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OT3BIBBI 0 KHHUI'E

Ectb ogHO mMynpoe BbpaxeHHe Ha aHIIMICKOM: «IlepBoe BrieuaTieHHe MOKHO MPOM3BECTU
BCEro O1H pa3». HoBas KHUra BUIHOTO POCCUICKOIO CMELMAINCTa IO IeJIOBOMY ITPOTOKOJTY U 3TH-
kety Onbru IlleBesnieBoii — 3T0 K104, JAIOLIMIA BOZMOXKXHOCTb TPOM3BECTH MIMEHHO TO OJIaronpusATHOE
niepBoe BIeYaTJIeHUe, KOTOPOe HUKOra OOJIbllIe He yaacTcsl TPOM3BECTH, YITYCTH Bbl CBOM €JTUHCTBEH-
HbII IIepBbIi 1aHC. IMEHHO ¢ 3TOro nepBoro pa3a BO3HUKAIOT MEXAY ABYMs 10 TOrO HE 3HAKOMBIMU
JHOJbMU OCHOBAHMS U1l JAJIbHEMIIIErO pa3BUTHUS 3HAKOMCTBA, JIJI0BOIO M JIMYHOro. M He BO3HU-
KaloT.

«MaHepbl 17151 Kapbepbl» — peKoe MO CBOEW OCBEIOMJIEHHOCTH, MOJHOTE, HACHIIIEHHOCTH,
MHOTOI'PaHHOCTH, YATAOEIbHOCTH U MOJNIE3HOCTU u3iaHue. OT COBETOB, KOMY U Kak I01aBaTh PyKY,
KaK IPaBUJIbHO OfIEBAThCS, KAK TOBOPUTB MO TeIe(OHY U KaK JAEPXKaThCs B PA3JIMUHbIX CUTYALUAX, 10
TOHKOCTEH BeJEHHs NePEeroBOpPOB, OPraHU3allii MEPONPUATUIA, TyOJIMYHBIX BBICTYIUICHUMN, IPUHS-
THS U IIPENIOIHECEHNU S [TOIAPKOB KHUI'a YBOJAMUT YUTATENs B yBJIEKaTeJIbHOE MyTEIIECTBHE MO peallb-
HOMY MHUPY MHTEPECHBIX JIIOAEH U COOBITHIA.

STOT MUP HACTOJIBKO )KMBO OIMCAH BO BCEX JIETANISAX, YTO UUTATEIb, JaKe YMYIPEHHbIN OIBITOM
Y CYUTAIOIIUI, YTO OH BCE ITO 3HAET, BUJEI U «ITPOXOAW», HEBOJIBHO JIOBUT CeOsI HA TOM, UTO «IIPH-
MepsieT» BCe acleKThl Ha ceOsl U MOJICO3HATENBHO MepenpoBepsieT: «A MpaBUILHO JIU s iepKaics,
Oecelyst ¢ TeM TIOCJIOM Ha BYepaniHeM rpueme?!», «BepHy1 i 1 yTpeHHUI TeneOHHBIA 3BOHOK
KOJUIETH 10 yXoJa ¢ paOOoThI CeroyiHs Beuepom?!».

dynnamenTanbHbiil Tpyn Onbru IlleBeneBoil mpugaeT COBEpPIIEHHO MHOE 3BYy4YaHUe Tpada-
PETHOMY BBIPaKEHUIO «HACTOJbHASI KHUTA». DTO CaMblii HACTOSIINNA «y4eOHUK KM3HW», KOTOPHIA
HEOOXOIMMO TIOCTOSTHHO MMETh TOJ, PyKOH JI0OOMY, KTO HE TOJIBKO XOTeJl Obl IpeycHeTh B JIeJo-
BOW Kapbepe, HO M TeM, KTO IPOCTO XOTesl Obl UyBCTBOBATh ceOsl YyBEPEHHO U KOM(MOPTHO B JIOOOH
’KU3HEHHOW cuTyanuu. TOJBbKO CrienuaycT, 001a1al0iid TAKUM BCEOOBEMITIONINM, SHIIUKIIOTEH-
YECKMM 3HaHUWEM COBPEMEHHBIX LIMBUJIM30BAHHBIX B3aMMOOTHOILEHUI MOI HAIllMcaTh CTOJb MHTe-
PECHYIO U B BBICILIEH CTENIEHU MOJIE3HYI0 KHUTY. To, YTO 9TOT CHeuuaIucT — JIeJIMKaTHasl, POHULA-
TeJbHAs1, 00asATeNIbHAS U JIETaHTHAS KEHIIMHA, PUAAET KHATe OCOOBINA JIOCK M 3BYYaHHE.

. A. Yuxeauose
pyKkoeooumenwv cexpemapuama I enepanvrozo oupexmopa Kenesckoeo omoenenust
Opeanuzayuu O6vedurennvix Hayuti

YUroOBI OBITH «B UTPE», HEOOXOIUMO 3HATh, UTO TAKOE JAEJIOBOM MMPOTOKOJI, TOHUMATh SI3bIK ITH-
KeTa, pacro3HaBaTh a/IpeCOBaHHbIE BaM HEBepOaJIbHbIe CUTHAIIBI M 3HATh, KAK OTBEYaTh Ha HUX, U TIPH
9TOM YYHTHIBATH HAITMOHAJIbHBIE M PEIMTUO3HBIE OCOOEHHOCTH CBOMX MapTHEPOB. XOPOIINE MaHEePhI
MIOMOTAIOT ClieNaTh MPOodecCHOHAbHBIE U JIMYHBIE OTHOIIEHUsI OoJiee TApMOHMYHBIMU M COJlepKa-
TeJIbHBIMHU, 3(P(PEKTUBHO HAJIAKMBATh [IEJIOBbIE CBSI3U, 3aBS3bIBATh MOJIE3HBIE KOHTAKTHI, YCTaHAB-
JIMBaTh JOJTOCPOYHBbIE OTHOIIEHUS M MOJTydYaTh HACTOSIIEE YIOBOJBCTBUE OT OOIIEHHUS C CAMBIMU
pazHbivu moapMu. Knaura Onbru IlleBeneBoit «Manepsl 17151 Kapbepbl» SBJISETCS IPEKPACHBIM [10CO-
OveM NSl «HAUMHAIONINX», UHCTPYKIUEN ISl «A3yYalolX» W HACTOJIbHOM KHUTON IJIsI «IIPAKTH-
KYIOIIHNX>.

A.E. Cxobenes
HAYAAbHUK ~ OMOend  6U3080l  NOOOEPHCKU U NPOMOKoAd — Ynpaenenust
MexncoyHapooHwix ceszeli Annapama Cosema Dedepayuu

C 60nb11MM YIOBOJIbCTBUEM MTpounTan KHury Onbru llleBeneBoit «MaHepbl 4J1s1 Kapbepbl». U
3TO B OYEPEIHOM pa3 3aCTaBUJIO MEHSs 3alyMaThCs O TOM, YTO COOJTIOIEHNE ITUKETA U JIEIOBOTO MPO-
TOKOJIA HE TOJIBKO CO3/aeT O1aronpusaTHyIo arMocdepy /71 YCHEIIHON U MIO0TBOPHOM JIesITEeIbHO-
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CTH, HO U sIBJISIETCS TIOKa3aTesieM KYJIbTYPHOTO YPOBHS ¥ TOTO OOITIECTBa, B KOTOPOM YeJIOBEK IMPUBHIK
BpallaThcsl. 3HaHUe/He3HaHUe U COOMoAeHe/HecOOM0IeHH e TTMCAHBIX U HEMUCAHBIX TIPABIJI CO3/1aeT
KaK YeJIOBEKY, TaK M KOMIIAaHUU, KOTOPYIO OH IMPEJICTABIISIET, ONPEIEICHHYIO PEMyTalMIO U HAPSMYIO
BJIMSIET HA SKOHOMHUYECKHUE pe3y/IbTaThl padoThl. KHMIa paciiBeueHa mpumepaMu U3 peaabHOH Jeso-
BOH J)KM3HU U UMEET OYEHb MOJIE3HbIE C TPAKTUUECKOW TOUKU 3PEHUSI MPUJIOKEHU S, UTO JIEJIAeT uTe-
HUE UHTEPECHBIM U HECKYUYHBIM. B 3TOI CBSI3U KHUTA MOXKET SIBUTHCSI HE3AMEHUMBIM ITOMOITHUKOM
Y COBETHUKOM.

O.B. I'opoyaun
unen Ilpasnenuss Obuepoccutickoli ooulecmeenHoll opeanusayuu  «Poccutickas
Axkaodemusi busneca u Ilpeonpunumamenvcmea»

J1s HayakuBaHUs OOILEHMsT MEX[y JIOAbMU HET, HaBepHOE, HUYero Oosiee BaXKHOIO, YeM
yMeHuUe ObITh aJIeKBaTHBIM TPAAULIMAM OOLIEHUS M 9TUKeTa coOeceHUKA. A, HapuUMep, JUIs CTpaH
Bocroka, rie Bekamu Bce CTPOMTCS MMEHHO Ha TOHKOCTSIX PUTYasa, 3TO BaXHO BABOiHe. KHura
Ounsbru leBeneBoit «MaHepsl 1151 Kapbepbl» — OJECTSALIMIA MyTEBOAUTESb B MUDP BEJUKHUX CEKPETOB
— CEKPETOB TOro, Kak MOHO CTaTh «CBOMM» MPAKTUUYECKU B JIIOOOM KYJIbTYpe MUpa 32 CYET TOUHOTO
3HaHUs AEJI0BOrO STUKETA.

A.A. Macnros
OOKMOop Uucmopu1eckux Hayk, npogpeccop, pykosooumenw Illxonvl 6ocmoxosedenus
HUY «Bvicuas umkona 3K0HOMUKU»

Kaura Onpru [leseneBoii «MaHepsl IS Kapbepbl» — YHUKAJIBHOE IMPAKTHUECKOe MOCOOue s
COBPEMEHHOTo OM3HeC-cO00IeCTBa, OCHOBY KOTOPOT'O B IEPBYIO 0OYepe/Ib COCTABIISIOT MEX/TyHAPO/I-
Hble SKOHOMHYECKIE OTHOIICHHSI, CTAHAAPTH U (POPMBI IEIOBOTO 000pOTa, TEXHOJIOTUH Helpomap-
KETHHIa. B KHUre ¢ MCKJII0UUTENbHON MOTHOTOM MpeCTaBIieH CBOJ MTPABUJI U PEKOMEHAALUHI O TOM,
KaK COTpPY/IHUKaM MpPeACTaBUTEIbCKUX MpodeccHil caeayeT BbIVISAAETh B KOHKPETHBIX CUTYaIMsIX
IIEJIOBOTO OOLIEHUS.

ABTOpY yaaI0Ch yOETUTEIbHO M3JIOKUTH AITOPUTMBI JEJIOBOTO MPOTOKOJIA U STHKETa U pac-
CKazarh 00 OCHOBHBIX (popMax Jpecc-Kojia, He UCKIII0Yasi MHINBUIYaJIbHOCTU B OfIEK/IE U HE Tpe-
MATCTBYsI TBOPYECKOMY OTHOIIEHHIO K CBOEI BHEHTHOCTU. DTO UCKJIIOUMTEIBHO BaKHO B KOHTEKCTE
yuera IIUBUJIM30BAHHBIX OCOOEHHOCTEW M TPAHCTPAaHWUYHOCTH COBPEMEHHOro OmsHeca. B ycioBusix
r100aTbHON 1IM(PPOBU3AIMK 3HAHUE JETOBOTO MPOTOKOJA M STHKETa HEOOXOMUMO KaKIOMY Yesio-
BEKY, CTpeMsIIeMycsl K MPo(ecCHOHAIBHOMY U JIMUHOCTHOMY YCIIEXY.

IL.U. Toamaues
OOKMOp SKOHOMUMECKUX Hayk, npogheccop, 3asedyrouuil Kagheopol Mupoeoii
skoHomuKku Junasomamuueckoui axaoemuu MHJ] Poccuu
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00 aBTOpE

Onpra IlleBeneBa — Gu3HeC-TpeHEP, KOHCYIBTAHT, SKCIIEPT 110 AIOBOMY MTPOTOKOITY U STUKETY
¢ 27-netHuM craxeM. TpeHep TpeHUHroBou kommnanuu «busnec [TaptHep».

Jlaypear HarmoHasbHO# MpodheccHOHaIBHOM MPeMHUX B 00JIaCTH IPOTOKOJIA, UMHKA U TH-
KeTa B HOMUHAILIMAX «3a BKJaJ B pa3BUTHE AEJI0BOro stukera B Poccun» (2014), «JIyumas kHura B
00JIacTH TPOTOKOJIA, UMUJIXKA 1 ITUKeTa» (2017).

UYien HanmoHnasibHOM accolmaniy CIIELUAIMCTOB 110 IPOTOKOITY.

Crnikep 1 monepatop MesxayHapoaHoro popyma «Ciysx6a nporokona» (FEPS) (2011-2019),
Global Protocol Summit (2021).

ABrop kHuUr «Opranuzanus BeaeHus neperoopos» (2007, 2014), «Manepsl nid
Kapbepbl» (2014) — kHUra BHeceHa B Karajior onomioreku JKeHeBckoro otnenenust OpraHusanyn
Oo6benunenHbix Haruii («Business manners» 2018), «Atier u stuker» (2016).

ABTOP 271€KTPOHHOIO Kypca MOCKOBCKOrO ropoACKOro yHuBepcuTeTa yrpasieHus I IpaBuresn-
cTBa MOCKBHI «/Ie/10BOM 3TUKET ¥ MO3UTUBHBIN UMUK FOCYIaPCTBEHHOrO Cityxatero» (2016).

Ceprudumposana [luniaomarnyeckon akagemMuern MUHUCTEpCTBA MHOCTpaHHBIX es Pocenit-
ckor Penepanuu.

20-71eTHUY OIIBIT YCTIEITHOM MPENOAABaTENbCKON JEATEIbHOCTH B By3aX MOCKBBI.

B aktuBe Oonee 17 ThicAY yUaCTHUKOB TPEHUHIOB.

Knuentsr:

I'ocynapcreennas [Iyma u Coser ®enepauun ®PenepansHoro Codpanus Poccuiickoit Pene-
pauny, MUHHUCTEPCTBO SKOHOMHUYECKOTO pa3Butus Poccuiickon ®enepanyy, MuHUCTEPCTBO TPaHC-
nopra Poccuiickon ®enepanyu, MUHHACTEPCTBO CEIbCKOro xo3sucTBa Poccuiickonn ®Penepauuu,
MuHHCTEPCTBO PUPOAHBIX PecypcoB U 3konoruu Poccuiickon Penepannu, MuHucTepeTBO (prHAH-
coB Poccuiickoit denepanu, mapuss MockBbl, aAMUHKUCTpaLusl ryoepHatopa MOCKOBCKON 00ia-
CTH, aJIMUHHMCTpalusi ryoepHaTtopa YIIbsSHOBCKON 00nacTH, Mmpokyparypa MOCKBBI, YmpasieHue
denepanpHOro KasHaueiicrsa mo r. Mockse, [IAO «Coepbank», OAO «PX», OAO «Beproners
Poccun», ITAO «®enepanbHas cereBast KoMIaHus ENMHON 3HEPreTMYecKor CUCTEMBI», Accolua-
s Poceniickux (papmarierrueckux npousoautened, I'VII «Mocsonoctok», OAO «MockoBckas
ropoackas tenedonHas cetb», KCK I'PYIIII, MSA Safety, Platron, Petainer Trading, 3A0O «Petu-
HOMUbI», busHec-napk «I'punByn», «Texnollapk» u ap.

[TapTHepsI:

MockoBckas mikona yrpasieHus: «CkonkoBo», [llkona 6usneca «CuHeprusi», MexIyHapo-
Has 1Kosa Ou3Heca MOCKOBCKOW TOProBO-IPOMBIIIIEHHON Nasathl, JuniaomaTtnyeckas akaJeMust
MunucrepctBa MHOCTpaHHBIX Aen Poccuiickonn ®enepaumyn, MOCKOBCKUI TOPOICKOM YHUBEPCH-
teT ynpasieHus [Ipasurenscrsa Mocksel, Poccuiickas akageMust HApOJHOIO XO3KCTBA U TOCyAap-
cTBeHHOI cimyxObl nipu Ilpesunente PP, IMepBbiii MOCKOBCKMI TOCYIapCTBEHHBIN MEAMIIMHCKUH
ynuBepcuteT M. .M. CedeHoBa, Poccuiickuil yauBepcutet qpy:x0Obl HaponoB, MockoBckmii LienTp
Pa3BUTHSA KaIpOBOIo MOTEHIMa a 00pa3oBaHus, LIeHTp MexayHapoJHOrO MPOTOKOJIA U KPOCCKYJIb-
TYPHBIX KOMMYHHKAIMi POCCHIACKO akaleMuy HApOIHOTO XO3SMCTBA U TOCYAAPCTBEHHON CITyKObI
npu [Ipe3unente PP, MockoBckuil 001acTHOM y4eOHBIN LIEHTP, areHTCTBO «/IeJI0BOM MPOTOKOI»,
WHCTUTYT pa3sBUTHS TMYHOCTU U OU3HECA.



O. B. IlleBeneBa. «Maneps! myist Kapbepbl. COBpEMEHHBIN AEJI0BOU TPOTOKOJ U STUKET

BBenenne

Marepot — eHewHue popmbl nOBeOeHUS.

Kapvepa — nymv Kk ycnexy, 8uOUMOMY NOAONHCEHUIO 8 oDujecmee, Ha
CAYHCeOHOM nonpuie, a MaKx#ce camo OOCHUNCEHUE MAKO20 NONOHCEHUSL.
Toaxoewlii cro8ape pycckoz2o a3vika

DTa KHATA OCHOBAaHA HA JIMYHOM OITBITE U 3HAHUSIX, HAKOIUIEHHBIX 32 27-JIETHUM CTaX paOOThI
C JIIOZIBMU, KOTOPBIX s 00y4asia NCKYCCTBY J€JIOBOTO OOIIEHHSI B KAYECTBE NPEToiaBaTeisi U TpeHepa
B PaMKax pa3MyHbIX 00pa30BaTEsIbHBIX POrPAMM.

Ona HanmcaHa 1151 TOro, YTOOBI TIOMOYb YUTATEJISIM OLIEHUTh M Pa3BUTh CBOM HABBIKH JIEJIOBOTO
o01IeHNs], HEOOXOIMMBIE [JTs1 YCIIEITHOTO BeIeH!sI OM3HEeca, C y9eTOM OCHOBHBIX IIPaBUJI COBPEMEH-
HOTO JISJIOBOTO MPOTOKOMA! M 3THKETa?, a TaKKe HAIIMOHAJILHBIX OCOOEHHOCTEN JEeJI0BOr0O OOIIEHHSI.
Ee nenb — oka3aTh KOHCTPYKTUBHYIO IIOMOIIIb, & HE ITPOCTO Pa3BJieyb.

IT0 He NAWIKeCT — s MpeyIaralo MakKCMMyM MH(MOpMaIyy, 4ToObl y unTatess Obu1 BHIOOp. B
9TOW KHUTE 3aMHTEPECOBAHHBII YMTATE b HAli/IET MOAAPOOHOCTH, B KOTOPBIX, KAK TOBOPUTCS, I CKPBIT
Oor no3HaHus. B kax 01 r1aBe pacCMOTPEHBI OCHOBHBIE IMPaBUJIa JIEJIOBOrO ITPOTOKOJIA U 9TUKETA, a
HEKOTOpBIE U3 HUX «ITPOWJLTIOCTPUPOBAHBI» IPUMEPAMHU U3 PeaIbHOM KU3HU — (pparMeHTaMu UHTEp-
BbIO C MPEJCTABUTEIISAMM PA3JIMUHbIX KOMIIAHUI M OpraHu3alvid, pyKOBOJUTEIN KOTOPbIX MOAETH-
JIUCh CBOMMMU UCTOPUSIMH, KACAIOIMMUCS 3TON TEMATHUKH, a TAK)KE UCTOPUSAMHU U3 MOEH KOJIIEKLIUH.

KHura HocUT yHUBepCabHBII XapaKTep, IOCKOIbKY paccKa3biBaeT O MpaBUIax, JEUCTBYIOLINX
B JIEJIOBOM OOIIEHHMH, HE3aBUCUMO OT crelduku aestensHocTd. [Ipountas ee, Bl mproOpeTeTe
TI0JIE3HBIE 3HAHU 1, KOTOPbIE CMOkETe Cpa3y ke IPUMEHUTb B CBOEH ekeIHeBHOM NpakThke. Kakiomy
COTPYIHHKY HEOOXOIMMO 3HATh, KaK MPUBETCTBOBATH APYTHX JIIOJIEH U MPE/ICTABIIATh UX APYT APYTY,
KaK 0OMEHHMBAThCSl BU3UTHHIMU KapTOUKaMH, KaK MMPaBIJIbHO AEpXKaThCs IPH JIMYHON Oece/ie i BO
BpeMs TeJle(pOHHOrO pa3roBopa, Kak YCIHELIHO MPOBECTU JIEJIOBYIO BCTPEUy, KaK OfIEThCSI COOTBET-
CTBEHHO MECTY, BpPEMEHH M CUTYallMH, KaK yBEPEHHO YyBCTBOBATh ceOs1 BO BpeMs JeJI0BOr0O odena 1
MHoroe gpyroe. Coomoaars 3TH MpaBrjia WM HET — BHIOOP 32 Bamu. Ho 0 HUX HeoOXoaMMO 3HaTb,
€CJIM Bbl XOTUTE COBEPIIEHCTBOBATHCS B COLMAIbHO-NPO(ECCUOHAIBHOM Cpefie.

KappepHblil pocT 1 npoeccuoHaIbHBIN YcIeX CBA3aHbl HE TOJIBKO C YMEHHEM Oe3ylpevyHo
BBINIOJIHATh CBOM JIOJKHOCTHbBIE OOSI3aHHOCTH, HO M C KOMMYHUMKATUBHBIMM HaBbIKAMH, BHEIIHUM
BUJIOM U CTUJIEM TOBe/IeHUsl. Besib TOT, KTO iyMaeT o BHELIHUX (popMax, BCerja NpoOU3BOJUT CEPbe3-
HOE BIleYaTJIeHUe ¥ BOCIPMHUMAETCA Kak npodeccronalt. [Ipobiaema B TOM, 4TO MHOTHE JIIOIU KOM-
(bopTHO cebs1 UyBCTBYIOT B CBOEM OKPYKEHHH, HO ITPU STOM ILIOXO MPEJCTABIISIOT, KaK BeCTH ceOs B
APYTUX Kpyrax, MpeAcTaBUTEIN KOTOPBIX BPAILAIOTCs Ha OoJiee BHICOKOM YPOBHE, & HEYBEPEHHOCTb,
HEJIOBKOCTb MOTYT MCIIOPTUTH OOIIYI0 aTMOC(epy BCTpeur U MOBIUAThH Ha €€ pe3yJibTar.

Hapetock, 4To 3HaHME MPaBUJI COBPEMEHHOIO JIEJIOBOrO MPOTOKOJIA U STUKETa MOMOXET BaM
3(ppeKTUBHO OOLIATHCA HA Pa3IMYHBIX YPOBHSAX U BCerja AEHCTBOBATh YBEPEHHO U KOMIIETEHTHO.
BaxHO NOHMMaTh, YTO MHOTHE [TPaBUJIa YTPATUIIM CBOM MPEKHUI CMBICI — «TOJIbKO TaK, a HE MHAYe»,
MI03TOMY JIyyllle TOBOPUTh O PEKOMEHJALUAX, HO, pa3yMeeTcsl, CTaHJApPThl 3aJaHbl U UM HYKHO COOT-
BETCTBOBaTh. B IPOTHBHOM CiTy4yae OAHSATHCS BBIIIIE ONPEASICHHOTO YPOBHsI OyleT MpOOIeMaTUIHO.

! JTenosoii npomokon — NpaBwIa IiepeMOHUaIa TIPY MTPOBEJEHNH PA3JIMYHBIX JEJIOBBIX MEPONPHSTHH (BCTpeda, IPOBOJIBI, COMPO-
BOXIEHHE MTAPTHEPOB, paccajiKa 3a CTOJIOM IePeroBOpOB IJIM Ha IIpHeMe C PAcCaikoM, paccajka B aBToMobmie, (hopMa O(pUIIHaIBHOI
nepenucKky, hopma ofaexk sl U p.).

2 llenosoii smuxcem — paBUJIa BEXIMBOCTH, PErYJIHPYIOLIME IOBEICHHE YeIOBEKa B CTAHIAPTHBIX CUTYALUSAX JEJI0BOTO OOIIEHUS
(TIpUBETCTBHsI, 3HAKOMCTBA, TIPOIIaHKsI, OOMEHa BU3UTHBIMU KapTOUKaMH, Tesle(pOHHOTO OOIIeHHs], TOCEIIEeHHs IIpueMa, POBeIeHNUS
JeJI0BOro odezia u JIp.).
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MHe OyneT oveHb MPHUSATHO, €CIA Bbl OTHECETECh K UTCHUIO STOM KHWIHM CEPbe3HO, HEe Orpa-
HUYMBASICh TOBEPXHOCTHBIM 3HAKOMCTBOM ¢ Hel. [loatomy, unras ee, nenaite 1jist cedst IOMETKH,
YTOOBI TIPY HEOOXOAMMOCTH OBICTPO BEPHYTHCS K STOMY MECTY CHOBA, aHATM3UPYHTE, MHOTOKPATHO
MePEYUTHIBANTE OTIEIbHBIC YaCTH, BHUMATEIPHO paccMaTpuBaiiTe pucyHKH. [locie mpouTeHus Kax-
JIOM TJIaBbI MOJYMaiTe, Kak MOKHO MPUMEHUTH 3Ty MH(OPMALIMIO Ha MpakTuke. W3 necsaTkoB npea-
JIO)KEHHBIX COBETOB BBIOMpANTE TE, KOTOPBIE MOAXOAAT UMEHHO BaM. Ho B TO ke Bpems He aymaiTe,
YTO YTEHUE STOW KHHUTH CTOJIb TSKKasi paboTa — Ha ee CTPAHUIIaX Bac k/IyT MPUSITHBIE CIOPIIPU3HI U
WHTEPECHBIC UCTOPHH.
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I'nasa 1. KommyHnukanuu 151 npogeccuoHaJbHOr0 ycnexa

HOBe,IleHI/Ie B TUIINYHLIX CUTyaludaX A€JI0BOI0 OﬁmeHI/IH

IIpaBuyia NpUBETCTBUSA, PE/ICTABJEHNSI, 0OpAIeHUS U MPOIAHHS

ExenqHeBHO MBI MPHUBETCTBYeM KOJUIET TO pPadOTe W JIEJOBBIX MAPTHEPOB W JIEJIAEM 3TO
HECKOJIbKO ThicsY (1) pa3 B TeueHue Kaxaoro roga. Kazanock Obl, IMest TAKOH OITHIT, OITMOKH OBITh HE
MOJET, HO IPAKTHUKA TIOKa3bIBAET, YTO MHOTHE JIIOJM HE YMEIOT 37J0POBATLCS APYT ¢ Apyrom. [Ipuuem
peub axe He UAET O 3HAHWU MPABWIT JeJIOBOroO SThKeTa. OKa3blBaeTCs, YTO JIIOAW HE MOTYT MPOU3-
HECTH CJIOBA MTPUBETCTBUS JIOCTATOYHO YETKO (MIPABUIBHO apTUKYJIUPYs 3BYKH ), IOCTATOYHO I'POMKO
(4TOOBI TIPUBETCTBYE JICHCTBUTEILHO YCIIBIIIAIN) W TIPYA 3TOM IMOCMOTPETh B IJIa3a CBOEMY BU3AaBH,
yIBIOHYThCS ¥ HA3BaTh UeJIoBeKa M0 UMeHH. TPpyIHOCTH BO3HUKAIOT TAKKE B CUTYAIIUSIX MIPeCTaBIIe-
HUsA, KOTJIa PUXOJUTCS BBICTYIIATh B POJIM MOCPEJHUKA TIPY 3HAKOMCTBE JIPYTUX JIIOJIEH WU TIpe/I-
CTaBJISATBCSA CAMOCTOSATENIbHO. Kpome Toro, BaKHO yMeTh MPaBHIILHO IMPOIIATHCS.

IIpuBercTBHE

[No mpaBwIaM AEI0BOTO 3TUKETa MJIAJIIUH 110 CTATyCy MEPBBIM 3J0POBAETCS CO CTAPIIHM I10
CTaTycy, HE3aBUCUMO OT BO3pAcTa M reH/IepHbIX pa3nuuuil. Cpey paBHBIX MO CTATyCy COTPYAHUKOB
MIepBBIM 37I0pOBaeTcs1 Oosee Mosonoi. Ecium cratyc v BO3pacT paBHbI, OUepeTHOCTh HE UMEET 3Haue-
HUS, IaXKe eCIU 3/10pOBAIOTCSI MY KUMHA U KEHIIMHA. BXOAAINI epBbIM ITPUBETCTBYET MPHUCYTCTBY-
foumx. Ecnu Bb cuiute, MpUBETCTBYS YesloBeKa, 00s13aTesibHO BeTanbTe. Koraa k Baremy padoyemy
CTOJTy TIOAXOAMT CTAPILIHIA MO CTaTyCy, FOCTh, MAPTHEP WU KJIUEHT, CJIe/lyeT He TOIbKO BCTaTh, HO U
BBIITHU M3-32 CTOJIa HABCTpeuy venoBeky. U caenars To ke camoe, Koraa OH YXOIUT.

BaxxHo He 3a0bIBaTh, C KEM BBl YK€ MO3JOPOBATIHCH B TEUEHUE [IHS, MHAUE YETOBEK MOXKET
PAacCIeHUTh 3TO, Kak OyATO B TIEPBHIN Pa3 BBl €r0 Jake He 3aMETHIIH.

Ecnu BB OBEpsieTe YeIoBeKy, B 00IIECTBE KOTOPOTO HAXOAUTECH, TO BCET/Ia PUCOSMHSNTECH
K €ro MPUBETCTBHIO, C KOTOPBIM OH K KOMY-TO oOpamaercs. Koraa Bbl MogxoauTe K TPYIIIe JIojeH,
B KOTOPOM €CTh M HE3HAKOMIIbI, TOMIPUBETCTBYITE BCEX MPUCYTCTBYIONIHX, a HE TOJIBKO CBOMX 3HA-
KOMBIX.

B ¢dopmanbHOl [em0BOI OOCTAaHOBKE BBl MOXETE BBIOpPATh JIOOYI0 M3 TPaJUIIMOHHBIX
dopm mpuBercTBUS: «3ApaBCTBYHTE!» WM MO BpeMeHU CYTOK «JloOpwiil neHb!», «loOpbiii
Beuep!» (00braHO mocie 18.00). Eciu BbI 3HAKOMBI, T0OaBbTE K IPUBETCTBUIO UMS YeJIOBEKA — eMY
Oyner npusitHO. OTBeuasi Ha IPUBETCTBHUE, KeJlaTeJIbHO IOBTOPHUTH CJIOBa yesoBeka. [Ipu 3Tom Bce-
IJa BaXHO CJIEAUTH 3a CBOEU MHTOHALIUEH.

310poBaThCsl HEOOXOAMMO HE3ABHCHUMO OT TOTO, CUMITATU3UPYIOT JIOAH APYT APYTY WM HET.
ITO MpaBUJIO ClIeyeT COOMOAaTh BCEr/a.

IIpeacrasiienue

[IpencraBnenre ¢ MOMOIBIO IOCPEAHUKA — CAMblid IEPEMOHHUAJIBHBIN BapuaHT. PyKkoBoaICTBY-
SICh OOLIMM IMPABMJIOM, MJIAJIILIETO IO CTAaTyCy MEPBBIM MPEICTABISIOT CTaplIeMy IO CTaTycy, Mpu
PaBHOM cTaTyce IPUOPUTET Yy CTaplIero rno Bo3pacty. Ho Bo BpeMs peACTaBIeHUs] Ba)KHO YUUTbI-
BaTh PsAJ HIOAHCOB, K IIPUMEpY, €CIM BaM IPUJAETCS MO3HAKOMUTb CBOETO KOJLJIETY C PaBHBIM €My
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IO CTaTyCy COTPYAHMKOM JPYroil KOMIIaHWH, TO MPUHSATO NEPBBIM NPEACTABUTH COTPYIHUKA CBOE
KOMIIaHUH, [Ja)Ke €CJIM STOT YEJIOBEK CTapllie [0 BO3PacTy. DTO ke MPaBUJIO ACUCTBYET B CUTYyallUU
3HAKOMCTBA C KJIMEHTOM.

Ecnu B BbICTyaeTe B poiy MOCPEIHUKA MPU 3HAKOMCTBE, BOZMOKHO HCIOJIb30BAHUE JBYX
KJIACCMYECKMX CIIOBECHBIX Kimiue: «[lo3BosbTe Bam npencraBuTh» win «Pa3pemnre Bam npejcra-
BUTb» U Jlajiee MOCPEAHUK TPEJCTaBIsSET OJHOTO YesOBeKa JPyroMy, CHadaua oos3aTesbHO oOpa-
IasiCh MO0 MMEHHU K TOMY, KOMY TiepBoMYy OyaeT MpejcTaBiieH Apyroil yenoBek. [lomHocTeio ¢pasa
MOJKET 3Byuarh Tak: «VBan MIBaHoBMY, T03BOJIBTE BaM IpescTaBuTh Hukonasa Hukonaesnua Hukona-
eBa, 3aMECTUTEJISl TeHEPAJIbHOTrO TupekTopa komnanuu N». [Tocne 3Toit ¢pasbl OCpeAHNUK TOBOPHT,
oOparasch K ToMy, KOro npejactaBuin nepsbiM: «Hukonaii Hukonaesny, npeacrasinsio Bam VBaHa
MBanoBuya MBaHoBa — reHepasbHOro qupekropa komnanuu NN». Eciii BaM ripuaeTcst ObITh Iocpe-
HUKOM IIpY 3HAKOMCTBE JIByX MHOCTPAHLEB, K IPUMEPY, BO3MOKHO MCIIO/Ib30BaHKe (ppasbl: «I ocmo-
avH CMUT, TO3BOJITE BaM IPeICTaBUTh rocnoarHa JIxoyH3a, Bune-1pesuaeHTa komnanuu X. ['oc-
nonuH JI’KOyH3, peACTaBIsiio BaM rocronguHa CMuTa, npe3uaeHTa KoMnaHuu Y ». Takum o0pazom,
MIpY MPEACTABICHUH JIIOJIeH IpyT APYTY B paMKax JIJI0BOTO OOIIEHH S, TOCPETHUK 00s3aTeIbHO A0I-
’K€H Ha3BaTb MMs YE€JIOBEKa, JI0JLKHOCTh U KOMIIAHUIO, KOTOPYIO OH IpeJCTaBIIseT. DTO MUHUMAJIb-
Hasl MH(opMalMs, KOTOPYIO MOJIy4aloT IpyU oguIMaIbHOM 3HakKoMcTBe. Ho B 3aBUCMMOCTH OT CUTY-
allMy TIOCPETHUK MOXET BBHIOpaTh BapUAHT MPEACTABJICHUS «C PaclIMpeHreM», Korna 00aBIseTcs
JONOJIHUTENbHAS UH(OpMaLusl, KOTOpasi B JaJIbHENIIIEM [TOMOKET HOBBIM 3HAKOMBIM ITPOIOIKUTh
pasroBop.

3aTeM HOBbBIE 3HAKOMbIE OOMEHUBAIOTCSI PYKOIOKATUSMH, IPUYEM MEPBBIM PYKY TMOJAET TOT,
KOMY TepBOMY ObUI IIPE/ICTaBJICH APYTror 4YesoBeK. Pykoroxkarue TOMKHO COMPOBOKIATHCS JIETKOM
YJIBIOKOM 1 TPUBETCTBEHHBIMHU CIIOBaMHU, K IpuMepy: «Paji(a) mo3HaKOMUThCS € BaMH, ... (MM 4eJio-
BEKa)», WIM aHAJOTMYHBIMU (ppazamu, HO 00s13aTesIbHO ¢ J00ABJIEeHUEM UMEHU HOBOTO 3HAKOMOTO.
[Noxoxwue, HO oGe3nmyeHHble (pasbl («Pajn(a) Berpeue, «Paji(a) 3HAKOMCTBY») CUMTAIOTCS] yCTapeB-
mmmu. CnoBa «OueHb NMPUATHO» IIPU 3HAKOMCTBE TOBOPAT TOJBKO B TEX CIIydasx, KOrAa Bbl ACH-
CTBUTEJILHO MCIIBITHIBAETE 3TU UYBCTBA, & HE KaK JIeXKYpHYI0 (pasy. 3asBieHre «MHe MHOro o Bac
pacckasblBaIM» MOKET 033/1a4UTh Balllero HOBOrO 3HAKOMOIO: Kakasl MH(popMalus 0 HEM, C Kakou
OKpacKoy (IMO3UTUBHOW WJIM HEraTUBHOM) M KEM JIOBeJleHa 10 Bailero ceeneHus1. [lostomy myuiie
3TOrO HE TOBOPUTb.

Jlanee HOBbIE 3HAKOMbIE OOMEHUBAIOTCSI HECKOIBKUMH CJIOBaMU. VIHUIIMATOPOM Takoi 6ece/pl
SIBJISIETCS CTapIni 1o crarycy. [Ipu paBHOM craryce — TOT, KOMY NIepBOMY ObUT ITPEICTABIIEH IPYTrOit
yesioBeK. Eciii camblil BBICOKMII CTAaTyC y MOCPEJHUKA, TO OH HAYMHAET Pa3roBOp.

Ecnu Bac mpencraBuiiM HeNpaBUIIbHO HITH TTOCTIE TIPE/ICTABIICHH I Balll COOECETHUK oOparaeTcs
K BaM HE TakK, KaKk Bac Ha3BaJ, MOMPaBbTE €ro, He Aejas MHTOHAIMOHHBIX aKIIEHTOB Ha OILIMOKE.
JlocTaTouHO MPOCTO BeieN 3a COOECEAHUKOM MPABUIBHO TIOBTOPUTH CBOE MIMSI.

[Ipu oTCyTCTBHMM TOCpEIHMKA B CUTYAIMSIX JEJIOBOrO OOLIEHUs ISl CAMOIPEACTABICHUS
ucronb3yercst (ppaza: «3apaBcTBYTE/0OPHIN NeHb/n00psIil Beuep! S «... (ums, pavunms/ums,
OTYECTBO, (paMuIIusI)» WM «3IpaBCTBYWTE/ 0OPHIA 1eHb/noOpbIii Beuep! MeHs 30BYT. .. (UMsi/uMs,
OTYECTBO), MOsI (haMUJIHSL. . .». DUTOTIOTU CUUTAIOT, UTO CBSI3KA «MeHs 30BYT. .. (UMs1, (paMUust/umsi,
OTYeCTBO, (pamMuyIvsi)» HE KOPPEKTHA, T. K. MpaBHIbHEe ObLIIO Obl OTIENSTh UMs OT (paMUIMK, HO
3TOT BapUaHT TaK MPOYHO BOIIET B pa3rOBOPHBIN SI3bIK, YTO CTaJl NOYTU HOpMOH. Mcnonp3oBath u
BO BpeMmsl npejcraBieHus ¢pasbl «[lo3Bonbre npencraBuThes» Wim «Paspemmre npeacTaBUTbCS»,
3aBUCHUT OT Baulero Bbioopa. OHYU CTIEIUAMCTHI 10 STUKETY MO-TIPeKHEMY PEKOMEHIYIOT MMH TIOJTb-
30BaThCs, APYTUE CUMTAIOT, YTO ITO MPABUJIO ycTapeno. Jlanee Ha30BUTE CBOIO JOKHOCTh M KOMITa-
HUIO, B KOTOPOU BBl paboTaeTe. BbIBAIOT CUTYyaIiK, KOTJa BO BpeMsI ITPEICTABIICHUsI OOJIBILION TPYIIIe,
YeJIOBeK B CUJIy Pa3HbIX MPUYUH MOXET HE Ha3blBaTh CBOIO JOJKHOCTb, HO 00s13aTeNbHO CIIeAyeT
Ha3BaTh CBOE UMs (MMsI M OTYECTBO), (DaMUIIMIO M KOMIIAHUIO, KOTOPYIO OH IpeacrasiseT. s ¢ppu-
JIAHCEpPOB — Ha3BaTh CBOE MMs (MMS1 M OTYECTBO), (PaMUJINIO, ONIPEAETUTh PO, JESATEIbHOCTH U, BO3-
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MO’HO, IPUYMHBI HAXOXKJIEHUS B JaHHOM MecTe. He mpruHsATO caMoMy Npy ITpeCTaBJIeHN Ha3bIBaTh
cOOCTBEHHbIE MMOYETHbIC WM yueHble 3BaHus. [10 CTpOruM mpaBujiaM AeI0BOTO STHKETa MpeacTaB-
JISITHCSL CAMOCTOSITENIBHO BO3MOKHO B OOIIECTBE PaBHBIX BaM IO CTATYCy COTPYAHMKOB MJIM HAXOsI-
IIMXCS HA OJJMH YPOBEHb BHIIIIE Baliero. B ciydae Oosblieil CTaTyCHOM pa3HUIIbI KeJaTeIbHO, YTOObI
Bac npejcTaBuiI nocpeqHuk. OOparute BHUMaHUE, YTO BO BpeMsl OaHKeTa WM IPHeMa C paccaikon
3a cToJIOM (ecsi He OBUIO BO3MOKHOCTU TTO3HAKOMMTBCS 3apaHee) MPUHSATO MPEACTaBUTbCS CHJS-
UM psAgoM mogaM. Ho jydiie ycriets N03HaKOMUTBCS JI0 TOTO, KaK Bbl 3aliMETE MECTO 34 CTOJIOM.

OnHax bl 1 0besiana B pecTOpaHe CO CBOMM JIETIOBBIM MAPTHEPOM, KOTOPbIN
npuriacuil MeHs Ha Bcrpedy. Korga k Ham mopomien OQUIMAHT, OH CKasai:
«Jlo6psiii gens! Mens 30ByT Poman. [oxanyiicta, MeHo ais Bac». Ha uto moit
3HaKOMBbI eMy oTBeTHI: «JloOpeiil aeHb! S — Muxawnn, a 310 — Onbrax». Ilocne
9TUX CJIOB MBI C O(l)I/ILII/IaHTOM OJHOBPEMCHHO YAWBUWJIUCH, T.K. B TaKOU CUTyalln
MIPE/ICTaBJIEHUE CO CTOPOHBI KIIMEHTOB OBUIO COBEPILIEHHO HEYMECTHO.

O. B. lllegenesa, busrec-mpenep, KOHCYAbMAHM, IKCNEPM No 0en080MYy NPOMOKONY
u smuxemy

OopameHnue

dopma obparrieHs1 3aBUCUT OT CTAaHAAPTOB KOPIOPATUBHOM Ky/IbTYphl. B OHMX KOMITaHUsX
Y OpraHu3alysx oopalieHre Mo UMEHU M OTYECTBY WJIH, [0 B3aMMHOM JOrOBOPEHHOCTH, IO UMEHU
Y Ha «BbI» PaclpOCTPaHAETCs Ha BCEX COTPYAHUKOB, B APYTUX MPUHATO 0OpalaThcs K KoJUIeraM 1o
MMEHU U Ha «Thl». HO Ba)kKHO MOMHUTb, YTO OOpaIlieH!e K NapTHepam, KJIMeHTaM U JAPYTUM JIIOASM
BO BpeMsI MIEPBOr0 KOHTAKTa JOJKHO ObITh TOJIBKO Ha «Bbl». [Ipy 3HAKOMCTBE OOpailiaiite BHUMaHKe
Ha (popMy MpelCTaBJIeHUsl — €C/IM YesloBeK MpejcraBuics Kak MBan MBaHOBHUY, TO U oOpaiarbes
K HEMY CJIelyeT M0 MMEHHU U OTYECTBY, a €C/IM MPO3BYYAIO TOJIBKO MMsl, 1a)Ke €M BaM U3BECTHO
OTYECTBO HOBOT'O 3HAKOMOIO, Ha3bIBalTe €ro 1o MMeHu. Bo Bpems 1es0Boro oOLIEeHus1 Bbl MOKETE
MOJTyYUTh MpeUIoKEHNE NEPENTH Ha «Thl». VIHUIIMAaTHBA NPUHAJIEKUT CTaplieMy 1o cratrycy. [lpu
OTCYTCTBUM CYOOPIMHALIMY OIPEAEISIONIM (haKTOPOM CTAHOBUTCS BO3PACT — CTAPILINI MOXKET Mpe-
JIOKUTH MJIAJIIEMY NIEPETH Ha «Thl». B mape MyX4rHa U KEHILUHA, €CJIU 9TO COTPYIHUKH PABHOTO
craTryca ¥ IpUMMEPHO OJHOTO BO3PACTa, «Illar HABCTPEUy» MOXET cAesaTh keHiuHa. OT nepexona Ha
«ThI» MOKHO BEXJIMBO OTKA3aThCsl, HO YYTUTE, YTO Bbl BPsA[ JIU MOJYYHUTE IOBTOPHOE MPEAJIOKEHHE.

* B rocynapcTBeHHBIX yUpeKIECHHUX, YUPEKICHUAX 00pa30BaHUs, 3/[pABOOXPAHEHUS, KYJIb-
TYpPbl IPUHATO 0OpaIlieH!e Ha «Bbl» 110 UMEHU U OTYECTBY HE3aBUCHUMO OT CTaTyca M BO3pacTa COTpy-
HUKOB.

* [Ipu oGparrienun K rpyrre joaeid B opMalIbHOM 0O0cTaHOBKe: «(YBaxaemble) KOJUIETH»,
«(YBakaembIe) rocIiona».

IIpomanue

[TpoTHBOMONOXKHOCTBIO TPUBETCTBUIO SIBJIsieTCs Mpolanue. [locneqHue cioBa B KOHIE
BCTPEYHU TaK K€ BaXKHbI, KaK U CJIOBa, BIOpaHHbIE 11 ee Hayasia. OCHOBHBIE MpaBUIA:

* VXoAsIuii NepBbIM MPOIIAETCS C OCTAOIIUMUCS.

* [OCTb NIEpBBIM MPOIIAETCS C XO3AUHOM.

B ¢dopmanbHO# Aer0Bol 0OCTAaHOBKE Bbl MOKETE BHIOpATh TPAJUIIMOHHbIE CJIOBA MPOIIAHUS:
«Jlo cBupanus!» nim MeHee oguimaibHbie: «Bcero xopoitero (106poro)!».

[Tpomasicek ¢ 4eI0BEKOM, HE TOJBKO MTPOM3HECUTE CJIOBA MPOLIAHUS, HO U BBIPA3UTE YIOBJIE-
TBOpPEHME BCTpeUeil, K mpumMepy: «51 paj, 4to Mbl 000 BCeM JI0TOBOPUIIMCH» UIH: «$1 OueHb JOBOJIeH
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BCTpeye» U T. 1. B cuTyanyu nporanus yMecTHbI Tak:Ke U3BUHEHUS 32 OTHATOE Y YEJIOBEKA BPEMsI.
[Tpu npomanuy (Kak U MpH BCTpeue) NPUHATO OOMEHSTHCSI PYKOIOKATUSIMU, €CJTM TOJIBKO BbI HE
TpOIIaeTech ¢ OOJBIION TPYIIITON JOMIEH.

Oo6parite BHUMaHKE, YTO YXOOUTh «IO-aHTJIMICKW» (B AHIJIMM — «YJaJUThCS Ha (hpaHIry3-
CKHMI1 MaHEpP» ), T. €. YXOAUTh, HUKOMY 00 9TOM He rOBOpsi, HE CUMTAeTCsl BEKIMBBIM. Kak MuHUMYyM
IIPUHATO IOIPOIIATHCS C OPraHU3aTOPaMU MEPOIPUATHS.

IIpaBuia 00MeHa PYKONOKATHSIMH

Ilo npaBuIam Ie0BOrO STUKETA MEPBBIM P MIPUBETCTBUM PYKY MOAAET CTAPIIUH O CTaTycy
MJIaJILIEMY 1O CTaTycy.

Pykonoxarue — 310 camblii OMU3KUA (DPU3NIECKUI KOHTAKT, KOTOPHIA Mbl YCTaHABIMBAEM B
OusHece. U ecnu yx Bbl peIIMIM MOXKaThb KOMY-TO PyKy, TO JAejaiite 310 no-HacrosieMy. Coxpa-
HSIATE OCaHKY, JIepKUTE MPUEMJIEMYIO JMCTAHIIMIO, YIbIOAlTeCh, CMOTpUTE B I71a3a. [lomaBas pyky,
JIaJIOHb CIieqyeT JepikaTh POBHO B OOKOBOM MPOEKLIMH, TAJbIIbl IPYIKATHL APYT K APYTY, a OOJBIION
najier] mogHsAT. Perynupyiite ciity pyKonokaTHsi U ero JUIMTeIbHOCTh. PyKomnokaTre He TOMKHO OBITh
CJIMIIIKOM CHJIBHBIM MJIM, HA000poT, cinadbiM. OHO JOKHO ATMTHCS He Oonee ABYX ceKyHI. Pyky
CJIeyeT NOXaTh, HO TPACTU ee He pekoMeHayercs. He noxumaiite pyky 4esoBeka IBYMsl pyKamH,
He JOTparuBaiTech APYroi pykKoil A0 ero Nnpearsedbs, JOKTS WM IJleva, a TaKXkKe He MPOTATMBaiiTe
PYKY uepe3 CTOJ WM Yyepe3 MOpOor — 3TO HEBEXKJIMBO.

ByzbTe rOTOBBI K PYKOIOJKATHIO — KeJIaTeIbHO, YTOOBI TpaBasi pyKa Oblla Bcerga CBOOOIHA
(eciu yesloBeK — JIEBLIA, MPU PYKOIOXKATUM OH IOJAAET MPaBYI0 PYKY, YTOOBI HE CTaBUThb JPYroro
yeJioBeKa B Heyio0Hoe nosoxenue). CtapaiiTech HogaBaTth Cyxylo U Terutyto pyky. I[lonaBaiite pyky,
NpUOIM3KBIINCH K YEJIOBEKY, — UJITH C MPOTSAHYTOW pyKoW He mpuHsATo. [Ipu pykonoxaruu HUKO-
I71a He MOJIaBaiiTe PyKy, COTHYTYIO B JIOKTE WM MPSMYIO PYKY, @ TaKkKe He TIHUTE PYKYy YelIOBeKa
Ha cebs1. HeOnmaronpusatHoe BrieyaT/ieHne MPOU3BOIUT YeJIOBEK, KOTOPHIN, IPOTATUBasi IPaBYIO PyKy
1J1s1 IPUBETCTBHU S, JIEBYIO PYKY JIEPKUT B KApMaHe, CMOTPUT B CTOPOHY WJIM IPOAOJIKAET pa3roBapu-
BaThb C APYTUM YEJIOBEKOM.

P
ST~

B nenoBoii 00CTaHOBKE PYKOMOKATUSMHA OOMEHUBAIOTCS ¥ MYKUUHBI, 1 KCHITVHBI.
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Ecnu, Boiias B moMeIieHue, rjae HaXOIUTCsl HECKOJIBKO YeJIOBEK, Bbl PEIITE OOMEHSTHCS PyKO-
MOXaTUEM C OJHUM M3 HHUX, IO MPaBUJIaM 3THKETa Bbl OOSI3aHbI TIOKATh PYKH M BCEM OCTAJIbHBIM
BalllUM 3HAKOMBbIM. Eciii 9TO 3aTpyIHUTENBHO — JTy4llle OrPAHUYUTHCS YCTHBIM ITPUBETCTBUEM.

He npuHATH IPOTSAHYTYIO BaM PyKY — PABHOCHJIBHO OCKOPOJICHHIO.

ITomHuTe, 4TO BCE Ipyrue BUIbI TEJIECHBIX IPUKOCHOBEHUN B JIEJIOBOM MUPE HEYMECTHBI.

IIpaBuJia oBe/1eHNsI HA COBEIAHUH,
B aBTOMOOMJIE, B JH(pTe, y ABEPH

HpaBI/IJIa noBE€ACHHUSA HA COBCIIaHNU

IIyHKTyaIbHOCTH

[IyHKTYyaIbHOCTB SIBJISIETCSI OLIEHOUYHBIM (paKTOpOM. 3Hasi BpeMsl HayaJla COBELIaHMs, CJIE1yeT
MpUOBITH BOBPEMSI, HE 3aCTaBJIsAsl IPyrux kaaThb. Hapyiienue atoro mpaBuia paccMaTpuBaeTcs Kak
HEYBAKEHUE K OpraHu3aropaM, BeIyleMy U YYaCTHUKaM coBellaHusl. OMNbITHbIE YYaCTHUKU JEJI0-
BBIX BCTpEY BCer/ia MPUXOAST 32 HECKOJIIBKO MUHYT JI0 HayaJla COBEIIAHMSI, YTO TIO3BOJISIET MM TI000-
IaThCsl C PYTUMU YYaCTHUKAMU, Y3HATh HOBOCTH WJTU MOJENUTHCS MH(MOPMAIMel ¢ KOJUIeraMu U Tp.

B niponoskeHue 3ol TeMbl HECKOJIBKO PEKOMEH/IAINI, KOTOPbIE MOTYT IOMOYb TeM, KTO BEUHO
OTa3/bIBaeT:

* [locrapaiitech OCO3HATh, YTO MOCTOSIHHBIE OINO3/IaHUSI CBUIETEIbCTBYIOT O HEYBAKEHUM K
OKPYKaIOLIM, HEOPTaHU30BAaHHOCTHU U STOU3ME.

* Hacrpoiitech Ha TO, 4TO Bbl Be3/ie OyaeTe BOBpeMsl.

* PaccuutbiBasi BpeMst Ha cOOpBI, BCEra y/IBauBalTe €ro.

* PaccuuthiBast BpeMsi Ha JOPOTY JI0 TUIAHUPYEMOTo MecTa BCTPEUH, TaKKe YBEIUUUBAWTE €ro,
Jenasi IOMYCK Ha BO3MOKHbIE «ITPOOKW» UM APYyTrrie HerpeBUIeHHbIe OOCTOSITEILCTBRA.

* [lepeBeuTe CTpPESIKM 4YacOB HA HECKOJIbKO MUHYT BIEpel U MOMHUTE 00 STOM.

» HaOmopaiite 3a Tem, Kak Balll¥ OINO3JaHUsI OTPAXAalOTCS Ha Ballled penyTaluyd U Banien
padore.

* TlocraBbTe mepes coOOH IieNib He ONa3[bIBaTh Ha JICJIOBBIE BCTPEUW M COBEIlaHus. Bynbre
TBEP/ABI IIPU €€ TOCTUKEHUM.

Pexomennanuu 115 Beaylmiero coBelanme:

* Bcerna HaumHaiiTe coBelllaHUE BOBPEMsl, HUKOTA HE KIAWTE OMNAa3bIBAIOIIMX — yBaKanTe
MYHKTYaJIbHBIX YYaCTHUKOB BCTPEUH.

* OObsIBUTE 1IE]Tb ¥ IPOTPAMMY COBEIIIaHK I, 03HAKOMBbTE TIPUCYTCTBYIOIIUX C PErIAMEHTOM U
HA30BUTE MPEIIOoNaraeMoe BpeMsi OKOHYaHUsI BCTPEYU.

* Eciu He Bce PUCYTCTBYIOIIME 3HAIOT IPYT JIpyra, MO3HAKOMbTE YUACTHUKOB BCTPEUM.

* [IpupepxuBaiitech OBeCTKU NHS. [Ipy BO3HUKHOBEHMH HOBBIX TEM JIJIs1 OOCYK/ICHHUS Olle-
HUTE BpeMeHHbIe pecypchl. Ecim oThesbHbIA BOMpoc Tpedyer Ooliee JIMTETBHOIO OOCYKICHUS,
Ha3HAYbTE JIPyroe COBellaHue, OObSIBUB JIaTy, BPeMsl U MECTO CJICIYIOIIEH BCTPEUn.

» YeTKO pacrnpesieuTe 3ajaud Y4aCTHUKAM COBEIIaHUSI.

* Onpeneniute T€X, KOro CIeyeT 03HAKOMUTh C UTOTaMU BCTPEUH.

* HazHaubTe OTBETCTBEHHOTO 32 MOATOTOBKY MPOTOKOJIA COBEIIAHUS U BIOEpUTE CIIOCO0 Mepe-
a4y UHOPMAIMH, OIIPEJEeTUB CPOKH.

* [To6narogapure NpUCyTCTBYIOIIMX 32 YUYaCTHE B COBEIIAHUU.

* 3aKOHUYMTE COBEIaHNe BOBpeMsl — BaM OyAyT MPU3HATEIIbHBI.

Pexomennanuu s NpUIjameHHbIX:

* [lepen coBeliaHueM Bcerja yTOUHSITE Y OpPraHU3aTOpOB BCE HEsICHBIE /Jis1 ceOs1 BOITPOCHI,

KacCaromuecs Kak OpraHH3aHHOHHOfI, TaK 1 CO,HCP)I(&TCHLHOﬁ CTOPOHBI.
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* Ecii BbI COMHEBaeTeCh B 11€1€CO00PA3HOCTH CBOETO yYacTHsl B TUIAHUPYEMOM MEPOIIPUSTHH,
00cyIuTe 3TOT BOIPOC CO CBOUM PYKOBOJMTEJIEM, BO3ZMOKHO, ITPEAJIOKUB BMECTO ceOsl APYTYIO KaH-
AUAATYDPY.

* B ciryuae HEBO3MOXKHOCTH MTPUCYTCTBUS HA COBEIIAHUY (B T. Y. M HEMPEIBUICHHOM) 00s13a-
TEJILHO COOOITUTE 00 3TOM OPraHU3aTOPaM.

 Ecnii BB MOHUMaeTe, YTO HEMPEMEHHO OM03JaeTe Ha BCTpeuy, 00sI3aTelIbHO MpeaypeanTe
OpraHu3aTopoB 00 ITOM 3a/iepKKe, YTOOBl OHH 3HAJIM, YTO BBl TEM HE MEHee MOSIBUTECh Ha COBela-
HHU.

* Ecnit kakoe-To 13 MOpyuYeHu# B Balll a/Ipec OCTAJIOCh [Isl BAC HESICHBIM, 110 OKOHYaHUH COBE-
IIaHKs1 00SI3aTeNIbHO YTOYHUTE, KAKUe 3aaull OCTABJIEHbI MIepel BAMH, U TOJIBKO IOCIIE TOTO YXO-
T,

* Bo BpeMs coBelaHus He 3a0bIBaiiTe MepeBecTy Tee)OH B Oe33BYUHBIA PEKUM.

JlemMKaTHBIA MOMEHT: 10 BO3MOXHOCTH, MOCTAPANTECh MEPEKYCUTD Tepe]] Ha4aaoM AeTOBOM
BCTPEUH, YTOOBI KCKJTIOUYUTh BOSMOKHOCTb HEJIOBKOI CUTYaIIUM OT MTPOOJIEM C KETYIKOM (ypUaHUe B
kuBoTe). ECn ke Takast HepUATHOCTb BCE-TaKH MPOU3OMIET, HO 3BYK Oy/IeT He CIUIIIKOM I'POMKHM,
HE pearupyite Ha CIy4YMBIIIEECs, €CIIU 3BYK SIBHO OYIET CIIBIIIEH Il OKPYKAIOIIMX, KaK MUHUMYM
W3BUHUTECH, 4 €CJIM CUTYalUsI TO3BOJIUT (He OyaeT CIUMIIKOM (hOpMabHOM), OOBSCHUTE, UYTO CETOIHS
BBl OCTAJIMCh Oe3 oOela 1 Balll KeTyJoK IpoMKo TpeOyer muiy. [loctapaiitech cka3aTh 9TH CJIOBa
I0OpOKeTaTeIbHO U C YIBIOKOM.

Paccagka yyacTHUKOB

Ecnu npu paccagke Ha COBEIIaHUM HE WCTOIBb3YIOTCS CIIeIUaIbHbIe KApTOUKHM, KOTOpbIE YKa-
3BIBAIOT KOHKPETHOE MECTO KaKOTO YYaCTHHUKA, MOKHO 3aHSATH JI0OOe CBOOOTHOE MeCTO 3a pado-
YHMM CTOJIOM, HO TIOMHHUTD O TJIABHOM IPaBWJIE PacCaKU: caMOe IMOYETHOE MECTO — CIpaBa OT PyKO-
BOJMTEJISI WM BEyIIEr0 COBEIIaHKe YeJIOBeKa, BTOPOH MO CTaTyCy U3 MPUCYTCTBYIOMIMX 3aHUMAET
MECTO CJIeBa OT PYKOBOAUTENS, 1ajiee MECTa PAHKUPYIOTCS 110 CTETIeHN YAAJIEHHOCTH OT MecTa PyKo-
BOJMTENSI — MAKCUMaJlbHasl YIaJeHHOCTh — MUHUMAJIbHBINA cTaTyc. I1pu 3TOM yyacTHUKaMm coBellia-
HUS CIIe/lyeT CaJuThCs TIOCTIe TOro, Kak CBOe MECTO 3aiiMeT PyKOBOIUTEIb WM BEAYIIUI COBEIaHUE
YeJIoBeK.

Ono3ganne Ha coBelaHue

Ecnu BB 01037127111 K Havaly COBellaHus1, BouauTe (0e3 CTyKa) M M3BMHHUTECH 33 CBOE OMO03/1a-
HHE, KOPOTKO CKa3aB: «M3BUHUTE», HO HE MPUHSITO 3[J0POBATHCS C MPUCYTCTBYIOIIUMHU, T. K. 3TUM
BBl OTBJICKAaeTe YUYACTHUKOB OT pabOThl M BHIHYXK/AeTe UX OTBeYaTh HE Ballle MPUBETCTBUE. Takke
HE MIPUHSATO MyOJMYHO OOBSCHSATH PUUMHY CBOETO orno3aanus. Heo6xoqumo cectb Ha OnKaiImil
CTYJI, C/IEJIaB 3TO KaK MOXHO THIIIE.

Vxo4 ¢ coBemanusi 40 ero OKOHYaHUsI

Ecnu BaM HEOOXOAMMO YITH C COBEIaHUSI IO €ro OKOHYaHM I, TIepe/i COBEI[AHNEM WIIU B Tiepe-
pbiBe (€C/I OH MPEeSyCMOTPEH) OOBSICHUTE MPUUYMHY CBOETO MPEkIEBPEMEHHOTO YXOAa PYyKOBOIH-
TEJI0 WM BeIyIIeMy COBEIIaHUe YeJOBEeKY U 3aiiMUTe KpaiiHee OT BBIXOJAa W3 KOMHATHI MECTO 32
pabounm cronoM. B HazHaueHHOe BpeMs BCTaHbTEe U3-3a CTOJIA H, HE MPOINASCh C TPUCYTCTBYIOIIMMH,
YTOOBI HE TIPEPBIBATh MPOIIECC BEACHHS COBEIAHMS, BHIIUTE U3 IoMeneHus. B ciydae, koraa Bo3-
HUKJIa CPOUHAst HEOOXOIMMOCTh YITH JJO OKOHUAHHUSI COBEIIAHMSI, PEKOMEH/IYeTCs HAIMCATh 3aITHCKY
BeJlylIIeMy COBEIIaHueE.

IIpaBuia paccajku B aBTOMOOMIIE

CoracHo IMPOTOKOJIBHBIM IIpaBWJIaM CaMbIM ITOYETHBIM MECTOM B aBTOMOOMJIE CUMTAETCS
MECTO Ha 3aJHEM CUIACHBLE IO JUaroHaiu OT BOOUTEIIA. BTOp])IM CUYUTAETCSA MECTO 3a CITMHOM BOIU-
TCJId, a TPETbUM — MECTO PAAOM C BOOUTECIIEM, I'/IC OOBIYHO CUIWT NEPEBOAYUK HJIA COIIPOBOXKIA-
folee auio. Ecnm Ha 3agHeM cuieHbe ABTOMOOMIIS JOJIKHBI OBbIThH PasMEIICHbI TPHU Y€JIOBCKA, HaU-
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MeHee MOYETHBIM SIBJISIETCST MECTO TMoceperHe. B cilyyae ecm Bain Kojuiera JIMYHO MOABO3UT Bac
Ha COOCTBEHHOM aBTOMOOWJIE, 3alMHUTE MECTO PSAZIOM ¢ HUM. JlamMaM BaskHO MIOMHUTD O CJISAYIOIIEM
MpaBuJjIe: caasiCh B aBTOMOOWIIb, OCOOEHHO KOTJa Bbl B 100Ke WJIH IJIaThe, CHaYasia OMyCKAloTCs Ha
CHJEHbE, HE OTPhIBast HOI' OT 3€MJIM, M TOJIBKO TOCJI€ STOr0 OJHOBPEMEHHO BHOCAT HOTU B CaJIOH
ABTOMOOWJIsI, @ BBIXOJIsI, CHaUajla OMHOBPEMEHHO CTaBSIT HOTH Ha 3eMJIIO M 3aTeM BCTAloT.

IIpaBuia noBenenus B angre

B nenoBoit 06cTaHOBKE B (T MEPBBIM BXOAUT TOT, KTO CTOUT Onvke K qBepu Jmudra. Ecmm
BBl eJieTe B JIM(Te BJBOEM CO CTapIIUM IO CTATyCy, BHIXOAS M3 KaOMHBI JIM(TA, MPOIMYCTUTE BIIe-
pel1 CTOSAIIEro PsJOM C BaMH CTapIero Mo cTaTycy corpynHuka. Ecim B kaOune mudra Haxonsarcst
HECKOJIbKO COTPYJHUKOB Pa3HOIO CTaTyca, MEePBbIM BHIXOAUT TOT, KTO CTOUT Onvke K nBepu. Oka-
3aBIIIKCh y JBEPH B KAOMHE MEPENOIHEHHOro i Ta, KOrjia ABEpU OTKPOIOTCS, BBIAIUTE U3 KaOWHBI
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Y TIPOMYCTUTE TeX, KTO BBIXOUT, a 3aTeM BEpHUTECh B KaOMHY. Bxozasi B udT, MO370pOBaiTECH C
TEMH, KOTO Bbl OOBIYHO MpUBETCTBYeTe. [IoMHUTE, 4TO B MPOCTOPHOM KabuHe u(Ta JIydlie CTOsTh
T0 TIepUMETPY KaOWHBI, a B 00Jiee 3al0THEHHOM BCTATh BIIOJIOOOPOTA K JIPYTUM TacCakupam, HO He
MOBOPAYMBATHCS K HUM CIIMHOM 32 UCKJTIOYEHHEM OUeHb OOJBIINX UM CJMIIIKOM TECHBIX MacCakup-
ckux Ju¢pToB. OKa3aBIIMCh HATPOTHUB JPYTOro 4ejaoBeKa, He CMOTpUTE eMy IpsMO B I1a3a. Eciu B
KaOuHe Bbl CTOMTE OJNVMIKE JPYrHX K MaHeNIu ¢ KHOIKAMH U BacC IMOIMPOCAT HaXKaTh HYKHBIA HOMEp
9Taxa, ClIeJIalTe 3TO CIIOKOMHO, a He C BUJIOM «YHHKEHHOTO U OCKOPOJICHHOTO» YesioBeka. [locrapaii-
TECh HE pa3roBapuBarh B JIU(Te CO CBOMMHU MoryTunkamu. Eciii pa3roBop HeoOX0auM, TOBOpUTE Kak
MOXHO THIIIe (He 00CYyKIaiTe IPyruX JIoIe U He JenTech KOH(UISHIINAIBHON HH(pOpMAaIuen).

JHOTE]

o | |
O O O
© ] © |90

[lepavim sxodum mom, Ipoiidume 6 enybb KadurwL,

KO CHIoUm 0rume 8cezo K L‘T:'v‘i'.'.'-"u'f YIMOOB OCHABHIMND MECINO OA OCHNATbHBLX

Kak BecTu ce6s y nBepu

Ooriee «paBUIO IBEpEil» — BRIXOSAIIME BCETIa UMEIOT MPEUMYIIECTBO Mepe]] BXOAAIIUMHU.

[loBeneHue y qBepu 3aBUCUT OT TOTO, B KAKOM HAIpaBJIEHUM OTKpbIBaeTcs Aseps. Eciu 1eepb
OTKPBIBAETCS «OT ceOs» — MIIAJIIHIA M0 CTaTyCy MPOXOIWT MEPBBIM U yAEPKUBAET ABEPb ISl CTap-
1iero no crarycy. Tak ke Benet ceOst XO35IMH, COMPOBOKJAIONINIA TOCTSI B HE3HAKOMOM TOMY 3JaHUM
Y NoKasbiBaoIui gopory. Ilonoias k aBepu, npeaynpeauTe rocTs, 4To Bbl poiaere nepsbiM. Eciu
JBEPb OTKPBIBACTCS «HA CeOs», MJIAIIINIA 10 CTATYCy OTKPBIBAET JBEPH JAJISl CTAPIIIEro IO CTaTyCy.
XO035IMH Tak:Ke OTKPBIBAET IBEPb [U1s FOCTEN M IIPUIVIAIaeT UX MPoUTH. Eciy Bbl IEpBBIM MOAXOIUTE
K /IBEpU B COCTaBE€ HEMHOTOUYMCIIEHHOM T'PYMIIbl, CYUTAECTCS BEXKJIMBBIM IIPOIYCTUTh BIIEPE] IPYyTruX
mopeit. Koraa Bbl MoyvaeTe npurialieHye MpouTH NEPBBIM, a €ro JIeJIaeT CTapIlIvi 1o CTaTycy, —
no6arofapuTe 1 OBICTPO MPOMAUTE B 1BEph. Eciu ABepu Bpamaomnpecs U X HaJl0 PUBECTH B JIBU-
JKEHUE, TO IEPBBIM MPOXOAUT MIIAAIINK IO CTaTyCy WM X03siiH. Kak 1 B cityyae ¢ 0ObIYHOM JBEpbIO,
OTKpbIBAIOIIEHCS «OT ce0si», peAypeaAnuTe roCTel, YTo MPOMIeTe MEPBbIM U I0XKJUTECh, TIOKA BCE
OHU TIPOMAYT Yepe3 Bpallalolyiocs JABEpb.

Oo6parute BHUMaHKE, YTO JIBEPh ISl KIMEHTA BCEerJja OTKPHIBAET COTPYIHUK KOMIIAHUH.
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Bujabl BUBUTHBIX KapTOU€eK, IpaBUJja
ux ohopmIiIeHNA U NCIIOJIb30BAHUS

Busutnas KapTo4ka — Ba’KHBIA JIEMEHT OeJI0BOIro O6H.[6HI/IH. ,HGJIOBBIMI/I BU3BUTHBIMU KapTOY-
KaMy OOMEHMBAIOTCSI TIPY 3HAKOMCTBE, MU MOXHO BOCIOJIb30BAThCS JJIsI KPATKOW HAMIUCU WA
MPUJIIOKHUTH K JOKYMCHTAM, KOTOPBIC BbI OTIIPABJIACTE. Co CBETCKUMH BU3UTHBEIMU KapTO4YKaMU I€pe-
CbUIAIOTCA LUBETHI, IIOJAPKU U T. II. Ho muorue JIIOAU CHUTAIOT, 4YTO 6yMa)KHbI€ BU3UTHBIC KAPTOYKU
ycrapenu. Jla, 1efCTBUTEbHO, B HaIlle BpeMsI TEXHOJIOTUU Pa3BUBAIOTCSI CTPEMUTENBHO, HO HE Clie-
muMTe cOpachBaTh CO CYETOB CTapylo AOOPYIO Kiaccuky. Ha Mo B3risiz, O4eHb BaXXHO ObITh COBpE-
MECHHBIM U OINICPATUBHO ITOJIb30BATHCA «AOCTHKECHUAMU HUBHUIU3AlN>», HO ITPU 9TOM HE 3a6I)IBaTB (0]
MPOBEPEHHBIX CIIOCOOAX KOMMYHUKAIIUKU. «PeTpo-BapuaHT» ONpaBaaH Kak MUHUMYM I10 JAIByM TIpH-
YUHaM. BO-HepBbIX, MPE3CHTALMOHHASA WJIN ITOAapOYHadA 6YMa)KHaH BU3UTHAA KapTO4Ka C YKa3aHUEM
MMEHU JapuTesisl O-TIPeKHEMY OTIIPABIISETCs apecaTy BMeCTe ¢ mogapKoM. Bo-BTOpBIX, 1O BHeI-
HEMY BUJY BU3UTHOH KapTOuku (Marepuan u o(pOpMIICHHE) MOXKHO COCTABUTh IIPE/ICTABIICHUE O ee
BJIa/IeNIblle, Jake He BUJIS 9TOTO YesIOBEKa.

MI/IpOBaH A€JI0BadA IMPAKTUKA ITOKAa3bIBA€T, YTO BO BPEMA 3HAKOMCTBA Ha CCFOI[HHHIHHﬁ OJEHb
CYIIECTBYIOT pa3Hble CIIOCOOb OOMEeHa KOHTaKTHOM MH(MOpMaIend 1 JaJeKo He BCe YCIead OTKa-
3aTbCsdA OT 6YMa)KHLIX BU3BUTHBIX KapTOYCK. KapTqua AOJIKHA HE TOJIBKO COACpPKATb T€ CBEACHUAA,
KOTOpbIE YeJIOBEK XOTes Obl 0 ceOe OCTaBUTh, HO M COAEHCTBOBATh COXPAHEHUIO Y MapTHepa TOro
UMHJKA, K CO3JAHUI0 KOTOPOTO YeJIOBEK CTPEMUTCH.

BI/IIII)I BU3UTHbLIX KAPTO4Y€EK

CYH_ICCTByCT HECKOJIbKO BHUOB BU3UTHLIX KApTOYEK, HO B IEJIOBOM 06IJ_ICHI/II/I qamie BCEro
BCTpEYAIOTCA:

¢ KOpropaTruBHAsA BU3UTHAA KapTOYKa — 0e3 UMEHHOI'O 6HOKa;

¢ IIPEACTABUTEIIbCKASA BU3UTHASA KaApTOYKaA — 0e3 aIPECHOI'O 6.]'[01(8.;

¢ IIEpCOHAJIbHAA ACJIOBAsA BU3UTHAA KAPTOYKA — C UMEHHBIM U IIEPCOHAJIBHBIM aJPECHBIM oJ10-
KOM.

Ha kopnopaTuBHBIX BU3MTHBIX KapTOUKaxX HET UMEHU M JOJKHOCTU COTPYAHHMKA, HO Conep-
KUTCA MH(POPMALIUSA O HA3BaHUU KOMIIAHUM, cepe AeATebHOCTH, KOHTaKTHasi UH(popMaLus, BO3-
MOXHO, JIONOJIHUTENbHAsA MH(pOpMalus, K NpUMepy, NepeyeHb MpefocTaBiseMbix yciyr. Kop-
MOPATUBHBIMM BU3UTHBIMU KapTOUKaMH B OCHOBHOM IMOJIb3YIOTCSl B PEKJaMHbIX Lejsx. u3aiiH
KOPHOPATUBHOIN BU3UTHOW KapPTOUYKH OTpaxaeT (pUPMEHHBIN CTHJIb KOMITAHWU.

Ha npencraBuTenbCKoi BUBUTHOM KapTOUKe KpOMe Ha3BaHUsI KOMITAHUH OyAeT MMEHHOH OJI0K
C YKa3aHMeM MMEHM M JOJDKHOCTU COTPYIHMKA, HO He OyleT KOHTakTHOW mH(popmaumu. [uzaitn
MIPE/ICTAaBUTENIbCKOW BU3UTHOW KapTOUKU TAK)KE OTpakaeT (PMPMEHHBI CTWJIb KOMIIaHUM. Bynpre
BHUMaTEJIbHbI: €CJIM IIPU BCTPEUE BaM MOJAI0T KOPIOPATUBHYIO WM MPEJCTABUTENBCKYIO KapPTOUKY,
3HAYMT, BPyUYMBIINI €e HEe HACTPOEH Ha 0oJiee TeCHBIN KOHTAKT. TOT, KTO 3aMHTepeCcOBaH B COTPY/I-
HUYECTBE U XOYET HAJIAIUTh XOPOLLIME OTHOLLIEHHs C TApTHEPAaMU M KJIMEHTAMU, BpyYaeT UM Iepco-
HaJIbHYIO I€JIOBYIO BU3UTHYIO KApTOUKY.
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Pexomenganumn mo opopmiieHnI0
NEePCOHATbHOM /1eJJ0BO BUSUTHON KaPTOYKH

Pexomenayercst UMeTh OAHOCTOPOHHIOID BU3UTHYIO KapTOUKY, T. K. OHA MO3BOJISIET B CIydae
HEOOXOIMMOCTH ClieJIaTh HEOOXOAMMbBIE HAJIMKMCH HA OOOPOTHOM CTOPOHE. DTO MOXKET OBITh TEKCT
IUIsl aapecara WM Ballld MOMETKHU i MaMsATU. Ecii Bbl KOHTAKTUPYeTe ¢ MHOCTPAHIIaMHU, CJIeTyeT
3aKa3aTh BTOPOW KOMIUIEKT BUBUTHBIX KApPTOUEK Ha sI3bIKE CTPaHbl MAPTHEPOB WJIM HA aHTTIUHACKOM
s3pike. CoBpeMeHHas MPAKTUKA MOKA3BIBAET, YTO OUYEHb YACTO BCTPEYAIOTCS JABYCTOPOHHUE BU3UT-
Hble KAPTOUKU ¥ MHOTHE CUUTAIOT STOT BAPUAHT YIOOHBIM, HO OH HeBepeH. BaxxHO, YTOOBI TEKCT Kap-
TOYKH MOArOTOBUJI MPOhEeCCUOHATBHBIN NMEePEeBOIYMK, IIOCKOJIBKY Ha3BaHKUE JOIKHOCTEM, OTIENIOB U
Mojipa3ieJieH!il YacTo He UMeeT B MHOCTPAHHBIX SI3bIKAX MPSMBIX aHAJIOTOB U YTOOBI MHOSI3bIUHAS
TPAHCKPUITIMS UMEeHH Oblia BEpHa.

Ha nepconasnbHOM 1€10BOM BU3UTHOW KapTOUKE MeYaTaloTCs:

* UMs1/UMs1, OTYECTBO, (DaMUJIUS COTPYAHHUKA (MMEHHO TaKOW MOPSAAOK CJIOB CUMTAETCS Mpa-
BUJILHBIM);

* JIOJLKHOCTh (C yKa3aHueM cepbl OesTeIbHOCTH, K MPUMEpPY, HEe MPOCTO «MEHEIkKep», a
«MEHEIKEp MO MPOoAAKaAM»);

* Ha3BaHMe KOMIIaHMK Oe3 COKpaIleHui 10 ab0peBuaTyp;

* TIOYTOBBIN PEC U KOHTAKTHBIE PEKBU3UTHI (CAlT, apec MEKTPOHHON MOYTHI, TeJe(OH — C
yKa3aHHeM KoJa ropojia, a B MHOSI3bIYHOM BapuUaHTe — U KOJA CTPaHbl, IPU HEOOXOIUMOCTU CCHUIKY
Ha coliceT — He Ooniee Tpex). Eciu mose BUBUTHON KapTOUKU MEPErpyKeHo TEKCTOM, JIOMyCKaeTCsl
He JIeNlaTh, K IPUMepY, CChUIKY «e-mail», MOCKOJIBbKY 3TO MOHSTHO MO TUITY HAIKMCAHUS afpeca.

INocnenoBatestbHOCT 3TOM MH(POPMALINMH, €€ PACTIONIOKEHUE Ha 110J1e KAPTOUKH, LIBET, PUCYHOK,
pa3mep mpudTa U KAPTOUKU MOTYT OBITh Pa3IMYHBIMU U HA CETOIHSIIHUI AE€Hb CYILECTBYET pa3HoO-
oOpasue BapraHToB. Ho BakHO, 4TOOBI EpCOHAIbHBIC [EIOBbIE BUBUTHBIE KAPTOUKH OBLIH BBIED-
kaHbl B (PUPMEHHOM CTHJIE M CO3JIaBaJI JOCTOWHBIA MPOpECCHOHANIBHBIN 00pa3 MpecTaBUuTeIei
KOMITQHUU.

HaubGonee pacripocTpaHeHHble CTaHAAPTHbIE pa3Mepbl BHU3MTHOM KapTroukun — 50x90,
53,98%85,6 um 55x85 mm. Ho mMoryT ObITh M Apyrue pasmepsl, B T. Y. C YYETOM HAIIMOHAJIBHOW
ceur@puKy.

TpaauIMOHHOE PACIOIOKEHUE TeKCTa — 10 Topu3oHTaNu. JKenareabHo, 4ToObl Ha ToJie nep-
COHAJILHOM JIEJIOBOM BU3UTHOW KapTOUYKH ObLIO He OoJiee BOCBMH CTPOK TeKcTa. He meperpyskeHHbIe
TEKCTOM BU3UTHBIE KAPTOUYKH BCETAA BHIIVISIAT OoJiee pecrieKTa0esbHO.

Pucynok mpudra (rapuutypa) — He Oosiee JBYX BUJIOB: TalMC, akaJeMus WA aHAJIOTUYHBIE
uM. CioxHble IpUQTH IPUMEHATh HE peKoMeHayeTcs. TekCT JoykeH Jierko uutartbes. Mcenosns-
30BaHKe Oosiee ABYX BUIOB IIPU(TOB 3arpOMOXKIAaeT U 0e3 TOro HeOOJNBIIYIO IUIONIAAb BUSUTHON
KapTOYKH U 3aTPYyIHAET BOCHPUATHE TeKCTa. Takxke He peKOMEeHyeTcsl IPUMEHATh KypCUBHOE WJIH
MOJTy)KMPHOE HauepTaHue.

Pasmep mipudra (kerip) — He MeHbIlIe ECTOro, YTOOB! TPU YTEHUH TEKCTa KAPTOUYKH He IpH-
JIOCh OpaTh B PyKH JIyIy.

Ecnu Bnazienen nepcoHasIbHOM J1€JI0BOM BU3UTHOM KapTOUKU MMEET YUEHYIO CTETIeHb WX y4e-
HOE 3BaHHUe, 3TO MOXET ObITh YKa3aHO Ha KapTOYKe Kak JONOJIHUTENbHAs MH(OPMAIUs, NOATBEp-
K Jaroas npopeccuoHaIbHBIN CTaTyC.

Borpoc, nevarars i1 Ha BUBUTHOW KapTouke poTorpacuio Biajesblia, OCTaeTCs] OTKPBITHIM.
Bce 3aBucuT OT Tpaguuuil 1 (Win) BKyca Biajesbla. B O0oNbIIMHCTBE CTPaH 9TO HE IPUHSATO, HO B TO
e BpeMs B psijie cTpaH 3170 HopMa. CTOPOHHMKHM 3TOTO BapUaHTa, CYMTAIOT, YTO TAK JIErye 3allOMHUTh
HOBOT'O 3HAaKOMOT0.
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He cnenyet ucnonp30Bath B KAPTOUYKE pa3HOOOpa3HbIE IIBETOBbIE coueTaHusl. LIBeTHBIM MOXKET
OBITH TOJIBKO JIOTOTUT KOMITAaHUU. A TEKCT JIydIlle [1evaTaTh OIHUM, MaKCUMYM JIByMsI I1BeTamu. Kiac-
CHKa — 3TO YEePHBIM 10 OesioMy. BO3MOKHO UCTIOIb30BaHKE TEMHO-CHETO, KOPHYHEBOTO, OOPIOBOTO,
TEMHO-3€JICHOT0, MHOT/Ia KpacHoro 1peta. He pekomeHayeTcst MCToNb30BaHue 30JI0THIX WU cepeo-
PAHBIX HAAMUCEH Ha OEJIOM WJIH, UTO ellle Xyke, IIBETHOM (poHe mim 6e1oro TekcTa Ha YepHoM (hoHe
U T. 1. JIJIs1 BUBUTHBIX KapTOUEK JIyullle BHIOMpPATh CBET/IbIE TOHA, TOCKOJIBKY Ha HUX XOPOIIO OyaeT
BuzeH mpudT. CunTaercs, 4YTo YeM BbIILE CTATYC YeJIOBEKa, TeM cBetiee (poH KapTouku. [lomHuTe,
YTO YeM BblJIep)KaHHEee U CKPOMHEe BU3UTHAS KApPTOUKa, TeM 3HAUYUTENIbHEE OHA BBITJIS/INT.

OOparuTe BHMMaHUE, YTO WU300pakeHUe TOCYJapCTBEHHOro repda wid, K MpumMepy, repoa
MOCKBBI, TPUHATO HAHOCUTh Ha BUBUTHBIE KAPTOUKHU FOCYAAPCTBEHHBIX CITyKAIIUX.

Hukorna He 9KoHOMBbTE Ha Oymare. B KjiacchyecKkoM BapuaHTe BU3WTHbBIE KAPTOUKHU JAOJKHBI
OBITH HaTleYaTaHbl HA KAYeCTBEHHOM OyMare IIoTHOCThI0 He MeHee 300 r/kB. M (KapToH KJjiacca mpe-
MuyM — 350 r/kB. M, femokc — 650 1/kB. m). [IpuBeTcTBYeTCs MpeBOCXoqHAst Oymara, 4TOObl KapTOUKy
ObLIO TPUATHO JEPKaTh B pyKax, HO BaKeH OalaHC CMBICIIOBOM U CTUJIMCTUYECKON COCTABJISIONIEH.
He pexomenayercst MCnonb30BaTh Oymary ¢ IJISTHIIEBOW MTOBEPXHOCTHIO, HA KOTOPOM TPYAHO JeaTh
3anucu JIOOBIMU BUAAMU pyYeK. A Takke JAMUHUPOBAHHBIE U TUIACTUKOBbBIC BU3UTHBIE KAPTOUKH
(XOTs1 BCTPEYAIOTCsl BAPUAHTHI TTOK PHITHSI, HA KOTOPOM BO3MOKHO J€JaTh HAIUCH).

He nipuHsATO apoMaTi3rpoBaTh /IeJIOBbIE BU3UTHBIE KAPTOUKH.

Ecnu u3mMeHWICsS TONBKO Balll HOMep TeliehOHa, Bbl MOKETE 3a4€PKHYTh TOT, UTO HareyaTaH
Ha BU3UTHOM KAapTOYKE M HAMWCaTh APYrod. A WCIpPaBisATh B BUBUTHOW KApTOUKE HAMMEHOBAHUE
JOJKHOCTH MJIH aJIpec — MOBETOH. B Takux cilydasix 3aKka3blBaloT HOBbIE BUSUTHBIE KAPTOUKH.

ByzabTe roToBBl K pacxogaM Ha M3rOTOBJIEHWE BU3UTHBIX KAPTOYEK, HO HE XKaJelTe CPeCcTB —
OHM OKYISITCA. Beqjb BU3NTHAS KaPTOYKA — 3TO YaCTh JIEJIOBOrO MIMU/IKA U IEMOHCTPAIIHs BaIlIero CTa-
tyca. U B ciiyuae, kK mpuMepy, MpeBapuTeIbHOTO (3209HOT0) 3HAKOMCTBA UMEHHO T10 STOMY JIUCTKY
OyMaru y Apyroro 4yejioBeKa CIOKHTCS MepBOe BIIeYaTIeHHEe O Bac.

[NockonpKy TepcoHanbHAsI JEIoBas BU3UTHAS KapTOYKa B MEPBYIO OYEpeab MpPEACTaBIIsET
JIMYHO BaC KaK COTPYAHMKA KOMITAaHUH, B KOTOPOH BBl padoTaeTe, KeaaTeIbHO BBIACTUTD UMSI IIpUd-
TOM WJIM IJBETOM, HO UMEHHOH OJIOK ClIeyeT pacroNokKUTh MO Ha3BaHHEM KOMITaHHH.

T'epd/JIorotuny ToBapHEIT 3HAK I'ep6/Jlorotury/ ToBapHEIT 3HAK
HaspagHe KOMIAHHH HazpasgHe KOMIIGEHH
Ing (OTuecTBo) QaniiTHs ITvA (OTIECTBO)
TomEHOCTE Danmng
TTomxHOCTE
Anpec KorTarTs! Angpec
KoHTAETE

CoBpeMeHHbIe TEHJICHITNH Pa3BUTHsI PbIHKA TPy CIOCOOCTBOBAIN TMOSIBJIEHUIO HOBOTO BUA
BU3UTHOM KapTOYKM — KapTOYKM (ppuyiaHcepa, Ha KOTOPOM HET Ha3BaHMSI KOMIIAaHWU, HO MPUCYT-
CTBYeT MIMEHHOU OJIOK, yKa3aHa cepa IesITeIbHOCTH ¥ KOHTaKTHa st TH(OPMAITHS, B T. U. MOKET OBITh
yKa3aH ¥ TIOYTOBBIY a/ipec AJisi KOPPECIIOHAECHINH.

Kpome Toro, a5 HeopMasIbHbIX KOHTAKTOB, KOTJa YIIOMUHAHUE JOJKHOCTH HEYMECTHO (K
IIpUMEPY, BO BpPEMS CBETCKUX, a HE JIEJIOBBIX IPUEMOB, BEPHUCAKEH, IPEMbEP U TIP.), CYLIECTBYIOT
TaK Ha3bIBaEMble CBETCKHE BMU3WTHBIE KapTouku. Ho, oOparute BHUMaHWe, €CJM Bbl TPHUIJIAIIECHBI,
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K MpUMepy, Ha JeJI0OBOM MpHeM, TO, KaK M Ha JIIOOOM JPYroM JIeJIOBOM MEPONPHSITHUN, BO BpeMs
3HAKOMCTBA IMPUHATO OOMEHUBATLCS TIEPCOHAIBHBIMU JIETIOBHIMHA BUBUTHBIMH KaPTOUYKAMHU.
Crtunb opopMIIeHUs 3TUX BUIOB BU3UTHBIX KAPTOUYEK 3aBUCUT OT JJUYHOTO BKYCa BJIA/IEIIbIIA.

B navane 1990-x rofoB, Koraa y pocCUICKMX OM3HECMEHOB TOJIBKO HAvaJIH
MOSIBJIATLCS TIEPBbIE BUBUTHBIE KAPTOUKH, B MOK KOJUIEKIIMIO TOMNaia HACTOSIIAs
«KEeMUYyKHUHa», KOTOPYIO MO3/IHEe HU OJIHA KapTOuKa He CMOIJIA 3aTMUTh, — TaM
ObL10 HarmucaHo «Cyrpyra reHepaIbHOrO TUPEKTOpaX.

O. B. lllegenesa, busrec-mpenep, KOHCYAbMAHM, IKCNEPM No 0en080MYy NPOMOKoNY
u smuxemy

Hazumcn HA BU3UTHbBIX KapTOYKaXx

INomumo TrrorpadcKoro TeKCTa Ha BU3UTHBIX KAPTOUKAX MOTYT OBITh HAIIIMCH, C/ICJIAHHBIE OT
PYKH Ha s13bIKe, HA KOTOPOM HarieuaTaHa KapTouka, 0ObIYHO B TpeTheM smiie. Hanpumep, «I[lozapas-
JISIeT ¢ IPa3JHUKOM», «Brarogapur 3a nmoszupasienue», «C HAWTYYIIMMHU MOKETaHUSIMU TIOChLIaeT
XyIO)KECTBEHHBIN aJIbOOM Ha MaMsITh» | T. M. Takue HaJIMCH MPUHATO OCTABJIATH HA YMCTOH 000-
POTHOI1 CTOPOHE BU3UTHOM KapTOUKU. BU3KUTHBIE KapTOUKM HUKOIJA HE MOJNKCHIBAIOTCS U JaTa Ha
HUX HE MPOCTaBIAETCS.

Kpaiine pesko, 1o aHanoruu ¢ rnpaBuaaMy JUIUIOMATUYECKOTO MPOTOKOIA, Ha JIMLIEBOW CTO-
POHE BU3UTHOM KapTOYKH B JIEBOM HIKHEM YIJTy, KOTOPBIA XKEJIATeTbHO OCTaBJIATH CBOOOJHBIM OT
TEeKCTa, KapaHJalIoM CTaBATCs OyKBHI (ppaHITy3cKoro ajndasuTa, 0003HAYAIOIINE COOTBETCTBYIOIINE
(dpaniy3ckue cnoBa. Hanbonee pacnpocTpaHeHHbIE COKPAICHUS:

* p.r. (pour remercier) — BhIpakeHue OJIarogapHOCTH;

* p.f. (pour féliciter/fete) — BbIpaxkeHHe HAWIYUIIMX MOXEJAHUI/TIO3/IpaBIeHUE 0 CIy4alo
MPa3/IHUKA;

* a.c. (avec compliment) — MpUBETCTBUE TIPU MOCHLTKE 1IBETOB WJIM MOAPKAa;

* p.f.N.A. (pour féliciter Nouvel An) — no3apasnenre ¢ HoBeiM romom. B cutyaruu, korma
BalllY JIeJIOBbIE MAPTHEPHI OTNIEPEANIIH BacC, MPUCIIAB CBOE MO3PaBJICHUE MEPBHIMU, HEOOXOIMMO CHa-
Yaja nooiarogapyuTh Mx, a 3aTeM TaKXke MO3APaBUTh C HACTYHAIONIMM MPa3gHUKOM. B 3TOM cityuae
Ha BU3UTHOW KapTouke craBaTcs OykBol p.r.f.N.A.;

* p.p. (pour présentation) — 3a04HO€ MPE/ICTABIEHUE TPETHETO Jinla. BUusnTHas KapTouKa Jinia,
KeJaloniero ObITh MPEACTABISHHBIM, MTOCHUIAETCS BMECTE C BUBUTHOM KaPTOYKOM YeI0BEeKa, XOPOIIO
M3BECTHOIO TOMY, KOMY IpeAcTaBisiior. Ha nocnenneit u nenaercs Haanuck p.p. Ha BusutHo# kap-
TOYKE IMPEJCTaB/ISIEeMOro HUKaKuX MOMETOK He JesaeTcs. B oTBeT Jmio, KOTOpoMy MpeicTaBisiiv
YeJIOBeKa, PUCHUIAET CBOIO BU3UTHYIO KAPTOUKY 0e3 KaKMX-T1O00 HaIIMCeH;

* p.c. (pour condoléances) — BrIpakeHre cOOOIE3HOBAHMSA (B T. Y. IO CJTyYai0 HAIIMOHAILHOTO

Tpaypa).

B poccwuiickoi 1emoBoii MpakTHKe Takue a00peBUaTyphl He BCTPEYAIOTCS, HO Ha BCAKUH CITydail
CIIelyeT 3HaTh 00 STOM Py OOIIEHUH C 3apyOeKHBIMU TTAPTHEPAMHU.

HpaBn.ﬂa XPpaHCHUA BUBUTHBIX KAPTOYECK

MY)K‘II/IHBI XpaHAT BU3UTHBIC KAPTOUYKHU B CIICHUAJIBHOM (I)yTIIHpe — BU3UMTHUIIC B OJHOM U3
JIEBBIX BHYTPECHHUX KAPMAHOB IMUIKAKa, HO MHOI'Ia BUBUTHBIC KaAPTOUYKH MOT'YT JICKATH B OOKOBOM
KapMaHC TTUIKaKa. )KCHH_II/IHLI XpaHAT BU3UTHBLIC KapTOYKU B BUBUTHUIIC, HaXOﬂHIHCfICH B ,IlaMCKOfI
CYMKE. Bo BpEMA HCHOBOﬁ BCTPEYH KAPTOUKY MOXKHO JOCTATb U3 KapMalllKa Opr: aHaﬁ3epa 1M 9€xjia
TCJ'IC(I)OHa. Ecnu BeI He XOTUTE HpI/IO6peTaTb 0OBbEMHBIN YEXOJ C OTAC/ICHUAMMU IJIA OAHKOBCKHX KapT,
MMPUCMOTPUTECH K TAKOMY aAKCECCyapy, Kak TOHKHUM CHUJIMKOHOBBIN KapMalliek IJid XpaHEHUsA KaprT,
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KOTOPBIM HE3aMETHO KPENUTCS Ha 3a/Hel MaHe Iy TejedoHa U Py 3TOM He YBeIMuuBaeT TesiedoH B
pa3mepax. B Takoil kapMariek MOXKHO MOJIOKUTh He OAHKOBCKHE KapThl, 2 BUBUTHBIC KAPTOUKH.

IIpaBusia 0OMeHa BU3UTHLIMU KapTOUYKaAMH

B cranmapTHBIX cUTYyalusx AeI0BOro OOIIEHU S, TTOCIIe TPUBETCTBHS, TPE/ICTABICHUS 1 OOMEHa
PYKOIOXKATUSAMM, BU3UTHYIO KApPTOUKY BpyyaeT MMM 110 CTaTyCcy CTapuieMy 10 CTaTycy, TocTb —
x03s1uHy. [loMHUTE, 4TO BO BpeMsl JEJIOBbIX NIEPErOBOPOB, KO COCTAaB YYaCTHUKOB BCTPEUM U3Be-
CTEeH 3apaHee, BU3UTHBIMU KapTOUKaMHU MPUHATO OOMEHMBAThCS B Havaje, a He B KOHLIE BCTPEYH,
MHAYE 9TO MOXET OBbITh BOCIIPUHSTO KaK OTCYTCTBME W3HAYAIBHOTO MHTEpeca K 3HAKOMCTBY C IMapT-
Hepamu. Eciii BBl Bpy4aeTe CBOI0 BUBMTHYIO KapTOUKY I'pyIIE JIIOAEH, CTaTyC KOTOPbIX BaM HEM3-
BECTEH, BpyyaiiTe ee 1o ouepenu. B GonbIIMHCTBE CllydyaeB (3a UCKJIIOUEHWEM 3HAKOMCTBA C MapT-
HepaMy U3 psjia CTpaH A3MaTcKO-THXOOKEaHCKOTO PerroHa, KOTOPHIM KapTOUKy BPY4YaloT JABYMs
PyKaM#) BUBUTHYIO KaPTOYKY BPYYalOT MPAaBOM PyKOW TAKMM 0Opa3oM, YTOOBI MOXHO OBLIO JIETKO
NpoUYnTaTh TeKCT. [Ipy BpydeHNH KapTOYKM KOHTPOJIMUPYHTEe CBOE HeBepOaIbHOE MOBE/ICHUE: B3IV
— B IVIa3a apTHEPY, Jierkas y/ablOka. Eciim oOMeH BUBUTHBIMEM KapTOUYKaMH UJIET, KOTJla YYaCTHUKU
BCTPEUM CUJAT 3a CTOJIOM IEPEroBOpPOB, TO HE MPUHATO pa3dpachiBaTh KApTOUKU KaK WUIPaJIbHBIE
kapthl. [locTapaiitech X0Ts1 ObI HEMHOTO NPUBCTaTh U MepefaTh KapToOuKy B PYKH MM aKKypaTHO
TMOJIBUHYTb I10 CTOJIELIHHUIIE B CTOPOHY HOBOTO 3HAKOMOTO.

[onyuynB BU3UTHYIO KapTOUKy, BHUMATEJILHO [TPOUUTAlTE YKa3aHHbIE HA HEll cBe/leHus (J1ato-
IIMA KapTOUKy OXKUAAET, YTO BbI yAEIUTE €l BHUMAHKUE) U aKKYPATHO IMOJOKUTE KAPTOUKY B BUBUT-
HUILY, KOTOPYIO MYKYUHBI KJIaAyT B OIMH U3 JIEBbIX BHYTPEHHUX KaPMaHOB IMUKAKA, & )KEHILIMHBI — B
JaMCKy1o cyMKy. Ha 1e10B0ii BcTpede KapTouKy MOKHO HOJIOKUTD U B KapMalllek opraHaiizepa. Eciu
BBl TIO3HAKOMIIVCh C JBYMSI-TpEMsI TIapTHEpPAMU OJHOBPEMEHHO, YTOOBI HE OIIMOUTHLCS TIpH 00pa-
IIEHUM K HUM, MOKHO OCTaBUTb UX BU3UTHbIE KAPTOUKHU HA CTOJIE, HO ClIEIUTE, YTOObI KOJIMYECTBO
BBUIOKEHHBIX MEpe/l BaMU KapToyeK He ObUIO MOoXOoxke Ha nacksiHc. He 3a0ynbpre 3a0paTh BUBUTHBIE
KapTOYKH CO CTOJIa NP 3aBEpILEHUH BCTpeuu. B oTBeT ciieyer BpyUnTh CBOIO BUBUTHYIO KApPTOUKY
(kesaTesIbHO NMEPCOHAIBHYIO JeI0BYI0). Ha 1e/1oBBIX BCTpeyax ¢ OOMbIINM KOJIMYECTBOM YUYaCTHUKOB
KapTOYKH HE BHIKJIAJIBIBAIOT HA CTON. B 3TOM city4yae nocje paccajku 3a CTOJIOM NEperoBopoB IMpe[-
CTaBJICHUE OCYLIECTBJSAETCS MO CIUCKY, KOTOPBI YMTAET IVlaBa MPUHUMAIOLIEH CTOPOHBI, a 3aTeM
I71aBa JieJleralyy roctei 3a4MThiBaeT CBOM CIIMCOK. MHOra ciucku MOryT ObITh 3a4MTaHbl pedepeH-
TaMH.

Hukorna He fjaBaiite MATYIO WM UCTIAYKaHHYIO BU3UTHYIO KapTouky. Hu B KoeM citydae Henb3s
MSATh 4y’KHM€ BU3UTHBIE KApTOUKM, BEPTETh B pyKax Ha IIa3ax Yy MX BJadeiblia, JejaTh KaKhe-TO
MOMETKH B NPUCYTCTBUH YeJIOBEKa, BPYUMBIIEIro ee BaM, WJIM HEOPEKHO CYHYTh B KapMaH TOCIIe
NOJTyYeHHsl. DTO BOCIIPUHIMAETCS KaK HEyBakeHHE M HaBEpHsIKA BHI3OBET OOMY.

He npuHATO 0OMEHMBATHCSI BUBUTHBIMU KapTOYKaMH BO BPeMsI €/Ibl MUI HaXOAsCh B JIUTE.

JKenarenpHO Bcerna MMeTh Py ce0e I0CTaTOYHOE KOIMYECTBO BUBUTHBIX KAPTOUEK, YTOOBI HE
OKa3aTbCsl B HEYIOOHOW CUTYALIMM, KOT/IA BBl IBITAETECh OOBSACHUTD, UTO Y BAC TOJBKO YTO 3aKOHYM-
JIUCh KapTOouKu. Eciin no kKakoi-To mpuyMHe y Bac HeT ¢ cOOOM BUBUTHOM KAapTOUKH, N3BUHUTECH U
nooOelanTe nociaTh KapTouyKy Mpy NepBO BO3MOKHOCTH WJIH, B KAUECTBE UCKJIIOUYEHH S, HATIUIIINUTE
cBezieHus1 0 ceOe Ha yrcToM siucte Oymaru. [lomHMTE, UTO Y BceX PYKOBOAMTENEH, a TaKKe COTPY/I-
HHMKOB ONpPE/EIeHHOTO CTaTyca BCeraa JOJDKHO OBITh C COO0i HEOOXOIMMOe KOJTMYECTBO BUBUTHBIX
Kaprouek. Hemormyctmo nprcyTcTBOBaTh Ha O(PUIMAIBHBIX BCTPEYax M eperoBopax 6e3 BUSUTHON
KapTOYKH.

Mbl He HeceM OTBETCTBEHHOCTH 3a TO, YTO C HAlllel KapTOYKOM MapTHep cAeNaeT IHocie
BCTpPEUM, HO TOYHO 3HAEM, YTO, Bpydasi BUBUTHYIO KAPTOUKY [1PU 3HAKOMCTBE, IEMOHCTPUPYEM CBOE
pacrionoXxeHue, TOBepre U KeJJaHue MPOAOKUTD OOLIEHHE.
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Bce 311 pekomeHaayy Kacasiiuch TPaIUIMOHHBIX BU3UTHBIX KapTOYeK, HO, pasyMeeTcs, TexX-
HOJIOTUH TTOCTOSTHHO Pa3BUBAIOTCS U BJIEKYT 32 COOOH MepeMeHbl. DIEeKTPOHHBII 0OMEH KOHTaKTaMU
(umdpoBasi BUBUTHASI KAPTOUKA U MYJIBTHCCHIIKA) OOBIYHO HE BBI3BIBAET «ITPOIIEYPHBIX BOITPOCOB»,
HO co37aBast IM(POBYIO BUBUTHYIO KAPTOUKY, yOeIUTECh, UTO MH(pOPMAIHs Ha Balllel JIeHIMHT-CTpa-
HUIIE TOJJaHa KOPPEKTHO.

[Nonp3yiiTech pa3sHBIMH criocoOamMu 0OMeHa KOHTaKTaMH M KakAbl pa3 C pa3HbIMHU MapTHe-
pamu OyapTe TMOKMMH M BhIOMpaiiTe HarOosee MOAXOSAIIMI BapuaHT — OOMEHSIThCSI TPaJULIMOH-
HBIMHA BUBUTHBIMH KaPTOYKAMH WJTH UCTIONB30BATh TAIKET.
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HOIII‘OTOBKa H MMPOBE€ACHUE HyﬁJII/I‘IHOI‘O BBICTYILJICHUA

CII0BO «PUTOPHKA» ITPOUCXOIUT OT IPEUYECKOTO PIJTOPLKT] — KUCKYCCTBO TOBOPUTH» . CHHOHM-
MOM 3TOTO CJIOBA B PYCCKOM SI3BIKE SIBJISIETCS CIIOBO «KPACHOPEUHE».

Puropuka — ¢unonornyeckas AUCHMILUIMHA, U3yvaloliasl MMpaBuja U MPUEMbl MTOATOTOBKU U
Mpou3HeceHus1 MmyonmuHol peurt. CTaHOBJIEHHE PUTOPHKH Tpor3oIuio B [IpeBHeit ['peryiu B V Beke
10 H. 3.

OcHOBHbBIE COCTABJISIION[AE PUTOPUKHI

HecmoTtps Ha nporueaiye noyty ABe ¢ MOJOBUHOW THICAYM JIET, OCHOBHBIE COCTABJISIOIIME
PUTOPUKYM HE U3MEHWINCh. APUCTOTENb B CBOEW 3HaMeHnTON «Putopuke» (Knura 1) nucan: «Peun
cJIaraeTcs U3 Tpex 3JIEMEHTOB — U3 CaMOro OpaTropa, U3 MpeMeTa, O KOTOpOM OH FOBOPHUT, M U3 JIMLIA,
K KOTOpPOMY OH 00paliaercs».

Cocrapasiomye pedyeBoro OOIIeHusI TI0 TEOPHU OPATOPCKOTO UCKYCCTBA A PUCTOTEIIS:

* 3aMbICeJI U COJCPIKAHUE PEUH;

* 00pa3 oparopa;

* SMOLUS;

* KOMIIO3UIIUS;

* CTWIb.

Onumpasch Ha KJIACCUYECKYIO IPEUECKyI0 TPHaay — OpaTop, €ro peyub U CiIyliaTe/lb, COBPEMEH-
Hasi pUTOPUKA BBIJIEJISIET B PEYEBOM MOBEJAEHUH T'OBOPSIIIETO YEI0BEKA JIBe OCHOBHBIE (pa3bl: MepBast
(haza —3TO NOArOTOBKA K OOIIEHUIO CO CITyLIATEIIMU, BTOPasi — HEMOCPE/ICTBEHHOE OOIIEHNUE C HUMM.

Kraccuueckast puToprka Bech IPOLIECC CO3JaHUSA Peuu MpecTaBisia CAeAyomM 00pa3oM:

* MPOJYMBIBAHUE COAEPKaHUs OyIyIler peu;

* CTPYKTYPHOE M JIOTUYECKOE pacroJioKeHne MaTepuaia (MUHUMYM Tpy OJOKa: BCTYIUICHUE,
OCHOBHas1 4aCTb, 3aKJIIOYEHUE);

* CJIOBECHOE BBIpaKEHHE — JIUTepaTypHasi 00pad0TKa TeKCTa (YUeHHUE O TPEX CTHIISIX: BBICOKOM,
CpeHEM M HU3KOM);

* 3aIIOMUHAHUE WU 3ay4MBaHUE TEKCTa PEUH;

* IPOU3HECEHHE PEUU C YUETOM OCHOBHBIX BOKAJIbHBIX XapaKTEPUCTUK PEUH, a TAKKe MUMUKH,
T103 U 5KECTOB OpaTopa.

[Tpn moaroToBKe K MyOIMYHOMY BBICTYIUIGHHIO BRKHO YUHMTHIBATh COCTAB ayJUTOPHH (KYIlb-
TYpHO-00pa3oBaTe/bHbIe, HAMOHAIbHBIE, MPO(ECCHOHANBHBIE U JPYTMe OCOOEHHOCTH), a TaKkKe
OOBEKTUBHO OLIEHMBATh CBOIO KOMIIETEHIIMIO B T€X BOIPOCAX, O KOTOPBIX Bbl COOMPAETECh TOBOPUTH.
U rnaBHOe — Bara 11eJ1b He IPOCTO BBICTYIHTD Mepe]] ayJUTOpUel. 3ajaua 3aKII09aeTcsl B TOM, YTOOBI
B IpOLIECCE BaIllero BBICTYIUIEHUsI BalllM CIyIIATe]Id U3MEHWIM CBO€ MHEHUE U CBOE IOBE/ICHUE B
HYKHOM [U1s1 BaC HallpaBJIeHUH.

rtanbl MyOJHIHOTO BHICTYILIEHUS

CrnocoOHOCTb YETKO, YBEPEHHO M YOeIUTEeJbHO H3jaraTb CBOM MBICIM — 3TO HCKYCCTBO,
HAY4UThCS] KOTOPOMY MOXKET Kax/1plid. COBEPIIEHCTBO ke JOCTUTaeTCsl IPaKTUKOM.

Hwke mpesiaraetcsi HECKOJIBKO COBETOB IO TMOATOTOBKE U MTPOBEAECHHIO MTyOIMYHOTO BHICTYTI-
JIEHUSL.
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Ilepen BhICTyIIEHHEM

T'oToBsCh K Ba)XHOMY BBICTYILUICHUIO, BCErga HaYMHANTE C TPEX INIaBHBIX BOITPOCOB:
* Kaky1o 11e1b 51 CTaBIIO Tiepei COOO0M, Yero sl XOuy JOCTHYb?

* Y0 MOU CIIymIaTesy JOJKHBI y3HATh, YTOOBI 3Ta LIeIb ObljIa JOCTUTHYTA?

* CKOJIBKO BPEMEHHU MHE MOTpeOyeTCsl 1711 M3JI0KEHUsT CBOUX HIeH?

Ecnu y Bac Gynet Takast BOSMOKHOCTb, TIOCTapaiTech 3apaHee MoObIBaTh B IOMEIICHUH, B KOTO-
pOM BaM HpCIICTOI/IT BbICTyrIaTb, nu HpOKOHTpO)II/IpOBaTb HO,D,TOTOBKy TIIOMCHICHU 4. KaK MHUHUMYM, B
HEM JOJIKHO OBITh YKCTO, CBETIIO U CBEKO.

BCH IIOATrOTOBKA OJOJI’KHA 6I)ITI) HpOBCIIeHa 3apaHee. .HIOIII/I HE OOJIKHBI BUAETH, KaK BbI paCKJIa-
apiBaeTe Oymaru, Mapkepsl ¥ ip. O4eHb Ba)KHO MPOBEPUTh TOTOBHOCTb TEXHUKH (B T. 4. padOTy Mpo-
eKTopa, MUKpodoHa, pe3eHTepa). Ecim Bol OyzieTe Nmoib30BaThess MUKPOGOHOM U B HAYAJIE CBOETO
BBICTYIUIeHUsI cCKaxeTe: «Pa3, aBa, Tpu. MeHs CbIHO ?7», CYMTaNTe, YTO BHICTYIUICHUE 3aKOHUUIIOCH,
AK€ HEC HAYaBIINCh.

[Mo3aau BeICTyMAIOIIETO He IOJKHO OBITh HUYETo OTBJIEKAIOIIEro BHUMaHue cinymareneit. Ecim
BbI CO6I/Ipa€TeC]: IIOKa3bIBATh CHYI_HaTeJIHM KaKHUEe-TO HarJIagHbIC MaTepI/IEU]bI, OHU JOJIXKHBI JEMOH-
CTPHPOBATHCS HEMIOCPEACTBEHHO B MOMEHT Balllero COOOIEHHS 00 3TOM.

Paccanka ciymareneii qomkHa OBITh TaKOM, YTOOBI OHM HE OTBJICKAJIMCh HAa BXOMASINUX B 34l
C OIO3/IaHUEM.

Crenyet ofieThCsl TaK, YTOOBI HE CJIMTHCS CO CTEHAMU MTOMEIIEHH I, B KOTOPOM BhI Oy/IeTe BBICTY-
natb. Ofexaa JoykHa ObITh YIOOHOM M TPUAaBaTh yBEPEHHOCTh TOMY, KTO €€ HOCHT. YHHUBEpCaIbHasI
PEKOMEeHJAIM s — TEMHbIM KOCTIOM KJIACCUYECKOT'O CTUJISI CO CBETJION COPOUKOM U HE CIIUIIIKOM SIPKUM
rajJICTYKOM [Tl MY)KYHH U JISJIOBOM KOCTIOM WJIM TUIAThe-KOCTIOM Oa30BBIX I[BETOB C OMHUM AKIICHT-
HBIM 10 I[BETY aKCECCyapoM ISl xKeHIIH. Ho, Mo MHEHHIO ICHXO0JIOrOB, KEHIIMHAM, BBICTYTIAOIIAM
riepes1 CaymaTeIsIMu, 0COOEHHO MOJOMTYT 3eJICHOBAThie OTTEHKU OMpIO3bl. BricTymas mepes ayauro-
puelt, peKoMeHIyeTCsl u30eraTh KJeT4aTon OJesk/Ibl, OJIECTAIIMX aKCecCyapoB, HECTPOTHX MPHUECOK.

Bceraa umeiite non pykoy cTakaH BOJBI, PYUKY U JIUCT OyMaru.

He HCfITC Hepezl BI)ICTYHJICHI/ICM XOJIOOHBIC UJIN I‘a3I/IpOBaHHI)I€ HAITUTKH, a TaKKe MOJIOKO, T. K.
MOJIOKO CTYIIIaeT CJIIOHY U TOJIOC MOXKeT TpephiBaThes. [10 9TOH ke mpudrHe nepej1 BRICTYIUICHHEM
HE pEeKOMEH/IyeTCsI €CTh MOPOXKEHOE.

[Tpu BO3MOXHOCTH 32 HECKOJIBKO MUHYT A0 BBICTYIUICHUSI CHIEJIAiiTE peueByl0 TMMHACTHKY, a
HCHOCPCIICTBCHHO Hepen B]:.ICTyrUIeHI/IeM - FJIy6OKI/Iﬁ BIOX, ‘ITO6I)I Ballln HepBble CJioBa HpO3By‘{aHI/I
YEeTKO W POBHO.

Bcerna nosisnsiitech nepej ciylarejisiMA B CaMblil TOCJIEIHUI MOMEHT NIEpe]l CBOMM BBICTYTI-
JIEHUEM.

Bo BpEMs BbICTYIVICHU A

O0s13aTeIbHO TIO3I0POBANTECH C AYJUTOPUEH 1 TIPEJICTABLTECH (€CITU BaC HE MPEJICTABUT IPYron
YeJIoBeK, YTo OoJiee MPeArnoYTUTETbHO).

Cpenaiite ayquTopun KOMILTUMEHT («Paj1 Bac BUIETh» — CaMblil IPOCTOM, HO BBl MOKETE TIPH-
AyMath 4TO-HUOYIH O0JIee U3AITHOE).

Huxkorna He HaunHaiiTe ¢ u3BMHEHUH («$1 He opaTop» i «$ He OYeHb TOTOB CErOAHS» U T. I1.),
He roBopuTte: «$1 Tak BoNHYIOCh» WM «Hazeroch, 9To Bbl HE BUAMTE, KaK OT BOJHEHUS Y MEHSI Tpsi-
CyTCSl pyKH» M T. T. A Takke BHavajie peyr HUKOI/a He UCTIONb3yiTe ppasbl TuMa: «51 xouy HavaTh
CBOE BBICTYIUIEHUE...», «Eciu mo3BonuTe, 51 HAUHY TOBOPUTH O...», «MHe Obl XOTeJIOoCh CKa3aTb

BaM...» U T. II.
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He HaunHaiiTe BRICTYIUICHHE HEMOCPEICTBEHHO C CYILECTBA BOIPOCA, T. K. ayUTOPUU Tpely-
eTCS1 HEKOTOPOE BpeMs1, YTOObI MPUBBIKHYTH K BaM: K Balllell BHEIITHOCTH, TeMOpPY Tojioca, MaHepe
IIOBCACHU A. I/IMGHHO HOSTOMY OIIBITHBIC OpaTOp]:pI TpaTHT HCpBbIe HECKOJIBKO CeKyHI[ Ha TO, ‘{TO6LI
HO6JIaFOIIapI/ITb ayIII/ITOpI/IIO 3a HpOHBHCHHHﬁ I/IHTepeC K B])ICTyrUIeHI/IIO 1 CKas3aThb €1I€ HECKOJIbKO
BBOIHBIX CJIOB.

B Hauasie BBICTYIUIEHUS YIBIOHUTEChH, CIIETKA HAKJIOHUTE TOJIOBY BIepel, 0OBenTe B3IJISIOM
[PUCYTCTBYIOLLIUX.

C camoro HayaJia 4eTKO 0003HaUbTE TEMY CBOETO BBICTYILICHHUSI.

B Hauasie BBICTYIUIEHHS TIEPBbIe HECKOJIBKO (hpa3 peKOMEH/IyeTCs TPOM3HECTH Hau3yCcThb. Eciu
e BbI Oy/ieTe MPOM3HOCUTH BCIO 3apaHee HAIMCAHHYI pedb Hau3yCTh, Y BaC HE OCTAHETCS MeCTa
11 UMITPOBU3ALIMK U THOKOCTH, M BbI HE CMOKETE OBJIA/IETh IJTABHBIM HABHIKOM YCIICIITHOTO OpaTopa:
TOBOPUTD, lyMaTh U KOHTPOJIUPOBATh ayTUTOPHIO OTHOBPEMEHHO.

Barrre BricTyIIIeHHE JOIKHO OBITH JIOTUYHO. Y HEro JOJKHO OBITh HAYAJIO, Cepe/InHA M KOHell
WM, 0 MHeHUIO [1naroHa, «ronoBa, TyJIOBUILE U HOTW».

BeicTymenre 10mKHO ObITh COCTABICHO TaK, YTOOBI €0 JIETKO U YIOOHO ObLTIO M3/Iararh.

UYem Jydiiie CTPYKTypUpOBaHa Ballla pedb, TEM Jierde CIIylaTesisiM ClieJoBaTh XOAy BalluxX
MBICJIEH U, COOTBETCTBEHHO, ylepAkHBaTh BHUMaHUe. CTPyKTypUpOBaTh BBICTYIJIEHUE MOXKHO IIpU
nomornu ¢ppas tuna: «Tpu npeuMyIecTsa. ..», «JIBa BeCOMbIX T0BOJA...» U T. II.

BasxHo n3berath UCHOIb30BaHKS CJIOB U (ppa3, KOTOPBIE TPYAHO OyIET TPOM3HECTH HITH CIIOKHO
MOHATH. EC/IM BBI UCTTOJIb3yeTE KaKUe-TO TEPMHUHBI, BCEIIa OOBSICHSIMTE UX 3HAYEHHUE CITYIIATEIISIM.

OpnuH MO 3HAKOMBIi JIIOOUT BCTABJISITh B CBOIO peub KaKue-HUOYb CJIOKHbIE
MHOCTpPaHHbIE CJIOBAa, HO TOYTU Bcerja jenaer omuoOku. s mpumepa mory
MIPUBECTH CJIOBA «ayTEHTUYHbI» M «aHAXPOHU3M», KOTOpPbIE B €ro MCIOIHEHUU
3ByYaT KaK «aTeyHTHUYHBII» U «aXpOHU3M». KaxkIplii pa3 3T0 BHIIJISIIUT U CMEIIIHO,
u rpyctHo. [ToaToMy, eciu 4enoBeK 1 UCHOJIb3yeT MHOCTPAHHBIE CJIOBA, OH JOJDKEH
BCerja MpOU3HOCUTD UX MPABUIIBHO.

O. B. 1llegenesa, busnec-mpenep, KOHCYAbIMAHM, IKCNEPN NO 0eN080MY NPOMOKONY
u smuKemy

[Nonkperuisiite cBoe BbICTyIUIEHUE (PaKTaMU, LiUpaMu (M0 BOBMOKHOCTU OKPYIJISIUTE UX) U
IIPUMEPAMH, HO YUUTBHIBAUTE M SMOLMOHAIBHYIO COCTABJAIIIYIO0. Bamia peub NOmkHA cogepxarb
TaKOM OaJIaHC pallMOHAJIBHBIX M SMOLIMOHAIbHBIX KOMIIOHEHTOB, KOTOPbII Obl COOTBETCTBOBAJT BAILIUM
LEJIIM U OCOOEHHOCTSIM ayAUTOPUH.

Huxkorpa He ynraiite ¢ ucra. CrieyeT XOpollo 3HaTh TO, O YeM Bbl TOBOPHUTE.

B Hauae BHICTYIUIEHH S UCTIONb3YITE MECTOUMEHHU ST «BbI», «BAIIl», «MbI», «MBbI C BAMI», YTOOBI
CIIylIaTesisiM ObLJIO MOHSTHO, KAaKOE OTHOILIEHUE BalllX CJIOBA UMEIOT K HUM. YeM OOJIbIIyI0 JIMUHYIO
3HAYMMOCTb BaM yZacTCsA NMPUIATh CBOMM CJIOBAaM, TEM BBbIILE IIAHCHI, YTO X BHUMATEJIBHO BbICIIY-
LIAI0T ¥ IPUMYT K CBEACHMUIO.

Bcerna penerupyiite cBOl0 pedb NEPE] BBICTYIIJIEHUEM.

Hcnone3yiiTe MO3UTHUBHBIE, MOOYXKAAIOIIME K JEUCTBUAM CJoBa M (pasbl ¢ HCHOIb30Ba-
HHUEM 3THUX CJIOB («0e30MaCHOCTh», «Bbl», «Balll», «BaM», «BBITOIHBIA», «TAPAHTHPOBATb», «TOP-
JOCTb», «JEHbIU», «IOBEPUE», «3alUTa», «3I0POBbE», «UHTEPECHBII», «UCCIEI0BATh», «UCTUH-
HBII», KKAYECTBO», «JIETKO», «JII0OOBb», «MbI», «MOJHBIN», «HEOOXOAUMO», «HOBBI», «OIBITHEIN»,
«OPUTUHAJIBHBIN», «TIOMOIIb», «ITOHUMAaTh», «IIOMYJISPHBIA», «IIPECTHK», «Pe3yJbTaT», «peryTa-
[US1», «COBPEMEHHBII», «CIAacu00», «CTUMYJD», «yIO0OCTBO», «yIOBOJIbCTBUE», «YCIYTH», «yCIIEX>»,
«LIEeJIECO00PA3HBIN», «IIEHUTh», «IKOHOMHUS», «IKCIepT»). Crenyer nzderarh o U ¢ppas, KOTOpble
MOTYT ObITh BOCHPUHSATHI KAK HEUCKPEHHOCTh HJTH OOMaH («IOPa3UTEIbHO» , <HEBEPOSTHO», «TOJIBKO
MEX/1y HaMU», «HE MOAJIEKUT COMHEHUIO», «Bbl JOJUKHBI», «Bbl O0SI3aHbI» U IIP.), @ TAKKE «ITYCTBIX»
(pa3 («CcoBEPIIEHHO OYEBUIHO», «BPSJL JIU CTOUT 00 3TOM FOBOPUTb», «MHE KAXKETCS», «IlyMalo, 4TO
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BBl IOHUMAETe» U T. 11.). YOEAUTECh, UTO KakK/I0€ UCIIONb3yeMOe BaMH CJIOBO HECET MAaKCUMAJIbHYIO
CMBICJIOBYIO Harpys3Ky.

B Hauasie BrICTyIUIEHUST BO30YAMTE JTIOOOIBITCTBO ayAUTOPUM. [1J151 STOrO MpUBEANTE MOAXOs-
HIyI0 IUTaTy (C yKa3aHWeM UCTOYHUKA), KAKOW-JTMOO paccKa3 UM CUTYAIHIO.

[Tpumepsl U3 peanbHON KU3HU IOMOTAIOT CAEJIATh BBHICTYIUIEHUE YBJIEKATEIbHBIM U 3aTIOMUHA-
IOLIMMCHL.

CrapaiitTech YroIuTh HE TOJIBKO ayauajiaM, KOTOpble JTIOOSAT CAyIIaTh UCTOPUU; TIOMHHUTE, UTO
BU3YaJTBI JIIOOSIT «KapTUHKW» (CIaiibl, (hoTorpaduu, CXeMsbl, TAOJIUIIbI, TPapUKK U TIp.), a KHHECTe-
THKH JIIOOAT IBUKEHUE U JICICTBUE.

3ajaiiTe B Hauase BHICTYIUICHUS OfIUH, a JIy4llle — TPU BOIPOCA, HAa KOTOPBIE CIyIIaTen o00si-
3aTesbHO JaayT MOJIOXKUTEIbHbINA OTBET. [Icuxonorn yTBep:k/1aioT, YTO €CJIM Balll COOECEHUK Ha TPH
BalllMX BOIIPOCA MOAPS OTBETUI YyTBEPAUTENILHO, TO BEPOSTHOCTb YTBEPAUTEILHOTO OTBETA HA YeT-
BEPTHII BOMPOC 3aMETHO BO3pacTaer. Y codeceTHNKA BO3HUKAET ONPeIe/ICHHBIN TICUXOIOTMIeCKUI
(MOJIOKUTETBHBIN ) HACTPOM, KOTOPBIN EMY YK€ TPYIHO IPEOJONIETh. DTa TEXHUKA [TOCTAHOBKH BOITPO-
COB MOXET MPUTOAUTHCS BaM B MPOIIECCE BEJEHHS MEPEroBOPOB, a BO BpeMsi IyOINYHOTO BBICTYII-
JIEHUS TIOCTApalTeCh HACTPOUTH CIyIIaTesel TOJMOKUTEILHO C MOMOIIBIO XOTSI Obl OJIHOTO TaKOTO
BOIpOCa.

Bosinekaiite ayauTopHIo, UCOJIb3Ys BbIPAKEHUS:

* «[IpencraBbTe cede, UTO BHI. . .»;

* «Yt0 OBI BBI AENIANIN, ECIIH. . .»;

* «[Ipeanonoxum, Bel OKa3aJIMCh B CUTYalllH, KOTAA...» U T. II.

He crofite Ha OqHOM MeCTe HEMOABIKHO. XOTs ObI HEMHOI'O MEHANTE MOJI0keHne. Yem Oosblie
Oy/IeT Balle TMYHOE TIPOCTPAHCTBO, TEM JIyYIIle.

He noBopauuBaiitech cnivHoM K ayauropur. Hukorna He roBopute, oOparasich K JUCTY imri-
yapra, IJIakaTy Wi SKpaHy.

Ecnu BH 1eMoOHCTpUpyeTe Kakue-To MaTepralibl, paCCTOSIHUE 0 CAMOTO JIaJIbHETO CIIYIIaTesst
HE JIOJI’KHO MPEeBBIIAaTh IUPUHBI JIUCTA (IMITIapTa, IiakaTa uiv 3KpaHa, YMHOKEHHOU Ha 6.

He oTka3zpiBaiiTech OT KeCTUKYJISLIMU, HO KOHTpOIMpyiTe pyku. He nepxkure pyku B KapMaHax.

Bo Bcex BO3MOXHBIX Cllydasix TOBOPUTE CTOSI M HM Ha YTO He onupaiteck. Eciu HyxHO, Hall-
JWTE TIPEJIOT, YTOOB! BCTaTh, HAIPUMEP, YTO-TO B3ATh WM Niepeatb. Chis Mbl 3aHIMaeM MEHBIIIe
MecCTa, TIO3TOMY, €CJIA Bbl XOTUTE Ka3aThCsl O0Jiee 3HAUMTEIIbHBIM, JIydIlle TOBOPUTh CTOSI, KOTJA 3TO
ymecTHO. K ToMy e CcToll MOKeT BOCIpUHUMAThCs Kak Oapbep. Ecim BrIcTyIIIeHHE 32 TPHOYHOM, HO
00CTaHOBKa He OueHb OpUITATIbHAS, HA HEKOTOPOE BpeMsl IMOCTapaliTeCch BBINTH U3-3a Hee.

Bec Tena pacnipenensiite Ha 00e HOTH, ISPKUTE CITUHY TTPSIMO, YTOOBI BO3AYX CBOOOIHO MOCTY-
TaJi B JIeTKWe, 9yTh IPUTIOHUMUTE TOJIOBY, YTOOBI TOJIOC IIIeJT B ayJUTOPHIO, & HE B TTOJI.

Mensiite BBICOTY rojioca. YeM HUKe Tojioc, TeM yoenuTesbHee OH 3ByunT. Ho HaunHaiiTe cBoio
peub Ha OTHOCUTEJILHO BBICOKOM HOTE, XapaKTEPHOU sl pa3roBOPa, MPOIOJIKAIOIIETOCs ke B TeUe-
HUE JIOBOJIbHO JITUTEILHOIO BPEMEHH, T. €. KOTJIa T0JIOC CTAHOBUTCSI TPOMYE U )KHMBEE U Mbl BKJIA/IbI-
BaeM B pedb Bce OOJIbIIEe SHEPIUH.

He roBopure ciuiikom Tuxo wiv rpomMko. He mioraiite cioBa win ux OKOHYAHUSI.

Memnsiiite Temn peun. BaxkHbie MBICIH JTy4llie TPOU3HOCUTD, 3aMeIsisl TEMIT, 8 OCHOBHOM TEKCT
(0COOEHHO SMOITMOHAIILHO OKpaIlleHHbIE MOMEHTBI) OBICTpee.

NsmensiiTe 1MHY MpeajioKeHU, mepexo/s OT JJIMHHBIX K KOPOTKUM, YTO TO3BOJISIET YCUIIUTh
3(pdpexT BhICTYIUICHUSI.

Ucnonwsyiite paspl-Tpuaabl — 3TO OJUH U3 CaMblil IGUCTBEHHBIX TPUEMOB B KOHIIE pe4H, HO
OHU MOTYT IPUMEHSATHCSA B JIOOOM YacTu BBICTYIUIEHUS. [IpuMepoM KJIaCCUYeCKOW TpUaIbl MOTYT
ciyxuth cioBa FOmms Le3apst U3 ero gjoHeceHHs ceHary o noOese Hajl MOHTUICKUM HapeM PapHa-
KoM «Veni, vidi, vici» (B mepeBofie ¢ nateiau — «[Ipuimen, ypuaen, noodeaun»). ®pasbi-Tpuaisl BO
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BCE BpeMeHa BJIaJe/I BHUIMAHUEM JTI0OOW ayTUTOPHHU («OTOHb, BOAA M MEHbIE TPYObl», «KPOBb, TIOT
U cJe3bl» U T. 1.). HEMHOro npakTvKu U yepe3 HEKOTOpOe BPEMs Bbl CMOKETE «YEKaHWUTh» CBOU
coOcTBeHHbIE (Ppas3bI-TpUAIbL.

Henaiite nay3sl 10 U (WIK) MOCie BaXHBIX MbIcied. OIBITHbIE OpaTOpPbl JENAIOT May3bl HE
TOJIBKO MeXIY ppa3amMu, HO U Niepe]l KJII0YEBbIMU CJIOBAMHU, TIOATOTAB/IMBAsI ayIUTOPUIO K TOMY, U4TO
Oyner nanee. [Tay3a B cocTaBe OHOTO MPEAIOKEHUS 3aKPEIUISeT CMBICI U 3HAYSHHUE OT/IENIbHBIX CIIOB.
[Tay3a nocne npeioxkeHust 3akperuisier ckazaHHoe. [lay3a mocie puropuyeckoro Borpoca Beeraa
aKLeHTupyeT ero. PekomeHnayemast cpeHsisi NPOJOIKUTENILHOCTD May3bl — OKOJIO 3 CEKYH/I.

Obs13atenIbHO MOAJCPKUBANTE BU3YaIbHBI KOHTAKT C ayTUTOpHei. Bbl JOMKHBI BUETH BCIO
ayquropuio. He mporyckaiite Tex, KTO CUOUT B 3aAHUX psAaax. CMOTpUTE 1O HECKOJIBKO CEKYH] B
I71a3a CBOMM CJIylIaTes M, HE CMOTPUTE NIOBEPX I'OJIOB.

He napymaiite 3puTeIbHOrO KOHTAKTa CO ciymarensmu ooiee yeM Ha 10 cekyna. Ecim Bbl
YyBCTBYETE, YTO «OOBSTHI CTPAXOM», HA HEKOTOPOE BPEMsI OTKaKUTECh OT BU3yaJIbHOTO KOHTAKTa CO
CJTyLIaTesIsSIMU, HO BO BCEX OCTAJIbHBIX CIIy4yasiX UCTOJIb3YWUTE BU3YaIbHBII KOHTAKT.

Hao6monaiite 3a aynutopueii. CieanTe 3a CUTHAJIaMH, KOTOpbIE TIOAeT ayauTopusi (aJeKBar-
HOCTb PEaKllMy Ha BalllM CJIOBA, MOJIOKEHUE KOpIlyca CIIyIlaTesieil, CyeTa Wi COCPelOTOYEHHOCTb,
HIypIIaHUE «Tra3eTaMu» U TIp.), U MPOSIBIISIATE TMOKOCTh IOBEICHM I, U3MEHSISI €T0 B 3aBUCUMOCTH OT
PEaKLuK ayJUTOPUH.

Wcnonb3yiiTe pa3sroBOpHBIA TOH.

He paznaBaiite MHOTrO neyaTHBIX MaTepUasioB B Hauajle BBICTYIIEHUS, T. K. AyAUTOPUS] MOXET
HAJI0JITO OTBJIEYbCS OT BalllMX CJIOB, pacCMaTpyUBasi MOJMy4YEHHbIE MaTepUaJIbl.

Vrp16aiTech, €CJIM 3TO YMECTHO.

[yTuTe 1O3MPOBAHHO U TOJILKO B TOM CJIy4ae, €CJIM YBEPEHBI, UTO BaIlld UTYyTKU COOTBETCTBYIOT
BKycam aynutopuu. [Ipy 3TOM HHMKOI/Aa He NMOALIYYMBAUTE HaJl CIIyLIATESIMU.

Bceraa yunthiBaiiTe KOHTHHICHT ayAUTOPUH.

[Tpu oOpartieHnn K CIymaTesisiM o UIMEHH HUKOT/IA He TyTaiTe UMEeH.

He Bropraiitech B IMYHOE POCTPAHCTBO CIIyIIaTesel — He TOIXOANTE CIUIIKOM OJM3KO U He
MpUKacalTech K HUM.

Konrponupyiite npixanue. 3ByKU U3AI0TCS Ha BBIIOXE, U [U1s1 KAUECTBEHHOT'O 3BYYaHH s roJIoca
HEoOX0IMMO KaueCTBEHHOE IITyOoKoe Jpixanue. Ha mpotsikeHnn ogHOM (ppasbl, Jaxe He OYeHb JITMH-
HOM, YeJIOBEKY MPUXOJUTCS HECKOJIBKO pa3 BIOXHYTh BO3ayX. [Ipy 3TOM B BhICKa3bIBaHUM 0Opasy-
I0TCS1 MUKpPOIIay3bl, [I03TOMY BJIOXM YacTO CMHXPOHU3MPYIOTCS CO 3HaKamM NyHKTyarmu. Crapail-
TECh He JIeJIaTh ObICTPHIX HETTTyOOKHX BIOXOB, YBEJIMUMBAIOIIMX YACTOTY AbIXaHHS U COMBAIOIIUX €0
puTM™.

Ecnu B nipoliecce BBICTYIUIEHHS Bbl YMXAETE WM KallUIsieTe, CIEAYET OTBEPHYTHCS OT ayAUTO-
UM, IPUKPHITH POT JIEBOW PYKOM, YUXHYTh WJIH KAIIUISIHY Th, TIOBEPHYTHCS K ayTUTOPHU, N3BUHUTHCS
Y TIPOJIOJKUTH BHICTYTUICHHE.

Ecnu BaM Hy’XHO IMPOMOKHYTh HOC HOCOBBIM IIATKOM (MMEHHO IIPOMOKHYTb, a HE BBICMOD-
KaTbCsl, YTO HE TMPUHSATO JeJaTh MyOJIMYHO), CHeNIaliTe 3TO HE OTBOPAYMBAsCh M O€3 M3BUHEHUIA.
[Nocrymaiite Tak e, KOrja BaM HyKHO BBIITUTD TJIOTOK BOJBL.

He cmorpure Ha Hapy4HBIE YacHI.

B KOHII€ BBICTYIIJICHUSA
PexomeHayeTcs 3aKOHUMTD BBICTYIIJIEHUE Uy Th PaHbLIE, YEM STOT'0 3aXOTAT ciayiarenu. Mcnan-
ckuil ucarenb U putocod banbracap I'pacuan-u-Mopanec, xusmuil B X VII Beke, ckazai: «BaxHo
HE TO, YTOOBI Ballle MOSIBJIEHUE BCTPEYalId alyIOAUCMEHTAMH, a YTOObI COXKaJeNH, paccTaBasiCh C

BaMm».
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[Nocne OCHOBHOWM YacTU CBOETO BBICTYIUICHHUSI 0OS3aTENIbHO MPEAOCTaBbTe CIYIIATENIsIM BO3-
MOXHOCTb 33/1aTh BaM BOIIPOCHI M ITOCTapaiTeCh OTBETUTh Ha HUX. EciM Bam 3a/1aH BOTIpocC, OTBETa
Ha KOTOpBbI Bbl HE 3HaeTe, ckaxuTe: «OueHb MHTEpECHBIN BOMpoc. PaHbllle MHE HE PUXOANIIOCH C
HUM CTaJIKUBaThcs. Paspemnte, s yTOUHIO TO ISl BAC» M MO3/IHEE MOCTAPANTECh COOOIIUTD Yeso-
BEKy 00 3TOM.

B kowrie BeicTyIuieHus He roBopute (hpas: «M B 3akinoueHre» Wi «BoT npuOIM3UTebHO U
BCE, UTO 51 XOTEJI BaM PaccKas3aTh», T. €. 3aKaHUMBAKTE, HO He OOBSIBIISANTE 00 STOM, T. K. TEM CaMbIM
BHI cpa3y obecrieunte cebe MoTepio BHUMAHUS ayTUTOPUH.

[TomuwuTe: TO, UTO OYAET CKA3aHO B KOHIIE BHICTYIUICHUSI, CTyIIATeIM MAKCUMAJIbHO 3aITOMHSIT.
CrepoBatenbHO, Ballle BBICTYIUICHUE JIOJKHO MPUBOJUTH K YETKOMY U 3alIOMHHAIOIIEMYCSI BBIBOALY.
Bceraa 3akaHunBaiTe CBO€ BBICTYIIJIEHHE YETKIM 000OIIEHHEM CKa3aHHOTO, HO HUKOT/Ia He TIepeHa-
ChIIIIalTe KOHIIOBKY MH(pOpMalIUen.

O0s13aTeIbHO TIOOIarogapuTe CIyIiaTeseld U MonpoIanTech C HUMU.

Vxons ¢ mMecta BBICTYIUICHUS, cOOepuTe CBOM Oymard M YHOCUTE X, Jiepka B OIHOH pyKe.
YxomuTe AOCTONHO, He yOeraiite. KOHTpoIMpyiTe CBOIO TIOXOIKY U OCAHKY.

Ecnu Baiie BHICTYIIIEHHE COEPKAIIO KaKhe-TO 0OeIaHusi, 00s13aTeIbHO BBITIOIHUTE HX.

[No mpaBuIaM J1eJI0BOrO STUKETA MOCIIE BHICTYIUICHUS B IIPEJOCTABJICHHON BaM ayIMTOPUH CJie-
AyeT NoOIarolapuTh OPraHU3aTOPOB 32 3TY BOZMOXKHOCTb, OTIIPABUB UM 0J1arolapCTBEHHOE MICHMO.

[Nocrapaiitech UCTIONMB30BaTh MOAXOSAIINE JIs1 BAC PEKOMEHIALINH, 1, €CJTU BBl OCBOUTE HEOO-
xoauMble 11 3(p(PEKTUBHOTO BHICTYIUICHUSI HABBIKH, Bbl HUKOI/IA HE OKaKEeTeCh B CUTYAIMU, KOTAa
BaM He OyJeT XBararh CJIOB.
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Oo6meHnne no tejaegoHy

Wcropus nosiBieHust 3JIEKTpUYECKOro TesiedoHa MOJHA 3araJjok M MPOTUBOPEYMH OTHOCH-
TEJIbHO TIEPBEHCTBA ero coszzaatens. Jlonroe Bpems opuIMaabHBIM U300peTareseM TenedoHa cuu-
Tasicst 29-neTHU TipenofaBaresb boctoHckoro yHuBepcutera Anekcanip besul, nonyuuBmmiii B
Mapte 1876 roga mareHT Ha n3o0OpereHue Tenaedona. U tompko B uioHe 2002 roga Konrpece CIITA
MIPU3HAJT IPaBO MU300peTeHus TeleoHa 32 UMMUTPAHTOM UTATIBSTHCKOTO MPOUCXOKACHUST AHTOHHUO
Meyuuu, NogaBIIMM 3asIBKY Ha MaTeHTHpoBaHKUe cBoero n3odperenus B 1871 rony. Ho ¢axt ocra-
ercsl (pakToM — IepBblil ATEHT Ha TesieoH noayyw bem.

CeroniHs1 HEBO3MOXKHO MPEACTABUTh CBOIO KU3Hb 0e3 3Toro n3odperenust. KoBapcreo terne-
(oHa 3akmouaeTcss B TOM, YTO MPOCTOTA WCIOIb30BAHMS amnapara CKPHIBaeT HEOOXOAMMOCTD
YUUTbCS MPABUJIBHO MM TIOJIb30BAThCSl C YUYETOM MpaBuil TejedoHHOro 3tukera. K coxanenuio,
JaJIeKo He BCe JeTIOBbIE JIIOAY BIIAJICIOT MCKYCCTBOM BeJeHUs TesiepOHHOM Oece/ibl M 3HAIOT MpaBuJa
TesIe(pOHHOTO ITHKETa, COOMOJEHUE KOTOPHIX BO BpeMs TeJIe(hOHHOTO Pa3roBOpa TaK e BAKHO IS
3(pHeKTUBHOIrO B3aMMOJCHCTBIS MEXK/Iy MapTHepaMU, Kak U B OCTAJIBHBIX CITy4asx AeJI0BOro ooIle-
HUSL.

IpuHuunel TeehOHHOro 00IEeHNs 1
OCHOBHbI€ YaCTH TeJae(POHHOr0 KOHTAKTa

['maBHBIMU IPUHIMIIAMHU TeI€(POHHOTO OOIIEHUS SABJISIOTCS:
* BEJKJIMBOCTD;

* MH(POPMATUBHOCTD;

* KPaTKOCTb.

B o6mem Bune TenedoHHbI KOHTAKT COCTOUT U3 HECKOJIBKMX YacTel:

* [logroToBka K 3BOHKY. K TenedoHHbIM meperopopam, BIIpoYeM, Kak U K JIOOBIM JPyIHUM,
HEoOXOIMMO TIIATEJbHO MOATOTOBUTHLCS: cOOpaTh BCIO BO3MOXHYI MH(OPMALIMIO, a TAKXKE XkKeJla-
TEJIbHO 3a(PUKCUPOBATh 11 ceOs 1eIb KOHKPETHOTO 3BOHKA.

* [Ipencrasienue — He 6osee 30 cekyHA (hopmasibHOE).

* BeenieHue codbeceJHUKA B Kypc Jie1a, TH(OPMUPOBaHKE O LIeJM 3BOHKA — 10 | MUHYTHI (Mak-
CUMAaJIBHO YETKOE M KPaTKoe).

* OOcyk/ieHue CyIIecTBa BOIpoca — 2—3 MUHYTHI.

» HasHaueHue Mecta W BpeMeHM BCTpeud (Ipu HeoOxomumocTH) — a0 1 muHyThl. Ecim BBl
He XOTUTe OOpeMEeHsATh NMapTHepa, yaoOHee MpHuexaTh Ha ero Teppuropuio. Eciy nmapTHepy Hy:KHbI
JOTOJHUTE bHbIE APTYMEHTDI, Kacalollyecs HaJJe:;KHOCTH Ballleld KOMIIaHUU, TO PEKOMEHIyeTcsl IIpU-
rJamarh napTHepa B CBOU oduc.

C mecToM BCTpeuM MOYTH HMKOIJA HE BO3HMKAET IpolsieM, B OLIMYMe OT BpeMmeHH. [lpu
COIIACOBAHMM BPEMEHH BCTPEUM CHayaJla COIIACOBBIBAIOT HEAEIIO, 3aTEM YacTh HeJle M (HayaJio Win
KOHeI), 3aTeM KOHKPETHBIN JeHb U, HAKOHEll, YacTh JHS U KOHKPETHBIN vac.

ITomHuTE OOIIEEe MPaBUJIO: Bbl KAK MHULIMATOP BCTPEUM MOXETE MPEJIOKUTh MECTO U BpeMs,
HO OKOHYATeJIbHOE PElLleHUE OCTAeTCA 3a BalllMM APTHEPOM.

* [Ipommanue — He 6onee 30 cekyna. ClloBeCHOE KIMIIE MPOLIAHKSI BKIIOYAET O1aroqapHoCTh
1 (WJI1) KOMIUTMMEHT MapTHepY U oOpallleHre K HeMy 110 UMeHH, HaripumMep: «biarogapio 3a 3BOHOK.
C Bamu ObLIO OYEHb IPUATHO OecenoBath. o cBuanHus, (MMs apTHepa)!»
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* AHaim3 pasroBopa 1o Tejedony. Jlydie Bcero cienarh 310 MUCBMEHHO, 3a(PUKCUPOBaB
OCHOBHBLIE PE3YJIbTATBI, IPUYXUHBI YIAYHOI'O WJIM HEYJAYHOI'O0 3BOHKA, 4 TAKIKE APYIrue€ BaXKHBIC, C
Balllel TOYKU 3p€HUsA, JaHHLIC.

OcHoBHbIE TpaBMJIa TeJe(hOHHOr0 ITHKETA

TpyOky crarrioHapHOrO TenedoHa KenaTeabHO CHATH MOCJIe BTOPOro TyaKa (3a 3TO BpeMsl Bbl
ycreeTe 3aKOHUYUTh (ppaszy, €cii Bbl TOBOPUTE C KEM-TO U CKa3aTh YEJIOBEKY «M3BUHUTE», HOMKUCATh
NpeIOKeHNe WM JIOYUTATh CTPOKY), HO HE TO3[IHEe TPEThero, 4ToObl SKOHOMHTH BpPeMs CBOMX
MAPTHEPOB U HE TOTEPATh MOTEHIMATBHBIX KJIMEHTOB. Ho eciii Bam 3BOHAT HA MOOWJIBHBIN Telie-
(poH, JONMYCTHMO OTBETUTH MOCJIE YETBEPTOI'O I'yiKa. 3BOHSAILMMI J0JIKEH TOHUMATh, YTO 3TOTO Bpe-
MEHU JJOCTATOYHO, YTOOBI IIPH HEOOXOIUMOCTH J0CTaTh TeieoH U3 MOpTQeis WK CYMKH, TIOSTOMY
Ba)KHO BOBPEMsI 3aKOHYHUTH BbI30B. CHSB TPYOKY, OTBeUasi HA BXOASAIIUI 3BOHOK, PYKOBOJICTBYHTEChH
CTaHJapTaMHU, yCTAHOBJICHHBIMU B KOMITAHUH, HO B JTIOOOM CJTy4ae CJIe/lyeT Mo3I0pOBaThCsl, MPecTa-
BUTb CBOIO KOMIIAHUIO (WJIM OTAEN) U IpeacTaButhest camomy. OtBethl «[a!», «Ciymato!» nogxonsr
1151 OBITOBOTO, HO HE VIS IeIOBOTO 0OIIeHu . [IpaBuiIbHBIM OylIeT cKa3aTh: «31paBCTBYHTe/ IOOPHI
neHb/moopwii Beuep! Kommanus N (topuandeckuii otien), Visan iBaHOB».
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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