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A. Mumypxko. «[IPOpsnxenue B Tenerpame, BKonTakTe 1 HE TONBKO. 27 MHCTPYMEHTOB /Il POCTA IIPOAAK>»

Berynuienue

Koma A pa60Tan CO CBOMM KJIMEHTAMH U CTYACHTAMU, TO BUXKY CUJIBHBIC UIEU, KPYTBIX IKCIIEP-
TOB, MHTEPECHBIX BOBJICUCHHBIX Hmﬂeﬁ, KOTOPBIC CO3JAI0T MOTPACAIOIIHNE ITPOCKTHI. Ho 6OJ'ILIJ_II/IHCTBy
HX HUX HE XBATACT ITPOABUKCHUA. HpO HHUX 3HAIOT CJIMIIIKOM MaJIO Hmﬂeﬁ, YTOOBI KPpOME MOPaJIbHOT'O
YAOBJICTBOPEHUS IIPOCKT IMTPUHOCHUIT CcTaOWJIBHBIA J0XOH.

HpOIIBI/DKCHI/IC — 9TO HE TOJIbKO 3HATb MHCTPYMEHTHI.
HpOIIBI/DKCHI/IC — 39TO AeJaThb.

ITosToMy B pyKax Bbl JepKUTE KHUTY-IIPAKTUKYM, KHUTY-PaO0uyIo TeTpa/ib: 3HaHU S, U3JI0KEH-
Hble B Hell, Bbl MOXeTe cpa3y NpUMeHUTh. HUKaKuX J0JIrMX BCTYIUIEHUH, «BOJBI» U JIOMBICJIOB —
TOJIBKO TMPOBEPEHHAs1 Ha MTPAaKTHKe MH(OpMaLHs.

BHCHprITC BCE€ WU 1O MEpPE YTCHHA, HE OTKHaﬂbIBaﬁTC Ha «BOT CHayaJla BCE€ ONOYMTAIO, A
IIOTOM. . .». BeITIONHANTE VIIPA’KHEHHUA B CTICHHUAJIBHBIX pa3eiaX U IOMHUTE: «MC)K,I[y MATOM TOYKOMN
1 INBAHOM OOJJIap HE HpOHeTI/IT!»
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KoHTeHT U npoIBUKEeHUE

JIBe CTOpPOHBI OIHOM Me/IaI CTAOMITBHOTO, YCTIEIITHOTO TIPOEKTA — KOHMEHN U NPOOBUIICEHUE .
Kaxko¥t Obl IIMKApHBIH, TOJIE3HBIA, OCTPOYMHBI KOHTEHT Bbl HU JIEJIAJIU, €CJIM €r0 HUKTO He
YBUIUT, OH He OyaeT paboTaTb.

W kakue Obl A€HBIY U CHJIbI HU BKJIA/IBIBAIUCH B MPOJBMKEHUE, O€3 CUIIBHOTO KOHTEHTa Bac
KJET KPaTKOBPEMEHHBII pe3yJIbTar.

B 31011 KHMIe MBI TOAPOOHO pa3depeM 27 HHCTPYMEHTOB ITPOABMKEHU AJ151 TIPOEKTOB JI0OO0T0
pa3mepa. Kakue-To Bbl pemmrte cpa3y MCIOIb30BaTh, KaKMe-TO — BHeApUTe no3aHee. Ho Bbl TOYHO
OTBILLETE TO, YTO MIOMOXKET BallleMy IPOEKTY BBIPACTH.
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IHeJsieBast aynuropus

PacnpocrpaHeHHble OIIMOKHU NPH
omnpejaeieHNN 1IeJeBOH ayAUTOPHH

3HaIO, 4TO OOJIBIIMHCTBO U3 Bac KIOCT OTBETA HA ABA BOIIPOCaA:

* ['ne MHe poaBUraThCs?

Kak nHaiitu mecra, rjie ecTb «MOM KJIMeHT». KOHeuHO, 3T0 KJIMEHT, KOTOPOMY MHTepeceH Balll
MPOIYKT WM YCIIyTa, Y KOTOPOro €CTh JeHbIM U OH T'OTOB MOKYMATh.

* Kak pexslaMHpoBaThCs B 3TUX MecTax?

Kakue ¢popmatsl ucrosb3oBath: poTO, BUEO, TEKCT? YTO MOKA3bIBaTh U TOBOPUTH, YTOOBI BCE
9TU MOTEHIIMAIbHbIE KJIMEHTHI MPUIILUTA KO MHe?

HO! Kak crpoutenscTBo oma HaunHaeTcs ¢ (pyHAaMeHTa, 3((PEKTUBHOE MPOABUKEHUE BCE-
I71a HAYMHAETCs C LIeJIEBOI ayJUTOPUH.

N, eciu B Bamei roynose, LieeBass ayIuTOPUsA — 3TO MY:KYMHBI WM KEHIIMHBI 25—45 Jer ¢
J0XOJIOM BBIIIE CPETHETO, TO 3T IVIaBa JJIs Bac.

Ommo6KY B onpeieIeHHy LieJIeBOW ayTUTOPUH PUBOIAT K TOMY, UTO:

* MPOJIBUXCHUE «HE paboTaer»;

* joporoi Tpaduk (Te, KTO MPUXOAAT MO Ballled PeKIaMe, CTOAT KaK KPbUIO CaMOJIeTa);

* WM BOOOIIIE MIPUXOAST «HE Te».

HOCMOTpI/IM Ha pE€aJIbHO CYHMIECTBYIOIUX IMMPUMEPAX, KAKUE OIIIMOKHU B OIIpeACTICHNN HCHCBOﬁ
AyaIUTOpHUU OJOITYCTHUJIX aBTOPBI ITPOEKTOB.

Omuodka 1. Mucuyecknii KJIMeHT

IIpooyxm: eopomuuuKy, cési3aHHbIE 8 CMUAE UPAAHOCKO20 KPYXHCeaa.

Onucanue uyenesoii ayoumopuu: «Mosi ueneseast ayoumopusi — smo mama/
memsi/cecmpa 0egouku 2—8 nem U3z 00ecneveHHoll cemvll, Y KOMOpOoi MHO20 8cez0
ecmo. [okynamo 6yoym, m. K. XOMsim uem-mo Yousums peOeHKa KO OHIO POHCOEHUSL.
Coz0amb ¢ nomMousbio 60pOMHUMKA NPA3OHUMHBLIL HAPSIO».

(PeanvHvlii npumep onucavusi NOMEHUUANLHOZO KAUEHMA U3 NPAKMUKYMA
«llenesas ayoumopusi».)

Mu1 ¢ Bamu IMOHUMAEM, YTO €CJIM U CYHICCTBYIOT TaAKUE MaMbl U TETU — UX IATh! Hy, MOXET
6I)ITL, AECATDb YCJIOBEK HAa BECb MUP, IIOTOMY YTO pe6eH0K B 8 JIeT HE B COCTOSTHUM OLICHUTb BOPOT-
HUYOK, CBS3aHHBIN B CTHUJIE MPJIaHIICKOTO KpyxkeBa! OH CMOTPUT peKjiamy, OOIIaeTcsi ¢ OHOKJIacC-
HUKaMU ¥ Ha JIeHb POKAEHUS TTOMPOCUT THPOCKYTEp WK b3y,

[Ipoasurars poekT Ha noTeHuuasbHee 10 yemoBek — yronus.

! [epcoHax u3 MynbTduIbMa «Xo0noaHoe cepaue». — [Ipum. pen.
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IlepBad 3amava — pacuupumso yenesoli cezmenmn.

HOHHTB, KaK Mbl MOXEM BBIYHCINTDH moneﬁ, KOTOPBIC KYIIAT TaAKUE BOPOTHUYKHU, KAKHE CIIC
y HUX ecTb MHTepechl? W cTano sicHO, 4TO B MEPBYIO o4Yepenb TO Te, KoMy ONM3Ka Takas CTHIIH-
CTHUKA: BUHTAX, POMaHTUYHOCTb, CTUJIb PYCTUK, HATYPAJIbHOCTb B PA3HOM €€ MPOSIBICHUN (OHEkKAA,
UTPYIIKH, uHTEphep). U mpoekT nepecran OykcoBarh. Y MONUM «Te» KIMEHTHI.

Co CTOpOHBI, KOHEUHO, IPUMEP MOKET MOKA3aThCsl OYEBUIHBIM, KTO-TO Jaske nmocmeetcs: «Hy-
y-y-y, e XOTb Takux Buaenu?». Ho xorma Tel ryOOKO B CBOEM IPOEKTE, MOyvaellb UCTUHHOE
yIOBOJIbCTBHE, KOTJIa TeOe HPABUTCS TO, YTO THI JIe/Iaelilb, MO3I MOJICYHET JIObIe BApUAHThI, 0OOCHYET
MOOYI0 ayIUTOPHIO, JIWIITH OB BAM OBLIO XOPOIIIO.

Ommuoka 2. IIpuBJiedysb He Ty ayJUTOPHUIO

IIpooykm: kypc no coz0aruro cve000HbIX OYKemo8 u3 2-x 6oNbuUx O.N0K08.

brok 1. Kax makue oyxemwt cozoasame.

baok 2. busmec-010K: Kak npooasantv, bICMpausams mMoGapHYIO NMUHELKY,
cuumams cebecmouMoCis U MOBAPHYIO HAUEHKY, NPO08U2ams u m. O.

Cmoumocmo kypca 10 00015 000 pyoneii.

IIpoosudicerue: Ha udeo ¢ OGECNAAMHBIM MACMEP-KAACCOM NPUBLEKAU Donee
10 000 noonucuuxos. Kaaccuueckas cxema: nio0u npuxoosim Ha 0OecNAamHbwlil
MACmep-KAace, 800XHOBASIIOMCS, A 3amem NPoOOANCAIOm 0OYUeHUe HA NAAMHOL
OCHoge.

Boeneuennocmv nHa Oecnaamnom macmep-kaacce Ovina omauunas. Jlhoou
AKMUBHO NPUCOCOUHSAUCH, YUACTBOBAN.

Ho npooasic npakmuuecku ne ovino, uz 10 000 npusreuennoii ayoumoput,
Kypc kynuau 18 uenogex.

(Peanvnbiii Kelic. )

B yem npo6)1eMa? BpO,I[C OBl KJIacCHUYECKasl CXema MNpOABUKCHN A, ITIPUBJICKACM Ha 6CCHJ'IaTHOC,
MOTOM IIPOJAEM. A ,HaBafITe MNOCMOTpPHUM, KOI'0 YAaJIOCh ITPUBJICYL B 3TOM Kelce.

Teopupl.
Te, kTO MpuUITUTK HA OECIUIATHBIN MacTeP-KJIacC B OOJBIIMHCTBE — TO T€, KOMY HPABUTCS TBO-
puth. Co3aBaTh 4TO-TO KPaCUBOE, HEOOBIYHOE.

Ho rotoBs! 11 onu 3apadateiBath 3TUM? HyxeH i um OusHec-0710k? ['0TOBBI 1M OHU ceivac
BKJIagbBaTh 10—15 ThICAY?

O‘ICBI/II[HO, YTO HET.

B curtyaru sToro npoekta ciaeaoBaio (1) ceemenmuposams ayoumopuio. IToHSITh, 4TO cpeau
HUX €CTh TPH CErMEHTA!

NepBbIil — JIIO/IU, KOTOPbIE IPOCTO XOTAT TBOPUTH;

BTOPOI1 — BO3MOXHO, 33 JyMBIBAIOTCSI IIPO MOHETU3AIIMIO CBOETO TBOPUECTBA, HO eI1ie MPOoOyIoT;

TPeTHIl — HACTPOEHBI Ha CePbhe3HbII OM3HEC, NeNCTBUTETHHO TOTOBBI ITPOJIABATh CBOW MPOAYKT.

WU (2) npeonosrcums npodyxkmet pasHvim cezmenmam .
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JL7151 TBOPIIOB — OT/IEJIbHBIE YPOKH IO CO3JAHUI0 HEOOBIYHBIX KOMIO3UIIMIA. [I71sl TeX, KTo JymaeT
O MOHETU3ALIUH — CTApTOBBIE IIark. A OM3HEC-OJI0K yiKe /111 TeX, KTO TOTOB MacIITaOMpOBAaTh TPOEKT.

[TpoGnema 3Toro Kefca: MPOLYKT He MOAXOIUT ayAUTOPUH, KOTOPYIO MPUBJIEKIIH.

Jl71s1 Toro 4yToOB HE COBEpPIIATh MOJOOHBIX ONMIMOOK, HE TPaTUTh BpeMsl Ha Hed((EeKTUBHBIE
VHCTPYMEHTHI U HE CJIMBATh JACHBIM, Mbl C BAMU CHa4yaJla HAyYMMCS CEIMEHTUPOBATh ayIUTOPUIO U
BBIOVPATh BHITOIHBIA CETMEHT 151 PaOOTHI.
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Yro xe Takoe «ieaeBast ayJuTOPHs»?

Camas pacnpocTpaHeHHas OIMOKa B IEJICBOM ayqUTOPHH — OIUCHIBATh €€ CIoBaMu: «Most
1iesieBasi ayAUTOPUs — MYKUMHBI U KEHIIMHBI 25—45 J1eT ¢ T0OXOIOM BBIILIE CPEHET0».

[Mouemy ommoOka? ITO MycTOe ONMCAHUE, OHO HE IaeT HaM ¢ BaMu aOcomoTHO Huuero. U rie
UcKaTh 3TUX keHIMH? OnHa B cajloHe KpacoTsl, Apyras y TUIMThI, OEroM J0BapUBaeT MaKapOHBbI,
MOTOMY YTO TPETHErO ChIHA IT0PA BE3TU B CEKIIMIO 110 TUIABAHMIO, a ellle OfIHa — Ha OEroBOM JOPOXKKE
TOTOBUTCS K MOTyMapadoHy. ..

W TpataT oHM JeHbrr aOCOMIOTHO MO-Pa3HOMY, Jake OIHH U Te XKe BEllly MOKYIAIOT 10 Pa3HbIM
MPUYMHAM, KOHTEHT TOTPEOJISIOT COBCEM pa3HbIid M pearupyloT Ha COBEPILIEHHO pa3Hble peKJIaMHBIE
KPIOUKHU.

Yro ux ooveaunsger? Huuero!
HeB0o3MOXHO MX yMakoBaTh B KAKYIO-TO OJHY Mera-TpaBUIbHYIO Ay IUTOPHIO. DTO pa3HbIE Cer-
MEHTHI, 1 pab0TaTh C HUMU HYKHO TIO-pa3HOMY.

Tak 4TO ke Takoe «1ieneBast ayIuTopusi» ?
D70 He BCe JOAM Ha IUIaHeTe, B Poccuu, B BaleM ropoze, KOTOpble MOTEHLHAIbHO MOTYT
KYIIUTb Balll IPOAYKT.

IeaeBast aynuropus (IIA) — rpynna Jnogeil, 00’beJHHEHHBIX OJHHMHI
MEHHOCTSIMH W MOTHBaMH. JTO :KHBbIE JIOJU, CO CBOMMH NPUYNHAMH,
cTpaxaMd, MOTPEOHOCTSAMH M >KeJaHHsSMH, KOTOpble B KaKOH-TO Mepe
3aKpbIBaeT Ball MPOYKT.

To ecTb U3 BCel-BCel MACChl BO3MOJCHBIX AYOUmMopuii, U3 BCEX ITUX KEHIIUH U MYXYHUH C
COBEPIIEHHO Pa3HbIMHU JJOXOAAMH, HAM C BaMH HYKHO OYIIET BBIIEIUTD Ueneable CETMEHTBI, Harooee
MHTEpEeCHbIE ISl Bac, M BOT C HUMHU Y€ UITH B MTPOJIBUKEHIE.

IIpakTHyeckas 4acTh.

Iloka He umTaiite AaJIblI€, OCTAHOBUTECH U IIPAMO cefz’lqac, H0 BCEX TEXHUK U ITPUEMOB, OIIU-
[INTE CBOIO LEJIEBYIO ayIUTOPUIO.
JItoOpIMU CJIOBAMHM, KaK BEHI €€ cebe NpeacCTaBJIsACTE.
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CermentupoBanne aynuropun. Meron Illeppuarrona

OILI/IH N3 CaMbIX IPOCTBIX U HAITIAAHBIX MHCTPYMEHTOB IJIA CETMECHTHUPOBAHUA ayIUTOPUU —
ato Merop llleppuHrroHa.

Meron leppunrrona — oH ke «MeTon 6W» — Mo3BoJisIeT pa3OUTh BCEX-BCeX, KTO MOXKET
KYIIUTb, HA YETKUE CETMEHTBI, YBUIETh Pa3HbIE MOTUBBI 17151 IIOKYIIKH, TO, YTO JJIS PA3HBIX CETMEHTOB
MOT'YT OBITh HYKHBI Pa3Hble MPOAYKTHI U Pa3Hble KaHAJbI TPOJAX U MPOABUKECHUSI.

W3yunB 3TH CErMeHTHI, Bbl YK€ CMOKETe BRIOpaTh HauOoJee BBITOAHBIN 1T pa0OTHI.

12
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MoTtuea- | Why? 3auemMm? | 3auem Kakyw npo-
LIMA yenoeeky | bnemy pewaet
3ITO HY M- npoayKT/ycny-
HO? ra UNM Kakyw
NoOAb3y NPUHO-
Why? 3auemM? | 3aueM eMy | cyr?
3TO AeW-
CTEMTENDb-
HO HY#XHO?
MoTpe- Who? KTo? KoMy 31O MogpobHoe
butens HY WHO? onMcaHue
BaMHbIX Xapak-
TEPUCTUK NO-
TEHUMWaNbHOID
KNWeHTa
MpoaykTr | What? | Yto? Uto oH Ky- | Kakue ToBapbl/
MUT? YCNYTW OH Be-
POATHEE BCEMD
Ky MUT?
MomenT | When? | Korma? | Korgaa emy | B Kakol mo-
3TO HY¥- MEHT BpPEeMeHU!
HO? MM CUTYaL MK
Ball NpoayKT
noHagobuTcs
Yenoeeky?
UHTepe- | Which? | Kakon? | Kakoi oH, | Kakume uHTe-
Chbl Ball KMK- pecbl TUMHUYHbI
eHT? ANA 3TOro cer-
MeHTa?
Kananel | Where? | [ge? e oHK [oe MOryT YBK-
npoaa MOryT YEW- | AeTb UHPOPMa-
W Npo- NeTbh WH- UM (Npoaeun-
NENX¥E- dopMaunio | ®edue)? Mae
HMUA npo eal M KakK MOryT
NpoeKT? KYyNMUTb (KaHa-
Nbl Npoaax)?
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Kax BbIIETUTH CerMeHThI?

OOBIUHO, KOTJa MBI TIBITAEMCS OIPE/IESIUTh LIEJIEBYIO ayAUTOPHIO, MBI 3a/iaeM Borpoc: «Krto y
MeHsI KyIUT?» DTO MpsAMOU MyTh K OE3IMKON U MyCTON (OpMyJie «MyKUMHBI-KEHIIUHBI, OT 25 /10
45».

3amenute Borpoc Ha «[loueMy OHM y MeHsI KynsiT?», Tak Bbl Cpa3y IepeiieTe K MOTUBaMm, a
AaJbliie o TabauLe MOCIeA0BaTeIbHO CMOXKETE OTBETUTh Ha BOIIPOCHL.

!BakHbIil MOMEHT: TAOJIUITY 3aIIOTHAEM CTPOTO B CTOJIOWK, T. €. CHavasIa Bbl popadaThiBaeTe
OJIMH CETMEHT U TOJIBKO 3aTeM IMEePEXOUTe K CIIE/YIOIEMY.

JlaBaiitTe Ha mpuMepax.
IIpumep 1. TonycTum, s b0 CTWILHBII KPACUBBII CTOJOBbIH TEKCTHIb — CKATEPTH,
cajipeTKn, MOJOTEHIA U Apyrue aKkceccyapbl.

3anaio cebe Borpoc: «[louemy y MeHsI KyrsiT?»
OTBeTHI Ha 3TOT BONPOC U OYIyT MOUMH CETMEHTAMHU.

14
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Bonpoc | CermeHT 1. CermeHT 2. CermeHT 3.
«Xo4yy Kpacu- | HyxeH no- Y MeHA
BblHA, CTUNb- AapoK Ha MaraswH,
HblH AOM » cBaabby, Xou4y pac-
rogoBLWHWHY IWWHMPMTL ac-
M T.A0. COPTUMEHT
CTONIOBbIM
TEKCTUNEM
WHY [IpazaHuKn, [Tpurnacunm PaclwupuTtb
(3@aueMm | KpacuEbIA CTON, | HA MepoNpWMA- | acCopPTH-
HYy K- FOCTH NPULWLIAK, | TUE, HYXEH MEHT, NMOBbI-
HO?) a y MeHAa Bce nogapok CWUTb YacToTy
Kak B XypHane MNOKYMOK,
coenaTtb Ma-
razud bonee
MHTEpPECHbIM
WHY A — xXopowas PocT npopax
(2auem X03AMKa, 4OM
ne- MeuTbl, U3 Kap-
CTBM- TUHKM
TenbHO?)
WHO HEHUWMWHBI Ue- *eHuwuHa, kor- | Bnapeney
(KTO?) HAT YT, CTUNb. | fa ee Kyaa-To MarazuHa,
KpacuBbli npurnacunm MeHeqxep,
VIOTHBIA goM/ WKW eCcTb NOBOJ, | OTBEYaLWMiA
KBapTupa — 3TO | YyacTo BolDMpaeT | 3@ 3aKynKu
noTpebHocTb TO, UTO €M ca-
MoM bnusko, To,
YTD CUMTEET XO-
POLIWMM W LIEH-
HbIM NMOJAPKOM
WHAT CkaTtepTb, Habop | Habop, kpacu- | Habopsl
(UTO Ky- | CTONOBbLIK, TEMa- | By CKaTepTh | W NPOAYKTH
nUT?) THYECKUA TeK- no otae-
CTWAb K Npa3a- NbHOCTH.
HUKaM, Hanpwu- TemaTuuec-
Mep, CKaTepTb KWW TEKCTMNb
C HOBOrOAHWUM byayT bpatb
NPUHTOM K NpazaHuKam
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A. Mumypko. «I[TPOxsuxenue B Tenerpame, BKonTakTe 1 He TOJIBKO. 27 HHCTPYMEHTOB JIJIsl POCTa MPOJAK>»

CKOW aKTUBHOM
ayauTOPUMA:
yxo[ 3a coboi
(CanoHHbIA

M AOMaLLHWA),
OTHOLWEHKWS,
CaMopasBuTHE,
NCUXONOTUA, Ky-
NMHAPWA WU T. A.

WHEN MoxeT DbiTb Korna npurna- | lNocne pac-
(Kor- NoOBO/A: nepes3n, | cMnu CMOTPEHMA
na?) peMoHT. [pocTo KOMMepyuec-
3MOLMOHANbHAA KOro npeg-
MNOKYNKa — MoH- NO¥EeHWA
pPaBMNOCh. Tema-
TUYeckne Habo-
pbl (Hanpumep,
HOBOTOOHKWE),
ytobbl bbiNo Kpa-
CUBD, KaK B KMHO
WHICH | MHTepechl, cBA- AHanoruwuHble | Y 3Tol rpyn-
(MHTe- 3aHHbIE C AOMOM: | CERTMeHTY 1, Nkl Mano
pechbi) PEMOHT, Clenal | BepoATHees 0OWKNX UHTe-
KPacuBbIiA oM BCEro, 3TO pecoB. 3d-
CBOWMW DYKaMKW, | He pazHble (peKTUBHee
YHOT, AM3alHepbl, | cerMeHdThl, paboTaTb
nandgxaku no a oaHa U Ta uepes nep-
nomy. MHTepe- We ayauTopuAa | COHanbHYH
Cbl, CBA3aHHbIE C Pa3HbiMK OTMNpPaeKy
C CeMbeil: CeMbA, | NnoBoAaMK ANs KOMMepuec-
NETU, pa3BUTHE NOKYMKM KWX npen-
NeTel, Jocyr. NOXEeHWA
LLWpokKue nHTe- M NMUYHblE
pechl ANA KeH- npessHTaumm
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A. Mumypxko. «[TPOpsuxenue B Tenerpave, BKoHTakTe 11 He TOJIBKO. 27 HHCTPYMEHTOB ISl pPOCTa TPOIAK>»

WHERE
(roe
BCTpe-
THM?)

B coumanbHbIX
ceTax — TeMa-
TUYeckue bnoru
No MHTEpecaM.
B opdnaitd —
BLICTABKMW OM-
3aliHa, marasu-
Hbl aKceccyapoBs
ona aoMma, wyp-
Hanbl Npo AOM
M DEMOHT

AHANOMMYHO
cerMeHTy 1

MpAMbIe
Nnpoaaxm —
OTNpaeka
KOMMepyYec-
KWX Npegno-
WEeHUH.
TemaTuyec-
KWe BbICTaB-
KW, KOHDe-
pPEHLUWKU 3a-
KYMWKWKOB,
DuzHec-
MEepo-
NPUATHUA

[epBoHaYaIBHO BBl MOXKETE BBIICIUTH 3HAYMTEIHHO OOJIbIIIE CETMEHTOB, HO IIPOTOHSATH 110 6W
Jydine He OoJbIle 5, MHaue JeNieHre Oy/IeT CIIUIIKOM Y3KHM.

Ha mpumepe BUaHO, 4TO /711 3TOTO TOBapa CYIIECTBYET 2 OOJNBIIMX CETMEHTa aylIuTOPHUH, C
KOTOPBIMHU HYKHO pad0OTaTh MO-pa3HOMY.

1. Iokymarot a1 ceodsl.

[Tpuyem MHOTHe B KA4eCTBE OTACIBHOM ay AU TOPUH BBIIEIISIOT TEX, KTO IIOKYIIaeT TOBap B I0j1a-
POK, HO, TPOBE/Is CErMEHTAIIMIO, Mbl BUIMM, UTO 9TO JeJeHHe U3JHuIIHe. D10 Bee cermeHT 1, «Kpa-
CHBBIH, YIOTHBIH JIOM», IIPOCTO C APYTUM ITOBOAOM [IJISI TOKYIIKH.
2. INokymatot 17151 6U3Heca.

Ecnu ¢ nepBbiMu paboTaeM TpaJuilIMOHHO Yepe3 COLMAIbHBIE CETH, Yepe3 peKJiaMy y JIU/IEpOB
MHEHHSI, TO KO BTOPbIM HYKHO WATH JIMYHO MPSAMBIMU MPOfIaXkaMu. 3aT0 MOXKHO 3aKJII0UUTh 5 JOTO-

BOpPOB U pa60TaT1> TOJIBKO Ha HUX, HE MEPEKHUBAA O ITIOCTOAHHOM IIPHUBJICYCHUHN HOBBIX KJIMEHTOB.

Her omnoro mpaBmibHOro cermenra. Termepb Bbl MOXeTe BbIOpaTh Hanbojiee KOMQOPTHBIN

MMEHHO IJId Bac.

IIpumep 2. Teneps s1 — ncuxosor. Padorarw ¢ noapocTkaMu U UX poAUTeISIMH.

CHavana 3aaan Borpoc: «Ilouemy ko MHe mpuyT?»
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A. Mumypko. «I[TPOxsuxenue B Tenerpame, BKonTakTe 1 He TOJIBKO. 27 HHCTPYMEHTOB JIJIsl POCTa MPOJAK>»

«Ha BCAKWUKA cnyyai».
OHW YTO-TO CNblllanwm,
YWMTanM, y Koro-To u3
3HAKOMbIX B CeMbe TA-
HEeno NpoxodumT 3Tan
B3pOCNeHUA NoApoCT-
Ka. XOTAT He ynycTUTb
CBOEro cbiHa MNKW CBOKD
N0Yb, 3HATh, YTO AenaTb
B CNy4yae BO3HMKHOBE-
HWA CNOXHOCTEN

Bonpoc | CermeHT 1. CermeHT 2.
NMpodunakTrka. EcTe KOHKpeTHaRA
PebeHok ecTb, npobnema — HyX-
nepeueak, He Ha NOoMOLb NCUXO-
XO4Y «YyNyCTMTb>» nora
noapocTKa
WHY [Ipobnembl Kak TakoBol | Ywe ecTb npobnema,
(3auem elle HeT, OHM NMpoCTo n ee HeoOxoaumo
HYXHO?) | NepecTpaxoBblBakTCH pPeWnTb

18



A. Mumypko. «I[TPOxsuxenue B Tenerpame, BKonTakTe 1 He TOJIBKO. 27 HHCTPYMEHTOB JIJIsl POCTa MPOJAK>»

WHY [MoonuHHaA NpUYKHa — [TPUCYTCTBYET YIKe He-
(3auem cTpax. CTpax, uto pe- CKO/bKO APYTOM CTpax,
NEeWCTBU- | anbHO MOXET YTo-HUOYAb | MHOW, He TaKoW, Kak
TenbHO?) | yXacHoe NPOM30UTH. y NepBOM rpynnbl: 3TO
CTpax «Tol Oyaelws Hego- | cTpax, uTo HUYEro yxe
CTaTOUYHO XOpOler MaTe- | He BEpPHYTb Hazaj,
pblo, M pebeHok noMaeT | W CTbld — «A Nnoxas
Mo KPMBOW AOpOXKKE:» MaTb/oTeL»
WHO Mama unu oba poauTe- Mama unu oba po-
(KTO?) N4, yalwe Mama auTens
WHAT MNpobnembl Kak TakoBoH Nubo KoHcynbTauus,
(UTO Ky- | elle HET, 3HAYMT, OHKU Ky- | nubo cepusa KoH-
nUT?) NAT Kakoi-To uHdonpo- cynbTaumK. Korna
OYKT: Kypc, MapaoH — eCTb Cepbe3Had
YTO-TO MHOPMaUMoHHO- | mpobnema, TyT He Ao
npodunakTuueckoe. M He | MHQoONpoayKTOB
obazaTenbHo 370 bypet
MHMDONPOAYKT Ha TeMy
MNCUXONOrMK NOAPOCTKA:
3TO MOryT ObITh Kakue-To
CMEXHble TEMbI: OCO3HAH-
HOCTb, 3MNaTUA, B3auMo-
OTHOLLIEHWA C JETbMM...
WHEN [MoKyNawT Ha 3MOLMAX. Koraa npobnema Ha-
(korpa?) | Korma ux 3auenwno — 3pena, W Heobxoam-

HanpuMmep, OHW YCbl-
AW YTO-TO, CBA3AHHOE
C AaHHOW TeMon. YTo-To
3IMOLWOHANbHO 3aaeno,
M OHW noayManu: «A no-
yemy Obl M HET?» Hanpwm-
Mep, NOCMOTPenM QunbM
0 NpobneMHbIx NoAPOCT-
Kax WK NpouyuTanu noct
B COLManNbHbIX CETAX

MO YTO-TO pellaTb
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A. Mumypko. «I[TPOpsuxenue B Tenerpame, BKoHTakTe 1 He TO/IBKO. 27 HHCTPYMEHTOB [UIsl POCTa IIPOJAK>»

BO3MOXHO, CEMENHOoe
obyuyeHue unu anbTep-
HaTuBHOe obpa3zoBaHue,
0CO3HAHHOE POAMTENb-
CTEO.

[IN0C WHPOKKE XeHCKHe
MHTepechbl: yxon, GuT-
Hec, OTHOLIEHWA, CaMo-
pasBUTUE, NMCUXOMOTMA,
KyNUHapua u T. a.

WHICH NeTu, THNUUHO KeHCKKe | [1eTh, TUMWUHO XeH-
(MHTepe- | MHTepechl: yXo[, Koc- CKME MHTEpPEeChl: YX0,
Chi) MeTWKa, CaMOpa3BUTHE, | KOCMeTWKa, caMmopas-
CEKC U T. A. BUTHE, CEKC U T. 4.
WHERE Cneynduryeckme MH- MHTepeckl aHanorny-
(rpe TEpechl, CBA3AHHbIE Hbl cermeHdTy 1. Ho
BCTpe- C AeTbMW, BOCNUTaHWeM, | 3aeck DyaeT urpatb
TUM?) pa3euTMeM, obyuyeHHeM, | BaXHYH ponb APYroM

MOMEHT: Ype3Bbl-
YalHO BawHbl DyayT
peKoMeHaalUmnu,
OT3bIBbl 3HAKOMBIX,
NONOXWTENbHbIE
OT2bIBbl B @aKKayHTE.
Uenoeeky B nepeoM
Clyuyae He CTpallHo
OWKWBKUTBCA — npo-
bnembl ewe HeT,

a BO BTOPOM CIy-
Uyae — MM He HYXHa
BTOpaa npobnema

B BUE CNeuuanncTa,
KOTOPbLIA HE MOXEeT
CNPaBuTbCA C UX
npobnemoi

B sTom npumepe ocraHoBuMcA Ha 2-X cerMeHTax. OHM NPUHUMIIUAIBHO Pa3HBIE M0 YPOBHIO

aKTyaJIM3aluy IpoOJieMbl, U BaM JIsl HUX HYKHbl pa3HbIe TIPOAYKTHL.

I'ne moxer npousoiitu paccornacopanue? Hanpumep, Bbl uiere K ayAUuTOpUM, KOTOpasi 3alH-
TEPEeCOBaHa B OCO3HAHHOM BOCIIUTaHUM — TO €CTb, K TE€M, Y KOTO IIOKa ellle HeT MPOo0JIeMbl, 1 Ipej-

JIara€te UM KOHCYJIbTAllUH.

Her npo6nemMsl — HET HEOOXOAUMOCTU B KOHCYJIbTALMS — HET MPOJaK.

Meusewm:

— ayaurtopuio (paboTaeM ¢ TeMH, Y KOTO yKe eCTh CJIOKHOCTH C IETbMU);

— BBIICJIUTH MPOAYKT (co3AaeTe Kypc, MapadoH, raiji, KHUI'y — TO, YTO HAllpaBJIEHO Ha IOBbI-
LIEHUs 3HaHWS U IPO(PUIIAKTUKY ).
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A. Mumypxko. «[TPOpsuxenue B Tenerpave, BKoHTakTe 11 He TOJIBKO. 27 HHCTPYMEHTOB ISl pPOCTa TPOIAK>»

HpaKTI/l‘leCKaH 4acCThb.

Teneps Baia ouepenp.
OTnoxute KHUTY, 3ajaiiTe cede Borpoc: «[loueMy y MeHsl KynsiT?» U CeTMEHTUPYUTEe ayanuTo-
PHUIO 111 CBOETO IPOEKTA.

CermenT 1 CermeHT 2 CermeHT 3

Why?
(3auemM?)

Why?
(3auemM?)

Who?
(KTO?)

What?
(yTo?)

When?
(korpa?)

Which?
(Kakon?)

Where?
(roe?)

21



A. Mumypxko. «[IPOnsuxenue B Tenerpame, BKoHTakTe 1 He TOJIBKO. 27 UHCTPYMEHTOB AJIS1 POCTa IIPOAAK»

YnakoBKa aKKayHTa

Odopmienne akkayHTa 1st 3peKTHBHOTO NMPOABUKEHUS

Bectu )'IIO,HCfI Ha HEIOAIOTOBJICHHYIO IUIOMIAAKY — TapaHTUPOBAHHO CJIMBATH [OCHBI'UM Ha

pexJiamy.

CpasHure:

BapuaHT 1

Bawy pexknamy yBu-
nenn 1000 4yenosek.
KnukHynu (nepe-
LWSIM B aKKayHT Ha
NOAMUCHYK CTPaHU-
uy) 100 4yenoBek.

Moanucanwvce
5 4yenoBek

BapuaHTt 2

Bawy peknamy yBu-
nenn 1000 4yenogexk.
KnukHynu (nepe-
WKW B aKKayHT, Ha
NOAMUCHYK CTPaHK-
uy) 100 yenosek.

[MToanncanuce
20 4yenoeek

UYrto u3MeHWI0Ch BO BTOPOM BapuaHTe? Beap 0ueBUIHO, YTO 3(h(PEKTUBHOCTH CAMOM pEKJIaMBbl

OCTaJIaChb Hpe)KHefI.

Bo BTOPOM BapHUAHTE IMMOCAA0OYHAA CTPpAaHULIA cpa60Tana JIy4die, Joanu OCTalIruCh.

Yro 3a nocadounas cmpanuya? B coumanbHbIX CeTsAX 3TO akkayHT. B Tenerpame — kaHail.

MoxeT OHITh CaﬁT, NOAINUCHAadA CTpaHULla CEPBUCA PACCBIJIOK WUJIN 0oTa u T. .

HazBanue He BaxkHO. Ba)KHO, YTO Ha JII0OOH IJIOIIaAKE Yy HAC €CTh Iapa CEKYHI, YTOOBI YEJIOBEK

OCTaJICA.

B Teuenue sTux CEKYH/ Bbl JOJIZKHBI JdTh €EMY OTBET Ha [IBA BOIIpOCaA:

— IIpo 4ro Bai npoext?

— 3ayeM MHe OCTaBaThCs M YATATh ILa.IILH_IC?

B OCHOBHBIX COLIMAJIBHBIX CETAX CTpaHULIa Hpoq)HHH HUMECT O6IJ.[I/IC OJIOKM:

— Ha3BaHWE/HUK;

— KJII0YeBOe M300paxeHre (00J0KKa, aBaTap);

— OITMCAaHHCEC,
— KOHTAKTBhI,

— DJIEMEHTDBI, XapaKTECPHbIC UMEHHO JIA 9TOM CETH.
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A. Mumypko. «[IPOnsuxenue B Tenerpame, BKonTakTe 1 He TOIbKO. 27 MHCTPYMEHTOB JJIs1 POCTA MIPOIAK»

JaBaiitTe pazOepeM, Ha Kakue OJOKM OOpaTHTh BHUMaHME M KaK YIAKOBaTh CTPAHUILY IS
3(ppeKTUBHOrO TPOABUKEHUSI.

JIns BkoHTakTe MBI OyneM paccmarpuBath ogopmIiIeHHe KOMMEpPYeCKOM
crpanunpl. (I'pynna wim naGnuk. [lanee B KHUre Ha3BaHbl OOIIMM  CJIOBOM
«COOOIIECTBO», UTOOBI HE MyTaThCSI.)

1. JluyHble CTpaHMLBl MMEIOT OYEHb OIPaHUYEHHBIE BO3MOXHOCTU IS
npoekToB. Hampumep, Ha HUX HeNb3sl MOJKJIIOYUTh TOBApPBl U YCIYTH, PaCCBUIKH,
cnenatb (popMsl 17151 cOOpa 3asBOK U T. 1.

2. Tlo npaBunam BK, He pekoMeHIyeTcsl UCIOJIb30BaTh JUUHYIO CTPAHULYY C
KOMMEPYECKHUMHU LETIAMHU.

HunK EB

Kno4yeBoe
n3obparkeHne

CTpoka MOUCKOBbIX e et Q
3anpocoB © i crmarmmeeseness

Anesa Muypre. SMM. Mpoaass,
=7 NMpagewsenin
" s padiamt

OnucaHue

NoppoBHes ®

Anena Mauypo. SMM, Mpogaxa. Npaassesme

HHCTpyMenTs, KoTopwe paforant

KOHTaKTbI

Tipunor! f = AncHa, i Thi 0 MGOM NPaoKTE.
D.0a3paBOTANS TEXHONOTHKS CHETEMHX NDOARK
Goa ranliFreditpamun u Gasapiex sassnali, e

s mnALH

Y Banee 5000 cTymeNros PRGITIGT N0 MO

TEXHONOIMN, 1 CHI:

v’ igh T B 4 P35 yDEAWIRIN APOLLINH TONKKD 33 C40T

HIMEHEHIEA KOHTENTA B JNCHepTHOM Bnore.

¥ Mepewsni ot pasoasix 3akaaos K

o 1000 000 g%, PaSatana
a

KoM@opT noncka
BaYXHOU
MHPopMaLumm

AMTYETAAN KYDE 10 ROKYTKaM 33 BYBEROM
Bonoiwe, wew ka1 000 000 pys.

3 MMHYTBE B A8HE HO MOM NOCTH, W Th TOXE
AR NGONARATE CTOGWIBHO, NOTED 1 Kl Mofie
uexd. 3ReCH KAMALE ACHD HANEIHIA Kreha,
pasfiops kefkoos, HOBOCTH i MEMANDONyTBHOS

£l Bgp
KonraxTe!

Os b wit. Bez o
£ A YACTO ; -
on CTYN=HU [l3anasacmbie il A9THOHBE J\
BOMNPOCHI 2
" S Apuna Egenteesa

BecnnaThbid y.. CTynend HacTwe Bonpo.  JOCTynHue Ky ;

0
Anea Muwypko

9 5 28 3 58 2 & Kpucruna Hymax

Huk nium agpec

3710 TO, 4TO yKa3biBaoT Ha QR-Komax, BUBUTKAX M IPYTUX PEeKJIaMHBIX MaTepuajiax — T0, KakK
BaC MOTYT HAWTH HOBbIE TIOAMMCYNKHU U KJIUCHTHI.

PexomMenpanmy Kk HUKY WM ajipecy:

* Caenaiite ero npocmuim. JIerko MpoOU3HECTH, JIeTKO HarmMcaTth 6e3 ommoOoK. MneanbHbli Bapy-
aHT «KaK CJIBIIIUTCS, TaK U MUIIETCS» . VICKITIOUnTe BCe CIIOKHBIE IIUITSIINE, COUETaHUS HECKOJIBKUX
TJIACHBIX WJTU COTJIACHBIX TTOIPSII.

* Cnenaiite ero kopomkum. OrpaHuIbTeCh IBYMs CJIOBAaMH, COYETAaHHUS M3 OOJIBIIETO KOJIMYe-
CTBA CJIOB JIIOASAM OYJIET CJIOKHO 3allOMHHMTb.
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* be3 couemanuii pasmeix cumeonoé (To4eK, TUpe, MNoguyepkuBanuil). Hampumep,
psyholog._.wam — 1jiox0oil BapyaHT.

* Ims u pammiusi HOIOUIYT.

* He ucnonb3yiiTe aHIIMIACKUI NEPEBOA CJIOBA, €CJIM HE YBEPEHBI, YTO Ballla ayIuTOpuUs
OTJINYHO BJIAJIEET S3BIKOM.

* He ucnonb3yiite 1ugpsl, €ciii OHM HEe 0003HAYAI0OT HOMEP PEeruoHa WM YTO-TO 3HaJaIlee
115 Balled ayAUTOPHU.

Bo BkoHTakTe mipu co3JaHMU COOOIIEeCTBA BaM aBTOMATHUECKU MPHCBAUBACTCS HEKPACHUBBIN
azapec, Haripumep, club131313895 wnu public174783353. 3mMeHUTh €ro MOKHO B HACTPOUMKAX.

YaayHble HasBaHuA:
opetit
followyoustudio
papadelki

HEWJ,E! YHbl€ Ha3BaHWA.
juliijuliz474

jump 147
club131313895

alena.mishurko
vamvigvam

artpiknikfoodschedule
public174783353

KimoueBoe n3o0paskeHnne

T10 IepBoec I/1306pa)KCHI/IC, C KOTOPBIM CTAJIKUBACTCA HOTCHL[I/IaJ'IbHHﬁ KJIMEeHT. EcTb MajieHbKOe
I/1306pa)KCHI/IC, KOTOPOE OIUHAKOBO BE3MEC, — 9TO aBaTApPKa.
Ha aBaTapke MOKET OBITh:

* Bame ¢oro. [IprBeTmBoe nuIi0, B3MIIS B I71a3a, OTKPbITasi 1032, (DOH KOHTPACTHBIN, YTOOBI
JIMLO HE TePsIOCh.

e Jlorotumn. 1-2 cioBa, miprdT IPOCTON U YETKUIA, BEH3€JIsI 1 BAHBETKU HE YUTAIOTCS U 3aCO-
pSOT MalieHbKuil popmar u3oOpakeHus. POH CIIOKOWHBIN, OJHOTOHHBIN, KOHTPACTHBIA OTHOCH-
TEJIHO MIpUdTa.

* Nzo0pakeHue npoaykra. JJomkHO ObITh cpa3y MOHSATHO, YTO 3TO 32 MPOLYKT.

HHH BCEX, UYbH MPOAAKU TECHO CBA3AHbI C JIMYHOCTHIO, J'Iqu_HI/Iﬁ BApUAHT — BalllC (bOTO.
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O6noXkKa A9 OeCKTOTrT:

F‘ vy
ween  SOVECHLGRAZIA | CBeun | NMogapkw | T

AnekcaHgpoe
CozpaeMm yIOT M yMUpPOTBOpEHHe

Q6noXKKa 0Nng MOBUNbHOW BEPCUM:

KAK HAWTI KNMEHTOB, KAK JIEFKO IENTATb

KOTOPLIE MOKYNaT KOHTEHT.

Anexa Muwypro. SMM. Mpopaxu. Anexa Muwypro. SMM. Mpogamm. @
MNMpopew: :

ea o GyGuamm u

Y BKoHTakTe ecTb KpynHbIi (hopMat KII0YEBOr0 U300pakeHHsi — 00J0KKa. DTO MepBOe, UTO
BUNT YeJIOBEK, Tomnaiasi B cooOmecTBo. [isi MOOMIBHON BEPCUU MOKHO MOCTABUTH JIO 5-TH 00JI0-
KeK, KOTOpbIe CMEHSIIOT JIpyT Apyra. IHbIMU CJI0OBaMH, 3TO MOJHOLICHHBIA PEKJIaMHBII OaHHEp.

Ha o650 ke MoXeT ObIThb:

— Bate ¢oro;

— IPOAYKT/CIIEHApUH UCTIOIL30BAHUSI POIYKTA;
— CJIOTaH;

— KOHTAKTHI;

— cwibHBIA ohep/criennpeioxeHue;

— KJoueBas ¢pasa.
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FH&BHO@, He CTaBUTh TaM CCHUIKM U Ha3BaHUA caniToB. Ha O6JIO)KKG HUYCTO KJIMKHYTb HEJIb3.
CTpoka noucKOBBIX 3aNPOCOB

Xopoliasi CTpoKa MOMCKOBBIX 3alIPOCOB MOXET MPUBOAUTH K BaM MOTEHIIUAIbHBIX KJIMEHTOB.
Jltou Be3ie OMMHAKOBO MINYT MH(OpMaIMIO, U B SIHIIEKCE, U B COIIMATTBHBIX CETSIX.

B MHcrarpam? morCKOBUK pabOTaeT Mo MepBOM CTPOUKe — UM (Tj1e KUpHbIe OYKBHI), 64 cuM-
BOJIA.

Bo BkoHTakTe — 3T0 Balle Ha3BaHue TPyNIbl, 48 CUMBOJIOB.

YTO HE CTOUT CTABUTH:

— uMs ¥ (paMUIIHIO, €CITM Y BaC HET CHJIBHOTO JIMYHOTo OpeH[a, M Bac MO UMEHU MOKa HUKTO
HE UIIET;

— CMaiiJIbl, TUpE, pa3AeuTebHbIe CUMBOJIBI (JIYUIIMA BapuaHT — CJIOBA, HANMCaHHBIE Yepe3
OOBIYHBIN TIPOOEN);

— oOrme ¢pasbl «yuy KUTb», «pydHast padoTa»  T. [I.

Yro nuimem:
— HECKOJIBKO CJIOB, 110 KOTOPBIM KJIMEHTHI MOTYT UCKATh Balll IIPOEKT;
— €CJIM y Bac JIOKJIbHBIN OU3HEC, TO J0O0aBbTE HA3BaHUE TOPOJIA.

Jns mopbopa cnoB ucnone3yite https://wordstat.yandex.ru/

Bl cMOkeTe ocMOTpeTh He TONBKO CJIOBA, KOTOPbIEe MPHIIUIA BaM B TOJIOBY,
HO M IOXOKHUE 3allPOCHI. BbI6HpaﬁTC BapuaHTbl ¢ MAKCUMAaJIbHbIM KOJIMYECTBOM
MIOMCKOBBIX 3aITPOCOB.

Onucanue

OcnoBHast uHGOopMalIMs O BaleM 6J10re Wiv cooOIIecTBe. ITO Mmanka npoduis Wiv ONUcaHue
cooOl11ecTBa.

B manke npoguins (B Mucrarpam) nomemaercs scero 150 cumsonos. BKoHTakTe Hac He orpa-
HUYMBAET CUMBOJIAMH, HO IOMHUTE, YTO MPOCTBIHIO TEKCTA HUKTO BCE PABHO YMTATh HE OyJeT.

O 4yem nmcath B manKe Npoguis UM OIUCAHUU:

— yeM Baill 6;10r/coo01ecTBO OYIyT MOJIE3HBI MPSAMO ceffuac;

— KaKyio npo0seMy NOMOXET PellUTh;

— KyJa 4eJIOBeK BMECTe C BaMU MOXET MPUIATH (Touka «b»);

— O IPOAYKTE (KaKoM, 1JIs1 KOro/4ero, 4eM XOpolll);

— BaKHbIE XapaKTEPUCTUKM (Hanpumep, JOCTaBUM 3a 2 yaca);

— BaIlll KEWCHI;

— BO BKOHTaKTe B olucaHne MOXHO J100aBJIATh CChUIKH, @ 3HAYMT MOKHO 3aBECTH Y€IOBEKA Ha
JIMJ-MarHuT, B BOPOHKY MPOJAX WIM MPOCTUMYJIMPOBATh MEPBYIO MOKYIIKY, 1aB CKUIKY Ha MEPBbIi
3aKa3 WM OeCIUIaTHYIO JJOCTaBKY.

2 3nech U ajee — 3arpenieHHas B Poccun 9KCTPEMHUCTCKasA OpraHu3anus. — l_[pI/IM. pen.
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KoHTakThl

[Momymaiite: rOTOBBI JI BbI IPUHUMATD 3BOHKH OT KJIMEHTOB? A B MecCeH kepax OyJeT ylnoOHO
oOmatbesa? Jlioay MPUBBIKIIM K OBICTPHIM OTBETaM HE3aBUCUMO OT KaHaJa OOIICHHUS.

KoHeuHO, KOHTaKThI IOJKHBI ObITh 3aIIOJTHEHBI M KOPPEKTHBL. HO OCTaBiIATh CTOMT TONBKO Te
BapUaHThl KOMMYHHUKAIIUU, KOTOPbIE BaM yIOOHBI.
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JTomoJHUTEIbHASI HABUTaIUsl ISl KJINEHTOB M DOpMbI 3axXBaTa

«Beunble cTOpHC» (XalJIaNTC)

ITOT pas3zen HeJOOLEHUBAIOT Yallle BCEro, XOTs (PyHKIIMOHAIBHO OH BHIMIOJHSET Ty Ke 3aJauy,
YTO ¥ HABHTAIMS TIO CAWTY — MO3BOJISIET OTEHIIMAIBHOMY KJIMEHTY OBICTPO B OTHOM MeCTe TOrpy-
3UTHCS B Balll IPOEKT U MPOWUTH IMyTh 110 BOPOHKE OT «YUTto TyT naot?» no «Kyna miatuts?», gaxe
HE 3arisIpIBasi B IOCTBHI.

7

MeHTOpPCTBO OT3biBbI KHUWXHas n... CTOPMC  Owwubku np... 9 cnukep

E
H
T
o
P
<
T
B
o

PexomeHaaium rno «Be4HbIM» CTOPUC:

* OdopmuTte Ux OONTOKKAMHU. DTO, KAK U BUSUTKA, TIOCTHI ¥ CAUT — JIUIIO BAILIETO MIPOEKTA.

* OcraBbTe TOJIBKO T€, KOTOpbIE BakHbI KiueHTaM. [lanku «Anama 2020» u «Baneuka 3 roga»
yOepute, a GOTO COXpAHUTE B IMIHOM apXHBE.

* PerynspHo oOHoBsiiTe. [laxe eciu 310 nanka «O00 MHe», 1 3a Tiojrofa uHgopmarus Jio-
6apHO He u3MeHmnach. CBexast uHOpPMAIHs BHIIJISIIUT JyYIlle U BbI3bIBAET OOJIbIIe JOBEpUsl, YeM
BbUIOXEHHas1 132 Henenu Haza.

* JloGaBsiiTe HOBBIE MANKK M YOUpaiiTe NOTEPSIBIIKE aKTYaJIbHOCTb. DTO MOABUKHBIA UHCTPY-
MEHT.

® BBICTpaHBaﬁTe B Hy)l(HOfI MOCICAOBATCJIBHOCTU: CaMbIC BA’KHBIC — CAMBbIC IICPBBIC. TO JIETKO
CacJaTh, Il06aBI/IB HOBYIO CTOPHC B HY)KHYIO MAIIKy. Ona Cpasy IepeMECTUTCA Ha IIEPBOC MECTO.

Kakue nmanku co3naBarb:
IIpoaykt/yciyra (acCOpTUMEHT).

9710 MOXeT OBITh OfIHA MAlKa C MEePEeYMCICHUEM BalllMX CIYyT U CTOUMOCTBIO, @ MOXET OBbITh
HECKOJIBKO TaroK JjIs1 Pa3HbIX ayIUTOPUI.

Hanpumep, 11 acTposiora JOCTaTOYHO OOLLEH MarKH, Ie Bbl IEPeYUCIIUTe BallK YCIyTH.
Harpumep, a5 ipenonaBatesist aHIJIMACKOTO JU1s1 AeTel Jiyuliie cpaOoTaloT MarKy Mo, Pa3HbIi

BO3pact: 5-6 yiet, 7-8 u 1. 1. Tak poauTesb cpa3dy YBUIUT, YTO €CTh 3aHATHS, MTOAXOAIINE ISl €r0
peOeHka.

Camoe r1aBHOE YITH OT (popMaTa «Ha3BaHUE — [IeHa». DTo He npojaeT. OnuchBaiiTe 1Mo cxeme:
[MpoGnema/xenanue — MPOIYKT — CTOUMOCTb — Pe3yJIbTar.

OT3BIBBI

Hepen l'[OKyrIKOﬁ MHOTHEC JTIIOOAU CMOTPAT OT3bIBbI, [TOTOMY:

28



A. Mumypko. «IIPOnsuxenne B Tenerpame, BKoHTakTe 1 He TOJIBKO. 27 MHCTPYMEHTOB AJIsI POCTA MTPOJAK»

— OT3BIBHI JOJIKHEI OBITH;
— OT3BIBHI JOJIKHBI OBITh BBUIOKEHBI HEIABHO,
— MHOT'O OT3bIBOB 3TO XOPOILIO, HO MaJIO KTO IMPOJIUCTBIBAET COTHIO SKPaHYUKOB.

Odopmute OT3bIBb KaK HEOOBIION KEHC:

* C yeMm mpwuien KJIMEHT. B 9TUX onucaHusxX Opyrue KJIMeHTHl y3HaAT ceOs: «O, MHe Toxe
TaK HAzo».

* Kakoii npoaykT BeiOpast. Tak joau moiMyT, YTO UM JIy4Ilie TIOIXOAMUT.

* Cam oT3bIB. BepeM CKpUHIIIOTHI, KaK TIOATBEP:KICHUE CIIOB.

Keinicol

[NonxonAr ans ycayr, MHGONPOAYKTOB M1 MHOIMX TOBapoB. BakHO mokasars Bai npogeccuo-
HAJIU3M, [I09TOMY TYT YETKO:

— 3a1poc;

— pelIeHNE;

— pe3yJbTar.

IIpo Bac/mpo npoekT

UYenoBek 0/KEH NOHSATH BAC, y3HATh, YEM Bbl IOMOXeETe eMy, a He yBuiaeTb 100500 ceprucu-
KaToB.

MoskeT MpOHUKHYThCS Uaeosoruer, punocodueit mpoekra. DTOT pasjien Bceraa npo KiIueH-
TOB, HO Yepe3 paccKkas Mpo Hac.

ITanku moa NpoABHKEHNE

OmmyHO padoTaloT B MAPTHEPCKOM MPOJBMKEHUH WM 3aKyIKe pekyaMy y OnorepoB. Cobe-
pute UIIKY, JalpxaKku, COBETH B OHOM MAaIlKe U BEJUTE Ha HEE ayIUTOPUIO.

VY MeHs1, Hanpumep, ObUTK nanku « Tperr ctopuc» 1 «Ommoky mpofgax». Jlioau Bceraa 0XoTHO
UIyT CMOTPETh, KaK JIeJIaTh HE HA/I0 U TIOCMOTPETh CBOM OLITMOKHU.

ITanku Mo HeHHOCTAM

He o6s3atenbHO. Ho eciit ecTh Balv yBIIeUeHN s, HABBIKH, ITyTh, KOTOPHIM BaM BaKHO JEJTUTHCS
C ayIUTOpUEN, MOXKHO CO3JaTh M TaKue Ak, DTo padoTaeT Ha JOBEpUE U CUMIIATUIO. Y MEHs 3TO
«KHnkxHadg nonka».

Ianku ajst ObICTPOIl HABUT AU

OHnu paszHble 15 Kaxka0ro mpoekta. [locMoTpuTte, Kakue BOMPOCH KJIMEHTH BaM 3a/1al0T Jarlle
Bcero. Hanmpumep:

— KaK 3aKa3aTh/OIUIaTUTh/ IOCTABKa,

— pa3Mephl;

— aKIUH, CIICIIPEIIOKCHHUS.
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HonosHuTeJibHast Hapuramusi BKonrakre

[TpuHIMI TOT K€ caMblid: TO, YTO MO3BOJISIET KJIMEHTaM OBICTPO MOTPY3UThCS B Balll TPOAYKT

Y TIPOEKT, JIOJIKHO OBITh BUJTHO.

[Taniku Te xe camble, HO B BKoHTakTe — 310 Ipyrue pasjaess.
Memnro

B MeHI0 MOXHO co3aTh A0 7 MaroK, CCbUIKM BEAYT HAa BHYTPEHHUE CTPAHULIBI BKOHTaKTE

LLEJTEBASA YACTO
CTYN=HU 3AABAEMBIE ﬂO&gg;blE

AYONTOPUA

BecnnoTHBA BHAEO-YPOK

BOMNPOCHI

BecnnaTHblIi y... CtyneHu YacTble Bonpo... [OCTynHbie KY...

[Nanku MeHI0O BeoyT Ha BHYTpEHHME CTpaHHUIl BKOHTaKTe, T. €. €clid BaM HY:KEH pasJel
«OT3BIBBI», TO CHAYaJIa BB co3aaere (poToabOOMOM C OT3bIBAMH WIIH, HATIPUMEP, 00CYXKICHUE, T/ie

coOupaeTe OT3bIBHI.

Tonbko 3arem nenaere nanky «OT3bIBbI» B MeHIO.

ToBapsl niu ycJayru

OTIMYHBIA pa3fed, MO3BOJSIONINN He TPOCTO CHeaTh MOAPOOHOE OMMCAHUE BAIIUX MPOIYK-
TOB, HO U CO3/1aTh AKTUBHbIE KHOMKHU, MO3BOJISIIOLINE KYIIUTh UM CBA3ATHCS C BAMU

Tosapbl 7
€ 5.08.22
no 16.08.22

-’ J"’ﬂ'_ i}
KYPC t0®0PM/ERWE

111 LLENAAOLLMX
JAr0/10BK0B [IPOJAIOULEFD

TBOW NPOEKT - ‘i-
NNABAWMXNOCTOB  _ cuusmgmaam o2

180V NPABHNIAL

P ™ o DO s 0 OIS
CABZUIA B CRABiirt) i KT As

—
il vl
p— 1€ 503 NOCT FONHO MpCT e e W Faraetl &

Kypc «OchopmneHue npoaa..

117 3aronoBKOE AN BalWM...
4300 P

MHTeHcWB "TBOW MPOEKT - T...
fecnnaTHo

4200 P

[MokazaTb Bce TOoBapkbl
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Popmbl 3axBaTa
[To3BosA0T cpa3y 3aBECTH MOANMCYMKA B BOPOHKY MJIM CTUMYJIMPOBATh NIEPBYIO MIOKYIIKY.
Bxoa B BOPOHKY 4epe3 JIu/J-MarHuT

Bawm HyXeH JTMJ-MarHuT U CUCTeMa, KoTopasi Oy/IeT ero BeiaBaTh. YoO0Hee Senler uim apyrou
CEPBUC PACCBUIOK. A BOT CCHIJIKY MOJKHO «3alllUTh» B CAMBIX Pa3HBIX MeCTax.

B craryce cooOmecTtBa, cpady OTHpaBUTh HA JIMA-MArHUT WM NPUIJIACUTh Ha OecIulaTHOe
MEPOIPUATHE:

KHUXXHbIN KNy6
YATAKOLWWASA CTPAHA

Kaxayto cpeny 6ecnnaTHbliii BebuHap "Kak npusBuTb
ntoboBb pebeHKa K KHUIraMm, a He rag)ketam”

CoobuieHune 3aperncTpupoBaThCS

[TocTaBUTH CCHUIKY B OMKCAHKUE COOOIIECTBA!

M4 G

— Mpweert! 8 - AneHa, U Tbl B MOEM NpPOEKTE.
Al paspaboTana TEXHONOrMI CUCTEMHbIX Npoaax 6ea TaHues ¢ BybHamu 1
6a3apHbix 3a3biBaHui. be3 oTnasnueaHMa HBONEU KNUEHTA U YHU3UTENbHBIX
MaHUNYNALUMIA,

Mocmotpets 6ecnnaTHbiK ypok https://vk.cc/cfyYXP

B menro:
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LIENEBAS
AYOUTOPUSA

BecnnoTHelA BMAED Y RO

HACTO
3A0ABAEMBIE
BOMPOCKHI

CTYMN=HW AOCTYIHbIE

K¥YPChbl

BecnnaTHbIA v... CTyneHn YacTtble Bonpo... [OCTynHbie KY...

Crenarb OecIiIaTHbIA TOBap:

TOBAPbBI /

¢ 5.08.22
no 16.08.22
A .r-"“q_ 'y

KYPC ¢0@OPMIIERNE
[IPOMAOLLEFD
GOOBLLECTBA B BKn

[ TR 1 =
ODOMAA T4 CODMLE T 11 e -a :v-ua e

{11 LEMARKOLIX
SATO/I0BKOB
IMABALMXN0CTOR

10 S SR V0T TR0 TR s 7

TBOAMPOEKTS. .
TR0 NPABITA

K BSETH ST yRa P, 43 GAADIMA
T L, L]

3ArONQBKOR ON4A... Kypc « OdopmneHu...

4 300°P

"Teou np... | 111
becnnaTtHo

FIHTEHCKE

4200#

OcTaBUTh CCBUIKY B CTaThe, CTOPUC, IIPUKPENTUTh KAPTOUKY OECIUIATHOIO TOBAPA C JIMJ-MarHu-
TOM K IOCTY U T. A.

3axBar qgepe3 BUAKETbI U NPUJIOZKECHHU A

BuketoB u npuioxeHuii Bo BKOHTaKTe OrpoMHOE KOJTMYECTBO Ha BCE CIIy4au KU3HU:
— aHKETHPOBAHUE;

— UI'POBbIE MEXAHUKH;

— KaJIBKYJIATOP 3aKa3a;

— BUJKET, KOTOPBIN Cpa3y JaeT CKMIKY Ha MEPBYIO MOKYIIKY;

— cpasy 3aIuch Ha YCIIyry U T. .
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3ppaecTeym! OTKPbLITh NPUAOXKEHUE )

Y3HaBall 0 HOBbIX KOHKYpCax nepBbim!

[ NMognucaTtbecAa j

1
]
1
]
HaTtanbsa, 0obpo noXanoeaTh B Halle ;
coobuwectso! YTobbl y3HaTh AONONHUTENBHYIO
MHPOPMALMIO O TOBape - HanUWKWTe Ham B :
NWYHbIE COOBLUEHNA ¢ .

1

]

1

[:'IE‘:L'ZH[-‘:'\.'._ YTO 3aluen ¥ Ham

TecTupyiite pasHble BapyaHThl U BBIOMpaiiTe Te, KOTOpbIe JOCTYIHBI BaiieMmy npoekty. He
3a0bIBaiiTe, YTO BCE TO MHCTPYMEHTHI OUY€Hb MOABMXKHBIE. MeHsiTe UX B COOTBETCTBUM C BalllUMU
LEJISAMHU.
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ITapa caos npo Teserpam

B ommmuue ot conpanbHbIX cetel, Teerpam Bce-TakKu MECCEHIKEp, MO3TOMY BO3MOKHOCTEH

)11 O(pOPMJIEHUS Y HETO COBCEM HEMHOTO.

¢ Hasag
HasBaHue )
*
ABaTapka MAPKETWHI HA NMOHA...

6 429 noAnUCcYMKOR

g [ E_, sss
§aT NOKMHYT

O3epHeEM

CCoeinka
https://t. me/AlenaMishurko O

OnwncaHue KaHana

CogbwecTso Tex, kTo AENAET!
{stagram.comfalena.mishurko

ETWUHI HA MOHATHOM P... & 15:27

M O//OCO,ELE p>aHue. —y
- 3ABTPA, 2 ABI'YCTA, OrHEHHbIN 30UP!
¥ ) TNpueer, npurnawaio sac 3asTpa, & 14:00 6 W...

=

YAT MAPKETHUHI HA MOHATH... % [Ju
< Hasa,u 54 yyacTHuka, 21 B cetn KA

3aKpenneHHble
i 3aKkpennéHHoe coobleHne
COO 6 LL"e HWNA i 3A|I;TPA, 2 ABMYCTA, OFHEHHbIA 3®MP! Mpuger, S

axoaun(a) cerogxA B 15:27

2, Kopoye, nogenuTtecs, kTo rae oTapixaet
B 3TOM roay!

¥ B R R R
35 KOMMEHTapUes > o ]

L [T} a e

ImOMOK Buneo anye swE

IMA !'KHleOUaTeﬂﬂ g?
@mishurko_alena pea K LLM Vl M |
KOMMEeHTapum .50

HazBanue

To, 4To BUAAT NMOANMCYMKM B cBoell JieHTe. HeanmHHOe, M cpady MOHATHO, NMPO 4YTO Ball
KaHaJ. MakcuMasibHO pasperieHo 255 cuMBOJIOB. B MOOWIIBHON Bepcuu oToOpakaeTcst 28 CMMBO-

JIOB, OCTAJIbHOE CKPBITO.

ABarapka

TpaauIOHHO — KOHTpPACTHAsI, IOHSTHAs, YATaeMasl, y3HaBaemasl. JIMIo MOXKHO, €CIM KaHa
SKCMEPTHBIN.

FO3epHeiim

910 HUK. BriOMpaeM Kak B COIMAIBHBIX CETSIX: KOPOTKUIA, TIOHSATHBIH, TPOCTOM.
!O6paTuTe BHUMAaHHUE, €CJIM Bbl BeJeTe HECKOJIBKO IUIOMANOK, TO yaoOHee, YTOOb HUKH

Be3Jie ObLTM OIMHAKOBBIMU. Tak mporiie ¥ BaM, ¥ MOAMMCYMKH JIerde HaiayT Bac Ha IPyTOH TUIOMIAIKE.
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Onucanne KaHaja

EFO MaJIO KTO YMUTACT, HOTOMy qTO Hy)KHO CIIelIMaJIbHO HAXaThb, OTKpLITb %1 HpO‘lI/ITaTI), HO MBbI
¢ Bamu 3anoyiHgeM. KoimruyectBo cUMBOJIOB 255. JTioOble CChUIKY KJIMKAOEIbHDL.

!BaxkHO — COKpalaiTe CChUTKH, YTOOBI OHU HE 3aHUMAJIU MOJIOBUHY 0O0bema. Y BkoHTakTe
yIOOHBIN CepBUC IS COKpaIeHus JII0ObIX cchUIOK: https://vk.com/cc.

Coaeprkanne

Korga xTo-T1O NOACIUTCA CCBIJIKOM Ha Balll KaHaJI, TO TEKCTOM OTO6pa3I/ITCH MMEHHO TO, 4YTO
HaIlmrcaHo B COACPKaHUM. yKJIaIlbIBaCMCH B 80 CUMBOJIOB M IIUIIIEM CaMO€ Ba)KHOE.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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