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Huxoaan MoJsuaHoB
Crparerus
BBEPXTOPMAIIKAMM.
HecTangapTHBIN IOAX0/X
K MAapKETHHIY JIJIs MAaJIOro
U cpeJHero Om3Heca,
KOTOPbIN CAKOHOMHUT BaM
J€eHbI'H, BpeMsl 1 HEPBBI

Jhobumvim mame u nane






Ouenp uHTEpECHO. YnTal ¢ ynoBOJbCTBUEM. MeuTtar, Kak
Oyay MpUMeHsITh. JIErKOCTb CTWIISI HE CHMIKAeT 3HAYMMOCTHU U
LEHHOCTH HAOMIONEHUH U BBIBOJIOB, KOTOpBIE JiesiaeT aBTop. Ha-
[JISIAHOCTb MaTepyalia HaJoJIro OTIeYaTbiBaeTCsl B CO3HAHUU, 3a-
CTaBJIsSIA €r0 UCKaTh aHAJIOTMYHBIE CIy4YaW W3 JIMYHOTO OIIBITA.
Kak norpeOurelis HAUMHAEIb ITyOXke TOHUMAaTh a0CYpIIHYI0, Ka-
3aJ10Ch OBbl, JIOTMKY HEKOTOPBIX CeTeBbIX TPOeKTOB. Kak mpezcra-
BUTEJb MHOTO(DMIIMAILHOTO OaHKa — MPUAYMBIBATh JOPAOOTKU
B ITPOAYKTOBYIO U TapupHYyI0 noauTtuky, CVP.

Hukorga yreHne He MPUHOCUIIO HACTOJIBKO CUJTBHOTO 3CTETH-
YECKOI'0 Y/IOBJIETBOPEHUS, MPUIIPABICHHOIO IIEAPOU MOPLIUEN
VHTEJUIEKTYaIbHOTO YI0BOJIbCTBUSI.

Ilemp @uaunnos, 3amecmumend HAYANbHUKA YNpaeneHusi
paspabomku u peaausayuu cmpamezuu /lenapmamenma cmpa-
mezuu u kopnopamuernozo pazeumusi bauka BTb (I1AO)

BOMBOPA

U3AATEJNIBCTBO
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BBenenune

Knaccuueckuii moaxon K pa3paOOTKe CTpaTeruu BIOHSET
OOMBIIIMHCTBO pyKOBoAUTE el B ctynop. [Ipennaraemsie MeTop!
NoIXOAAT OM3Hecy pazmepoM ¢ Procter&Gamble u orpoMHBIM
HITAaTOM MapKeTOJIOTOB, MOTOMY YTO pa3padaThiBaTh €€ MO CTaH-
JAPTHBIM KQHOHAM CJIOXKHO, JOJITO U IOPOro.

Y masioro u cpeiHero OrM3Heca Ha CTPATErHio «I10 TPaBUIIAM>
MIPOCTO HET PECYPCOB. BOJIBIIMHCTBO POCCUUCKUX KOMIIAHUI HE
MOTYT HaHATh KOHCYJIbTAHTOB U MECSLIAMM KJAaTh OT HUX AHAJIH-
3a pbIHKa U padounx uaeil. Manomy u cpeHemMy Ou3Hecy HykeH
pe3yabTar, JOCTUTHYTBHIN YCHJIMSIMUA HEMHOTOUYMCIIEHHBIX LITaT-
HBIX COTPYAHUKOB, OTHIOAb HE T'ypy B CBOMX oOmacTsx. U OwicT-
po. KenarenbHo — BUepa.

S ybexaeH, 4Tto cTparerusi Takux KOMIIAHUM JOJKHA OBbITh
CJIEIYIOIIEH.

* [Ipocroii. [IpeacraBnaTs HAOOP UHCTPYMEHTOB ISl TIOBBI-
HIEHUs] TPUOBUIM, YKPEIJIeHUsI PhIHOYHBIX MO3ULIMHI, 3aBOEBa-
HMS1 HOBBIX PBIHKOB U NOTpeOuTENe.

* PesynbpraruBHOU. TO ecTh MO3BONALIIEN YBUIETh (PPEKT
HE3aMEIJINTEIIBHO.

* BeinonHuMoit. PeannzoBark ee MOKHO yCHIIMAMM IITAaTHBIX
COTPYIHUKOB.

* Uutepecnoii. B ee pamkax AOKHO OBITh MHOXECTBO
HECJIOKHBIX PELICHUH, pe3KO YIydIIaionMX MoKa3aTeau On3He-



ca.

Sl mpennarailo MOCTAaBUTh KJIACCHMYECKYI0 MApPKETHHIOBYIO
CTpATEryio C HOT Ha TOJIOBY: CHavYaJla HAWTH CIIOCOOBI MOTyYEeHUS
ObICTpOro Mpoura, a MOTOM MEPEUTH K TeME I0JITOCPOYHbBIX U3-
MEHEHU.

Wtak, nepea BaMu MpakTUUECKasi KHUTA O HACTOSIIIIEM CTpa-
TEerM4ecKOM MapKeTHHre. TOJbKO MOCTaBJIEHHOM C HOT Ha TOJIo-
BY — U TIOTOMY pabOTaIoIIeM.

* [IepBast yacTb — ObICTpBIE PEllIeHN s, Yy YIIAOIIUe TEKYIIe
OIepallMOHHbIEe TOKa3aTey. Bbl HayunTech UCMONBL30BaTh TICH-
XOJIOTHIO TIOTPeOUTENIsl, YTOOBI HAIPABUTh €0 K HY)KHOMY IS
KOMITaHUHU PelleHHI0, IEPEKPOeTe OCHOBHBIE KaHATIbI YTEUKH BbI-
PYUKH.

* Bropas yacTh — 0OpeTeHre YCTORIMBOrO PHIHOYHOTO TOJIO-
*keHus. Bel HaliieTe HOBBIX, MTPUOBLIBHBIX KJIUEHTOB, CO3/Ia/IM-
Te KOHKYPEHTHOE MPEUMYILECTBO, KOTOPOE MO3BOJIUT UTHOPH-
pOBaTh OBIBIIIMX COMIEPHUKOB, BLICTPOUTE MPABIIIBHYIO IIEHOBYIO
TIOJIUTHUKY.

* TpeTbs uacTh — B3MJIsI1 B OyAyIiiee. 3aBoeBaHUE HOBBIX PhIH-
KOB ¥ HOBBIX NOTpeOuTeneil. Bol Hayuntech MporHo3upoBarh Oy-
JyIiee, CO3aIuTe CTPATEruio pa3BUTHSI, y3HAETe, KaK 3aImyCKaTh
HOBBIE MPOAYKTHI, U MIOATOTOBUTE CHIEIIMAJINCTA, OTBETCTBEHHOTO
32 9TH U3MEHEHHUS.

DTO He KHUTA «OIHOU ujen». Bbl y3HaeTe maccy pelieHuid,
JOCTOWHBIX BHeApeHHs. Tak 4To He CTpeMHTEeCh TOYMTATh 10
KOHIIa Cpa3y — YBUJEB XOPOIIIYIO0 UJIEI0, BOIUIOTUTE €€ B KU3Hb



Y BO3BpalllaiiTeCh 3a CJIEIYIOIIEN.



Yactb 1
Opnep:xuBaeM ObICTPbIE
mo0eabl — MOBbIMIAEM MPUObLIb

I'maBa 1
Hcnoab3yem ncuxoaoruro — Ioasogum
MOTPEeOuTEsI K HY;KHOMY HaM BLIOOPY

CTpykTypupyeM npoayKTOBYIO JUHEHKY

[IpuHATO cUUTaTh, UTO NPUHATHUIO TPABUJIBHBIX PELLIEHUI Me-
MIAI0T SMOIMU. DTO HE COBCeM TakK. Mbl ommmbaeMcsi IpocTo
MOTOMY, YTO B CAMOM MEXaHW3ME HAIIerO MBIIUICHUS 3aJI0Ke-
HBbI OIMOKU. Pa3yien aHroA3puHON Brukuneauu «mepeyeHsb Ko-
THUTUBHBIX OIMMOOK» BKIoYaeT B ce0s 181 myHKT. Pazym na-
et coou. Mcnonp3yst 3T cOOM, MOKHO YIPABJIATH NOBEIEHUEM
NOTpeOUTENIsl, CTUMYJIUPYSI €r0 KYIUTh TO, YTO XOUeT MPOjaTh
KOMITAHUSI.

BonbIIMHCTBO JI0Ael He 3HAIOT, YeTO OHU XOTAAT, IIOKA HE YBU-
JSIT 9TO B KOHTEKCTe. [la uTo roBOpUTH O BBIOOpE B Mara3uHe —
MOPOM MBI JaXE€ HE 3HAEM, UTO JeJaTh CO CBOEU KU3HBIO — MO-



Ka HE YBUAUM Jpyra, KOTOPbI AeJaeT TO, YTO, M0 HAIlIeMy MHe-
HUIO, JOJIKHBI Ie7aTh Mbl caMu. Co3/1aBasi MpOIyKTOBYIO JIMHEW-
Ky, [MOKYMATeJs MOXKHO M HY>KHO TMOJBOIUTH K MBICIIH O CYIIIe-
CTBOBaHUM «ONTUMAJIbHOTO BapUaHTa».

OnpenensieM «yCTAaHOBKY IO YMOJTYAHUIO»

Ilepen Bamu rpauk coryiacus CTaTh JOHOPOM OPraHoOB B pa3-
HbIX crpaHax EBponbl. Bompoc: mouemy B BenukoOputanum,
['epmanum b 15 % HaceneHus TOTOBBI MOXEPTBOBATbh CBOU
Oprassl JUIsl Iepecajky, B TO BpeMs Kak cpeau xutenen besb-
run, Ppanuun, [lopryranmm stor nokaszarens gocruraer 100 %?

KoanuecTBO NOTEHIHANBLHBIX JOHOPOB OPraHOB IO
crpanam EBponsl (uccnegosanve . JxoHcona u [. T'on-
JICTEeHA)
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B cTpaHax ¢ BBICOKMM YPOBHEM COIJIACHsI CTAaTh IOHOPOM B 3a-
KOHOZAATEIbCTBE MPSAMO YKa3aHO — eciu yenoBek HE nan nuce-
MEHHOTO OTKa3a, TO €r0 OpraHbl MOTYT OBITh WCIIOJb30BaHbI B
KayecTBe JOHOpPcKuX. B pe3dynabrate Bo ®paHly NOTEHLIAATb-
HbIMU JToHOpamu sBjsoTcs noutu 100 % Hacenenus, a B ['ep-
MaHUM — Jiiib 12 %.

DTa pa3HUIIA MIOKA3bIBAET CUTY «YCTAHOBKU MO YMOTUAHUIO».
BoNbIIMHCTBO JI0[el BOBCE HE XOTAT CTAaHOBUTHCS JOHOPAMU
opraHoB. Ho uaru kyaa-to, nucarb 3asBJI€HUE — 10O U CIJIOK-
HO. A 4eJIOBeK CKJIOHEH CJIeJOBATh O MyTH OBICTPBIX PEIICHUH,
MOCTYIATh TI0 UHEPLIUY.

[TosTOMy B IpPOOYKTOBYIO JIMHEHKY OOs3aTeIbHO BKJIIOUUTE
«OINTUMAJIbHBIN BapUaHT», MpeIaralovics Mo yMOTYaHMIO.



VIMeHHO OH JTOJbKeH ObITh HanOojiee MPUOBUIBHBIM JIJIsSI KOMIIa-
HUM U KaK pa3 JijIsl ero MpojiBrkeHus (popMUpyeTcs: OcTaIbHas
MIPOIYKTOBAsI JIMHEHKA.

BBOJ]I/IM 00BEKTDI AJA CPpaBHECHUA

Y Hac B rojioBe OTCYTCTBYET CIeIMaJIbHBINA TPUOOP, Onpejie-
JISIOMIUA CTIPaBeIIMBYI0 CTOMMOCTbh TOW MW uHOM Bemnu. Ilo
9TOI MPUYMHE JIIOIW MPAKTUYECKU HUKOTJa He BRIOMPAIOT TIPe/-
METHI B OTPbIBE JIPYr OT Apyra — HaM HYKHO (POKYCHpOBAThCS
Ha OT/EJIbHBIX MPEUMYIIECTBaX OJHOIO MPEASIOKEHUsT OTHOCH-
TEeJIBHO Jpyroro. Ml MOXeM He 3HaTbh, CKOJIKO CTOUT IIeCTHUIIN-
JIMHIPOBAsl MALIMHA, HO MPEATNOJIAraeM, YTo JI0POKE YEThIpEX-
LUJTMHIPOBOM.

Jlaxxe 3aBeloMO OeCCMBICIIEHHbIE BAPUAHTHI CIIOCOOHBI TIOJI-
TOJIKHYTh TOTPEOUTENIsI B CTOPOHY «IIPAaBUJILHOTO» BHIOODA.
[Tpodeccop MIT IIsH Apuanu mpoBes SKCIEPUMEHT C peKJiaM-
HBIM 00bsIBJIcHHeM xypHaia The Economist. Penakmms npenia-
raja Tpy BapuaHta 0(pOpMIIEHUS MOIMUCKU: IEKTPOHHYIO 32 59
JIOJUIAPOB, MeYaTHYI0 — 3a 125 10/171apoB WK U [IEYaTHYIO U SJIeK-
TPOHHYIO 3a Te xe 125 nomnapos. Hanmune BTOporo BapuaHrta
BBITVISIIUT JUKO — €CTECTBEHHO IMPEINONI0KUTh, YTO JIIOIU MPe/-
MOYTYT B3ATh 32 Ty K€ LIeHYy cpa3y [Ba mponykTa. U peictBu-
TeJIbHO, TOT BAPHAHT He BBIOpAJI HUKTO, OOJIBITUHCTBO TIPEJITIO-
IO KYIIUTh JBa BUAA MOIIMCKHU.



Binsinne BapuaHTOB BbIOOpa Ha MPUHATHE PelIeHHS
norpeoureaemM

"""""""""""""""" Pernama N2 2:
Aga sapuaHTa

BhIGC

neYyatHas NEYaTHS
nognueka {1258) W anskTp
MECANKE

ANSKTROHHAA
nognicka (5933

Torna pekiaMHBIN MTPOCTIEKT ObLT OTPEAAKTHPOBAH — U3 HETO
yOpaiu oTzenbHOe MpeasiokeHue nevyaTHol mnoanucku. Pop-
MaJIbHO B TEPMMHAX pAaCXOJOB BCE OCTAJIOCH IO-IIPEKHEMY.
Ho pesynbrar kKapauHaiabHO U3MeHWICA. KonnyecTBO roToBbIX
0pOpMUTh KOMIUIEKCHYIO MOANMCKY ynajo B 2,5 pa3a. Takum
00pa3om, OEeCCMBIC/IEHHBIA BAPUAHT C «TOJBKO IMEYaTHOW MOJ-
NMCKOM» BCe-TakW ObUI HY)XeH. VICKITIOUMTENbHO YTOOBI MOM-
TOJIKHYTh K HY)KHOMY BBIOODY.

Oxkpy:kaeM «HYKHbII»
BapHaHT TOYKaMH YKCTpeMyMa

Wrak, noseyieHre OTPEOUTENST ONPENEIISIOT OObEKTHI, C KO-
TOpbIMU BesieTcst cpaBHeHue. OOpartute BHUMaHUE — UMEHHO
KOMITaHWSI BHIOMpPAET 3TH OOBEKTHL. JIIOMU CKIIOHHBI M30eraTh



KpPaHOCTEM, TI03TOMY B peCTOpaHax 4yacTo BBOJASAT B MEHIO OU€Hb
noporue 6mona. He 11t Toro, 4ToOB! MX 3aKa3bIBaId, — UX M HE
nokynaiot. Ho 3aTo HaunHaIoT BHIOUPATh OO CIIeAyIoNIeH 1ie-
HOBOW KaTeropuu.

AHaOrHYHO OOCTOMT JIEJIO M C TIOKYIKOW TEXHUKH, ¥ BOOOIIE
BCEX MPOIYKTOB, TJie MOTPEOUTETN HE HACTOIBKO XOPOIIO pas-
OupaloTcs B OpeHJax ¥ TEXHOJIOTHSIX, YTOOBI TOUHO MOHSATh, YeM
OTJIMYAIOTCS] TOBAPbl KOHKPETHON Mapku. Mbl CMyTHO TpeIo-
JlaraeM, 4To camoe JIOPOroe B JIMHEWKe — 3TO yxke depecuyp, a
camoe JierieBoe OpaTh Kak-TO OIMAacHO.

Knaccuueckuii npumep — BUHO. [JOCKOHATBbHO pa3OMpaThes B
COpTax M MOCIEBKYCHU CIIOCOOHBI HEMHOTHE. A BHIOMPATh HAJIO.
Buno nienoit 5 000 py6reii 3a 6y TBUIKY MOXKET MTOKA3aThCs IOPO-
TMM, HO Ha ero (oHe TpenIoxkeHne crouMocTtsio B 2 300 pyOrneit
y’ke BHIVISLAUT npuemiieMbIM. bosee toro. HuUkTo He xoueT BbI-
misiieTh OeHbIM. OcOOeHHO eciii 00 TOM HaJI0 3a51BUTh OTKPbI-
TO — c/1enaB 3aka3 oumanty. [ToaToMy camoe JieleBoe BUHO B
pecropanax 6epyT peako. Ho BOT cieamyioiee 3a HUM, «He camMoe
JeIIeBOe BUHO» BHIOMPAIOT I0CTaTOYHO yacTo. [loaTromy Ha BTO-
PYIO CTPOUKY CHU3Y B Kae MPUHSITO CTABUTh CAMBIN BBITOTHBIM,
C TOYKH 3pEeHUsI TPUObLTN, HATIUTOK.

Jns1 ynpaBlieHusI TIOBEIEHWEM TMOTpeOuTeNel sKelaTelbHO
npeiarath «3KCTpeMajibHble BapuaHTbl» — HE /ISl TPOJIAXH,
a IS IPeIOCTaBJIeHUs] KIIMEHTY BO3MOXHOCTU MOYYBCTBOBATD,
YTO OH COKOHOMMJT I, HA0OOPOT, HE KYITUII ICIIEBKY.



bpocaem «akopb»

«BbI cuactuBbl? Bl ¢ keM-HUOYIb BcTpeuaetech ?» Eciu 3a-
JaTh BOIPOCHI B TAKOW MOCJIEAOBATEIbHOCTH, CBA3U MEXKAY OT-
BeTamu He Oyniet. Ho eciii moMeHsTh BOIPOCH MECTaMHU, BHI CTa-
HeTe MPUBS3bIBATH OLIYIIEHUE CUYACThsI K (haKTy HATMUMS MapT-
Hepa.

9710 3 peKT «saKopeHus». Eciiu paccykieHrsi HAIMHAIOTCS C
HEKOW OTITPABHOM TOYKH, TO STOT MOCHUI OKa3bIBAET HA HAC BJIU-
sTHUe, BHE 3aBUCHUMOCTH OT TOTO, CBSI3aH OH C MOCJIEAYIOIIUMU
COOBITUSIMU WJIU HET.

®un bapaen npuBoaut cienylommii npuMep. Haa monkou
¢ OaroHuMKamMu Snickers pa3MecTWIM peKJaMHble TUIAKaTHI.
Ha nepBom comepxkaicsi OObIYHBINA peKJIaMHbIN cioraH: «Kymnm
HECKOJIBKO IITYK U TOJIOKHU JIOMa B XOJIOAWIbHUK». B cpennem
KJIMEHTHI MoKynaiu 1,4 GatoHuyMKa. 3aTteM Ha IJIakatr J100aBU-
T «sIKopb»: «Kymu 18 mTyK ¥ Nonoxu JoMa B XOJOAWIBHUK .
[Iponaxu BeIpOC/IM MOYTH B ABa pa3a — B CPEAHEM OJIUH TOKY-
nareJib nproodperan 2,6 6aTOHYMKA.

Llena npoaykTa, OTHOIIIEHHE K HEMY MOTpeduTesnel ocTaBa-
JIUCh HEM3MEHHbIMU. A BbIpyuKa Bblpocia BiaBoe. [loatomy —
KOHTPOJIUPYEM, O YeM TyMaeT KJIUEeHT B Hadaje MOoTpeOuTesh-
CKOTO MYTeIIeCTBHUS.



HenaeM «HY>KHbII» BAPHAHT
MOXO0KUM Ha HanOoJiee MpeCcTHKHbIN

BHemHss cxoxecTb MPOAYKTOB YOMBAET cpasy JIBYX 3aillieB.
Bo-nepBbiX, MOTpedUTEIb NOMYYaeT IONOJIHUTEILHOE MOITBEp-
KJEHUE, UTO «CPEeIHUI» BapHaHT HE TaK YK IUI0X. Bo-BTOpBIX,
JHOY CTPEMSTCS CPaBHHUBATH TO, UTO JIETKO CPAaBHUMO, U M30e-
raTb MpoLECCOB, Tpedyomux pazaymuii. Eciu onuH ToBap BbI-
TIOJIHEH B CTWJIE KJIACCHKA, a [Ba APYTUX B CTUJIE Xal-TeK, TO I0-
KyIareJib BBIOEPET YTO-TO U3 JBYX MOCIIETHHX.

Ha kapTHKe — pa3nnyHble MapKH IbliecocoB Miele B uHTep-
HEeT-Mara3uHe KpyIHOro poCcCUMCKOro perewiepa. CpeaHuid Ba-
PUAHT ONTUMAJIBHO YUUTHIBAET MCUXOJIOTHIO MOTPEOUTENS — 110
1ieHe OJIMKe K JIeIIeBOMY BapHaHTy, HO BHEIIIHE TOXOX Ha Hau-
Gosiee TOPOrow.

BHemHssI CX0KeCTh YIpPoIaeT BLIOOP



Youpaem JunIHne BApUAHTHI

[Mokynarenu XOTAT WMETh OONBIIOW BHIOOP — 3TO BaXKHBIA
(pakTop Npm onpeaeseHnn «NoAXoAAIero» Marasuia. Ho norom
CpPaBHMBATh JIECSATKU BAPUAHTOB CTAHOBUTCS CIOXKHO. YeaoBeKy
TICUXOJIOTUYECKH TIPOITe BOOOIIEe OTKA3aThCsA OT TOKYNKH, YeM
BIIOCJIE/ICTBAY MYYHUTbCSI COMHEHUSAMM, YTO OH IPOrajani u cie-
JIaJT HENPABUJILHBIA BBIOOP.

aKCHepI/IMEHT C J?’KEMOM — BJIMSIHHE€ KOJIHNYECTBA aJlb-
TCpHATUB



LWecT BaHOYEK C AKEMOM

» 40% ocTaHOBMAKMCE W NONPOGOBANK
n 30% 123 HAX KyNunn

12 Nokynok Boero

Oeaguats 4eToipe GaHoqYKK © OKeMOM

» 60% 0CTAHOBUAMCE M NCNPOGOBASN
» 3% Ma HUX KynunK

2 NOKYMNKW BCero

[Iuna Aiienrap u Mapk Jlennep npoBesu SKCIIEPUMEHT C BbI-
O0OpOM «JIMIITHAX» BAPUAHTOB B PEaIbHBIX ycoBHsX. [lokyma-
TeJIsAM Tpeyiaraju BeIOpaTh U mpruoOpecTH 0aHOUKY jkeMa. B
IIEpBOM Clly4ae Ha nogHoce Obulo 6 GaHOYEeK, BO BTOPOM — 24.
Bosbiniee kommuecTBo OaHOUEK MPUBJIEKAIIO OOJIbIIle BHUMAHUSI.
Ho xonr4ecTBO MOKYNOK ObLIO B pa3bl BHIIIE B CUTYAITUH C MEHb-
IIIMM BBHIOOPOM.

Anekcannp Yepues u V¢ BokeHXONT yTOYHWIN, UTO CHUKE-
HHEe BbIOOpa 0c000 OIArONMpPUSITHO CKA3bIBACTCS HA MPOJAKAX B
CITy4Jasix, KOTJa Ballly MOKYTIATeu:



* XOTAT CJieNIaTh OBICTPBIN BBHIOOD;

* JIOJDKHBI IPUHSTH BAXKHOE / CJIOXKHOE PellieHue;

* 3aTPYIHSAIOTCS TIPY CPABHEHUH PA3JIMYHBIX BAPUAHTOR;
* COMHEBAIOTCS] B CBOMX MPEIIOYTCHUSIX.

YToObl CHM3UTH HENPEACKa3yeMOCTh, (PUHAIBHBIN BHIOOD
JOJKEeH ObITh OrpaHUYeH HeCKOIbKMMHY BapuaHTaMu. COKpaTuTe
KOJIMYECTBO AJILTEPHATUB WIN CHEJIAUTE IPOLIECC IPUHATHUSA pe-
LIEHUs MOCIIEJOBATEIbHBIM, C ITOCTENIEHHBIM COKPAILIEHUEM Ba-
PHUAHTOB.

IIpeabsaBiisieM «HY:KHbIi» BapHaHT
B IPaBUJIbHO MOCJI€10BAaTEeJIbHOCTH

Bosbmute Tpu Kactproan. OHY HanoJIHUTE ropsiuer BOJOH,
JPYTYIO XOJIOIHOW, TPETHI0 — KOMHATHOM Temreparypsl. OmycTu-
T€ OHY PYKY B ropsiuyIo BoiLy, ApYyryio — B XonogHywo. CekyHa Ha
20. Tlocne 3Toro OAHOBPEMEHHO MOMECTUTE 00e PYKH B EMKOCTb
C BOJON KOMHATHOM TeMIepaTyphbl.

Pyka, moObiBaBIIasi B XOJIOAHOW BOJE, «PEIIUT», YTO OHA B
ropsiueit. [lpyras — Ha000poT. XoTsA 00e HaXOAATCSA B OJHOU U
TOM ke Kacrprose. M Boga TaM HU XonofHas, HU ropsvas. IIpo-
CTO Aa’e /111 OPraHOB UyBCTB PEAJIbHOCTb HAXOAUTCS B MPSAMON
3aBUCUMOCTH OT IpeIIecTBOBaBIIeN cutyaund. OCBeleHre B
KOMHate OyJlleT Ka3aTbCsl IPKUM WJIM TEMHBIM B 3aBUCUMOCTH OT
TOr0, OTKY/Ia BbI IIPUILUIA — C COJIHEYHOTO TUIsKa WIN U3 TEMHOU



BaHHOM.

Ecnu BBl IEACTBUTENBHO MPOBEETE ITOT OIBIT, TO, MOJIAraIo,
net Ha 10 3arOMHHTE PUHITAIT KOHTPACTA U CTAaHETe TPUMEHSITh
ero B Ou3Hece. [ 1aBHas uzes: mpeiecTBOBABIINIA OMBIT MEHSIET
Hallle OTHOITIEHUE K TEKYIMM COOBITHSIM.

[ToaTOMy Mara3uHbI OZIEK/Ibl CTPEMSTCS CHavYasIa MpoAaTh ca-
MyIo oporyio Bemb. [locsie 3Toro mokymnaresnb Jierde coraiia-
eTcsl Ha MeHee JOPOrue MOKYIKY — X CTOMMOCTh KaxeTcst 0osee
TIEIIEBOM.

B aBrocanone BHauasie oOcyxaaercss 6a30Basi CTOUMOCTh, U
TOJIBKO TIOTOM 3aBOJMTCSI pasroBop o0 akceccyapax. Ha ¢one
MUJIJTMOHA 32 aBTOMOOWIIb JIECSATH THICSY 32 HAKJIAJIKY YKE HE UT-
PAIOT CYIIECTBEHHOM POJIM — XOTSI B JTIOOOU IPYyroi CUTYalluu STU
e IECATh THICSY CTATN Obl KAMHEM MPETKHOBEHHUSI.

10T 3(ppeKT padoTaer U B 0OPaTHYIO CTOPOHY — areHTHI 10
HEJBM)KUMOCTH MTPEATNIOYUTAIOT TIOKA3aTh I0M, 3aBEIOMO He TMOJ1-
XOISIIMNA TOKYTATeIT0, MOCe Yero MpoeMOHCTPUPOBATH JIBa
XOpOIIMX BapuaHTa. B TakoMm ciydae oHr OyayT BBITJISIETH eIe
JydInie.

Oo6JeryaeM NpUHSTHE HY?KHOTO PelIeHUS

[NocraBbTe Ha CTON B O(PUCHON KyXHE Tapesky ¢ OaHaHAMU U
anesibcuHamMu. baHaHbl 3aKkoHYaTCs niepBbiMu. He motomy, 4to
BKycHee. He motoMy, 4TO *kenTbie. A IOTOMY, YTO X JIErYe Yh-
ctuth. D10 «[IpuHimn 6anana» ot Tanu JlyHa u Ixxopaana Ko-



X€Ha: €CJIA Bbl XOTUTE, YTOOBI JIIOU BBIOJHWINA KaKOe-TO JIeH-
CTBHUE, OOJIETYMTE BHITIOHEHUE STOTO JISUCTBUSI.

Mpbl1 ieHuBbI. YenoBek ABUKETCS MO MyTH HAUMEHBIIIETO CO-
npotusieHusi. Eciu ecTb HECKOIBbKO CIOCOOOB MOTy4YEHUsI Ke-
JlaeMoro, oH BbiOepeT camblil jterkuid. I1lon Akop, ricuxosior u3
[apBapsa, B cepum 3KCNEPUMEHTOB IMPOIEMOHCTPUPOBA, YTO
JIOJIY OKA3bIBAIOT SIBHOE MPEANOYTEHHE CIOCO0aM, KOTOPBIE KO-
HOMSAT UM XOTsI Obl 20 CEeKyH/1 BpeMeHHU.

CrpykTypa npeasoxeHus A0JKHA MOATAIKUBATh KJIMEHTa K
BHIOOpY HamboJIee MPEeANOYTUTENLHOTO /11 KOMIIAHUY BaphaH-
Ta — MOTPeOUTENb TOIKEH JIBUTATHCS IO My TH HAUMEHBIIIETO CO-
MPOTUBJIEHUS. Y CTpaHsiTe (MM BBOAUTE) IPETIATCTBUS HA Ty TU
nokynaresisi. bpaiiaH YOHCHHK 3aKpbLT HEITPO3PAYHOM KPBIIIKON
XOJIOOWJIBHUK C MOPOXEHBIM B CTyAEHUYECKOM CTOIOBOU. UuUCI0
MOKYIABIIMX MOpPOkeHoe cHU3UI0Ch ¢ 30 % 1o 14 %.

Hpyroii yyaecHblil MpUMeEp U3MEeHEeHU s UHTepdeiica B3auMo-
JEVCTBUSI KOMIIAHUU C KJIMEHTOM MOXHO HAUTU B MYXCKOM
TyaJleTe MATOro Mo BeJuurHe asponopra EBporel — Cxunxorn.
[To perieHIo AJMUHUCTPALIMK B KaKIOM IIHCCYape HapUCOBAIN
yepHylo Myxy. Ho 111 My)uuH 310 He Myxa. DTO 1ieJb. BHU-
MaTeJIbHOCTh ¥ TOYHOCTh Pe3KO MOBBICKINCH. Aajg Kubywm, sKo-
HOMHUCT, YHpaBJISoIMMK pacipenueM Cxumxosa, MpoBen Io-
JIeBble TECTUPOBaHUSI — pa3Opbl3ruBaHue cHU3WIOCh Ha 80 %.
3TO COKpallleHue BpeMeHU padoThl yOOPIIHUI], SKOHOMHSI MOIO-
HIMX CPEACTB, a [JIABHOE — 3aMETHOE TMOBbIILIEHUE YUCTOTHI Tya-
JieTa B TIEPUOJ MEXKy YOOPKaMH.



[TosTomMy — He TparbTe CWJIBI, IPUIYMBIBAsA, KaK IPHUBIIEYb
BHMMAaHME IOKyIaTesied, YTOBOPUTh UX YTO-TO caenarh. [lomy-
MaiTe 0 TOM, Kak MOJKHO M3MEHUTD OKPYKAIOIIYIO CPeaLy, YTOObI
)KeJlaeMoe JIeMCTBUE CTalo MHTEPECHBIM / Oosiee MPOCThIM IS
KJIMEHTA.

IIpaBuabHO Ha3bIBaeM U
ONNMCHIBAEM HalIe MpeaJi0KeHne

JoOUThCS aBTOMATMUECKOTO pPelIeHUs] — «KYILTIO!» MOXKHO,
UCTIONIB3Yysl PAaCIpPOCTpaHeHHble crepeoTunsl. Kiaccuka xaHpa:
«[lone3Has ega — HeBKycHas1 eia». [1o 3Tol mpuynHe nMpoBaIu-
JIMCh TIOYTH BCE TOMBITKU U3BECTHBIX OpeH10B dactdyna rnpen-
JIOKUTh TIOTPEOUTENSAM «HU3KOKAJIOPUIHYIO» €1y C «IIOHUKEH-
HBIM COJIep)KaHUEM KUpOB» U T. 1. [IpeacraBbre camu — BbI 3a-
Ka3aJIM B PECTOPAHE efly C IOMETKOM «/lnetnueckoe msaco. Mano
Kajiopuil». Bpsaa nu Oynere oxugarh nupiiecTsa Bkyca. B myu-
meM ciydae ckaxere: «Jlyman(a), Oyger xyxe. A TyT — IMOYTH
KAaK HACTOSIIAN.

Tak, B uccinenoBanum KopHeNIbCKOro yHMBEpcUTETa IIpEn-
JIaraJiuch MEHIO ¢ «KpacuBbIM» HazBaHUeM Omiof] («Tpaauimon-
HbI€ JIyU3UAHCKHE KpacHble 000bI ¢ pucoM», «CouHoe uie pol-
ObI TIO-UTATBSHCKW», «HexHast Kypouka Ha rpusie») wim ¢ pop-
MaJIbHBIM yTOUYHEHHeM HHTpenneHToB («KpacHsie 600bI ¢ pu-
coM»). Pesynprar B npuHLMIIE npeackasyeM. bioaa ¢ KpacuBbl-
MU HAa3BaHUSMU 3aKa3blBaJIM Yallle, UX BKYCOBbBIE KaUeCTBa OLie-



HUBAJIMCh BBIIIIE.

Onucanue nNpoayKTa WIA YCIyTY CKa3blBA€TCA HA BOCIPHUS-
Tiu. Ha Beskmil ciyvail yToOuHIo — ONMcaHue A0IKHO ObITh TUd-
(pepeHUMPOBAaHHBIM ¥ MHIWBUAYAJIbHBIM JUIS1 Ballled YCIYTH, a
HE MPOCTO COfEpKaTh CIOBA «YHUKaJbHAs», «3(P(EKTUBHAS»,
«BKYCHasA» M T. II.

W3menuTs onurcaHue — ObICTPO U MPOCTO. A YCIOBHBIN «CBe-
Kuid XJ1e6 U3 JOMAIIIHEN MeKapHU» 3BYYHUT JIydllle aOCTPaKTHBIX
CJIOB «IIEJTKOBCKHIN», «KPECThTHCKHI», «IKCTPa» U T. . B 6u3-
Hece CKJIOHHBI MpeHeOperath (PpeliMUHIOM Ha3BaHUS, CUUTasS
9TO YJEJIOM PecTOpaHHBIX OMmon. XOTs TeXHHKa padoTaer rae
YTOIHO.

IIpumep poccuiickoro Makaonajuaca

YesnoBeky CIIOKHO TOUYHO C(hOPMY/IMPOBATh CBOM KETAHUS —
Jla OTKyJa §1 3Hal0, CKOJIbKO MWUTWJIUTPOB BOJIBI 51 XOUY BBIIIUTD?
A npocro xouy mutk. [Toatomy 3a Hac yxe nogymaiu. CMOTpuM
Ha TepMUHAJ caMo00cTykuBanust Makjonanaca. B meHio Mox-
HO BBIOpaTh YeThIpe BapruaHTa KOJIbl: MasieHbKas (250 mut), cTaH-
naptHas (400 mi), cpenasas (500 mu) u 6ombimas (750 mo).

B Poccum ynraror cieBa HarpaBo. [171s1 Hac Takske Oosee mpu-
BBIYHO, YTO HAMOOJBIIINI MPeIMET OOBIYHO pacrioiaraeTcs crpa-
B4, 2 HAMMEHbIINH ciieBa. Ho KpallHUM JIEBBIM TTPEJIOKEHUEM,
KOTOpOE BbI ITpOYTETE NIEPBHIM B TepMuHaie MakaoHanca, Oy-
JeT «Ooublas» KoKa-kona. CUMIaTUYHbIA 9B(EMU3M, YUUTHI-



Basl, YTO 3T MOPIHS 10 00bEMY TPUMEPHO PaBHA YETHIPEM CTaH-
JAPTHBIM CTaKAHAM.

OkHO TepMHuHAJA caMo00cay:kuBannsi MakaoHaIIC

110,00 70,00 60,00
KOKa-KoJa KOKa-KOoJa KOKAa-KOJa
BosBIIAS epeausa MAJICHLEASA

0,75 05 0 0.4 n

Bosnbioit u noporoii 0okan — «sIkopb». BapuaHT oTBepraer-
s KaK 3KCTPeMaJIbHbIN, HO JIOTMYHBIM HAYMHAET BHITJISZIETh pe-
IIeHHe BBIOpaTh cliefylolee, KOMIIPOMUCCHOE TipeaioxkeHue. K
TOMY K€ ¥ Ha3BaHHe — «CPEHSs KOJIa» — TOBOPUT O €ro MpUeM-
nemoctu. boree Toro, Bam moAco3HATENbHO KaKETCs, YTO Aajlb-
HeWIIme, pacrosioKeHHbIe TIpaBee BaprHaHThl OyIyT ellie T0pOoXe
u OoJbliie. XOTs 3TO He Tak.

YrtoObl YBUIETh «MaJICHbKYIO» KOJy, TpeOyeTcs caearh J10-
NIOJTHATENIbHOE JIBWKEHHUE, MePesTUCTHYTh 9KpaH BIpaBo. Mak-
JOHAJIC YCIOXKHSET MHTepelic, 3aTpyIHss TOKYIaTeo MyTh K
HavMeHee BHITOAHOMY [Isl KOMIIAHUY BapUaHTY.



CoOBOKYIIHOCTb TEXHMK I103BOJISIET YIPABJATH MOBEICHUEM
NOTPEOUTENISI: B UTOTe CKOpPEee BCEro TOKYIAETCsl CTakKaH 00be-
MoM 500 M1, 4TO BCe paBHO OOJIbIlIE OOBIYHOW HOPMBI MTpreMa
BOJIBL.

Ncnonb3oBaTh yKazaHHbIE BbIle 3(pPeKThl MOKHO W HYKHO
Ha B2B-pbiHKax. 3nech MEHekep, OTBETCTBEHHBIM 3a MPUHS-
THE pellleHul, B ellie OOJIbIIe CTeNeHN CKJIOHEeH K aJrOPUTMHU-
3alliu IEUCTBUH U BHIOOPY «CPEIHEr0» BapyuaHTa — 3TO CHUXKAET
PUCK MOTEHIIMAIBHBIX OOBHHEHMI B OynyrieM. Kcratu, mmeHHO
MO3TOMY TaK CJIOKHO MPOJBUTATHCS] MOJIOABIM KOMITAHUSIM — /1a-
e €CJTU UX MPOAYKT JIyullle U JIelleBie KOHKYPEHTOB.

enaeM 1eHy NMpUBJeKaTeJIbHOMN
— YYUTHIBA€EM 0COOEHHOCTH
BOCHPHUATHSI CTOMMOCTH

[ToHSATUS «IOPOTOW» WU «JIEHIEBbI» — 3TO He (DYHKIIUS 11e-
HBL. DTO TO, YTO B TOJIOBE y MoTpeduTessa. BocnpustiueM meHsl
MOKHO W HYKHO YITPaBJIAATb.

VYka3biBaeM «BcCe U cpa3y»

[TnatuTh MO 4yTh-uyTh, HO 3a OOJBLIOE YHUCIO COCTABISIO-
IIMX AHAJOTMYHO MEIJIEHHOMY CAMPaHMIO IUIACThIpsA. CymMbl
HeOoJIbIIMe, HO HAOMI0JaTh, KaK HEMIPEPbIBHO PACTET UTOTOBBIN
CUYET, — 3aHATHE MAJIONIPUATHOE. ECM BBl IOMHUTE, KAKOBO Ha-



OmonaTh, Kak ¢ MMCKOM YBEJIMUMBAETCSl Y€K Ha Talslo KacChl B
CyliepMapKeTe, TO IOHUMAETE, O YEM 1.

[Tpumep rpamMOTHOTO 1IEHOOOPa30BaHUSI — TEXHUKA MPOAAXK
aBromooueil. Korja BMecTo 0a30BOil KOMIUIEKTAIIMU TIpesia-
raloT KYIMUTh MaKeT «CTAHJAPT» WU «JTIOKC», 2 HE BHIKATHIBAIOT
CIMCOK U3 COTHU KOHKPETHBIX YITy4YIlEHWUI, 3aCTaBJIsisl TUIATUTh
32 KaXJ0€ MO OTAEIbHOCTH.

Ho He pekomenayio OpocaTbes B Ipyrylo KpaiiHocTb. Hekoto-
pble NMPOAABILIbI JOPOI'MX TOBAPOB MPEANOYUTAIOT CKPhIBATh CTO-
MMOCTb. ITO 5 O 3aCTPOMIIMKAX U aBTOIUJIEpaXx.

C ofHOU CTOPOHBI, 3TO MPABWIBHO, TaK KaK JaeT BO3MOXK-
HOCTb MCIOJIb30BaTh WHAWBUAYyaJbHOE IieHooOpazoBaHue. Ho
PUCK B TOM, UTO, YTOOBI Y3HATh IIEHY, TOKYTIATEI0 HY>KHO COBEP-
IIUTh 3BOHOK MJIM OCTaBUTh HOMEp TeneoHa. A 3TO yKe pecyp-
CO3aTpaTHO. Y HEro BO3HUKAIOT OMACEHUs, YTO B OJIVDKAWIIIMe
JHU €My CTaHyT HAa30MJIMBO 3BOHUTb U 3ackiliaTh ciaMoM. CKpbl-
BaTh CTOUMOCTb UMEET CMBICJI, TOJIbKO €CJIM Bbl YBEPEHBI, UTO TaK
MOCTYMAIOT BCe KOHKYPEHTHI B UHAYCTpuH. [la 1 TO He Bceraa.

MakcuMaJbHO IPOCTO 3alMMCbIBA€M IC€HbI

K npencraBieHUI0 CTOMMOCTM HYKHO OTHOCHUTBCA OYEHb-
oudeHb BHUMaTepHO. Puit bapaeH npuBoauT npuMep TecTUpo-
BaHUS TPeX BUAOB HAITMCAHMS LIEH B MEHIO peCcTOpaHa:

* 10€

* 10 eBpo



* 10

Pesynbrar: 3akasel M0 MeHI0 0e3 YIOMUHAHHS «E€BPO» WM
«€» oKazaNIuch Ha S eBpo Jopoxke. be3 3Hauka BaIoThI WU CJ10-
Ba «€BPO» BUJETh LIEHY HEMHOTO JIeTye.

Bonee toro. Kur Koynrep oOHapy)uin 3aBUCUMOCTh MEXTY
KOJIMYECTBOM CJIOTOB B YUCJIE Y €0 BOCIIPUHUMAEMOW BEINYHU-
HOU. Yem Ipolie Yucso MpoYecTb, 4eM OHO KOpPOYE — TEM MEHb-
1Iel IpeJCTaBIseTcsl IeHa 1Sl [OKYTaTesIsl.

CtaBuM «3a4epKHyThI€e I[eHbI»

JInaHO MeHs pazzpakaeT BUJ 3aYePKHYTHIX 1IeH. DTO Mpel-
CTaBJisieTcs IynbM U 6eccMbicieHHbIM. Ho s He nipaB. [laBaiite
MPOBEIEM MBICJICHHBIN SKCIIeprUMeHT. Bbl permvu caenath cede
MPUATHOE U KYITUTh COJTHIE3AIIUTHBIE OUKHU. [ OTOBBI MOTPATUTH
Ha HuX 5 000 pyOneii. [IBe curyarum.

1. Bb1 Hanwti ouku, oHM BaM Hpaesitcs. Mx riena 2000 pyOnei.

2. Bol Hatuti 0uku, oHU BaM Hpassitcst. Vx miena 4700 pyorei.
[Tpu 3TOM coobriaercst, yto Hacrosimas crouMocth 8400 pyo-
Jieu, HO 10 1 Mast OHM MPOJAIOTCS CO CKUAKOM.

C OoJbI110#1 J1071ei BEpOATHOCTU BbI HE MPOCTO KYMUTE OUYKHU
U3 BTOPOTO BapWaHTa, BHI €Ille W ObICTpee MpUMeTe pelieHne O
MIOKYTIKe 1 OyaeTte Oostbliie J0BOJIbHBI BBIOOpOM. [ToaTomy Hamo:

* 3HATh «pa3Mep KOIlleJIbKa» MOKyMaTessi, KOTOPbIA OH TOTOB
MOTPATUTh HA Balll TPOAYKT;



* MOKAa3bIBaTh «HAYAJIBHYIO IIeHY». OHa CIyKHUT «SIKOpeM»,
Omarozapst KOTOPOMY LIeHA CO CKMAKOM KaXeTCs ere HIxKe.

Tak 4TO HacueT 3a4epPKHYTHIX CTAPBIX IIEH — JIOAU TOHUMAIOT,
9TO MX OOMaHBIBAIOT, HO OIYIIIEHUE BBHITOHOM CHEJIKU BCE PaB-
HO OCTaeTcsl. YIpoIasi — MOKYyIaTeu ¢ OOJIbIIIel BepOATHOCTHIO
npuodpetyT ToBap 3a 4000 pyOsneit, eciiv BUAST PSAAOM HAIMKCh
«o0bruHas 1iena — 4800 py6.», uem Ty xe Betb 3a 3900 pyoiei,
HO O3 YNOMHWHAHUSI «CTaH/IapPTHOW» IICHBI.

3puresbHO Pa3HOCUM CTAPYIO H
HOBYIO IIeHY KaK MO’KHO JaJblile

[Mokaxute 4to-HUOYNL Oosbinoe. IIpsAMO BOOOOOOT Takoe.
JLJ1s1 3TOrO BBI pa3BeAeTE PYKU B CTOPOHY. A HE MO BEPTUKAIU.

IIpencraBpTe MBICJIEHHO NEPBBIE MATH LIA(QP BaIllIero HoMepa
TeseoHa. Bbl BUIMTE X BBICTPOUBIIMMUCS B JIMHUIO. A HE 10
BepTukaiu. [IoromMy 4TO KOria Mbl y4WJIMCh CUUTATh, TO YUTAIINA
YKCIIa TOXKE MO0 TOPU3OHTAIIN.

Kur Koynrep cBa3an Bce BMecTe. CkuKa KaxkeTcs NOKyIare-
JI0 TeM OOJIbLIEH, YeM JIajibllie JPYT OT APYyra HAaXOAATCS «IIPek-
HSs» U «HOBas» IieHa (B mpenenax pasyMHoro). To ectb 3pu-
TEJIHO pa3BOIMM LICHBI HA LICHHHUKAX / PEKJIAMHBIX IUIAKaTax 110
TOPU30HTAJIN.



Ucnoan3dyem 3 ekt ppeiiMunra
— [MIIeM JPOOHbIE EeHbI...

[MocnenHuie necATUIETHS MAPKETOJIOTH JTIOOSIT IIeHbl B CTUJIE
299,99. Ia, sto npeanourutenbHee, yem 300,00. Ho B guT
crpanHo. JloBepue BhIIlie K 1IeHaM ¢ APOOHBIMU HECTAHIAPTHbI-
MU JIEJICHUSIMU, K TTpuMepy, 286,7. Takas 1ieHa BBIIISIAT pea-
JIMCTUYHEE — CO3J]aeTCs BIeUaTIeHUe, YTO KOMIIAHUS OTIPe/IeN-
Jla MUHUMAJIbHYIO CTOUMOCTb.

Tounble LU@pPbl MPUBIEKAIOT BHUMaHUE. EcyM Baill KIMEHT
IIPEJIOKUT ITO3BOHUTD €My B 12.52, BB OTHECETECH K ITOMY Ce-
pbe3Hee, ueM IpH CJIoBax «Habepu OKoJIo Yaca». bornee Toro, uc-
X051 U3 3TON UH(OPMAILIMKA Bbl HAYHETE CTPOUTDH MPEIOIOKe-
HUs O ero xapakrepe. Y ckopee Bcero mpeacTaBUTe €ro XOTh U
TIEJAHTOM, HO JEJIOBBIM M 3aHSTHIM YEJIOBEKOM.

...JlLJIA C 1eBATKON HA KOHIIE

«[mymbie» neBATKU Ha KOHIlE Toxe padoTtaiT. OcoOEHHO B
Clly4dae CIIOHTAHHBIX MAJIO3HAYMMBIX ITOKYTIOK, HE CJTUIIIKOM 3Ha-
YUMBIX JUIS TIOTPEOUTEIS.

VYunesim [layHICTOYH NMPUBOAMT KMCCIIEAOBAaHME KOMIIAHUH,
TOPIyIOIIEH KeHCKOW ofexaoi. TpeM rpynmnaM KJIMEHTOB ObLI
pa30ciaH OAMHAKOBBIN KaTajior. ETMHCTBEHHOE OT/IMYue — IIeHa
OJJHOrO TOBapa — OoHa cocrtasiisuia 34, 39 u 44 pnomnapa. U na.



Opnexnay nieHod B 39 mo/uapoB Kynmwivd Nodty Ha 25 % Oonb-
11Ie KJIMEHTOB, YeM B ClIyuyae, Korja ee CTOMMOCTb paBHsIach 34
JoJIapam.

B nanHOM citydae geBSITKa Ha KOHIIE BBICTYIIAET MPUBBIYHBIM
JUTSI MO3Ta CUTHAJIOM — «JIelieBo». [locye yero ciemyer aBTomMa-
TUYECKOE PEIIeHUE O TIOKYIIKE.

BBoaum pedepeHCHYIO IIeHY

Kak s1 mucan B mpeaplAyIeH IaBe — MOKyIaTelb BCe paBHO
Oy/IeT CpaBHUBaTh Ballly IIEHY C IPYTUMH MPEIOKEHUSIMU, XO-
YeT TOro KoMmnaHus uiad HeT. Ho KTo ero 3Haer, ¢ 4eM MMEHHO
Oy/IeT CONOCTaBJIATh MPeIIOKEHUE MO3T MOTPeOUTENs, OCTaB-
JIeHHbIN Oe3 nmpucMoTpa? He maii Oor, ¢ JemmeBsIMyA aHAJIOTAMH.
[MosTomy 3amaua On3Heca — MepexBaTUTh MHUIIUATUBY U CAMO-
CTOSITEJIbHO YCTAHOBUTH «IIPABUJIbHBIC BAPUAHTBI» ISl CpaBHE-
HUS.

He 00s13ateibHO CpaBHUBATh CBOE IPEUIOKEHNE C aHAJIora-
MU TIpSIMBIX KOHKYpeHTOB. [lapa mpumepoB ot JKua Kapmo-
Ha: IKEA conocrasiisier crouMocTh KoheMaruHbl 1 CTOUMOCTb
napkoBk#; New York Times, Oyay4n OJHOM U3 CaMBIX JOPOTUX
raseT, CpaBHUBAET CTOMMOCTh HOMEPA C MOPOKEHBIM.

Bocnpusitue nens! — 3¢ ekt pedpepenca



PedepeHcHOe cpaBHEHHE MOXET OBITh U C COOCTBEHHBIM TO-
Bapom. Ha pricyHke — BeHIMHIOBBIH armnapar B SInonuu. B Hem
MIOMEIIEHBI IBE OJMHAKOBBIE [0 CTOMMOCTH, HO Pa3HbIe M0 pas-
mepy 6anku ¢ Coca-Cola. [Tokynass OonbIylo KOy 3a Te ke
JeHbI'H, moTpeduTesb uyBcTByeT: «[a! f ux caenan! S oOmMaHya
cucteMy!» XOTs1 Ha caMOM Jiejie BCe HEeMHOro HaoOopoT. [aB-
HOE — YTO OH KYITHJI KOJIY.

Bocnpusitue nennl — pechepeHc ¢ cOOCTBEHHBIM NMPO-
JYKTOM



Ly El ”'I ooy lu: [ &

O0bsAcHAeM H3MEeHEeHHE IIeH...

Jlionmy HEeHaBUJIST, KOrjla MX OOMaHbIBAOT. VI3MeHeHus B 1ie-
Hax HaJlo OObSACHATh — MHAUE MOTPeOUTENb TyMaeT, YTo C HUM
NOCTYMalT HeuecTHO. [ToaToMy MBI Tak OOJIE3HEHHO pearupyem
Ha TIOBBIIIIEHKE 1IeH Ha 1BeThl 8§ MapTa U 1 ceHTs16ps. BocnpuHum-
MaeM CUTYaIIMIO KaK CTPEMJICHHE BOCIIONB30BAThCS HAIIM Oe3-
3alIUTHBIM TOJIOKEHUEM U 3apadoTaTh Ha Hac. DTO OOUIHO, U
MbI HETO/IyEM.

WHTepecHo, 4TO CTpEMJIEHHE K CIIPABEJIMBOCTH — 3BOJIOLM-
OHHBIN (peHOMeH. B skcniepumente @panca jie Baanss 006e3bsiH-



Ka CIMOKOWHA, KOT/Ia 32 BHITIOJIHEHNE 3aJaHusI TTOTy4aeT Orypell.
CriokoifHa, KOT/Ia OCTaJIbHbIE TOXe 3apadaThiBaloT orypibl. Ho
KOI/Ia BUAMT, 4TO JPYTHe 3a Ty ke camylo padoTy MOy4yaioT BU-
HOrpajl, — Brajaer B OelieHCTBO. BriOpackiBaeT cBOM OTypIibl,
XOTsI MOTJIa ObI KX ChECTb.

[oapITO’KMBasI — BBICOKHUE 1IE€HBI BOCIIPUHUMAIOTCS B IITHIKH,
€CJIM KOMIIaHUsI He JOKaXeT, YTo ee pacxoiabl Bozpociu. K npu-
Mepy, OOBSICHUT, 4TO 8 MapTa OHa HE TOPryeT IBETaMH IITY4-
HO, a U3-32 BBICOKOTO CIIPOCa MPOAET TOJIBKO FOTOBBIE KOMIIO-
3ULIMH, Ybsl IIeHa Bcerga Bbie. K ToMy ke KJIMeHT He MOXKeT
CPaBHUTH TEKYIIME IIEHbl CO BUEPAIIHUMU WU 1IEHAMH KOHKY-
PEHTOB — KOMITO3UIINY, B OTJIMYME OT OJIHOTO 1IBETKA, He UMEIOT
CTaHJIAPTHOTO COCTaBa U CTOUMOCTH.

«+.€CJIM OHO 3aME€THO IJIA HOKyHaTEJIEﬁ

[IpencraBere, YTO BBl B KOMHATE, OCBELLEHHOM JIIOCTPOU U3
IByX Jamriodek. K HUM m06aBuim TpeThlo. B KoMHaTe craHer
3HaunTeNbHO cBemiee. Ho ecim moctpa Oynmer cocroats u3 12
JIaMTIOYeK ¥ K HUM J0OABHTCS €Ille OfiHa — BBI €/1Ba JIU BOOO-
11I€ 3aMETUTE U3MEHEHUE OCBEIIEHHOCTH. XOTs U B MEPBOM, U
BO BTOPOM CIIy4yasix SIpPKOCTh YBEJIMUYMBAJIACh HAa OHY U TY Xke
BEJINYMHY.

VIHTEHCMBHOCTD OLIyIEHWI NOAYMHseTCsl 3akoHy Bebepa —
dexnepa. B HeM ecTb c10BO «Jioraprgm», IO3TOMY ITPUBOAUTH
ero 31ech He Oymy. Haneroch, unesi ¢ 1aMrnoykamu MmoHsITHA.



151 Hac BaKHO, YTO U3MEHEeHM 1 LIeHbI B nipeaenax 10 % mox-
HO MTPOBOJIMTH OTHOCHUTENILHO 0€300JIe3HEHHO — BEPOSITHOCTh BO-
MPOCOB WJIM HEJJOBOJIbCTBA MOKYMATENIEH MaJa.

CaumaeM 00JIb OILIATHI

Korpga moam paccrarorcs ¢ AeHbraMu, B MO3re ak TUBU3UPYIOT-
Cs1 Te e 30HbI, UTO U 1pu pusmueckoit 6omu. [Toatomy ¢ eHb-
ramu JIelCTBUTENIbHO OOJIBHO paccTaBaThes. B caMoM mpsimom
CMBICJIE.

Kak-to pa3 [dpaxen Ilpeneu m dyHkan Cumecrep ycrpou-
JIM 3aKPBITHIA AyKIIMOH — Pa3bilPhIBAJIUCh OWUJIETHI HA CIIOPTUB-
Hoe copeBHOBaHue. [10JIOBMHE yYaCTHUKOB CKa3alli, YTo OUJIeT
HEOOXOMMO OIUIATUTh HAIMYHBIMU. [Ipyroil — 4To KpeaquTHOU
KapTOU.

Te, KTO UCTIONB30BA KPEAUTKY, B CPEIHEM TUIATUIIM CyMMY
B J1Ba paza OoJpiiie. [To cyTu, 3TO 3HAYUT, YTO ICUXOJIOTHYECKast
CTOMMOCTH OaKca Ha KpeUTHOM KapTe paBHa S0 IEHTaM «HACTO-
SIero», OyMaxHOTO JOJIIapa.

[o kpaitHeit Mepe, ObUIa paBHa.

XOTs1 MHOTHE JIO CHX TOP CChUIAIOTCS HAa 3TOT KCIIEPUMEHT U
Ha aHAJIOTMYHbIE UCCIIEIOBaHUs1, MUP BCE K€ U3MEHUIICSL.

JleiicTBUTENBbHO, MCIOMb30BAHNE KAPTHI CHIKAaeT O0Jb Orlia-
Thl. MBI HE JOCTaeM JEHer, He BUIUM, KaK B KOILIEJIbKE yMEHb-
11aercs ux KonuuecrBo. Ho paHbllie OTYETHOCTD MO0 KPEIUTHON
KapTe NpUXOIuiIa pa3 B MECAL MO Movte. A Ternepb y Hac ecTh



cMapT¢OHBI, He3aMeUIUTENIBHO MOKa3bIBAIOIINE U3MEHeH e Oa-
JaHca Ha cuere. [la, 310 nugepku Ha 3kpane. 1 ux Buj nevanur
Hac cradee, yeM repejiada peaitbHbIX IeHer. Ho Bce ke mevanur.

Tax yto 1151 OM3HECA MO-IPEXKHEMY aKTyaJIeH MTOUCK BO3MOX-
HOCTHU CKPBITh, CMATYMTh MOMEHT paccTaBaHUs ¢ ieHbramu. bec-
KOHTaKTHas o1u1aTa ¢ tesie(poHoB — xopoo. (Keraru, B uccneno-
Banuu Mapuu Lepasosio B 2019 rogy oco0oii pa3HUIIBI B TICU-
XOJIOTMU OILIaThI C KapThl WM cMapTdoHa He Hauum). Mcnosns-
30BaTh OpacieT Wiv (PUIIKH — ellie Jy4Ile.

A BOOOIIIE — UCTIONIB3YITE OMBIT TOMOBBIX MarasnHoB. OTBIIe-
KaWTe MOKyIaress, IPUCTYIMBUIETO K OIJIaTe, BOIIPOCAMM O IO-
roge, ceMbe, IeTAX. BHMMaHue KiMeHTa NepeKkIodaeTcs u npo-
1iecC Mepesayn JeHer MPOXOIUT MeHee OOJIE3HEHHO.

Ces3piBaemM HEHY U KQ4€CTBO

WI3BecTHBIN CTEpPeOTUN «I0POKE — 3HAYUT JIydllie» JeUCTBU-
TeJbHO padoTtaet. Ho He 17151 Bcex THIoB mpoaykToB. Kak curHai
Ka4yecTBa CTOMMOCTb BBICTYIMAET, €CJIA B OTPACIU NPUHST IIIAPO-
KM iMana3oH LeH. BUHoO B MarasuHe y JoMa CTOMT OT COTEH JI0
ThICSIY pyOJsielt, U 37ech 711 OTpeduTesisi BHICOKAsi CTOMMOCTD
OyZIeT accolMUpoBaThes ¢ KauyecTBoM. Kiaccnyeckuii mpumep —
(enomen Chivas Scotch Whiskey. O6bembl mposiaxk pe3ko BO3-
pOCIIM TOCJIe TOro, Kak Obla yCTaHOBJIEHA 1IEHA, CYLIECTBEH-
HO IIPEBBILIAIONIASA [IEHbl KOHKYPUPYIOIIMX MapoK. XapaKTepHO,
YTO caMm 1o cede MPOAYKT HUCKOJIBKO He M3MEHUJICS.



Il ciaydaeB, KOraa MOKYIareidb MOXET JIETKO PaccCuuTaTh
LEHHOCTb MPEJJIOKEHUS ¥ CPABHUTD €TI0 C NMPEJIOKEHUIMU KOH-
KypPEHTOB, KaueCTBO MPOLYKIIMU ONpeesieT ieHy. B cutyanuu,
KOI7la LIEHHOCTh MPOJYKTa HESCHA, €€ CIIOXKHO MOHATh — 1IeHa
HauMHAaeT oIpeaesaTh KauecTBo. K npumepy, onpenenurs cpa-
BEIUIMBYI0O CTOMMOCTh PadOTHl KapIUOBACKYISIPHOTO XUPYpra u
K TOMY K€ IIPOBEPUTDb KAUECTBO €ro yCIIyT 0 Oonepauuu (1 gaxe
cpasy mnociie) — MSrko ToBops, 3aTpyAHUTENbHO. [TpuHImn «10-
POro — 3HAYUT KaYeCTBEHHO» PadOTaeT UMEHHO JIJIsl TAKOTO pojia
IPOLYKTOB.

Haxoaum u JjeMOHCTpUpPYeM
CHTHAJIbI Ka4eCcTBa

Kak-To pa3 amepukanckuii 6uxeBuopuct beppec CkunHep
MIOMECTUJI TOyOel B KJIETKY C KOPMYIIKOH, KyJa B CIy4allHOM
MOPsIIKE HACBITIAIACH THUIIIA.

[TTunel cniocoOHbl, HaOMoOAATEIbHB M YMHBL. OHU 3arlOMU-
HAJIM IBUKEHUS, KOTOpHIE JIeNIaiv Tiepesi TeM, KaK TOSIBIISUICS
KOPM, U CTaJId UX NOBTOPSAITh. KTO-TO BBITSATMBAJI TOJIOBY B yIOI,
KTO-TO KPYXHUJICS MO KJjieTKe. Ha mosiBnieHue nuiim neicTBUs HU-
KaK He BJIMSUIU, HO IITUI] 3TO He cMyiasio. Tak ¢hopMupytoTcs ro-
JyOuHBIE MPeIPACCYAKH, OIMMOOYHAS UHTYUTUBHAS CBSI3b MEXK-
1y He CBSI3aHHBIMU COOBITHSIMHU.

B ananormunom skcnepumente ['peropu Barnepa u DaBapna
Moppuca ¢ IeTbMU TPOUCXOIUIIO TO ke camoe. KioyH Bblrie-



BBIBAJI IIIAPUKH, 32 KOTOPbIE AETU NOTyYaId UTPylKy. ¥ 75 %
AeTedl BHIpaOOTAIMCh PUTYAJIbl: OHM KOPYMIJIM TPUMACHI, TpOra-
JIM KJIOYHA 3a JIMIIO, YJIBIOAMCH, TIeIOBAJIM B HOC M T. 11. B3poc-
Jible B APYTOM SKCIepUMEHTE, NbITAsCh MOTYYUTh UT'POBbIE Oal-
JIbI, TAKKe MPUIYMBIBATIM CXeMbI HakaTusl Ha OyTahOpcKue phl-
Jary.

Takoro poma mpeznpaccyaku opMHUPYIOTCsl Oarogapst mpo-
CTOI KOTHUTUBHOM ommmoOKe. M oAy, v rojiyou CKJIOHHBI 1yMaTh
«TIPOU3OIILIO MOCTIE ITOTO — 3HAYUT, M0 TPUUUHE ITOTO».

PaccunThiBaTh Ha TO, YTO MOKyMaTenb OyJeT MCKaTh OOBEK-
TUBHBIE TIPHYNHHO-CJICICTBEHHbIE CBSI3U, HE CTOMT. Y HEro Bce
npoiie: «Haxan Ha KHOIIKY — He paboTaeT — Tioxasi porpam-
Ma». KiveHty 0e3pa3inyHo, YTO mporpaMma HeCOBMECTHMA C
€ro aHTUBUPYCOM, HE CMOCOOHAa MATH Ha CJIabOM Mpolieccope
¥ YTO BCE MPEeIOCTepekeHNs] HAIMCaHbl B MHCTpYyKImu. Komma-
HUS1 OCBEIOMJIEHa O cBoeM mpoaykTe. COTPYTHUKY JIOCKOHAIb-
HO B HEM pa3OupaioTcs. A BOT OTPEOUTEN CTPOST COOCTBEH-
HbIE TUIOTE3bl O €r0 Ka4eCTBE M BUIAT HECYIIECTBYIONIHE TIPH-
YUHHO-CJIE/ICTBEHHBIE CBSI3U.

STH rUnoTe3bl HAJO 3HATh, TAK KaK OHU PEJKO OMMPAIOTCS HA
peasbHOe TosiokeHue jien. imeHHo Onmaronmapst JIOKHBIM KOppe-
JSAIMSIM B CO3HAHWM TOTpeOHTeNield OObEKTUBHO Xy/AIINE TPO-
AYKTHI AEMOHCTPUPYIOT JIyUIIFe TIOKa3aTesii B PpoJakax.



Konen 03HaKOMUTEJLHOI'O
¢dparmenra.

Tekct npenocraBieH OO0 «JIutPec».

[IpounTaiiTe STy KHUTY LIEJIMKOM, KYIIUB TOJIHYIO JIETATbHYIO
Bepcuio Ha JIutPec.

Be3ormacHo oriaTuTh KHATY MOKHO OaHKOBCKOH KapToit Visa,
MasterCard, Maestro, co cuyera MOOMJIBHOTO TesiehOHa, C TiIa-
Te)KHOro TepMmuHaia, B cajoHe MTC wmm Cesa3HoOHM, uepe3
PayPal, WebMoney, Aunexc./lensru, QIWI Komenek, 60Hyc-
HBIMU KapTaMu WK APYTUM YI0OHBIM Bam crioco6om.
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