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I'ennagnii CtapuieHoaym
IToJIHBIN KypC HAYMHAKIIET0 IMCHUXO0JI0rA.
IIpuemsl, IpuMepsbl, MOACKA3ZKHA

Jlyuwiee, umo omey, modxcem coenams ONst COUX Oemeli — Mo Mo0OUMb
Ux mameo.
(Teooop Xecoepe)

c

ASOATENRCKAR TP¥MNA ALT

© Craprentaym I'., 2016
© 000 «M3parensctBo ACT>», 2021

Kuura neiicTBUTeNIbHO OUEHb MOJIE3HA [1s1 HAUMHAIOIIero rncuxonora. Ha mytu
cTaHOBJIeHUs ceOsl B Tpodeccry OHa cTala MOel HaCTOJILHOM KHUTOW. Bee Bormpoch
PacKpbITHl B 000OIIEHHOM BHjIE, YTO, O€3yCIOBHO, BaKHO Ha HAYAJIbHBIX ITAIax
MPAKTUKHU.

Taauna, ncuxonoz 6 wacmmuoil Kaunuke
Mockea

Ouenp none3Hass KHUra! T0 yBJIEKaTeJbHBIN yueOHHUK IJIs HAUMHAIOIIMX,
YTEHUE KOTOPOIrO JKEJIATEeJbHO COINPOBOXAATh IPAKTUYECKUMHU JEHCTBUSAMMU.
WNudopmarysa npencraBieHa OueHb CTPYKTYPUPOBAHO U IOHSTHO.

Buxmopus, menedoicep no nepconany
Cyzoanw

KHura okazanach Mosie3HOM He TOJIBKO JJI MEHS, HO U ISl MOMX KJIUEHTOB.
Jlymaio, KHUra UMeeT CUJIbHbIM 3(P(EKT, MOTOMY UTO B HEM BCE PA3IOKEHO «IIO
MOJIOYKaM», a OOJIBIION 00BEM CIIOXKHOIN MH(OPMAIMHY MPEICTABIIEH B JTAKOHUIHON
(popme. DTy KHUTY MOXKHO C yBEPEHHOCTBIO Ha3BaTh (DyHIAMEHTOM 3HAHWM, Ha
KOTOPOM MOHO CTPOMTB CBOIO JEATENBHOCTD IICUXOJIOTY.

Onvea, ncuxomepanesm
Pocmoe-na-/lony

YV MeHa mepBoe 0Opa3sOBaHME — TEXHWYECKOE, pElIdI IIOMEHSTh
CeNMAIM3alMI0  4Yepe3 TMOJTydYyeHHe BTOPOTO  BBICHIETO OOpa3oBaHMs IO
cnienmanbHocTH «Ilcuxomnorusi». KHuMra okasanach Kak HeJb3sl KCTaTHM U OYEHb
nonesHoi! B Hell coOpaHO MHOKECTBO TOJIE3HBIX MPAKTUYECKUX COBETOB IO
Pa3HbBIM TEMaM. PaS'LHCHHeTCH, YTO MOXHO MW HYXHO A€JaThb IICHUXOJIOrYy, a 4€ro
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JenaTh KaTerOpuIeCcKy HeJlb3sl, PUBEJICHBI TIPUMEPBl U3 pealbHON MPAaKTUKU, YTO
JIeIaeT YTEeHUE OUCHb YBJICKATEIbHBIM.

Cmanucnas, mpenuHe-meHeoxcep

Examepunoype

3ameuatenbHas kHura! [IpuoOpena ee, korma yuusaach Ha MEPBBIX Kypcax
By3a. Yepes mapy MecsiieB ee y MeHs 0ToOpalia cecTpa-MoApOCTOK, J0Jro u3yvaa,
a MOTOM Hayajla pPaccKasbiBaTh, UTO TOHIET «Y4YUThCSl HA TMcuxonora». Kuura
MO3HaBaTe/IbHAS U MOJIe3Hasl.
Mapus, cmyoenmka
Kaszanwe



['. B. Crapmenbaym. «[lomHbli Kypc HaUMHAIOIIETo ricuxosora. [IpueMsl, IpuMepsbl, TIOICKa3KI»

IIpeaucaosue

ITpouwto 3 roga co BpeMeHH BbIXOJA «DHIMKJIONEIUN HAYMHAIOLIETO MCHXO0JI0ra», KOTopas
BbIJIEpXKaJa TPU U3JaHusA. DTa KHUra Oblja peJHa3HaueHa KakK /151 KOHCYJIbTUPYIOLIHUX TICUXOJIOTOB,
paboTaOIKX CO 3I0POBBIMU JIIOABMHU, TaK M AJI1 MEAULMHCKUX IICHXOJIOTOB M Bpavyel-Icuxorepa-
NIEBTOB. 3a 3TO BpeMs 5 Harucal «HIMKJIONEeUI0 HAUMHAIOLIETo IICUXOTepaneBTa», Kyaa MepeHec
KJIMHAYECKUI MaTepuasl (JINYHOCTHBIE U CEKCYaJIbHbIE pACCTPOMCTBA, XMMUYECKHUE U MTUILEBYIO 3aBU-
CHMOCTH, JETPECCHIO, CyUIMAOIOTHIO, ICUXOCOMATHKY, TSKENble O0Je3HN ¥ YMHUPaHHe). «DHIIUK-
JIoTieqysi HAYMHAIOIIETO TICUX0JIora» B 4-M U3/IaHUU NIPEJCTaBIsIeT COOO0M nepepadoTaHHOE U AOTION-
HEHHOE TI0 CPABHEHUIO C MPEAbIAYIIMMH MyOIuKanusamu nocodre. CyIiecTBEHHO paciupeH paszel
IPYNIIOBOI Teparuu, KyJa BKJIIOYEHBI TepaneBThYecKkre (hakTopsl IPYNIOBON JUHAMUKH U TEXHUKH
PaboTHI, OCOOEHHOCTH MTPOOIEMHO-OPHEHTUPOBAHHBIX TPYIII, TPYII BCTPEY M TPEHUHIA HABBIKOB.
Onucanue TeXHUK paOOTHI B 9TUX U APYTUX TPYIIax COMPOBOXKIAETCS HAOOPOM COOTBETCTBYIOIIMX
YIPaXHEHUH, a TaKke OMPOCHUKAMU U151 KOHTPOJIs1 3((PEeKTUBHOCTHU TEpaIvu.

OOBIYHO K TICHXOJIOTY OOpAIAOTCs C MPOCHOOH YITyUIIUTh HACTPOEHHME WIIM OTHOUICHHUS C
OMM3KUM yesioBeKoM. [IpH 3TOM KJIMEeHTBI 00ATCS, YTO HE MEPEkRUBYT YCUIIEHUS TyIIEBHOU 0oy, U
OeperyT 0oJIeBble TOUKHM OT BMELIATEIbCTBA MICMXO0JIOTa, HE YIIOMUHAIOT O BaJKHBIX 11 HUX JIIOASAX U
npobnemax. Hamm KiImMeHTh Majio IOBEpSIIOT CBOMM BO3MOKHOCTSIM, (PUKCHUPYIOTCSI Ha HEPHUSATHO-
CTSIX ¥ UX OXMJAHUM, a YJTy4llleHUe MPUITUCHIBAIOT CIIyYailHbIM OOCTOSATEIbCTBAM.

KnmenTsl nHorga 6e3 oObsICHEHHI OMMa3IbIBaIOT, TPOITYCKAIOT WM y4YallaloT CeCCHU. 3aTsru-
BAIOT CECCHIO, WM, HA00OPOT, CHeNaT 3aKOHYUTh ee. 3a0bIBaloT 00 Oruiate, He JI0rOBapUBAIOTCS O
CJEyIOILel ceccuu.

KiueHr, no cBouM NoHATUSAM, BeJeT ceOsl ¢ BaMU XOPOLLO, YTO-TO MPUITUCHIBAET BaM, I10-CBO-
eMy OOBsICHSIET Ballle MOBEJIeHHe, CKpblBasi OT Bac CBOM olaceHust U oouapl. M BoBce He 3ame-
YaeT BallMX YeJIOBEUECKUX MPOSIBICHUM, MM OECTAaKTHO MHTEPECYETCs BAIIMMU BEIIaMH, OJXk 0,
BHeIHOCThI0. Ha ceccun co cBoMM MmapTHEPOM WJIM B IpyIIie oOpallaeTcs TOJIbKO K BaM WM MOJ-
YEpKHYTO UTHOPUPYET Bac.

Bort yxe monseka — ¢ 1964 roza — 51 paboTaro ¢ TaKMIMU HEITPOCTBIMH JIIOIBMH. 32 TOIIBI PaOOTHI
y MEHsI HAKOIMJIOCh MHOTO CEKPETOB peMeciia, KOTOpble TIOMOTaloT MHe U30erath OIIMOOK M CIIpaB-
JIAITBCSA € Pa3IMYHBIMU TPYJHOCTAMMU. B 3TOM KHUrE 51 XOUy MOJETUTHCS ¢ HAUMHAIOIIMMHU KOJIJIEraMU
CBOMM OITbITOM. Haieloch, OH MOMOKeT BaM Jydlie paboTaTh M pacTH BMECTE CO CBOMMH KJIEHTaMHU.
Ho HaumHath 3Ty paboTy HY’XHO, KOHEYHO, C CAMOTO Ccedsl.
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Opranuszanus padoTbl

Xopomuii NCuxoJor

Co3z0aii camoeo cebsi, a 3amem 8030elicmayli Ha Opyaux mem, 4mo mol
ecmo.
Buavezeavm ¢pon I'ymooavom

KnvenTam nicuxosiora BakHee He TEOPETHUECKUE 3HAHUS CIICIIMATICTA, & ero KUTSHCKast My/I-
POCTb, 3pesIOCTh TMYHOCTU. [Ipy 3TOM MOKa3aTesn JIMIHOCTHOMN 3pPeJIOCTH TaKOBHI.
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* CnocoOHOCTh KOHCTPYKTMBHO B3aMMOJIEHCTBOBATh C OKpPYKAloOLIeH JAeHCTBUTEIbHOCTBIO
(CMOTpeTh B JIMILIO peabHOCTH, IPU3HABATh MPOOJIEMBI, a He yOerarb OT HUX, UCKATh MyTH PEIIeHH
WX COBJIAJJAHUsI C CUTYallUe).

* CriocoOHOCTh aIANITUPOBATHCS K MI3MEHEHUSIM (CTIIOKOMHOE OTHOIIEHUE K TOMY, UTO U3MEHe-
HUSI MOTYT HApyIIUTh PYyTHHY, U3MEHUTh OXKHUIAHUS; CIIOCOOHOCTh JaTh ceOe BpeMsl Ha TO, YTOObI
IIPUHATH HOBOE).

* YMeHue cpaBisThCs € TICUXOJIOTMYECKUM HANPSKEHUEM U TPEBOTOM U MPOBOIUTH MPOdHU-
JIAKTUKY TICUXOCOMATUYECKUX PeaKIMid (CIIOCOOHOCTh HAXOAUTh KOHCTPYKTHBHBIE CIIOCOOBI COBJIA-
JAHUs CO CTPECCOM, BJIaJICHUE HAaBBIKAMU peJlaKcalliy, JOCTUKEHUSI BHYTPEHHEW TapMOHUN ).

* CriocOOHOCTD UCTIBITHIBATH OOJIbINIEE YIOBIETBOPEHUE OT TOTO, YTO OTAALIIIb, YeM MOy Jaelllb
(OOBIYHO JTIOH, KOTOPBIE IEJISITCS CBOUM BHUMAHUEM, BpeMEHEM, SHepruel, (puHaHCaMU, CUacTIINBee
TeX, KTO MPUBBIK K MIOTPEOUTETHCTRY ).

* YMeHue MOHMMATh JIO[EH W HAXOOUTh C HUMH OOIIUI SI3BIK, COTPYAHUYATh U TIPUXOOUTh
K B3aMMHOMY COIVIaCHIO, IIOMOraTh JpYyr Ipyry (KJIIOYEBOM MPU3HAK 3J0POBBIX OTHOLUEHUH — 3TO
B3aUMOYBAKECHUE).

* CriocoOHOCTh HAMpPABJISATh arpeCCUBHYIO SHEPTUIO B KOHCTPYKTUBHOE TBOPUECKOE PYCIIO.

* CiocoOHOCTB JIIOOUTD.

* CiocoOHOCTH 3alHIIATH CBOY JIMUHBIE TPAHUIIBI M IPOTUBOCTOSTh MAHUITYJISIMSIM.

K cuactblo, pu kenaHuu BCe TU KauecTBa MOXKHO B ceOe pa3BuTh. OHAKO 3TOrO HEOCTa-
TOYHO. MBI IOJKHBI TaKkK€ YMETb:

* YCTAaHOBUTb SMOLIMOHAJIbHBIN KOHTAKT C KIIMEHTOM U Pa3rOBOPUTD €r0;

* OIpPEAETUTh SMOIMOHATIFHOE COCTOSIHUE KJIMEHTa TI0 OCOOSHHOCTSIM €ro TOBEeJECHUS U KOH-
TPOJIMPOBATH COOCTBEHHBIE SMOITMOHATIbHBIE TIPOSIBJICHUS;

* COUYBCTBEHHO CJIyIIaTh U UHTYUTUBHO MIOHUMATh KJIMEHTA;

* 3aMeyaTh MaJl03aMEeTHbIE MTPOSIBJIEHUSsI BHYTPEHHEN KU3HU KJIMEHTa;

* JI0XOQYMBO, APT'YMEHTHPOBAHHO U JIJAKOHUYHO BBICKA3bIBaTh CBOU MBICIIH.

J1sl pa3nUyHbIX TUIOB MCUXOTEPANIUM XapPaKTEPHBl PAa3/IMYHbIE aKLIEHThl HA ONpe/ieIeHHbIE
JIMYHOCTHBIE KAauecTBa Ncuxorepanenra. [IcMXOaHAIMTHK JOIKEH CTaTh 3€PKAJIOM IO OTHOIIEHUIO K
MAIUEHTY, TIPU TOM OYeHb BaKHO COOJTIONATh «TEXHUIECKUI HEUTpaIMTeT». B aHaTMTHIeCKOM 11CH-
xonoruu FOHra pemamonyio posib UrpaeT CTerneHb pa3BUTHS JMUHOCTH TeparieBTa: MOCKOJIbKY Bpay,
CTpPeMsICh TIO3HATH MAlMEeHTa, PHOTIKAeTC K COOCTBEHHOMY OeCCO3HATEIBHOMY, OH CTAJIKMBAETCS
C TEM, YTO MPEBPAIIAET €T0 B «PAHEHOTO LIETUTENS».

B xozne noBeneHYeCKOi TEpanK TEPANEBT BBICTYNAET CKOPEE KaK YUUTE b, JUPEKTUBHO YIIPaB-
JISIOUMIA TeparneBTUYECKUM MPOLIECCOM, MOOIIPsisl U MOAKPEIIsAs IMOJIe3Hble PEeaKlMU MalUeHTa,
CKpBITO yOexaasi ero. B ryMaHUCTUYECKON Teparuy TepaneBT JOKEH OBbITh SMIIATUYHBIM, YYTKO
YIABJIMBAIOIIMM U TOYHO BepOATH3YIONMM SMOIMH, KOTOPbIE MAlMEHT TOJIbKO HAYMHAET OCO3HABATD.

IIpoduib JTHYHOCTH IICUX0JI0TA

Ilepen Bamu crimcok u3 16 JIMYHOCTHBIX KauecTB. OTMEThTE BBIPAXKEHHOCTb Y BaC KakJOro
U3 9TUX KauyecTB, 00BeJsl KPY)KKOM COOTBETCTBYyMoIYI0 1Uppy. Lludpa 1 o3HauaeT MakcuMalibHYIO
CTETIeHb MPOSIBJICHHSI Ka4eCcTBa, YKA3aHHOTO B JIEBOM cToore, nudpa 10 — MakCHMaIbHYIO CTETIeHb
MPOSIBJIEHUs] KAYECTB B IIPAaBOM CTOJIOLIE.
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1. 3aMKHYTOCTb, CKPBITHOCTb

1234567
2. HWU3KWit MHTENNEKT

1234567
3. IMoUMOHaNLHanA

HeYCTOWYMBOCTb

1234567
4. CKNOHHOCTb K NOOYMHEHWI

1234567
5. COepaHHOCTh, CEPbE3HOCTL

1234567
6. HenobpocoBecTHOCTL

1234567
7. PoboCTb, OCTOPOXHOCTb

1234567
8. KecTKocTb, CYpOBOCTb

1234567
9. [loBepuMBOCTD

1234567

10. MpakTUYHOCTb, peannsm
1234567

8

OTKpBITOCTD
9 10

BEICOKWIA MHTenNekT
9 10

YeTORYKMBOCTE

9 10

TeepaocTb, YNpaMCTRO
9 10

BocTopeHHoCTb
9 10

Bbicokad HOPMaTHBHOCTb
9 10

CKNOHHOCTb K pUCKY
9 10

MarkocTb
9 10

[Togo3puTentHoCTb
9 10

HenpakTUyHoOCTb
9 10

10
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11. TpAMONUHERHOCTD OunnomatuyHocTb
12345678910

12. TpeBOXHOCTS, YBEepeHHoCTb B cebe
YYBCTEO BUHbI

12345678910

13. KoHcepeaTHam CKMNOHHOCTL K HOBOMY
12345678910

14. KoHpopmuam HezaBUCHMMOCTb
12345678910

15. HegucuymnnMHWPOBaHHOCT BLICOKMIA CAMOKOHTPOMB
12345678910

16. Huakaa moTuBaumg [lepdeKUMoHn3M
172345678910

Hopma evipasxcennocmu kauecms 045 RpOPUN AUMHOCIIU NCUXO0N02A
1: 8—10 6aanos, 2: 8—10 6annoe, 3: 7-10 6arnos, 4: 5-8 o6arnoe, 5: 1-5 6anrnoes, 6: 8—10

oannos, T7: 5-8 6annos, 8: 68 6anrnos, 9: 1-5 6annos, 10: 1-5 6aanocs, 11: 4-8 6aanoe, 12: 7-9
oannos, 13: 5-10 6annos, 14: 3—7 6arnos, 15: 8—10 6annos, 16: 5-8 6arnos.

Xopowwuii uenosex — e npogheccus.
(U. Unvgh, E. Ilempos)

11
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Tunumunble OIMMOKU M MX HCIIPABJIeHHE

Kaoicoomy uenosexy ceoticmeento 3a6ayacoamvcsi, HO Ynopcmeosams 6
3a0AYHCOEHUSIX CBOLICINBEHHO MOALKO 2AYNUY.

Huuepon

Hauunarommii nicuxosnor eie He MOXET OIUpPaTbhcs Ha MPO(ecCHOHATBHYI0 MHTYULIMIO, OHA
pa3oBbeTCs CO BpeMeHeM. YacTo HOBMYOK 3allMK/IMBAETCS HA MOJyYEHHBIX 3HAHUSIX U BbIyYEHHBIX
npuemax. Pokycupyercst Ha podieme, a He Ha KiueHTe. He yuuTeiBaeT 0COOCHHOCTU JIMYHOCTH U
OKpy’k€HHEe KJIMeHTa. [JaeT HempoleHble COBEThI, CTapasCh IOMOYb 3aIlyTaBILIEMYCS YEJIOBEKY XOTs
Obl MO-XUTEUCKH. [Ipr 3TOM CTaBUT ceOsi CO CBOMMU TMPEANOYTEHUSIMA HA MECTO KJIMEHTa BMECTO
TOr0, YTOOBI TIEPEBOILIOMIATLCS B HETO M €r0 MapTHEPOB.

HeomnbiTHBIE 1ICHXO0JIOTM HEYETKO (POPMYIUPYIOT KJIMEHTCKUI 3anpoc. [1o ymonuanuio corna-
IAI0TCS C 3aIPETOM KacaTbCsl OIPE/IEIEHHbIX TeM WK Jiofei. HaBs3pIBaloT CBOI0 MOTUBALIMIO BMECTO
TOT0, YTOOBI CTUMYJIMPOBATH JINYHOCTHBIN pOCT. He BBISICHSIOT, HACKOJIBKO MX MPEICTABICHUS COBIIA-
JAI0T ¢ MO3WLIMEN KJIMEeHTa o 1eJsiX paboTh U criocodax ux AocTrkeHus. He moroBapusaiorcsi o pac-
MIpeJeIeHuN OTBETCTBEHHOCTU B 3TOM mpotiecce. [IpeyBenunBaoT UK onepexarT BO3MOKHOCTU
kimeHTa. He 3ameuaior nposiBieHuid conpoTtusieHus. [IbIraiorcs: OJIOKMpOBaTh HE3peble 3aIlUThI,
HE YKperuIsis INYHOCTHBIE PECYPCHI.

Pazimunsa Xopomiero 1 mjiaoxoro mcuxoJora

12
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Xopowuwuii ncuxonor

MNbITAETCA NOMOYb KNMEHTY B [O0-
CTHXEHWM WM camMuM Onpefene-
HbIX Lene.

[peanaraeT KAMEHTY pasHble cno-
coBbl NOBEEHMA W, ECAM 3TO He-
06XOMMO, HA3LIBAET KAMEHTY KOH-
KPETHLIE efCTBUA, KOTOpLIE cnepy-
eT COBEpLLUMTD.

CnocobeH NpUHATL M NPH3HATDL Kak
NPaBUNEHYIO NKOBYI0 TOUKY 3peHus
Ha npo6nemy, NpakTUYecku aeicTeo-
BaTb B COOTBETCTBMM C Heil.

[OHUMEET, NPUHUMAET W NpakTUye-
CKW paboTaeT BHYTPW PasHblX Teo-
puit. Xopowo BUAWT W BbICOKO ole-
HWBAET NOTEHUMANBHYH NONE3HOCTh
MHOIUX anbTepHaTHBHbLIX NCUXONOT Y-
YeckKux Nofxofoe.

OcozHaet CGﬁCTBEHH‘y’HﬁI OrpaHu4YeEH-
HOCTb. CornaceH DaﬁﬂlTaTb nomg KoHT-
ponem Bonee ONLITHOrO NCUXONOra.
enutcd cCBOWM ONBITOM C APYTUMUK
ncuxonoramy W roToe BOCNONB30-
BATBECH WX ONbBITOM paﬁﬂTbl_

0co3HaeT, Kak ero cobCTBEHHbIE nei-
CTEWA BENWAKDT Ha KNKMEHTa M Kak no-
BefleHWe KNWeEHTa B CBOW O4vYepelb
BNWAET Ha HETO.

Mnoxoi ncHxonor

MelTaeTCA HABA3ATH KAWEHTY co6-
CTEEHHbBIE UENW, WTHOPWPYA HeEna-
HWE KNWEHTA.

Mpeanaraet KNWEeHTY onpeaeneHHbIi
cnocof NoeefeHns, PakTUYecKn oT-
Ka3blBadCh NaBaTh eMy KOHKPETHbIE
COBETEI W PEKOMEHALMN, [aMe ecnu
KNWEHT 06 3TOM NPOCMKT,

OrpaH1yeH B CBOEM MbILNEHWUN
eAWHCTBEHHOW TOYKOW apeHus,
He cnocofeHd MOHATE W NpPU3HaTE
TOUKM 3DEHKUA APYTHX.

MoeT npakTuyeckn pabotath TO/b-
KO BHYTPW OLHOW-8AWHCTBEHHON Te-
OpUM WK OJHOMO NCHXONOTMYECKO-
ro nogxoga. [pyrve Teopuu U nog-
X046l BOCMPUHUMAET KaK HeBEpHbIe.

[eicTeyeT 623 0CO3HAHWA OrpaHu-
YEHHOCTH COOCTBEHHLIX BO3MOX-
HocTell. OTkasblieaeTcA paboTate
noj KOHTpPONeM Apyrux NCUxono-
roe. He M6WT OeNUTBCA CekpeTa-
MW W NPOMECCHOHANEHBIM OMBITOM
C APYTMMKU NCHXONOTaMK, HE MCNOJb-
3yeT B CROEj paboTe WX onbIT.

He oco3HaeT ceoero BNUAHKA Ha KNK-
EHTA W GﬁpaTHGFO BO30EACTEMA KNK-
EHTd Ha HETOD.
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-----------------------------------------------------------------------

CJ'IE,JJ,‘;-’ET 3d YYECTEBAMM W MBICTAMHK
KNMWEHTE, HE 2a0aET eMy NUILHKWX BO-
Npocoe EO BPpeEMA UCNOBEIN.

B COCTOAHMM JOCTATOYHO TMEKO pe-
arnpoBaTh Ha LWWPOKWIA cnekTp c-
Tyaumuii 1 Npo6nem, BOIHMKAMILINX
B Mpolecce NPOBeAeHHA KOHCYNb-
TUPOREHKA.

YeCTHO W C JOMKHBIM YEaHEHWEM OT-
HOCHTCH K KNWEHTY.

CoxpaHaeT B TalHe BCe, YTO KacaeT-
CA KNWeHTa, ero Npoénemsl U NMYHO
MU3HW, 0BAZATENEHO NPOCUT Y KIK-

----------------------------------------------------------------------

Yaenaet 6ONbLIOE BHAMAHWE BONpo-
Cam, HE UMEHILLUM NPAMOTD OTHOLWE-
HWUA K Jeny KNWEHTE. B 10 we BpEMA
MOMET UTHOPUPOBATE BONPOCE], BON-
HYHWWE KMWEHTA.

He MOXET MogotpaTh afekBaTHYIo
peaKLUMio ANA pana cHTyaLmri unu xe
PEarupyeT Ha HUX OHOTUMHO.

He YBaMaeT KNWeHTd, MONMET paz-
rOB@pHEaTE C HUM B DCKGD&HTEJ’II::-
HOM TOHE.

Bea paspelleHns KnueHTa oBCyx-
NaeT ero Npo6nemMy  NOCTOPOHHK-
MU NHOIBMMU.

eHTa paspelleHns, ecni BOZHUKAET
HeoBX0AMMOCTE COOBLINTE KOMY-NK-
60 CBEEHMA O HEM.

MHoruve KJIMeHTH! BUAAT B TICUXOJIOTe criacatesisi. Bel urpaete Ty posnb, Korjaa:

* YyBCTBYETE, UTO BbI JJOJUKHBI HCIIPABUTH KJIMEHTA WM PELIUTh €r0 MpooIeMy;

* IyMaeTe, YTO JIOJKHBI yOeIUTh KIIMEHTA C/IeNaTh «IIPABUJIbHBIN» BBHIOOD;

* XOTUTE OOJIETYMTH €ro 3a/1auy;

* YyBCTBYETE CBOIO BHHY 32 €r0 HeylauH;

* GoHTECh, YTO KJIMEHT UCTIBITAET OOJb MM OOy Ha BAC U MMBITAETECh 3ACTABUTH €r0 YyBCTBO-
Barh ceOs JydIle;

* OBICTPO MEPEKIII0YAETECh Ha PEIIeHHe TPOOIeMbl, YTOOB N30€KaTh MPOSIBICHUS KIMEHTOM
CUJIbHBIX 9yBCTB.

UYroObl n30exkKaTh POJIM CriacaTelis:

* He cumMTaiiTe OECIIOMOIIHBIM YeJIOBeKa, HaXOSIIErocsi B COZHAHWU;

* TpeOyiTe OT KJIMeHTa OpaTh Ha ceOst Kak MOKHO OOJIblIe MHUIIMATHBBI B Ballleld COBMECTHOM
paborte;

* o0eraiiTe JIMIIb XOPOIIO JeNaTh CBOI0 paboTy, MPEIOCTaBUB KIMEHTY CaMOMY OTBEYaTh 3a
ceds;

* He roMoraiiTe 0e3 3aKJII0YeHHs paboyero J0roBopa;

* He JIefaiiTe HUYero, 4To Bbl B JEHCTBUTEILHOCTH HE XOTUTE JIEJIaTh;

* IOMOTHUTE YeJIOBEKY OOHAPYKUTh M UCIIOJIb30BaTh €ro COOCTBEHHbIE BOZMOKHOCTH.

Pabory kimeHTa OOKUpYIOT:

* YTBEPXKICHHS, YTO KJIMEHT YEero-To He 4yBCTBYeT (HampuMmep, «/la HeT, Ha caMoM Jiese Bbl
HE TIOJJaBJICHBI, BHI. ..»);
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* TIyOOKOMBICTIEHHbIE BOIIPOCH, 33/IaHHbIE KJIMEHTY paay caMoyTBepskaeHus. OHU PUBOISAT
K YMHHWYAaHbIO, UTHTCJIJICKTYAJIN3alluK;

* OOl BEPCUHM, 3aKJIIOUECHUs, UHTEPITPETAK, HpaBoyueHus. Toraa BeaymmM CTaHOBUTCS
TICHIXOJIOT;

* BBIOOP TEMBI IICUXOIOrOM. Takoe BMeIaTeIbCTBO OKA3bIBAET AABJICHNE Ha KJIMEHTA;

* CpaBHEHUE OINbITa KJIMEHTA ¢ COOCTBEHHBIM. [Ipn 9TOM npekpariaeTcst SMrnaTuyeckoe Conpo-
BOXJICHNE KJIMCHTA,

* MPU3BIB MOZIPaXkKaTh OoJIee YCIEeITHOMY KJIUEHTY;

* COBETHI I10 JIMYHBIM BOIIPOCAM U BOIIPOCAM, CBSI3aHHBIM C SMOLIMOHAILHOW Chepoi.

IIaTHagnars 3anoBeaei MCUX0JI0ra

1. He skcrtyaTupyiite KJMeHTa U He 00CYKJIaiTe C HUM CBOM MPO(eCCHOHAIbHBIE TPYITHOCTH.
CoOmonaiitTe UHTEpPEChl KJIUEHTA.

2. He orcTpansiiTech 1 He OTBJIEKAlTECh, KAKUM Obl CKYYHBIM HU Ka3aJics KueHT. He qymaiite
0 CBOMX IIpodJieMax, Kak Obl OHM HH ObLIIM BaM MHTepecHBI. Pa3fensiite ¢ KJIMEHTOM OTBETCTBEHHOCTD
3a pabory.

3. He oOmkaiitech, He MPOSIBJISIATE aHTHWIIATUIO K KJIMEHTY. Bo3nepkuBaiitech OT HeraTwB-
HBIX SMOIMOHAJILHBIX PEaKIii, Jae eCIM HAXOAUTECh B COCTOSTHUU IIOKA, SIPOCTU WJIM UyBCTBYETE
MOTPeOHOCTh OMPaBIATHCS.

4. Paznensiite nepexuBaHUs KJIMEHTa, HE MPUTBOPSACH, OCTaBasCh caMUM coOoil. Bynpre
00pa3IoM YeIoBeKa, KOTOPbIN B JIaly C COOOM.

5. He nepebusaiite, roBopute, korga crnpocsaT. [IpegocraBbTe MHUIMATUBY KJIMEHTY, €CITU
TOJIKO OH HEe BOJUT Bac 1o Kpyry. He nbItaiitech pyKOBOOUTD KJIMEHTOM, HO U HE TepsiiiTe KOHTPOJIs
3a X0IoM OecelIbl.

6. He Toporute 1 He yriyOnsiitech. TeMn u ypoBeHb pabOThl ONPEIEIISETC BO3MOKHOCTIMHU
kymeHTa. He OybTe upe3amMepHO HACTOMYMBHI, HO U HE TIETUTECH 03311, OybTe TBOPYECKUM MapT-
HEpPOM.

7. He 3a1aBaiiTe BOIIPOCOB, HA KOTOPbIE MOXKHO OTBETUThH OJHOCIIOKHO, €CJIH XOTUTE MOTYYUTh
6obiiie UHpOPMAITIH.

8. He nombicnuBaiite 3a KiueHTa, OyIbTe PEaTUCTOM.

9. He moxbanpuBaiite KJIMEHTa CBBICOKA, HE yTellaiTe )aJOCTIMBO, He Mopatu3upyite. He
cepbe3HUYaiiTe, UCTOJb3yiTe IoMOp. JlepikuTech Ha paBHBIX, Oy/IbTe 00PA3IIOM CKPOMHOCTH JIJIS KJTH-
eHTa.

10. OTBeyaiite Ha BOITPOCH! KJIMEHTA JIMILb 32 PEIKUM HCKJIIOUEHUEM.

11. He oueHuBaiTe M HEe yuuTe KJIMEHTA, HE YMHUYalTe, HE MEPEBOCIIUTHIBAUTE €r0 U He
JaBaiiTe eMy HeMpOIIeHbIX COBETOB. OTHOCUTECH K KJIMEHTY KaK K CJIOKUBIIIEHCS IMYHOCTU, BKUBH-
TeCh B €r0 CUCTEMY IIEHHOCTE! U JOBEPHTECh €r0 3APABOMY CMBICITY.

12. He HaBsi3bIBaiiTe KJIIMEHTY CBOMX MOPAJIbHBIX HOPM, YCTAHOBOK, IIEHHOCTEH U YOCIK/ICHUH,
Jake eClIi ero YCTAaHOBKY aMOPAaJIbHBI WJIM MATOJIOTMYHBI, HO TIPU 3TOM HU B KOEM Cliy4ae He corjia-
IalTeCh C €ro MOPAJIBIO.

13. He mbITaiitech 3acTaBUTh KJIMEHTA IMOCTYIUTh TaK, Kak, IO BallleMy MHEHUIO, OyaeT JUist
HEro Jiy4nie. YBaxaiTe KJIIMeHTa U ero aBTOPUTETHI, He CONIEPHUYANTE C HUMM.

14. He craHoBUTECh HM HA YbIO CTOPOHY, HE 3allMIIAlTe BPAaroB KJIMEHTAa, 1aXe €CJIM Bbl CUU-
TaeTe, YTO OHM MpaBbl. B TO ke BpeMs He NOoJIMBaliTe Macia B OTOHb, yBepsisl KJIMEHTA B €ro MpaBoTe.

15. He ocraBnsiite y KJMEHTa OIIyILIEHUE PaCTEPSHHOCTH, KOTAA CeCCHsl MOAXOAUT K KOHILY,
HO B TO K€ BpeMs OH JOJIKEH OIyIIaTh YyBCTBO HE3aBEPUIEHHOCTH IpOoIiecca IMYHOCTHOTO POCTa.
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OnwuiuTe ce0s B Teé MOMEHTHI, KOTJa Bbl ObUIM XOPOIIUM ricuxoioroM. ConocraBbTe ¢ TeMU
MOMEHTaMH, KOTrJa Bbl JICUCTBYeTe He JydiM oOpa3oM. [lombitaiiTech OmpenesiuTh, Kak pa3Hbie
YaCTH Balllell TMYHOCTU JICHCTBYIOT B 3TH pa3IMYHble MOMEHTH. MOXeT ObITh, B TIJIOXME MOMEHTBI
JOMHUHHPYIOT HECKOJIBKO YacTel, OTTECHsIs ocTasbHble? He CBSA3aHO i 3TO ¢ He3aKUBIIMMU JTyIIEB-
HeIMU paHamMu? OcTayuch Obl BBl TICUXOJIOTOM, €CJd Obl OHU TOTHOCTHIO 3axmin? Kakue ommoku
XapaKTepHBI 1715 Bac B padote?

On yuuics Ha omudKax, Ho e2o 00O me, KO YUUACS NO KHUZAM.
(Baaoucaase Kamaowcunvckuii)
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Kouaaern

Huwu cpedu ceoux mosapuueri makux, Komopbule 3Har0m Oonvute, uem
mol.
Pooepm Illyman

Xopol1io, eciiv Bbl YCTPOWIKMCh Ha pabOTy B LEHTP MCUXOIOrnYeckoi nomomiu. Ilcuxonory,
paboTaroiiye B KJIMHUKAX, OOBIYHO HAOMPAIOT KJIMEHTYPY M3 BHIMCAHHBIX MalMeHTOB. Eciu ke BbI
MpernourTaeTe ObITh «CBOOOTHBIM XyIOKHUKOM», IEPe]] BAMU BCTAeT BOITPOC: T7Ie UCKATh KJIIUEHTOB?
He COBCTYI0O HAYMHATH C KJIMEHTOB «C YJIULBD». OTTyIIa MpuxXoaAT CaMbIC TPYOAHBIC U HCHAACKHBIC.
TosnbKo 3ps motepsiere BpeMsi ¥ Cuiibl. PaboTaTh ¢ poacTBeHHUKaMu U Opy3bsiMu? Jlensru 6parhb C
HUX HeyJoOHO, octaercs Gaprep. Ho Torma — wtm npyxo6a, Wim Tabavok. . .

HauuHaromii yacTHONPaKTUKYIOIIMI KOHCY/IBTAHT €lle He UMEET MOCTOSIHHOW KJIMEHTYPBI U,
COOTBETCTBEHHO, CTAOMJILHOTO JI0XO[a. Y HEro Majio BOZMOXXHOCTEH Uil OKa3aHUsl MOJHOLICHHOH
TICUXOJIOTMYECKOM MOMOIITM. YeM CKpbIBaTh 3TO, JIyUllle YeCTHO Mpeaynpek1aTh KIMEHTOB O CBOEH
HEOIBITHOCTY Y HA3HAYATh HA MEPBBIX MOPaX MUHUMAIbHYIO oriaty. CKaxkuTe, 4To y Bac ecThb CyIep-
BU30D, C KOTOPBIM BBI OyieTe 00CykaaTh CBOIO paboTy ¢ kiareHToM. Eciii B ee mporiecce BOSHUKHYT
KaKue-TO MpoOJIeMbl, Bbl CMOXKETE MOPEKOMEH/IOBATh KJIMEHTY OoJIee OMBITHOTO CIICIUAIIUCTA.

Jlyuliie Bcero B Hauasie Kapbepbl IOpadoOTaTh IUArHOCTOM U AucTieTdepoM. [leppoMy Bbl Hayuu-
JIUCb B MHCTUTYTE, TCIIEPb CaMO€ BPEMA 3aKPCIHNTL IMOTYUYCHHLIC 3HAHWSA HA IPAKTHUKE. ,HI/IaFHOB
HYXCEH XOTA 6I)I J1s1 TOro, ‘ITO6])I OIpECaCINTb, B KaKou MOMOIIN HYXKIAETCA KJIMCHT. A JaJiblie —
HAIPABUTb €r0 K CIIEIUAIIMCTY, KOTOPBIA CMOXKET OKa3aTh TAKyl0 IOMOIIb, €CJT Y BAC ellie HeT J0CTa-
TOYHOH MOATOTOBKH.

HananbTe KOHTAKT C TICUXOJIOTMYECKUMU CITykOamMu, aMOyJIaTOPHBIMA MEJUIIMHCKUMU yupe-
KACHUAMUA U IICUXHUATPUICCKUMU CTAllMOHApaMu, COMUAJIbHBIMU YUYPECKIACHUAMMU. CocraBbTe CIIH-
COK 3HAKOMBIX CIICIIMAJIMCTOB Pa3HOTO MPOQUJIS: JETCKOr0, CEMEHHOr0, TECTUPYIOIIETO MCUX0JIOora,
nicuxoTeparieBta. BKounTe B HEro Takske McuxuaTpa, HapKoJora, HeBporarosora, Teparnenra. Cripa-
IIMBATEe Y KOJUIET, KOO OHU MOTYT MOpeKOMeH10BaTh. [loceraiite MeponpusThs, rae Bbl CMOKETE
MMO3HAKOMHTBHCA CO CIICUATIUCTaMU U JOTOBOPHUTHCA O COTPYIHUYIECCTBE.

HeoOcJ1e10BaHHOTO KJIMEHTa C COMAaTUYECKUMU KaT00aMH He CTIeIUTe AMarHOCTUPOBATh KaK
TMICUXOCOMATUYECKOro. YOequre ero npoiTy 00cie[0BaHke 1151 UICKITIOUSHUS] COMAaTUIECKOM MaTosio-
run. HampaBeTe ero k Bpauy, KOTOPOMY JIOBEPSETE, U OTCIEAUTE PE3YJIBTATH BALLIETO HAIIPABJICHUS
OYeHb BHUMATENIBHO. [Icuxonornyeckue npodieMbl COMaTHUECKOro OOJIbHOTO peliaiiTe B COTPYIHHU-
YecTBe C ero JieyalyM BpadoM. Bynbre B Kypce, Kakue JIeKapcTBa MpUHUMAeT OOJIbHOM, KaK OHU
MOTYT BJIMATh Ha €r0 MCUXHUecKoe cocTostHue. OcoO0ro BHUMAHMSI 3aCITyKUBAIOT OOJIbHBIC, IPUHHU-
MaloIIye MCUXOTPOITHBIE CPE/ICTBA.

Ecnu BbI 3aHMMaeTech rpynmnoBoi Wik CeMEHHOM Teparuen, a Kojljiera — HeT, OH MOXET Harpa-
BUTh KJIMCHTA K BaM, MTPOAOJIKast padoTaTh ¢ HUM UHIMBUYaIbHO. Vi OH paboTaer ¢ MyxeM, a K
BaM TIOCBIIaeT JKeHy, paboTaeT ¢ peOEHKOM, a K BaM TMOChIIaeT MaTh. B TakoM ciryuae HEOOXOIMMO
COIJIACOBBIBATh CBOIO TAKTHKY B IPOIIECCE COBMECTHOM padoThl. Bpone Obl mpoiie 1 3¢ eKkTrBHee
B34Th BCE B CBOM pyKu. HO B pa3jiesibHOM BeJeHMM €CTh CBOM IUTIOCHL: pachpenesieHue (hyHKIMIA
Y OTBETCTBEHHOCTH, B3aMMHOE JIOTIOJIHEHUE; KJIMEHTHI MOMYYaloT 00pa3el] COTPYAHUYECTBA KOJLIET
UT. IO

Hepezko ObIBaeT Tak: KJIMEHT MPOCKT MPUHSATH €ro — Balll HOMep TeliehoHa JIasl eMy Balll KOJI-
nera. Bee B mopsijike, eciiv Bbl J0BEpsieTe TOMY KOJIJIEre HACTOJIBKO, YTO OH MOXET [aBaTh BaIllv
KOOPIMHATHI 10 COOCTBEHHOMY YCMOTPEHUIO. Eci ke Bbl Tak He JOrOBapHBAJIUCh, CTOUT CBSA3AThCS
C HUM, MOOJIaroIapiTh 3a JIOBEPUE U HOBOTO KJIMEHTA, MIOTOBOPUTH O KJIMEHTE M BaIlleM COTPYIHHU-
YyecTBe Ha OyjyIiee.
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KnuenTsl, moObIBaBIIMe 10 BaC y APYroro rMcHUxoJiora, MHOTAa HAYMHAIOT CPABHUBATH BAC C HUM.
Hekotopble pacXBaJIMBaIOT ero, MOOMIM3YsI Ballie podeccuoHabHOe YecTomoone. B Takom ciydae
CIIOKOMHO 3aMeThTe: «3HAYMT, TepaIisl BaM NMOHpaBIIachk». Ho varie KIMeHTHI KalyloTcsl Ha HeBHU-
MaHHe Balllero KOJUIEr M BhIpaKaloT HAJIeK/1y Ha JTydlliee oTHOIeHue K cede. [Ipu 5ToM OHM CKpBITO
YIPOXAIOT YXOAOM, €CJIM Bl HE OMpaBIAeTe UX OXKUIAAHUM.

BrisicHuTe 00beKTUBHBIC TPUUMHBI IIPEK PAIIEHNS] TEPATTUH, YTOOBI HE TIOBTOPSITH OLIMOOK KOJI-
neru. Bo3aMokHO, yXoa KiMeHTa Obl1 00yCIOBJIeH OCOOSHHOCTSIMU XapaKTepa KJIMeHTa UM HeTaTHB-
HBIM TNIEPEHOCOM Ha KoJutery. BocroMuHaHusS O HEM B XOJle Tepaluy MOTYT MEHSTHCS B JIyUIIyIO
CTOPOHY. Y3HaB O MOJIOXKUTETBHBIX aCHIEKTaX MPeXXHel Tepanuu, BKIIOUUTe UX B padoTy. Yare Bcero
Heyaava ObIBaeT CBsI3aHa C TeM, YTO He ObLIM YETKO OTOBOPEHBI B3aMMHBIE 0053aTeIbCTBA TICUXOJIOTa
U KveHTa. He BbicKa3bIBaiiTe KPUTUYECKUX 3aMEYaHUI B aJIpec KOJJIETH 10 3TOMY MOBOLLY, IIPOCTO
MPEJIOKUTE COCTABUTh PabOUMil JOrOBOpP.

KiueHT MOXeT MpUITH OT Balllero KOJJIETH CO CIJIOKHMBIIMMCS MPECTaBICHHEM O TIPUYMHAX
CBOMX IpoOIeM U criocodax ux pemieHus. Eciu oH HacTtamBaeT, YTOOBI Bl MPOIOIKATA B TOM Ke
AyXe, YBAKHUTEIBHO MOO0OEIIaiTe, 9TO PACCMOTPUTE €ro MPOOIEMBI C 3TOM TOUKHU 3peHHs. A TIOTOM
Y C JPYTHX, YTOOBI BMECTE BHIOPATH JIYUIIIYIO.

Ecnu Bamn kostera pacckasblBaeT BaM, YTO KJIMEHT TOBOPHJI €My O Bac YTO-TO IIOXOE, Cpasy
MIpeAyNpeanTe, YTO BbI JOJDKHBI Oy/ieTe cKaszaTh KJIMEHTY, YTO U OT KOTO BbI YCJBIIAIA. DTO JacT
BaM BO3MOHOCTbh OTKPOBEHHO TIOTOBOPHUTH C KJIMEHTOM O €r0 OTHOIIIEHUH K BaM, a TaKKe MOHSTh,
YTO TIOMEIIAJIO €My BBIPA3UTh CBOE HEIOBOJILCTBO HEMOCPEACTBEHHO BaM. Benb 1o JOroBopy KJIMEHT
HE JIOJDKEH HU ¢ KeM 0OCYX/1aTh CBOM UYBCTBa K TIICUXOJIOTY 3a ero cruHoi. [lompocute Kosery B
MOOOHBIX CITyYasiX HATIOMHUHATH BAIIMM KJIMEHTaM 00 3TOM IyHKTe JOrOBOpa.

Korza Bbl HanpaBiisieTe KJIMeHTa Ha KOHCY/IBTAIMIO K O0JIee OMBITHOMY KOJIIere, Bbl HA/IeeTech,
YTO KJIMEHT BEPHETCS K BaM, a CTApIIHiA TOBAPUIIL MOACKAXET, KaK 3(ppeKkTHBHEe ¢ HUM padoTaTh.
BmecTo 3TOro Kostera MoXeT OCTaBUTh KiueHTa ceOe. [IOHSTHO, YTO TaKOi 3ron3M MemaeT Mmpo-
(beccroHaATBHOMY COTPYAHUYECTBY U CITYKUT TUIOXUM IPUMEPOM TSI KJIMEeHTa. PaHO M o3aHo oH
YUZIET K ellle «JIydIIeMy» UIu «Oojiee BHUMATEIbHOMY>» CIICHIUAJIHCTY.

Mou ObIBIIIHe YUSHUKU HHOT/IA 3BOHAT C TTPOCHOON TOMOYb UM Pa300paThCsl B CJIOKHOM CITy-
yae. f mpearaio UM nprexathb Ha CyTNepBU3HIO, 3apYYMBIINCH COTTTACHEM KJIMeHTa. VICKTIOUMTeIbHO
peaKo ObIBAaeT, YTO pacckasa o paboTe ¢ KIMEHTOM HEeIOCTaTOYHO, U TpeOyeTCsl yBUIETh €ro CaMmoro.
MosxHO 000UTHCh M €3 MHIMBUAYATLHON CYIIepBU3UH, Tocelast OaIMHTOBCKYIO rpymmy. B Takoit
rpyIIe MOJIETUPYIOTCS KOHK PETHBIE TEPANIeBTHUECKIE OTHOIIEHHU S ICHXO0JIOTa C KIIMEHTOM, €CTh BO3-
MOXHOCTb TIOCMOTPETh Ha CBOIO TAKTUKY CO CTOPOHBI U U3MEHUTB €e.

Jlyuuee cpedcmeo om ncuxonoza — Opyzoli NCUXonoe.
(Enena Epmonosa)
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MecTo padoThI

Koz0a uenosex npuxooum 6 zocmu, on mpamum épemsi Xo3s1€, a He C80e.
Ockap Yaiiavo

Tenedon. KinveHt BriepBrie 3BOHUT BaM, IIPOCUT €0 MPHUHSTH. Eciv 3a B3pocioro KiveHTa
3BOHUT KTO-TO IIpyFOﬁ, MOMpOCUTE MEPE3BOHUTL CaAMOI'O MOTCHUHUAJIbBHOI'O KJIMCHTA. BI)I}ICHI/ITe, 4YTo
OH O BacC 3HAaeT 1 Yero ot Bac xk1eT. He Bxoaute B nogpoOHOCTH ero mpo0iieM, He KOMMEHTHUPYITe ero
BbICKa3bIBaHMA. OObsCHUTE, UTO y Bac OylIeT BpeMsi IOTOBOPUTH O TAKMX BaKHBIX BelllaX MOAPOOHO,
a ceryac BBl JIMIIb AOroBaprMBacTECh O TCXHUYCCKUX NCTAIAX BCTPEUM.

3anummre UM 1 (paMIIIHIO KJIMEHTa, a TaKke HoMep ero Tesie(hoHa, OOBSICHUB, YTO 9TO MOXKET
MOHAJ0OUTHCS B OyIyIeM sl 0OpaTHOM CBsI3U. YKaxkuTe pasmep roHopapa. [Ipeaynpenure o Tou-
HOM BpPEeMEHM HauaJla ¥ 3aBepIlICHHs CECCUH, a TaKXKe O HEOOXOAMMOCTH OIIAYMBATh MPOIYILEHHYIO
CeCcCHIO, EC/I OHA He OTMeHeHa 3a 24 yaca i paHbiie. OObICHUTE KIMEHTY, II0UYeMy He CMOXKEeTe
€ro MPHUHSTH, €CJIM OH NIPUE/IET paHbllle HA3HAYEHHOTO BPEMEHH.

Briacaure PEAKIHIO KJIMCHTA Ha Balllk YCJIIOBUA. OpI/IeHTI/IpOBO‘{HO OLICHUTE €10 IICUXNYECKOE
cocrosiiue. [1pr HeOOXOIUMOCTH MPEATIOKUTE OOPATUTHCS K KIIMHUYECKOMY TICMXOJIOTY HJTH TICUXO-
TEpAIicBTy, €CJIN Bbl HE ABJIACTCCh TAKOBBIM. Ecnu cocTostHue KiMeHTa He BHYIIACT BaM CCPLE3HBIX
OIACeHMH, COIvIacyiTe BpeMs M MecTo BcTpeud. IIpoBepbTe, MPaBMIIBHO JIM KJIMEHT BCE 3arucall.
[TocrapaiiTech 3aKOHUMTDb PA3rOBOP YE€pe3 S MUHYT.

IIpumepnas cxema pazeoeopa

— OTKyga Bbl y3HaJIM MO HOMep TesieoHa?

— B yem npoGniema 1 Kako¥ TIOMOIIH BbI KAETe OT MEHs?
— OOparnanuch paHbliie K IMCUX0JIOraM WK TICUXuaTpam?
— IlpuHKManu NCUXOTPOITHBIE JiIeKapcTBa?

— Jleunnuck B cranoHape?

— Bac ycrposit Mmou ycioBus?

— Korpia Bbl XOTUTE BCTPETUTHCS?

Marts HaripaBuJia K BaM CbIHA-TIOAPOCTKA U IMOCJIC KOHCYJIbTAllMW 3BOHUT BaM, ‘ITO6I)I Y3HaThb
«Bale MHeHue». Tak ke MoxeT BecTH ceds KeHa ajmkoroimka. Ilompocurte 3THX 0OECTIOKOEHHBIX
JKCHIIUH 3apYYUTHCA COITIACUEM KIIMCHTA, ITPEXKAC YEM 3BOHUTH BaM. O6]:»I‘~IHO KJIMEHT BO3paXkKacT, 1
y *KEHbI TIOSABJISIETCS. MOTUBAIIHSA MOPAdOTATh C CO3aBUCUMOCTBIO, a Y MaTepy — ¢ Turieporiekoi. Ecim
y Bac BO3HHUKJIA HACTOSITEIbHAS HEOOXOIUMOCTh IMO3BOHUTH TeM, KTO 3a00TUTCS O KJIMeHTe, T00ei-
TeCch BHAYAJIe €ro OHUMaHus1, yOequTe, 4To AeHCTBYeTe B ero ke nHTepecax. MiHaye oH BoCpuMeT
MPOUCXOJIAIIee Kak 3aroBOp MPOTUB HETO.

O6T>HCHI/ITC KJIMCHTY, YTO BaM MOXHO 3BOHUTb IJIA PCHICHUA OPraHHU3allMOHHBIX BOITPOCOB,
€CJIM BBl HE IOTOBOPHITUCH O Clieaylole Berpede. HenpeaBuaeHHOM cuTyaryiei, TpeOyIolen Bamero
HEOTJIO)KHOTO BMeIIaTeIbCTBA, MOXET OBITh OMAcHOe it ceOst Win JApyrux nosejaeHue. [lpu stom
YUTHUTE, YTO HEKOTOPLIC KIIMEHTLI MOT'YT ITOHATD 3TO TaK: <<LITO6BI MOJIYyYUTb BHUMAHHE, HY’)KHO IIOI';ITI/I
00 TOYKM».

Ecnu kimeHT Bee ke IpocUT 1o Tesie(pOHy YIEIUTh EMY «Iapy MUHYT B BUJE UCKJIIOUEHUS»,
BbICHymafITﬁ ero 663 KOMMCHTApHECB U COBETOB, MbITAACh OLICHUTL CTCIICHb OITACHOCTH. "Iepe3 OBE
MUHYTHI IPE/IJIOKUTE KJIUEHTY MTPOIOJIKUTh pa3rOBOP HA CECCHU U MOTPOIIaiTech. B coMHUTE IBHOM
cllyyae Ha3HaubTe BHEOUEpeHYyIo ceccuio. Ha BcTpeue oOcyauTe MpUUMHY 3BOHKA U TIPEIyTpeIuTe
00 OIAacHOCTH TIOMACTh B 3aBUCUMOCTH OT Balliel nmoajepkku. CKakuTe Takxke, YTO XOTeJau Obl B
CBOOOJIHOE BpPeMsI OTJbIXaTh OT PaOOTHI.
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Ha Bpems ceccun oTkimnovaiTe Teae)oH U MPOCUTE KIMEHTA cenaTh TO ke. Eciu KIMeHT
HE BO3pakaeT, HEeIIOXO 3alMChIBaTh CECCUI0 HA JUKTO(OH, 4TOOBI MOTOM MPOCIYIIaTh M MpOaHa-
JIM3UPOBATh €€ CAaMOMY WJIA BJBOEM C CyNepBU30poM. MOXHO pacredararb 3aluch Ui HalIsgJHO-
CTU. ] mpeanoYnTalo KOHCIEKTUPOBATh. TO COKPAIAET MOU MOHOJIOTH, [IOMOT'aeT CTPYKTYpUPOBATh
Oeceny, (PpMKCUpPyeT BO3HUKIIKE aCCOLUAIMH, BOITPOCH! M MTPEATIONIOKEHHS. 3aIUCh MOKHO MTOKa3bl-
BaTh KJIMEHTY, KOT/Ja OH 3a0bU1 WJIM HCKa3WJI, 4To roBopuil. [Tose3Ho ucnosb30BaTh 3aricy A1 aHa-
JM3a KOHTpIepeHoca, KOHTPosl 3((PEKTUBHOCTU TEparvy U JIsl HAyYHOU PabOoTHI.

UrtoObl y KJIMeHTa He YMEHBIIIWIOCh JOBEpUE K BaM, JeJIaiiTe JIUIIb KOPOTKUe 3aMeTKu. Eciu
BaM HYy’KHA I1ay3a, YTOOBI 3aMMcaTh BaXXKHYI0 MH(OPMAIMIO, CIPOCHUTE KJIeHTa: «Bsl He Oynere BO3-
pakarh, eC s 3anuiy 3Ty aetanu? OHU BaKHBI, U s He XOTeJT Obl YITyCTUTh UX». 3aKOHUUB 3aITUCh,
OTJIOKHTE TETPajb C PYYKOW U HeBepOATbHO MPOIEMOHCTPUPYUTE CBOIO TOTOBHOCTH BO30OHOBHUTH
KOHTAKT.

Ckaiin. KnvieHT He MOXeT mpuexarh B 4achl BaIllero MpremMa — OH XKUBET JAJIEKO, ero He OTITyC-
KaloT ¢ padoTHhI, a KEHIIMHE He C KEM OCTaBUTh MAJICHBKOTO peOeHKa. .. B Takux ciiy4asix BeIpydaeT
cKai. Bbl caKOHOMHTE Bpemsi, KOTOPOE MOTPATHIIH ObI HA JOPOT'Y, KIIMEHT He HepBHUYAET B TPOOKax
Y BO BpPeMsI CECCUM YyBCTBYET ceOsl Ha CBOEW TEPPUTOPHUH.

KimeHT MOXeT COMHEBaThCs — Be/ib Y HEro He Oy/IeT YyBCTBa BAIIero MPUCYTCTBUS, a B OyaeTe
BUJIETh TOJIBKO €TI0 JIUI0. DTO Kak JiedeHue 1o ¢otorpacui, a OH He JIoBepsieT KcTpaceHcam. Bee-
TaKHU MPEJIoKUTe NonpodoBaTs. Bo3MoXHO, €ro Bce yCTpOMT.

IIpnem Ha nomy. l'octuHas craHoBUTCA pabounM KaOuHeToM. Ecii BBl 3aHMMaeTtech rpyI-
TMIOBOY Teparuei, TyT He iomectutcs u 10 yenosek. B Bail 1om Tenephb BXOXHU Uy:Kre HEpBHbIE JIOIH,
OHU CUJIAT B BallIMX Kpeciax WM JIeXkaT Ha BallleM IMBaHe, IPUHIOXMBAIOTCSA K 3arlaxaM KyXHU, UHTe-
pecyiotcs Baieil cembeid. Haso BBIIEAUTD /1711 HUX MOJIOTEHIE B BAHHOW — TYT OHU MOIOT PYKH U
3arutakaHHoe Jmno. Hajno cineanTs, 4TtoOsl B Tyasnete He KOHYanach Oymara, U BBITUPATh OJ TOCTIe
HEaKKYpPaTHBIX KJIMEHTOB.

W Bce ke HAUMHAIONINI TICHXOJIOT YBEepeHHee YyBCTBYeT ce0s1 Ha cBoel TeppuTtopur. Bel octa-
eTech B CBOEM JIIOOMMOM Kpeciie, SKOHOMUTE Ha apeHje oduca 1 Ha OEH3MHE, HE TpaTUTe BpeMs
Ha Jopory. Yto Xk, Joma Tak goma. [IpuroToBbTe MiaTsHo mKadg ¢ BemaIKkamMmu, Ta0ypeT U pOKOK
1J1s1 00yBH, JOMaIIHUe Tanouky. [ToBechTe B puxoxkel CBOU cepTU(HUKATH B PAMOYKE U HACTEHHBIH
KaJIeH/1apb.

Bbl ¢ KJIMEHTOM JOKHBI XOPOLIO BUAETh MUMUKY APYr Apyra. JIHeM Ui 9TOro AOCTaTOYHO
COJIHEYHOTO CBeTa. BeuepoMm He BKJIIOYANTE CIMIIKOM SIpKUE cBeT. i1 MHIMBUAYATbHON PaOOThI
IIPEANOYTUTENIbHEE JIOKAIbHOE OcBellieHre. HacTonbHas 1aMia He JO/KHA BBI3BIBATh ACCOLIUALIUIO C
KaOMHETOM CJIe/IoBaTesIsl UJIM CHaJIbHE.

Xopomy MSATKHEe HIepoxoBarbie 000ou. KIMEeHTOB ¢ BemylmM TaKTWIIBHBIM aHAJIM3aTOPOM
NOMIaKMBaHUE 000EB MOXKET YCIIOKOUTh OoJIbllle, YeM Barll rojoc. OXKMUBUTE CTEHbI CTAMIIAMU WU
HEeOONIBIIMMH KapTUHAMU HEUTpabHOM TeMaTHKU. He BemnaiiTe Ybux-To MOPTPETOB U (hoTorpaduii
Onmu3kux. Jlydie nmogoiayT KUBble IIBETHI B TOPIIKAX, a CPE3aHHbIE — HE OTBJIEKAIONIe BHUMAHUS,
0e3 pe3Koro 3amaxa u He yBsmue. He ctaBbTe menenbHUIbI, MPOCUTE 3aKyPHUBILETO KJIMEHTA Mpe-
KpaTuTh KypUTb HEMEJICHHO U BIPE/b 3[1eCh He KYPUTb (BbI K€ HE KYypUTe CAMH — WJIH BbI QIUKT?).

He 3a0pIBaiiTe mpoBETpUTH MOMEIIEHHE, OCOOEHHO TOCTIe TSKEBIX AYXOB JAEMOHCTPATUBHOM
KJIMEHTKHU. Bam notpedyeTcsi KOHIUIMOHEP, MIOHU3ATOP UM BEHTUIISITOP.

He ycaxuBaiitech 3a cToJ, Kak Bpau B kKabuHete. [ToctaBbTe mapasuienbHo ApYT ApYyry WIH MO
HEOOJIBIIIUM YIJIOM Kpeciia Ha pacCTOSTHUM BHITSHYTOU pyku. Kpeciia JoKHBI ObITh MATKUMH, HO HE
CJIMIIIKOM ITyOOKMMH, YTOOBI MOXHO ObLIO O€3 Tpy/a MOAHATHCS. Mexkay HUMU IIOMECTUTE HeOOb-
II0M XKYPHAJIBHBIN CTOJIMK WJIM TyMOOYKY C HACTOJIBHOM JIAMIIOH MO YIOTHBIM a0aXXypoM, MTUChMEH-
HBIMH TIPUHAIJICKHOCTSMH, TUIATOYKAMU, MUHEPAJIKOW B IJIACTUKOBOM OyTBUIKE Y TJIACTUKOBBIMU
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ke crakaHamu. [Lis meteid HyKHbI UTPYIIKH, PUHAIJICKHOCTH JIJIsl PUCOBAHUS U AeTcKas MeOeb.
JIs1 mcuxoaHamM3a MOXKeT TOHAIOOMTHCS KyIIeTKa win quBad. OH ke TPUTOOUTCS ISl CEMEWHBIX
Y TPYMIIOBBIX CECCHM.

HexkoTopble KJIMEHTKH YIOTHO YCTPAaUBAIOTCS B Kpeciie C HOraMHM ¥ CBOPAYMBAIOTCS B KITYOOK.
Ha nuBaHe oHM TOXe MPUHUMAIOT O3y IO ¥ YKPBIBAIOTCA IJIEJOM, MHOT/IA C TOJIOBOW — Ha3a[ B
yTpoOy! Tak Heponaro U 3aapemMars noj 6a0yIKUHYy cKa3Ky. He naBaiiTe KJIMEeHTY MpeBpaTUTh Tepa-
Y10 B 3aroBaprBaHue 3yOoB. HeT TpeBoru — HeT Teparnmu.

Boie3anble ceccun. CeMeliHyIO0 Teparuio Jierye OpraHu30BaTh B OME KJIMEHTa, OCOOEHHO
MIPY HAJIMYMY JIeXKaunX OOJTbHBIX MIIM MPECTaApeIbiX YWIEHOB ceMbi. Ecii BU3UT OpraHn3oBav Oms3-
KHe KJIMeHTa, peayNpeIuTe UX, 4To He OyeTe CKphIBaTh OT HEro CBOel Mpodeccuy U 11e1d BU3UTA.

JloMariHsist 06CTaHOBKA KJIMEHTA OUeHb [TOMOTaeT B IMArHOCTHKE. 3allyIlieHHas TPsi3Hast KBap-
THpa ObIBaeT MpPH JETIPECCUM U CTAPUYECKOM clabOoyMUH, TIOCIEJHEE YacTO COYEeTaeTCsl ¢ HaKoIIe-
HHEM HEeHY)KHBIX CTapbIX Bellel. X poHU4YeCcKre MI30(ppeHUKH COOMPAIOT CTPaHHbIE KOJJIEKIINH, pa3-
MEINAIOT Ha CTEHaX CUMBOJIMYECKUE HAJMHUCH U 3HAKU. Y MCTEPUYHOM JKEHIIMHBI KBAPTUPA MOXET
HAIOMUHATh TeaTPAJIbHBI MAKeT C JIPaMpPOBKAMU, TEKOPATUBHBIMU 000SIMH, CTaTyITKaMu. KyKJibl
Y MSITKHME UTPYILIKHU B AoMe Oe3 JieTeit roBopAT 00 MH(PAHTHIBHOCTU XO3SHKY, NMETaHTHYHBIA MOpsi-
JOK ¥ CTEpHJIbHASL YUCTOTA — 00 ee HaBSA3UMBOCTAX U (ppuruaHocTu. CriapTaHcKasi KBApTUPa OIUHO-
KO ’KEHIMHBI TT0X0Ka Ha TOCTUHUYHBIA HOMEP — BO3MOXKHO, OHAa OTPHUIIAET CBOIO )KEHCTBEHHOCTD.
Hapuuce ¢ romocekcyaabHbIMU TEHASHIMAMM MPEBpaIlaeT CHABHIO B LIApCTBO 3epkajl. Yesnosek,
rOTOBbII HauaTh HOBYIO H3Hb, MOXKET O(POPMUTH KBAPTUPY B YIBTPACOBPEMEHHOM CTHIIE.

UrtoObl MOrOBOPUTH C KJIMEHTOM Oe3 IMoMeX, HEOOXOAMMO YeIMHUThCS, HAllpUMep, Ha KyXHe,
BBIKJTIOUMTD TEJIEBU30P U MOMPOCHUTH JIeTel Mourparh 0e3 myma. He oTka3piBaliTeCh OT YalllKK Yas,
HO He OoJee Toro. KypeHue Tak:ke Juib OTBJIEKaeT U Co3/1aeT HeaenoBylo armocdepy. Bpems ceccun
cragmaptHoe — 45-50 muHyT. ECiiu KJIMEeHT He Tsikeio OOJbHOM, MocTapaTech YOeOUTh ero mpues3-
’KaTb K BaM. YTOOBI MaTEpUaIbHO 3aMHTEPECOBATh €T0 B 9TOM, Balll TOHOPAP Ha BbIE3/IE IOTKEH ObITh
3HAUMUTENILHO BhIIIE OOBIYHOTO. Besib BB TpaTHTE AOMOTHUTEIRHOE BPEMsI Ha JOPOTY.

B cyne. Bl MmoxeTe cTaTh cBUETENEM MO MHUIIMATUBE KJIMEHTA WK 10 BHI3OBY cyaa. CBskKU-
TECh C aJJBOKATOM KJIMEHTA JIJIs1 BHIpaOOTKM OOIIIEH cTpaTterry B MHTepecax KiueHTa. [lone3Ho 3apa-
Hee MPOoUrparth C KJIMEHTOM U €rO aJIBOKATOM CUTYallMU, KOTOPbIe MOTYT BOBHUKHYTB B XOJIE Cy1e0-
HOT'O 3aceJJaHusl.

B zocmsix xopowo, a ooma... ayuuie u He 8CNOMUHAMD.
(Huxuma bozocaosckuii)
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IIpaBuJia urpol

Tom, &mo Hapywaem 002080p, 0c6000NHCOAEM OM  BCIKO20
00s3amenbecmaa Opyzyio CMopoHy.
Ilvep byacm

Ha cynepBusun 1OBOJIBHO YacTO BBISICHSIETCS, YTO TICMXOJIOT padoTaeT ¢ KJIMEHTOM Oe3 Tepa-
MEeBTHYECKOro JIoroBopa. M 310 mprToMm, YTO KJIMEHT KaIyeTcsl Ha CBOI0 «Oe3aIa0epHOCTh», HEyMe-
HKe cOOMIONaTh TPAHMIIBI B OTHOIICHUSIX, BBINONHATH NPUHATHIE pemenus. Hepenko 3tu xe mpo-
OemMbl OOHApYKMBAIOTCSI M y Ticuxosiora. M o00OMM OKa3bIBaeTCsl MOJIE3HBIM CTPYKTYpPHPOBATDH
paodory.

Ha nepBoii BcTpeue pacckaxuTe KJIMEHTY B OOIIHMX YepTax 00 YCIOBUSX padOTHI, HEOOXOTUMBIX
st ee 3 dexTuBHOCTH. ONUIIUTE METO/IBI, KOTOPBIE BbI COOMpPAETeCh UCIIOIB30BATh B pabOTe C HUM.
[TpuBenuTe MpUMepsl X YIAYHOTO UCTIOb30BaHus. OObsCHUTE HEOOXOIMMOCTh TPOOHOTO TIEpHOAA
Y OTOBOPHUTE €ro MPOJOJUKUTEBHOCTh. [loguepKHUTEe BAKHOCTh AKTUBHOW TO3MIIUM KJIMEHTA, ero
OTKPOBEHHOCTH Ha CECCUSIX M MPOIOIKEHUsT pabOTHI C cOO0M Mesk 1y cecchsimu. B 3akiniouenue naite
KJIMEHTY C COOOM MpeBapUTeIbHBIN TEKCT padovero JIoroBopa.

PABOYHI JJOTOBOP
I'p. )
UMEHYeM B JaJIbHENIIEM «Knnent»,
u , UMEHYEMbII B JaJIbHEHILEM
«[Tcrxomnors», 3aKJII0YMIIN HACTOSIIIIAA JOTOBOP O CJIE/IYIOIIEM:
1. IDea» pgoroBopa -— obecneyenne Kiumentom wu  Ilcuxomorom

OaronpusATHHIX YCJIOBUU [J1s1 COBMecTHOU padoTtsl Kimenta u [cuxornora.

2. Ilcuxogor oos13yeTcsi:

2.1. CoOmoaath KOH(UIEHITUATBHOCTH KieHTa 1 CBeIeHUi O ero JeUCTBUSIX
U COCTOSIHMH, €CJIM OHM He CBsI3aHbl ¢ yrpo3oi xku3Hu Kimenra, [lcuxonora nim
TPETHUX JIMILI.

2.2. IlpoBectu auarHocTyeckoe oocienoBanue Kivenra.

2.3. O6¢cynuth ¢ KnueHToM AuarHoCTU4YecKoe 3aKJIioueHue.

2.4. O3HakomuTh KitMeHTa ¢ cOBpeMEHHBIMH METOAAMH ICHUXOJIOTMYECKON
MIOMOIIIY.

2.5. CBoeBpemeHHO nH(popMupoBath KimeHTta o He0OX0AUMOCTH MOy YeHUS
KiMeHTOM KOHCY/IbTAlMU IPYroro CreyuaincTa.

2.6. CocraButh BMecTe ¢ KimeHToM miaH coBmecTHOM paboThl Kimenta
u Ilcuxosora, B KOTOPOM yKa3arh:

a) 1esb paboTHI;

0) 3agaun, HEOOXOOUMBIE JJIs1 JOCTHKEHHUS 118 PadOTH;

B) cpencrBa, umewmuecs y KimeHta i pelieHus 3TUX  3ajad
(TICUXOJIOTMYECKME U MaTepuaibHble BO3MOKHOCTH, BpeMsl, MOAAEPKKa ONMU3KUX
JIonei);

r) (popmy nomoruu Ilcuxonora (¢ y4eToM BbIIEYTIOMSAHYTBIX IIyHKTOB);

1) pacripeiesieHre OTBETCTBEHHOCTHU 32 IOCTHKEHHUE LIeJI padoThI.

2.7. O6ecnieunts KineHTy MecTo U BpeMsl JJisl COBMECTHOUM padoThI:

2.7.1. HaxoouThCcsl Ha paboyeM mecte 45 MUHYT OT Hauyajla CECCUM, €Cld
Kivent ee He oTMeHuUIT;
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2.7.2. BO Bpemsi CECCUU HE OTBJIEKAThCsl HA JIMUHBIE JIeN1a;

2.7.3. noroBapuBarhCs O MEPEHOCEe BpeMEHU ceccuu 3a 24 yaca WM paHbllle;

2.7.4. u3Bemarhb o NMpeCTOSAILEM OTITyCKe 3a 15 THew;

2.7.5. npenocraButh KiMeHTy BO3MOKHOCTh 3a(pMKCHUPOBATH IMOCTOSIHHOE
BpEMsl CECCHIA;

2.7.6. mpenoctaButh KiMeHTy MpaBO OTMEHUTh AOOHUPOBAHHOE BpEMS
ceccu 6e3 oruIaThl 3a 24 yaca 10 Hayajia CeCCUM WK paHblIIe.

3. IlcuxoJgor Bopase:

3.1. OTKa3aThCsi OT UCTIOTTHEHU ST HACTOSIIIIETO JOrOBOPA M COBMECTHOM PabOThI
¢ KiiuenTtom B ciyyae:

a) eClM pe3ylbTaThl AUATHOCTUKM HE TO3BOJISIOT MPemoXuTh KimeHry
¢opmy nomorum [cuxosora;

0) BBISIBJICHUSI CBOSH HECTIOCOOHOCTH pa3pelmTh podieMy Kimenra mociie
Hayajla COBMECTHOU paOOThI;

B) HapymeHus: KimmeHToM Kakoro-nmoo u3 B3SITHIX Ha ceOs1 0053aTeIbCTB T10
HACTOSIIIIEMY JJOTOBOPY.

3.2. He orBeyats Ha 3B0HOK KimmeHTa 1o 1oMo(oHYy paHbllle OrOBOPEHHOTO
Hayasa CeCCHU.

3.3. 3aKOHUYUTD ceccHio uepe3 45 MUHYT MOCjie OTOBOPEHHOI'0 Hauasia CeCCHUM.

3.4. [onyuuTs OIUIATy 3a MPOITYIIEHHYIO Ceccuio, eciii KimeHT He oTMeHu
ee 3a 24 Jaca (3a UCKJIIDYEHUEM BCEeOOIIMX KaTacTpopuIecKux — (hopc-MaKOpHBIX
oOcrositenibeTB). [Ipr aToM BHe3amHast OonesHb Kimmenta n ITII ¢ yuactuem
KnuenTa aHaM3upyIoTCs Kak BO3MOXKHASI TICMXOcOMaTHueckast peakimsi Kimenra u
Oecco3HaTeIbHOEe caMopaspylianinee rnopegenue Kimenra u He otHocsTCA K pope-
MasKOPHBIM OOCTOSITENTHCTBAM 110 HACTOSIIIIEMY JIOTOBODY.

3.5. OrmeHuTh (PUKCUPOBAHHOE BpEMsi CECCHUU TOCJe OJIHOrO IMPOITyCKa
ceccun KimmeHTOM.

3.6. IToBbicuTh pa3mep roHopapa, npeaynpeaus 06 3rom Kimenra 3a mecsil.

4. KiineHT o0s13yeTcs:

4.1. TIlpaBmuBo, ©e3 yTallKm paccKasblBaTb O CBOMX  JeJjax,
B3aMMOOTHOHICHHUAX MW YYBCTBAX, B TOM YHUCJIC 4YYBCTBAX, MCIIBITBIBACMBIX
K Ilcuxonory.

4.2. Hu ¢ xem He 00OCysk1aTh CBOM UyBCTBa K [Icrxomory 3a ero CiuHOM.

4.3. TlpyHUMaTh BaXKHbIE PEIIEHUS B JIMYHOU U NPOecCUOHAIbHON cdepe
nocsie oocyxaenus ¢ [lcuxomorom.

4.4. O6cyxnmate ¢ Ilcuxonorom HeEOOXOOMMOCTh mMoydeHust KimeHTom
KOHCYJIbTAllMIl JPYTUX CIIELUATUCTOB U PE3YJIbTaThl TAKUX KOHCYJIbTALUIA.

4.5. Pazpgenars ¢ IlcuxonoroMm OTBETCTBEHHOCTh 3a 3(P(EKTUBHOCTD
COBMECTHOU PadOTHI.

4.6. [IpuHUMaTh pelIeHre O YaCTOTe BCTPeY, PephIBaHUS WY MTPEK PALICHU S
padoTsl mocie odcyxaeHus ¢ [cuxonorom.

4.7. Tocewats [Icuxomnora ¢ OroBOPEHHON YaCTOTOM B TEUEHUE OTOBOPEHHOTO
BpPEMEHHU.

4.8. OTKM0UaTh MOOWIIBHBIN Tesie(hOH Ha BPEMsI CECCHU.

4.9. Tlpenymnipesxaath 00 oTmycke 3a 15 gHei.

4.10. OraymMBath CECCHUIO MOCNIE €€ OKOHYaHUS.

4.11. OmatuTh NPOIYILIEHHYI0 CECCUI0, HE OTMEHeHHYI0 Kimenrom 3a 24
Yaca WM paHblIIe.

4.12. Ipenynpexaats Mo TenedoHy 00 ONO3IaHUN WU TPOITYCKE CeCCHU.
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5. KineHT BripaBe:

5.1. [TozHakomuThCA c JOKYMEHTaMH, YAOCTOBEPAIOLIMMU
npodeccuoHabHYI0 ToArotoBky Ilcuxonora.

5.2. O3HaKOMMTBCS C AMArHOCTMYECKUM 3akioyeHueM [lcuxosnora nocine 5
MIEPBBIX CECCHUI.

5.3. YyacTBOBaTh B COCTaBJICHUH TIJIaHA PaOOTHI.

5.4. Tlonyuuts prkcrpoBaHHOe BpeMms nocenienus [lcuxonora.

5.5. OT™MeHHTH ceccrio 3a 24 Jaca WM paHbllie 0e3 ee OTUIaThI.

5.6. OTKa3aThCs OT UCIIOTHEHU S HACTOSILETO JOTOBOPA B CIIy4yae MOBBIIIEHUS
[Ncuxomnorom pasmepa roHopapa.

5.7. Tpekpatuts padory c Ilcuxomorom mocie OOCYXICHUS BO3HUKIIUX
npooeM.

V1po Beuepa myapenee. [1o kpaiiHeil Mmepe oHa HOYb AOJIKHA ITPOMTH MEXYy BalMM Ipej-
JIO)KEHMEM HayaTh TEPanMio Ha OMNpeleSieHHbIX YCJIOBHSAX U PElIeHWEeM KIMEeHTa. 3a 3Ty HOYb,
MEX1y MPOYUM, MOXKET MOSIBUTHCS Mpeaylpexaaloliee CHOBUICHUE, TPUBIEKaloIee BHUMaHUEe K
TEM BelllaM, KOTOpble BHaYaJIe YCKOJIb3HYJIM OT Balllero BHUMaHus. I HeBaXHO, MOSIBUIIOCH OHO Y Bac
WM TIOTEHLIMAJIBHOTO KJIMEHTA.

C ipoGieMHBIM AIMEHTOM JJOTOBOPHUTECH, UTO B CIIy4ae HEOOXOAMMOCTH Bbl TIOCOBETYETE POJI-
CTBEHHMKAM OPraHU30BaTh KOHCYJIBTAIMIO TICUXHATpa — HAIIPUMEp, €C/IM MalUeHT C CyUIUI00Mac-
HOH Jlenpeccueil epecTaHeT MPUHUMaTh aHTUAEIpeccanThl. B mporuiecce paboThl 3aaBaiiTech ciie-
AYIOIIUMH BOIIPOCAMH.

e JlenaeT M KJIMEHT pa3ivyuue MEeXJy CUTyalUeW, MbICISAMU U SMOLMEN UM OH IYTaeT 3TU
TpY NOHATUA?

» CornaceH Jiu KJIMEHT C TeM, YTO €ro MepeKUBAHMSI BBI3BIBAIOTCS HE CUTYalIMe, & OTHOIIIEHHEM
K Heu?

* [IoHMMaeT 1 OH HEraTMBHOE BJIMSIHUE CBOMX YOEXKAEHHI Ha CBOIO KU3Hb UJIM K€ CUUTAeT,
YTO €ro MbIC/IM HE MMEIOT HUKAKOTO OTHOILIEHHUsI K TOMY, UYTO OH YyBCTBYET M Kak ceOs BeeT?

* [ToHrMaeT Jiu KJIMEHT HEOOXOAMMOCTh aHAJIN3A TIOJIE3HOCTH U JIOKHOCTH CBOUX YOEKIeHUI
WJIY TIOJTHOCTBIO JIOBEPSIET CBOMM IPE/ICTABICHUSIM O PEaIbHOCTH?

* Van0ch 11 KJIMEHTY HANTH LEHTpasibHble YOeKIEHHS, CBSA3aHHbIE C €ro SMOIMOHAIBHBIMU
peakuusaMu? YOexIeHus1, B KOTOPBIX OH OTIAeT ce0e OTYET, 3a4acTyIo sIBJISIOTCS JIMIIb IOBEPXHOCT-
HBIMU MBICJISIMHU, OOBIYHO MIPUXOAMUTCS B TEUEHHE HECKOJIbKUX CEAHCOB UCCIIEIOBATh YOk ICHUSI KITU-
€HTa, YTOObI BBISIBUTH LIEHTPAJILHOE.

* MoXeT /11 KJIMeHT YCHEIIHO IPOaHATM3UPOBATh CBOM YTBEP)KAEHUS U MPUHSATH pellieHue 00
UX IOJIE3HOCTH U JIO)KHOCTU?

* [IpuUHsI IM OH UJICI0 O TOM, YTO €CJIM MBICIIb JIOTUYECKU HEBEPHA, €€ JIyYllle U3MEHUTh?

* llmeercst 1 y KJIMEHTa MOTHBALMS K BHYTPEHHUM M3MEHEHHUsIM WJIM OH MPOCTO IJIBIBET 0
TeUeHUIO 0e30 BCSIKOTO JKeJlaHusl padoTaTh ¢ coO0M?

* [Ipomonkaer i KJIMeHT padoTaTh ¢ COOON MEXy CEeCCHSMU UM padoTaeT TOJIbKO BO BpeMs
ceccuii?

* ['oTOB /11 KJIMEHT padoTaTh B TEUEHUE AJMTEIBHOTO MEPUOa BPEMEHH, a HE TOJIBKO TOI/A,
KOI/Ia OH HaXOIUTCs B Kpusuce?

* He sBASIOTCSA /M OKUIAHU S KJIMEHTa OTHOCUTENBHO 3(h(PeKTUBHOCTU PadOTHI 3aBbIIIIEHHBIMU
WM 3aHVKEHHBIMU ?

* He mymaet i1 OH 0 TOM, YTO APYroy MOAXO[ WM APYTOM MCUXOJIOr OOJIbIIe eMy MOMOXKET?

* He moryT s Bamm ycuitusi ObITh He3(h(hEeKTUBHBIMU MTOTOMY, YTO KJIMEHT UX cabOTUpyeT?
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Jlozosopumucsi, 6 npunyune, MOXCHoO écezoa u co ecemu. I naenas mpyonocme
3aKAI0UAEMCSL 8 MOM, YMOoObl 002080p NOMOM COONOCTI.
(FOpuii Tamapkur)
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Bpems

YmooObl KOHMPOAUPOBANTL O, UMO HAXOOUMCSL 60GHE, HYNCHO UIMO-NO
deaamu, a He NPOCHO OYMams UL XOMemb, a OeliCmaus mpeoytom 8pemeHi.
Zonaavo Bunnuxomm

HeonbITHBIN KIMEHT PacCUMTHIBAET MOMYUYHTh CIIACUTEBbHBIN PELIeNT 3a OnHYy BeTpeuy. [peny-
MpenTe, YTO He ycrieeTe pa3o0parhcs B ero npoodmnemax 3a 45 MuHyT. [IpeioxuTe caenars neppyo
CECCHIO TBOMHON — TO ecTh 90-munyTHOM. CynpyxkecKkasi Ui ceMeiiHasi ceccust Bcerja 3aHumaet 90
MHUHYT. A BOT 6ecea ¢ MJIQ/IIIMM [IKOJIBHUKOM He JOJDKHA AJIUTHCS OoJiee mojyvaca, ¢ JOMIKOIbHU-
KOM — He Oonee 20 MUHYT.

UroObl y KJIMEHTa B KOHIIE CECCMM HE BO3HHUKJIO YYyBCTBA, YTO €r0 BBHITOHSIOT, OCTABbTE
HECKOJIbKO MHMHYT Ha 3aBepIuaonyio ¢azy padoTsl. MOXHO BBHIPa3UTEIbHO MOCMOTPETh HAa Yachl
WM TipeynpeanTh: «Ham ropa 3akaHunBath». [1ocie 3Toro npeayiokuTe MojABECT! UTOTH, CAIENIANTe
KaKMe-TO BBIBOIbI WJIM JOTOBOPHUTECH, K YEMY CTOUT TMOATOTOBHUTHCS HA CleAyloiuil pa3. MHoraa
TIOJIE3HO aTh KJIMEHTY JIOMaIllHee 3aaHue — HallpUMep, 3alTUChIBaTh, B KAKUX CUTYallMsIX BOSHUKAIOT
MpoOJIeMbl ¥ KaK OH CIPABJISIETCS] C HUMU.

Ecnu BB feaete 3aricu BO BpeMsi CECCUH, K KOHITY BCTPEUH 3aKpOMTEe TETPaib U OTOABUHBTE
ee B ctopoHy. He nmognep:xuBaiite Oosbllie pa3roBop, BCTaHbTE M MOWANUTE K BbIXxoay. Moiya mojo-
KIWTe KJIMEHTA Y IBEpH U MporycTuTe Briepen. KimreHTta, KOTOpbIi 4acTo 3aTATMBAET CECCUI0, CITPO-
cute (pazymeeTcsi, He B IPUXOKEl), YTO OH MCTIBITBIBAET, KOTJIA CECCHUsI TIOAXOIUT K KOHILY.

Hepenxo kiveHT npuaepXuBaeT camoe riaBHoe 0 KoHla ceccrd. C OTHOM CTOPOHBI, OH OTTSI-
I'MBaeT MPUKOCHOBEHHE K OOJILHOM TeMe M COKpamiaeT BpeMs «orepaiuu». C Ipyroi, CO3HaTEIbHO
WM Oecco3HaTesIbHO HaJIeeTCsl 3aHSITh Ballle IMYHOe BpeMsi. M HakoHell, TIoJTyJaeT BO3MOXKHOCTD IS
HEJJOBOJILCTBA: BBl He IOMOINM eMy. CKaxuTe KIMeHTy: «Kajb, 4To y Hac He OCTaIOCh BPEMEHH IS
TAaKOTrO BaskHOU TeMbl. [lomoxkaere 10 ciaemyiomen cecCcuu Uik BCTPETUMCS paHblie?»

Ecnu BB ¢ KJIMEHTOM He 3a(PMKCHPOBANIM TIOCTOSIHHOE PACIMCaHUe BCTPeY, a KJIIMEHT He 3allu-
ChIBaeTCs Ha CJAEAYIOIIUI pa3, HAMOMHUTE eMy, 4To OyfeTe kIaTh ero 3BoHKa. Eciu Bbl He cMoxeTe
MIPOBECTH OUEPETHYIO CECCUIO B (PMKCHPOBAHHOE BPEMs1, CKaKHUTE 00 ITOM BO BPEMsI CECCHH, a HE TIPH
npomanuy. OcTaBbTe KIMEHTY BO3ZMOKHOCTh BBIPa3UTh CBOIO PEAKIIMIO M MPOopadoTaTh ee ¢ BaMH.
[Tpoananm3upyiTe U CBOM YyBCTBA, UCTIBITAHHBIE B 9TOW CUTYaIlUU, OCOOEHHO €CJI OHA BO3HUKAET
C 9TUM KJIMEHTOM He OfIMH pa3.

Ocrapnsiite 10-15 MUHYT MEXIy ceCCUsIMU. 3a 3TO BPeMsl 3aBEpIIUTE 3aKCh TPOBEICHHOM
ceccun. Ecni He caenaTh 3TOro cpasy, BakHass WH(GOpPMAIUS MOKET ObITh OE3BO3BpATHO yTepsiHA.
[NonroroBbTech K BCTpEUE CO CAESAYIOIUM KJIMEHTOM. [IJ1s1 TOro MpouuTaiTe 3anuch MoceaHe cec-
CHM, TIPOBEJICHHOM ¢ HUM. Takum 00pa3oM Bbl 00€CeYnTe MO3Ty aKTHUBHBIN OTABIX U MEPEKTIOUUTECH
C OJJHOTO KJIUEHTa Ha JPYroro.

Ecnu o Baimeii OryIonHOCTH ABa KJIMEHTA MPUIIUIM Ha CECCUIO B OIHO U TO K€ BpeMsi, U3BUHU-
TECh U MPEJIOKUTE MOpadOoTaTh C KaKABIM IO TIoTyaca — 1o 15 MUHYT BBl CMOXeTe JOOABUTH B Clie-
Ayommuii pas. Jlpyroil BApyaHT: OJIHOMY M3 HUX ITPUATH CETOfIHsI, KOT/Ia y BAC MOSIBUTCS OKOIIKO VJTH
cpasy mocJjie OKOHYaHHUs Baiero padovero qHs. [1ycTb KJIMEHTHI caMy ONPEAENSITCS, KTO OCTAaHeTCs
ceivyac, WM KAHYT KpeOuid. Bai BHIOOp MOXET BBIIVISAAETh KaK MPEANOYTEHUE OHOTO JAPYToMy U
HaBEPHSIKA CIPOBOLIMPYET PEaKILUIO MepeHoca y 000MX KIIMEHTOB.

Obs13atenbHO pa3deprTech, C YeM CBsI3aHa Ballla OIUIOITHOCTh. HeueTko JoroBopHivch ¢ OfIHUM
u3 kiveHToB? He sBsieTCS JIM 3TO HEraTMBHOM KOHTpPIEPEHOCHOM peakuueit? He cranu nu Bbl B
rioclieqHee BpeMsl 3a0bIBUMBBIM U3-32 MEPErpy3Kd U HE COKPATUTH JIM BaM TOTJA YKCIIO KJIMEHTOB
WJTA B3STh HEOOJIBITION OTITYCK ?

KnueHT ¢ xpoHnueckrMu nmpodiaeMamMu HHTEpeCyeTcs, CKOJIbKO BpEeMEeHU 3aiiMeT padoTa.
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* Han cumnromamu MeHbllie, yeM Hafg UX KOpHsMHU. OfIHaKoO, €CJIM OCTaBJIATh KOPHH, CHOBA
BBIPACTAIOT KaKue-HUOYIb CUMITTOMBI. [IpuxoanTcst BO30OHOBIIATH padoTy.

* ABOCb HE BBIPACTYT. 3a Kakoe BpeMsl Bbl CMOXETe ITPUBECTU MEHSI B HOpMY ?

* 910 Oy/IEeT 3aBUCETh OT CKOPOCTH PadOTHL. A OHa OyJeT 3aBUCETh HE TOJBKO OT MOMX BO3MOXK-
HOCTEH, HO ¥ OT Balllell aKTUBHOCTH, YaCTOTHI BCTPEY, MO3UIIMU OKPYXKAOIIUX, HY U OT HENpeIBH-
IIEHHBIX 0OCTOATEIILCTB.

Bepuutech kK 3TOMYy BOMpPOCY B KOHIIE OUArHOCTUYECKOW CTAAWH, TMPH YTOUHEHUM ILIaHA
pabotsl. [Ipeanoxute KIMEHTY BHIOpATh MPOrpaMMy-MUHIUMYM, OPUEHTHUPOBAHHYIO Ha CUMITTOMBI,
WM TporpaMMy-MakcumyM. Hamomuute, 4to cKymow 1uiatuT aBaxkasl. Eciu B mporecce paOoThl
KJIMEHT TaK M HE 3aKJIOYMJI C BaMH JIOTOBOP O IMPOrpaMMe-MaKCMMYyM, Ha TOCJTEIHEed CecCUM
MCKPEHHE TOXKeNAlTe eMy CaMOCTOSITEJIbHO CIIPABUTLCS ¢ XPOHUYECKUMHU TTpodnemamu. U npeny-
npeanTe, YTOOBI OH BCE ke He TSIHYJ JI0 TIOCTIeAHEr0, MHave MpUIeT 0e3 CHJl, HEOOXOMUMBIX /IS U~
TEJIbHON padoTHI.

B pabote ¢ HapyleHHBIMU JTMYHOCTSIMU B COCTOSIHUM JIEKOMIIEHCAIMH JTy4Ille OTPAaHUIUTHCS
Mpo0OIeMHO-OpPUEHTUPOBAHHBIM KOHCYIbTHPOBAHUEM. DTO IMOMOraeT n3bexarh perpecca u popmMu-
POBaHMsI SMOILIMOHATIFHOM 3aBUCUMOCTH OT Ticuxosiora. VimeiTe Iuiib B BULY, YTO, €CJIU BCTPEUYaThCs
C KJIMEHTOM peXe OJHOrO pa3a B He/eNo, 3a0bIBACTCS COAEpKaHUe MpPEeAbIAYyIel CeCCUu, TPYAHO
YCTQaHOBUTh TEPAINIeBTUYECKUI KOHTAKT M OOECTIEUUTh HENpPEphIBHOCTH Iporiecca padoThl. Takoit
PEKMM YKpEIUIsieT TOTOBHOCTh KJIMEHTA KCIOb30BaTh MICUXOJIOra KaK CKOPYIO MOMOIIb, padoTa C
co00i1 IPY 3TOM He TIAHUPYETCS].

[MatmenTs 6€3 BhIpaKEHHOTO PAcCTPOMCTBA JIMYHOCTH, HAXOISAIIMECS B TSIKEJIOM TICUXOJIOTU-
YECKOM COCTOSIHUM WJIM TIEpeHECIINe B ISTCTBE TsIKEJIble TICUXUYECKUe TPAaBMBbI, HYKAAIOTCS B [UTH-
TEJIbHOIN TICMXOIMHAMHUYECKON Tepanuy ¢ YacTOTOM He MeHee JBYX, a TO U TPEeX CECCHi B HEAENIo.
OOBsICHUTE KJIIMEHTY, YTO OJJHOW BCTPEUM B HENEJII0 HEIOCTATOUHO ISl HEIPEPHIBHOCTH aHAIUTAYE-
ckoro mporecca. OCHOBHOE BpeMs BCTpEeUH yiAeT Ha 00CYkKIEHUE TOro, YTO HAKOMMJIOCh 32 HEyI0
Henemo. Ecim y kireHTa cefiuac HeT BO3MOKHOCTH JIsI MHTEHCUBHOW PaOOTHI, JIydIlle OTJIOKHUTD ee
10 TeX TOp, MOKa OH MOATOTOBUT BCe HEOOXOIUMBbIE YCIOBUS. A ceiiuac OrpaHUIUThCSl KOHCYJIBTH-
POBaHUEM.

JI71s1 KpaTKOCPOUHOM NMCUXOJMHAMUYECKON TePANK MOAXOAAT NMCUXUYECKU YCTONYMBBIE JIY-
HOCTH, CKJIOHHBIE K CAaMOHAOTIONCHUIO, CIIOCOOHBIE BBIIEATh M ONMCHIBATH CBOM YYBCTBA, BHIICPKH-
BaThb (ppycTpanyy, NOHUMATh UHTEPIPETAIIMU U OBICTPO YCTAHABIIUBATH JIOBEPUTEIIbHBIE OTHOIICHHUS.
[To BOo3MOXHOCTU clielyeT BCTpeuarbest Kak MokHO yvaite. [lepexon ot 3—4 ceccuil B Henesno K 2
BO3MOXXEH TOI/1a, KOT/Ia KJIMEHT HAY4MJICSl CAMOCTOSITEIbHO PaboTaTh ¢ MOMYOCO3HAHHBIM MaTepua-
JIOM 1 OOJIbIlie He TIOJABIsieT ero. Takol pexuM BO3MOKEH Ha 3aBepIaloliel craquy padoThl, Koraa
HY)KHO 3aKPeIUISITh IOCTUTHYTOE U TIEPEXOUTh B ABTOHOMHBIN PEKHM.

IIpo6ublii nepuoa. Ilocie OKOHYaHUST TUaArHOCTUYECKOTO TIEPHOa NEPEXOANTEe K IPOOHOMY.
B Teuenne oroBopeHHOro umcia mpoOHbIX ceccuid (5—10) yrouHuTe mpeaBapuTeIbHbINA AUArHo3 U
BMECTe C KJIMEHTOM peIlnTe, MOIXOAUT JIM €My BBHIOPAaHHBII METOJ Tepariu, CMOXETE JIU IOMOYb
KJIMEHTY Bbl CAMH WJIM TTOHAJOOUTCS APYTOM CHEIMaIUCT. B COMHUTENBHBIX CIIy4yasiX MOXKHO IMpO-
IJTITH TIPOOHBIH MEPHO]] e1lle Ha 5 CeCCHid.

Ecnu BBl pemiy mpogosiKuTh paboTy, YTOUHHUTE C KJIMEHTOM ee LieJlb U 3a/1a4d, METO/bl 1
MIpUMEepHbIE CPOKH. B fanbHemeM riad padoThl MOKET U3MEHUTHLCS C YYETOM BbISIBICHHBIX HOBBIX
00CTOSITEILCTB WJTM HEOKMIAHHOTO U3MEHEHUsI CUTYalluH. [ J1aBHOE — He Oeputech 3a TO, UTO BaM He
0 CHJIaM, U3 OIIACEHUH TPaBMHUPOBATh MallMeHTa oTKa3zoM. OcTaBbTe y HEro JIoBepue K Tepanuu B
APYTUX YCJIOBHSIX M TIOCTApaiiTech 0OECIIeUnTDb UX.

JmTenbHOCTh pabOTHl 3aBHCUT HE TOJIBKO OT JMarHo3a M pecypcoB KJIMEHTa, HO U OT Ipo-
(eccroHasbHOTO YPOBHS Nicuxosora. Hepenko HauMHAIOMIMI TICUXOJIOT 3aTATUBAET JeJI0. DTO MOXKET
MIPOMCXOIUTD MO HECKOJIBKMM IPUYMHAM: OTCYTCTBHE HABBIKOB 3aBEpILeHUsT paOOTHI, CTPaX OCTAThCS
0e3 KJIMEeHTOB, MaTepHuajbHble COOOpakeHN s, IepeKIMOHN3M, MOTPEOHOCTD CIacaTh, 3aBUCUMOCTh
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kiveHTa. He MeHee yacto HaOmonaeTcst ¥ pexaeBpeMeHHOe TpeKpaiieHre padoThl. DTOMY BUHON
MOTYT OBbITh CJIEAYIOLIHME YCTAHOBKHU TICHXOJIOTa.

* [IpoheccroHAIBHBI HUTHIIA3M, KOT/Ia TICUXOJIOT OMYCKAET PYKU M3-3a MECCUMHUCTUYECKOTO
HACTPOSI U YOSKJICHUS, YTO OH HE CMOKET IOMOUb KJIEHTY.

* lnarHocTryeckas ommoOKa, Korjia ICUXO0JIOry He yIaJIOCh BBISIBUTH U a[IEKBATHO MTPOPad0OTaTh
TICUXOJIOTMUECKHUE MTPOLIECCHI, YTO 3aBesI0 pabOTy B TYIHK.

* [TaccMBHOCTH METONIOB, KOT/Ia TICKXOJIOT HEJJOCTATOUHO aKTUBHO BBHITIOJTHSIET CBOM (DYHKIIUH.

* Henocratok yBepeHHOCTH B ceOe MpH MOMBITKE BECTH TPYJHOTO KJIMEHTA.

* [leperpykeHHOCTb IICUXOJIOTa, KOTOPBIA MEUTaeT 00 YMEHBIIICHUN HArPY3KU.

* MATKOTENIOCTh, BHIPAKAIOMIASACS B HEJAOCTATOYHO HACTOMYMBOM IPEIJIOKEHUU TIPOIOIKATh
paboTy JI0 ee 3aBepIIeHHs], N3-3a ONACCHUS BHIIVISIICTh HABS3YMBBIM.

Kpurepuu 3aBepiieHusi padoThl: KJIMEHT YyBCTBYET 0OJIerYeHre CUMITTOMOB, OHU BOCIIPH-
HMMAIOTCSI KaK HeUTO YyK/J0€, KIIMEHT MOHMMAET CBOM XapaKTepHbIC 3aIlUTHbIE MEXaHM3MBI, OH CIIO-
cOOeH TOHSATh M MPU3HATH CBOM XapaKTepHbIE peakiyu repeHoca. KimeHT mpogoikaer paboty ¢
co0OM B KauecTBEe METOIa Pa3pellieHrs CBOMX BHYTPEHHUX KOH(IMKTOB.

HanomHuTte KJIMEHTy O TpHOMMKEHUM HAMEYEHHOTO CpoKa 3aBepiieHusi padotsl. [Tomorute
TOYHee M KOHKpeTHee 0OO3HAYMTh M3MEHEHHS, KOTOpbIE MPOU3OIILIN B Mpoliecce Baimed padoThI.
[TpoBemute 0030p €ro JOCTUKEHHUI U CENalTe BHIBOJ O BHIOJHEHUH padoyero poroopa. [Ipenio-
KUTE BCTPEUaThCsl pexke, YTOObl KIIMEHT MOCTENEHHO MPUBBIKAI CAMOCTOSITENIBHO CIIPABJIATHCS CO
CBOMMH MPOOJIeMaMHu.

Ha ¢one npencrosiero paccraBaHusi KJIMEHT BHOBb NIEPEXKUBAET YyBCTBA, CBSI3AHHbIC C JICT-
CKOM TICUXOTPAaBMOM. Y HEro BO3HHMKaeT MpoOjieMa OCTATKOB MEPEHOCAa U 3aMeleHHs] TICUXOJIora.
Ormnpezenute BMECTe ¢ HUIM Pa304yapoBaHUs, IPAHUIIBI U HEYJABIIMECs aClIeKThl Teparuu, 0OCYIuTe
BO3MOXHOCTh TIOBTOPHOTO OOpaIlieHHsI 3a TIOMOIIBbI0 ¥ TUIaHbl Ha Oyaymiee. [Ipun HeoOXomumocTH
HaIpaBbTe KJIMEHTA K JPYrOMY CIICIIUAIIUCTY, IaB €My BOZMOXHOCTb BHIOPATh OIHOTO U3 HECKOJIBKHUX.

Vxoa kanenTta. Beuepom niepen ceccreii KIMEHTKE OYeHb He TepIIesioch CKOpel prexarhb KO
MHe, 2 YTPOM OHa BCTaJia C pellieHreM NpeKpaTuTh Tepanuio. Eif He XBataeT BpeMeHH Ha cebsl, XOTh
Obl OIIVIH JICHb OTIOXHYTh! A el ke B BOCKpECeHbe HaJo Kyaa-To exarh. OHa He 3HAET, UToO ee
TMO/ITOHSIET, HO OHA HEe MOXeET Tak ObicTpo. Be€, xBarut!

KJIMeHThl yXoosT U3 Teparnuu, 4ToObl:

* YCTPaHUTh CBOE OECIIOKOUCTBO;

* IOCMOTPETh, NEUCTBUTEIHLHO JIU 0OECTIOKOSH TICUXOJIOT;

* [OTBITATHCS BHISIBUTH TOJIOKHUTEIBHOE OTHOIIEHHE NICUX0JIOTa K KIIUEHTY

* aTh TIOHSTH NICUXOJIOTY, YTO KJIMEHT HE YyBCTBYET CeOsl MOHSTHIM;

* [10Ka3aTh MICUXOJIOTY, YTO KJIUEHTY JIydIlle IOMOraeT YTO-TO WM KTO-TO IPYTou;

* HaKa3aTh TMCHXO0JIOra MOPAJILHO WM IPUUMHUTH €My MaTepUaIbHbIA yIiepo.

HerepriennBoro mncuxosiora MOXET pa3paxarh MEIJICHHBIH mporpecc tepanuu. Ecim oH K
TOMY K€ ellle He YBepeH B ceOe U CaMOIIoOUB, TO HAYMHAET MOArOHSATH KineHTa. OcabuB 1aBlieHUe,
BBI JIOCTUTHETE JTy4Illero pe3yiabrara. Ecim paboTa Bee ske OyKCyeT M3-3a HepelMTEeIbHOCTY KJTUeHTA,
JIOTOBOPUTECH O KOHEYHOM CPOKE MPUHATUS PEIIeHHs. DTOT CPOK HE JIOTIKEH IPEBBIIATh PEATbHBIX
BO3MOXKHOCTEH BaIllero MOJONEYHOro, HO U He JIOJKEeH MPEyMEHbINATh HX.

YV nac ne xeamaem epemeru 6vimv camumu coooli. Xeamaem moavko Ha mo,
umooblL ObIMb CUACMAUBLIMU.
(Anvbep Kamio)
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JHeHbIu

KnueHnTtky npucnana crapiuas cectpa, ycTaBIlias OleKaThb ee, Kak MaJeHbKYIO.
KnuenTtka nocie poxJaeHusi BTOporo pedeHka He paboTtasa, ee CeMblo coaepikana
cectpa. OHa nooOeniana pa3aeauTh ¢ KIMEHTKON pacxofpl Ha Tepanuio. OT BTopoi
CecCMM B HEJIeJI0 KJIMEHTKa OTKa3ajlach, «4TOObI He Hampsrath cectpy». Korma
KJIMEHTKa YCTpOWJIach Ha paboTy, MEepByI0 MOJIYyYKYy OHa MOTpaTwia Ha HOBYIO
JIOCTPY, BTOPYIO — Ha IITOPBL. [IpUIIIIOCH IOTOBOPUTBCS C CECTPOM, UTO Teparnus
OyzieT mpooKaThesl 6e3 ee MaTepUaIbHOTO yUacTHsl.

INcuxonor — nomorartommas npogeccust. KiueHT BbicTynaer Kak paboTosaTesb, NCUXO0NOT — Kak
HaeMHbI paOboTHUK. Hepeako KimeHT TpeGyeT 3a CBOM JIEHbI'M FapaHTUPOBAHHOIO pesysbrara. O0b-
SICHUTE, YTO BbI MOJTyYaeTe AEHbIM He 3a Pe3yJIbTaT, a 3a TO, YTO IOMoraeTe KJIMEHTY B padote. ['apan-
THPOBaTh Bbl MOXKETE TOJIBKO CBOIO JOOPOCOBECTHOCTh U NMPO(ECCUOHAIU3M.

MHorue KJIMeHThl CBEPXLIEHHO OTHOCATCA K JeHbram. OIHU UCIIONB3YIOT OIUIaTy Teparuu A1
MaHUIYJISAUUUA POICTBEHHUKAMM, KaK B IPUBEAEHHOM Clly4ae, MbITAl0TCS YITH, HE 3aIUlaTUB, 3a0bl-
BAIOT JIOMa KOIIEJEK, He XOTAT OIUIaYyMBaTh IPOIYLIEHHYIO ceccuio. Jlpyrue, HapoTUB, MPeAaraoT
OCTaBUTh CJJady B CUET CJEAYIOILEH CECCU MM 3apaHee OIUIATUTh €€, CTECHSIOTCA JaBaTh JAEHbIY B
PYKH, KJIAIYT UX B KOHBEPT, OCTABJISIIOT HA BUIHOM MECTe.

KiueHT MOXeT OCTaBUTh caMO€e BasKHOE Ha KOHELl CECCHU U MONPOCUTh POMJIUTS €€ 3a 10O
HUTEJbHYIO 11aTy. He cornamaiitech Ha 310 — 1oroBop Aopoxe jaeHer. I1ycTh KineHT 3apaHee Iuia-
HUpYeT paboTy, a He NOIYUHSAETCS CBOMM UMITYJIbCAM M HE MBbITAeTCsl BaC KYyNUTh. Mexly pouuM,
YTOOBI HE YYBCTBOBATh Ce0s1 B (PMHAHCOBOM M IICUXOJIOTMYECKOM 3aBUCMOCTH OT KJIMEHTa, HETUIOXO
MMETh JOMOJHUTENbHBIA 3apad0TOK, a TO U MPOGECCHIO.

Pa3mep ronopapa cooOuiaiiTe KJIMEHTY BO BpeMs NepBoro TenedoHHoro pasropopa. CooTHo-
CUTE €ro ¢ roHopapoM Kosuter. Cpasy oOBbsICHUTE, YTO OIJIaTa CECCUM, MPOMYILLEHHON 0e3 CBoeBpe-
MEHHOT'0 MPEAYNPEkKIEHUs, — HE CAHKLIMS, a CIPaBeJIMBOE BO3MEILIEHHE BallluX YOBITKOB. Besib BbI
MorJ1 Obl B 3TO BpeMsi IPUHATD Jpyroro 4yesnoseka. [IposicHuTte Tak:ke, 4To Bbl OyJeTe cuuTarh popc-
MaKopoM (cM. «[IoroBop ¢ KJIIMEHTOM» ).

O noBblIeHNH roHOpapa (1M3-3a MH(IALIMYA U pOCTa Balllel KBaIM(UKaLMN) TpeSynpexIanTe
3a MecsLl. CBA3pIBaTh FTOHOPAp C MaTepUasIbHBIM MOJIOKEHUEM KJIMEHTA HE COBETYIO, KaK U padoTaTh
B CYET J0JIra WM yciyr kimeHTa. C 1ByX paOoTalolMX CyIpyroB 3a HapHYIo ceccuio Oepute Oosblie,
yeM ¢ Marepu U pedeHka. C cembu OepuTe HE3aBUCHMO OT YHMCJAa YYaCTHUKOB, HO OOJIbIIIE, YEM C
napsl. [Tnara 3a yyactue B rpynnoBoi CecCUu JIOKHA ObITh BABOE HUXE CTOMMOCTH MHAVBU/yallb-
HOM CeCCUM, XOTS JUIUTCS TPYIIoBasi BCTpeya B J1Ba pa3a Josblie. CTaOMIbHOCTY Y4acTusl B IpyIie
CIIOCOOCTBYET MeCSYHbII AOOHEMEHT, KOTOPbI CTOUT JIeIlIeBJIe pa30BbIX MoceweHuil. [Tpomyck rpymn-
MIOBOW BCTPEYM HE OIJIAYMBAETCs, HO aHAJIM3UPYETCs TPYIIION, €CJM YYaCTHUK HE MPeAynpeaus o
MIPOITYCKE 3apaHee.
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IHogapku

JBaaTUIATUIICTHS KIIMEHTKA BEPTUT B PyKax JOPOTYIO UTPYILIKY — MOJEb
cBoeil MammHbl. OHAa Ha3bBaeT MalIMHY <«JIsUIel» U BOCHPUHMMAET €€ Kak
MaJIbuMKa U3-3a OacoBUTOM TypOuHBI — «Ha uepra Mue neBka!». OHa OueHb JTOOUT
BOJUTH MAILIMHY — 9TO MPOTUBOBEC TOMY, UTO €10 PYKOBOJSIT.

— MoxHO nogapuTh BaM MOJesb?

— D10 OyayT apyrue oTHouIeHUs. Mbl MorM Obl pa300paTh Ballle KeJaHue
OCTaBUTb Y MEH$I CBOI0 CUMIIATUUHYIO «JISLTIO».

— M-Mm... S npunymana! [aiite mae 10-pyOneByl0o MOHETY, 51 UIX COOMpaIO.
MHe m000MbITHO, CKOJBKO BOWAeT B Komwiky. [lotom s ormaio Mame, OHa
UCTIONb3YeT MX M0 HazHaueHuio. bepute u ronure 10 p. [louemy Her, Bam xe
HpaBUTCA?

Pe3kuii 0TKa3 NpUHATH NOJAPOK MOKET IPUYMHUTH PAHUMOMY KJIMEHTY Bpell, KOTOpbIi repe-
BECUT IpeAIonaraeMylo 1oJjb3y Ballero oTka3a. AHAIM3UPYHTEe MOTUBALIMIO JAPEHUs1, yUUTHIBANTE
0COOEHHOCTH JIMYHOCTH U COCTOSIHUS KJIMEHTA, CIIOXKUBIIMECS B3aMMOOTHOLIEHUs ¢ HUM. [TonbITaii-
TECh MOHSATh, KAKYI0 PEaKIIMIO Ha OJAPOK KJIMEHT 0KMall OT Bac. Eciim Bbl MpUHMMaeTe NoJapoK, OH
He MOXeT ObITh Joporum. JKenareabHO MOAAPUTH YTO-HUOYAb B OTBET U OOBSICHUTD, UTO BbI CHIEIAIIH
WCKJIIOYEHHUE U3 TIpaBUJIa: 3/1€Ch NOJIe3Hee BbIpakaTh YyBCTBA HE JIEHCTBUSMU, & CJIOBAMHU.
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be3onacHocTh

Heymenue cefsi 3awumumov He NPUHUMALL 34 20MOGHOCb  COOOL
NOJNCEPMBOBAMb.
I'puzopuit Jlanoay

TTocKoNbKY KJIMEHTYpa HaOMpaeTcsi B OCHOBHOM 3a cYeT «capadhaHHOTO paiio», Balllk KIIUEHThI
MOT'YT COCTOSITh B OMpe/eeHHbIX oTHOmeHusAX. CoOmoaaiTe TMIYHOCTHYIO O€30MacHOCTh KJIMECHTA,
HE pacCKa3bIBalTe O HEM ApyruM. PacKkphiTh HH(OPMAIIMIO BaC MOTYT 00sI3aTh TOJIBKO OpPraHbl Cyaa
u crienictBust. UTo KacaeTces BallMX TakH, TO KJIMEHTHI He 00s13aHbl MX XpaHUTh. Tak 4To HE JAETUTECh
MU, OeperuTe CBOU I'PAHUIIBL.

OpHaxapl BE4epOM Mbl CMOTPENH C KEHOM TEJIEBU30p. 3a3BOHUI TEJIE(OH.
7Kena B3sina TpyOKy | mocJjie epBbIX (ppas nepejaaa ee MHe.

— 3npaBcTByiiTe, 310 JlIo6a. CKaxuTe MHE He Kak IPO(eCCHOHA. . .

— Jlo6a?..

— BbI coBepitaete nporyyiku?

— A, Bot kakas Jlio6a! A 3Haerte, mouemy s gorajaancs?

— (C panoctueiM cmexoMm): Her!

— Bonpoc 0bu1 opuruHasbHbIi. [la, s cOBEpIIA0 MPOTYIKU.

— A MOHO K BaM IPUCOEIUHUTHCA?

— K coxanenuio, Her, Jlio0a. Kenato BaM HallTW MOAXOIALIYI0 Hapy Jis
MPOTYJIOK.

Jlpyrou ciyvail BO BpeMsl CECCHH.

— MHe Tak He xBaTaeT ceituac nogjepxkku. OOHUMUTE MeHs1, OKaTyicTa!

— 41 moHuMaro Baille KeJlaHue MOTYy4UTh MOAJEPKKY U YTElIeHUE, KOrja Bbl
npocuTe MeHs1 OOHATH Bac. Ho 3aueM 3/1eCh OTHITPBIBATh UyBCTBA ICHCTBHUEM, KOT/Ia
CO MHOM MOXHO TIOpaboTaTh ¢ HUMU?

B moio0GHbIX ciydasx BBICIyIIAdTe KJIMEHTA, BHIPA3UTe YBaKEHHE K JIMYHOCTH M TIOHUMAaHHUe
ero aprymeHToB. [IpeioxxuTe ycioBusi, MpU KOTOPBIX Bbl MOTJIH OBl YIOBJIETBOPUTH MPOCHOY KJIH-
eHTa, WM YKaXuTe OOBEKTUBHbIC MPUIMHBI WM YYBCTBA, 3aCTaBJISIONIE BaC OTKa3aTh. Beipazute
COYYBCTBHE TIO ITOBOJY OTKa3a.

JleMOHCTpaTUBHBIE KIIMEHTKN HEPEIKO CUMTAIOT, YTO MOTYT 3aMHTEPECOBATh YeIOBEKa TOJBKO
cekcoM. Kpome Toro, Bo3BeM4MBasi Bac, OHU JKaKIyT CIUTHCS C BAMH, YTOOBI IIOUYBCTBOBATH Ce0s1
3HaumMTeNbHee. V1 HaKoHell, 3aBJaJieB BAMHU, MOKHO TOOEIUTh CONEPHUKOB — APYTUX KIMEHTOB U
Barry cynpyry. Mz6eraiite (pr3nuecKX KOHTAKTOB C TAKOW KJIMEHTKOW, OepekHO aHATM3UPYUTE TyB-
CTBO BITIOOJIEHHOCTH, OOBSICHSISI €M, UTO 3TO OOBIYHBIE peaKIMy BO BpeMsi Tepanuu. [Ipocnenure mpo-
SIBJICHUSI 3TOTO CIIEHApHS B JKM3HU MAIMEHTKU U MOCTPONTE C HEW OTHOIIEHUST Oe3yCIIOBHOTO TIPH-
HATHS.

Bama onexia He IOJKHA CEKCyalbHO MTPOBOIMPOBATH ManueHToB. OneBaiTech CKPOMHO, He
CIIMIITIKOM O(OUITMAIBHO, HO ¥ HE TTO-/IOMAIITHEMY WJIH TTO-TTMKOHCKU. CITMITIKOM BBIPA3UTEbHBIN Ta-
CTYK MJIH JJParorieHHOCTH TaK e HEYMECTHBI, Kak 1 (DyTOOJTKA C BHI3BIBAIOIIEH HA/IITUCHIO VT ITOPTHI.
Ceenute K MUHUMYMY (pU3MYeCKre KOHTAKTHI: PYKOIIOXKATHUS TP BCTPEYe U MPOIAHUHY, YCIIYTH rap-
nepoOIMKa, YCOKarBaroIiee MorjakxuBaHue u T. T1.

He HyXHO e31UTh B OJMHOYKY K CEKCYyaJTbHO 03a00YEHHOMY OIMHOKOMY TMAalleHTy POTHBO-
nosioxHoro nosna. Eciu y Bac ecTb OCHOBaHHMSI IpeionaraTh Kakylo-TO OIIACHOCTh, BO3BMUTE C COOOM
KoJutery. Eciu Bamm onaceHust OATBEPIMIINCS eIlie y TIOpora, He BXOJUTE B KBAPTHPY, IOCTAPANTECh
chesaTh BCe, UTO HY)KHO, 3a ee npenesiaMu. Ecii marpieHT Bo BpeMsi CECCUH yIPOKaeT BaM HJIH TIPO-
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SIBJISIET TIPU3HAKM TICUX032, HEMEJIEHHO YXOIWTE U3 JOMa M M3 JPYroro Mecra IO3BOHHUTE B COOT-
BETCTBYIOIINE CITYKOBI.

KrnvenT Momua BXoguT, Modya ObeT aHAIUTHKA B YXO M TaK e MOJTYa YXOJIUT.
AHanutuk B Henoymenuu: «M yero npuxoaui? MoxerT, cka3aTb Yero Xotesn?»
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Pemenue npooJjaem

Mup npunaonedcum OnMUMUCIAM, NECCUMUCHILI — 6Ce20 UL
3pUment.
Dpancya I'uzo

Coop undopmanun. [IposicHuTe 3arpoc KiareHTa. TO MOKET OBITh MPOCh0a 00 IMOITHO-
HAJILHOM Y MOPAJIbHOW TIOJIEPIKKE, O CONCUCTBUY B aHAJIM3E CUTYaruu, 00 nHpopMarmu, o0 odyde-
HUM HaBBIKaM, O TIOMOIIA B BRIPAOOTKE TIO3UITMH, 00 OKa3aHUW BIIUSIHUS HA JAPYTUX 3HAYUMBIX JIHIIL.
CocraBbTe CITUCOK MPOOJIEM KJIMEHTA B MOPS/IKE CTENeHHN BaKHOCTH. BKITIOUMTE B CIIMCOK BO3MOXHO-
CTH KJIMEHTA JJIs1 pa3pelleHus 3TUX MpoosieM. YCTaHOBUTE, KaKKe TeMbl HanOosiee JUCKOM(pOPTHBIL.

VYuture paznuuue Mexay MpoOaeMoi B TOM BUJIE, KaK €€ BBICKAa3bIBAET KJIUEHT, U KeJIaeMbIM
IJ1s1 Hero pe3ysbTatoM. CripocuTe KJIMeHTa, 4ero Obl OH XOTeJ AOCTHYb B ujease. UYto npousoinaet
C CUTyalluell ¥ ¢ HUM caMHM, Korja rpooOieMbl OynyT perieHsl? [TouHTepecyiiTech, ecTh Ji elle
YTO-TO, YTO OECIOKOMT KJMeHTa. ITocie 3Toro Kparko nepeyrciuTe ero KaaoObl U MPeACTaBIeHHs O
CJIOXKUBIIICWCS] CUTYAIIUH, & TaKKe COMYyTCTBYIOIIME UM UJIeU U YyBCTBA.

BrisicHuTe BaxxHbIe (DaKTOPBI, JIeKalye B OCHOBe Mpobiembl. Kak KineHT npencrapisier cede
ee MPOUCXOXKJICHUE, KaK TBITAJICA ee pemuTh? YeTKo YSCHUTE MO3UTUBHBIE BO3MOKHOCTH KJIMEHTA.
OO6cyxmaiite mpoOiemMy 10 TeX Top, TIOKa ee CyTh He CTaHeT siCHOM i oOoux. [loce aToro BepHu-
TECh K OMpeeIeHUI0 IPOOIeMBI.

[NepeBeaute 3arpoc KJIMEHTA C MOBEPXHOCTHOTO, MAHUITYJIITUBHOTO YPOBHS HAa YPOBEHb OCO-
3HaHus. Harpumep, BHavajie KJIUMEHT OCO3HAeT CBOI He3((EKTUBHOCTh B POIUTENILCKOW POJIH, a
3aTeM — B Cymnpy:kecko. [lepeksounTe BHUMaHKE KJIMEHTa C HeTaTUBHBIX MIPOSIBJICHUH IPOOJIEMBI Ha
ee 3HaYeHHe Il ero JIMYHOCTHOro pocta. [Tomorute nepedopMyupoBarh ee Tak, YToObl epenTu
OT KOH(POHTAIMH C MTPOOTIEMOM K ee pUHATHIO. [TpeayioknuTe KJIMeHTy HAUTH HOBOE, TO3UTUBHOE
Ha3BaHWe JJIs1 TPOOIeMBI.

O0600muTe YyBCTBa M POACTBEHHBIE HJIEU, KOTOPBIE BHIPA3MIT KIIMEHT BO BpeMs ceccuu. [Tocrne
3TOrO CrpocHTe ero: «YTo Bbl cuMTaeTe Balleid OCHOBHOM MpoOaeMoi, HaJl KOTOPOU BbI Obl XOTEH
nopabotatb?» BbICiyIiaB OTBET KJMeHTa, yTouHuTe: «He ymycTiiin im Mbl 4ero-HuOyab BakHOTO,
€CTh JIM €IIle YTO-TO, YTO BaM XOTEJIOCh Obl JOOABHUTH?» DTOT BOIPOC MOKET IMPUBECTH K TMOSIBJIE-
HUI0 HOBOW BaKHOW MH(OPMAITUH, TIOIPOOHOE PACCMOTpPEHHE KOTOPO MOXKET CTaTh 3a/1auey Ciiey-
foniel ceccuu. B TakoM cityyae npeiiokKuTe KIMEHTY OCTaBUTh CJMIIKOM TPYAHYIO TeMy IUisi Oydy-
el paboThI U TIEPEUTH K TOMY, YTO MOXHO C/IeJIaTh yxke ceilvac.

Ha craguu BIpaGOTKH peleHus1 MPOBEAUTEe «MO3TOBOM MITYpM» C TIOMOIIBIO CJIIETYIONIECH
TAOJUIIBL.

BAPUAHTHI
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OpoBpeHne opyrux
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[Mompocwute kimeHTa MO aHTa3uPOBATh BCIIYX: UTO Oy/IEeT Yepe3 rojl, €CId OH BHIOEpeT TOT Win
WHOW BapuaHT pelieHus npoonembi? OOpaTuTe BHUIMaHUE HA TO, KAKUE SMOIMU UCTIHITHIBAET KJIHU-
€HT. YJIOBJIETBOPEH JIM OH NEPCHeKTUBON? EcM KIMEHT, Ha Balll B3I/, YIOPHO «HUIIET HE Tam»,
CIPOCHUTE €ro, He XOUEeT JIM OH PacCMOTPETh U ipyrue BapuaHThl. [loce nmomyuenus coryacus npe-
JIOUTE eMy Ha BBIOOP HECKOJIbKO CBOUX BapHAHTOB.

N36eraiite kaTeropuyHbIX BbICKa3bIBaHU. Vcrionb3yiiTe BBOgHbIE 000pOTHl: «He kakeTcs nm
BaM, UTO...», «A UTO, €Cli...», «MOXKeT OBbITh, JIydIlle ObLJIO ObI...» U T. . CMATYNTE UHTOHAIUIO U
3aBepIluTe CBOE BhICKa3bIBaHUE BOIPocoM: «Kak BaM 310?» 1 «UTO ObI BBl MOIJIU €I MPE/IOKUTh
camu?».

OueHb BaXHO YUUTHIBATH MHIUBUAYAJIbHBIE U KYJIbTYPHbIE pa3inuusi. To, 4To sIBJIsETCs «Ipa-
BUJIbHBIM» PEILIEHUEM C Balllell TOUKU 3PEeHHs], MOKET OKa3aThCsl HerprueMJieMbIM Jijisl KimeHTa. C
OIHAMU KJIMEHTaMH TPeOyeTCs JTUTETbHOE UCCIIeIOBaHNE TMYHOCTHOW JMHAMUKH, C IPYTUMU Tpe/i-
MOYTHUTEJIbHEE TUPEKTUBHBIE PEKOMEH/IAINH.

Onpenenure yCTaHOBKY KJHeHTA. JleoBasi ycTaHOBKA MOXET ObITh aJIeKBaTHOW U HeasleK-
BaTHOM — C MpeyBeJIMYeHNeM BO3MOKHOCTEH Mcuxosiora. MepKkaHTHIbHYIO YCTAHOBKY TaKKe MOKHO
pas3/ieuTh Ha IBA BApUAHTA: «TPeOOBATEIbHBIN 3aKa3UMK» («KTo IIaTUT, TOT U AUKTYET») U «00as-
TEJIbHBIN 3aKa34uK» («5 BaM JoBepre 1 OJ1aroqapHOCTh, Bbl MHE — Bcero ceOsi» ). IrpoBasi ycraHoBKa
MPOSIBIISIETCS B TOM, UTO KJIMEHT 3aMHTEPECOBAH HE CTOJILKO B PEIICHUH MPOOJIEMBI, CKOJIBKO B CHIM-
BOJINYECKOM BHIUTpBHIIIe («/lake BbI He 3HaeTe pelieHrs PoOIeMbl!»).

B 3akimoueHre monpocuTe KJIMEHTa BHIOPATh ONTUMAJILHBIN BapHAHT PElIeHUs MPOOJIeMbl U
3aKJII0UnTe padovuii JOroBop 00 VCIOTHEHUH PElIeHuUs WIN YaCTU ero C YCTaHOBJIGHUEeM TTPOJIOI-
KHUTEIIBHOCTU paboThl (00buHO 4—6 ceccuii o 90 MuHyT). OT TOrO, Kak OyAeT UCIOTHATHCSA STOT
JIOTOBOP, B MOCJIEAYIOIIEM 3aBUCUT U3MEHEHUE MbICJIEH, YYBCTB U JEUCTBUN B MOBCETHEBHOM KU3HU
KJIUEHTA.

MHorue KeHCKUe poOJieMbl, Tiepe/i KOTOPBIMU MACYIOT JIy4Iliie TICUXUATPhI,
YacTo pellaeT napuKkMaxep BTOPON KaTerOpUH.
(M>pu Maxkapmu)
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Boiropanue

Tcuxomepanusi 6yoem HENOAHOU, ecau KAUEHM HUK0z20a He npuoem
K NOHUMAHWIO MO20, UYMO NPUWAOCL GblHeCMU Ncuxomepanesmy paou
noodepaicanus mepanesmuueckozo npouecca. bez maxozo nonumarnus kauenm
6 KaKOUi-1mo Mepe HAXOOUMCsL @ NOAONCEHUU pebeHKa, KOMOpPblil He 8 COCIOSIHULL
NOHSIMb, UeM OH 00513aH CBO€ll MAmepu.
Zonaavo Bunnuxomm

B yueOHoii rpynme cTyaeHTKa pacckasajia O CBOEH «Ype3MepHOI SMIaTHM».
Ee npyr, Haxonsch B OOJNBHUIIE, B SIPKUX KPAcKax OMKCAJI €l U CBOei MaTepu, Kak
B0 Bpemsi I TII BbuteTen U3 MalvHbl, Kak 00AMpa KoneHu 00 acaibT U T. 1. Matb
CXBaTHJIACh 3a CepLie, a CTYJEHTKa ymaja B 0OMopok. OHa Bceria CJMIIKOM CUIbHO
CONEPEKUBALT, IOITOMY HE CMOXKET paboTaTh MCHUXOJIOTOM, U TOILIAa B UHCTUTYT,
He MoayMaB 00 TOU cBoel 0COOEHHOCTH.

SMIIaTusl TICUXOJIOTa CBA3aHA C YMEHUEM «IIPOHUKATh» B MUP UYBCTB KJIUEHTA. TO YMEHHUE
MIO3BOJISIET CO3JaBaTh aTMOC(EPy OTKPBITOCTH, JOBEPUTESIBHOCTH, 3a1yIIeBHOCTH. BaskHoe ycioBue
YCTIEIIHOM SMIAaTHU — CIIOCOOHOCTD MOHSATh KJIMEHTa HA OCHOBE COIEPEeKMBaHMUs1, TOCTAHOBKU ceOsl
Ha MeCTO KJIMeHTa. B ocHOBe 3TOH CIOCOOHOCTH JieKaT CIIOCOOHOCTb K MOAPAKAHUIO, JIETKOCTb,
MOJIBUKHOCTh U THOKOCTb SMOLIUH.

OMnaTus CTUMYJIMPYET KJIMEeHTa K padoTe cO CBOMMM YyBCTBAMM 3]€Ch U cefuac, BMeCTe C
Bamu. [lone3HO cOuyBCTBEHHO cKa3ath: «[1o-BuIMMOMY, TOTAA 9TO BAC OYEHb PACCTPOUIIO» WU «ITO
pellieHre, oXoxe, ObLJIO OUeHb TPYIHBIM JI7151 Bac». Takue BhICKa3bIBaHUSI TOKA3bIBAIOT KJIIUEHTY, UTO
BbI TOTOBBI Pa3/IeJIUTh €TI0 MEPEKUBAHUSA U BMECTE CIIPABUTHCS C HUMM.

Upe3mepHOe MOTrpy:KeHHE B COCTOSIHUE MallMeHTa MOXET OKMBUTh WJIM YCWJIUTh Balllkd cOO-
CTBeHHble MpoOseMbl. He crout OpaTh HOBOTO CIIOKHOIO MAlMEHTa, UMesl yKe HECKOJIBKO TaKMX.
ObecnieubTe eMy BCTpeuy C BaluM Kojuieroit: «K coxkaneHuio, y MeHsl ceifuac HET BO3MOKHOCTU
nopabotats ¢ Bamu. Ho Mos kosutera coryiacuiach NpUHATH Bac. S He Ha3biBaj el Baiuei pamuium,
TaK YTO MPOCTO CKaKUTE, YTO Bbl TOT KJIUEHT, O KOTOPOM 51 €i1 TOBOPHUII».

B oTBeT Ha upeanM3alMIO BaCc KJIMEHTaMH Bbl MOXKETE MOMOOUTh UX OOJIbIlE CBOMX OJIU3KUX.
Bbl XpanuTe TailHbl KJIMEHTOB M HE JIEIUTECh C ONM3KMMHU TeM, YeM 3aHMMAJMCh Bechb JieHb. Bac
Jyd1ie, YeM OHU, IOHUMAEeT U MOAAEPKUBACT CYNEPBU30p WM YYACTHUKU OATMHTOBCKOM I'PYIIIbL.
SMOLMOHAJIbHASL OIYCTOLIEHHOCTh B KOHLIE pa00Yero JHs pacxojakMBaeT Ballld OTHOIIEHUS C YJie-
HaMU ceMbU. BM3Kue HauMHAIOT peBHOBATh Bac K KJIMEHTaM M OOMXKaThCsl HA Bac, OCOOEHHO KOraa
OHM HE MEHbIIIe KJIMEHTOB HYX/AIOTCS B BallleM COYYBCTBUM U MoAJepikKe. Bbl puckyere nzonupo-
BaTbCS OT CEMbH U BHITOPETb.

K BbIropanuio HepeaKo NMPUBOJUT HECKOJIBKO MPUYUH:

* OHOOOpa3ue U Kaxyiascs Hea(p(HEKTUBHOCTh padOThI;

* BKJIa/IbIBaHKE B paOOTy OOJIBIIMX JIMYHOCTHBIX 3aTpar 0e3 NOoIy4YeHusl IpU3HAHKS;

* HE/I0OCTaTOYHAs] MOTUBHMPOBAHHOCTb KJIMEHTOB U KPUTHULIM3M KOJLJIET;

* 3arpeT Ha TBOPYECKUH MOUCK U CAMOBBIPAXKEHHE;

* OTCYTCTBHE BO3MOKHOCTEN [UIs1 JajibHenero o0yueHus: 1 npoheCCUOHaIbHOTO POCTa;

* HepaspelleHHbIe BHYTPU- U MEKJIMYHOCTHBIE KOH(IIUKTHL.

Kaxaplil cuxonor nosyyaeT oT CBOMX KJIMEHTOB HEraTHBHBIE YyBCTBA, KOTOPbIE MOT'YT HaKarl-
JIMBATbCSl U BBITECHATBHCS, OCOOEHHO IpU 3allpeTe Ha CBOOOAHOE BbIPAXEHUE MOJOOHBIX UYBCTB,
XapaKTepHOM JIsl JIML MOMOTAIOUIMX Mpodeccuil. YCTaHOBKM [OJKEHCTBOBAHMSI OTJIMYAIOT He
TOJIBKO KJIMEHTOB, HO HEPEJIKO M CaMUX ICHUX0JI0roB. Tak y mpodeccuoHaia nogaBsioTcs COOCTBEH-
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HbIE XKeJIaHHUs1, B TOM YHCJIe OJJHO U3 CAMbIX BaXKHBIX TMPH TaKOK padoTe — kesaHue MoObITh B ITOKOE,
B O/IMHOYECTBE.

Bonblmii puck BITOpaHusi UMEIOT TICHXOJIOTH, CTPEMSIIIINECs] SMOLIMOHAIIBHO BO3/ICCTBOBATh
Ha KJIMEHTOB, «3apsikKas» UX CBOEH SHEpruei, Ho HeUyBCTBUTENbHBIE K MX IMoLMAM. PaccTpoiicTBo
0COOEHHO JIETKO Pa3BUBAETCS y XOJIOCTHIX MYKYMH C HU3KOM MPO(ECCHOHATIBHON CaMOOIIEHKON U
OLICHOYHOM 3aBUCUMOCTBIO. [[1s1 JKEHIIMH XapaKTepHbI Oy pHBII TEMIT )KM3HHU, COTIEPHUYECTBO, CTPEM-
JIeHWe K COBEPIIECHCTBY M KOHTpOmO. MIMeIoT 3HaueHre Takue JMYHOCTHBIE KauecTBa Mpodeccro-
HaJla, Kak UHTPOBEPCH S, AJIbTPYNU3M U CEHTUMEHTAJIbHOCTD, OECTIOKOMCTBO 1 PAHUMOCTD, CKJIOHHOCTb
K CAaMOOMUYEBAHUIO B CITy4ae MOpPaKeHUs B COUETAHNU C TEH/ICHIIMe! 3aHMMAaTh TACCUBHYIO TIO3UIIHIO
MY HeyJaue U MepeKJIagbpBaTh OTBETCTBEHHOCTD 32 Hee Ha JPYTuX.

Beiropanue nicuxosora MoxeT ObITh CBA3aHO C HE30POBOM MOTHBAIIMEN BhIOOpA Tpodhecchu.
Hekotopsle sonu BEIOMPAIOT IPOGECCHIo TICUXO0JI0ra TIOTOMY, YTO CAMH CTPAJAloT OT He3aKUBIIIEH
AyIIeBHOW paHbl. VIHBIM MHTEPECHO U Oe30IacHO MPOXUBATH COOBITHS UYKOH KU3HU BMECTO COO-
crBeHHOU. O1iyIeHne BIaCTH HaJl KJIMEHTaMK Oc1abisieT YyBCTBA CTpaxa v OECIIOMOIIHOCTHU B CBOEH
peasnbHO xu3HU. HeoTpearnpoBaHHbIe arpecCUBHBIE YyBCTBA YIOOHO pa3psikaTh B padoTe C AeBU-
AHTHBIMU KJIeHTaMHu. [IpeTeHIMO3HbIe U HAPLMCCHUECKHE HATYPhl BEPST, YTO BCE MPOOIEMbI MOKHO
PEIINTH C IOMOIIBIO TPOSIBJICHUI JTIOOBU M MPUBS3aHHOCTH. JI0/in, HE MMeEIoIIYe Ipy3ei, OKUIAI0T
HaWTU UX Cpey KJIMEHTOB.

OnpocHUK AJs NCCJIeI0BaHNsI CHHIPOMAa
Bbiropanus (/I:x. Fpunoepr, 2002)

. CHmkaercs i 3(peKTUBHOCTP Ballied padoThi?
. IloTepsiv 1 BB YacTh MHUIIMATHBHI HA padoTe?
. [loTepsiyii 11 BBI MHTEpEC K padote?
. Yewiicst i Bal cTpecc Ha padote?
. Bbl uyBCcTBYyeTe yTroOMyIeHHe WM CHIKEHHE TeMIia paboThl?
. 'Y Bac 60T royioea?
. 'Y Bac OOJIUT KUBOT?
. Bel yOaBum B Bece?
. 'Y Bac npo0sieMbl co CHOM?
10. Baiie gpIxanve cTajio NpepbiBUCTBIM ?
11. VY Bac yacto MeHsieTCsl HacTpoeHue ?
12. Bbl sierko 31uTech?
13. Bbl Jierko noaBepkeHbl (ppycTparviu?
14. Bol cTanu 6oJ1ee TIoI03pUTENIbHBI, YeM OOBIYHO?
15. Bol uyBcTBYyeTe ceOsi Oonee OecriOMOIIHBIM, YeM Bceraa?
16. Bol ynorpeoisieTe CIMITKOM MHOTO CPEJCTB, BIUSIONIMX HA HACTPOCHHE
(TpaHKBUJIM3ATOPBI, AJIKOTOJIb U T. [1.)7
17. Bbl ctanm MeHee THOKUM?
18. Bl cTanm 6osiee KpUTUIHO OTHOCUTHCS K COOCTBEHHON KOMITETEHTHOCTH
Y K KOMIIETeHTHOCTU APYIux?
19. Bel pabotaete Oosbilie, a YyBCTBYETe, UTO CIe/Iai MeHbIIle?
20. Bpl YaCTUYHO yTpaTUIIM YyBCTBO IOMOpPa?

O 0 1N Ui~

Ecnn BbI oTBeTMIIM yTBEpAUTENBHO HA 10 BOIPOCOB, BB, BEPOSATHO, HAXOJUTECH B COCTOSIHUN
«OTKJIIOUKM». Ecu Bam mogxomut 15 u Gosee yTBEpKIEHMIA, BO3MOXKHO, Bbl BHITOPAETe WM yXKe
BBITOPEJIN.
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Ecnu Bb He B (popMe — HEBAXHO ceOsi YyBCTBYETE WJIM YEM-TO PACCTPOSHBI — KJIMEHT MOXKET
MOJIyMaTh, YTO Bac TATOTUT oOmieHue ¢ HuM. IlpenynpeauTe 310, cpa3y MPU3HABIIMCH (B CaMBbIX
o0mux veprax), B 4yem jeno. [loobermaiite, 4To mocrapaerech, 4TOObI 3TO HE OTPA3WIOCH Ha CEro-
OHSIIHEN ceccur. M, pasymeercsi, He TPy3UTe KJIMEHTa CBOMMHU MpOOJIeMaMH, €I OH MOYeMY-TO
MPOSIBUT K HUM MHTEpec.

Tt HopMaIM3aluy COCTOSTHUSA 3a/IalTeCh BOITPOCOM: «3adeM 51 padotaio?» OTBETUTh Ha HETO
MIOMOKET CIIMCOK BCEX MPUYHH — U OOBEKTUBHBIX, U CYOBEKTUBHBIX. DTOT NIepeyeHb JEMOHCTPUPYET
MOTHBAIINIO, IIEHHOCTh M 3HAUYeHHe padoThl. 3aTeM COCTaBbTE CIHCOK TOJ 3ariaBueM «f nencTBu-
TEJIbHO XOUy 3THM 3aHUMathCsi». [lepeuncinre To, 4eM BaM HPAaBUTCS 3aHUMATHCsI, B YOBIBAIOIIIEH
MOCJIeOBATENIBHOCTH, ¥ IOTOM BCIIOMHHUTE, KOT/Ia 3aHUMAJIUCh TUM B TIOCJICJHUAN pa3.

Jnst npobUTaKTUKK BBITOpaHKSI BHOCHTE pa3HOOOpa3ue B CBOIO padoTy, yJacTByiTe B paboTe
pOoeCCUOHATIBHOTO COOOIIECTBa, PEry/IsPHO BCTpeYaliTech C COTPYAHUMKAMH B HeopMaIbHOM
00cTaHOBKe, OOJIbIlIe BpEMEHU TIPOBOJUTE C CEMbEN U APY3bsiMU. UHTaiTe HEe TONBKO CIIEIUATBHYIO,
HO M XYJOXECTBEHHYIO JINTEPATypy, OOJIbIIIe M MHTEpECHee OTIbIXalTe, HailnuTe cede xo00u. Pac-
IIAPbTE KPYT MHTEPECOB U JIpy3ei — KeaaTeIbHO OTIMYAIOIIMXCs TPO(pECCHOHATIBHO M IMYHOCTHO.

VYuyactByiite B OQJIMHTOBCKOM (CyNEpBU30OPCKOI) TPYIIIe, MOBBINANTE CBOIO KBAIM(UKAIMIO
C TIOMOIIIBIO PA3JIMUHBIX TPEeHUHIoB. He crpeMutech K pe3ysibTaTaM BhIIlIe MMEIOIMXCs HA JaHHbIA
MOMEHT BO3MOXHOCTel. He mpITaiitech Oonblle caMoro KJIMEHTa OTBEeYaTh 3a pe3ysbTaThl padoThI,
OylbTe TOTOBBI K HEM30EKHBIM HEylauaMm, olleHuBaiTe cebs1 0e3 M3MMIHEN OIVISAKA Ha OKpYKako-
IIKX.

[NonpepxuBaiite cCBOE 310POBbE, COOMOAANTE PEKUM CHA M TUTAHM S, 3AHUMANTECh (PU3KYJIBTY-
po¥i, OpockTe KYpUTh, OrpaHUUbTE MOTpedIeHre Kodhe 1 aIKOTOTbHBIX HAMUTKOB. OBNaieiiTe TeXHU-
KO peJlakcaliuu; 1J1s TIOBBIIIEHHS CAMOOIIEHKH MOXKET OKa3aThCsl TOJIE3HBIM TPEHUHT YBEPEHHOCTH.
W HakoHer1, He BOCTIpHHUMAWTe ceOs CITUITIKOM cepbe3HO. Kax il IeHh MOKHO HAalTH BO3MOKHOCTD
1151 KAKOW-HUOY/Ib «TJTYNOCTH» — TIOrPUMACHUYATh, MOMYCKaTh MBUIbHBIE MTy3bIPH, TOUTPATh B KJIac-
CUKH U T. [I.

H(eHHlI/IHa MPUXOOUT K CBAICHHUKY W1 HAYUHACT KAJIOBATbCA:

— CBsTOH OTell, Y MEHs BOT YiKe JIOJIroe BpeMsl YKaCHO OOJIUT ToJIoBa, MPOCTO
Cracy HUKAKOro HET, MPsIMO Pa3/iaMbIBAETCS. ..

Hanee ciemyet noapoOHeiiee ONMUcaHue roJIOBHBIX O0JIel, COPOBOK/IAEMOe
KpUKaM{, CTOHAMH, Cle3aMH. DTO MpPOJOJIKAeTcsl yaca ABa. BApyr jKeHIIMHA
[PEPBIBAETCS U TOBOPUT:

— Oit, uto 310? CBATON OTell, 3T0 pocTo uyaeca! Bol oOnanaeTe BomeOHbIM
aapoM: Grarofaps BaiieMy Y4acTHUIO MOsI TOJIOBHasi 00Jb Oecclie/IHO ucuesna!

— Her, BbI ommbaetech: OHa He Mcye3na, OHa Mepelia KO MHe.
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TexHuku padoTbl

IIpucoequHeHue

B Opyeux nac pazdpadxcaem He OMCYMCMeUe COBEPUICHCEA, d
omcymemeue cxoocmed ¢ Hamu.
coporc Canmasina

BCTpCTbTC KJIMEHTA B HpHXO)KCfI, €CJIM Bbl IPUHUMACTE IOMA, NI HOI[OfII[PITC K IBEpHU KaOu-

HeTa, eclii Bbl padotaete B ocuce. [IpoTsHyTyI0 pyKy NOKXMHUTE MPUBETIMBO M MO-AeioBoMy. He
NPOTATUBATE PYKY Il PYKOINOXATHUsI CAMU — He BceM 3TO HpaBuTcs. CIpocuTe KJIMEHTa, Kak OH
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XOYeT, YTOOBI BBl K HeMy oOparaiuck. [TokaxuTe, rae CHATh BEPXHIOI OfIEKAY U pa3yThCs, Pesio-
KUTE JOMAIIIHUE TAllOYKH.

HeszameTHO KomupyiTe KJMeHTa, YTOOBI JaTh €My BO3MOXHOCTb TIOUYBCTBOBATh OJMM30CTh U
noBepre, a cebe — JIydIlie BUYBCTBOBAThCS B COCTOSIHME KJIMEHTA. KMeHT cHUMaeT muakak — eMy
kapko. Crienaiite To ke camoe co ciaoBamu: «Jla, TyT Temio». [lokaxure KJIMeHTy, KyJa emy cecTb, U
rocJie Hero csaapre camu. OH OTKUHYJICS HAa CIMHKY Kpecia WM CKPeCTUI HOTU — Bbl Toke. [ oBoput
ME/IJIEHHO WJIM THUXO — ¥ Bbl YMEHBILIUTE CKOPOCTb U TPOMKOCTb. JIBIIIIUTE U MUTAITE B €TO PUTME.

[epBylo OGeceny HaYHUTE HEUTPATBHO: «S Bac ciymato» wm «C yero HauHem?» Hekotopbie
TMICUXOJIOTY HAYMHAIOT ¢ Bompoca: «YTo Bac ciofa npuBeno?» ITo MOKHO c/enaTh C yIapeHUeM Ha
pas3HbIX cioBax. Ymo — kakoe y Bac JeJio ko MHe? Bac — Bbl M BAPYT He ciipaBuimch? Crooa — y Bac
C roJioBoi He B nopsiike? [lpugeno — Bbl oy 10 otyasHus? [Ipeanonoxure peakiuio KIUeHTa Ha
9TU BOIPOCHI ¥ BHIOEPUTE ONTHMAIBHBIN.

Ecnu KJIMEeHT oTBeYaeT HeJOCTATOYHO MOAPOOHO, cripocuTe ero: «He Mornm Obl BBl Oosbiie
pacckazarb 00 3ToM?» YToOBI pa3roBop He HAMOMUHAT OCMOTP Bpaya WJIM JIONIPOC CIIeIoBaTeNsl, He
3a7aBaiiTe OoJbIle ABYX BOMPOCOB moApsia. EcTb u aApyrue BapuaHThl HaYasa MHTepBbIo. Hanpumep,
Takom: «Bbl BBINIAAUTE OYEHb HECUACTHBIM» WM «HaunHaTh Beerna TpyiHO».

Ecnu BaM 4TO-TO M3BECTHO O KJIMEHTE OT ero OJIM3KOro WM Balllero KOJUIETH, COOOIIUTE Ty
MH(POPMAIIHIO, 3TO TIOMOXET KJIMEHTY HauaTh pa3roBop. BeisicHUTe, 0Opalasics v KJIMEHT paHblle
K TIcMXosioraM i ncuxuarpam. Ecnu 1a, To yrouyHuTe mogpoOHOCTH pabOThl U y3HAlTe, YeM OHa
3aKOHYMJIACh.

HexortopbiM KiMeHTam TpPyIHO cpa3dy HauaThb packpbiBaTbcs. IloTpaTbTe HECKONBKO MMHYT
Ha «pa3orpeB». YIOMSHUTE UMl KJIIMEHTa, OOLIMX 3HAKOMBIX, OOCYIUTE JIETAIN €r0 OCK/Ibl 1 MPO-
YKe MyCTSIKHY THIA TIOTO/Ibl MIIM CBETCKUX HOBOCTEH. 3aTeM pacCKaKUTe KJIMEHTY O TOM, KaK Bbl COOH-
paetech noctpouth Oeceny. CTpyKTypUpOBaHME MHTEPBHIO 3HAKOMHUT KJIMEHTA C BO3MOKHOCTSIMHU
TICUXOJIOra ¥ TIOMOTAEeT He OTBJIEKAThCs OT IIaBHOW 3a1auu. [logOupaiite MeToabl padOTH B 3aBUCH-
MOCTHU OT JIMYHOCTHBIX U KYJIbTYpPaJIbHBIX OCOOEHHOCTEH KJIMEHTA.

Coomonaiite mpasuiia CPO3H, rae C — cuziets Ha pacCTOSTHAY BHITSIHYTOW PYKH OT KJIMEHTa, P
— paccnadutbesi, O — OTKpbITasi 032 M OTKPBITOCTh, 3 — 3pUTEIbHBIN KOHTAKT, H — HAKJIOH K KJIMEHTY.

Chnymas kiuenra B pexume CPO3H, npumeHsiiTe «oATaJlKUBaHU»

* MCIIOJIb3YHTE COOTBETCTBYIOIIEE IAHHOU CUTYallMM BbIpaKEHUE JIUIIA;

* KMBaMTE I'OJIOBOU B MOAXOMALIMX U1 3TOTO MECTaX;

* BKJIIOUANTE B PEUb «M-M>» U «J1a»;

* 33/1aBaliTe N0 X0y JeJla KOPOTKUE YTOUHSIOIIUE BOIPOCHI.

Onpeaenure BegyIMIA TUIT BOCIIPUATHS KJIMEHTA U MOJCTPONTECH K HEMY.

3PUTEJIbHBIN TUIL. Kapruna, Touka 3peHus, nepcnekTuBa, BUACHUE, B3MJIS/L, YIOJI 3pEHUS,
aCIeKT, FOPU30HT, WILTIO3US, IKPaH.

Bupers, cMOTpeTh, pe/ICTaBIATh, MOSBIATHCS, 3aMe4aTh, OCBELATh, OMUCHIBATh, Pa3INyarh,
WILTIOCTPUPOBATH, TPOSICHSATH, HAOMIONATh, TOKA3bIBATh, 3aTEMHSTh.

Uerkuii, OnecTsAIMiA, SICHBIN, IIBETHOW, Pa3MBITBHIN, CBETAIIMIACS, OOJBIION, MaJICHbKHI,
OTKPBITbIN, 3aKPBITHIH, U30JMPOBAHHBIN, YIAJEHHBIN, Y3KUH, ITUPOKUI.

S BuKy, 0 yem Bbl roBopute. Buziets B po3oBoM cBete. IIpomuts ceet. buith Ha Buny. [Tokaszars
B UCTUHHOM cBeTe. Ha nepBbiii B3I,

CJIVXOBOW THUIIL. ToH, ciioBo, KpPUK, MHTOHAIIMS, CUM(MOHUS, peub, IIENOT, rojioc, 0oi-
TOBH$1, MOHOJIOT, TUAJIOT, MYy3bIKa, pUTM, MEJIOAIUSI, 9XO, IECHSI.

Chymarth, ycuiuBaTh, rapMOHMPOBATh, TOBOPUTD, CKA3aTh, pbluaTh, MOJIYATh, 3BaTh, HAIIEBATD,
OOBSBIIATD, CIIPAIIMBATh, BRIPAXaTh, 00CYKAaTh, U3JIaraTh, KpUUaTh, 3BOHUTD.

ToBopsiiuiA, TITyMHBIA, MOTYQJIMBBIN, TJTyXOH, HEMOU, OONTIIMBBIN, METOAMYHBIN, HECIIBIXaH-
HBI, CO3BYYHBIN.

l'oBopst uHbIMU clloBaMu. 3ajiaBaTh TOH. Hampsiub cityx.
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OCS3ATEJIbHBIN TUIL. TsxkecTpb, qbIXaHue, YyBCTBO, HAIPS)KEHUE, HArPYy3Ka, BEC, JAaBJIE-
HUe, yaap, KOHTaKT, JABMKEHUE, TeMIleparypa.

Kacarbcs, Tporath, opaxars, OIIYyIbIBaTh, CTy4aTh, MATh, OpaTh, B35ATh, YXBATUThb, TSHYTb,
CMSITYaTh, CKUMATh, I€PKATh, JTABUTH, OIIYIIATh, CTAOMIN3UPOBATH, IIEBETUTHC.

YUyBCTBUTEBHBIN, OLYTUMBINA, KPEMKUMN, TSKEJIbINA, MTApaIM30BAHHBIN, XOJIOIHBIN, TyIIEBHBIN,
pa3apakeHHbIM, JIeJASTHOW, TBEPABIN, BSUIbIIA, 3aKOPEHEIbIi, HEBBIHOCUMBIIA.

UyscrBoBaTh npodneMy. Kamens ¢ gy cBamics. Pa3ssseiBats y3en. Bousars kv, Hano-
KuUTh Jany. Pezars nogmeTkn Ha xony. Kpenko aepxarbcs.

[ToBTOpHBIN KJIMEHT UIIET, C YEr0 Ha4aTh Pa3roBOp, U OXKUAET Balllel uHulMaTuBbl. [TonHTe-
pecyiTech, ¢ KAKUMH YyBCTBaMH KJIMEHT YIIIEJ TTOC/Ie TIPEAbIIYIIEN CECCUr, C KeM 00CYKIall UX, 4TO
TIOTTBITAJICS TIPUMEHHUTH U ¢ KakuM ycriexoM. C yem mipuinien ceroqasa? Yero ket ot Bac u ot ceds?
Uro mermaer eMy mpucTynuTth K neny? Kak oH meiTaeTcs ¢ 9TiM cnipaBuThesa? Kak Obl BB MOIIH
cliesiath 310 BMecTe?

OTtcoequnenne. 3apepiiawmnias ¢paza Oecepl — 3TO TAKKe BpeMsl JJIs1 TOTO, YTOOBI MPEI0CTA-
BUTh KJIUEHTY HEOOXOMUMYI0 MH(MOPMAIIMIO W JaTh MPodheCCHOHABHYI0 pekoMeHaanuo. [Tomumo
(WM BMECTO) TICMXOJIOTUYECKOM MOMOIIH, KIIMEHT MOXKET HYK/IaThCsl B TIOMOIIH JIPYToro Crieluaim-
CTa: TICUXUATPa, IOPUCTa, CEKCOJIOra | T. 1., MO0 TeX WM UHBIX CITYKO, HAPUMEp, TPyl aHOHUM-
HBIX QJIKOTOJIMKOB MJIM KPU3UCHOTO TieHTpa. MHpopMupoBaHue KJIMEeHTa O IOCTYIHBIX €My BO3MOX-
HOCTSIX ¥ TPOPA0O0TKa OMACEHUIA 10 TIOBOY OOpAIlleHHs K TOMY UJIM MHOMY CIICITUATTUCTY — 3TO eIlie
OJIHA 3a/1a4a KOHEUHOM (ha3bl EPBOM KOHCYJIbTAIIUH.

BeisicHuTe, HACKOJIBKO OIMPaBIAMCh OXHIAHWS, C KOTOPHIMU KJIMEHT OOpaTwics K BaM 3a
niomoIpio. CripocuTe MHEHUE KJIMEHTa O CErOIHSIITHEN CeCCHM, O ero YyBCcTBaX K BaM. «Kak BbI ce0s
yyBCTBYyeTe ceryac?» wii «Hackonbko To, 4TO MPOU30IILI0, COOTBETCTBOBAJIO BAIITUM OXUIAHUSIM?
... B yeM uMeHHO?» — BOT Te BOIIPOCHI, KOTOPbIE TIO3BOJISIIOT OOHAPYKWUTh OXKHUIAHUS KJIMEHTA U
0OCYIUTh BO3MOXKHBIE pa304apOBaHHUS.

UroOsl 3a1aTh TaKOW BOMPOC, OT Bac TpeOyeTcsl onpeaeieHHOe MYX)KECTBO, TTOCKOIBKY 00CY K-
JEHUE OKUIAHUI — 3TO 3a4acTylo TPYAHBIM pa3roBOp O TOM, YEro KJAUEHT He nonyudni. Ho ato takxke
MOTEHIMAJIbHAST BOBMOKHOCTD JJIs1 KOPPEKIIMM HEPEATUCTUYHBIX OKUIAHUN OT Pa30BOM BCTpEUH, a
CJIeIOBaTe IbHO, JIJIS MOCTeAYIoIIel BHIpaOOTKHY PeaTMCTUYHOTO IJT1aHa JeWCTBUM, KOTOPBIN TOMOXKET
KJIMEHTY B PELIEHUH ero MpoOJIeM.

B teuenue nocnegnux 10 MUHYT cecCUM CHU3bTE SMOIIMOHAJILHBIN HaKaJl, HE3aMETHO CMEHUB
TEeMy Ha MeHee HANpsKeHHYIO W OBJaZeB XOIOM Oece/ibl, YBEIMUbTE JIOMI0 CBOMX BBICKA3bIBAHUIA,
3amMeauTe TeMn peud. [lenaiite Oosee YacThie ¥ MPOAOKUTEIBHBIE May3bl, YTOOBI KIIMEHT MOT BOC-
CTAaHOBUTbH CBOW OOBIYHBI CAMOKOHTPOT.

Hamomaute 06 orpaHuvyeHun BpeMeHU, TIOCMOTPEB Ha Yachl, HAKJIOHSSCh BIIEPe U ONMUPAsICh
PYKaMHM Ha KOJIEHU, KaK repejl BCcTaBaHueM. [JoroBopUtech ¢ KJIMEHTOM O BPEMEHH CJIeIyIoIIen cec-
cru 1 00a IOMEThTe er0 B CBOMX €KeJJHeBHUKaX. BcTaHbTe, MPOBOAWTE KIIMEHTA K IBEPU U OTKPOUTE
111 Hero ABepb. [orpormaiiTech Ha BOJTHE 0OPOKENIATEIbHOTO ONTUMHU3MA.
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HaouamoaareabHOCTh

Bepv moavko nonosure moeo, wmo euduutb, U HUUEMy U3 MO20, YMO
CABLUUULD.
AHzaulickas nocaosuua

BHemHoOCTh KJIMEHTa ¥ ero HeBepOasibHOE MOBE/ICHUE TOBOPAT O HEM OOJIbIIe, YeM €ro pedb,
KOTOPYIO OH KOHTPOJIMpYeT Jydie. Harpumep, BeayIuii TUTT BOCIPUATHS KJIUEHTA MOKHO BHISIBUTD
C MOMOIIBI0 HeBepOATbHBIX TposiBiieHUI. CIipocuTe KIIMEHTa, Kak Obl OH XOTEJIN MPOBECTH «OTITYCK
meuTel». Vmn: «Kak Bel xoTenu Obl otMeTuTh HOBEIN ron?», «Kakue 1u1aHsl Ha OJIMKanIie BBIXOI-
Hble?», «BCcroMHNUTE caMmoe pUSITHOE COOBITHE 3a TMOCSTHUIA MECII» U T. JI.

A Tenepb mpocieuTe, B KAKyl0 CTOPOHY KJIMEHT OTBeJ IJ1a3a, Mpexk/e YeM OTBeTUTh. B 3aBu-
CUMOCTH OT HAIpaBJICHUs B3VIsiIa MOKHO CKa3aTh, KaKMe 0O0pa3bl CO3/1aeT YEJIOBEK: 3pUTEIIbHBIC,
CITyXOBBIE WJIM OCSI3aTeNIbHBIE.

1. Ecnu B3ry151/1 HampaBJieH HaBepX, TO 3TO TOBOPUT O (POPMUPOBAHUU 3PUTENBHBIX 00Pa30B,
PYICOBAaHUY KApTUHKU — BU3YaJl.

2. Ecnu B3MIIsA] HampaBjieH BHU3, TO 9TO O3HAYAET, YTO YEJIOBEK IBITACTCS MPUCITYIIAThCs K
CBOMM YYBCTBaM M OIIYIICHUSIM — KHHECTETHK.

3. Eciu B31s1/1 HaIIpaBJieH MmpsiMo, JIMOO BJIEBO WJIM BIIPaBO, O3 CMEIICHNI BBEpX-BHU3 (Kak
Obl B CTOPOHY YIIIel), TO 9TO TOBOPUT O (POPMHUPOBAHUM 3BYKOBBIX 00OPa30B — ayauall.

INcuxonory Tpedyercst Xoporast HAOMOAATEILHOCTL. YTOOBI e pa3BUTh, HEOOXOAMMO:

* COBEpIIECHCTBOBATh BOCIPUSTHE HEBEPOATBHOIO IMOBENCHUS KJIMEHTAa (ero WHTOHAIUM,
HaIpaBJICHHUS B3IJIS/1a, MUMHKH, )KECTOB, TUHAMUKH JIBUKEHUU, U3MEHEHUH 1103 U TUCTAHIINN);

* oOpaIarh BHUMaHHE HA OIIMOOYHBIE AEHCTBHS KJIMEHTa (OrOBOPKH, 3a0BIBAHMS, 3aMaTIH-
BaHUSsI, OIIMOKU CITYXOBOTO BOCIIPUSITHSI), 32 KOTOPHIMH MOTYT CKPBIBAThCSI €r0 TO/IaBJIeHHbBIC WJIN
CIepKMBaeMble UyBCTBA;

* 3aMeYaTh OTKJIOHEHHUS KJIMEHTA OT aKTyaJIbHBIX TEM U peajlbHOW CUTYyalu (IIPOsIBJICHUE He
HAaIlpaBJIeHHBIX Ha TICKXOJIOTa YyBCTB; BO3BBIILICHHBIE, TEOPETU3HUPYIOIIME U MOPAIU3YIOIIHNE PEUu;
MpeJIoKeHNe TeM, KOTOphIe SIBHO HE CBS3aHBI C TPEOOBAHUAMM CUTYAIMU), YTO OOBIYHO CKPHIBAET
OTHOILICHUE K TICUXOJIOTY;

* BBISIBJIAITH OCOOCHHOCTH TTPOSIBJICHU ST OCHOBHBIX MOTPEOHOCTEN KJIMEHTa — B SMOITMOHAILHOM
NOJIEPXKKE U B TIPU3HAHKM, YTO 0OJIeryaeT MoHUMaHUe TOro, KaK KJIMEHT 0OpalaeTcsi ¥ ¢ OCTallb-
HBIMHM CBOMMH TIOTPEOHOCTSIMU: TIOHSITHO U OCO3HAHHO, TPSIMO WJTM HAMEKaMH.

Orennte cBoe nepBoe BIeYaTIeHHe OT KJIMEHTa. DKCIEHTPUYHBIN BUJI, SpPKUE 1IBETa, SKCTpa-
BaraHTHasi IpUYecKa — CTpeMJICHHE BbIIEUThCS, 00paTUTh Ha ceOs1 BHMMaHue. Cepble, ciepKaHHbIe
TOHA ¥ CKPOMHasl WJIM TPUIM3aHHAs MPUYecKa OOBIYHO COYETAIOTCS C PACCYIOYHOCTHIO, OE3TMKO-
CThIO, TpyHoronu3MoM. CTHIIb «CTapOW JeBbl» MOAYEPKUBACT OTKA3 OT MCIIOIb30BAaHUsI CBOEH XKEeH-
CKOH MPHBJIEKATETHOCTU. MYKCKOM KOCTIOM U TIPUYECKa Y KEHIIMHBI MOXET CBUJIETEILCTBOBATH 00
OTPUIIAHUH CBOETO T0JIa ¥ CTPEMJIEHIH TOMUHUPOBaTh. KOpoTKOE Mmiiathe B OOTSIKKY U ITpUYEcKa Mo
TMOCJIE/IHEN MOJIe Y TIOKWJION JIaMbl, pPBaHbIe JIKMHCHI U JJTAHHBIE BOJIOCH Y COJTUIHOTO MYXUWHBI —
TIONBITKA COXPAHUTh 00astHUue MOIOAOCTH. CTapOMOJIHBIN CTUIJIb — KOHCEPBATH3M, XKeJIaHue BEPHYTh
NpexXHUe BpeMeHa.

MHorve KJIMeHThl MPUIKCHIBAIOT TICUXOJOTY HEOOBIUHYI0 MPOHMIIATETBHOCTh. BbI MOXkeTe
YCIIBIIIATh BOCXUINEHHYIO peakimio: «OTKyna Be 3T0 3Haere?!» He mbITaiiTech TeMOHCTpUpPOBAThH
CBOIO CLIOCOOHOCTh YMTATh YyKYIO AyIY U Oosiee TOro — mpopodyecTBoBarh. He obomnbiiaiitech — 000-
’KaHMe KJIMeHTa Jallle BCero CKphIBAeT CTpaxX HaKa3aHWs BCE3HAIOIIEW CTPOTOM MaTephbio.
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P okycupoBaHme

3abpocamv eonpocamu npoue npocmozo, Kyoa mpyoHee nonacmov 8
uenw.
Jlewex Kymop

Hekotopble KJIUeHTHI TOTOBATCS K OYEPEJHON CECCUH, KaK K JJOKJIaay WU BBICTYIUICHUIO: TTPO-
AYMBIBAIOT TEKCT, peneTHpyloT. Bam 3apaHee OTBOAWTCS pONb ayAUTOPUH, TO ATUIOAMPYIOLIEH, TO
yTUpaoien cnesbl. Eciii Bbl mpepbiBaeTe KJIMEeHTa, OH OOMXKAETCs M MBITAeTCs MPOAoIKaTh. [lomo-
TUTE KJIUEHTY OCO3HATh MUHYCHI TAKOTO TMOBEIEHUsI HE TOJBKO C BaMH, HO M C JIPYTHIMU JIIOAbMH.
[Mokaxwute emy oOpasel] Toro, Kak 1o Xoay Oecepl MEHATh ee (pokyc.

Pokyc Ha KJIMeHTe: «JIeHa, BBl MHOTO pacCKa3ajiv O IOBEIEHUH CBOETO Myka. Bel uyBcTBYyeTE
ceOs1 ¢ HUM TMOJABJICHHO U OJVUHOKO. BBl Moryi ObI paccka3aTh MHE O CBOEH COOCTBEHHOM JKU3HU ?»
B aTOM nprMepe conepiKUTCs TpU JIMYHOCTHBIX OOpAIeHUsT K KIIUEHTKE.

dokyc Ha Ipyroi TMYHOCTH: «Pacckaxute MHe MOOOJBIIIE O BallleM My:ke». KiimeHTka Hau-
HET PaccKasblBaTh O MOBEICHUU MYka. BBl MOXkeTe MOMyYuTh BaXXHYI0 HH(MOPMAINIO, HO HUYEro He
y3HaTh O CaMOH KJIMEHTKE U €€ PEeaKkIK Ha CUTYAIHIO.

®dokyc Ha mpoodJieme: «Kak BH cripaBisieTech CO CBOEH MOIABICHHOCTHIO 7» MOXHO IOy YHTh
JOTIOJTHUATEbHYI0 MH(OPMAIMIO O TIOBEJEHUH KJIMEHTa, HO 9TO Majio YTO TOBOPHUT O CaMOM MOJIaB-
JIEHHOCTH. A OHa MOXET COYeTaThCs, HAIpHUMep, C MPOOIEMON OAMHOYECTBA — BO3MOXHO, SIBJISIIO-
HIeics IEPBUYHOM.

KyJbTypHO-KOHTEKCTHBIN (POKYC: «ITO TPEBOKUT MHOTHX KEH MYXKEH, 3aHATHIX Kapbe-
poii. Bel 3HaeTe Takux xeHIMH? Kak OHU CIIPaBISIIOTCS ¢ STUMH MpodaeMaMu ?» ITO MOKET CTaTh
BaKHBIM LIEHTPOM Oece[Ibl, pacIIupsisi KOHTEKCT MPOOIEMBI.

®Pokyc Ha ncuxoJiore: «MHe BCIIOMUHAETCs COOCTBEHHOE OAMHOYECTBO. § TOHMMAIO, Kak
3TO TSKEJIO BHIHOCUTD». KOHIIEHTpalysi BHUMaHUs Ha ce0e ToJie3Ha Kak IpUeM CaMOPACKPBITHST HITH
0OpaTHOM CBSI3U, 9TO MIOMOTAET Pa3BUTh y KJIMEHTA YyBCTBO JI0BepUsl. Pa3BrBaeTcs B3aMMOIIOHMMA-
HUeE, ¥ 3TO TOJIE3HO, HO HE CJIe/lyeT CJMIIKOM YacTO MCHOJIB30BaTh STOT MPHUEM.

®dokyc Ha o0mHOCTH: «Tak uTo Ke MbI OyzieM Aenath ?» [Ipu 3TOM 1eno KiMeHTa — U3MEHHUTh
CUTYAIIMIO WJIM CBOIO TIO3UIIMIO B HEe. 3ajaua Mcuxosora — MoATONKHYTh €r0 Ha pellieHue mpooieMm.

WutepecyiiTech «ITyCTSKaMU» — AETATsIMU MIOBCEHEBHOM KU3HU KJIMEHTA: C KEM OH 001IaeTcs
1 Ha KaKOW OCHOBE, KaK IMPOBOJUT CBOOOJHOE BPEeMsl, UTO IJIAHUPYET Ha OJMKaHIIie BHIXOAHbIE. YTO
YHUTAeT, KaKue CMOTPHUT (PMIIbMBI, KaKylo CIIyliaeT My3blKy. YeM 3aHuMaics nepe] ceccreil U yem
3aiiMeTtcs nociie Hee. [lomyyeHHas nHGOpMaIUs paclIMpsieT BAallM 3HAHKUS O KJIMEHTE U CONMMKaeT
BaC, TIOKa3bIBasi €My, YTO HUUYTO YeJIOBEUECKOEe BaM HE UyXK/O.

BricymaB pacckas KimeHTa o ero nmpooiemax, cripocute ero: «Bsl pacckazamu o Tom, 4To B
Balllei JKM3HM CIOKUIIOCH He Tak. Kak BbI lymaeTe, 4TO U3 9TOTO BaM Jierye BCero ObLIo Obl M3Me-
HUTH?» WK «Bbl HA3BIM TPH camble OCTpbie MPOoOIeMBbl B Balliel ku3HU. He Morium Obl BB pacro-
JIOKHTH UX TIO CTETIEHW BAKHOCTH TSI Bac?»

VBjeueHre HOBOW TEMOW SIBJISIETCSl YaCTO BCTPEYAloIIeics OMMOKON, KOTOpasi MPUBOIUT K
CITyTAHHOMY U TIOBEPXHOCTHOMY ITOHMMaHUI0 TipodiieM KimeHTa. Koria nosiisiercst BaxHasi, HO He
CBSI3aHHAs1 C TeMOU MH(OPMAITHs, OTMETBTE ee MPo ceds U, Mpexke YeM MepelTu K Hell, yOeauTech,
YTO BBl 3aKOHYMJIM TEKYIIyIo Temy. [lepeiiTi K HOBOI TeMe MOKHO CIIeAYIOIMM 00pa3oM: « 5 moHsi,
YTO TO BaXHO JJIs1 Bac. Mek 1y IPOYMM, KOTJa Bbl TOBOPUJIM O ..., BBl YIIOMSIHYJIH O ... He morm
OBl BBI OOJIBIIIE paccKa3arh 00 3ToM?»

Knuent 3avactyio otoxaecTBisier ceOsi ¢ OMHOM M3 CBOMX vacTeil, urHopupys napyrue. Kak
MPaBWJIO, OH HE OCO3HAET CBOW He3pesible 3alllUThl, KOTOPhIe YCIOXKHSIOT €ro KU3Hb U BBI3BIBAIOT
conpoTuBiieHue Tepanuu. PoKycupynTech Ha TaKOH 3alluTe, OTIENsIs €€ OT COTPYJHAYAIONIEH YacTu
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kimenTa. Hanmpumep, tak: «Ceifuyac Mbl XOpOITIO TOHUMAaeEM JpYT Jipyra, npasaa? M mHe 3axoTenoch
MOTOBOPUTH C TOU Ballleld YaCTMYKOM, KOTOpasi cKa3aja, 4To MoayMaeT HaJ MOMMHM CJIOBaMH TOCIe
ceccu. MOXHO NIOrOBOPUTH C HeWl ceiuac?»

Nuorpa Bce ke Jyullie OTJI0KUTh KOHKPETHBIM pa3roBOp Ha cienyomuil pa3. Hanpuwmep, o
YYBCTBax, UCIbITAHHLIX HOBOU KJIMEHTKOU BO BpEM TONBITKHW U3HACUJIIOBAHWA HAa CBUIOAHWUU. N
KOTJIa KJIMEHT ellle He OYeHb I0BepsieT BaM, UJIH ykKe YCTal OT padoThl, MPOJIEIAHHOW BO BpeMsl cec-
CHM, WM MPOCTO CEroHs He B popme.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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