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JKCcnepThl

Kommynuxauus

» AnHa DpHcroBHa Basn, TpeHep peueBoii TpeHnHroBoit komnanuu IGRO, Cankr-IletepOypr.

Llkona u ynueepcumem

» Haranss HukonaeBHa CenoBa, nupektop I'BIIOY «MockoBCkui KOJIEIX YIpaBJIEHHUS,
TOCTUHUYHOTO OM3HEca M MH(POPMALIMOHHBIX TEXHOJIOTHUI ,,[{apuIibiHO ».

Jlemckuii smuxem

» Esrennsa UropesHa Ileneukuc, ncuxonor.

* «<How to raise a gentleman» — Kay West.

Hrnmeprem, snekmponnas nouma u coyuanvHvle cemu

» AnHa DpHcroBHa Basn, TpeHep peueBoii TpeHnHroBoit komnanuu IGRO, Cankr-IletepOypr.

Imuxem 6 mparcnopme

* Onpoc HE3aBUCUMBIX OOPTIIPOBOTHUKOB.

* OAO «PX][I», Iupekimsi CKOPOCTHOTO COOOIIIECHHUS.

* Mosmetro (BeO-caiir).

* Mosgostrans (BeO-caiir).

* Cepsuc 1o 3aka3y Takcu Gett — OIpochl ¢ y4acTUEM BOOUTEINIEN.

I1yoauunvle vlcmynaenus

» AnHa DpHcroBHa Basn, TpeHep peueBoii TpeHnHroBoit komnanuu IGRO, Cankr-IletepOypr.

Coorcumenvcmeo

» Esrenns UropesHa Ileneukuc, ncuxonor.

Cnopmuenbvlii smuxem

e JImutpuii CepreeBuy JlyOoBeHKO, MacTep copra 1o 0aJMUHTOHY, Bulle-nipe3uieHT Khimki
BC.

Buewmuii 6uo

» Tokrop Kapuna AnzpeeBHa boraprc, Bpau-aepmaTosior, BEHEpOJIOT U CIIELUAIUCT B 001aCTH
3CTETUYECKON MEIULIHBI.

Jloou ¢ uneanuoHocmvio

* «How to serve clients with a disability?» — ROOI Perspektiva in cooperation with the Business
Disability Forum (UK) (booklet).

» Enena BuxtopoBHa Ilone — nupektop OOpa3zoatesnbHOro neHrpa biarorBopuresnsHOro
onpa «layHcainn Am».

* Jlana UropesHa Tanbi3uHa — neaaror rpymiibl «J{HEeBHAsS 3aHATOCTh» BlIaroTBOpUTENHLHOTO
onpa «[layHcainn Am».

* IOma BukropoBHa JleHTheBa — 3amecTuTens gupektopa LleHTpa conpoBOXAeHUs ceMbU
BnaroreBopurensHoro onpa «/JayHcaiin Am».

Penaueuosnvii smuxem

* Paznen o Gynausme OblT HanKcaH MpU NMoAJEpKKe M MHpOopMaluy, npegocrapieHHon Ene-
HOi1 BanepbeBHO# JIeOHTHEBOM, KaHAUIATOM UCTOPHUYECKUX HAyK, Oyamosorom, Oymaucrom; Moc-
KOBCKHI OYJUIMCTCKHIA TIGHTP.

* Pazzen 00 vHayn3Me ObUI HamMcaH MpU MOJJEPKKe M MH(POPMALMH, MPeJOCTaBICHHON
Ananpna I'oBunpa [lac, Opaxmavapy; [lenapraMeHT 1o CBS3SIM ¢ 0OIIecTBeHHOCThIo LlenTpa nHwii-
CKOU KYJIbTYPBI.

* Paszies1 00 ncnaMe HanMcaH npy NoAJiepkke U nHGopMaluy, npegocrasieHHon ['y3ens Bagda-
eBHON MyOMHOBO¥, 3aMecTHTesIeM pyKoBoauTes [lernapramenTa KyabTypsl [JyXoBHOTO yrpaBiieHHsI
MycyJibMaH P®.
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* Pazzien 06 nynan3me HanvicaH py MOAJEp:KKe U MH(OPMAIMK, peaocTaBieHHol [JaBraom
Hucenromnblem, UCTOpUKOM, IpenogaBaresieM UCTOPUU, KyJIbTYpbl U TPAAULIMI UHIYU3Ma.

* Pazzien o katonuim3mMe ObUT HAMTMCAH MPH MOAJAEPKKe U MH(POPMAIUH, TIPEJOCTABICHHOM CBSI-
meHHrkoM Kupusuiom ['opOyHOBBIM, TeHepaibHbIM BUKapueM PUMCKO-KaTonndeckoi Apxuenapxum
Boxwueit Marepu B Mockse.

* Pazfen o npaBociaBuM HamucaH IMpU MOAJEPKKE U MH(OpMaLUK, MpeJocTaBleHHON Bax-
taHrom Brnagumuposuuem Kunmmaze, 3amecturenem npejacenarenss CUHOJAIBHOTO OTAENA O B3a-
umootHomenusiMm Lepksu ¢ obmectBom 1 CMU Pycckoii [IpaBociaBHoil LlepkBu (MOCKOBCKUiA
[Tarpuapxar) u Pomanom Cepreesuuem bapanHukoBbiM, crieruaivctom MHpopmalimoHHO-aHATUTH-
yeckoro ynpasieHusi CHHOAAIbHOTO OT/esa Mo B3auMooTHoleHusiM Llepksu ¢ odmectsom 1 CMU
Pycckoii ITpaBocnaBhoi Liepksu (MockoBckuii [Tatpuapxar).

Humumnvle omrowenus

» EBrenus Nropesna Ilenenkuc, ncuxosor.

* [IepeonauanbHOe penaktupoBanue: ['ana MokaaaacoBHa Aseesa.

Teamp, Koruepmuol u 6blCMyYNAeHUS

» Lumen Music Appreciation (BeO-caiT).

* Npuna Bnagumuposna IlIuiikoBa, Memio-conpado, conuctka MapumHckoro teartpa, Jlay-
pear Mek1yHapOIHbIX KOHKYPCOB.

* Enena Bo6omkOHOBA, OpraHU3aTop MEXIyHAPOAHBIX (DeCTUBANIEH, BHICTABOK M KOHIIEPTOB.

Dacmgpyo-smuiem

* Pectopan «Jlenum u Bapum».

IIpomoxon

* [Tases [TaBnoBuy [1onos, COBETHUK PyKOBOAUTENSI AHAIMTUYECKOTO LieHTpa pu [ IpaBurtesns-
crBe Poccuiickoit @eneparny, KOHCYIbTaHT kKomnanuu [Q Protocol.

[lepeonavanbHOe penakTupoBanue ['anueit MokanaacoBHON AseeBoi AJisl CleyIOIUX TJ1aB.

* «OnpeneneHuie MOHATUH ,,9TUKET" U ,,TPOTOKOJ“».

* «Yacrtp ucropum».

* «Tpu OCHOBHBIX ITpaBUIIA».

* «[Topsanok crapmmHCTBa».

* «CTOJIOBBIN TUKET».

* «TeneoHHBIN ITUKET».

e «JIToIM ¢ THBAJTUTHOCTBIO» .

* «PenuruosHeiil aTUKET».

UccnenoBarenbckas nopaepxka [anveit MokagiacoBHON AJieeBoit 11 CJIEAYIONIMX TJ1aB.

* «Tpancriopr».

* «PenuruosHeiil STUKET».

* «Pactyn-3TUKET.

IlepBonauansHble nepesonsl Hukutel MakcumoBrya boromosoBa 1 CieAyIonux I1as.

* «[Topsanok crapmmHCTBa».

* «CTOJIOBBIN TUKET».

* «TeneoHHBIN ITUKET».

e «JITomy ¢ UHBATUTHOCTBIO».
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IIpeaucaoBue aBropa

Beck mup cunraer, uto B Poccun Xx0i01HO, JIIOH B 9TOM CTpaHe BCeria MbsIHbI, a MEJBEN XOAAT
IO y/IUIaM Kak oObldHbIe nemexonsl. C camoro AercTa orel] roBopuil: «Thl HUKOTa He MOBEPHILb
BO YTO-JTMOO TIOJTHOCTHIO, TIOKa He yBUAMIIb cam». 1 BoT B 2006 roxy s moexan B Poccuio, 4ToOst
IIOCMOTPETh, JEUCTBUTENIBHO JIM BCE TaK IJI0XO. Sl poBes MOYTH LeJIbIii Mecsl] B pa3HbIX FOpoAax,
TyJ1sis [0 YJIMLAM, BCTPeyasich ¢ JIOJbMU, OTKpbIBast 151 ceOsl )KM3Hb B TOM CTpaHe. 51 He moceTI1 HU1
OJTHOTO OTeJisA, 6apa WM PecTOpaHa M KU TOJIBKO B YACTHBIX allapTaMeHTax, IPH STOM He TOBOPHIT
HM CJIOBa MO-pyccKu. VIMEHHO TaM U Torja st OTKPbUI 111 ce0s1 ICTUHHOE PYCCKOe FOCTENPUUMCTBO,
HEeToAJeIbHOE TEIUIO JII0AEH, KOTOPhIX MUP CUMTAET XOJIOAHBIMU U OeccepieuHbIMU. S el TOJIbKO
TPaIULIMOHHYIO ey, IPUTOTOBJIEHHYIO 0a0yIKaMu, pyOusT JpoBa B JIECY, a BIEPBbIE ITOCETHB OAHIO
[I0-4YE€PHOMY, IyMaJl, 4TO BOT-BOT yMpY. [105K1B Tam Mecs11, 1 TOHsLJI, YTO B 9TOHM CTPAHE U JIIOASIX €CTh
HeyTo OoJiblliee, YeM MHOTHE JyMAloT, M NOpa pa3pyLIMTh CTEPEOTHUIIbl, KOTOPbE (DOPMUPOBATIHICH
AecATUNIeTUsIMH. $1 X0Ten y3HaTh CTpaHy NOOIMKe, a MoToMy nepeexan B Poccuio.

MHe notpeboBanoch OKOJIO JIBYX JIET, YTOOBI OCBOUTH PYCCKUI SI3BIK M TIOBECTH €TO0 JI0 XOPO-
1Iero ypoBHs. §l He Mosb30BaJicsl y4eOHMKAMM M He IMocelllayl HUKaKUX 3aHATUHA. MHe rnomorasa
TOJIKO MOl IIEPEBOJUMIIA, KOTOpas B MEpBOe BpeMsl rOToBa OblIa OT CThIJAa MPOBATUTHCSA, KOIA 5
caM TBITAJICA YTO-TO CKa3aTh, HO MPAKTHKA MOMOIJIA OBJAAETh SA3bIKOM, U MIO3TOMY 51 TOBOPUJI BCE
Jyd1e  JTydle.

Jlionu nHora cripanmBaioT: «CI0KHO JIM BBLyYUTh PyccKUil 7» Mol OTBeT Beerja TakoB: «Bcee
3aBUCUT OT...» MI3ydaTh sI3bIK HAMHOTO ITPOILE, KOT/Ia Bbl HAXOAUTECH B CTPAHE €ro MPOUCXOKACHUS 1
OKPY’KEHBI JIIOIbMHU, KOTOPbIE TOBOPST TOJIbKO HA TOM SI3bIKe. MOTUBALIMS TaKXke SABJISETCS BaKHbIM
(bakTOpOM, Kak U mpefaHHOCTh Aeny. CI0KHOCTh 3aBUCUT TOJBKO OT OIPaHMYEHMI, KOTOPbIE MbI
HaKJIaJbIBaeM Ha ceOsl, TI09TOMY $1 ITPOCTO XKl B Poccuu 11 Hacmaxaasicst BceM, 4To OHa JJaBaja MHe.

C sa3bIKOM npuiUIa KyJabTypa. [Io MoeMy CKpOMHOMY MHEHUIO, HEJb3s1 TO3HAKOMUTBCS CO CTpa-
HOI WJIM ee HapojIOM, €C/M He KUTh U He padoTaTh TaMm. [loaToMy s myTemecTBOBal, BUIET OUYeHb
KpacuBble MECTa M pa3roBapyBall CO MHOTMMU MHTEPECHBIMU JIIOIbMU. B Te 3amevaTesbHble Tofbl 5
HayaJl 0CO3HaBaTh KOE-4YTO, YTO TOJILKO UyBCTBOBAJI, HO HE MOT OOBSICHUTb BO BpeMsl CBOEM MEpBOii
noe3axu B Poccuio B 2006 rogy. MHorue crepeoTHIlsl O pyCCKMX Ha CaMOM JieJie HaXOIWJIU CBO€E MOJI-
TBEpJKJCHME Ha YJIHLAX: JIIOAU He YIbIOaIMCh BaM Cpasy, BO BpeMs MTPa3AHUKOB YIOTPEOISIM MHOTO
QJIKOTOJIs, a B HEOOJBIINX rOpojiax WM JIEPEBHSIX, KOTOpble OMkKe K MPUpOJe, AUKUE KUBOTHBIC
AENCTBUTENILHO MOIVIA XOAUTD MO ynuiaM. Tem He MeHee s Takke 3amMeydall, YTo JIOAH NepecTaBaIu
XMYPHTBCS 1 PACKPBIBAIUCH, €CIIU PUOIN3UTHCSA K HUM U TIOTOBOPUTH XOTS OBl 10JIbIIIE TIATH MUHYT.
KameHHoe /1110 ObLIO JIMILb PUKPBITUEM, U, TOOOIIABIIUCH C YEJIOBEKOM, MOKHO ObUIO YBUJIETh U
MOYYBCTBOBAaTh €r0 BHYTPEHHIOI JOOPOTY M TEIJIOTY. DTO 3aCTABMIIO MEHSI 3a/lyMaThCsl: €CJIH JIIOAN
MOT'YT OBITh TAKUMM TEIUIBIMH, TOCTENIPUUMHBIMHU, JIOOOMBITHBIMU, CMEIIHBIMA M TPOMKHMHU, B UX
WCTOPHHU TOXE JOJKHO OBITh MHOTO XOPOILIETO.

Mo Toro kak s mepeexain B Poccrio, s1 paboTast ABOPELIKMM M MEHEIKEPOM 10 XO3SIHCTBY B pas-
HBIX U OY€Hb MHTEPECHBIX MecTaxX. S CIyKUJI B TpeX KOPOJIEBCKUX CEMbSIX, OTHOM U3 KPYIHEHUIINX
nocosibCcTB B EBporie, MeHs npuramaiy B KaueCcTBe KOHCY/IbTaHTa Ha OYeHb 3HAYUMBbIE MEPOIPHSI-
THsl. Bo Bcex 3THX MecTax MpOTOKOM M STUKET ObUIM )KM3HEHHO BAaXKHBI, TAK KAaK OT 3TOTO 3aBUCEI
o0pa3 MpUIJIAlIAloIero YejJoBeKa. Y3HaBaTh 00 STUKETe W3 KHUI OYeHb MHTEPECHO, HO JEHCTBHU-
TEJIbHO 3HAYMMBIIA OMBIT 51 TIOJY4YMJI, padoTasi ¢ peasibHbIMUA KOPOJISIMH, KOPOJIEBAMH, ABOPSHAMH,
I71aBaMU rOCyJapcTB U T. 1. B TO# cpejie Bce MET €CTECTBEHHO, BCE MTPOUCXOAUT IIPOCTO MO MPABU-
JlaM», APYTroro BapMaHTa HeT. 9T MHOTOYMCIICHHBIE [IEHHbIE NIePEeKMBAHUSA 3aCTABUIIM MEHS [TOHSATD,
YTO STUKET He CKyYHasi TeMa, KOTOPYIO Hy)KHO U3y4aTh B IIIKOJIE, a TOTOM MOKHO 3a0BITh, —3TO 00pa3
KM3HU. 3a/1aua STUKETa TOJIBKO OfiHa — KOM(OpT 1 BeexX. [IBa CMHOHMMaA — 9TUKET U KOM(pOpT —
TaKHe MPOCTHIE CJI0BA, KOTOPbIE TaK MHOrO 3HayaT B peajbHOU *ku3HU. Eciu He m3yvarh Bemy, a
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JKHTBH TIO OIpeIeJICeHHBIM OPUEHTHPAM, MOKHO TIO-HACTOSIIEMY HAUTH KOM(OPT ¢ COOOH 1 OKpyKa-
IouMMu. biarogapst onbiTy paboThI B YaCTHBIX XO3SUCTBAX 51 TOHSLT, YTO STUKET IMOBCIOAY M 3TO KJTI0Y
K MUPHOI COBMECTHOM KU3HMU.

Anekcangp Anekcanaposud U Mapusa AsiekcanpoBHa IIyInKuHbI — IIpsAMBIE TOTOMKHY AJIEK-
canzapa Cepreesnua Ilymkuna. Kak w npyrue pycckue apuCTOKpathl, UX 0aOyIIKU M JEAyIIKA
6exanmu u3 Poccun B 1917 rony, oceB B besbrun. Mbl MO3HAKOMWINCH Yepe3 HaIlero ooIIero Apyra,
KOTOPBIY BU/IEN MOIO OOJIBIITYIO JII0OOBh K Poccuy u ckazas, 4To 3TH /iBa YeJloBeKa CMOTYT ITOMOYb
MHEe TIoIoOUTH ee ele Oonbine. VM oHn He pazouapoBanu. $1 Bcerga MHTEPECOBAICS JBOPSHCTBOM
MPOILJIBIX BEKOB HE CTOJIBKO MU3-3a JIEHET U BJIACTU, KOTOPbIE OHU MOIJIA UMETh, CKOJILKO U3-3a TOTO,
Y10 OOMBIIAsT YaCTh OOBIYaEB B COBPEMEHHOM TOCTEIPHUMMCTBE POAMIIACH BO BpEMeHa, KOrja apu-
CTOKpAThl YCTpauBaIv OOEIbl U MEPOIPUATHS, U TaM TOCTEIPUMMCTBO M OOCITy)KUBAaHUE TTPOSIBIIS-
JIMCH B JTyuIrieM Buje. [TyIKHbI MHOTOMY Hay4YWIJIM MeHsI, Olarofapsi UM st y3HaJl UCTOPHUIO PYCCKOTO
stuketa. [TogpoGHee 00 3TOM 51 pacCKaxy B IVIaBe, MOCBSIIEHHON UCTOPUH STUKETa U rpoTokona. C
Anekcanapom AsekcanapoBudeM U Mapueil AJiekcaHIPOBHOUM MbI IIPOBEJI MHOTO 3aMevaTeIbHbIX
MOMEHTOB BMECTe, /IO CHX IOp O0IIaeMcsl, U 51 BCerJa CUMTal UX CBOUMH PYCCKUMHU POTUTEIISIMU, a
Poccuio — BTopbiM 10MOM.

BepnyBiuchk B coBpemeHHyIo Poccuio, suBsi U paboTasi 37ech, 1 Bce Oosbiiie 1 OoJblie 3ame-
Yaji, YTO MHOTHME Ha caMOM Jejie ObUIM JOBOJIBHO BEXJIMBBHIMU. JIIoMM B TpaHCTIOpPTE M HE TOJBKO
YCTYyINaJIM CBOM MECTa MOXKUJIbIM JIIOM WU AETAM, IpeJiarajiv IOMOYb COBEPILIEHHO HE3HAKOMOMY
YeJIOBEKY MOJHECTH TSKETYI0 CyMKY BBEPX I10 JIECTHULIE, MYKUMHBI HE MIOKUMAIIU PYKY KEHILMHE,
€C/IM OHA He MHMLIMMpPOBAJa JIEHCTBUE, U T. . Bce 3TM M MHOrue apyrve npumepsl MOKa3blBaloT,
YTO B KaQXXJOM OTIEJIBHOM uesloBeke B Poccum ecTb cresibl crapoil pycckoit apucrokparuu. U xors B
OOIIECTBEHHOM TPAHCIOPTE HE TaK MHOTO JIOJEW YIBIOAI0TCS WM Pa3rOBapyUBaIOT C HE3HAKOMBIMU
JIOIbMH, OHU BCE PABHO 3HAIOT OCHOBHBIE MPUHIIMIIBI STUKETA. DTO B UX KPOBU, ITO U €CTh HACTOSI-
11as pycckas Jayuia.

CeronHs 51 HaClIaX/J1aI0Ch XOJIOAHON PYCCKOM 3UMOM TaK ke, KaK U TeIUIbIM JIETOM, U BCe ellle
BBITJISIIBIBAIO KQJK/IBIA IEHb B OKHO CBOEH KBapTHUPbI, HAJESICh YBUIECTh HACTOSIIIETO Me/IBE/Isl, TYJIs-
IOLLETO 10 yauuam. Poccus crana yacTeio MeHs, Kak U ee Hapof. $1 BUXKy Tak MHOT'O HACTOSIILIUX PYC-
CKUX, TTOJTHBIX JIIOOBU M SMOIIMIA, BUKY TOKIJIBIX M MOJIOJBIX, CYACTIIMBBIX U TPYCTHBIX — OTPOMHOE
KOJIMYECTBO JIIOJICH B OIPOMHOM 1 a0COMIOTHO 3aMeyvaTesIbHOW CTpaHe!

B TO e BpeMs 51 4yBCTBYIO, UTO ITyOOKO BHYTPHU MBI BCE OJMHAKOBBIC, TETUIbIE U AOOpPHIE, U
HaM HPaBUTCsI HAXOIUTHCS PSIJIOM C JIIOIbMH, TIOXOKMMH HA HAC BHYTPEHHE U BHelTHe. BoT nouemy s
Harican 3Ty KHury. He pacckasbiBaTh «pyCCKUM», Kak OHM TUIOXO ceOsl BEIyT, YTO Y HUX HET MaHep
Y YTO JIpyrue Jioau jydiie. Mbl, pycckue, 6e3ycOBHO, XOPOIIM, ¥ 9Ta KHATA HAIKCaHA AJIsl TOTo,
YTOOBI MBI BCE CTAJIM €Ile JTy4llle. 3aichiBasi HEKOTOPble OCHOBHBIE TIPHHITUIIBI, KACAIOIIUECs TIOBe-
JEHMS 32 CTOJIOM WM B TPAHCIIOPTE, MPH OOIIEHNH C APYTUMH, B LIKOJIE, B Tearpe U T. ., 51 Hame-
PEH MPeJIOKUTbh MHCTPYMEHTBI, KOTOPbIE MOTYT IOHaOOUTHLCS JTIOOOMY YeJIOBEKY, YTOObI IIOAAPUTD
KOMQOPT IpyroMy U MOJYyYUTh €r0 B3aMEH.

Tpu ocHo6HbIX npaguaa STUKETA U MTPOTOKOJIA HUKOT/IA 0 STOrO HUKEM He ObUIM ONMCAHBI WU
03By4eHbl. OHU ABJISIOTCS Pe3y/IbTATOM MOETO MHOTOJIETHETO M3YUYEHU ], CITyKEHUS U TPAKTUIECKOTO
OIBITA, & TETEPb UX CMOKET UCTIONb30BaTh KAk Iblii. HecmydaitHo s myOaMKyio ST IpaBujia IIepBbIM
B Poccun. Dt1o nenaercs neneHanpapieHHO, YTOOBI JIOIH CTAIM BEKJIMBEE U MOy UM BO3MOKHOCTb
KUTH Ooniee KOM(OPTHOM KU3HBIO. § HE OKUIAI0, YTO KTO-TO MPOYMTAET BCIO KHUTY 3a pa3. OHa
HarMcaHa Kak pyKOBOJICTBO, C KOTOPHIM MOKHO O3HAKOMHTBCS B JIIOOOM MOMEHT, KOrJia y Bac BO3-
HUKHYT COMHEHHUs B TOM, KaK IPaBUJIbHO MOCTYIUTh B ONPEAEIECHHON CUTyaluu. DTO ornopa Ajs
JIMYHOCTHOTO Pa3BUTHsI, IOTOMY YTO XOPOIIME MAaHEPhl U MPABUJIbHOE MOBEIeHNE O0JIervaioT Hall
MyTh BOEpes.
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M. bor apTcC. «DTHUKET: [IpaBUJIbBHOE ITOBEACHUE B TIOBCETHEBHOW KU3HI»

Sl ucKkpeHHe HaJelCh, YTO KHUIa BaM MOHpPABUTCS. S BIOXKWI B Hee CBOE Cepile W Aylly,
MIOCKOJIBKY JIyMalo, 4YTO UMEHHO TaK JOJIKEH JeNaTh YeJIOBEK, €C/IU y HErO €CTh CTPACTh U OH B Hee
BepHUT. 51 Bepio B BEIMKMIA PYCCKUI HAPOJ U €ro MOTeHLIMal, U 9Ta KHUI'a — MOU BKJIaJ1 B Balll yCIIeX.
EnuHCTBEHHOE, UTO BBI JOJKHBI C/IENATh CEHYac, — OTKPBITh CBOE CepALe M ObITh CYUACTIIMBBIMU.

Maapren boraprc
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M. Boraprc. «DTHKeT: mpaBUIbHOE MIOBE/IEHNE B TIOBCETHEBHOM JKU3HI»

IIpeauciaoBue Ajlekcanapa AJieKcaHapoBHYA
u Mapun AnexkcanapoBHbl ITymknHbIx

Jlionu yacTo omMOOYHO JyMAIOT, YTO BEXKJIMBOCTb — 3TO CHHOHUM NpUHYkaAeHHocTU. Co Bpe-
MEHEM OHA CTAHOBUTCS MOTPEOHOCTHIO. 11 MOXKHO CMeno yTBepKAaTh, YTO BEKJIMBOCTb HE TOJBKO
HE YCJIOXKHSIET KM3Hb, 4, HA00OOPOT, YIPOIIAET ee, yCTAaHABIMBAs MEX/1y €€ TMOC/IeIOBaTeIsIMA OTHO-
LIEHUs, OTPAKAIIIUE TO YBAXEHHUE, KOTOPOE KX/l YEIOBEK JOJKEH MPOSBIATH K IPYroMy, U
TO Y/IOBOJBCTBHE OT OCO3HAHMS, YTO TeOs yBakaloT. DTOT HabOp YCJIOBHOCTEH, OMpeaeNsionui
OOIIIECTBEHHbIE OTHOIIEHHS, paHbllle HAa3bIBAJICS YUTUBOCTBIO. CeromHs Mbl MPENOYUTaeM TOBO-
PUTD O COOMIOICHNY PHJTMYHIA, YTO MPEACTABIISAET COOOM pe3yIbTaT M3bICKAHHOCTH, pa3padoTaHHON
BEKAaMH, KOTOpasl CTajla CErOAHs MPOSABJIEHUEM KYJBTYPBI U OITpeJesIeHHOro BKyca. Ho npex e Bcero
3TO BBIPAKEHUE KEJIAHWUS HE PAHUTD IPYTOrO HEMPUATHBIM CIIOBOM WJIM KECTOM, KOTOPOE TIOBEPIJIO
Obl MCTIBITAHUIO €T0 JIeTMKATHOCTb.

Co BpemMeHeM HeKOTOpbIe TPaBHJIa BUJOM3MEHMIMCH WM AaKe UCUE3IIH, APYTHe ke, HA0OO0pOT,
YKOPEHWINCh, TaK KaK IIPUYMHBI KX UCTOKA HE CTAJIX UHBIMU. OHM JIOTUYHO OTPaKaloT TO yBAXKEHUE,
KOTOPO€ MBI IIPOSIBJISIEM K JIPYTUM, M UMEIOT TO IIPEUMYIIECTBO, YTO TOT, KTO CJIEAYET UM, CO Bpe-
MEHEeM CHUCTeMaTU4YecKU (pOpMUpPYET CBOM UYBCTBA COIVIACHO TeM (hopMaMm, KOTOpble OH ceOe HaBs-
3bIBa€T. 3HAUUT, CTAPATHCS OBITh BEKJIMBBIM — 3TO JIYUIIHHA CIIOCOO MOKa3aTh AEIMKAaTHOCTh CBOMX
YYBCTB.

Harmr 6osbiioii apyr, Maapren Borapre, omuchiBaeT IMEHHO 3TH MpaBWia B CBOEH MpUMeYa-
TeJIbHOU KHUTre. HecMOoTpsl Ha OTHOCHUTENIBHO MOJIOAOM BO3PACT, HAIIl IPYT IIpeJlaracT pOCCUUCKON
nyO/lrKe CBOW HAKOIJIEHHbI MPOgeCCHOHATbHBINA OMBIT B 00JacTU 3TUKeTa. KHKra, HECOMHEHHO,
OylleT MHTepecHa U MoJIe3Ha Kak IIUPOKOM MyOlrKe, Tak U IpodheccuoHasaMm.

IosiBIEHME TaKOTO CIIPAaBOYHUKA MO-PYCCKU 1AJIEKO HE CIyYalHO. JTOT BbIIAIOIINMICS CIIELH-
aJIUCT 10 STUKETY Bcerga uutepecosaics Poceueit, ee KynbTypoit, oosryassmu. [Ipopadoras B Poccru
MHOTO JIET, OH BOMTAJ B ce0s1 BCI0 0c00yI0 aTMocepy MpaBOCIaBHON KYJIbTYphl. Bynyun omaum u3
CaMbIX aKTMBHBIX agMuHHUCTpaTopoB MexnyHaponHoro ¢onna umenn A. C. Ilymkuna, oH, Tak ke
KaK U Mbl, OCOOEHHO LIEHUT PYCCKYIO JIMTEPATypy U, B YACTHOCTH, TBOPUECTBO HAIIIErO 3HAMEHUTOIO
npenka Anekcanapa Cepreesuya Ilymkuna.

Mbl ¢ HenoAJe bHBIM YIOBOJIbCTBUEM IpPEAIaraeM BHUMAHMUIO POCCHICKOrO OOILecTBa 3Ty
3aMevartesIbHyI0 KHUTY 00 MCKYCCTBE BEKJIMBOCTH U YBOKEHUU K JPYTUM.

ITycts conmyTcTBYeT ycriex BO3pOXAEHUIO STUKeTa B Poccnu.

Anekcanap Anekcanaposud IlymkuH,

Mapus Anekcanaposa [lymkuna
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M. Boraprc. «DTHKeT: mpaBUIbHOE MIOBE/IEHNE B TIOBCETHEBHOM JKU3HI»

baarogapaocrn

Hanmcarp kKHUTY CIIOKHO. DTO TpeOyeT MHOTO BpEMEHH, YCHIIMHN, JUCIUIUTMHBI M CAMOOTBEp-
keHHocTU. COBMEILEHNE HANlMCAaHUSA KHUTU C YIIPABJIEHUEM ABYMS KOMIIAHWSAMM, BBIIOJHEHHEM
HECKOJIPKMX CHELMAJIbHBIX [IOPYYEHHUI OT HALIMX YBAKAaEMbIX KJIMEHTOB U IAPTHEPOB U B TO JKE BpEMS
yIpaBJeHNe, 4YTO HEeMaJIOBaKHO, JOMAIITHAM XO3SHCTBOM B COOCTBEHHOM JIOME — 3TO JISHCTBUTEIIHEHO
TpedyeT OT YeJIOBEeKa MHOI'OTO.

Nuoraa g Berpevaro mofen, KOTOphle HE NMOHMMAIOT, 3a4eM s Hanucal 3Ty KHury. «Kakon
CMBICT BKJIA/IBIBATh CTOJIbKO BPEMEHU U YCHIIMI 7» — CKa3asiu Obl OHU, U 1 XOUY OTBETUTh HA CKENTH-
LIM3M C [TO3UTUBOM.

41 He 4yBCTBY10, UTO ITPUJIAral0 MHOTO YCUJIMK WJIU TEPSI0 MHOTO BPEMEHH. 51 HE UyBCTBYIO, UTO
pabortaro, 51 MPOCTO JOOIIO TO, YTO Jeialo. B 3TOM MHe moMoraioT okpykatorue Jiioau. VIMeHHO oHn
BJOXHOBJISAIOT MEHS U 3aCTABJIAIOT ITOHATD, YTO 5 IOCTYIAIO IPaBUJIBHO. Takue Joau, Kak AJIeKCaHap
Anexcangposud u Mapusa AnekcannposHa Ilymkunel, Taresana JIeHcKas, crienyaamncTbl, KOTOPBIX
HHUKTO HE 3HAET, HO KOTOpHIE JIeJIal0T HEBEPOSATHYIO paboTy, M YaCTHBIE KJIMEHTHI, TpeOyloIe Bce
OosblIIe M BCe JIydlle ¢ KaxapiM aHeM. CriacuOo BceM BaM 3a BpeMs, NMOAJEPKKY U MCKPEHHIOI
3200Ty O OOJIBILION LIEJIU, K KOTOPOH Mbl UJIEM KaXkblil 1€Hb.

§l GnarojapeH BceM 3KCIepTaM, KOTOpPbIE MOMOIVIM MEPEeYUTaTh pa3iIMuHble IVIaBbl JAHHOM
KHWI'M U JaJI1 MHE YBEPEHHOCTb B MaTepuasax. JTo TaKue JIIoau, kak AHHa Basui, EBrenus [lenen-
kuc, [Imutpuii lydoBenko u [TaBen [onos, a Takxe Bce APyrue JTOAM U OPraHu3aliy, yIIOMSIHY ThIE
Ha 6ubmorpauyeckux CTpaHMIaX KHUrM. Harnvcanye KHUTH ¢ HyJIsI, TOJTHOCTBIO U3 TOJIOBBI, — 3TO
OYEHb MHTEHCHBHBII ITPOLIECC CO MHOTMMU B3JIETaMU M MaJICHUAMM, HO Ballla IOJJAEPXKKa, UCITPaB-
JIEHHUs1, CJIOBA MOXBAJIBl M1 OOOAPEHHS JaJI MHE 3TH MTPUJIMBBI SHEPIUH, YTOOBI MTPOAOIIKATh UITH U
3aCTaBJIATh BAC TOPIUTHCA TaK K€, KAK S TOPKYCh TEM, UTO Bbl Y MEHS €CTb.

Mowu camsble TOporue aApy3bsi, KOTOPBIE CITy)aT IpUMEpoM Oe3ycIoBHOM To0BH, — [Jama Myxa-
HOBA, €€ CeEMbs U ApY3bs. Kakaplil pa3, Korna Mbl BCTpeyaeMcs, 1 YyBCTBYIO CUaCTbe U PaJoOCTb.

Be3 npomnuioro He MOXeT ObITh OyIyIIEero, v JII0OOW OIBIT MOJTOXKUTENeH, €C UCTIOb30BaTh
ero ¢ yMmoM. be3 Moux poACTBEHHHMKOB $1 ObI HE TOIIIEN [0 TOMY K€ MYTH B KU3HH, U s Obl HE TIHCa
9TH CJIOBA 3/IECh CETOHSI, YTOOBI MOOIArofapyuTh Bac 3a TO, KEM $ CTall.

Ho Gosblie Beero st xouy mo0sarofapuTh CBOIO keHy U aAeTeil. OHU ObLIM M €CTh MOUM OCHOB-
HBIM MCTOYHHKOM BJIOXHOBEHHUs U MoTHBanuu. HecMoTpsa Ha Bce sMOLMM, TPYIHOCTH, HEYAAYU U
1o0Oe/Ibl, OHU BCer/1a OKa3bIBAIUCh psAoM. C OECKOHEYHOI MOTUBALIMEN MO )KeHa HaXOUJIaCh BO3JIE
MeHs1, Korja ObUIO TSDKeJIo, U paloBaiach, Korjaa ObUT yCreX, BIOXHOBJISIA MEHS M OTITyCKaja U3
JIoMa B MO¥ CEKpPETHHIN OHC, MOAANBIIE OT MUPA, IPOCTO YTOOBI 51 KUMET BOZMOXKHOCTh HAIMCATh
3Ty KHUTY U MOJEJIUTHCA C HAIMMUA COOTEYECTBEHHUKAMU TEM, YTO MBI Pa3JesisieM MEX1y HaMU:
koMopT ¥ 3a60Ta ApYyr O Jpyre, APYrMMU ClloBaMu — MoOoBb. KapuHa, cacu6o Tede 3a To, 4To
TBI PSIZIOM CO MHOU !

U nocnennee, HO He MeHee BaXHOE: 51 TAKXkKe XO4y MOOIarogapuTh Bac, 4ejloBeKa, KOTOPBIH
YHUTAET 3TH CJIOBA OIaroJapHOCTH, IOTOMY YTO 3TO TIOKA3bIBAET, YTO Bbl BUIMTE JAJIbIIIE OONOKKH, U
9TO KaK pa3 M €CTh ITUKET — CMOTPETh JaJIbIlle OYEBHIHOTO, YTOOBI MBI BCE MOIJIM pabOTaTh, KUTh
1 JIIOOUTh BMECTE.

Cnacub6o!
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M. Boraprc. «DTHKeT: mpaBUIbHOE MIOBE/IEHNE B TIOBCETHEBHOM JKU3HI»

OnpeeneHue NOHITHI «ITHKET» U «IPOTOKOJI»

Jlyummii criocod NOHSTh — Jath ornpezeneHue. CoBa «3TUKET» U «IPOTOKOJ» UCHOb3YIOTCS
B COYETAHHMH TaK YacTo, YTO OHU KaXYTCsl OMHUM TepMUHOM. O0a OHM CBSI3aHBI MKy COOOM, OMH
NOJ/IEP’KUBAET JIPyroro, ¥, KOHEYHO, OIMH He MOXkeT ObITh Oe3 npyroro. Hanbonee a3 ek TuBHBIMU
OIpe/IC/ICHNSIMU STUKETAa U IIPOTOKOJIA ABJIAIOTCA ClIeJyIOIIue.

IIpomokon npeacTaBisieT OO0 psiJ] MUCbMEHHBIX TIPABUII U TTPOLIELY P, KOTOPBIE AAI0T OCHOBY
17151 paOOTHI B COOTBETCTBHY C YCTAHOBJIEHHBIMH CTaHAAPTAMH.

OHM UCTIONB3YIOTCS B ONPEIESIEHHBIX MECTaX, ¢ KOHKPETHBIMU JIIO[bMH, BO BpEMsI PEaJIbHBIX
COOBITHIA ¥ TIEPHOIOB BPEMEHH.

Imurem — 3T0 NOBEJIEHNE, KOTOPOE CUNTAETCS ITPABUIIBHBIM B ONPEEIeHHbIX cuTyarusx. OHo
TAaK)Ke 3aBUCUT OT MECTa, BpEMEHH, CIydast U YYaCTBYIOLIUX JIOEH.
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M. Boraprc. «DTHKeT: mpaBUIbHOE MIOBE/IEHNE B TIOBCETHEBHOM JKU3HI»

IIpoTokoa

OTO CIOBO, BO3MOXHO, HAIIOMUHAET MHOTHMIM JIIOASIM O KOPOJIEBCKOW CeMbe, MPE3UjIeHTE,
MOCOJIBCTBE. DTO MPaBa, YTO O(PHUIUATBLHBIE TPEICTABUTEILCTBA UMEIOT IIPOTOKOJIBHBIN OT/IEN, KOTO-
PBIii 3200TUTCS O TIPOTOKOJIE. DTO O3HAYAET, UTO OHM CJIESIAT 32 TeM, YTOObI UX padoTOoIaTe b COOMIO-
JaJ1 BCe TpeINTMCaHHbIe MPaBIJIa 111 BCTPEYH, TPUBETCTBUS, IOPSAIOK MTPUOPUTETA U MHOTOE JIPYTOE.
ITOT OTAEN COCTOUT M3 CHEIUAMCTOB, UMEIOIIUX BBICOKYIO MOATOTOBKY, KBAJIU(DUKAIIUIO U OIIHIT,
TaK KaK OHM OTBEYAIOT 32 HaJIeXKaIIuid UMUK U BIIeYaTIICHHE CBOEro padoTojiaTesisi Ha BCTpevax ¢
JOOBIM COOECETHUKOM. YUHUTHIBasi BAXKHOCTh O(PHCOB, B KOTOPHIX OHU PA0OTAIOT, OIMUOKK HE/IOMY-
CTHMBI, ¥ TIO3TOMY aOCOTIOTHO HEOOXOIUMO OUYEHb CTPOTroe COOMIOAEHUE MMCBMEHHBIX ITPOTOKOJIOB.

Ha mo6oM paboyem MecTe CyIIecTBYIOT MpaBUjIa U MPOIEAYPbl, KOTOPbIE JOIKHBI COOTIONATh
cotpynHuku. Kak mpopBurath Wiy mpojaBaTh TOBap, Kak MPUHUMATh TOCTEeW M KaK CO3J1aTh OIpe-
JeJIeHHBIN TTPOAYKT — 3TO JIMIIh HECKOJIBKO MPUMEPOB MPOLIECCOB, CTPOr0 KOHKPETU3UPOBAHHBIX B
padounx mporieaypax. CyIiecTByOT MPOIEeypbl, KOTOPbIe TIpeHa3HAueHbI 1) oOecrieueHus 6e3-
OTACHOCTH, HAIIPUMeP TIOKapHBIE U 9BAKYAIIMOHHBIE ITPOLIETYPhI, UTEPATUBHBIC IMPOIIECCHI, KOTOPHIS
YETKO YKa3bIBAIOT, KAKOU IIar JOJKEeH ObITh ClICJIaH MIEPBBIM, a 3aTeM BTOPBIM, TPETHUM H T. 1., YTOOBI
yOeIUThCs, YTO MPOAYKT WU TIPOIIECC MPABWIBLHO chopMUpoBaH. KOHTPOIBHBIE CITUCKY TTIOMOTAIOT
JIONISIM 3aIIOMHUTH BCE YaCTH Tpoliecca v He 3a0bIBaTh MEJIKHe AeTaJTH.

Bce 310 npriMepbl MUChMEHHBIX TTPABUIT U MTPOIIEIYP Ha padoueM MecTe, KOTOPbIE TaKKe MOKHO
Ha3BaTh IPOTOKOJIOM.

Kak Obl 3TO HM Ha3BIBAJIOCH, TUCHbMEHHBIE TTPABUJIA M TIPOIIEAYPhl BCEra SIBISIOTCS OCHOBOM
JIydqIliero MoHuMaHus 1 3(pekTrBHON padoThl. be3 MpoTokoa He MOXKET OBITh COTTTACOBAHHOCTH U
HEJIb3s1 CO3/1aTh N300paKeHue, MPOIYKT WK YCIYTY C AOJTOCPOYHBIMU Pe3y/IbTaTaMH.

THITbI TPOTOKOJIOB: JAUTUIOMATHYECKUH, TOCYIAPCTBEHHBIN, KOPOJIEBCKUM, JIEIOBOM, IIEPKOB-
HBI, CHOPTUBHBII.
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M. Boraprc. «DTHKeT: mpaBUIbHOE MIOBE/IEHNE B TIOBCETHEBHOM JKU3HI»

9THKET

CylecTByeT MHOXECTBO CTEPEOTHUIIOB 00 STUKETE, KOTOPhIE SIBJISIOTCS aOCOTIOTHO JIOKHBIMHU.
[TpumepamMu MOTYT OBITh: TOABEM MU3HMHIIA BO BPEMSI IUThs1, HEOOXOIMUMOCTD IPOITYCKATh KEHIIUHY
BIIEpe/1 Ha JICTHUIIE, pa3MeIlleHhe CTOJIOBBIX MPUOOPOB Ha Tapeske Jyisk OOIIeHUs ¢ O(PUIIMAHTOM U
T. 1. JIOBOJIbHO 4acTo MpaBujia STUKETa KaKYTCsl HAMHOTO CJIOKHEE, YeM eCTh Ha CaMOM JiejIe.

ITo cytu, 3THKET — 3TO MPaBWILHOE TOBE/IEHUE, KOTOpOe HEOOXOAMMO JIEMOHCTPHPOBAThH B
OIpe/Ie/IeHHBIX CUTYAllUsIX, U OHO BCEI/Ia 3aBUCUT OT MEPEMEHHBIX, KOTOPbIE CIIMIITKOM MHOTOYHC-
JIGHHBI, YTOOBI UX ONMcaTh. BO-TepBHIX, peub WIET O 3APAaBOM CMBICIE, O TOM, YTO CO3/aCT s
BCEX BOBJICYCHHBIX CTOPOH HamOosiee KOM(OPTHBIE YCIOBUS. DTHKET UCIIONB3YeTCsl BCe BpeMs U
Be3/ie, Ia)Ke HACTOJIBKO, UTO JIIOJIM He BCEr[la OCO3HAIOT, UTO OHU €0 UCOMIB3YIOT: MPOTATUBAIOT PYKY
TIOMOIITY HYXJAIOIIEMYCS YeJIOBEKY, YCTYIAT CBOE MECTO B OOIIECTBEHHOM TPAHCIIOPTE MOXKUIOMY
YeJIOBEeKY WJIM YeJIOBeKy ¢ (PM3UYECKUMH OCOOEHHOCTSIMU, TIPUBETCTBYIOT YeJIOBEKa MPH BCTpede,
TOBOPAT C YBaXKEHUEM, MPABUJIBHO OJIEBAIOTCS 1O CIIyYalo U T. [I.

Cyl1ecTByIOT CeyIolIue BUAbl STUKETA: TPUIBOPHBINA, JUILIOMATUYECKUI, BOMHCKUMA, JIEJI0-
BOIA.
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M. Boraprc. «DTHKeT: mpaBUIbHOE MIOBE/IEHNE B TIOBCETHEBHOM JKU3HI»

Pa3Huna Me:Ky 3TUKETOM U IPOTOKOJIOM

[TpaBuia mpoToKoIa He AOJKHBI ObITh U3MEHEHbI, OHH JKECTKME U BBEACHBI [JIs1 TIO[IEPKAHUS
PYKOBOASIIIIUX MPUHIIMIIOB, KOTOPBIE JIIOAM JOJKHBI YBaKaTh U COOMIONATH, MOTOMY Iiejasl rpyIrma
JoAel MOKET YyBCTBOBATh ceOst KOM(OPTHO.

[MpaBwia 3THKETa 3aBUCAT OT MPUCYTCTBYIONIMX JIMII, ¥ 9TO TpeOyeT TMOKOCTH, Be/lb HYKHO
yOeIUThCsl, YTO KaXKIbli UyBCTBYET ceOst KOM(OPTHO B paMKaxX M3JOKEHHBIX PYKOBOASIIUX MPUH-
1unoB. [IpaBuibHOE MOBEIeHNE CMATYAET IIEPOXOBATOCTH MTPOTOKOJIA, Jieiasi BCe IIJAKUM U TIPUSIT-
HBIM TSI BceX. DTHKET TpeOyeT B JII0OOM Cilydae THOKOCTH OT BCEX YYACTHUKOB, TIOTOMY UTO, €CJIH
OfIHa U3 CTOPOH HE 3HAET WM He TIOHMMAET BEPHOT'O MOBE/ICHU S, TPABIJIbHBIE MTPOLIEAYPhI HE MOTYT
OBbITH COOJTIOICHBI.

He Moxet ObITh 3THKETa 6€3 MPOTOKONA, M HU OJMH IIPOTOKOJI HE MOXET padoTaTh Oe3 Hajlie-
JKaIlero STUKeTa. JTH [Ba TEPMUHA CBSI3aHbI IpyT ¢ ApyroM. OHU pa3Hble, HO TAPMOHUYHO JOTIOI-
HSIIOT JIPYT JpyTa.

[TpoTokon sBIsieTcs: MOAPOOHBIM (PYHIAMEHTOM, OCHOBOW BCETO, STUKET — HEKHBIN IITPUX,
KOTOPBI 100aBJISIeT JIETaHTHOCTH.
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M. Boraprc. «DTHKeT: mpaBUIbHOE MIOBE/IEHNE B TIOBCETHEBHOM JKU3HI»

HemMHoOro ucropun

C Ttex IOp Kak 4Y€JIOBCK IOABUJIICA Ha BCMHC, CYHICCTBOBAJIM IIpaBUJIa U MMPpOUEHYPBI, KOTO-
PpbI€ IIOMOIIIN JIIOOAM BbIKUTDL U KUTh BMECTE. Korzxa MYKYUHBI OXOTUJIMCh Ha KPYITHBIX )KUBOTHBIX,
OHHM MOIJIK CEJIATh 9TO, ITIOTOMY YTO pa6OTaHI/I cooéma B COOTBETCTBHU C cepneﬁ npeaonpeaciCH-
HBIX HeﬁCTBHﬁ, B KOTOPBIX Ka)KI[bIﬁ YCJIOBEK UMEJI CBOIO POJIb. CTpOFO IMpUACPKUBAACD IIPABUJI, OHU
MOI'JIM IPUHOCUTD ,HOMOfI cay. Kp0Me TOI'0, MJIAIINE YBAKAJIA CTAPIIUX, TAK KaK OHA ObLIN ropasuo
0oJiee ONBITHBIMU B KU3HU U MOIIA paccka3aTrb 3aMeYaTCIIbHbIC UCTOPHUU O CBOUX ITPUKJIIOYCHUAX
B ,JIPIKOfI pupoae. ABTOpI/ITeT BOXIA HE IOABEPraJiCd COMHEHHUIO, a BOXK/b 3a00THJICS O CBOEM ILJIE-
MCHHU.

CHYCTH BEKa YCJIOBEYECCTBO 3BOMOIUOHUPOBAJIO U IIOCTPOUJIO ACPEBHU, I'OPOLA, PEJIMTUO3HBIC
30aHUA U ITAaMATHUKHA, KOTOPBIE ObLIN qpe3Bqua1‘71Ho I'paHAWO3HBI [JI1 CBOETO BPEMEHU, 4 HCKOTOPLIC
MopaxarT Hac U 1o cen JeHb. B Te BpEMCEHA CYIIECTBOBAJIO YETKOC ITOHUMAHUE TOI'O, KTO B KAKOM
MOJIOXKEHUN HaxoauTcs. bein OoraTelii Kj1acc U 6CHHLIﬁ, OBLIN pa6bI. XOTs He BCe COrjallaich cO
CBOEN KM3HEHHOMN HO3HHHCﬁ, OHHU 3HaJIKd, 94€ro OT HUX KAYT, U KWJIH [0 3aKOHaAM, HAITMCAHHBIM
IJIaBOH rocyagapcrsa 1 €ro MnpaBUTEJIbLCTBOM B T€ BPEMCHA. B clIydae HCCO6JIIO,I[CHI/IH 9THUX 3dKOHOB
NPUMEHAIUCh CYPOBBIC HaKa3aHUA, YTOOBI AEMOTUBUPOBATDb )'IIO)ICfI HeﬁCTBOBaTL MpOTUB IIpaBUJI,
H3JIOKECHHBIX T'OCYAAPCTBOM.

YeioBeuecTBO Pa3BUBAJIOCh, HEKOTOPLIE MECTAa MUPaA ITPOIrpeCCUPOBAIN 6bICTpCC, 4eMm Jpyrue,
KPYIIHbIE TOpoda MOABJIAIUCH B HCHOCpC,HCTBCHHOfI OJIN30CTH OT PEK, MOpCﬁ " J0pOor, Tak Kak OHU
OBLIN KJIIOYOM K Pa3BUTHUIO TOProBJIA U, CJICAOBATE/IBHO, PA3BUTHUIO TOPpOJa UJIX CTPAHBI. HpI/IpOIleIC
PECYPChL ,IIO6BIB2U'II/ICI> B OOJIBIIINX KOJIMYECTBAX U MpoaaBaJIMCh HA MECTE UJIN oonee HAAJICKOM pac-
CTOAHUH, YTO daBaJIO BO3MOXKHOCTb IIYTCHICCTBEHHHUKAM BCTPEYATHCA C PA3JIMYHBIMHA KYJIbTYpaMU
" JIy4lIe NMMOHUMAaThb oObIYan COCEOHUX IOpoaOB, CTpaH WJIN NaK€ KOHTHUHEHTOB. ITo Mepe (pOpMI/I—
POBaHUSA TOPTrOBJIN PA3BUBAJICAH 6I/I3HCC, 1 HEKOTOPbIEC NBOPAHE CTAHOBUJIUCH YPE3MEPHO OoraTbIMH.
CTpaHbI, KOTOPBIMU ITPABUJIN KOPOJIK UJIX UMIIEPATOPBI, KOJIOHU3UPOBAJIN APYTUE CTPAHbI UJIN BTOP-
raJucCpb B HUX, 4TOOBI UCHIOIL30BaTh UX TEPPUTOPHIO UJIN PECYPCHI B CBOUX COOCTBEHHBIX HUHTEpECax.
MHuorue CTpaHbl COBPEMEHHOI'O MHpa IO-MPEKHEMY UMEIOT CUJIBHOE HACJICANE CO BPEMEH KOJIOHU-
3alliU C TOYKU 3pCHUA KYJIbTYPbI U A3bIKA.

Ha MPOTAKCHUUN BCEX ITUX BPEMCH, KOTOPbIC OXBATBIBAIOT HECKOJIBKO ThICAY JICT, BCEIrla OBLIN
CTpOrue 1mnpaBujia, KOTOPbIM HYKHO OBLIO CJ1ea0oBaTh B )KM3HU, YTOOBI JOCTHUYb YE€TroO-TO. By,Ilb TO TEX-
HHUKa Y6HﬁCTBa MaMOHTa, Fpa(i)I/IKI/I pa6OTLI MO MOCTPOCHUIO MNUPAMUIBI, ITPABUJIBHOE UCIIOJIb30Ba-
HUE A3bIKa JIA IMPOHAKU CBOUX IMPOAYKTOB B CTPAHE, 1€ JIIOAU OTIIMYAIOTCA OT TEX, YTO OKPYKaJIU
poaaBlia 1omMa, Wjin CIIOCOOBI 3aCTABUTD HIOI[Cﬁ ZKUTb BMECTE B IIEPHUO KOJIOHU3AIIUU — BCE ITO U
MHOTro€ apyroe OBLJI0 BO3MOKHO TOJIBKO MOTOMY, YTO UMEJIACh CTPYKTYpa, CYIIECTBOBAJIU ITpaBUJIa,
KOTOPBIC CO3JAJIN I'PAHULIBI, IIOHATHLIC KAXKIOMY. Jlroon MOTI'YT IBUTATbCA BIIEPE TOJIBKO B I'PYIIIIC,
KOorjga y HUX €CTb CTPYKTYpa, 'paHULIbl U HAIIPABJICHUC, Kylda UATH. Ecnu Bce CJIEAYIOT IIpaBHJiaM U
BEOYT cebsa B paMKax, OHU MOT'YT OBITH YCIECIHbIMH. U Tak oHu u nenanu.

Cameple QJIEMCHTAPHBIC ITpaBUJIa ITPOTOKOJIA X 9TUKETA OCHOBbLIBAJIMCh HA KEJIAHUU U CTPEMJIC-
HHWU BBIKUTD, 3alllIUTHUTDH Ceéﬂ, OKpYyXKainx, HAaAKOPMUTb OJIN3KUX U ABUTATHCA BIIEPE BMECTEC.
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CoBpeMeHHBIN STHKET

Heckomnbko BeMKUX UMIEPUI KIITH OJIarormoyYHoO B Te€Y€HHe MHOTHX JIET, HO KOTJa HaceJe-
HHE MUpa POCIIo, Bce Ooibliie ¥ OOMbIIe CTPaH Havyald IPUHUMATh CBOU HbIHeIHe popmbl. Kpyn-
HBIE 3eMJIEBJIA/IENIbLIbI YIIPABIISIA TEPPUTOPUSAMH, KaK OHM CUATAIM HYKHBIM I0J] CYBEPEHUTETOM
CBOETO KOPOJIs WM uMIiepaTopa. Bee Gosblnie siiofieil pMHUMANIO yJacTHe B COIMAIBHBIX U KYJIBTYP-
HBIX MEPOIPUATUSAX, U MEJJIEHHO, HO HEYKJIOHHO, LI POCT IPaBuJI, POLIEYP HAJIEKAILIETO IOBe-
JEHMS1, KOTOpbIE MBI UCTIOJIb3YeM U TIO CEHl IeHb, YTOOBI IMOKA3aTh yBaXEHUE, BEXKJIMBOCTh U CO3/ATh
komdoprt. [IpumepHo B cepeanne XIX Beka mpaBuiia IPOTOKOJIA U STUKETA, KOTOPBIE MBI UCIIOIb3YEM
cerofHsi, ObUIM CO3JaHBl, pa3padOTaHbl, HO CaMOe IIaBHOE — 3aIMCaHbl. BaKHBIM MTPUMEPOM 3TOTO
MOTYT ObITh BeHCKMe KOHBEHIIMHU O JUIIOMATUYeCKUX OTHOIIeHUsX 1815 u 1961 ronoB u KHUTH,
OIMyOIMKOBAaHHbIE TOCYIAPCTBAMH T10 TIPOTOKOTY B YACTH CTaTel, COIIACOBAHHBIX B XO/Ie STUX KOH-
BEHIIUH.

Mud o ToM, 4TO B AHIVIMM CO3/IaHbl BCE MpaBKJia COBPEMEHHOIO MPOTOKOJIA U ITUKETA, SBJISI-
ercst JOXKHbIM. OUeBHIHO, YTO AHIJIMS KOT/Ia-TO MMeJa CBOIO UMIIEPUIO 10 BCEMY MUpPY U ObUia B
COCTOSIHUM peasi30BaTh M HaBS3aTh MHOTO MTPOTOKOJIOB Ha OOIIMPHON Tepputopru. TeM He MeHee
(bpanIy3Bl TaKKe pacIIMpsIM CBOM TEPPUTOPUM, KaK U JAPYTMe HApoObl Ha MPOTSKEHUU BCEU UCTO-
pun. Kaxas ctpana umeer COOCTBEHHYIO UCTOPHUIO, HEKOTOPBIE M3 HUX TIOBJIUSLIA OOJBIIIE, YeM JIPY-
Trve, BTOPrasich B Ipyrue cTpaHbl. BMecTo Toro, 4todbl onpenennTsb, KTo H300pest mpaBuia K Mpo-
TOKOJI U 9TUKET, WM CKa3aTh, KTO ObUT JIyUIIMM B 9TOM, ClIe/lyeT U3yUlTh, KAK OHU Pa3BUBAJIUCDH B
CTpaHe, IJie MPOKUBAET YeJIOBEK, M B KAKUX KPYyrax OH MPOBOAUT OOJBIIYIO YaCTh CBOETO BPEMEHH.

[NocnenHue HECKOIBKO COTEH JIeT ObUTH PEeIIaloIMU B pa3padOTKe U3BECTHBIX Ha CETOJHSIII-
HUI JIeHb ITPABUJI STUKETA U IIPOTOKOIBHBIX MPOIEAYP. APUCTOKpaTHEl Kask 101 CTPaHbI ObUTH T€, KTO
YCTAaHOBWJI TIPaBIJIa, HATIPUMEP, 3BAHBIX 00€JJ0B, MOC/IC00EIEHHBIX YASTIUTHIA, OXOTHI ITO BBIXOIHBIM,
MOCEIIeHHI MIOMECTHI IPYT Ipyra U T. 1. B Te BpeMena He ObUIO HU OTeJIel, HU PECTOPAHOB, 10 Kpaii-
Hell Mepe TeX, B KOTOPbIEe XOTEJIOCh ObI PUITIACKThH CBOMX OaropogHbIx rocteil. OOCTaHOBKA 3aMKOB,
JBOPILIOB U IPyrvX OOJBIIUX JOMOB ObLIa YK€ M3bICKAHHOW, HO BJIaJiesIel] BCeria XOTel MPOM3BECTH
BIIEUYAT/ICHWE HAa CBOMX TOCTEH MBIIIHOW Tpare30i, (paHTaCTUUECKUM OOCTYKMBAaHHEM M M3bICKaH-
HBIMH pa3BJI€YEHUMU. BpUIO MPUHATO B3aMMHO MPUIJIAIIATh YEJIOBEKA B TOCTU U «BO3BPALATh EMY
YIOBOJIbCTBHE» OT MPEKPACHOTO BPEMEHH, MPOBEeJEHHOro BMecTe. I10CKOIbKY HUKTO HE XOTeN ObITh
XyKe, 4eM TOBAPHII] UJIM COCel], BCE CTPEMIUTICH 00eCTIEUNTh Ce0s1 CAaMbIM JIyYIITMM, CAMBbIM SJIETaHT-
HBIM, CaMbIM U3BICKAHHBIM, CAMBIM TPHYYJIMBBIM, YTOOBI COXPAHUTh BHICOKMIA IMUIK B CBOUX KPY-
rax OoraTbIX JBOPSIH U 3eMJieBJaenblieB. Hempekpaiarommascss KOHKYPEHIHsI TPUBeia K CO3/IaHUIO
OYeHb BBICOKMX CTaHIApTOB B OOCITYKHWBAaHUHM, TOCTEIIPUMMCTBE M, KOHEYHO e, IIPOTOKOJIE U ITH-
kete. [loaToMy pakTOM SIBIISIETCS TO, UTO TOTrja OBUIH OITPE/IEsICHbl He TOJIBKO MPaBUJIa U MPOLIEAYPhI,
HO Y CTaHJAapThl, KOTOPBIE UCTIOJIB3YIOTCSI B BBICOKOM I'OCTEIPUMMCTBE U IO CEil E€Hb.

Crmn o0cmyXuBaHus1, Ha3biBaeMble «a-Jisi PpanHces», «a-nsg Pycce» n «a-nsa AHD3» (2 la
francaise, a la russe, a 'anglaise), HanpsIMy10 BHITEKAIOT U3 CTHJIEH OOCITYKUBaHM S, UCTIOIb3YeMbIX Ha
OUYEHb BBICOKUX YPOBHSIX (DPaHIly3CKMMHU, PYCCKUMU U aHJIMACKUMU apucTtokpatamu B X VIII u XIX
BEKaX U, ake HECMOTPs Ha TO, YTO 3TO CTUJIM CTAPOM LIKOJIbI, UCIIOJIb3YEMBbIE CETO/IHSI B OCHOBHOM B
KOPOJIEBCKMX CEMbsIX WM CTAPON apUCTOKPATUH, KIIIOUEBbIE SJIEMEHTHI 3TUX METO/I0B IPUMEHSIIOTCS
MIOYTH B KaXJIOM OTeJIe U PECTOPAHE.

To e camoe MPOM30IILIO C METOIAMH, MTPABUJIAMH, TTPOLIETypaMHU U MaHEPaMH, KOTOPbIE ObLITH
OIMCaHBI TOTJIA KaK THUKET: MaHepa TOBOPUTD, BECTH ceOs1, MPaBUJIbHO MPHIJIAIIATh YeI0BeKa, Mpo-
BOJUTH MEPOIIPUSTH S, IPUBETCTBOBATh FOCTEM, pelaTh MPoOIeMHbIe CUTYaIlUH, BOCIIUTHIBATH JIETEH
u 1. 1. Kuuru 6p011 HanvicaHsl, 4TOOBI MOJIEPKaTh MOJIOIBIX JIIOZIEH B 00y4eHUH BCEMY, UTO HYKHO
3HaTh, YTOOBI COXPAHUTh 0OpOE UMS M OBITh YCIIEITHBIMU B )KU3HH. DTa YacTh COBCEM HE M3MEHU-
J1ach, MPOTOKOJI U STHKET MO-TPEKHEMY UCIIOb3YIOTCS] B KAUECTBE MHCTPYMEHTOB ISl CO3/1aHUSA U
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MOJIICPKaHKMs XOPOITIero MMHJKa YeJIoBeKa WM opraHu3anuu. Vcnonb3oBaHue eIMHBIX PYKOBOJISI-
UX TPUHIAIIOB 00ECTIeUnBAET CTPYKTYPY, KOTOpasi MO3BOJIAET N30eKaTh OMMUOOK. ['alaHTHOCTD BCe
elre CyIecTByeT, XOTh U B OoJiee crep:kaHHOU (hopMe, a B 1IeJIOM JOOpBIe U BEeXKJIMBBIC JTIOMU Hpa-
BSITCS1 OOJIBIIIE, YeM I'pyOble, arpecCHBHBIE.

HezaBucrumo 0T TOro, HaCKOJILKO BaM HPABSITCS MJIM He HPABATCS ONMCAHHbIC TIPaBUIIA U 3apa-
Hee OIMCaHHbIe MPOIETYPhl, Mbl HCTIOJIb3yeM MX B HAIllel TIOBCEJHEBHOW XW3HM B JI000M cepe, B
KOTOpO# padoTaeM, WK CTpaHe, B KOTOPOU kuBeM. Bce 3Tu mpaBuiia, KOTOpbe Mbl 3HAEM CETO/IHS,
OepyT CBOM UCTOKH MPUMEPHO U3 MOCJIEAHUX IATH BEKOB, a HOBBIC MIPaBWIIa JOOABISIOTCS, KOTa
BO3HUKAIOT HOBBIE MTPEMETHI UM 0ObIuau (TesiepOH, KOMITLIOTEPHI, COIMAIBHBIC CETH, TYPUCTUYEC-
CKHWe HalpaBJIeHUs U T. 11.). 3HaTh BCE MPaBHJIa BO BCEX KATETOPUSIX MPAKTUIECKU HEBO3MOXHO, HO
OCHOBBI JIOJKHBI ObITh M3BECTHBI KAXKIOMY, TaK KaK 0e3 HUX OOIIECTBO HE MOXKET CYIIECTBOBATh U
pa3BUBATHCS.

[TpaBuia MpOTOKOIA M STUKETA BCErjia MM OHY LIeJIb — CO3/1aTh KOM(OPT.

» Komoprt B ToM, yTO Grarozapsi €AMHBIM CTAaHAAPTAM MOKHO OBLIIO YUUTBCS
Y B3aUMOJIEIICTBOBATH C IPYTUMH.

* Komdopr oT 0co3HaHus, 4TO Y4esIOBEK NOCTYIAET PABUJIBHO.

» Kom¢opt B camonjeHTU(hUKALIMK, KOTOPYIO BCE UILYT.

* Komdopr B mnpossieHMM B3auMHOro YyBaxeHus. W yremieHue ot
COUYBCTBUS, IIOJIYYEHHOIO, KOIJa BCE HAXOAATCA B CXOOHOM CHUTyaUMM |
HACTPOEHHH.

[IpaBuiia cylecTByIOT ISl TOTO, YTOOBI JaTh U MOTYYUTb KOM(OPT, TaK YTOObI MOKHO OBLIO
paccaabuThes ¥ HACIAKAATHCA KOMIAHUEN JPYroro. 9To MHCTPYMEHT, KOTOPBI 00beIMHSET JIIofiei
U coeuHseT yMbl U cepaua. U tak Oyner Beeraa.

OO0 3THKEeTe HAITMCAHO MHOTO KHUT U CTaTei, TeHIEHIMS MOCIEIHEero AeCATUIETHSI COCTOUT B
TOM, YTOOBI MOMYJISIPU3UPOBATH CTEPEOTUITHO CKYUHYIO TeMy. He Bce Tpy/ibl Bceraa Tak TOYHBI, KakK
OHM JOJKHBI OBbITh, TIOCKOJIbKY 3HAHUsI MUCATENsl UCXOIAT U3 MPAKTUUECKOro OMbITa U UCCIIEA0BaA-
HUIA, a HE TEOPEeTUYECKU MpUoOpeTeHHOW nH(popMau. ECTh 1 KHUI'M 10 3TUKETY, KOTOpbIE SBJIS-
I0TCSI [IEPEBOJIOM KHUT U3 APYrux crpad. Eciu untarenu Ha Boctoke OyayT UuTaTh KHUTY, HAIMCAH-
HyI0 Ha 3anaje u Juis 3anaja, Jaxe Ha X POAHOM sI3bIKe, 3TO OyneT Majo3((PeKTUBHO, TOCKOJbKY
OHM Oy/lyT U3y4aTrh JOBOJIBHO MHOIO T€M, KOTOPbIE TPOTUBOPEYAT X COOCTBEHHOU KYJIbTYPE 1 O0bI-
yasam. [ToaToMy pekoMeHyeTcst KOHCYJIbTUPOBAThCSl C KHUTAMU, HAITUCAHHBIMU Ha POAHOM SI3bIKE U
B CBOEi COOCTBEHHOI cTpaHe. YTOObI MOHATH U POBEPUTH 3HAHHUS CAMOIPOBO3IVIAIIEHHBIX SKCIIEp-
TOB THKETA U MUcaTesel, 4acTo JOCTATOYHO 33/1aTh JIBa BOIPOCA OTHOCUTEIIBHO JII0O0T0 U3 ClesIaH-
HBIX YTBEPKICHUIL:

* [o4eMy 3TO IpaBwio cyuiectByer? Yro crajo NPUYMHONA €ro
CYILIECTBOBaHMSI, TIOUEMY OBUIO CO3/IaHO STO MPABUIIO?

* OTKYJa OHO NosABUJIOCH ? Peub nzieT He o reorparuueckom MeCTONOIOKEHNH,
a O Pa3IMYHBIX KOMOWHHMPOBAHHBIX (PaKTOpax, KOTOpbIE CHETAId 3TO MPABHUJIO
TaKMM, KaKO€ OHO €CTb.
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Tpu 0CHOBHBIX IpaBUJIA

Cy1iecTByeT MHOXKECTBO MPaBUJI STUKETA, IPOTOKOIBHBIX MPOLELYP Y PYKOBOIALIMX PUHLIU-
TI0B, HEUCYUCIIMMBIX BapHUallMil U UCKJIIOYEHUH, U BCE OHU MOTYT OTJIMYATCs B 3aBUCUMOCTH OT I'€0-
rpacuyecKoro MnoJoKeH!s, KYJIbTypbl UM PEJIUTUM PETMOHA, €r0 UICTOPUU U COBPEMEHHBIX pa3pado-
Tok. [IpakTHyecku Ha MoOOOM paboueM MecTe B JIIo00i MPodheCCHOHAIBHON chepe eCTh POy PHI,
MIOMOTAIOIINE CAeNaTh padoTy 3(p(HEeKTUBHOM, U OUYEHb YacTO CYIECTBYET KOPHOpaTHBHAS KyJIbTYpa,
KOTOpasi TUKTYET PyKOBOJAIIME PUHLUITBI OBEIEHU S C KOJIJIETaMU, KJIIMEHTaMU, TapTHEPAaMHU U T. 1.

HeB0o3MOXHO MOIBECTH MTOT BCEM BEPHBIM MpaBUJIaM MPOTOKOJA U STHKETA, TAK KaK Kaxaast
CUTyaLMsl OTIIMYAETCA. DTO MOIYT OBbITh (DAKTOPBI, KOTOPBIE 3aCTaBAT HAPYILUTh CTPOTHE MpaBUja
IIPOTOKOJIA, WJIM JIPYroil crnoco0® MOBeJeHUsl U3-3a MPUCYTCTBUS ONPE/IeNIeHHOTO JIMLA WM CUTYa-
uuu. B m000# cTpaHe CylecTBYIOT MUJUIMOHBI IIpaBmil. ECTh cXOOCTBO, HO €CTh M BEIH, KOTOpbIE
MOTYT MOKa3aThCsl CTPAHHBIMU JJIs1 MHOCTpaHIEeB. UTOOB M3y4YHTh BCe MUJUIMOHBI TTPAaBUJI, TIOTpe-
OoBaJCh Obl TO/IBI, IPY STOM HEJb3sl 3a0bIBaTh O YEJIOBEYECKOW MHTEPIIPETALUH, KOTOPas MOXET
clieJIaTh HalMCaHHbIE NIPaBJIa HE COBCEM BEPHBIMU. DTO OCJIOKHSAET U3yYeHHE U KOPPEKTHOE MpH-
MEHEHMe BCcexX MpaByIl.

EcTb 1 acnieKT B3aMMHOCTH K MOHATHIO THKETA: €CJIM YeJIOBeK cOOMI0AeT Bee MpaBuiia U BCe
JeNaeT MPaBUIIbHO, 9TO HE 3HAUUT, YTO JIpyras CTOpPOHa MPAaBUJIBHO MPUMET Bce AEHCTBUA. MOXKHO
MOCTapaThCsl JKUTh MO MPaBUJIAM MTPOTOKONIA, HO KOIjia cOOECeJHUK MX HE TMOHMUMAET M HE MOXET
BeCTH ceOs 110 TeM ke MPaBUJIaM, MOTBITKA UICATbHON CUTYalMU TPOBAJIUTCS. DTO TaK Ha3bIBAEMBIiA
MIPUHLIMI BETO.
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IIpyuHnMn BeTo

Ha OJHOM U3 MOUX IIEPBBIX KYypPCOB CTOJIOBOI'O 3TUKETA A MPENoAgaBall y I'PyIiIlbl U3 IBECHAALATU
JaM, KOTOpPbIE XOTEJIM 3HaTh OOJIbIIE O TOHKOCTSX MPABIJIBHOTO TIOBEJEHUS 32 00€IEHHBIM CTOJIOM. B
XOJIe STOrO MacTep-KJjiacca 3aTParuBaJIMCh Pa3IMYHBIC TEMBbI, M OJIHA U3 HUX — KaK MPABWJILHO 33]JBU-
rarb CTyJI. KOHC‘IHO, 9TO JOJI’KEH JeJIaTh O(l)I/I]_lI/IaHT HJIK MYK4YMHA, B KOMITAHUH KOTOPOI'O HAXOJUTCA
JKEHIIIMHA, HO BOMPOC 37€Ch MHOW: MOXKET JIM JlaMa WM TOCTh BEPHO CJIEI0BAaTh ITOU Ipolieaype?
Korna st mompocut, 4To0bl KTO-HUOY/Ib MHE TIOKA3aJ1, KaK 3TO JiejiaeTcs, IeByIKa noaHsia pyky. OHa
ObLJIa JINYHBIM TTOMOIIIHUKOM TeHEPATBbHOTO JAMPEKTOpa OOJIBIION KOMIAHUM U CKa3aia, YyToO 3HAET
Bce 0 TpoToKoyie. OTIMYHO, 3TO 00/Ieryasio MHe OObsSCHEHUsI, TAK KaK OHA MOIJIa Obl JEMOHCTPHPO-
BaTh TO, YTO s TOBOPIO, M JIEJIaTh 3TO B TO ke BpeMs. [1o kpaitHeit mepe s Tak gymain. OObscHeHre
TOTO, KaK 3a/IBUraTh WA OTOJBUTATh CTYJI, 3aHUMAeT HECKOJIbKO MUHYT, U IIO3TOMY HE BCE UJIET TaK
OBICTPO, KaK KOTJIa 3TO JiesiaeTcsl Mo-HacToseMy. Kak TombKo st OTOABUHYI CTYJT Ha3a[, YTOObI IPo-
CTO OOBSICHUTH HECKOJIbKO OCHOBHBIX MOMEHTOB, JIEBYIIIKA YBUENA B 3TOM 3HaK U cena. [TocKombKy
CTyJ1 ObLI TeNephb JaJIbIlie OT CTOJA, OHA CeJla Ha TIepeJHUN Kpaii CTyJIa, IBHO MCTIBITHIBAS HEYIOOCTBO.
[TotoM nieByIIKa OBEPHY/IACh KO MHE JIMIIOM U CKazana: «MHe Tak HeylmoOHO CHIETh». DTO ObLIO
JOBOJILHO 320aBHO, MOTOMY YTO IOC/IEI0BATEILHOCTh €lle JaXke He Haualach, HUKAKHUX JIEUCTBUN C
ee CTOpoHBI He TpeboBasock. OHa Tak CTPEMMIIACh TIOKA3aTh, YTO OHA 3HAET, KaK 3TO padoTaer, uto
Ha CaMOM JieJie TPOIeMOHCTPUPOBAIIA, YTO He 3HaeT. TakuM 00pa3oM, MOKa3aTesIbHOE BBHICTYILICHUE
O TOM, KaK 3aBUHYTb U OTOOBUHYTL CTYJI, IIPOBAJINJIOCH. M= emorim PEAIN30BATH 9TO HA ITPAKTUKE
TOJIBKO TIOCJIE TOTO, KAK OCBOMJIM TEOPHIO.

Bo Bcex acnektax mpoTOKOJIa M 3THKETa BCETAa eCThb [0 KpaitHe! Mepe 1B CTOPOHBI: UCIIOJTHSI-
oA ¥ npuHuMaonias. Ecim oHa U3 ABYX CTOPOH HE 3HAET WJIM HE NMOHUMAET Ha/JIeXkallye rnpa-
BWJIA, B 9TOM CJIy4ae JIeWCTBUE HE MOXKET ObITh BHITIOJIHEHO UJIEATHHO.
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OcHoBHbIE IPaBHJIA

C Tex Mop Kak MOSBUJIMCH JIIOJW, BOSHUKJIM OMpeJie/ieHHbIe MPaBUIa U MPOIeAYPbl, KOTOpPbIE
WCTIONB3YIOTCS B PA3JIMYHBIX CUTYaIUsIX, JUISI TOTO YTOOBI JIFOAW 3HAJM, KaK BECTU ceOsl B COOTBET-
CTBUHU C KYJIBTYpOU, B KOTOpOU OHM X, [IpaBuiia COBpeMEeHHOro MPOTOKOJIA U ITUKETA IMOSIBHITUCH
TonbKo mociie CpeqHeBekoBbs. He3aBrCcMMO OT TOro, Kakue CTpaHbl U MPaBUIa Mbl PACCMOTPUM, B
MX OCHOBE JiekaT Tpu 0a30BbIX MpaBwia. Eciu Bel MOXeTe MOHATh M IPUMEHHUTH STH TPH MTPaBUIa
TSI TIPEJICTABJICHUS CUTYAITUH, OyIeT ropasio Jierde oCTUYb MPABUILHOE MOBEICHUE.

Tpu OCHOBHBIX MPaBUJIA STUKETA U MPOTOKOJIA CIIE/TyeT PacCMaTpUBaTh Kak TPU CEMEHH, KOTO-
pble ObpuTH TIocestHb 6osiee SO0 et Hazal. M3 HUX BRIPOC/IY TPY TUTAHTCKUX JIEPeBa, TJIe KakIbIA JIUCT
CHUMBOJIM3UPYET IPyroe MpaBwIo WK Tpoleaypy. Ecim moHATh KOpeHb BeeX ITUX MpaBui (depes
JIOTUKY Y C SICHBIM YMOM), MOXHO JOCTUYb MTPABUJIFHOTO MTOBEJICHUSI B COBPEMEHHOM MUPE.

TpI/I OCHOBHBIX IIPAaBWJIA 9THKETA U IMIPOTOKOJIA

1. Bce mpaBuia co3fgaHbl JUIsl TOTO, YTOOBI MPOBECTH PA3IMUUS MEKIY
OoraTtbIMH U OeTHBIMU.

2. MyX4MHa 3allMIIAET KEHIINHY.

3. Bce monu — nmpaBUiy.

BaxHO UMeTh B BUJ1Y, UTO 3TU OCHOBHbIE IPUHIIMITB UCIIONB30BAJIMCH MPH 3aKJaake yHaa-
MEHTa COBPEMEHHOTO ITUKETA. DTU MOMEHTHI ObUIM aOCOIIOTHO HOPMAJIbHBIMU U OOIIMMHU TOT/Q, U
Jaxe ecyIM MOXET MOKa3aThCsl, YTO HEKOTOpble U3 HUX YCTapesu ceiluac, OHU MO-IPeKHEMY OYEHb
aKTyaJIbHbl, XOTsI, MOXET ObITh, U B APYroi hopme.

1. Pazimums Mmexxay 00oraTbIMu U 0eJHBIMU

Bo BpemeHa, Korja apvCTOKpAThl MPABHIM CBOMMH COOCTBEHHBIMH 3eMJISIMM U YIIPaBJIsi-
JIUCh KOPOJIEM, MMIIEPATOPOM WJIA CYBEPEHOM CBOEH CTPaHbl, MHOTHE JIIOAN CUUTATUCH OEHBIMH,
MOCKOJIbKY Y HUX ObLJIO OYeHb MaJio UMYILECTBA M OHM PabOTaIM KaX/Ibli JIeHb, YTOObI IPOKOPMHUTH
CBOM CeMbH U ceOs1. BoraTbie — 31O Te, KTO BJajies 3eMJIei, Ha KOTOPOU 3TH OeHbIE JTIOAU padoTau.
Boratbie He 3aHUMAITUCh TSKETBIM (DU3MYECKUM TPYIOM, a MOTOMY MOTJIM HAC/aKIaThCs IMUPOKUM
CIIEKTPOM pa3BJieYeHHI U MEPONIPUSATHIA, KOTOPbIE ObLTA HEMBICIUMBI 151 OSHBIX CJIOEB HACEJICHUSI.

Borartble 4acTo cMOTpesid Ha Oe[HBIX CBBICOKA M HE XOTENM ObITh CBA3aHHBIMH C HHMH,
MOCKOJIBKY UyBCTBOBAJIU CeOs1 BBIIIE «padovero Kjiacca». B KOHIE KOHIIOB, OOraThie JOJKHBI ObLITH
MOIEPKMBATh CBOIO PEITyTAIMIO, OHM YaCcTO MPUHUMAJIH TOCTEN U TPU 3TOM JIIOOMJIN MTOKa3aTh CBOE
OOraTCTBO M M3BICKAHHOCTH, MPOBOJISI TBIIIHBIE 00€/Ibl ¢ U300MIMEM €Ibl U pa3BIeUEeHUI, OpPraHu-
30BBIBAJIM OXOTY Ha CBOMX OOIIMPHBIX yYaCTKaX 3eMJIM, pa3BJIeKaId KOHIEPTAMHU M YaelIMTHAMU U
T. 1. Koraa KTo-To monyvan rnpurianieHue Ha MEpONPUSITHE B OHOM MeCTe, OH TaKke B OTBETHOM
MKMChME TIPHUIIAIIAT XO35MHA STOr0 MEPOIPUATHS K ceOe Ha 3BaHbIN Y/KUH, UCXOIsl U3 YCIIOBUIA HaJl-
Jexarnero stuketa. OUeBUIHO, YTO TOCIIE TPAHIUO3HOTO COOBITUSI B COCETHEM MTOMECThE XOTEJIOCh
MPOM3BECTH BIIEYAT/IEHHUE HA ITHX XO351EB TAKUM K€ MU Jlake Oojiee BIIECUaT/ISIONIAM COOBITHEM, 1
M03TOMY BO3HHUKaJIA HETJIACHAsT KOHKYPEHIIMsI MEX Ty OOraThIMU JIIOIbMH Pa3IMYHbIX IIOMecTHil. Bee
XOTEJIM MPOU3BECTH BIIEUATIICHHE HA BCEX U MIO3TOMY MOCTOSTHHO MCKAJTH CIIOCOOBI OBITh JIyYIIe, YeM
UX JIpy3bsl U CBEPCTHUKH.

ITpOTOKOJ CTasl MMChbMEHHBIM PYKOBOICTBOM, YTOOBI BCE MOHSUTM M MCIIOIB30BAIA OHH M TE
e (pOPMYJTMPOBKU B CBOMX IMPUIJIAIIIEHHSIX, (POPMbI OOpalieHHst K JIOAAM, TIpaBuia 3a 00eJeHHbIM
CTOJIOM, TIOPSIIOK TIPUOPHUTETA U T. J1. Boratbie 0ueHb CTPOro coOMoaaIr TOT IMPOTOKOJ, B TO BpEMsI
Kak OeJiHbIe CJION HaceJIeHUsI He UMET BPEMEHHU WJIH PECYPCOB [IIsl TOTO, YTOObI CIEIaTh TO ke CaMoe.
THUKET — 3TO CIIOCOO MOBE/ICHU S, TPABMIIBHBIN CIIOCOO MIPOWTH Yepe3 CUTYAIUHU JIETaHTHO.
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B Te Bpemena OoraTbie UMeM XOPOIIIUE MaHephl, C IETCTBAa 00y4aich MPOTOKOJY U HaJljie-
XKalemy 3THKeTy, a OeIHble CYUTAIIMCH TJIOXO BOCITUTAHHBIMHU, €/1Ba JIM MOHUMAIOIIMMU TIPOTOKOJ.
[TpoTOKOMN ¥ STUKET OTMYAIIH [IBE TPYIIIHI JIIOIEH TOTAa, M OHU MO-TPEKHEMY MTPOJOIKAIOT esIaTh
9TO W ceryvac, XOTs U B Jipyroui (popme. PaHbiie «O0raTeiMi» CYATAIUCH TE, Y KOTO OBUTH XOPOIIIHe
MaHepbl ¥ MOHUMaHKe TIPaBJI MPOTOKOJA, & «OeJHBIMU» — Te, y KOTO BCEro 3TOro He ObLIO; B HAIIE
BpEMSI MBIl MOXKEM OIPEEUTh «O0raThiX» KakK JIIofIed, KOTOphIe UMEIOT XOPOIIIUe MaHEPHI, BEIYT ceOs
JOJDKHBIM 0Opa30M U UMEIOT 3HAHUS ONpe/IeIeHHBIX TUTIOB MPOTOKOJIA. «BeTHBIMI» MOXHO OXapak-
TEpU30BaTh T€X, KTO HE UMeeT 3HAHWUH WM He 3a00TUTCS1 000 BCEM STOM U JEHCTBYET WM BefIeT ceOst
HEBEKJTMBO WJIM HEYECTHBIM 00pa30oM, BbI3bIBasi, HECOMHEHHO, TMCKOMMOPT Y OKPYKAIOIIUX JTOJICH.

B Hacrosiiiee Bpemsi Mbl TOBOPUM He O OOraThiX M OSTHBIX, YTOOBI YKa3aTh KOJIMIECTBO JICHET
WJIM UMYIIIECTBA, KOTOPOE Y HUX €CTh, @ CKOpee 0 O0raTcTBe B OTHOIIEHUH XOPOIIUX MaHep U COOo-
JEHWH MPaBWII U riporieayp. Eciu paccyxaath Takium 00pa3oM, TO CerofHsi 6oratbie B MaTepUaIbHOM
TUIAHE JIIOAM MOTYT MMETh XY/IIIMEe MaHepbl, YeM y OOrarblX STUKETOM Jofel. borareie u OemHbie
CErofHs — He O JICHbrax, KOTOphIE Y BaC €CTh, a O TOM, CKOJIBKO BbI 3a00TUTECh O KOM(pOpTE APYruX
Y BalieM COOCTBEHHOM.

[Tpu mombITKEe OMpeNeuTh HaJIeKANMA TTPOTOKON WM STUKET B KOHKPETHBIX CHTYaIMsIX
HY)KHO TIOMHHUTH CTapblii 00pa3 MBIIUIEHUS, KOrJa OHU ObLTM CO3/IaHBI, YTOOBI pa3inyarh JIOICH,
Ha3bIBast UX OOTaThIMU WA OCIHBIMU.

BoT HecKoIbKO MPUMEpPOB COBPEMEHHBIX MPABUII, KOTOPbIe HEMOCPEICTBEHHO BHITEKAIOT U3
MIepBOr0 OCHOBHOTO TIPaBHJIa MIPOTOKOJIA U STHKETA.

» Bo Bpemsi elpl Mbl Bceria JOJDKHBI CHETh MPSIMO U TIOJHOCHTH ITHIIY
KO PTY, @ HE HAKJIOHAThCS K Tapenke. B crapbie BpemeHa OeqHble padoTaromiye
JIHOIY eI OOBIYHYIO THIIY M €I €€ OUeHb ObICTPO, TaK KakK ObLIM TOJIOAHBI TIOCIE
PabOoThI Ha yJIMLIE BECh IeHb. YacTO OHUM UCTIOJb30BAIH JIOKKY, YTOOBI ObLIO yIOOHEe
ecTb. Y «0orarbix» ObUIO rOpazfo OoJblile BpeMeHH, U Jake HECMOTPs Ha TO, UTO
UM TIO[JaBAIM MHOTO €[Ibl, OHU Opai TOJIbKO HEOOJIbIIINEe MOPLUH, €U MEJICHHO
U CTapajliCh HE WCHAYKaTh CBOI0 MOJHYIO OIEKIYy WJIM HE BBICTaBUTH cedsi B
HEKpacHUBOM CBeTe, MUTAsICh He 10 ITUKeTy. [109TOMy OHM Beeria CHIeny npsiMo U
Me/JIEHHO MOIHOCWIIH TTHIIY KO PTY.

» Eciu roBopute 0 mopsjke MpuopuTeTa Ha padovyeM MecTe, TO TOJ
3[0€ch He Urpaer cyllecTBeHHoW ponu. Kak u mpeskze, «boratbie» Jsioau, Oyaydu
3eMJIEBJIa/IeIblIaMU, TIO3BOJISUTH «OeJHBIM» pabOTaTh HA CBOMX 3eMJISIX, [IOSTOMY B
CHTYaIIMH, KOTJJa OHU BCTPEUAIIHCh, «O0OraThie» BCEera MoJib30BAIICH IPUOPUTETOM.
CerofHst 3TO MpPaBWJIO TO-TIPEKHEMY MpPOSIBISETCS B TOM, YTO Ha PabOTe Mbl
OTIaMM TIPHOPUTET HAIIEMy MEHEUKepy UM 4YTO PYKOBOAMTENIb KOMaHIbl Oyaer
NPUHUMATh PEIIeHUs], KOTOPbIM OyAyT CJAEA0BaTh Apyrue, YToObl JIOOUThCS ycrexa
BMeCTe.

* Bonblnas 4acTh COBPEMEHHBIX MPABUJI, KACAIOIIUXCsl HEPAPXUU, BBITEKAET
U3 NIEPBOr0 OCHOBHOTO IMTPaBMJIa STUKETA U poTokosa. Harpumep, yenosek c 6omee
BBICOKMM PaHTOM OyZIeT TOBOPUThH MEPBbIM, IIPUHUMATh PEIICHUE O PYKOIIOKATUN
WIH O Tiepe/iaue BUBUTHON KAPTOUKH.

2. My:x4nHa 3aUIIaeT >KeHIIHY

C Tex nmop, Kak MOsIBUJIOCH YEJIOBEUECTBO, MYKUHMHBI BBITIONHSLIIY OoJiee TSkeyio padoTy, odec-
MeYrBasi CEMbIO €101 U JKUJILEM, B TO BPeMsI KaK JKeHIMHbI TPOJOIKAIM POJI, TPUHOCKHIU 10OPOTY,
3200TYy U TEIIO B CeMbIO. KEeHIIMHBI ObUTA U OCTAIOTCSI OUeHb BAKHBIMHU /7151 CBOMX MYXKUHUH, €CJTU He
caMbIMU BaKHBIMH. [IpryriHa B TOM, UTO OHU HE TOJIbKO JaBaJIU JIDOOBb U TETLJIO CBOMM MYXKUHHAM,
HO ¥ BBIHAIIMBAJIA MJIQJICHIIEB U BOCIIUTHIBAJIM JA€Tel. YPOBEHb IETCKOM CMEPTHOCTH, K COXKAJICHUIO,
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OBbLT OYEeHb BBICOK, TIOCKOJIbKY MEAMIIMHA ObUIa He TaK pa3BHTa, a OOJNE3HU WIM APYTUe TPUIHHBI
yOuBau GOJIBIIOE KOJTMYECTBO JIIOZIEH B OYeHb MOJIOIOM BO3pacTe.

Korpa sxeHIpHa Moria XopoIro 3a00TUTLCS O JETAX, Y HUX ObLIO OOJIbIIE BO3MOKHOCTH, YTOOBI
BbDKHUTH. OUeHb YacTo CeMbU, OCOOSHHO pabodero Kjiacca, uMesu OOJIbIIoe KOMMUecTBo Jetei. bes
JKEHIIHBI BCe 3TO OBLIO OB HEBO3MOKHO, IO3TOMY MYKUYMHBI BCETrja 3alWINAIA CaMOro IIEHHOTO
YyeJIOBeKa B CBOEH JKHU3HU.

CerogHs Mbl BCe €llle IOHUMAEM, YTO JKEHIIUHBI OUeHb BasKHBI B HAILIEH KU3HU U OHM BCETa
OyIyT 3aCiIyKUBaTh yBakeHHe My:KunH. OHM Takke OueHb aKTUBHBI U B ITpoeccuoHabHOM cepe,
HO eCTh MpaBWia B MPHOPUTETHOCTH, KACAIOIIUECS MYKUUH W KSHIIMH, U 3TH TPaBUIa HE Pacipo-
CTPAHSIIOTCS] HA KOPIOPATUBHYIO JesATeIbHOCTh. [1o)1 He mMeeT Takoro 3HaueHusl, Kak Mmpodeccro-
HaJlbHas uepapxusi. iMeHHo oHa Oy/ieT B MPUOPUTETE, YTOOBI OMPE/IEIUTh CTAPIIMHCTBO B Mpodec-
CHOHAJIBHBIX CUTYaIHIX.

[Tpu momBITKE OMpeNeuTh HaJIeKANMA TTPOTOKON WM STUKET B KOHKPETHBIX CHTYaIMsIX
HYKHO TIOMHHTH CTapblii 00pa3 MBIIICHUS, KOTJja OHU ObLIM CO3aHbl, IMETh B BUJIY, UTO MIPaBUIa
OBbLITH C/IeJIaHbl, YTOOBI IOMOYb UM 0053aTh MYKYUH 3a00TUTHCS O KEHIUHAX.

BoT HecKoIbKO MPUMEpPOB COBPEMEHHBIX MPABUII, KOTOPbIE HEIMOCPEICTBEHHO BHITEKAIOT U3
BTOPOTO MPaBUJIa MMPOTOKOJIA U ITUKETA.

* MyXuuHa JOJKEH OTKPBITh ABEPb U1 KEHILMHBL.

i >KGHIIII/IHa BCerga AOOJI’KHa CTOATh WM CUOETH C HpaBOfI CTOPOHBI OT
MYKYHMHBI. DTO CBSI3aHO C TEMU BPEMEHAMM, KOIJIa MY>KUMHbI HOCUIMA CaOM st
3aruThl. Cadsist BUCeJIa C JIEBOK CTOPOHBI, U caMoe Oe30MacHOe MECTO [Tsl JKEHIIIHBI
ObLIO CrpaBa OT MYKUUHBL.

e MyxXuMHa BCerja BOWAET MEPBBIM B 3/1aHME WJIM IOMEIEHUE, YTOOBI
yOequThCs1, 9TO TaM OE30IaCHO.

3. Bce npaBmm

Hcropus Bcerma OnaroBonnia mnpasiiaM. Bo BpeMeHa, Korja ObUTH CO3/IaHbI IIPABUJIa COBpE-
MEHHOTO 3TUKETA U MIPOTOKOJIA, JTIO/IX, KOTOPbIE JIyYIIe BJIAIC/IH JIEBOM PYKOM, HE CUUTAIUCH HOPMOH.
XOTs1 CErofitsi Mbl IOHUMAEM, YTO, €CJTH YEJIOBEK JIEBIIIA, 3TO HUYETO He TOBOPHT O €r0 YPOBHE UHTE-
JIEKTa, JAHHOE TMPABUIIO MMEJIO OYEHb OOJTBIIIOE BIMSHHUE U JIETJIO B OCHOBY BCEX MPAaBUII IIPOTOKOJIA.

Bo MHOruMX cTpaHax W KyjbTypax IpaBasi pyKa UMeeT O4YeHb OOJIbIIoe 3HauYeHHe; Hauboree
Ba)XHBIN YeJIOBEK Oy[eT HaXOMUThCS CIIPaBa OT TOr0, KTO IPHIJIACKIT €10, IPU PYKOTOKATHH HCTIO b-
3yI0T MPaBYIO PYKY, BO MHOTHX KYJbTYpax M PEUTHsIX KMEHHO MPABOM PYKOM IMOKA3bIBAIOT PEJTUIH-
O3HBIE CUMBOJIbI, ¥ MbI MOKEM JIaXe BUIETh Ha IIPUMEPE MHOIHX SI3BIKOB, UTO CJIOBO «IIPABO» SIBJIsI-
€TCsl CAHOHMMOM TMO3UTHBHBIX TEPMUHOB, TAKUX KaK «MCTUHA», «IIPaBa», «3aKOH» U T. JI.

IMepemaya mpeyMETOB OT OTHOTO YeJIOBEKA APYroMy B OOJIBIIIMHCTBE CITy4YaeB OCYINECTBIISACTCS]
NPaBOi pyKo. BU3UTHbBIE KapTOUKH, MOAAPKU WM TIPOIYKThI MMTAHKs BCEr/a JIydllle IaBaTh Mpa-
BOW pyKoit. TTpOTOKOJ CEpBUPOBKM CTOJIA OYEHb CTPOTO CBA3aH C STUM MpaBuioM. Hu mpu Kakux
00CTOSITEJIbCTBAX MBI HE JIOJKHBI HaKpbIBaTh CTOJ MO-JPYrOMY JUIsl JIEBIIEH, TaK KaK B MPOTOKOJIE
TOBOPMTCSI, YTO HAIIIM CTOJIOBbIE IPUOOPBI BCEIIA JAOKHBI ObITh pa3MeIleHbl ONpe/IeIeHHBIM 00pa-
30M. JleBIlla MOXET, COIJIACHO STUKETY, MEPEeJIOKHUTh CTOJIOBbIE MPUOOPHI CJIeBa HAIPABO Tepell UX
UCIIO/Tb30BaHUEM.

Kyna Obl BbI HU TOIILTH, KAKOTO ObI YeJI0BEKa HU BCTPETUIIM B PA3IMUHON OOCTAaHOBKE, YTOObI
OBbITh YBEPEHHBIM, BCET/Ia WIIM KaK MOKHO Yallle MCIOb3YITe CBOIO MPABYIO0 PYKY, YTOObI JaBaTh U
MOJTyYaTh MPEMETHI, ¥ CAMOE IJIABHOE, CTapaiTeCh IEPKaTh CBOIO MPABYIO PYKY B YKCTOTE BCE BPEMSI.

IMbiTasich OnpeaeuTh MPABUIbHBIA IIPOTOKOJ WJIM STUKET B CUTYAIMSIX, HY)KHO TIOMHHUTB O CTa-
poM oOpa3ze MBIIUICHHUS, KOTJa OHM ObLIM CO3JIaHbl, 3Hasi, YTO MpaBUia ObLIM CIETAHbl MCKJTIOUH-
TEJILHO /151 TIPABIIICH.
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Bot Heckonbpko MPUMEPOB COBPEMEHHBIX IMPABUJI, KOTOPLIC ITOKA3LIBAIOT OOJIBIIIOE BIIVSIHUE
TPETHEIO IpaBUJjia ITPOTOKOJIA U 9TUKETA.

* YHUBepcaJIbHOE PYKOIOKaTUE BO BCEM MUPE JEJIAeTCs IPaBOi PyKOM.

* [IpuHnMaroIas CTopoHa Bceraa OyJeT pa3MmeliaTh rocTsi C IpaBoi CTOPOHBI
ot ce0sl.

* CTONOBBIE HOXXH Beera OyayT pa3MelleHbl ClIpaBa OT TApeJIKu.

* Bo BpeMs KOKTEWJIBPHOTO yXHMHA WIM Y)XKMHA Ha TMPOryJKe MaJIeHbKas
TapeJika C eJJoil Bceraa JoJkHa ObITh B JIEBOH pyKe.

e OdunmaHTel BCeraa AOUKHBI JepKaTh MOAHOCHI HA JIEBOM pyKe, YTOOBI
MMeTh CBOOO/IHYIO MPaBYIO PYKY B CIydae, €CJIM UM HYXKHO YTO-TO MepeaTh TOCTSM.

* [loutn Bce npaBuia COBPEMEHHOI'O IIPOTOKOJIA OCHOBAHBI HA TOM, YTO BCE
JIIO/IY TIPABIIY U MIpaBble MPEALLECTBYIOT JIEBOMY.
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ITopsA0K cTAapIIMHCTBA

EcTb MHOTO M3HEHHBIX CUTYALUi, B KOTOPBIX OMH YEJIOBEK MOXKET [IOMOYb APYroMy, Hallpu-
Mep, MOJHECTH TSKENYI0 CYMKY, HaJeTh NaJbTO, OTKPBITh UM MPUIEPKATh ABEPb U T. 1. OOBIYHO
B NOJOOHBIX CIyYasx MyX4MHa IoMoraer keHumHe. OHaKo He UCKJII0UeHO U odpartHoe. Ponu u
MOPSJIOK JIEUCTBUI B KK I0M KOHKPETHOW CUTYallMH 3aBUCAT OT psja (pakTopoB. YToObI MOMOYb WIIH
MOJIyYUTh IOMOILIb, HEe 0053aTeIbHO AyMaTh 00 OUepeIHOCTU AEHCTBUIA UM PYKOBOJCTBOBAThLCS CTe-
peorunamu. B 310ii riaBe pazoepemcsi, KTO, KOMY U B KaKUX CHTYAIUSIX JIOJDKEH OKa3bIBaTh IOMOIIIb.

Ects TpM mapamerpa, onpeiessioliye NPUOPUTET OIHOIo yesioBeka mnepen Apyrum. K Hum
OTHOCHT:

* 11077,
* BO3pacT;
* CTaryc.

Kak oy 13 pa3HbIX TPYNI JOJDKHBI B3aMMOJCUCTBOBATh APYT C APYroM, OTOOpPaKeHO B Tad-
JMLie J1ajee.

Iopsi1oK cTapIIMHCTBA

A b

l. Mv:kunnaa Aennmna Ilox

2. Bapocabrii Pedenok
I

Bozpacr
3. Yesnosex muajunero pospacra | Herosex crapiero sospacra

L Husknii crarye /3sanne Bricokmnii crarve / 3apanue

- - Craryc
5. | Jluno, nocrasisionee yeayru | Jluio, noaygaionee yeayri

CornmanbHble TPYIIbl U3 CTONONA A IOTKHBI ObITh 00JIee YYTUBBIMHU 110 OTHOIIEHHIO K COLH-
QJIBHBIM TpyIaM u3 cronoua b. B mapsl MoryT o0beiMHATBCS TOJBKO CTPOKH. B HEKOTOPBIX cHTya-
[USIX OPSIIOK OYEPEIHOCTH HE BBI3BIBAET COMHEHHIA, B IPYTHUX — OMPEJETUTh €r0 JIOBOJILHO CIIOKHO.
Hamnpumep, ecnu B oprice KOMIIaHUU HY)KHO KOMY-TO OTKPBITh IBEPb, B)KHO YUUTHIBATbh HEPAPXHUIO.
WHoraa cratyc MOXeT oKa3aTbCsl BaXKHEe, YeM T10J1.

UroObl MOCTYNUTH MPABUIBHO, HYXKHO OIIEHWTh TEKYIIYI0 CHUTYAIMIO 1O JBYM MO3UIUSAM:
MecToHaxoxaeHue (rae?) u uenb (nouemy?). Hampumep, MyKunHa JOJKEH OTKPBITh JBEPb KEH-
nmHe. Ho ecnu gaHHas cuTyauus paccMaTpuBaeTcsi B KOHTEKeTe oduca (rae? — oucHoe 31aHue,
noyemy? — 1uist paboThI), BakKHA Mepapxudeckasl CTPYKTypa KOMIIAHWU. B TaHHOM ciydae craTyc
B3aMMOJEUCTBYIOIIMX JIUL IPEAIIECTBYET MOIY.

1. ITos1. MyxuuHa/XeHIMHA.

9710 camas KJjiaccuueckas (popma B IOpsIKE OYepeIHOCTH. MHOro JieT Ha3af,
KOTJJa MMCAJTCH MTPaBIJIa STUKETA U MPOTOKOJIA, MYKUMHBI ObUIM TEMH, KTO Opaj Ha
ceOs1 MHUIMATUBY U TIOMOTaJl, MOAAEPKUBAT U 3amuiiai xeHumH. Co BpeMeHeM
CTaTyC XEHIMHBl U3MEHUJICS, TO3TOMY ceiuac reHAepHble KpUTepuH He BCerjaa
OIPENEIISAIOT, KTO UMEET IIPEUMYIIIECTBO.

2. Bo3pacrt. B3pociblii/pebeHok.

MasieHpKuid MaJIbUMK HE JI0JIKEH OTKPBIBATH ABEPb B3POCIION keHiluHe. Eciu
OH CaM IMPOSIBJISIET XkeJIaHWe, €ro CTOMT IONPUBETCTBOBATh, HO IOKAa B3POCIIBIE
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CONPOBOXKAIOT peOeHKa, OHM JOJKHBI MaKCHMaJIbHO €My IoMorarth. Bcerma
AepXUTe NeTeil B ToJie 3peHHs, OCOOEHHO TpU TPOXOXKISHUH 4vepe3 JaBepu (B
TOM 4HUCJIE aBTOMaTI/IIIGCKI/Ie), Ha ABUKYIIUXCA 00BEKTax WIHA B HeHOCpCHCTBCHHOﬁ
OMM30CTH OT HUX (Ha SCKaIaTope W B OOIECTBEHHOM TPAHCIIOPTE).

3. Bo3pacrt. Munane/crapie.

Cpeau B3pOCHBIX OTHOTO TOJIA TPUOPUTETHOCTh [IEWCTBUH  3a4acTyio
orpezensieTcst Bo3pactoM. MoJofiol YesloBeK MOXET MOMOYb MOKHIIOMY, OTKPBIB
eMy IBepb, YCTYIIMB MECTO WJIM OKa3zaB Jpyryilo momoiis. Mosnonas >KeHIIUHA
MOXET BbI3BATHCS TIOMOYb [MOXKUIOMY MYKYHHE, €CIIU B 9TOM €CTh HEOOXOIUMOCTb.
HHOF}la IMOXWJIbIE MYXYUHBI, OCTaBaAChb [IKCHTJIbMCHAMH B OYLIC, IbITAIOTCA
TIOMOYb MOJIO/IBIM JKEHIIIMHAM, HalIpUMep, OTKPbIBas ABEpb. B 3TOM cityuae MynpbiM
pElIeHrEM CO CTOPOHBI JKEHIIIMHBI OyJeT MPUHSATH YCIYTY, BEXKJIMBO MOOIArofapus
3a OaropoHbI xkecT. OTKa3 OT TaKOW MOMOIIA MOXET PAHUTb YyBCTBA MY KUMHBL.

4. Craryc, 3Banne, TATYJ. CTapiuil/Maaaimii.

CTaTbeI, 3BaHUA U TUTYJIbL OBIBAIOT repajbAn4eCKuMu, rocyaapCTBEHHbIMH,
BOC€HHbIMU, HpO(pCCCI/IOHa)II)HI)IMI/I, HCPAPXUICCKUMU UK JINYHBIMU.

= [epabqIUecKuil TUTYIT ABJISETCS HACTEACTBEHHBIM (KOPOJIb, TIPUHIIL, Tpad,
OapoH U T. 11.).

» [IpaBUTEILCTBEHHBIC TUTYJIBI TIOMYYAOT HA BHIOOPAX B JIEMOKPATHUECKUX
rocy/lapcTBax, OHM INPHUCBAMBAIOTCS B COOTBETCTBUHU C 3aKOHAMU W HJEOJIOTHEr
CTpaHbl. DTO MOXET ObITh TUTYJ MPE3UJCHTA, CEHATOpa, MPEACTaBUTENs HAapoaa,
1oCJ1a, IEPBOro, BTOPOTO MJIM TPETHETO CEKpeTaps  T. 1.

= BouHCKHMe 3BaHMsI HalpsIMYIO CBsI3aHBI ¢ paHroM. Hanmpumep, cymiecTByior
TaKue 3BaHUsl, KaK TeHepaJl, JIEWTeHAHT, Malop, psIOBOM, KaJeT U T. 1.

= [IpodeccuoHanbHble 3BaHUS — 3BaHMS, TOMYYEHHbIE B pe3ysbTaTe
JOCTHKEHHS! OIPE/IEICHHOTO YPOBHSI 0Opa30BaHusl, TPUCBOCHUSI YUYCHOW CTETICHH.
Hampumep, npodeccop, T0KTop, KaHIUAAT HayK, CyJbs, aIBOKAT U T. JI.

» HMepapxuueckre 3BaHUSI BCTPEYAOTCS B KOPIOPATUBHOM (OCHOBAHHOM
Ha YETKHMX TPUHIMUIAX) WIN KYJIbTYPHOU CTpyKType. Hampumep, reHepaibHBII
AUPEKTOP, YIPABJISIONINN IUPEKTOP, MEHEIKEP, PYKOBOIUTEIb, TUPHIKEP, MepBast
CKPUIIKA, COJUCT M T. 1.

» CraTychl OBIBAIOT CeMeHbIe, HalpuMep, MaTh, OTell, peOeHOK, OadyIKa 1
AeAylmKa U T. 1. B ofHON ceMbe CyIecTByeT Mepapxusi, KOTopas Onpenessercs
JUHUSMH, OOBSCHSIONIMMU OJIM30CTh OJHOTO YelioBeKa JIpyroMy (Tak, B PaBHOM
cTaTyce HaxXo[sATCS MYX U jKeHa, POIUTENH, OpaT M cecTpa, IeTH MepBOU JIMHUM,
0a0yIIKY U IeOYIIKH U T. [1.).

5. IlocTaBIMK ycJayr/mojaydareJb

[TpuHIUIIB KJIMEHTOOPUEHTUPOBAHHOCTH M MPABWJIBHOTO B3aUMOJICHCTBUS
C TOKyMaTeNlsIMU JIe)KaT B OCHOBE padOThl MHOTMX mpennpusithid. Ecmu roctsam
MOHPABW/ICSI PECTOpaH WM OTellb, a TaKKe YCIYyrH, KOTOpble TaM ObUIN
MIPe/IOCTaBJIEHbl, OHM, CKOpee BCEro, 3aXOTAT BepHYyThcs. [loaTomy mpu mpueme
rocreil B 3aBe/ieHUM cepbl yCayr (B TOM yuciie B oduce U JomMa) MpUHUMAIOIIAS
CTOpPOHA JIOJDKHA OTAATh MPUOPHUTET TOCTIO WM KJIMEHTY, MO3BOJIMB €My MPOUTH
NIEPBBIM, ¥ YOSUTBCSI, YTO OH UyBCTBYET ce0s1 MAKCUMaJIbHO KOM(OPTHO.
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IIpumepsl NOBeJeHNSI B Pa3HbIX CUTyalusaX

Ecnu BB He 3HaeTe, Kak OCTYIIUTh, BCETa 3a[aBaiiTe BOIPOCHI «rae?» U «nodemy ?». Mecro-
TOJIO’KEHUE U LIeJIb B3AaUMOJIEICTBUS MOICKAKYT, KTO IOJKEH UATH MEPBbIM UM Y KOTO MPeUuMyIie-
cTtBO. ECi ecTh COMHEHU 1, 4acTo BhIpyUYaeT MPUOPUTET 110 reHepy. Ho B mpaBUTEIbCTBEHHOM, ITPO-
(beccroHaIbHOW, BOGHHOM WJTM MEPapXUIECKON CTPYKTYpe MO He Tak BakeH, Kak craryc. Tabnua,
MIPUBEJECHHAS BBIIIE, MOXKET CIIy’KUTh OPUEHTHUPOM I10CJIE TOTO, KaK Bbl ONPENEINIA MECTO B3aUMO-
JEWCTBUS M ero 1ieib. TepMUHBI «MYyXKUUHa» U <«KEHIIWHA», UCTIOb3yeMble B MPUMEPaX, MOKHO
3aMEHUTh OIHUM U3 TEPMHUHOB U3 TaOIUIBI «[IOpSAIOK CTAPIIMHCTBA.

V3kuil KOpUaop WM MPoxXo.

YenoBek, KOTOPBIH BEAET IPyroro, JOIKEH UITH MEPBbIM, IIOCKOJIBKY MYTh BIIEPEAU U3BECTEH
TOJBKO eMy. Eciin mpoxon oueHb KOPOTKUH, HO Y3KHi (Halpumep, Mek1y IBYX KOJIOHH), BELYyIHI
o0s1i3aH ciefoBath Briepeau. [Ipu ABMKeHUM Bcerga HyKHO JIepkaThb PYKY ClIeTKa BBITSIHYTOW MO
HAaITpaBJIEHUIO K BEOMOMY. DTOT KeCT OylIeT O3HauaTh «MOKAITYHCTa, IPOXOAUTE BIEpe .

ABepb

OnHO U3 caMBbIX MU3BECTHBIX U PACIIPOCTPAHEHHBIX MPABUJI 3aKJIIOYAETCS B TOM, YTO MYKYMHA
JOJKeH OTKPBITh ABEPb KEHIIIMHE U TIO3BOJIMTH €1 BOMTH niepBoil. OJHAKO 3TO 3201y KIeHUEe, TaK KaK
CYTb IIpaBUJIa HEMHOTO UHASI: MYKUMHA JOJIKEH ITOMOYb KEHIMHE OTKPBITh ABEPb.

» OTKpbITHE OBEPH K cede/oT ceodsl.

My K4YMHBI, OTKpbIBasi JBEpb KCHIIMHAM, HE JIOJUKHBI 3aTPYAHUTH MPOXOJ
cebe. Koraa 1Bepb OTKphIBaeTCS K MYKUMHE, OH JOJKEH NOTSHYTh €€ U TIO3BOJIUTh
KeHIIMHE MpoiTu. Ecim IBepbh OTKPBIBAETCS OT MYKUYHMHBI, OH JOJDKEH ITOJTHOCTBIO
ee OTKPBITh M, HE OTIYCKasi, IPOWTH MEPBBIM Yepe3 ABEpb, a 3aTeM JaTh MPONTU
KeHIuHe. MyKurHa MOXET yIepKUBaTh JBEPb 3a[JHEi 4acThlo HOTH, OCBOOOIMB
00e pyKH, YTOObI TOMOYb KEHIIMHE B CTy4ae HEOOXOAUMOCTH.

Hekotopsle 1Bepr MOTYT OTKPBIBAThCSI B 00€ CTOPOHBI, TOCKOJIbKY Uepe3 HUX
O/IHOBPEMEHHO IPOXOIHT OUeHb OOJIBIIIOE KOMUYECTBO Joei. B naHHO# cutyarmm
JIy4IlIUM pelieHreM OyJeT MpOWTH Yepe3 JIBepb, TOJIKHYB €€ U MpUjIepKaB, MoKa
CJIeqYIOIIMI YeJIOBEK He IPOWAET U He MPUICPKUT ee 1Jisl OYepPEeJHOTO, U T. .

HenpaBuiibHO OTKpBIBATh TaKylO ABEph Ha ceOsl (JIIOAM YacTo TaK Jelalor,
MOTOMY 4YTO 3TO yaOOHee), MOCKOJbKY CJEAYIIIEMYy YelOBEeKY OydeT TpPYIHO
CXBATHTHCS 32 PACHaxHYTYIO IBEpb U YAEPKMBaTh e OTKPBHITON a1t ceOs. [ne Obl
BBl HU ObLIM, BCErJa Qymaiite o KomQopTe YesoBeKa, UayIero no3aau, Beb Bam
TOXE MPUATHA 3200Ta YeIOBEKa, UAYILETO Mepejl BaMH.

* ABTOMaTHYECKUE ABEPU.

OducHble TOMEIIeHUs], TOProBble IIEHTPbl, My3eM M [pyrue 3AaHus
4acTto 00OpYIOBaHBl aBTOMATHMYECKUMHU JBEepbMH. UTOOB M30€KaTh HEMPHUSITHOM
CHUTYaIlUH, MY)XUMHA JIOJDKEH UITU BIIEPEIH KEHIUHbI, BHITSHYB 110 HAITPABJICHHIO
K €€ pyKe CBOIO CBOOOIHYIO PYKY, U YOSAUThCs, YTO JBEPb OTKPBHIBAETCS] BOBPEMSI.
Korma nBepb OTKpbITa, HO XKCHIIMHE IPEACTOMT IPOMTU 10 HEee HEKOTOpOoe
paccTosiHie, MY)KYUHA JIOJDKEH AEpXKaTh PYKY OTKPBITOW W TOCTaBUTh HOTY Ha
JIMHUIO JIBVDKEHUsI Pa3[BMKHBIX ABepeill. B cilyyae HeMCHpaBHOCTH OH JIOJKEH
yIepKHUBaTh JBEpb, MOKA KEHIIMHA He mpoiiaer. Eciu aBepu pasnBuraiorcss Ha
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CJTMIIIKOM Y3KO€ PAaCcCTOsTHHE, OH MOXET JIepKaTh TOJIBKO PYKYy Ha JIMHUU IBHKEHUS
1 OBITb TOTOBBIM TIPUICPKATH IBEPH B CIydae ee HeOXKHMIAHHOro 3akpbiThs. Kak
TOJIBKO JKEHIIMHA TIPOWAET, MY)KUYMHA JOJKEH TOCTIEI0BATh 32 HEu.

Koe-rne BcTpevamoTcss aBTOMaTHYECKHE Bpanjaooiuecs Isepu. B 3sTom
Clly4dae CTOHMT BOCIIOJIb30BAThCs Clieqyloliell komOuHamei. YToObl OTKPHITH JBEPb,
MYKYMHA MTPOTATMBAET PYKY K ABepu/natuuky. Korma aBepb OTKphIBaeTCsl K HEMY,
OH HE JIOJUKEH ee KacaTbCsl, HO MOXET IMpUAepXkaTh 3aJHEd YacThbl0 HOTU WU
OJHOU pYKOM, BBITSHYTOM Ha3aj (JIydllle MCIONb30BaTh PYKY, IPOTUBOIOIOXKHYIO
KEHIIIMHE), W TO3BOJIMTh JKEHIIMHE MpOWTH nepBoil. Ecim nBeph OTKpbIBaeTcs
HapyKy, MyKUMHa JIOJKEH BOWTH B JIBEPh U YACPKUBATh €€ 3a/IHel YacThlo HOTU
WIN PYKOH, BBITSIHYTOW Ha3all, MOKa >KEHIIMHA HE MTPOMIET Yepes Hee.

» KapycenbHble BepH (OBEpH pa3HBIX pa3MepoB, ABTOMATUYECKUE WU
PYYHBIE).

Korga-To ycraHaBIMBaJIMCh TOJBKO B POCKOIIHBIX OTeNsiX. OHUM HMMEoT
MHOTO TIPEMMYIIECTB, MO3TOMY YacTO HCIONB3YIOTCSI B TOPrOBBIX LIEHTpPaX,
O(bUCHBIX 3[aHUSX, TOCTUHUIIAX, HA CTAJMOHAX U B APYTUX MeCTax, rae Tpedyercs
PeryMpoBarh OOJBIIUE OTOKH JIIOJIEH.

Camoe BakXHOE TMpaBWIIO, Kacaiolieecsi aBTOMATHMUYECKHX KapyCeabHBIX
ABEpel, 3aKI0YaeTcss B TOM, YTO K JBEPHBIM TaHEIsM HeNlb3sl MPUKACATHCA.
[TpaBuia mpoxoa yepe3 HUX TaKue ke, Kak M JJIs1 aBTOMAaTUYECKUX Pa3IBUKHBIX
ABeper: My)KUMHA aKTUBUPYET JAaTYMK U MPOIYCKAeT KeHIIMHY, 3alyiias ee OT
ABVKYILEICS JBEpU PYKOM U/WIIM HOTOM.

JlononMHUTEIbHAS CIIO)KHOCTh COCTOUT B TOM, UTO IBEPh IIOCTOSTHHO JBHIKETCS,
MO3TOMY, YTOOBI BHIIJISIAETh IETAHTHBIM, HYXKHO JEHCTBOBATh OBICTPO U TUIABHO.
Ecnmu maHens BOT-BOT 3aKpoeTcsi, HET HEOOXOMUMOCTH CIHEHTUTh, YTOOBI ObICTpee
NPOWTH Yepe3 JBepb. BCKOpe OHa CHOBa OTKpOETCs, HE HYXKHO PHUCKOBAaTh
OJIOKUPOBKOM, 1a0bl BHIUTPATh HECKOJIBKO CEKYH/I.

[Tpoxons yepe3 BpalaloNIylocs ABEpb, MyKUYMHA MPEIOCTABISIET KEHIIMHE
HanOoMbIIee MPOCTPAHCTBO (TO €CTh BHEIIHWH Kpyr), a caM B 3TO Bpems
MaJICHbKMMH IIaraMy MPOXOAUT M0 BHYTPEHHEMY KpYTY, CTapasich He YIapuTh WA
He 3a0JIOKMPOBATh JJBEPHbIE TAaHE HOTAMHU.

Uem OoJbllle Bpalmaroimecss IBEpd, TeM OOJblle JIoAeld MOMECTUTCS B
ovH OoTceK. Bo m30exkaHue OJOKMPOBOK HEOOXOAWMO CJIe[WTh, YTOOBI OTCEK He
TMIePETIOHSIICS.

Ecnm kapycenbHble IBEpH HEABTOMATUYECKHE, MYXKYMHA TOJDKEH IOMOTaTh
KEHIIMHe, Bpaiias aBepb. Korma B KakIOM OTCEKE MOTYT Pa3MECTUTHCS Kak
MUHUMYM [IBa YeJIOBEKa, OHM MOTYT BOWTH BMeECTe, NMPUYEM >KEHIIWHA JIOJKHA
cliejoBaTh 3a MYXYMHOH. Ecim oTcek Bpamaiomencs: JBepr CIUIIKOM Maj s
JABOMX, MYXYHMHA JOJDKEH TOJKHYTh JBEpb W TPEIOKUTH KEHIMHE BOWTU B
OTKPBIBIIHMICS OTCEK, a 3aTeM MPOCJIeoBaTh 32 Hel B CIIEAYIOIIMI OTCEK, TOJKas
naHesb nepe coOoi. Iy My XKUrMHBI BAKHO JIepKaThCs 32 IOPYYEeHb B CBOEM OTCEKe
¥ CMOTpETh BIepe[], YTOObl BUAETh MPOKUCXOASIIEe B TOM OTCEKe, Ille HaXOIUTCS
JKEHIIMHA.

JlecTHHIA

,IIBI/I)KCHI/IC mo JeCTHUIEC C MAaPTHEPOM WJIHN 1€TbhbMHU
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JlectHMLIa — €AMHCTBEHHOE MECTO, II€ B ONpE/AEIEHUM NPUOpPUTETA BMKEHMS I0J BCErna
VMMeeT 3HaueHue. Y 3TOro MpaBuia HET UCKJIIOUEHHUH 1axke B TPUCYTCTBUM MAPTHEPA U JIETEN.

MyX4MHa JOJKEH MITU TIEPBbIM, TaK KaK OH HE JIOJKEH MMETh BO3MOXHOCTb CMOTPETh Ha
HOTY *KeHIMHBI. Ero pyka nomkHa ObITh BCErja roToBa oMoYb KEHIIIUHE, MITH OHU MOTYT JIepKaThCsl
3a pyKH, €CJIM 3TO BO3MOKHO, HO 00a 9THX ClIy4yasi He MEHSIOT MOPSIOK MPHOPUTETA.

Cryckasich 10 JIECTHMLIE, MYKUMHA TaKKe OJKEH UATU NepBbiM. Eciy jKeHIMHA MOCKOMb3-
HETCsI U YIIaJeT, OH CMOXET OTpearupoBarh ObICTpee, YeM eclid OyAeT UATH MO3aIH.

B ciyuae ¢ nerbmu geno odcrout nHave. IlepBbiM B COMPOBOXKICHUH B3POCIIOrO JOKEH MOJI-
HuMarbcs caMblid Mutagimil. [ToBenenue neten yacto HeripeackazyeMo. OHY MOTYT HauaTh JBUTaThCs
B Pa3HBIX HAINPABJIEHUX, HE OCO3HABAsS OMACHOCTh. B3pociblil cMOXeT OBICTPO cpearupoBarh, €CIu
netu OyayT uatu nepea HuM. CriycKkasich, B3pOCIIbIi HIET IePBbIM, a peOEHOK Clle/lyeT 3a HUM. Takum
00pa3oM B3pOCIIBI CMOKET OTJISACTHCS, a0l YOSTUTHCS, YTO BCE XOPOIIO.

Ha nectauiie pebeHka Hy)XHO AepxkaTb 3a pyKy. Eciiu ecTh mopydeHsb, MO3BOIUTH JepKaThCs
3a Hero. He crout nmpuydvath peGeHKa K MOABEMY/CITyCKY 3a PYYKY: C BO3PAacTOM OH JIOJKEH cam
HAYyYUTHCS TIOAHUMATHCS U OIMYCKAThCS 110 JIECTHUIIE, IepKach 3a MOPYYHH.

JlecTHuIbl OBIBAIOT pasHBIX Pa3MepoB, UTO HeManoBaxHO. Eciu jnecTHHIa y3Kas W MO3BO-
JieT KOM(POPTHO CITYCKAThCS WU [IOTHUMATBCS TOJIbKO OJJHOMY Y€JIOBEKY, CJIeyeT PUIEePKUBAThCS
BBIIIIEYIOMSIHYTHIX TTpaBuJ1. ECiM JlecTHUIIA IMPOKast ¥ TO3BOJIsAET KOM(OPTHO IBUTAThCS BBEPX HIIH
BHU3 HECKOJIBKUM JIIOJSIM OJJHOBPEMEHHO, MOKHO CITYCKaTbhCsl WJIM MIOJHUMATbCS, U/sl B OUH PS.

Ecinu ke BBl OKa3a/IMCh Ha IIMPOKOM JIECTHUIIE, HAIIPUMEP Ha KPACHOW KOBPOBOM JIOPOXKKE Ha
KPYITHOM KYJbTYPHOM MEPOIIPUSITUH, €CTh JBa CIIOCO0A MOAHATHCS U CITYCTUTHCS BMECTE C BaIllM
MapTHEPOM.

* Ilon pyky. JleBasg pyka KEHUIMHBI ONUPAETCA HA COTHYTYIO IIPaBYIO
MYX4UHBI. B 3TOM Ccitydyae mapa OyzeT NoJIHMMAThCSl M CITYCKaThCsl OTHOBPEMEHHO,
CTaBsl OfIHY U Ty € HOT'Y Ha OJIHY CTYIICHbKY B OJJMHAKOBOM TEMIIE.

* 3a pyky. /KeHIlMHa MOXET IMOJOXUTH YETHIPE Majblia JEBOM PyKU Ha
BBITSHYTYIO IIPaBYI0 PYKY MYKUYMHBI, HO HE JOJIKHA CKUMATh ee. Tak OHa CMOXKeET
WTU HA OJIHY CTYIIEHbKY BBILIIE WJIX HUKE ITAPTHEPA, 4 OH CyMeeT MOJIepKaTh, €CIU
OapBIIIHS OCTYIUTCS WM TIOCKOIb3HETCS.

JIBUzKeHNe 10 JeCTHHIE C He3HAKOMbIMH JIIOAbMH

B o01iecTBeHHBIX MeCTax JIECTHULIBI, KaK TPABUJIO, IIUPE, YEM B OCTAJIbHBIX 3JaHusAX. OHM pac-
CUMTaHBI Ha TO, YTO BbI OyJieTe MOJHUMATHCS WM CITYCKAThCS PSIIOM € APYTUMHU J1ioAbMU. [TockombKy
OHM BaM HE 3HAKOMBI, [TPaBUJIa OUEPETHOCTU JBMKEHUS 3/1€Ch HE TaK BakHbl. B cuTyauuu, korga
MYKYMHBI U KEHIIMHBI UIYT MO JIECTHULIE HABCTPEUY APYT APYry, My:KUMHbI HE IOJKHBI pacCMaTpu-
BaTh JKEHIIMH 331 U 00513aHbl CMOTPETh CTPOTO BIEPE] U3 YBAKECHUS K HUM.

Korga pasHele jmonu XooAT MO OJHOW M TOW K€ JIECTHHUIIE BBEPX M BHU3, Y HMX JOJDKHA
OBbITh BOBMOXKHOCTb OECHPENATCTBEHHO MPOUTU HaBCTpedy Apyr Apyry. MoxeT BOZHUKHYTh CUTYa-
111, KOT/la MO JIECTHUILIE NOIHUMAETCs1 Oobllast rpynmna Jiojel, a HaBcTpedy UIyT Te, KTo coOupa-
eTCsl CIIyCTUThCS. B TakoM cilyuae Hy)KHO JBUIaThCsl KaK MOXHO Ovke K ogHOMY Kparo. OObIYHO
JHOOY MCHOJIB3YIOT MIPABYI0 CTOPOHY, OIHAKO B HEKOTOPBIX CUTYallUsIX, HAIIPUMEP B METPO, JIydlle
UCIIO/IB30BAaTh JIEBYIO YacCTh JIECTHHILIBL. He3aBUCHMO OT cUTyalluy HyKHO 3aHUMATh TOJIbKO ITOJIOBUHY
IIMPUHBI JIECTHULIBL.

Ackanarop

9CKaHaT0pr MOT'YT IIPEACTABJIATL OIIPEACIICHHYIO YI'PO3Y U3-3d HAJTUIN A IBUKYIITUXCA YacTem.
HpI/I noabEME HJIN CITYCKE PEKOMEHAYETCA NEPKATbCA 3a IOPYYCHDb. DTO IOMOKET YACPKATBCA Ha
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HOTaX, €CJIM 3CKAJIATOp BHE3AITHO OCTAHOBUTCS M Bl (MJIM OKPYXKAIOIIMe JIIOIHN) TIOTepsieTe paBHOBE-
cue.

CTOATh HYXHO C IPAaBOM CTOPOHBI, OCTABJIsIs CJIEBa MECTO JUIS TeX, KTO CIEIINT.

[Tpu ucronbp30BaHMU SCKAIATOPA COBMECTHO C APYTUMH JIIOABME MYKUMHA JI0JKEH ObITh MaK-
CUMAJIbHO BEXKJIMBbIM, HpOﬁTI/I INEPBLIM, PA3BEPHYTHLCA U MOMOYL CICAYIOIIEMY 3a HUM, ITPOTAHYB
PYKY, €CJIM OH He JEPXKUTCS €0 32 MOpyUYeHb. DTO Te K€ MpaBUia, YTO U MPU MOIbeMe/CITyCKe T10
JIECTHUILIC. Bo BpEMs NBUKCHHUA MYKYMHA JOJDKECH BHUMATECJILHO CIICAUTDL 3a TEMH, KTO HAXOOUTCA
CTiepe/iv U C3a11, BBIOpaB AJisl ce0sl TaKoe MOJIOKEHHe, YTOOB! IMPOCMaTpUBaiCh 00e cTopoHsl. [1pu
9TOM OJHOU PYKOM OH JIOJIKEH JIepXkKaThCsl 32 IOPYyYeHb, a JPYrou (Ipyu HeOOXOAUMOCTH) TIPUACPIKH-
BaThb JKEHIMHY 3a pyKy. CXojisi ¢ 9cKaiaTopa, MyKUMHA JIOJKEH PacriosiaraTbCs cieBa OT KCHIIMHBIL.
Ecnu eii Hy)xHO OyaeT HayaTh OBICTPO JIBUTaThCsl BIIEPE, OH CMOXKET B3SITh €€ 3a JIEBYIO PYKYy CBOEi
JIEBOM PYKOM, a TPaBOM MpUAEPKaTh 3a TAJMIO.

JletTn [OJUKHBI JepKaTh COIMPOBOXKIAIONIErO B3POCIOrO 3a PYKY, a TaKke JepKaTbCs 3a
MIOPYYHH, €CJIM UM T03BoJIsieT poct. [IpaBmiia BXoma U cxofa ¢ 3cKajaTopa AJisl HUX TakHe ke, Kak
1151 B3POCTIBIX.

TpasoJarop

TpaBosaTopbl YCTPOEHBI TaK K€, Kak 3cKajaTopsl. Pa3Huna auilbe B TOM, YTO OHM JABUXKYTCS
TOPU3OHTAJIBHO MM CJIETKa HAKJIOHEHBI, YTOOBI ObICTpee MPEeoIoIeTh UIMHHBIN MyTh. VIX ycTaHaBIIHU-
BaIOT B a9POIOPTaX M APYTUX MECTax ¢ OONBIIUM MOTOKOM Jiofield. [ToCKOIbKY TpaBoIaTop — IBUKY-
muics 00BEKT, KaK M 9CKaJIaTop, Mpoleypa BXOIa WK CX0a Uil HETO aHAJIOTMYHasl.

JIndt

K mobomy nBuxymemycsi 0OObeKTY, B TOM YHCIe K JTUPTY, ClieqyeT HOIXOIUTb C OCTOPOKHO-
cteio. HecMoTpst Ha TO, 4TO JIUGTHI MPOILTA AOATYIO SBOIONUIO, OHU JI0 CHX TOpP MPEACTABIISIOT
co00¥ OOJIBITTYI0 KOPOOKY, CITYCKAIOIIYIOCS Y TIOJHUMAIOITYIOCS TI0 JJTMHHOM ITIaxTe.

My>x4rHa JOJIKEH MEPBBIM HaXKaTh KHOIKY BbI30Ba udTa. Korma aBepb OTKpoeTCcs, OH BXOAUT
MEPBBIM, YTOOBI YOeTUThCs B OGe30macHOCTU. JKeHIMHA clielyeT BTOPOM, a MyKUMHA B 9TO BpeMs
MPUIEPXKUBAET JBEPb, Aepka PyKy nepel AaTaukom. Ecim qBephb indTa JOCTAaTOYHO IUPOKAst, MyK-
YMHA MOKET MOCTaBUTh OJIHY HOTY BHYTpH JIU(TA, a APYTYIO — CHapyku. TaKum 00pa3om ABepb aBTO-
MaTUYECKH 3a0JI0KUPYETCsI, ¥ KEHIMHA CMOXET OE30MacHO 3aiTh B JIUQT.

Beixon u3 nudra mporcXoauT B 0OpaTHOM MOPSIIKE, TIOITOMY, KaKk TOJIBKO JBEPh OTKPOETCH,
MYKYKMHA JOJIKEH TPUICPKATh €€ M3HYTPU U MO3BOJIUTD JKEHIIMHE BBITH ITEPBOM.

B oduce, ToproBom 1ieHTpe, a3pornopry u T. A. He BCErAa €CTh BO3MOKHOCTh M03a00TUTHCS
0 BCeX, KTO BMECTe C BaMHU 3aXOOUT B JU(dT. B Takux cilyyasix B NEPBYIO OYepe/ib HY)KHO YIEIUTh
BHUMaHWMe YJIeHaM Ballield TPyIibl Wik KoMnanu. Hen3BecTHbIE JIIOAM IOTKHBL OYIyT MOMOYb ceOe
camu. Ecim y Bac ecTb BO3MOKHOCTB M03a00TUTHCS O JPYTUX, HYKHO €10 BOCTIONb30BaThesl. Tabmuia
«[TopsimoK CTapIIMHCTBA» TIOMOKET MOACTPOUTHCS MO CUTYAIIUIO.

Enie mapy MOMEHTOB, Kacaroluxcsi IPaBUILHOTO UCMOIb30BaHUs JTUPTA.

* Eciut BB IPOCTYAMITUCH WK OOJBHBI, CTapailTech U30erarh JUgTa U Ipyrux
HEOOJBIINX MMOMEIIEHNH, [e €CTh JIIOH, YTOObl HE JIOMYCTUTh PACIIpOCTpaHEHUs
OaKTepuil UM BUPYCOB.

* [TonHrMAaThCs Ha JIMQTE TOIBKO HA OJMH TaX HEBEKJIMBO 110 OTHOILLEHUIO K
APYTUM JIOISIM, KOTOPBIM MTPUXOAUTCS ABUTATHCS JaJiblie. DTO HE KacaeTcs Joaen
C OrpaHMYEHHBIMHA BO3MOKHOCTSIMU WJIA POAUTENIEN C KOISICKaMH, HO B OCTaJIbHBIX
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Cliy4dadaXx IMpaBrUJIO TAaKOBO: €CJIK Ballld HOT'U UCIIPABHO pa60TaIOT, IMNOJHUMMUMTECH Ha
OJHWH 3TaX I10 JICCTHUIIE.

Tpauncnopt

ABTOMOONJIb

TFocty unm maccakxuipsl JOJDKHBI CAUTHCS B aBTOMOOW/Ib MEpBbIMU. BoAWTENlh OTKpHIBAET
MaIIMHY U YIOCTOBEPSIETCS, UTO Y BCEX €CTh JIOCTYI K JBEPSIM, PACHOIOKEHHBIM PSAOM C CUJIEHBEM,
KOTOPBIM OHU OYIyT MOJTb30BaThCs. MaJleHbKUM AETSAM BCEr/ia Hy>KHO IMOMOTaTh CaIUThCs B MAIIIUHY
Y TIPOBEPSITh, XOPOIIO JIM MPUCTETHYT peMeHb Oe30macHOCTU. Kak TONBhKO Macca)upbl OKAXKYyTCs
BHYTPH, BOAUTEb MOKET CECTh HA CBOE MECTO, 3aBECTU MAIIIMHY U HAYaTh IBUKEHUE.

[To mpuOKITUM TIEPBBIMU M3 MAIIMHBI BBHIXOAST MAcCa)kUpbl. B 3T0 BpeMsi BOAUTENh TIYIIAT
JBUTaTesb U MPOBOAUT JIPyTrUe 3aKJII0uuTebHble MeponpusTus. [lepe Tem Kak 3aKpbiTh MAIIMHY,
OH JIOJKEH TTPOBEPUTh, BCE JIM BHIIILIM, a TAKKE HET JIM B CaJIOHE 3a0BITHIX BEILEH.

[TpodeccronaibHble BOAUTENN BCEra OTKPBIBAIOT JIBEPh CBOMM IACCAKUPAM, CJEs 3a TeM,
YTOOBI OHU HAXOJWJIUCh B OE30MACHOM TMOJIOKEHNHU, KOT/a CaJsATCS B MAIIMHY WU BBIXOAST U3 Hee.
Camblii BaXHBIA MACCAKUP JOJIKEH CUIETh HAa 33JHEM CHUJIEHbE MO TUArOHAIM OT BOIUTENILCKOrO
MECTa, BTOPOU 110 3HAYMMOCTH — 1103314 BOAUTEISA, a TPETUI — PAAOM ¢ HUM. Takoil mopsi oK MpUo-
pUTETa YUUTHIBACTCS, ECJIM aBTOMOOUIIEM yIpaBiisieT MpodecCHOHANIbHBIN BOIUTEb, 2 HE KOT/Ia aBTO
WCMOJIb3YETCSl B YACTHOM TOPSIJIKE.

Bo Bpems nBumKeHUs Bceraa cieayeT coOoaaTh mpaBuia JOPOKHOTO IBVIKEHUS U OT/IaBaTh
MPUOPUTET TEM, KTO UMEET Ha ITO IIPABO B COOTBETCTBUU C 3aKOHOM.

Takcn

My:kurHa JOMKEH 3aKa3aTh TAKCU U MOMOYb KEHIIMHE CeCTh B Hero. Eciu jkeHilMHa xkenaet
CecTh Ha 3ajIHee CHJCHbE, OHA JOJKHA 3aHSITh MeCTo, Omkaiiiee K Tporyapy. Korma keHimHa
CsIZIET, MYXKUYHMHA JI0JKEH OOOMTH MAILIMHY M CECTh PsiIoM ¢ Held. Ecu jkeHIMHa Wi My’KUMHA ITyTe-
IIECTBYIOT B OAMHOYKY, OHU JOJKHBI CUJIETh HA 3aJHEM CUEHbE OHKe K TpoTyapy. barax B MammHy
JOJIKEH 3ar py3I/ITL My)l(‘lI/IHa WJIN BOOUTEJIb TAKCH.

Oo01mecTBeHHBIH TPAHCIOPT

Bce Bujibl 001IECTBEHHOTO TPAHCHIOPTA XOAAT M0 pacnucanuio. K coxkaneHuio, OHO MHOTAA He
cobmoaaeTcs u3-3a MpoOoK U ¢opc-MakopoB. CTOUT yUUTHIBATh, YTO FTOPOACKON TPAHCTIOPT MOXKET
OTIPABUTHCS OT OCTAHOBKHM paHblIlle IO KAKMM-TO HETIpeABUAECHHBIM OOCTOSITEILCTBAM, U HE OMa3-
IbIBATb.

[Ipexae yeM 3aiiTH B TPAHCIOPT, HEOOXOAMMO MPOIMYCTUTh BCEX, KTO U3 HEro BeixoauT. He
HY’KHO IBITaThCS1 IPOHUKHYTh BHYTPb, KOIJa JIIOAX BBIXOAAT. Takoe rmoBeieHre MOXeET BbI3BATh AUC-
KOM(OPT WM CTaTh IPUUYMHON KOH(PIMKTA.

B m060M TpaHCIIOPTHOM CpelICTBE MYKYMHA JIOJKEH YCTYMaTh MECTO JKEHIIUHAM, TOKHIIIBIM
JHOJSIM, JIMLIAM C OTPaHUYEHHBIMU BO3MOKHOCTSIMH, TIACCAXKUPaM C IETbMU M OEpPEMEHHBIM JKEHIILU-
HaM B COOTBETCTBUHM C TaOJIUIIEN CTAPLIMHCTBA.

ABTOGYC, TPOJLIEOyC, TPaMBail

Ha ocraHoBKax 3THX TPaHCIIOPTHBIX CPEJCTB MACCAKUPBI JOJKHBI BBICTPAUBATHCS B OUEpPe/ib,
4TOOBI T€, KTO IPUOBLT paHblile, CMOIJIM MEPBbIMU 3alTH B CAJIOH U BhIOpaTh cebe Mecto. MyxunHa
JOJKEH MOMOYb JKEHIIMHE CECTh B TPAHCIIOPT, IPEAJIOKUB i (eC 9TO HEOOXOAMMO) JIEBYIO PYKY
IJ1s1 TIOJJIEPKKU U JIEpXKa MPaBYI0 PYKYy 3a ee CIIMHOM Ha CJydai, ecid OHa MOTepsieT paBHOBECHE.
Pyka, KOTOpyI0 MyXX4MHa JIEPKUT 3a CIIMHOM JKEHILMHBI, HE JOJDKHA ee KacaTbesl. Kak ToibKo KeH-
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IIMHA OKaKETCS BHYTPH, MYXKUYMHA JIOJDKEH MPOCJIeoBaTh 3a Hell. [laccakupsl, MyTeliecTBYONHe
B OJIMHOYKY, MOTYT TIOMOT'aTh JKEHIIMHAM, JETSIM ¥ TIOKUJIBIM JIIOsM. BaxkHo, 4TOOBI ipyrue nacca-
XKUPBI HE MeIIIaJIA TIOMOTAI0IeMy BOBPEMSI BCTAaTh M 3aHITh MECTO Y JBEPU.

My KuKMHa JOJKEH BBIXOOWTh M3 TPAHCIOPTA MEPBBIM, YTOOBI YOSqUThCs B OE30IACHOCTH.
Brixonst, oH OMKeH MPOTSAHYTh PyKY, KOTopast OJIMKe K XKEHIIMHE, Ha CIIyJyail ey el oTpedyeTcs
oropa Jijis COXpaHeHUsl paBHOBecHs1. JKeHIHa He 00si3aHa OpaTh MY:KUMHY 32 PYKY, OCOOEHHO eCliu
OHM HE3HAKOMBI, HO MYKUMHE €€ BCe PaBHO CTOUT MPOTsHYTh. B cuTyarmu, Korja ofiuH MyKYMHA
XOYEeT MOMOYb JIPyrOMY, OH JJOJDKEH BBIXOJIMTH BTOPHIM M BBITSIHYTh PYKY TaK, YTOOBI K3aJIOCh, YTO
OH JKeJlaeT 00e30MacUuTh My Th MEPBOTO BHIXOMSAINETO, HO HEe IepkKaTh ero 3a pyKy. Eciii 1o Kakoi-To
NIPUYUHE BBIXOAIINI MACCAKKUP HYKJIACTCs B JIOTOJHUTEIIbHOM MOICPKKE, OH MOXET ClierKa CXBa-
THUThCS 32 MPEAIUICYbE CTOSIIETO BIEPE/IN YeSIOBeKa.

MeTtpo

HeKOTOpI)IC BaroHbl METPO OCHAIIEHBbI aBTOMATUYCCKU OTKPLIBAIOIIUMUCA NBEPAMU, NPYTUC
MMEIOT CTeIUAIbHYI0 KHOMIKY ISl OTKPHITUSA JiBepeid. B mobom ciiyyae, Koraa ABepb OTKPBIBACTCS
U NTACCaKUPBI 3aX00T, My)KUMHA TO/DKEH IIPOTAHYTH JIEBYIO PYKY Jame, a JIEBYIO HOr'y IIOCTaBUTh B
BaroH, NpurJamias *keHHy BoiTu. Ero mpaBas pyka Jo/KHA pacrosiarathCs 3a CIIMHOM J1aMbl, HO
HE KacaTbCsl ee, a IpaBasi Hora JI0JKHA HaXOJUThCS Ha TIEPPOHE, MOKA KEeHIIMHA He 3aiiIeT B BaroH.
[Tpu BBIXO/IE M3 BaroHa 3Ty *ke MPOIEeaypy HYKHO OCYIIIeCTBUTh B 0OpaTHOM Topsiike. Ha ciyyait,
€CJIM JBEPU MPEKIECBPEMEHHO 3aKPOIOTCS, OJHA HOTa MY>KUYMHBI TOJDKHA CTOSITh B BaroHe, a BTopast
— Ha IICPPOHE, ITOKA KCHIMWHA BbIXOJUT.

B 6I)ICTp0 ABUKYIUXCA TPAHCHOPTHBIX CPEACTBAX, TAKUX KdK METPO, B 4aC MUK OIMHNCAHHBIC
MIPOIIECCHI TOJKHBI POUCXOTUTh OBICTPO U TUIaBHO. [109TOMY HUYEro CTPaIIHOro, €CIM KTO-TO OKa-
KET JKEHIIMHE MOMOIllb, HaXOJSACh C MPaBOW CTOPOHBI BaroHa, a He C JIEBOW, €CJIM 3TO HE MellaeT
APYrUM MacCakupaM.

OxkazaBivch BHYTPY BaroHa, OTORanTe OT aBepu. [lepemectrtech B CBOOOTHYIO 30HY, YTOOBI
MacCakKMphl, UIYIIME 32 BAMH, UMEJM BO3MOKHOCTh OeCIIPENsATCTBEHHO MONACTh B BaroH.

Iloe3

MHorue xe1e3HOIOPOKHBIE BarOHBI CIIPOEKTUPOBAHBI TAK, UYTO B HUX CJIOKHO 3a0parhes. [Tpu
HAJTMYUH TTOCAIOYHON TUIAT(OPMBI CTOUT MPUICPKUBATHCS TAKOH ke OYePEIHOCTH, KaK eciii Obl ee
He OBUTO.

Capsich B 1oes]i, JKeHIMHA TPoXoauT nepoi. Eciu rargopma v BaroH HaXoAsATcsl Ha OTHOM
YPOBHE, MyXKUMHA JOJKEH MPOTSHYTh JIEBYI0O PYKY BHYTPb BaroHa, MpejjlokuB KEHITUHE BOUTH, a
MPaBYIo JIepKaTh TIO33J1 Hee Tak, YTOOBI He KacaThCsl CIIMHBL Beerma oOpariaiite BHUMaHUE Ha pac-
CTOSIHUE ME3K/1y TIaT(POPMOI M BarOHOM U JTI0OE3HO MpeayNpeauTe KEHIIUHY O HEM.

Korpa miargopMsl HET Wi OHa OUeHb HU3Kas, TONacTh B BaroH clioxkHee. B 3Tom citydae mMyk-
YUHa, IePKach 32 PyUKy PSAAOM C JIBEpPbIO, CTABUT JIEBYIO HOTY Ha CPE/IHIOI0 WJIM HUKHIOIO CTYTIEHbKY.
JleBasi pyka momoraer eMmy COXpaHWUTh YCTOMUMBOE IOJIOXKEHUE, a MPABON PYKOU OH JOJKEH B3SITh
KEHINMHY 3a PYKY U TIOMOYb €l TIOHSThLCS, CJIerKa MoTsHYB K cebe. JKeHIMHa He JI0JKHA KacaThCsl
pYKaMHu CTyTeHel WM JBEPU BaroHa.

Ecnu 310 Ge3omacHo, MyK4riHA MOXKET CTOATh BHYTpU BaroHa. OH HE JNOJKEH MOTepsATh PaB-
HOBECHE, yIacTh Ha KEHIIMHY WU YIYyCTUTh €€, eCIM PyKa JaMmbl BAPYT BBICKOJIB3HET U3 €r0 PYKH.
[TpeamodruTebHO, YTOOBI MYKUMHA CTOST CHAPYKU U TIOMOTAJT JKSHITIMHE BOWTH.

Beixons u3 noesna, MyK4rMHa JOJKEH WITH TIEPBBIM, KEHINMHA cieayeT 3a HuM. Ha rutar-
(opme, HaxonsIencss Ha OTHOM YPOBHE C BarOHOM, MY:KYMHA JOJKEH TMEPBBIM BHIATH U3 BaroHa
Y MofaTh PyKy skeHiuHe. Eciv miar¢opMbl HET UM OHA OYEHb HU3Kasl, BHIMTU U3 MOE3]]a MOKHO
ABYMSI CIOCOOAMH.
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1. MyxunHa IepKUTCS 32 py4Ky Ha OOKOBOI CTOPOHE JIBEPH JIEBOI PYKOM, a JIEBYIO HOTY CTa-
BUT Ha OJHY U3 BEPXHUX cTyneHel. JKeHIMHa 10/KHA BBIXOIUTD U3 BaroHa 3a/10M, JAepkKach JIEBOW
PYKOM 3a IUIeYO WIH IIel0 MYKYMHBI, 2 MyKUMHA — 32 MPaBYI0 PYKY KeHIMHBI. Bo Bpems crycka ee
JeBasi pyKa OyIeT CKOJIB3UTD TI0 €r0 MPaBOi pyKe, U, KaK TOJBKO 3TO CTAaHET BO3MOKHBIM, MYKUYMHA
JOJKEH COTHYTB MPaBYIO PyKY, YTOOBI IaTh JKEHIIMHE BO3MOKHOCTh KpeIye JIepKaThCsl.

2. My4uuHa JI0JKeH BBIITU NEPBBIM U BCTaTh MEpe]] OTKPBITON ABepblo. JKeHiuHa, cTos Ha
BEpXHEH CTyIEeHbKe, ClIerka MojlaeTcs BIiepel, a My’KulHa OOHMMAET ee 3a TaJIuIO0 U TIOMOraeT CITy-
CTUTBCH.

Kopa6un

CynHa ObIBaIOT pa3HbIX pa3MepoB. [IpaBuiia MOcajKku M BBICA/IKU HATIPSIMYIO 3aBUCSAT OT Mapa-
METpOB.

Borbliye sIXThI MJTHA KaTepa Ka4aloTcsl He TaK CHITbHO, KaK MaJIeHbKUe, HO, TOTHUMAsICh Ha OOpT,
MY’KYMHA BCE PABHO JOJKEH YOSIUTBCSI, UTO XKEHIIMHA OJIAroIoNyYHO 3alllia, He MOCKOJIb3HYBIINCh
Y HE yIaB.

HeOGomnpime 1oaky 4acTo HeyCTOMUMBHL. [109TOMY B HUX MEPBBIM JEJIOM CATUTCSl MYKUMHA!
OH JIOJDKeH HAWTH JIy4dIniid crocoO cOamaHcrpoBath cyaHo. [Tocie ycTaHOBKM OaslaHca eMy HYKHO
103a00TUTHCSA, YTOOBI JIOJKA HAXOMUIACh MAKCUMAJIBHO OJTM3KO K Oepery U jKeHIMHE He MPUIILIOCh
aeJiaTb HH/IpOKI/Iﬁ mar. My)K‘II/IHa, cJIead 3a CO6CTBCHHHM PaBHOBECUEM, NOJIKEH MPOTAHYTH KCH-
IIMHE PYKY M TIOMOYb IOOHSThCS Ha 60opT. Kak TobKO 1aMa oKa3ajiach Ha OOpTy, MyXYMHA JOJKEH
TBEp/O BCTaTh Ha 00 HOTH (MJIM IIPUCECTb, €CJIH JIOIKA HEOOJBIIINX pa3MEpOB), CJIe/Isl 3a TEM, YTOObI
KCHIIMHA HAXOUJIACh B PABHOBECUM U MOIJIA CECTh (WJIM CTaTh) B O€30MaCHOM MOJIOKESHHH.

[Tpu BeIXOZIE TE K€ NEHCTBUS MOBTOPSIOTCS B 00paTHOM nopsiike. YToObl odecrieunTs Ge3omac-
HOCTb KCHIIUHBI, MY KUYWHA JOJIKCH IIPUBECTU JIOJIKY B yCTOfI‘IPIBOG TOJIOKECHHUE U ITPOCIICAUTD, ‘{TO6BI
OHa HaxojuJIach OJIM3KO K Oepery. 3ateM eMy HYKHO IPOTSIHYTh PYKY KeHIIMHE, YTOObI TOMOYb el
coiitu Ha Geper.

[MpaBuia, Kacaromyecs: PUOPUTETA Ha SIXTE U Ha Oepery, OJIMHAKOBBI.

Camouer

Byap To KOMMepYecKHii WJTH YacTHBIN CaMOJIET, ITOCaIKa MPOUCXOIUT B OIMHAKOBOM TIOPSIJIKE.
OOBbIYHO TIOAaeTCS PyKaB WM MOOWJIbHAS JiecTHUIIA. [IoMHUMAsCh 10 JIECTHUIIE, MYKUMHA JIOJKEH
WJ/ITH TIEPBBIM, HO, JIOCTUTHYB JIBEPU CaMOJIeTa, 00s3aH MPOIYCTUTh JKEHIIIMHY BIiepe]. DTO CBSA3aHO C
TEeM, YTO IOJT CAMOJIETa CUMTAETCsI O0JIee YCTOMIMBBIM, YeM PyKaB WJIH JIeCTHUIIA. Beixos, MykunHa
JOJDKEH CJIe/IOBaTh MEPBbIM, YTOOBI TPOBEPUTH, OE30MaceH JIM Tpal, a 3aTeM 00s3aH TIOMOYb KeH-
IIMHE, TIPOTSHYB MIPaBYIO PYKY, YTOOBI OHA JepKayiach 3a Hee TP BBIXOJE. DTO MPABUIIO YMECTHO,
€CJIM BHI Ty TEIIeCTBYETe Mapol Wiu Kommnanuei. OHO He paclipoCTpaHseTCcsl Ha BCeX MacCaKUpPOB.

He6onbiie yacTHbIE caMoJIeThl OCHAIIIEHBI TParlaMK, YOUPAIOIIUMUCS B KOPITYC U CUUTAIOIIH-
MHUCS 4acThlo camosieTa. B 3ToM ciydae eHIrHa J0/KHA NEpBOM MOTHATHCS M0 Tpaly U 3aiTH B
camoriet. [Tpu BbIXOIE M3 camMoJieTa MePBbIM CITYCKAaeTCsl MYXKUYMHA U KJIET JKSHIIMHY Y Tpara, mpo-
TATHBAs PABYIO PYKY, UTOOBI OHA JIepXKaslach 3a Hee TPH CITyCKe.

HpI/I BO3BHUKHOBCHUN HerCHBHﬂCHHOﬁ CI/ITyaHI/II/I MY)K‘H/IHLI BCeraga OOJIKHBI UATU HepBI)IMI/I.
B BKCTpCHHbIX cnyqaﬁx JKCHIITUHBI O6HBaHbI HCpBbIMI/I YXOIII/IT]) OT OITACHOCTH.

3a cTogoMm

JKeHmyHa nomkHaA CUAETh CIIpaBa OT MYy KUMHBL. EC/M 32 OTHUM CTOJIOM CUIMT TpyIIa JIIoAer
C PaBHBIM KOJIMYECTBOM MYKUMH U JKEHILIMH, MECTA, 3aHUMAaEeMBble IIPEACTABUTEIIAMU PA3HOTO I10J1A,
JOJDKHBI yepenoBarhesl. JKeHIHa, CHIAIIasi CrpaBa OT MYKYMHBI, MMEET OOJBIINNA TPHOPUTET
repes TeM, KTO CUIUT cieBa OT Hero. Ecim nos He AB/IAeTCs NIaBHBIM KPUTEPUEM IIPUA paccalke
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rocTel, YesoBeK, MMEIInil Oosiee BHICOKUI CTaTyc, NOMKEH CHIETh CIpaBa OT YesloBeKa ¢ Oolnee
HU3KUM cTatycoM. TaGmuiia crapimmHCTBa MTOMOXKET OMPEICIUTD MOPSAOK PACCAIKH.

Ha odunmansHoM obenie MyK4MHa J0TKEH TOMPUBETCTBOBATD JKEHINMHY, CUASIIYIO CIIPaBa,
a JKeHIIMHA — MYKUUHY, CHIAIIEro ciieBa. 3aTeM C MPUBETCTBUEM MOXHO OOpaTUThCS K COCEy,
CUJALIEMY I10 JPYTYIO CTOPOHY.

JKenmyHa, mpyryanieHHbINA TOCTh UM YeJIOBEK 0oJiee BHICOKOTO CTaTyca BCeraa JOJIKHBI TOJTy-
yars JIyylllee MECTo, C KOTOPOro, HalpuMep, OTKPBHIBAETCSI KPACUBBIN BUJ] HA KOMHATY, YJIUILY U T. J.

Ha yiune/BHe 31aHus

Ha mnporynke xeHnuHa A0MKHA WATH CIIpaBa OT MYKUMHBL. DTO BBITEKAeT U3 IpaBUJa,
COIJIACHO KOTOPOMY MYKUMHA 00s13aH 3alMINATh KeHIUHY. OJHAKO 3TO ke MPAaBUIIO MOXKET UMETh
WCKJTIOUEHM 1, IOCKOJIbKY OMAaCHOCTh MOKET UCXO/IUTH C Pa3HbIX cTOpoH. Eciu mpaBasi cropoHa orac-
Hee JIeBOM, MYy XXUMHa JIOJIKEH 3aHSTh MOJIOKEHUE MEeXTy KeHIIMHOW 1 OMAaCHOW 30HOM, a JKeHIIMHA
JOJDKHA UITH CjieBa. JIBUrasich 1o TpoTyapy, My KUMHA JIOJDKSH UATH OJMkKe K TTPOe3Kel JacTu.

Cambliii KpacUBbI BUJI IOJIKEH OTKPHIBATHCS UMEHHO JKEHIIMHE, TI03TOMY, €CJIM HEeT OMacHO-
CTeH, KeHITMHA JJOJKHA UATH 10 TOH CTOPOHE, C KOTOPOM MOXHO HaOJI0/1aTh HauboJsiee sKUBOMMCHBIN
BU/.

[To Tpotyapy Jroau ABUTAIOTCS B 0OOMX HaIlpaBieHUsX. Te, KTO UAyT M03a/a1, MOTYT 3aXOTeTh
00OTrHATh Bac, HEe BBIXO/S Ha MPOE3XKYI0 YacTh U 0OXO/A Ips3b WIM KaHaBy Ha Tpotyape. [Tosatomy
TPOTyap BCerja Hy’KHO MBICJIEHHO JIEJIUTh TOTIOJIaM U JepKaThCsl TpaBoi CTOpoHbl. Jlioau, uaynime
HaBCTpeuy, He Oy/IyT O BacC CIIOTHIKATHCS, & Te, KTO 3aX0UeT 0OOTHATh, CMOTYT CIIOKOWHO 3TO C/IeJaTh.
Jliomu, KOTOpbIe MPUBBIKIIM XOOUTh OBICTPO, Pa3IPakaloTCsl, €CIM BBIHYKICHBI 3aMeIATh IIar u3-3a
TeX, KTO JIBUraercs MeajieHHee. [1o0aToMy HYXKHO CIeTUTh 3a TEM, YTO MPOUCXOMUT 10331 Bac. Bee-
rJa AyMaiTe O TOM, YTO KTO-TO MOXET UATU C3a/1 M, BOZMOXHO, 3aX04eT Bac 00orHath. Eciu Baia
KOMITaHUsI 3aHUMAaeT BCE MPOCTPAHCTBO HA TPOTyape, TO XOTs Obl OMH YeJIOBEK JOJKEH HEeHAJI0Jro
OIJISTHYThCS Ha3al, YTOOBbI YOSIUTHCS, UTO APYTHUe MEeIeXopl He 3a0JI0KUPOBaHbI.

Ecmu TpoTyap camikoM y3Kuid, YT00Bl pa3esnTh ero Ha B YaCcTH, MOXHO UATH PSIOM JIPYT
C IpYroM, HO, KOIJIa HaBCTpeuy UJET JPYron 4esoBeK, HYKHO BHICTPOUTHCS B OHY JUHUIO. B 3TOM
cllydyae My;KYMHA JIOJDKeH MATH riepBbIM. [locie Toro, Kak JApyroi 4ejoBeK MpPOWJET, CHOBA MOXKHO
ATy pssaoM. Ha y3koM TpoTyape elrie BakHee 3HaTh, YTO MTPOUCXOIUT 32 CITUHOM, a0l IMETh BO3-
MOHOCTbh BOBpEMsI cpearupoBaTh. UToOBI cie1aTh 3TO MPABUIIBHO, KEHIIIMHA MOXET ITPONTH BIIEpe/I,
a My>KYUHE CTOUT JePKaThCs IPABOM CTOPOHBI TPOTyapa, 1abbl IMPOXOKHI CMOT 0OOTHATH Bac CJieBa.
Kak To/pK0 OH MpOMJET, BBl CHOBA MOKETE UATH PSIIOM.

Bceskwmii pa3, korja KoMy-To HYKHO TTPORTH MUMO Bac UM OOOTHAThH Bac, a MyKYMHE U KEeH-
IIMHE HYKHO WJITH B OJHY JIMHHIO, MYKUMHA BCET/Ia JIOJDKEH OBITh OJIMke K IPUOIMKAIOIIEMY Yeio-
BEKY.

Jlaxe Korga TpoTyap mycT, He CJIelyeT UCIOIb30BaTh BCIO €ro mupuHy. Eciu Bbl uaere ¢ AeTbMu
v 0oJiee YeM C IByMsI CITyTHUKAMHU, CJIETUTe, YTOOBI C JIEBOM CTOPOHBI OBLIO IOCTATOYHO MeCTa JIJIs
BCTPEYHBIX JIIOJIEH UM TeX, KTO XO4eT Bac 0OOTHATh.

Ecnmu BB XOTHTE 00OTHATH TIEMIEXOI0B, HAYIIHUX IO TPOTYyapy, HO HE MOXETe ITO CHeaTh U3-
3a HEXBATKM ITPOCTPAHCTBA, TIPEAYNPEIUTE UX, CIIETKa MOKAILISAB, MPEXIe YeM MOJONUTH Ha OTU3Koe
paccTosiHue, WA CKaXUTE «U3BUHUTE» TIPYU MaKCUMaTbHOM MpUOmkeHnd. OHM MOUMYT, YTO HYKHO
YCTYNUTb 10pory. IIoCKosbKy 9TO OHU MEPEK PbLUTU BaM MPOXOJI, OHU TOXKE TOJKHBI OTBETUTH U3BUHE-
HUSIMU, CKa3aB, HAIIPUMEP, «ITPOITY MPOIIEHUS», «<A3BUHUTE» , KIIPOCTUTE» WK YTO-TO B STOM POJIE.
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O:xnaanue B ouepean

Ham IMPUXOOUTCA CTOATH B OUYEPEAN HAa KACCE€ B MAra3smHe, B IIOYTOBOM OTACJICHUM, HA aBTO-
6YCHOI71 OCTAaHOBKE U T. 1. DTOT CIIMCOK MOXKET OBbITh JJIMHHBIM, HO KOHIEIIIWA U OCHOBHBIC ITpaBUJId
IIOYTH BCErJa OOWHAKOBBI.

* B ouepeau Mbl CTOMM 3a YeJIOBEKOM, KOTOPBIN MPHIIIE O HAC, a TOT, KTO
MIPUILIENT TTOCTIe, CTOMT 32 HaMH.

* MBI He JOKHBI MBITATBCS OOOTHATH OJHOTO WJIM HECKOJBbKHX JIIOIEH,
OTBJIEKas TeX, KTO CTOUT CIIEPean, U 3aHUMast UX MECTO.

* Ecnu OTKpwIBAIOTCS Jpyrue TMYHKTBl OOCTY)XUBaHWS (Hampumep,
JOTOJIHUTENIbHASL Kacca B CylepMapKeTe), YeIOBeK, CTOSIBIIMN B ouepeau Onuxe
BCET0 K HUM, MOXXET CTaTh MIepBbIM B HOBOM ouepenu. Ciieayoniye Mecta 3aHUMaioT
JIIO/IM, CTOSIBILIE 32 HUM, U T. 1. Kaxaplii B ouepean pelaer cam, OCTaBaThCs B
M3HAYAJIbHOM Ouepey WM MPUMKHYTh KO BHOBb OOpa30BaHHOW. 3[€Ch BaXkHO,
YTOOBI JIIOIW PACTIPEEIISTUCh 10 OUEPe/isiM B TOM TMOPSIKE, B KOTOPOM CTOSLTH B
niepBoi ouepeau. Eciiu yenoBek, CTOSBIIMIA NOCIEAHUM B CTApOil Ouepeiu, 3aiiMeT
MepBOE MECTO B HOBOM, OH MPOSIBUT HEYBAKEHUE K JIPYTUM JIIOISIM.

e Tlo mepe TOro, Kak odepelb CTAHOBUTCS JIJIMHHEE, JIIOJIM, CTABIIWE B
Hee MOCJeAHUMU, He JOJIKHBI CO3[aBaTh HEeylnoOCTBa ApyruM mocetutesism. OHU
JOJDKHBI 3aHATh TaKylo MO3UIMI0, YTOOBI HUKOMY He Memarb. Hampuwmep, ecnu
ouepe/ib BBITSATUBAETCS MEPIESHIUKYJISIPHO BXOAY B BaroH Ioe3[a, OHa MOXKET
pacTAHYTbCSI HAa BCIO IMUPUHY IJIATDOPMBI M OKAXKETCS MPETSITCTBUEM ISl
MacCaXUpPOB, OKUIAOIIUX MOCATKA. B 3TOM ciydae macca)xupbl, BHICTPOUBIIUECS
B Ouepe/ib, JOJDKHBI MPUKATHCS K BarOHY, OCTABUB XOTSI OBl MOJIOBUHY TUIAT)OPMBI
CBOOOIHOA.

* HeBexMBO MpUCTAILHO CMOTPETh Ha YeIOBEeKa, KOTOPBIN CTOUT B OUYepenn
nepesl BaMH, 3arjisAdbBaTh B 9KpaH ero cMaprdoHa, MOACTYIIMBATH Pa3roBop,
paccmarpuBaTh MPOAYKTHI, KOTOPblE OH OIJIAYMBAaeT, U3ydyaTh dKpaH OaHKOMara,
KOTOPBIM OH TIOJIb3YeTCsl, CIJIETHUYATh WM FOBOPUTH 00 TOM 4YeJoBeKe 3a ero
CIIMHOW C TeM, KTO Bac COIPOBOXJAET, U T. 1. Bce mprmMepbl HEMpUEMIIEMOro
MOBEICHUsI MOKHO CBECTH K OJHOMY MPaBUIIy: HE MOCTYMAMTe C IPYTUMH TaK, Kak
BbI CUMTaETe HeJOIYCTUMBIM TI0 OTHOIIIEHHIO K cele.

e CppammBarh, KTO MOCIEAHUNA B OuY€peld, MPUEMIIEMO. IDTO MOXKHO
Aenatb B JI00O€ BpeMsi, OCOOEHHO KOrJa TOYHO HE SICHO, KeM 3aKaHYMBAEeTCs
ouepeab. I[lpu BbIXOIE W3 OYepenyd HYXKHO TOMPOCUTH 4YeJIOBEKa, CTOSIIEro
1o3a/u, 3aHATh Balie Mecto. [Ipenyrnpeaure Briepen CTOSIIErO YesloBeKa, YTO BbI
coOMpaeTech OTIIYUUThCS. YXO[Is, OLIEHUTE BpeMsi, Ha IPOTSKEeHUU KOTOPOro Oyaere
OTCYTCTBOBAaTh, COOOIIUTE 00 3TOM YEJIOBEKY, CTOSIIEMY C3a[H, U MOCTapaiiTech
BEpPHYTbCS B 00O3HAUEHHBI CpOK. HemomycTtumo, 4ToOBI cpa3y /ABa CTOSIIMX
MOJPSI YeJOBeKa YXOAWIM, MPEeAyNpeauB 00 3TOM CJIEAyIoNIero 4YejoBeKa B
ouepeau. Dta nHpopmalus OyIeT CIUIIKOM oOpeMeHWTeNbHON aisa Hero. Ecnm
MOKUAAeTe 04epeb, MPOMH(POPMHUPYITE YEJIOBEKa, CTOSIIETO 38 BaMH.

* OTBETCTBEHHOE JIMIO WM OPraHu3alvsl BIpaBe MPUHATh WHbBIEC MpaBHIIa
(popmupoBanus ouepenu. Hampumep, MOryT mpuMeHSAThCS TajoHbl. Torma monu
OymyT 0OCITyKMBAaThCSI B COOTBETCTBUM C YKA3aHHBIMU B HUX HOMepamu. Moxker
UCTIONIb30BaThCSl TOPSIOK KMBOW ouepeaud (HampuMmep, MpPU PErucTpaluu B
asponopry). Jloaeil MOryT pacnpeaessiTh Ha HECKOJIbKO Ouepeeil B 3aBUCUMOCTU
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OT BPEMEHHU MNpHUOBITUS W LU BU3UTA (Hampumep, B OaHKe, e pas3iMuHbie
OIepalvy BHIIOJIHAIOTCS HAa pa3HBIX CTOMKAX U B Pa3HbIX 0ucax; B ITOM cllydae 1o
BpPEMEHH, YKa3aHHOMY B TJIOHE, MOXHO Oy/IeT ONpeesnTh, KTO MPHUIIIE] ePBbIM,
KTO JIOJKEH 0OCITy)KUBATHCS paHbIlle JPYTUX) | T. I1.

* [ToxuJbie JIIOAM, JIOOW C OrPAHMYEHHBIMH BO3MOKHOCTSIMHU, OepeMeHHbIE
KEHILMHBI U (B UCKJIIOUUTEIbHBIX CIy4asix) JETU MOTYT IMOJY4YUTh MPUOPUTET B
Ouepe/ad, €CaM 3TOro 3aXO4eT MOCIEIHWI CTOSAMK B Heil yesnoBeK. OH MOXET
MPEJIOKUTD 3aHATh cBoe MecTo. Harpumep, ecim NOXuIOMY YelIOBEKY TPYAHO
CTOSITb B OY€peIu, €My MOKHO IOMOYb, IOMPOCUB TOrO, KTO CTOMT BIEpEIH,
MPOITYCTUTh TOXUIJIOTO TOCTOAMHA Briepea. Takum oOpa3oM, MOKUIION YesIOBeK
MIPOSIBUT YBAKEHUE K JIOASIM B OUYEpe/d, a JApPYIue IMpOsBAT yBaXEHUE K HEMY,
IIPOITYCTUB €r0 Ha CBOE MECTO.

OTHOCHTECH K JIIOOSAM TaK, KaK XOTHUTE, YTOOBI OHM OTHOCHJIMCH K BaM. Eciu cToute B Kacce
cyrnepMapKeTa ¢ IOJHOM TeJIeXKOH MPOLYKTOB, a YeJIOBEK 103311 BaC XOUeT OIUIATHTh TOJIBKO OIMH
WM JIBa TOBapa, POITYyCTUTE €r0, TIOCKOJIbKY BaM MOTpedyeTcst O0Jbllie BpeMEeHU Ha 00CITy)KUBaHHUE.
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Ilopsiiok mpuopuTeTa B MPOTOKOJI€

Berpeun YMHOBHMKOB BBICOKOTO YPOBHSI U MX IPEJICTABUTENEN PErIAMEHTHPYIOTCS CTPOTUM
npotokosiom. Kro Bbime no panry? Kto 00s13an nepBbIM NpoTsHYTh pyKy? ['1e mpoBoautcs: Mepo-
npusitue? Eciu Bbl paboTaete B 3Toi cdepe, TO IOTKHBI PyKOBOICTBOBATHCS CIIEIIUAIN3UPOBAHHOM
JIMTEePaTypoil U He 3a0bIBaTh, YTO MPAKTHKA — JTYUIIHNA YIUTETb.

[Tapy OCHOBHBIX MpaBUJI TOMOT'YT MOMYYUTH OOIIee MPEACTABICHUE O HEKOTOPBIX CUTYAIHSX.

e CaMmblil BaXXHbI TOCTh BCErJla CUAMT CIIpaBa OT UEJIOBEKa, IMPOBOJSIIErO
MEPOIIPUATHE.

b HaCHe,ZlCTBeHHI)Ie TUTYJIBI W JOJDKHOCTU HUMEIOT [IPUOPUTET TMIEPEH
BBHIOODHBIMU, OHM pa3fie/ieHbl Ha HECKOJIbKO YpOBHEH M HUepapXUuecKu
CTPYKTYpPUPOBAHEL.

Hanpumep, y Koposiss nmpenMylluecTBO Nepes Mpe3uJeHTOM, IOCKOIbKY OH
yHAacse10Bajl CBOM TUTYJI, a MPEe3UIEHTa N30pasIu.

e J'ocreBass cTOpoHa Bcerga MMEeT NMPEUMYILECTBO INepe] MPUHUMAIOIIEH.
Hampumep, eciu KoOposib NMPUHUMAET MPE3UICHTA, MOCIeTHUN, OyIydd rocTeM,
MMEET IPEUMYIIECTBO.

* B kaipe nprHuMaromas cropoHa Beera JoJKHa pacrosaratbes crpasa. To
€CTb I'OCTb BCEraa JOJIZKEH HAXOOUTBHCA CIIpaBa OT XO3AWHA.
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KoMmMmyHukanus

KoMMyHMKalys — 3T0 B3aMMOJIEHCTBHE MEX/1Yy IBYMsI MJIM HECKOJIBKUMHU OTJEIbHBIMU JIMUHO-
CTSIMM, KaK TPaBUIIO, AJIS Tepeiaun cooOmeHns: apyr apyry. CiioBa MOryT ObITh OY€Hb MOIIHBIMH,
HO SI3BIK TeJIa M Ipyrre HeBepOasIbHble MHCTPYMEHTHI OOIIEHHSI MOTYT MOBJIMSATH HA TO, KAK BOCIIPH-
HUMAIOTCSI COOOIIEHHMS.

JL1st Toro 4yToOBl OOECHIEUNTDh YBAKHUTEIbHYIO Oecely, OYeHb BaKHO 3HATh OCHOBHbIE TIPaBUIIa
obuienus. [TpuHimn oOpaieHust K APYrMM Tak, Kak YeJIOBeK XOUYeT, YTOObl OTHOCHJIMCh K HEMY
CaMoMy, SIBJISIETCSI OJTHMM M3 CaMBIX BaKHBIX C TOUKH 3PEHUS MEKJIMTYHOCTHOTO OOIIeHs1. DTa I1aBa
TMIOCBSILIEHA YBAXEHUIO B OTHOIIEHUSAX C APYTUMH JIIOIbMU ITPU JINYHOM OOILEHHUH ITPY MOMOILLIHY CJIOB
Y 3HAKOB.

Bceraa ectb oqHa cTopoHa, KOTOpast OTIPAaBUT COOOIIEHHE, U Apyrasi, KOTopas IOIy4uT ero.
be3 ogHOro 13 3THX IBYX He OyzieT cBsi3u. FIMEHHO M03TOMY B CJIOBE «COOOIIEHME» 1 €CTh PUCTAaBKa
CO-, IMeIoIIast 3HaYeHne «BMecTe». [IpuHrMaroIeil CTopoHo# o4t Beeraa OyaeT YesloBeK.

OOmasce B TOi WM MHOW (hopMe, MTPUHMMAIOIIAsI CTOPOHA MOJIy4aeT He TOJIbKO MH(pOpMa-
W10, HO ¥ 1yBCTBA M 3MOLIMHU, KOTOpbIe (POPMUPYIOT IMpe/icTaBIeHne 00 00CyKIaeMOil TeMe W O
yesoBeke. [1oaTomy KpailHe BaXHO, 4TOObl CTOPOHBI OTIIPABKM MCHOJIB30BAJIM MPaBUJIbHBIE CJIOBA,
SI3BIK TEJIa U APYTUe BHEIIHKUE (PaKTOpbl, YTOOBI yOEIUTHCS, UTO IPUHUMAIOIIAS CTOPOHA OyJeT UMETh
MH(OPMALMIO U MpeJCTaBIeHNe MIMEHHO TaK, KaK OTIPaBUTENb XOTeJ, YTOObl TO BOCHPUHUMAJIOCh.

«[Tocrymnaii Tak, Kak MponoBegyellb» — 3TO U3BECTHAsI TIOrOBOPKA, KOTOPAasi yKa3bIBA€T HA TO,
YTO HEJb3s1 IPOCTO CKa3aTh BEJIMKHME BElIM O ceOe M B TO ke BpeMsl MmoKaszaTh oOparHoe. Kaxapii
YeJIOBeK SIBJISIETCS] MATHUTOM [1s1 €AMHOMBIIUIEHHUKOB. VIHOTIa MOKHO 3aMETHTh, UTO MHOTHE JIIOIH
13 CBOETO MPSIMOTO Kpyra Ipy3eil UMEIOT CXOKHUE KM3HEHHbIE CUTYaLU, TPOOJIEMbl, UHTEPECHI U T. 1.
Hekotopble /1oy BCTpevaloT OAMH U TOT K€ THIT TapTHepa KaXAblid pa3, a Ipyrue He MOT'YT MOHSATb,
MOYEMY OJIHM U Te K€ BOIIPOCHI TIOBTOPSIIOTCS CHOBA U CHOBA.

MHorue U3 3TUX BOIPOCOB UMEIOT OTHOIIEHHE K CaMOMY Y€JIOBEKY U K TOMY, KaK OH IOKa-
3bIBaeT cedsi MUpY, APYTMMH CJIOBaMHM, KaK 4esoBeK odOmiaercsi ¢ Mmupom. Ecim yenoBek BHyTpeHHE
CYACTJIMB, MOTUBHPOBAH, 3a00TJIMB U T. [., TO K HeMy OyAyT NpUBJIEUYEHBI Apyre eIMHOMBIILICH-
HUKHU. OOpaTHOE Takke MMeeT 3HaYeHHe, KOrja He CTOJIb MOTUBMPOBAHHBIE, YCTaJIble MJIM HeCUacT-
HBIE JIIOIY IPUBJIEKAIOT CBOMX €MHOMBIIUIEHHUKOB. CO3HATEIBHO U MOACO3HATEIBLHO MBI BCE UIIIEM
caMOUIeHTU(DUKALIMY.

OO01eHre Ha 3TOM YpOBHE ropas/io Iyoske, YeM MPOCTO JIMIO U S3BIK Tella YenoBeka. MHpivu
CJIOBAaMH, €CJIM YEJIOBEK TOBOPUT, YTO OH CYACTIIUB, 9TO HE JIEJIAeT €ro CYacTIMBbIM aBTOMATHUECKHU.
ITO JOIKHO MCXOOUTh U3HYTPU, U BCE ACHEKTHI KU3HU JIOJKHBI OTPaXaTh 3TO YYBCTBO CUACTBA.
Henb3s npereHgoBaTh Ha 3BaHME IKCIEPTa, KOIZIA HA CAMOM JeJie elle MHOIO MPEACTOUT Y3HATb.
MeKJIMYHOCTHOE OOIIEHHEe — 3TO YECTHOCTh C caMUM COOOM, B IIEPBYIO OuYepe/lb YMEHHUE CIyLIaTh
CBOM MCTHHHbIE YYBCTBA M SMOLIMH U JEHCTBOBATh B COOTBETCTBUM ¢ HUMU. HUKAaKMX Moaie/bHbIX
00pa30B, NOJIETBHBIX IIOY, TOIBKO MOATMHHBIE SMOLUH U JEHCTBUS.

Kaxplil yesoBek UIIeT yBaxeHUe, IPUHATHE U COUYBCTBUE B ITOBCETHEBHOM KU3HU. MBI uyB-
CTBYEM, UYTO TOJTy4aeM STH IMOLIMHU Yepe3 OOIICHHUE, U B TO ke BPeMs MOJKEM TOCIaTh Te XKe UyBCTBA.
J171st TOro 4TOOBI MOMYYUTh UX, HY’KHO UX TaKXke JaTh. [IpaBuiibHOE OOIIeHne, Kak BepOaIbHOE, TaK
U HeBepOaJIbHOE, SIBJISIETCS KITIOYOM K JIMYHOMY UMHIIKY, paboTe, I0CYTy, KU3HH.

OpHaxapl 1 NOKMHYJ OJHY BCTPEYy, U y MEHS IIPEJCTOsAIa BTOpasl BCTpe4a MEHEe YEM Yepe3
gac. D70 ObUIO BpeMs 00ea, IOITOMY 51 XOTell OBICTPO MEePEKyCUTh, YTOObI He pa3OyauTh Me/IBe/ls B
’KMBOTE NIepe]] clieylolei Bcrpedei. Sl octaHoBMIICSA nepei KHOCKOM, KOTOPBIN TPOAaBal XOT-A0TH,
U K717 CBOEH ouepeu, MoKa Jlama nepejo MHOW He cieiaia cBoy 3aka3. [Ipogasen cripocuil MeHs,
YTO s XOUY, U s 3aKa3aJ OOBIYHBINA XOT-A0T. B 3T0 Bpems jama nepeno MHOM cripocuina: «Y Bac He
HaiieTcst Kakasi-TnOo Menodb U1t MeHsI?» Sl mocMoTpes Ha Hee 1 BAPYT HOHSUI, 4TO OHa Oe3/I0MHasl.
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S orBermn eit: «Her, y MeHs1 HeT HMKaKkoi Mesioun 1 Bac. Ho Bb xotute noects?» OHa OoTBeTHIIA
«Ia», W 5 3aKa3aj elle OOuH XOT-JIor i Hee. Okumasi, MoKa XOT-JO0TY MPUTOTOBATCS, Oe310MHas
JlaMa HavyaJla TOBOPUTH CO MHOM, TIOUTH TUlava: «3HaeTe, 3TO TaK CJIOXKHO, 51 )KMBY Ha YJIMIIE, Y MEHS
HUYEro HeT, KpoMe TMEeHCUH, s TIOTepsijla MacropT, ¥ MIJIMIIMS MEHsI TIOCTOSIHHO OCTaHABJIMBAET, U
s UM He HPAaBJIOCh, U...» OHa B OCHOBHOM OOBSICHSIA TPYAHOCTU B CBOEW JKM3HHU B TOT MOMEHT.
Korga oHa 3akoHYMIa TOBOPUTH BCE ITU BEIIH, 51 TIOCMOTPEN HAa Hee M CKasal: «f MOHMMAIo, 3TO
JEUCTBUTENIBHO JIOJDKHO OBbITh OYEHb TPYAHO JKMTh TaK», U B TOT MOMEHT €€ HarpsuKeHHOE JIUIIO,
Ka3aJI0Ch, pacciaduIoch, OHA BBIJOXHY/IA TIIyOOKO M Ha Ty0ax y Hee MOsIBUIACh KPOIIeuHast yIblOKa.
XOT-0T OBUI TOTOB, S TTOXKeEJaJT € XOPOILEro 3/10pOBbsI U TIOIIEN Ha CIIAYIONIYI0 BCTpedy.

To, 4TO MPOU3OIILIO 32 ITU NMAPY MUHYT, ObIJIO OUEHb BKHO HE TOJIBKO ISl OE3I0MHOM JaMBl,
HO U JIJIs1 MEHsI JINYHO, TIOTOMY YTO s TOJTyYHJI HECKOJIBKO 1IEHHBIX YPOKOB 00 OOIIIEHNH U BOCIPH-
satur. Ecrm Obl 1 IpeiIoKuiT IeHbIM JaMe | yuien, s1 Obl HU4Yero JUisl Hee He caenal. JleHsru He
MOMOTAIOT B IONOOHBIX cUTyalusix. HecMOTpst Ha TO YTO KEHIIIMHA ObljIa OUeHb I'PS3HOM, 5 TIOHSL,
YTO OHA BCE eIIle YeIOBEK, Y KOTOPOro ObUIM HEKOTOPBIE TPOOIEMBI B JKU3HU, TIPUBEIIINE €€ K TaKOH
CUTYaIlMH, HO 9TO HE JIeJlaeT ee MeHee 0COObIM YeIOBEKOM, YeM KOTo-JMOO0 JIpyroro.

OpHa W3 OCHOBHBIX TIOTPEOHOCTEH, KOTOPYIO YeJIOBEK MOXET 00eCIeunTh, — ITO NMUTaHKUEe U
KPOB, 1 KOTJa 51 IPEIIOKUII e ey, 9TO ObUIO MoXoXke Ha 0a30Boe uyBCTBO MpHHsATUA. Chyiias ee
UCTOPUIO, He TiepeOrBasi U He TIIsA/sl B CTOPOHY, 51 IPOSIBUJI yBaKeHHE K Hell. B KOHIIe KOHIIOB, Ha TOT
MOMEHT MbI ObLTH JIIObMH, CTOSIIIIUMH B OHOW OYepear U OKUIAOIIMMH Hall XoT-1oru. M nocrne
TOro, KaK OHa pacckasaja CBOK0 UCTOPUIO, 51 IPOSIBUJI K HEW COUYBCTBUE, KOTOPOTO OHA, BO3MOXKHO,
HE MoJTydYasa B TeYeHUE JUIMTEILHOTO BpeMeHH. M B 3TOT MOMEHT ee 00JIb cTajla HEMHOTO MEHBIIIE,
BCET0 32 HECKOJIKO MUHYT OHA TIOUYBCTBOBaJIA ce0sl TIOHATOM, YTO OHA OblTa HE OfIHA.

Oo6mras 6071b CTAHOBUTCS B JIBA pa3a MEHbIIIE, 00IIast paJocTh — B IBa pa3a OOJIbIIE, U BCE ITO
MPOM3OIILIO Uepe3 Hajyiexariee oOeHue.
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3puTeJIbHbIN KOHTAKT

[NepBblii KOHTAKT BO B3AUMHOM OOIIEHUH OCYIIECTBIISIETCS T1a3aMH. DTO YacTO CIYKUT UHAU-
KaTOpOM TOT0, UTO TOCJIeAyeT BepOaibHOE OOIIEHNE WM UTO Oy/IeT JaH 3HaK. B3risg kak Obl mpo-
KJIJIBIBAET JIOPOTY, TIO KOTOPOH K ajipecary OTIpaBsATCs CIoBa. B3risg — 3T0 npuriameHue K KoM-
MyHUKaluy. [IpUHSABIINIA B3I JaeT 0e3MOJIBHOE COITIache Ha CIeAYIOIUI yPOBEeHb KOHTAKTa —
oOMeH cnoBamu. M HA000pOT: OTBEAEHHBIN B3IJISA/ OTKJIOHSET MpHIJalieHne K oomenuo. Hacran-
BaTh M yIIOPCTBOBATh B TOM CJIydae He HAJIO.

OdurmanTta B pecTopaHe He ClielyeT 3BaTh IPU MOMOIIH T'0JI0ca, a HEOOXOIMMO MTPOCTO CMOT-
peThb. Xopomuil 0(pMIMAHT 3aMETUT UIYILUI B3IVIsA]] TOCTS U MOWMET, 4TO eMy 4TO-TO HykHO. Koria
KTO-TO Ha YJIMIE CMOTPUT HAa HAC, MBI YyBCTBYEM 3TO U OIJIsIAbIBAEMCS Ha3ajl, YTOOBI MOHSTh, YEro
XOYEeT TOT YeJIoBeK. MoxkeT ObITh, OH MJIM OHA XOYET YTO-TO CKa3arh. [71a3a OueHb BaKHBI B YCTHOM
KOMMYHUKAIMU. 3PUTENTbHBIN KOHTAKT MOKA3bIBAET, YTO UEJIOBEK CIIyIIAaeT, BHUMATEJIEH K CBOEMY
coOeceJHUKY M TOTOB OOIIAThCsl, OH TIOMOTaeT Jiydille TIOHUMaTh HeBepOaIbHble COOOIIEHHUS], 1aeT
MIPE/ICTaBJICHUE O YyBCTBAX JAPYToro yejoBeKa.

Bcnomawte, kak Bener cedst MaJleHbKU peOeHOK, KOrjia Mbl OOIIaeMcsi ¢ HUM, HO 3aHSIThI
CBOMM JIEJIOM M HE CMOTPHM €MY B IJ1a3a — OH JIAJJOIIKaMH BO3bMET HAC 3a JIMILIO U MOBEPHET K cede.
W Benb OH TIOKA e1lle HUYero He 3HaeT O BaKHOCTH 3pUTeIbHOro KoHrtakra! Cama mpupoaa KoMmy-
HUKAIIMU JUKTYET eMy Tak CeJaTh, IIOCKOJIbKY B3IV HAITPABIISIET CIIOBO.

He cmotpute npsamo B m1a3a HUKOMY AOJIbIIE, YEM TPU CEKYHAbI cpa3y. loiruil 3puTesibHbli
KOHTAKT CYMTAETCs] HApYIIEHUEM JIMYHOTO MIPOCTPAHCTBA M BpEMEHH U IT0ITOMY JIOJIKEH OBbITh yCTa-
HOBJIEH TOJIBKO C BAIIIUM TAPTHEPOM T10 JKM3HU WM C YEJIOBEKOM, KOTOPBI MOXKET CTaTh 3TUM OCO-
OEHHBIM [JIs1 BaC 4eJOBEKOM. Takke He CyIIeCTBYyeT HEOOXOAMMOCTU B MOCTOSIHHOM 3PHTEIbHOM
KOHTAKTe BO BpeMs pa3roBOpa; HYy)KHO CMOTPETh B IJla3a B TEUCHHUE MEPBOM JIONU CEKYH/bl TOMY,
KTO TOBOPHT, CMOTPHTE MIPSMO PSIOM C JIMLIOM YeJIOBEKa M He CMOTPHUTE Uepe3 YeslioBeKa Ha UTo-
TO JTAJIBIIIE 32 HHM.

PerynspHo cMoTpuTe B I71a3a Ha OO CEKYH[bI, YTOOBI TIOKA3aTh, YTO Bbl TOBOPHUTE C ITHUM
YeJIOBEKOM WMJIM BHUMATEJIBHO CITylIaeTe.

['maza BaskHBI, HO MUMUKA CONPOBOKAAeT odmieHue. Vimerite B BUy, YTO Balllv I71a3a M JIMILIO
MHOT0€ TOBOPST O BAIlIMX YyBCTBAaX M HAMEPEHMSIX, [TOITOMY Bcerja Oy/ibTe YeCTHb M JOOPbI, UHAYE
BBl MOJKETE TIPUBJIEYb HE €AMHOMBIIUIEHHUKOB, 8 HEUECTHBIX JIIOJCH.
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CronponeHnTHOe BHUMaHHE

HuKTO NelicTBUTEILHO HE XOUeT CTONPOLIEHTHOro BHMMaHusl. [ToHoe, mprcTaibHOe BHUMaHUE
OT OJIHOTO YesioBeKa Oy/IeT 03Ha4YaTh, YTO ITOT YEIOBEK MOKET BUIETh BCE HEIOCTATKH, TPYAHOCTU
Y MHTHMHBIE TEMbI TIOMUMO BCEX TOJIOKHUTENIbHBIX Bellel. Takoe BHUMaHue MpeHa3HaYeHO TOJbKO
IJIs1 TAPTHEPOB WJIA OYEHb OJIM3KKX APY3eH U POICTBEHHUKOB, HO OT OOJIBINICH YaCTH JIOEH B CBOEH
’KU3HU HUKTO HE XOYET MOTydYarh CJIUIIIKOM MHOTO BHUMAHHUSI.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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