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Kak yBepeHHO mpuOImKaThCs K JIIOASM U MPeycIieBaTh B JII0OON COIUAILHON
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YTO HABBIKU MEKJIMIYHOCTHOTO OOITIEHUST — KJTI0Y KO BCEMY, UTO MbI KeJlaeM B
xu3HU. 1 310 mpaBaa. JlelicTBeHHbIe COBETHI, TMOAXOIb! U TPAKTUIECKUE METO/IbI
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[1. Kunr. «MomrHas xapusma. Kak HpaBUTbCSI, O4apOBBIBATH, YMETh ceOsl IOfIaTh U TOOUBATHCS yCIieXa y JIojiei»

Yacrs I
Kak oOpecTu aypy Xxapu3MaTHYHOCTH

I'maBa 1
HTak, 4T0 Ke Takoe xapu3ma?

Ha, B He#l 4To-TO ecTb... Jllonu ¢ xapu3moi Takue. .. npusrexamenvhvie. OHU O4apOBBIBAIOT,
YMEIOT HPaBUTbCS, BCEX K HUM TSAHET NOHeBosie. 1o Marus? Winu, kak ropopurcs, xumus? Eciiu Bam
XOTh pa3 B )KU3HU XOTEJIOCh B KOMIIAHUU OBITh YEJIOBEKOM C CAaMOW MarHeTUYEeCKOW U MPUTATaTellb-
HOI1 aypoil, 3Ta KHUra, HECOMHEHHO, JUTsl Bac. Korga Mbl HaxomuMcsi B 0OIIECTBE Xapu3MaTUIHON
JIMYHOCTH, CJIO)KHO B TOYHOCTH CKa3aTh, B YeM 3aKmodaercs BomueocTBo. [lonauany Kaxkercs, 4to
XapusMma — To, C YeM MOBE3JI0 POUTHCS Ha CBET. .. WX HE MOBE3JIO.

K cuacrrio, o4apoBaHre NogOOHOTO poJa — BOBCE HE MHUCTHUYECKasl CHJIa, KOTOPOW 00IafaioT
HEMHOTHe N30paHHble. DTO Ha JEBSHOCTO MPOLIEHTOB COIMAIBHBIA HAaBbIK, KOTOPBI MOKHO ITPAKTH-
KOBATh, [Ja’Ke €CJIM ITOKA Bbl TAK HE CYMTAETe. Xapu3Ma — 3TO Ha CaMOM Jiesie HA0OP pa3/InuHbIX THIIOB
TMIOBEJICHUsI U OTHOLIEHHS K OKPY’KAIOLIUM, TPAHCIMPYIOLIMX UM OIpe/ie/IeHHbI U BeCbMa IIPUBJIEKa-
TeJIbHbII MBICJIEHHBII HACTPOW. B mocieayonux riaBax Mbl pa3/iesIiM «yCKOPEHHBIN KYPC Xapu3Mbl»
Ha /B¢ OCHOBHBIE YacTu. CHavana Bbl y3HaeTe, Kak pa3BUTh B ceOe IIapM JIMYHOTO, YHUKAJIBHOTO
OpeHaa. 3aTeM BO BTOPOM YacTH Bbl Hai/IeTe COBETHI, KAK HAyUMThCS MPOELMPOBATh 3Ty aypy Ha
BHEIIHUI MUP U MOJIb30BATHCS €10 MPY B3aUMOAEHCTBUU C JPYTUMHU JIOIbMU.

O0nagast xapu3MoM, BbI BHIIJISIIUTE SMIaTH4YHEe, oOmmaerech (ppeKTuBHee 1 BOOOIIE Kaxke-
TECh UCTUHHBIM I'ypy Oecelbl. Bbl MHTEpECHBI 1 JeMOHCTpUpYyeTe UHTepec. A TIOCKOJIKY BbI OCTPO-
YMHBI ¥ OTJINYAETECh SMOLIMOHAIBHBIM MHTEJUIEKTOM, JIIOAM Bac JIOOAT M BaM JoBepsioT. TpynHo
NPEeICTABUTh, KaKyI0 KM3HEHHYIO cepy He MOrja Obl yIydIIUTh Xapu3Ma — 3TO U POMAHTUYECKHE
OTHOIIIEHHUSI, ¥ paboTa, 1 Apyx0a. [laxke OONTOBHS C HE3HAKOMIIAMU HA aBTOOYCHOW OCTaHOBKE ITpe-
BpAIIaeTCsl B BO3MOKHOCTb TOKOPUTB JIIOAEH MUJIBIM MOy YUBAHUEM !

Ho npexze yem norpy3uTbcsi B camble ITyOMHBI PpeJMETa, AaBaiTe pa3BeHYaeM OHO HeBep-
HOe TpeJicTaBiieHue: xapu3MaTnyHocTb HE paBHa rpoMoriacHOCTH, KCTpaBepCuM UM XBAaCTIUBO-
cru. Hazelock, Korjia Bel loizieTe A0 MOCIEAHUX CTPAHUILL STOW KHUTHU, TO YBUAMUTE, KAK MHOTO €CThb
CIIOCOOO0B Ka3aThCsl 04apOBATENILHBIM — HE TOJIBKO OBITh B IIEHTPE BCEOOIIEro BHUMaHHUsI, HO ¥ U3ITy-
YaTh CMIOKOMHYIO YBEPEHHOCTb M YyTOUKY TAUHCTBEHHOCTH.

HpaKanecxoe onpeaegacHue

K 6ombiomy yno6cTBy a1 Hac, B 2018 rojy vcciegoBatesiv u3 yHuBepcutera TOPOHTO, U3y-
ynB (beHOMEH Xapu3Mbl, BbiBeJM padouee omnpenesneHre. O6006mmB nanneie 6onee 1000 yyacTHU-
KOB, y4eHbIe CJIeJIajld BBIBOJI, YTO Xapu3Ma MpeICTaBiIsIeT COO0N KOMOMHAIIMIO JIBYX UYEJIOBEYECKUX
KavecTB.

1. IIpuBeTIMBOCTS.

2. BnusTesIbHOCTD.

[TpuBETIMBOCTD B HIMPOKOM CMBbIC/IE O3HAYAET, YTO C YEJIOBEKOM IMPUSTHO OBITh PSIJIOM, YTO
OH JIOCTYIEH M MpocT B oOmieHnn. Kak Obl Bbl 9TO HM Ha3BaJM — TEIUIOTa, OJlaroKesaTebHOCTb,
APYKEI0OUe, — 3TO KA4eCTBO, KOTOPOE 3aCTaBIISIET IyMaTh: « XM, & OH MHE HPABHUTCs|»

BrnusTenbHOCTE MOXHO ONpENeNuTh Kak JIMAEPCKUH MOTeHIUal, «3(PEeKT MpUCyTCTBUS»
Y CIIOCOOHOCTh BO3/ICHCTBOBATh Ha JIOIeH U yOexaaTh ux. MccnenoBarean 0OHAPYKIIM HE TOJIBKO
TO, YTO BO3MOXKHO Ha JieJie U3MEepHUTh 00a 9TU KayecTBa, HO W TO, YTO JIIOIM BEChbMa TOUHO JAIOT
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[1. Kunr. «MomrHas xapusma. Kak HpaBUTbCSI, O4apOBBIBATH, YMETh ceOsl IOfIaTh U TOOUBATHCS yCIieXa y JIojiei»

OLIEHKH cebe, TO eCTh COOCTBEHHbIE OLIEHKH OoJiee MM MeHee CPAaBHUMBI C OLIEHKaMH, KOTOpble UM
crapat apyrue. beut co3nan onpocHuk usmepenus xapusmsl — General Charisma Inventory (GCI),
KOTOPBIN M BBl MOXKETE 3aIOJHUTH MPSIMO Cefuac.

[IpouwnTaiite cneqyromye yTBepKAeHH U MocTaBbTe cede 6asmt ot 1 1o 5, rae 1 coorBeTcTBYET
«TIOJIHOCTBIO COTTIACEH», & 5 — «KaTerOPHUUECKH He corsiaceH». [IepBbie TpH yTBEpKIeHHU I OLIEHUBAIOT
BJIUSITENIBHOCTD, BTOPBIE TPH — MPUBETIMBOCTD.

A

* HAXOJICYCb 8 YEHMPeE GHUMAHUSL OPY2UX NH00€li;

* 001a0a10 CNOCOOHOCIBIO AU HA M0O0€lL;

* 3HAN0, KaK AUOUPOBAMb 8 2pynne;

* 8bI3LIBAIO Y OKPYIHCAIOUAUX OUgYUlEeHUEe KOMPOPIMA NPU OOUWEHUU CO MHOUL;

* uacmo Yavldaroco N00SM;

* YMer NOAAOUMb C AHOOBIM UEN0BEKOM.

UYrtoObl y3HATH OOIIYIO OLIEHKY, IPOCTO CJIOKUTE OB MO KasKI0W MO3UIIUH, a TTOTyYMBIIIEeCs
3HaueHue pasaenute Ha 6. Ecim oneHka Bbie 3.7, TO MOXETe CYMTAaTh CBOIO XapU3MY BBIIIIE Cpe[l-
Hell. A eciu cymectBeHHO Huke? He BonmHyiitech! He Tak cioxHo, Kak BBl JymaeTe, mopadoTaTh
HaJl 9TUMH [IECThI0 KPUTEPUSMH U MOBBICUTh YPOBEHb XapU3MaTUYHOCTH. 3HAETe, YTO UHTEPECHO?
Ha camom fienie ypoBeHb Ballield Xapu3Mbl COBEPIIIEHHO HE 3aBUCUT OT TUIA JIMYHOCTH WM OOIIEro
YPOBHSI MHTEJUIEKTa (BO3MOXHO, €CTh HEOOJbIIas KOPPEJIALHS ¢ TeHISPHOU MPUHAIICKHOCTHIO).

Wrtak, mogseneM MTOr: Xapu3Ma XapakTepu3yeTcsl yMEHHEM OYapOBBIBaTh, YOEXAaTh M MpU-
BJIEKaTh JIPyIMX W BKJIIOYAET B ceOsl IBa OCHOBHBIX CBOWCTBA: NPUBEMAUBOCHb U GAUSINENLHOCTb.
ITH JBE IJIaBHbIC YePTHl MOXKHO ellle MOAPA3/IETUTh Ha YaCTHBIE XapaKTepHbIE CBOWCTBA, TAKUE KaK,
Harpumep, 3(peKT NPUCYTCTBUS U XOPOLIMI PallopT (AOBEPUTEIbHBIN KOHTAKT) C OKPYKAIOLIUMHU.
JlaBaiiTe paccMOTpUM MoOIpoOHee, YTO JeJIaTh U YeTro He AeNaTh paau 0OpeTeHHs Xapu3Mbl, yUUThIBasI
IIECTh KPUTEPUEB €€ N3MEPEHUSI.

IloBblIIEHUE BJINATEJIbHOCTH

IIpeacraBbTe YeoBeKa, KOTOPOrO Bbl CUMTaeTe BAMATENbHBIM. Kak oH BbimIAauT? Bo3moxHO,
niepes; Bamu Betaet Jinio Onpbl YuH(pHU, KOTOpast BHICTPOrIa cebe HACTOSIIYI0 UMIIEPHIO U TTOBJIH-
sJ1a Ha MWJIJTMOHBI JIIOJEH Mo BceMy MUPY. A MOXeT, Bbl ofyMasii 0 Maxarme ['aHiu, Ube HeHaCHIIb-
CTBEHHOE COIPOTHBJIEHHE HAJEJIUJIO €ro CTOJIb MOIIHOM aypol «yHOpPCTBa B UCTUHE», YTO IOJ 3TO
BJIMSTHHE TTOTIAJIH 1iesble Hapoapl. O KoM ObI BBl HU MOIyMAJIH, YCIIBIIIAB CJIOBO «BIUSTENbHBII», 3Ta
JIMYHOCTh HaBEepHsIKa 00/1a/1aeT OIHUM Ka4eCTBOM: YBEPEHHOCTBIO.

BisitenbHble moau BepAT B ce0s1 M yMEIOT BHYLIUTD JPYTUM JIIOSM TO, B YeM CTPACTHO YOeK-
JE€HBI CaMH, 2 TaK, YTO Te 3apaXaloTcsl TOU CTPACTHIO ¥ YBEPEHHOCTHIO B IPABOTE U CIIPABEITIMBOCTH
JOHOCUMOM 110 HUX ujeu! BcioMHuTe camble 3HAMEHUTbIE OJIMTUYECKUE PEYr B UCTOPUM U TO, KaK
MIPOU3HOCALIME UX JIMYHOCTH TPAHCIMPOBAINA CBOIO SHEPIUIO U SHTY3Ma3M B YEJIOBEUECKHE TOJIIbIL.
W neno He B BrIcOKOMepUH MM Hapuuccusme. Hert, neno B agpgpexme npucymemeust.

IIpeacraBbTe, Kak KTO-TO BXOJUT B KOMHATY C BBICOKO IOJAHSATOM TOJIOBOM, YJIBIOKON Ha JIMLIE,
SI3bIK €r0 TeJla TOBOPUT 00 OTKpHITOCTH. OH YBEpEeHHO NPUBETCTBYET COOPABIIUXCS, YETKO, SICHO U
TBEPIO MPOU3HOCS cI0oBa. Bo3HMKaeT BlieuatmyieHue, OyITO OH C NEPBbIX MIHOBEHMI 3aHsUI B IIPO-
CTPAHCTBE OIpe/ieJIeHHOEe 3HaYMMOe MecTo. VI cpaBHUTE €ro ¢ 4eJJ0BEKOM, KOTOPBII 3aCTEHYMBO IPO-
Oupaercs B Ty ke KOMHaTy, IJIEYM OITYIIEHbl, Ha JIMIIE 3alCKUBalolee BelpaxeHue. Vzoeras 3pu-
TEJIbHOTO KOHTAKTa, OH C KEM-TO MUMOXO/JIOM 3[I0pPOBAeTCs, MPSAYETCs B YTOJIOK U MOJTYMT, a €CIIU U
T'OBOPUT, TO TUXUM rojiocoM. Bee sicHO: Takast IMYHOCTD MO ONpeJesIeHUI0 3aHMMAeT Majlo MecTa.

OpnHaKo 3aHSTH OOJIBIIIE «ITPOCTPAHCTBA» €IIe HE 03HAYAET, YTO YEJIOBEK M0 YMOIYAHHIO 3aTMe-
BaeT coboii Genblii cBeT. Crapasich JOOMThC MOAOOHOTO 3(deKTa, HEKOTOPHIE JIIOIM HAISIMBAIOT
Ha ceOsl BBI3BIBAIONINE, TPUBJICKAIOIINE BHUIMAHNE HAapsiAbl WM TOBOPSAT CIIMIIKOM I'poMKo. Jla, oHn
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[1. Kunr. «MomrHas xapusma. Kak HpaBUTbCSI, O4apOBBIBATH, YMETh ceOsl IOfIaTh U TOOUBATHCS yCIieXa y JIojiei»

Ha MUHYTY 0OpaTAT Ha ce0s1 BHUMaHUE OKPYKAIOIIUX, HO BPsIL JIU HAJIONTO YAEPkKaT, €CJIH, TTOMUMO
KOCTIOMa, He 00J1aJJaloT NCTUHHON YBEPEHHOCTBIO U TIPUTATATEILHOCTBIO.

UTO AEJIATD: [Ipex/e uemM BOINTH B KOMHATY WJTM 3aBECTH Pa3roBOp, B OYKBaJILHOM CMBICTIE
BBITIPSIMUTECH U BHITSTHUTE PYKH HaJ roioBoit. CresnaiTe HeCKOMbKO TTyOOKuX BIoXxoB. [IpeacraBbre,
YTO B IIEHTPE Balllell IPyy Pa3IMBaeTCsl CBET. DTOT CBET — Bl CAMH, Ballle JIyulllee «s», BCE TO, YTO
BBl MOJKETE TIPeIIOKUTh MUpy. IIpencraBbTe, Kak ropao U CMeJio Bbl MU3JIMBAeTe STOT CBET BOBHE, HA
BECh MHP, C OTKPHITHIMH KECTAMH U YJIBIOKOW Ha JIUIIE.

OpnuH U3 crocoOOB OBICTPO OOPECTH TAKOM J0OPOCEPACUHBIN, ONTUMUCTHYHBIA HACTPOH — 3TO
BOOOPA3HTh, UTO JIIOJIU, C KOTOPBIMU BBl COOMpPAETECh MOOOIIATHCS, Yotce BAIIH JIPY3bsi ¥ TOTOBBI TEILIIO
Bac BCTpeTuTh. [IpencraBbre, YTO BB MIETE K CTAPBIM, JTIOOMMBIM APY3bsiM, KOTOPblE YMUPAIOT OT
JKeJIaHUsI ¢ BaMU Too0athes. Y mepeHecuTe 3To OTKPHITOE OKUAAHUE M ONITUMU3M Ha HOBBIE KOH-
TaKTHI.

YEI'O HE JEJIATD: Ecnu B B r1yOMHE OyIIU YOEKASHBI, YTO OT ONpeIe/ICHHBIX JIOIeH W
CUTYAIII MCXOUT yrpo3a, MogoOHoe yOeKaeHne 00s3aTeIbHO 1acT ceOsl 3HATh B BHIPAKEHUH JIUIIA,
103e WK rojioce. Bel TpaHcIMpyeTe cBoe OTHOIIEHUE (HEBaKHO, CKOJIb PACIUIBIBUATOE M HEOCO3HAH-
HOE) WM CTpax, HeXeJlaHhe OOIIaThCsl UM BPaXAeOHOCTb, U BCE 9TO HEMEJICHHO MOAPHIBAET BCE
IIIAHCHl HA Xapu3MaTU4HOCTh. ITak, 4To OBl BB HU Oeadaau, He deaatime BOT Yero: He BCTyIalTe B
KOHTAKT, €CJIM BaC 00ypeBaeT OfIHA MbICIIb: «DTH JIIOAU MEHsI TepIeTh He MOTyT». [loqo6Hoe oTHOIIIe-
HHE 3aCTaBUT BaC ChEKUTHCSI, YMEHBIIUTHCS B pa3Mepax M 3aKPbIThCS B CKOPIIyTIe, 3aHsIB KaK MOKHO
MEeHbIIIe MecTa U BOOOIIIe JIMIIUB d(PpeKTa MPUCYTCTBUS B TIOMEIIEHUH.

A Kak HacyeT BIUsIHUSA Ha OKpyxkatoiux ? [IpucyTcTBre — 3TO OHO; HO YTOOBI TOOYUTH JIIOAIEH
0 YeM-TO MOAYMaTh WM YTO-TO CIeJaTh, Hy)KHa OfIHA BakHasl Belllb: Heprus. HeoOxoaumo moe-
PUTH HE TOJIBKO B ce0s1 (YBEPEHHOCTh, 3aXBaT MPOCTPAHCTBA), HO M B TO, UTO BbI roBOpUTe. ECiu BbI
CIIOCOOHBI M3JTy4YaTh UCTUHHBIN SHTY3Ma3M U ONITUMH3M B OTHOIIIEHUH CBOMX YOEKIIEHUH, TO CKopee
npuBiedeTe K cede Ipyrux Jioaei. A 4ro, eciu Bbl HeyoeauTesbHbI? Torna okpyKalolye oTpear-
PYIOT CTOJIb K€ araTU4YHO, €CJIM BOOOIIEe 0OpaTsT HAa BaC BHUMAHUE.

UTO AEJIATD: Otpiute B cebe HCTHHHYIO CTPACTh M TOBOPUTE O HEH C SHTY3Ua3MOM. DHTY-
3ua3M MojieaTh Hesb3s1. JIIoM Bceraa yyBCTBYIOT, KOT/Ia MU MaHUITYIMPYIOT WA YTO-TO MM peKJia-
mMupyiotT. Ho oHM oueHb mo0AT, KOrja YesloBeK TOPUT CBOEW MHCCHEH, U CIeAyIoT 32 HUM Kak 3a
nyTeBoAHOM 3Be3101 ! Ctapasich yOequTh JII0fIEH YTO-TO ClieNaTh UM He CAENATh, TOBOPHUTE O TOM, UTO
Ba)KHO ISl BAC CaMUX (J1aXe eCJIM B MPOIIecce MoTepsieTe KOro-To U3 BO3MOXKHBIX MOC/IeIoBaTesiei!).

BBl cTpacTHBIN 3alIMTHUK TIpaB XUBOTHBIX? 3popoBoro nutanusi? CHOPTUBHOTO oOpasa
xu3HK? Beeraa nmenu orpeneneHHoe X000, nHTepechl U B3rsAAb? Tak u ckaxute! B camom kpaii-
HEM CJIyJae TBEp/IO ¥ YBEPEHHO CTOMTE Ha TOM, UTO JIIOOMTE 1 Yero xoture. He 3aHnmarite BhUKUIA-
TEJIbHYIO TIO3UIIMIO. Y Bac HEOObIYHbIE MPEeAIIOUTeHHS Wi MHEeHUs1? ['opio nogenurech ¢ OKpyxaio-
IIIUMU, He HaOpachiBasi TEHb HA UCTUHHBIE YyBCTBA.

YET'O HE JIEJIATD: «2-3, 1a 51 He 3HaW0... a Kak vl gymaere?» He cauiikoM BIOXHOBJISIET,
BepHO? VckimounTe MogoOHbIe CI0BA U3 CBOETO JICKCUKOHA. [lake eciu B /yIiie Bbl UyBCTBYeTe ceOst
MMEHHO TaK, He KPUTHKY#Te ce0s1 1 He COMHEBalTeCh B cede BCIyX. Xapu3MaTHUHbIe IMYHOCTH BCe-
I71a CIIOKOMHBI U yBepeHbI B ceOe. Tak 4To ecim Bbl U3TyvaeTe TPEBOrY, HEYBEPEHHOCTh MJIM COMHE-
HHE B COOCTBEHHOU IIEHHOCTH, Jpyrue OyayT OTHOCUTBCS K BaM TaK JKe.

Kpome Toro, naiite cebe CIOBO He KaJloBaThCs, HE HBITh M HE BRIPAXKaTh HEAOBOJIBCTBO COOOM
BCJIyX. MBI TOBOPHIIM O HEOOXOIMMOCTH BJOXHOBIISITH JIIOZIEH cBOel cTpacThio? Tak He JenaiTe Kak
pa3 odpatHoro! OTKpOIO BaM CEKpeT: JOAsM HEBAKHO, €CJIM KTO-TO HETIPaB WJIM OTJIMYAETCS OT HUX
CaMUX, KOTJIa 3TOT KTO-TO YBEPEH M ayTEeHTUYEH B CBOEH HEMpaBOTe WM OTINYWH !

Hakonern, uro tam no noBoay smaepcrBa? Eciu Bbl yBepeHbI B cebe U yMeeTe YeTKO BbICKa-
3bIBAThCS O MIPEMETE CBOEH CTPACTHON YBJICUEHHOCTH, TO aBTOMATUYECKU OKa3bIBAETECH B TIOJIOKE-
HUHM JIUZIEPA, YBJIEKAIOIIETro 3a cOOO0M Ipyrux. XOopolre HOBOCTH COCTOST B TOM, YTO Ha CAMOM [ieJie
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HE CyIIECTBYET TAKOTO SIBJICHUSI, KaK JIMJEP «OT MPUPOIbI», — €CJIM Bbl yOSJUTEIbHBI M HICKPEHHH B
CBOEM MHEHUM U yMEeTe JAOHECTU €ro 0 OKPYXKAIOUINX, OHU BJOXHOBSTCS U MOCIEIYIOT 32 BaMHU.

UTO JEJIATD: T'oBopute C moapmu, a He Bbictynaite [IEPE]] aumu. Yto onu uensar? Yero
xotaAT? Kak pa3duparorcs B okpyxkamwoiieM mupe? OOpaiaitech K BHICIIIEMY «s» CBOSH ayJUTOPHH.
Korza Bbl pazroBapuBaete C JIIOAbMH, CO3/1aBANTE BIICUATICHHE, OYIITO 8 UeHMpPe GHUMAHUS UX MOUKA
3penusi, a He Bama. JloOnBaiTech, 4TOOBI 9TO BlleUaT/ieHHe ObIJIO HACTOJIBKO peasibHbIM, UTO ero OyK-
BaJIbHO MOHO OBUIO OBl KICIIPOOOBATH HA BKYC.

K npumepy, eciu Bbl — WieH HEKOEro KOMUTETA U MBITAETECh JOKA3aTh JIOISM, HACKOJIBKO TOJ-
KOBO COCTaBJIEH IpeJjlaraéMblil BAMM HOBBIW ILIaH, MOCJyIIANTe, HA KaKOM SI3bIKE OHU TOBOPAT, U
OT3epKaJIbTe, MCTOb3Ys UX CJIOBA, a He Balid. MOXHO Tak aJaliTUPOBaTh CBOIO Pedb, YTOOBI OHU
PEIUIM, YTO IJIaH COOTBETCTBYET MX LIEHHOCTSIM M IIPUHIIUAIIAM. «3HAI0, YTO Bbl YEJIOBEK CEMENHbIN,
Y Bac, KaK ¥ MEHsl, BOJIHYIOT IIPOOJIEMbI 3aIIIUTHI IETEI».

YEI'O HE OEJIATD: OTHOCHTECH K JIIOISIM KaK K 0OBEKTaM, KOTOPHIX HYKHO MOJBUTHYTh Ha
nevictBus. [IpuHyXIeHUe 1 MaHUITYJISIIIMU Cpa0OTAIOT Ha KPATKOCPOUYHYIO MEPCIIEKTUBRY, HO B KOHEY-
HOM UTOTe MPUBELYT K poBajty. Bo3amMokHO, Baiia ues OnecTsia, Ho eC/ii HaBS3bIBATH €€ APYTUM,
He IMPOsIBJIsAS yBaKeHUs1, Bac He nociyiaT. He anennpyiite kK HU3IIEMY «s» CBOEH ayIUTOPUH, TO
€CTb TOM YaCTH JIMYHOCTH, KOTOpasi pearupyer Ha CTpax, HEHaBUCTh WM HEraTuB. DTO OLIYLIAETCs
HE KaK BJIMsIHUE, a KaK MaHUIyJIMpoBaHue. «Benp y Bac ectb getn? Pa3Be Bbl He OUYBCTBYeTe ceOst
BUHOBATBHIM, €CJIA C HUMH IPOU30UJIET YTO-TO TUI0X0e?»

Kak nposiBJasiTh NIPUBETIUBOCTh

MHorue NOJMTUKYA OYEHb BJIMATENbHBI... HO HUKTO UX He sto6um. BnusHue — ToJbKO MoJ-
J€J1a, €CJIM TOBOPUTH O XapU3Me: Bbl IOJIKHBI JIOAAM HPaBUTbCA. «HpaBUTBCA» — 9TO Takoe XPyIKOe
YyBCTBO, KOTOPOMY HE IpUKaxellb. MHOrue u3 Tex, KoMy He yJaeTcsl COLMaIn3alusl, He OCO3HAIOT
CaMOi Ba)KHOH BeIlM, HEOOXOIMMOM, YTOOBI HPABUTBCS: CHEJIAITE TaK, YTOObI JIOASAM OBUIO C BaMU
xoporo. Peub He 0 TOM, 4TOOBI 3aCTaBUTh MX AyMaTb, KaKoil Bbl 3aMeuartesibHblil. Het, mycTb oHM
MIOYYBCTBYIOT, YTO BaM ¢ HUMU KOM(OPTHO, YTO K HUM MPUCIYIIUBAIOTCSA, YTO UX YBaXaloT. A Korja
JHOJU OLIYTAT, YTO HPABATCS BaM CaMH, — BOT TYT, CJIOBHO I10 BOJIIEOCTBY, UM NOHPABUNECH BBI.

BhITh IPUBETIMBBIM JIETKO — [J1s1 TOTO HAaJI0 TOJILKO BBIPBATHCS M3 IOPOYHOIO Kpyra COOCTBEH-
HBIX MbIcIed. [IpocTeiimmii (BO3MOXHO, CIMIIKOM MPOCTON) COCOO OBITh NMPUBETIMBBIM — YITbI-
6arbcs. [TomHUMTE: MOISIM HEe BU/IHA Ballla BHYTPEHH:Is1 paboTa, OHU CIOCOOHBI HAOMIOATh TOJIBKO TO,
YTO HAIMCAHO Yy Bac Ha Juiie. [ToaTroMy cieaute 3a JMLIEBON MYCKYJIaTypOil M TEM, UTO OHA TPAHCIIH-
pyeT. Bpems ot BpemeHu MpoBepsiiiTe, YTo C Hell MPOMCXOAUT, U OCO3HAHHO HallOMUHaiTe cede, YTo
HAJI0 pacciaabuTh YeIOCTH, TIePecTaTh XMYpPHUTD JIOO U CllerKa MPUIOAHSATh YTOJIKH PTa.

YTO JEJIATD: He HyXHO NOCTOSIHHO yAEpXMBaTh Ha JIMIIE YXMBUIKY OT yxa Jo yxa. Ho
nooyocoatime ceds1 6omblle yIpI0aThCsl, 0COOEHHO €CU Bbl cunTaeTe ceds IeCCUMUCTOM WU BOp-
yyHOM! MOXHO NMONPAKTUKOBATh UCKPEHHIO YJIBIOKY, AyMasi O TOM, YTO IPUHOCUT BaM CYACThe.
dotorpacdsl UCMONMB3YIOT TAKOM TPIOK: OHU MPOCAT CBOM MOJEIH MPEACTaBUTh KOro-TO, B KOTO Te
BIIOOJIEHBI, MJTM BCTIOMHUTD KaKe-HUOYIb Uy/leCHbIe MOMEHTHI. V1 Te He MOryT yaepkarbCsi OT YJIbl-
OOK MM cMexa. YIIbIOKa He JOJKHA ObITh KaKOH-TO OCOOEHHO CHOTCIITMOATEIbHOM, YTOOB! JOOUTHCS
HYXKHOTo 3((peKTa, — OH MPUAET, JOCTATOYHO JIMIIIb TEIIOThl U UCKPEHHOCTH.

[TposiBUTH MPUBETIIMBOCTD B 3HAYMTEILHOW CTENEHH 3TO CHIeIaTh TaK, YTOOBI JIOASAM OBLIO C
BamMH KOM(opTHO. M1 HeTpyiHO BOOOPA3UTh IOYEMY. ..

Ilepcona A: Xopouto 8b12ns0um, UHMennuzeHmua, YCneuHda, ouapo8amenbta, 6am ¢ Heli 1ezKO.

Ilepcona Bb: Xopouwio 6biensioum, uHmennuzenmua, YCneuHd, ouapo8amenbtd. .. i 3acmaensiem
8ac uyecmeo8amy ceosi NY3epom.

YV nepconsl A ecTb Xapu3Ma... a mepcoHa b mpocto oTBparaer ot cedst Wi Jaxe co3gaeT
BIleYaT/IeHue OTKPOBEHHOTO arpeccopa!
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UYrtoObl oM ObLIO ¢ BaMHU JIETKO, HYKHbI SMOIIMOHAIBHBIN MHTEJUIEKT U SMMaThsi (00 3ToM
MBI TIO/IpOOHEE TIOTOBOPUM B CJISAYIOIIUX I71aBax). 3/1ech TpeOyeTcs onpeeeHHbI ypOBEHb SMOILIH-
OHAJIBHOM U COLMAJIBHOW 3PEJIOCTU: Xapu3MaTUUHbIE IMYHOCTU HE pacCMaTpUBAIOT COLIMAIbHOE B3a-
MMOJICHCTBUE KaK BOZMOXHOCTb PaCIyCTHTh TIEpbsI MJIM BBIMTH Ha T0J1e 0051, T/1e MOXKHO YHUUYTOXUTh
ormoHeHTa. Het, oHU MCKpeHHe JIIoOAT Jiofiell U paayoTcs obmieHno. YecTHO cripocute ceOsi: Bbl
JENCTBUTENILHO BCTYIAETE B Pa3rOBOP C UCKPEHHUM KeJIAHMEM BBICITyIaTh, 4TO roBOpAT Apyrue? C
MoOO3HATETFHOCTHIO OTHOCUTECH K COOECEAHUKAM, KeJlaeTe YeMY-TO Y HUX HAYUUThCs?

Haunyurmmmii crioco6 co3iath atMocdepy JISTKOCTH M KOM(POPTHOCTH — 9TO 0OpaInaTh Ha JIIoen
BHUMaHue. CiylaiTe, YTO OHU TOBOPST (2 HE CBOU MBICIM Ha 3TOT cueT!), U AEMOHCTPUPYWUTE, YTO
LIEHUTEe U yBaXkaeTe ux MHEHHe, a He BCTpeBalTe B pa3roBOp ¢ HAMEPEHUEM Harpy3uTh CBOMM COO-
cTBeHHBIM. OTHOCSICh K JIIOASIM 3a00T/IMBO, BBl 3aBOIOETE MX JOBEPUE U BOCXHILCHUE.

UTO JEJIATD: He 3a0wiBaiite o netansx. YTo Obl TOYYBCTBOBAIM BBl CAMU, €CJIA OBl YeJo-
BEK HEMPaBUJIHHO MTPOM3HEC Ballle MMsI MJTM COBEPILIEHHO 3araMsITOBAaJI, YTO Bbl PACCKA3bIBAIIA €My
Tonbko BuYepa? To, umo eac He caviuam. OcnenurtesibHasi 1 UHTEpEeCcHas JIMYHOCTh, C TPYJOM OTJalo-
1mast cebe OTYET B TOM, UTO BbI CYIIIECTBYETe, BOBCE HE Xapu3MaTUUHA — TaK, OOBIYHBIN THIAXK MOTJI0-
IIIEHHOW OO0 3CTPaTHON AUBBI MM CBETCKOM 3HAMEHUTOCTH. JlydIlie ciymaite co BHUMaHUEM TO,
YTO BaM TOBOPST. 3aroMUHanTe (baKThl, KOTOPBIE BaM COOOIIAIOT, M HEMPUHYXJEHHO MTOTOM yITOMH-
HaiTe ux B pasroBope. Eciu BbI cymeere 3T0 caenaTh, co3aaBasi y JIOAed BlieyaTieHue, OyaTo OHU
caMble TIOpa3UTEIIbHBIE JIMYHOCTH Ha TUIaHeTe (a B KaXKAbli KOHKPETHBII MOMEHT TaK OHO U €CTb!),
TO Ballla [IPUBJIEKATEIbHOCTb YCTPEMUTCS K 3BE3/1aM.

YEI'O HE JJEJIATD: He nepeOuBaiite. 9TO Takoe MCKYIIEHHE, TaK XOYeTCs] BCTABUTD CJIO-
BEYKO. .. U TaK OBICTPO pa3pblBaeT KOHTAKT. [lepeOuBasi, Bbl, IO CyTH, TOBOPUTE APYTOMY YETOBEKY:
«To, 4TO TOBOpIO 51, Ba)KHEE, UeM TBOM CJIOBa». Pazymeercs, emy Oynetr HekoMpoptHo. Korga cobe-
CEIHUK 3aKOHUYMT, BBLKANUTE HECKOJIBKO CEKYH/I, PEX/Ie YeM Ha4aTh rOBOpUTh. OnacaiiTech HesIBHBIX
BO3MOXXHOCTEH TepeOuTh 4yesoBeka. Eciu Bbl IOCTOSIHHO MEHsieTe TeMy, UTHOPUpYeTe CKa3aHHOe
WJIM HAMEPEHHO, Pa3 3a pa30M MepeTsruBaeTe ofiesyio Ha ceOsi, pe3ysbTaT Oyner ToT xe. OTIOXUTe B
CTOPOHKY JII0ObIE TOMAIITHUAE 3arOTOBKH U JIaiiTe cOOeCeTHIUKY BO3MOXHOCTb KaKOe-TO BpeMsl JIMH-
pOBaTh.

Hakownern, xapu3MaTi4Hble JIMYHOCTU YMEIOT JIAAUTh C KEM YTOTHO. DTO BaXKHO — OHM yKHBa-
I0TCSI HE TOJIBKO C TEMH, KTO UM TIO JIyIlIe WM KTO Ha HUX MOXOXK, a co écemu. B TOM, 4TOOBI JIydIie
JaUTh C JIIOBMU, KeM Obl OHM HU OBUTH, MOTYT TIOMOYb ONTUMH3M U HEOCYXKIECHHE.

Xapu3MaTU4HbIE JIIOAW — JIOAY MO3UTHBHBIE. OHU OPUEHTHPOBAHBI HA pEIleHUEe, YIOPHBI U
UIIYT BO BCEM CBETIYI0 cTOpoHy. OHU BUIAT Xopollee Kak B cebe (yBepeHHOCTh B ceOe), TaK U B
apyrux. s Hux OGecelia — 3TO BOBMOXKHOCTb YeMY-TO HAYUYUThCS U HANAAUTh KOHTAKThI, a JIIOOOM
BBI30OB — [IPUIJIAIIIEHUE K CAMOCOBEPILIEHCTBOBAHMIO. [I0CTOSIHHO MpeObIBasi B HEraTHBE, Bbl IPUBHO-
cuTe B OOIIEHNE COBEPIIEHHO MHYIO SHEPreTUKy. Bac oKpykaeT aypa CIOKHOCTH, CONPOTUBIICHUS,
MPOTUBOCTOSIHUSI WJIM TIPOCTO CTApOroO JOOPOro HEAOBOJIBCTBA. A eciii JOOABUTh B 3Ty I'PEMyUyIo
CMECh €IlIe U OCYXkKJIEHUE. .. XyXke HeKy/a!

UTO JEJIATD: BeipaxkaiiTe Ipu3HATEIbHOCTb — OTKPBITO U noyaile. Korjga Bbl 1eMOHCTpU-
pyete ooOpeHue, CiryyaeTcst HaCcTOsIIasl Marusi, ¥ Bbl Cpa3y HAuMHAETe BOCIIPUHUMATHCS KaK TMO3H-
TUBHAS TUIHOCTH. [Topoit mocTatouHo ckasath: «O, Kakol mpeKpacHbii qoxauk! Mol cajg oOoxaer
BOJMYKY!», BMECTO TOrO YTOOBI TOPHKO XKAJIOBAThCS HA MACMYypHYI0 rorofy. Eine syuine, eciau Bbl
cymeeTe BBIpasHTh APYroMy YelIOBEKYy OlarofiapHOCThb, a He KPUTUKOBATh ero yoexaeHus. Bmecto
TOTO YTOOBI MBICJIEHHO TBEPOUTH ceOe, KaKOH Mepel BAMU CTPaHHBIM TUII, CKaxuTe: «BOT 4to MHe
B BaC HPAaBUTCS — BBl HE TAaKOH, Kak Bce!»

YEI'O HE JEJIATD: He cynute. B Tom uncne u ce6s1! He cruteTHuvaiTe u He KalyidTech Ha
ApYTuX, a B IEPBYIO ouepenb n3deraiTe roBOpUTh O cebe B HEraTUBHOM KJtioue. MOKeT MmoKa3arbcs,
YTO 3[€Ch HET HUYETO CTPALIHOIO (HEKOTOpbIE JJaXKe MOJIAraloT, 4YTO BO3MOKHOCTb BBOJIIO MOCIUIET-
HUYaTh CONMMKAET!), OMHAKO B KOHEUHOM CUETE 9TO HE PUHOCUT HUYETO, KpOMe HEeraTuBa 1 OLyIlle-
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HUL, YTO BB He B Oe30macHOCTH. CKaKUTe YTO-TO KOHCTPYKTUBHOE WJIH, TIO KpaifHel Mepe, OCTaBbTe
KPUTHUKY TIpH cebe.

W Byans! Mbl ocBoOOIMIM Xapu3my OT hiiepa MUCTUYHOCTU M CBEJIH €€ K IIECTH OYeHb TpaK-
THUYHBIM, OY€Hb IIPOCTHIM YMEHHSIM, B KOTOPBIX MOXHO TONPAKTUKOBATHCS MPSIMO ceiyac, BO BpeMs
CIICITYIOIIEH ke OeceIbl.

1. [IpuMuTe OTKPBITYIO MO3Y, 3aUMUTE TPOCTPAHCTBO; UCXOAUTE U3 TOTO, YTO OKPYKAIOIIUE —
yKe Ballv JIpy3bsl.

2. OTKPBITO BBICKa3bIBANTECH O TOM, YEM CTPACTHO YBJIEUEHbI; OTKAKUTECH OT 3bIKa COMHEHUI
B cele.

3. AnepyiTe K BBICIIUM «s» OKPYKAIOIIUX U UX [EHHOCTSIM, YTOOBI OKa3bIBaTh BIMSHUEC
Y 3aBOEBBIBATH JIIOJICH.

4. IpuberaiiTe K CYACTIIMBBIM BOCIIOMUHAHU M, YTOOBI MOOYKJATh ceOs Jaliie yIsl0aThCsl.

5. JleMOHCTpUpYWTE JIOsAM, YTO yAelsieTe UM BHUMAaHUE, IPUIIOMUHAS AETalld pa3roBopa.
Huxorna He mepeOuBaiite, v ¢ BaMu Oy/IeT JIETKO OOIIAThCS.

6. Bripaxaiite GaroqapHOCTh BMECTO KPUTHKH M OCYkKJCHUS, U OyJeTe Ka3aThCsi ONTUMHICTOM.

Kak BuguTe, HIUTO U3 CKA3aHHOTO He TpeOyeT 0cOO0N MaruvecKoi BIaCT! WM CIIEIUATbHBIX
TaJIAHTOB — HEMHOTO YCWJIMH U TIPAKTUKH, M BCE 9TO MOKHO U3MEPUTh, U3YUUTh U Pa3BUTh B ceOe.

Macmraéupyem JUYHYIO Xapu3My

Ponanbg 3. Punxuo, npodeccop NCUX0IOruy ¥ KOyd 1O JIMAEPCTBY U OPraHU3aLMOHHOM TICH-
xosoruu B kostepxke Kinepmon MakkenHa (KanudopHus), HOCBATUI IECATUIETHS UCCIIEIOBAHUIO
Xapu3Mbl, OCOOEHHO B CBSI3M € JuaepcTBoM. [lo MHeHMIO Prmkro, mmynHas xapusma — 3T0, Mpek/ie
BCErO0, CJI0)KHAsA KOMOMHAIMS COLMAIbHBIX HABBIKOB, KOTOPBIE MO3BOJISIOT OKA3bIGAMb GAUSHUE HA
Ar00€ll Ha 2AYOUHHOM IMOUUOHANLHOM YPO6HEe, B OCHOBHOM C IOMOUIBIO CPE/ICTB KOMMYHUKAIIWH.
JleJsio He TOJIBbKO B HAIMYMU Yy BaC HA0Opa HEKMX M3AIIHBIX YMEHUI, HO U B TOM, YTO BCE 3TU HaBbIKU
paboTaloT BMECTe, KaK e/IMHbII CIUIaB, OKa3biBasi [NIyOOKOE BO3JENCTBUE HA OKPYKAIOIIHUX.

W Ha conpasbHOM, M Ha SMOLIMOHAIBHOM YPOBHE XapU3MaTHUHbIE TUYHOCTH:

1) BbIpa3UTENIbHBI;

2) 4yBCTBUTEJIbHBI K BbIPA3UTENILHOCTU APYTHX JIIOZIEH;

3) crocoOHBI MaCTEPCKU KOHTPOJIMPOBATh U TO U IPYTOe, B 3aBUCUMOCTH OT KOHTEKCTa U CO0-
CTBEHHBIX NIOTPEOHOCTE.

IMoUUOHANbHOe CO3HAHNE U COUUANbHBI UHTEIUIEKT — KJIIOYM K YCIIeXy B JJaHHOHM 00JacTH,
Y TIpY JTOCTAaTOYHOM MpPaKTUKE BBl cyMeeTe OOBEAMHUTh 00a HAaBBIKA B OMH OOJIBIION YapyOLIUi
HaOop. [laBaiite HOCMOTpUM, YTO PUIKMO MMEHYeT 1IeCTbio ONOPHBIMU OJIOKaMU Xapu3Mbl. Kax1blii
U3 HUX COOTBETCTBYET TOMY, HACKOJIBKO XOPOILO MBI TPAHCIUPYEM COOOLIEHHS (BBIPA3UTEIbHOCTD),
NPUHMMAaeM UX (CEHCUTUBHOCTD) WM KOHTPOJUPYEM CEOsl.

SMOHI/IOHaJIbHaH BbIPA3UTCJABHOCTD

3Haerte, y Koro HeT xapu3Mbi? Y poOota. CTOMKH, JIMIIEHHbIE SMOIIUK, CACP)KaHHbIE JTIOTU
MOTYT CO3/]aBaTh BIlCUATIIEHUE XOJOIHBIX U Oe3yYacTHBIX JIMYHOCTEH. BecroMHuTe Hatne onpenere-
HUE: Xapu3Ma CBSI3aHa C IMOUUOHANbHBLIM BO3JCHCTBHEM Ha jmofei. Ero Hemb3s m0OUThCs, Oriia-
mrasg CIimCokK paLII/IOHEU]beIX aprM@HTOB. CHOHT&HHO nu I/ICKPCHHG BLIpa)KafIT@ TO, 4YTO ‘IyBCTBy@Te.
ECHI/I BbI OJKMBJICHBI U SHCpFI/I‘IHbI, TO KAXKECTECh 60}166 JKUBbIMU, pa3yMHI)IMI/I n HpI/IBJIeKaTCHBHbIMI/I.
JleMOHCTpHpY#, YTO Balle CepaLe OTKPBITO JJIS CONEPEKUBAHUSA, YTO Y BaC ECTb CBOE MHEHHE, UTO
BbI JIMHAMUYHBI ¥ CIOCOOHBI K TIepeMeHaM, Bbl KaKeTeCh YeIoBeuHee U JOCTOWHEe JOBEpHs B Ila3ax
OKPYKAIOIIHX.
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UTO JEJIATD: Byapte BblpaszuTesbHee — 3aJeUCTBYITE BbpaxkeHue auua. Ilycts Baie guno
oXuBeT. Bo BpeMsl pa3roBopa MpejcTaBbTe, YTO BCE 3ByKHM OTKJIIOUYEHB! WJIM Ballla ayIUTOPUs I1JI0X0
CJIBIILINT, TaK YTO MPUXOJUTCS BKIIOUUTh MUMHKY. CMOXKET JIM ayTUTOPHS YraJaTh CMBICI COOOIIe-
HUS TOJBKO MO BbIpakeHuIo Bauiero jmua? Ilycte B KOMMyHMKalMM y4acTBYeT BCE Balle TEJo —
UCTIONB3YUTE TO3bl U KecThl pyK. CONpoBOXAANTE MUMHUKOW M JEWCTBUSIMU CBOU UCTOPUU, U3Me-
HSIUTE TOJIOC, YTOOBI M300Pa3UTh IPYTOro YeaoBeKa, U JBMKEHHS, YTOOB! MPUIATh COMM aHEKIO0TaM.
He 3Haere, kak 310 cenars? [ToHaOmoanTe 3a CTeHJaN-KOMUKaMU, OTKJTIOYMB 3BYK, U TIOCMOTPHTE,
KaK OHM IOJIb3YIOTCS] BO3MOKHOCTSIMU TeJla 151 BbIPA3UTEIbHOCTH.

YEI'O HE JJEJIATD: He momyckaiite, 4TtoObl caymartend cKydaud. I1ycTs Bain si3bik Oymer
KOJIOpUTEH M ApoK. JloOmBaiiTech ornpeesieHHOro 3pdekra HeOKUIaHHOCTH U CBEKECTH, OITHCHI-
BaiiTe Bely HeOOBIYHBIM 0Opa30M WMJIH MCTIONB3YIHTE YHUKATBbHBIE pedueBble 000poThl. K cioBy cka-
3aTh, MOCTapalTeCh He MpUOErarb K HEHOPMATUBHOW JIEKCUKE — HE TIOTOMY, YTO 3TO BYJBIapHO, a
MOTOMY, UTO 3TO He KpeaTuBHO! Eci yk Hy>KHO MOAMYCTUTh IPyOOBATOCTH, IOCTAPANTECH MTOOUTH
K BOIIPOCY HOBAaTOPCKH. ..

13



I1. Kunar. «MomHas Xapusma. Kak HpPaBUTLCA, O4apOBbIBATb, YMETH ceds rnogarb 1 ,ZIO(/?MB‘LIT])CH ycnexa y JIOJCH»

KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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