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Oxcana OBYMHHHKOBA
IIpoaaBen pycckon madpun

Bce npasa 3auwuwienvl. Huxakas uacmo 31eKmMpOoHHOU 8epCULL 3MOLL KHUZU He MOXMcem Oblmb
B0CNPOU38e0eHA 8 KaKoli Obl Mo HU ObLA0 hopMe U KAKUMU Obl MO HU ObLAO CPEOCBAMU, BKAHOUAS
pasmewjerue 6 cemu MHmeprem u 6 KOpnopamueHuix cemsix, OAs YACMHO20 U NYONUUHO20 UCNONB3O-
8aHUS 0€3 NUCbMEHHO20 PA3PeUteHUsl BAA0eNbUA ABIMOPCKUX NPAB.
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I'naBa 1. Ham maxaH rops! cBepHeT!

1.1. Poab yoe:kaeHnid B HaIel sKU3HIL.
Biansinue yoe:xaeHNI HA MPOAAKHI

Ha 4ro noxoxe nckyccrBo npogax? I'ne Haiiti TonkoBoro npoaasua? Kak U3 BosibHOTO City-
11aTess JIeKLUMI IO TEOPUU MTPOJaX BBIPACTUTh KPYTOro aca? DT U MHOTHE pyrue BONPOCH 3a4aeT
ce0e Kax bl pykoBoauTesib. OH Ha TO U HaYaJIbHUK, YTOObI Y HEro KpyrJIocyTOuHO Oosena gyma. K
COXaJICHUIO, PYKOBOJUTEJISIMU CTAaHOBSATCA JaJIeKO He Bee... JlaBaiiTe M Mbl IOPacCy:kAaeM Ha BOJIb-
HYIO TEMY, KaKUM JOJIKeH ObITh IIpoAaBel] pycckoil Macuu?

ITonsATHO, yTO yMHBIM. HO yM yMy pO3Hb, Kak AepeBo AepeBy. Bot, Hanpumep, Maibuuk-00Ta-
HUK C CEMBIO IIAAsIMU BO JIOY (JUIJIOM KUILUT NATEpKamMu, Kak KpacHoe Mmope — akynamu). Mosnogsim
Be3Jie JIopora, Jlajii eMy napr3ajanue, u nouten Hai CeHs 3allkvH JionaThel npojaaBath. Kak pas u
BpeMsI MOAIXOAAIIEe — BECHA, HAYaJIO0 JAYHOIO CEe30Ha.

Kpacyercs Ham 3aiikuH ¢ jionatamu, TepeOs O4ku Ha conHbliike. [Togxogur myxuk. Crpa-
IIMBaeT:

— 31, nauad. [Touem opyaue Tpyna?

— 90 pyoneii. ..

Ieny CeHst MPOM3HOCUT JPOXKAIIMM IOJIOCOM C OYEHb YK HEYBEPEHHBIM TOHOM. DHEPruyHbIil
JAYHUK, XMYPSICh, SI3BUT:

— Yro, masio kamm en?! Dta epyHna 3a 90 pyoneii?

— Yro BB, XOpo1as jJonara. JIerko Kornaer.

CeHs mbITaeTCs BKUTHCS B POJIb MacTepa Mpofax, HO PyKH JpoXar, Kak OyATo OH BCIO HOYb
Kyp BOpOBaJl.

[Mokynaresnb, 4yBCTBYS c1a0OCTh OOOPOHBI, MTPOAOIKAET HAe3I.

— W mHoro nponan?

— Jla noka Hu opHou... C yTpa cuKy, a ceryac yxe 4 yaca JHs.

Cron! [Jonymena ommoka, nmoyty pokosas. Ecim no cux mop 3aiflkuH Bcero JIMIb Bes cedst
HETPaBUJIbHO, HE BJIAJIEN TOJIOCOM M TOHOM, JIOMYCKaJT OIIMOKY BepOAIbHO U HeBEpOAIbHO, TO TENeph
T0J1BEJT BCE JIENIO0 MOJ, MOHACTBIpb. OH pacnucaics B cBoeM Oeccriini. YecTHOCTb, KOHEUHO, XOPOILIO.
Korga oHa k mecry...

A Tenepb BCTaHEM Ha MecCTO MOKynaresis. YTo BHIEN TOT, AJs KOro, COOCTBEHHO, BApUTCS
OBCSHKa?

Tax, psii HOBEHbKHUX JIoNaT. A psiioM — CTpaHHBIN cyObeKT. [locnenHuil To u 18510 CUPOTIMBO
KMeTCsl K CU/IEHUI0, IBHO HOBUYOK! IIpoaaBer] cMOTpUTCS ¢ JlonataMy Tak ke, KaK I0)KHasl ajabMa
B CMOMPCKOI Taiire. XOpoIuii MOBOJ MPUKOJIOTHCA. . .

He Gyznem nponomxkaTh nepeckas pasroBopa, M Tak MPUMEPHO SICHO, Y€M OH 3aKOHUYMJICS.

Xopowwuii nmpojasell — Mpesk/ie BCero yBepeHHslil yenoBek. OH BepuT B TO, 4TO Aesaer. Ero
TBOPUYECKMIA 3araJ nepeJaeTcs NOTEHIMAIbHBIM MOKYIATE M.

Hacrosammii ac ymeer oOmarscsi, ymeer JaBupoBarb, C HUM NPUATHO pasroBapuBarh. OH
MOXET HaXOIHTh SI3bIK CO BCEMH HE3aBUCHMO OT T10J1a BO3pacTa, COLMAIBHOTO CTaTyca, 00pa3oBaHus,
COIEPKMMOTO KolllesbKa. MHOTO JIn TakKuX uaeaibHbIX? YBbI!

Ectb nponaBliibl, KOTOPBIX KpOME Kak FOpeM JIYKOBbIM He Ha3oBelllb. OHM coyeTaloT B cede
HAarJoCTh ¥ IIOBUHU3M 10 OTHOILIEHUIO K TEM, KTO UMEET CYacThe YeM-TO OTINYaThes OT HUX. HaBep-
HSIKa BBI XOTSI OB Pa3 B JKM3HU CIbIIIANH (ppasy, IPOM3HECEHHYI0 peBOM 3a0MBaeMoro MamMoHTa: «He
HpaBuUTCsl, He Oepu!»
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KT0-T0 13 cux yOorux He JOOUT MYXKUYHMH, KTO-TO He JTIOOUT KEHIIUH, KTO-TO HEHABUANT Oora-
THIX KJIMEHTOB, KTO-TO Tpe3upaer OenHbix. OMHN He TepnsAT 00pa30BaHHBIX MOKYMAaTeaen, Tak Kak
caMu He MPOYIM HU OJHOW KHUTHU, KpoMe OyKBapsi M MHCTPYKIIMU K MOOWJIBbHUKY. [lpyrue usnesa-
0TCSI HaJ1 HEIOCTATOYHO IPaMOTHBIMHU. JlecKaTh, pojiaBel] — I0OKTOp (PMIIOJIOTMUECKUX HAayK — TeTephb
BBIHYK/IEH CJTyIIaTh, KAK KOBEPKAET CJIOBAa KOKETKa B yepHOM. Ceiluac OH eil Kak CKaKeT!

[TpoGnema, ogHAKO, HE B TOM, KaK 3TH MACBIHKY MPOJax OOLIAIOTCS C MOTEHITUAIbHBIMHU ITOTpe-
outensimu. OHa 3aKII0YaeTcs B OTCYTCTBUM YMEHHs yoexaaTh. UTo mpoine: ucKaTh MOIX0A K KJIH-
eHTY, HBIPSITh B MYTHYIO BOJY TICHXOJIOTUH, PadOTasi C BO3PKEHUSAMHU, WIU K€ PSIBKHYTb BO BCIO
MBAHOBCKYIO.

EcTh mpuHIMII, M0 KOTOPOMY KMBYT BCE IIUBHJIM30BAHHBIEC JIOAM: KPETKHE CJIOBA HE MOTYT
OBITh CHJIBHBIMH JIOKa3aTeIbCTBaMU. 3aroMHuTe 310! Ecim Bbl, MbITasiCh yOSAUTh YelIOBEKA B UYeM-
7100, TIOCTOSIHHO CPBHIBAETECh Ha KPUK, OCKAJIMBAsICh, TO BAIIIM IIAHCHI JOCTHYb KOHCEHCYCa PAaBHbI
HYJIIO.

VYMenue yoexaaTb CpOIHN UCKYCCTBY KQHATOXOIIA: ONVH HEBEPHBIH iar u. .. Eciu rumuacty
B JIAHHOM CHTYallul HEOOXOIUM KPETKHIA BeCTUOY/ISIPHBIN arlnapar U peakius rerapya, TO XOpOIIuii
MeHe/Kep TI0 IPOIaXkaM B COBEPILECHCTBE BJIAJIEET TaJTaHTOM CJIOBECHOW POKMPOBKH U JIABUPYET Ha
TMIOJTHOM CKOPOCTH.

Wrak, nyist Toro 4to0bl yOeIuTh KJIMEHTa, BAM HEOOXOVMBI:

1) ymHas rosioBa 6e3 ONWIOK;

2) 3HaHUE TICUXOJIOTMYEeCKUX TOHKOCTEH;

3) HEKOTOpBIE NMO3HAHMSI B 00JIACTH MapKETUHTA;

4) ®xu1BOE BOOOpaKECHHE;

5) crocoOHOCTh TIEPEKUBATh HEYAAUH;

6) 0Opa3HOE MBIIIUICHHE;

7) NoABEIIEHHBIN SI3bIK;

8) HOpMaJsIbHAs IMKLIUS;

9) 3HaHME IEJIOBOTO STUKETA;

10) ciepoBaHre COOTBETCTBYIOIIEMY CTHITIO B OJEK/E;

11) yBepeHHOCTB B cebe, (pupMe 1 ToBape.

KauecTBO, 0 KOTOpPOM $1 CKa3ajia B KOHLE JIMHHOTO MEPEeyHsl, Ha CaMOM JIeJIe caMoe IJIaBHOE.
Be3 Hero Bce U3/I0’KeHHOE BHIIIE — HE MMeeT OOJIBIIIOrO 3HAYEHHSI.

Kro-TO sBNsIeTCS MpoaaBLOM OT poXkIeHUs. DTUX JIOJEH OYEHb MaJlo, HO OHU ecTh. OaHUM
CJIOBOM, JTUOO Aap OT POXKIEHUsI, TMOO HY)KHO YUUThCS JOJITO U yIOpHO. Henb3st ¢ TounocTsio 110 3 %
yTBEPKAaTh, CTAHET JIM TOT YEJIOBEK XOPOIIMM MEHEIKEPOM TI0 MTPOJakaM MM HeT. AC OT TPOJax,
KaK MpaBWIO, OTOXJECTBIsIET cebs ¢ (prpMOii, Ha KOTOpYI0 OH paboTaer. MiHaue roBops, IpU €ro
TMOSIBJIEHUY TIOTEHIIMAIBHBIN TOTPEOUTENh pearupyer MpUMEpHO TaK:

— On, ankux npuien!

Koneuno, (pamunus y Monozoro yesoBeka Obljla IPYroi, HO Tak Kak MapeHek padoTani B opra-
Hu3anuu «I1lankuH 1 CBIHOBBSI», TO HA HETO HAPOJ1 pearupoBajl MPUMEPHO TaK.

Moii cnibITaTeNIbHBIN CPOK Ha TeJIeKaHasIe 3aKOHUYIJICS, KOT/Ia MOsI HEeTTIOCPEACTBEHHAs HavaJlb-
HUIIA yCIIBIIIaa MO0 Oecey CO CTPOIITUBBIM KJIMEHTOM. [IbITasich OTJIBIHMBATD OT MPEXHUX JOCTHT -
HYTBIX COIVIAIIEHUI, JaMOYKa Havyasia ynpekatb TB B xantype.

B Teyenue 15 MuH g TepresuBo, YIOPHO U (10 CHX MOP YAMBIISIOCH), TOBOJIBHO BEXKJIMBO U
apryMeHTHUPOBAHO JIOKa3blBajla MaJaM, YTO Mbl BOBCE HE TaKHe, KAKUMH OHa OblI XOTeJa HAC BUETh.

UYecTHO roBOps, 5 TOT/IA IAKE O pe3ysbTaTe He AyMala, CTajlo OOMIHO 32 POAHYIO OpPraHU3aIHIo,
I7ie TPYIAATCS HEeYHbIBAIOIIME ONTUMHUCTBL. Mosi Oecena ¢ Jiein IOCTHIIIA aroresi, Kora s ycbliasa
pasy:

— Bamm npopaxHble MKypsl — JIeHTs. OHKM NOJyYaloT 3apIuiaTy HeM3BECTHO 32 YTO. ..
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S MBICTIEHHO MOCTaBMII OBl STOT BOIPOC MO-Ipyromy: «Ilomydaior JIn MeHemKephl 3apIuiaTy
BOOOIIE?»

Hesno B ToM, uTo MeHeaxepsl TB 1o rmpogaxamM pekjiambl JOBOJBHO YaCTO MOTYYaloT MPOLEHTHI
ot crenku. [lepBoe Bpems, MoKa He OTPa0OTaH HU OIMH KJIMEHT, Oejonara paboTaeT BXOJOCTYIO,
WCKJIIOYMTEIIEHO Ha TOJIOM SHTYy3ua3zMe. Bce 3aBUCHT OT TMYHBIX AaHHBIX. [loBepbTe, OUeHb Helerko
3aJIMBaThCS COJIOBBEM M OJTHOBPEMEHHO TOTOBUTHLCS K XyALIIEMY BapHaHTy, OCOOEHHO KOT/Ia 3HAelllb,
YTO JIeHbI'M TeOe HUKTO He JACT, X HYXHO 3apadoTarh. Eciii HOBHUOK B Mpofakax 3asBisieT, YTo
eMy MOpe IO KOJIEHO, BOBMOXHBI [IBa BAPUAHTA:

1) oH Haryo Bper;

2) OH MMOKa He JoraabpBaeTcs, Kyaa Bie3.

Boo0itie, kora padoTaelib 10 MPUHITKITY «TaH WA TPOTai», TAJIaHT yOekIaTh MPHoOpeTaeT
rpomMagHoe 3HadeHue. JJoBOJIbHO YacTo Mpody U3 HEKHMX JAPAKOHOBO-MaKHUABEJUTUCTKUX COOOpaxe-
HUI ISHCTBYIOT 110 IPUHIIMITY: «HE BaXXHO, KTO C KEM padOoTaeT, IOTOMY He IpeX 0TOOpaTh KJIMEHTOB
y OJIMKHErO CBOEro». DTOT NPUHLIMM OOJIBIIE TIOAXOIUT /ISl KPYITHBIX OpraHu3aluii, HapaOOoTaBIINX
KalmuTal 1 UMUK, Mellkre KOpIoparyu, HalpoTUB, MPOBOAAT T'YMaHUCTHUECKYIO TIOJIUTHUKY, TIPU
9TOM, HE pa3rpaHN4MBasi KJIMEHTOB.

OpnHako crocoOHOCTh yOekIaTh OIMHAKOBO BaKHA U B TOM U B JIpyrom ciydae. He mymaiire,
41O 10Opasi BOJISL KOJUIET BO BTOPOM CIIydae CKOJIBKO-HUOY/Ib BaM MOMOKeT. UTo syuriie aj1s 9eso-
BEKa, 3aHATOro NUIM(OBKON TEXHUWKU TMPOINAXK: OpaHKepelHble YCTIOBHS WM MPUHIMIT OpOCKa B
XOJIONHYIO BOAY C TOpHOH Kpyuu? Bce 3aBUCHT OT TMCHXOJIOTUH YeloBeKa. XOTsl, 0-MOeMY, JIydIle
IIIOKOBAs1 TEparusi, YeM CIOCH-ITycH. JIesio B TOM, UTO B CTPECCOBOW CUTYAIIMU Y JIMYHOCTH MPOCHITIa-
I0TCSI TJIyOOKO CKPBITBIE PE3EPBbI, O KOTOPHIX YEJIOBEK Jake He MOA03peBal. A 4TOOBI HE MyraThCs
TATOT padOTHI, TOBECHTE MEPEel HOCOM JIBa OOBSIBIICHUSI.

1. Bca xu3Hb — cTpecc.

2. A Ham Bce paBHO.

ITomoraer — nmpoBepero mMHOU. EcThb eie onuH criocod, 3¢GeKTUBHO JIevanuii MeHeKepa
oT xaHapbl. [IoMHUTE XUTPOCTh TIOTOHIIMKOB OCJIOB? DTO KOTA HaJ| FOJIOBOW BHIOUHOTO )KMBOTHOTO
TO/IBEIIMBAIOT MOPKOBKY. Sl HU Ha 4TO He HAMEKalo, XOTsI IIPUCTYIT CAMOMPOHUH HAITPAITMBAETCS CaM
co6oro. [Tovare xymaiite, Ha YTO BBl IOTPATUTE YECTHO 3apaOOTAHHbIE ICHbIH.

BaxHeimmii aneMeHT yoexIeHUd — 3To camo yoexaeHue. Ecnm MeHemkep 1Mo mpogaxam
MOXkeT yoenuTh cam ceOs B:

1) mone3nocru gena;

2) npoeccOHAIbHOW TPUTOJHOCTH;

3) MpaBWJIBHOCTH BBIOPAHHOTO Kypca M MHOTOM JPYrOM, TO OH CaM CMOXeT YOeIuTh B 3TOM
KOTO YrOJHO. 3/1eCh OUeHb BEJIMKa POJib Ay TOTPEHUHIOB. Ero MOKHO MPOBOAUTH I/Ie XOTHUTE, CKOJIBKO
XOTUTE U KOTJ]a XOTHUTE.

WneansapiM (hOHOM 1151 IPOBEICHUSI Ay TOTPEHUHTOB IMPUHSTO CUUTATh COMHEYHYIO MECTHOCTb
C 0OMJIMEM KUCIIOPO/Ia Y TIOJTHBIM OTCYTCTBHUEM COITYTCTBYIOIIUX (hakTOpoB. CTOUT MOTPEHUPOBATHCS
noma. Pacnionoxwurech B mo3e, 1000 ymoOHON BaM, a He TIPEANMMCAHHONW OPaKYJIaMH OT METUITHBL.

W notopsiiite cebe:

A — a¢ppekTUBHBINA MEHEKED.

Sl OTIMYHO CTIPaBJISIIOCH C HATPY3KOM.

Sl mepexuBy 1000¥ MOTOII.

S HapyOITIo Ky4y «KaImyCThl», 1 MOW TIOPTPET MOBECAT HAa MECTO IIPOTUBHOTO 1ieda.

3abynbTe 0 ToM, UTo OyKBa «S» mocnennss B andasute. 1715 Bac oHa — nepsasi. Ha Bcio ocras-
IYIOCS KWU3Hb.

Camoe r71aBHOE, MEpeBECTH YBEPEHHOCTh ayTOTPEHUHTa B JEJIOBYI0 YBEpeHHOCTh. KoHeuHo,
HE JIJIs1 BceX OIMHAKOBO JIETKO, HO YCIIEIIHBIM pe3y/ibTaT Toro Obl cTomil. Bo-nepBbIX, epecTaHbTe
6osThCs. KimeHT Bac He MOObeT, He MCKYCaeT, pa3Be TOJIBKO MONUIET Ky/aa nopassiie. [ToBeckTe Tene-
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(ouHyI0 TPYOKY M OTBEeThTE TeM ke. TOJBbKO He MepenyTaiTe MOoCIeI0BaTeIbHOCTh AercTBuid. KTo
3HAET ITUX MOTEHIMAIBHBIX TIOKYTIaTesiel? Bapyr oH Obl 3aBTpa COTIACKIICS KYNIUTh MeOeTb, ISTaJIH,
MPOKAT, 3armJacty, 3(pUpHOe BpeMs. A TIyTH yke 0Ope3aHbl... Bo-BTOpPBIX, XOpOIIIO BIaeHTe MaTe-
puasioM. Bbl OJDKHBI Bee 3HATh B coBepilieHCTBe. He mocTecHsiTech 3a/1aTh mapy BOIIPOCOB CBOEMY
HavaJIbHUKY. B-TpeThux, Koraa paccka3piBacTe O TOBape WM YCIyre, TOBOPUTE SIPKO, )KUBO U COYHO.
ITO He 3HAYUT, YTO BB JIOJDKHBI TpelaTh 0e3 yMOJKY, Kak copoka. HeT, roBopute ¢ TOIKOM U pac-
CTAaHOBKOM, He I7I0TaiiTe okoHYaHus. O TeXHUKe BepOATbHOTO 1 HeBepOAJTbHOTO MBI TIOTOBOPHM YYTh
HUXKE.

Vo6exieHne HaYMHaeTC sl ¢ pa3BeJKU. Bbl TOKHBI XOpOIIO cede MpeACTaBIsiTh, KOTO MIMEHHO
XOTUTE YOeauTh. Y KaJI0ro 4eioBeKa eCTh CBOSI IIECHHOCTHASI OPUEHTALIVSI, CBOM IIPUOPUTETHI. ATie-
JIMPYs K Hel, MOXKHO COBEPILUTH UyJ0. BaMm rpeacTout BcTpeya ¢ pyKOBOIUTENIEM OpraHu3aiuu. Bo-
TMIEPBBIX, HE TIOJICHUTECh pa3y3HaTh, UTO U3 ceOs MPEJICTaBIseT 3Ta OpraHu3aius. Bo-BTOpbIX, TOWH-
TePECYUTECh JITYHOCTBIO XO3MHA (PUPMBI, €CTTH OPUIMUECKUI JUPEKTOP — MAPHOHETKA B €T0 PyKax.

Ceituac B moOoM oduce vcnonb3yeTcs Internet, BBIXOAAT ra3eThl U IMOJTHO JOICH, KOTOPBIN C
BaMM TOJIEJTUTCS BIIEUATICHUSIMH OT OOIIEHHS C MUCTEPOM X.

Brnpouem, BrievaTsieHHsI OT OJHOTO YeJIOBEKa Y BCEX ero COOECEHUKOB aOCONIOTHO pa3HBIE.
Tak, 3aHUMasICh TEMOW MOTPEOUTENBLCKOTO PHIHKA, 51 TOTOBMJIA MaTepuall, COAEepKaIUi KOMMEHTa-
UM ONBITHOTO IopucTa. JlaBHO omnpeenuB, ¢ KeM 51 Oylly pa3roBapuBaTh, BCE ke pelria MOUHTepe-
COBAThCsI TOUYKOM 3peHus Kosuier. OfiHa U3 HUX Oe3are/uISIMOHHO 3asiBUJIa:

— Ha Bb1 uto! 10T N — OH K€ YOKHYTHIH. C HUM HEBO3MOXHO pa3roBapuBaTh, OH HECET €PECh.
Kak ero tepnsr kiaveHTs?!

[Tpu nMMYHOM BCTpeue ¢ pyKOBOOMTENIEM MPABOBOTO LIEHTPA 51 TIOHsUIA, YTO YCIIbIIAja TOJTy-
npasay. [ocrioguH N, Kak ero HM My4YW/IM TapakaHbl B TOJIOBE (a KTO y Hac 0e3 HMX), MoKa3ascs,
CKOpee, HeOpAMHAPHOH JIMYHOCTHIO, Heskenu Oe3 1aps B royiose. [1py Bceit OpUrMHAIBHOCTH OH KUBO
MHTEPECOBAJICS MOAHSATON TEMOM, C JIETKOCTHIO IIIeJT HA KOHTAKT B OTJIMYME OT 3aMKHYTHIX, CAMOYBE-
peHHbIX 3aHyA Kjacca VIP.

O KakJI0M YeJIoOBEKE MOXKHO COUMHHUTH JOBOJIBLHO MHOTO. Erie Gosbine — qompiciuTb. Ha sTom
JTyPHOM CBOWCTBE UeJIOBEYECKOW HATYpBI M ICPKUTCS BCS TeXHUKA nrapa. [loroMmy uTo mpupona He
TEePIUT MYCTOTHI: JIyUllle HeJleTioe 0ObsSCHEHHNE, YeM HeJJOCTATOK 3HAHMUS.

WTtak, BBl MOy YT HEKOTOPBIA 00bEM 3HaHUI 00 OUepeHON OU3HEC-TIepCOHE. YUUTECh C Hell
MPaBUJIBHO padoTaTh. BOT Ba IMIABHBIX MPUHITUIIA PAOOTHI.

1. BecripuctpactHocTb. B miepByIo ke ceKyHy Y Bac CIOKHUTCS OMpeesieHHOe OTHOIIEHUE K
yesoBeky. [1710xoe uim xopoiiiee, 3aBUCHT TOJIBKO OT Bac. [locTapaiitech, M3yvast JOCbe, COXPAHUTh
00BEKTUBHOCTH. Vi XOTs1 ObI HE JaBaliTe BOJIIO HETATUBY.

2. ITocnenoBaTebHOCTb.

Kaxk Ob1 BaM HU XOTEJI0Ch OCTaHABJIMBAThLCS HA KAKOW-HUOYIb TOUKE 3PSHUSI, IPOIOIKAITE U3Y-
yaTh BCe, MOMaBIlee BaM B pyKu. Eciu B IeBATHAIATH ra3eTax W3 JBAAIATH HAMKCAHO, YTO OU3-
HecMeH X — pellkui raji, TO B OTHOM razeTre, BO3MOXKHO, HAMMCAHO HEUTO UHOE.

JlaHHasi cUTyalysi BecbMa IIMPOKO PACpoCcTpaHeHa. [JOBOJIbHO MHOTUM JIOSM TTPUXOAUTCS
BBICTPAMBAaTh 3aIIUTY MPOTUB MHapa B 9 6aIoB. MOKHO CITPaBUTHCS C JTIOOBIM HETATUBOM, Ha KOM-
TUIeKC TPOPUIAKTUIECKHUX Mep YAIYT CHITBI ¥ Tofbl. [103TOMY, BBICTYIIIMBAast MHOTOUYHMCIIEHHBIE TOUKU
3peHwus Ha TIePCOHY, 3aHUMAKNTeCh He COOMpATETbCKOM, a aHATUTUYECKOU padoToii. Eciiu Bl BUIUTE
SIBHBIE HEJITIUIIBI, TO AEPKUTE YXO BOCTPO. CTOUT OTHECTHUCH C MOAO3PEHHUEM K OLIEHKaM TaKOTO poja.

1. 4 He 3Ha10, YeM OH TOYHO 3aHUMAETCS, HO s1 MOTY CKa3aTh O HEM. ..

2. 4§l He uMTaN ero NocaeHI padoTy, HO AyMalo, YTO OHA HUKYAA HE TOAUTCS. ..

3. Kro nmomyuwin ceprudpukar kauectsa B [Taprxe? Cumopos?! [la on BooOie aypak! 1 moboit
TaK CMOXeET.

4. Ko, Bol roBopuTe, renunii? [lerpor?! [la mo nemy Tioppma miauet. Cnycrs nmojroaa yejioBeka,
Tak oreHuBIero [leTposa, Mocajuiy B KyTy3Ky 3a B3ITKU. CKOJIBKO CTOMT €ro JIMIOBAast OIleHKA?
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5. Xa! ITtnukun? OH JIMYHOCTh KOH(PJIMKTHAS, HEYPAaBHOBEIIEHHAs /10 MaHUAaKaJbHOCTH. C
HUM BBI 320y/IeTe O TIOKOE. . .

Crout 3ametuth, yto IlTHuKMH Hamen Ha N Takyio ropy kommpomara, 4uro... IlpaBo, 3ps
3aKkpbuTH porpamMmy «OKHa», XBaTUJIO Obl Ha TpU roja Brepea. biaropaps [Ituukuny.

SIpkast JMHAMUYHO Pa3BUBAIOIIASICS JIMYHOCTh BCETA BbI3bIBAET NIOHSTHBIE OMACEHUS B CTaHE
KOHKYpPEHTOB. BojiHa uepHoro nmapa eliie He 03HayaeT, YTo OT 3HAKOMCTBA C TEM WJIM UHBIM Yello-
BEKOM CTOMT OTKa3aTbcs. KcraTu, omopodyeHHbli TaKUM MUapoM OU3HECMEH C PaJOCThIO COTTIACUTCS
C BaMH COTPYIHHYATh, TAK KaK HYXKJaeTcsa B peaOwimTanvu. Beerga naBaiite 4eaoBeKy IMOCTeIHUN
IIaHC.

S HMKOMM 00pa30M He MPHU3BIBAIO BAC Pa3BECUTh YIITH U KUAATHCS KX A0MY Ha mmeto. Ho unorna
nH(pOpMaIMs ABISETCS 3aBEIOMO JIOKHOM. V3-3a Halell NpuBBIYKY AyTh HAa BOAY HE 3aMEYaloTCs
BBITOJIHBIE C/IEJIKU, HE MOAMUCHIBAIOTCS KOHTPAKTHI.

Jla, ecTb JII0IM ¥ OpPraHu3aly, CBA3BIBATHCS C KOTOPHIMU HUKOMY He MOXKeaelllb. bynbre BHU-
MarTeJbHbI, HO JOBEPSNTE TOJIBKO CBOMM YIIaM U IJ1a3aM.

BusHec-cpena Ha To 1 OM3HEC-cpesia, Tak Kak TaM 3HAIOT Bce 000 BCeX: KPYTHTECh Kak OesKa
B KoJlece, BapuTech B KoTie. OIHUMU CJIOBOM, HAOMPANTECh OIbITA.

Crout ckazaThb HECKOJIBKO CJIOB O caMoil MH(OpMAIUH, MojyIexkaliei anaan3y. MoXHO Bbije-
JIMTDb JBE PA3HOBUAHOCTU MH(POPMAIIMOHHOTO MOTOKA: O(PUIIMATBHBINA U HEO(PUIIMATBHBIM.

1. OdurmanbHbIi THHOPMALIMOHHBIHM MOTOK: BCE, YTO MPUXOAUT Yyepes razetsl, TB, MHTepHer,
KypHaJbl U T. 1. Kpome Toro, k ouimanbHOMy OTHOCUTBCS MH(OpMallYsl, MOJy4YeHHas pu ou-
LMAJILHOM BCTpEYEe Ha BBICIIEM YPOBHE C TEM WJIM UHBIM AESTENIEM.

2. HeodunmanbHbil THGOPMALIMOHHBIN MOTOK: BCE, YTO Mbl y3HA€M IIyTeM HEO(UIMAIbHOTO
OOIIEHMS: CITyXH, CIUIETHU, MU]BI.

OOBbEeKTOM MUApP-BO3ACUCTBUS SABISIOTCA 002 MH(POPMAIIMOHHBIX MOTOKA. B HUX 11151 TpaHCs-
LIMM 3aKJIa/IbIBAETCsl HyKHasi ”HOpMallvsi, KOTOpasi HECET OIpeJe/IeHHBIN CMbICIOBOM 3apsii. B nan-
HOM cilydae MH(OpPMAIIMOHHBIE TIOTOKU (KaK O(UIMAIbHBIN, TaK U HEO(PULIMAIIbHBIN) BBICTYNAIOT B
POJIM MHCTPYMEHTA JIIsl MaHUITy/IMpoBaHus1. Kcraty, 1iesib MaHUIYITOPOB HE UTO MHOE, KaK yOek-
JEHUeE.

Manwumnynstop X 3a0packiBaeT HH(POPMAIIMIO O TOM, YTO €ro KOHKYpeHT, cKaxeM, [letst ['Bo3-
1eB, HEHa/Ie)KHBI OM3Hec-mapTHep. IpyruMu ciioBamu, OH MbITaeTCsl yOeIUTh BceX BOKPYT B HeOa-
roHazexxHocty ['Bo3eBa. Ecii apryMeHTh X OKaKyTCsl BECOMBIMH, TO (PaKThI, TOBOpSIIHE 00 00paT-
HOM, PeajibHOM TOJIOKEHUH, A€ IEPECTaHyT 3aMeyars.

Kak nanHO€ 00CTOSATENBCTBO MOBJMSIET HA KOMMEPUECKYIO JeSITeIbHOCTD?

A tak. [lonyctum, pupma mucrepa ['BozaeBa npon3BoaUT KOBpHI U Iponaet ux. [locne akiuwy,
HAaIlpaBJIeHHOW Ha YO IeHHe TOTEHIIUAIBHBIX TOTpeOUTes el B HEYeCTHOCTH ITPOU3BOAUTESI, YHCIIO
MPOJaX HAYHET Pe3KO COKPAILaThCA.

Wrak, nponoprrionansHas oopaTHasi CBS3b MEXy 00beMOM MpoJax KOHKYPEHTA U LeJIeBOM
HaIpaBJIEHHOCTBIO BU/IHA HAJIULIO.

Nn=1 /Vnpooaxc

N,, — nuap-ak1yy, HarpaBJIeHHbIE HA YCTAHOBKY HETaTMBHOI'O BOCIIPUATHS NOTEHLIMAIBHBIMU
MOTPEOUTENSIMU.

[Mnap-ak1ysa NpoOBOAXTCS CTONBKO pa3, CKOJIBKO HYKHO Ha YCMOTPEHHUE UX 3aKa3uMKa U opra-
Hu3aTopa. B Kakoi-T0 Mepe CUMTAIOTCSA JIEMEHTAMU KOHKYPEHLIMH.

OpnHako y HOpMaJIbHBIX MTPEANPUHUMATENEH Bce Mo-apyromy. JlioOasi muap-akiys, HarpasJieH-
Has Ha yOexaeHue, MPUBOJMT K TOBBIIIEHUI0 00beMa MPOAaK.

N,=V,

B upeasne yem Gosibliie TaKMX MUap-akLUi, TeM OOJIbIIIe MPUOBLIb MPEANPHUATHSL, KOTOPYIO CUH-
TalOT IIOCJIE TOTO, KaK BHIIIJIAY€Ha 3apIliaTa U MOKPBITH U3JEPKKHU Pa3HOTO poja.
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1.2. Yoe:xxnenns o chupme, ToBape, npodpeccuu, cede, KIHEeHTE

[Nepen mMeHemxepoM IO MpoAaxkaM CTOMT JIMIIIb OHA SMOXajbHas 3a1ada — yoenuTh ceOsl B
cBoeii mpogrpuronHocTy. Bee octanbHble: TOBap, poiHasi OpraHu3alysi, KJIMEHT — 33/1a41 BECOMBIE,
HO TaKTHUYECKOTO TIJIaHa.

Jlio6oii crienatueT Mo MpoAaxam MOHUMAET, YTO OH BKAJIBIBAET MPEeXkIe BCEro Ha cedst U s
ce0s1. A yX TIOTOM — Ha OTJeN, (pupMy, COBET JUPEKTOPOB U T. 1. [lake TO HeMUIeNpUsTHOE 00CTO-
SITEJILCTBO, KaK CHIKEHHME MPOIEHTHOW CTABKM 3apIlIaThl B CJy4ae HEBBIIOIHEHHUS KOJUIEKTUBHOTO
TUIaHa, He CTOJIb YK OOJIe3HEHHO.

B sToMm ciryuae ciemyeT cMOTpeTh Ha CBOI0 KOMMEPUECKYIO IeSITETbHOCTh He C BHICOTHI CITJICH-
HOT'O TIEHBbKA, a C BHICOTHI MOJIETa TOPHOTO OpJia WM (17151 Havaia) BOPOObs.

Bena B ToM, 4TO MEHeIKEPY MO MPojaKaM, OCOOEHHO HOBUYKY, OYeHb TPYAHO HAOMIOAATh MPO-
LIECC CaMOCOBEPLIEHCTBOBaHM S cO CTOpOHBI. OH paccykaer Tak: «Bor Buepa MHe oTka3anu, ceroqHs
KJIMEHT, Ha KOTOPOTO 51 OOJIbIIIE BCErO HaflesIcs, 3apblyai B TpyOKy. A uto Oyner 3aBTpa?» U camu
co00ii JIE3yT B TOJIOBY HeaJleKBaTHbIE MBICTH 00 YBOJIbHEHHU: «BOT yiiy OT HUX, Haliy ceOe Ipyryio
paboty. Byny uyBcTBOBaTh cebsl 4eIOBEKOM, TOJMBATh KAaKTYChl U 00JITaTh B Kypuike. Bee, yxoxy!»

A ecnu ObI MEHEKep paccykIall C IO3UIMIA CBOETO JaJIbHEHIIEro MpogheCCHOHATBHOTO POCTa,
TO XOJI €r0 MbICJIel ObUT Obl TaKUM: «Hu4ero crpaniHoro He MPOMCXOAUT, POLIECC AJANTAIIUH YeJI0-
BeKa K padoTe YKJIaJbIBaeTCsl IPUMEPHO B Tofl. 3a 9TO BpeMsi MOKHO OKHIATh MOOOYHBIX PEAKIIUIL.
A pacry. [1ycth MejieHHO, HE3aMETHO, HO BCe-TaKU pacTy!»

Benp MockBa Ha «3ape TyMaHHOH IOHOCTH» TOXe OblJIa MaJICHbKUM TOCEIKOM C HaceJleHHeM
B HECKOJIBbKO ceMell. Huuero, crana Meranoaucom».

HauwuHartomuii mpojiaBel] CUuTaeT, YTo OH CTOJIKHYJICSA ¢ aiicOeproM. JInxa 6ema Havasio. TpyaHo
TOJIBKO TIEPBBIN MECSIII, TOTOM MPUXOIUT podheccuoHalbHas CHOpOBKa. HenombeMHblIi Mpex e rpys
KaXeTcs MyIIMHKOM, CIyBaeMoW ¢ Tuieda. [IpakTryecku Bce MeHeKephl YO JaiCh B TOM, KAKUMHU
MYCTSIKAMH KaXyTCsl MeJIKMe ObITOBBIE TPOOIEMBI [0 CPABHEHUIO C JIJIOBBIMU TIEPETOBOPAMH.

Bpitie MbI pa3oOpaii mpumep ¢ ayTOTPEeHUHI'aMU, TIECHEH 3aiIieB U T. 1. A Teriepb IOrOBOPUM
erie 06 ogHoM Metojie: «Cuactbe pssioM!» CyTh MeTOIA MMPOCTA: BBl 3aMeYaeTe TOJBKO MOJI0KUTEb-
HBII pe3yJibTar.

[Tpumep U3 KU3HU MEHeKepa MO MPOoaKaM PEKJIAMB.

Tpynsra genaet 60 X0IOAHBIX 3BOHKOB B JieHb. VI3 HUX BOIPEKH TEOpUH acoB OM3Heca BhICTpe-
mut He 15, a Bcero 5. 14T pykoBoguTesnel COMacsATCsi Ha BCTPeUy U HAYMHAIOIIUI KJIEPK TOMY
oueHb pal. [dyma noer. B cnenyronmii pa3 u3 70 BbICTpenMBaeT 7, U ONATh MEHEIKEP JOBOJIEH,
XOT$ IIPUTJIAIIEHUE K COOECeI0OBAaHMIO e1Iie He TOBOPUT O TOM, YTO KOHTPAKT O pa3MelIeHIH PeKJIaMbl
noanucad. MoxeT He 3a/1aIThCsl HA TIEPBOM ke BCTpedye. BO3MOXKHO, cueT BBINKCAH, HO OIUIAueH
OyleT co BCeMHM TSDKEJIBIMH HaKJIaJKaMu. VI mocie Moanvcanust BceX JOKYMEHTOB PYKOBOAUTEb
OpraHu3alMy BO3bMET CBOE CJIOBO Ha3aja. CIIy4MThCSI MOXET UTO YTOAHO, HO... PUKCHpyiTE CBOE
BHUMaHUE TOJIBKO Ha yjiayax !

BrI npeycnieere Kak crenuaycT Mo MpojaKkaM JIMIIb B TOM CJTydae, eciii OyzieTe TOYHO 3HATh,
yto mpopaere. Ilepen HayaIoOM MpPaKTUYECKOW NESITEIBHOCTH M3Y4UTe BCIO TOKyMEHTaluio. YToOb!
yOeauTh APYruX B IIEHHOCTH TOBapa, Hy’KHO YOEIUThCS B 9TOM caMoMy. BOT pumep MeHekepcKoit
JICHU:

— Xopol110, JIOMYCTHUM, Mbl COIJIACHMCSI Pa3MECTUTh CBOIO peKjiaMy Ha OOJIOXKKE Ballero exe-
HezenbHuKa. CKOJIBKO JTIofIel cMOTyT ee mpocMoTpeTh? KakoB Thpaxk Baiero uzaHusi?

— A KOHKpeTHee, B Iiudpax.

— IlpumepHo 1miecTsb ThicAY. .. (JaHHble ¢ notonka — O. O.)

— A emte Tounee?

— I'me-To OKOJIO IIeCTH THICAY. ..

11
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— Kak BbI MOXeTe paboTaTh MEHEIKEPOM IO TPOAaXaM PeKJIaMbl M HEe 3HATh TOYHBINA THPAK
CBOEI0 eXeHeIeIbHIKA, MOJIOIOU YeIOBEK ?

Bor Tak, u3-3a jieHM areHTa copBaJiCsl HEIUIOXOW KOHTPakT. Benp peksiama Ha 00J0KKEe CTOUT
JOpOXke, YeM Ha CTpaHUIlaxX BHYTpH!

B unieane Bbl JOJKHBI TPEACTABUTH Balll TOBAP B JMHAMUKE, «OKHBUTH» ero. Korna Bl roiimere
camu, JiJIs1 Yero HyKHBI TIpoJjaBaeMble BaMH KyXOHHBI KOMOAH, JaYHbIA yU4aCTOK, KOCMETUIECKHI
npenapar u npoyee, Bbl CMOKeTe YOeAUTh B 9TOM JIPYTOro YesioBeKa.

K npumepy, Bol nponaete nHomapku. [IpencraBbTe cede, Kak KJIaCCHO MYAThCS IO CBOOOTHOM
Tpacce, CHJs 32 pyJIeM aBTO KPyTOl MapKH, Kak BeTep ObeT B JIMILIO, PAIOM T'Opbl U Mope. .. BxkuBaii-
TECh B POJIb, JieJlaiiTe 9T0 cMenee. Jla, IoKa BaM He CBETUT IPOeXaTh C BETEPKOM 32 pyJIeM «ayan»
WIN «ILEBPOJIE», HO MOCTApaNTeCh!

Kcraru, He Bce akTepsl — MUIJIMOHEPHI, HO KaK yOAUTEIbHO OHU MIPAIOT MpeCcTaBUTENEH
cIMBOK oOmiectBa! A yeM Bbl Xyxe? Mexay Hamu roBopsi, mpodeccusi MeHeKepa 1o Mpogaxkam
CPOIHH JIUIIeACNCTBY. DTH Be Mpodeccuu TpedyioT ocodor BepHocTH. [lake codaueit mpeaHHOCTH.

AxTep, KakuM Obl TIOMYJISIPHBIM OH HU OBLI, CO CTPaxOM KT 3BOHKA U (ppasbl: «Mpbl Oosblle
HE HYXKJIaeMCsl B BAIIMX YCITyrax».

Menemxep 1Mo rnpojgaxam OOHMTCS YCIbIIaTh: «Mbl MOAyMad M PElII MOKa ¢ BaMU He
coTpyaHu4ath». Tak uro... [IpodeccnonanbHas kapbepa MeHeKepa 1o MpojaxaM OueHb CIIOKHA,
ero pabota Herpeackaszyema. M, mpoaasast ToBap, MEHeKep cTapaeTcs Mpoaarh B MEPBYI0 O4Yepeb
ceOs1. Ecnut BB 4ero-to He 3HaeTe O CBOEM TOBape, MPOAYKTE WM yCIIyre, He JITUTe, Aeias BUJ, 4TO
3Haete. Baima 10xb Oyzet oueHb 3ameTHa. Jlydine BOCTIoTHUTD Mpoden B 3HaHUsIX. KOHeYHO, BB ITPo-
BeJieTe Mpe3eHTaluio. Bo Bpems IeMOHCTpaluy ToBapa Wi MPOAYKIMU KJIMEHT, BO3MOXKHO, COIJIa-
CUTCSI C BallIUMU TIpesioskeHUsAME. Y nastbiiie Mbl 00s13aTeIbHO TOTOBOPUM O NMPAKTUYECKON CTOPOHE
Mpe3eHTall, €€ TEXHUKE U T. JI.

Ho 1o Hauasia npe3eHTaIyu Bbl JOJKHBI YOIUTH CAaMOTro ceOs1 B JOCTOMHCTBAX ToBapa. YToOs!
HE OKa3aThCsl 3aCTUTHYTHIM BpACIUIOX, MOAyMaiTe, Kakue y Balllero MpoayKTa, TOBapa WM YCIyTH
crabbie CTOpOHBL. YUTO BBl CKakeTe MOTEHIMAIBHOMY MapTHepy Wiv kiauveHTy? Hackonbko yoenu-
TeJIbHA, Oy/JIeT Bala pevb?

Ha mpaktuke ciyyaercs cienyioree. Bel 10 XpHUIIOTH TpeHUPYETECh Mepe 3epKajoM oMa
(U1 MEeHsI 9TO JaBHBIM-JABHO MPOWIEHHBIN TAll), HO HAa JJMYHOW BCTpeye C PyKOBOOHTENEM WU
WHOU MEPCOHOM, TPUHUMAIOIIEH PEllieHHE . .. Xa-Xa, CMOTPUTECh KaJIKO, OOPMOUYUTE HEUTO HECypas-
HOE, TJIOXO BOCTIPUHUMAETe KOHTPAPTyMEHTHI.

Vuenwue u Tpya Bce niepetpyT! [ToBeckre 3Ty hpady nepen codoi. B mpogakax mydiie ObITh
CTPEJISTHHBIM CTO pa3, YeM HEIyraHbIM BOOOIIIE.

Pazpaboraiite 11s1 cebs1 TEXHUKY IICHXOJIOTMYecKol 3aimThl. KoMy HpaBuTCS 3epKayuTh? X,
3epKaJibTe Ha 370poBbe! ¥V KakIoro cBOsl TeXHHWKa 3amuThl. Ho, 3ammuimasce, nenaite 3to yoenu-
TEJILHO, HE MO3BOJISNTE 3arOHSAThH CeOsl B TEMHBIN YTOJI.

VOexneHus 1 opraHusanysi... Bo BpeMs JIeJIOBBIX MEperoBOpOB BalllM MOTEHIINAIbHBIE KJIU-
eHTHl Oy[yT HarajgaTth He TOJbKO Ha Bac. CTONb ke jKeJTaHHBIM OOBEKTOM UIsl KPUTHKH SIBIISIETCS
Ballla OpraHu3aIusl.

Bam, BeposITHO, MPUXOAUIOCH HAOMOOATh KAPTUHY, KOTJa HEJOBOJbHBIA M30MpaTeib pBET
MOPTPET MOJTUTHUYECKOTO JIeSITeNs] WX TOIMYET ero, Kak NeTyx Kypuily. Ha nesoBbIx nmeperoBopax Bbl
MIpEJCTaBJIsIeTe BCIO OPraHU3alMIo, T. €. SBJISIETECh €€ MaJieHbKoW Komueil. OcTaabHOe JonyMainTe
camu!

Bbl He MokeTe 3HaTh Bcero 00 OTHOIIEHMM Balliell (pUpMbI ¢ APYTMMH OpraHU3alusMu. A
9TH OTHOIIIEHUSI MOTYT OBbITh Pa3HBIMH. Bce 3aBUCHUT OT MPUHATON CTEIeHU CBOOOBI HA TIPEANPH-
satun. [1e-To MeHeKepbl Bce pelieHusl IPUHUMAIOT CaMH, HO B TTOJABJISIONIEM OOJIBIIMHCTBE CITy-
YyaeB CTapIIvil MeHekep MOAPOOHENIIUM 00pa30M MHCTPYKTUPYET CBOMX MOAYMHEHHBIX. OH Bce
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MOJIPOOHO M3JIaraeT, KyJa MOXHO XOIWTh, Kyla HeJb3sl, C KEM CTOMT BECTH MEPEroBOpHl, a C KeM
BOOOIIIE HEe HY’KHO HauMHaTh. HO Bcero, Kak MHOTOKPATHO MOKa3ajia jKU3Hb, HE MPeayraaarh!

[TpuxoauT MeHeIKep Ha MeperoBopbl Bpojie Obl B JPYKECTBEHHYIO OPraHU3aIMIo, a BIIOCIIE/I-
CTBHUH... 3/leCh OUYeHb MHOT'O 3aBHCHUT OT CyOBEKTHBHOTO (pakTopa. Bbl Be/ib HEe MepBbIii MEHEIKED
10 TPOfIaXkaM, KOTOPbIN MOOBIBAJI B TOCTSIX OpraHu3auu X.

BeposiTHO, 10 Bac 371€ch ycren 3aCBETUThCS Balll IPEAIIeCTBEHHUK. BO3MOXHO, OH Ben cebds
HE TaK, KaK OT Hero OXuAajau. BT I OH U3JHUIIIHE BHICOKOMEPEH, rpy0, HATIOPUCT WJIM, HATIPOTHB,
MSTOK U cimaboxapaktepeH? Bol 3Haete o koBapHOM 3¢dekte apeona? [To moBeaeHUI0 MeHekepa
CYASAT O BCEW OpraHM3alfy Ha BCIO OCTAaBILYIOCS KU3Hb. Bam Xke, ero mpeeMHUKY, IPUIETCS UCTIPaB-
JISITh CUTYAIMIO, I0Ka3bIBasi HEOTILITHOCTh KOJUIETH, BCE MOKHO MONPaBUTh. [lenaiiTe cTaBKy Ha CBOM
AUTUIOMATUYECKUE TAJIAHTHI, OHU K€ Y BaC €CTh.

VYo6esxnaiite cBOMX COOECEHUKOB Ha JETOBHIX MEPEroBOpax B TOM, UTO Ballla OPraHU3aIMs —
OnaroHajexHasi, JMHAMUYHO pa3BuBaoInasicsi. He 3a0yabTe ynmoMsiHYyTh TIPEANIpUATHS U (PUPMBI, C
KOTOpbIMU TIpesk/ie pabotayi. KimeHTs, OqHaKo, O4YeHb 00T Kalpu3HUYaTh.

— ... Hamme cotpynauyecTBo nprHecso Obl HaM (prupmMam mprObLTb. . .

— A KTO 3Haer Baiy ¢pupMmy, Kak ee TaM... CKOJIbKO JIeT OHa JepKuTcs Ha ruiaBy? [IBa roga
CTYKHYJIO?

— Mp1 paboraem yxe 11 ner. Ecu Bam uto-HHOYIb TOBOPAT TaKMe MapKH, Kak «YapoBHHIIa»,
«HexupIi tlenectok», «Mwutaga». ..

— Haperoch, BBl MeHsT He oOMaHbBIBaeTe. 1 ke He MOCTECHAIOCH, U 003BOHIO Bcex. Eciam oHu
MHE CKaXyT, YTO TMOCTABJISUTM UM HEKa4eCTBEHHOE ChIPbE [UIsi KOCMETUYECKUX IMpenaparoB, CaMu
MIOHUMAaeTe, HU O KaKOM COTPYIHUYECTBE HE MOXKET MATU peud. bosee Toro, s mocyuraio CBOUM
JOJITOM TIOCTaBUTh B MU3BECTHOCTh CBOMX MapTHEPOB. Bhl oTnaere cede oTyet BO BceM?

— Jla, xoneuHo. Korga MoxHO OyfieT y3HaTh O BaleM perreHnn? S Mory rnmo3BoHUTh Bedepom?

— Jlyumie yrpom. Beuepom st Oyay Tymats.

Uem criokoiiHee Bbl OyzieTe pa3roBaprBaTh ¢ NOTEHIIMAIBHBIM TAPTHEPOM, BOIIEAIIAM B TOJI-
HBI pax, TeM JIyulne i Bac U jaena. Hampotus, mo0as HEPBO3HOCTh HACTOPOXKUT COOECETHHKA.
Busnec He Menoapama; 31ech B3JJOXU, OXU M aXU HE B [OYETE.

B navane nepBoii 11aBbl ObLT MPUBEECH MPUMEpP C He3aAawIMBbIM MpofasiioM CeHell 3aiiku-
HeIM. Yepe3 mnonroga MoNoAoi yesioBeK HaOpascs OMbITa U CTajl JOBOJBHO HEIIOXO BECTH Jiefia.
JlaBaiiTe moaciyaemM pa3roBop.

Ocenb. Coop ypoxkas. Ha ocraHoBke, rae 3allKMH TMPOJIAET JIOMATHI, BBHICHIAIN JTAUHUKU.
PsiioM ¢ mpoaBIioM KpacyeTcs MUT: «XOpOIIUe JIOMAThI».

Mwumo mpofaBlia MPOXOIAT MOTEHIUATbHBIE TOTPEOUTENN.

— Dii, MyKUKHU, KAKWE BaMm JIOTIAThl HYKHBbI?

— Jla HaM IOKa He HYKHBHI. . .

— A ynoOpenus? [TocmoTpure, 1ebIi CKIIa.

— Vno6penus nocmorpuM. Tak, 4to 31ech. . .

— ¥V MeHs ecTb M CpeJCTBa OT BPEAUTENIEH.

— Ceitvac xe oceHb. [1031HO OOpPOTHCS C BpeAUTEISIMHU.

— Huuero He no3aHo. [TpOTUB HEKOTOPHIX HY:KHO OOPOTHCS OCEHBIO, IIPOBOAUTH POUIIAKTH-
yeckue mepornpustus. [emesne odoiinercs, yem BecHou. Kcratu, y Bac somara pikaBasi. Konatb,
HaBEpHOE, TSKeO0?

— Otkomnaio ce30H u BbiOpoty. [To BecHe HOBYIO KyILTIO.

— A ecnm KynuTe ceifuac, TO MONy4YUTe CPEICTBO OT BpeauTelield OecIuiaTHO, a akeT ¢ yIo0-
PEHMEM — CO CKUKOM.

— Wb, kakow myctpeiii! YnoOpeHus He JumnoBsie? S B MPOILJIOM rofy Monajics Ha yAouKy,
B3s1. U Bce J1eTo BOeBaJl C KaKOM-TO APSIHBIO.
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— Hy uto B! K MonM ynoOpenusim npunaraercsi ceprucpukar. Hama ¢upma BeHMKOB He
BSDKET. Y Hac BCe TOJI KOHTPOJieM. A JionaTy Bam mopa Obl MOMeHsITh. BoT, kcraTtu, TenedoH MeHe-
IKepa, KOTOpBIi padoTaeT ¢ HacesneHneM. UTo He Tak, MoKalyicTa, 3BOHUTE TI0 TJAHHOMY HOMepY.

— Kynun 6w 51 tonary, HO. .. C€30H-TO Befib KOHYaeTcsi. MHe Obl BECHOM.

— 41 3mech u BecHOI Oyay culeTh, HO OOBSBUT JIM HAllle PYKOBOICTBO CE30H CKMIOK, HEU3-
BecTHO. Ceifuac Obl KyMUJIM €€ CO CKUJIKOM, /1a ellle B IOJapOK CPEJCTBO OT BpeaUTesel MOy kI
Obl. Bam perars.

— JlagHo, Gepy.

Bort Tak okpen, Bo3mMyxkai 1 Npo¢eCCUOHANIBHO BBIPOC Ipojasel] 3ailkuH. Teneps OH He nps-
YeTcsi OT MOTEHIIUAIbHBIX TIOKYIaTesIel, IIEPBBIM MJIET Ha KOHTAKT U MOJTyYaeT HeTUIOXHe AUBU/ICHIbL.

Bp1, BeposiTHO, 00paTH/I BHUMaHKE Ha OJJVH NICUXOJIOTMYECKUI IIPHUEM: MEHEKep caM JIOJKeH
MCKAaTh U HAXOAUTh TOTO, KOTO OH OyleT KpacHOpeunBo yoesxkaarh. Eciiu nmokynaremo HyKeH Kakou-
OO TOBap, TO, MPOXOAS MUMO HEro, OH 0Os3aTeNIbHO BBIIACT CeOsl TTIOBOPOTOM TOJIOBBI, KUBKOM,
VMHTOHALIUEH.

[Mponasen, coxpaHsisi Bpoe Obl Oe3pa3TUuHbIA BUJI, CTapaeTcs YJIOBUTh CaM BCIUIECK HUHTe-
peca K pa3ioXkeHHOMW Ha MpHJIaBKe MPOoayKIuK. Besib ommoOKa 3aKT04aeTcsi B MOCTIEIIHOCTY PeaKIIUuH
nponasiia. HaBepHoe, BbI ObLIM CBHETENIEM CLIEH, KOT/Ia TIOKYIaTe b TOJIBKO MOAXOMs K psiiaM, yKe
cabiman: «4Yrto xorenu?» Hai pycckuil 4esloBeK B TaKOW MOMEHT MOXET OTBETUTH TOJIBKO OJHOW
(pazoii: «Huuero». B orset npoxpasen kpuuain: «Hy u nomesn Tbr. .. »

W3-3a TakOro BOMCTHHY /€I0BOTO OOIIEHNSI OY€Hb MHOTHE XOPOIIIUE U JIaKe OTIUYHBIE TOBAPHI
MBUIATCS HA ToNKax. EcTh pycckast mocioBuIla, KOTOpast HCUepIbIBAIOIIe WUTIOCTPUPYET OBEICHUE
toprama: «[locnemmis — moaeit HacMenmIb». VIMEHHO Topraiia, Tak Kak HaCTOSIIMIA MEHEIKep
10 TPOfIa)kaM YEeTKO Pa3IJISAUT B TONIE CBOETO KJIMEHTA.

Hesauem n3o0pertars Besocurea, Korjaa 3To yxe cienaHo 1o Bac. [Ipoiie Bcero yoexkaars Toro
YeJIoBeKa, KOTOPBIA XOUeT ObITh YOE K/I€HHBIM.

31ech MOKHO TIOCTAaBHUTh APYToM BOMPOC: YOeXKJaTh WIIM MaHUIYIMPOBaTh. MaHUITyIsSIIUs —
OCO3HAHHAs WJIM HEOCO3HAHHAS MOTPEOHOCTh B HABSA3BIBAHUU KOMY-TO CBOEH BOJIH.

[Mpuyem cama MaHUITYJISIMS, KAKUX OBl TIOCTEH O HeW HU TOBOPUJIM, TOPOYHOM aOCOMIOTHO
He siBysieTcsi. [IopoyHO MOKET OBITh LIeJTb MAHUITYIUPOBaHUsl. BO3bMeM OinH M3 MHOTMX ITPUMEPOB
«YEPHBIX» MaHUITYJISITOPHBIX TIPOAaXKax.

JIOBOJIBHO YacTO KUTENU TIIYXUX POCCHHCKMX PErMOHOB HAOMIONAIOT KApPTUHY: IO JEPEBHSIM
CHYIOT MPOJIABIIbI OBITOBOM TEXHUKHU. B MX apceHase a1eKTpoYailHUKH, KaCTPIOJM, COKOBBIKMMAJIKH.
O06 3THX MOIIIEHHHUKAX MUCAIM MHOTHE Ta3eThl. Hac ske rope-nponaBiibl MHTEPECYIOT JIMIIb C IO3UIAN
«TaK Henb3sl paboTarh». VX BcTpeda ¢ oyepeJHON MOTEHIMAIBHOW KepTBOM HauMHaeTcs (ppasoid:
«3apaBcTBY#iTe, a BBl XO35IHKON Oyaere?»

Hanee Muiast ouapoBaTesbHas IEBOYKA YMPUKAET C OOJIBIION CKOPOCTHIO MPO Te OJ1ara kKu3HHu,
KOTOpble Toyy4yar OalyIika W JemyliKa, ecly MPUOOPeTYT MpeAMEThl OBITOBOW TEXHUKHU TOYTH
napom, 3ariatuB Bcero 2000 py0. 3a moctaBky. Kak mpaBuiio, TeXHUKA OKa3biBaeTCsl Oe3HAIEeKHO
ucropuyeHHou. TenedoHbl 11t 0OpaTHON CBSA3M aBAaHTIOPUCTBI HE OCTABIIAIOT. «KOHEYHO, ThI MeHs
Hakaxelb. Ecv cMoskerb nmoiMars. . .» Kakoe KpacuBoe MaHUIyIMPOBAaHKE TTOTEHITUATIBHBIM KJTU-
eHToM: «Thl 31ech X0351H, TeOe pelaTh U He CIYIIAH ThI )KAJIKUX POJICTBEHHUKOB, OHU TeOe He YKa3».
MHorue nogoOHOTo eIeHHOro JaBJIeHuUs Ha TICUXUKY He BBIEPKUBAIOT M OTAAIOT MOCIeIHIe coepe-
KEHHUS.

[NoTom ynauiuBblie MPOIABIIbl OOCYKAAIOT, KaK JIMXO OHU Pa3BeNv CTAPUIKOB U cTapymiek. Kak
rOBOPUTCS, 0€3 KOMMEHTAapHEB.

JloBONBHO MHOTHE (PPMBI TOPTYIOT OBITOBOM TEXHUKOM MO0OHBIM 00pa3oM. U naneko He Bce
u3 HUX Herofsu. Ho mocie Toro kak JaHHyo MPakTUKY B3sUTH Ha BOOPYKEHUE UCKATEIH TPUKJTIoUe-
HUIA, HUKTO U3 MOPSIIOYHBIX (PUPM-TIPOJIABIIOB YK€ HE BO3BMETCS 32 CTOJb YOSAUTEIbHYI0 METOIMKY.

14



O. I'. OBuunnmkoBa. «IIpomaser pycckoit Macprm»

1.3. PoJib roJjioca u BHeNIHEro BU/1a NMPH MPoaaxKe.
Bepo6aabHoe 1 HeBepOaIbHOE 00IIEHHE.

WTak, BB TIOYTH TOTOBBIN MPOAABEIl] PyCCKOM Macduu, BOCIHMTAINA B ceOe CHIIy XapakTepa,
XKEJIE3HYIO BOJIO U CIIOCOOHOCTh TIEPEHOCUTh HEYJauH.

Ocrasocs HemMHoro. Cpeay OCAeAHNX PUTOTOBJICHUH aKyJIbl OOJBIIOro OM3HECA — MPABUIIb-
HBII BBIOOP JIEJIOBOTO MPHUKKA, T. €. OAEKbI, B KOTOPO MOKHO C JIETKOCTBIO YOEK/1aTh KJIUEHTA.

Opnexpa nomkHa padoTaTh: MOMOraTh MEHEKepy U HA B KOEM cilyyae He Memarb. Mbl Bce
3HAKOMBI C [IUBWJIbHBIM TepMuHOM dress-cod. UTo 310?

Crunb 1e10BOM ONeKIbl, PUHATHIA PyKOBOACTBOM (pupMbl. Kak mpaBuiio, 4eoBOW OExX-
JIOM SIBJISIETCS] KOCTIOM, BBIAEP)KAHHBIN B KJIACCUYECKOM CTHJIE. 3UMHUI JIEIOBOM KOCTIOM IILETCS U3
TOHKUX IIEPCTSAHBIX TKaHEH, JIETOM JUIsl TIOIIMBA BBHIOUPAIOT Oosiee TOHKMIA MaTepuasl. YKpalleHus
HeOpockue. OOyBb — U3 HATYpaJIbHOW KOXHU. J1JIsl IeIOBOrO 4yesioBeKka 00s3aTesIbHBl Yachl Ha PyKe.
[NosiBuThCS1 6€3 YacOB Ha COBEIIAHUM — Iy PHOM TOH.

Opnako Bonpoc B apyrom. [louemy nosiewicst cam dress-cod? B uem ero (hyHKIIMOHATBHOE
HaszHaueHue?

dyHk1MOHAIBHOE HazHaueHue dress-cod

1. Unentudukanms.

B kax ot cBom ripaBuia ropejieHus1. KTo-to MoXkeT ux Hapymiath, KTo-To HeT. B kax1oii opra-
HU3AILMH LAPCTBYET OOIIMI KOPHOpaTUBHBIN cTUiIb. OH MposiBisieTcs U B oneskie. HaneBas Ha padoty
TUIaThe YCTAHOBJIEHHOTO (hopMara, COTPYIHHIIA KaK Obl CUTHATIM3UPYET OKpyKaloumM: «51 padoTaio
31€Ch, s Ballla, s TaKas e, KaK BbD».

Ecnu xe ey BBIPSAOUTCS BO YTO-TO TaKOE, B UYeM HE MPHUHSITO TMOSIBIATHCS HA padboTe, TO
MaJIeHbKOE OOIIEeCTBO MPOCTO MPOUTHOPHUPYET ee WM OTBeprHeT. Dress-cod Havan (popMupoBathes
ele B JpeBHEM MHpe, KOrja Mo OfeXkJe MOXHO ObLJIO C TOYHOCTBIO 10 MUKPOHA ONpPENeUTh, U3
KaKOW CeMbH YeJIOBEK MPOMCXOIUT, KAKOe MECTO B UEpApXUM 3aHUMAET, )KeHAT JIM OH, UMeeT JII
nereit. Oneskia AI0BOro CTUJIS BBITIOMHSET Ty ke (PyHKIMIO. YeoBeK, BHIOMHSIOMMI IaHHBIE TTpa-
BWJIA, KaK OyITO CUTHAIM3UpYeET: «$1 31ech A Toro, 4ToObl 3aHUMAThCS IEJIOM, PelllaTh CIOKHBIE
poOIeMbl U HUKaK WHAYe».

Ha nenoBbIx meperoBopax BecbMa CTpPaHHO Obl CMOTpPEJIach JEeBYIIKa B OJIbHOM IUIaThe ¢ 60a
WJIA MOJIOJION YeJIOBeK B ceMelHBIX Tpycax. [lomoOHas Hepa3zOeprxa BO3HUKJIA Obl, €CIM TOCYAap-
CTBEHHBIN JiesiTeN b MpuInes Obl Ha MIANUIBIK C KEHOMW, OTIPABUBIIMCH Ha MPHUEM K MPE3UAEHTY C
TMOOOBHUIIEH.

2. MobGunu3arus.

Ha nenoBoro yesnoBeka najaer HeorpaHn4eHHOE KOJIMYECTBO €JIOBBIX IIHUINEK, TTOSBIISIOTCS BCE
HOBBIE 1 HOBBIE 3a/1aul. He XxBaTaeT BpeMeHHU Ha IMMOUCKU My Tel BHIX0AA U3 Kpusuca. TobKO YBUIMIIH
CBET B KOHIIE OJIHOTO TOHHEJISI, KaK TYT ke pYIIUTCs Apyroi. BoT u nosiBmiiock npodeccroHaibHoe
3a0ojieBaHNe, CKOCHBIIIEE Yke OOJBINYI0 YacTh HaceleHusI HeoOBATHON Poccuu — cMHIpoM MeHe-
mxepa. C HUM He TMOCTIHIIb, 1 ¥ He TIOKYIIaelIb. [lenoBas ofiek/1a BBIMOIHSIET pOJib MEAUIIMTHCKOTO
cpenctBa. [TocMoTpuT Ha ceOst MeHeIKep B 3epPKaJIO U MOAyMaeT: «IX, KaKou sl KPYTOH, JeJIOBOU U
yMHBI. Huuero, BEIOEpYCh 1 CITPABITIOCH».

Cam cTporuii CHIy3T IEIOBOM OIEkK bl 0OSI3BIBAET MEHeKepa K Xopolrei padote, K 3¢ dek-
THUBHOMY BBITIOTHEHHIO CBOUX OOSI3aHHOCTEH.

Jleny Ha3BamM «KeJe3HOW» B TOT MOMEHT, KOT/Ia OHA Hajena eJIoBoi KocTioM. OH moMoraeTt
TICUXOJIOTMYECKH COOPAThCsl M HE PACKUCATh, IepKaTh ynap. Bpsin mu proiedky 1 OaHTUKY HACTPOSIT
JEJOBYIO KeHIMHY Ha O0opbOy 3a MecTo moj coiHieM. VX (pyHKIMOHANbHOE MpeqHa3HauYeHrue —
CO3[IaBaTh COBEPIICHHO WHON 00pa3: CIa0blii, KeHCTBEHHBIN, He3alUIIeHHbI. IMEHHO TIO9TOMY

CaMBblIii )KEHCKUI I[BET — PO30BHIN — OOBSIBJIEH B OM3HECE BHE 3aKOHA.
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LIBeT 1 cTHIIb OZIEX/Abl UMEIOT IMI00ATbHOE 3HAYEHHE JIIsl MeHe[lkepa o rpofaxkam. Ha padore
OH WJIM OHA HE MYKUMHA WY XKEHILMHA, a B TIEPBYIO OUEPE/Ib AETI0BOM YEJIOBEK, OT KOTOPOIO B U3BECT-
HOW Mepe 3aBUCUT OJ1aroroydyrie caMoi opranusanyu. M B To ke BpeMs He CTOUT 3a0bIBaTh O JINY-
HOM OYapOBaHUM, HO OHO JTOJDKHO ObITh HEHABSI3YMBBIM M €/1Ba YJIOBUMBIM.

[pencraBbre ceds Ha MecTe PyKOBOAMTEINSI OpPraHU3alliK, C KOTOPbIM y Bac, MEHeIkepa 1o
Mpojakam, Ha3HaueHa BCTpeya. Bel cuiute B Kpeciie, puriamaere rocrs K guanory. OTKpsiBaeTcs
JBEPb W 3aXOIUT MOJIOJION YesloBeK, OOJbIlle TIOXOXKHUI Ha TUHIUKepa, cOeKABIIEro ¢ TAHIIOMA.
3esieHble BOJIOCHI, TAJICTYK MOBEPX MAKU U CEPbra B yXe:

— Bam koro, Mos1o10u yeaoBek ?

B 310 Bpems npurmanieHHblil MEHEIKEpP CMAvyHO KYET KEBaTEIbHYI0 PE3HMHKY, BCEM CBOUM
BUJIOM BbIpaxas Kai@ OoT COYHOCTH.

— 41 Bukrop n3 kommnanuu «Myp3wika B Jlomyxose», Muxaun IlerpoBud, y MeHsl ¢ Bamu Ha
15:00 Ha3HaveHa JesoBasi BCTpeyva.

— Ha-na. ITpoxonure, Buktop. YecTHO roBops, s MPEICTaBIIsA BAaC COBCEM MHBIM. [Ipucaxu-
BaliTECh.

BukTop xBartaeTcs 3a CTyJ U ¢ TPOXOTOM TaIuUT ero 1o noiy. [1o xoxy mapeHs 3aieBaeT ymaru
¢ xo3stiickoro crona. [TocneqHue pasneraorcs mo noiy. Bel B OelieHCTBe 30BeTe CeKpeTapIny, 4ToObI
oHa yOpasia Bech Oecriopsiiok. Buts nenaer miar Boepen.

— He naymo 6a6, Muxaw [lerpoBuy, st cam Bee yoepy. JlaBaiite Mpogo/KUM Hatll pa3roBop. Mel
C BaMU TOBOPUJIM O...

Ho y Bac yxe HeT HMKaKoro ejaHWs HU Ha4WHaTh, HA NPOJOJKaTh. Tem BpemeHeM Bukrtop
BBIIJIEBBIBAET PE3MHKY B Ballly ypHy. Uto BbI cienaere Ha Mecte Muxawia IlerpoBuya? Tpu cekyHibl
Ha pa3MBblIILIEHUE.

Hpyroii npumep. Otomenmmii ot norpsiceHnii Muxawun I[lerpoBud npuriamaer Ha J€I0BYIO
BCTpeuy Ou3Hec-ByMeH co ctporuM umeHem Oubra BnagumuposHa. Bo Bpems TenegoHHOro pasro-
Bopa [leTpoBrd OBUT IPOCTO MOpaXeH AeIOBOW Ipyauruelt cBoeii codecequuiibl. Opra Bragumm-
POBHA 320CTpuJia BHUIMaHUE Jake Ha TeX MeJIouyax, Ha KOTOpble He 0Opallaji BHUMAHUS CBUPETIbIE
CBIHBI pycckoro 6usHeca. Utak, yac X Hacran. B crporo oroBopenHoe Bpems (Muxawi [lerpoBud
ropaskaercsi MyHKTyaJbHOCTH OJIbIi) B IBEPb BIUIBIBAET HE3EMHOW KPacOThl BUACHUE.

Ha name nHagero Heuto mm@OHOBO-KPYKEBHOE, BEET apOMAaToOM AYXOB SIBHO BOCTOYHOTO
HarpaBJieHHsi, OOJIbIIE MTOXOXKEro Ha OJIarOBOHMSI KPACaBUIIbI M3 TapeMa MepcHICKOro maxa, YeM Ha
TYaJIETHYIO BOJAY JI€JIOBOM >KEHIIVHBI. BBICOKMI pa3pe3 OTKpbIBAET CTPOMHbIE HOTH, a MOIMYMHas
MOXO/IKa MEHEI)Kepa 3aCTaBIIsIeT X03sMHa KaOMHeTa HAauMCTO 3a0BITh O 111 TIePErOBOPOB.

Muixaun [TeTpoBud, ysxe 3a0BIBILINI O CBOEM MeCTe pyKOBOAMTENS (PUPMBI, JIENAeT BCE, YTOObI
MIPOJIEMOHCTPUPOBATh TOCThe (PaKT COOCTBEHHONW TeHICPHOM MPUHAIJICKHOCTH. BOT 31ech OH yxe
U3JeBaTeIbCTB HE MTPOCTHUT!

Ata JlenoBasi BCTpeya MOXET pa3BUBAThCA M0 JTIOOOMY ClEHapHIo. Byner jm nogmnucan aeso-
BOU KOHTPaKT? BO3MOXKHO, 1a. A BO3MOXHO, HeT. HekoTopble mpeicTaBUTeIbHUIIBI C/Ia00ro IMoa,
paboTasi MeHeKepaMu M0 MPOoJIaXaM, CYMTAIOT AaHHBINA CTUJIb HanOosIee ONTUMAIIBHBIM IsT ceOsl.
Ho MoxHO 71 Ha3BaTh IaHHBIN CTHIIb JefoBbM? [logOeprte eMy Ha3BaHUE CaMU, MEHEIKEPhl Pyc-
CKOM MapuM.

Ecinu BBl Ae0Bas Jjama 1 OTIIpaBJIsSIeTeCh Ha BCTPEUY C PyKOBOJUTENIEM APYroi (pMpMbl, HU IIpU
KakHUX OOCTOATENIbCTBAX HE BeAUTE ceOsl MPOBOKAMOHHO, IONOOHOE TIOBEJCHUE CUTHAIM3UPYET O
JOBOJIbHO-TAKM HU3KOM Balllell KBaIM(pUKaluu Kak MeHepkepa. Ho, pemasicy noatankuBarh rpy/ibio
TOBap, OyAbTe TOTOBBI YCIIBIIIATH O ce0e HEeJIeCTHBIE OT3bIBHI.

O TOM 4TO JaHHBIY CTUJIb IOBEIEHUS] UMEET MECTO, TOBOPHUT ClIe[lyIolliee: MHOIME PyKOBOIHU-
TEJIM OpraHn3alvi, Y3HaB, YTO MEHEIKEPOM 10 MPOJakaM sIBJISIeTCS] CHMIIAaTHYHasi 0coda, mpejyia-
ral0T COBMECTUTD IIPUSITHOE C MOJIE3HBIM.
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Barma peakiyst Ha mpeIoKeHusl MOJOOHOTO pojia JIOJKHA ObITh OBICTPOM, Kak oruieyxa. Beapb
HE OJIMH PYCCKO# Maro3u He cTepriet Obl CTONb HEMIOUTHTEIbHOTO OTHOIICHHS K CBOEH MepcoHe. A
ME3K]y TeM, €CJI OJICBAaThCSI Ha JIEJIOBbIE BCTPEUYM COMIACHO MPUHSTHIM B3IJISIaM MITPOB CTHJIS, TO
MOXHO OBLIO ObI BOOOIIE HE CTAIKMBATHCSI C HEHYXKHOM JIEMOHCTpallMel MyKeCTBEHHOCTH.

Y BEepHOro U MpeJaHHOTO MOYUTATENs AEJOBOrO CTUJIS B OJeXK e OOJIbIIe ITAHCOB U BO3MOK-
HOCTel 3apaboTarh Ky4dy JEHer, YeM y YeJIOBeKa, KOTOPBIH JIOMYCKAET SMaTax B OTHOIECHUSX C JIeJIO-
BBIMHU TTapPTHEPAMHU.

Bripouem, HekoTopbie Kopuder MpuepKUBaloTCs Oosee TMdepaibHbIX paBuil. OHU CUMTAIOT,
YTO MPE/ICTABUTEIIM OPTraHU3AIMU 0COOO0T0 KJlacca, TaKUX Kak He(pTsHOM Ou3Hec, OAaHKH U ITPOMBIII-
JIEHHOCTb, MOTYT BBIPSIIUTBCSL B «TPOHKH», @ UX MEHEKEPhI TI0 Mpoa)aM (0T CIIOPTHUBHOIO KI1y0a,
MIPECChI, PECTOPAHA U T. JI.) XOPOIIX U B pyOalllkax, 3aCTErHYThIX JaJIeKO He Ha BCE MyTOBUIIBI.

Hy u uTo, eciin y MeHekepa 1o MpojiaXkaM peKJIaMbl perHOHAIBHOM Ta3eTKU Ha BOJIOCAX TOJI-
OaHKU refisl, a y ero CoceKu BooOIne BeuepHUid MakusiK. OHM, MOXKET ObITh, TaK JIyulne ceOsl 4yB-
CTBYIOT. M1 «KanycTbl» HapyOsIT OOJIBIIIE.

KoHeuHo, kaxaas meria no-ceoemy meter. Ho y MeHemkepoB, KOTOpble COOMIONAT CTPO-
TYe PaMKH JISJIOBOTO STUKETA, €CTh HEOCTIOPUMBbIE TIPEUMYINeCTBa. Be/ib CTOPOHHMKY SmaTaxa, s
TOTO YTOOBI 3aKJIIOYUTh KOHTPAKT, HEOOXOIMMO BCTPETUTh TAKOTO e MOKJIOHHUKA BOJILHOCTH. [lake
€CJIM B3SITh TY K€ peKJiamy, OOJNacTh JIESTeIbHOCTH OoJiee YeM TBOPUYECKYI0, CTOMT OTMETHTh OCO-
OYI0 Cepbe3HOCTh OOJIBIIMHCTBA PEKJIaMo/IaTeNieid. Y HUX €CTh CTEPEOTHII, OT KOTOPOTO MPAKTUIECKH
HEBO3MOXHO OTOWTH, KaK Obl BbI HU CTAPAJIUCh: CEPbe3HbIN YETOBEK BBHIIJISAUT COOTBETCTBYIONIUM
oOpazom.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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