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A. Tancran. «MwuoH Ha 1BeTax. ®JIOpUCTUKA KaK YCIEIIHbIA OU3HEC»

BBenenne

B 310i1 KHMIe 5 pacKpoio i Bac, yBakaeMble UATATEM, HEMAJIO CEKPETOB CBOEH JIOOMMOI
npodeccuu, KOTOpble Ha MEPBbIA B3MJIsA] OUEBUIHBI, HO HE BCEM IOHSATHBI.

[TnanHeTol ABMKYT MCTMHHASI KpacoTa M JIOOOBb — JIIOOOBb K CEMbe, K POMHE, K MPUPOLE, K
nBetaM. Ho camyio raBHYI0 MOTHBAIIMIO [1sT TOCTHKEHHSI PEaIbHBIX BHICOT MOKHO OOPECTH, TOJIBKO
ec/v Bbl OLIyIaeTe NCKPEHHIO JI0OOBh M yBakeHHe K CcBoel mpodeccur. VIMEeHHO OHa OKpYXKUT
BacC MO3UTUBHOW HEPrUel U MPUTSIHET K BaM YCIIeX.

dnopucTuka — 310 NMpoAaxka odpas3a U HaCTPOEHHUs], BblpakeHHas1 B LiBeTax. He myraiite ee ¢
npoctoii Toprosiei. LiBeTsl mpoaoT onToBble 6asbl, ISl HUX 3TO ToBap. PIOPHCTHI e MPOJaloT
00pasbl U KpacoTy. DTO TBOpUYEcKasi Mpodeccrsi C BHICOKUM YPOBHEM 3CTETHYECKOTO MHTEIUIEKTA,
camasi KpacuBasi poeccust B MUpe.

3anymaiitech, KakoBa LeJb IOKYIIKHY 1IBETOB? 3a4eM MX JpYr ApYry JapsT, 3a4eM IPUHOCSAT B
JIOM, BbIpAIIMBAIOT HA MOJOKOHHUKAX U B cajjax? PacTeHus 3apspkaloT Hac SHeprueu u Japst HacTpo-
eHue.

YestoBek, CO3AAONIMI LIBETOUYHYI0 KOMIIO3UIIMIO, HE TIPOCTO COOMpaer ee, a (popMHUPYET TeM
caMbIM Hekylo aypy. Korzna Bbl Japurte OyKeT, MOTOK IMOJOKHUTEIbHBIX, HEBUIUMBbIX IJ1a3y SMOLMIA
npoOyXkJaeT YyBCTBA U YJIydlllaeT HACTPOSHHUE, TIOBBIIIAET TOHYC U OJIarONpUsITHO BO3/ICHCTBYET Ha
YyeJloBeKa B LIEJIOM.

dnopuctrka — 310 MpoAaka odpasa U HACTPOEeHH B LiBeTax. PropucT — 310
BJ1aieJel] SMOLMI U NO3UTUBHOM 3HepreTuku. OH CO3AaeT oM HaCTPOEHUE.
ARAIK GALSTYAN

[pesx e yeM pacckazatb o cede, MHe Obl XOTEJIOCh IMOSICHUTD, JIJTsI Yero BOOOIIe HalMCaHa 3Ta
kHura. U mouemy ee HenuinHe OyeT U3y4lTh MHOTMM, KOMY BaKHO COCTOSITBCS B ITpodeccuu.

Eciu Bbl permim OTKPhITh CBOE JEJI0 — HE COMHEBANTECh B HEM U B ce0e, He JKaJleliTe Ha ero
CO3/IaHKe CHJI U BpeMeHHU. By/ibTe yBepeHbl B TOM, YeM 3aHMMAeTeCh, M 00s13aTeIbHO HalIeTe Mojl-
nepxkky. YenoBek, 60 COOCTBEHHOM Heel, CrIocOOeH 3apa3nuTh OKPYKAIIUX TO3UTUBHBIM
HACTPOEM Ha €€ YCIIEITHOE BOILIOIICHHE.

[MomuwMTE: Iake camble HEBOOOPA3UMBbIE MEUTHI COBIBAIOTCSI, IIPOCTO HE MepecTaBaiTe AeHCTBO-
BaTh.



A. TancraH. «MWUIMOH Ha IIBETaX. (DHOPI/ICTI/IKU. Kak yCI'ICU_IHbII/UI Ou3HeC»

Bel y3HaeTe ucropuio pioprcta, KOTOpbIA poaWIICS B MajleHbKOM celie Yidl CUCHaHCKOro paii-
OHa ApPMEHUH ¥ CTaJl 3HAMEHUTHIM OJ1arogapsi CBoei JToOBU K I[BETaM U COOCTBEHHOMY XapakTepy.
Most K13HB TIOXOXA Ha CIOKET (priibMa, B KOTOPOM I0HeI[ 6e3 KoNerKku JeHer noexaa B MOoCKBy 3a
CBOEH MeUTON O IOKOpeHUH Mupa. [lo TOro Kak MOKUHYTh POIHYIO, TOPSIUO JIOOUMYI0 ApPMEHHUIO, 5
MOy YIJT CpejiHee 00pa30BaHKe M TIOCeIal XyI0)KECTBEHHYIO IIKOMy. Torna si ¥ MOMBICIIUTh HE MOT,
YTO KOrJa-HUOyAb Oyay 3aHMMAThCS [IBETAMU, U 3TO CTaHET npodeccreil Moel KU3HU. A 0 TOM, YTO
OTKPOIO CETh COOCTBEHHBIX OYTHUKOB IMPEMHUYM-KJIACCA M MEKIYHAPOIHBIX IIIKOJ, 51 HE TO YTOOBI HE
MeuTal, a Iaxke He MpecTaBisii cede, uTo Takoe ObiBaeT. B rogpl Moel I0HOCTH MO0OHbIE TTaHbI
BBITJISIIESM YEM-TO BPOJIE MOJIeTa B KOCMOC.

[Tocne okoHYaHM S IKOJBI 5 IOCTYIWII HA XYI0KECTBEHHBIN (pakyabTeT EpeBaHckoro rocynap-
CTBEHHOTO XYJIOKECTBEHHOTO KOJUIE/I)Ka M300pasuTeNbHbIX UCKyccTB uMenu I1. TepnemessiHa, rae
OYeHb ITyOOKO U CEPhE3HO M3ydall KOJIOPUCTUKY. LBeT MHTepecoBas MeHsl BCer/a: s eiie co MIKOJIb-
HBIX JIET 33/1yMBIBAJICS, TOYEMY OH CIIOCOOEH HACTOJIbKO CHMIJIBHO BO3/IEHCTBOBATH HE TOJIBKO HA MEHS,
HO ¥ Ha JPYTUX JIOJeH, MoYeMy UMeeT TaKoe BaKHOE 3HaYeHHE B )KU3HH YeJIOBeKa.

OOyyeHue B MHCTUTYTE CHIrPAIO BECOMYIO POJib B CTAHOBJIIEHUM MOETO MpPOgeCCHOHATBHOTO
B3IsAa priopucta-au3ariHepa. CerogHsImHue Mou padoThl OTIIMYAIOTCS pa3HOOOpa3reM KOJIOPUCTH-
YEeCKOM MaJIUTPHI U, [yMaio, UMEHHO TI03TOMY TaK MPUBJIEKAIOT K ceOe BHUMaHUE.

Most Tr4Has KU3Hb CBsI3aHa C pabOTOM, a CEMbsI COCTOMT U3 €IMHOMBIIIUIEHHUKOB: XKeHa UMEeT
eBporieiickoe hIopucTuiecKkoe 00pa3oBaHue, MOAJEPKUBAET MEHSI BO BCEX HAUMHAHUSIX U IOMOTaeT
B OpraHru3alilii MOMX MHOT'OIUIAHOBBIX ITPOCKTOB.

Jloub NOKa 3aKaHYMBAET MIKOJIY. MHe, KOHEUHO, OUeHb XOUETCsI, YTOObI OHA MPOJOJIKUIIA MOE
Ie0; B CBOM 15 J1IeT oHa ymesio coOupaer mpeKpacHble OyKeThbl, BCeraa MOMOraeT MHE, KOIJIa Mbl
BMECTE BbIE3)KaeM Ha TIPOEKTHI.



A. TancraH. «MWUIMOH Ha IIBETaX. q)I[OpI/ICTI/II\"d Kak yCHCL[JHbIﬁ OM3HECY

Bananc mexmy paboToil U ceMbeill OueHb BakeH. Sl cTapaioch MPOBOAUTH C CEMbeil OOJbIIe
BpEMEHHU, a Ha Cepbe3HbIe 3apyOeKHbIE MEPONPUSATHUS Mbl HEPEAKO OTIpaBisieMcs Bce BMecTe. Jloub
MIPUBBIKJIA K TIOCTOSTHHBIM T€peJieTaM, HOBbIM CTpaHaM, KPYITHBIM [TOKa3aM U yke padoTaeT Ha OTHOM
1poeCCUOHAILHOM YPOBHE C HAIlIMMU OMOIIIHUKaMU-(iopuctamu. Ceitdac Mbl (paKTUYECKU MTPO-
KMBaeM B Tpex crpaHax — Poccuu, Ucnanuu u [lopryrayinu, — 1 B KaXI0M U3 HUX OTKPBITH O(PUITH-
asnbHble IpeactaButenscrBa Araik Galstyan Floral Design School.

Ms1 yke Oonbllie MATH JieT kuBeM B bapcenoHe — oTcioga oueHb yIoOHO MepeIBUraThecs Mo
Espore. [Tocie OTKpbITHS HAILIEro MPeICTaBUTENbCTBA B JIuccaboHe s MOTY yTPOM YyJIeTeTh Tyaa o0y-
YyaTh CTYJIEHTOB, 4 BEUEPOM YKHHATh JIOMa C CEMbEid, Bellb BECh MyTh OT JIoMa B VcnaHuu 10 MIKOJbI
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A. TancraH. «MMWUIMOH Ha LIBETax. (T)HOPVICTVIKH KaK )’CHGLHHLIﬁ Ou3HEC»

B [lopTyraymu B 00111e# CII0)KHOCTY 3aHUMAET He OoJiee TpeX C MOJIOBMHOW YacoB. MOCKBHYH MOPOit
CTOJIBKO K€ BPEMEHH MIPOCTAMBAIOT B aBTOMOOMJIbHBIX MPOOKaxX, 0COOEHHO B MATHUILY BEYEPOM.

Hapneroch, 9T0 B 9TOM KHUTE BB HE TOJIBKO MMO3HAKOMUTECH C MOel Ororpadueii, Ho U cymeeTe
Pa3IIsAAETDb JIOTMUYECKYIO LIETIOUKY MOETO pa3BUTHs B KauecTBe npenpruHumaress. KoneuHo, s 00b-
SICHIO OCHOBHBIE TIPUHIIMIIBI YCTIEITHOTO IIBETOYHOTO OM3Heca. S mocTapaioch AaTh NCUEPITBIBAIOIILYIO
MH(POPMAIHIO, OTHOCSIIYIOCS UMEHHO K 00J1acTé (PJIOPUCTHKH, MBI PACCMOTPHM peajibHbIe KEeWChI
OyTHKOB M OITOBBIX IIEHTPOB, OTKPBITHIX [TPU MOEM y4YacTHH, OOCYIUM UX Pa3BUTHE.

Sl moMory BaM caMOCTOSITENTHHO OIIEHUTh COOCTBEHHbIE CHITBI M1 CTPEMIICHHMS], OTIPENIeSTUTh, Kya
BBl XOTHUTE JIBUTAThCS, & CAMOE IJIaBHOE — MOHSITh, IJIe HAWTH UCTOYHUK BIOXHOBEHUSI M HAKOHEII-TO
HayaTh 3apadaThBaTh CBOEH JTIOOMMON padoTOM.

B kHMTe Kax/Iplii CMOXET HAWTH TOJIE3HYI0 [T ceOs mHgopManuio. BynyT u HeBeposTHbIC
WCTOPUU U3 MOEH KU3HH, U OM3HEC-aHAIMTHKA, ¥ TIPOCTO AEIbHbIE COBETHI YeJIOBEKa, MPOIIIE/IIEro
ABAUATUIIATIIIETHUH MyTh OT TEXHUYECKOro padOTHUKA Mara3uHa B EpeBaHe 10 OHOTo M3 cambixX
BOCTPeOOBAHHBIX KOMMEPUECKUX (PIOPUCTOB B MHUpE.

KHura pazaeneHa Ha nsTh OJIOKOB, B KaXJOM M3 HUX MPUBOIATCS M JIMYHAS UCTOPUS, U OU3-
HEC-aHaJIU3, B KOTOPOM IPOCJIeKUBACTCS Mapaslieb ¢ KAKUM-TO U3 MOUX KU3HEHHBIX TArloB, pac-
MYCaHbl HABBIKK 1 MOMEHTBI, CYIIIECTBEHHO MOBJHSBINME Ha MOe IpodeccroHalibHOe pa3sutue. Bee,
0 YeM s MHIILY, CBSI3aHO C MOE KU3HBIO, MBI C BAMU CTaHEM HAaHU3bIBAaTh, KaK Ha HUTOYKY, Kax-
ObIiA OJIOK OIMH 32 JAPYTHM, a B Pe3y/bTaTe MOTyYrM JISHCTBEHHYIO CXeMy, KOTopasi MpuBesia MEeHs
K yCIIexy.

11



CITEITHBIA OU3HEC»

«MWuJUTMOH Ha LIBETaX. q’flOpI/ICTI/IK’d KaK Y

A. Tancras.
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A. Tancrsan. «MuimoH Ha 1BeTax. PIOPHCTHKA KaK YCIeIHBIA OM3HeC»

buok 1. KommyHukanmst

ARAIK GALSTYAN

10T 0K

HOBOI O
bECKOHEYEH

HANONHAWUTECH U NPONUTLIBANTECH

Hauano myru. CiiydaifHOCTH HeCIy4anHbl

3a nocJieIHYE TATH JIET I CTAT YeJIOBEKOM MHpPa B TIPSIMOM CMBICIIE CJIOBA: OeCKOHEUHast yepe/ia
CEMHMHAPOB TI0 BCEMY CBETY, BHICTABKH, ITI0Y, YeMITHOHATHI. . .

YacTo s MecsAaMu He 1011 1)1 JIOMOH M3-32 HEOOXOIUMOCTH TePeJIeTOB C IMPOeKTa Ha MPOEKT
B pa3HBIX ropojiax M crpaHax. Kaxplil pa3 B nekadpe, MOJBOASA UTOTH TOa, YIUBIISIOCh: KaK XKe 5
ycries Bce 9TO caesath Bcero 3a 12 mecsies... Tonbko mpencraBbre cede: 3a 365 AHEN s coBEpIII
244 apuarniepenera, PUHSI yyacTue B 6osee yem 50 MeponpuATusax u nocetus oombiie 200 crpaH.
M 3T0 NOMUMO JIMYHBIX KOHCYJIBTAlIMH, ON3HEC-KOYUIHMHTA ISl IPEIITPUHUMATENICH U POYHX JIeNT U
3a/1ad.

[Tpuuem Bce MeponpusTHs pa3Hbie, BCe YHUKaIbHbIe. TouHee, OHM CTAHOBATCS YHUKAJIbHBIMU
Oarogapsi MOEMy OTHOIICHHUIO K HUM. MHOTMM KaXeTCsl, YTO MTPU TaKOW 3arpyKeHHOCTH HEN30eKHO
TepsieTCs a3apT, YXOAUT UHIUBUIYATbHOCTD TIOAX0A K KaX/IOMY IPOBOIUMOMY MEPOTIPUSATHIO WA
3aka3unkKy. Ho mMory Bac 3aBepuTh, 9TO JaJieKo He Tak. Mosi paboTa MPUHOCHT MHE KOJIOCCaTbHOE
YIOBOJILCTBHE M YIOBJIETBOPEHUE.

JIM4HOE OTHOIIIEHHE UTPAET KJTI0YEBYIO POJIb B yCIieXe JIIOoro Jejia, HeBaXkHO, OM3HEC TO WIN
MIPOCTO MPHUTOTOBJIEHUE TTUPOTa.

Bbl MokeTe wcnieub COTHIO NUPOroB. Teicssun. M TeXHWKA Balllero WCHOJTHEHHS TOCTHTHET
TaKOTO COBEPIICHCTBA, YTO BbI ICHCTBUTEIILHO MEPEeCTaHeTe CIIPAIIMBATh TOCTEH, IIOHPABHIICS JIU UM
rupor. [ToTomy 9TO Ka4ecTBO U BKYC JIAKOMCTBA OYEBUAHBI U O3 UbMX-THOO OIeHOK. Tak Mmpoun3o-
IIUIO ¥ CO MHOM, KOT/Ia s TIOHSII, YTO MOU MpOdeCCUOHAIbHBINA YPOBEHb YK€ HACTOJIBKO BBICOK, UTO
s caM JTUKTYIO MOy ¥l OKa3bIBalo BJIMSHKE HA MHEHHE JIIOJIed CBOMMU paboTamMu.

Ho nmenHo korjia Bar nmpoecCHOHAIM3M JIOCTUTAET CEPhe3HON BBICOTHI, HAUYMHAET padoTaTh
APYroll MeXaHW3M BO3JCUCTBUS — MPe3eHTaIMsl, KOTOpasi BbIBE/IET Balll OM3HEC Ha COBCEM JIPYyrou
ypoBeHb. MBI ¢ BaMU 00513aTeJIbHO PACCMOTPHM BOITPOCHI TEPCOHATM3AIMN U PA3BUTHUS JINIHOTO
Openna. BaxxHo nary mar 3a marom. [TosTomy mpogomkam cBoW pacckas.
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A. Tancran. «MwuoH Ha 1BeTax. ®JIOpUCTUKA KaK YCIEIIHbIA OU3HEC»

Ko MHOrMM cerofiHsIHNM POEKTaM s MPUBJIEKAI0 CBOMX CTYAEHTOB, U Mbl CIQXKEHHO pado-
TaeM BMECTE, IIOTOMY UTO BBIIOJIHATH IOCTABJIEHHbIE 33441 C MAKCUMAJIbHOM OTAAYel U Ka4eCTBOM
MOT'YT TOJIBKO T€, KTO M3Y4MJI MPUHIMITBI MOel padoThl. CTYIEHTH HEPEAKO CIPAIIMBAIOT MEHS:
«ApauK, Kak Bbl Bce 9TO BhlepkuBaete? Bol ke paboTaere Ha U3HOC!»

Uro mMHe oTBeTUTH? DTO YMCTast MpaBja. Sl UCKpeHHEe CUMTalI0, YTO MO OM3HEC JOJIKEeH Bce-
I1a HAXOJUTHCS B IBUKEHUM — OCTaBaThCsl HEKUM BEUHBIM ABUratesieM (piopuctuku. busHec npocto
00s13aH MMOCTOSTHHO Pa3BUBAThCsI, HE OCTAHABIIMBATHCS HU HA MUHYTY, & 51 JOJDKEH MOCTOSIHHO T'eHe-
pUPOBATH UJIEU U HE CMOTPETh HAa KOHKYPEHTOB. TOJIBKO Tak MOXHO 3aHUMaTh Ha PbIHKE (DIIOPUCTUKU
MECTO, KaK TOBOPUTCS, BIIEPE/IN TUIAHETHI BCEH.

W B nepBy1o ouepenp s yuy CBOMX YUEHMKOB UMEHHO TaKOMY MOAXOAY K Aey.

AmouimosHo? A kak no-apyromy? HUKTo HUKOTJa HUYEro mpo Bac He y3HaeT, eCJi Bbl Oyaere
CUJETh B YETHIPEX CTEHaX M HE TOBOPUTh HUKOMY, UTO Bbl — (puiopucT. Hu 0 Kakux mpopaxkax He
MOXET OBbITh U Peuu, He TO YTO 00 U3BECTHOCTH.

KomMmyHuMKanys — BaxKHEHNIINII HABbIK KaK B JIMYHOM )KU3HU, TaK U C TOUKU 3peHUs podeccu-
OHAJTLHOTO pa3BUTHS. B Hallle BpeMst HeJOCTATOYHO JIMYHOTO OOIIEHHUS, CETOAHS HEOOXOIMMO MOKa-
3bIBaTh ceOs1 B COIMAJIbHBIX CETSIX, BECTH AKTUBHYIO TBOPYECKYIO KM3Hb, OPraHM30BBIBATH CAMBbIE
pasHble (PIOPUCTUYECKHE MPOEKTHl ISl NOANCPKAHUSI UMHIKA U MOCTOSIHHO HAlIOMUHATh BCEMY
MHTEPHET-COOOIIIECTBY, YTO TBOS MPOeccHsi KUBET U Pa3BUBAETCSI BMECTE C TOOOH.
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A. Tancrsan. «MuimoH Ha 1BeTax. PIOPHCTHKA KaK YCIeIHBIA OM3HeC»

L]

"

K cnoBy, cam s cran duiopuctoM-iu3aiiHepoM OJ1arofiapst poBOKAIMU Ha KOMMYHHKAIIHUIO.

ITO CIIyYMIIOCh Ha MOCIETHUX Kypcax Moel y4eObl B Xy/lI0KeCTBeHHOM KoJliemxe B EpeBane.
Kaxnoe yTpo o gopore s BUjien HBETOUHBIN MaraszuH. Toraa s He 3aHuMalics (JIOPUCTUKON U Jake
MPeJCTaBUTh HE MOT, YTO OJJHA SIpKasi KpacuBasi BUTPUHA U3MEHUT MOIO KU3Hb HACTOJIBKO CHJIBHO.

15



A. Tancrsan. «MuimoH Ha 1BeTax. PIOPHCTHKA KaK YCIeIHBIA OM3HeC»

i MEp— —
T .

CHauana s HaOmoaan 3a opopmIIeHrEM BUTPUHBI C IPOTUBOIOJIOKHON CTOPOHBI YIIUIIBI, TTPO-
X0/ MUMO MarazuHa. Ho eHb 3a IHeM BUTpUHA MaHWIA MeHs Moot omke. OrpoMHbIe CTeKa,
HACBIITIEHHBIN KPACHBIN IIBET U SKCTpaBaraHTHbIe (hOPMBI IIBETOUHBIX KOMIIOZUIIUI MPUTATUBAIN MOE
BHUMAaHUE KaK Mar HUTOM.

3a OMUKYIOLIMMHU, UCATHHO YMCTHIMU OKHAMU U3 TITyOWHBI 3aJ1a CUSLITH SIPKUE TETUTbIe OTTEHKU.
MHe ouyeHb XOTeJOCh 3alTH M PacCMOTPETh BCe NOBHUMATEJIbHEE, BEAb CAJIOH OOJIbIIE MOXOAUI Ha
XyH0KECTBEHHYIO TaJIepelo.

VBepeH, 4TO Takoe ke YyBCTBO UCTIHITHIBATH 90 IPOIIEHTOB MPOXOASIINX MUMO JIIOJEH.
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A. Tancran. «MwuoH Ha 1BeTax. ®JIOpUCTUKA KaK YCIEIIHbIA OU3HEC»

OpHaxpl, CTIOTHEHHBIN MHTEpECa, sl BCe-TaKM 3alliel B cayloH. [IpuaymaB Ha Xoy NpUuuHy
— SIKOOBI XOTEJI YCTPOUTHLCS Ha PaboTy, — CKPOMHO, C JIIOOOIBITCTBOM M HEKOTOPHIM CMYIIIEHHEM S
OTKPbLUI OOJBIIYIO CTEKJISTHHYIO JBEPh M OCTAHOBUJICS Ha MOpPOTe.

B orpomHOM 3ajie ¢ BHICOKMMU MOTOJIKAMU OBUTH KPACUBO PACCTABJICHBI IIBETHI.

— J1oOpwiit ieHs! YeM Mory ObITh BaM MOJIE3HOM ? — ¢ IPUSTHOM YJIBIOKOW 0OpaTiiach KO MHE
¢piopucr.

— I[IpocTo xoTen y3HaTh, Hy’KHBI JI BAM COTPYAHUKH, — OETJIO paccMaTpuBasi Bce BOKPYT, OTBe-
THII 4.

— OnHy MUHYTY, TOAOHIET JUPEKTOP, U BBl CMOXKETE TOTOBOPUTH C HUM.

Ha paGorty s ycrpauBaTthcst BOOOIIE-TO He COOMPAIICS, TIOSTOMY OBICTPO OCMOTPEIT BHICTABJICH-
HbIE [[BETOYHbIE KOMITO3UIIUY U YK€ COOMPAJICS YXOIUTh, KaK B 3aJie CaJlOHA TMOSIBIJICS JUPEKTOP.

Io Bose cynpOBl B 3TOT ke IeHb MEHS B3sJIM Ha padOTy B CAJIOH TEXHUUYECKUM TTOMOIITHIKOM.

B 2000 romy B Apmenuw ripoeccust propucta cuuTanach KeHCKOH, OITOMY OOJTbINas YacTh
MoOeHn MPAKTUKHW MIPOXOAHJIa 3a 3aKPBITBIMHA JIBCPAMHA HOI[CO6H])IX HOMCH.[GHI/II;'I B OTCYTCTBUE OHUPEK-
TOpA.

Vike Torga s MOHsUI, YTO MOM OYKEThl 3aMETHO OTJIMYAIOTCS OT padoT ApYrux (hIOpPHCTOB B
MarasuHe.

XyaokecTBeHHOe 00pa30BaHME CTAJO ISl MEHsl ONpeelsionyM (pakTopoM CO3/IaHHsI MPOo-
(eccroHasTbHOTO MOoYepKa U (POPMHUPOBAHKS COOCTBEHHOM KJIMEHTYphl. Kak XynoXKHUK 51 MICIIOJIB30-
BaJI UBETHI B KAYECTBC KPACOK IJIA CO3daHUA SKUBOIIMCHON KapTHUHEI.

Coueras, Ka3ajoch Obl, HecoYeTaeMble OTTEHKU, MO OykeThl mpousBogun WOW-a¢dexr,
MO3TOMY 32 MHO¥ OBICTPO 3aKpenuyics CErMEHT NMpeMuyM-Kiiacca. MOMMH KJIIMEHTaMU CTaJIH JIOIH,
KOTOpBbIE LIEHST He KOJIMYECTBO LBETOB B OyKETe, a SCTETUYECKOE YIOBOJIbCTBHE OT MOKYITKH IKCKJTIO-
3UBHOU MMPpOAYKIIUH. TaxkuMm KmeHTaM BaKHBI [OJIOKUTEJILHBIE 9MOILIMU YCJIOBEKA, KOTOpOMY IIpEI-
Ha3HayvaeTcst OykeT. [ly1s1 3Toi aynuTOpHH 51 MPOIOIKaio paboTarh yxke YeTBepTh BeKa U, KaK BUIWTE,
BITOJIHE YCTIEIITHO.

K KOHIY O6y‘leHI/IH B KOJUIEIKE A YK€ INOHAJI, YTO poaHasd ApMCHI/IH CTaHOBUTCA OJIA MEH
CJIVILIIKOM MaJIeHbKOM: aMOMIIUY TSHY/IM U3 OHOM CTOJIMILIBI B IPYTyI0. 3HAUUT, B MOCKBY.

Jlo OTKphITHSI COOCTBEHHOTO OM3Heca 51 padoTall B OMHOM U3 MPECTHKHBIX MOCKOBCKHX CaJlO-
HOB. Kak uenoBek, moOsImmil cBoIo mpodeccHio, st BKIAABIBAI B HEe — U MPOJOJIKAIO JIeNIaTh 3TO JI0
CHX IOp — BCIO CBOIO J1yIlly, 3HaHUsI U NMPO(QeCCUOHAIbHbIE HABBIKM HA MUJUIMOH MPOLIEHTOB. B Te
rogbl MHE HUKOI'Ja HE IPUXOAWJIM B I'OJIOBY MBICJIM, YTO, BO3MOXHO, KOF}la-HI/I6y,ZH) MHE IIPpUACTCA
padoTarh B IpyroM Mecre.

[ouemy-To 5 ciierno Bepusi B TO, YTO JIIOOOM KOMIAHMM BBITOJHO COXPAHSATh OTHOIIECHHS C
PabOTHUKAMH, KOTOPbIE TPUHOCSIT MPUOBUIL U JOOPOCOBECTHO TPYASTCS, HO, YBBI, B MOEM CIIydae
3TO OKa3aJIOCh COBCEM HE TaK.

Camoe MHTEpecHOe, UTO U3 BCeX CAJIOHOB, B KOTOPBIX s YCIIEN MOpadOTaTh, MEHsI YBOJIBHSLITH.
[Tpuyem THXO, OAHUM aHEM, Oe3 0ObsicHeHus npuurH. [Ipocto craBum nepen gpaktom: «Twl 31€Ch
Ooubilie He PadoTaeIIIb>.

HepeBbs Toxe naaatot. [IocToSHCTBO He 03HAYaeT CTAOMIIbHOCTH.
ARAIK GALSTYAN

B MockBe 51 HECKOJIBKO pa3 ocTaBajicst OyKBaJIbHO O€3 CPeICTB K CYLIECTBOBAHUIO 32 JBEPSAMU
Mara3uHOB, KOTOPBIM IPUHOCKJI XOPOLIYIO PUOBLIb.

Pabotas B TBOpueckoii cepe, Mbl YaCTO CTATIKUBAEMCS C TOHATUEM PO ECCHOHANIBHON PeB-
HOCTH.

Ha npotsikeHnu JOJIToro BpeMeH! MOETO CTAaHOBJIEHHSI Kak IPOheCCUOHaa 1 HACTOMIBKO IITy-
OOKO BAKMBAJICS B KOMIIAHUIO, B KOTOPOW TPYAMJICS, TaK CUJIBHO XOTeJ OJMLETBOPSATH €€ LIEHHOCTU
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Y TIPOCTO CTaTh CaMbiM KOMITETEHTHBIM COTPYIHHKOM, YTO PAaHO WJIM MO3JHO KJIMEHTHl HAaYMHAJIH
BUJIETh BO MHE XO3sIMHA CAJIOHA.

Ko MHe mpuxoauiam ¢ BOIpOCcamMH MOCETUTENN, CO MHOW COBETOBAIMCH COTPYJHUKH, CaMble
OTBETCTBEHHBIE U KPEaTUBHBIE 3aKa3bl epeiaBasid MHe. M 3TO ciryyaioch He MOTOMY, UTO 51 3a0upat
ux cebe, MPOCTO JIIOAX MPOCUIIH, YTOOBI UMEHHO 51 coOupa uM OykeTsl. YeM OoJtbilie MHE TOBEPSIIU
KJIMEHTHI, YeM BeCOMee CTAHOBHJICSI MOH aBTOPUTET CpeIy KOJLIET, TeM OoJiee peBHOCTHO OTHOCHIIOChH
KO MHE PYKOBOJICTBO.

B 2002 roay s yXe MOMY4YHJI JOCTATOUHBIN OIBIT M YCTPOWJICS B TIPECTHIKHBINA OyTUK «®Pro-
puHa» B LleHTpanbHOM JIoMe akTepa Ha ApoOare.

[MoMuMoO MeHst TaM TPYAMJIMCh BOCEMb OMBITHBIX (priopuctoB. [IpumepHo depes ron Gombiast
YacTh MOCTOSIHHBIX KJIMEHTOB KOMIIAHUHM 1IeJIeHANPABIEHHO CTaM OOpaIaThCsl TOIBKO KO MHE.

Bckope pyKOBOICTBO 3aMHTEPECOBAIIOCH, TIOUEMY Y MOJIOBUHBI paOOTAIONIMX (DIIOPUCTOB MOUTH
HET 3aKa30B, B TO BpeMsl KaK MO€ BpeMsi IOMUHYTHO PACIIMCaHO HA HE/IENU BIIEpel.

INosiBunack cepbe3Has mpoodeMa, Kotopas TpedoBasia ObICTPOTO PeIleHUS.

C ofHO¥ CTOpPOHBI, MPUOBLIH MarasvHa YBEJUYMIIACh, TIOCTOSIHHbIE TIOKYIATeIM KaK MPHXO-
WM, TaK U TIPUXOIAT B Mara3uH. YBOJHMTH JIOACH, HE 3arpy:KeHHbIX paOOTOM, Toxke ObUIO HEBO3-
MOXHO, TIOTOMY 4TO TOT/ia OyTHK IOMAJET B MOJHYIO 3aBUCUMOCTh OT OIHOTO COTpyAHUKA. Hemb3s
ObLIO AOMYCTUTh UMUIKEBOW MOHOIIOJIMY BHYTPY KOMITAHUU OTHUM (DIIOPHCTOM, OCOOEHHO €CIT OH
HE Ha PyKOBOZsAIIEH HomkHOCTH. Ho Belb U TepsATh TaKOTro COTPYIHHUKA aOCOIIOTHO HEBBITOTHO !

Koraa HemoBOMBCTBO MepcoHaa CTaIO MEPEeXOAuTh Pa3yMHbIe TPAaHMIIBI, AUPEKTOp OyTHKa
MpUHSIA pelieHne 00 OTKPBITUM HOBOTO MojpaszeneHusi BHYyTpH (upmbl. Tak mosiBuiach «ABaH-
rapa-Cryaus».

B marasune «®nopuHa» OpraHM30BaIM HEOOJBIIYI0 CTOHKY MPEeMUYM-OOCTYKUBAHUS IS
KJIMEHTOB, KeJIAIIIMX CIEeaTh 3aka3 UMEHHO y Apauka [ancrsana. [Ipuxoasmme it MeHs 3asIBKU
MPUHUMAIM JIBa MEHEKepa, U B UTOTe CIIOKUIICS MAJIEHbKUN OU3HEC BHYTPU OOJBILOrO MarasuHa
1BeroB. [Jupektop OyTrka ocrabisiia MHe 40 MPOLIEHTOB OT 3aKa30B «ABaHrapa-CTyaun», U3 KOTo-
PBIX s OTTAYMBAJ PadOTy CBOMX MEHEKEePOB.

[NomHIO epBbie MOMTyYeHHbIe HAMU KPYITHbIE 3aKa3bl: TOTAa 1J1s MEHsI 9TO ObLTM HEMBICTUMBIE
nenbru. Tonbko npejactaBbTe: KazuHo «Kpucramwn» — 50 teicsau gomnapo, ['octunsiii [Isop— 100
TBICSIY JIOJI1apOB!

OueHb CKOpPO, IPUMEPHO 32 TOJI, MBI PEATN30BAJIH IECATKU MTPOESKTOB OOIIIEH CTOMMOCTBIO TTOJI-
TOpa MUJUTMOHA JI0JUIAPOB.

3amMeuy, 4TO 51 O-TIPEKHEMY OCTABAJICS MPOCTHIM (HIIOPUCTOM, KOTOPBIN BCE TaK K€ CKPOMHO
paboTan B KOMIAHUM. 3aKyNKaMH BCEX MaTepUaJIOB U I[BETOB Ui 3aKa30B «ApaHrapa-Cryaun»
3aHUMaNach «PaopuHa».

B 10 Bpems Hac He MHTepecoBala CTOUMOCTD 3aKYTIOUHBIX MaTepHasioB, Mbl HE 3HAJIH, CKOJIbKO
KOMITAQHUsI TPATUT HA OPraHU3alHI0 TIPOEKTOB. MBI POCTO Opajiv CBOM MPOLIEHTHI C 3aKa30B U MPO-
JOJDKaM padoTarh aajbiie. YecTHO 1 T0OPOCOBECTHO.

Kazanocp Obl, Bce IUIO MO TUIAHY JTUPEKIUH. 3asiBKU 1M, (PIOpUCTH paboTau, MpUObLIH
pocia B TeOMETPUYECKON TPOTPECCHH.

Ho onmHO B KOpHE HeBepHOE pellleHre KapAMHAIBHO U3MEHWJIO HE TOJBKO MOIO KU3Hb, HO U
KM3Hb KOMITAHUH, KOTOpast 3a To Habpasia 04eHb OOJIbIIe 000OPOTHI.

Hupektop kommanun «®PrnopuHa», HaOmMoAas, Kak MEHeKepbl pa3 3a pa3oM MPHUHUMAIH
3aKa3bl Ha OOJIBIIIME CYyMMBI, C/IeJlaia BHIBOJ, YTO CaMa CyTh U MPUOBUIb HE TIOMEHSIIOTCS, €CT MEHS
3aMeHUT apyroi uopuct. [IpoaHamn3upoBaB nMprObUT U MPOLIEHTHI, KOTOPHIE OHA BBHITUIAYMBAJIA
MHe, OHa TMocuynTaia 0ojee BHITOIHBIM IMOCTABUTh Ha TEIJIOe MECTO MPO(ecCHOHAIBHOTO (hIopUCTa
u3 OyTuKa ¢ (PMKCMPOBAHHOH 3apaOOTHOM IJIaTOM U TUIATUTh MEHEKepaM 3a MpHeM M 00CITyKUBa-
HHE 32Ka30B T€ € CyMMBbI, YTO BHIIUIAYMBAI MM S1.
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Ho HMKTO He mogyMalt 0 ToM, 4To HoMepa Tesie(pOHOB, Ha KOTOPBIE IILIM 3asIBKU, ObUTH 0(hpOpM-
JICHbI HA MEHH4.

OTH J1Ba CUACTIIMBBIX TeJie(hOHHBIX HOMEpA sl He MeHsIIo yxe Oonee 20 sieT.

OnHax bl 51, Kak 0OBIYHO, TPUIIIENT YTPOM Ha padoTy.

— To1 31ech OoJbITIe He padoTaelb. — XOJIOTHO COOOIIMI MEHE/IKep, BCTPETUB MEHS y CaMbIX
nBepelt OyTHka.

— INouemy? — HEIOYMEHHO ¥ PACTEPSIHHO CITPOCHLT 1.

— D10 pellieHue PyKOBOJICTBA, TeOe OOJIbIIIe Heb3s 3[1eCh HAXOMUThCS.

— B yem npuunna? §I Mory noroBoputh ¢ IUpeKTopomM?

Ot HEOXKMNIAHHOCTU U HIOKa f HE CMOr HOI[O6paTI) NnoAxXoaAIMX CJIOB, UX Y MCHS ITPOCTO HE
OBLIIO.

— Ee He Oyner HECKOJIBKO THEH.

OTBer mpo3Byyal CyXo U KaTETOPUYHO.

IToTpsiceHHbIi1 yCIIBIIIIAHHBIM, S BBILLIEJ HA y/IMIly. Yepes mapy MUHYT KO MHE BbIIIET MEHEKED,
padoTaBIIUI CO MHOM.

— MeHs1 yBOIWIH. .. — He Bepsi COOCTBEHHBIM CJIOBaM, TIPOrOBOPHIT S

— 3Hamw. 51 Toxe OoJblIIe He X0Uy ¢ HUMH paboTaTh. YT0 MHE 3/1eCh JieaTh, eciu Te0s He Oyner?

[Monumast MaciTad MPOUCXOASIIETro, OH PElIAI He OCTABaThCSl B CAJIOHE, XOTS €r0 HUKTO He
YBOJIbHSUL. A BTOpasi MEHe/Kep MPONOJIKIIIA padoTaTh TaM, MIOTOMY YTO He MOHsLIA, YTO BMECTe CO
MHOH yHAYT ObLJIOW PUTM U MacIITad padOThI HAIIIETO OT/ieNIa KOMITAHUY.

Ecnmu oT710XUTh B CTOPOHY CAHTUMEHTHI, TO «ABaHrapAa-Cryaus» Oblla OCHOBaHA CIIEIIUATBHO
U151 KJIMEHTOB, KOTOPbIE XOTEJIM 3aKa3bIBaTh PaOOTHI TOJIKO Y MEHSI.

[Mony4yaetcst, 4To 6€3 MEHs1 Y STOr0 MaJIeHbKOTO TIOpa3/ie/IieHHsI IPOCTO HE OCTAJIOCh Obl IIaH-
COB Ha CYIIIECTBOBaHUE, HO, MO-BUAUMOMY, PYKOBOJICTBO 00 TOM 3a0bLI0, KOTJJa PEIIO MEHs YBO-
JINTh.

CriycTsi iBaIIIaTh JIET MOTY CKa3aTh, YTO MIMEHHO 3Ta OIMOKA BbIBEJIa MEHsI U3 30HbI JIMNYHOTO
KOM(OpTa 1 OTKpPbUIA JOPOTY K IOIbEMY Ha COBEPIIEHHO APYrOil yPOBEHb.

Ceituac y MeHsI XOpoIIIie OTHOIIEHHS C MPEeKHUM PYKOBOICTBOM. 1 oueHb OarogapeH UM 3a
TOT POCT U NMPOECCHOHANIBHBII OIBIT, KOTOPBIX YCIeN AOCTUYb 3a JBa roja padotsl. Ho, oueBmIHO,
MEHsI J/1ajla COBCEM JIpyrasi JIopora.

[IBeTsl nocie cpe3ku nepecekarot noamupa. M ¢iopuct nomoraer um caesarhb
caMblil KpaCHUBBIY I11Ar.
ARAIK GALSTYAN
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Kommynnkanus n (pJioprcTuKa

JaBaiiTe 17151 Havana pazoepemMcs, 4To ke TaKkoe KOMMYHHKAIIHSI.
Ecnu paccMarpuBaTh ee 4iCTO TEXHUYECKHU, TO 3TO 0OMEH MH(OpMAaIIre.
Camas npocrasi KOMMyHUKAaTUBHAs MOJIEJIb UMEET TpU cocTapisoume: S — M — R.

Sourse — MCTOYHHK, TO €CTh NpPOJaBel] HWJIN O00BHEKT, BbIJAIOIIHIT
uH( opmanuio

Message — cooOmeHmne

Receiver — mosyuaresn

Bpl, HaBepHOE, 4acTo CIIBIIINTE: «YCIelHasi KOMMYHUKAIMS — 3aJI0T XOPOLIMX IPOAax». IT0,
OecCIIOpHO, TaK. YMeHHe KayeCTBEHHO HaJlaJUTh PEYEBYI0 KOMMYHMKALMIO — MOIIHOE OpyXHE B
pykax ¢popucra.
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B ¢nopuctrueckom 6usHece chopMUpPOBaHbI TPU OOIIMX THUIIA KOMMYHUKAIIH.

1. BI/I3yaana;1 KOMMYHUKausA:
d. BUTPUHA — IIOKYIIATCJIb;
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0. popucT — MOKyMaTeb.
2. OnbakTopHasi KOMMYHUKAIMsI (OOOHSIHUE).

3. PeueBas u ayauasbHasi KOMMYHMKalMs (BOCIIPUATHE HA CIIyX):
a. TUPEKTOp — (PIIOpHUCT;

0. popucT — MoKymnarep;

B. IMPEKTOP— TOKYTIATENb;

I. My3bIKa — IIOKYIIaTelb.

B kaxayio KaTeropuio MOKHO J100aBJIATh KaKKe-JIMO00 MO3UIIUH, HO 9TO MOTpedyeTcs 1Jis1 Ooee
rTyOOKOro aHayIM3a, a HaM ceilvac Jisi IOHUMaHKS ¥ B3aMMOJCHCTBHSA JIOCTATOYHO JIaHHOUN HHpOP-
Mallu.

3ameuy, uTo Moyt B 80 MPOIIEHTaX CUTYaIUN MTOTEHIIMA BCEX TPEX BUIOB KOMMYHUKAIIMK HE
PACKPBIT TOJKHBIM 00pa30M UMEHHO B IIBETOUYHOM Om3Hece. Kazanoch Obl, 4TO MOKET ObITh MPOIIIE:
MOCTaBHJI HA BUTPUHY TPH KPACHUBbIE KOMITO3HUIIMH, MOMPOCKI (PIOpUCTa IPaMOTHO MPE3EHTOBAThH
OyKeT, IIBETHI caMu TI0 ceOe apomartHbl, U — Byass! Bee roroBo! Ho moyemy-to He padoraer.

JI71s1 Havasta cieyeT OTMETUTD, UTO ellle 10 Hayajia peueBor KOMMYHUKAIMH TTOKyTaTeb JOJ-
JKEH O6paTI/ITI) BHUMAaHNE Ha MarasvH Y 3aiiTH B HETO (TO‘IHCG, 9TO BBI JOJIXKHBI CAEjIaTh Tak, ‘ITO6LI
MOKyTaTes b 0OpaTy/I BHUMaHKe Ha BUTPUHY MMEHHO Balllero Mara3uHa).

[MomHuuTe, KakuM 0O6pa3oM s nonai B piiopuctudeckuii MmarasuH B EpeBane? Torma cpadorana
HWMCHHO BU3YyaJIbHAA KOMMYHUKaIUA.

BuTpuHa — 3T0 MICTOYHUK, COOOIIAIOIINH MTPOX0oKeMy (ToTyJaTesio) HHGOPMAIIUIO O Mara3uHe.

SI3pIkOM OOIIIEHHST MEKy MojydaresieM M MCTOYHMKOM BbIOpaH 1BeT. M B JaHHOM ciydae
KOMMYHUKATUBHOE BJIMSHUE MaKCUMAJILHO 3(P(EeKTHUBHO, TOTOMY YTO UMEHHO 1IBET UMEET MOIITHOE
BO3/ICHICTBHE HA TICUXOJIOTMYECKOE COCTOSIHUE YeJI0OBEeKa Ha MOJICO3HATENIbHOM YPOBHE. DTO cpadathi-
BaHUWE MEPBOro NpuHLMUIIA YCHGI_HHOI;’I KOMMYHHUKalIUN: YMCHUE 6I)ICTpO BbI3BATb MHTEPEC Y IIOTCHIIU-
QJIBHOTO TTOKYTIaTesl.

Bimsinue nigeta Ha yesioBeKka MHTEpecoBaso ucciieioBaresiel ¢ Hadyana XX Beka. [lepBbie mpak-
THUYECKHE Pe3y/IbTaThl [10 STOMY Borpocy nosisiiuck B 1950 rony, Koraa uccnenosarens Podepr [Ixe-
pap JoKa3all, YTO OTTEHKM IIBETOBOI'O CIIEKTPA Pa3HOW JIJIMHBI BOJIHBI UHAUBUIYAJIBHO JEUCTBYIOT
Ha IMyJIbC, KPOBSIHOE JaBJieHue, (PU3NIECKOe 1 NICUXOIOTMUYECKOE COCTOSTHUE YeJIOBEeKa.

B 1983 roay dxo3ed benuru, Aitn Kpoynu u Ponanba Xactu nmpoBesiv ceHCAllMOHHBIN KC-
MIEpUMEHT, Pe3y/IbTaThl KOTOPOTO COBPEMEHHBIE MApKETOJIOTH BechMa 3(P(PEKTUBHO HCTOIb3YIOT B
CBOEH MpaKTHKE.

Yuennle BBIACHWIM, YTO LUBET ITOMOT'a€T HE TOJIbKO YIIPABJIATD JIIOAbMU (HpI/IBJICKaTb X BHU-
MaHue, HO6y)K,ZLaTI) K COBCPIICHUIO CIIOHTAHHBIX ITOKYIIOK U T. H.), HO U pEeryJmpoBaTb JUCTAHIIUIO
MesX/1y OOBEKTOM U NOTEHIIMAIBHBIM TTOKYTIATENIEM.
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HJII/IHa BOJIHBI IBE€TA HAIIPAMYI0 CBA3dHA C KEJIAHUEM PECIIOHACHTOB KCIICPUMEHTA CaAIUTLCA
OJIM3KO WIN JaJIEKO OT HOKpB.I.HCHHOfI CTCHBI. O6’I>CILI/IHI/IB TEIJIbIE OTTEHKU KpaCHbIﬁ, JKEJITBIA (JIJ'II/IH—
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HbI€ BOJTHBI) ¥ XOJIO[HBIE: 3€JICHbIN, CUHUI (KOPOTKHUE BOJIHBI), YUEHbIE CJICJIAIA BbIBOJI, UTO UCIIBITY-
eMble PaCcIoarajaruch OJIMKe K TeTUTHIM TOHAM.

Ciaeayer OTMETHTH, YTO BBLIOOpP PACCTOSIHHSI 0 CTeHbl HHKAK He
3aBHCE] OT OCO3HAHHBIX NPEINOYTEHHH PECHOHIEHTOB B OTHOIIEHHH
pa3jiuyHbIX nBeToB. ClleJ0oBaTeJIbHO, MX peaKmus HMeJa MeCTO Ha
MOJCO3HATEJIHbHOM YPOBHeE!.

Tak co MHOW M IPOM30IILIO B IPSIMOM CMBbIC/IE cI0Ba. KpacHblil LIBeT OyKBaJIbHO BTSIHYJI MEHS
KOrJa-To B MarasuH EpeBaHa: KOMMYyHUKaIMs IEPBOTO dTama 3aBEpLINIACh YCIIEIIHO.

BbIB0O: HEe UITHOPUPYITE BIMSHUSA LIBETa B 0(DOPMJIEHUM BUTPUH. besblil LIBET J1yyllie MCHosb-
30BaTh JO3MPOBAHHO WJIM MOAAEPKATh 3aAHUM (POHOM.

Crenyer OTMETHUTb, YTO UH(pOpMaLUs, KOTOPYIO HECET BUTPHHA, I0JKHA ObITh YETKO C(hOpMYy-
JIMPOBaHHOM, HO He ynTaThes Ha 100 npoueHToB. Ee 3agava — coodmmiath: «S1 KpacuBasi, HO BHYTpH
CaJIOHa UHTEPECHEE».

Cornacurecs, eciy Bce caMble KpacrBble OyKeTbl OyyT BHICTABJIEHbI HA BUTPUHE, 2 B Mara3uHe
OKaXkeTcsl IMyCTO U CKYYHO, TO MOTEHIMAIBHBIN MOKYyNaTe/ib ObICTPO CYMTAET BCIO MH(OPMALUIO U,
CKOpee BCero, MpocTo MPOMIeT MUMO.

JI¥000NBITCTBO W HHTEPEC — KJII0Y K HAYaJy KOMMYHUKAIHH BTOPOro
YPOBHSI.

KoneuHo, crienmyer ynensaTh BHUMaHUe OJTb(aKTOPHOHN U ayIUaIbHOW KOMMYHHKAIIUH.

[Ncuxomornueckn B 3BEHSIIEN THUIIMHE HAXOAUTHCS HEKOM(OPTHO, OCOOEHHO B OOJBIIIOM
MIOMEIICHUH.

Bcem 3HakoMa cuTyariusi, Koraa Bbl 3aX0IUTe B Mara3uH, a TaM HAPUT TTOJTHAS TUIIMHA, HUKOTO
U3 MepCcoHaa HeT. .. Bel coOMpasmch MO3HAKOMUTHCS C aCCOPTUMEHTOM, HO BaM, CKOpee BCEro, 3aX0-
YeTcsl YUTH, YTOObI He HAPYIIATh TUIIUHY.

A ecnu U3 JanbHETro yIjla TOProBOTO 3ajla HAa BaC CMOTPUT Mapa YbMX-TO IJa3, TO K BaM yX
COBEPIIIEHHO TOYHO TPUET KeJlaHhue CKPBIThCs OT HUX. Ho ecm Obl B MarasuHe 3Bydasa My3bIKa,
OIIYIIAJICSI APOMAT CBEXECPE3aHHBIX IBETOB, a (DIOPHCT JTOOE3HO MPHUIIACKIT BOIIEIIEro pacroia-
raThCsl, TO JIaXke caMble HEPa3roBOPYMBHIC JIIOM ITOYYBCTBOBAIM ObI ceOst Ootee KoM(OPTHO.

ATtMochepoii ¥ rOCTETPUUMCTBOM He Clle/lyeT peHeOperaTb, 0COOEHHO B IIBETOYHOM OM3HECE,
KOTOPBIN HeceT B ceOe YHUKAIbHYIO KPacoOTy KUBOW TIPUPOIBL.

VimeHHO Mo3TOMY B TIEpBYIO OYepe/ib Mara3uH oOsi3aH ObITh OXKMBJIEHHBIM. BaxHO, 4TOOHI B
HEM TOCTOSIHHO IIUIO JBYKEHHE: (DIIOPUCTHI IOIDKHBI padOTaTh HA BUTPUHE, KPACUBO, MTPAKTHUECKH
TeaTpajibHO COOMPATh OYKETHI M OOIIATHCA C TOCTAMU cajloHa. B 0JHOM M3 MOMX TIepBBIX OYTHKOB B
PomanoBoM niepeyrke Ha 1utomiaau B 40 KBagpaTHBIX METPOB Bce ObUIO OPraHN30BaHO MMEHHO TaK.

! Y3 knurm: Hopogpanum H. Puteiin-mapketunr. TIpakTuky u ucenegopanus. M.: Anbriuna Ia6mumep, 2019.
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Kaxmoe YTPO, OTKpbIBAA Mara3uH, Mbl HAUMHAJIA HAIll q)HOpI/ICTI/I‘ICCKI/Iﬁ CIICKTAKJIb: OAWH Kpa-
CUBO, KaK Ha CLECHEC, CO6I/Ip2U'I 6y1(CT, ABOC TIOIPABJIAIM BUTPUHBI, CO30aBas OXUBJICHHYIO oOcra-
HOBKY, a 4 O6IJ.I£UICH C I'OCTAMM CaJIOHA.

26



A. Tancran. «MwuoH Ha 1BeTax. ®JIOpUCTUKA KaK YCIEIIHbIA OU3HEC»

KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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