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12 Tem. Mapkerunr 21 Beka / . I'pant — «KommepcaHTb»,

DTa KHUTa — 0 MapKeTUHTe OyIyIIero, mpuMeThl KOTOPOro Mbl BUJUM Ha

KaKAO0M 1Iary. ABTOp MPEJCTABIISIET €r0 KaK KyJIbTypHO-(PUIOCOPCKYIO CUCTEMY,
CMOCOOHYIO HE TOJIBKO pearupoBaTh Ha rI00aIbHbIE U3MEHEeHUsI B MUPE, HO U
CO3/1aBaTh HOBbIE TPAAUIIMHA. 3aKOHOMEPHOCTH €€ pa3BUTHUsI OH (popMyIUpyeT

B BUJIE TaK Ha3bIBaeMbIX 12 mpaBui OpeHauHra.Kaura nmpenHazHavyeHa aist
PYKOBOIUTENICH MpeAnpUsITHI, MApKETOJIOrOB U CIEeIUAIMCTOB B 00IACTH peKJIaMBbl,
HO OHa Oy/IeT MHTEpeCcHa BCeM, KOro MHTEPECYIOT TPOOIeMbl MaPKETHUHTA.

© I'panr /[.
© KommepcaHTb
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Hkon I'paHT
12 Tem. Mapketunr 21 Beka.

Bripa:keHue npu3HaTeJIbHOCTH

41 xoten O6b1 MOOMArogAPUTH BCEX, KTO IOMOT MHE HAlMCATh 3Ty KHUTY.

S GnarogapeH cBOMM HACTaBHMKAaM, KOTOpPBIE YUYW MEHsI B TEUEHHE MHOTHX JIET, U MpekK/e
Bcero Moemy 6occy Haitkeny JIKOHCY, KOTOPBIH TTOKa3al MHe, YTO CTpaTerusi CPOIHY UTpe B Iax-
Mathl (OH BCerjga OObIrPhIBAT MEHS 32 IAXMATHOM JOCKOM).

Sl ryOoKo MpHU3HATENIeH aKIMOHepaM pekjiaMHoro areHtcTBa St. Luke's n ocodeHHO crierma-
muctaMm no ianupoBanuio Puny, Mapu, Katu, Caitnene, ®penau, Ixonarany, [1e60u, duapio u
KeHy, mOTpaTuBIIMM MHOTO CBOETO BPEMEHM Ha OOCYKJCHUE OTAEIbHBIX UAed 3TON KHUrH. OHU
MOMOIVIM MHE TOYHEE C(pOpMYIMPOBATh MOU MBICIIH, A TAKKE MOAETUIUCh CBOMMM.

$1 GnarogapeH BceM crielaIicTaM 1o MapKeTUHTY U TIpepUHUMATEIISIM, Y KOTO MHE JIOBe-
JIOCh YYMTBCS. DTa KHUTA CTaJla TUIOIOM Thicsd Oecel ¢ HUMU. $1 XoTen Obl BBIpa3uTh 0COOYIO TIPH-
3HaTeJIbHOCTh HUKY K BblpakeHue MpU3HATEIbHOCTU

Xany u3 komnanuu Coca-Cola, Kpucru, Cruseny, Teppu, [Jxoamy u Puvyapny n3 komnanun
Arthur Andersen, Martu u Mnrammn u3 IKEA u Crusy Xslonerry u3 Carlton TV, npossusimm
Jap NpeJBUACHUS U TOBEPUBIIMM MOMM KOHCY/IbTAIMSAM, OCHOBAHHBIM Ha MPUHIMIIAX HOBOTO Map-
ketuHra. Oco6o xouy nmodnaronaputh Aunepca denbura u3 kommnanuu IKEA. OH cTan Haimmm K-
€HTOM e€llle TOr/a, Korjaa Bce cuntanu St. Luke's cMEIHON KOMIaHUEN C oypalkuM Ha3BaHUEM.

Sl xoTen OBl BHIPA3WTh IPU3HATEIFHOCTh MOEMY u3zaTemo Maptuny JIny, KOTOPBIN POSIBUT
MHTEpeC K KHUTe, KOrga OoHa OblTa BCEro JIMIb Kydeld OSCCBS3HBIX WEH, U TIOMOT MPUBECTH 3TH
WU B OTHOCUTENbHBIM NMOpANOK. S npusHaresneH Kimsp u JIuz, a takxke Bcem corpynHukam Orion,
padoTaBIIUM HaJ MOEW KHUTOUM U MOAJEeP:KaBIIUM MOH YCUIIHUS.

41 Takxe Omarogapen Hapemy Pamyanianu, MoeMy TBOpueckoMy (IpudeM Oosiee TaJaHTId-
BoMy) alter ego. IMeHHO OH MOMOT MHE U30aBUTHCS OT CTEPEOTHITHOCTU MBIIUICHUS. 51 Hagewch,
YTO MBI €I1le MHOTO JIeT Oy/ieM BMecTe paboTaTh HaJl CJIOKHBIMU MIPOEKTAMHU B 0OJIACTH HOBOTO Map-
ketuHra. §l mpusHareneH Haperiry 3a To, 4T0O OH IITYAUPOBAJ 3TY KHUTY, BMECTO TOTO YTOOBI Mpa3-
HOBaTh PokecTBo B Kpyry ceMbr. Moil jydinmii Apyr ObLT HACTOJILKO BHUMATENIEH, YTO B pas3rap
padoThl HAMOMHWJI MHE O MPUOIMKaloIIeMcs ouee.

Hakoger, s1 Xo4y no6iaroiaputh MOIO 3aMeYaTeIbHYIO KEeHY Vonr [Txa 32 HACTOWYMBOCTb, C
KOTOPOM OHa MOATAJKMBAJIA MEHS K HAlMCaHWIO 3TOM KHUrM. OHA Tak U roBOpWJA: Ta KHuUra.
Orarogapio ee 3a MOIEPXKKY U TepIeHHUe, a TaKKe 3a MOCTOsTHHbIe HATTOMUHAHKS, YTO «3Ta KHUTa» —
BCErO JIMIIb KHUTra. §I Bcerna ropauiics TeM, 4To Jenasa Honr [Ixa, ¥ eCii «3Ta KHATa» TO3BOJIAT
Moel KeHe XOTs1 Obl HEMHOKKO TOPAUTHCS MHOM, 1 Oydy CUMTaTh, YTO AOCTUT CBOEH IJIABHOU LIEJH.



. I'pant. «12 tem. Mapkerunr 21 Beka»

IIpeaucaosue

Ha npotsikeHry JOArux JieT Mou MHTepechl ObLIM TECHO CBA3aHbI ¢ MapkeTuHroM. Ho B mocnes-
Hee AecsATuieTHe, Oyay4yn pyKoBoauTeneM (bUpMBbl U KOHCYJIbTUPYS pa3InyHble KOMIIaHUH, 51 HavaJl
yaensiTh 3Toi cepe ete Ooblie BHUMaHUs. Kak 3¢pekTHBHO cObIBATH TOBAPHI M YCIYTY HA PhIHKE?
Kakyto ponb urpaer pexiama? Yto eciu peaibHyI0 CTOUMOCTb OyAyT UMETh TOJILKO HeMaTepuaJIbHble
akTuBbI (Openbl)? Kak B TakoM cilyyae co3aBaTh PhIHOYHYIO CTOMMOCTh OpeHna? Kuura, npenma-
raeMasi BaleMy BHMMAaHUIO, TIOMOIJIa MHE COOpaTh U 00OOIIUTH STH M MHOTHE [IpyTUe pa3MblILIe-
HUSA 0 MapkeTuHre. OHa 1o3BOJIMJIA B3IVISSHYTh HA MAPKETHUHT B OoJiee IIMPOKOM KOHTEKCTe OM3Heca.
Kpome Toro, JIxoH I'paHT 3acTaBui MeHs 3aJyMaTbCsl U NIEPECMOTPETH HEKOTOPBHIE COBPEMEHHBIE
B3[JIsLIbl HA MAPKETHHT .

Kax npaBuiio, OM3HeCMEHbI MBICIIAT OTBJIEYEHHBIMU MTOHATUSAMU — «CTPATETUs», «CTPYKTYpa»,
«CHCTEMBbI». XOTSI MOU OIBIT IIPEIMCIIOBHE MOKa3bIBAET, YTO ycIrieX OM3Heca OonpeessaioT JIOIU U UX
COBMECTHBIE yCUJIMs. BiusTenbHble KOMIIAaHUM ObLJIM OCHOBaHbl CUJIBHBIMU JIMUHOCTSIMHU, KOTOpbIE
CO3/1JIU CIUIOYEHHBIE KOMaH/Ibl, CIOCOOHbIE BOIUIOTUTD B JKM3Hb 3HAYMMBbIE /TSl HUX uaeu. OfHaKo
MAapKeTHHT, KaK MHE TPEICTaBIIseTCs], HEPeAKO UTHOPUPYET STOT aCleKT OM3Heca: OH Yallle Onupa-
eTcsi Ha OJecCTSAIIMIA, HO 00e3TMYEeHHBIN aHanu3. [Ipy 3TOM Jofel CUMTAIOT BCEro JIMIIb PAIMOHAb-
HBIMM TOKYIaTeIsIMU TOBAPOB Ha MAaCCOBOM PbIHKE — MX HCIIOJB3YIOT B CBOUX LIEIAX U AaXKe MHO-
rga gypadar. Ho Mup BOKpyr Hac MEHsSETCs, U HEOXKUIAHHBIE U3MEHEHUS ITOCTOSHHO BTOPraloTCs
B HaIlly )u3Hb. [109TOMY HEOOXOIMMO MEPEOCMBICTUTD TPAJUIIMOHHBIA KOHCEPBATUBHBIN MOAXOM K
MapKETHUHTY.

JI’KOH MOKa3bIBAET, KaK IPOUCXOAUT OTKA3 OT IPUBBIUHBIX B3MIA10B. Ha nepBoe MecTo BoABU-
raloTCs JIOAU, a JBUKYIIEN CHIIOW SKOHOMHUKHU CTAHOBATCA 3HaHUA U uaeu. OH OMUCHIBAET TPETHIO
310Xy OPEeH/IMHTa, KOT/la TOPrOBblE MAPKX HAUMHAIOT KUTh CBOEW COOCTBEHHOMH KM3HBIO M IIpeBparia-
I0TCSI B CAMOCTOAITEJIBHO Pa3BUBAIOILIMECS MOMYJIAPHbIE UIEH, BIUAIOLIME HA MOKynarened. bpennapl
MOJIB3YIOTCSI TIOMYJISIPHOCTBIO HE TOJIBKO Y MOTPeOHTENel, HO M 'y BCEX TeX, Ubl0 JKU3Hb OHM TaK WU
MHaue 3aTparuBaioT. MHorve npasuia, npeaiaraeMsie JIKOHOM, KacaloTcsl IMYHOCTHBIX MOMEHTOB.
BpeHipl JOJKHBI OBITH OMMIKE K JIOSAM U yesioBeuHee. OHM JIOMKHBI COOTHOCHTBCS C TIOBCEJHEBHON
’KU3HBIO ¥ OCHOBHBIMH YE€JIOBEUECKUMH MOTPEOHOCTSIMY, & TaKKe KyIbTUBUPOBATh AyTEHTHYHOCTb,
MIOMOTaTh Pa3BUTHIO IMYHOCTH, TIOCKOJIBKY OHHU TITyOOKO 3aTParuBaioT )KU3Hb JIOIEH 1 CIIOCOOCTBYIOT
CO3/IaHMI0 COOOIIIECTB MO MHTEPECaM.

HoBblii MapKeTHHT Takke CBSI3aH C TaKMMM TEHJICHIMSIMU OM3Heca, KaK pacTyllee 3HaueHue
VHHOBALM{ ¥ TBOPYECKOT'O IMOAX0/1A, BOCITPUATHE NIOCTABIIMKOB U KJIMEHTOB CKOPEE B KaUECTBE MapT-
HEpOB, a He TPOTUBHUKOB. MoskeT ObITh, BakHee BCEro, 4To [I)KOH paccMaTpUBaeT MapKETHHI B pa3-
BUTHM. /)11 HETO MapKETUHT He (POHAPb, KOTOPBIM TYCKJIO CBETHUT JIIOJSAM IOJ HOTH, a (pakeJ, JaJIeKO
BIIEPEJ] 03aPSIOIIUI IOPOrY.

Ha HaBOgHEHHOM NPENJIOKEHUAMU PHIHKE KOHCAITUHIOBBIX YCIIYT KJTIOYOM K 3((PEKTUBHOMY
MapKeTUHry cTaHoBUTCS AuddepeHumanus. [IkoH obpaiiaer ocoboe BHUMaHUE HAa OCSA3aEMOCTb
ycayr u jgoepue K HUM. OH pacckasblBaeT 0 OpeHlaX, CO3JaHHBIX HE MPU MOMOILIM XUTPOYMHOIO
MapKeTHHTa, 0OpalieHHOro K MacCOBOM ayIUTOPUH, 2 HA OCHOBE OT3bIBOB KOHKPETHBIX OTpeOUTe-
ner u 3pdeKTa JOMUHO HAPOJHON MOJIBBI. MBI JOBEPSEM TOJIBKO TEM KOMIIAHUAM, KOTOPbIE YECTHBI
10 OTHOIIEHHUIO K ceOe ¥ MONOKUTEILHO BOCIPHUHUMAIOTCS KaK COTPYAHUKAMH, TaK U MAPTHEPAMH.
Bce BMecTe MbI CMOKeM [1aBaTh JIIOJSIM He BEUHbIE ¥ HEM3MEHHbIE TOBAPHI U YCIYTH, a TO, YTO HE0O-
XOZIUMO 3[IECh U CeYac M O YeM MBI 3HaeM Onarofaps HeoCpeACTBEHHOMY OOIIEHHUIO C IOTpeduTe-
JIAMMU.

Omnupasch Ha ONBIT TakuUX OM3Hec-Typy, Kak Yapne3z Xoumm, Tom I[Murepc, [spn Xamen u
Cymantpa I'omran, [IKoH paccMaTpuBaeT MapKETUHT B COBPEMEHHBIX YCJIOBUAX. DTOT YEJIOBEK IIOMOT
MHe y3HaTh O HOBBIX METOJaX IIPOHMKHOBEHU S Ha PhIHOK. Briaronapsi eMy apyrrie Ou3HeCMEHbI TaK ke

6



. I'pant. «12 tem. Mapkerunr 21 Beka»

CMOTYT OTKAa3aThCsl OT TPAJULIMOHHBIX YHBUIBIX MPEACTAaBICHUI O MapKeTUHTe. MBbl Bce OoJbIlie 0Co-
3HaeM, 4To camble 3((PEKTUBHBIE METO/IBI CO3JJAHUST PHIHOYHOW CTOMMOCTH OpeH/ia ¥ aKIIMOHEPHOM
CTOMMOCTHY KOMITaHMH HETIOCPE/ICTBEHHO CBSI3aHbI C HEMATepUATbHBIMU aKTUBAaMU. B ObICTPO MeHsI-
IOIIEMCSI MPE HOBOE JIEJIOBOE MBIIIUIEHUE HYKJAETCS B CBEKMX MAPKETUHTOBBIX HIIESX.

Crusen Xeily, ynpasisiomui napraep Business Consulting

Europe, Arthur Andersen Maii 1999 rona
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BBenenne
Yro Takoe HOBbI MAPKETHHT 1
mo4yeMy OH MMeeT CBOM nmpaBuJja?

Yrto nmpeacrasseT co00i HOBBIH MAPKETHHT ?

ITO TBOPUECKUIN MAPKETHHT.

HoBblil MapkeTHHT paccmarpuBaeT OpeHIbl He KaK MACCUBHYIO M CKYYHYIO
KOHCTPYKIIMIO, & KaK BOIUIOIIEHHbIE MJIeH, CIOCOOHBIE U3MEHUTD KU3Hb JTOICH.

HoBblii MapKeTUHT TPOHUKHYT IyXOM IMpealpuHIUMAaTebCTBA.

HoBblil MapKeTUHI OpHEHTHPOBAH HE Ha CTAOWJIBHOCTb, 4 HAa TMOCTOSIHHBIC
MePEMEHBI.

Hogblil MapkeTHHT G0Jiee YeloBeUYeH U MEHEee «Hay4eH».

JBrXKyIas cujia HOBOro MapKeTUHIa — HE aHAJIN3, & UHTYUILIUSL.

HoBblil MapKeTHHT — 3JIeMEHT HOBOU KYJIbTYPHI TOTPEOIeHHMS.

3aHUMAaThCSl HOBBIM MAPKETUHIOM — BOJIHYIOIIIEE OIlyIleHue !

Hogbiii MapkeTuHr npeiaraet perieHusi, 3(p¢peKTUBHbIE MO 3aTpaTaM.

HoBblii MapkeTWHr He ObUI NPUIYMaH paad HAMMCAHUS TOW KHUTU. DTO
kuBasi peabHOCTb. COTHU MPEJCTaBIEHHbIX B KHUI€ MPUMEPOB MOKA3bIBAIOT, YTO
HOBBII MapKETUHT JEWCTBUTEILHO CYHIECTBYET U JAeT BIEUATISIONIUE PE3yIbTaThl.

He vickimodeHo, 4To J1st TOro, 9TOObI MOHATH BCE 3TO, BaM MOTPeOyeTCst MPOYUTATH MOIO KHUTY
10 KOHIIA. ] 3aHMMaloCh HOBBIM MapKETUHIOM IOCJIEAHUE MIATh JIET U TOJIbKO Ceiuac HAYMHAI0 OCMBIC-
JIMBaTh €T0 KaK eJUHOE LIeJI0e.

Sl momplTancs M3NOKUTH MaTepuas Mo MOAYJbHOMY MNPUHLIMITY. Bl MOXkeTe BBIWIEHATbh U
UCTIONB30BATh OT/IENIbHBIE OJIOKH 10 COOCTBEHHOMY YCMOTPEHHIO. BBl MOXeTe BHISIBIIATD U OTCIIEKH-
BaTh pa3MyHble TEHAECHIMH, IPUMEHATh Ha MPaAKTUKE IpeJJlaraéMble METOAbl, IUTUPOBATh Mpel-
CTaBJICHHbIe TTpuMepbl. MHe Obl He XOTeN0Ch, YTOOBI BBl IPOCTO MPOYUTAIIM KHUTY U 3a0bLIH O HEM.
41 Xo4y, 4TOOBI HOBBII MAPKETHHI Pa3BUBAJICA U c(pepa ero MpuMeHeHUsI HEYKJIOHHO PaCIIvPsLIach.
Benp HOBBITT MApKETHHT — 9TO JOOPHIN TEHUI HAIlleld KOHCAJITUHTOBOW OTPACIIH.
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3aueM HYKHbI IPaBUJIA JJIs1 00JacTH Haemn?

Her npaBu, crneayst KOTOPbIM MOKHO ObUTO Obl POOUTH UICIO.

Wnm ects? Pa3Be naen He poxaaioTcs Onarogapst KpeaTuBHOMY 00pasy MblluteHusi? Beap oHu
SIBJISIIOTCS Pe3y/IbTATOM KCITIOIb30BAHMU I ONIPEAEIEHHBIX MTPEANOCHUIOK U MOJIENIEN PACKPETIOILIEHHOTO
cosHaHus1. He motoMy s GOJBIIMHCTBO XYJOKHUKOB Y4aTCs IMEHHO B XY/IOXKECTBEHHBIX IIIKOJaX ?

HorycTuMm, ujiest poauiIach y Bac cama coOOU UM B pe3ysibTaTe CyJaiHbIX accornmarmid. Kak
OIpe/IeNuThb, XOpoIlla OHa WM HeT? Pa3Be BbI He MCMONb3yeTe IJIsI STOrO KaKoW-To HAOOp MpaBui U
nomyieHuii? Pazee Bbl OOBIYHO HE OMUpPaeTech Ha KAKOW-TO acCOIMATHBHBIN MPUMEp, KOTOPbIA U
MOMOT' BaM POAUTD UAeIo?

Benukue uaen poxaanuch B pe3ysbrare MepecMoTpa OOIIETIPUHSATHIX MpPEeACTaBIeHU. DTo
MO3BOJIIIIO, HarpuMmep, Yapib3y [lapBUHY NPUYMCINTH YeIOBeKa K MPEICTABUTENISIM KUBOTHOTO
mupa, a Hukonaio Konepuuky — npeanonoxuts, uto 3emiis Bpamaetcs: BOKpyr Connia. Capuru B
CO3HAHUM POXKJAIOT JIABUHBI HOBBIX Mel. [lepexon K HOBBIM IMPEACTABICHUSIM Ha3bIBACTCS CMEHOU
napagurmel. [Ipy cMeHe mapaaurMbl HOBBIE MTPEACTABIEHHUS, TO €CTh HOBbIE a0CTPAaKTHbIE MCTUHBI,
oOpacTaloT MsICOM TOH MJIM MHOM CYOKY/IbTypbl. CHauasia HOBbIE TIPE/ICTABICHU S, KaK MPaBUIIO, CUM-
TaloTcsi epeckio. Ho ecim UM ymaetcst BBDKUTD, PAHO WJIM TO3IHO OHU PACIIUPSIOT CBOE BIMSHUE U
CTaHOBSITCSI OOIIEPUHATHIMHU.

HoBblil MapKeTHHI Kak pa3 U CBSI3aH C MEPEXOIOM K HOBBIM TPE/ICTABJICHUSIM U MPEATIOCHUI-
KaM. UToObl OHATH UJIeH, JIeKale B €ro OCHOBE, HYKHO IOIBITAThCSl TIOCMOTPETh Ha OpPEeH/bl U
notpeduTeneit copcem nHaue. [IpaBuiia, 0 KOTOPBIX UIET peub B KHUTE, SIBJISIOTCS BHIPAKEHHEM 3TOTO
HOBOro 00pa3a MbllIUIeHUs. PazymeeTcst, MapKeTHHI He BXOIUT B YMCJIO BaXKHEUIIMX Oa30BbIX 00J1a-
CTeil 3HaHHUsI, HO y HEero TOXe €CTh CBOM MPEANOCHUIKY, 3aKOHBI U MpaBuia. Ml Kpome Toro, OH Onu-
paeTcsi Ha TBOPUYECKUI TTOXO]] M MHHOBAIVH.
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Tpu oroBopku

1. 51 moHMMal, 4TO B KAKOM-TO CMBICJIE MOSI KHUT'a MOXET MOKa3aThCsl CITUIIKOM OPUTMHAITb-
Hoii. B Hell peub uaeT 0 HOBOM MapKeTUHIe Kak O MPOTUBOIMOJIOKHOCTH TPaJULIMOHHOMY. S gomyc-
Kalo, YTO UCTHHA JICKUT Te-TO MocepeinHe, ¥ B HallleM Mupe, Oe3yCJIOBHO, €CTh MECTO [UIsl UAe U
METOJIOB CTApOTr0 MapKeTHHra. S Takxke yBepeH, YTO HEKOTOPbIE U3 JABHO CYHIECTBYIOIIMX U XOPOIIIO
M3BECTHBIX OpeH/I0B OyIyT MpoIBeTaTh, Kak U npesxae. (Ho paccnabnareest Henmb3sl.)

MHe KakeTcs, 4TO B CaMOM HavaJjie 3TOM IJI1aBbl ObUIO OYE€Hb BaXKHO JIaTh OMpe/esieHue HOBOTO
MapKeTHHTa, U He TOJIBKO YTOOBI MOKa3aTh €ro CBsi3b CO CTapbiM. BO3MOKHO, B IOITOCPOYHOM TIep-
crieKTHBe OyJeT HaijeHa 30JI0Tasi CepeliHa MapKETHHTA, HO 51 YBEpEeH, YTO MICTOYHUKOM MHOKECTBa
PEBOJTIOIIMOHHBIX MJel OylyT HEM3BECTHbIC HbIHE MpeCTaBIeHHs, a He O0IIMe MecTa. B KOHIIE KOH-
110B, JlapBUH ObUT HE coBCceM MpaB. Mexy JIIOABMU U KMBOTHBIMH MHOTO OOIIETO, HO CYIIIECTBYET
¥ O'POMHOE pa3jiiyKe: y Hac ecTh pa3yM, a y JKMBOTHBIX ero HeT. KonepHUK Toxke Koe B YeM OIlu-
6aincs. He tonpko 3emis Bparmiaetrcss Bokpyr ComnHia, Ho 1 ComnHire Bokpyr 3emun. [Ipocto macca
CorHita OYeHb BeJIMKa M IBUKETCSI OHO OUeHb MelIeHHO. OJJHAKO BaKHO TO, UTO OTKPbITUsI [lapBruHA
u KonepHuka mo3Boimiy pacivpyiTh TPAHUIIB YEIOBEUECKUX MpeacTaBieHuid. Teopusi U mpakTUKa
TMO3HAHUS TIOATBEPIKAAIOT MPEATIONOKEHHUS], JIeKallie B OCHOBE HAIIMX WJIEH: MyTh K UCTUHE — HEe
npsiMasi, a CUpajib, ¥ OH OOJIbIIIE TIOXOK Ha CJI1aJIOM, YeM Ha CKOPOCTHOM CITYCK.

2. 51 Takke TOHUMAIO, YTO HEKOTOPBIE MOTYT CYECTb MOIO KHUT'Y HECKOJIBKO TOTIOPHOM U HEYTIO-
psnoyeHHoi. Ho 1eno B ToM, 4TO 51 pacCKa3blBal0 O HOBBIX MPaBUJIaX M 3aKOHOMEPHOCTsIX. Jlerko
nycaTh JIMIIb O MPEICTABICHUSX U UIesX, KOTOpble BCeM M3BeCTHbL. UTOObI Mes craia «oOKaTaH-
HOI», OHa JIOJKHA TIPOWTH Yepe3 MHOTHE PYKH.

3. Paboras Hax KHWUTOM, S CTOJMKHYJICA C CEPbe3HOW MPOOJeMOi: KaKoBa MOsSI COOCTBEHHAs
TIO3HUIIMS TI0 OTHOIIEHUIO K MPEAMETY KHUTH U YUTaTesTio?

370 MO#I NepBasi KHUTA, & HOBBI MapKETUHT — 3TO TO, BO UTO 51 UICKpeHHe Bepio. M HecMoTps Ha
coOa3H BMACTh B AWAAKTHKY, 51 cTapasicsi ObITh 4yTh OoJiee OECPUCTPACTHBIM, OTKPBITHIM U JTI000-
3HATEJILHBIM, YeM OOBIUHO.

OueHb BaKHO, YTO MIMEHHO BBIHECET U3 3TOM KHUTHY unTatesb. Korna s unTas noxoxue KHUrH,
TO CTapaJICs Pk e BCEro BHIXBATUTD U3 HUX WJIEH, HEe CJIMIIKOM B/IaBasich B 000cHOBaHus1. [ToaTomy
sI CTPEMIJICS] K TOMY, YTOOBI M MOsI KHUTA COfIEpXkajia He TOJIbKO TOJIOCTIOBHBIE YTBEPKASHHUSI, HO U
MHOXECTBO TOJIE3HBIX IIPUMEPOB U TOUYEK 3peHus. Pa3mbliuisiss 00 3TOM KHUTE, sl OTHICKAJI HETPUBH-
aJIbHOE BBEJICHUE K APYTOil.

$1 HUKOr 1a HE CUUTAJ Ce6ﬂ YMHEC OPYyrux v HE AyMaJl, YTO YMCIO MBICIIUTD
HeopauHapHO. Bonee Toro, s XoTes Obl UMETh TaKOM K€ OBICTPBIN Y TIOCITYIITHBINA YM,
TaKOe XK€ SIPKOe BOOOpaKeHUE U TAKYIO Ke MPEKPACHYIO MaMsTh, KaK HEKOTOpbIE
MOM 3HAKOMBIE.

OnHako He MOOOKICH CKa3aTh, YTO €llle B IOHOCTM MHE MOCYACTIMBUIOCH
CTYIUTh Ha JOPOry, KOTOpas IMO3BOJMJIA NPUITU K OMNPE/EICHHbIM BbIBOJAM M
OTKPBITh KOE-KaK1e MHTEPECHbIE 3aKOHOMEPHOCTH.

Bnpouem, He MHCKJIIOUEHO, YTO 5 OWIMOACh, MPUHUMAsT 3a 30J0TO H
6pI/IJIHI/IaHTbI MeEb U CTEKJIAIIKHA. il 3Hal, Kak JIETKO OLHI/I6I/ITI)CH B TOM, YTO MBI
MpUHUMaeM OJTM3KO K Cepaily.

[Tostomy 51 He cOOMpalOCh HUKOMY HaBS3bIBATH CBOW METOJ PacCyKAEHHs, a
TOJIBKO XOUy MOKa3aTh, KaK 51 CaM €ro UCTIOIb30BAI M K YeMY 3TO MPUBEJIO.

3TO MOJIHOE BHYTPEHHETO JIOCTOMHCTBA U CKPOMHOCTH MPEIUCTIOBUE 1 3aMMCTBOBAJT U3 3HA-
MeHHUTOW KHUTU «Paccyxnenue o meroae» Pene [lekapra.
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. I'pant. «12 tem. Mapkerunr 21 Beka»

Sl He 0OOMBIIAIOCE: BPSA M MOIO KHUTI'Y MOKHO CUATATh Cepbe3HbIM (PHIIOCO(MCKUM TPYIOM.
(A xorenock Ob1!) B Helt mpocTo pacckasbiBaeTcst 00 OTAETbHBIX MHTEPECHBIX TeHJEHIMIX B MapKe-
trHre. Ho st Hajerock, 4to oHa XOTs Obl HEKOTOPBIM YUTATEJISIM IIOMOKET U3MEHUTh PYTUHHBINA 00pa3
MBIIILICHHUS.
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. I'pant. «12 tem. Mapkerunr 21 Beka»

Kak poaniicst HoBblil MmapkeTuHr? Ilouemy
OH POJAMJICSA HIMEHHO 3/1eCh U celyac?

HoBblil MapKeTHHT — 3TO He MPOCTO MAPKETHUHT, BOBCIO UCTIOJIb3YIOIINI HOBbIE MEIACPE/ICTBA.

51 yBepeH, 4To B OyayIlieM HOBbIA MAPKETHHI TIOJIyYHT IIMPOKOE PACIpOCTpaHeHue Omarofapst
OrpPOMHOH MOTPEOHOCTH B HOBBIX METOJAX BO3JEWUCTBUS HA JMOAeW U co3nanus OpeHnos. Kak mpa-
BWJIO, I3MEHEHUsI TIPOMCXOAT TOra, KOrJa B HUX Ha3peBaeT HeoOXOOUMOCTb. [Ijist MeHs U Moero
PEKJIAMHOTO areHTCTBa 3TO BOIPOC BbKMBaHMsI. HOBBINI MapKeTHHT — 3TO, eciii XoTute, Haim HoeB
KOBYET.

OpnHako CIyXu 0 CMepTH peKJIaMHOM OTpaciM SIBHO MpeyBenudeHsl. [Jaxe ceituac, Korga Mbl
oracaemMcsi SKOHOMUYECKOro 3actosi [ 1], oTpacib npogomkaeT pacTi, HECMOTPSI Ha BOIUIU O €€ Her3-
0eXXHOM Kpaxe, a pacxofibl Ha peKJiaMy yBeaMuuBatoTcs. [1o JaHHBIM Orpoca, MPOBEJEHHOrO B KOHIIE
1998 roma uccnenoBarenssMu u3 areHtcTBa Zenith Media, B 3TOM rogy cymMmapHble pacxojbl Ha
peKJiaMy Ha eBPOINEHCKMX M aMEePUKAHCKHMX PbIHKAaX CHOBa BBHIPOCIU. OTBETHl PECIIOH/IEHTOB Ha
BOIPOCH 00 MX IJIaHaX Ha OyayIiee MO3BOJISIOT 3aKII0UMTh, YTO 3aTPaThl HA peKyiaMmy OyayT yBesu-
yuBaThcs v B 1999 rony.

LleHTpanbHOE MECTO B HOBOM MapKETHHIE 3aHUMAIOT HE TOJIbKO HOBBIE METO/IbI HCTIONIb30BAHUSI
TPAJAUIIMOHHOTO PEKJIaMHOTO BPEMEHHU M PEKJIAMHBIX TUIOIIA/IEH, HO U HOBBIE CPEACTBA peKyiamMbl. MbI
YBU/IUM, YTO B paMKax HOBOIO MapKETHHTa METO/Ibl CO3/IaHUSI BEIMKMX OPEH/IOB BHIXOIAT JAJIEKO 32
PaMKHM KCTIONB30BaHUsI MeacpeAcTB. HOBBII MapKeTHHI Majio 3aBHCHUT OT PEeKJIaMbl, U TIPUYMHOM
ero poXJIeHUs He SIBJISETCS] «CMEePTh» MacCOBOM pekjiambl. [Toka.

UroObl OTBETUTHh HA BOIMPOC «IOYeMY?», CIeAyeT pacCMaTphBaTh MApKETUHI B KOHTEKCTE
6onee r1yOOKHMX M3MeHeHui. Ecii n3MeHnMeh 3aKOHbl MapKEeTHHTa, 3HAYUT, M3MEHIIICh U YCIIO-
BUs1, B KOTOPBIX OH padoTaeT. § cunraio, 4To pokieHre HOBOTO MapKETHHIA C €r0 PEBOIOIIMOHHBIM
HaOOPOM IPABMJI CBSI3aHO C M3MEHEHUEM YEThIPEX OCHOBHBIX YCJIOBHI €r0O CyIIeCTBOBAHUSI.

1. CnoBa «HOBBIII MAPKETHHI» B HA3BAHWHM KHUTHM — 9TO HAMEPEHHOE oOpallieHue K OHATHIO
«HoBast Bpuranusi». imenHo B BenmkoOpuTaHuy Bl MOXkETe MO3HAKOMUTHCS C HanOosee pa3BH-
THIMU (POPMaMK HOBOTO MApKETUHTA. B KHHre 51 UCMIONB3YI0 MHOXKECTBO MPUMEPOB M3 OPUTAHCKOM
MPaKTHKH. B MOCIIETHNE TIATH JIET 3Ta CTpaHa MepekUBaeT TBOpUYECKoe BO3poskaeHre. OHO MposiB-
JIsieTcs B TIOJIUTHUKE, UCKYCCTBE, My3bIke, KHHeMartorpade, Mojie, Tu3aiiHe U, Kak s1 COOMpPaioch MoKa-
3aTh, B MAPKETUHTE. AHAJIOTMYHbIE BOIIPOCH IPUXOAUTCS PeliaTh M B IPYTUX CTPaHAaX, HO MIMEHHO
OpUTaHCKHE MapKETOJIOTH, BUAMMO, HAIILTM HOBBIE OTBETH Ha HUX. [IpekpacHbiil mpumep — Pudapn
BpaHcoH u ero komnanus (1 6penn) Virgin.

2. HoBblit MapKeTHHT — 3T0 00pa3 MBIIIJIEHHS MOJIOJOrO MOKOJIeH!Us1 MapkeTonoro. Eciu Bam,
Kak ¥ MHe, oT 25 110 40 5eT, To Bbl, CKOpee BCero, MoOHMMaeTe, YTo MPUHAMJICKHUTE K 3TOMY MOKO-
JIEHWIO. B AMEpHUKe ero Ha3bBaloT MokojieHneM Mkc. MHe HpaBsSITCsi KOHHOTAIMM JIAHHOTO TIOHSI-
THS: B MareMaThke OykBod X 00O3HAYal0T HEW3BECTHYIO BEJMYMHY. MbI — TIOKOJICHUE JIIOIeH, He
CJIMIIIKOM YBEPEHHBIX BO MHOTMX BeIllaX U CKJIOHHBIX 33JaBaTh BOIPOCHI U MEPEOCMbICIUBATH TPO-
onembl. Kpome TOro, Mbl He XOTHM B3pOCIIETh U TIOTOMY OCTaeMCsl Te€/IOHUCTaMH, HUCIIpOBeprare-
JISIMM OCHOB, O0pIiaMu ¢ (pOPMATBHOCTSIMH — TIOKOJIEHUEM «HATOJIOBUHY B3POCIIBIX», KAK Ha3bIBAaET
Hac aBTOp KHUTH «B30M-Oymep» Pobept Biait. Habop npencrapiennii mokoiaeHust Ikc — BaxHBIN
3JIeMEHT HOBOT'O MapKETHHTa, €CJIM PACCMATPHUBATh €ro KaKk TBOPYECKUM MPOEKT.

3. HOBBIIl MapKETUHT U KOPIOPAaTUBHAS KYJIbTYpa.

HoBblil MapkeTHHT BpsiJi JIM IOy YrJI OBl CTOJIb ITUPOKOE paciipoCcTpaHeHHe, eciii Obl ObLIT BCETO
JIMIIb CIIOCOOOM TBOPUYECKOTO CAMOBBIPAKEHUSI HECKOJIBKMX «HAIOJIOBUHY B3POCIHIBIX» MapKETOJIO-
roB. DTOro Okl He MPOU3OIILIO, €CciK OBl UX PadOTa He 3aCyKIIa OHOOPEHHS IPYrHX, BIOIHE «HOP-
MAUTBHBIX» JIIOIEH.
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. I'pant. «12 tem. Mapkerunr 21 Beka»

ParonanbHast, KopropatiBHasi 1 KOH(POPMUCTCKasi OM3HEC-KyJIbTypa MpOLUIOoro Oblja Iio-
XOU MOYBOM /JIs1 UJie HOBOro MapkeTuHra. CUMTanoch, 4To UX MOTYT UCIOJIb30BaTh JIUIIb UHAWBU-
IyaJICThI, BCEI/ia MOCTYMAIoIIMe M0-CBOEMY, Takue Kak kommnanuu Virgin, The Body Shop u Apple,
wi MonozexHele Mapku (Diesel i Levi's), a He «rpuiimuHble» KomnaHuu. HoBbIiI MapKeTUHT
ObL1 opy)kuem JlaBuios, a He ['omacoB. OqHAKO KYJIBTYPHBIE CABUIH IIPOM3OIIUIN U B 3aJIaX 3ace/ia-
HUI COBETOB TUPEKTOpoB. HOBBIMM MaHTpamK OM3HECA CTaM NepeolieHKa IIEHHOCTEN M paiuKallb-
Hble u3MeHeHus. [laxe komnanuu Procter amp; Gamble (B rpoIuioM orjioTy KOHCepBaTu3Ma) IpH-
IIJIOCh U3MEHUTD CBOE KpeJ0. BOBITMHCTBO PyKOBOIUTENIEH BBICIIIETO 3BEHA BEPST B HEOOXOIMMOCTb
HECTaH/IAPTHOTO MBIIIUICHHS. B 9THX YCIOBUSIX HOBBI MAPKETUHT BHE3AITHO CTaJI TIOCIEAHUM KPUKOM
Mozbl. HekoTopbie mpuMepbl B KHUTe 3aMMCTBOBAHbI M3 TIPAKTUKH «TOTYObIX (DUIIIEK», U B YACTHOCTH
British Telecom (BT), kpymnHeiiieit OpuTaHCKON KOMITAHUY M peKJIaMOoJaTesis.

4. HOBBI MapKETHHT — /17151 HOBOTO OOIIECTBA.

Ecnmu HOBBIM MapkeTHHT He OymeT paboTaTh, OH OOpeveH Ha CKOpYI0 CMepTh (Jlaxke eciid OH
TMIOJTHOCTBIO COOTBETCTBYET TEOPUM MEHE)KMEHTa). B OCHOBeE MpaBuJl, NpejjiaraeMbIX B 9TOM KHUTE,
JIEXKUT OTBIT YCTIEITHBIX COBPEMEHHBIX KoMMaHuid. OH OTpakaeT U3MEHeHUs B MeTofax «paboThl»
OpEeH/IOB, KOTOpbIE, B CBOI0 OYepe.ib, OTPAXKAIOT TPEHbI B oOImecTBe. BO3MOXKHO, MBI BCTYNHUJIA B
TpPeThIO 310Xy OpeHauHra. OOIIECTBO Bce MEHbIIEe OPUEHTUPYETCsI HAa BHEIITHHUE LIEHHOCTH (MBI BCTY-
1aeM B MOCTTPAAUIIOHHOE OOIIIECTBO). B 3THX YCIOBUSIX MEHSIETCS U POJib OpeH10B. OHM BBICTYTIAIOT
B KQUeCTBE YHUBEPCAILHOTO 3aMEHUTEISI TPAJAUIMIA 1 UIeH, KOTOPHIM MPUBBIKJIN CJI€I0BATH JIO/IM.

[Tpesx e Bcero Mul MO3HAKOMUMCSI C HEOOPEMEHUTETHHOM TS pa3yMa TeOpUer, CBA3bIBAIOIIeH
paccMarpriBaeMble HaMu (DaKTOPBI, a 3aTeM — ¢ 12 rpaBuiaMu HOBOTO MapKETHHTA. DTH IJIaBbl OPHEH-
THPOBaHbI HA IPAKTHUKY U M300MITYIOT KOHKPETHBIMU IIPUMEpaMu U uaesmMu. [lymaio, cHauasia umra-
TeJIb MOXET MPOJUCTATh KHUTY, YTOOBI B €70 CO3HAHUM OTJIOXKWIKCH Bee 12 mpaBuit. YToOB MOMOYb
YHUTATENsIM, CTPAJAIONINM OT IMOCTOSHHOW HEXBATKU BPEMEHH, B CAMOM Havasie KaXI0W IJIaBbl U3J1a-
raercsi CyTh NpaBUIIa.

Hanee, ucronb3ysi 12 KOHKPETHBIX MPUMEPOB, Mbl YBUAWM, KaK paOOTaIOT MpaBMiia HOBOTO
MapKEeTUHTa B Pa3IMYHbIX KOMOMHAIMSIX.

W HakoHell, s pUCKHYJ IPEJIOKUTh BaM CBOe BuieHHe Oyayiero. B atom HayyHo-(baHTacTH-
YECKOM 3CCE PaCcCKa3bIBAETCS O TOM, KAKMM OylleT MApKETHUHT B CKOPOM BPEMEHH.
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. I'pant. «12 tem. Mapkerunr 21 Beka»

IIpumeuanue

1. TlepBoe nznanve kuuru xona I'panTa «12 tem: MapkeTuHr 21 Beka» Ha aHIJIMIACKOM SI3bIKE
BHIILIO B cBET B 1999 rony (nmpum. pen.).

14



. I'pant. «12 tem. Mapkerunr 21 Beka»

Yacts 1. YeThipe KpaeyroJbHbIX
KAMHSI HOBOI'0 MAapPKETUHIa

1. HoBblii MmapkeTunr u HoBass bpuranus

B GosbimHCTBE TPUMEPOB 51 PEIIMI UCIIONB30BATh OIBIT OPUTAHCKUX KOMIAHUI. DTO Mpo-
AVKTOBAHO MCKJTIOUMTEIHHO MPAKTHYECKMMH COOOpakeHUSIMU. ABTOpaM OOBIYHO COBETYIOT ITHUCATh O
TOM, 4TO OHHM 3HAIOT. A 5 BOT yxke 12 jieT paboTaio B OpUTaHCKUX PEKJIaMHbIX areHTCTBAX, OPraHU3Ysl
MapKETUHIOBbIE KaMITAaHWUU TOJIKO /151 (PMPM U3 9TOM cTpaHbl. HeyaMBUTEIBbHO, UTO HA MEHS CUJIBHO
TIOBJIMSUTM OPUTAHCKUI MapKeTHHT U OpHTaHCKHe Mapketosord. K tomy xke s paboraio B OKpyke-
HUM OpuTaHCcKUX MapkeTosoros. Ho 310 emie He Bce. B TeueHue nocneiHuX ABYX JIET 51 3aHUMAJICS
B OCHOBHOM MEXAyHApPOIHBIMU MapKETUHIOBBIMM IpoeKTaMH. CKakeM, OIHUM M3 MOMUX KJIMEHTOB
ObUT PYKOBOZIUTENb OT/ENA HOBBIX cTparernii n OpennoB kopropamuu Coca-Cola, 6azupyrommerocs
B AmiaHrTe.

Bl MOXXeTe cipoCcUThb: HEeYXeJI pajii HOBBIX Ml B 00JIaCTH MapKeTUHIa HEOOXOIMMO ObLIO
IIPOUTH BECh TOT IMyTh? OTBET MOJIOKUTENBHBIN, TIOTOMY 4YTO I, pa3yMeeTCsl, HE OCTaBaJICA B CTO-
POHE OT npoucxoiAIuXx B JIOHJOHE MHTEPECHEHNILINX,, 3aXBaThIBAIOIIMX COOBITUI (IIPUYEM HE TOJIBKO
B c(pepe mapketuHra). CeronHs 3HaueHue JIOHIOHA Kak KyJIbTYPHOIO M TBOPUYECKOIO LIEHTPa PE3KO
BO3pocJ1o. 1, Ha MOl B3IUIs/1, HOBBII MApKETUHT — HEOThEMJIEMBI JIEMEHT KYJIbTYPHOI'O BO3POK/Ie-
HUA ¥ (POPMUPOBAHKS HOBOM CTpaHBbl, KOTOpyo amepukaHckue CMU HaspiBaloT He nHave Kak Kpy-
Tor bpuTanuen.

Cas3p Mexay Kpyroii Bpuranueit 1 HOBBIM MapKeTHHIOM ObLj1a IPOJIEMOHCTPUPOBAHA, B 4aCT-
HOCTH, Ha BBICTABKE OpPUTAHCKHMX KPEaTHBHBIX OTpaciedl «BelrkoOpuTaHus: NEHTpP BIUSHUS», T1e
ObUTM TIPE/ICTABJICHBI JIUIlIMe 0Opasiibl OpPUTAHCKOTO JHU3afiHA W MPOTPAMMHOIO OOecrieyeHus, a
TaKoKke nocneiHue n3ooperenusi. Kpyras bputanus — siBineHue He TOJIbKO B 00J1aCTHA MOJIbI U MY3bIKH,
9TO TaKKe sIBJIEHHE B 0OJIACTH KYJBTYPBI, KOTOPOE BBIPAKAETCs, B YACTHOCTH, B CO3JAHMU JTyUIIIUX
B MHpe 00pa3lioB peKjamMbl M rpadpmyecKoro Au3aiHa.

Hosast bputanus — 310 1 I1aBHas COCTABISIONIAS OTUTUYECKOW TPOrpaMMBbl. YUUTHIBAs pea-
JIMY HOBOW 9KOHOMUKH, BenmkoOpuTanus Moria Obl BHOBb CTaTh CEpbe3HBIM UTPOKOM Ha MHUPOBOM
apeHe, CBOero poja «eBporeickuM Turpom». [lo muenmio rypy 6usneca Yapib3a Xouau, y Jlonmona
MMEIOTCSl Bce BOBMOKHOCTH, YToOHI cTath HoBbiMu Adpunamu. [Touemy? la moToMy UYTO CTepXkKeHb
HOBOW SKOHOMUKHU — 3TO HOBbIE UEU. A UX POXJAIOT TBOPYECKHUE JIIOAU — BCE ITH UyIJAKH, KOTO-
PbIX TaK MHOTO B BesTMKkoOpHUTaHUM, U3BECTHOM CBOMM MPUCTPACTHEM K MHIMBUIYaIU3MY, TPaH1Ya-
IIEMY C SKCLIEHTPUYHOCTHIO. Y BennkoOpuranun HeT MHGPaCTPYKTYpbl, HEOOXOAMMOIA, YTOOBI CTATh
BE/lyLIIMM UTPOKOM B TaKMX 0O/NACTAX, Kak JeKTpoHHasA kommepius. Ho oHa He pa3 aqeMoHcTpupo-
BaJla CIOCOOHOCTb CTAHOBUTBLCSI MUPOBBIM JIMJIEPOM TaM, I/ie B IEPBYIO Ouepe/lb BaXKHBI UjeH (Moja,
MY3bIKa, UCKYCCTBO, KMHEMaTorpad 1 MapkeTHHr). B ronoBy MrHOBEHHO NPUXOIAT TAKME UMEHA U
Ha3BaHUs, Kak Asekcanap MakkyuH [1], Oasis [2], Ismuen Xepcr [3], komenus «My:KCKOU CTpUII-
TH3» U 3HameHnuThi The Body Shop.

JlyX BO3pOXJEHUS TECHO CBSI3aH C HACTPOEHUAMM B OpuTaHCKOM oOmiectse. ITapTus HOBBIX
neitdopuctoB Tonu Biapa, onmpasick Ha MOAAEPKKY OOJNBIIMHCTBA N30MpaTesiel, MPUILIa K BIACTH
o1 jo3yHroM «Hosbie siefitdoprictbl, HoBast Bputanusi». [Toxosxe, N3MEHUIICSA B CTOPOHY TUHAMI3MA
¥ OpUTaHCKMI HAlIMOHAIBHBIN XapakTep. Co3aeTcs BIeYaTIeHne, YTO Mbl CHOBa BCTymaeM B 1960-
€ Tofibl C MX BEYEPUHKAMH, COOMPABIIMMI MHOKECTBO JIOAEH, JTMXOpaakon BoKpyr Kyoka mupa mo
dbyTOOITY ¥ TaTHHOAMEPUKAHCKON YyBCTBEHHOCTHIO (M KyXHe#!).
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. I'pant. «12 tem. Mapkerunr 21 Beka»

Atmocdepa Kpyroii Bputanuu 61arornpusaTcTByeT poXISHUI0 HOBBIX UJIH — JIIOJIA C SHTY3H-
a3MOM OTKJIMKAIOTCS] HAa MHHOBALIMU. JTO KYJIbTYpa, IPOITUTaHHAS yXOM BPEMEHH, KOI/1a NOCTOSIHHO
3BY4MT BOIpoc: a yTo Jasblie? [ToaToMy OHa cTaja OTIMYHBIM OJIMTOHOM [JISI MHOXKECTBA PEBO-
JHOIIMOHHBIX MapKETUHIOBBIX Uziel. KpyTyio BpuTtanuio kak siBjieHre Ky/IbTYpbl B 3HAYUTEILHOH CTe-
MIEHU MOKHO CUMTaTh ITPEKPACHBIM IIPUMEPOM HOBOTO MapKETHHIA B JEWCTBUY — BCIIOMHUM HOBBIX
nendopucToB, rpymiy Spice Girls u punbM «MyKCKON CTPUNTU3».

B cymHoctr, KpyTas Bputanust — 310 omquH O0JTBINON TprMep HOBOTO MapKeTHUHTa, HATTOJTHUB-
IIIEr0 HOBBIM CMBICIIOM OTsUKeNeBIIMiA OpeH1 «BenukoOputanusi».

W nen HOBOro MapkeTHHTIa JIETJIM B OCHOBY Jae TaKOM 3JMTapHou coctasisionien Kpyroit bpu-
TaHUH, KaK JBMkeHue «HoBoe OputaHckoe MCKycCTBO». MHOrUe HOBble OpUTAHCKUE XYIOKHUKH —
BBIITYCKHUKH (paKyJabTeTa U3SALIHBIX UCKYCCTB Komuieqka Goldsmith's. IIpogeccop, kKoTopslil BO3I1aB-
JISIET ero, YBepeH: YTOObI BBIKUTH, N300pa3UTEIbHOE MCKYCCTBO JIOJKHO CTaTh Oosiee JOCTYITHBIM
Y HAy4uThCs TpoAaBarh ceOs. [Iamuen XepcT — camblil U3BECTHBIN BBITYCKHUK 3TOTO (paKysbTeTa
— HACTOSIIIMI TeHUH MapKeTHHIa, HUUyTh He ycTynawomuil Puuapny Bpancony. XynoxHHUKH cie-
AyI0T 00IIeMy MpaBUiTy: CO3[aBaTh MOTOK ceHcauuil. MoxkeT ObITh, HE CIy4allHO UMeHHO Yapib3
Caaruu, oquH U3 HanboJIee UMEHUTHIX OPUTAHCKUX PEKJIAMKCTOB, TIEPBBIM MPHU3HAI M Havaj Mpo-
JBUraTh HOBOE OPUTAHCKOE UCKYCCTBO.

OpHako MbI MOXeM B3IJIsIHYTh Ha (peHoMmeH KpyToiit Bputanuu u ¢ TOYKM 3peHnsi CMEHBI ITOKO-
nenuid. B 1995 roxy Ha koHpepenuun neidopuctckor naptur Tonn bmap 3asBui: «f xody, 4ToObI
MbI CHOBA CTaJIM MOJIOJION U AEP3KOM CTPAHOM».

B BenmmkoOpuTtaniy 1 OpUTaHCKOM MapKEeTHHI'€ HOBOE TIOKOJICHHE B35UJI0 B CBOM PYKHM Opas/ipl
MIpaBJIeHUs] paHblile, YeM B IPYTHX, OoJiee 3pesibiX CTpaHax u oTpacisax. [‘eHepaTtopamu uiei HOBOro
MapKETHHIa YacTO CTAHOBATCS MOJIOAbIE, HEJABHO BCTYIUBIIME B JOJKHOCTD JIIOJHU.

[TaTh et Ha3a, Korja Mbl 3aTesTd aBaHTIOPY, CO3JaB peKkaaMHoe areHTcTBo St. Luke's, Bcem
HalIMM MeHeKepaM (Kpome OTHOro) ObLJIO JIeT MO ABaAuaTh. MHOIMM KJIMEHTaM HAIlero areHTCTBa,
B TOM YHCJIe HEKOTOPBIM PYKOBOIUTEIAM KommaHuid, Oputo oT 30 10 40 ¢ HeGombmMm Jiet. Heynu-
BUTEJILHO, YTO OPUTAHCKUI MAPKETHHI MEPEKMUBAET BTOPOE POKACHUE: BE/lb CPEA MAapKETOJIOrOB
crosnbko [Iurepos IleHoB!
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2. HoBbill MapkeTHHT ¥ NOKoJeHne Ukc

Kunura amepukanckoro nucarens yriaca Koymienga «Generation Mke» crana KynabToBou. S
yBEpEeH, YTO MHOTHE YUTATENIM XOPOIIIo ee 3HaloT. Ho 1axke ecim oHa mpoliia MUMO Bac, TO Bbl HABep-
HsIKa XOTsI OBl CJIBIIIAN O HEW.

[Tokonenue MKc cTano HaCTOSIMM OTKPHITHEM, IPUMEPHO TaKKUM ke, KakuM B 1950-e rogpt
ObLTM TUHEHKEpbl. B 000MX CTydasx Mbl UMEEeM JIJIO C Pa3phIBOM MeXy MOKoneHusAMU. OIHAKO
MIPe/ICTaBUTENH TOKoeHus1 MKc 4yTh crapime Tex mogpocTKoB — B KoHie 1980-x rogoB um ObUIo
JIeT 1O BaaTh. VX EHHOCTH 3HAYUTEIbHO OTIIMYATIUCH OT HEHHOCTEH UX POIUTENEH — MOKOJICHUSI
1960-x ronoB, mpeacTaBuTes e KOTOPOro B AMEpUKe Ha3bIBAOT 090U-OymMepamu.

STUM LIEHHOCTHBIM Pa3pbIBOM OpHUTaHCKOe MoKoneHue MKe nmoxoxe Ha ameprkaHckoe. OqHako
B BenmkoOpuTaHny OHO pa3BUBAJIOCH COBEPILEHHO MO-Apyromy. B mpomuioM roay s BeICTyNan Ha
KOH(pepeHIIH ¢ JOKJIaAoM 00 MCTOpUM OpUTaHCKOro MokosieHusi MKc 3a mocieaHue necsthb JieT.
JlokJ1a[1 OCHOBBIBAJICS] HA aHAJTM3€ IAHHBIX O COIMAJIbHBIX YCTAHOBKAX TPEX I'PYIIIT HACEICHHUSI: JIIO/IeH
B Bo3pacte ot 25 10 35 ner, a Takxke Ooree MOJIOIoN 1 OoJiee CTapoi BO3PACTHBIX rpyri. B3risHys
Ha pe3yJIbTaThl UCCIIEIOBAaHMS, s CJIOBHO YBUJIEN ceOsl B 3epKaJie.

[lo cpaBHEHHMIO Kak €O CTapilei, Tak U ¢ MJIAIIEH BO3PACTHBIMU T'PYIIIAMHU, MBI TOpPa3io
MEHBIIIC BEPUM B Kakue Obl TO HU ObLIO «BEUHbIe» IIEHHOCTU. MBI HalleJleHbl Ha ObICTpPBIH ycrieX. Mbl
T€/IOHUCTHI ¥ TIPUBBIKJIM TIOJIAraThCsl TONBKO Ha ceOsi. Mbl OpUEHTUPOBAHbI HA PA3BUTHE JIMYHOCTH.
MpbI 1I00MM BCe HOBOE M BBICTYIAEM MPOTHB JIIOOBIX YCIOBHOCTEW (KaK TPaJUIIMOHHBIX, HATIPUMEP
Opaka, Tak ¥ HOBBIX — MOJMTKOPPEKTHOCTH M BET€TapUaHCTBA). BONBIIMHCTBO U3 HAC UMEET Kydy
KPEIUTHBIX KapT, HO HE CJIMIIKOM 3a00TUTCS O TIEHCUH Y HAKOTUICHUsIX. Mbl ObUIM U, BUAUMO, OCTa-
eMCsI JKaJHO JKUBYIIMMH ¥ YMUPAIOIIUMH B MOJIOZIOM BO3pacTe UJeaTUCTaMU — TPYIOTOJIMKaMu «0e3
cTpaxa u ynpeka». HemaBHo 51 ycblia, Kak KTO-TO cKa3am: «Mbl — IIOKOJIEHHE, KOTOPOe HAKOHEI[-TO
HAy4YWJIOCh XOTs1 OBl HEMHOTO CIaTh [0 HOYaM».

Bcemu sTMMM KayecTBaMu Mbl OTIMYaeMcsi OT mokosjeHusi Mkc, omumcannoro [lyrmacom
Koyrienmom. Hartii ameprkaHCKue «Ky3eHbl» OBICTPO MOB3POCIIEIN M OOHAPYKHIIH, YTO HE MOTYT
HACJIIUTHCS TEM MPOIBETAHHUEM, KaKOe CIIOTHA BKYCUJIA UX POAUTENIH, TOTOMY UTO OKA3aJIUCh OTTO-
POXEHHBIMU OT HEro «3a00poM M3 KOJoYer MPOBOJIOKW». Mbl, OpUTAHIIbI, TIOB3POCIIENN CTOJb Ke
PaHo, HO TIOHSUIM: €IMHCTBEHHOE, YTO AEPKUT HAC B 3TOM MHUpe, — 3TO Oe3yaep:kHast Kapbepa (ITyCTh
Aaxe HECKOJIbKO OecTiopsiIouHast).

Ceronnsi, ecu BepuTh KypHaity Fast Company, aMepuKaHCKHE «UKChI» TOXeE IOCTUTIIN yCIIeXa.
Ho GobIIMHCTBO repoeB aMepuKaHCKOTo OM3Heca BCe e OTHOCSTCS K CTaplieMy IMOKOJIEHUI0 030u-
O6ymepoB. B3sats xots1 661 CtuBa [{xko0ca u [[xoHa ['eiika. «MSrko, HO TBep/i0» OHU JepKaT B CBOUX
PYKax BCIO KOPIOPATHBHYIO AMEPUKY, IPUMEPHO TaK ke, Kak rocjie Bropoii MUpOBO# BOIHBI «OTIIbI-
OCHOBATEJIM» JIEPKaT B CBOMX pyKax SNMOHMIO.

MHe Kaxercs, 4To y Hac, OpuTaHIIEB, ObUIO OOJIBIIE TPOCTPAHCTBA JIJIsI MAaHEBpA — KaK, CKakeM,
st Tonu u Yepu bispos umm moero apyra Ctusena Kaprepa, kotopsiil B 1987 rogy moctynui Ha
paboTy BO BTOPOE IO BeIUYMHE OPUTAHCKOE PEKJIAMHOE areHTCTBO U BO3IJIABHJI €70, HE JIOCTUTHYB
u 30 siet. B onpeaeneHHON cTeneHy HOBbI MapKETHHT MOSIBUICS B pe3y/IbTaTe TOro, YTO KOMIIAaHUU
HaYyay JOBEPSTh MOJIOABIM SHEPTUYHBIM JIIO/ISIM pPellieHre BaKHbBIX 3aa4 U CBOH OIOJKETHI.

HoBblil MapkeTWHr He NpueMseT 3STHKM CTaporo HCTeOIMIIMEHTa U
OPHEHTHPOBAH Ha STUKY HOBOTO UCTEOUIIIMEHTA.

HoBblil MapKeTHUHI LIEHUT SHEpPruio U ujeu OoJbllie, YeM CyXHue JaHHbIe
HCCJIEOBAaHUI U aHaJIN3.

HOBbIﬁ MapKeTI/IHI‘ HE CKJIOHCH CUnuTaThCAa (6/0) CJIOKUBIHINMUCA
KOHCGpBaTI/IBHbIMI/I Hpe)lCTaBJ'IeHI/IHMI/I — JJISI HETO BaXKHEE HOBaTOpCTBO.
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. I'pant. «12 tem. Mapkerunr 21 Beka»

Hogwlil Mmapketusr padortaer mo npuniuny Toma [Iutepca, KOTOpBI Kak-
TO 3aMeTWI: «ECiM 3Ta ImTyKa ele He CI0Maslach, 3HA4MT, Bbl IIPOCTO 3TOTO HE
3ameTin. B mobom cirydae nepenenaite ee!»

HoBblii MapKkeTHHT UIIET, YTO MOKHO IIPEAJIOKUTH PBIHKY B 9TOM IO/ly, CO3/1aB
QXKMOTaXKHBII CIIPOC, U HE NIOJIATaeTcsl Ha MATUJIETHUE TUIAHBbI.

HoBplii MapKeTMHr MoJo3peBaeT, YTO 3a KOHCEPBATU3MOM CKPBIBAETCS
OTCYTCTBHUE CMEJIOCTH.

HoBblil MapKeTHHT OTJM4YaeTcst THOKOCTBIO, OH HE BUJIUT CMBICA B TIOMCKaX
TOYHOTO OTBETa Ha BoNpoc «YUTo Takoe XOpomo?» W €IMHCTBEHHO MPAaBUIILHOTO
MYyTH.

B03MOKHO, MBI IMEEM JIeJI0 C BpEMEHHBIM sIBJIeHUEeM. Pe3ysbTaThl UCCeA0BaHUM, U3I0KEH-
HBIE, B YaCTHOCTH, B OmecTsimem aokiaane 2020 Vision, noarotoieHHoM Industrial Society [4], moka-
3bIBAIOT, YTO CJIEAYIOlIee MOKOJIeHHe OyIeT ropaszio CIIOKOWHee (KTO-TO MOXKET CKa3aTh — CKy4YHee),
YyeM Haie. B McKyccTBe ero onuieTBopsieT IBHKEHHE HEOpeasMCTOB-HEBPACTEHUKOB, HO BPSA JIU
OHO ChITpaeT 3aMeTHyI0 posib. Hy a Mbl, Kak U amepuKaHcKue 030u-OyMepsl, MOKa elle CIOCOOHBI
I'POMKO 3asIBJIATh O cede. MHOorue nogiepKMBaloT HAIllM UJIeM U PACIIPOCTPAHSIOT UX CPEAU BIIMSI-
TeJIbHBIX Jofel. Eciii HoBoe mokosieHue mpearnouTeT Ooliee B3BEIIEHHBI M yMEPEHHBIN MOAX0A K
paboTe U KU3HU, TO, BEPOSITHO, U MBI CMOXKEM CIOKOMHO HACIaKIAThCsl KU3HBIO TUXMX M HE3aMeT-
HBIX [IEHCUOHEPOB.

Bce 310, MOXET ObITh, OOBSCHSET, IOYEMY HOBBIM MapKeTUHI MOSBUJICS UMEHHO B Benuko-
OpuTaHUM ¥ UIMEHHO B Haile BpeMsi. Ho mouemy ero uaem pasfessioT He TOJbKO YyAaKd U yIpaB-
JISII0IIME MOJIOAEKHBIMU OpeHaaMu? UToObl OHATD, IOYEMY HOBBII MapKETHUHI Tereph OJOOPSIOT
COBETHI AUPEKTOPOB KOMITAHUN MEUHCTPUMA, CIIe/lyeT pacCMOTPETh HEKOTOPbIE U3MEHEHH I B TEOPUU
MEeHe/DKMEeHTa, TPOU3O0ILE/IINE 3a MOC/IeJHEe IeCATUIIETHE.
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3. HoBblil MapKeTHHT M KHUTa «KOHKYpupys 3a Oyaymiee»

CHumeM UMb nepes kopnopauueit Procter amp; Gamble. Dta koMmnaHust He POCTO pa3pa-
OaTpIBaeT COOCTBEHHBIE METO/IbI HOBOTO MapkeThHra. Tak, oHa 3asBuIa, uto B Oymymem 10 80 % ee
pacxo0B Ha MapKETUHT npuaeTcs Ha nekTpoHHele CMMU. Procter amp; Gamble ucnons3yer anaso-
TMYHbIE METO/Bl U JIs1 U3MEHEHUs1 CBOEU KOPIIOPATUBHOW KYJbTYpbl. [ JIaBHYIO HIEI0 STUX U3MEHe-
HUI BbIpakaeT HOBasi MaHTpa KoMmaHuu — «IIpopbIB!».

[NoHsITHE «TTPOPBIB» MPEKPACHO BBHIPAXAET KOHCEHCYC, BO3HUKILIMIA B Teopun OusHeca. OHO
OOBsICHSIET, TIOUEMY s, TIPeCTaBUTENb MOKOJIeHUs1 VIKe, BAPYTr OOHapyXuiI, 4YTo paboTao B KOMIa-
HUM, KOTOPYIO ellle TATh JIeT Ha3a/1 OblJI0 HEBO3MOKHO Jlake MPEICTABUTh ceOe yJacTHUIEH HOBOTO
OBUKEeHUs. 5 roBOpIo 0 KOHCaITUHIoBoW (pupme Arthur Andersen.

MHe kaxetcsi, HarOoJee TIOJIHO TTPOUCXOAIIHe TiepeMeHbl oTpasuin [apu Xamen u KonmoOa-
top Kpumnan I[Mpaxanan B cBoeli 3HaMeHUTOM KHUTe 0 OusHece «KoHKypupys 3a Oymyiee». s
TeX, KTO HE YMTaJl 3Ty KHUTY, U3JIOXKY BKpATLIe €€ OCHOBHBIE IOJIOKEHUs. bynyiee npuHaiiekuT
KOMITQaHUSIM C YE€TKUM M yOeAUTETbHBIM BUICHUEM PHIHKA M CBOETO MECTa Ha HeM B TeueHHe OJu-
KAUIIUX TIATU JIeT.

ITH KOMITaHUU CTIOCOOHBI U3MEHUTHCS TAKMM 00pa3oM, YTOOBI IIEPBBIMU BBIMTH HA TIEPCIIEK-
TUBHBIN peIHOK. BecrmomunM, uto B Hauaste 1960-x ronos npesuaeHt Ixon Kennenu rnocrasui nepes
CIIA 3anady: coBeplIMTb NEPBYIO BHICAIKY uesioBeKa Ha JIyHe. Peub naer o pagukaibHbIX MHHOBA-
[USIX, @ HE O JIOJTHMX M TMOCTETIeHHBIX N3MEHEHUSIX, HA3BaHHBIX aBTOPAMH KHUI'M «MHKPEMEHTAJIN3-
MOM».

Ecnu coBpemMeHHbIe OM3HEC-JIUIEPhl MBICISAT B KaTETOPHUAX MHHOBAIMM, TO YK U MAapKETHHT
oOpeveH Ha HempepbiBHOE OOHOBJICHUE.

OH H0IKeH 0TKa3aThCsl OT CO3[IAHUS «JOJITOUTPAIOLIUX» OPEH/IOB M HALIETUTHCS HA KOPEHHBIE
n3MeHeHus. CerofHsIIHIe MapKeToJI0T — 3TO He apMHsl B MUPHOE BpeMsl, JEMOHCTpUpYIoIas Ha
YUEHUSIX BUJUMOCTb CTAOUIBHOCTH M MOpsiika. MapKeTHHT CTAaHOBUTCS Bee Ooree fMHaMUIHbIM. OH
IpeTepreBaeT MojHylo TpaHcdopMalyio. MapKeTonoru MapiypyoT Ha CKOPOTEUHYIO BOVHY.

[TocnencTBrs 3TUX U3MEHEHUI Mbl pACCMAaTPUBAEM Ha MPOTSKEHUM BCEW KHUTHU (CM. Takxke
rnaBy «IIpaBuno 12. CooTBeTCTBUE BUJEHUIO U IIEHHOCTSIM KOMIIAHUW» ). TpaHcdopmalius Mapke-
THHTa OTpaxkaeT Oojiee MMPOKUE W 3HAYMTEIIbHbIE MPOIIeCChl B OM3HEcCe, a TakXke aKTyalbHbIe MPo-
OemMbl KOMIaHUK. MapKeTUHTOBBIE OT/EIbI OOJIBIIE HE SIBIISIOTCS «yKpaIeHUsIMU» (pUpM, TIOpa3-
JeeHUsIMH, OTBEYAIOIIMMHU 32 «IJa3ypb Ha mupore». Her, ceroqHs OHU CTany JTakOMOW HAUMHKOM
9TOro mupora. MapKeTuHr — 3TO TBOpYECKasi, BbIpasuTeNbHasi, KyJbTypHasi cTopoHa OusHeca. OH
MOXET CHJIbHO TIOBJIMSATH HA PeasIU3aIMIO HAIIeTO BUEHUS OyIyIIero, caesaB ero 6oaee nmpuBieKa-
TEJIbHBIM M BIOXHOBJISIIOIIIVIM.

OnHako HOBBII MAPKETHUHT 00513aH CBOMM IOSIBJIEHHEM Ha CBET HE TOJIbKO CTPEMJICHHIO K PEBO-
JIOIIMOHHBIM MHHOBAIMAM, HO M IPYTUM CEPbe3HBIM U3MEHEHUSIM B TEOpHH OM3Heca.

OnHO U3 HMX MOXXHO Ha3BaTh CABUIOM HapagurMel. OHO CBSI3aHO € pacnaJoM CaMOro MHCTU-
TyTa Ou3Heca. Mbl KMBEM BO BpeMeHa MHAMBUAYAIM3UPOBAHHON KOPIOpAIUK (TaK 3TO SIBJICHUE
Ha3BaJIM aBTOPHl oqHOMMeHHOM KHuru CymanTpa ['oman u Kpucrodep baptierr).

Onu numyT 06 oTKaze OT KOH(OPMHCTCKON OIOpPOKPATHH M OPUEHTAIIMM Ha JOCTHKCHUE
PE3YJIbTATOB C MOMOILBIO BBIAIOIIMXCS JJMUYHOCTEN. [IBMKYIIMMU CUJIaMU SKOHOMUKM CTaHOBSATCS
3HaHMA U uaen. Kommnanus kak uepapxudeckasi CTpyKTypa, TUpaXUpPYIoIiasi OpeAeeHHbli accop-
TUMEHT TOBApOB, OCTAJIACh B IPOLIIOM.

UroObl MeUTaTh M 3aHUMATHCS TIPEIITPUHUMATENTLCTBOM, JIIOAM Hy’KHa CBOOOA.

Bce Gonble npeanpusATUR NEpexoasT Ha MpeANpHUHUMATETbCKUE MOJETN MEeHEIKMEHTa,
OCHOBaHHbIE HA MaKCMMAaJIbHOM KCIOJb30BAaHUM TBOPYECKUX CIIOCOOHOCTEN YesIoBEKa, U TIOTOMY
pacTer BepOsATHOCTb TOTO, YTO OHM BOCIIPUMYT M€ HOBOTO MapKeTHHIra. D1oxa runepuepapxuye-
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CKOro MeHe/KMEeHTa He TPHBETCTBOBAJA HOBBIE MJeW B 0OJACTH co3daHust OpeHaoB. B To Bpems
MapKEeTHHT, Ka3aJI0Ch, CBOJUJICS TOJBKO K PACCHUIKE «MYCOPHON» pEeKJIaMbl M TMPOIBHXEHUIO TOBA-
POB IIpPH MOMOIIM CKUIOYHOTO LIeHOoOpa3oBanus. Ho, Kak M3BECTHO, BCErO TEMHEN IMepesi CaMbIM
HayaJIOM paccBeTa.

He cnenyer 3a6biBaTh U ele 00 OJHOM, HE CTOJIb SIBHOM CIIBUTE, Oarogapst KOTopomy Ou3-
Hec craj 6oJiee BOCIPUMMYKBBIM K HOBOMY MapKeTHUHTY. B mocieiHue rojipl KOMIIaHUM CTaJIH BBIIIE
[IEHUTh MAapPKETUHT KaK TaKOBOH. B coBeTax AMPEKTOPOB 3acenaeTr Bce OOJIbIIe MapKETOI0roB. Ml
TaK)Ke 3HaeM OJIAarOCKJIOHHBIX K HOBOMY MApKETHHIY PYKOBOAMTEJIeW KOMMaHWi (TIpecTaBUTeNe
(brHAHCOBOW MUTHI, MPOIIEAIINX TPAAUIIMOHHBIN yTh HaBepX). B3saTh xoTs Obl [lara AiiBectepa u3
kommanuu Coca-Cola, siporo npuBep:keHIia BUPyCHOro MapkeTuHra. B spy nocrynnoctu nngopma-
[IH OOJIBITMTHCTBO PYKOBOIUTEJIEH XOPOIIIO pa30UpaIOTCs B MAPKETHHIE M OPUEHTHPYIOTCS Ha KOHEY-
HBIX IOTpeduTeneir. Ho Mol OImbIT MoKa3bIBaeT: Jydllie BCero, KOraa Cpeiv pe/ICTaBUTeNIel BBICIIIErO
PYKOBOJZICTBAa KOMITAaHUIA-KJIMEHTOB €CTh MPUPOKICHHBIE MapKeTOoru. Ecii BBl XOTUTE 3aCITyKUTh
NpU3HaHue pykoBoauTesner Bpoae Puuapna bpsncona, Cepaxuno 3aiiMana uinu AHUTH Popuk, Bbl
MPOCTO 0OSI3aHBI XOTh KaK-TO MOPA3UTh UX.

VImeHHO Mo3TOMY, €ciii HOBBI MapKeTHUHI He 3apaboTaeT B MOJHYIO CHJIY, OH CBeIeTCs K
HECKOJIbKUM KOPOTKMM M HEyOeIUTEIbHBIM JKCIieprMeHTaM. UToOB! yTBEpAUTh COOCTBEHHOE TIpe-
BOCXOZICTBO HaJ] TPAJUIIMOHHBIM MAPKETUHIOM, JIOKAa3aBIIAM CBOIO 3(P(heKTUBHOCTD B ITPOIILIIOM CTO-
JIETHY, HOBBI MapKETHHT JAOJDKEH He MPOoCcTo padoTtath. OH JOMIKEH 1aBaTh ONECTSIIIe Pe3yIbTaThl.

B 3T0i1 KHITe TPUBOAUTCS MHOKECTBO 3aMeuaTe/IbHbIX IPUMEPOB YCIIeXa HOBOTO MAapKETHHTA.
Komnanum, KoTopsle AbIaad Ha JaJaH ¥ ObLJIM Ha TPaHM MOJHOTO Kpaxa, 0Opesr BTOPYIO KU3Hb
— "anpumep, IKEA, BT u French Connections. Bel mo3HakoMuTech ¢ JpaMaTUYHBIMU UCTOPUSIMU
COBpPEMEHHBIX 3aBOeBaTesIei, AeHCTBOBABIINX NOI00HO AJtekcaHapy MakenoHckomy. Bel y3Haete o
HOBBIX JIEHOOPUCTaX U «4yMOBBIX» KoMnaHusx Virgin, Gap u (ma-na, He ynusinsiitecs!) Coca-Cola.
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4. HoBblil MAapPKETHHT U KYJbTYPHOE 3eMJIEeTPSICEHUE

Xody 0OpaTUTh Ballle BHUMaHUE Ha TO, HACKOJIbKO HOBBII MAapKETHHI OTPaXaeT U3MEHEHHUsI B
COBpPEMEHHOM o011iecTBe. 1 HaMepeH MOABECTH BaC K MBICTM O TPaHIMO3HBIX U3MEHEHHUSX B 00IIe-
CTBE — U3MEHEHUsIX, KOTOPBIE 51 HA3bIBAIO KYJITYPHBIM 3eMJIETPSICEHUEM.

Bce, uTo panbllle TPUHUMAIIOCH 32 PAAUKATIBHBIA KYJIBTYPHBIN CABUT, TAKOBBIM HE SIBJISIIOCH.
3710 OBUTH TOJIBKO cabble TOMYKH, MpeaBeNaone HacTosee 3emierpsicernre. Cepbe3Hblid Kyib-
TYPHBII CABUT MPOM3O0M/IET JIMIIb B HOBOM ThICSTYeIeTHH. [lepeolieHB Bce M BCsI, Mbl paCCTaHEMCS
CO MHOTMMH OObIYasIMH, TTPEACTABICHUSIMUA U OpeHIaMU, HE COOTBETCTBYIOIIMMHI OOHOBJICHHOM JIeii-
CTBUTENILHOCTH. Peneruimeii KynbTypHOro cisura 6sutu 1990-e roapl. £ umero B BUIy OTXO[ OT MaTe-
puanuctudecknx 1980-X rofoB ¥ MOBOPOT K MEHEe KeCTKMM U B OOJIbIIEN CTETIeHN OPUEHTHUPOBAH-
HBIM Ha 9KOJIOTHIO U BHYTpeHHME Tpodiembl B3sAaaM 1990-x rofos.

Ho s He xouy 31ech 3aHMMAaTbhCsl pUCKOBaHHOM (pyTyposiorueil. Mos 3ajaya — ynopsiiouuThb
MIPE/ICTABJICHUs] O 3HAUYUTEIbHBIX U3MEHEHHX, IIPOUCXO/AIIMX B Hallle BpeMsi. BCTOMHMM: MHOTHM
Kaszayiock, 4to B 2000 rogy MOXET CIIy4uThCs BCe, 4To yrogHo. HekoTtopeie pyTyposioru, CKJIOHHbBIE K
ArMoOKAJIMIITHYECKUM TTPEICKa3aHUsIM, CUMTaNH, 4TO «Ipodiema 2000» MOXeT OTOPOCUTh OOIIECTBO
Ha TOoJIBEeKa Hazaj.

N3yyenue oOiecTBa B epexofHblil Nepro — 3aava He U3 Jerkux. [loatoMy, Ha Mo B3IJIsA],
MIPUIILJIO BPEMsI ONPEeUThCS C MIOHSATHAME, KOTOPIMU s orniepupyio. Tem Oosee 4To OJHO U3 HUX
OOBIYHO BBI3BIBAET My TAHUILY BO BPEMsI TUCKYCCUI O MApKETUHTE, TOCKOJIBKY KaK/IbIi M3 YYaCTHUKOB
MOHMMAET €ro MO-CBOeMYy. 51 TOBOPIO O MPEeCcIOByTOM MOHATUH «OpeH[1». B mepBoit yactu 3Toro pas-
aena s Aaio 0030p UCTOPUH OpeHa, YTOObl YhTaTes I 0OpaTUIM BHUMaHKUe Ha OIHO MTPOCTOe 00CTO-
ATeNbcTBO. HOBBIN MapKeTHHT HallesleH Ha co3JaHue OpeHI0B HOBOTO TUIIA, UJIH, TOYHEEe rOBOpsi, Ha
co3fanue OPEeHIOB TPETHEro MOKOJICHHUS.
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Tpu snoxu OpeHaMHra

IlepBasi noxa OpeHMHra ObLIA MOX0H TOProOBbHIX MAPOK.

IMpencraebre cede CIIA B Hauae XX Beka. BooOime-1o 3T0 HEMPOCTO, MOTOMY MBI OIPaHH-
YMMCcs [JIaMypHOU BepcHer, peaiaraeMon ['oyuimByioM, MOMHS O TOM, YTO B IEMICTBUTEILHOCTH BCE
ObLJIO TOpa3/0 By/IbrapHee U rpsi3Hee. B Bonpocax rurueHsl, 340poBbsi, 00pa30BaHUA U T. 1. AMepUKa
TOTO BPEMEHH He CIIMIIKOM OTJIMYAiach OT CTpaH A(DpHKH, pacrosokeHHbIX 1oxkHee Caxapsl. Huka-
KHX MPaBWJI [IMBUJIM30BAHHON TOPTrOBJIM HE CyIecTBOBaO. JIIoAM cTapaiich BCyYUTh OPYT APYTY
mo0oe cTapbe, 000K XJIaM U BEChbMa 4acTO MOJIb30BATMCh HEYMCTOIJIOTHBIMU MTPUEMaMH.

B 3THX yCloBUSX M poaMIachk TOProBasi MapKa — 3HaK TapaHTHUH KauecTBa, HAJISKHOCTH U Oe3-
OIACHOCTH TOBapa. YJIMIIbI aMepUKAHCKUX ropojioB niectpenu pekiamon Coca-Cola. B Hauane Beka
B CHIA mutomabs pekjaMHbIX IIMTOB 3TOM KOMIIAHUM COCTaBJIsIa 29 MJIH KBaJpaTHBIX MIIb. Top-
roBasi MapKa, CTaBIIlasi U3BECTHOM BceM, ITpeBpalnaiach B Opena. MI3BecTHOCTb poxaia IoBepue, TO
€CTh YBEPEHHOCTh B HEM3MEHHO BBICOKOM KauecTBE ToBapa. DTO U ObUIO OCHOBOM OpeH/a.

Bropasi anoxa OpeHauHra 6nL1a PO NaeaNoB.

Omna Hauvanach B 1930-x romax. B 1o Bpems Biafesblipl TOProBbIX MApOK MpUIJIAIaId CHU-
MaThCsl Ha PEKJIAMHBIX IJIAKAaTaX TOJUTMBYICKMX 3B€3[, a MPOU3BOAMUTEM MbLJIa OPraHU30BBIBAJIM
KOHKYPCHI KpacoThl. Pactiget 3t10ii snoxu npuiesncs Ha 1950-e rogpl, uyTo ObUIO CBS3aHO C MOSIBIIE-
HUEM TeJIeBUICHUSI.

Wpes coctosiia B TOM, YTO MPOCTHIE JIIOAU XOTAT OBITh MOXOKMMHU HA KYMHPOB OOIIECTBA —
3Be3]] 9KpaHa, apUCTOKPATOB WM 0Opa3LOBBIX MaTepeil. Ecim oOiecTBeHHbIE Uealibl yAaBajaoch
CBA3aTh C OpeHaMH1, LICHHOCTb MOCJEAHUX CTPEMUTEIBHO pociia. IMEeHHO B TO BpeMs U MOSIBUIOCH
HOHATHE «UMUAK OpeHa». OHO HCIOJIb30BATIOCH AJIS OITUCAHUS OPEHIOB, OTPAXKAIOIIUX «ITPABUJIb-
HOE» M0JI0KEHHUE MTOKYIATesl B OOIIECTBE 1 €r0 COOTBETCTBYIOIINE KeJIAHUS M CTPEMJICHU (TTOKYIKa
«yMECTHOI» MOJIEST aBTOMOOWIISI, Fa3eThl, COpTa uBa). Koraa MapKeTonoru roBopsT o J0O0aBJIEHHON
CTOMMOCTHU OpeH/ia, OHU OOBIYHO MMEIOT B BUJly JOOABJIEHHYIO CTOMMOCTb, CO3JJAHHYIO JKEIaHUSIMU
Y CTPEMJICHUSIMU NTOTpeOUTeNe.

CCI‘OIIHH MbI BCTYIIA€EM B TPETHIO 3I10XY
6peHIera. 910 NpouCxoauT NPpUMEPHO TaK...

Kenanus u cTpemiieHUs CTaaM JOBOJIBHO PacIUIbIBYaTBIMU M CTEPEOTUITHBIMHU MOHSTHUSIMU,
KOTOpbIE TPYAHO KCIOIBb30BaTh ISl co3qaHusi OpeHnoB. CTpemieHue oell K BHEIIHUM HeaiaM
BbIpa’kaeTcsl B IOCTOSIHHO MeHsoumxcs popmax. B 1960-e rogpl Bl MedTanu He yoapUTh B IpsA3b
uioM nepen ceoumu cocesimu xoncamu. B 1990-e roap! Bbl, CKopee Bcero, MpocTo He 3HaeTe,
KTO BalllK COCeN. A €CJIM BCE e 3HAKOMBI C HUMH, TO BaM a0COJIIOTHO Oe3pa3InyHO, YTO OHH O BacC
aymaiot. (B riaBe, HOCBSIIIEHHON BTOPOMY MTPaBHIIy HOBOTO MapKeTHHIa, OyayT NOIpOOHO paccmar-
pUBaThCsl pa3MbIBaHUE KEJIAHUW M YCTPEMJIEHUH U pacriaji COUMAIbHBIX MHCTUTYTOB, B YaCTHOCTU
KJIACCOB, JIEKAIMX B OCHOBE 3TUX YCTPEMJICHUIA. )

B TpeTsio amoxy OpeHpl KUBYT COOCTBEHHOM KU3HBI0. OHU MPEBPATUIIUCH B CAMOCTOSITE/TbHBIE
WJIey, OBJIAJIEBAIOIIME MAaCCaMU U PACHPOCTPAHSIIOIIMECS CPEAN HETIOXOKUX JIPYr Ha Jpyra JIOIEH.
[Tostomy Openp Virgin cMor 3aXBaTUTh MHOTHE PBHIHKH, a Ha OpeHp Viagra MOJATCS JaXe Ha TexX
PbIHKaX, IJIe OH [OKa HEI0CTYIIEH.
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Bunumo, B Haiie BpeMsi rpaHb Mex 1y OpeHiaMH U IpyTMMU SIBJIEHUSIMA MacCOBOW KYJIBTYPbI
crupaercsi. Bor nouemy npuniiecca [Iuana — 310 Toxke OpeHn, Kak ¥ priibM «MyXKCKOH CTPUNTH3»,
UTpYIIKa TaMarouu, oopas OusHec-j1eau, KyarnHapHoe moy Jdemviu Cvut Ha Tenekanaie BBC, sxcrasu
Y KapMaHHOe pyKOBOACTBO «Kak ocTaBaThcsi CIIOKOMHBIM B 000 cutyauum» [5]. 3se3namu CMU
CTaHOBSITCS] OMHOBPEMEHHO U CHJIbHbIE OpPEH/IbI, U CBSI3aHHbIC C HUMU UIEH U CJIOTaHbl, CKakeM, The
National Lottery [6], IKEA («M36aBbTech OT Bamux cutieB!»), British Telecom («/laBaiite moro-
BopuM!»), Playstation («Beperutech cuibl...»), French Connection UK («Mopna npoxoaut. CTuiib
BeueH») U The Body Shop («ITouyBcTBy#iTe cebst €CTECTBEHHO ).

UYToObl MOHSATH, YTO UMEHHO JAIOT JIIOASM OpeH/Ibl TPEThero MOKOJIECHUSI, CMEHUBILINE OpeH/IbI
SMOXM JKeJJAaHUW U CTPEMJICHUH, CJIelyeT PacCMOTPETh MPOU3OIIEIIINE COolUaIbHble TpaHchopma-
[IUH, KOTOPBIE MPUBEJU K OTKa3y OT BHELTHUX HEHHOCTEH U TPAJUILIUIL.

S mymaio, HIKTO HE COMHEBAETCsI, UTO BCE BHILIECTIEPEUNCIIeHHbIE OPEH/Ibl UMEIOT CIeIyoIue
0COOEHHOCTH:

1) 3TO camble OGnecTsIHe U caMble U3BECTHBIE OPEH/IbI HAILIETO BPEMEHH;

2) uX BO3JEHCTBHE HAa IOTpeOUTENel He CBA3AaHO C COIMAIBHBIMU YCTPEMJICHUSIMU;

3) oM camu 1o ceOe SBMISIOTCS YHUKAJIbHBIMU WJIESIMH, TIPUBJICKATEbHBIMU IS Pa3HBIX
JOAEN.

ITH IpuMepbl (Hapsay ¢ COTHSMU JIPYTHX) TOJHOCTBIO OMPABIBIBAIOT PAa3rOBOPHI O HACTYILIE-
HUHM TPEThEM SMOXH OPEH/IOB — TTOXH FOCTIOACTBA YHUKATbHBIX HJIeH, OPUEHTHPOBAHHBIX HA MH/IVWBH-
AyaibHble BHYTPEHHUE IEHHOCTU. [103TOMYy HEOOXOIMMOCTh M3ydaTh HOBBI MapKETUHT KaK MUCKYC-
CTBO CO3J]aHUsI HOBBIX OPEH/IOB M YIPaBJIEHUSI IMU MOKHO CUATATH MOJTHOCTBI0 OOOCHOBAaHHOM.

Ho 4T0GB1 OCMBICTUTH (DyHAAMEHTAIBHOE MOHSATHE HOBBIX MPABUJ MapKeTHUHIa, HA/IO0 Y3HATh
koe-uto emie. Crnenyer pa3odparbcsi, Kak HOBble OPEHbI BHIOJHSIOT CBOM 3a1aud. [1oaToMy MbI
BHOBb OOPaTHMCS K COIIMOJIOTHH.
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Tpu s3m0xu B pa3BuTHH 00IIeCTBA

CyIecTByeT COIMOIOTYecKas Teopusi, OObSICHSIONIAs IPUIMHBI SBOTIOIUY OPEHIOB Ha TPO-
TSDKEHUU Tpex 31oxX. OHa onupaercsl Ha JaHHbIE CEPbe3HBIX UCCIIeIoBaHuil, B TeueHue 30 et npo-
BOJMBIIIMXCS HA Pa3IMUHBIX phIHKaX. (CKkaxkeM, B BenkoOpuTaHNM TaKUMH MCCIIEJOBAaHUIMU 3aHU-
Masach kommanus Synergy, a B CIIIA — Noetic Institute.)

BnepBbie 171aBHBIE TONIOKEHUST STOW Teopru ObLIM M3JIokeHsl B 1950 rogy B kuure [IaBuga
Pucmana «OnuHokas Tonma». OGHO U3 HUX COCTOUT B TOM, YTO B 3aBUCMMOCTH OT XapakTepa B3a-
MMOJIENICTBUSI ¢ BHELIHUM MHPOM JIIOJEW MOXHO Pa3[euTh Ha TPU KAaTETOPUU U COOTBETCTBEHHO
BBIJIEJIUThH TPH TUIIA YEJIOBEYECKOTO MBIIIEHUS: OPUEHTUPOBAHHOE Ha IPYTHX JII0Je (BOBHE), OpH-
EHTUPOBAHHOE Ha TPAJVLIMM U OPHEHTUPOBAHHOE BOBHYTPb. Kak/Iplil uesoBek OOBIYHO MPUHUMAET
CTOPOHY KaKOTr0-JIMOO U3 ITUX TPeX «Jiarepei». YToObl BHISICHUTH COITMATbHBIC YCTAHOBKH YeJIOBEKa,
HY’KHO 3aJ1aTh €My MHOKECTBO CHELMAIbHBIX BOIIPOCOB.

BoT ocHOBHBIE XapaKTepUCTUKY JIIOAEH, UMEIOIIUX TOT WM MHOU TUI MBIIUIEHHS.

* Jltonu, OprEeHTUPOBAHHbBIE HA CTAOMIBHOCTD (MBIIIUIEHHE, OPUEHTUPOBAHHOE HA TPAJHLIUH).
[IpexacraBuTeny 3TOM KaTeropuM COCPEIOTOUEHBI Ha TMOBCEIHEBHBIX 3200Tax (0 BbUKMBaHUM). OHU
MPUIEPKUBAIOTCS TPAAUIIMOHHBIX IIEHHOCTEW U BO33peHUi. VX I1aBHbIE IEHHOCTU — OOIIMHA, 1yB-
CTBO JI0JITa U CEMbSI.

* Jliomu, opreHTHpOBaHHBIe BOBHE. Jliofei 3TOro «jarepsi» OOJbIlle BCEro MHTEPECYeT, 4TOo
AyMaloT O HUX JIpyrue, TO eCTh COOCTBEHHbI UMUK, BHEIIHUI BUA U T. 1. Kak npaBuio, oHu cra-
BAT MIPOTPECC BHIIIE TPAAUIMN U SIBJISIOTCS IOTPEOUTENISIMU TOBAPOB, KOTOPbIE BOILJIOMIAIOT UX TPE[-
CTaBJICHUSI O TIPOrPeCcCe U OTPAKAIOT UX MOJIOKEHUE B OOIIECTBE.

* Jliony, OpUEeHTHPOBAHHBIE BOBHYTPb. DTH OO OOpaIleHbl IIaBHBIM 00pa3oM BHYTPb ceOsl.
OHM He NPUCITYIIMBAIOTCS K MHEHUIO TOJIIbI, KAK MPEeCTaBUTENN MEPBbIX IByX KaTErOpui, U BCerna
MOCTYTIAIOT TO-CBOeMY. Takoe MBIIIUIeHHEe OOBIYHO CUMTAETCSl HauOosiee YTOHUEHHBIM, a €r0 HOCH-
TeJIsIM, Kak MPaBUJIO, YIaeTcsl caMopeann3oBarbces. JIioan, opueHTUpoBaHHbIE BOBHYTPb, IPUBBIKJIN
T0J1araThCsl TOJIBKO HA CBOM CHJIbl, OAHAKO HEPEAKO MPOSABIIAIOT 1yX KOJJIEKTUBU3MA (HalpuMep, ux
BOJIHYET Ipo0JieMa COXpaHEeHHs OKPYKAIOLIEeH CPebl).

Pesynbrarel uccnenoBanuii, IpOBOAMBIINXCS HA IPOTSIKEHUH TPEX AECATUIIETUI, TOKA3bIBAIOT,
YTO 32 TO BpeMs B OOIIECTBE IPOU3OIIIEST 3aMETHBIN C/IBUT: HA CMEHY MBIIIIIEHHIO TPAAUIIIOHHOMY
MPULIUIO CHayajla MBIIIJIEHUE, OPUEHTUPOBAHHOE BOBHE, a 3aTEM — OPUEHTMPOBAHHOE BOBHYTPb.
CerofHs B HEKOTOPBIX CTpaHax JIOIM, OPUEHTUPOBAHHbBIE BOBHYTPb, COCTABJISAIOT CAMYI0 MHOTOUYMC-
nennyio rpymmy. (B CIIA 310 npuMepHO 4eTBepTh HACEJIeHMUS. )

MHe KaxeTcsi, YTO 3Ty TeHAEHIIMIO Mbl MOTJIM HaO/IOaTh B TeUeHUe Beel cBoei ku3Hu. Ecnu
B 1970-€ rozp! yKJIaJ )KU3HU ObUT I0CTATOYHO TPAJUIIMOHHBIM (BCTIOMHHMM TPEJICTABJICHUS O CEMbE,
TOCIIOZICTBOBABIIIHE B TO BpeMsi), TO B 1980-e rogbl MBIl Bce OTIMYATUCh Oe3yIepKHBIM MOTpede-
HUEM, a B 1990-e — 0cOOBIM BHUMAHHEM K B3aMMHOM COLMAJIBHOW OTBETCTBEHHOCTHY U 3AILMIIECHHO-
cTU MeHbIIMHCTB. OJJHAKO TIO CpaBHEHUIO ¢ TeM, 4To Obu10 100 sieT Ha3az, Hallle BpeMsi, BO3MOXKHO,
SIBJISIETCS JIVIID 3aKTIOUMTEIBHOU CTa el KOJIOCCAIBHOTO CIIBUTa B Pa3BUTUH OOIIECTBA — 110 CBOMM
Maciradam OH COTIOCTABUM Pa3Be UTO C JIEHUKOBBIM MEPHOIOM.

S cuuralo, 4TO y Hac €cThb BCe OCHOBaHUs cuMTaTh XX Bek nepexogHsiM. 100 ser Hazan B
MUpe JOMHUHHAPOBATH TPAAUIIMOHHBIE COOOIIECTBA, OTMYABIIMECS KECTKUMHU COLTUATIBHBIMU CTPYK-
tTypamu. B mocneBoernbie 1950-e roysl Hauanock hopMUpOBaHUE OOITIeCTBA OTPeOIeHUs, ISl HETO
ObLIM XapaKTEePHBI MOIIIHBIE COITUAJIbHBIE CTPEMJIEHHSI 1 MOOMIIBHOCTD. B KOHIIe Beka 001IecTBO BCTY-
IO B HOBYIO (pasy — ¢azy nocrrorpednenusi. (ITo CeroaHsi eAMHCTBEHHBIN TUM OOIIECTBA, I1e
YeJIoBeKa, MEHSIIOIEr0 BHICOKOOIUIAYMBAEMYI0, HO HEPBHYIO padoTy Ha OoJjiee CIIOKOMHYIO, XOTSI U He
CTOJIb OILJIAYMBAEMYIO, UJIH TTOKYTAIOIIETo MeOelb B CTHIIE «IIIEHKEpOB» [7], HE CUUTAIOT CyMacCIIIe/I-
LIIMM. )
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BrionHe BeposTHO, 3TOT MyTh MPORET KaXAask CTpaHa MUPA, OIHAKO UCXOJIHBIE TOUKU U CKO-
POCTh IBIKEHHS OyayT pa3sHbiMU. Tak, AMeprKa BCTasia Ha HEro paHbllleé MHOTHX JPYTHX CTpaH, HO
U3MEHEHHsI B HEW MIPOUCXOIAT ropa3no MeicHHee. B EBporie BbI HaliieTe MHOXKECTBO CTAPUHHBIX,
HO MYCTYIOIIMX XpaMOB. AMEPHKAHIIBI K€ B OOJIBITMHCTBE CBOEM OCTAIOTCS1 OOTOO0SI3HEHHO! HaIUEH.
Bmecte ¢ TeM CKOpOCTh M3MEHEHHI He TaK yX BaXkHa 1O CPABHEHUIO C MX HAMpaBJICHHOCTbIO. U
padoTHI, OCBSAIIEHHbBIE UCCISOBAHHIO TIIO0ATBLHBIX TIPOOIeM, cKaskeM KHHra «CeTeBoe 0OIecTBO»
Manysns Kacresica, HoKa3bIBaloT, YTO aHAJIOTMYHbIC U3MEHEHHS IIPOUCXOIAT BO BCEM MHUPE.

KOHHGHHI/IH O6HICCTBEI, OPUCHTUPOBAHHOI'O BOBHYTPb, IMO3BOJIACT O6T)5ICHI/ITI) yX0a CO CHEHBI
OpEH/IOB, MOTAKAIINX HEyAePKUMBIM XkenanusM. (Takue ycTpemyieHHs XapaKTepHBI AJIs1 MBIIILIe-
HUS1, OPUEHTHPOBAHHOIO BOBHE.) ONUpasch Ha Hee, MOKHO OOBSCHUTh M TIOBAJIbHYIO 3aUHTEPECO-
BAaHHOCTh B CAMOCOBEPIIEHCTBOBAHUM (K MPUMEPY, JIOAU Y4YaTCsl UCKYCCTBY KyJMHAPUU, YMEHUIO
BECTU HETIPUHYXAEHHYIO Oecelly WM B JIIOOOH CUTYalld COXPAHSTh CIIOKOMCTBHE), a TaKXke TOIYy-
JISIPHOCTh OPEH[IOB, JAIONIMX WHTEPECHBIN MHIMBUIAYAIbHBIA OMBIT, TAKMX Kak MopokeHoe Haagen
Dazs, Tabnetku Viagra Win 9KCTa3H.

OI[HE].KO MBI 10 CUX ITOP HE OTBECTUJIM Ha OUYCHDb Ba’KHBIA BOIIPOC: IMOYEMY O6H_[€CTBO CTAaHOBUTCS
Bce Oojlee OpUEHTHPOBAHHBIM BOBHYTph? Be3 oTBeTa Ha Hero OIMCaHHBIC BhIIIE U3MEHEHUSI MOKHO
CYMTATh MPOCTO KAIPU3aMHU MOIbI, KOTOPbIE MPEACTABIISAIOT MHTEPEC TOJBKO C TOUKU 3PEHUs pa3pa-
6OTKI/I CI/IIOMI/IHYTHOI;'I peKHaMHOﬁ KaMITaHWX 1 Ha KOTOPLIX HEJIB3A IMOCTPOUTHL HOBYIO LICJIBHYIO TCO-
puio.

UYToObl yIOCTOBEPUTHLCS, YTO HOBBIM MAPKETUHT Oy/leT pa3BUBAThCS COIIACHO HAIIMM OXHJIa-
HUSIM, HY)KHO TOYHO 3HaTh: BCE PACCMOTPEHHbIE HAMHU TEHAEHIIMU — 3TO HEUTO OOJice 3HAUUTEIIb-
HOE, HeKeJIH, JOYCTHM, MOSIBJICHHE HOBBIX JISMOOPHUCTOB, Ubs IOMYJISIPHOCTD Bbi3BaHa Mojioi. Cyiie-
CTBYCT TCOPH, ITO3BOJIAIOIIAA OUCHUTD JOJITOCPOYHLIC U3BMCHECHU . 910 TEOPHUA NMMOCTTPAIUITUOHHOT O
oOrecTBa, pa3paboraHHasi pykoBoauteseMm JIOHIOHCKOW MIKOIbl 9kKoHOMUKH Tonu ['manencom. A
Ha3bIBAIO €€ TEOPHEH, XOTS Ha CAMOM JIeJIe B €€ OCHOBE JISKUT MHOKECTBO (DAKTOB, KOTOPBIE HETPYIHO
3aMETUTh, HO JJOCTATOYHO TPYIHO OOBSACHUTD.
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Po:xaeHue HOBOro ooiecTsa

Nnes Tonum I'maneHca coOCTOUT B CEAYIOLIEM.

1. B npeniecTByomye 3MoXy KU3HEHHBIH MyTh YeJIOBEKA BO MHOTOM ObLT MpeAonpeaesieH 1
JIMIIIb HE3HAYUTEIBHO OTJIMYAJICS OT KU3HU APYrux rnokojeHuil. KoneuHo, Bce Mbl 3HaeM O JIIOJSIX,
MOMAaBIIHNX, KaK TOBOPUTCA, U3 I'PA3U B KHA3U, HO 3THU UCKIIOYCHH A TOJIBKO MOATBEPKAAIOT ITPABHUIIO.
Be3yciioBHO, MPOMCXOAMIT HEKOTOPBIH MPOTPECC, HO B IEJIOM ITOBCEIHEBHAS JKU3HB MPOTEKasa B COOT-
BETCTBUU C YKOPCHUBIINMUCA B O6H_[€CTB€ TpagulMsAMHU, ITpaBUJIaMU U 3aKOHAMHU, YCTAHOBJICHHBIMUA
LIEpKOBBIO U MipaBoM. [ToBeneHre yesoBeKa JI0KHO ObLIO COOTBETCTBOBATH €0 BO3PACTY, MOy, MPO-
dbeccun, 06pa3oBaHMIO U T. 1.

2. Ceityac Bce U3MEHWIOCh. MBI B rOpa3/io MEHBILEHN CTENEHU CTPOUM KU3Hb B COOTBETCTBUU
C TPAAUIMSMHU (UJIH, TIO KpaiHel Mepe, BEpUM, 4TO 3TO Tak). Mbl Kak OynTo Obl OTEPSTN UHCTPYK-
[IMM K YeMy-TO 3aMbiciioBaToMy. OIHAKO BaM Bpsi[ JIM YIACTCS PUBECTU TIpuMep Oosiee CIIOKHOTO
ABJICHUSA, YEM Hallla IIOBCEJHEBHAs KU3Hb. HCKOTOpre YYEHBIC IMOJIararT, 4TO IJIaBHAaA IMPUYNHA
Pa3BUTHS YEJIOBEUECKOTO MHTEIUIEKTA — 9TO HEOOXOAMMOCTh B3aMMO/IEHCTBOBATh C BHEIITHUM MUPOM
U JIPYT C JIPYTOM.

Msue KaxeTcsi, YTOOBI JIydllle TIOHATh CUTYAINIO, HY)KHO OOpaTUThCS K )KU3HEHHOMY OIbITY. B
Hale BpeMs «3eMJIsl YXOIUT U3-TIO] HOI» M BCE CKJIAbIBAETCSI COBCEM HE TaK, KaK Mbl OKHIAIH. . .

A nomHuTe — ObLIO BpeMsl, KOTJa. . .

.. .My)l(‘lI/IHI)I 6I)IJII/I MY)K‘{I/IHaMI/I, a JKEHIIWHbI MeEYTallu, npopa60TaB
KaKoe-TO BpeMsl TMapuKMaxepliaMu, MeIcecTpaMu WIA CTIoapaeccaMu, CTaTh
JOMOXO3sIKamMu?

...4ejioBevYecKasi KW3Hb MPEACTaBJsIa COOON MOCIeAOBATENLHOCTh YETKO
OHpe,ZleﬂeHHbIX 9TaIrioB, U CTapI/IKI/I HHUKOIrJa 1 HU B 4YEM HE no,upan(am/l MOJIO,H,I)IM‘.7

...OpaKy 3aKJII0YAIUCh HABEYHO, a JIIOAW BCIO XU3Hb Pa0OTAIM HA OJHOM
Mecre?

...MBI MPEeANnoYUTaNI OJI0Ia MECTHOM KYXHU U TJYOOKO YUTHJIA HUCTOPUIO
CBO€ro kpasi?

...JIIOJIA 3HAJIA CBOE MECTO B JKM3HHU, U JIaXe MPECTYIHUKH B TIOpbMaX Beju
ce0s1 JOCTOMHO?

...TOJIOC BEIYIIEro TeJeBU3MOHHBIX HOBOCTEH ObLT O(PUITUAIBHBIM PYTIOPOM
ucTeOInImmMeHTa?

...yuyacTue B JIBKEHHH 32 CBOOOIY B CEKCYaJIbHOW U JAPYTuX cpepax KU3HU
CUHUTAJIOCh HerI/IﬂI/I‘{HI)IM?

...Bce OBUIM cYACTIMBHI (IO JAHHBIM OIPOCOB, CaMOE€ CUYaCTIMBOE IS
aMepuKaHI1IeB BpeMs — 3T0 cepeauHa 1950-x romos).

Hare nokonenyue B 3HAUUTEJIBHOU CTENIEHN YTpaTHJIO MMPEKHUE TPpAAULMA U OLIYIIEHUE OITpEe-
OEJICHHOCTH. Ka)KCTCH, 3EMJIA HE TTPOCTO YyXOOUT, a 6YKB3.IILHO y6CF ac€T U3-I10[ HAIlluX HOT'. (H 3aMeE-
THJI, 9YTO, KOr’Jda HAYMHAIO pa3roBOp O IMPOUCXOAANINX U3MCHCHUAX, MOU CO6CCC,I[HI/IKI/I UCIIBITBIBAIOT
HEYTO BpOAC FOJIOBOKPY)KCHI/IH.) Hcuezator CJIEAYIOIUE IJIEMCHTLI TpaﬂHHHOHHOﬁ JKM3HU.

M HOBCpI/IC. Mp1 6osIblie He HOBEPACM BJIACTAM U O6H_ICCTBCHHLIM HWHCTUTYTaM U HE HAMCPECHbI
CJIEJOBATh UX YKA3aHUAM CJICIIO. Mui1 He BEpUM HU LICPKBU, HA MNOJIMTUKAM, HU HAYKE, HU TOJIMIUH,
HHU OAHKOBCKUM MCHEI’KEPpaM, HH.

M OFpaHquHHOCTb JIMYHOTO oIbITa. Hamt TUYHEBINA ONBIT HOYTH HE UMEET T paHuL] — MBI ITyTE-
[IECTBYEM IO BCEMY CBETY, HAC OKPYKAIOT JI0OAJIbHBIE MEIUATEXHOJIOINH. Kapbepa 1 OTHOLICHUA
MEXKAY JIIOObMU TOXE CTaJIA MOOMJIBHBIMHU. MBI JIETKO MEHSIEM MECTO KUTEIbCTBA.
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* OnpeneneHHOCTh. MbI O0OJbIIE 3HAEM O BCEBO3MOKHBIX TPAIUIIMSIX, U JJIs1 HAC HE CYIIIECTBYET
eIMHCTBEHHO MPABWJIBHBIX 00pa3a JKU3HU U MBIIIICHUS.

* HekoTtopbie ocHOBONOJIaramomye uaen. Peds naer o HeoOXoAMMOCTH BCTYTIaTh B OpaK, pokarh
AeTel, UMeTh TIOCTOSIHHYIO padOTy U Ipyrye CBSI3aHHbIE C MOBCETHEBHOM KU3HBIO YCTOWYMBBIE B3au-
MOOTHOIIIEHHSI. DTO 03HAYAET, YTO MbI IOJKHBI TPUHSTH JIPyTHe, He CTONb ONpeAeIeHHbIE TPE/ICTaB-
JICHUsI O PABEHCTBE IOJIOB, HOBBIE STUYECKHE M AYXOBHBIC TTPUHIUIHI (B YACTHOCTH, HOBYIO MEIH-
IIUHCKYIO TUKY) U Ia)Ke CIIMPUTYATTH3M.

* [NonaBnenue muHocT. BHOBBH 0OpeTeHHbIe CBOOO/IBI 00YCTIOBIMBAIOT OoJiee He(pOpMaIbHBIN
cTuIb sku3HU. CeromHs B3pOCIble TOAU BenyT cedst Kak JeTH (CEpbe3HBIMH OCTAIOTCS TOIBKO MOJIO-
JIbIE JTIOIIHN).

* [Ipocteie Bemu. Texnuka 6epet Ha cedst Bce Oosbiie (DYHKIUA, KOTA-TO BBIOIHSBIINXCS
monbMu. COOTBETCTBEHHO BO3HMKAET MHOTO BOIIPOCOB Haroiooue: « UTo mporucxoauT ¢ mpupoaou 7»

* B pe3ynbrare Mbl UyBCTBYeM ceOst HECUACTHBIMH U MTOTEPSTHHBIMU. MBI CTpajiaeéM OT CTPECCOB,
HEPBHOTO MepeHaNpsKeHUsI U TIOCTOSTHHOW TPeBOr. Bee 3To CBOMCTBEHHO OONBIIMHCTBY JIIOZIEH, Ube
TMIOBCEJHEBHOE CYIIECTBOBAHUE MOTEPSIIO OIPEACIEHHOCTh U BO3OOHOBIISIEMOCTb. MBI cokasieeM 00
yTpare MPUBBIYKUA K TOMY WJIM WHOMY 00pa3y *KU3HHU (IMOJOOHBIE OIMYIICHUS UCTIBLITHIBAIOT TE, KTO
BEPHYJICS M3 apPMUU Ha «TPakKIaHKY» WM BBIIIIE] Ha CBOOOIY U3 TIOPbMBI).

Mbl MeeM eo He C MEJIKUMH M3MEHEHUsIMU B 00pa3e KU3HU WM MBIIUICHUS OTAEIbHBIX
monei. Mbl CTOJIKHYJIUCH CO CTPYKTYPHBIMU U3MeHEeHUAMH. ECIi mprcMOTpeThes K COOBITUSIM, MTPO-
MCXOJSIIMM Ha MAaKPOYPOBHE, TO HAIPAIIMBAETCS BHIBOJL: OOIIECTBO YTPATUIIO YCTOMYUBOCTD, KOTO-
pasi obecrieunBaiach Onarogapsi ;KeCTKON HepapXum.

* [IpoomkaeT nagarh 3HaY€HUE TaKUX AeMOrpahuuecKiX XapaKTepUCTHK, KaK BO3pacT, o1,
KJIACCOBasl MPUHAJICKHOCTD, BepoucrioBeiaHue. JIionu cTaHOBATCs Bee Ooiee MOX0KUMHU.

* Jlony OXOJAT APYT HA JIpyra ¢ TOYKU 3pEHHS UCTIOBEYeMbIX UJIe U BHITIOJTHIEMOUN paOOTHI,
(popmupyeTcsi MacCOBBIN CPEIHUI KJIACC, OPUEHTUPOBAHHBIN HA BHICOKOE KAUeCTBO KM3HU U OT/IbIXA.

* BenencrBrie 9TOro Haia Ky/ibTypa CTAHOBUTCS 3HAYMTEIBHO OOJIbIIIE, YeM paHbllie, OPUSHTH-
POBaHHOM Ha JIMYHOCTh W MPUOJIMKECHHOW K TTOBCEIHEBHOM JKU3HU, PEATUCTUIHON, He(hOPMATLHOM.

Bce 310 — He CTOJbKO 3HAKOBBIE YEePTHI (PparMeHTUPOBAHHOTO OOIIECTBA, HE UIMEIOIIETO CTPOTO
OIPE/IENIEHHOTO IIEHTPa, CKOJIBKO CBUETEICTBO PACTYIIIErO BO BCEM MUPE CXOICTBA MEXKTY JTIOAbMH.
CeromHs MOSBWICS TIOOATLHBIA THHEHIKEP, UMEIOIIUI ropas3ao OoJIbile 00IIero co CBOUMHU POBEC-
HUKaMU U3 IPYTUX CTPaH, 4YeM ¢ COOCTBEHHBIMH JISAYIITKaMU 1 0a0yIIKaMu — ITPeCTABUTEISIMU Tpa-
IULIMOHHOMN IIOXMU.

OpnHako CyIeCTBYIOT U MPOTUBOIOJIOXKHBIE TeHACHIMU. [IpHBbIYHbBIE CBSI3UM MEX[Y JIIOAbMU
Pa3pyIIaoTCsl, HO BOZHHMKAIOT Pa3IM4yHble OOBEJUHEHUS, OTPaKaoIIUe TeHASHIUI0 K (popMupo-
BaHMIO cooOmecTB No uHTepecam. Co3zmaiorcst opranusanuu Bpoje Neighbourhood Watch [8] u
NIMBY [9], nosBisioTcss MHTEPHET-COOOIIECTBA, OObEVHEHNS] TIOKJIOHHUKOB TOTO WJIM WHOTO
CTWJISI B MOJIE MJTM MY3bIKE, & TaKKe KITyObl BeChbMa U BECbMa IIYMHBIX (DyTOOMBHBIX (DaHATOB.

B TO )€ Bpems co3aloTcs aibTepHATHBHBIE OPraHU3alUK TPAJULIMOHAIIMCTOB, JEMOHCTpPU-
PYIOIIUX B SKCTPEMAJIbHOW (hOpMe CBOIO YIPSMYIO MPUBEPKEHHOCTh K MPEKHUM YCTAHOBJICHUSIM:
Promise Keepers [10], Cultural Chernobyl [11] u Countryside Alliance [12]. BonbimHcTBO HCce-
JoBaTesyiell CYMTAIOT UX CKOpee MOCIEAHUMH OIJIOTAMH CONIPOTUBIICHHUS], HEKEIN CBUAETEIbCTBOM
JEWCTBUTESILHOIO BO3POKAECHUS TPAJAULIIL.

PackpeiBatommasicsi mepes; HaMyd KapTHHA MHUpa CTAaHOBHUTCS Bce Oojiee CJIOKHOM M TUHAMMY-
HOM, ¥, HECOMHEHHO, OOIIIECTBO MIOCTENIEHHO PACCTAETCS CO CTAPHIMU OOBIYASMU. A JTIOASIM, KOTOPBIE
KaKIYT TPAAULIUMA, TPOCTO HEOOXOAUMBI MU, TOMOTAIOIIUE KUTh PSAJOM C TEMH, KTO STH TPAULIUH
yTPaTHIL
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VYTpara Tpaguiuii: Kak padéoTalT HOBbIe OpeH/ bl

[maBHYI0 PO B YTOJEHWHM HAILIEW Kbl CMBIC/IA M TIOPSKA UTPAIOT MaccoBast KyJIbTypa U
CMU. B npouuiom KysipTypa oMoraja JIoAsAM MPpUyKpalIuBaTh BOCIPUSTHE OKPYKAIOLIEH JeUCTBU-
TesbHOCTU. CerofHsi OHa JOJKHA MOMOYb UM TIOHSTh UM BEPHYTb CMBICH KU3HH. Takasi cUTyarus
napajgoKcajbHa, TaK Kak Mpesk/ie BCero MMEHHO COBpPEMEHHbIE MEIMaTeXHOJIOTMH TIOIPHIBAIOT Tpa-
IUIIUOHHBIE TIPE/ICTABIICHUS JIIOZIEH, MEHSIIOT 00pa3 KU3HU M (DOPMBI 3aHATOCTU. BO3MOXKHO, 3TUM
U OTpe/IeNsieTCsl X MECTO B XKM3HU COBPEMEHHOTOo uesioBeKa. [lyTelmecTBeHHUK BO BpeMeHH, TpH-
OBIBIIMI K HAM U3 IPYTOM SMOXH, ObUT ObI BECbMa YMBJICH, YBUJIEB JIOEH, KPEMKO «IOJCEBIINX>» Ha
CMMU u npoBOASAIIUX MOYTH BCE CBOE CBOOOIHOE BPEMsl YCTABUBIIUCH B «SIIIHK».

[IpekpacHbIM IPUMEPOM TOTO, KaK MEIUATEXHOJIOTHH 3aIONHSIOT MYCTOThI, 00pa3yoluecs B
pe3yJIbTaTe NCUEe3HOBEHHSI TPAAUIIMIA, MOTYT CITY’KHUTh SIPJIBIKHM, YKa3bIBAIOIIME HA HAITY TTPUHAIJICHK-
HOCTb K TOH WJIF THOH COLIMAITLHOM Tpyririe. B mpomuioM oHu, Kak MpaBUIo, HABSI3bIBAIMCh HAM U3BHE
— «KaTOJIMK», «MYXUMHA», «OeJIblii BOPOTHUIOK». CeroiHst Mbl CaMH BHIOMpaeM sl ceOsl SIPIIbIK U
MO:XeM IpH keslaHuu ero nomeHATs. CMU npeyiaraior Ham ObITh «HOBBIMHU MY KUMHAMI», «<HOBBIMU
MOJIOABIMY JIIOABMI» , «OU3HEC-JIeN», «HE3aBUCUMBIMHU JIEBYIIIKAMU».

K uucny apyrux mwramnos, npegnaraembix CMU u ipeTeHayomuyx Ha posib 3aMeCTUTeNIen Tpa-
JWIAIA, OTHOCSTCS KyJAMHapHbIe petentsl oT demn CMuT, a Takxke BbICKasbiBaHHs Bpoae «Kopuu-
HEBBII — 9TO HOBBIN YepHbIii» U «Boimun? He cagucek 3a pyss!». Boobme, CMU nponaranaupyoT
HECUYETHOE KOJIMUECTBO UJIEH, CTABIIMX YACThIO HAIIeH KU3HU. B KaKOM-TO CMbIC/IE OHM YIIPABJISIIOT
HAMU, KaK paHbllle CTAPEHIINHBI YIIPABIIST CBOUMH TJIEMEHAMHU.

ITOT cABUT UMeeT (PyHIaMEHTAIbHOE 3HAUSHHUE ISl CO3/IaHUSI CHUTBbHBIX, BIUSTEIbHBIX OpeH-
70B. B 310Xy HOBOro MapkeTHHIra OpeH/Iy MOXKHO JaTh TaKylo Ie(PUHUIIHIO.

bpena — 3T0 nonyJsipHasi ujest LJau Ha60p ujaei, KOTOPbIMU KUBYT JIIOIH.

Bl MOXeTe BO3pa3uTh MHE, CKa3aB, 4TO, €CJIU Ujiesl OMyJIsIpHA, 3TO elle He 3HAYMT, YTO OHA
KOMY-TO HpaButcsi. Ho s UCTIonb3y1o MOHSITHE «TOMy/IsipHas» (Mesl) B 3HAUEHUH «XOPOIIO U3BECT-
Hast». «Beimun? He caguck 3a pyiib!» — BOT puMep HanOosiee CUIbHOTO U3 TMOSIBUBIINXCS B OCTIE/I-
HUE JIeCATIIETHSI OpeHI0B-yCTaHOBOK. [10100HO€ BhICKa3bIBAHUE BPSJL JIM TIOHPABUTCS TEM, KTO IIPH-
BBIK BeCTH ceOsl Ha Jopore Tak, OyATO Jpyrux BOOUTENed He cyliecTByeT. OIHAKO 3TOT CIIOTaH,
MBICITUTEJIBHBIN OpeH I, HECOMHEHHO, OKa3biBaeT BO3JCHCTBIE HA PEAKITUIO U MTOBECHHUE JIIOfICH.

BpeHnpl TpeTbeit 31moxu, 0 KOTOPBIX 1A peub BBIIIIE, CTAIA HOBBIMU TpaauuusiMu. OHH orpe-
AENSIIOT TIOBCEAHEBHYIO KMU3Hb M HATIOJNHSIOT e CMbICIIoM. VX poXkJeHue MpHUBesIo K MOSBICHUIO U
YKOPEHEHMIO HOBBIX YOeKAeHHWI 1 mMopenel nmoseaeHus. Eme pa3 oOparumcs K HalleMy CIHUCKY U
yOenumcs B CBOe IIpaBoTe.

IIpunuecca Juana

PunbM «MyKCKOU CTPUIITH3»

Tamaroun

busznec-nenun

Kynunapnoe moy deaun Cmut

DKcTazu

Viagra

«Kaxk ocraBaTbCsi CHOKOWHBIM B JIIOOO¥ CUTYyaIUN»

The National Lottery

IKEA («M30aBbTech OT BalllMX CUTLEB!»)

British Telecom (BT) («/laBaiite nmoroBopum!»)

Playstation («beperurech CUJIBL. .. »)

French Connection UK (FCUK) («Moga npoxogut. Ctuib Beuen») The Body Shop («ITouys-
CTBYHTE ce0sl eCTECTBEHHO» )
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Ormpenensisi GpeH/bl KaK MOMYJISIPHBIE MACCOBBIE HEH, CIIEyeT MPOSICHUTD eIIle OMH MOMEHT.
BpeH ibl CyIIeCTBYIOT MCKJIIOYUTEIBHO KaK MIEH, TO €CTh TOJBKO B CO3HAHWM JIIOJICH. Y HUX MOXKET
OBITh U MaTEepUAIbHOE BHIPAKEHUE — B BUJE YIAKOBKU WM ayJHOBU3YJILHON peKJIaMbl TOBapa, HO
B 9TUX CIIy4asX UMEIOT MECTO pa3BUTHE M MPOJOJDKEHHE TOTO, YTO MEPBOHAYATBHO 3aKJIAIbIBACTCS
Y JKMBET JIMIIb B CO3HaHWU. Bce Haim rpaBuiia co3aHus OPEHIOB TaK WM MHAYe OOYCIIOBJICHBI
POJIBIO, KOTOPYIO OPEH/IbI CErOHS UTPAIOT B KAUECTBE CyppOTraTHBIX 3aMEHUTENICH TPaAULIUIL.

VTBepKkaeHue, 4To OpeH/Ibl — 3TO MOMYJISIPHBIE MAacCOBBIE MJEH, CaMo I0 ceOe JA0CTaTOuHO
pagukaabHo. OHO MO3BOJISIET IMPOBECTH I'PAHMIYYy MEXIy MIeeld M TOBAPOM, MMEIOIIMM TOPTOBYIO
mapky. Kak 51 yxe ormeyas, TOlbKO TpeCcTaBlIeHne 0 OpeHse Kak 00 ujee MO3BOJSAET OOBSICHUTD,
noyeMy OpeH1 Virgin 3aBoeBajl MHOKECTBO PHIHKOB, a Viagra MOXeT ObITh CHJIBHBIM OpEH/IOM JIake
B CTpaHax, IJie 3TOT Mpernapar J0poro CTOUT WM Iie OT UMIIOTEHIIMH JIeYaTCsl OpeXaM M MEJIOM.
HaxkoHnerr, 310 yTBepik/ieHUe MojipasyMeBaeT, 4to OpeHJaMi MOTYT ObITh HE TOJIBKO TOBAphI B yIa-
KOBKE, HO U APYyIru€ nacu.
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IToaBeaeM HTOrn: KaKoBa IJIaBHASI MBICJIb 9TOH KHATH?

B coBpeMeHHOM 00I1IeCTBE OPEH/IBI BCE Yallle UTPAIOT POJIb CYPPOTaTHBIX 3aMEHHTEIICH Tpaau-
1uii. OHU 6e3aneUIAIMOHHO YKa3bIBAIOT JIIOSAM, KaK KHTh.

MOo:xHO CKa3aTb KOpoue.
BpeH}lbI — 9TO HOBbIC TpaaJulINU.

Bot nouemy OpeHIUHT sIBIsSETCS TAKOW MOIIHOW CUJION B COBPEMEHHBIX 00I1ecTBax. bpenisl,
3aBOEBABIIIME MACCOBYIO MOMYJISPHOCT, UTPAIOT B KU3HU JIOEH TaKylo pojib, KAKYI0 HUKOTJA HE
UTpaiv TOProBble MapKU MPOIUIOro. PaHbilie OpeH bl BBIMOIHSLIIN BCETO JIMIIIb JEKOPATUBHYIO (DYHK-
LHMI0O ¥ OTpaXajiu TPAAWLIMOHHbIE, MEJJIEHHO MEHSBIIMECS KYJbTypHBIE INpeacTasieHus. Jlionu, B
CBOIO OuYepe/ib, MOKYMaIu OpeHIbl, COOTBETCTBOBABIINE UX MOJIOKEHUIO B OOIIECTBE, — «IIPABUIIb-
HbIe» aBTOMOOWIIH, ra3eThl U T. A. CeroaHsi OpeH/ibl WU UAeu, Ha KOTOPbIE Mbl «KJTIOEM», BIUSIOT Ha
MPOLIECC MPOUCXOSAIIUX U3MEHEHHI ropa3fo cepbe3Herd. OHU CTayli JBUKYIIEN CUJION 3THX HU3Me-
HEHU.

Bo3MoxkHO, BbI BOCIIPUMETE MOM CJIOBA KaK YTBEPKIEHUE, UTO OPEH/Ibl CTATM UHCTPYMEHTOM
nponaranibl. Ha camMoM jiesie ux 9BOJIOIMS POUCXOAUT B COBEPIIEHHO MTPOTUBOMOJIOKHOM HAIpaB-
nenun. CpeACTBOM «IPOMBIBAHMSI MO3TOB» OpeHIbl ObUIA B 3MOXY €AMHBIX COLIUATBHBIX YCTPEM-
neHuil. 1o ObUTIO BpeMs KHUTH «TaitHple MaHUyIsTOpbl» Banca [Nakkapna. Ee aBrop cTpemuics
OIpaBJaTh NEUCTBUS HbIO-HOPKCKUX PEKJIaMHBIX areHTCTB, HIMPOKO UCMOIb30BABIINX YCIYTH TICH-
XOQHAJIUTUKOB U, MO OOIIeMy MHEHUIO, MAaHUITYIMPOBABIIMX MOACO3HaHUEM ofei. COBpeMeHHBIN
OpEeHIUHT OPUEHTUPOBAH TOJBKO Ha «JI0OpOBOJblEB». OH mpenHazHayeH 171 paOOThl UCKIIOYU-
TEJIbHO C U/IeIMU, KOTOPBIE JIIO/IU COTIACSATCS pa3AessTh JOOPOBOIBHO M KOTOPBIE HE CTOJIBKO MOTPSI-
CaloT UX BOOOpaXKEHUE WM YKOPEHSIIOTCS B TIOICO3HAHUM, CKOJIBKO SIBJISIIOTCS 1711 HUX JKU3HEHHOU
HEOOXOIMMOCTHIO.

B nonb3y HOBOro OpeHAMHIa rOBOPUT HE TOJBKO SKOHOMHUKA HOBOTO MAapKETHHIA, HO U €ro
aTHKa. BaskHO, 4TOOBI MOTPeOUTEM HE MPOCTO 3AMOMHUIIM UJIE, a TPUHSLIN UX. DTUKY HOBOTO Map-
KETHHIa Mbl IOIPOOHO 00CyIMM J1asiee.

B 3T0i1 yacT¥ KHUTM MBI PACCMOTPEIU AOCTATOYHO JJIUTENbHBIN MEPUO UCTOPHUH, TIOCTApa-
JIUCh TIOJTHOCTBIO OXBAaTUTh COOTBETCTBYIOIINI KOHTEKCT M OTBETUTH HA BOIIPOC «IloueMy 7». A Terepb
yrayouMmcsi B paccMoTpeHre 12 Tak Ha3pIBaeMbIX MPaBWJI TAK HA3bIBAEMOTI'0 HOBOT'O MAapKETHHTA.
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IIpumeyanust

1. Anexcanap MakkyuH (1969) — oqMH 13 caMbIX U3BECTHBIX OPUTAHCKUX MOJIETLEPOB (TIPUM.
pen.).

2. Oasis — Ha3BaHUE TIOMYJSPHOTO SHEPreTUUECKOro HAMUTKA U OPUTAHCKOW MY3bIKATBHON
IpyINIIbl (IPUM. pex.).

3. domuen Xeper (1965) — monynsipHbINA yAbTPACOBPEMEHHbI OPUTAHCKUIA XYIOXKHUK, TTPH-
HaJyiekanmi K rpymnmne Young British Artists (mpum. pen.).

4. Industrial Society («MHmycTpuasibHOe OOIIECTBO») — OMAaroTBOPHUTENIbHASI OpraHU3aIus,
cozaanHast B 1918 romy ¢ 1enpio ymydIuTh YCJIOBHS U TIPOU3BOJUTENBHOCT TpyAa B BemmkoOpura-
HUU. 3aHUMAETCs TAK)Ke UCCIIEIOBATEIbCKON U KOHCATTUHTOBOM AesitesbHOCThI0. C 2002 roga opra-
Huzauus HasbiBaeTcss Work Foundation (ripum. nepes. ).

5. The Little Book of Calm (moxHO nepeBectu kak «KapMaHHOe pyKOBOICTBO AJisl T€X, KTO
XOUET OCTaBaThCsI CIOKOMHBIM B JIIOOOM cuTyalum») — 6ectceriep [ona Yuscona HaronoOve KHUATH
«Cam cebe mcuxosor» (IpuM. pej.).

6. The National Lottery (HarmonassHas gotepes) — KpynHeimas B Benukoopuranuu jotepes,
MpaBaMH Ha TipoBeieHrue kKotopoil Biaaeer Camelot Group (rpum. pej.).

7. «Illefikepbl» («TPSACYHBI») — PEJIMTHMO3HAsA CEKTa, BO3HMKIIAs B AHIM B 1747 roay. Ee
YJICHBI COBEPIIAIN PA3INYHbIE TETOABUKEHUS M TPSICIHCH, «CTPSIXUBas» ¢ ceds rpexu. OHU BeprIIH,
YTO PEMECIEHHUYECTBO SBJISIETCS MOJIMTBEHHBIM akTOM. M3rotaBimBaeMasi MU MeOeb U3 HeJOpO-
T'UX [OPOJ JepeBa HOCKJIa YMCTO (DYHKIIMOHAJIbHBIN XapakTep (MPUM. NIEPEB.).

8. Neighbourhood Watch (moxHO nepeBectr Kak «Cocenu HaueKy» ) — 00beJUHEHNS TPakJaH
B Pa3JIMYHBIX CTPAHAX MHPA, CO3/IaBaeMble (HEPEKO B COTPYAHHYECTBE C IMOMIIUEN ) TS TpogHIaK-
THKH TIPECTYIUICHUH, MOAJCPKaHUs TPABONOPSAKA U 0OecrieueH s IMYHON 0e30MacHOCTH (TIPUM.
pen.).

9. NIMBY (Not in my back yard; OykBanbHO — «TOJIBKO HE Ha MOEM 33 JHEM JIBOPE» ) — CIIOH-
TaHHbIe OOBEAMHEHUsI IPaXAaH, MPOTECTYIOINX MPOTUB CTPOUTENILCTBA B UX KOMMYHE KPYIHBIX
MIPOMBIIUICHHBIX U KUJIMITHO-KOMMYHAIBHBIX OOBbEKTOB, KOTOPBIE HETATHBHO BIIUSIIOT HA COCTOSIHUE
OKPY’KAIOIIel Cpe/Ibl, HAHOCAT yIepd MeJKoMy OM3HeCY M CHUKAIOT KauyeCTBO KU3HU (TIPUM. Pef.).

10. Promise Keepers (6ykBanbHO: «Te, KTO JEpKHT CIIOBO» ) — KOHCEPBATUBHOE U PEJIMTHO3HOE
OO0IIIECTBO B paMKax IBWKEHUS 3a MpaBa MYXKYHH, co3ganHoe B 1990 romy misi MpOTUBOCTOSTHUS
pa3pylUTEIbHOMY BIUSHUIO (heMUHM3MA U JTnOepain3Ma (IIPUM.pejt.).

11. Cultural Chernobyl («Kynbrypabiii YepHOOBUIb») — TaK HAa3bIBAJIM TUIAHBI CTPOUTENILCTBA
Hucneiinenaa nop [TapykeM ero NpOTUBHUKU. B IIMPOKOM CMBICIIE — IBUKEHHUE 32 COXPAHEHUE CaMO-
OBITHOM KYJIbTYPbI (HAITMOHAJIBHBIX SI3bIKOB, UICKYCCTBA U T. [1.) B €BPOIEHCKUX CTpaHax (IIPUM. pefl.).

12. Countryside Alliance — OputaHckas opraHu3aiys, co3aanHas B 1998 romy 1uist coxpaHeHHst
CEJIbCKOTO YKJIaa JKU3HH (TICOBOM OXOTHI, pHIOAJIKM U TIP.), a TAKXKe CEJILCKOTO JlaHAmadTta, pemecen
Y OKpY’Karolien cpepl (mpum. pei.).
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Yactb 2.
IIpaBuio 1. banke K sKu3HH, 00J1bIle HHANBHAYAJIbLHOCTH

CyTtb npaBmia

[TpaBuio mepBoe 3aKJIoYaeTcsi B TOM, YTO MApKETUHT JOJDKEH ObITh TECHO CBSI3aH C TIOBCE-
THEBHOU JKU3HBIO.

ITUM OH 3HAYMUTENIBHO OTIMYAETCS OT MapKETHHIA, OPMEHTHMPOBAHHOIO HAa HENOCATaeMBIN
uyieall, KOTOpbIil BOIUIOIIAIN OpEeH/Ibl STIOXH €AMHBIX YCTPEMJIEHUH, U OT CTEPEOTUITHOTO MapKeTHHTa,
OCHOBAHHOT'O Ha OTHOILIEHUH K JIOIAM KakK aOCTPaKTHBIM LieJIeBbIM ayautopusm. Ilpumnuio Bpems,
KOTJJa MapKeTOJIOTH JOJDKHBI COMTH € Mbe/lecTalla U OKYHYThCSI B HACTOSILYIO KU3Hb. Peub uaet o
HedopManbHOM MapkeTuHre B cruie Casual Friday.

Jlnst moOuTenell Teopuy 3aMeTUM, YTO B MapKeTHUHIe TpeOyeTcsi He 0ObEeKTUBHOE, a CKopee
CyOBbEKTUBHOE MbllIIEHHE. YHTaTeM-NpaKTUKKY XOPOLLO 3HAIOT, YTO MPOT'YJIKa [0 PHIHKY M pa3roBOp
C peaJIbHBIMH MOTPEOUTEIISIMUA MOTYT OKa3aThCsl TOPa3/o MoJIe3Hee TIIATEIbHOTO N3yYeHHsI MACCHBOB
JaHHBIX O MOTPEOUTENTHCKUX TPEATIOUYTEHHSIX.

OpnHako B JII0OOM cilyyae BaxeH pe3y/IbTaT: MApKETHHT I0JKEH CIOCOOCTBOBATh YCTAHOBJIEHUIO
OoJiee TECHBIX CBSI3EH C MOTPEOUTEISIMHU.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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