXPAHUB IPU 3TOM NO3UTUBHbIE JTMUHBIE OTHOLICHUS.

JlenoBoe oOlIeHNe He CTOUT CMEIIMBATh ¢ MHTUMHO-JIMYHOCTHBIM U JJake CBETCKUM. BaxHO
YETKO YYBCTBOBATh Pa3HUILy MEK1y HUMH U MOMEHTBI, KOI/Ia TIOSIBIISIETCS «COOMa3H» MEPECKOUUTh
OT OJIHOTO BHJA OOLIEHUS K APYTOMY.

BaxxHo nomMHUTB, YTO B c(pepe OuzHeca OOIIeHNE JOIKHO ObITh UCKITIOUUTENBHO JEJIOBBIM CO
BCEMHU CBOMCTBAMH KJIACCMUECKUX OM3HEC-KOMMYHHUKaIMiA. IMEHHO Torga OHO MO3BOJISIET JOCTUraTh
MOCTABJIEHHBIX 1IeJIel U, YTO OCOOEHHO BaKHO, HECTU B3aMMHYIO OTBETCTBEHHOCTb KaK 3a IPOLIecc,
TaK U 34 Pe3yJIbTaT COBMECTHOM JIEATEIbHOCTH.

Bu3Hec-kOMMYHUKAIIMU — 3TO OCOOBIH jkKaHp OOLIEHUs JIOeH B JIeJIOBOW cepe UX KU3HH U
aAKTUBHOCTH.

esoBoe 0O0IeHHEe WJIH OH3HEeC-KOMMYHHKAIMH — 3TO Pa3HOBHIHOCTH OOIIEHHS
MeKy JIIOAbMH, IeJb KOTOPOH — ONOCPeJ0BaHHEe COBMECTHOI AeATEJIbHOCTH | eJOBBIX
OTHOIIICHU.

JlenoBoe oO1ieHne nim OU3HEC-KOMMYHUKAIIMU BCETa YETKO CTPYKTYPHUPOBAHbI U UMEIOT CJie-
AYIOLIME XapaKTePUCTUKU:

* pe3yJbTaT (4TO JOJKHO ObITh JOCTUTHYTO B pe3yJibTaTe OOIEeHNsT)

* @Iporecc: HalpuMmep, CorliacoBaHue, 0OCYkKIEHUE U JOCTHKEHHE JOrOBOPEHHOCTHU IO KOH-
KPETHBIM [JEJIOBBIM BOIIpOCaM (4TO, KTO, Ky/a, KOrJa, ¢ KeM, 3a4eM, IJ1e U T. [1.)

* OrpaHN4YeHNne BO BpeMeHH (TaK KaK «BpeMs = JEHbIT»)

* AJITOPUTM, COCTOSIIUH U3 MOCIe0BATENbHBIX 3TANOB (CTPYKTypa AUAJIOra)

BaxHO MOMHHUTbH, YTO HAIWYME MPABUJI HE O3HAYAeT Clernoe MOAYMHEHHE UM Oe3 IMOIBITKU
OCMBIC/IEHHS] ¥ THOKOTO TBOPYECKOTr0 MPUMEHEHUs1 B 3aBUCUMOCTHU OT cuTyalu. ECTh MHOXeCTBO
JEJOBBIX JIOJIEH, KOTOPBIE MPEAaHHO CIIEAYI0T BCEM IpaBuiaM OU3HEC-O0IEeHus1, HO IPU STOM Ipo-
UT'PBIBAIOT BO BCEX J€/1aX. JTO MPOUCXOAUT IMOTOMY, YTO OHM CUMTAIOT JaHHBIE ITPaBUJIa CaMOLIETIbIO,
B TO BpeMsl KaK IpaBKJIa 3TU — BCETO JIMIIb CPEACTBO U MHCTPYMEHT, KOTOPBIH IIPU MY/IPOM, THOKOM
Y MacTepPCKOM HKCTIOIb30BaHMU TMO3BOJISIET TBOPUTh UCTUHHBIE YyAeca B 001acT OU3HEC-KOMMYHHU-
Kalui.

OcBoiiTe Bce yKa3aHHBIE B 9TOM KHUTE MPaBWJIA JIEJIOBOrO OOIIEHHUSI, HO CTaHbTE HE CIIyron
9THUX IPaBUJI, A UX ITOBEJIUTCIICEM. He IMpaBuJia JOJLKHBI HOAYUHATH BAC ce6e, a Bbl JOJIDKHBI HAYUHUTHCA
IIOOAYUHATDH ce6e 9TH IIpaBUJIa U BUPTYO3HO NIPUMCHATD UX IJIA YIIPAaBJICHUA JCJIOBBIMU CUTYAlIUSAMU.
TosbKO B 9TOM Clly4yae Bbl CTAHETE MacTepoM OM3HEC-KOMMYHUKALHA.

ITpoeccronassl B GusHec-cepe Beeria BUPTYO3HO MCIOJb3YIOT IIPUEMBI 1JI0BOTO OOILEHUS.

OTU npueMbl Mbl Ha3bIBAEM 371eCh «IpodeccroHanbHoe [lenoBoe OOIeHre» — TOT CaMblil S3bIK, Ha
KOTOPOM OOIIAI0TCs MacTepa OOJIbIIOro Ou3Heca.

14



H. A. TurtoBa. «YepHbIi MOSC AENOBOro OOIIEHUs. 22 TIpaBUIIa, KOTOPbIE CIENAI0T BaC HEMOOESIMMBIM»

Yactp 2
IIpodreccuonaabHoe aeaoBoe oomeHne. bazoBbie npaBmia

Haunem c 6a30BBIX MPaBUIT — TEX CAMBIX, KOTOPBIE CJEAYET 3HATh ¥ IPUMEHSTh KaXKIOMY, KTO
IUTAHUPYET BOUTH B KPYT JIyUIIUX U YCTIEIIHbIX JeJIOBBIX JIIOMIEH.
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IIpaBwiio 1. A3bIK OTBETCTBEHHOCTH

Ecau co mnoiti npoucxodum umo-nio xopoutee, mo 3nio UCK/UOUUNENAbHO MO
3acayeaa, a ecau 4umo-mo naoxoe, no 6UHOBANIblL 6 3NIOM OKpyIcarouiue oou u
obcmosmenvcmeal

TakoBa TUNIMYHAS TTO3UIMSA HCYJAYHHKA U YCJIOBEKA, C KOTOPbIM, CKOPEC BCECTO, OTKAKYTCA
HUMETH [EJI0 CCPLE3HBIC JIIOOU. HO‘{CMy? HOTOMy YTO YeJOBEK C TAKOW KW3HEHHOM HO3I/IL[I/16ﬁ HE
YMEET HECTU OTBETCTBEHHOCTDH 3a PE3YJIbTATHI U ITIOITOMY HE PA3BUBACTCSA, COBEPIICHCTBYA cebsa u
CBOU ITPOCKTHI. CCprSHbIM MpearnpuHUMaTeIIAM OOBIYHO HE HWHTEPECHO UMETH [€JI0 C TAKUMU 0e3-
OTBCTCTBECHHbLIMU IMAPTHEPAMMU.

Mens cosepuiento e onnyem mo, umo 8ol 6068pems He noayuuau mosap. Mot
€20 86aM OMNPABUNL, A K020A OH NpUdem — 3Mo yoice He Hauia npoonema! Imo eawu
mpyonocmu!

[Tocne TakuMx OTBETOB MHOTHME MOCTaBIIMKM MOMNPOCTY JIMIIAIKCH MapTHepoB. Ppasbl THIA
«MEeHSI He BOJTHYET», «3TO BAIIH MPOOJIEMbl» OTYEPKUBAIOT ITOJTHOE OTCYTCTBHE OTBETCTBEHHOCTH Y
MOCTABIIMKA, €r0 HEHAJJEKHOCTh M HETOTOBHOCTh K MPOAYKTUBHOMY COTPYIHUYECTBY.

Y nac oeiicmeumenvro nadarom npodaxcu! Ilpuuun smomy mHozo: celiuac
«HUBKUID» Ce30H, KPUBUCHAS CUMYyauust 8 cmpame, 0a U yeHvl Ha HAUY NPOOYKUUIO
evlcokoeamol!

Takoe 0ObsiCHEHUE MTPUUNH CHYKeHUs MPOJaX PyKOBOOUTENIEM OTJesa MOKa3bIBaeT, YTO OH
BUINUT IPUYKMHY HEYCIIEIITHOCTH OT/ieJIa He B COOCTBEHHBIX HEJOPAOOTKaX, a BO BHEIIIHUX TPYAHOCTSIX,
Y [I09TOMY OH CHUMAET C ce0s1 OTBETCTBEHHOCTh 3a PE3y/IbTaT U AEMOHCTPUPYET MPO(eCcCHOHANTBHOE
Oeccuive B pellieH|H BO3HUKIIEN MPoOJIeMBl.

«3auem MHe UOMU HA MPeHUHz NoO Ynpaenenueckum Hasvikam? A u mak
éce 3Harw! A mo, umo y meHsi 8 noopaz0eNeHUU 8bICOKAsl MeKyuecmsb Kaopos u
HU3KAS NPOU3BOOUMENbHOCb MpPYod, MAaKk 3mo U3-3a HUSKUX 3APHAAM HAULUX
compyonukos! Bom ecau 3apnaamel nepecmMompsim, CUMyauusi 3HAYUMENLHO
yayumumes!» — ymeepoicoaem pykogooumenvb, KOMopbvlil HU pasy 6 HCU3HU He
nPoBOOUN HU OOHOLE MOMuUsUpyioweli 6ecedbl co CGOUMU NOOUUHEHHBIMU U HUKO020A
He 0aean um 0OpamHoll Cés13U NO Pe3ynbmamam padomol.

OmBIT MOKa3bIBAET, YTO JakKe €CJIM 3apIUiaTy ero COTPYIHMKaM TOBBICAT, 3TO HE MOBJIHUSET
Ha TPOYKTUBHOCTH €ro noapaseaeHust. Takoi pykoBoauTeb OyAeT MOCTOSHHO CETOBaTh Ha HEJlO-
CTaTKU COOCTBEHHOUM KOMITAaHUH, He KeJlasi HAYero MeHsITh B CBOEM YIIPABJICHYECKOM CTHJIE, U, 10
ONBITY HAOTIOIEHH I 32 OIOOHBIMU CUTYAIMSIMU, PAHO WITH TTO3THO €0 0TI PaciageTcs, a OH MoTe-
psieT IOJKHOCTb.

SI3bIK, HA KOTOPOM MbI OOIAeMCsI C HAIMMH TTAPTHEPAMHU 10 OM3HECY, KJIMEHTaMHU U KOJLie-
ramu JOJKeH ctath S13pikoM OTBeTCTBEHHOCTH. SI3bIK OTBETCTBEHHOCTH — 3TO (hpa3bl U BHIPAKEHU,
KOTOpBIE OTPAKAIOT BHICOKUI YPOBEHb OTBETCTBEHHOCTH M TOTOBHOCTH CAMOCTOSITEILHO MCIIPABJIATh
cOOCTBEHHbIE HEIOPAOOTKH.
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PPA3bI A3bBIKA OTBETCTBEHHOCTH

O6osHadyeHHe cobDCTBEHHOH OTBET-
CTBEHHOCTH

BTO Med (HAlla) 20HA OTBEeTCTESH-
HOCTIL

HPH3H3HHE CBOHX BHHEI, OIIHOOK

BTC Hallla BHHA (OMINOKH, HeTOpa-

H HemopaboToK HoTERH).

A (ME) TOTOR(-BI) HCOPABHTE CHTVA-
LK.

['0TOBHOCTE CaMOMY HIIIPaBHTB
CHTYAIlH I

V nMeHA ecTh FKOHKpeTHBIe ITpeTo-
ReHIA ITe peIIeHHED. Onn CIedVED-
LITHE: ...

KoHKpeTHBIE NpelToKeHHA 110
pelIeHHIO

CT[JEI'J.‘IEHHE PA3IBHBaThCA H Me-
HATHECA K IVYIIOHeMY

MHe (HaM) He XBaTaeT CIeqVIOIIIK
SHAHHM H HAaBLHIKOE: .... B GIIskaf-
lIee BpeMA FOTORRl HX PASEHTE

11 cOVINTRCA.

Crnacubo BaM 3a TO, 9TO BB VEA3ATH
Ham omnbre. [pumeM K ceege-
HIK 0 DyIeM HX HCIIpPABTATE!

BrarogpapHocTh 3a npHOoOpeTeH-
HBIH ONBIT H YKa3aHHBIe OIHOKH

A3BIK OTBETCTBEHHOCTH H ycuex B on3Hece

BeicTynas B posi reHepaibHOrO AMPEKTOPA TPEHUHIOBOM KOMIIAHMY U ITPUIJIAllas Ha IIPOEKTHI
1o OOyuYeHHUIO MepCOHaa KOMITAHUI pa3HbIX KOHCYJIBTAHTOB, 51 HECKOJIBKO Pa3 3a CBOIO MPAKTUKY
CTaJIKUBAJACh C KaJloOaMH KJIMEHTOB Ha Te WM MHbIe HEAOCTaTKU B paboTe TpeHepa. MHe naxke
MPUXOJUJIOCH IPUE3XKaTh BMECTE C TAKUM TPEHEPOM Ha BCTpeUy ¢ KJIMEHTOM IS «pa30opa I0J1eToB»
9TOTrO TpeHepa U CAyIIAHUs IPETEH3HUI M0 KaueCTBY MPOBEAEHHOIO UM O0YUaIOILEero MepOnpHsATHSL.

Koraa kimeHT HaurMHa BBICKa3bIBaTh IIPETEH3UH K pad0oTe TPEHEPOB, HEKOTOPbIE U3 HUX 3alllU-
IIAJTUCh U OTPABABIBAJIUCH, TIBITASICHh JOKA3aTh COOCTBEHHYI0 HEBUHOBHOCTh B TOM, UTO OKHMJAeMble
pe3yJbTaThl JOCTUTHYTHI He Obutn. Kak mpaBumilo, mocsie Takoro rnoBeieHUs! TpeHepa, KJIMEHT 00si-
3bIBaJl HAC TIOJIHOCTHIO KOMIIEHCUPOBATh HEYJAYHBI TPEHUHI MPOBEJCHUEM APYTroro oOydaromiero
MEpOIPUATHUS B UCTIOJIHEHUH JPYrOro KOHCY/IbTaHTa. MBI IIaTHIIM JBOMHOIN paboTOH 3a HECTIoco0-
HOCTb HAalllero COTPYAHHUKA B3ATh Ha ceOs1 OTBETCTBEHHOCTh 32 PE3Y/IbTAaT U OTBETUTh HAlllEMY KJIU-
€HTY Ha f3bIKE OTBETCTBEHHOCTU. C TaKUMU TPEHEPAMU MBI CPa3y ke MPEK paIliaaIv COTPYIHUYECTBO.

Jlpyrue KOHCYJIbTAQHThl Ha KPUTHKY MX PaOOThl OTBEYAIM MPU3HAHUEM COOCTBEHHOU BHHBI,
BbIPaKEHUEM T'OTOBHOCTH UCTIPABUTh CUTYALIMIO M KOHK PETHBIMHU ITPEJIOKEHU MU I10 PELLIEHUIO TIPO-
Onembl. Tlocne Takoil peakIMy HAIM KJIMEHTHI, KaK MPaBUJIO, YCIIOKAUBAJIKMCh, IPOHUKAIUCH I0BE-
pHMEM K TpPEHEpPYy M NMPUHMMAIM KOHCTPYKTHBHOE PELIEHUE 10 UCIPABJIECHUIO cUTyaluu. JlonoiHu-
TEJIbHbIE TPEHUHIOBBIE ¥ KOHCYJIbTATUBHBIE MEPOIIPUATHSA IPOBOAMWII /11 HUX TOT K€ CaMblid TPEHED,
B pe3yJIbTaTe 4ero, KIUEHT, KaK MPaBUJIO, OCTABaJICS JOBOJIEH.
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WneanpHbIX O W MPOEKTOB HE CYyIIECTBYET. Bce Mbl Bpemsi OT BpeMeHU olmbaemcs 1
JeNaeM 4YTo-To He Tak. [IpeBblle BCEero IeHUTCS YMEHUE TPE3BO OIEHWTh COOCTBEHHYIO padoTy,
BBISIBUTH HEJJOUETHI, IPU3HATHCS B HUX CaMOMY ce0e, OKPYKaIOIUM, U Ha4aTh UCIIPABJISTH CUTYAIHIO.

Hayuurtech BUIeTh MPUUMHBI BAIIUX MPOOJIeM U TPYAHOCTEH He BOBHE, a BHYTpH Bac! Hayuu-
TEeCh TOBOPUTDH Ha fI3bIKe OTBETCTBEHHOCTH, U TOTIA CTAaHETE XO3SMHOM JTI000W CUTYaIUH !
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IIpaBuao 2. A3bIk pe3yabTara

Ooun mon-mereoicep KpYnHoti KOMIAHUU NOOOUpPan cebe 8 uimam OupeKmopa
no npooadxcam. OH omcmompen 0O0AbUOE KOAMUECMBO KAHOUOAMOS8, HO MAK
HUK020 He gblopan. Jupekmop HR-cayoicowl, Komopas npuceinana emy Kanouoamos
Ha cobecedosanue, HeOOYMeBANA: NOYeMYy Jice OH HU HA KOM He MOdicem
0Cmano8umsb ceoli 8blOop. Bce kKanoudamol ObLAU C CEPLbEIHBIM ONBLIMOM PADOMbL U

HeoOX00UMbIMU HABLIKAMU.

Kozoa ona nonvimanace évisicHums npuuuny, pykosooumenb Omeenu:
— ¥V 6cex kanouoamoe kpacusvle peztome, a Ha dene — OHU HU4ezo He mozym!
— A Ha Kakom OCHO8aHUU 6bl cOena makoi 6vieo0? OHu dice euie He

npucmynanu K pabome? — yousUNACb OUPEKMop no NEPCOHANY.

— Hy nocyoume camu! — nosicnun pykoeooumenn. — Kozoa s cnpawmuearo,
KAKUM OHU UOSIN PE3YNbIAm ux padomsl 8 Hauiem omaoene, OHU 8 Ayuuiem cayuae
0meeuaom «mvl Oyoem CmpemumvpCsi K NOSbIUMEHUIO YPOBHS NPOOAXC», A 8 XYOuem
— NONCUMAIOM NAUAMU U CCHINAIOMCSL HA MO, MO umooObl Omeemums Ha 3Mom

80Nnpoc, Um cHavaNa HYIHCHO NO3HAKOMUMBCA C pa60m0b7 omoena.

— A Kak 0ondicer omeeuams Ha SMom eonpoc KaHOanm, umooObl 8bl 3AX0MeNU

NPUHSIMb €20 Ha paoomy ? — CPOCUNA OUPEKMOpP NO NEPCOHANY.

— OH Oondicen cpasy HA36aMb KOHKPEMHYIO YUPPY, — KAmezopuuHo omeemun

PYKOBOOUMeNd.

— Omxyoa on eozomem smy uugpy? OH dice He 3Haem Hauteil cneyugPuru

pabomut? — yousunaco HR.

— OH Oondicer usyuums 3my cneyuguxy nepeo 8U3UMOM 8 Hauly KOMNAHUIO.
Ecau on npogeccuonan, on dondcen ymems smo derams! Ha naweli ecmpeue om
00513aH ONepuposamv UUPPamu U 2080pUmv HA s3blKe Pe3YAbmamd, — NOSICHUN

PYKOBOOUMeNd.

HepocTtaTok MHOTMX CIIEIIAAJIMCTOB 3aK/JI04aeTcs B OTCYTCTBUUA HpOCI)CCCPIOH&IIbHOfI npu-

BBIYKHM U HABBIKOB AyMaTb U 06H_laTbCH Ha S3bike P €3yJibTara.

B mo6om oOiiennn codecelHMKM MOryT pasroBapuBaTh Ha S3bike IIpouiecca nim Ha S3bike
Pesynbrara. Huxe npuBesieHa cpaBHUTENbHAS TaOIMIA OCHOBHBIX CBOWCTB 3TUX /IByX BUJIOB SI3bIKA.
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Azblk Mpouecca

Hablk Pezyabmama

Omucanue nponecca paboTe

«Mer cefltgac pabotaeM Hag mpoek-
ToM. .. », «MB HaXxogumMmca B cTagHuu
pelleHnd 3aga4dn. .. », «hMer npoxe-
OHM 3Tal. .. »

OnucaHle KOHeYHeIo pe3viabsTaTa
alMBI DOIVYIHM CTIeIVEOLLHIT Pe3VIb-
TaT...», «MBI COSMTIIL .., pPellHIH,
SABEPIIIUTIL . ., TODHITICE. .. »

Crnoea HEVEEpPEeHHOCTH
«HapepHoe», «MoxkeT OMTh», «Bos-
MOEHO», «l TOUHO He 3Hak»

Cneopa veepeHHOCTH
«OOHO3HAYHO», «BesVaIoRHO», «BTO
TaK»

Cnoea HETOTORHOCTH

«HaMm HYVEHC NDegyMaTe», «TaBanTe
cobepeM copellanne», «JalTe HaM
EpeMay

Cnoea TOTOBHOCTH

«lMpr roToBR, «MBI DpHCTVIARMS,
«/lapafiTe ACTOROPHMCA O JaTaXs,

«Koroa saM HYVEHED pesviIeTaThI ! »

HeTto49HOCTE

«PesviIbTaT MOKET OBITE PAZHEIM,

B 3ABHCHMOCTH OT... », «[locMoTpim
o cuTvanuns, «[loka TpvaHo CKa-
3aTh, YTO DOIVHHTCA»

TogHOCTE

«PezynpTar OVIET JOCTHTHYT ClIegy-
KON .. », «B pesyapTaTe MEI IOTY-
YIUM, .. I OOCTHTHEM, .. »

A3BIK HPOHCCCB., Ha KOTOPOM T'OBOPUT YEJIOBEK, CBUIACTEIILCTBYET O €ro MCEIJIMTEJIbBHOCTH,

HEYBEpEHHOCTU B Pe3y/bTaTe, HeTOTOBHOCTH K KOHKPETHBIM JEWCTBUAM, BO3MOXKHOM OTCYTCTBUM
HEOOXOMMOro OIbITa paboTHl B 0OCykmaeMon cdepe OusHeca. Bce 3TM 0cOOEHHOCTH SIBIISIOTCS
SIBHBIMM MUHYCaMH 11 BBIOOpa IOCTOMHOTO JIEJIOBOTO MapTHEpa.

S3pIK Pesynbrarta 1eMOHCTpUpYET YBEPEHHOCTh B ce0e M 00CYKIaeMBIX ITPOEKTaX, TOTOBHOCTh
K 00CYKJaeMOil KOHKPETHO! AeSTEeNbHOCTH, HAIIEJICHHOCTh HA KOHEUHBIN Pe3yJIbTaT — Te KauecTBa,
KOTOpbIE BBICOKO LIEHATCS B JIEJIOBOU Cpefie.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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