AEJIOBbIE
NEPEFOBOPI

CTPATEIuS
NOBERDI




Anna CepreeBHna I'osioBuHa
Jes10BBIE MEPETOBOPHI.
CrpaTterus nooeanl

Texccm npedocmaener npasoobradamenem
http:/fwww.litres.ru/pages/biblio_book/?art=181507

Jlenosvie nepezosopvl. Cmpamezusi nooeowt.: [umep; Canxkm-Ilemepoype;
2007

ISBN 978-5-91180-246-2

AHHOTaAIUSA

HaBepHoe, MOYTH BCEM IIpUXOOUJIOCH B TOW WIA UHOU CTENEHU
MNPpUHUMATD Y4aCTUE B IIEPETOBOPAX. Yro Kacaerca J'IIO,I[CfI 6I/I3H€Ca, TO
U1 HUX MIEPETOBOPLI — 9TO MMOBCEJHEBHAA pa60Ta. Ta KHUTA HAy4IUT
MMPpOBOAUTH IMEPETOBOPHI TaK, ‘{T06LI r[06e,ua BCEerga ocCtraBaJlaChb 3a
BamMu. Brl MOJIyYUTE UCUCPITBIBAIOIIYIO I/IHCI)OpMaLII/IIO O TOM, KaK BECTHU
pasyMHBIE TIEPErOBOPhl M pa3pelaTh BO3HHKAIINE KOH(IIMKTHL
Saerl'II/ITI) TMOJIYYEHHBIC 3HAHWA ITOMOI'YT ITPEACTABJICHHBIC B KHUI'C
TECTHI U YIIPAKHECHUA.
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BBeaenne






Hu4urto He IeHUTCs Tak JOPOro M He OIJIAYMBAETCS TaK XOPO-
1110, KaK yMeHHe ToBoputh. OO 3TOM s y3HaJA elle Ha BTOPOM
Kypce YHUBEPCHUTETA, KOTja 3a MocpeAHnUecTBO Mexk 1y Coo3oM
XyHO)KHUKOB M HEMEIIKOW CETBIO rajiepell MHE 3aIljIaTUIN CyM-
My, paBHYI0 MOEH rofOBOU MOBBIIIEHHOW cTUneHaud. Toraa s
BIIEPBbIE MMOHSJIA U3 OIbITA, YTO MPABWIbHBIE CJIOBA, CKa3aHHBIE
B HYXXKHbI MOMEHT, JIOBE1yT HE TOJbKO 10 Kuesa.

Bam HaBepHsIka BCTpevyaUCh JIIOM, KOTOpBIE, €1Ba HayaB
TOBOPUTH, CTAHOBATCS IYIION 000N KommaHuu. Berpeuanuch
BaM M Te, KTO 9TOT Jap CyMeJl MCIONb30BaTh B CBOEH padoTe.
O TakuX JIOJX TOBOPST: «Y HEro xopoiume cBsizu». OTKya xe
OepyTcsl 9TH 1osie3Hble 3HakoMcTBa? OT yMeHUs ObITh B HYX-
HOM MecTe B HyxkHoe Bpemsi? He coBceM Tak, ckopee OT yme-
HUS BUJETh Te TIPEUMYIIIECTBA, KOTOPhIE JaeT HaM OOIleHre, U
UCTIOJIb30BaTh OKPYKAIOIIUX JUIsi COOCTBEHHOro Osara. Mosxer
ObITh, BaM B JIETCTBE FTOBOPHJIM, UTO MCIIOIB30BATh JIIOJEW HeJlb-
3s1. 3abynbTe 00 3TOM. MBI HE coOUpaeMcsl Ha STUX CTPaHUIAX
TOBOPUTH 00 STHKE — TOJIBKO O Bhirozie. O Toii BBITO/IE, KOTOPYIO
OK Y Kalol¥ie TOTOBbI IPUHECTH BaM Ha OJTI0fIeYKe C romyoou Ka-
€MOYKOU TOJIbKO 0 OAHOMY BalleMy CJioBy !

Cryyasioch Jiu BaM 3aMevarb BO BpeMsl pa3roBOpa, uTo Balll
coOeceTHUK aOCOIIOTHO HE CITyIIaeT Bac WM CIIYIIaeT, HO 3a-
ObIBaeT; WM MIOMHUT, HO HE JIeaeT TaK, Kak Bbl Mpocuin? D10
IIPOMCXO/IUT COBCEM HE NOTOMY, YTO OH IJIyX WJIM y HEro IMpo-
671eMbl ¢ TaMsThI0. [TpOCcTO BBl HEMPABUIILHO C HUM pa3roBapH-
Baere. Hanpumep, Ha HOBO# paboTe MeHeKep yBuzeIa BO MHE



KOHKYPEHTa U JIBa MeCsIa OTTSITUBaIA MPOIeypy MOero odu-
IIUAJTLHOTO 0(hOPMIIEHHMS B IIITAT, XOTSI TUPEKTOP JIABHO JAJT CBOE
cornacue. Torga s moHsIa, B 4eM Obljia Mos ommnoOka: «HacreHs-
Ka, — CKa3aja s, — Kak kaJjb, 4YTO Thl TaK 3aHATa! A TO 5 yxke
IIAMIIAHCKOE KYTHJIa, YTOOBl OTMETUTH MOE BCTYIUICHUE B JIOJIK-
HOCTh». Bompoc Ob11 perier 3a 20 MUHYT.

Yacro npobiema He B TOM, UTO Bbl XOTHTE MOJTYYUTh CITUIII-
KOM MHOT'0, a B TOM, YTO BbI HEITPaBWJIBLHO (DOPMYJIMpyeTe CBOU
TpeboBaHusl. Bel MOXeTe MpoCUTh, yMOJATh, YITPOXKATh, HO HU-
Kor/a He oObeTech pesynbrata. OTHAKO CTOUT y3HATh HECKOJIb-
KO TIPOCTBIX (POPMYJT — U BBI YIMBUTECH, KaK YJIydIllaTCs Ballly
OTHOIIIEHMS C OKPYXKAIOIIUMHU.

Jliony TaBHO MHTEPECOBAIUCH CMIOCOOAMU BIIMSIHUS HA JIPY-
rux (eme MakuaBesuT TOBOPIJI, YTO 1IeJIb OMPAB/AbIBAET CPe/l-
CTBa). DTO MaCTepCTBO CTAHOBUTCSI Ceiluac 0COOEHHO BaKHBIM,
TaK KaK KOHTaKThl ME K1y JIIOIbMU B Hallle BpeMsI CTaJIi OCOOEH-
HO YacThIMHU, a TIOC/IE/ICTBUSI KOMMYHHUKAIIMA — BEChMa 3HAUH-
TEeJIbHBIMU. DTa KHATA TIOMOKET BaM OBJIAJIETh MaCTEPCTBOM Tie-
peroBopoB. Bailu riaBHbIe 1€ CIeAyIOIIHeE.

1. IToayynTh MaKCUMYM OT APYTHX M MIPU ITOM JaTh MUHU-
MyM B3aMeH.

2. 3acTaBWTh OMITIOHEHTOB MTPU3HATH BTy MPABOTY U CKA3aTh
«cracu00» 3a TO, UTO OHH JIJIsl BaC CIEJIAIN.

3. HayunTbcs iepeBoIuTh CJI0Ba B 30JI0TO.

4. Y3HaTh, 4TO 3HAYUT OU3HEC—OOIIEHUE U B Y€M €ro TPY/-
HOCTH.



5. TlonyuuTh TallHOE OpYKUE KaXJOro MacTepa NeperoBopos..

O TOM, KOrza BCTyMaTh B MEPErOBOPHI, a KOTAa YKJIOHUTHCS,
KaK BBIIVISIIETh YOGIUTENBbHO B UyXKHUX IJ1a3axX, s U COOUPAIOCH
pacckaszaTh B JaHHOW KHHre. Bl HayunTech 3ameuarsb JBOWHYIO
UTPYy COMEPHUKA U HATTPABJISATH €r0 OPYKUE MPOTUB HETO CAMOTO,
a Takke MO3HAKOMHUTECh C HEKOTOPHIMU COBPEMEHHBIMU METO-
JMKaMU, KOTOpBIe TIOMOTYT 3aCTaBUTh JIIOOOTO YeJIoBeKa CorJa-
CHUTBCSI C BaMH B CIIOpE.

Kpome toro, utoOs1 momyvyeHHast uH(GOpMaIivs cTasa ee mo-
JIe3HE|, Bbl y3HaeTe 00 0COOEHHOCTSIX TPOBEACHMSI TIEPETOBOPOB
NP TIOKYTIKE ¥ MPOJIake, MPU Olepaiusax ¢ HeIBUKUMOCTBIO 1
B OTHOIIICHUSIX «paboTOIaTe/lh — pAOOTHUK».

B npuoxkenun npuBeeHsl TECTHl U YITPAXKHEHUS, KOTOPbIS
MIOMOTYT BaM OIIEHUTb CBOE MAacTepCcTBO MaHMITynsTopa. VHTe-
pecro? Torna Brieper.



I'naBa 1 IIEPEI'OBOPBI

[Touemy e MMEeHHO neperoBopsl? YTO B HUX TAKOTO CJI0KHO-
ro? Berperunuck, o0cyannu, pasonuiick. Bel Toxke Tak gymae-
te? Toraa HauHy € TOroO, YTO NPUBELY IPUMEP.

Iloxynamens. CKONBKO CTOUT ITOT «Pop»?



IIpooasey. Tonbko yist Bac, MycTh OyeT AeCsTb.

Iloxynamens. Yt10? 3a Takywo MammHy! B Takom
COCTOSTHUN ?

IIpooasey. ToNBKO OCMOTPUTE HA IPOOET, a TO, UTO JIaK
HEMHOIO OTOMT, 3TO HU4Yero. Eie moe3mur.

Ioxynamens. Hy, Her! BooOilie HEMOHATHO, KaK OH 10
CHX TIOp He pa3BaJIICS.

IIpooasey. Moxetre He moKynaTh. CKOJBKO Obl BHI
3aTJIaTvIN ?

THoxynamenws. MoxeT, TISATh OBl M 3aTUIATHIL. . .

IIpooasey. Byl, HaBepHOE, HUYETO HE 3HAETE O MalllMHAX.
Ona crout ropaszio 6osbiiie. MUHUMYM AEBATb.

llokynamene. Jlagpo. T'OBOpIO cepbe3HO: 3aruiavdy
I1eCThb, He Oonbinie. [Ipodasey. MoxeT, 1Sl BaC OHa CTOJIBKO
CTOMT, HO 51 TPO/IaM 32 BOCEMb.

Hoxynamenw. Tlocnemnee ciaoBo — cemb. [Ipodaseu.
ITocnemnee cnoBo — ceMb ¢ TonoBuHOW. [lokynamens.
CoraceH.

3Hakomasi cutyauusi? Temepb mpencraBbTe, 4TO BCe
MOTJIO ObI TIOWTH TTO—IPYTOMY.

Toxynamenw. Ckonbko 3a 3101 «Dopn»? Ilpooasey.
Hoporo.

N Tak.

IIpooasey. Tombko I Bac, IMyCTb OYyHET JECsTb.
Toxynamenw. Yt0o? [la octaBb TH ee cebe! Tl GaHmUT, U
TBOW TIpajieyIiKa ObUT OaHAUT, U TEeTs Toxe!

M.

IIpooasey. Tonbko MocMOTpUTE Ha Mpoder. A To, UYTO
JIaK HEMHOT'O OTOMT, 3TO HOpMasibHO. Erie moe3aut.



Ioxynamens. Kak ckaxere, a TO sl B MallIMHaX HE OYEHb
pazouparoch.
Cnacwuoo.

HagepHo, cuTyarum KaxyTcsi BaM BbIyMaHHBIMH. OIIHAKO
TaK JI1 OHU peaKu? Besp 3TO TOBKO HEKOTOPBIE MEJIKUE OLIHO-
KU B OOBIYHBIX TOPTOBBIX MEPETOBOPAX, & €CJHM YBEJIMUYUTh MaC-
mTad caenku’?

B noBceiHeBHOM )KU3HY HAM ITPUXOUTCS BCTPEUAThCSI C MHO-
’KECTBOM JIIOZIEH, M OT yMEHU sl JOrOBapUBAThCS C HUMU 3aBUCHT
Hallle JJMYHOe OJIarornonyyme, MaTepuaibHble 10XOAbl U TIOTEPH,
a Takke ypoBeHb 3apa0OTHOM TLIATHI, CTereHb Bamero nmpodec-
CHOHAJIM3MA U MPECTUK KOMITAaHUH.

[pouiecc neperoBOpoB MpOAOJIKAETCs BCIO HaIlly ku3Hb. K
HUM MOKHO OTHECTH JIa)ke COOCTBEHHBbIE pa3MBbIILIeHHs. B HO-
BOCTSIX YacTO TOSIBJISIIOTCS COOOIIECHUSI O HEYJayHbIX Tepero-
BOpax. Yke HUKTO HE COMHEBAETCsl, YTO MPUUYMHA HACTOSILIETO
KpH3Kca aMEepPUKaHO—MUCIAMCKUX OTHOUIEHUH — 3TO Pe3y/bTaT
HEKeJIaHWs BCTyNaTh B Heroumauun. Jlaxe B bubamm Ml Moxem
YBUZIETb TIPUMEP TOTBITKY TOBJIHATh Ha CUTYaIMIO Yepe3 mepe-
roBopsl. B 18 rnaBe kHUrM BeITHSI IPUBOAUTCS pa3sroBOp MeEK-
ay ABpaamoM u borom. Kaxaast U3 CTOPOH XOUeT «BBIUTPATH».
Kaxnpiii obecriokoeH oOieit mpo0iemMon, KOTopasi MOXeT T0-
BpeAUTh UX OyaymuM oTHOIIeHusIM. Kakaplil mpodyer IuKTO-
BaTh YCJIOBUS M BBIpaOOTaTh pellieHre, KOTOPOe MO0MIET BCEM.
ITO U eCTh OCHOBA I1EPErOBOPOB.



Y10 TaKkoe nmeperoBopkbl.
Kakas oT HEUX IHoJIb3a

[leperoBopsl — 3TO MOCIENOBATEIBHOCTD B3AUMHBIX ITPEIJIO-
’KE€HUH, C TIOMOLIBI0 KOTOPBIX CTOPOHBI CTAPAIOTCS JOCTUYb HaM-
6oJsiee pe3y/IbTaTUBHOIO PUEMJIEMOTO pa3pelieH s KOH(IIUKTA.

[leperoBopsl Beera HampaB/IeHbl HA ONPEAEIEHHbIA pe3yiib-
TaT, OOJiee WM MeHee BBITOAHBIN ISl TAPTHEPOB (WU JTydIle
HA30BEM UX OINIIOHEHTaMH), U TO, YTO OHU TOBOPAT, UX MOTEH-
LIMAJIbHBIE BOZMOKHOCTH — BCE 3TO JOJIKHO BECTH K BbIrozge. B
UJICJIbHOM CJTydae — ABYCTOPOHHEM.

YyacTHUKY pa3roBopa IOKHBI OCO3HABATH YACTUYHYIO OOIII-
HOCTb MHTEPECOB, 03 4ero He ObUI0 Obl BO3MOKHBIM HavaTh Iie-
perosopsl. Ilon B3auMHBIMU NIPEAJIOKEHUAMU CTOUT TIOHUMATh
HE TOJIKO OOMEH CJIOBaMH, HO U JIEUCTBUA. DTH JEUCTBUS, WM
COOBITHSI, YaCTO BIUSIOT HA MCXO[ Oece/bl (Harpumep, JeMOH-
CTparys Moj OKHOM).

KoHeuHo, 1oka Mbl TOBOPUM O KJIACCUYECKOM BapHaHTe repe-
T'OBOPOB, KOHCTPYKTUBHOM U KoorepaTuBHOM. CUTyaruu, Korjaa
BBITOJ1a IIPUXOJUTCA TOJIBKO HA CYET OJHOU U3 CTOPOH (MAHUITY-
JUUK), 00cyauM nozxe. OCHOBHBIM MEXaHMU3MOM JIOCTHKEHUSI
NOHMMaHUsI CIIY’KUT OOMEH YCTyIKaMu, B3aUMHOE OIpeJie/IeHue
YCJIOBUM, UCTIOJIHEHHE KOTOPBIX BEJIET K JIaJIbHEUIIEMY B3aMMO-
aevictBrio ctopoH. Ecim mMama roBoput pedenky: «[lomyuuib
MOpOXKEHOe, KOrjia Chelllb 00e/», — TO OHa (pOpMyJIMpyeT Ipea-



JIO)eHHUe, YTOOBI TOOYAUTH peOeHKa K peatn3alluy ee e, DTu
MUHU—IIEPErOBOPBI COIEPIKAT IJIABHOE: KaXJasl CTOPOHA MOJTy-
YyaeT YTO—TO IIEHOW OMNpee/ieHHbIX 3aTpar. Tak ke yTBepxkae-
HUE CTPOUTEJIbHOW KOMIAaHUK: «Mbl IPUMEM 3/1aHHUE TIPH YCJIO-
BUU 3aBEPILIEHNs] BCEX UCIPABJICHUI B TE€UEHUE JABYX HEJENb», —
MOXeET ObITh HAYAJILHBIM TIPE/IJIOKEHUEM B TIEPETOBOPAX.

OpHako, 4yTOOBI AOCTUYB pe3ysibTaTa, Majo HauaTh. Kaxkabie
NIepEroBOPbl MOTYT ObITh OLIEHEHBI C Pa3HBIX IMYHKTOB 3PEHUSI:
yarie BCero HaumOosblliee 3HAYEHWE WUMEIOT MOMYyYeHHBINH -
(bexT 1 UyBCTBO yAOBIETBOpEHUs ycriexom. CreyeT paccka3arhb
Takxke o kiaccudukanyu P. @uiniepa, KOTOpsiii B CBOE U3BECT-
Hou KHure «Getting to Yes» mpejiaraet Tpu KpUTEpUsi OLIEHKU
MIEPEroBOPOB: Pa3yMHOCTb, PE3YJIbTATUBHOCTh U KOHCTPYKTHB-
HOCTh. UTO X, ISl HAUasIa MPUCITYIIAEMCs] K HAUBHBIM KJIACCH-
KaM U UX TIPaBUJIaM UJICIbHBIX TIEPETOBOPOB, a TIOTOM. .. ITepPei-
JIeM K JKeCTOKOW CTOPOHE peaslbHOCTH.

Uro ormyaer aggekTuBHbIE TIeperoBophl oT HeaddeKTruB-
HBIX ?

CrpemJyieHue K MOMyYEHHUI0 Pa3yMHOIO pelieHus: mpoOiemMbl
KaXeTCsl OUEBUIHBIM, HO CTOMT OOpaTUTh Ha HEro BHuManue. Ya-
CTO CJIy4yaeTcsi, YTO JIOAU PYKOBOACTBYIOTCSI O0Ojiee SMOIIUSIMH,
HEXEJM JIOTMKOM. KOHEYHO, TpyaHO JaTh onpenesieHue pa3yM-
HOMY pelieHH0. To, YTO OMTHOMY YeJIOBEKY KaKeTCsl pa3yMHBIM,
IUIsl Ipyroro — He OoJiee YyeM BbIIyMKa, MpuxoTh. OIHAKO B Tie-
PEroBopax pa3yMHBIM CUUTACTCS 83AUMOBbIZ00HOE PEllIeHHe, KO-
ra ONMOHEHThl TPUHUMAIOT BO BHUMAHUE HE TOJIbKO CBOIO TOY-



Ky 3pE€HMS1, HO U IPOTUBOIIOJIOKHYI0. XOTS B PEaIbHOCTH Mbl Ya-
CTO CTAJIKMBAEMCA C YNPSMCTBOM M STOM3MOM, K B3aUMOIIOHH-
MaHUIO CJIeAyeT CTpeMUThCs. MHaue 0b6e CTOPOHBI OKaXKyTCs B
CUTYyalluU [IByX KO3JIST HA Y3KOM MOCTY.

Bropas depra pasymHoro peueHus — yumugocms. Ilon atum
CJIOBOM MBI [IOHUMAEM COOTBETCTBUE PELIECHUS CYLIECTBYIOIIUM
npaBuiiam 1 oObvasiM. MI3BecTHO, 4To He Bece 00s13aTesIbCTBA MO-
I'yT ObITh 3a(PUKCUPOBAHBI MUCBMEHHO M 0O0O3HAYEHBI B 3AKOHO-
JIaTeNIbCTBE, HO 3TO HE O3HAYAET, YTO HEMMCAHbIX MPaBUJ MOPa-
JIM He crenyeT npuaepxuBarbes. [JoMHHUTE: Kak ayKHETCs, TaK U
oTKJIMKHETCs1. OHAKO yke OT ceOst J00aBIo: Oy1yUur BEXIUBBI-
MU, He TepsiiTe OIUTETbHOCTH.

TpeTbuM XapaKTEpHBIM JIEMEHTOM Pa3yMHOI'O PELIEHHUs sIB-
JIAETCS1 OTHOCUTENIBHAS YCMOUMUBOCb pe3yabmama. ITO 3Ha-
YUT, YTO JIOTOBOP JIOJKEH OBITh OOMyMaH BCECTOPOHHE, YTOOBI
HE 3aBUCETh OT CJyYallHbIX U3MEHEHU CUTYalluu.

HakoHern, B uieaibHOM cily4ae JOroBOp JOJIKEH MpeaycMar-
pUBaTh UHMEpeCcul OKpydcaouwezo coobuecmea . Benp Te, KTO
BCTYIAeT B MEPEroBOPHI, KMBYT B COOOIIECTBE, U PE3y/IbTaT UX
JIOTOBOPA YacTO KacaeTcsli He TOJbKO MX CaMMX, HO M OJIM3KHUX.
MOXHO TIpUBECTH B MTPUMEP MHOTO ClIy4yaeB, Korja mpeHeope-
JKEHHE XOTsI ObI BOITPOCAMH SKOJIOTUM MTPUBOAMIN K HETOBOJIb-
CTBY OOIIIECTBEHHOCTHU WJIHU, YTO Xy’Ke, K HEOOpaTUMbIM IMOCTIE-
crBusiM. Yem oOmmpHeid cepa NpUHATUS PEIIEHUs], YeM Bax-
Hell OHO, TeM OoJsiee 0OAYMaHHBIM OHO JTOJDKHO ObITh. OKpyxke-
HUE Bcerja JO0/LKHO MPUHUMATBHCS BO BHUMAaHUE.



Bpems — neHbru

D¢ PeKTUBHOCTb MEPErOBOPOB OLIEHUBAETCS HE TOJIBKO BBITO-
J0i, MOTyYEHHOW OT HUX, HO TaKXke pe3yJbTaTUBHOCTBIO IIPOBE-
JeHUs1, JMHAMAYHOCTBIO. BceM M3BECTHO, UTO Kak/10€ pelleHre
OrPaHMYEHO BO BPEMEHU U 110 UCTEYEHUH KaKOTO—TO 4aCOBOIO
OTpe3Ka CTAHOBUTCSI MEHee BaKHBIM MM a0COMIOTHO Oecrores-
HbIM. [I03TOMYy pa3yMHOCTb NEpEroBOpPOB MPEAOCTEPEraeT U OT
3aTATMBAHUS MTPUHSATHS PELIeHUs, TAK KaK 3TO MOKET TPUBECTH
K Tparam. Tparsl 3TM HE MOTYT NIEpEUTH ONpEEeIEHHON IPaHU-
IIbI, HO OHU HEU30EKHbI, U Ta CTOPOHA, KOTOpasi TOTOBA MONTH Ha
YCTYIIKH, KOTOpast Oojee MOOWIIbHA, TOy4YaeT MOPaJIbHOE ITpe-
UMYILECTBO.

MoOWIBHOCTD B TEPEroBopax MMeeT eme oauH rmoc. OHa
BJIMsIET Ha OOIIMI XapakTep KOHTaKkTa. Besp Korma Mbl TOBOPHM
0 NIeperoBopax, Mbl 00CY:K1aeM He TOJILKO aKTyaJIbHbII JOTOBOP.
Jloxos BakeH, HO HAC MHTEPECYIOT Takxke Oyaylre OTHOLIEHUS.
Tax 4T0, ecm y Bac ecTb HEHOBBI aBTOMOOMITb «KUryimn» u Bl
XOTHUTE, 3aKPACUB PXKaBUMHY Ha KpbLie U Oamrepe, Mpoaark ero
Kak «PuaT» pekoi MOJEH, MOKETe IEPEBEPHYTh Ty CTPaHU-
1y. OHa [1s TeX, y KOro MalivH Ha IpoAaxy Kak MUHUMYM JIBE.
Y OHI—TO 3HAIOT, YTO IJIOXYIO PEIyTalrio IPUOOPECTH Jierdye
xopomeit. [TosToMy MUHHMMasbHOE TpeOOBaHME K KOHTAKTY: OH
HE JIOJKEH MOPTUTh YKE YCTAHOBUBIIMXCS OTHOIIEHUIN MEXTy
CTOpPOHaMH, a JIy4Ille — CIIOCOOCTBOBATh UX PA3BUTHIO.



Eciu BBl IpOYsIM BCE 9TU OCHOBHBIE MPABUIIA U CIIETYETE UM,
MOXETe CUMTaTh ceOsl IKEHTIIbMEHOM (JIe/i) B Cpefie TeperoBo-
POB.

Ocrannoch TOIBKO IPOAEMOHCTPUPOBATH JPYTUM CBOIO pa3yM-
HOCTb, YYTUBOCTb, KOHCTPYKTUBHOCTh — M Ha4aTh IE€PErOBOPHI.
Korna Bel TOTOBBI IPUCTYTIATH ?

«Ceityac» — HerpaBWIbHBIN OTBET.

Koraa cieayer BCcTynaTth B HeperoBophbl

Bo—riepBbIx, B IEPErOBOPHI CJI€AYET BCTYIATh:

O He Bceraa;

O KOrjia HeT BhIOOopa;

O Korjia He0OXOJMMO B3aUMOJIEHCTBUE JBYX CTOPOH;

O KOr/ia 3TO eJMHCTBEHHBIN CIIOCO0 AOCTHYb LIEJIH;

O eciv pe3yJibTaT HeOI PeAEICHHBDI;

O ec/iv CTaBKOM SIBJISIIOTCS Ballle BpeMsl U yCUJIHE.

OTH yCIOBHUS CBA3aHBI C TEM, UYTO MEPErOBOPbI — ITO CIOCO0
pelieHust mpooJieMbl, KOTOPBIA TpeOyeT B3aMMHON 3auHTEPeCco-
BAaHHOCTH CTOPOH.

JloJKHBI CyIIeCTBOBATh chepa MHTEPECOB U TOTOBHOCTD K I10-
UCKy pewieHus. Eciu TobKO 0fiHa M3 CTOPOH rOTOBa K Nepero-
BOpaM, el MPUAETCs 3aMHTEPECOBATh APYTYI0 CBOMM MpeIoxke-
HIEM, OOeIaHeM OTpeIeJIeHHBIX YCTYIOK. XOTsl, KaK yxke Obl-
JIO CKa3aHo BhIIIIe, HE BCerja cieayeT 3To aenars. Hano cHavana
OLIEHUTb COOTHOLIEHHE BBITOJbI M TpaT ISl ceOs, 3aTeM IOIbl-
TaThCsl HAUTU Jpyrve MEeTofbl perieHus npooneMsl. O HUX Mbl
OyzieM rOBOPUTh HECKOJIBKO TIO3/IHEE.



Tak:ke B meperoBopbl BCTYMAIOT B TOM CIIy4ae, eClid eCTh Ofl-
HOBPEMEHHO YaCTUYHOE COriacue U KOH(IMKT MO JaHHOMY BO-
npocy. Eciu cornacue nojiHoe — HEeT CMbICIa HAYMHATH Tepero-
BOpHL. Tak xe 1 B ciy4yae MOTHOro KOH(IMKTa CTOPOHBI HE HA4-
HYT TEPEroBOpHI, IMOKA HEe HAWIYT B JaHHBIX OTHOIIEHHUSIX Ka-
KOH—J1M00 1oJb3bl 17151 ceOst. T1ob3bl 00beKTUBHON. OcTaBUM
(punanTponuIo U yCIyKJIMBOCTb ApYruM. B Toprosie u OusHece
OT HUX OOJIbIIIe Bpe/ia, YeM IMOJIb3bI.

Enre oiHO HeoOXoAMMOe YCIOBHUE ISl HaYalla IIeperoBOpoB —
9TO HAJIMYME KOMIETEHIIUM AJIsl TPUHSTUS peleHus. Eciau mbl
MpeJCTaBIsieM KOro—To, HO HEe MMeeM IpaBa MPUHUMATh pe-
IIIeHHs, TO OT TIEPEroBOPOB C HAMU OyJIET MaJIo MoJb3bl. YacTo,
OJIHAKO, STOT apryMeHT NIPUBOJSAT B CIydae, KOorja HeoOXOIuMo
HOTSIHYTh BpeMsi: «XOTeJIoCh Obl COTJIACUTHCS, HO 9TO OT MeHS
He 3aBUCHUT». [103TOMY yXke Ha HaYaJIbHOM Tarle cleyeT onpe-
JEeTUTHCSI, KTO U3 TPEICTAaBJIeHHOW IPYrol CTOPOHBI 0OIagaeT
HEeoOXoaMMol komrieTeHIel. He monenuTech yTOUHUTH, OT KO-
IO TOI/Ia BCE 3aBHCHT.

[Mepen HaYaIOM MEpPEeroBOPOB HEOOXOAMMO K HUM MPUTOTO-
BUThCA. Havaso pasroBopa B yclOBHSIX HeAOCTaTKa WH(pOpMa-
IIUU HeceT B ce0e PHCK NOTepHu BCSKUX IaHCOB. He HaunHavite
TaKkXke, ecid BaMu oBaaeu smouuu. Koraa ato mpouzonuio B
npoliecce, BO3bMUTE May3y, YCIOKouTech. [ HeB, COMHeHUs, CMY-
IIIeHME SICHO MOKAa3bIBAIOT CONEPHUKY BAIllK C1aOble CTOPOHBI, U
OIMBITHBIN XJIAAHOKPOBHBIM YeJIOBEK BCerga CyMeeT STUM BOC-
TIOJIb30BaThCSI.



He BcTymaiite B IeperoBOpbl, €CIIU CYIIECTBYIOT IPyTHe CIIO-
COOBI IOCTUXEHUS LIENH.



AJbTepHATHBA NIEPEroBopam

MeTton meperoBopoB MOXET ObITh UCTIONb30BaH HE BO BCEX BH-
JaX KOHTAKTOB.

Cy11ecTBYIOT U APYTUE CIIOCOObI 3aCTABUTDH OKPYKAIOIIMX T10-
CTyIaTh TaK, Kak Ham Obl 3TOro Xotenock. [IpaBaa, 3T criocoObl
YacTO HAIIOMUHAIOT OTHOIIICHHSI B3POCIIBIX U JIETeH, KOrja oHa
CTOpPOHA XOUEeT MOJY4YUTh YTO—TO OT JAPYTOM M YCUJIEHHO CTapa-
€TCs CKJIOHUTBh €€ K MPUHATUI0 HeoOxoauMoro petenusi. OfHa-
KO OHHM OBIBAIOT Topasio Oonee 3pHEKTUBHBIMY, YEM JIOTHE 00-
cyxpaenus. K atum cioco6am cTout npuOernyTh, KOrjia Bail co-
OeceJHUK HaXOUTCS B TIOMYMHEHHOM, 3aBUCUMOM OT BaC T0JI0-
’keHuu. Bl BeJib He OyeTe BCTynaTh B IEPErOBOPhI C peOEHKOM.
Tak 1 B OM3HECE: CYIIECTBYIOT CUTYAIMH, KOT/A IONTHE paccyk-
JEHVS U3JTHIITHY.

BoT Mozen noBeieHus B TAKUX CITydasix.

O «Hamm yciyru HansydIero KauectBax.

ITOT crocod OYeHb MOMYNSPEH, HO OH PEIKO MOMOTaeT J0-
OUTBCSA ycriexa B TOM Cllydae, KOorjma MHTepechl MpojaBlia mpo-
THBOIIOJIOKHBI MHTEpecaM ToKynatens. Hampumep, ecmu Bbl
HEJAaBHO KYIWJIM HOBYIO MeOellb, TPYAHO OyleT Bac 3aCTaBUTh
KYITUTh «BOT 3TOT MUJIBIA TUBAH> .

O «Tak u ObITh, cHUXKY TIeHY Ha 30 %».

VYeTynuTh 1ieHy ClieflyeT TONbKO B TOM Cilydae, KOrjia MHTepe-
Cbl CTOPOH AMAMETPAJIbHO MPOTUBOIIONOKHBI UM TIPOAYKT 00-



MeHa HekadecTBeHeH. OJHAKO 3TOT METO/] HY)KHO UCTIOb30BaTh
OCTOPOKHO B CHTYAaIlMH C «TPYIHBIM» TAPTHEPOM, TaK Kak Ha-
’KMM MOXET CIPOBOIIMPOBATH ellle OOJBIIYI0 ero HeYCTYITUH-
BOCTb.

O «McronHsi Mou TpeOOBaHUS».

B HEKOTOpBIX CHTyalMsX MOXHO MOMPOOOBaTh 3aCTaBHTh
APYTUX MOCTYMAaTh TaK, a He MHa4Ye, HO B TAKOM CITy4Jae Bbl pHC-
KyeTe YTpaTUTh IIaHC Ha Oyaylliee B3aUMOIEUCTBUE U BbI3BATD Y
COTIEpHHKA JKeJIaHUe OThITPAThCSI.

[punyXaeHue CHION HeKelaTelbHO B IEPEroBOpax, MOTOMY
YTO OHO SIBJISIETCS IPUYMHOM IJIOXOTO OTHOIICHHSI HJTH JIAXKe pe-
BaHIIIA C APYTOW CTOPOHBI.

WNucTpyKumu.

ITOT METOA Yarie BCero MUCIMOJb3yeTCsl B OTHOIIEHUSIX «Ha-
YaJIbHUK — MOJYMHEHHBI» U CYIIECTBYET Ha OCHOBE NMPU3HAHUS
aBTopuTeTa OoJiee CUIIbHOM CTOpoHBI. OH TpeOyeT MPUCTaILHOTO
BHUMAHWU 1, TIOCKOJIbKY, €CJIU JIIO/IA, KOTOPBIM JIAI0T UHCTPYKITUH,
MOYYBCTBYIOT, YTO MX CaMOJIIOOWE YSI3BJIEHO, OHU HEMPEMEHHO
JOKTyTCSI CUTYallMH, YTOObI BCe—TaK! HACTOSITh HA CBOEM.



YeThIpe cTaUU IEPETOBOPOB

Ecnu neperoBopsl Bce—Taki HEOOXOIUMBI, 3a1aiTe cede Je-
THIPE OCHOBHBIX BOIPOCA.

1. Yero 51 xo4y JOCTUTHYTb?

2. Y10 X04eT Nnoxy4YuTh BTOpast CTOpoHa?

3. Kakue ycrynku s MOTr OBl TIOTyYHUTh B MTPOIIECCE MTEPETOBO-
poB?

4. Kakue yCcTynku nojayuy?

YeTbipe Bonpoca — YETbIPE CTaIUM NEPErOBOPOB: MPUTOTOB-
JieHue, 00CyKAeHNe, MPEIJIOKEHUE U peasTi3allusl.

[TeperoBopsl MOXHO MPEICTABUTH KaK 3aBOEBAHUE B MUHU-
atiope. Eciu BBl xoTUTe, YTOOBI Ballla KaMIIAHUSI YBEHUYAJIACh
yCHexXoM, He nosaraitech Ha ciayvaid. Jlydie cruiaHupoBaTh
Bce 3apaHee. [Ipexae Bcero 4eTko M3JI0KUTE CBOM HAMEPEHU s,
cchopmynupyiite ajist ceOsi, Uero Bbl XOTUTE JOOUTHCS M Kakue
YCJIOBUSI HEOOXOIMMO BBITIOJTHUTH, YTOOBI 3TOTO pe3ysibTara JI0-
crurHyTb. Harpumep, xoporro, eciu Obl peMOHT KBapTHUPHI 3a-
koHumm 3a 10 gHet mpu oruate 3a padory 3000. OpHako, B
KpailHeM ciy4ae, Bbl MOIVIA Obl COIJIACUTHCS Ha [1B€ HEJeIu U
BeUIOKUTH 3500. Ecnu BH He TipeacraBisere cede, Yero XoTure
JOOUTBHCS M KAKOH LIEHOM, TO CTAHOBUTECH JIMIIIb MHUIIEHBIO [T
CBOETO OIIOHEHTA.

Bropas cryrnenb — pa3Besika. Y3HaiiTe Oosbliie O CBOUX «IIPO-
TUBHUKAX»: KaK OHU BE/IyT ceOs Ha MeperoBopax, HACKOIbKO OHU



HEMPEKJIOHHBI ¥ YTO XOTAT MOMy4nTh. OHAKO M 3TON UHDOP-
Maryy MOXeT ObITh HeocTaTouHo. [loe3Ho rmpoBecTy mpeBa-
purenbabii SWOT—ananu3. [0BOpst POCTHIM SI3BIKOM, BBISIC-
HUTb, B YeM CJ1a0OCTh M B YeM CWJIa BalMX OyIylIMX MapTHe-
poB. Ilocnie 3Toro odparute BHUMaHUE Ha CBOM COOCTBEHHBIE
NPEUMYIIeCTBa ¥ HeJOCTaTKU. YTO MOXeTe ClesaTh Bbl, YTOOBI
TUTIOCHI OKA3aJTUCh 3HAYMTENIbHEEe, 8 MUHYCHI He TaK OpOCaJIUCh B
r1a3a. Tpe3Bo OlIEHUTe CBOM OMBIT B OCYIIECTBIEHUH MMOJOOHO-
ro poaa npeanpusaTuii. MoxeT ObITh, UMEET CMBICI MTPUTIACUTD
TpeThIO CTOpOHY. Hanpumep, eciv pedb UIEeT O TOM ke peMOHTE
KBapTHUP, MOXHO TTPUBJIEYb BAIIETO MIPUSTEIIsI, KOTOPBIN HeaB-
HO JIeJiajl pEMOHT, pa30upaeTcs B paclieHKax u, BI0OABOK, JTy4-
111 BaC yMeeT HaJIaXKMBATh KOHTAKTHI C JIIOIbMH, TaK YTO OH CMO-
KET TOOUTHCSA OT PabOYMX MPUEMJIEMOM ISl BacC IEHbI, CPOKOB
Y KauecTBa PeMOHTA.

Crenyromeil, TpeTbel, CTyNeHbI0 B Mpolielype NeperoBopoB
SIBJISIETCS] ONpejieieHre BpeMeHW U Mecrta st Bcrpeun. [Ipu
TOM HEOOXOIUMO PACCUUTATh BPEMSI TaK, YTOOBI HE CIICTIINTh, HE
HEpBHUYATh, MHAYE TO 3aCTABUT BAC MJTH HA HEHYXXHBIC YCTYII-
ku. BooOriie, MecTo, Kak U Bpems IeperoBOpoB, MOKET SIBJISATh-
Cs1 JIOTIOJTHUTENTbHBIM MHCTPYMEHTOM MaHumyssiiiui. OJHako 00
TOM MBI TIOTOBOPHUM TIO3Ke.

[MepexoauM OT CTaVK npuUzomMoseHust, KoTopasi BKJII0Jasia B
ceOs1 TpU MpeIbIAYyIIUe CTYIIEHH, HEMOCPEJCTBEHHO K CAMUM Tie-
peroBopaM. HauuHasi obcyorcoenue, IpoBeIuTe KOPOTKYIO TIpe-
3eHTalni0, 0003HaUbTe CBOM HamepeHHs. He orpannumBaiitech



obmmmMu (ppazamu, OynabTe KOHKPETHBI, YTOOBI Balll IMPOTHB-
HUK [0 KOHLA TOHSJI, YTO UMEHHO BBl IpeJJlaraete U KakoBbl
NPEUMYIIIECTBA Balllero npeijiokeHus. Yacto neperoBopbl win
CHIEJTIKA CPBIBAIOTCSI UMEHHO MOTOMY, YTO MapTHEpPHl HE yMEIOT
MOKa3aTh BCEX MPEMMYIIECTB JaHHOTO mpennpustus. Cragus
00CYX/IeHUSI OOBIYHO 3aBEPIIACTCS BHIHECEHUEM IPEIOKEHUS
¢ 00eHX CTOPOH U €ro MOCJEeAYIOIIUM ITPUHSATHEM WA OTKJIOHE-
HUEM.

Kak 370 yariie Bcero ObIBaeT, IeperoBOpsI CoOIEPkKaT B cede He
TOJIKO CKPBIThIE BO3MOKHOCTH, HO U MPOTUBOpeuus. B takom
clyvae MPOTUBHUK HAYMHAET CIIOPHUTH, YTOOBI COUTH Bac CO CBO-
UX MMO3UIIUIA U TIOYYUTh O0Jiee BHITOHbIE YCIOBHS. BHUMaTe b-
HO BBICITyITIaliTe BCE €ro JOBObI, Be[lb OH UMEET Ha HUX MPaBo,
HO HE 3aMCKMBaiTe U He OyabTe BHICOKOMEpHBI. CKaKUTE YTO—
HUOYIb Bpoje: «Bbl npasbl, LieHa — BaKHEUIHIA (pakTop B MpH-
HATUM pelieHusi». TONBKO Moc/ie TOro Kak Bbl BbIPA3WIIUA CBOE
(popmasibHOE cornacue, MOXETe NMEPEUTH K BCTPEUHOMY 1peono-
JHCEHUIO.

B nepBy1o ouepenb, NpocuTe MPeACcTaBUTh JOKA3aTeIbCTBA Te-
3UCOB, KOTOpbIe MPUBOAUT coOeceHUK: «I e Bbl OOHApYKUIU
JaHHBIE, HA OCHOBAHUM KOTOPBIX MPUIILTM K TAKOMY BBIBOTY 7»
i «Bbl MoXkeTe 000CHOBaTh 3Ty IIeHY, MPUBE/S LIEHH HA APY-
rMe aHaJIOTMYHble KBapTUphl B 3TOM peMoHTe? [lo MouM [aH-
HBIM, OHUM 3HAYMTENIHHO HIKe». Ha 3TOM 3Tane, KoTophlil Mbl MO-
JKEM TaKKe Ha3BaTh YKPEIJICHUEM TTO3UIIHIA, HEJOITYCTUMO pa3-
peliaTh MPOTUBHUKY JyMaTh, YTO Bbl KOJIEOIETECh, — HAIPOTHB,



BCEM CBOUM BHJIOM TIOKa3bIBaiiTe, YTO Bl YBEpEHHI B ceOe U B
CBOMX JOBO/IaX, MOJIHBI SHTY3Ma3Ma U jKeJIaHUs1 JOBECTHU CHEJIKY
1o KoHua. Ecnu conpoTuBiieHre MPOAOTIKAETCS U NIEPETOBOPHI
rpoO3ST 3alTH B TYIUK, CIIPOCUTE Y BAIIETO CONEPHUKA, KaK OH
caM BUJIUT pellieHre STOI TPOOIEMBI.

Bcerna aep:xxute B MBIC/ISIX TO, Paid YeroO Bbl MPUIILIA HA 9TH
nieperoBopsl. He 3arukivBaiitech Ha 00CYXJISHUM JIeTajleid, Tak
KaK pUCKyeTe YIyCTUTh CaMO€ Ba)KHOE, a 3TOro M J0OMBaeTcs
Balll OnmnoHeHT. OIHAKO U HEe OKa3bIBalTe YCIIYT, HE IMOIY4YUB
HU4ero B3ameH. [Ipr 3ToM HaCKOJIbKO BO3MOKHO CTapaiTech Co-
XPaHUTh TIOJIOKUTENIbHYI0 aTMOocepy U MapTHepY B CIIOXKHOM
CHUTYAIlUY OCTABJISNTE BO3MOKHOCTh COXPAHUTB JIUIIO.

Ha 3aksmounTtensHOM 3Tare MeperoBopoB, KOrJa HAYMHAET
«TIOAKMUMATh BpEMs», UMEET CMBICJI C/eJaTh NEPEPBIB WM T1e-
pEUTH HEeTOCPEICTBEHHO K MOABEIeHUI0 UTOTOB. IHOTIa MOXHO
HeMHoro OneoBath, ecny OoJIbllle HUYEro Bbl MPEJIOKUTh HEe
MoxeTe. OJJHaKO He TieperndaiTe: Bally yJIOBKY JIETKO BBISIBUT
OTBITHBINA TieperoBopiuk. [lox 3aHaBec mpubepernte Kakyro—
HUOY/Ib YCTYMKY — 9TO MOXET CHIIPaTh PEIIAIIIYI0 pojib. Takxke
CTOUT TMPOBEPUTH, HACKOJIBKO SICHO MOHUMaHUE 0OEUMH CTOPO-
HAMU WX JOTOBOPEHHOCTEN: BHUMATEIbHO MPOCMOTPUTE UTOTO-
BBII TJOKyMEHT, YOIUTECh, UTO BB U MAPTHEP OMUHAKOBO TIOHH-
MaeTe Te UM UHBIE €rO MyHKTHI.

Jlaxe ecnu caesnka He COCTOsIIach, HE paccTaBaiTech ¢ MapT-
HEepOM I10 TieperoBopaM Kak c¢ Bparom. [loOmaropapure ero 3a
BCTpEYY, BbIpa3uTe HAJEKIy Ha BO3MOXKHOE COTPYJHUYECTBO B



Oymymem. Mup TeceH.



YeM MOTHBHPYHOTCS JIIOAM?

Yro Bce—TakM 3acTaBiisieT JIIOAEH BCTyNaTh B MEPEroBOPHI,
oOmarecsa? Y Beex Hac pasHble KeJaHHs, HO X MOXXHO IOJIBe-
CTH MO/l CEMb OCHOBHBIX I'PYIII MOTPEOHOCTEH, Kak 3TO caesa
Aobpaxam Macnoy (A. Macnoy «MoTuBanys u JIMYHOCTb» ).

1. TTorpeGHOCTH (PU3HOTOTUIECKHE.

2. IToTpebHoCTh OE30MaCHOCTH.

3. [NorpeGHOCTH JIIOOBU M MPUIACTHOCTH.

4. [ToTpeOHOCTh MPU3HAHUS.

5. IlorpebHOCTH cCaMopean3aluy (BHyTpeHHee KeJlaHHe JI0-
CTUYb TOTO, YEro YeJIOBEeK B COCTOSIHUM JIOCTHYb).

6. [TorpeGHOCTb 3HaHUSI U TOHUMAHMUS.

7. IToTpeGHOCTH SCTETUIECKHE.

OTH MOTPeOHOCTU PACTIONIOKEHBI B TOPSAKE yObIBAaHHS HX
BAXXHOCTH 1S yenoBeka. [lepBas rpymma — 3T0 NOTpeOHOCTH,
3aJI0KEHHBIE B HAC caMoy Npupoaor. OHU MPHUCYIU OOJBIIMH-
CTBY *MBbIX cyliecTB. Cloga MOXHO OTHECTH TOJIOJ, Kakay,
YCTaJIOCTh, MOJI0BOE BievyeHue. HegaBHO yuyeHble onpeaenuiu
TaK)ke TPYMIy TOMEOCTATUYECKUX MOTPeOHOCTEN, a UMEHHO —
CTpeMJIEHHSI Tesla aBTOMATUYECKU MOIEPKUBATh HOPMAJIbHOE
¢ynkumonuposanve. Ectb Ha 3TOT cueT 3a0aBHast ICTOPHS.

Crapblil MWIJTMOHED JIEXKUT B KPOBATH IIPU CMEPTH M0

arraparoM MCKYCCTBEHHOI'O JIbIXaHUWA. Pagom ¢ HuMm ero
BepHLIﬁ CJIyra Co CJIE3aMM Ha IJla3ax.



— He nepexwuBaii, — ¢ TpyIoM IIeMYeT MALTHOHED. — S
X04y, YTOOBI ThI 3HAJI, UTO 51 OIICHWJI TBOIO BEPHYIO CITy KOy
3a Bce 3TU rofapl. S ocraBisio Tede JEHBIM, CaMOJIET, BCE
CBOe OOraTCTBO, BCE, YTO Y MEHS eCTb.

— Cniacu60, rocrojiviH, — 3ariakan ciyra. — Beerna, Bce
9TU TOIBI Bbl ObUIM KO MHE Tak a00pwl. Ecmm Obl 1 Mor
cesiaTh XOTh YTO—TO IS BaC B 3TOT MOCIEIHUNA MOMEHT!

— Jla—na, ecTb YTO—TO, YTO Thl MOXEIIb CIENaTh, —
MTPOrOBOPHUJI MOJTYMEPTBBIN Oorad.

— IIpomy, roBopute! — BBIKPUKHYJI CIIyTa.

— Y6epu Hory ¢ TpyOKM KUCJIOPOJHOTO arapara.

Tak 4to (pu3HoONOrMUecKre MOTPEOHOCTH JIsI BCEX JIIOZEH
CTOAT Ha TiepBoM Mecte. [Ipeskie yem oOparath BHUMaHue Ha
YTO—TO JIPYroe, He0OXOAUMO XOTsI Obl YACTUYHO OOECIIeUUTDb
KOM(}OPT CBOEMY OpraHU3MYy.

Bo BTOpYyI0 OYepenp YenoBeK KOHIIEHTPHPYET BHUMaHHUE Ha
notpeOHOCcTH Oe3omacHocTH. KoHeuHo, B Halle Bpemsi HAM He
NPUXOAMUTCSI BCTPEYAThCsl C TAKMMM OIMACHOCTSIMH, KOTOpbIE
MMEJI MECTO B IIEpBOOBITHOM OOIIIECTBE, TEM HE MEHee MOTped-
HOCTh O€30MacHOCTM HAXOAWUT CBOE OTpaxkeHue B apyrom. Ha-
npuMep, B TIOMCKe CTaOMIIBHOCTH, 00ECIEYeHHOCTH U COIUAITb-
HBIX TAPAHTHUH.

JKenanue ObITh TIOOMMBIM TaKke UT'PAET He MOCJIEIHIONn POJb
B Hameil ku3Hu. Kaxgomy HeoOXomumbl Apy3bsi, JTIOOUMBIE U
ponubie. JKenaHne MPUATHBIX OTHOLIEHWH C JIOABMHU BOOOIIE,
KaK M JKak/1a HaliTU CBOE MECTO B OOILIECTBE, MOKET SIBIISITHCS
TOW camMoi «BOJIIIEOHON KHOIKOM», KOTOpasi MO3BOJUT HaM B



NIeperoBopax HaWTU MOAXOJ K JAHHOMY UYEJIOBEKY, ero CUCTeMe
1ieHHocTel. [ 1aBHOe — 1aTh MIOHSATh, YTO BBl CBOM, BBI CTIOCOOHBI
HIOHSATH MPOOJIEMBI JIPYTOro M, YTO JIJIs1 HAC CaMOe BaKHOE, Pa3-
JeJIUTh €ro PafoCTH.

Jlanee B uepapXvu MOTUBOB CIIE[lyeT TOTPEOHOCTh OBITH I1e-
HUMBIM TPYTUMHA. DTOT MyHKT MOKHO Pa3[Ie/UTh Ha JIBE YaCTH:
KeJIlaHWe JIMYHOW CBOOOJIBI, C YEM CBSI3aHO YYBCTBO COOCTBCH-
HOU CUJIBI ¥ CTPEMJIEHHE K JIMJIEPCTBY, KOMIIETEHTHOCTU. Bropas
YacTh — 9TO MOMYYEHUE MPECTUKA, XOPOIIIEH PeryTalluu, BbICO-
KOTO CTaTyca U BiacTu. [laBasi mouyBCTBOBATh APYrOMY YesiOBe-
Ky, UTO [IEHUTE €r0 MHEHUE, CUUTAETe ero MpodecCOHaIOM, Bbl
caMu ToJy4yaeTe MPU3HATEbHOCTh U OJIarojlyle caMblX 3aKO-
PEHEJBIX CKENTUKOB U HeJJOOpOoXKeIaTesen.

JIBa Apyrux MmyHKTa — MOTPEOHOCTh caMOpeaTi3alii U T0-
TpeOHOCTh 3HAHUS — YACTUIHO CBSA3aHBI C npeapyaymumu. Cre-
JyeT MIOMHUTh, YTO YEJIOBEKY MPUATHO JeJaTh TO, YTO OH yMeEeT
JieJIaTh XOPOII0. DTO 0COOCHHO BaXKHO P OOIIEHNY HaYaJIbHH-
Ka C MOJYNHEHHBIMHU.

AMepuKaHCKHe yUeHbIe TTPOBEIIN UCCIIEIOBAHM S U BBISICHUIIH,
YTO HE TOJIbKO J€HbI'M MOTUBUPYIOT paOOTHUKOB. YacTo ncuxo-
JIOTMYECKUH KJIMMAT B KOJJIEKTUBE U BOZMOKHOCTb ITPodheccro-
HAJIBHOTO POCTA SIBJISIIOTCS] HE MEHEe BaKHBIMH.

Hakoweri, octaetcst moTpeOHOCTh B Kpacote. Hekotophie Jio-
11 OyKBaJIBHO 3200/IEBAIOT B HEMPUSATHOM OKpysxkeHun. K scre-
TUYECKON MOTPEOHOCTU OTHOCAT TaKkKe JIIOOBb K TOPSIKY U
paBHOBeco. EcTh oau, KOTOPBIX KPUBO BHCAINAS HA CTCHE



KapTUHA WM HUTOYKA HA BallleM MHUIKaKe MOXET OTBJIEYb OT
JOOBIX TTEPErOBOPOB, JIAXKE CAMbIX BaKHBIX.

He Oynem ceiiyac oOcyxiaTh Borpoc BHerHero Buaa. Cka-
’KeM TOJIbKO, UTO UMMJIK TaKkKe UTPAET 32 WU MPOTUB HaC.



I'naBa 2
INEPETOBOPHI KAK
MPOIIECC OBIIEHUA
TAWMHOE OPYJKHME - CJIOBO

; .l]caporoﬁ Bbr Hatg
Kakuii Paﬁananaroauqf/é

WTak, cloxunach CUTyalys, Korga 06e CTOPOHBI OCO3HAIOT



HEOOXOMMOCTh TIEPErOBOPOB: M Y BaC, U 'y HUX €CTh CBOU Tpe-
6oBanus U peioxkernsi. OTHAKO CiieTyeT TOMHHTD, YTO 3TO HEe
Oecefa ¢ coceoM 3a Yalllkol Koe U He pa3roBOp CO CIydvaii-
HBIM MPOXOXKUM. Y KaKJOW U3 CTOPOH €CTh MPETEH3UU U CKPbI-
Thle WIN SIBHbIE WHCTPYMEHTHI, CIIOCOOBI, TPIOKM — Ha3bIBaTe,
Kak yrogHo. [Ipu 1ocTr:keHnu 1eJiv Ham ITPEICTOUMT MaJIeHbKOE
CpakeHUe, ¥ B HAIlIMX MHTEepecax BHIMTH U3 HETO MOOeUTE IeM.
OpHako He CIeluTe 3aracarbCsl XOJMOAHbIM U APYTUM OpPYKU-
eM. Jlionu B XXI BEke yxke OTKPbUIM CBEPXMOIIHOE CPEACTBO
BO3JIEUCTBUS — cJI0BO. Kak roBoputcs, s3bik 10 Kuesa nosezer.
EcTb HECKOJIBKO MpaBUJI, CO3AAHHBIX JIJIS1 TOTO, YTOOBI MyTh /0
KueBa» ObLT MaKCMMaJIbHO KOPOTKUM U MPHUATHBIM. Y MHOTHX
JIOZIEN CJIOBO «IIEPETOBOPBI» ACCOLIMUPYETCS] C BBICOKUM YPOB-
HEeM JWIJIOMATUY WK OM3HECa: TIEPEeroBOPhI O CIIUSHUN KOMTIa-
HUH, U3palJIbCKO—CHUPUICKHE Neperopopbl. O1HAKO Ha caMoOM
JieJie TIeperoBOPbl — TO YaCTh HaIlle MOBCEHEBHON KWU3HU, U
KaXJIOMY MPUXOIUTCS 3aKJTI0YaTh C/EIKH, OOIIAThCs C TMPOJaB-
L[aMU, TIOKYNATEISIMHY, 3aKa34MKaMU €/1Ba JIU He exeqHeBHO. Ko-
HEYHO, BCE MPaBWJIA, O KOTOPbIX Mbl TOBOPUM, PUMEHUMBI HE
TOJILKO Ha OBITOBOM YPOBHE, HO U B OOJIBIIIOM OM3HECEe, TEM He
MEHee He CTOUT yMaTh, YTO Bac 3TO HE KACAeTCsl, €CJIU Bbl HE
SIBJISIETECh U3BECTHBIM ITOJIMTUKOM WJIM JUILJIOMATOM.

B ocHOBe Bcex cuTyaruii OOIIeHu st JISKUT Lielb epeaadn HH-
(hopmarmu, aHanornyHash MCHONb3yeMON B KuMOepHeTHKe. Bhi-
[JISIAUT 9Ta LIeb TaK:

O UCTOYHHK — COOOIICHNE — KAHAT — TIOJTyJaTeb — pe3yybTar;



O k10? — 4T10? — KaK? — KoMy ? — 3¢ppeKT.



CocTaBiasomnge 4acT 00IeHusI

VYKazaHHbIE MATh JIEMEHTOB CXEMATUYECKU OTPaKaloT Mpo-
1ecc nepenayu uHGOPMaLIUU, KOTAa OHa CTOPOHA (MCTOYHMK)
X04YeT MoOyauTh BTOPYIO (TONTydyaTesis) K AeUCTBUAM, eMy He0O-
XOOUMbIM (McTOYHUMKY). Ham ciyyait, He Tak m? PaccMoTpum
9TH IISITh JIEMEHTOB KaK MOKHO BHUMATEJIbHEE.

Hcemournuk — 10T, KTO cooOIaeT nHGopMaryio. ITo Bbl. 3aii-
MeMCsl KOHCTPYKTUBHOM CaMOKpPUTUKOM. Beerna ji Bbl, BCTymnast
B NIEPEroBOPHI, B COBEPIIIEHCTBE BiiajieeTe MH(GOPMAIUeil 0 Ba-
ieM TpeJyioKeHuy (ToBape, YCayre Wid CUTYallid Ha PhIHKE);
BCET/Ia JIM MMOyYaeTCs U3JI0KUTh CBOIO MBIC/Ib IIPOCTO, MIOHSATHO,
HE pa3apaxasich U HE OTBJIEKASICh; BCET/Ia JIU Bbl YMEETE BHICIY-
IaTh W YCTbImaTh codecenHrka’? Beeria i Bl OlleHUBaeTe CH-
Tyaluio OecrpucTpacTHO M 0ObeKTUBHO? Eci BbI OTBETHIIN Ha
BCE BOMPOCH «JIa», YATAUTE AAJIbIIE, €CJIU HE Ha BCe — TeM 0o-
Jiee.



Konen 03HaKOMUTEJLHOI'O
¢dparmenra.

Tekct npenocraBieH OO0 «JIutPec».

[IpounTaiiTe STy KHUTY LIEJIMKOM, KYIIUB TOJIHYIO JIETATbHYIO
Bepcuio Ha JIutPec.

Be3ormacHo oriaTuTh KHATY MOKHO OaHKOBCKOH KapToit Visa,
MasterCard, Maestro, co cuyera MOOMJIBHOTO TesiehOHa, C TiIa-
Te)KHOro TepMmuHaia, B cajoHe MTC wmm Cesa3HoOHM, uepe3
PayPal, WebMoney, Aunexc./lensru, QIWI Komenek, 60Hyc-
HBIMU KapTaMu WK APYTUM YI0OHBIM Bam crioco6om.
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