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B coBpemeHHOM OM3HECe PO — OfHA U3 001acTeld, B KOTOPOU CyIIeCTBYET
HaunOoJsee ocTpasi KOHKypeHuus. Ha peiHKe mipeiaraercst Oosbliie, 4emM Korja-
100, IPOAYKTOB U ycayr. Beibop nmpocto orpomen. Eciu Bbl X0THTE TOOUTHCS
ycrexa, Hajio ObITh JIyullie OObIIMHCTBA Bamux Koster.xeddppu Pokce,
OCHOBAaTeJIb KOHCANTUHIoBoM kommaHuu Fox &amp; Co., Inc. u aBTop psina
OecTcesuiepoB M0 MAPKETUHTY U MPOjIaXkaM, TOKa3bIBAET, KaK HYKHO MPUBJIEKAThH
KJIMEHTA, KaK JOOUTHCS €ro pacroyiOKeHUsl U KaK, HAKOHell, 3aKJII0YaTh ¢

HUM ClIeJKYy. B OCTpOyMHBIX U JJAKOHUYHBIX IJIaBaX 3TOW KHUTU POKC 1aeT
HEOXUJaHHbIE, MYJIpble, Aep3Kre U aOCOMIOTHO MPAKTUYHBIE COBETHI, KOTOPbIS
MIOMOTYT YUTATETI0 OOOWTH KOHKYPEHTOB B JII0OOM 00JIaCTU. DTO MBIC/IA TTPUHECYT
TOJIb3Y KAK TOI-MEHEeKepaM, TaK U CIIEHHAAIMCTaM 0 MPOJaxKam.
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BBenenne

Bawm crienyer npovects 3Ty KHUTY, €CJIM Balllel OpraHu3aly HyKHbI JOXO/bI.

AMepHKaHCK1e MHJIEHLBI IOUUTAIN YyJOTBOPLEB, YMEBILUX BBI3BIBATh J10XK/b. VIX Ha3bIBAIM
«BOJIIIEOHUKAMU» WM «TBOPLIAMU J0KAs» . « BOIIEOHUK T0X151» UCTIOB30BAl MATMYECKHE CUIIBL,
YyTOOBI BBI3BATH JOK/1b, KOTOPBIH JaBa BJary Ajis noceBoB. Biara nmomorasa pacTuTh ypoxaii, Kop-
MUBLINH Jiionedd. Ecii He ObLT0 JOK e, JIoaH cliabenu, yMUPaIU A YXOIUJIH XKUTh B IPyTye MecTa.

CerofHs B noyeTe «BOJIIEOHUK MPOJak» — YeJIOBEK, KOTOPBIN MPUHOCUT J0X0A. VICTOUHUKYU
JI0XOZIOB JTIOOOM OpraHM3alvy, Kak KOMMEpYeCcKOH, Tak 1 HEKOMMEPYECKOi, — 9TO TIOKYTaTeNIN WIN
crioHcophl. Jloxomsl — 3TO aqua viva (KMBasi Bojia), «KpOBb» OpraHu3aiuu. be3 HUX opraHuzanus
yMupaer. A JeHbI'M IOKyNaTesel MogoOHbI )KUBOTBOPHOMY JOXKIIO.

TepMuH «BOJNIIEOHHUK MPOJAX» Yalle BCero ynorpeoisercss B podheCCHOHATBHBIX cepax,
TAKMX KaK IOpUCIIpYAEHLUsl, OyXraJTepCKUil ydyeT, KOHCAJITUHI, UHBECTHLIMH, OaHKOBCKOE MAEIO,
peKJiaMa 1 apXuTeKTypa. B 9TuX oTpacisix «BOIIEOHUKY MPOIaXk>» — 3TO Te HECKOJIBKO COTPYIHUKOB
(brpMBI, KOTOpPBIE PUBJIEKAIOT JILBUHYIO JI0JTI0 HOBBIX KJIMEHTOB M 3aKJIIOYAIOT MACCy HOBBIX CJIEJIOK.

HaulGonee ycrieninple «BOMIIEOHUKH MPOAAK» BXOAST B KPYI CaMbIX BBICOKOOIUIAYMBAEMbBIX
CIy)KalIUX KOMIAHUU WM oTpaciu. OHM MOTYT HOCUTb CaMble Pa3jIMYHble «THTYJIbD»: BJajeell,
NapTHep, Ka3Haueil, TOProBblil MPeACTaBUTENb, T€HEPAIbHBIA JAUPEKTOP, areHT, MCHOJHUTEIbHBIN
AUPEKTOP, CIIELMAIUCT IO MTPUBJICYEHHIO (DUHAHCOBBIX CpelICTB. ECM cTaTh TAKUM «BOJIIEOHUKOM>
— Balla 11eJ1b, 3Ta KHUTA BaM TIOMOJXET.

Ectp eme oguH THUIl «BOJMIIEOHUKOB» — 3TO COTPYIHHMKH, MOMOIIHUKHU, KOJIJIETH, YJIEHBI
«KOMaH[bl» WM Kunaxa. Kaxapil ciyxamumii JomkeH ObITh KaKMM-TO 0Opa3oM BOBJIEYEH B IPO-
1iecc uIeHTU(UKALIY, IPUBJIEYEHHUS] U COXPaHEHUsI KJIMEHTOB U Nokymnateseil. COBEThl B 3TOIM KHUTe
OpPUEHTUPOBAHBI HA TOPTOBBIX MIPE/ICTABUTESIEN, HO €CJIM BaM MPUXOIUTCS UMETh JIeJI0 C KJIMEeHTaMU
WM TIOMOTaTh KOJIJIeraM, KOTOpble paboTaloT ¢ KIMEHTaMH, KHUATA MTOMOKET BaM Jieiath 3T 3(dek-
THBHee. Bbl Takke cymeeTe ycrelHee «IpoAaBaTh» CBOU HIed B COOCTBEHHOW OpraHM3allvy.

Camoe 171aBHOE YCIIOBHE ycTiexa Jis TIoOoro Ou3Heca MiIH 000 OpraHu3alyy — 3TO KJIMEHTHI.
OHu BaxHee, YeM HOBBIE MJEH, TPOAYKIIMsI, 000pyJOBaHKe, 3/1aHus1, (PMHAHCH WK Joau. ViIMeHHO
JIEHbI'Y KJIMEHTOB M MOKYTaTeNei WAyT Ha BBIIUIATY 3apa00THOM IUIATHI, peaIn3aliio OM3HeC-TUIaHOB,
1poCOI03HBIE B3HOCHI, IPEMUU, OTITYCKHBIE, MEJULIMHCKYIO CTPaXOBKY, KOMIIBIOTEPHl U O(PUCHYIO
MeOestb. Y KJIMEHTOB M OTpeOuTelNel Takke MHOTO MMEH: YYaCTHUKH, CTYJEHTbI, OOJIEIbIIIKH, COJI-
IaThl, IPUXOKaHe, MareHThl. Kak Obl HU Ha3bIBAIMCH KJIMEHTHI, Oe3 HUX HE MOXKET BbIKUTh HU OJHA
OpraHu3alysl.

Takum 06pa3zoM, epBocTeneHHas 3a00Ta KakI0ro COTPYIHUKA OPraHU3aIy — 3TO MPSMO WITH
KOCBEHHO IPUBJIEKATh U yIEPKUBATh KIMEHTOB. DTO MIPABUJIO HE UMEET UCKJIIOUEeHU !

3ajava Kaxaoro pabOTHUKA — IMOMOYb JOOMTHCS «ITOOSTHOTO 3BOHA KACCOBOTO armapara»
Ballleil OpraHu3alyy, T. €. CAeaTh TaK, YTOOB! MPUXOJMIN HOBbIE 3aKa3YMKHU U BHOBb U BHOBb BO3-
BpALIAJINCh CTaphble.

OTa KHUTa — COOPHUK PELIeNTOB, MOKA3bIBAIOIINX, KaK IIPOJABATh WM KaK «BBI3bIBATH 30JI0TON
noxp». MIHOrAa 310 OyAeT MOpoCh, MHOTAA MOTOI, KOE-KOrJja «I'PUOHOM A0K/Ib», a TOPOM — U Oypsl.
Ecnu Baieii opraHM3aliy HyKHbI JI0XO/bl M BBl XOTUTE CTaTh /17151 HEE HE3aMEHUMBIM, TPOUTUTE ITY
KHUTY.

! Umeno Tax, OyKBaJIbHO, TIEPEBOAMTCS HA PYCCKHH sI3bIK aHIIIMICKOe cioBO Rainmaker, (urypupyioliee B aHIIMIICKOM Ha3BaHUU
9TOU KHUTU. — [Ipum. nep.
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I. Kpeno «BoJimeOHNKa MPoJak»

* Beerna neneiite KJIMEHTOB.

» OTHOCHTECH K KJIMEHTaM, KaK K CBOMM JIyUIlIHM JIPY3bsIM.

* [IpuciymmBaiitech K KJIMEHTaM M YraJbIBafiTe UX MOTPEOHOCTH.

* Cpenaiite Ui KJIMEHTOB TO, YETO OHU XOTAT, WM JIATE UM 3TO. YCTAaHOBUTE LIEHY Ha CBOIO
MPOYKLMIO HA OCHOBE €€ «J0JUIApU3UPOBAHHOI» LIeHHOCTU. [IpoieMOHCTpUpYiiTe KIMEHTaM «H0J1-
JIapU3MPOBAHHYIO» LIEHHOCTb TOTO, YTO OHU OT BAC MOJTYYaloT.

* Y4uTe KJIMEHTOB XkeJlaTh TOr0, YTO UM HYXKHO.

* Crientaiite Ballly MPOAYKIMIO U MPEUIOKUTE €€ TaK, KaK JKelaeT KJIMEHT.

* JloctaBbTe Ballly POAYKIIMIO TYJA, TJIe €€ XOYeT MOITyYUTh KIUEHT.

* JlaiiTe KJIMEHTY YTO-TO JOMOJHHUTENBHO, JalTe eMy OOJblIle, YeM OH OKHAeT.

* HanloMHuTE KJIMEHTaM O «/10JUIapU3MPOBAHHON» LIEHHOCTU TOTO, YTO OHU MOy YHJIH.

* braropapure Kaa0ro KJIMeHTa UCKpPEHHE U 4acTo.

* [TomMoruTe KJIMEeHTaM PacIIaTUTHCS C BAMH TAKUM 00pa30M, YTOObI OHU HE MCTTBITHIBAIIN CMY-
IIEHHUS U HE PEIIMIM OTIPaBUThCA B CIAECAYIOIMI pa3 KyAa-To B APYroe MecTo.

* [Tornpocute KJIMEHTA IPUXOIUTH ELIe.



H. JI. ®oke. «Kak crars BommeOHKOM miponak: [IpaBuia mpuBiedeHns v yaepKaHus KIMEHTOB»

I1. Bceraa orBeuaiite Ha Bonpoc: «Ilouemy
3TOT KJIHEHT UMeeT JeJI0 ¢ HaMu?»

Hukorna He aenaiite KJIMEHTY NPEAJIOKEeHHE O MOKYIIKE, €C/IM HE MOXKETe OTBETUTh Ha BOIPOC:
«[ToyemMy 3TOT KJIMEHT JOJIKEH UMETh 110 MIMEHHO C Hallleil KoMIaHuel nim co MHoi 7» OTBeT J1071-
KEeH TOKa3aTh, KaKylo MOJb3y MonyvaeT KiueHT. OH JOMKeH ObITh MPOAMKTOBAH MHTEpEecaMu KJIH-
eHTa, a He BallMMHU MHTepecamu. KimeHT Oyaer uMeTh ¢ BaMH JIeJI0, €CIIM TOCIe STOrO OH JIyYIle
Oyner ce0st YyBCTBOBATh WJIM Bbl Pa3pelnTe ero npodieMsl, UM IPOU30MIET TO U JPYroe OHOBpE-
MeHHO. KiMeHT foykeH MomydYnuTh U BBITOY AJIs1 CBOEro OM3HECa, M TOJb3y ISl ce0sl JIMYHO — 3TO
YacTO TECHO B3aMMOCBS3aHO.

Harpumep, Bbiroaa /17151 OM3Heca MOXET 3aKJII04aThCsl B TOM, YTO HOBBIN MPOIYKT OyJeT BbiBe-
JIEH Ha PBIHOK paHblle, ¥ TOT/1a KOMIIAHK S MOy YUT MUJUIMOHBI OT JAOTIOJTHUTEIBHBIX MPOAAXK. A eciu
Onaroziapsi 5TOMY KJIMEHT HOJIYYUT IPOIBUAKEHHE IO ciyk0e, To OyaeT coOmoIeHa U JIMYHas BbIroJa.

Jl1s1 Tex city4aeB, KOrja MoKyIKa yaydllaeT CaMOuyBCTBUE KJIMEHTA, MOXXKHO IIPUBECTH TaKOM
NpPUMeEp: YMeJbIi MpoAaBel MPUPOIHOTO ra3a WK Mevyel Ui OTOIUIeHHs OyaeT yoexaaTh KIIMEeHTa,
YTO MOCJIE MOKYIKY B IOME CTAHET «YIOTHEe U Teruiee». (A HeyMeJblid OyleT pacCKa3blBaTh O MOLHO-
CTH leYy B KWIoKasiopusx.) Eciu Bamma nponykuus peraer npoOieMbl KJIMEHTOB, Bbl JOJKHBI pac-
CKa3bIBaTh KJIMEHTY O €€ LIEHHOCTU B «JI0JUIapax U LeHTax». [Ipeanonoxum, Harpumep, 4To HOBas
KOMIBIOTEpHAs! MPOrpamMMa ISl BHICTABJIEHHSI CYETOB MO3BOJISIET Oosiee TOYHO (PUKCUPOBATh BPEeMs
UCIIO/B30BaHUSA TeIe(POHHBIX JMHUI 151 KOMIBIOTEPHOW CBSA3M KJIMEHTAMU OTeJlsl U BBICTABJIATD 32
310 cyera. Eciu mporpamMma AefCTBUTENBHO J€JaeT 3T0, TO MPUUYMHA, 110 KOTOPOU KJIMEHTY CTOUTh
NIpUOOPECTH ee, — JOTIOTHUTENIbHBIN eXXeJHEBHbIA JOXO/ B J1Ba AoJulapa ¢ KaXA0W KOMHAThl OTes,
KOTOPBII OyaeT nomydeH Oarofapsi NCIoIb30BaHUIO STOH MTPOrpaMMBbl.

«BonmebHuk mpogax» oTBeyaeT Ha BOIIPOC O TOM, OYEMY KJIMEHT JI0JKEH MPUOOpeTaTh ero
NPOLYKLMIO ¥ YCIIyTH, ITPY MOMOIIY PACYE€TOB SKOHOMUYECKON BBITO/Ibl, KOTOPYIO MOKET MOIY4UTh
KJIMEHT, U YObITKOB, KOTOPbIE OH TIOHECET, €CJIM He ClIeJIaeT ITOM MOKYIKU. A Takxke MOKa3bIBaeT,
KaKyl0 JIMYHYIO BbITOJY MOIYYUT KJIUEHT.

«BoreOHuk npojax>» cTaBUT cedst Ha MECTO KJIMEHTa U OTBeYaeT Ha Borpoc: «Eciu Obl 51 Obu1
KJIMEHTOM, KaKYIO BBITO/ly IPUHEC Obl MHE 9TOT IIPOAYKT?»
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I11. BoinoJyiHANTE MEPBYIO 3a10BeIb MAPKETHHT A

[NepBas 3anoBenp AJIs1 MPHOOPETEHUSI M COXPAHEHHS KJIMEHTOB — OOpaIliaThCsi ¢ HUIMH Tak,
Kak Bbl Obl XOTeJW, 4TOObl OOpallaInuch ¢ BaMU. Bam HpaBuTCA, KOrja Bac OOCUMTBIBAIOT, IJIOXO
00CITy)KUBAIOT, 3aCTaBJISAIOT X AaTh? HpaBUTCS, KOTrAa BB IPUXOJHUTE HA CBOE MECTO, & OHO YKe 3aHSTO,
WU Bbl IIPUE3)KAETEe B OTEJb, @ BaM T'OBOPSAT, YTO Balll HOMEP €lle He FOTOB, KOIJla He BBIMOIHSIOT
JaHHble BaM OO€LIaHus, ONa3/bIBAIOT C JI0OCTABKOMW, He OnarogapsaT?

Bceraa crapaiitech noctaBUTh ce0s1 HA MECTO XOPOILIEro KJIMeHTa. 3aaaiite cede Bonpoc: «Yero
OBl 51 XOTel1, ey Obl caM ObLT KJIMeHTOM ?» OTBET Ha Hero — Kak pa3 To, YTO BbI JJOJKHBI CTPEMUTBCS
MOCTABUTh KJIUEHTY.

3710 0COOEHHO BaKHO, KOT/Ia Bbl MIMEETe N0 C pa3oyapoBaHHBIM KiMeHToM. Korzia Bbl OKa3bl-
BAETECh B TAKOH CUTYaIlMH, BBl XOTUTE, YTOOBI BAC BBICIYIIAIN HE IPEPhIBast, CTPEMHUTECh IMETh JIEJI0
C TeM, KTO o0agaeT MOJHOMOYMSMU [UIsl PEIeHHs STOW MpOoOIeMbl, U BaM HYXHO, YTOOBI pellie-
HIe OBUIO CIIpaBe/IMBBIM. Bac He ylIOBIEeTBOPHT, €C/IM BaM IIPOCTO MPHIIUTIOT MHCHMO C ONHCAHUEM
rapaHTUHOW TOJMTUKM KOMIAHUH. M coBceM He HyXHO, YTOObI BaM TNPEAJIOKUIN TPUCTIaTh elie
oMH oOpaser; OOMBKM CaJIOHa BaIlero aBTOMOOMJIS Ha (pabpuKy, IPeUIOKIIIH elle pa3 OTaaTh 3Ty
OOMBKY B XMMYKCTKY WJIM COOOIIIMIIN, YTO Ha HEW «IISITHA HEM3BECTHOW NIPUPOIbD», U TIOSTOMY Balll
3ampoc He Oy/IeT BBIIOIHEH.

[MomHuTe: XOpoIIMe KIUeHTh TpedoBaTenbHbl. OHM MHOTJA JKIYT OT Bac OOJBIIEro, YeM, 10
BallleMy MHEHUIO, YMECTHO clieJlaTh B JaHHOM cuTyauuu. Bo3aMOXHO, TO, YTO B JaHHOW CUTYyalluM
YZIOBJIETBOPUJIO Obl BAC CaMUX, HE YJOBJIETBOPUT BAalero KJIMEHTa, HO MPeIJIokKeHHe TOro, YTo Bac
camux Obl YOBJIETBOPHUIIO, Oy/IET XOPOIIeH OTHPaBHOM TOYKOM.

BrimonusiiTe T, 4TO OOEIIaeTe KIMEHTaM, U Bbl «COTBOPHUTE UYI0».
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IV. KiimeHTOB BbI HE HHTEpECYyeTe

BammmM nokynaresnsiM aOCOMIOTHO HE MHTEPECHO, YTO BaM HYKHO BBIIIAYMBATh OUYEpPEIHOM
B3HOC 10 3aKJIaHOH. VX aOCOMOTHO HE 3aTparuBaer TO, YTO BaM COBEPIIEHHO HEOOXOANMO 3aKJII0-
YUTh 3Ty CHEJKY, YTOOBI CTaTh MOoOEJUTENIeM B COPEBHOBAHUU C Kojuieramu. KimeHTam He BakHO,
1oYeMy BbI OIO3/JAJIM C IOCTaBKOM. VX He MHTepecyeT, YTo BbI JTIOOHUTE, KaKYIO KOy Bbl OKOHYMIIN
Y KaKMM CIIOPTOM 3aHUMAEeTeCh cefiuac WM 3aHMMAJIMCh paHblle. EQMHCTBEHHOE, YTO MHTEpecyeT
KJIMEHTOB, 3TO OHHM CaMU M MX COOCTBEHHbIE MpOoOIeMbl. EnMHCTBEHHASI TPUYMHA, TT0 KOTOPO OHU
C BaMH OOMIAIOTCS, 3TO MPEANOIOKEHHE, YTO BbI (XOTS Obl B KAKOW-TO CTENEHH) CMOXeTe OBITh UM
TIOJIE3HBI.

BsI TO/IBKO MO3TOMY M OJTyYMJIM ipuriiaienue. KimeHT gomkeH ObITh B (OKyce Balllero BHU-
MaHus1. Bbl 10JKHBI JIOBUTh KaXkJ0O€ €ro CJI0BO. Bl HE JOJIKHBI TOBOPUTH O cebe, BMECTO 3TOTO BbI
JOJDKHBI 3a/1aBaTh KJIMEHTY 3apaHee MOArOTOBJIEHHbIE 30HUPYIOIIMe BOIPOCH. Bbl JOIK-HBI yCITbI-
maTh OTBETH KJMeHTa. BoisicHsiite. O6o0maiite. Onpenenure, 4eM Bbl MOKETE TIOMOYb KJIMEHTY U
KaKuM 00pa30M Ballly TOBaphl WJIM YCIYTH MOTYT PELIUTh €ro MPOOIeMBl.

«BoreOHuKI» TOBOPSIT «Bbl», OHU HE TOBOPST «SI».
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V. Bcerna 3apanee njiaHupyire
KaK/10€e NpeIJIo:KeHne 0 MOKYIKe

JlenoBble BCTpeUH C JIIOIbMH, TIPUHUMAIOIIMMY PEIIeHNs], TIPOMCXOIAT JOBOJIBHO PEAKO, HO
TaKUe BCTPEYM OUCHb BAKHBI [JIS 3aKJIIOUCHHS CIENOK. FIMEHHO IMOTOMY TH BCTPEUH HYKHO TIIIA-
TEJIbHO IJIAHWPOBATh ¥ TOTOBUTH. TO OCOOEHHO BAKHO IS IEPBOM BCTPEUH C MOTEHIINATLHBIM KJTH-
SHTOM H sl TIOCNIeIHeN BCTPEYUH, KOTOpasi 3aKaHUMBACTCS 3aKIIOUCHUEM CICIKH.

Venex u Heynaua 90 % Bcex NMpemsioKeHWH O MOKYIKE MpeionpeesieHbl eme 10 TOro, Kak
TOPrOBBII TPECTABUTENb BIICPBBIC JINUHO BCTPEYAETCsl C MOTEHIMATIBbHBIM KimeHToM. Tak mpowc-
XOIUT MOTOMY, YTO OYeHb HEMHOTHE TOPrOBbIC NPEICTABUTEIH TUIAHUPYIOT U TOTOBAT MEPBYIO JINY-
HYyI0 BcTpedy. BONBIIMHCTBO U3 HUX BEPUT, YTO OMBIT MOKET 3aMEHHTb MOJTrOTOBKY, IIO9TOMY OHa
He HYyXHa, WM YTO MOXHO MOJIrOTOBUTHCS 110 IIyTH HA BCTpedy ¢ KieHToM. EcTh U Te, KTO mpocTo
HE 3HAEeT, KaK [UIAHUPOBATh U TOTOBUTD 3Ty BCTPEUY, a KOE-KTO MIPOCTO HE JA0TA/IBIBAETCS O TOM, YTO
3TO CJIeyeT JesIaTh.

«BonmeOGHUKY Mpoaax» HAKOTIA He TPOITYCTST TaKylo OTIMYHYI0 BO3MOXHOCTb, KaK JINYHAsI
BCTpeua C KJIMEHTOM: OHU BCer/ia IUIAHUPYIOT ee 3apaHee. [Jish HUX TUIMYHO MOTPATUTh TPH Yaca Ha
HOTOTOBKY K BCTpeue C KJIMEHTOM, KOTOpasi 3aiiMeT IATHaAIaTh MUHYT. Hepenko ObIBaeT 1 Tak, 4To
IUIAHMPOBAHUE Y MIOJrOTOBKA 3aHUMAIOT OT JIBYX JHEH 10 IBYX HEelb.

OnvH U3 «BOMIIIEOHUKOB MPOJIAK» MOTPATHI MSATHAALATD MOTHBIX PabOYMX THEH 10 8 YacoB,
u3yyast MH(OPMAIIHIO ¥ TOTOBSCH K MATHAAUATUMUHYTHOH BCTpeYe C KJIMEHTOM. DTO OblIa BCTpeya
C TeHepaJIbHBIM JMPEKTOPOM Be/yIleil KOMIIAHUK B HOBOU OBICTPO pa3BHBAIOLIEHCs oTpaciu. Beuio
SICHO, YTO, €CJIM 9Ta KOMIIAHUS [TPUOOPETeT Npe/JIaraeMblil TOBap, ee pUMepy MOCISAYIOT U APyrue
KOMIIaHUH OTpaciiy. «BomeOHuK nmpoaax» yoeaus KJIMEeHTa COBEPIIUTh CAIENKY, a IIOTOM UCIOb-
30BaJI TOT yCIieX KaK MpHMep, YTO MO3BOJIMJIO €My YCIIEHTHO MPOIATh CBOIO MPOAYKIIHMIO U APYTUM
KOMIIAHWSIM B 9TOM OTpaciv. DTa eAMHCTBEHHAs JeJIoBasi BCTpeya CHavyaja MMo3BOJIMIIa KOMITAHUH,
r7ie paboTajl «BOJIIEOHHUK MPOIAK>», BBIKUTD, & TIOTOM MOJIOKMJIA HAYAJIO JIOTUM TOfIaM ee YCIIelll-
HOU paOoTHI.

TpeHepsl KOMaH AMEpHKAHCKOW HAIMOHATILHOM (DY TOOJBHOM JIMTY AOJITUE Yachl IPOCMATPH-
BAIOT BUJICO3AIMCHU UI'P CBOMX CONEPHUKOB, FOTOBSICh K BCTpeue. [OBOPSAT, UTO, €CIH Y JIETeHAAPHOTO
¢dyTr60npHOrO TpeHepa ko IlarepHo ObUIO JIBe HeseM Ha TOATOTOBKY IUIaHA WUIPBI, €r0 KOMaH/a
CTaHOBWJIACH TIPAKTHYECKH HETOOEIUMON.

IMoaroToBKa K BCTpeye /151 TOPrOBOTO areHTa — «BOJIIEOHUKA MPOIakK» — Kak MPe/IoaeTHbIM
TECT JUIsl iJIoTa camorieTa. OTIMYHbIE MUIOTH He YITyCKaloT HU OJHOM JeTajlv U JIOTOIITHO BCE Mpo-
BEpSIIOT Kak Iepejl B3JIETOM, TaK U Mepej MOCaaKkor. Eciu Mot 4To-To yIycTUT U3 BHIY, MOXET
CITyYHThCS TaK, YTO €r0 CaMOro YK€ HUKTO M HUKOT/IA OOJbIlie He YBUAUT. Ecu ke 4To-TO yImycTUT
U3 BUJLy TOPTrOBbIN MPE/ICTABUTENb — HE BUAATh €My CIEJIKU KaK COOCTBEHHBIX YIIEH.

BoT cnmcok Toro, 4Tto HyXHO CIeNath, IVIAHUPYsI BCTPEUy C KJIMEHTOM:

1. CopmynupoBaTh B MMCBMEHHOM BHUJIE LIETIA BCTPEUH.

2. [Ipoanan3upoBaTh NOTPEOHOCTH KJIMEHTA U BOIPOCHI, KOTOPBIE €My HYKHO 3a]1aTh.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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