Kak 3apabaTbiBaTb C MOMOLLbIO TEKCTOB

Kak noctpoutb Beibop Huwwm
paboTy C 3aKa3uMKOM 1 NOYEMY 3TO BaXKHO

Kak pectu
CO3BOHbI

Ckonbko cTounT
KOnupanTep

KoMy u nouemy M
He Hago Ha bupiy

[pe nckaTb
K/IMEHTOB,
mnm «B Tonky
noptdonmno»

Kak Bectu

cebs
BO BpeMms Kak cebs npoasuraTh:
KOHpNUKTa CaWnT M couceTr AN KonmupauTepa

o

Mawna borpaHoBsa L



Mang bormanosa

A — xonupanrep. Kak
3apadaTbIiBaTh ¢ NIOMOIILI0 TEKCTOB

«AnpnuHa JIumxuarain

2022



bornanoBa M. H.

A — xonmpaiitep. Kak 3apabaTeiBaTh ¢ MOMOIIBIO TEKCTOB /
M. U. borpanoBa — «AunbnuHa Iugxkutan», 2022

ISBN 978-5-96-147811-2

Eciu BBl KONMpalTep WM TOJIBKO XOTUTE OCBOUTHCS B MPO(MECCUU — ITa KHUTA 11
Bac. YUtoObl cTaTh BOCTPEOOBAHHBIM CIIEIIUATUCTOM, K KOTOPOMY BBICTPAUBAETCS
ouepedb U3 3aKa3UYMKOB, HEJIOCTATOYHO XOpoIIo nucaTh. Konupaiitep ymeer
MCKATh KJIUEHTOB U HAXOMUTb C HUMU OOIIHIA SI3bIK, OBICTPO IOHMUMATh 327124y U
yXBaThIBaTh HY’KHYIO TOHAJIBHOCTh, BRICTPAMBATh B3AMMOOTHOIIIEHUSI TaK, YTOObI
3aKa3UYMKHU OCTABAJIMCh JOBOJIbHBI PAOOTON M PEKOMEH/IOBAIU €T0 CBOMM JPY3bsM
Y 3HAKOMBIM. A ellle BaKHO MPABUJILHO OPraHU30BaTh padOuMii AeHb, 3HATDH
OCHOBBI TAalIM-MEHEIKMEHTa, YMETb padoTaTh C KPUTUKON M HE COMTH C yMa OT
ouepeHoU rpaBku. O TOM, Kak 3TOMY HayUUTbCS, PACCKA3BIBAET B CBOEU KHUIE
ocHoBarelb «IlIkosbl koHTeHTa» Maiist bornaHoBa, KoTopasi MOMOIIAa MHOTUM
Oosbinie 3apabaThiBaTh B KOMMPAUTUHTE U JIEIATh TO C YIOBOJIbCTBUEM.

ISBN 978-5-96-147811-2 © Bormanoa M. U., 2022
© Anpnuna Jumxuran, 2022



M. U. BormanoBa. «f — kormmpaiitep. Kak 3apadaTbiBaTh ¢ TOMOIIBIO TEKCTOB

Coaep:xanue

Berynnenue
1

Ucropus npodeccrn

Kro npuayman konupaidTuHT
KoHen o3HakOMUTEIBHOTO (hparMeHTa.

—
A\ — 00 00 O\



M. U. BorganoBa. «$1 — xormpaiitep. Kak 3apadareiBaTh ¢ TOMOIIBIO TEKCTOB»

Maiisgs bormanosa
A — konmupautep. Kak
3apadaTbIBaTh C IOMOIIbLIO TEKCTOB

Penaxrop Examepuna Hearnxesuu
I'naBuwiii penaktop C. Typxo
PykoBogurens npoekra JI. Pazoicusaiikuna
Apt-pupekrop fO. byza

Koppekrops! T. Pedvkuna, E. Yyournosa
KomneiorepHas Bepcrka K. Ceunyés

© Maiig Bormanosa, 2022

© 000 «Anbruna [Tabmummep», 2022

Bce npasa 3awuuernol. /Jannas 31eKmpoHHAs. KHU2A NPEOHA3HAUEHA UCKAIOUUMENLHO ON5
UACMHO20 UCNOAL30BAHUSL 8 MUUHBLX (HEKOMMEPUECKUX) UeAsIX. DNeKMPOHHAS KHU2aA, ee uacmiu, ppaz-
MEHMbL U INeMEHNbL, BKAIOUAS. MEKCH, UB00PANCEHUSL U UHOE, He NOONEHCAN KONUPOBAHUIO U MH00OMY
OpY20MYy UCNONL308AHUIO Oe3 paspeutenust npasooonradamens.. B wacmunocmu, zanpewero makoe
UCNOAB306AHUE, 8 Pe3YAbmame KOMopozo 3NeKMPOHHAsL KHU2d, ee Yacmb, Ppazmenn Ul SNeMeHm
CIMAaHym OOCMYNHbIMU 0ZPAHUMEHHOMY UM HEONPEOeNCHHOMY KpYey AUul, 8 MOM YUCAEe ROCPEOCEOM
cemu uHmMepHenl, He3A8UCUMO OM Mozo, Oyoem NpedoCmaAsMbCs OOCMYN 3a NAAMY UAU 0e3603-
Me30HO.

Konuposanue, socnpouzsedenue u unoe ucnonb308anue 1eKmpoHHOLL KHU2U, ee uacmeli, (ppaz-
MEHMO8 U INEMEHMO8, 8bIX00sIUee 34 NPedeabl YaACMHO20 UCNOAL308AHUSL 8 MUUHBIX (HEKOMMepUe-
CKUX) Ueasix, 6e3 coenacust npagoodoNadamenst si8ASemcs He3AKOHHbIM U 81euen YeoroeHYr, aOMu-
HUCIPAMUBHYIO U 2DANCOAHCKYIO OMBEMCINEEHHOCHTb.
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Berynuienue

Kasxpie monrona st HaOupaio HOBBIH Kypc KonmpainTepoB B «I1Ikone KoHTeHTa» U B mporecce
NpOBOXY cobecenoBanus. Ha kaxmIoM Kypce ecTb BO3MOKHOCTb YUUThCSI OECIUIATHO, M HEPEIKO KOH-
Kypc gocturaeTr 200 yesoBek Ha TpU MecTa. S crapailoch CO3BaHUBATHCS U PA3rOBAPUBATh C KAXKIbIM
13 KaHAWAATOB. biarofaps 3ToMy 51 HEIJIOXO 3HAI0, KaK JIIOU MPEICTaBIIAIOT cede MpogecCHio KOIu-
paiiTepa M Tex, KTO, 10 UX MHEHHIO, MOKET JOCTUYb B HEHl yCIIEeXOB.

Mawma B fekpere, CTyIeHT, KOTOPOMY HEKOTrja XOAUTb B O(pHC, U IPOCTO YEJIOBEK, KOTOPHIi
«XOpoIIOo THca codnHeHus». Ox yx 3ti counHenusi! Ecim Obl BB 3HAJM, CKOJIBKO pa3 Ha codece-
JOBaHUSX £ CJIBIIIAJIA KIMEHHO 3TOT aprYMEHT B MOJIb3Y TOTO, I0YEMY MHE CTOUT B3SITh Y€JIOBEKA Ha
Kypc. Pasouapyio cpasy: Hu 00pa3 )KU3HHM, HU COUMHEHMs], HU TPaMOThI Ha JIETCKUX KOHKYpcax I10
JIUTEepaType He UMEIOT OTHOILEHUs K TOMY, Oy/IeT JIM YeJIOBEeK XOPOLIMM KonupaiTepoMm. s atoro
Ba)XHO COBCEM JIpyroe, u sl 00s13aTeJIbHO PAcCKaxy, YTO MIMEHHO, HO JaBaiiTe cHauasia pasdepemcs
C TéM, KTO TaKOW KOIUPAUTEP.

Konmpaiitep (oH xe paiTep, KOMMEpPUYECKHUI MHUCaTeb WK, KaK MPUHATO TOBOPUTH CENYac B
MHTEPHET-Cpeie, PElaKToOp) — 9TO YeIOBEK, KOTOPHII MOMOraeT OM3HECY pasroBapuBaTh C ayIUTO-
pueii. Kimmentamu kormmpaiitepa MOryT ObITh KOMITAHUW, MHAWBHULYaJIbHbIE TIPeIIPUHIMATEIIH, YacT-
Hble KOHCY/IbTaHThI WM ceUUaaUCThl. OH MUILIET 11 HUX TeKCThI TPE3eHTalUi, PEKJIaMHBIX JIMCTO-
BOK, CaliTOB U CTaTei, BeIET COLIMAIbHBIE CETU U MOXET COCTaBJIATh PeuH AJ1s BhICTYIUIeHUH. B cepe
€ro OTBETCTBEHHOCTU — TEKCThI, KOTOPBIE JOJKHBI CO3JaBaTh PEMyTALMIO U, KOHEYHO XKe, TPOJaBaTh
TOBap WM yCIIYTY.

Yrto Hy)kHO, 4TOOBl OBITH XOpOLIMM KomupaidTepoM? Heckonbko KavecTB: OBICTPBIA yM,
CTaJIbHbIE HEPBbI, NOVIMHHBII HHTEPEC K JIOISIM H HX JeJIaM, a TAK:Ke JI000Bb K TEKCTaM.

Bvicmpulii ym NO3BOJIMT Cpasy ke BXOAUTh B KypC JleJla, OCBauBaTh TEMY, IOACTPAaUBAThCS MO
CTWJIb U TOHAJIBHOCTb KJIMEHTAa. AHAJIM3UPOBATh HE TOJIBKO YTO JIEJIAeT 3aKa3YMK, HO U KaK OH 3TO
ZenaeT, YToObl OBITh TOTOBBIM MOIXBATUTh IMEHHO TaM, Tjie TOHKO. He mpuHUMaTh Ha Bepy 3a1ayH,
KOTOpbIE CTABUT KJIMEHT, a YTOYHATh X U MOPOIl MEHATh BMeCTe ¢ 3aKa3urkoM. He mpocto BbImos-
HATh TO, O YEM OH IPOCHT, & CMOTPETh IIIyOXke U UITU C HUM AAJIbIlIe — 32 €r0 HACTOSILUMHU LEIAMU
U 3a/la4aMu.

CmanvHule Hepabl HEOOXOIUMBI /TSI TOTO, YTOOBI HE COTJIAIIATHCS Ha «IIPABOYKU» HE T10 JeiTy U
OTCTauBaTh CBOIO BEPCHIO TEKCTA, HE 00SICh MOTEPATH 3aKa3. UTOObI CIbIIATH KOHCTPYKTUBHYIO KPH-
TUKY U IIPUHUMAaTh apryMEHThI 3aKa34yMKa, JaKe €CIM 3TO 3HAYUT, YTO BBICTPAJAHHBIN TEKCT NpU-
IeTCsl TIONMHOCTBIO TepenucaTb. UToObl 3aJaBaTh CIOKHBIE BOIIPOCH O KAauecTBE MPOIYKTa U J100U-
BaTbCs OTBETOB Ha HUX. YTOOBI HE OpaTh KJIMEHTOB, YbH MPOAYKTH BAM OTKPOBEHHO HE MHTEPECHBI
WM TPOCTO He HpaBsATcA. [laBaTh cebe BHyTPEHHEE MPaBO HA «HET, sl He Oyay 3TO AenaTb», Jaxe
€CJI1 OYEeHb HYKHBI JCHBIH.

IT0 HYXKHO JJIs1 TOTO, YTOOBI TIEPEKMBATh BpEMeHa HeCTaOMJIHHOTO JI0X0/1a C Bepoll B ceds U
0e3 uaen «OpocuTh YEPTOBY XAITYpy». Ml KOHEUHO, 1S TOrO, YTOObI CHOBA M CHOBA CPaXkaThCsl CO
CBOMM BEYHBIM JIPyTOM, JIOOOBHMKOM M MIAPTHEPOM — TEKCTOM, KOTOPBIN JajleKO He BCEraa BedeT
ce0s Tak, Kak BaM Obl XOTEJIOCh.

Tloonunnviii unmepec K TOASM TIOMOXET, KOTJa MOHAJ00UTCS COOMpaTh M aHAIU3HPOBATH
uHdopmaimio. Kak gymaror kiMeHThl Bamux 3aka3uukoB? Kak oHu npuHumarot perenus? Ha yro
pearupyotr B Tekctax? YTo ux OTTaJIKUBaeT, a uto nputraruBaet? [Touemy akkayHTBI KJIMEHTa B COLI-
CeTSX TepsIOT NOAINMCUYMKOB, a He HabupaloT ux? be3 uHTepeca y Bac He BBIIJIET 3aBOJUTH Pa3rOBOPHI
CO CITyYailHBIMU JIIOBMHM, y3HAaBaTh OOJIBIIIE O TOM, KaK BOCIIPMHMUMAET TEKCTH OOBIYHBIN YEJIOBEK,
He MOMEIIAaHHbIA Ha HUX [0 OlypH, M yUUTBIBATh 3TO B padoTe.

Hy u naxouey, o cmpacmu. HykHO He mpocTo moOuTh mucatb. He mpocTo ObITh TOTOBBIM
uHorza nucatb. TeKCT omkeH ObITh €CTECTBEHHOW YacThio Balled JKU3HM, JIyUYIIUM JPYroM, JIyy-
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IIIUM OT/IBIXOM, MeJUTalMel U mapTHepoM. OH JI0KeH ObITh BaM MO-HACTOSIIIIEMY UHTEPECEH, YTOObI
HUKOI/Ia He HaJJ0eJaJI0 CTaBUTh ceOe HOBBIE 3aJaYM U YUUThCS UX pellaTh. Barei cTpacTtu TOIKHO
XBaTaTh HA TO, YTOOBI Pa3BUBATHCS M MEHSTHCS BMECTE C KJIMEHTAaMH M PHIHKOM, OCBaMBaTh HOBBIC
MHCTPYMEHTHI, TpOOOBaTh HOBbIE (DOPMATHI.

[Tostomy 3a€ch s He Oyay yuuTh Bac mucarh. Bo-mepBbIX, CO3AAHUI0 TEKCTOB
MOCBsAIIEHA MOs Ipyrasi KHura, «I1Ikona koHTeHTa»!. A BO-BTOpBIX, 51 yBEpeHa, 4ToO
BBI YK€ IIPOYIM MHOKECTBO (M ITpouTeTe eltle 6obliie!) mocoduii 0 ToM, KakK MUcaTh.
Ho — He TeKcToM eMHBIM KUB KOMUPAUTUHT, O YeM, COOCTBEHHO, s M Tpe/jiaraio
MIOTOBOPHT.

H3 uezo cocmoum sncusHo rconupaﬂmepa u K uemy 2omosumvcs’?

ITonck KJIMEHTOB — HeoThbeMJieMasl yacTh Baulel padoTel. OHAa HUKYyJIA HE JEHEeTCsl, HU B
KaKoW MOMEHT. MOXeT MEeHSAThCS TOJIBKO €€ COAEpKaHKe: Ha IEPBOM 3Tarle Bbl [TUILIETE B IPYIIIbI B
Facebook «Bo3pMy KiMeHTa / co31am cailT / HalMuIy TEKCT»; [0 MEPE Balllero pocTa KJIMEHTHI CaMU
HaxoJAT Bac, a BaM OCTaHETCsl TOJILKO BbIOMpaTh. B moboMm ciyyae 310 3agaya, Kotopasi TpeOyerT
BpPEMEHU Y BHUMAHMUS.

C camoro Havaja ciefyeT OoNnpeesuTh, KAaKOro TUIA KJIMEHTHl BaM HY)XHBI U IJI€ UX HUCKaTh.
ITomymaiite, 0 4eM Bbl XOTHTE MUCATh, B KAKOH TeMe Jiydllle Bcero pazoupaerechb. Cpopmynupyiite
1151 ce0s1, KTO BalllM MOTEHIMAIbHbIE KJIMEHTHI, Belb C HIMU BaM JIOJKHO ObITh KOM(OPTHO padoTaTh.

He 3a0biBaiite: ecnu Bbl kuBere B Kuese, Diinate wim ExkarepunOypre, 9T0 He 3HAYUT, YTO
Ballly KJIMEHTHI JOJDKHBI XKUTh TaM ke. IHTepHeT JaeT BO3MOKHOCTh padoTaTh C KJIMEHTAMU CO BCETO
Mupa. 3a0ypTe CII0Ba «3a 3TO CTOJIBKO He TUIATAT» U «Y HAC TaK He IPUHATO» . Bl MOXeTe HaiiTu ceOe
3aKa34YMKOB, JJIs1 KOTOPBIX UMEHHO Balll CTWJIb Oy/leT MIeaJbHO OPraHUYHbIM, U OHU OyAyT FOTOBBI
[UIATUTh OOO3HAYEHHYIO BAaMU CYyMMY.

ITomHMTE, YTO TOMCKOM U NEPBUYHBIM KOHTAKTOM JEJI0 HE OrPaHUYMTCS.

Oo6ueHnne ¢ KIMEHTOM — Jpyrasi BaxHas 4acTb Baiiei paboTsl. Kak HU cTpaHHO, TOMY Ipak-
THUUYECKHM HE Y4aT HU Ha OJIHOM Kypce, HU B OJHOM IIKOJIe KOMUPANTHHIA, a Be/lb UMEHHO 3/1eCh U
BO3HMKaeET Oosibllie Bcero npodseM. Kak roBoputs ¢ MOTEHIMAIbHBIM 3aKa3uMKoM B couceTsx? O
YeM M Kak CIpalMBaTh ero Ha co3BoHax? Kak MolyyuTh OT HEro MHTEPECHYIO U He HIa0JIOHHYIO
uH(opmanuio 11 Tekcra? VHora BOSHUKAET OIIyIEHHE, YTO Thl 1Sl CBOETO KJIMEHTA U POJUTEIb,
U JIpYT, ¥ TICUXOTEPAINEBT, U KOy4 pa3oM, [IOTOMY YTO €My HYKHO, YTOOBI KTO-TO BEPUJI B €r0 Mpo-
AYKT, THTEPECOBAJICS UM, IO[IepKKBa ero. Ho mpu 3ToM BaskHO He O3BOJIATH KJIIMEHTY MEPEXOAUTD
orpeJie/IeHHbIE TPAHUIIBI, U, KOTJa KJIMEHT CKaKeT: «A MomnpaBb BOT TYT (POTOUKY U ellle repeBepcTan
CTaThlo» — YETKO OTBETUTD: «MBbI 00 3TOM He JI0TOBapUBAJIUCh». V1 HE yMepeTh pHU 3TOM OT yKaca.

W Tonpko yacTe Baieil paboThl Oy/eT MOCBsIIEHa HANMCAHHIO TeKCTOB. [la, pasymeercs,
HY’KHO, 4TOOBI Bbl YMEJIM MUCATh U OTIMYAJIM MPOJAIOIINE TEKCThI OT pernyTauroHHbIx. Ho 06 sTom
€CTh MHOXECTBO XOPOILUX KHUT, B TOM uKcie U Mosi «IIkona KoHTeHTax.

Bama pabota Oyzer Bcera CoCTOsITh U3 3THX TPeX JIEMEHTOB: MOUCK KJIMEHTOB, OOILEHHUE C
HUMH, HallUCaHUE TEKCTOB, OJJHAKO MX MPONOPLMU CO BpeMeHeM MOryT MeHsAThcs. Korma-To B Moeit
’KU3HU OHU ObUIH NofiesieHbl B cooTHoeHnu 40/40/20. BoiBanu u aApyrue BpeMeHa; ceituac 3To CKo-
pee 10/50/40. Bama cobctBeHHast (popMyna OyJeT 3aBUCETh OT MHOTHX MAapaMeTpPOB U HAaBEPHSKA
W3MEHUTCS CO BPEMEHEM.

! Borpanosa M. Illkona koutenta: Co3IaBaiiTe TeKCTI, KoTOpble ipofaioT. — M.: AnbriHa [Ta6mumep, 2021.
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1
O npodreccun

Uctopus npodeccuu

B cBoe Bpems o Facebook xoqui Takoi nomnyssipHbii oct: «[IpeacraBpTe, 4To Bbl OKA3aJIUCh
C HEKOTOPbIM KOJTMYECTBOM JIIofiel B TeMHOM nieniepe. M kTo-To onuH roBopurt: “Ilycts cioga nogoii-
JeT TOT, KTO JIy4llie Bcero ymeer...” UTo OH JOMKeH cKa3aTh, 4TOObI Bbl oro3Hamu ceds?» Tyt Bce
KOMUPANTEPBl U 3aJATUCh BOMPOCOM: a MbI-TO KT0? Te, KTo Jiydie Bcero nwiet mnoctei? O6pada-
ThIBaeT KapTUHKM B Canvas? YMmeer fenats JeHAUHTH U Bectu Instagram? Kaxkercs, B nemepe Bce
9TO HE OUYEHb TIOMOXKET, ¥ HaJI0 Obl TIOKA3aTh KAKOK-TO COBCEM JIPYrOi YPOBEHB MOJIE3HBIX HABBIKOB.
4l Torpa Hamucana mnpo cedst: «ToT, KTO JIydllle BCEro yMeeT JOroBapuBaThCsl U OOBSICHATh». MHe
KaKeTCsl, YTO UCTOPUYECKH Hallla Mpogeccrsi UMEHHO B 3TOM.

Jlionu Bceryia BEJIU MIeperoBopsl, ¥ YaCTO OHU KACAJIMCh Pa3HOTO pojia TOBAPOB, BBIrof 1 Onar. 1
OBbLIM Te, KTO MIOMOTal YNHOBHUKAM 3aIKCHIBATh YKa3bl B MOHSTHBIX TPOCTOMY JIIOAY (POPMYITUPOB-
Kax, MacTopam — Mmucath MPOIMOBE/IN, KYIIaM — BOCXBAJIATh TOBAphl, OaHKaM — MOKa3bIBaTh BBHITOTY
OT BJIOkeHU. Bce OHM U cTanu mpeATeyamMu COBPEMEHHOTO KOMMPAUTHHTA.

KT0-TO rOBOpUT, YTO OTIIOM COBpEeMEHHOTO KomupaiTuHra Obi1 Kion XornkuHe, KTo-TO BCIO-
MuHaeT OTWIBH, a KTO-TO U300peTatesisi meyaTHoro cranka — ['yrenOepra. Ho Benp elnie 10 Harteit
9pBI OOV KaK-TO TPUBJICKAIM BHUMAaHUE TIOKyIaTeiel Ha HEBOJIbHUYBMX Oa3apax, 3a3bIBaJIU MPO-
XOKHX B Kage ¥ MPUIOPOKHBIE TOCTUHUIIBL,  3HAYUT, CO3JABAIIH AJIsI ITOTO TEKCThI U PACCKa3bIBAIN
HCTOPUH.

Bonee Toro, HeKOTOpble U3 STUX TEKCTOB JIOLUIM A0 HAC U XpaHATcsA B My3esx. Hampuwmep,
TaKue:

— OH npekpacHo cavluum o0OOUMU YWAMU, BUOUNT ODOUMU 2NA3AMU.
TI'apanmupyro e2o ymepenrocmo 6 nuuje, YeCMHOCHb, NOKOPHOCHb.

— A, Puro ¢ ocmposa Kpum, no 6one 60208 moaxkyio cHO8UOEHUSL.

— Hewes, ouenv Oeuwteé 6 3mom 200y ONA2OPOOHBIL pO2 UCNOAUHOB
0escmeeHHblx n1ecod Ixekmo. Houme ko mme, scumenu Memgpuca, noousumecsw,
noatoodytimeco u Kynume!

— Ipoxooicuti, npotiou ctooa om osenaduamoui obawnu. Tam Capunyc oepocum
suHHbIE nozpeook. 3azasnu myoa. /o ceudanusi!?

FpeKI/I COUYMHAJIM U paCliCBaJIM B JIOOHBIX MECTAaX IECHU, ITPOCIaBIABIINE TOCTOMHCTBA TOBA-
POB, 1 OHA 6I)UII/I OYCHb IMOXOKHU Ha COBPEMEHHYIO PEKJIAMY: TYT Te6e 1 BbII'OJA KJIMEHTA, U IIOHUMaA-
HUe 1IeJIeBON ayTUTOPHHM, U JIake MOTHBaIus 1eHoi. Hampumep: «YUto0 rmasa cusim, 4tod anenu
IIEKH, YTOO HAJIOJITO COXPAHsIACh IEBUYbsI Kpaca, pa3yMHast KeHIIMHA OyIeT MOKYIaTh KOCMETHUKY
0 pa3yMHBIM IIeHaM Y DCKJIMITOCa» .

B I'peruu orpaHuveHusi, BBOAMBIIMECS TOCYIApCTBOM, B OCHOBHOM KacaJlCh TOTO, 20e
MMcaTh, — Ha HEKOTOPBIX CTEHAX HeJIb3sl ObLJIO pa3MellaTh peKJIaMHbie HaamucH. PUMcKue ke mpa-
BUTEJIV BBIYCKAIM VKThI, KOHKPETU3UPYIOLTHE, Kak Tvcarh: «[103a060ThCs1, 4TOOB 0OObsIBIIEHHE O
pojiaxe padoB ObIJIO COCTABIIEHO TaK, YTOOBI MOXKHO OBIJIO Cpa3y MOHATh, KAKYI0 KTO UMeeT 00JIe3Hb

2 Iur. no: CasenseBa O. O., Tpyorukosa H. B. Bceobmas ncropust pexnamel. — M.: lamkos u K, 2019.

3 Tam xe.
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WM (PU3NIECKUI HEIOCTATOK, KTO SIBJISIETCS OETJIbIM, WJTM OpOASsITOM, UIM HEeHAKa3aHHBIM ellle Tpe-
CTYITHUKOM»*,

Jonroe BpeMs pekJiaMa OcTaBajiach MPerMYIIeCTBEHHO YCTHOM, a «KONMpalTepaMu» TexX Bpe-
MeH ObLIH IJ1ammaran. AHIIMACK Ui cTaTyT 1368 roma mpennuceiBait: «Ecim KTo HyK1aeTcsl B IPOjIake
4ero-Jimd0, OH JIOJIKEH OMOBECTUTh 00 3TOM Yepe3 riamaras». Ho moTom Bee OoJibliie Joaeid Haydu-
nock unTath. CTanu nevyarats v Aaxe myOqMKOBaTh OOBSBICHHUS, a 3aTeM U ra3ersl. [Ipeamnomnaraior,
YTO MEPBOE PEKJIAMHOE OOBSIBIICHUE HA aHTTIMHACKOM SI3bIKE YBUJIENO CBET B 1476 romy: OHO OmnoBe-
I11aJ710 TOPOXaH, YTO B LIEPKBU TAKOK-TO OHU MOTYT KYMHUTh MOJTUTBEHHUKU. M3nanue Weekly news
CTaJIO PETyYJIsIPHO BBIXOAUTD ¢ 1622 rofa, 1 Tam pekjiama yxke Oblia OObIYHBIM JeJI0M. [17151 ToHnMaHust
TOTO, KaK B T€ TO/IbI BBIIVISIIENA PeKJiamMa, Mbl MOKEM OOpaTUThCSl K HOMEPY JIOHAOHCKOM razetsl The
Publick Adviser 1657 rona. B Heil MOXXHO HaiiTH, K IIpuMepy, Takoe oObsiBieHue: «B Bapdonomees-
CKOM Mpoe3Jie, ¢ 00paTHoi cTopoHbl CTapoil Oupsku, 0OpeTaeTcsl HAalIMTOK, UMEHYeMBIN Kode, KOTo-
pbIii OUeHb TIOJIE3EH U LIEJTUTENeH, 00JIaaeT MHOKECTBOM JIOCTOMHCTB, BKJTIOUAsT 3aKPHITHE 3yOHBIX
TpPEIIMH, TOMOTaeT NHIIEBAPEHHIO, MOABEMIIET IyX, YAy4dlIaeT CIyX, TOMOraeT IpH IJ1a3HbIX Oose3-
HsIX, IPOCTY/IE, KaIllie, TyOepKyIie3e, FoJIOBHOM OOJIH, OIyXOJISiX, IOJarpe, IMHIe 1 MHOTOM JAPYTOM>.

B Poccwiickoii nmrepuu 10 1862 roja pekjiaMmy MOKXHO ObLIO ITyOJMKOBATh TOJIBKO B TOCYIAp-
CTBEHHBIX M3/IaHUSX. 3aTeM ObLT U3/1aH YKa3, KOTOPBIH pa3penni myOIMKoBaTh peKjiamMy U YaCTHBHIM
M3JAHUSM: TaK Hayajlack KOHKypeHms cpenau CMMU 3a pexnamonaresneit u ynrareneii. C 1917 ropa
pekiama B CCCP npakTuyecku He pa3BUBajIach, €CJIM HE CUMTaTh KpaTkoro Beruiecka H3Ia u pu-
xona torja xe B «OkHa POCTA» Tangema MasikoBckuii — Poguenko. 3arem B Poccuu KonupaiTuHr
yMep U CHOBA MOSIBUICS yXke TOJIbKO B 90-e rofipl.

B Amepuike xe Bce 9TH Tobl KOMMMPANTHUHT PA3BUBAJICS, B HEM MTPOUCXOIMIIN BaKHbIE OTK PbI-
THsl. OTYACTH UMEHHO 3TOMY OOCTOSITENILCTBY MBI OOSI3aHBI TEM, UTO MOAABISIONIEe OOMBITMHCTBO
KOMMPANTEPCKUX IIKOJ CETrO/IHsI y4aT CBOMX CTYJEHTOB MO aMEPUKAHCKUM Ia0OHaM, KOTOpbIE He
CJIMILIIKOM TIOIXOASIT PYCCKOSI3BIYHBIM crieranuctaM. Ho ecim He Opath UX 1MIa0JIOHbL, @ IPOaHAIIH-
3UPOBATh UX MOAXOM, TO MOKHO OTKPHITh JIJIsl ceOsi MHOTO MHTEPECHOTO.

IlepBoe B Mupe pexjiaMHOE areHTCTBO — KoHTopa Bonnu [lanvepa — nosisunock B 1841 romy.
OHM MOKyTaJI ONTOM IOJIOCH B Ta3eTax M 3a MPOIEHT MPOoaBAI MecTa pekyiamoaaressim. OKoo
2000 CMU o6puio B IllTarax k cepenuae XIX Beka, M U3 HUX JIBe TPETU MIPOJABAIN PeKJiamMy depe3
arentcrBo [lanmepa.

Cnyctsi Hekotopoe Bpemsi Bomuu Ilanmep BBIIBUHYT HOEI0 «CHUCTEMBI PEKJIaMUPOBA-
HUs» (system of advertising). OH paccka3bIBajl CBOUM KJIIEHTaM MCTOPHU 00 YCHIEIITHOW peKJiaMe U
MOKa3bIBaJI, KAK OHA BJMSET Ha Mpofaxu. VIMEHHO OH BIlEpBbIE 3arOBOPHII O IEJIEBOK ayAUTOPUH,
CE30HHBIX (PAaKTOpPaX, MPaBUJIAX BHIOOPA PEKJIAMHPYIOIIETo U3JaHUs ¥ Pa3padOTKH PEKJIAMHOTO TeK-
cra. CBOe areHTCTBO OH Ha3bIBAJI MHCTPYMEHTOM, CBSI3BIBAIOIINM OM3HEC U MIOTPEOHTEIISI.

Hpyroii u3BectHsI KonupaiTep — Kiton XonkuHe — B koH1ie XIX Beka Havax u3yvarh notpedu-
TEJIbCKOE TIOBEJIeHUE U MCTIOJb30BaJI COOPaHHYI0 MH(POPMAIIHIO, YTOOBI MUCATh TEKCTHI ISl peKJIaM-
HBIX Kamraauid. OH, Kctatu, pabotan B ToM ke areHTcTBe — L&T, — Kynma npuiien ycrpanBaThcs Ha
paboty Oymymias jnereHna konvpaitunra [xon Kennenu. OQHUM U3 BJafieNblieB 3TOTO areHTCTBa
obu1 Anboept Jlackep. OnHax b1 K HeMy B 0(pMC TPUHECIIN CTPAHHYIO 3armicKy. TekcT racui: « 5 —
BHU3Y B cajlyHe. Sl MOry ckaszaTth Bam, YTO Takoe pekyiama. 5l yBepeH, UTo Bbl HE 3HAeTe 3TOrO...»
N nonnucek: «Ixon Kennenu». [TaptHep Jlackepa permwi, 4To 3anIMCKy, CKOpPEE BCEro, I1cal cyMa-
ciemuid, Ho JIackep pemmn BCTPETUThCS C ITUM YETIOBEKOM.

B canyne Kenneau cipocuin y Jlackepa, 4To Takoe, o ero MHEHHI0, pekjiaMa. Jlackep OTBEeTHI:
«HoBoctm». «Hert, — Bo3pasun Kennenu. — HoBocTH — 3TO TeXHMKa MpeACTaBIeHUs, a peKjiama —
COBCEM MHOE. §I MOTy TpeMsl ClI0BaMM CKa3aTh BaM, YTO 3TO Takoe». «YTo xke 3T0 3a TpH cjaoBa?» —

4 Tam xe.
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cinpocut Jlackep. «Salesmanship in print» («mpogaxka 4epe3 MEYaTHbIM TEKCT»). Tak HavaJloch
COTPYAHHUYECTBO, KOTOpPOE MpHHECo Jlackepy IeHbIM U cliaBy>.

Crnenyioliee BaxHOe M3MEHEHHE B pekjame mpousoineTr yxe B 1940-x. lo Bropoit mupo-
BOU BOWHBI TEKCT ObLT 00s13aTeSIbHBIM JIEMEHTOM B peKjiame, a pUCYHOK — HeT. CuuTanoch, 4to
MMETb B IIITaTe apT-IMPEKTOpa — pa3oprTelibHast pockolb. Keraty, B areHTcTBe Jlackepa apT-Iupek-
TOp TOsBUJICA TOJBKO B Havdasie 1930-x romo. 3a cieaymoliee AeCATUIETHE U300pakeHne CTajio
HETIPEMEHHBIM 3JIEMEHTOM PEKJIAMHOTO 0ObsiBIeHHsI. CerofHsI OUTH HEMBICIIMMO MTPEICTABUTh ceOe
PEKJIaMHOE areHTCTBO, KOTOPOE 3aHUMAETCsI TOJIbKO TEKCTOM, a He MPEJOCTaBIIseT BECh IIUKJI YCIYT,
BKJIIOYad U PUCYHOK, U BUI€O, U UHTCPAKTUBHLIC B3aI/IMO,[leI'/)ICTBl/Iﬂ C ay,ZLI/ITOpI/IGﬁ, 1 MMPOJABHUIKECHUEC
B UHTEpHETE.

5 [Tonpo6uee cm.: JoktopoB B. 3. Vcropust 3apoxaenus. Cynsosl TBoproB. — M.: IICII, 2008.
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Kro npuayman konupanTuHr

BonpimHCTBO JTI0/1e#, UbM UMEHA MBI TETIEPb ACCOLIMMPYEM C KOIMPAUTUHIOM, IPUILUIUA B Ty
npoceccuio U3 npofax. [lonyuus 3aka3 OT BiaeNbLEB TOTO UM MHOTO MPOAYKTAa, OHU CAMU 1IN
ero MpojaBaTh, YTOOBI TOYHO BBISICHUTD, YTO BAKHO IMOKYIATENMIO U 32 YTO OH IUIATHUT.

Poccep Pug3

Konwmpaiitep, crienmanuct no pekjame, aBtop Teopuu Y TI1T (yHUKaJILHOTO TOProBOro mpeio-
JKEHUST)

INo ero MHeHUI0, KaK/IBIH TOBAP JOKEH 00JIaaTh UCKTIOUMTENILHBIMU CBOMCTBAMU M TIpe/ijia-
raTb OTPEOUTEITIO TO, YETO ellle HeT Ha phiHKe. ABTOp cioraHa Juit M&M’s: «Melts in your mouth,
not in your hands» («Taet Bo pry, a HEe B pyKax») U peKJIAMHOW KaMITaHUM JIsl aHAIIMHA (TOYHOM
KoMUY acnvpuHa). B aToil kamnanuy PuB3 ciaenait aklieHT Ha CKOPOCTHU JEUCTBUS: « AHAIIMH — CaMoe
OBICTpOE CPEICTBO OT TOJIOBHOM Oomv». [xuHrI 1ol kKammnanuu «Fast, fast, fast relief» («BeicTpoe,
ObICTpOe, ObICTpOe oOJeryeHre») crai ppa3eosorn3MoM B peun amepukaniieB. Poccep Pus3 Takske
OJIVH U3 TeX, KOMY MbI 0OsI3aHbl «KPEaTUBHOW PEBOJIOIKEH» B pekiame B 60-X rogax.

Paiimonx Pyonkam

Konwmpaiitep, conanenen arenrctBa Young & Rubicam, a motom 1 eAMHOIMYHBIN €ro Biajie-
Jen

Py6ukam — ueansHoe noaTeepskieHre Mbiciu Jxxo3eda [lyrepmana o ToM, 4To KomupanTepa
U3 YesIOBeKa JIeslaeT MMPOKUI KPyro3op U MHOKECTBO yBjIeueHuid. PyOnkam, nipaByia, CBOi Kpyro-
30p pacHMpuiI He U3 JIIOOOMBITCTBA, a MO HyXk/e: Oyay4d BOCBMBIM CHIHOM B OYeHb O€/IHOHM ceMbe,
B MOJIOZIOCTH OH YCIIeJl mopadoTaTh OMJIETepOM B Tearpe, MOCBUIbHBIM, CMOTPUTENIEM Ha MEPeBO3-
Kax CKOTa, pa3HOPaOOYMM U JJake KOMMUBOSIKEPOM, MTPOJABABIINM I[BETHBIE PEMPOLYKIIUH CeMe-
HBIX 1opTpeToB. M Bce 310 OH ycnen 1o 18 sier. 3ateM OH cTan KOPpPECIOHAEHTOM B rasere 7The
Philadelphia Inquirer, a oTTyAa nepeliesn Ha JOJKHOCTh KONUpaiTepa B pekjaaMHoe areHTCTBO F.
Wallis Armstrong. [lepea 3TumM OH cO37aJT Ba YIAUHBIX PEKJIAMHBIX TPOEKTa ISl aBTOMOOUIBHOM
1 TaOaYHON KOMIIAHUH.

[NepBbIM 3aMeTHBIM ycriexoM PyOukama-pekjiaMucTa craja pekJaMHasi KaMIIaHUsl My3bIKalb-
HBIX MHCTPYMeHTOB (pupMbl Steinway & Sons. Croran «MHCTpyMeHT OecCMEpTHBIX» M €€ BH3Y-
AJIbHBIN pAA AEMOHCTPUPOBAJIN JTIOAAM, YTO BCC BCJIMKUEC MY3BIKAHTBHI UI'PpA/ii HA MHCTPYMCECHTAX
Steinway.

Jxopax Iyauan

KypHanucr, KonupaiTtep, ucciaeaoBaresib U CTAaTUCTUK

[Momyunn JOKTOPCKYIO CTeNEeHb MO MCUXOJIOTHH 32 uccieoBaHne «OObeKTUBHBINA METO OTTpe-
JeJIeHUsI YUTaTeJIbCKOTO MHTepeca K MaTepuaiaM ra3etbi». B 1932—-1936 rogax paboran B pekiam-
HOM areHTcTBe Young & Rubicam, rjie oqHUM U3 MEPBBIX MPUMEHUIT OIPOCHl KIIMEHTOB ISl UCCIe-
noBaHUs peiHKa. OH HE MPOCTO (PUKCHPOBA YPOBEHb YUTATENILCKOIO MHTEpECAa K TEM WM MHBIM
PEKJIAMHBIM OOBSIBJICHHSIM, HO ¥ aHAJTM3UPOBAJ BCE, UTO C ITUM CBsI3aHO. Tak OH 3aMeTu1, 4To Orpe-
ACJICHHBIC MTPUEMBI PCKJIAMbI OKA3bIBAJIMCh ABHO BCI)CI)GKTI/IBHGC octanbpHbIX. Mcrionp3oBanme areHT-
CTBOM €r0 OTKPBITHI CIEJIaJI0 CO3/1aBaeMble peKJIaMbl OoJiee pe3yIbTaTUBHBIMH.

HaBug OruaBu

OruiBu — KonmpanTep, ocHoBatesb areHTcTBa Ogilvy & Mather

ABTOp KHHUT O peKJiame 1 O CBOeH JesTeIbHOCTU. Ero KoHek — paloHasibHasi pekjiaMa, B KOTo-
POH OH Jiesal yHop Ha BBITOAAX MPOAYKTa U (paKTax.
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OpuH U3 caMbIX U3BECTHBIX €ro CJIoraHoB ObLT co3faH st MammH Rolls-Royce: «Ha ckopoctu
60 MITb B Yac caMblil CUJIbHBIN 1IyM B HOBOM Rolls-Royce — Tukanbe yacoB». D1a pekjiama 3a roj
yBeJIMYMIIa IPOJaKU 3TOM MapKu aBromooueit Ha 50 %.

Baagumup MasikoBckuil

[Tnakars! 1u1st «Oxkon POCTA» noat Bnagumup MasikoBckuii co3aaBali B ape ¢ XyA0KHUKOM
Anekcanapom Poguenko. CBou paGoThl OHU TOAIMCHIBATIM KaK «PeKJIaM-KOHCTPYKTOPBI»

MasikoBcKkOMy MpHUHAJIEKUT TaKoe BbICKa3biBaHMe: «Pekiama — MpOMBIIILIEHHAs, TOpProBasi
arutaiusi! Hu onHo, maxe camoe BepHOe J€JI0 He JBHUraercs: 6e3 pekjambl. ITO Opyxkue, ropaxka-
Iolee KOHKypeHIMIo. <...> [Ipu HIIle Hago nosnb3oBaThes AJ1s HOMYJISPU3ALMUA TOCYIaPCTBEHHBIX,
MIPOJIETAPCKUX OpPraHM3aluil, KOHTOP, IPOJYKTOB BCEMU OPYKUSIMH, MOJIb3yEMbIMHU Bparamu, B TOM
YHCIe U PEeKJIaMOm»S.

buna Bepuoax

TanaHTIMBBIA KOMpaNTEp, Ybk pabOTH U3MEHUIIM peKiaMmy Ha pyoexe 60—70-x rogoB. OnuH
u3 ocHoBaresiel areHrctea DDB

Brnaropapst BepHOaxy Ha4aaoCh COTPYIHUYECTBO JM3aHEPOB U KOMMPANTEPOB, JO HETO OHU
CHZENHY B Pa3HBIX OTJEJax M He 33yMbIBAIUCh O COBMECTHOH padoTe. [IpruHecia u3BeCTHOCTb KOMH-
paiitepy ero kammanus Jyist aBromoomis Volkswagen Beetle, KoTopblil aMeprKaHITbI HEAOMIOOIUBAIN
3a HEYKJIIOXKWIA, OE3BKYCHBIN BHEIITHUH BU/I.

B pexiame bepruoaxa «Kyk» cTaj 1eMOKpaTHUHbIM M Ka4eCTBEHHBIM aBTOMOOMJIEM: €r0 HeJ0-
CTaTKM MpeBpaTuiuch B goctonHcTBa. [ocne sroro Volkswagen npogan 6onee 500 000 mamms, a
kamnanus «Think Small» 6puta mpu3Hana nydmei B XX Beke.

:xo3e¢ lyrepman

AMepUKaHCKUi1 KoNMpanTep 1 MapkeTosnor, aupektop JS&A Group, Inc, aBTOp KHUT MO KOMHU-
palTUHTY

NutepecHo, yto MHOTUMe 3Hat0T 6uorpaduio [llyrepMana ToIbKO B TOW BEPCHU, KOTOPYIO OH CaM
pacckasbiBaeT B CBOMX KHUTax. A OH TaM He YIIOMUHAET, HAalpuMep, O TOM, YTO MPOXOIUII CITyKOy
B repMaHCcKoi pa3Bejike, a nozanee B LIPY. Co3Haiitech, KTO U3 Bac 3HAJI /10 CETOAHSIIHErO JTHS O
[yrepmane — arente LIPY? [lonaraio, Hemaio €ro HABBIKOB M 3HAHU O TICUXOJIOTUU JIIoJen cop-
MHUPOBAJIOCh IMEHHO TaM.

CrienmanycT 1o AMPEeKT-MapKEeTHHTY U aBTOP OI POMHOTO KOJTMYECTBA BHEPEHHBIX TEXHOJIOT Uit
npoaax. Hanpumep, B 1973 rony komnanus [llyrepmana nepsoit B Coenunennbix IlltaTax Havama
MCIIONb30BaTh OecIiaTHyIo TesiepoHHY0 ciryx0y 800 1yisi mprueMa 3aKa30B ¢ OIJIATON KPETUTHBIMU
KapTOYKaMH 10 TesiepoHy.

I'appu bencusenra

AMEpPUKaHCKUI PEKJIAMUCT, KOIMPANUTep, aBTOP KHUT

Cran u3BecteH, HauaB padoTarh B komrnannu BBDO, rae 3anuMaicst mpsiMbiM MapKETHHIOM U
HarMcaHueM pekyaMmHbIx crateid. [Tosxke neperen padorars B Ogilvy & Mather. ABTOp 3HAMEHUTOI
paccbuiku «Ilynmu bencuBenru» (Bensivenga’s bullets) 1 kauru «CekpeTsl Konupantepa.

IMo ero MHeHMIO, I7IaBHAs LIEJIb PEKJIaMBl — 3TO Tpojaska. [losToMmy B cBoelt padoTe OH Beernaa
UCTIONB30BaJl YKe TPOBEPEHHbIE METOBI U CTpaTeruu. beHcuBeHra roBopuil, YTO KJIMEHTHI PUIILTH
3a KOHKPETHBIM Pe3yJIbTaTOM, a He 3a mpoBepkoil. Hactansas Ha ToM, 4TOOBI peKjiama Obljla YeCTHOH,
Y CUMTAJI, YTO JIOKb U OOMaH JIMIIb OTIYTHYT noTpedutesneidr. Ho roBoputh npapay HyKHO HE CyXO,
a BIIEUATISIONIe, YTOObI TPOAATh MPOAYKT WX YCIYTY.

® Masikockuii B. B. Arurauus n pexsiama // TTonx. co6p. cou. T. 12. — M., 1959. — C. 57-58.
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Mucbl 1 JereH bl 0 KONMPAUTHHIE

Ecnu BB HEJaBHO 3aMHTEPECOBAIMCH KOMMPANTUHIOM M PEIIWIA PACCIIPOCUTDb ApPYy3el WM
otkpsu Google, yToOkI y3HATH OOJbINe 00 3TOM TTpodeccuu, To Bac ket Mope mudos. O gouke
MaMHUHOU MMOJPYTH, KOTOpast yKe TPETUi aBTOMOOUIIh ceOe Kymuia, a MPH 3TOM CHJIUT B IeKpeTe U
paboTaet napy 4acoB B ieHb. O ChIHE MAMHOro Jpyra, KOTOPBIN 3aperucTpupoBajIcs Ha OMpike KOIH-
paiTepoB, a ero TaM OOMaHyJIM, U TIPUITLIOCH KBapTupy mpoaaBath. O Tete IOme u3 [{nenporeTpos-
CKa, KOTopasi padoTaeT KOMUpPanTepoM, a 10 STOrO MbLIa NOJIbl. VI MHOTO-MHOTO JpYTUX YIUBHUTEIb-
HBIX UCTOpUI. YTOOBI TO3ZHAKOMUTH BAC C MUPOM PEATbHBIM — HE aMEPUKAHCKOTO KOTIMPANTHHTA, T/Ie
30 ner Hazaj 1oubiA [lyrepman nporymusancs no Heo-MopKy 1 mOKyman Kpecia B aMepUKAaHCKIX
OyTHKax, ¥ He POCCHICKOro Konupatuara 90-x, rae AeHbrv TaiiHo 3apadaThiBAIMCh HA TOPHOPOMA-
Hax, — 51 coOpasa 1 pa3od1aunia HEKOTOPble MUABI.

Mudg Ne 1

B 3T0i1 npodeccun MmHOrO He 3apadoTaelb / B 3TOH
npodeccuu KT0 yroJHo 3apadoTaeT MUJLINOHBI.

U to u npyroe — Henpaza. Kak v B mo0Oo# apyroi mpodeccuu, oXoj 3/1eCh 3aBUCUT OT BAIIIETO
npodecCHoHaNM3Ma, YMEeHHUsI O0IATLCS C KIIMEHTaMH, IyHKTYaJIbHOCTH M MHOKECTBa APYTuXx (pak-
TOPOB. MOXHO OBITh YCIEIIHBIM ¥ BOCTPEOOBAHHBIM KOMMPAUTEPOM U 3apadaThiBaTh COTHH THICSY
pyOJieii B MecsIIl, @ MOKHO ObITh HEYCIIEIITHBIM U cuuTaTh cBOMM 1peaesiom S000—7000 py6. 3a TeKCThI
Ha KonMpanTepckon oupske. Bormpoc JuIib B TOCTaBIEHHON [IEJTA U MPUJIAraeéMbIX YCUIIHSIX.

Mud Ne 2

Konupaiitepom 0yeT TOJbKO TOT, KOMY 00romM JJaHO MUCATh TEKCThI.

Itor Mu( s He MOOT0 0COOEHHO CHIIBHO, NMOTOMY YTO CUMTAIO, YTO B KOIUPANTUHIE HET
HHUYEro OT TaJIAHTA: TOJIBKO JIIOOOBb K CBOEMY ey M TeXHOMorusl. Ml HaBbIK, HABBIK, HABBIK, HAJIO-
JKEHHBI Ha 3Ty caMylo TeXHOJIoruo. MHe KaeTrcsi, TOBOPUTh O TaJaHTe KONMpalTepa — 3T0 Kak
TOBOPUTD O TaJIAHTE CIIOPTCMEHA, KOTOPBIH C TPeX JIET 3aHUMAETCsI KK IbIi IeHb. DTO 00eCIIeHUBAET
TO HEBEPOATHOE KOJIMUECTBO YCUJIUIA, KOTOPbIE OH BJIOKWJI B CBOM pe3yJIbTar.

Mudg Ne 3

Ecin y Te0st ecth o0pa3zoBaHue (puiiojora uim
JKYPHAJIHCTA, TO ThI JYUIIHI KOIMPaluTeP U3 BO3MOKHbBIX.

K coxanenmio, xypHaJIMCTHKA 1 (PUIIOJIOTUS UMEIOT K paboTe KOMupaiTepa Takoe ke YCIOBHOe
OTHOILICHUE, KaK U IIKOJbHBIE COUMHEHHS M KOHKYpCHI uTelioB B Jlome nuoHepoB. Ckopee BOCTpe-
OOBaHHBIM KOMMPAUTEPOM CTAHET XOPOIIMH TICUXOJIOT WA MapKeTOJIOT, YeM YesIOBeK, Yel JuTepa-
TYpHBII BKyc (popmupoBasin bemnckmii u ['puboenos. [1jist TOro 4toObl TEKCTH KONMpanTepa MoJb-
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30BAJIUCh YCIIEXOM, FOpa3io BakHee NOHUMAaHUE TOro, KakK JIIOAU JyMAIoT, YeM JUILIOM (bUIIoIora
WIN KypHAJIUCTA.

Mud Ne 4

TekcTbl — 3TO YTO-TO Bpoa€ NPUATHOI0O 1aMCKOro X0001 Ha napy 4acoB B [1€Hb.

KommenTrpoBath 3T0T MU} — 0c000€ YIOBOILCTBUE, KOT/Ia padOTAaelllh HaJl CBOUMH TEKCTaMU
nocyieiare 10 JacoB W ellle He BUAMIND KOHIA. HacTosmmii konvpaiTep Moyt Bcerga Ha padoTe.
He o6s13aTesibHO 3TO MIMEHHO HarvcaHue Tekcra. MiHorma oH cobupaet uHdopMarmo, odaercs ¢
3aKa34YMKaMU WM UX KJIMEHTaMH, HHOT/IA 3aHMMAeTCsi CBOUM CaliTOM WJIM TIOCTAMU B JINUHBIN aKKa-
YHT, 0OIyMbIBa€T HOBYIO HJIIO JJIs1 KIIMEeHTa Wi [yisi ce0s1. Ho B moboMm cirydae 3To TOYHO He padoTa
Ha Mapy 4acoB B JIeHb — €CJIM, KOHEYHO, OTHOCUTHLCS K TPO(eCcCHU CepbesHO.

Mud Ne 5

XOpOIIHii KONUpanTep 3aaeT MAJ0 BONPOCOB / eCJIH BbI 3a/1aeTe
MHOT'0 BONIPOCOB, KJIMEHT PEIINT, YTO BbI IUI0OX0 Pa3onpaeTech B JeJe.

CoBceM Ha00OPOT: 00s3aTeIHHO 33/1aBaliTe BOMPOCHL, U YeM OOJIbIIe, TeM Jiyulre. Yem netab-
Hee Bbl 0OCY/IMIIM 3aKa3, TeM JIydIlie Bbl BBITIOMHUTE padoTy U TeM pdekTrBHee OyneT TekcT. Ecnu
BBl HE 3HaeTe, O YeM CIIPOCUTD 3aKa3urKa, BO3bMUTE Oprd ¢ JII0OOro KOMUPAUTEPCKOrO calTa Win
CMOTpHUTE TaBKy «Kak BecTH CO3BOHBI» B 9TOU KHHUTE.

Mud Ne 6

Henb3sa CIIOPUTH C 3aKa3YUKOM N1 UME€Tb
COOCTBEHHOE MHEHHE 10 nmoBoay paGOTbI.

Ecnu 3aka34ymk cumTaer, 9to eMy He Hy’KHO Ballle SKCIIepTHOE MHEHHUE, — He CTOUT padoTaTh C
9TUM 3aKa3uukoM. OH MPUXOAUT 3a paboToi K MpodeccuoHaty, ¥ MoToMy MHeHHe TIpodhecCHOHaa
0 3a/1a4€ ¥ ONTHUMAJIbHOM METOIe €€ pelleHusl — MepBoe, UTO JOKHO ero uHTepecoBaTh. VIMeHHO
Te 3aKa34MKH, KOTOPbIE TIPEATIOYNTAIOT «MOTUAIMBBIX» M COITIACHBIX CO BCEM KOMMPANTEPOB, TOTOM
roBopsT: «Tak s ¥ cam Mor Obl HAITUCATb».

Mud Ne 7

SEO-TekcThI — 1J151 MalllUH, 8 KOMUPAUTHHT — JIJIS JII0/1el.

Dpa TEKCTOB, COYALMXCS KJII0YEBbIMU (ppa3aMH, Kak anesbCiH COKOM, JAaBHO npouuia. CoBpe-
MEHHBIE TEKCTHI JIOJKHBI OBITh MHTEPECHBIMUA ¥ TH()OPMATUBHBIMU, HO TIPY 3TOM OTBeUaTh TpeOOBa-
HUSIM TIOUCKOBBIX MallvH. [lepBoe BakHO JIJIs1 TOTO, YTOOBI MX MPOYJIN JIIOAW U MPUHSIIN CBOE pellie-

HHUE Ha UX OCHOBE, a BTOpPOE€ — IJId TOIO, YTOOBI JIIOOW 1O HUX IIO6PEUII/ICL.
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Mud Ne 8

Hy)KHO A0KIATHCA BAOXHOBCHHUA, 1JIA TOIO YTOOBI HANKCATD XOpOIIII/Iﬁ TEKCT.

KormupaldTHHT — 3TO TEXHOJIOTHS, 2 He Pa3HOOOPA3HBIN IOCYT B OXHMIAHUN MY3bl. Ecii Hy:KHO
YJIOKUTBCS B CPOKU U PEITUTD 3a/1a9y 3aKa34MKa, MOW COBET KOMMMPAUTEPY — He KaTh BIOXHOBEHUS,
a OBICTPEHBKO CaJIUThCsI COOMpaTh MH(GOPMAITHIO U HAOPACHIBATh TUIAH TEKCTa.

Mudc Ne 9

Bcem 3aka3zunkam HY?KHBI OT KonnpaﬁTepa TOJBKO IIpOoJAaroIue TEKCThI.

B knwure «Illkona koHteHTa: Co3maBaiiTe TEKCTBI, KOTOPHIE MPOAAIOT» S MHcala O TOM, YTO
TEKCTBl MOTYT pelaTh OT TPeX JI0 IMEeCTH 3a/1a4. 3aueM Ke OrpaHUYMBATh ceOsl U 3aKa3urKa KaKou-
TO ofHOU? Jlaxke eclii OH KJET OT BacC TOJMBKO MPOJAOIINX TEKCTOB, OBUIO OBl 370POBO, €CJTU Obl BbI
3HAJIMA O JPYTMX BO3MOKHOCTSIX TEKCTa U He CTECHSUIUCH MTPEJIOKHUThH UX KIIMEHTY.

Mud Ne 10

IIpodreccuonanbHblil KONUPANTEP JErko HAMMIIET TEKCT HA JIO0YI0O TeMy.

AobcomotHo Ha0060poT. TONBKO y3Kasi HUINA U YETKOEe MOHMMAHUE, YTO Bbl KONMPAWTEp IS
IOPUCTOB WJIM JUIsSl MEJJUKOB, M YBEJIMUKMBAET Ballly CTOMMOCTb. OTAeNbHO OyIeM rOBOPHUTH 00 3TOM
B IVIaBKe «BBIOOp HUIIIM 1 TTOYeMy 3TO BaxkHO». Ho yk TOUHO He TmbITaiiTech OpaTh 3aKa3bl 10 BCeM
TeMaM: JUIsI OIBITHOTO 3aKa34MKa 3TO Oy/eT BEepHBIM IPU3HAKOM Balllero HerpodeccHoHaam3Ma.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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