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IIpeauciioBre KO BTOPOMY H3IaHUIO

Jlro6ast KoMIaHus XOTsI Obl pa3 OKa3bIBaJIach B CUTYallH, KOTa 0ObEMbI IPOIAXK CHIKAJINCH,
a KJIMEHTOB CTAHOBHJIOCH BCe MeHbIe. OCOOEHHO 3TO MPOSIBIISIETCS] B KPU3KMCHBIE BpEMEHa.

MHorue, OKa3aBIIUCh B TAKOW CUTYallMH, MBITAOTCA MPUBJIEYb HOBBIE 3aKa3bl, AaBas KJIUECH-
TaM CKHJKU. MHOr#e oOBsBISIOT 0 pacnponakax. Ecim komnanust padoraer B cermente B2B, mene-
JPKepbl IO POAakaM HaYMHAIOT 003BaHMBATh KJIMEHTOB CO CJIOBAMU: «3[paBCTBYITE, Y HAC AHTUKPU-
3MCHBIE IIeHbl, aHTUK PU3UCHBIE CKU/IKM, JaBaiiTe HAuHeM padoTaTh, Mbl BaM JaJIM OCOObIE YCIOBHS
IO LIEHE».

ITO MyTh B HUKYAA. [la, C MOMOIIBIO CKUIOK MOKHO IPUBJIEKATh KJIMEHTOB U JaKe MOy4aTh
KkoHTpakThl. Ho Tak cjI0kHO 3apadoTaTh Xopouine JeHbru. Majo Toro, caMbIX XOpOIIMX U BKYC-
HBIX KJIMEHTOB C IMIOMOIIBIO CKUAOK BbI, CKOPEE BCETO, HE TIOJIyUUTE.

IIpeacraBbTe, 4TO BBl — KJIMEHT. BaMm 3BOHMT mpojaBell — M OH HAYMHAeT OOlIeHHe UMEHHO
TakuM 00pa3oM: mpeyiarasi cKuaku. Kak Obl BHI omtymmany ceds, eciu Obl yeublmany ¢pasy: «Y Hac
B sSIHBape 0cOObIEe YCIIOBUSI» ?

1. Mos niepBast MbICIib: «Bbl B siHBape Xyxe padotaete? W 310 MoBOM 1151 CKUIKK ?»

2. Bropas mbicib: «ITouemy OH HauMHaeT oOIeHUe ¢ IPeIOKEeHUs] CKUAKU? Y Hero Hekaue-
CTBEHHBII TOBap?»

3. Tpetbst MbIcib: «Bunumo, y 310l KOMIIAHUM Jiej1a UIYT COBCEM IUIOXO. ..»

Kpome Toro, BOZHMKAET OLIyILEHUE, YTO HA MEHS IEMEHTAPHO JABAT, 3aCTaBJIsAsA KylUTb. B
KOMIUIEKCE BCE 3TO BBIISIAMT TaK, Kak OyITO MPOAABILY MPOCTO HEYEro CKa3aTh B MOJb3Y CBOETO
NpeUIOKEeHNs], HET HU €IMHOTO apryMeHTa, IoYeMy s JIOJDKeH ¢ HUM Havyath padotats. Hy, kpome
TOT'0, YTO OH FOTOB CKUHYTb B LICHE.

3arnoMHuTe: CKHAKA — 9TO apryMeHT, KOTOPbIii padoTaeT 1JIs1 NeperoBopos, HO He B
npoaaxkax. Ckuka He ABJIAETCA NPUUMHOM, 10 KOTOPOU y Bac MOKYNAIOT (WM HE MOKYTIAIOT).

[TprumHON U151 TOKYIIKK ABJISETCS TOT (PAKT, YTO MPOAYKT, KOTOPBIM BBl IIPEAJIAracTe, PELINT
HEKyIo poorieMy KimeHTa. 1 ecim CKMIKM ¥ HY’)KHO 00CYKAaTh (a 3TO JAOJKHO OBITh PEIKOCTBIO),
TO Ha OoJiee MO3IHUX CTaJUsIX — HAIpUMep, KOI/ia BefIeTe MePEeroBOpsl 00 YCIOBHSX IMOCTABKH.

KoneyHo, mokymnaresm 4acTo HaMEKaloT Ha CKUJAKY. BBl JOJDKHBI 3HaTh: MOKYIATeNb UMEET
IIPaBO CIIPOCUTH, HY a BBl — UMEETE IPaBO OTKA3ATh.

Pomxep [JoycoH, OOMH M3 MOMX y4yHTeNleld, TaKk OOBSACHSUI 9TO Ha CBOMX TPEHMHrax: Ipej-
CTaBbTE, YTO BBl MOKYIaeTe MojiepKaHHbIA aBToMoOMIb. Y Bac ectb 500 000 pyOrneii Ha MOKYIIKY.
Bl Hanu MammHy, KOTopas BaM NOHPaBuIock, oHa cTouT poBHO 500 000. Bel roTOBHEI COBEPIIUTH
CHEJIKY, HO roBopuTe x03suHYy: «[lotopryemcs? 5 roroB kynuth 10T aBToMOOMIBL 32 300 000 pyo-
JIei».

Jla, BBI MOHMMaeTe, YTO Ha TaKMe aBTOMOOWIIM TaKOM LIeHBl He ObIBaeT B mpupoze. BosMoxHO,
XO35IMH aBTO Ha Bac Jaxe oouaurcs. M BApyr oH, Jaxe He 3aayMblBasich, oTBevaeT: «Hy MHe oueHb
HYKHBI IEHBI'M, TaK YTO JIAHO, 51 COIJIACEH.

Kak BbI Oyniete cebs oIyImars nocje 3TUX ero cjoB? YBepeH, Bbl IOUYBCTBYETe MOIBOX. Y Bac
B IOJIOBE 3a3BEHUT CUTHAJI TPEBOIU: C MALLIIHOW YTO-TO HE TAK, HE B YTOHE JIM OHA, WJIU, MOXET ObITh,
OHa I0CJIe CEPbE3HOU aBapuM, WM YTO-TO HE B MOPAIKE C JOKyMeHTaMH. Kpome Toro, paxe ecnu
MallvHa B MOPSIIKE, Y BaC OCTaHETCsl HEMPUSTHBINA OCAIOK, BBl OyleTe AyMarh, IOUeMy IpOjaBel]
TaK JIETKO COTJIACHJICS Ha Ballle npeioxenue. Moxet 6bith, 300 000 pyOieit — aTo emre He npenesn?
Moxert ObITh, Hat0 ObUTO HazBath 250 0007

Tak e 4yBCTBYIOT ceOsl Balll KJIMEHTBI, KOT/a Bbl JIETKO COIVIAIAETECh CHU3UTD 1IeHY. Bbl He
TOJIBKO BBI3BIBAETE Y HUX YyBCTBO JUCKOM(OPTA, HO U CWJIBHO CHUKAE€TE JOBEPUE K BalleMy IIpO-
OYKTY Y Ballled KOMIIAHUU B LIEJIOM.
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Korna kimenT npocut Bac ckuHyTh 20 %, a Bbl COIVIAIIAETECH, B €I0 FOJIOBE CPa3y BO3HUKAIOT
3TU JBE€ MBICIH: «DX, Hago ObU10 nonpocuTs 30 %» U «A mouemy Tak JIETKO COIJIACHIINCh, B YeM
MOJBOX 7»

ArnoreeM sIBIIsIeTCSI CUTYaIMsl, KOT/Ia MPOJABEIl JaeT KJIMEHTY CKUIKY, TOJIBKO YTOOBI KOHTPAKT
He JocTtasicst KoHKypeHTaMm. [1ycTs He mpuObUIbHO, 3aT0 U Apyrue He 3apabotanu. IlpaBaa 3akio-
YyaeTcs B TOM, UTO €CJIM Bbl KOMY-TO CMOIJIM IPOJATh Balll NPOAYKT, MYCTh Jae U CO CKU/I-
KOIl, TO, CKOpee BCero, NoKynaTeJb MOT Obl 3aIJIaTUTH 32 3TOT NPOAYKT gopoxke. To ectb
ecau BBl ipofayi uto-1o 3a 200 000 pyOseid, BB cMoru Obl rpojaaTh 31o 1 3a 205 000, u naxe 3a
210 000.

[MpuyrHa mpocTa: ecim KJIMeHT COTJIacKiICs Ha MOKYIIKY, OH BaM JjoBepsieT. M 1emo BoBce He B
CKHJIKE. A eclv Bbl KOMY TO HE TIPOAAJIH, TO MOTOMY YTO:

* He BbI3BAJIM Y KJIMEHTA JIOBepue K ceode,

* He MOKAa3aJIM, YTO BBl TOT YEJIOBEK, KOTOPBIH PEIIUT €ro MpooOIeMbl, YTO BAM MOKHO JOBEPSIT.

BrI MOkeTe cka3aTh: Hy Kak ke, MOU KOHKYPEHTHI TIOCTOSIHHO MPEJOCTaBIISIOT CKUAKY KJIMEH-
taMm. Kak s1 Oyny BeirisiaeTs Ha ux (poHe? OTBET MPOCT: €CJTM BaIlld KOHKY PEHTHI TOCTOSIHHO JIAI0T KJTU-
eHTaM CKUJIKHM U CHWKAIOT LIEHbI, 3TO TOBOPUT TOJBKO 00 OIHOM: B MX KOMITAHUM padoTaloT ciadbie
MPOJABIIBI, HE BIIAJCIONIVE HABBIKAMU U TEXHUKAMH MTpofaxk. Bam Hy»kKHO mpoJaBaTh He /ielleBJie,
a yMHee.

Bo-niepBbix, MpoKayaiiTe HaBBIKYM MPOJAXK Y BAIIMX MPOAABIOB — OPraHU3yWTe Uil HUX Kayve-
CTBEHHBIN TPEHHMHT. BO-BTOpPHIX, MOpadoTaiiTe C IMHEWKOW BalluX MPOAYKTOB. Korma KOHKYpEeHTHI
CHMIKAIOT 1IeHbl, BaM He 00s13aTesIbHO JeJaTh TO ke caMoe — MOIyMaiTe, Kak MPeIOKUTh KIUEHTY
BOJIBIIE 3a Te e camble JEHbIU.

JIydyme 6oJiblie padoTaTh 3a Te Ke caMble 1eHbI'H, YeM PadoTaTh CTOJbKO Ke, a
noJyyatb MeHsbine. [Tpumvep: Bo npopaere yeuyry 3a 100 000 pyoneit. Eciu BbI ipeoctaBute
ckuaky 20 %, To momyunte 80 000 pyoOneii. Ckaxure, pa3e He Jydiie BMecto 80 000 momyuutsb
100 000, a 1151 3TOro — MPOCTO MPEIJIOKUTh KIMEHTY JONOJIHUTEIbHBIE YCIYTH (KOTOPBIE IIPH STOM
Oy/IyT JJI HETO CYIIECTBEHHO BaXHBI, a JIsl BaC — HEIOPOTrH)?

Ectb 1 BTOpas crparerusi: BMECTO TOr0, YTOOBI IpeJIaraTh KJneHTaM 00Jible 3a 60J1b-
[IMe JeHbI'U, Bbl MOKeTe NMpeaiaraTb UM MeHbIIle 32 MeHbIIHe JeHbIiu. To ecTh BBl MOXeETe
BHEJJPUTDb HOBBIE MTPOLYKTHI M YCIIYTH, KOTOPBIE CTOSIT JIEIIeBJIe, HO IIPH 3TOM, COOTBETCTBEHHO, XYKe
1o (pyHKUIMOHATY U KauecTBy. ECM KJIMEHT XOYeT 3arulaTUTh MEHbIIe, TO M MOoIy4yaTh OH JOJKEH
MEHBIIIE.

Mo cyTty, 30€ech BBl CTAHOBUTECH CaMU ceOe KOHKYPEHTOM, HO JiesiaeTe 3T0 Myapo. Benp Bac
KJIMEHTHI TIOCTOSIHHO IMYTAIOT, YTO CMOTYT KYIHUTb JIEIIeBie, BOT U MPEAJIOKUTE UM TaKOM BapUaHT
camu. OTBeyaiTe: a, 1ieHa, O KOTOPOW Bbl TOBOPUTE, €CTh, HO 3TO COBCEM JPYIOi IPOLYKT — cerlvac
BaM €ro MOKaxy, OH 4yTb Xyke. CMBICIT HE B TOM, YTOOBI KJIMEHT Kynui Oojiee JEenIeByI0 BEPCHIO.
CwMbICT B TOM, 4TOO OH MOYYBCTBOBAJI YIIEPOHOCTHh OoJsiee NEeIeBOi BepCUH MPOMYKTa M 3aX0Tel
KyIUTbh HOPMAJTBHBIN MPOLYKT 110 HOPMAJIbHOM IIEHE.

Bri ckaxere: nogoxaute, EBrenuii, 3To BaM Tak JIETKO paccykIaTh, a y HAC U KOHKYPEHTOB
OJIMHAKOBbIE YCIYTY U MPOLYKTHI, POCTO KOHKYPEHT CTABUT IIEHBI HUKE, KaK ke HaM ObITh? Eciu
y Bac B roJIoBeé BO3HUK 3TOT BOMPOC — CAMOE BpeMsI OTJIOKHUTh B CTOPOHY BCe Jiejia U OYeHb BHUMA-
TEJIbHO MIPUCTYIHUTH K U3YyUYEHUIO JaHHOU KHHUrH. [IoTOMy 4TO OHa Hay4yWT Bac CO3/1aBaTh JIOIOIHU-
TEJIbHYIO IIEHHOCTb MPY MPOJIake BAIIMX MPOAYKTOB U YCIIYT, KAKMMU Obl OHU HU OBLTH.

Eezenuii Konomunos
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IIpenucaoBue u 0JIaroAapHOCTH

Ecnu Bbl — pyKOBOIUTENIb KOMIIAHUM WM OT/ENa MPOJakK, MOAyMaiiTe, KTO y Bac TPYIUTCS:
JIOAY, KOTOpbIe MPOCTO 00pabaThIBAIOT BXOISAIIME 3asiBKH OT KJIMEHTOB, WM NPOPeccUOHANbHbIe
Meneoducepol? Y1 9To 3HAUUT «ITPOdPeCCUOHAIBHBIN MEHEKEP 1O MpoAakam» ?

YToOBI OTBETUTH HA ITOT BOMPOC, PEICTaBbTe Ce0e CUTYAIMIO. 3BOHUT KJIEHT:

— 30pascmeytime! Bvt mo-mo u mo-mo npooaeme?
—lla, npooaem.
— A no xaxoti uyene?
— CmonvKko-mo.
— Cruoxku ecmo?
- /a.
— A 6000ue nomozaem?
- /a.
[Tocite 3TOrO YeI0BeK roBOPUT «CracuO0» M KJIaaeT TpyoKy. 3aTeM OH 3BOHHMT B IPYTOe MECTO,
MOTOM €IIle B OJJHO U B MTOre BHIOMPAET KOMITAaHUIO C CAMBIMU JICIIIEBBIMUA TOBApaMHU, TIOKYyTIasi y Hee.
A 3HaKoMa JIM BaM CHUTYyallusl, KOTJla KOHKYPEHTbl OTHUMAIOT Y BaC KJIMEHTOB JIUIIb TTOTOMY,
YTO 3BOHSAT UM CO CBOMMM MPEAJIOKEHUSIMU ?
N npoTtuBononoxkHas — Korjaa MeHeKep 1o MpojiakaM He OTHUMAET KJIMEHTOB Y KOHKYPEeHTa,
HE 3BOHUT HOBBIM KJIMEHTAM U He IMpejiaraeT UM Bailu yciayru?
KnueHTtsl yacTo roBopsT: «Y Bac CIMIIKOM J0poro. Mbl MoiieM K KOHKypeHTaMm, Mpejijiaraio-
MM OoJjiee HU3KMeE 1ieHbl. Jlafite HaM CKUaKu »
Ecnmu Bce 310 BaM 3HAKOMO M HE YCTpauBaeT, €CJIM Bbl XOTUTE, YTOOBI BAIIIM IPOAABITH pado-
TaJIM HE KaK aBTOOTBETYMKH, & MPO(ECCUOHATBHO KOHCYJIBTUPOBAIN KJIUEHTOB, M UYTOOB! KJIMEHTHI
BBIOMPAJI UMEHHO Ballly KOMITAaHHIO, TIOKYIIAJIM IMEHHO y Bac Jaxe 1Mo Oojiee BBICOKOM IIeHe, — 3TO
OJIHA U3 MPUYHH, TI0 KOTOPOW CTOUT JOUYUTATh 3Ty KHUTY 70 KOHIA. Sl yBepeH, 4To ¢ IOMOIIIBIO JaH-
HBIX MaTE€PUAJIOB BBl CMOXKETE YBEJIMUUTD U MPOAAXKH KOMITAHUH, U YPOBEHb COOCTBEHHBIX JIOXOJIOB.
EcrectBeHHO, HY)XHO MOHMMAaTh, YTO camMO MO ceOe MPOYTCHHE ITOM KHUTU He TMPHHECET
OoJibllie 3aKa30B U JIcHer. BaM mpueTcst Kak/Iplii JeHb MCIOJB30BaTh TEXHUKH, O KOTOPHIX S pac-
CKaXy, BHEJIpATh MX B CBOM Om3Hec. M Torma BHI MOJMyYnTe BUIUMBIA, M3MepsieMblil pe3yabrar. Co
CBOEH CTOPOHBI 00EIIaI0 JaTh MAaCcCy UJICH, KOTOPhIE IOMOTYT B IPOIaXKaX.
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KcraTn, 3a0bL1 IpeiCTaBUTHCS. ..

Mens 30ByT EBrennit Konorunos. f — npogeccronanbHbiii 6usHec-TpeHep. Most OCHOBHasI
KOMIIETEHIIU I — YBEJIMUEHHE MPOJasK, B UeEM s ¥ romMoraio kommnanusim. Mue 38 siet (nuiry 3o B 2014
roJ1y), U3 KOTOPBIX, HABepHOE, 35 51 3aHMMaIOCh Ipojaxxamu. [lepsasi morbITKa COCTOSsIach B BO3pacTe
Tpex JIeT, KOorjja MOUMHU TIOKyTaTesisiMu ctamu poautenn. C Tex mop s oboxkaio 31y cepy. MHorna s
OBbL yCIIellieH Kak MmpojiaBell, uHoraa HeT. [Topoit yuusicst Ha CBOMX OIIMOKaXx, MOPOr — Ha uykuX. 5
coOMpat TIo KPyIUIaM JydIlue TeXHUKUA U METOAbI pabOThI, YTOOBI OBITh MAKCMMAJIBHO 3(peKTrB-
HbIM. §l CTpOWJT OT/IEeNbl TPOAAXK C HYJIsSA, PyKOBOIMJI KOMIIAHUEW, a B MOCJIEHME TOAbl 3aHUMAIOCh
TEM, UTO MPOBOKY TPEHUHTH IO MPOJAKaM JIJIsl pa3HBIX MPEANPUATUT.

Ecnu sTa KHMra OKa)eTcst MoJIe3HOU 1 Bac, MOKAIYNUCTA, TIOICTIUTECH €10 C IPY3bsIMU U KOJI-
JIETaMU.
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Kak poauiach uaest 3Toil KHUTH

S pemul HamucaTh KHUTY, MPEXAE BCEro, MOTOMY, UTO MHE XOTEJIOCh MIOMOYb KOMITaHUSIM,
Y KOTOPBIX HET BO3MOXHOCTHU IPUIIIACUTb MEHA IJIA MPOBEACHW A TTOTHOUEHHOI'O KOPIIOPATUBHOI'O
TPEHUHI'a — MOU YCJIIYI' HE TaK YK JCHICBLI. " KOHEYHO, XOTEJIOCh, 4TOOBI 9Ta KHUTA JaJjia TOJIYOK K
pazButHio. YToOBI BbI MOIJIA NONPOOOBATh NPEIIOKEHHbIE B HEW METOIUKH, TTOAXO/bI U Cpa3y YBU-
JETh pe3y/bTar.

¢ onuceIBalo He TeOpru )IBaIIHaTI/IHGTHﬁﬁ HaBHOCTH, a TO, YTO B HACTOAILICC BPEMA MPUMCHAIOT
MHOI'M€ MOM KJIUEHTHI, KOJUJIETH U 51 caM. Bce nmpoBepeHo Ha npakTuke. YTo-To B3ATO U3 JIMYHOTO
OIlbITa, YTO-TO — U3 OITbITA MOUX IMPOAABLIOB, KOIld A PyKOBOJAWJI OTACJIOM IIPOJAX, YTO-TO — U3 OIIbITA
3dKAa34YMUKOB, OJId KOTOPLIX IIPOBOAWII TPECHHHT .

ITo cytu, 3Ta KHUTA — COOPHUK TPAKTUYECKUX PEKOMEH/IAINI, KOTOpbIE s, MOU KOJUJIETH U
KJIMEHTHI UCTIONB3YIOT KaXablil JeHb. OHa HeOombIast Mo 00beMy, IOTOMY YTO sI IPUBBIK TOBOPUTD
IO ey, a He «JIUTh BOMy». Jlymalo, JUisl MpOYTEHUs1 XBaTUT NApbI-TPONKHU 4aCOB.

Ho nipex e yem Bbl HAUHETE YMTATh, 51 JAOJKEH MpenynpeanTb 00 ogHou Bemy. [TocKombKy s
MHOT0 padoTaio ¢ MPOAABIAMH, BCTPEUAIOTCS JIIOAW, KOTOPbIE CYMTAIOT, YTO 3HAIOT Bce. Bo Bpems
TPEHMHTa OHU TOBOPAT: «ITO U TaK AaBHO M3BecTHO!» Ho moToMm, Korjaa oOmmaenibest ¢ pyKOBOIH-
TEJIEM «3HATOKa», BBISICHSIETCS, YTO €ro MoKa3aTesid HAMHOTrO HUKe, 4yeM y Kosuier. CrparivBaercs,
€CJIM Thl BCE 3Haelllb, [I0YEeMY He MpUMeHsielIb? A ecyi IPUMEHSElllb, IJI€ pe3y/IbTaThl?

Bce TexHMKM U TO/IXO/Ibl, OMTMCAHHBIE MHOIO 3/1€Ch, CIIOCOOHBI 4aTh Pe3YJbTaT, HO IPH OJHOM
YCJIOBUHM — BbI JIOJKHBI HAUATh UCTIONB30BATh MX B CBOEH padoTe exxeaHeBHO. [ToaTomy s X0uy rpeno-
cTepedb OT UCKYIIeHUs CKa3aTh: «5 U Tak 310 3HaI0». Jlydrne cnpocute ceds: «Kak st Mory npume-
HUTb 3TO YK€ CErogHs B cBoell nmpaktuke?» TonbKo Toraa Bbl NOMYYUTE MAKCUMAIIBHYIO MOJIb3Y OT
YTEHUSI ITOU KHUTH.

Ecnu sxe BHyTpeHHMI TOJI0C HAILIETITHIBAET, UTO B BallleM OM3HECE 3TO He cpadoTaeT, 3aJaiTech
apyrum BonpocoM: «Kax st JoJkeH NOCTyUTh, 9TOOBI YTO-TO U3 MPEJIoKeHHOTo cpadotano?» Toraa
BBl CMOJKETE HAUTH l'[paBI/UI])HHﬁ OTBET U ITOTYYUTh 3aME€UYaTCIIbHBIC PE3YJIbTAThI.

B kaure MMpEIJIOKECHO MHOI'O pa60Ta10Lu1/1x TEXHUK, aJallTUPOBATh UX IO Balll OM3HEC U CIIe-
M(UKY — Bce, 4To OT Bac TpeOyercs. CymeeTe MepeHecT! HOBOE 3HAHME B KOHTEKCT CBOEH OTPaCH
— ¥ Bce nomyuuTtcsi! Yero Bl He HalijieTe, Tak TO MOCIIEA0BATEIBLHON CTPYKTYPbI — TaK U 3a/lyMbIBa-
JI0Ch. Y MeHsI He ObIIO «CKeJleTa», IO KOTOPOMY $1 TJTAHUPOBAJI HAITUCATh KHUTY. §1 POCTO M3JIOKUT
Ha Oymare TIOTOK CO3HAHMSI — BCE, UTO XOTEJIOCh CKa3aTh O Mpojiakax B JaHHBIA MOMeHT. HekoTopsie
0c000 BaKHbIE MOMEHTBI HAMEPEHHO OYIyT MOBTOPSTHCS MO XOLY MOETO paccKasa — 3TO C/IENIAHO M0
TON MpUYIrHE, YTOOBI BB CIIEINAaJIbHO 06paTI/IHI/I Ha HMX BHUMaHue. B KOHIIE KHUT'H BbI HaﬁﬂeTe P
IMPUIIOKECHMA. HCpBOG MMOMOXKET BaM M3MCHUTL Balll B3I Ha BOITPOC HGHOBOﬁ KOHKYPEHIIUH, BTO-
POC MMOMOXKET OTCTPOUTHLCS OT KOHKYPEHTOB, a4 TPETHE OTBETUT HA dAKTYAJIbHBIE BOIIPOCHI, CBA3AHHLIC
C yIpaBJIEHUEM OT/IEJIOM MPOIAK.

Sl Gmaromapio MoMX yuuTenei, 0e3 KOTOPBHIX 3Ta KHUra HUKOIJAa He Oblia Obl HamMcaHa, a
umeHHo: Papvuno Jlykuua, /Ina Kennenu, D6ena [Marana, @psnka Kepna, [lysna Crapkca, [laBuia
dennmvana, [Ixo Burane, [Ixxes Abpaxama, [I:xona Bon DiikeHa 1 MHOTHX JIPYTHX, HAYYHUBIIAX MEHS
yemy-1u60 B odnactu npojgax. Takske O1arogapio Moux KoJuier u apy3eit — Auapes [apabGennyma u
Hukonass MpO4KOBCKOTO — 32 BIOXHOBEHHE, KOTOPOE 51 TIOJIyYalo KaXblii pa3, o0masch C HUMU.

Korna MHoro et Hazag s ctai npogeCCUOHATBHO 3aHUMAThCsl CEPbE3HBIMU KOPIIOPATUBHBIMU
MpoJakaMu, He ObLJIO HY CIIEIMATbHOM JIUTEPATyPhl, HU TPEHUHIOB. [J0 MHOTHX Bellel MpUXOIHIOCh
JIOXOOUTh caMoMy. fl oTcekalsl To, 4TO He padoTasio, U OCTaBJIsLI MpoBepeHHoe. Terneps y Bac ecTh
OrPOMHOE IPEUMYILECTBO NEPEI0 MHOM, IOTOMY UYTO BECH OIIBIT, HAKOIUIEHHBII MHOIO Ha IIPOTSIKe-
HUHM JIBA/ILIATH JIET, BBl MOKETE IPOCTO B3SITh U MCTIOJIb30BaTh. MHE MPUXOANIIOCh NepeOuparh Maccy
uH(pOpMaIHHY, TOIO0OHO CTaparesyio, KOTOPhI MPOCEMBAET MEeCOK CKBO3b CHTO B TOKMCKAaX 30JI0Ta.
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Ocrasocs nyumee. Eciin Bbl He TonpoOyeTe KakIylo HIel0, MPeyIoKEeHHYI0 B KHUTE, TOJIIBKO Bbl U
HUKTO Jpyroi OyneTre BUHOBATHI B TOM, YTO Y BAC HUYETO HE MOTYYUIIOCh.

Ecnu BH 3axoTuTe TIyOke M3YYWTh MHUP MPOAAX U HA MPAKTUKE MOCMOTPETh, KaKk BCE ITO
paboTaer, y3HaTh MPOIBUHYThIE TEXHUKH ISl OTYUYSHUS U yIepKaHUsl KIMEHTOB, METObI 3aIlIUThHI
LIEHBI, 51 C PaJOCThIO MIPUEy B Ballly KOMIIAHUIO U IPOBEAY KOPIOPATUBHBINA TPEHUHT .
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I[JIH KOI'0 9TAa KHMI'a nnpegasHadcHa 1 1MoJae3Ha

OOBIYHO aBTOPHI KHUT IO TIPOJaKaM YeTKO Pa3[elisioT: 3Ta KHUTA — ISl TIPOJABIIOB, a 9Ta —
1Tl pyKOBOAIUTENCH. S ke pelmI MoMTH 10 HECTAHJAPTHOMY MyTH: KHUTA, KOTOPYIO BbI ICPKUTE B
pyKax, HarMcaHa Jisl TeX U IPyTux.

Kaxpiii HaligeT B Helt 17151 ceOsl TO, YTO MOMOXKET B pad0Te — HOBBIE MIeH, METOBI M TEXHUKHU.
Ecnu BBl — MeHekep o Ipoaxam, BaM OyayT TOJIE3HbI COBETHI, KOTOPHIE S JIAl0 PYKOBOAUTEISIM,
YTOOBI JIyUIlle IOHUMaTh, Yero TpeOyeT HaYaIbCTBO. Takke BBl HalJeTe 3/1eCh MAacCy HOBBIX HIe
HETOCPENICTBEHHO ISl CBOel paboThl. A ec/id Bbl PYKOBOAWTEh KOMITAHUW WJIM OTAEsa MPOAax,
MoYepHeTe 3HAHK S, KOTOPbIE MOMOTYT YIYYIIUTh Pa0OTY MOAYMHEHHBIX, a TAKKE IMO3BOJISAT MOHSTh
UX TpOOJIeMBI 1 3aJa4H.

Jlns kakux otpacyiedt ronutes 3ta kaura? Tlokaityid, 171s ToObIX, KpoMe oTpacyeid ¢ rocyuap-
CTBEHHBIM PETYJIMPOBAHUEM IIeH U OMPKeBbIX TOBapoB. Ellle 1 HUYero He 3HaI0 W He XO4y 3HATh O
KOPPYIIIHHU, «OTKaTax» U MPOYMX TPSA3HBIX METONAX M CUMTAIO JIOJeH, 00yJalonX 3TOMY, KpaiHe
HeaTnuHbMU. Ecni B Bateid cepe Takoid moaxon mpeodiagaer, ckopee BCero, KHUra He JUisi Bac.
JI71s1 IpoAaXy BCEro OCTAJIbHOTO, €CITM Y BaC €CTh XOTh Karllsl CMEKaJIKM, BBl TOUHO CMOKETEe ajiar-
TUPOBATh MPEIJIOKCHHBIC 3HAHUS U HABBIKH.

41 He 3Ha10, B KakoM Ou3Hece Bl padotaete. [Ipearnonaraio, 4To 9Ta KHUra MOXKET MONacTh B
pasHble PyKH U (PUPMBI, HO CO CBOEH CTOPOHBI OOEIIIAI0, YTO METO/IBI Oy/IyT MaKCUMAJIbHO TIOJIE3HBI
TSI KaKJ0ro. S mocTapasicst HanvcaThb ee Tak, 9YTOOBI KAk bl MOT IMTPOIYKTUBHO MCIOIL30BaTh MONTY-
YEeHHbIE 3HAHUS B CBOEH OOJIACTH.

Wrak, 3Ta KHUTA O TOM, KaK YJIy4IIUTh paObOTy C KJIMEHTaMH, KOTOpbIe caMu OOpaIaTcs B
oduc, MPUXOASAT C 3aIpocaMu, UHTepecyoTcs rieHaMu. O TOM, Kak JOOUTHCS, YTOOBI JTIOIU, KOTOPBIX
BBl Ha3bIBACTE MEHEKepaMH IO MpoAakaM, ObLUTH JIEHCTBUTEIHO TAKOBBIMU — MpeJIjiaraii KiueH-
TaMm OoJiee JOporre TOBaphl, yOeK Al NX, KOHCYTbTUPOBAIIHU, TOMOTAJIN CIEIIAaTh MPABIIIBHBIN BHIOOD
B BHJIE MOKYIKM UMEHHO B Balllell KOMITaHWK (OObIYHBIC MPUEMINUKY 3aKa30B HaM He HyxkHbI!). O
TOM, KaK OTCTOSITh Balllv IIEHBI U HEe JIaBaTh CKUIOK. O TOM, KaK B HECKOJIBKO pa3 yBEIUIUTh dPdek-
TUBHOCTD BAITMX Mpojiax. M KOHeYHO, B 9TOW KHUTE BbI HAWIETe UJIeH ISl IOMCKA HOBBIX KJIMEHTOB.
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YTO0 NpPOUCXOUT HA PHIHKE
Hpemae YEM MbI IIPUCTYIIUM K ACTAJIAM U TCXHUKAM IIPOJAXK, 4 X019y IOTOBOPUTH C BAMU O TCH-

ACHIOHUAX COBPEMECHHOI'O pOCCPIfICKOl"O PBIHKA, KOTOPBIC 3aTPAruBaIOT IPAKTUYCCKHU J'IIO6YIO OTpaciib
u 6I/I3HCC, KpOME pa3B€ 4YTO roCynapCTBEHHbLIX MOHOIIOJTHH.
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Tengennus 1. BpemeHna Jierkux npojak MUHOBAJH

Ecnu Tpu-nsTh €T Ha3zaa Bbl MOIIM MPOCTO pa3MeCTUTh pekjaMmy Tvna «[Iponaem Takue-to
TOBaphbl WM OKa3bIBAEM TaKUE-TO YCIYI'M» U IMpPU €€ JOKHOM KOJIMYECTBE MOJIYYUTh AOCTATOYHO
MHOTO KJIMEHTOB, TeTleph Bce CIIokHee. PaHbllie KOHKypeHIUsl He Obljla Takoi BBICOKOHM. CeromHs
C pazBuTveM VIHTepHeTa YesIoBeK, MITYIIUi Onpele/eHHbI TOBAp WK YCIIYTy, MPOCTO HAOMpaeT B
TIOMCKOBUKE «O0YBb ONTOM» WM «(DPUHAHCOBBIE YCIYTW» — M TOJy4aeT COTHH MpetoxkeHnid. OHM
BCE KpHUaT: «Y Hac camble HU3KME 1ieHbl!» Kpome Toro, OOJIBIIMHCTBO TOBAPOB MPEACTABICHO Ha
TaKMX TUIOIIAAKAX, KaK «AgHoexc. Mapkem», Tie MOKXHO CPAaBHUTH IIEHbI, BHIOPATh CaMyI0 HU3KYIO U
MPUOOPECTH TO, YTO HYXKHO.

WTtak, BpemeHa JIerkux mpoAax, KOrja 3a cueT OOJIBIIOro MOTOKa PeKIaMbl MOXKHO OBLIO TeHe-
pUpOBaTh IOTOK KJIMEHTOB, 3aKOHYMIIMCh. Tenepb HyKHO ObITh O0Jiee YMHBIMH, XUTPBIMH (B XOPO-
[IEM CMBICJIE CJI0BA) U MYIPbIMHU.

[Tpuyem ecm paHblie, KOrja KOHKYpeHIIMs He Oblia TAKOW BHICOKOH U TPOHUKHOBeHMe VHTep-
HeTa B Hally )KU3Hb HE UMeJIO HbIHEITHEro MaciTada, Bbl MOIJIM CKas3aTh: «MbI — caMble KpYITHBIE,
nokymnaiTe y Hac! Mbl Hazie:xxHble | » — CerofHs Jake caMoe MeJIKOe IPEANPUsATHE UMEET CBOM CalT U
KpYIHbIMU OyKBaMH IMUINET HA HEM, KaKoe OHO COJTMIHOE U HafiexkHoe. Bosbilie He HyXKHO CHIETh B
o¢uce Ha TBepckoit nmm Apdare. Moxuo Haxoauthest 32 MKATom nm nasxe Ha Jansaem Boctoke,
a TO M B JIpyroi crpane. Bamn caidit goctyreH B JiioOom ropoae Poccun u B mo6oii Touke Mupa, a
CJIeIOBaTeJIbHO, TIEpe]] BAMHU — OFPOMHAasl ayJUTOPHS MOTEHIIMAIbHBIX KIMeHTOB. [IpaBaa, Bam KoH-
KYPEHTBI TOKE MOTYT JIOCTY4aThCsl 10 BCEX.

Takum 06pazoM, hakTop TEPPUTOPUATILHOTO TTPEUMYIIeCcTBa OOJIbIIIe He padoTaer.

Ecnu cpeau Tex, KTo 4MTaeT 3Ty KHUT'Y, €CTh JIIO/IM, HauMHaBluue npofasars 10—15 net Hazan,
OHH MOHMMAIOT, O 4eM s roBopio. [IoMHI0, KOorJa B Te BpeMeHa MHE HYKHO ObLJIO, HOIyCTUM, KyITUTb
YTO-TO B alTeKe, Yy MEHsI Ha BHIOOP MX ObUIO ABE B paiioHe. U eciii B 00erx He HAXOAWUJICS HYKHBIH
npenapar, s1 OblT BBIHYXKJIEH eXaTh B JPYTyIo 4acTb ropona. CerogHs Ha JII0OOH yauile MUHUMYM ISITh
antek! M yacto B OIHOM JIOMe HAaXOJATCS ABE TOUKU KOHKYPUPYIOIIUX (PUPM.

Hanporus moero oduca ects 3aaHue, IA€ pacnoNokeHbl TPU CTOMATONOTMU. OHU KOHKYPHU-
PYIOT. A Kak HacyeT 3/1aHusl, B KOTOPOM BoceMb 0aHKoB? Jlaxe MsTh JIeT Ha3aJl Takoro He Obuio! A
CErOfHsI KaXIbli CTPEMHUTCSI OTKPBITh CBOW OM3Hec. M Kak[1as KOMIIaHUsI Cpa3y BO BCEYCIIbIIIIaHKE
YTBEPXK/IAET:

«MBI — camble 3amMeuatenbHble! Y Hac camoe BhICOKOE KauecTBO!» OHO U MOHSATHO.

Kcratu, ecnu Bbl pULluIM B NMPOJIAXKHU HEIABHO, OKOJIO TPeX JIET Ha3all, Bbl — OJIUH U3 TeX,
Onaroziapst KOMy BBIPOCJIa KOHKYPEHIHSI.

UYro nomyyaercs? Ecim yenoBek BUIUT Maccy peKJIaMHBIX OOBSIBICHU, KOTOPBIE TIPOJABUTAIOT
OJIHO U TO K€, BaM JJOCTA€TCs MEHbIIIE 3aKa30B U KOHTPAKTOB. M eciu 13 cTa NOTEeHUUAIbHBIX KJIH-
€HTOB, KOTOpbIE XOTEJIM MPUOOPECTH TOBAP WM YCIIYTY, TOJBKO JECSTh YBUAEIU Bally peKjamy, a
OCTaJIbHBIE — PEKJIaMy BalllMX KOHKYPEHTOB, COOTBETCTBEHHO, Bbl He noyuute 90 % 3aka30B, KOTO-
pble MOTJIH ObI MOy YHTh.

OpnuH 13 crocoOOB PEIUTh 3Ty MPOOJIeMy — HauaTh 3aHUMAThCSl aKTUBHBIMH MTPOJAKaMH, TO
€CTh CAMUM 3BOHUTD KJIMEHTaM U TpeJylarath CBOM YCIYTH, YTOOBI Te, KTO He BUAUT Ballly peKJiamy,
MorM paboTaTh UMEHHO C BaMHU.

Ecinu BB cuntaere, 4To ak TUBHbIE TPOJAXU HEI(P(PEKTUBHBI, 3HAUUT, Y BaC HET JIIOAEH, KOTOpbIE
YMEIOT MU MOJIb30BAThCS KAK MHCTPYMEHTOM. Jlaxke cTOMAToNorusi CiocOOHA IPUBJIEKATh KJIMEHTOB
MOCPE/ICTBOM aKTUBHBIX MPOIaX!

KoneuHo, 3Ta KHHTa HE SBJISIETCS TOJHBIM PYKOBOJICTBOM 10 aKTHBHBIM IPOJaKaM, HO Kak 00
OJIHOM W3 JICVCTBEHHBIX MEXaHU3MOB sI PacCKaKy 00 3TOM Jasiee.

14



E. Konormnos. «He naBaiite ckumok! CoBpeMeHHbIE TEXHUKH TTPOIAK»

Kpome akTuBHBIX IIpoJasx, BTOPO# 11ar, MO3BOJISIIOLINI TPOAAaBaTh B YCIOBUSX KECTKOM KOH-
KypEHIIUH, — CTaTh JIyYIIMM BHIOOPOM JIJIsl BalllMX KJIMEHTOB. [JoOeiTech OT HUX TOHUMAHUSL: ecau
OHU He KYNAm Yy 6ac, nomepsiom 0onvue, uem 6ol.

BbI 1075KHBI HA3BATh JIIOASIM PUYHMHY [1sI BU3UTA UIMEHHO B BAIlly KOMIIAHHIO M 3aKa3a IMEHHO
y Bac. [laxxe ecim TeppUTOPUAIBHO Bbl PACTIONOKEHBI HEYIOOHO.

Kaxk storo gooutbcsi? O6 3TOM MBI IOTOBOPUM UyTh TIO3Ke.
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Tennennuda 2. I1oTHOCTHIO JOBOJLHEBIX
CBOMMH MPOJa’KaM KOMIIAHUH HeT

4l npeamnonaraio, 4YTo He CyIIECTBYET KOMITAaHUH, KOTOpast ObljTa ObI IIOJTHOCTBIO YOBJIETBOPEHA
UMeoIMMesl 00beMoM npofax. M Oyab Bbl pyKOBOAUTENIEM WJIM MEHEIKEPOM OTAesa MPoAax, Bia-
AesslieM Ou3Heca, Bac, CKOpee BCEro, He yCTpauBaeT KOJIMYECTBO MPOJak, KOTOPOE Bbl COBEpILAETE,
¥ ToJTyJaeMast IpuObLIb.

Sl mokaxy BaM MCTHHHOCTB 3TOro yTBepskaeHus1! Ecin Obl Bac BCe TIOJHOCTBIO YCTPauBaJIo, BbI
Obl HE B3sJIM 3Ty KHUTY B PyKH U HE CTTH TPATUTh HA HEEe CBOE BPEMSI.

[MomHIO0, NIET MATHAALATH Ha3aj 5 3aeXal B OHY (bUpMy, KOTOpas 3aHMMasach MPOAaKaMu.
Tam MHe oBeIoCh HaOMOIATh TaKyl0 KapTUHY: MPOJABIIBI CUSAT, TIOJIOKKWB HOTU HA CTOJ, U KypAT
curapbl. Ha ux nuimax yaplOku — KU3Hb yAaiach, KJIMEHTOB MHOTO, JIEHET TOXe, BCe 3I0POBO, HOBbIE
KJIMEHTHI He HYXHbI, Bce ycTpauBaeT. CerofHs st He MOTy MpeJCcTaBUTh cede MoIoOHoe.

Jlaske eciu Bbl — HAeMHBI PaOOTHHUK, TPOCTO MEHEKep 1O MPoAakam, OT TOro, CKOJIBKO Mpo-
Q10T Ballla KOMIIAHUS U KOJIJIETH, 3aBUCUT Ballle Oy1arococrossHie. MHOro OM3HECOB OTKpPbIBAETCH,
HO He MeHblle 3aKkpbiBaeTcss Ecmu o6beM mpogaxk KOMMaHWU He Oy[eT TOCTaTOYHbIM, €CTh PHCK,
YTO C HEeW MPOU30UIET TO ke, YTO M ¢ OOJBIIMHCTBOM 3aKPHIBIIUXCS. BU3HEC Tex, KTo He 03a00ueH
MIOCTOSTHHBIM POCTOM TIPOAIAK, CHaYasIa CTAarHUPYeT, 3aTeM OTKPOBEHHO MaJaeT U B UTOTe BBIHYK/IEH
3aKPBITHCS, & COTPYAHUKH TEPSIOT PadoTy.
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Tengenmusa 3. Hago ymeTs 0TOMpPATH KJINEHTOB Y KOHKYPEHTA

W3 nepBoil 1 BTOPOH TEHAEHIMI BHITEKAET TPEThsl: YTOOBI OM3HEC POC, Termeph HEOOXOAMMO
HAyYUTHCS TOOBIBAaTh KJIMEHTOB, B TOM UYHC/IE OTOMpasi X Y KOHKYPEHTOB. B MpOTHBHOM Citydae BbI
HE TOJIyYrTe JOCTATOYHO MPUOBLIH.

Ecmu B3sath 100 % Bammx noTeHIMaabHbIX KJIUEHTOB, JonyctuM B chepe B2B, onu Bce yixe y
KOTO-TO MOKYMAIOT, KyAa-TO 0OpaIaloTcs, re-To AealoT 3aKa3bl. YacTHbIE TUIa TOXe, CKOpee BCero,
MMEIOT MIpeJCTaBJIeHUE, [JJe COBEPIIATh MOKYIKM — HA OCHOBAHUM IPOILLJIOTO OIbITa, MHEHHU S KOJUIET
1 uHpopmauuu u3 MaTepHera. 3anoMHuTe: KaAblid HOTEHUMAIBHBINA KJIMEHT TPUHAIJIEKUT KOHKY-
penty! Bama 3agavya — otoOpats ero u 100MThCs, YTOOBI OH KYIHJI UIMEHHO Y Bac.
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Tengennusa 4. Bol HHUKoOrga He cMokeTe
3aMoJy4YdTh BCeX KJINEHTOB, KaK Obl HI CTaApaJHCh

Haxkoner1, yeTBepThIil MOMEHT — TO, YTO Bbl HUKOIJIA HE CMOXKETE MOyUYUTh BCEX 3aKa3UMKOB,
CYIIECTBYIOIIMX Ha BailieM phiHKe. KTO-TO Oy/ieT y Bac MoKymnarh, a KTO-TO He KYIUT HAKOT/IA, YTO Obl
BbI HU Jiesiasid. [lesio B ToM, UTO Bbl He MokeTe HpaBUThcsl BceM The Beatles npassitcst He Bcem! Nucyc
Xpucroc — He BceM. U Bl Toxxe. Byner mponeHT sofei, KoTopele CKaxyT: «B Bailieil KoMmaHuu st
HUKOI/Ia He KYIUTIO, Kakre Obl 3aMeuatelibHble TTPeIoKeH s Bbl HU Jienianin». Hato mpocTo npuHsTh
9TO 3a akcmomy. Hoy-xay 3akimodaercst B TOM, YTOOBI HAlTH TeX, KTO XUTh Oe3 BaC HE MOXKET U
MOJYYUT MAKCUMAJIbHYIO TIOJIb3Y OT padOThl UIMEHHO C BaMU.

Kak s yke roBopuji, BBl MOXeTe JOOUTHCS, YTOOBI TAKUX KJIMEHTOB CTAHOBUJIOCH OOJIBIIE, C
MOMOIIIbIO aKTUBHBIX Mpojax. KiioueBoil MOMEHT 3aKJII0UAETCs B TOM, UTO 3aKa3UYMKH, KOTOpbIE He
MOKYTIAIOT y BaC ceiivac, He CTaHyT JIeIaTh 9TOTO ¥ MMOTOM — €CJIM Bbl HE IPUJIOKUTE HUKAKUX YCUITUI.
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Ipumea, ysugea n kynui. Kak
HAXOJHUTh M yJIeP:KUBATh KJIHMEHTOB

HyxHO NMOHMMaTh, 4TO KJIMEHT COBEpIIAeT MOKYIIKY, JIMIIb KOIAa OCO3HAET HEeOOXOAUMOCTh
NPUOOPECTH TO, YTO BbI poziaete. VIHBIMU clI0BaMHM, BBl MOKETE TIOTEHIIMAIBHO OBITh OUYEHb MOJIE3HBI
KOHKPETHOMY KJIMEHTY, HO €CJIM OH He OCO3HAET MPOOIEMbl, KOTOPYIO BbI PEIIaeTe C IOMOIIIBIO BAIIUX
NPO/IYKTOB, CKOpee BCero, Bbl yciblmmTe: «Crnaci6o, HO MHE 3TO ceiiuac He HyKHO». DTO 3HAUWT,
YTO YeJOBEK He MOHMMAeT, KaKUM 0Opa3oM Ballle MpeIoKeHNe MOXKET TIOMOYb €My B pellIeHUr
MPOOJIEMBI.

Takum 06pazoM, NOKa He TolMeTe MOTPEOHOCTH KJIMEHTOB, Bb HE CMOXKETe HUYEro UM Ipo-
natb. Mosxer, 6iarogapsi Bam 4esloBeK 3apadoTaeT OoJblIle IeHeT, CTaHeT OoJiee CYaCTIIMBBIM, N30a-
BUTCS OT TOJIOBHOM O0JIM, COKOHOMUT Ha HAJIOTax M APYIHX 3aTparax.

Boo061ie campble Jierkre mpoaxu, KOraa y KIMEeHTa eCTh IPKO BhIpakeHHast «00mb». Ecm y Bac
6omuT 3y0, BB HE TOBOPHUTE CTOMATONOTY: «/laBaiiTe rmonosxe, MHe HaJ0 MOgyMaTh». Bbl Opocaere
BCE M OEKUTE B KIIMHUKY, YTOOBI BaM €ro BbUIeUrIv. [109TOMy ecim Bbl MOXKETE OIPEIeSIUTh «O0Jb»
KJIIEHTOB, OT KOTOPOI CIOCOOHBI «M3JIEYUTh» CBOMMH TOBAPAMH U YCITyramMu, OyZieT HAMHOTO TIPOITIe
pabotats. HeT moTpeGHOCTH — HET TPOJAKH.

Emme oavH BaKHBII MOMEHT, KOTOPBII CTOUT YYUTHIBATh, KOTAA Bl OyJeTe 3aHUMAaThCsl TIOKC-
KOM KJIMEHTOB, — €CTb JIM Y YeJIOBEKa, C KOTOPHIM BBl pa3roBapuBacTe, OJTHOMOYHMS 1151 IPUHSATHS
pereHuid. Bel MokeTe 00IIaThes ¢ TeM, KTO CKa3all: «A, 3TO OYeHb HHTEPECHO!» — HO OKaXeTCs, UTO
OH He MPUHMMAET PelleHuil 0 TIoKynKe. Harpumep, BbI IPUIIUTM B TPAHCHIOPTHBIH OTAET KOMIIAaHWH,
YTOOBI IPOAATh ABTOMOOUJIb Boutenin Bam ropopst: «KoHeuHo, HaM Hy’KHbIe HOBble MaiiHb1!» Ho
OHM HMYero He pemaiot! Berxogure Ha Tex, KTO 001aiaeT MOTHOMOYMSIMHU B BallleM BOIIPOCE.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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