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AHHOTaAIUA

1o mecroe wusmanve kHUrd «PR ma 100 %: Kak crarth
XOpOIINM MeHemxkepoM 1o PR», koTopas B KparJaiiiye CpoKu cTaja
Oectcemnepom uteparypsl o PR.

«PR Ha 100 %>» — 310 65 % TMpakTHUYecKNX pekoMeHanui, 20 %
NPHMEPOB MPAKTUYECKON pabOTH M peaM30BaHHBIX POEKTOB, 10 %
oMopa u 5 % Teopun.

Agtopbl Gonee 10 jer paboraior B cepe PR u mapkeruHra,
MO3TOMY CBOEH 1Ie/Ibl0 OHM IOCTABMJIM HalcaTh KHUTY Ha OCHOBE
COOCTBEHHOrO OmbITa. B Hell 4WTatenp HaMgeT TONBKO TO, YTO
OEfCTBUTENBHO HYXHO B PR-AesATensHOCTH KOMITaHUH.



D10 KHMra mId TeX, KTO XO4eT [eHCTBOBaTh U OejaTh
cTonporeHTHbI PR.

Jns1 Tex, KoMy HEOOXOAMMO TIOJNyYUTh MAKCUMYM MPaKTHUECKUX
3HAHUH, POBEPEHHBIX POCCUHACKUM OITBITOM, 32 MUHUMYM BpPEMEHHU.
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Bce npasa 3awumenvi. Hukakas uacme anekmponnozo sk-
3EMNASPA MO KHUZU He MONCEM OblNb 80CNPOU3EEOEHA 8 KAKOLL
Obl Mo HU ObLAO hopme U KaKuMU Obl MO HU ObLAO CPEOCMBAMU,
sK.ouas pasmeuterue 6 cemu Mnmeprem u 6 KOpnopamueHvix
cemsix, ONsl UACMHO20 U NYONUUHOZO UCNOAL306AHUSL 03 NUCH-
MEHHO20 Pa3peutenust 61a0envlyd aeMopCKUx npas.

Astopbl kHUTH «PR Ha 100 %>» BbIHECIM Ha MOBEPXHOCTD
CBOM MTPAKTUYECKUH OIIBIT, 1AJTH peaibHble COBEThl, OCHOBAHHbIE
Ha TBEpIOH TEOPUH, HAIpUMEP MOHUMAHHUE TOrO, KaK CJIOXKHO
KQKJIOTHEBHO JOKa3bIBaTh 1IEHHOCTh PR, uTO BmonHe oueBuj-
HO /17151 MeHs1: Besib PR — 3710 npodeccusi, kotopasi pokycupyer-
Cs1 HA KOMMYHUKAIIUAX, & KOMMYHUKAIMS 3aTparuBaet JioOylo
CTIEIMAIBHOCTD, JII000e X000H, T000e B3aMMOIEHCTBUE MEX/LY
JIONIbMH.

B aTom cmpbicie aBTopsl 1ooumcsk yerexa. «PR Ha 100 %» —
9TO XOPOIIIO YNTaeMasi KHUTA, HANIMCAHHASI B PA3TOBOPHOM CTH-
Jie, He(hOpMAIBHO U TBOpYECKU. KHHra 10/IkKHA HE MPOCTO Ha-
TH CBOE MECTO Ha KHMKHBIX MOJIKaX BCEX POCCHMCKUX OM3HE-
CMEHOB, KOTOpbIE MCHOJIB3YIOT WM JOJKHBI UCHONb30BaTh PR,
OHa JIOJDKHA OBITh BITUTAHA MU Y MHTETPUPOBAHA B UX OM3HEC.
Bo3MOxHO, MPpUIILIO BpeMsi OIyOIMKOBAaTh KHUTY B AHTJTMHACKOM
nepeBoJie, Tak Kak aBTophl (Kak v Bcst PR-unpyctpust Poccun)
UMEIOT BCe IIaHChl YTBEPIUTbCS HA MUPOBOM CIIEHE JTUTEPATY Phl
I10 CBA3SIM C OOIIIECTBEHHOCTHIO !



Auopro Kasmean,

cmapwuii - 8uye-npesudeHm  Nno  MeHCOYHapoOHbIM — OU3Hec-
KOMMYHUKAUUSM,

Fleishman-Hillard Inc. (o0na u3 nsimu 8e0yuux mexicoyHapoOHbIX
PR-cemeii)

Knaura «PR Ha 100 %» mHe cpa3dy moHpaBWjach: sipkas, C
KPYIHBIM, XOPOIIIO YATAEMBIM IIPU(PTOM, KPUYALIUM 3arojoB-
KOM, OHa «IIpofaeT» ceOs yKe Mpu NepBoM KoHTakTe. 1 310 mpa-
BUWJIbHO. bena MHorux aesireneid PR-unnyctpuu B ToM, 4TO OHU
BCE 3HAIOT O MIPEJMETE, HO U3JIaraloT CBOY 3HAHUSI CKYYHbIM aKa-
JeMUYECKMM SI3bIKOM M TIOJIAI0T UX B YHBLJIOHN yIakoBke. B 00-
IeM, CarokHUKK Oe3 caror. KHura mosie3Ha ¥ HOBUUKY — ISt
OBICTPOTO BXOXKIEHUsSI B KypC Jefa, U mpodheCCUOHATy — OCBe-
KUTh CBOM 3HAHMS M MOCMOTPETh Ha CTaHJAPTHBIE BEIIY MOJ
JPYTUM YIJIOM 3pEHUS.

Muxaun Ymapos,
YNpasrsiouuli - OUpeKmop — KOMMYHUKAUUOHHO20 — A2€HIMCINEA
Comunica

bBe3ycnoBHO, KHUTA SIBJISIETCS OTJMYHBIM MPAKTUYECKUM T10-
cobuem A ozel, 3anumMartoruxcst PR. HoBuuku HaiiayT oTBe-
ThI Ha BOIIPOCHI, C YeTO HA4aTh M KaK CIAeIaTh MPaBUJIbHO, a TPO-
(peccronanbl emie pas Bcepbe3 3aJyMaloTCs O TOM, YTO MOXKHO
yayuunth. [logkynaer Takxe To, YTO MaTepuall HalKcaH Ha Oc-
HOBE MHOT'OJIETHETO OmbITa paboThl aBTOpoB B cepe PR B Poc-
CHHU, a 3TO O3HAYAET, YTO BCE CKAa3aHHOE UMU YKe HUCIIBITAHO,
npoBepeHo u padoraer. OTebHbIE TJIaBbl KHUTH ITOMOTYT Ba-



MM KOJUJIeraMm Jiyullle OHATh TpyaHoctu npodeccun PR, co-

OTBETCTBEHHO, OHM Y HA BAC CMOT'YT B3IVISIHYTh MO-Ipyromy. B

oO0I11eM, UMEET CMBICIT BCEr/ia AepKaTh STY KHUTY MO/ PYKOA.
T'aauna /lanununa,

PYKoBoOuUmens  noopazleneHusi  npooaxdc — NpoepPaAMMHOZ0
obecneuenus IBM EE/A



BCTYHJIEHI/IG K IIATOMY U3 1aHNIO

Hzopo Mann: Kaaccuka ne cmapeem.

Bort yxe nouTu iBa roga ¢ MOMEHTAa NOCJIEAHETO BbIXO/1A KHU-
i «PR nHa 100 %>» g capiiy Bonpocs!: «Korna KHUAra BBIAAET
CHOBa?»

[1aT1b J1eT, KOTOPBIE MPOLLIY C MOMEHTA MIEPBOTO U3AAHMUS Ha-
11ei KHUTY, U3MEHUIN MHOTOe. DaKTUUECKH MOXHO TOBOPUTD O
HOBOM TOKOJICHUH MHUAPIIUKOB — FPAMOTHOM, IMPO(eCcCuOHab-
HOM, OINBITHOM. BBIIIIJIO MHOKECTBO XOPOIIMX KHUT — MEPEBO/I-
HBIX U OTeuyecTBeHHbIX. Ho Hala KHura no-npexxHeMy B 1edu-
uTe.

Iro HenpaBWILHO. Eciu ecTh cripoc, TO I0JIKHO OBITh U TIPE/I-
JoxeHue. U s oueHb paj, YTO KHUra CHOBA CTaHET JOCTYITHOU
IUIsI TeX, KTO Oe3pe3yJIbTaTHO UINET ee YKe HECKOJIBKO JIeT.

MBI IpaKTUYECKX HE N3MEHWIA KHUTY — [10 HECKOJIBKUAM IPH-
yyHaMm. OHa U3 HUX — BCE COBETHI HAILIEH KHUTH, CTaBIIIEW Ha-
CTOJIBHOW /Il MHOTUX MUAPIIUKOB U MAPKETOIOTOB, MO-TIPEXK-
HeMy padoTaroT.

W 51 oueHb-04YeHb pajl, 4TO 3T KHUrA CHOBA MOSIBUTCS B UH-
TepHET-Mara3uHax, Ha KHM)KHBIX TIOJIKaX U Ha pabOYMX CTONAX.

Mapuna I opkuna: byxeapwo no PR.
3a msTh JIeT CBOErO CYLIECTBOBAHUS ISl MEHs JINYHO KHUTra
«PR Ha 100 %» cnenana MHOTOE: IBaX bl «HAIILIa» MHE padoTO-



Jatesisi, He €IMHOXK/Ibl «PEKOMEH/I0BAJIa» MEHsI KIIMEHTaM, ITpU-
BeJIa AECATKY CIIyIIaTesieil HA MO CEMUHAPHI U MAaCTeP-KJIACCHI,
BJIOXHOBHJIA HA HOBBIE CTATHU U KHUTH.

4l ¢ 6OJIBIION TETIOTON OTHOIIYCh K 9TOM KHUTE, COBEPIIIEHHO
HE YTPaTHUBIIEH CBOIO aKTYyaJIbHOCTb Aa’ke Ha (pOHE COBpEMEH-
HOU BIIoJHe afiekBaTHOM PR-murepatypsl. «PR Ha 100 %», Gec-
CMOPHO, 10 CUX TOP YAEPKUBAET MPU3 YUTATEILCKUX CUMIIATUI
¥ 3aHMMAaeT 3aKOHHOE MECTO B OMOIMOTeKax MpogheCCUOHAIOB.

«Knura mpo PR ¢ opanxeBbiMu OykBamu», «OykBapb 1o PR»,
KaK €€ Ha3bIBIM Ha Pa3IUYHbIX UHTEPHET-(OpyMax, OHa cTasa
NIEPBBIM MTPAKTUIECKUM 1ocodreM 1o PR, HarnmMcaHHBIM pycCKO-
SI3BIYHBIMU aBTOpamu, padoTaonmmu B Poccun. IMeHHO 3THM
s1 OOBSICHSIIO €€ TIOIMYJISIPHOCTh B OYEHb IMMPOKUX UYUTATETbCKUX
Kpyrax — OT CTyAEHTOB 0 npodeccrnonasos. Hror — 22 000 3k3.
OTIMYHBIN TUPaX TS IeJIOBOM KHUTH, CTaBIIel Oectcesuiepom!

MHe npusITHO, YTO y Hac €CTb BO3MOXXHOCTb MPUOABUTH K
9TUM 3SK3EMIUISIpaM €llle M TUpax mnsaToro uszgaHuss «PR Ha
100 %»!

Anopeit Mamonumos: Knuza, cmaswas PR-aezenooil.

ITate nmer Hazan, korga kHura «PR Ha 100 %>» TONMBKO I1O-
sBrack, PR-coo0ImecTBo pa3ienusock Ha TexX, KTO ee Mpojet
U TIPUHS, U TeX, KTO IITYIMPOBAJ CTPAHUIIBI B TaliHE OT ApY-
T'UX, HE CO3HABasICh B 9TOM. [lepBbie MperMyIecTBEHHO OTKPbI-
TO BOCTOPTaJIUCh, BTOpPbIE MYOTMYHO KPUTHUKOBATM U TIPUA 3TOM
chinam nuratamu. Kakoii Obl HY OblJTa peakIus ynuTaTesiei, ode-



BUIHO ogHO — nosBiieHne KHUru «PR Ha 100 %>» crajo 3ameT-
HBIM, SIPKUM COOBITHEM B KM3HU TUAPIIUKOB Poccuu, Ykpauasi,
Kazaxcrana u npyrux crpan CHI'.

U BOT cHOBa 1ocrie Gosiee 4eM JIByXJIETHETO MepephiBa U CITy-
CTsI IISITH JIET MOCJIe 1e0I0Ta KHUTH BbI IEPKUTE B PyKax ouepe/-
HOe u3gaHue. Tenepp yxe naroe. Bpems, BO3MOXKHO, CJIETKa U
IPUTYIWIO TIEPBO3/IaHHYI0 Oonpsiyio 3adopuctocth «100 %-
HOT'O [Mapa», HO TOYHO HE MPEBPATUIIO €r0 B «KUCIBIA YKCYC».
3TO MO-TIPeKHEMY OTJIMYHOE MOCOOMe ISl TPAKTUKOB, B KOTO-
POM BBl HAJETE MAcCy UIEH.

Yuraiite «PR Ha 100 %>» C 1erkoCThIO ¥ BIIUTHIBANUTE €€ MpaK-
TUYECKHE COBETHI C YJOBOJILCTBUEM !



baarogapaocTu

ABTOpBI BBIPAXkAIOT CBOIO OJIarofapHOCTh e-Xecutive.ru 3a To,
YTO BO MHOTOM IO HEMY U IO MHEHHIO €ro «COOOIIHUKOB»
MBI OTIPEEIISIIA PABIJIBHOCTh BRIOPAHHOTO HAMU COJIEPXKAHUS
KHUTU.

bnaronapum Imutpus Kypasniesa, koHcyabranTa PRSG, 3a
MOMOIIIb B co3aHunu pazfena «CrioHcop u MeneHat»; Kupusa
CaBuukoro, 3aMecTuTeNs reHepajbHoro aupekropa AO «Bairb
(pHAHCOBBIM MONEUYUTENb», 32 CONEVCTBUE U JIETbHBIE COBETHI
IIpU MOATOTOBKE pazjeiia «/IHBeCTOphl ¥ aHATUTUKKU.

Bripaxaem O1aroqapHocTh 3a TMOJie3Hble KOMMEHTApUH, WI-
JIOCTPUPYIOLIME HAIlle TOBECTBOBaHKE, JIa3apio 3ajMaHOBY — 3a-
MECTHUTENI0 T'eHEPaIbHOTO JUPEKTOpa MO OOLIECTBEHHBIM CBSI-
3iM OAO «JIOMO», Cgemiane AHTOHIOK — PR-menemxepy
KoMmmaHuu «Pekcodr».

Mp1 Gnaromapum M3IaTeNnbCTBO «AsbriHa busHec Byke» 3a
MOHMMAaHUE U KeJIaHWe COTPYAHUYATD.

Mapuna I'opkuna: {1 6iaromapHa CBoMM coaBTOpam
Uropio m AHzipero 3a ynoBOJILCTBHAE padOTaTh ¢ HUMH HaJ
STOW KHUTOM, 32 TO, YTO B35JIM MEHs «TpeTbuM». Kosery,
MO TTPO(PeCCHOHATIBHBIN OITBIT, OMMCAHHBIA 37€Ch, — BO
MHOT'OM Ballia 3aciyra!

Cnacu6o momM ObBIIMM KojuteraM 1o PRSG, rae
MTPOM3OIILIO MOe MTpoecCHoHaATbHOE CTaHOBJICHHE. BmecTte



¢ Bamu Ml fenany PR Ha 100 %, v MHOrMe npumeps! Halen
PabOTHI OTpaKeHbl HA ITUX CTPAHUIIAX.

Cracu6o camort kaure. Pabora Ham HEH coBIaa C
MEPUOJIOM KPYThIX TMEpPeMeH B Moel MpodeccruoHaTbHOR
KU3HM W TIOMOIVIa MHE COXPaHUTb W TPUYMHOXHTb
YBEPEHHOCTb B CBOMX CHUJIaXx. HekoTopble I71aBbl MUcalInch
no npuHIumy «CerofHsi B razere, a 3aBTpa B KyIUieTe», T. €.
U3 )KU3HU MPSIMUKOM B TEKCT.

Cnacubo MouM JApy3bsiM, ceMbe W Mame Tamape
ViBaHOBHE 3a MOHMMAaHUE U MOPAJIbHYIO MOJJEPXKKY. S Bac
mo0oio!

Aunapeit MamoHnToB: § GnarojapeH BceM KJIMEHTaM,
C KOTOpPbIMM MHE MOBe3J0 padorarb. OMBIT, KOTOPBIHA
JIeT B OCHOBY 9TOM KHUWTH, MOSIBUJICSI UMEHHO Onaromapsi
BaM. OtzmenbHoe criacuOo Tede, Urops (ManH), 32 TBOIO
HECTaH/IAPTHOCTh U Hepruw. be3 Tedst He ObUIo Obl TOM
KHUT'U.

S npusHaresneH Bcem corpygHukaMm PRSG (nacrosimum
U ObIBIIMM) — BBl Jydiive! S BamMM MCKpEHHE TOPXKYCh.
Mapuna ['opkuna, TeGe GnaromapeH 3a To, 4TO yaepskasia Ha
9TOM IYTH, KOT/Ia BCE TOJbKO HAUMHAJIOCh.

Cnacu6o MI'Y (ymuno I'yne bazaposoit) u I'YY (iuuHO
Mapuu VoH1ieBoii) 3a BO3MOXHOCTb IPETOIaBaHusl U Kak
pe3yJnbTar 3a 6osiee CTPOIHbIE MBICIIU B IAHHOM KHUTE.

[Mpeknonstocy nepen mnpodeccronanusmoM Kupuina
Cagurikoro. Criacn60 3a KOHKpPETHbIE U JIeJIbHBIE COBETHI B
pabote Haj pasznenom «HBeCTOpbI U AHATUTUKU».

Cnacu6o «cooOImHMKaM» U3 e-Xecutive.ru, KOTOpble



NPUHSUIA  TOOpOBOJIBHOE ydYacTHe B TecTe IJaB 00
apdpextuBHOCTH PR. Biiaromapsi Bam ux B KHUTE CTasIO JBE.

N eme pa3 cmacu6o corpymamkam PRSG, a mvenHO
HOmutpuio KypasieBy u AsieHe EpeMUHOI, 32 KOHKPETHbIE
coBeThl Ui pasnena «MHrepHer Ha ciayxOe PR-
MEHEeKepay.

Hrops Mann: Cam briek, cnacu6o 3a Bairy KHury. M3
Hee s y3HaJI, 4To Takoe PR.

Jlena Illyraneir, Cama CokonoBa, Jlena IlaBnoga,
Aunpapeii MamontoB, Imutpuit KomenpgantoB, MapuHa
[opkuHa, criack6o Bam! Y Bac 51 Hayumsics npakTuke PR.

Cnacu6o mMoum coaBropam — Mapune u Angpeto. C
BaMH OBUIO JIETKO W TPUATHO padoTtarh, Koraa si ObuI
3aKa3YMKOM, a BHI IpejicTaBsuin Haile PR-arentcrBo. Tak
e TIPUATHO U JIETKO OBUIO MUCATh C BAMH 3TY KHUTY.



11 KOro 3ta KHMra?

Mpbl 4EeTKO XOTUM OMKUCATh KPYT HALLIMX YUTATENIeN — U JIelaeM
9TO MO JIByM NPUYHHAM.

Bo-niepBbix, Mbl x0TUM, 4T0OBI KHUTa Hatlwia CBOEI'O uura-
TeJIs1, YTOOBI OH MOTYYMJI OT €€ IMPOUYTEHU I MAKCUMAJIbHYIO TIOJTb-
3y.

Bo-BTOpBIX, MBI XOTeM Obl M30€kaTh HAMaJOK CO CTOPOHBI
TeX YHMTaTeliel, KOTOpbIE MPOYUTAIOT HAITY KHUTY «ITO OITHOKE».

Tpu sasxcHvix MoMeHma

1. Dta kaura — o 6usHec-PR, a He o nonutnueckom PR.

2. B kHUre HEeT MH(pOPMAIIMU HU O «YEPHOM», HU O «CEPOM»
PR.

3. Knura npenHazHayeHa Jyisl TeX, KTo xouer jenath PR Ha
100 %.

Ecnu Bbl HaunHaomumii PR-MeHepkep, To yntaite ee BHUMA-
TEJIbHO.

Ecnu Bbl onbiTHbI PR-Menemxep wim PR-aupekrtop, To un-
TalTe ee TakK, YTOObl He MPOMYCTUTh UIeH, KOTOpble BaM (WJIn
Balllell KOMaH[IE) MOTYT TPUTOAUTHCS.

Ecnu Bbl MEHEIKEP 110 MApPKETUHTY, KOTOPOMY B TOM YUCIIE
npuxoautcs 3aHuMarhcsi PR, To 9Ta kHHra Oyner Bam mose3Ha
KaK METOIMYECKOE TIOCOOHE IO TOMY, KaK CIIPABJISATHCS C BO3HU-



KaloLKMMHU (MIOCTABJIEHHBIMU TNIEPE]] BAMU) 3a/1a4aMU.

JMPEKTOp MO MAPKETUHTY, KYPHAIUCT, PEIAKTOP, PYKOBOIU-
TeJIb KoMIlaHuu!.. BBl ToXke MokeTe HaluTH B 3TOM KHUT'€ MHOT'O
MHTEPECHOT0, HO YECTHO Bac MPeayIpexIaeM: Mbl TUCAIU ITY
KHUTY He 17151 Bac.

Crynentsl no cnenaiibHocT PR (1 mapketnsr)! Oyensb xo-
YETCsl BEPUTh, YTO BbI IPOUTETE ITY KHUTY JIO TOTO, KaK BHIAAETE
U3 CTeH Bailled alma mater (rOTOBbTECh K TOMY, UYTO KaK MUHU-
MYM TPH BallluX MOTEHIUAIBHBIX padoTOaTeNsl — Mbl UIMEEM B
BUJly aBTOPOB — CIIPOCAT BaC O TOM, YUTAJIM Bbl ITY KHUTY WU
HET).

[IpenoaaBarenu no cneruanbHoctd PR! Mbl 3Haem, 4to cy-
IIECTBYET MHOT'O XOPOIIIUX KHUT TI0 3TON TeMe, KOTOpPbIE BbI pe-
KOMEH/AYETEe CBOMM CTY/AEHTaM, M HAJEeMCsl, YTO Hallla KHUra
TIOTA/IET B TOT CMUCOK (OHA 3aCTyKUBAET ITOrO XOTsI Obl Kak
KJIaCCHasl KHUTA «JJIs1 BHEKJIACCHOTO YTEHUSI» ).

W nocnenee: 1)1 MpOYTEHUS HAIIIEH KHUTHA BaM 00sI3aTeJIbHO
noHaaoouTcsl pydka. [l Toro, 4ToObl OTMEYaTh HAIW WU —
1 3aM1ChIBATh CBOU.

[IpusTHOrO ¥ MOJE3HOTO YTEHUSI, YATATEID !



Berymienue

Peak1ust ynraresneil Ha nepBoe U3/1aHKUE STOM KHUTHU He OblIa
€/IMHOAYIIHOMN — OT CKENITUYECKON U HEraTUBHOM JJO BOCTOP:KEH-
HOH M TIOJTHOH HTy3ua3Ma. Ham TpymHO ObITh OOBEKTUBHBIMU,
HO YHCJIO MOJOKUTENBHBIX OTKJIMKOB Ha KHUTY SIBHO MTPEB30IILIO
KOJIMYECTBO OTPULIATENIbHBIX BBICKA3bIBaHUM B ee afgpec. OfHaKo
IIEHHOCTbH MOMYYEHHOW HAMH OOpPATHOMW CBSI3M (CO CTOPOHBI UM-
Tartesel) B TOM, YTO KHATAa OKa3aJiach IBHO BOCTPEOOBAHHOM.

Dt1o pagyer! Beapb, pabotast Ha KHUIOM, Mbl CTapaJIUCh Clie-
JIaTh €€ MaKCUMAaJIbHO TOJIE3HOM U ITPUTOJHOM ISl UCIIOJIb30Ba-
HUS HA IIPAKTHUKE.

KHura, KoHeuHO, He uieasibHa, KaK U cama XH13Hb B Ipodec-
cuu. B Hell ecTh U3bsIHBI U HEIOCTATKU, HO OHA HAllMCaHa 4ecT-
HO M OTKpoBeHHO. Kaxpjas maBa, Kaxaass CTpaHMLA, Kaxiaas
CTpOYKa NO/IBEPrajIuCh CTPOroi peBrU3nu. Mbl CTpEMUIIHUCH K TO-
MY, 9TOOBI BBl HE TEPSUITA BPEMEHU AapOM, YUTasI 9Ty KHUTY, UTO-
Obl HE MCIIBITATIM Pa304apOBaHMs, & YUMJIUCh HA HAIIMX OIINO-
Kax, IPOHUKAJIUCh HAILIMM OITBITOM.

[Toxoxe, HaMm 3TO ynpasock. IlonTBepxaeHne ToMy — NnepBblid
tupax B 5000 3K3eMIUIAPOB, POJAHHBIN 32 YETHIPE MECALA.

Ho npaktuk He crout Ha mecte! C MOMEHTA BbIXOAA MEPBOTO
W3/1aHM S KaskKJIbli M3 aBTOPOB MOMOJIHUJI CBOW TBOPYECKUI Oarax
HOBBIM OIBITOM, yAa4aMH U ripomaxami. [Tosromy Obi1o perte-
HO MOJTrOTOBUTh BTOPOE U3JJaHNe KHUTU. IMEHHO OHO MO3BOJIUT



BaMm Jiesiath PR B cBoell kommaHuu Ha BCe CTO TPOLIEHTOB.

Nrak, BBl IEepKUATE B pyKax JOMOIHEHHOE U31aHne KHATH «PR
Ha 100 %: Kak crare xopomuM MeHemxkepoM 1o PR». B Hem
MOSIBUJIOCH IIECTh HOBBIX IJ1aB, CBEKHUE MUHHUATIOPbI U BPE3KU C
MHEHUsIMU cnieruaauctoB PR u mapkeruHra.

C nooicenarusimu yoauu,
Mapuna I'opxuna, Andpeii Mamonmos, Hzopo Mann



Ha nyTu k padore

Koro ouu xotsar u
moyeMy OHHM Bac BO3bMYT

[Napanokc npogeccun PR 3akmovaercsa B TOM, YTO MHOKe-
CTBO JIIOZIEW CIIBIIIANIM 3Ty aOOpeBUaTypy, HO ropa3ao MEHBIIE
TaKMX, KTO 3HAET, UTO 3a Hell cKkpbiBaeTcs. HesicHocTh cutyarmu
TeM He MeHee MPUTATUBAET B Mpodeccuio OOJbIIIoe YUCIO MO-
JIOOBIX JIIONEH.

PR ceroansi — ogqHa u3 caMmbIX NOMYJSAPHBIX M MOJHBIX
npodeccuit. OrpoMHOe YHCIIO BY30B Ipeiaraior oOydyeHue
3TOM CITETAATIBHOCTH.

Ho ecnu BbI pelimim cBsi3aTh CBOI0 MPO(PECCUOHATBHYIO Jie-
aTebHOCTh ¢ PR, TO mpex/ie Bcero Bbl JAOMIKHBI YSICHUTH, UTO
PR - 310 Ts2KeJ1a51, pyTHHHAS, 0YeHb CTPeccoBasi padora
C HEHOPMHUPOBAHHBIM PA0OYNM JHEM.

TI'oBopur Anpapein MamoHTOB: «Mosi 3HaKOMas
KypHAJIMCTKa ObUIa MpuriamieHa Ha padory B PR-otmen
onHou u3 kKommnanui. [IpopaboraB HEKOTOpOe BpeMmsi, OHa
OTKa3aiach OT MponokeHus Kapbepsl B PR. Ha Bompoc,
[I0YEMY OHA TaK MOCTYIMJIA, OHA JOBOJIBHO SMOLMOHAIBHO
orBetuia: “Ia Hy 3tor Bamt PR. OnuH neHb KpeaTuBUIlIb,
MPUIYMBIBACIlb YTO-TO, @ OCTajJbHble 364 1OHSA B romy



3aHMMAeIbCsl TOCKJIMBOM PYTUHOM, YTOOBI peain30BaTh TO,
YTO TIPUIYMATT ».

I1o Hebaarogapuas padora. Yame Bcero Bbl, Oy1ydu op-
TaHW3aTOPOM MEPOTIPUSITHUSI, OCTAETECh BHE MyOIMYHOIO BHUMA-
HUsA, KOTOPOE JOCTAETCs BallleMy PyKOBOJICTBY WY KJIUEHTY (ec-
M BHl paboTaeTe B areHTCTBe). A Takke HaBjieKaeTe Ha ceOsi
HEJIOBOJIBCTBO JKYPHAJIMCTOB TEM, YTO «CKPYIJIAETE YIJIbl» U TOP-
MO3UTE CKaHOAIbHBIE MaTEpUaJIbl.

YT0 3HAYUT OBITH XOPOIIMM CrielaIMCcTOM 1mo PR?

BbI 10JKHBI 2KHTH 3TOM NMpodeccuei.

PR nomken crath 4acTbio Bac, TapMOHUYHO BILIETAThCA B Ba-
11y XU3Hb.

Ecii BBl HE TOTOBHI K TAKOMY BocnpuATvIo npoeccnn PR,
TO HUKAKOE ClelMaIbHOe 00pa30BaHUE WIIH /1ake HECKOJIBKO JH-
IUIOMOB 32 CIIMHOM BaM HE ITOMOTYT.

Ham BcTpeuyasioch MHOTO JAOCTOMHBIX M OOpa30BaHHBIX JIO-
Iel, KOTOpble He CaMbIM YCTIEITHBIM OOPa30M pelIaioT 3a/1a9u
PR nipocTo noToMy, 4TO HE MOT'YT HaJIaIUTh IPOLYKTHUBHBIN J1a-
JIOT 4 C CaMOT0 HayaJla paclioNokUTh K cebe coOeceiHUKa.

I'osopur Anapein MamonToB: «I1aad Ha MHOrmx
CTYACHTOB M BBIITYCKHHKOB (baKyﬂbTeTOB II0 CBA3AM C
O6H_ICCTBCHHOCTLIO, A BCE XK€ CKIOHAICh K MBICIIH,
YTO OYCHb 4YaCTO MOaX€ CaMbI€ JIy4IIME BY3bl [OaAl0T
CyXOWl HWHCTPYMEHTapuii (Kak Halucath Mpecc-pesus,
OpPraHru30BaTb MEPOIPUATHUE, KaAK CTPOUTH OTHOIICHUA
co CMU u T. nm.), He BHUKasg B I[OHMMaHWE CYyTU



NPEANPUHIMAEMBIX JEUCTBUI, NCUXOJIOTMA U MOTHUBALUA
ayauTopuil U T. 1. B pesynbrare noiyuaercs ceLUaIucT,
KOTOPBII HE CHOCOOEH MBICIUTh CTPATETMYecKU, C
NOHMMAaHKMEM IPUHLMIIOB U MEXAHUKH BbICTPAUBAEMbIX UM
OTHOILIEHUH.

Takoi CIIeIUAJIUCT He MOXET paborarb
CaMOCTOSITE/IBHO, B JIYUIIEM CIIy4ae OH MOXET TPYIUThCS
JUIIb B y3KOW CrHelMaIM3aluy (HampuMep, COYMHSATDH
npecc-pesu3bl) Mo YbUM-HUOYIb pyKoBoxacTBoM. Takoe
HaOJTIO/IeHne 3acTaBlisileT MEHsl CAeNaTh BBIBOJ, YTO IpU
HbIHEIITHEM YypoBHe oOpasoBaHusi nmo PR HeoGxomumo
UMeTh Jipyroe (BTOpoe) BbICIIee 0Opa3oBaHHE, KOTOPOe
MOKET BOCHIOJIHUTD MPOOEIIbl B Ga30BbIX 3HAHUSX».

Brl kak xopoiuil cnenpaauct 1o PR 10kHBL yMeTh CTPOUTD
OTHOIIIEHUS C JIIOJIBMU Pa3HBIX TMOJIOB, TOXOHA0B, 0Opa30BaHUs U

KoMmyHnka6eJbHOCTh — BOT TPUOPUTETHOE KAYECTBO XO-
poriero cneuuanucta mo PR. Moxer, 310 00bsCHSIET, TIOUeMyY
Cpeiy MEeHEIKEPOB TI0 CBSI3SIM C OOIIECTBEHHOCTBIO MHOTO KEeH-
IIMH, KOTOpPBIE MO0 CBOEW MpHpose 0olee KOMMYHUKAOSTBHBI 1

BeJlyT OoJiee aKTUBHYIO COLMAIbHYIO JKU3Hb.

ITomumo 9TOI'0, BBl KaK XOpOH_II/Iﬁ CO6€C€I{HI/IK JOJIZKHBI BCC-
rja IME€Tb KeJIAaHHE€ MOHATDb ITPOTHUBOIIOJIOXKHYIO CTOPOHY M

yMeThb Y0eK/JaTh B PABOTE CBOCH TOUKH 3PEHHUS.

T'oBoputr Urope Manu: «f miyOboko yOexaeH, 4To
PR - 310 padora s xeHmH. OHU YMEIOT ClyIiaTh. 1O
aenaeT ux Oonee MOAXOAAIMMY KaHAUAATaMU [Tl paOOTHI



B PR».

Hpyroe BaxHOe Ka4yecTBO Xopoliero MeHeaxepa 1o PR — sto
KPeaTHuBHOCTD.

B PR Her craHgapTHBIX WIA YHUBEPCAIBHBIX NTOAXOH0B. ECTh
JIMIIb CTaHAAPTHBI HAOOp MHCTPYMEHTOB (MEpONpUSATHIL). A
BOT KaK Bbl UMM PaclOpsIUTECh U KaKUM MH(POPMAIUOHHBIM
CMBICJIOM (COOOIIEHUEM) COTIPOBOIUTE, 3aBUCHUT UCKITIOUUTEITh-
HO OT Bac!

PesynbraT 1 ycnex PR-kamnannyu BoO MHOTOM 3aBUCHUT OT Ba-
IIIMX TBOPYECKUX CITOCOOHOCTEM.

He 6oiiTecs MbIcauTh HecTangapTHO. Pa3BuBaiite B ce-
6e TBopueckue crocoOHOCTU. [TOCTOSHHO WINUTE HOBBIE WICH.
CranzapTHOCTh HUKOMY He MHTepecHa. IIpuBbIuKa enarth, Kak
BCE, TaK ke, KaK KOHKYPEHTbI, He SIBJISIETCS OCOOEHHOCTHIO XO-
poutero meHemxepa o PR.

Tpeoosanus Kk onvimy padomvl KAHOUOAMA HEBbICOKU

Bbl MoI0/10#1 crienuanucT, ToJMbKO OKOHYMIIM BY3 IO CIElld-
QIBHOCTHU «CBSI3M C OOIIECTBEHHOCTBIO», ¥ BaC HET OIbITa pado-
THI.

C yero Hauath?

Kak Haiitu padory?

MbI peKOMeH/TyeM BaM HaYMHATh CBOIO Kapbhepy B areHTCTBE.

[Touemy?

Bo-nepBbIx, 3T0 Nogpa3symMeBaeT MHOTO pa3HbIX MMPOEKTOB
JUTSl KOMITAaHWHA U3 Pa3HBIX OTpaciiedl, TaKUM 00pa3oM, BBl CMO-



JKeTe TOIyYUTh OoJsiee pa3HOOOPA3HBIN OITBIT.

Bo-BTOpbIX, B areHTCTBE BbI CMOXkETe HaOMoaaTh 3a paboTon
MHO’KECTBA CIEIMATMCTOB U IIEPEHUMATh X OITBIT, YTO ITOMOKET
BaM ObICTpee HAWTH CBOM CTUJIb pabOTHI.

B-TpeTnux, Bam OyaeT jierye roToM HaluTH IPyroe MecTo pa-
OOTBI, B TOM YHKCJIe B KOMITAHUH.

T'oBopur Mapuna I'opkuna: «“IlIkona” areHtcTBa
JOPOTOro CTOUT. DTO s B MIOJIHOM Mepe TOHSIA U OLIEHUIIA,
korga u3 PRSG nieperia Ha padoty B PR-otnen kommnanuu.

B arenTctBe, Haxomsick B KpYyry CBOMX KOJUJIET, BB
uMeeTe TMOCTOSIHHYI0 BO3MOXHOCTb IPOBOAWTb MUHH-
(pokyc-rpynIel ¥ TECTUPOBATh CBOM WJIEM M PEIIeHUs] Ha
“rogurcst — He rogutcs”. Kak HoBuuka B PR 3T0 crpaxyer
Bac OT MHOJKECTBa OIIUOOK.

ExeqHeBHO areHTCTBO  BelNeT Cpa3y  HECKOJbKO
KJIMEHTOB, TOTOBUT HECKOJIbKO MpoeKToB. Hu onHa, naxe
camasi OobIllasi KOMIIAHUSI HE CMOXET OOEeCTeuuTb BaM
TAKOTO KaJISMJOCKOIa pa3HOo0Opa3HbIX coObITHI. CTapasch
OBITh TPUYACTHBIM K KaXJIOMY M3 HHX, Bbl Habupaerech
OIBITA, BHIpAOATHIBAETE YBEPEHHYIO MPOGECCHOHATBHYIO
MO3ULIUIO».

KoHeuHo, ecii y Bac HET OIbITa padOThI, BAM BPsiJL JIU Tpe[l-
JIOKaT TIO3UIIMIO BHIIIe accucteHTa o PR, HO 3aTo, pabotas Ha
HEM, BBl IIPOMIETE Yepe3 BCE ITAIIbl «BHYTPEHHEN KYXHU» IO Op-
rann3anmu PR-kammanum.

I'osopur Anapeit MamontoB: «Korma s
“mpucMaTtprBal0”  COTPYyAHMKA B areHTcTBO, TO K



MOJOABIM  CHEUUATMCTaM  TIPEIbSBISAI0  CIEAYIONIHe
TpeOOBaHMS: KOMMYHHUKaOebHOCTD, CIIOCOOHOCTH
MBICIUTh (JKEeJaTelbHO HECTAaHAApPTHO), CTpEeMJICHUE |
CIMOCOOHOCTh TIOCTOSIHHO YYMTBCSI Y BIMTHIBaThH HOBOE,
a7IeKBaTHOCTh B OLIEHKE CBOMX CIOCOOHOCTEHM B COUETAHUH
CO 3[I0POBBIM KapbepU3MOM, YMEHUE PUHUMATh PELLCHUs]
MU JENCTBOBATHL CaMOCTOSITENBHO (XOTs Obl B MaJIOl 30HE
KOMIICTEHITUH ).

CdopmynupoBaHHbIE MHOIO TPeOOBaHUS K MOJIOAOMY
CTEIUATUCTY, JyMalo, YHUBEPCAIbHbI, TaK KaK OHH
OTpeNeNIIioT TO, YeMy 4YeJloOBeKa TPYJHO HayuuTb. ITO
JOJKHO OBITH OT MTPUPOMIBI.

PR — 310 MOs cepa KOMIICTEHIIMU, TMOITOMY S U
caM MOTY Hay4uTh MOJIOZIOTO YeJIOBeKa BCEMY TOMY, UTO
3Ha10. MHe BakKHO, YTOOBI YEJIOBEK XOTEN M yMes ObICTpO
00yuaTbCsl, a COBCEM HE HaJMuue y Hero auruiomMa PR-
CHELNATIICTA .

Emme nmyuie, eciii Bbl BO BpeMsl y4eObl MPOiieTe MPaKTHKY
B OJIHOM WJIM HECKOJIbKMX areHTcrBax. He Bce, HO HEKOTOphIe
areHTCTBa OXOTHO OepyT CTYIEHTOB Ha CTa)upoBKy. Hampumep,
B PRSG perynsipHO mpoxogsAT MpakTUKY CTYJEHThbl U3 Pa3HbIX
BY30B. [ly1s1 3TOrO JMIIIE HEOOXOAMMO 3ATIOHUTH CTIEIAAIBHYIO

(popMy Ha caiite KOMIaHUKM (WWW.prsg.ru).

[Tomumo omnbiTa pakTUKa B PR-areHTCTBE MOMOXKET MOHSThH
HIOAHCHI TPO(PECCUU, CPABHUTH UX C COOCTBEHHBIMM TMPEICTaB-

JIEHWSIMU O HEW, OLIEHUTh CBOU CIIOCOOHOCTH.

T'oBopur Anapeit MamonToB: «[Ipaktuky B PRSG



HPOILIO JIOCTaTOYHO OOJBIIOE KOJIUYECTBO CTYAEHTOB.
He MHOrMM W3 HMX 1O €€ OKOHYAaHMM BO3HHUKAJIO Y
MeHsI KeJlaHue MpeyIoKuTh padoty. Ho mpakTruecku Bce
CTY/IEHTBI, OKYHYBILIMECS B peajibHyI0 paOoTy, YAUBJISIUChH
TOMY, HACKOJIBKO MX TIPEJCTaBJE€HUs HE COBNAJAIOT
¢ peamusMU. MHoOrue WCOBITBIBAIM —Pa30vyapOBaHMUE,
HEKOTOpble cOerayim 1mocjie HeCKONbKUX IHEH MPAaKTUKU B
PRSG. U 310 HE moTOMY, UTO MBI YCTpaniBaeM “rpoBepKu”
HOBHYKaM. [IpocTo MBI JaeM UM BO3MOKHOCTh padOTaTh
BMECTE U HapaBHe ¢ HaMU B PR».

«Tpeoyemcs menedsrcep no PR ¢ onvimom pavomui»

Kaxxgas KoMnaHust IpeIbsIBIsSIeT CBOM TPeOOBaHMS K KaH/IU-
naty Ha aomkHocTh PR-Menemxepa. Ho Hepenko kommnaHuw rie-
PEMaHMBAIOT CHELMAIMCTOB U3 PR-areHTCTB. TO €eme oauH no-
BOJI B ITOJIb3Y TOTO, YTOOBI HAUMHATH Kaphepy B ar€HTCTRBE.

Korga KOMIaHuM HyeH MEHEIKEp C OIBITOM padOThI, TO
MIOMUMO yXke MPUOOPETEHHBIX JIEJIOBBIX KauecTB MOTYT IOTpe-
OoBaTbCcsl HapaOOTaHHBIE CBSI3U M KOHTaKThl. Kpome 3TOro, BbI
JOJDKHBI Pa30MpaThCsl B 3aKOHAX BeleHUs1 OuM3Heca, YTOOBI TMo-
HUMaTh, Kak ¢ ToMomplo PR MOXHO pemath yrpaBieHYeCKHe
3aauM.

[ToaTomy:

® BHHKAIiTe B TO, KaK OpraHM30BaHBI MPOU3BOJICTBEHHbBIC
MIPOIIECCH B Pa3HBIX KOMIIAHUAX U TIOYEMY;

® HHTepecyiiTech, YeM KUBYT APyrue OTAesbl B OpraHu3a-
IUSIX, YTO BJIMSIET HA YCTieX KOMITAHWHU, KaKas CUTYallusl CKJia-
JIBIBAETCS HA TOM HJT MTHOM PhIHKE Y TIOYEeMY CYIIECTBYIOT TaKHe



TCHACHLIMH.

I'opopur Hrops Mann: «f 3Hal MHOXECTBO
IIPUMEPOB, KOIJa COTPYIHUKMA KOMIIAHUU BBIPACTAIN [0
MeHekepoB 1Mo PR, — u 310 OBUIM MeHemkephbl IO
MapKEeTUHTY, IOMOLIHUKUA PYKOBOIUTENIEH, ACCHCTEHTHI
OT/elIa IPoJaX U Jake PECENIMOHUCTBL. BombmmHCTBO 13
HHUX paOoTaIy MPeKpacHO: 3HaHWE “BHYTPEHHEW KyXHH —
9TO OYeHb OOJIBIIIOE TPEUMYIIIECTBO».

Hepeaxo koMnanum npeanoyuraior uckatb PR-menenxepos
CpeaM KyPHAJIUCTOB. Y TAKOI'O MOJXOAA ECTh CBOY IUIIOCHl M MH-
HYCBI.

[Tmocel. Kak mpaBwiio, mogoupaercst )ypHAJIHUCT, KOTOPBIA
nmcail o cepe JeATeIbHOCTA KOMITAHUH, ITO3TOMY OH B Kypce
OCHOBHBIX COOBITUI B JAHHOW OTPACJIH, 3HAET €€ OCHOBHBIX M-
pokoB. EctecTBeHHO, OH XOpOIIIO MpejcTaBisieT cede, Kak Mu-
caTtb MH(OPMAIIMOHHBIE TEKCTHI [J1s1 IPECChI, KAK CTPOUTh OTHO-
menns co CMU, a tak:ke 3HaeT UMeEHa KOJUIET U3 IPYruX M3a-
HUU, TaK KaK HE Pa3 MepeceKkaiCsl C HUMU Ha Pa3jIMYHBIX [TPECC-
MEpOTPUATHSX, OYTyUH KyPHATUCTOM.

Munychl. Takoit PR-crienmanuctT Moxer Xyxke pazOMpaThCst
B JPYI'MX acleKTax MpodeCCUOHANIBHON EATEIbHOCTH, TaK Kak
CBSI3U C OOIIECTBEHHOCTBIO — 3TO HE TOJBKO OTHOIIEHHUS CO
CMU. Kpome Toro, Hepenko ObIBILIUI KypPHATUCT UMEET Majlo
OIMbITA PYTUHHOM 0(prICHOM pabOThI, BHYTPUKOPIIOPATUBHOTO 00-
IIEHNS] U YCTIEITHOTO COTPYIHUYECTBA ¢ PaOOTHUKAMHU, HEOCBe-
JOMJICHHBIMH 00 OCOOEHHOCTSIX B3aumogeiicTeust co CMMU.



Bam nepBblil padouunii JeHb

Kakum Ob1 «CcTpesistHIM BOpOObeM» BbI HU OBbLIIH, TIEPBBIN pa-
00uMii IeHb Ha HOBOM MecTe — 3To Bcera crpecc. CubHenmumn
crpecc. M He CTOUT JTyKaBUTb, TOBOPS, UTO 3TO HE Tak. [ JlaBHOE,
HACKOJIbKO BbI CIIOCOOHBI BOCIIPMHUMATh MH(OPMAINIO, CTPO-
UTh KOMMYHUKAIIUH, 33]aBaTh BOIIPOCHI, 1a ¥ TPOCTO COXPAHSATH
YYBCTBO IOMOpA B CTPECCOBOU CUTYaIIUU.

Ecnu BbI Hauam padoTaTh B OOJIBIIION KOMIIAHUN, BO3MOKHO,
1ies1ast HeJiesisl CTaHeT /TSI BaC «IEePBbIM paO0OUYMM JTHEM», TaK KaK
CO BCEMHU COTPYIHMKAMU B OJIMH JIEHb [IO3HAKOMUTHLCS HE yacT-
csl.

Kak Hu kpyTH, Bbl UykakK, K BaM IpucMatpuBatoTcs. IMeHHO
MO9TOMY, C TICUXOJIOTMYECKON TOUKM 3peHUsl, HA TaHHOM STarie
BAJKHO MOKA3aTh JIOASIM, UTO:

* BBl OTKPBITH K OOIIEHUIO C KaX/bIM YEJJOBEKOM B KOMIIa-
Huu. He crour, mpaBaa, 310 myTaTh ¢ O0JITOBHEN B «KypUJIKE» U
pacchUIKON MIyTOK 1o e-mail u SMS;

* BaM MHTEPECHO YCTPOMCTBO *KM3HU B KomnaHuu («Kak 3to
ObLIO 3aBeJIcHO paHbilie?»). He crecHsATECh 3a1aBaTh BOMPOCHI;

* BBl uieHTUUIIIpYyeTe ceds ¢ kommanuen. C mepBoro xe qHs
TOBOPUTE: MbI, HAIIIA KJIUEHTHI, KAK MbI PadOTaeM H T. [I.;

* IGMOHCTPUPYWUTE JIOSTBHOCTh K CBOEMY MPEIbIAYIIEMY Me-
CTy padoThL. DTO OyJEeT XapaKTepu30BaTh Bac Kak O€CKOH(INKT-
HOTO 4YeJIOBeKa, KOTOPbI He OCTaBJISIET 32 COOOW COMXKEHHBIX



MOCTOB.

I'oBopur Mapuna lI'opkmua: «Korga s npunuia
Ha paboTy B KoMmmaHuo “VIHTepnu3uHI”, OKasauioch,
YTO HEKOTOpble COTPYIHUKM 3HAKOMBI C AHApeeM
MaMOHTOBBIM, MOMM PYKOBOIUTENIEM C MPEXHEro Mecta
padotsl (PRSG).

[leppoe Bpemsi He OOXOOWIOCH ©Oe3 “TOIKONOB™:
“MapuHa, Bai 00cc puciai HaM rno3zapasienue”. — “Moi
6occ?” — “Ila, Augpeit MamonToB”. — “Hert, y MeHs yxe
Apyroi 6occ, 1 BB €ro 3HaeTe”.

KoneuHo 310 mIyTka, HO B JIOOOM WIyTKE €CTh
JOJIsl TIPaBIbl: JIOASIM HYXKHO BpeMsi, Y4TOOBl K YEeMYy-TO
NPUBBIKHYTb. I cTapajiack moMorarb B 3T0M CBOUM HOBBIM
KOJJIeraM M BblOpajia [yl 3TOro oMop. MHe yaanoch
CleJlaTh CBOE BXOX/JEHUE B JIOJUKHOCTh MMHUMAJIBHO
CTPECCOBBIM ISl OOEHX CTOPOH».

Wrak, B nepBblii paboumii J€Hb K BaM IPUCMATPHUBAIOT-
csl — MpUCMAaTpUBaiiTeECh M Bl YIbIOAITECh, pa3roBapuBaiiTe
C JIOAbMH, BKJIIOUMB 3PUTEJIBHYIO MaMATh, 3allOMUHAUTE MX,
cTpost accormanuu («MyskarHa ¢ 00pOJION, TOXOXKUI Ha ApTHUCTA
XMeJbHULIKOTO, — PYKOBOAMTE b OT/esIa COBITa»).

Eciau BaM ycTpoAT ouLManbHOE IPEACTAaBIEHUE, TOKAKUTE
CBOIO 3aMHTEPECOBAHHOCTD, CKAXUTE HECKOJIBKO cioB. He Baxk-
HO, YTO BbI ckakete («f panx Bcex Bac BUAETb» Wi «Bo3MOx-
HO, Yepes3 Iapy JHEW y MEHs BO3HMKHYT KOHKPETHBHIE BOIIPO-
cbl»), a T0, KAK BBl IEpKUTECH, HACKOJIBKO YBEPEHHO YyBCTBY-
ere ceOst B (POKyce HECKONBKMX AECSATKOB 3aMHTEPECOBAHHBIX U



HE3HAKOMBIX BaM TIJIa3. HOMHI/ITG), YTO UMECHHO 10 IIEPBOMY BIIC-
YaTJICHUIO JIIOAU CTPOAT CBOC CYKIACHUEC O Bac.

I'oBopur Mapuna TI'opkmuna: «Ilepepie wmecs-
HoaTOpa paboThl B OAHOM OOJIBIION KOMITAaHUY S OIIyIIasia
ce0si B HEKOeM BaKyyMe U3-3a HeIOCTaTKa HehOpMaJIbHOTO
obmenus. Ko mue mnpucmarpusaimuck. IlosnHee, korga
C COCITY’)XKMBIIAMH 3aBS3JIMCh MPUATEIbCKUE OTHOIICHUS,
BBISICHWJIOCh, YTO Jie[| HEOBEpHs MHE YAAJIoCch pa3OuTh
Onaromapsi 4yBCTBY IOMOpa U HEM3MEHHOU yibiOke. Becem
OBbLIO MPOCTO MHTEPECHO, B YEM CEKPET MOEro XOpPOIIEro
HaCTpOCHUSA».

V mopeit, pabdoraomux B cepe PR, momumo cranmapTHbIX
JEJTOBBIX KA4eCTB JIOJKHA OBITh eIlle M HeKasl «4epPTOBIIMHA»
— TO, 4YTO ellle Ha3bBaoT fun. TO cOCOOHOCTh HECTAHAAPTHO
MBICJIUTb U TOBOPUTD, (DOPMHUPOBATh CTUJIb U OBITh €I0 HOCUTE-
neM. KynbTuBHpY#iTE 3TO KauecTBO B ceOe U JeMOHCTPUPYITE
€ro OKPYKaIOL1M.

ByabTe 3aMeTHBI ¢ IEpBOro JHS.

T'oBopur Mapuna lDopkmuna: «MuHe mnoBesno, £
Mpuiia B KoMmmaHuio “VIHTepnu3uHI” 3a Hememo 0
KOPIIOPAaTUBHOW HOBOTOAHeW BeuepuHKU. B mporpamme
Beuepa ObLT KOHKYPC MEk]ly KOMaHJaMU Pa3HBIX OTJIEJIOB,
Y MOATOTOBKA K MEPOIPUSITHUIO I1LJIa OIHBIM XxonoM. Hapon
MPUIYMBIBAI PEUYEBKM, KOHUEMIMUIO KOCTIOMOB WU T. II.
BbUIO MpUATHO, YTO MeHsI cpa3y ke B3sSIM B KOMaHYy.
910 OB “TUTIOC” MOMM HOBBIM KoJyiieraMm. MHe XOTesoch
MOfIIePKaTh UX BEPY B MEHSI.



Hano ckaszaTh, 4YTO KpeaTUBHBIA CTHIb BEUEPUHKHU
BIIEpBbIE MMPAKTUKOBAJICS B KOMIIAHUM, ¥ MHOTUM JIOJSIM
(BKJTIIOYAsi HEKOTOPHIX TOM-MEHEKEPOB) OBLIO CIIOKHO
BBIITH M3 CITykeOHOro oopasa “6e10ro BOpOTHUYKA”.

Ho nna MeHs 310 ObUI IIAHC cTath 3ameTHoW. U
s UM BOCIIOJIb30BaJach, MPUAs Ha BeYep B KOCTIOME
Mukku-Mayca. OT HOBMYKA TaKOM pacKpemnomeHHOCTH
Mo Kro oxugal. OgHako BBIOPAaHHBI MHOI 00pa3
ObLT CTONb OE33aIIMTHBIM W MWJIBIM, YTO pacrojarana K
HehopMaIbHOMY OOIIEHHI0. 3a 3TOT Beyep MHE YAajoch
3aBOEBaTh MHOKECTBO CUMIIATHiA, CO MHOTUMHU MEPEUTH Ha
“Tpl” ¥ Aa’ke HOMMHUPOBATHCS B KOHKYPCE KOCTIOMa, IIe Y
MeHsI OblIa COOCTBEHHAsI TPYIIA MOIIEPKKI».




He3saBricrMo OT TOro, B KaKOW JIeHb HelleJn, Mecsilia WJId roja
BBI IIPUCTYNHUTE K pabOTe HA HOBOM MeCTe, Balll [IepPBbIi pabouuii
JIeHb JIOJKEH TOTyYUThCS HACBHIIIEHHBIM, MHTEPECHBIM U [IHA-
mMu4HBIM. HO 1151 5TOro BB JOJIKHBI MTPOJIENATh OMPEIEICHHYIO
TIO/ITOTOBUTEITBHYIO padoTYy.

B 3akoyeHre Mbl MpejjiaraeM BaM MPOYMTATh OJHOUMEH-
Hylo r1aBy Kauru «Mapketusr Ha 100 %». OHa Gorara OT/IMY-
HBIMHU COBETAMH O TOM, KaK YCIIEIITHO ePEXUTh epPBbIi pado-
Ui JICHb W CIEJIaTh TaK, YTOObI OH HE CTaJT MOCIIE/THHM.



PR BOKpYyr HyJis1

Kakyo PR-cutyanuio Bbl MOkeTe OOHApYKHUTh, TIPUIS B HO-
BYIO KOMIIaHUIO Ha TIO3ULIMIO CIIEIUAIMCTA MO CBS3AM C 0OlIe-
CTBeHHOCThI0? BapuaHToB fBa (padora mo PR B Kommanum Be-
Jlach WJIM HE BeJlach), OHAKO BapualMid Ha 3Ty TeMy ropasjo
ooblIIre.

IlepBblil BApHAHT CUTYalluu: B KOMIIAHUU YK€ BeJach pa-
6ota o PR. CooTBeTcTBeHHO, y Bac ObUT MPEAIIECTBEHHUK. Y
KOMITAaHUH €CTh HeKW UMUJIXK, KOTOPBHI BaM MPEACTOUT JTHOO
NOEPKUBATh, TMOO KOPPEKTUPOBATh. 3a JEATEIbHOCTBIO KOM-
rmanuu Haomonaror CMU.

Bapnamuss «Yiayuymasi xopomee». Padora Benmach
XOpOIIIO, KOMITAaHWSI WM3BECTHA, €€ IMPEKPAacHO 3HAT U
KJIMEHTBl, W XypHAJIUCTH. Bamma 3amaya — mocraparbest
HE WCIIOPTUTh BCE XOpOIliee, YTO ObUIO C/ICNIAHO BaIlUM
npeaniecTBeHHUKOM. [lonpoOyiite y3HaTh O HEM U €ro
NoJIXole K Jiely Kak MOXHO Oojbllie W TPUBHECTU
B PR cBoeli KOMmaHMM 4YTO-TO HOBOE U JIydIlee.
He ycnokamBaiitTecb Ha TOM, 4YTO BaM JIOCTaJIOCh
6J1aronoIyyHoe X035HCTBO.

Bapuamusa «Kak Bce 3amymeHo». Pabora Bejach
HE OYCHb XOpO]_HO. O‘-IeBI/II[HO, HOSTOMy Bbl U HpI/IXO)lI/ITe
Ha CMEHy HepaauBoMy MeHeqxkepy no PR. BosmoxHo,
Bbl BCTPETUTE TMPEIB3SITOE OTHOLIEHWE CO CTOPOHbBI



CBOMX COCIYXHUBIEB («3HaeM Mbl 3THUX [UAPIIUKOB:
OIATh Harmopradar»). He cTpemurech B TEpByIO ke
HEJe/M0 CcAoMarh BCE ISTU CTEPEOTHINbL.  3aliMHUTe
MaKCHUMAJIbHO TOJIEPAHTHYIO MTO3UIIMIO B OTHOIIEHUH CBOETO
npe/iecTBeHHUKa. He CTOMT eXeMUHYTHO MOBTODPSTS:
«Kaxoit uynak sto caenan?!»

B pasgene «C yero HaumHath» «IIpunoxenuin c
KOMMEHTapUsIMU» Bbl HalJleTe MPAaKTHYECKHE COBETHI IO
NIEpPBbHIM I11araM B TAKOW CUTYALIH.

r

-~

Bmopoii éapuanm cutyanuu: B KOMIIAHUHA He ObUIO CITCIH-
anucrta o PR. U Baim HOBbIe cOCITYKUBIIbI, CKOpee Bcero, 0y-
IyT CMOTpPETh Ha BAaC KaKk Ha 9K30TUYECKOE CYIIECTBO C MaJjo-
MOHSATHBIMH CITy’)K€OHBIMU OOSI3aHHOCTSIMU. VIMUIK KOMITAaHUA



6CCKOHTpOJIbH0, HO YK€ CJIOKUJICA, TaK KaK OTCYTCTBUEC KOMMY-
HUKAIIMU — 9TO TOXKEC KOMMYHHUKAIHA, U TIPpECCa, BEPOATHES BCC-
ro, cJieauT 3a J€ATCJIbBHOCTbIO KOMITaHUM.

Bapuamua «PR - 310 MoaHo». PykoBoactsBo
KoMmmaHnu yBiedeHO PR kak dem-to mopaeiM. Hano
ToJ1araTh, 3TO YBJIEYEHUE IPOMIET Yepe3 IMOJIroAa, Toraa
ke 3akoHuuTCs (puHaHcupoBanue PR-mporpamm. Ckopee
BCEro, K 3TOMY BpPEMEHM HAuHEeT 3peTb HEeIOBOJIBCTBO
Baleil padoToi, Kakod Obl Xxopomied oHa HHU Obuta. O
NOIOOHBIX MOTHUBALIMSIX PYKOBOJCTBA KOMITAaHMU JTydlIlle
BCEr0 Yy3HATh JIO BCTYIUIEHUS B JIOJDKHOCTh. JlaHHas
Bapualvsl MaJIOMHTepecHa U OecriepCIieKTHBHA.



Bapuanusa «PR HyxkeH kak Bo3ayx». PykoBoncrso
KOMIIAHMM OTHaer cebe OTYeT B TOM, 4YTO 0Oe3
OMaronpusTHOr0O  MHGOPMAIIMOHHOTO ~ OKPYKEHUS U
MO3UTHBHOIO HMH/)KA HUKAaKHWE YCWIMS HE MPHHECYT
MaKCUMaJIbHO BO3MOXHBIX pe3yJbTaTtoB. B  momoOHOM
CHTYallMH BBI NOJTyYaeTe OOJIBIION KPETUT I0OBEPHs], Ha Bac



BO3JIAraloT Cepbhe3Hble OXUAAHWs. [J1aBHOE, YTO HOMIKEeH
MIOHMMATh Balll 60CC, — YTO HAYTPO IOCIIEe BaIero Npuxoa
Ha paboTy CUTyalusl BOKPYT KOMITAHUH HEe W3MEHUTCS. []ist
9TOrO MOHAI00UTCS BpEeMSI.

ITOT BapuaHT MOKHO ObLIO ObI Ha3BaTh «PR ¢ Hys».

I'oBopur CBeriana AnTOHIOK (PR-MeHemkep
kovnaHun «Pekcodpr»): «d He Bepio B TO, 4TO
obiBaer PR ¢ aOcomotHoro Hyns. Korma s npuinia
B “Pekcop1”’, TO cucremarnueckass PR-pabora B
KOMIIAHMW HE Belach, HO CKa3aTh, 4ro PR He Obu1O
BoOOIIE, — HeBepHO. mumk “Pekcodt” mognepxuBaics
HECKOJIbKUMH ~ XapU3MAaTHUECKHMHU  TOM-MEHEIKEPaAMH.
Msue ckopee TpeOOBaJOCh M3MEHHUTh IpEICTaBIEHHE O
KOMIIAaHUM Ha pbIHKE, YeM HaYMHATh JIeTIUTb UMUK C
HYJID».

OpHako B JIOOOM M3 NEPEUYHCIEHHBIX BBIINIE CIy4aeB Bam
npeacrout genarb PR ¢ Hyna. [lotomy, 4to B nepBylo ouepenpb
BBl Oyniete sienath PR cebe. [lake ecnu Baie uMs yke XOpOIIIO
u3BecTHO B PR-kpyrax, Bbl JOJKHBI O3ULIMOHUPOBATH ceOs Ha
JIOJIEV B KOMIIAHWH, HA €€ KJIMEHTOB U MAPTHEPOB, HA CPE/ICTBA
MaccoBoM MH(popmarmu. [lenas nepsble Maru «BOKPYT HYJS»,
He coBepiiaiite pe3kux apuxenuidi. Eciu PR-nesatenbHoCTh Be-
Jach, HEe MeHsiTe padoTy pe3Ko, MoKa He pa3depeTech B CUTY-
aru. Ecmm pa6ora HE Benack, He ToponuTtech Jienarh repBbie
IIIary, TOKa OMSTh ke He pa3depeTech B CUTYAIH.

I'oBopur CBeriana AHTOHIOK: «OOpamanch K



JEBYIIKaM, KOTOpble perniy 3aHsATbcst PR. Bynbsre rotoBbt
K TOMY, YTO BaM TpHUETCsS TepBoe Bpems (M aonro!)
OOpOTBhCS CO BCEOONTMM CTEPEOTUIHBIM YOEKICHHUEM B
TOM, YTO €CJI y MOJIOZIOH JIEBYIIIKM Ha BU3UTKE HAIKICAHO
“PR-MeHenxep”, TO 3T0, CKOPEE BCEro, MPOCTO HAYaIbCTBO
B3sUJI0 POJCTBEHHUILY B (pUpMy MOpadOTaTh.

OmHako ecTh O4YeHb MPOCTOM CHoOCOO W3MEHWTh
OTHOIIIEHHE K ceOe W TMoKa3aTh KOJUIeram, KypHaJIMCTam
M KJIMEeHTaM, 4YTO BBl JEHCTBUTENbHO padoTaete PR-
MeHekepoM. [IJis 3TOro HyXHO Kak MOXHO ObiCTpee
pazoOparbcst B crienMuKe CBOEW OTpaciv, 3HaTh ee
OCHOBHBIX WI'DOKOB, TEMIIBI POCTa U OOBEMBI, HUCTOPUIO
pa3BUTHS.

Bce 310 5ierko moveprHy Th U3 MPECChl ¥ aHATUTHUYECKIX
OTYETOB 10 oTpaciiu. Kpome Toro, Hermoxo No3HaKOMHUTHCS
C KJIIOYEBBIMU )KypHaHI/ICTaMI/I, MUIymumMun 1o B&I.HCIZ
teme. Ilocerute HECKONBKO KPYMHBIX KOH(pepeHUMid o
Ballleil TeMaTuke, U Bbl OO0SI3aTENIBHO BCTPETUTE TaM
npencraButeneii CMU».



UcnbiTaTeabHbIN CPOK

I1laz nepewiii: 632150 uzHympu

l'oopur Mapuna Topkuna: «Bo Bpems
cobeceJOBaHMsI Ha OJHOM M3 IMIPEAINONaraeéMblX MecCT
paboTHl TeHepaJIbHBIA JUPEKTOP KOMITAHUM TPEAIOKUT
MHE [0 TPUHATUS OKOHYATEJIbHOrO PpelIeHUsl MPOBECTH
BCTPEYU CO BCEMU TOI-MEHEI)KePaMHU KOMaH[Ibl, B KOTOPOI
MHE, BO3MOKHO, TIPE/ICTOSIIO paboTaTh.

Takast BcTpeua J1aa MHE BO3MOKHOCTb Y3HaTh, KaKkue
HaJeX/Ibl BO3JAraloT PyKOBOAMTENU MOApA3/e/ieHUi Ha
otnen PR, kakum o0pa3om paHee Besach padoTa 1o CBSI3M
¢ O0IIeCTBEHHOCTBIO, a TaKXke Kakue mpeacrapieHus o PR
CYILECTBYIOT B KOMIIAHUU.

Ha sToMm 3Tamne BaxHO BOCIIPUHUMATh TOI-MEHEIKEPOB
KOMIIAHMM KaK BallMX TOTEHLIMAIbHBIX BHYTPEHHHUX
3aKa34uMKoB. IMEHHO MX MOTPeOHOCTH B MEPBYIO OYepehb
OynyT onpenensats PR-miaHel U crparernu, KOTOpbIE BbI
BCKOpE HayHeTe pa3padaTblBaTh».

Ecmu Takas BCTpeva y Bac HE COCTOSUIaCh IO BCTYIUICHUS B
JOJDKHOCTbD, TIPOBEANTE €€ B OJWH U3 CBOUX IEPBBIX padOYMX
JTHEW.

Uro BaKHO y3HATh Y KOMaHbI TOI-MEHEIKEPOB:

* KOTO BBl CYMTAETE KOHKYPEHTAMH KOMITAHUH U TIOUEMY;

* KaKue MPOAYKTHl W/UIU YCIIyTH MPOJBUTAeT KOMIAHUS, B
YeM MX MPEeUMYIIECTBO M0 CPABHEHUIO C KOMITAHUSMU-KOHKY-



pEeHTaMU;

* KTO SIBJISIETCSl KJIMEHTAMU U TMapTHEpaMU KOMIIAHUM (CO-
CTaBbTE «IOPTPET» MPUCTPACTUN, WHTEJUICKTYaJbHBIX M OW3-
Hec-NOTpeOHOCTeN ITOW ayAUTOPUN);

* KaK OCYIIECTBIISIETCS MPOLIECC TPOIAK;

* KaKkue BCIIOMOraTe/ibHble MaTepHuaibl, CPeJICTBA, MEPOIIPUSI-
THS1 UCTIONIB3YIOTCS B paboTe ¢ KJIIMEHTAaMU U TapTHEPAMU;

* Kakue KJI0ueBble MepOnpusTUsl (BBHICTABKH, CEMHHApPBI U
T. T1.) IPOBOASITCSA B 3TOM c(pepe OM3Heca, CyIecTBYIOT JIM B Her
popecCUOHAIbHBIE ACCOMALIU, «TYCOBKM» U T. [1.;

* €CTh JIU Y KOMITAaHUU BEO-CAlT ¥ KOPIIOPATUBHOE U3JaHKe,
Kakue (DYHKIMH OHU BBITIOJHSIIOT;

* MPOBOJATCS JIM B KOMIITAHUK MEPOTPUSITUSI IO (POPMUPOBa-
HUI0 KOMaHJHOro ayxa (team building);

* kakue CMMU, o MHEHUIO TOM-MEHE/IKEPOB, SBJISIOTCS KJTIO-
YEeBbIMU;

* YTO YMTAIOT KJIUEHTHI U MAPTHEPH KOMIIAHUY;

* KakoBa mporieaypa oomenust co CMU,;

* KaKylo TMOJJIEPKKY TOI-MEHeKepbl KOMIIAHUW HAJIEI0TCS
noiyuuTh oT otaena PR, kKakoBbl B HACTOAIIMIT MOMEHT 0CO00
cia0ble MecTa;

* KAKMMU BUJISITCS IEPBOOYEPETHBIE 3a1aUH.

Boopyxurech TeTpaipio IS 3alKMCell WM TUKTO(POHOM U
JaHHBIM CITUCKOM BOIPOCOB, KOTOPBIA MOCITYXKHUT IJIAHOM Oece-
1bl. Bo3MOXHO, Baill cOOECeJHUK MOCYUTAET HYKHBIM JOOABUTD



9TO-TO OT ceOs1. D1a nHGopmalus OyaeT Hanbdosee IeHHOM.

3ajaBas OIHU M Te ke BOIPOCH BCEM MEHEKepam, Bbl HE
TOJIBKO TTOJTyYUTE MAaKCUMAJILHO TOJIHOE ITPEJCTABJIEHUE O CUTY-
alyu, HO U YBUJIUTE, TJIE€ U KaK pacXOJATCsS TOUKU 3PEHUS BEMly-
IMX JIAI KOMOAHUH, T7Ie BaM MPEACTOUT UCKaTh OOLIUI 3HaMe-
HaTeb.

AHanu3 nony4eHHoM MH(OPMAIIVK 1aCT BaM NEPBbIA pe3yJib-
TaT: BBl y3HaeTe, KAKMMU KOMIAHUS BUJUT ceOsl U PHIHOK.

Ilaz emopoii: uyscumu 2na3zamu

s menemxepa o PR npecca — U3BEYHBI UCTOYHUK WH-
popmarinu. Bropoui miar nocssiiieH ananuzy CMU. 3nas cnu-
COK KOHKYPHUPYIOIIMX C BAMU KOMIIAaHUWi, TIPOBEAUTE MOHUTO-
PUHT IIPECCHI 3a NOCJeIHUE Noarofa. Bel y3Haete cienyoniee:

* KaKye KOMITAaHUW BEJIU MMyOJIMYHYI0 aKTUBHOCTD;

* Kakue COOBbITHS OB MHTEPECHBI TTpecce;

* KaKue U3/1aHusl O YeM IUIIIYT;

* KTO B KaKMX JKYPHAJIMCTCKUX CTWISIX MPENOAHOCUT TEMBI
(HOBOCTB, 0030p, MHTEPBbBIO U T. I1.);

* TO B U3JJaHUU «BEJIET» Balll PhIHOK.

BoopyXkMBIIMCh TOTYYEHHBIMU CBEICHUSMU, COCTABJISIUTE
KOHTaKkTHBIM criucok CMU 1 3HakOMbTECH € )KypHaMcTamu. bo-
Jiee oIPOOHO O TOM, Kak paboTaTh C KypHAIMCTaMH, CM. B pa3-
nene «Meauaceszen, nopoyvailux ero, He UMes» raBbl «[IpaBu-
ja urpsl: HoBuukam Bcerna Beser». Llenp maHHOro sramna B3au-



MOJICHICTBU S CIIEAYIOIIAs:

* MIPEACTABUTLCS U MIEPEBECTH BCE CTPENTKU Ha ceOs1 («3BOHU-
Te, Bcerga Oyay paj oMOub»);

* BBISICHUTb, YTO U3BECTHO O KOMITAHUM;

* KaKue acIeKThl AeATebHOCTU OyAyT UHTEPECOBATh;

* KaKMe MaTepuaibl XOTeJIOoCh Obl MOMYYUTh B ONMKaiiiiee
BpeMsI;

* KaKOBBI OJIMIKAMIIIMe TUIaHbI TI0 Ballled TeMe.

Illaz mpemuii: umo 6yoem 2060pumsov

Lenp naHHOrO 3Tana — chopMUpPOBATH/CKOPPEKTUPOBATh UH-
(popmalOHHYI0 MOJIMTUKY KOMITAHUU U YCTAHOBUTH ITPOLIELY PbI
oomenns co CMU.

TI'omoesumcs k omkpwvimocmu. Bam peicToUT Cepbe3HbIN pas3-
TOBOP C PYKOBOJCTBOM KOMIIAaHUHM IO MOBOJY MH(OPMAIMOH-
HOW OTKpbITOCTU. Ha 3TOM 3Tane MopajibHO MOATOTOBBTE PYKO-
BOJICTBO K TOMY, UTO HYXHO OyJeT OIjialiaTh HEKOTOpbhle On3-
Hec-(paKThI:

* (puHaHCOBBIE UTOTY TOAA (TTOMYTOIMs, KBapTaia);

* HOBasl MPOLYKIMA/YCIyTH;

* WHBECTUIMM, PEKOHCTPYKIIMS, PECTPYKTYypU3ALIUsI MTPOU3-
BOJICTBA;

* HOBbIC HA3HAUEHUS B PYKOBOJICTBE;

* HOBbIE MAPKETHUHIOBBIE IPOTrPAMMBI;

* CIIOHCOPCKHE MTPOEKTHI;

* yyacTHe B BBICTABKAX, COI[UAJIbHBIX MPOrpaMmax.



Konen 03HaKOMUTEJLHOI'O
¢dparmenra.

Tekct npenocraBieH OO0 «JIutPec».

[IpounTaiiTe STy KHUTY LIEJIMKOM, KYIIUB TOJIHYIO JIETATbHYIO
Bepcuio Ha JIutPec.

Be3ormacHo oriaTuTh KHATY MOKHO OaHKOBCKOH KapToit Visa,
MasterCard, Maestro, co cuyera MOOMJIBHOTO TesiehOHa, C TiIa-
Te)KHOro TepMmuHaia, B cajoHe MTC wmm Cesa3HoOHM, uepe3
PayPal, WebMoney, Aunexc./lensru, QIWI Komenek, 60Hyc-
HBIMU KapTaMu WK APYTUM YI0OHBIM Bam crioco6om.
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