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leBuyk /1. A.

JenoBoii aHMIMACKUI: OU3HEC-KYPC aHTJIMUCKOTO sI3bIKA /
J1. A. IlleBuyk — «ABTOp»,

JlenoBOM aHIIIMHACKUIA S3bIK HEOOXOIUM JIJTsI B3aUMOJCHCTBHS C MHOCTPAHHBIMU
KJIMEHTaMH, KoJUleraMu, rapTHepaMu. B drcie o6cykaaeMbIX BOITPOCOB: JIETIOBOE
MUChMO Ha aHTJIUHACKOM $SI3bIKE, OCOOEHHOCTH JEJIOBOTO aHTIMCKOTO, OhUITHATBHO
NIEJIOBOU CTWJIb aHTJIMICKOTO SA3BbIKA, IEJIOBOU aHITIMUCKUN I HAYWMHAIOIIAX

Y TIPOJOJIKAIOIINX, YPOKH JIEJIOBOTO aHIIMKCKOTO, JIeJIOBBIE TIEPErOBOPHI HA
AQHTJIMICKOM SI3BbIKE, JIeJIOBble (Dpa3bl HA AHTJIMHCKOM SI3bIKE, JIEJIOBbIE JJOKYMEHTHI
Ha aHTJIMIACKOM. BU3HEeC-Kypc aHIIMKCKOTO sI3bIKa TMOJIE3€H MPAaKTUKaM, CTyJIEHTaM,
MpernoaBaTelisiM, TIOMOKET HarmucaTh OM3HEC-TUIaH Ha aHTJIUHACKOM SI3BIKE, TIPONTH
coOeceloBaHue, MPOBECTH MeperoBopbl. KHUra ocHOBaHA Ha YCKOPEHHBIX MeToJax
U3YUYEHUs] THOCTPAHHBIX SI3bIKOB.

© IlleBuyk [I. A.
© ABtop
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Coaep:xanue

HlenoBas nepenucka

HenoBoe mMIcbMO

OcCHOBHbIE BbIpaKEHUS
[MTucemo-3anpoc nHpopmanuu
[MrcpMo-0TBET Ha 3arpoc UHGpOPMAIU
[Mucpmo-xanoda

Konerr o3HaKOMUTEIBHOTO (hparMeHTa.



. A. IeBuyk. «JlenoBo¥ aHITMIICKUIN: OU3HEC-KYPC aHIJIUHCKOTO SI3BIKa»

IlleBuyk /lennc AjexcaHapoBHY
J{eJ10BOH aHIJIMHCKHM:
OM3HEC aHIJIMHCKNI A3bIK

eJoBast mepenucka

B stom pasfaelie nmpeacraBjieHa I/IH(popMaLII/IH O IIpaBWJIax )ICJIOBOfI MEPEIMCKU Ha AHITIMHACKOM
A3BIKE. ?)IICCB BBI HaﬁﬂeTe Kak O6H_[ey1'IOTp66I/ITCJ'IbeIC B HCHOBOﬁ MEPEIHCKE CJIOBA U BbIPpAKCHUS,
TaK U I'OTOBBIC ITPUMEPHI ITMCEM Ha Pa3/IMYHYIO TEMATUKY.

OnuH 13 crocoOOB TPEHUPOBATH MH. SI3bIK — 00y4aTh MHOCTPAHIIEB PYCCKOMY
SI3BIKY, PyCCKOW JmTepatype, dunocopun u uctopun Poccun (uisi yero crout
MOBBIIIAThH UX 3HAHUE).

Henuc Illesuyk

3amMeueHo, YTO MHOTHE JIIOIU He 3HAIOT JIeMEHTAPHBIX MTPaBUJI PYCCKOTO SI3bIKa, HAIPUMeED:

1. KonuuecTBo KaBbIUeK BCer/ia JOJIKHO ObITh YETHBIM, KaK CKOOKH B MaTeMaTHKe.

Psiiom crosiiye KaBbI9KU MOTYT OBITh IBYX BHJIOB — «...» M “...” (JIATIKK W €JIOYKH).

[IpaBriibHO: «c10Ba “c0Ba”™» UM “CIIOBA «CJIOBA»”

HenpaBumibHo: “cioBa™ u "cioBa «cioBa»

T OMMOKY €CTh Jake B HA3BaHUSAX KPYITHBIX (PMPM M HEKOTOPBIX CTaThsIX M KHUKKAX.

2. Eciv B KOHIIE TIpe/iIoxkeHns ecTh MH(OopMaIrs B CKOOKax, TOUKa CTaBUTCS MOCJIe CKOOOK,
HE CTaBUTCS Mepeji CKOOKaMU U BHYTPH Tiepe]] 3aK PhIBAIOIIEH CKOOKOM.

[TpaBuspHO: cioBa (cnoBa).

HenpasuinbHo: cioBa. (ciioBa.)

JleJioBO€ MUCHMO HA AHIVIMHCKOM

Menedorcep — Haemmbwlil ynpas.neney, HAUANbHUK!

Ecau y eac nem Hu 00H020 NOOUUHEHHO020 — 8bl He MeHedicep,
a maxkcumym cneuuaaucm!

Zenuc Illesuyx

CocrapieHne JH000ro [1eJ0BOro NMHCbMa HA AHIVIMICKOM SI3bIKE IOJYHHSIETCS
0O0IIHM IPaBHJIAM:

* Becb TekcT pasiensiercs: Ha ad3atibl 6e3 UCTIONb30BaHUs KPACHOM CTPOKH.

* B BepxHEM JIEBOM YIJTy IIMCbMa yKa3bIBAETCS NIOJIHOE MMs OTIIPABUTENISL MJIM HA3BaHUE KOM-
IIaHWUU C aJPECOM.

* Jlanee ykasbiBaeTCs UM afpecara U Ha3BaHUE KOMIIAHWUM, KOTOPOW IMChMO IpEJHA3HAYEHO,
a TaKkKe ee agpec (C HOBOU CTPOKH).

* Jlata oTIIpaBiieHM s yKa3bIBAETCS TPEMS CTPOKAMU HUKE UJIM B BEPXHEM IIPAaBOM YIJTy ITMChMA.

* OCHOBHO# TEKCT JOJIKEH ObITh IOMENIEH B LIEHTPAJIbHON YacTH MUChbMA.

* [1aBHast MBIC/Ib MMCbMA MOXET HAUMHATHCS C MPUUYMHBI oOpamieHus: «I am writing to you
to...»

* OOBIYHO MMCBMO 3aKaHUMBAeTCsl BbicKasbiBaHueM OnaropapHoctu («Thank you for your
prompt help...») u npuserctBuem «Yours sincerely,» ecau aBTop 3HAaeT UM ajapecara M 'Yours
faithfully', eciu Her.

* YeTblppMs CTPOKAMU HUKE CTABUTCS MOJIHOE UMs aBTOPA U JIOJKHOCTb.

e [Tonnuce aBTOpa CTABUTCS MEX/y TPUBETCTBUEM U UMEHEM.
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llesioBOE MUCHMO

Oopa3err 1eJJ0BOro NuchbMa Ha AaHIVINHCKOM:

Mr Denis Shevchuk

INTERFINANCE-company

Office 2002, Entrance 1B

Tverskaya Street

Moscow

RUSSIA 20 June 2004

Dear Denis,

I'm writing to you in regard of your enquiry. Please find enclosed our
information pack which contains our brochures and general details on our schools
and summer centres.

In England we have two schools, Brighton and Bath, both beautiful locations
which I am sure you and your students will like. Our schools are located in attractive
premises in convenient, central positions. Brighton is a clean and safe town with a
beautiful bay and countryside nearby. Bath is one of the most famous historic cities
in England, famous for its Georgian architecture and Roman Baths.

Accommodation is provided in host families chosen for the ability to provide
comfortable homes, a friendly welcome and a suitable environment, in which
students can practice English and enjoy their stay. We have full-time Activities
Organisers responsible for sports, cultural activities and weekly excursions.

Please complete and return the enclosed registration form in order to receive
more brochures and other promotional materials.

I look forward to hearing from you and later hope to welcome your students
to our schools and summer centres.

Yours sincerely,

Tomas Green

Managing Director
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OcHOBHbBIE BbIpa’KeHUs

* CyIecTBYIOT CTaH/IapTHBIE BbIPaKEHH S, YacTO yHOTpeOiisieMble B 1eJIOBOI NepenucKe HA
AHIVIMCKOM SI3bIKe, MCIIOJIb30BaHUE KOTOPBIX NMPHUIACT BEXJIMBBIM U O(PULMAIBHBIA TOH BalIEMY
nocnanvio (nmoapoduee cm. [leBuyk [I.A. AHIIMACKUI SI3BIK: CAMOYYHTED).

1. Odpawsenme

Diear 3irs, Deat Jir or Madam

(& M BAM He MPESCTHO MM AR08 0aTa)

Dear Mr, Mrs, hdiss or Ms

(ECIHM BaM MSERCTHO MIA afAPECATa, B TOM CITydae KOTAE
EBI He SHAETE CeMeHEHO s TIOMOMEHNS HeHIEHEL CIeAyeT
mcate M, rprboi onmbxol AETAETCA MOIIONES OF ARHE
tpases “Mrs or Miss™)

Dieat Frank,

(B obfanre e K SHAROMOMY TeI0EEET]

2. BeTynnesHe , pe TEIIYIIee 0010eHHE .

Thank wou for wour e-mail of (date). .

Crackbo 5a Falle MECEMO OT (SHCTL)

Futthet to wout last e-mail. .

(JTEeTad Ha Balle ITICEMO. ..

I apologise for not getting in contact with you hefore
0w, ..

f Dponry DPONEREA, WTO A0 CHE TIOP He HATEHCAT
BaML ..

Thanlk wou for wour letter of the Sth of March,

Cracebo 5a panre merepmo oT 5 Mapra

With teference to your letter of 23rd March

(OITHOCHTEIEHO BT IHCEMa 0T 23 MapTta

With reference to vour advertisement in “The Times™

DITHOCHTEEHO BalleH perarantsl B T afnac

3. ¥xasauHe NPHYHH HATHCAHHA THCEMA

[ am writing to enquire about

A memry & ang, gToREI WIHATE. ..

[ atn wiitihg to apologise for

H memiry sant, wTobEI MEEHEMTECE 34,

[ am writing to confitm

A mmiry Ban, wro GBI II0ATE S AuTE. .

[ ath wiitihg in connection with

A Ty BAM E CEATHC ..

We would like to point out that. . MeI xoTeme Bel 0BHATHTE Ballle BEEMAAHTE Ha ...
4.Tlpocsba
Could you possibly. . He raormes BEI BB ..

[ would be grateful if you could ...

1 Bpm BBI MpEEHATEIRH Fan, ecil BEIEEL ...

I would like to receive

H BBl XOTEN IOITYSHTE. ...

Please could vou send me...

He naormms OB BRI BEICIIATE MEHE. ..

5. CormalueNHe ¢ ¥CI0EHADMMH.

[would be delighted to ... A Bem BBI prag ...
[ would be happy to 1 Bpm GBI CUACTIE. ..
[would be glad to A Bem GBI pag, ..

6. Cool e e Luoxx HOEoCTeH

Unfortunately .. F comanerzmo. ..

I am aftraid that ... Boroce, uto. ..

[ am sorry to inform you that Mre Toxeno coobIaTE Bang HO ..

We regret to inform ywou that. . F cooganeHpmo, MBI BRIEVHAEHET 00 BIIETE Bar o...

7. TIpHnoseHHe K MHCEMY D00 THHTETEHEIX MATEPHATOE

We are pleased to enclose ..

Me1 ¢ YAOEOIE CTEREM BEITABIE AET. ..

Attached you will find .

E nprxpermenron dafine BRI HaBieTe. .

We enclose

Me1 mprmaraent. ..

Fleasze find attached (for e-mails)

Er1 mafifeTs TREED IMLHEEE dafi. ..




8. BricxassIBante BAAT0 aPHOCTH T NPOSEIEHHETE HHTEPec .
Thank ywou for your letter of Cracsbo 5a Banme mcsmMo
Thanlk ywou for enguititg Crackfio 5a NpOARTEHEBOL METEpEC. ..

We would like to thank yvou for ywour letter of ..

Me1 xoTems eI oo AnaTogap®TE BAC 34

9. Tlepexox x apyToi Tene.

We would alzo like to inform wou ..

TWIET Tak e xoTemm BEI conbIIETE Ban 0. ..

Regarding your question ahout ...

(OTHOCHTEMEHO Balllero EOIIpOca ...

I atigweet to your question (encuiny) about .

B OTEET Ha FALL EQIIPOC 0. ..

I also wonder if.

M eHA TaRGKE METEPECYET. .

10, Jomo AHHTe 5 HEIE FONPOCHL.

I am a little unsure about. .

1 HeMEHOTO He VESPEHE ...

[ do not fully understand what. ..

H me g0 KorITA TOMATL

Could wou possibly explait .

He rormms BEI BRI 0O B ACHETE. ..

11. Tlepe zava wovhopraaimy

[ owrtting to let wou koow that. .

H memiry, wrobel coofnpme o ..

We are able to confitm to you...

MBI MOMEL] O STE S RITE ...

[ am delighted to tell vou that. .

IirI ¢ yaoEOmE cTERE coobImasn o ...

We regret to inform ywou that. .

i COXHANEHIH), MEI BRIV ETEHET CDDEI.'IJ}ITL E4RI O...

12, Tlpe g0z e coel monmouH

W oald vou like me to. 7

M ory et & (cgenmars)... 7

If wou wish, T would be happy to.

E o xoTee, A © pafocTEED. .

Let me know whether wou would ke me to..

CoobImTe, &om Ban IOHAA0 DHTCA MOA IOMOLTE.

13. Hamoroosatne o Hanzeyehiod BeTpeye HIH 03HIANHE

OTEETA

I look forward to ..

A ¢ HeTepIeRMEen FIY,

heating from you soon

KOrga chory CHOEA WOMEOUATE EAC

meeting you next Tuesday BCTREMWH © BAMEL B CHEAVEOLRE BTopEem

seethg yvou next Thuarsday BOTHEH ¢ BalH B UeTEepr

14. ITommics

Eind regards, B AKEHEIEML. ..

Vours Faithfially, Hoexperme Ban, (e e Hrad wenoseka Bar e poEecTHO)

Yours sincerely,

(& cTEr 3mvid B ang MEE e CTHO)
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IIncemo-3anpoc nagopmanuu

IMucemo-3arnpoc nagopmanun (Inquiry Letter) oTmpaBisiioTes, Koraa HEOOXOIUMO TOTYYHTh
6oJee moxpoOHyI0 MHPOPMALIMIO O MHTEPECYIOIIEM Bac TOBApe WM YCIIyTe.

B Havane nucema cresiyet NoMecTUTh Ha3BaHUE U a/ipec Ballleil KOMIIaHUU, HUKE JOJKHO UATH
Ha3BaHME KOMITAHWH, B KOTOPYIO Bbl oOparaerech. COCTaBUTh TEKCT MHChMa Bbl MOXETE C TIOMOIIIBIO
CJEIYIOIIMX CTAaHAAPTHBIX BbIPaKEHU.

1. OpunuanbHOE oOpanIeHne, MOCKOJIbKY ¢ aJpecaToM Bbl He 3HAKOMBI.
Dear Sir or Madam, Dear Sirs

2. Yka3aHnencTouYHNKAuH( opMaIluuoKOMIIAHI U
With reference to your advertisement (ad) in...
OTHOCUTENBPHO Ballled PEKJIaMBbl B

Regarding your advertisement (ad) in ...

KacatenbHo Balliel pekJiaMbl B ...

3. IIpockOa BbICJaTh HEOOXOAMMbIE TAaHHbIE
Could you please send me ...
He Moriu Obl BBI BBIC/IATH MHE

I would be grateful if you could...
$1 6bL1 OBl OarogapeH, ey BHI. . .

Can you give me some information about...
MoskeTe i1 BBl JaTh MHE UH(OPMALMIO O. ..

Could you send me more details. ..
Moryu 6Bl BB BBICIIATH MHE TTOAPOOHYI0 MH(MOPMAIIHIO. . .

4. JlonoJHUTENbHbIE BOMPOCHI
I would also like to know ...
$1 ObI TakXke XOTes y3HarTh. ..

Could you tell me whether ...
Ckaxure, NoKaJIyncra. . .

5. Illogmuchk
Yours faithfully, Uckpenne Bami, (ecniu ums Bam He n3BecTHO)
Yours sincerely, (ecau nmsa Bam uzBectHO)

IIpumep

Kenneth Beare
2520 Visita Avenue
Olympia, WA 98501
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Jackson Brothers
3487 23rd Street
New York, NY 12009

September 12, 2000

Dear Sirs,

With reference to your advertisement in yesterday's “New York Times”, could
you please send me a copy of your latest catalogue. I would also like to know if it
is possible to make purchases online.

Yours faithfully,
(Signature)

Kenneth Beare
Administrative Director
English Learners & Company

HomnonnuresnsHo cM. lleBuyk [I.A. [TucbMo Ha aHITIMIICKOM SI3bIKE: IPUMEPBI, KK IUCATh (JIMY-
HOeE, JIJIOBOE, Pe3loMe, TOTOBbIE MMChMA KAk oOpaselt).
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IIucbMO0-0TBET HA 3anpoc nH(popManuu

Korna komnanus nonydaet nmucbMo (Inquiry Letter) ¢ mpochOoii BeICIaTh MOAPOOHYIO UH(POP-
MalMio O ee MPOAYKIIMH, TOBape W YCIIyre, B OTBETHOM ITHChbME OUeHb BaKHO MPOU3BECTH OJ1aro-
NPUATHOE BlleYaTJIeHE Ha MOTEHLMAIbHOTO KJIMEHTA WU NapTHepa. BexXJMBbIiA, rpaMOTHO COCTaB-
JISHHBII OTBET 00s13aTeNIbHO OYAET CIIOCOOCTBOBATH CO3/IAHMIO TIOOOHOTO BIIEYATICHHUS.

1. O6pamenne
Dear Mr, Ms

2. baarogapHocTh 3a OKa3aHHOe BHHMAaHNe
Thank you for your letter of
Cnacu60 3a Balle M1uchbMo. . .

We would like to thank you for enquiring about ...

MBe1 XoTenu Obl TOOIArOAAPUTH BAC 3a MPOSIBJICHHBIN UHTEPEC. . .

(monosmHuTenbHO cM. IlleBuyk [I.A. [lesioBOM aHITIMICKUM S3bIK: CTaHJApTHBIE (pa3bl Ha
anrimickom; [llesuyk JI.A. BusHec aHrmiickuii: Kypc 6usHec aHrmiickoro; [llesuyk [I.A. AHIHIA-
CKMI1 /111 5KOHOMHUCTOB (Y4eOHUK aHImickoro s3bika); lleBuyk [.A. IlpakTrdeckas u Teopetuye-
CKas rpaMMAaTHKa aHIJIMKACKOTO SI3bIKa (QHIJIMICKAs TpaMMaTrKa)).

3. [IpenocraBienne TpedyeMoii mH(popManumn
We are pleased to enclose ...
MBbI ¢ yA0BOJILCTBUEM BKJI/IbIBAEM. . .

Enclosed you will find ...
B nipukperuieHHOM (paitsie Bbl HalJeTe. . .

We enclose ...
Mp&I nnpunaraem. . .

4. OTBeT Ha JONOJHHUTEJbHbIE BONMPOCHI
We would also like to inform you ...
Mu1 Takxe xorenu Obl COOOIIUTE BaM O. ..

Regarding your question about ... OTHOCHTEIBHO BallIETO BOIPOCA O. ..

In answer to your question (enquiry) about ... OTBeuas Ha BaIl BOIpoC. ..

5. Boicka3biBaHHe Ha/1e:K/1bl HA JaJbHelIee IVI0A0TBOPHOEe COTPYAHUYECTBO
We look forward to ...

Mpel Hapeemca

hearing from you
YCIBIILIATh BaC CHOBA

receiving your order
MOJIyYUTh OT BacC 3aKas.
11
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welcoming you as our client (customer)
YTO BbI CTAHETE HAILIUM KJIIMEHTOM

6. Ilogmucek

ITomHuTe, KOrJa BB 0OpAIAeTeCh K YEJIOBEKY, UM KOTOPOTO BaM He U3BECTHO, CJIEAYeT MHICaTh
"Yours faithfully' u xorga ums usectHo — 'Yours sincerely',

IIpumep oTBeTa Ha 3anpoc uHG opMaIun
Jackson Brothers

3487 23rd Street

New York, NY 12009

Kenneth Beare

Administrative Director

English Learners & Company

2520 Visita Avenue

Olympia, WA 98501

September 12, 2000

Dear Mr Beare,

Thank you for your enquiry of 12 September asking for the latest edition of
our catalogue.

We are pleased to enclose our latest brochure. We would also like to inform
you that it is possible to make purchases online at http://www litres.ru

We look forward to welcoming you as our customer.
Yours sincerely,
(Signature)

Position

(mogpoGuee cm. IlleBuyk [I.A. AHIIUACKUH S3bIK: CAMOYYUTEN)
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IIucbMo-xa100a

[Mucemo, conepikaliee kanoOy WM MPETeH3UH MO KadecTBY MPUOOPETEHHOrO TOBAapa M OKa-
3aHHBbIX yciyr, HasbiBaeTcs Complaint Letter. OcHOBHAs Lieib TaKOro MUChbMa — MepeiaTh MOTHYI0
nH(OpPMaLMIO TI0 BO3HUKILEH npodseme. [TucbMO Takke MOXKET BBICTYIATh B KauecTBe O(pULIAIIb-
HOT'O JIOKYMEHTA, YBEJAOMJISIOLIEr0 O HEOOXOMMOCTH IIPOBEAEHUS IPOBEPKU U YCTPaHEHU sl HeTloIa-
JOK.

[TrceMO AOMKHO copepkaTh BCIO HEOOXOAUMYIO MH(MOPMAIIHIO, KAacaIOIIyIoCsl JAHHOW YCITyTH
Wi ToBapa. Hanuimre nosHoe Ha3BaHME U OMMCAHUSA TOBApa, AaTy NPUOOpETeHUsl UM YKa3aHUs
yCIIyru 1 T.J1. Baima 11esib — 00BbSICHUTD BCe ISTai, HO He TIeperpykarh MMCbMO HEHYKHBIMH ITOIPO0-
HocTsiMH. Kpome Toro, HeoOX0MMO yKa3aTh Ballly MOKEIAHHsI, YCIOBUS M CPOKM YCTPaHEHUsI Tpo-
Omem.

Komy angpecoBaTh 1aHHOe HCbMO?

ITpu nproGpeTeHnn ToBapa WM 3aK/II0YEHUH JOTOBOPA, HA MPEIOCTaBIeHUE YCIyT, Bbl TOJTY-
yaeTe KOHTaKTHBIA aJipec WM TeaeoH YeloBeKa, KOTOPbI MOKET PEIIUTh BCe BO3HUKILHUE CJI0KHO-
cti. OOBIYHO B HEOOJIBIIMX KOMITAaHUSIX 3TU BOIIPOCH] pelliaeT Biajesnel] KoMnanuu. B opranusanusx
CPEeHEro YpOBHS — €r0 3aMeCTHUTe/b WM BBICIIMIA PYKOBOIALIMI cOocTaB. B KpyNmHBIX KOMIaHUAX
OOBIYHO CYIIECTBYET OT/EN MO padoTe ¢ KIIMEHTAaMU, KOTOPBIN 3aHUMAeTCsl pellieHHeM TaKHX BOIPO-
COB.

N3 KakuX 0CHOBHBIX YacTell COCTOUT MUCHLMO?

1. Beryniienue

Name of Contact Person

ITonHoe ums aapecara ( €civ U3BECTHO)

Title, if available

Company Name

HasBanue komnanun

Consumer Complaint Division

Otaen no padote ¢ KJIMEeHTaMU

Street Address

City, State, Zip Code

AJpec kKoMIaHuU

Dear (Contact Person):

ObparnieHue

2. BBenenue, coaep:kamee nH(OpMaIui0 NPHOOPETEHHOM TOBape JHu60 ycJiyre.

On (the 1st of July), I (bought, leased, rented, or had repaired) a (name of the product,
with serial or model number or service performed) at (location and other important details of the
transaction).

1 utons s (mproOpen, cral B HaeM, apeHI0BaJl, OTPEMOHTHPOBA) ( TIOJTHOE Ha3BaHUE TOBapa
C CEepUITHBIM HOMEPOM WJIM BUJ, YCIIYTH) IO aJipecy ... ( Jajiee yKa3blBaeTcs JApyras BaxHas HH(Op-
Malusi O COBEPIIEHHOM CIEJIKE)

I am writing to draw your attention to a problem in your customer service section.

4 nmuury, yToOBI PHBJIEYD Ballle BHUMAHUE K MTpodeMe B OT/ese 1Mo padoTe C KIMEeHTaMHU.

I'wish to complaint in the strongest possible terms about the treatment I received from a member
of your staff

1 OBl XOTeN BBIPA3UTh NPETEH3MH K OOPAILEHNIO CO MHOM Balllero COTPYAHUKA.

I am writing to express my strong dissatisfaction with the goods I received this morning.

4l mury, 9TOOBI BRIPA3UTh HEAOBOJIBCTBO MPOAYKTAMM, OIYYEHHBIMH CETO/IHS YTPOM.

I'am writing to complain about the quality of the product I purchased on-line from your website.
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S1 muty, 9T0OBI BEIPA3UTh HETOBOJILCTBO KAYECTBOM IPOIYKTOB, 3aKa3aHHBIX HA BaIlleM CaiTe.

I am writing in connection with the negative attitude of a member of your staff.

bl nmuiay B CBA3M C HCTAaTUBHBIM OTHOIICHHUEM YJICHA Balllell KOMIIAHUM.

3. Onucanne BO3HUKIIEN NPOOJIeMBbI

Unfortunately, your product (or service) has not performed well (or the service was inadequate)
because (state the problem). I am disappointed because (explain the problem: for example, the
product does not work properly, the service was not performed correctly, I was billed the wrong
amount, something was not disclosed clearly or was misrepresented, etc.).

K coxanenuto, Barm ToBap ( ycliyra) He OTBeyaeT HeoOXOAMMbIM TPeOOBAHUSM , TaK KaK (YKasbl-
BaeTcs mpodiema). 51 pazoyapoBaH, MOCKOJIBKY ( OOBSACHSIETCS CUTYAIUS: HAIPUMEP, TTPUOOP II0XO
paboTaeT He Ka4YeCTBEHHO, MHE MPEIbsSBUIN HENPABIIBHYIO CYMMY K OIUIATe, YTO-TO HE ObLIIO 00b-
SICHEHO)

The equipment I ordered has still not been delivered, despite my phone call to you last week
to say that it was needed urgently.

3akazaHHOe 000pyJOBaHME BCE €llle He JOCTaBJICHO, HECMOTPSI Ha TO, YTO s YKe 3BOHIJI BaM
Ha MPOIUION HEeJeJIN U COOOIIUI, YTO OHO TpeOyeTcst HeMeJICHHO.

To resolve the problem, I would appreciate it if you could (state the specific action you want—
money back, charge card credit, repair, exchange, etc.). Enclosed are copies of my records (include
copies of receipts, guarantees, warranties, cancelled checks, contracts, model and serial numbers,
and any other documents).

Jns pereHust mpoOsieMsl, st ObuT ObI OarogapeH, eciiv Bbl (YKa3bIBAIOTCS Balllid TPeOOBaHMUS:
BEpHETE JIHbI'M, KPEAUT, MPOBEJIeTe PEMOHT, IIpou3BeeTe 0OMeH U T.1.) Konvu 1okymMeHToB nipu-
JlararoTrcda (HpI/IJIO)KI/ITe KOIIMU KBUTAHIIUU, I‘apaHTI/II';‘IHI)II';I TaJIOH, AHYJIMPOBAHLIC YCKU, KOHTPAKTHI 1
Ipyrue JOKYMEHTBHI).
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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https://www.litres.ru/denis-shevchuk/delovoy-angliyskiy-biznes-kurs-angliyskogo-yazyka/
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