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Anekcanap benpun
300 MHCTPYMEHTOB MOBBINIEHMS
NpoaaK B KocMeTtoJjgoruu. Yactp 3

Kak kocMmeToJ10ry pa3MeniaTth pekJjamy y 0J10repoB?

CeronHs y Hac Ha TIoBecTKe JHs HQImoeHcepsl. BepHee Oyzer ckazarh — padota ¢ Humu. Kak
KOCMETOJIOTY pa3MeliaTh pekiaMy y onorepo? KTo-To uX JT0OHT, KTO-TO Ha IyX HE MEPEeHOCHT, a
KTO-TO OTHOCUTCSl Kak K jJaHHOCTH. Ho He crouT mx HejgooueHuBaTh. Eciu HayuMThCcsl rpaMOTHO
PEKJIaMHpOBaThCsl y OI0repoB, MOKHO HETUIOXO TaK MPOABUHYThH CBOM Om3Hec. f He Oyay roBOpuTh
00 9TOM MHCTPYMEHTE TaK, CJIOBHO €ro OTKPBUIM TOJIBKO Buepa. U sicHoe zieno, s1 He Oyay paciuchl-
BaTh HA HECKOJIbKO CTPAHMI] TIO3MY O TOM, YTO NeyaTHble U3JaHusl CAAIOT CBOU MO3ULMH B IONIb3Y
Wureprera. Mbl 3Ty KapTHHY HabmogaeM nocieqHue et 15. B 31oii cratbe 51 Xouy BaM OOBSICHUTD,
B uyeM (peHOMeH OIorepoB M Kak MMEHHO HYKHO BBICTPAUBATh COTPYIHMYECTBO C HUMH. KoHEeuHO
K€ MBI BCE 3HaeM, YTO cOOOM MpeACTaBiIseT MpoBHkeHne yepe3 Oorepos. pyroil Bonmpoc — Kak
B 9TOM JIeJie He 00KeubCs?
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DBOJIOINSA OJOTHHTA

BrorepcTBo 3apoaniock ¥ ObUTO PACIPOCTPAHEHO e111e 10 AKTUBHOTO BHEAPEHH I B HAIITY )KU3Hb
corceteid 1 MecceHkepoB. B 2000-x rogax oHO ObLJIO UCKITIOUUTETBHO I'pacdhomManckuM. JItoau co3aa-
BaJIM JIMYHbIE OJIOTM Ha BCSAKUX IUIOIMIAJAKAX M MUCATU-MUcanu-nucaad. OHU BOBCIO M3TOJISUIHCH,
BBIMCKHMBAJIA OCTPBIE TEMBI M JOCTABAJIM U3 CBOEH rOJIOBBI JIyUIIIUe NTYyTOYKU Ha TIOTEXY IIMPOKOH Iy0-
nuke. [Toxanyi, UMeHHO Tor/ia 6;10repcTBO ObLIIO TOMCTUHE UCKPEHHUM. ABTOPBI IEJHITICH Y€CTHBIM
MHEHHUEM, TIOJTyYaJIi HOBBIX OITBIT OT OOIIEHH S C OOJIBIION ayAUTOPUEH U HACIAKIATMCh CBOEH TIOIY-
JsipHOCTBIO. JIocTaToOuHO BCIOMHUTH HeOe3b3BecTHbIM “KuBoit KypHasn”. 9To MacTOIOHT cpeau
1aTpopM 7Sl CO3/1aHM ST JIMUHBIX OJIOTOB.

JlecsITh JIeT ciycTs B KauecTBe IJIOIAIKU AJis1 OoreperBa crait pacuseTtats 0Ty0. [lepBoivu
TyJa PelIINCh 3aiTH caMble CMeJble, Oarofaps YeMy B UTOT€ OTXBATWIIM OOJBIION KYCOK TOIY-
asipHocTd. TyT yXe HeOCTaTOYHO KPAaCHBO MHUCATh, BA)KHO YMETh paboTaTh C KaMepoy M CO3/1aBaTh
uHTepecHbll KOHTeHT. MiMeHHo IOTYy0 co cBOeit MOHeTH3aIMel MIOTHO BJIOKKJI JIIOASIM B TOJIOBY
MBICJIb, YTO Ha OOJIBIIIOM KOJIMYECTBE MOANMMCUYMKOB 00S3aTeNIbHO HYKHO 3apadaThIBaTh. ITO CUIIBHO
TMOBJIMSLJIO Ha OJIOTepOB CIIEIYIONIEro MOKOJIEHHS.

Jlaspilie B TUIOMIAKHU [UTsl OJIOTepCTBa BKJIIOUMIIMCH HAIM JTIOOMMBIE COLICETOYKH U MECCEH-
mxepbl. Camble BuaHbIe — Henb3srpam u Tenerpam. [lepBbiil pecypc MosiBUJICS 3HAYUTETHHO PaHbIle
U yCIieJs MOBU/AATh CTpallHble Ben. bioru B HeM (hopMUPOBAIUCH CTUXUIHO, M HOBOUCIICUEHHBIE
Oorepbl He TOHUMAJIM, YTO JIeIaTh CO CBOEH MOMy/IsipHOCThI0. He 010 HU MOHETH3aluK, HU Ou3-
HEC-MHCTPYMEHTOB, HU O(UIMATLHOTO MponaBrkeHus: or Hemp3srpama. Biorepsl mpocto Havyamu
peKJIaMUpoBath Apyr Apyra. W 3aBsi3aicsi MIOPOYHBIN KPYT — OAHU MH(ITIOSHCEPHI TUIATUIIN ICHEXKKY
APYTUM pajgy HaOopa CBEXer ayTUTOPHH, YTOOBI TOTOM yXKe CaMUM OpaTh JEHEKKY 3a peKJiamy Tpe-
ThUX HH(MoeHcepoB. Toraa ke 3aponuiack KylbTypa MPOAaXU CTPEMHBIX UH(OIPOIYKTOB CBOMM
MOJINMMCYMKaM. BpeHibl coO CBOMMY pEeKJIaMHBIMU MHTETPALMSIMH TOATSHYJIUCH CHIIBHO To3ke. Yto
IIPUBEJIO HAC K TOUKE, B KOTOPOW MBI HAXOAUMCS ceiuac.
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B yem cuia 6JiorepoB?

Cepbe3Hble POEKTHI, TEJIETIEPEIaur U KOTa00paIysi ¢ KpyIMHbBIMUA OpeH/1aMH — Terlepb HUKTO
HE Ha30BeT 0J10repcTBO OaJIOBCTBOM J11s1 HOApocTKoB. Ho yem nHgmoeHceps Tak neruisior? [loyemy
peKJiamMa y HUX JaeT Takoi Oosbiioi oTkamMk? Bee meno B nmoeepun myonuku. Briorepel, oHU Beapb
BpOJIe KaK CBOM, poiHble. BOH KaX[Iblil IeHb TIOKA3BIBAIOT, YTO €T HA 3aBTPAK U TJI€ BHITYIMBAIOT
cBoux coOak. JIoOyio pekoMeHIaIvio OT Oorepa mpeaHHas ayquTOPHsl BOCIIPUHAMAET, KaK COBET
OT cBOero apyra. Takoe MpoaBrkeHHe CPOIHU capahaHHOMY PaIHo.

VY corpyaHuydecTBa ¢ 6;J0repoM ecTb MHOKECTBO ILTIOCOB:

* Bbicokuil ypoBeHb J10BEPUSI;

* BOo3MOXHOCTB MOJ0OPATh AyAUTOPHUIO TIO HHTEPECaM;

* Peksiama BHITIAAUT HATUBHO. TO ecTh Tak, OyATO 3TO JIMYHASL peKOMeHanus1 OJorepa;

* DT0 elnle OOUH AOCTYIHBINA KaHa 7151 TIPOJIBUKECHU ST

* EcTb BO3MOKHOCTb MOAPOOHO paccKas3arh MPO CBOU YCIyru. JlocMaTpuBaeMoCTb peKJIaMbl Y
Ororepa ropasio BbIIIIe, YeM B IPYTHX BapHaHTaX MPOJIBUKECHUSI.

A Tenepb faBaiiTe HEMHOTO paz0epeMcsi C TOHATUIRHBIM anmapaToM. 51 yke UCToNb30BaJI CJI0BA
onorep 1 MH(IMOEHCEp B Ka4eCTBe CUHOHMMOB. U, eciy yX CHUJIbHO MPUAMPATHCS, ITO HE COBCEM
MpaBWILHO. A elle s 10 CUX Top He TOBOpMJI 0 Jinjiepax MHeHuid. Ho ceituac, st iymaio, Bbl TOTOBBI K
OoJiee TOTATLHOMY TIPOCBEIIeHHI0 B 9TOM Bornpoce. Mtak, KTo ecth KTo?

Brorepsl — 3T0 70U, KOTOpBIE CTPOSIT CBOE MO3UIIMOHUPOBAHME BOKPYT COIMATIBHOM CETH.
[Tpuuem yarne Bcero BoKpyr ogqHou. OHU JiepKaTcs 32 CBOIO ayIMTOPUIO U TUIOIIAAKY, Ha KOTOPOM
pabotatot. brior B Takom citydae — nosiHoreHHast pabota. Otéepu y HUX 3Ty IUIOMAAKY ¥ OHH IIPOCTO
craHyT HUKeM. HemHoro rpy6o, HO 3aTo OHATHO. TeM Oosiee Takue cIydar Mbl YKe HaOJTio1any He
TaK yX JJaBHO.

Jluaepsl 0OIIECTBEHHOTO MHEHUsI, WM, KaK UX COKPAIIEHHO J0OAT Ha3bBaTh, JIOMBbI — 310
Onorepbl C aKTMBHOM JKM3HEHHOM mosuimeil. OHa MOXeT ObITh MPO(eCcCHOHAIBHON WM Tpask/IaH-
ckoil. JIOMBI BiusitoT Ha MHEeHuUe cBoel aynutopuu. Ciofia OTHOCSTCSI HE TOJIBKO aKTUBHUCTBI, HO €111e
ceJIeOpHUTH U TIPOCTO JIIO/IW, KOTOPBIE TPAHCIUPYIOT CBOIO paboTy UM yBJeueHus B Onore. Hanpumep,
MapKeTep, BEAYIINi aKKayHT Ha TeMy MPOIBHKEHHUS — 3TO HE COBCEM OJIorep B MOJTHOM MTOHUMAaHUM
atoro crnoBa. Ero nestenbHOCTh He 3aBUCHT OT coriceTd. OH 1 0e3 akKayHTa MapKeTep ¢ padoToOil.
[Tpu 3TOM CBOMM OJIOTOM OH TIPOJIBUTAET B MACCHI CBOM MApPKETUHTOBBINA TIOIXO/.

Nudmoercep — 3170 codupatebHBI TEPMUH MpeacTaBuTeNiell OpeHIoB. To ecTh He Kaskablid
Ornorep W nuaep MHEHU# cuuTaercsi nHpmoeHcepoM. Ho 310, ecmi o4eHb CHIIbHO YIiTyOmnsThes. A
TaK B MMOBCETHEBHOM KM3HU MPUHSITO Ha3bIBATh MH(IIOEHCEPOM JII0OOTO YeI0BeKa C OrpeaeIeHHOM
apmuelt noanucurkoB. [Ipeanaraio 1 Ham ¢ BaMU He 3aHYJHUYATh U BHIXOOUTH 32 PAMKH TEPMHHOB,
€CJIM YK OYEeHb CHIIBHO XOYETCS.

He cross BaskHO, KOTO BBI BRIOEpeTe /17151 CBOEH peKJIaMbl — Oyiorepa uim juaepa MHeHui. [as-
HOE, 4TOOBl UIeM, KOTOpbIe OH BBICKA3bIBAET B CBOEM Ipodue, He MPOTUBOPEUmN (pUIocopun
Baiero Openaa. Hy u, KOHeUHO ke, YTOOBI permyTanys y Hero He Oblla MoaMas3aHa CKaHAATaMH.
lopazio BakHee Apyrasi XapaKTepuCTHKa Oyiorepa — KOJIMYeCcTBO ero npeJaHHbix (paHatoB. [laBaiite
pazaenM OJ0repoB M0 0OBEMY AYJUTOPUM U OIIPEACIUM XapaKTepHbIe (DUIIKY KaX O I'PYIIIIHL.

Mera-nndiroeHcepbl WM KPyIHbIe 0Jiorephl

HJ’IH 9TOr'o CTaryca Hy>)KHO UMCTb oosnee 1 MIIH. MOAINMCYMKOB. Becero Iapy JICT Ha3al TaKUM
HEBCPOATHBIM KOJIMYCCTBOM ayIUTOPHUU MOIJIU ITOXBACTATHCA TOJILKO 3BE3/1bI. Ceityac xe modas JEB-
YOHKA M3 MMPOBUHIUAJIBHOTI'O IT'OpPOAKa CII0cOOHA IIpU OOJKHBIX CTaApaHUAX HaépaTb JIAM OO CYHA -
KOB. PeKJIaMy Y TaKUX KPYIHBIX 6J'IOFCpOB 0OBIYHO 3aKa3bIBAIOT HE MEHEE KPYITHbIE KOMIIAHWU. Yacro
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9TO OHJIAWH-Mara3vHbl, CEPBUCH JOCTABKH M MIKOJIBI YJAJEHHBIX MPO(eCcCHii, KOTOPbIX 00BEIUHSIET
MacmTadbHOCTh. TO €CTh y HUX HET KaKOW-TO JKECTKOH IMPUBS3KH K OrpeneseHHoil Teppuropun. K
MIpUMepy, Y HUX €CTh OOJBIIOe YUCIO0 (PUIIMAIOB TIO BCEW CTpaHe, MO0 BO3MOXKHOCTb JOCTABUTh
TOBAp B JTIOOYIO0 TOUKY MUPA, TUOO MPOCTO UX (DUIIIKA B yIAJIEHHOM XapaKkTepe OKazaHus yciyr. Takas
TEeH/ICHIIMsI 3aMeUeHa, TIOTOMY 4TO ayIUTOPHs Y KPYIHBIX OIOrepoB CHIIBHO pa3OpocaHa TeppUuTOpH-
QJTBHO.

C mera-uHdmoeHcepaMu He BCe Tak MPOCTO. Bo-mepBbiX, HOBOIBLHO OOJNBIION MPOLIEHT WX
ayAUTOPUHN MOXKET COCTABJISATh HAKPYTKA, OOTHI 1 HEAKTUBHBIE TIOJIb30BATENIN. ITO MOXHO 3aMETUTD
CaMOCTOSITEJILHO TIO OOJIBIIIOMY pa3pbiBy KOJMUYECTBA MOINMCYMKOB, JAWKOB M KOMMeHTapreB. B
CpelHEM KOJIMYECTBO JIAaKOB cocTaisieT 4—10 % ot konuuecTsa noanucuuko. Eciu ux nopo3pu-
TEJIbHO MaJlo WM, HA00OPOT, MOJO3PUTESIFHO MHOTO, CTOUT 33 yMaThCsi O BOBMOXKHOW HAKpYTKE.
Jl1s1 mpeanprHUMATessl peKjiaMma B TAKOM OJIore He TPUHECET 0KMIAEMOro KOJMYECTBA HOBBIX KJTU-
eHtoB. Ho m3mepsaTh Ha r1a3 — 9T0, KOHEYHO, COBCEM HE MApKETMHIOBBIM Moxxoa. YToObl MCKITIO-
YUTh HaKPYTKH, COBETYI0 BOCIIOJNB30BaThCsl CHELMAIbHBIMU cepBUcaMU. Takumu, Kak Socialblade
w Livedune.

Bo-BTOpBIX, HE 000 MPOLYKT BHITOJHO PEKJIAMUPOBAThH y KPYMHBIX OnorepoB. [Ipuuuny s
yXke yKa3blBaJ Bblllle. AyTUTOpHS y Mera-uH(]ImoeHcepoB pa3dpocaHa Mo pa3HbIM ropojaM, a To
crpaHaM. Ecim y Bac MeeTcsi OIMH KOCMETOJIOTMUECKHiA KaOMHET B ycJIoBHOM Exarepunoypre, To
JIydIIlie IPUCMOTPETHCS K MECTHBIM Oyiorepam.

B-Tperbux, y KpynHbIX MH(IIOEHCEPOB B MOANMCYMKAX OOMTAeT MHOTO “CIy4ailHON™ ayau-
topun. K mpumepy, KTo-TO MOANUCAH HA Kydy MIUIMOHHKOB, IOTOMY YTO €My MO padoTe BaXHO
CIICTUTh 3a TeM, YTO MPOMCXOAUT B Onorocepe. Y Takux moneit Moxer ObITh HeMasio. Y OOJb-
IIIMHCTBA KPYITHBIX OJIOTepOB Cepbe3HbIE MPOOIEMBI C JIOSTBHOCTBIO ayJUTOPUU. DTO SIBHO TIOKA3AJIO0
3akpbiTie Henbasirpama. Harm moOrmMble HH(IIOEHCEPBI MBITATUCH IEPETUTh CBOUX MOJIMCIYUKOB B
Tenerpam i B BKoHTakTe, HO CTOJIKHYJIUCH C CYpPOBOM peaibHOCThI0. VI3 HECKOMBKUX MIIJTMOHOB
JMoAel MepernuIo Ha Jpyrue IUIOMAIKU B JIydIlleM ciiydyae mapy Teicsid. Bee-Taku cMoTpeTh Kpacu-
Bble (POTOUKM OJIOrepoOB — ITO OJIHO JIeJIO, a YUTATh UX TEKCTHl U TBITATHCS HAUTH B HUX CMBICI —
coBceM jpyroe. Bce ObLI0 HACTOIBKO TIOXO, YTO 32 MOAINMCKY MPUXOIUIOCH Pa3bilPhIBATh CAHKIIH-
OHHbIE AW(POHBI.

Makpo-uHdgoeHcepbl HJIH cpeHue 0J0rephl

V rtakux pe0saT B 3anace umeercst or 100 Teic. 1o 1 MuH. noanucunkoB. He Tak yx u majo.
Oco0eHHO, eci HaOMpaTh TaKOe KOJIMYECTBO TMOANMCYMKOB YECTHBIMH CIIOCOOAMU Oe3 HaKpPYTOK.
Ayaurtopusi Takux O10repoB OOBIYHO MEHee Pa3HOIIEPCTHAsl, YeM Y KPYHHBIX MH(IOEHCEpPOB. Y
Hee XOPOIIIO MTPOPHUCOBBIBAIOTCS OOIIME MHTEPECH U leMorpadudeckue nokasarenu. Benp y makpo-
MH(IIIOEHCEPOB 3a4YacTyl0 MMEETCsl YeTKOE MO3ULMOHUPOBaHUE. Y HUX €CTh OfIHA MJIM HECKOJIbKO
CBSI3aHHBIX ME KTy COOOH TeM, KOTOpPbIE TPOXOAAT KPaCHOW HUTHIO uepes Bech Oior. Harpumep, noka-
3aTesibHasi MeJUIMHA, (PUTHEC, MPABUJIbHBIA YXOJ 32 PaCTEeHUAMM M Tak Aajee. Makpo-uHQIoeH-
Cepbl — 3TO CaMble HACTOSILUE JIUJIEPhl MHEHUI. AyJUTOPHUS MPOLIe IPUHUMAET UX UJIeU U3-3a CBOEr
O/IHOPOJHOCTH.

Jlnst mpeanpuHUMaTeneii ropaso ynooHee paboTaTh co CpeIHIMU OJI0repaMu, HeXeNu C KpyTl-
HBIMH, BE/Ib MOXKHO TIOA00PATh MX IJI51 KaKJIOrO OTIEIBHOTO CerMeHTa LieJIeBOM aynuTopun. PaciieHkn
MaKpO-UH(ITIOEHCEPOB MO3BOJIAIOT COTPYAHUYATh CPa3y ¢ HECKOIBKUMHU Onorepamu. Takoil noaxon
ropaso BbIrOJHEE, YEM pellleHre BOyXaTh OCHOBHYIO YacCTh PEKJIAMHOTO OI0[KeTa B OIMH KaHa Ipo-
ABUXXEHUSI WM B OTHOTro Ororepa.
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Mukpo-uHgJroeHcepbl WIN MeJKHe 0JIorepbl

BoT MBI 1 TOI0OpaMCh K Tak Ha3bIBAEMBIM MaJtbiaM Osorocgepsl. YToObI CUMTAThCS MUKPO-
MHQIII0EHCEPOM JOCTATOYHO HabpaTh B cBoeM npocuiie ot 1 Thic. 10 100 Thic. noanucunkos. U myctsb
WX ayIUTOpHs HeOOJbINasl, HAa CEroMHSAIIHUIN JIeHb MeJIKKe Oorepsl mpassT 6anoM. IMeHHO y HuX
3aKyIaTh PeKJiaMy BbIroJHee Bcero. Bee [1es10 B HeBepOsATHO BHICOKOM YPOBHE JI0OBEPUSI MX ayAUTO-
pun. Takue Goreps! OJMKe ¥ MOHSATHEE TOKyNaTessiM. Y HUX HET OTPOMHOTO KOJIMYECTBA PEKJIaMBl,
C HUMH JIETKO CTOJIKHYTBCS B peaJIbHOM KU3HH U AaXKe MOAPYKUTHCS. MUK pOOIOrepbl co31al0T MHTe-
PECHBII 1 BOBJIEKAIOIINIA KOHTEHT. B HIX ropaszno Gosbliie ayTeHTUYIHOCTH, YeM B OJiore ceeOpuTH,
KOTOpble MPOABUIAIOT TaK MHOTO pa3HbIX MPOLYKTOB, YTO JIOAM MPOCTO-HAIIPOCTO MEPECTAIOT UM
BEPUTb.

CornacHO MapKeTUHIOBBIM MCCIeIOBaHUAM 82 % moTpedutesiell TOTOBbl KylUTh TOBAp WJIM
YCIIyTY TI0 COBETY MeJIKoro omorepa. Jta 1ugpa nopaxaer BooOpaxeHue, He TaK Jn?

Hano-undoeHcepbl WM HUIIIEBbIE 0JIOTePHI

[NoroauTe meTh OBl MUKpOOIOrepaM, Be/ib CYIIECTBYET ellle U pblOKa MOMEHbIIE, Y KOTOPOi
MeHee | ThIC. MOANMCYMKOB. TeOpeTnyecKy B 3Ty KaTeroprio MOXHO OTHECTH aOCOJIOTHO JIIDOOTO
T0JIb30BaTENs COLMAIbHOM CeTH WM MecceHpkepa. Ho ecTh ogMH BaXHBII MOMEHT: 3TO JOJIKHBI
OBbITh IMEHHO OJIOTephI, a He TIPOCTO JIIOAM C OOJIBIIAM KOJMYECTBO 3HAKOMBIX. TO ecTh aBTOp Jesaer
CBOIO CTPAaHWYKY UHTEPECHOM He TOJIBKO /sl ce0s1, HO U [y1sl ynTatesei. [Lmoc B Giiore mpucyTcTByer
KOHKpETHAasl TeMaTUKa 1 OOIIEHHE C ayTUTOPUCH.

YV HaHO-010repOB MJIO PEKJIAMHBIX MPEJIOKEHUH, TIO3TOMY YaCTO OHH TOTOBBI padOTAaTh 1aXKe
no 6aprepy. To ecTh BB MM OeCIUIaTHO TIPEIOCTABIISIETe YCIYTY, & OHM B OTBET PEKJIAMHUPYIOT Bac B
cBoeM Oiore. B y3KuX HMIIIaX pekjiama y TaKuX OJIOrepoB IMOKa3bIBAET OTIIMYHBIC PE3YJIbTAThI.

Bcs ata kmaccugukanys He coBceM YHUBepcaibHast. OHa MOJOReT s pa3jiesieHus OJiorepoB
B Hembzsrpame, I0Ty6e, Tuktoke u Teutrepe. Bo BKonTakTte u Tenerpame, 4to0bl CUMTATHCS KPYII-
HBIM OJIOTEPOM, JIOCTATOYHO UMETh Mapy COTEH THICSAY MOAMUCUYUKOB. DTO HE 3HAYMT, UYTO TaM TYCY-
eTcsl MeHblIIee YUCIIOo Tosib3oBaTenel. [IpocTo Ha TUX TUIoIIaAKax BOKPYT MH(IIIOEHCEpOB coOupa-
ercsl camasl JIoslibHasA ayauropus. [loatoMy 1 BoBjieueHHE TaM BBILIE.
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CoTpyaHn4ecTBo ¢ 0J10repom

[Tpu BEIOOpE Or1OTEepa 7151 COTPYIHIYECTBA CMOTPUTE HE TOJIBKO HA KOJIMUYECTBO MOANMCYUKOB.
Ectb eme qBa BakHBIX MOKa3aTesis — 3T0 TeMaTUKa Oyiora U Bama neneBas ayautopusi. Co BTOpbIM
y Bac, 51 HAZIEIOCh, MPOOJIeM He uMeeTcsl. Bbl 3HaeTe, KTO IMEHHO SIBJISIETCS] TUIMMYHBIM MTOKYyTaTeNIeM
Bammx yciyr. Ecim HeT, TO CpovYHO 4yMTaiiTe MOM CTaThU O LIEJICBOM ayJUTOPUM, a Takxke 00 uje-
JIBHOM KJIMeHTe. Tak BOT, CyTh 9TOTO MOKa3aressi COCTOUT B TOM, YTOObI OTBICKATh OJIOTH, B KOTO-
pbIX oOHTaeT Bara neneBas aynuropusi. Hampumep, 310 MoxeT ObITh POQHIb MHOTOIETHON MaMBbl,
KOTOpasi paccKasblBaeT O BOCIHMTaHWU AeTeld. OCHOBHAsI Macca MOANMCYMKOB 3TOro Oiora — Takue
K€ MaMBbl, KOTOpbI€ TMOTEHIINAIBHO MOTYT CTaTh BalllMMM KJIMEHTKaMu. BTopoil mokazarenb — TeMa-
THKa O710ra — paboTtaeT 1o oopaTHOMy NMpUHIHUITY. Mbl OABICKMBaeM OJI0T, TeMa KOTOpPOro Hanbosiee
OnM3Ka K TeMe kocMerosioruu. Hanmpumep, npaBuiibHOE MUTaHKE, 310POBBIN 00pa3 KU3HHU, (PUTHEC,
obtoTh. [ToANMMCYNKY TaKMX OJIOTOB TaK:Ke MOTEHIMAIBHO MOTYT CTaTh BAlIMMU KJIMEHTAMHU.

JlorycTiMm, BbI yke OIMpPEASTINCh C TPUMEPHBIMHU MapaMeTpaMu Oorepa, KOTOpbIiA JOCTOUH
MpOpeKJIaMUpoBaTh BalK yciyri. Ho rae e takoro HaidlTi? ¥V Bac ecTb TpY BapyaHTa J1sl [IOMCKA:

1. Bpyunyio. BOuBaiite B IOMCK COIMAIBLHOM CETH KJIIOYEBBIE clioBa. Pecypc BbIIACT cambix
MIONYJISIPHBIX JIIOAIEH B JIAaHHOW TeMaTHWKe, YTO HE COBCEM XOpOIIO, €CIM Bbl MIIUTE OJOrepoB
TIOMEHBIIIE.

2. Capadannoe paauo. Eciu Bbl XOTh MHOTJA TIOCHKMBAETE B COLICETSIX, TO, HABEPHSIKA, MTPU-
MEpHO TpefcTaBsieTe cede, Kakue Onorephbl pa3BIeKaoT Ballly LeJIeByIo ayquTtopuio. Kak BapuaHT, ¢
MOMOIIIBIO OIIPOCOB y3HAKUTE y CBOMX KJIMEHTOB, HA KOT'O OHU TOJIMCAHBI.

3. C nomoIipio 6Upk. ITO pecypchl, rjie coOpaH aKTyalIbHBIA CIHCOK OJOTepOB, TOTOBBIX K
oOpateHusM pekjiamozaateneil. TaM MOXXHO 0OpaTUThCSl K KOHKPETHOMY YeJIOBEKY MJIM OCTaBUTb
3aJaHue M kKJaTh OTKJIMKOB. Bapuantel Oupx: GetBlogger, Epicstars, Trendhero.

Kaxk Tombko BBl OTOOpaIM KOHKPETHOro Onorepa, paboTa He 3akaHumBaeTcs. Hemb3st BOT Tak
PEe3Ko mepeaaTh MpeiokeHne O peKjiame B ero pyvyeHbkH. /i Hayama BaM HY)XHO OyJeT 3a HUM
HEMHOXEUKO MpocyeanThb. [epxute (hoKkyc Ha TOM, Kak OJ0rep mogaeT CBOM KOHTEHT U OOIIAeTCs C
noanucurKamu. ['py0o 1itH ro-ApyKecKH, MpeHeOpeKUTeTbHO WK C TOHUMAaHUEM, YaCTO UM PEIKO.
[NouunTaiiTe KOMMEHTapHUU K TIOcTaM. Bac TOMKHBI HACTOPOKUTD OIHOTHITHBIE COOOIIEHUSI, KOTOpPBIE
HE MMEIOT HUKAKOTO OTHOIIEeHUs K myOnukaiuu. Beskue kommentsl Tuna “Kpyto” u “OtiamyHO
BRI AU . [Tpy UX GONBIIOM KOJMMYECTBE BCe ITO crapast 100pas HakpyTka. Bynmer coBcem mpe-
QJIBHO, €CJTM 32 BpeMsl CBOel “CJIeKKH™~ Bbl 3aCTaHeTe y Onorepa napouyky peKJIaMHBIX MHTETpallvil.
Tak MOXHO OyeT OIIEHHUTh, HACKOJIbKO KAYeCTBEHHO OHH UX MPE3EHTYET, U KaK 4acTO OHU TOSIBJIS-
I0TCs B ero npoduie.

[pu obmenun ¢ 61orepam Mo padoYUM BOIIPOCaM cpasy ke 0003Ha4YbTe, KTO BB, UTO XOTHUTE
MPEAJIOKUTh ¥ Ha KaKMX YCIOBHsIX. Tak OH ¢ MepBOro cooOLIeH s MOMMET, MHTEPECHO JIA €My 3TO
npeasoxenue. Lienurte ceoe u ayxoe BpeMsi, BeJlb 3TO OIMH U3 CaMbIX BaXHBIX pecypcoB. [Tocre Toro,
Kak MHQITIOSHCEP COrIachICs Ha COTPYTHUYECTBO, OoJiee TIOIpoOHO oOpucyiTe Bce netanu. [laite
eMy ueTkoe T3 — TexHuueckoe 3aganue. OMUIINTE, B KAKOM BHJE Bbl XOTUTE BUIETh PEKJIaMy, 4TO
B HEW HAJI0 MMOKa3aTh, Kakue (pOpMYIMPOBKHM UCIIOIB30BaTh, & KAKUX U30eXaTh. XOTs Obl OAMH pa3
npuzeTcs nonoteTs Haja T3. [Jabine ¢ HUM He OyIeT cliokHOCTel. Bbl Oyaere mpocTo npegocTaBisTh
TOTOBBIN TOKYMEHT, CJIerKa BUIOM3MEHSISI €T0 OT CiTyvasi K citydaio. KoHeYHO, BBl MOXKETe MOTOKUTHCS
TMOJIHOCTBIO Ha (paHTazmio Oorepa. Ho B TakoM cityyae neHsiTe Ha ce0si, eCli peKJiama MOy IuTCs,
MSITKO TOBOpsI, He B BalieM ctuie. Kak roBoputes, 6e3 yetkoro T3 — pesysbrar X3.

Camoe BaKHOE, YTO HYKHO YKa3aTb B TEXHMUECKOM 33/IaHUM — 3TO BUJ pekjambl. Byaer ato
HATHBKa, psMoe TpoaBkeHre uim 0030p? Ceituac 0OBSICHIO, YTO BCE 3TO 3HAYMT.

1. HatuBHas pekiama. HenaBsizumBasi ¢hopMa NpoaBUKEHUsI, KoTopasi rojaercsi B hopmarte
pexkomenamu. Harprivep, 6;10rep MOKET COOOIIHTh, YTO HaJl €T0 UIealTIbHON KOXKeH MocTapaach He
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MaTyHIKa-Mpyuposa, a pyyKkH Ballero KOCMeTonora. 3To BApUaHT MaKCUMaJIbHO HATUBHOUN PEKJIaMBbl,
KOTOpasi yke TUIABHO TIepeTeKaeT B HArJIyIo JIOXKb. lenaTh Tak He 00s3aTeNIbHO, 1a M HE JKeJIATeNIbHO.
Brnorep ciocoGeH oTpekIaMrpoBaTh BaC HATUBHO, HO Oe3 mepernO6oB. OH MOXKET MPSIMO He YKa3bl-
BaThb, UTO 3TO peKJlamMa, HO M He yTBEPKAaTh OOPATHOTO.

2. [psamas pexsiama. biorep He CKpbIBaeT, YTO peKJIAMHUPYeT Balll KOCMETOJIOTHYECKUH Kabu-
Het. OH MOXeT CJIOBaMU YKa3aTh, YTO 3TO peKJiama WM MOCTaBUTh Xarer “AD” B cBoeil myOsmKa-
1. MOXHO MOayMath, 9TO 9TO TPYOBIN TOIXOM, KOTOPBIN TOJBKO PACHyraeT MOTCHIUATLHBIX KJTH-
eHToB. Ho Ha caMoM fiesie 4eCTHOCTD MOJIKyTaeT. B Takoi pekiiame BaKHO CyMeTh KPYTO MPECTaBUTD
ceOs1.

3. O0630p. UTo-TO CpeiHee Mesk /1y IepBhIMU IBYMsI BapuaHTaMu. biiorep mpoOyeT BaIim yciyru
¥ MOIPOOHO OCBEIAET STOT MOMEHT B cBoeM Osiore. OH paccKas3bIBaeT MOAIMCUYMKAM KaK O TIOJIOXKH-
TEJIbHBIX, TAK U 00 OTPHUIIATESIBHBIX CTOPOHAX MPOAYKTA. 3/1eCh MPUCYTCTBYIOT JIEMEHTH U JTNIHOU
PEKOMEeHJaliU, ¥ OYEBHUJIHOM, HO YECTHOU pEKJIaMBbl.

[pesx e yem OGorep BEUIOKUT TOTOBYIO PEKJIaMy, BbI JIOJKHBI YBUIETh XOTsI Obl OIUH YePHOBOM
BapUaHT WK cleHapuil. Tak BbI CMOXeTe MOHSTh, COOTBETCTBYET JiM OHa T3, 1 3a071aroBpeMeHHO
MpY HEOOXOJVMOCTH BHECETE TPABKH.

11
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AHaau3 pe3yJbTaToB

Kak Tonpko pekiiama otrpemena, pabota 6iorepa ¢ BAMU Ha 9TOM 3aKaHYMBAETCs. A BOT Ballla
nponoskaercs. Benp Tenepb Hy:)KHO MPOAHAIM3MPOBATh PE3yJIbTAThl U MOHATh, HACKOIBKO (Pek-
THBHO TPOIUIO MPOJBIIKEHHE. B mepByio ouepenph HAC MHTEPECYeT KOJMMUYECTBO HOBBIX KJIMEHTOB.
Ectb omqua 100-niporieHTHBIN cOCo0, Kak MOHATh, YTO TIOKYIATeb MPHIIE K BaM MOC/e KOHKpPeT-
HOM pekyambl. Kaxgomy Grorepy MOKHO pas3ziaTh YHUKaTbHbIE IIPOMOKOABI HA CKUIKY ISl UX ay/Iu-
topun. Tak OyaeT Jerko oTcaeanTh, Kakasi UMEHHO peKJIaMHasi MHTEer parysi puHecsia OoJIbIIe BCEero
HOBBIX KJIMEHTOB.

KoneuHo, MBI ¢ BaMy IOHMMAaeM, YTO HIKBAJIA HOBBIX KJIMEHTOB IMOCIIE OTHOM JIMIIb PEKJIaMBbl
y 6rorepa xath He ctout. KocMeronorus — He cepa CIOHTAaHHBIX TIOKYIOK. ] MOCTOSTHHO TOBOPIO
00 3tomM. Ho Hac uHTEpecyIoT He TOJIBKO FOTOBBIE KJIMEHTHI, HO U JIU/BL. DTO MOTEHIIUAIbHBIE MTOKY-
naTesyu, KOTopble Kak-1M00 0003HAUMIIMCh — OCTABUJIM CBOM KOHTAKTHI, 3aKa3aii 0OpaTHbIN 3BOHOK,
nojnucanuch Ha email-paccpuiky. To ecTh ymouka 3a0polieHa, HO pblOKa MOKa elle He BBHITSHYTA.
JIuapl MBI TOXe 3aKUAbIBaEM B KOMUJIKY PEKJIAMHBIX ycriexoB. OTcienuTb, OTKyIa OHU K HaM TpH-
[T MOKHO C TTOMOIIBIO UtM-METOK. DTO CrelraibHble MasyKH, CIPsTAHHbIE B CChIJIKaX, KOTOPHIE
3aMKCHIBAIOT CBEACHHS 00 UCTOUHUKAX TpaduKa.

He oOs3atensHO pekjaMupoBaTh y OJorepa CBOW KOCMETOJOTHYECKUN KaOMHET B IEJIOM.
MoXHO pOABUHYTh KOHKPETHYIO YCIYyT WM CBOW MH(QOIpoayKT. Takas ToyeyHasi pekiama 3aya-
CTyI0 paboTaeT jaxe Jrydiie oomieid. [ TaBHOe rpaMOTHO JJOHECTH I1eJIeBOM ayTMTOPUM CBOW (DUITKU
Y OKUJIAEMBIE BBITO[IBI.
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KopoTKo 0 riiaBHOM

Pexyiama y Gnorepa — 3T0 KpyTOH MMUIKEBBIA XOJ, KOTOPBIM TIOMOXET MPUOM3UTh Bac K
Balllei 11eJIeBOH ayIMTOPUH. A ellle TAKWe UHTErPaIluy MHE HPaBsITCS CBOeH rHOKOCThI0. CyIiecTByeT
MUJUTHOH CIIOCOOOB KPAaCHBO TIPEICTaBUTHh CBOM OpeHI. Ho B 9TOM ke COCTOMT M MUHYC JIIOOOM
pexuiambl B IHTepHeTe. OHa oueHb ObICTPO coBepieHCTBYeTcs. Pekyiama y 610repoB, Kak MapKeTHH-
TOBBI MHCTPYMEHT, TIPOJIOJIKAaeT pa3BuBarhcsi. OHa oOpacTaeT HOBBIMH BO3MOXHOCTSIMU U TTPABU-
JIaMH.

13
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CapacdanHoe paguo aJs KOCMETOJ0ra: Kak
3aCTaBUTh KJNEHTOB rOBOPUTH O BallieM OpeH/ie

UYTo-TO MOJIHO, YTO-TO BBILUIO M3 MOJbI, a 4TO-TO BeuyHo. CapadaHHOoe paguo i KOCMETO-
Jiora Kak pa3-TaKd OTHOCUTCA K TPETbeMY BapUaHTy. DTOT MHCTPYMEHT IPOABUAKEHUS HE TOJIBKO
OylleT XWUTh B BEKax, HO ellle M HUKOrJga He pacrepsier cBoeil agdexruBHocTu. [locyaure camu,
KTO Bac OOJIbLIIE BOXHOBUT HA MOKYIIKY: U3BECTHAS MEBULIA, PEKJIAMUPYIOIIAsl KOCMETOIOIMYECKYIO
KJIMHMKY, WY Ballla 3HAKOMasi, KOTOpasi B 3TOM caMoOi KJIMHUKE MOObIBAJIa M OCTAJIaCh HEBEPOSTHO
noBonbHA? $1 mymaro, GOJBIIMHCTBO BHIOEPET BTOPOI BapuaHT. B mepBoM citydae Ha Hac oOpyIvBa-
eTCs1 POCTO MPOIJIAYEHHOE POABUAKEHHE. A BOT 3HAKOMOH €/1Ba JIM KTO-TO M1aTiil. OHa BbICKa3bl-
BAaeT CBOE YECTHOE MHEHHME, KOTOPOMY MBI JOBEpsieM ropaszio OOJIbIIe, YeM CJIOBaM CeleOpuTH.

Her HMuero yquBUTEIbHOIO, YTO MPEAIIPUHUMATENN CTPAIIHO JT00AT capadanHoe paauo. Ho
ecTb OfIHa Mpo0OJIeMa — OHM He 3HAIOT, YTO UM MOKHO YIPaBJIATh.
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CapadranHoe paguo vs MapKeTHHT

TpyaHO OMOIMHHO CKa3aTh OTKYyAa B3sUIOCh MOHsATUE “capadaHHOoe paauo’. Mcnomb3o-
BaTh €ro CTAJM ellie B MPOILJIOM CTOJIETUH, KOTJa paayo CTaJIo MOMYJIsSpHbIM jAeBaiicoM. [Ipruem
HACTOJIBKO, YTO TOSIBIJIACH LieJiasi CeTh paauocTaHiuii. OHAKO caM MPUEeMHHK ObLT JOCTYIIEH He
KaXJOMY, a y3HaTh CBEKME HOBOCTH XOTeJIOCh BceM. [103ToMy oy OOBIYHO B JIEPEBHSX LIEJIBIMU
KOMITAITKAMH COOUPAJIICh BOKPYT COCEICKOTO Payio, CIYIIAIU TepeaadH, a OTOM MepecKa3bIBaIM
UX BCEM CBOMM 3HAKOMBIM. TO €cTh M3HAYaIbHO capadaHHOe paauo ObUI0 CHHOHHUMOM CIUIETEH.
[epeHocniin X B OCHOBHOM JKEHIIIMHBI, IO9TOMY B Ha3BaHHMHU MCIOIb3YETCs JIEMEHT UX Tapiepooa.
KoHneuHo, Tpaguiuu yke JaBHO W3MEHUIIUCh, @ BOT TIOHSTHE OCTAIOCh. XOTSI €ro 3HAYeHUE CHUIIBHO
peodpa3oBaIoCh.

Ceronus capadanHOoe paguo — 31o OecIiiaTHas peKjiaMma, KOTOPYIO BaM JIeIaloT Ballln ke KJU-
eHthl. [lo-pyromy ero ere Ha3bIBAlOT MAPKETHMHIOM “U3 yCT B ycTa”. Cioga MOXKHO OTHECTH JIOOOM
CITy4ai, KOrjia KJIMeHT OT3bIBAJICS CPEAM CBOMX 3HAKOMBIX O BamieM Openpe. [Ipuuem emy He 00s-
3aTeJIbHO HANpPSMYIO COBETOBATh MOCETUTH Balll KOCMETOJIOTMYECKUil KabuHeT. OIHOrO JIMIIb XBa-
JIeOHOTO OT3bIBA JOCTATOYHO, YTOOBI B TOJIOBAX €ro JIpy3el 3aropesach JaMIIOuKa Moj] Ha3BaHUEM
“Kaskercsi, 9T0 rogHoe Mecto”. Hy a TaM y) MX MO3r caMm MOCTPOUT IIENOYKY JIeicTBHiA. B obrem
OIVISTHYTBCSI HE yCTleeTe, KaK Bce 3HAKOMBbIE BAIero JIOBOJIBHOTO KJIMEHTa Oy1yT 0OMBaTh MOPOT Ballien
KJIMHUKU. 3BYYHT CKa304HO, He mpasja jam?

S mymaio, BaM yKe TPUXOIUIOCHh CTAJIKUBATBCSI C CUTYalllel, KOrJja HOBbIe KJIMEHTHI TIPUXO0-
JWJIA K BaM TI0 COBETY CBOEW 3HAKOMOM. DTa uctopus rpeet aymy. Ho u e Tosnbko ee. Takue kim-
€HTBhI OOBIYHO CXO/Iy HACTPOEHHBI K BaM Oojiee qoOpoaymiHO. MiMeHHO Tak U pabotaeT capadaHHoe
paauo. BoT B ueM 3aKJII04aloTCs €ro TUTIOCHL:

* [TonTBepkaeHue (haKTa, YTO Bl YCIYTY JEUCTBUTEILHO KaYeCTBEHHbIE, pa3 BaC PEKOMEH-
AYIOT.

* Takoii croco® MpoABMKEHUsI TPUBOAUT OOJIee JIOSITbHBIX KIIMEHTOB.

* Her 3arpar pekjiaMHOro OojkeTa, MO0 OHU MUHUMAJTLHBI.

b HpI/IXOIIHT KJIMEHTLI, KOTOPBIX Bbl MOIJIA 6]31 M HC OTBICKATb B JPYI'UX KaHaJIaX IMPOABUKCHUA.

[Tpenectsb capadanHoro paauo B Tom, 4to oo omiyHo JOTIOJIHAET Bce npoune mapkeTuH-
rOBbIE MHCTPYMEHTHI. $1 BBIICJIUII 3TO CJIOBO HECHPOCTa. X04y, YTOOBI BBl 320CTPUJIM HA HEM BHUMA-
nue. CapacdaHHoe paano Hesb3s1 MCIOIb30BaTh B OMHOUKY. [lake oueHb-0ueHb OCTOPOXHO. MHaue
BCE€ Balll€ MPOABUKCHUEC ITPEBPATUTCA B BLICTPAUBAHHUE KAPTOYHOI'O JOMMKA. OIII/IH IOPLIB BETPA, 4 B
HalleM CiTyyae HeraTUBHBIA OTKJIMK O Bac, U BCSI KOHCTPYKIMS pasznerurcs. Jla-na, mo capagaHHOMY
Paaro mepesaT He TOMBKO XOpoIre HOBOCTH. OIMH IJIOXOH KOMMEHTApUN MOXET TIOCTaBUTh IO
COMHEHME BCe PEKOMEH/IAINM, €CJIU Bbl HE UCTIOJb3yeTe JPYTrre MOIIHbIE MAPKETHHIOBbIE MHCTPY-
MeHTHI. [la 1 BooOI1ie 00IIeCTBEeHHOe MHEHME — He CaMbli HaJIe)KHBIN UCTOYHKMK nHPopMaryu. Jloau
OBbIBAIOT OYeHb HAUBHBI. OHM JIETKO TIOBEPAT Xapu3MaTUIHOMY Oorepy, BellaoieMy, 4To KOCMeTo-
JIOI'A — 3J10, BBITATUBAIOIICC ACHBI'M, 1 HCT HUYCTO JIYy4IIC JOMAIIHHUX I/IHT)CKLII/Iﬁ MO MHCTPYKLUU U3
WurepnHera. Tpyano OyneT ux nepeyOeuThb, €Civ Bbl HE BHICTPAUBAIN CBOIO 9KCIIEPTHOCTD B COIICE-
TSX, HE TPYIWINCH HaJ OJIOrOM Ha caiiTe, He YYMJIUCh padOTaTh C BOPAKEHUSMH U JIOSUIBHOCTBIO.
ITO 51 HABCKUJIKY HAIMCal NAapOYKy MAapKETUHIOBBIX (PUIIEK, KOTOpPbIE MOTYT BaM [IOMOYb B TaKOW
cutyaun. Ha yienie ux, KOHEUHO ke, ropasjo OoJblIIe.
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ITouemy capachanHoe paguo Tak XOpPomo padoraer

CornacHo ornpocy Moux KJMeHTOB oT 50 10 80 % HOBBIX MOCETUTENIEH K HUM MPUXOIAT IO
pexkomeHaanusiM. Tobko BAyMaiTech, HACKOIBKO 9TO MHOTO. Cpasy ke Xouercsl y3HaTb, B UeM CEK-
peT capagaHHOTO pajaro. Y HEro ecTh JIBe COCTABISIONINE, KOTOpPbIe HEM3MEHHO PadoTaloT — JOBe-
pue u smouuu. Hy ¢ nepbiM noHsatueMm Bce oueBuaHO. COBETY Jpy3eil Mbl JOBEpPSIEM U HUKAKUX
MO/IBOXOB OT HUX He *kJeM. AreHTcTBO “Convince & Convert” B OAHOM M3 CBOMX UCCJIEAOBaHUM
3a9BWIIO, UTO 83 % moTpeduTesieil HAUMHAIOT UHTEPECOBATHC KAaKUM-JIMOO TIPOLYKTOM IOCIe TOTO,
KakK yCJIBIIIAIA O HeM OT JIpyra win wieHa cembu. CornacHo Apyrum aaHHeiM 90 % mofeil CuuTaioT
PEKOMEH/IAIMK Jpy3ell U 3HAKOMBIX HAJIS)KHBIM MCTOUHMKOM MH(popMaiyu. Tak 4To TyT HEYero u
COMHeBaThCsl, capahaHHOE PAAMO — ITO BCEr/a O BHICOKOM YPOBHE JOBEPHSI.

He menee nuntepecHa uctopusi aMouumil. MIX yoMHHAIOT He TaK yXke 4acTo, HO OHU MPEKPACHO
paboTator B MapkeTuHre. M B ToM 4nciie KOHKpeTHO B capacdaHke. BciomHMTe, Kak 0OBIYHO JIPY3bs
PaccKasbIBalOT BaM O CBOMX IMOKYINKAaxX. Bpsil I OHU YHBUIO MEPEUUCISIOT IPEeMMYIecTBa OHpa-
BUBILIETOCS] TOBApa, CJIOBHO 3aYUTHIBAIOT MPOTUBOIIOKA3aHMSI JIEKAPCTBEHHOTO cpencTa. Vcropus
BCerJa SMOIMOHAIBHO OKpAIlleHA B 3aBUCHUMOCTU OT OT3bIBA — MOJIOKUTEIBHO WM OTPHULIATENBHO.
VIMeHHO 3TO MoMoraeT HaMm JIydllle ee 3alOMHUTb.

Ceituac, 51 tymaio, BaC MHTEPECYeT, KaK ke CTaTh TOM cCaMOy KJIMHUKOM, KOTOPYIO BCEM XOUETCs
coBeToBaTh? Y TaKOW KOMITAHUU €CTh HECKOJIBKO OTJIMUHUTENIbHBIX XapaKTePUCTUK:

1. Ynaunoe Ha3Banue. He 3pst roBopst: “Kak kopaOiib Ha3oBeTe, Tak OH U MOILIBIBET . XOpO-
LM HEVMUHT — 3TO YK€ 4yTb JIM HE MIOJIOBHMHA ycIlexa. YJayHoe Ha3BaHUE MOMEHTAJIbHO BPE3aeTcsl
B IIAMSATh, €r0 HE CTBIIHO COOOIIUTH JIpy3bsM. B 00ImemM nanms, 1a u TOIbKO.

2. YHUKaJIbHOE TOProBoe npeioxkenue. Yto x, JaBHO s HE YIIOMUHAT €r0 B CBOMX CTaThsIX.
BrI HEOOCh yxke 1 3a0bUTH, HACKOJIBKO TO BakHasl MITyKa. Tak BOT, 6€3 YHUKaJIbHOW (DUILIKY B HAIIIE
BpeMs He poXuTh. Bac mpocto chenar 6osee ynauimBble KOHKYpeHTHl. K cyacTbio, 1ake B Halem
OBICTPOPACTYIIIEM MUPE MOKHO HalTH CBOE JIMYHOE MECTO TIOJ] COTTHIIEM.

3. Nnrtepecnas ucropusi. Yem Oonee BIEUATISIIONIMI Y KOMIIAHUM IMyTh CTAHOBJICHUS, TEM
JlydIlie OHa 3aroMuHaeTcs notpedurensm. JlioasiM HyKHbI U3IOMHUHKA, WM AaXe, MOXKHO CKa3arh,
OCTPHHKA, YTOOBI BBIACIUTD Balll OpeH]| cpeu Apyrux. Ecay Bbl K Janu 3HaK, YTOObI HAUaTh BHEAPATD
B CBOIO MPEINPUHAMATENBCKYIO )KU3Hb CTOPUTEIJIMHT, TO BOT OH.

4. Xopormas penyTaiys. [']poMKHe CKaHAaIbl CIOCOOHBI OTTOJNKHYTh AK€ CaMbIX JIOSUTbHBIX
KJIMEHTOB. B Takux cinydvasx capadannoe paguo padotaet nmpotuB Openia. KonedHo, Bce Mbl JOIH,
OT HaC HEBO3MOKHO TpeOOBaTh MIEATbHOCTU. B HEraTMBHOM OT3bIBE HET HUYETro (haTaibHOro, eCiu
IPaMOTHO €ro OTpadoTaTh U HE TIO3BOJIUTH EMY IEPEPacTy B IPOMKOE pa30MpaTesIbCTBO.

5. DkcnepTHOCTh. MHOTOJIETHUI OMBIT PadOTHI, MyOnuKanuu B yBaxaembix CMU, padota c
JUAepaMu MHEHHUI — BCE 9TO M MHOTOE JIPYroe OTJIMYHO MOKa3bIBAeT Balll MPO(ecCHOHANM3M. A K
MHEHUIO 9KCIepTa LiesieBasi ayTUTOPHsI MPUCITYIIIMBACTCS TOPa3o OXOTHEE.

6. Uetkue BbIrOApl. 3BYYHOE UMSsI, YHUKAJIbHAS (PUIIKA, MHTEPECHasI HICTOPHS — BCE ITO Tpe-
KpacHo. braromapsi 3TM (hakTopam 4esioBeK Bac CMOXET JIETKO 3allOMHUTH. HO 4TO 3acTaBUT ero
00paTUThCSl UMEHHO K BaM? A 51 0TBedy: YeTKue Bhrofpl. Ciona MOTyT BXOAWUTb TMOKHME TIEHbI, IHUPO-
KW aCCOPTUMEHT, TIEPBOKJIACCHBII CEPBUC U Mpoyee. BHIrogpl — 310 TO, YTO BBI MPSMO WIJIM KOCBEHHO
ocBelaere B cBoel pekjame. To, YTO cyacmiuB OylIeT MOMYy4YUTh KJIMEHT MPU B3aUMOICWCTBUM C
BaIlluM OpEH]IOM.

7. IlpucyTcTBre Ha IJIOIIAAKaX LIEJEBOW ayIUTOPUU. B HBIHEIIHMX peayusix 3TO OYeHb Bak-
HBII yHKT. Kak roBopurcs, Jyyiiie OMUH pa3 yBUAETb, YEM CTO pa3 yCIbIIaTh. Takoe ke MpaBuiIo
IENCTBYET U B MapKeTHHre. [ opa3no nerictBeHHee OyAeT, eCay KJIUEeHT He MPOCTO MOCOBETYET Ballly
KJIMHUAKY CBOEMY JIPYTY, a CKUHET €€ CTPaHMUKYy B COICETSX. TakiuM 0Opa3oM UesloBeK ykKe UyTh
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Orke TIPOIBUHETCS 10 BOPOHKE MpoAax. Bectu corceTy U MecceHIKephl — 3TO YKe UyTh JIU He
00513aHHOCTDb KaX/IOTO YBAXKAIOIIEro cedst MperpuHIMaTeIs.

Ecnmu xotute, uroOs! capadanHoe paano 6OMOUYECKH padoTasio Ha Bac, TO HENMb3s pacciad-
JIAThCS. Bol He AOJIKHBI AYMAThb, YTO €CJIM PEKOMCHIALINU ITPUHOCAT KY1Y HOBBIX KJIMEHTOB, TO HY’)KHO
Opocarb Jpyrue cnocoosl MpoaBMkeHus. TyT BaXHO pa3rpaHU4MBaTh MPUUMHY U creactsue. Capa-
(baHka UMEHHO Kak pa3-Taku U padoTaeT KPyTo, MOTOMY UTO OM3HEC MPOKAYaH U M0 APYruM (ppoH-
Tam. B poTuBHOM cityuae capacaHHOE paauo MpeBpaIiaeTcss B UCIOPUYEHHBIN TeeOH, KOTOPbIit
TOJILKO BPEIUT OpeHIy.

17



A. B. beapun. «300 UHCTPYMEHTOB MOBBIIIEHUS IPOAK B KOCMETONOrMK. Yactp 3»

Kak 3anycTuth capadganHoe paauo JJsi KoCMeToJ0ra

Uro cobol mpeACTaBseT Kiaccuueckas cxeMa capadanHoro paauo? Bor kineHTKa mocoBe-
TOBaJla KOCMETOJIOra CBOEH CecTpe, Ta — CBOeu nojapyre v Tak gajiee. CaMblid 4TO HM Ha €CTb CTaH-
JapTHBIA BapuaHT capacaHHOTO paano. Kaxaplil yyacTHUK 3TOH IIENIOYKH HE CTPEMUTCs 3apadoTarh,
a MPOCTO AEUTCS Tojie3Hor uH(popmatmeit. Takod mporecc MpOMCXOaUT crioHTaHHO. Ho MbI-TO ¢
BaMM He TEpPBBIi JeHb 3aHUMAeMCsl MAPKETUHTOM, TTO3TOMY CMOXEM JaXe Clofa BHECTH HEMHOT'O
KOHTPOJIsl. BOT HECKOMIBKO CrIoco00B, Kak BIOXHOBUTDH KJIMEHTOB COBETOBATH BAC CBOMM 3HAKOMBIM:

* O13bIBbl. CTUMY/IMPY#iTE KJIMEHTOB Ha 0OpaTHYIO CBsi3b. JIIOMM peiko MUIIYT OT3BIBBI, €CIIU
UM Bce MOHpaBmIoch. Hy)XHO HaOMHUTH KJIMEHTaM, YTO OCTaBJSATh OTKJIMKH MOXHO HE TOJIBKO B
rHeBe. [Jis myiero yoeskieHrs UCTIONb3yiTe cucteMy OOHYCOB. MOTHBUPYITE KIIMEHTOB OCTaBJISTh
OT3BIBBI O BAC B CBOMX COIICETSX B OOMEH Ha CKUJKY. Takoil Mpu3bIB BbI MOXKETE OCTaBUTD y cels
Ha CTpaHUIle, Ha caiTe WM JJaXe pacnedararb B (popMare OyKJieTa U OCTaBUTh B KJIMHUKE Y CTOMKH
anMUHUCTpaTopa. OT3BIBBI — 3TO MMOYTH UYTO TA K€ camasi peKOMeHAaiusi OpeHa, TOJIbKO B IMChbMEH-
HOH popme. [Ipy3bsi M MOAMUCYMKH BAIIEro KJIMEHTa Y3HAIOT PO Balll KOCMETOJIOTMYECKUil KaOMHET,
72 ellie 1 cpasy C MOJIOKUTEIBHONW CTOPOHBIL.

* PepepanbHas nporpamma. O, 3TO OIMH U3 MOMX JIIOOUMBIX CITIOCOOOB IPOABUKEHUSI B paM-
Kax capadanku. OueHb POCTOM U JeTaHTHbIN. PedepaibHblil MapKETUHT ITPOCTO B3sL1 capadaHHoe
paguo u repeselt ero B aBTOMaTUUECKUI PeKUM, Ja ellle U ¢ PyHKIMeR KoHTposs. Yto 310 3HauuT?
Bam kaveHT npuriamaer cBoero 3HakoMoro. M kak TOJNbKO TOT HAYMHAET TOJIb30BAThCS YCIyraMu
Ballleil KJIMHUKY, KJMEHT MOJyvaeT Bo3HarpaxaeHue. Hampumep, ckuaky. Yem Oosnblne mpuria-
IIIEHHBIX JpY3€il M 3HAKOMBIX, TEM BbIllle BO3HarpaxaeHue. CaMomy akTMBHOMY pedepr (MIMEHHO
TaK Ha3bIBAIOT JIIOJIEH, KOTOPbIE 3aBJIEKAIOT K BaM HOBBIX IMOCETUTENEH) HE JKAJIKO MOAAPUTH KaKyIO-
HUOYp yenyry. Kinaccuyeckuil mpumep: akuus “TipuBeAu Apyra — Mojayuu cKuaky . BosHarpaskie-
HUe pedepr NoiydyaeT UMEHHO TOcje TOro, Kak ero APYr BOCIONb3YeTCs BAIlUMH YCIyramu. DTO
BakHO. MHaue MOXHO CITyCTUTh MHOTO JIEHET Ha IycThle oOeranus. Eciu xotute caenars pedepaiib-
HyI0 TIporpamMmy Oosiee 3(p(heKTUBHOM, TO MOXeTe TOOABUTH ellle U OOHYCHI ISl HOBBIX KJIMEHTOB,
KOTOPBIX K BaM TMPHUIJIACHITH.

* NndmoeHcepsl. CorlacHO CTaTUCTHKE, PsIOBOM IOJb30BATENb B COLICETAX MOKET MOJe-
JMThCSL peKoMeHJanueil npoaykra co 150 mogsmu. JoBonbHO-Taku Heruioxo. Ho ungmoeHcep
MoxXeT errie Oonbie. HeckombKo COTeH ThICsY, a TO M LIEJIbIi MUAJUTHOH — He Tipeient. Capadanka, 3ary-
IIeHHas1 yepe3 MHQIIIoEHCepa, OTIMYaeTcsl OT OOBIYHOW pekJiaMbl. Benp Gyorep BoBiieKaeT MOIHC-
YHMKOB B IMCKYCCHUIO. A ellle OHM BOCIIPUHAMAIOT peKJIaMy, KaK UCKPEHHIOI PEKOMEHAlnI0 MHITIO-
ercepa. OcobeHHo, eci OHU 0hOpMIIEHA MAKCUMAJTBHO HATUBHO.

* AKTHBHOCTb B COLICETSIX. ECIN yX B3SJTMCh BECTH COIICETH, TO IENATh TO HY’KHO PEaIbHO, a He
1151 Tafiouky. KOHKYpCBI, pO3BITpPHIIIH, YeIJIEH/1KU, BOBJICUYSHUE B JUCKYCCHIO — BCE TO CUJIBHO pac-
[IMpPSIET Ballly ayAUTOPUIO, KOTOpasi B OYyIyIleM CIIOCOOHA MepepacTy B TOTOBBIX KJIMEHTOB. CaMblii
TONOBBI BapuaHT capagaHHoro paauo B CeTu — 3TO NMPOIBUKEHUE BUPYCHOIO KOHTEeHTa. Takou
MaTtepHuajl pacpoCTpaHsIeTCsl UyTh JIM HE B TEOMETPHUECKOM porpeccuu. [IpoucxoquT Tak u3-3a ero
cofepkaHusl. 3a4acTyio 3TO YTO-TO HEOOBIYHOE, ep3K0e, OTKPOBEHHOE M Jlake HeopHo3HauHoe. C
BUPYCHBIM KOHTEHTOM HYXKHO ObITh OcTOpoXkHee. OH AaeT Oonblliue OXBaThl, HO HE BCeraa Crocoo-
CTBYET MOJIOKUTEILHOW peryTarmu OpeHa.

* Mepu. Ciofa BXOIUT 000 akceccyap ¢ CUMBOJIMKONM Openna. Hanpumep, ¢yTtdonka, mormn-
niep, KOCMETUYKA WK OaHaJIbHAs [IIAPUKOBast pyuKa. TO MOKET ObITh J100ast rose3Has Belp. [ nas-
HOE, YTOOBI KJIMEHTY XOTeJIOCh €l0 MONb30BaThcs. Takum 00pa3oM OH Jake Oe3 CJIOB MOKa3bIBaeT,
YTO eMy HpaBuTCs Bai Opena. CBoeoOpa3Hasi MOTYAIMBasl PEKOMEHJallusI.

* Bay-a¢pdpext. MiHOrma oCTaTOMHO MPEB30MTH OKUAAHUS AyUTOPUH, YTOOBI O BaC 3aroBO-
pum. lapute B JOMOMHEHHE K HEKOTOPHIM yCIyram HeOOJIbIINe MOAAPKH, YCTPAUBANTE aKIMU C

18



-

A. B. beapuH. «300 UHCTPYMEHTOB MOBBIIICHUS IPOIAK B KOCMETOJIOrMU. Yactb 3»

6oHycaMu 1 ckuakamu. s mymero ¢ gekra ydiie Takue MoAroHbl opOpMIISITh B BUE CIOPIIPH3A.
OOBIYHO O TAKUX MPUATHBIX HEOKUAAHHOCTSX KJIMEHTHI JTIOOSIT PacCKa3biBaTh CBOEMY OKPYKEHUIO.

Hy u camoe rnaBHOe — Oy/bTe MOJIE3HBI 7151 CBOEH 11eIeBOM aynuTopuu. [1pu coTpyqHUYecTBe
C BaMU KJIMEHTHI JOJIKHBI BUJECTh OUYEBUIHBIC BBIT'OIbI. ByIII)Te BCEKJINBHI, 3a6OTHI/IBbI, BBITIOJIHSNTE
AJaHHbIC BaMM T'apaHTUH. C takum IoaxoaoM u 0€3 BCIKHUX YXI/IHlpeHI/II';I MOJIYYUTCA OpPraHn4YCcCKU
3aIyCcTUTh capadaHky.
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Kak n3meputh 3¢ eKTHBHOCTH
capacgaHHOro paauo JJjsi KOCMeTO0J0ra

Kak ™Mbl yke ycrenu BbISICHUTB, capadaHKa TOJbKO Ha TEPBbIA B3MVISI KaKeTCsl aOCOMIOTHO
CTUXUIHBIM 1iporieccoM. [o akTy ke B onpenesieHHON Mepe ee MOKHO KOHTPOJIMPOBaTh. A ellie
OHa TMOJIBJIACTHA HEKOTOPBHIM BBIYMCICHUSIM. TakK 4TO MBI MOXEM OLIEHUTb, HACKOJIBbKO 3(P(PEKTUBHO B
HarieM ciyvae pabortaet capadanHoe paano. [Jist 3Toro KJareHTam HyKHO 3aJaTh JIMIIb OJJFH BOIIPOC:
“Hackosbko BBICOKA BEPOSITHOCTD, YTO BBl TOPEKOMEH IyeTe Hallly KOMITAaHUIO CBOMM JIpy3bsIM U 3Ha-
KoMbIM?” DTta MeTpuka HaszbiBaeTcss NPS, unm unaekc norpedutes,ckon JlosuibHocTH. OTBevarh Ha
BOMpoc HykHO 1o 10-0anpHol 1miKase, rae O mpeanoiaraer, 4rto KJIMeHT HUKOTJA U HU 3a YTO Bac
He MocoBeTyeT, a 10, 4To OH pacckaxeT BceM o Bac xBajieOHble ofibl. Korya cobepere nocrarouHoe
KOJIMYECTBO OTBETOB, MX HYXKHO Oy/IET pacCOPTHPOBATH 10 TPEM KaTerOpUsIM:

* 9-10 6aoB — mpomoyTepbl. OHM TOBEPSIOT BalieMy OpeH Ty ITO-MaKCUMyMY 1 TOTOBBI PEKO-
MEHJI0BATh €10 CBOMM 3HAKOMBbIM.

* 7—8 Ga/IOB — HEUTPAJIbHBIE MOTPEOUTENN. DTAKUE Cepble JIOMIAAKK CPeIH BallluX KIUEHTOB.
OHHM He TOBOPAT O BaC HUYEr0 HEraTUBHOTO, HO BCETJa FOTOBHI MEPEMETHYTHCS B YHUCIIO KPUTHUKOB.
HeliTpanbHble moTpedUTe OYeHb PEIKO PEKOMEHIYIOT Balll OpeH]] CBOMM 3HAKOMBIM.

* 6 6ayUIOB M HIKE — KpUTUKKU. OHU HETOBOJIBHBI BAallluM OpeHoM. YacTo CBOIO HEeYIOBJIETBO-
PEHHOCTh OHU BBUIMBAIOT B HETaTHBHBIE OT3bIBBI. Kak B ceTH, Tak u B oaiine. Toxe, Mo cyTu, capa-
(anHOE paaro, TONBKO paboTaliiee BamM BO Bpell.

Jlanee HyKHO MOICYUTATh, CKOJIBKO CPE OMPOIIEHHBIX KIMEHTOB IPOMOYTEPOB U KPUTHKOB.
Hevitpanbabie norpedutenu B MeTpuke NPS He yuuThIBalOTCS1, HO UyTh HUKE S PACCKAXKY, UTO C HUMU
MOXHO AenaTh. [ BRIYHCIIeHN I MHIEKCa TIOTPEOUTENTLCKOM JIOSUIBHOCTH HEOOXOAMMO OT YMCIa IPo-
MOYTEPOB OTHATh KOJTMYECTBO KPUTUKOB, Pa3/IeNIUTh Ha OOIIee YMCIIO PECTIOHAEHTOB M YMHOXKHTH Ha
100. Takum o6pazom, NPS Oyner uCUUCTATLCS B TIPOIIEHTAX.

Homyctum, mbl ipoBesu onpoc cpeau 200 yenoBek. 142 U3 HUX MOCTaBWIIM BBICOKYIO OIIEHKY,
a 20 — Huskymo. Utoro NPS y Hac paBeH 61 %. A Teneps Bonpoc: Xxopouio 31o wiu maoxo? Ipunsro
CUMTaTh, YTO €CJIM MHIIEKC JIOSTTbHOCTH Bhite 50 %, To Bce y Bac B nopsiake. Tak 4To TyT, 4eM BbIIIIe,
tem Jryuire. Ho cam o ce6e NPS mano uto 3Haunt. Kyna BakHee ero msmeHneHue. To ecTh BaKHO
OTCJIeXKMBATh, KAK OH PACTET WJIM MaJaeT OT Mecslia K Mecsily. Tak MOXHO MOHSTh, KaKue JeCTBUS
0J1aroTBOPHO BJIMSIOT HA JIOSUIBHOCTD KJIMEHTOB, a KaKHe ee ryosT.

Hy u, kak G0Hyc, paccKaxy, 4To ke JejaTh ¢ HeUTpabHbIMU MOTpeduTensasmMu. C HUMH, Kak
HU CTpaHHO, paboTtarh ciioxHee Bcero. OHU B OO0 MOMEHT TOTOBBI cTaTh KpuTukamu. Ho mx
TaK)Ke MOYKHO TIEPEMECTHUTh M B TPYIITY MPOMOYTepoB. [1oAroToBbTE CrienaibHO AJisi HUX OOHYCHI,
MOIAPKU Y YHUKAJIbHBIE [TPEJUIOKEHUS. DTO BAPUAHT 10 IPOrpaMMe “mMakcumMyM”. A, Kak MUHUMYM,
BBl MOXXETE IOMHTEPECOBATHCS Y HEUTPAJIbHBIX IOTPEOUTENIEH, Yero UM He XBaTaeT B Balllel KJIMHUKE.
Bce uzen Hy)XHO B3Th Ha BOOPYXKEHUE U 00513aTEILHO COOOIIUTD O PUHSITHIX U3MEHEHHMSIX.
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KopoTKo 0 riiaBHOM

MHorue npeanpruHUMaTed OIMMOOYHO JyMaloT, 4To capadaHka — 3TO CTUXUIHAS Bellb. Mo
TIOBJIMATH HA Hee HUKaK Henb3s. Ho 310 He Tak. CyIecTByeT MHOXECTBO CIIOCOOOB MSATKO YOAUTh
KJIMEHTOB PacIpOCTPaHATh O BaC MOJIOKUTEIbHYIO0 HH(POPMAIIUIO.

JlaBaiite pa3 1 HaBceria 3akpenuM Hekotopble Bemu. CapadaHHoe pagro OTINYHO padoTaer.
Jlionu Gosbliie OBEPSIIOT peKOMEHAAIMSIM, YeM pekjiame. CTUMYIrpoBaTh capadaHKy MOKHO MHO-
rumu criocodamu. Hanpumep, pedepalibHOM mporpaMMon, pa3padOTKON CyBeHUPHOW MPOAYKITUH CO
CBOMM JIOTO UJIK CEPBUCOM ¢ Bay-3¢dekTom. [locne 3amycka Bcex 3TUX 3ameyare/bHbIX ITYKEHIUN
€CTh BO3MOXHOCTb OLIEHUTh X 3((PEKTUBHOCTH C TIOMOIIBIO KOHKPETHBIX 1udp. st 3T0rO CyIe-
ctByeT Merpuka NPS — uHziekc noTpedutenbckoit JossibHOCTH. Hy 1 He cTouT 3a0bIBaTh, YTO TIO
capadaHHOMY PaJIiO PACIIPOCTPAHSIOTCS HE TOJBKO TOJIOKUTEIbHBIC OT3BIBBI, HO M HeraTub. OIHAKO
mo0asi KpUTUKA MOXKET CTaTh TOUKOW POCTa, €CJIM TPaMOTHO Ha HEe pearupoBarh.
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SMART-nejin B KOCMETOJIOTAN: OYepeTHAsT
NPUAYMKA MApPKETOJ0roB WM pado4uii HHCTPyMeHT?

B MapkeTruHre M mpoABMKEHUMM OW3HECa €CTh Kydya BCSAKMX IMpuOamoOacoB. S roBopio 00
MHCTPYMEHTAX 1 METOIaX, KOTOpbIe YBETUYMBAIOT POJAKH, TOBBIIAIOT Yy3HABAEMOCTb, ICJIAIOT BAIILy
pekiamy MakcuMasbHO 3 dektuBHor. U mpouee, u npodyee. MOXHO MPOAOIKATh TPAKTUYECKU IO
6eckoHeyHOCTH. HO YacTeHbKkO OM3HECMEHBI YITYCKAIOT O/IUH, OYeHb CEPhEe3HBI MOMEHT. DTO — IlJIa-
HUPOBaHKE U TallM-MEeHEeIKMEHT, a TaK ke MpaBUJIbHAsI IIOCTAHOBKA 1iesield. [la-na. Yto 310 3a OusHec,
y KOTOPOT'O HET IieJield, KOTOPBIN HU K YeMy KOHKPETHOMY He cTpeMuTcs. VI ceroqHs moroBopum mnpo
SMART-11e7111 B KOCMETOJIOTHM.

Be3 nienenonaranust B KOCMETOJIOTMUECKOM chepe He 0OOUTHCh. YBEpeH, OOJBINIMHCTBO U3 Bac
XOTh pa3 0aJIOBAUCh C STMM MHCTPYMEHTOM: B 3aMeTKax Ha Tesie(hOHE WM CBOEM KPaCUBOM EXe-
aueBHuke. Ho! OTcnexuBaiu 1 Bbl TPOTPeCC BBITOTHEHM 1, 3aK PETLISLIH JIK U3MEpUMBbIE ITOKa3aTelu
BBITIOJTHEHUS1, aHAJIM3UPOBAIIM JIK pe3yiibTaThi? Kopoue, 1iesm XoTh BhimoiHsui? Vm Tak, 3a0butu
1 3a6pocunun?

[TpaBusbHAs MOCTAHOBKA 11eJ1el — MPAKTUYECKU UCKYCCTBO, KOTOpOoe Mpo1eHTOB Ha 50 (rutoc-
MUHYC) IIOMOTaeT B UX JocTrkeHuu. O TOM, KaK MPaBUJIbHO CTABUTH LIEJIM B KOCMETOoNoruu 0e3 ¢at-
Ta3epcTBa U U3JMIITHUX MEYTAHUA, TOTOBOPUM CETO/IHS.
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Yt10 Takoe SMART-niesin 1 Kakue
KPUTEPHUH Y 3TOI'0 HHCTPYMEHTA

[TnanupoBanue B ctusie SMART — 310 mocTaHOBKa KOHKPETHBIX, PEJIEBAHTHBIX 1IEJIEH, omnpe-
JieieHre CPOKOB MX MICTIOJTHEHU S, a TaKxke HaOopa MHCTPYMEHTOB M MEXaHHMK, 32 CYET KOTOPBIX 3TH
e/ OyAyT BBHIMONHEHBI. V1 OTBETCTBEHHBIX JIMIL — KyAa 0e3 3Toro. MoXHO yKa3bIBaTh KOHKPETHBIX
ucnionHutesei: Mapus, Imutpuii — agmunauctparopsl, MBan — Bain SEO-ontumuszatop. im npocto
MIPOTMCATh OTBETCTBEHHBIX 32 BHIMOJHEHUE 11eJIel KaKOW-TO KOHKPETHBIHM OT/eN Ballero OusHeca: 3a
PR-kamnianuio 1o npuBiie4eHNI0 HOBBIX MapTHEPOB — oTaea PR u pexsamsl, 3a npusiedenue 1000
JIMJOB — OTAET MapKeTUHra U T. [I.

MeTon MO3BOJISIET CTaBUTH Tepe]t COOO0I BHITIOMTHUMBIE, sICHBIE eI, cronb3yst 3TOT HHCTpY-
MEHT, Bbl HAyYHTeCh TUIAHMPOBATh KOHKPETHBIE pe3yJbTaThl. be3 (paHTazepcTBa M MEUTaHHI B CTHIIE:
“3apaboTaTh CTO THICSY MUJIBEHOB” WM “CTaTh XyIOW/TOHKOI/3BOHKON .

XOTb S CUMTAIO TAKOW METOJ 1ieJIeroyiaraHusl yMHbIM, aHrmickoe ciioBo CMAPT —3to mpocto
a0OpeBuaTypa, B KOTOpOW 3aCeKpeueHbl KpUTEpUH TUIAHUPOBaHus1. PacimdpoBKka 3ByUHT Tak:

* specific — TouHas;

* measurable — nojIaeTcst UBMEPEHUSIM U pacyeTam;

* attainable — ee peasbHO TOCTUYbD;

* relevant — oHa Hy)XHa OM3HECY;

* time-bound — MeeT BpeMeHHbIE OrpaHUYEHUS WK TTOTPOCTY — JI/JIANH.

W 3a xaxpoii aHrmiickor OyKBoii a00OpeBUATYPbl CKPBIBAETCSI CMBICIT 9TOTO MHCTPYMEHTA. DTO
KpUTEpUH, KOTOPHIMHU BB OyJIeTe MOIb30BaThCs MPU NMOCTAHOBKE 1iesield. [laBaiiTe pacCMOTPUM Kak-
IIBIA U3 HUX.

Specific

Kak roopunm “Benukne” I'ycerin ['acaHoB u Pernna TonopeHKO — Bbl JOJKHBI BUIETh CBOIO
Touky “b”, B KOTOpYI10 Hpraere U3 Toukd “A”. Bpl U Balla KOMaHAa JOJIKHbBI BUAETh, YETO B UTOTE
nooweteck. [ToaTroMy 117 T07KHA OBITH KOHKpeTHOH. He kakue-to “3apaborarh MHOTO JeHer”, a
“BeoiiiTi Ha 6€3yOBITOYHOCTD”, “YBeNWYNUTh BHIPYUKY Ha 10 % 1o cpaBHEHHUIO C MPOIILIBIM KBapTa-
aom”. “3apabotaTh MHOTO JieHer” ... a ckoibko? 10 Teicssu noctatouyno, uim 157 [epen Hamu oueHb
HEKOHKpEeTHas1 pa3MbITas Lesb. [Jo6aBuM koHkpeTuku: “3apadorars 500 TeICAY 3a Mecsll 3a CUEeT
BHE/IPEHM S 3aKPBITOro Kiyda nokynareneid”. Vimm: “BoiiiTn Ha uncTyio nmpuosuts 3a 2022 r.” Beerna
cripanmBaiTe ceos:

e [lesb 3HaUMMa U1 MeHs/ai1s OusHeca?

* Kakoro pesysnbrara s1 Xouy JOOMThCS, CTaBs Nepes coO0oi Takylo 3agauy?

[Tonw3yiiTech BaxkHOM (DOPMYJION: 1JIsi OQHOTO pe3yJibTaTa CTABUTCS TOJIBKO OHA Liefb. 1=1,
Y HUKaK MHaye.

Measurable

Kyna x B 6usnece 6e3 KPI? Onpenenurte nokazatenu 3(p(EeKTUBHOCTH AOCTHKEHHS BallUX
LeJsen.

Wrorm Baieit 3a1a4u I0JKHBL B 4YeM-TO U3MepsAThes. MHaue, Kak MOHSATb, YTo:

* [IeJI0 IBUKETCsI (OLIEHUTh IIPOrPece, MOHATh, HA KAKOM STare JOCTHKEHHS Bbl HAXOIUTECH);

* JIEJIO IOCTUITIO pe3yJibTara (a TOro JiM pe3y/ibTaTa JOCTUITIO?).

He npocto BbIxoguM Ha 4ucTyio mpuobutb 3a 2022 roa, a “BBIXOAMM HA YUCTYIO TPUOBUIH B
500 Tteic. p. 32 2022 r.” [Iy1s m3mMepuMocTH 1o0aBmim rokaszaresb Yl — yncras npudsuib. He mpocto
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“yBennuuM Tpaduk”, a “NOBBICMM KOJIMYECTBO NEPEX0I0B Ha cailT 10 50 YHUKAIbHBIX IOCETUTENIEN
B JE€Hb .

Attainable

Bynpre peanucraMu — cTaBbTe Tepejt coOoM 3a/1aur 1Mo cBoeMy Iuiedy. OcTaBbTe HEIOCTHKH-
Mble e Ou3HecMeHaM-(baHTazepaM 1 MeuratessiM. Jiodast 1esb J0KHa ObITh JOCTHKUMOM, MHAUe
IIPOCTO-HAMPOCTO TEPSIETCS CMBICI B MOCTAaHOBKE TakuX 3ajad. Llenb npeppaiiaercs B HEJOCTUIKU-
MYIO MEuTy.

Ha stoM 3Tane HyKHO MpoaHAIM3UPOBATh UMEIOLIMECS PECYPChl U MHCTPYMEHTHI, KOTOpBIE
MIOMOTYT BaM B JOCTM)KEHUM (TpyAOBble, MaTepuajibHble, HemMaTepuaibHble). Ecium noctumxenue
KaKOH-TMOO 11eJIM TI0J] BOIIPOCOM M3-32 HEXBAaTKK (PMHAHCHPOBAHMSI, TOCTABbTE TAKYIO LeJTh, KOTOpast
BaiieMy Ou3Hecy (MJIM BaM) MO KOIIEJNbKY Ha JaHHbIA MOMeHT. Eciu exxeMecsuHblil TpupocT opra-
HUYECKOro TpahuKa Ha Balll CaiT He MpeBblIaeT 2 %, OeCCMBICJIEHHO IJIAHUPOBATh YBEINYEHHE Ha
CJIEYIOIIUN MecAL] cpa3y Ha 25 %. Her, BBl MOkeTe IOCTaBUTh TaKylo LIEJb, HO 3a4€M 3aMaxUBaThCs
Ha HeJocTMkuMoe. Baia 3a1a4ya He 10/KHA ObITh U3 001aCTH (DAHTACTUKMU.

Baxxnblii MomeHT! OLieHuBaiiTe JOCTHKUMOCTb 3a/1ay, UCTIOJb3ysl COOCTBEHHYIO aHAIMTHUKY. He
Oepute cpeqHue “nio nanare” mudpsl (aHATU3 TIOKa3atesnel B cepe KOCMETOJIOruu). Y BeeX pasHblid
IIPOrpecc, pa3HOe KOJIMYECTBO MHCTPYMEHTOB, OIbITa, CBOM O3KrpayHa. Eciu aia ogHoit kocmeTo-
JIOTUYECKOU KJIMHUKHA HOPMAJIBHO MPUPACTaTh B KoauuecTse noanucunkos B 1000 yenosek exeHe-
IE€JbHO, HE 3HAUUT, YTO Y BaC TOKE TaK CXOIy HOOTYUYHUTCH.

Relevant

PeneBanTHBIE 11e/T COBMAJAIOT C IEHHOCTSIMU Balllell KOMITAHWU, He UIYT Bpa3pe3 ¢ OOIMMU
LEJISIMU M OTKJIMKAIOTCS TPEHIaM B KOCMETOJIOrMUYecKou cdepe.

[TocraBieHHble 11eJM TOJDKHBI TPUHOCUTD TIOJb3Y BCEU KJIMHMKE, a HE TOJBKO KOHKPETHOMY
CTPYKTYPHOMY TOIPA3CIICHUIO UK OTACTbHOMY PaOOTHHKY.

Korpna BbI onpenenurecs ¢ peJIeBaHTHOCTHIO LIENH, Ball nokaszaresib KPI moxer nomenstscs. 1
9TO HOpMaJIbHO. K npumepy, Bbl IJIAHUPOBAJIM YBEJIMUUTD KOJTMUECTBO 3aMTUCE Ha MPOILIEAY Pl Yepes
eMaili-pacchuiky. [IpoaHanu3upoBasiv 3TOT UCTOUHMK U TOHSUIM, UTO JIJIs1 Bac OH HauMeHee 3 dek-
TUBHBIA. [TpomoknM: UTaK, BHEIPUIU EMailI-PacChUIKY, HAMCAIN/HACTPOUIIM BCE MTPABWIBLHO, HO
pecypc paboraer ManoagdexTrBHO. U €10 He B Bac, a KOHKPETHO B TOM, YTO 3TOT MHCTPYMEHT
JUIsl TIPUBJIEYECHHU S KJIMEHTOB BaM HE MOIXOJUT. 3aTO OpraHnyeckuil Tpacuk u3 Bbiauu ['yria wim
SInpexca pamyer HamHoro OoJbiie. M Teneph mokasaresieM pacueTa CTaHeT YBeJIMUeHHe KOJIMUeCcTBa
MepexoI0B HA CAlT 3a CUeT MOTMAaAaHusI BalllMX CTaTel B TOMBI Bh1auu. Llens Oynet 3By4ars mpuMepHO
TaK: «YBEJIUYUTh YUCJIO MEPEXOI0B HA CAUT KJIMHUKYU Ha S5 % 1O CPAaBHEHMIO C TIPOIILIBIM MeCsIeM
3a cYeT rnonajgaHusi TH(OPMAITMOHHBIX CTaTell B TOM BbIAAYM MIOMCKOBBIX CUCTEM .

Time-bound

JKusHb cmmikom ckyyHa 6e3 aeiiaiiHoB. [locTaBbTe KOHKPETHBIA CPOK BBITIOTHEHUS 33/1a4H,
MHaye JIOCTHKeHHUE 118 PacTSHETCs Ha JIONITUe BeKa. A B UTOTe TaK U OCTAHETCS] HEBBITIOJIHEHHOM.
Jlns1 oripenenenys nejylaiiHa yYTUTe JBa MOMEHTa:

* 4TOOBI JIOCTUTHYTh 1IEJIH, Y BaC He JOJDKHO YUTH CIIMUMUUIIIKOM MHOTO BPEMEHH;

* cTaBbTe UeTkue cpoku. He “rae-to yepe3 mecsi-aea”, a “3a 2022 rox”, “k 1 gexkadbps” u T. 1.

YcraHoBneHue JieialiHa JIeaeT 1eb SICHOW, MOTUBUPYET Bac M Bally KOMaHy, TOMOraet
OTCJIeKUBATh MPOTPEcC.

CpaBnure camu:
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* YBEJIMYUTD YMCIIO noAanucurkoB B rpymnne BK Ha 10 % B 6nmxkaiiinee Bpemsi;

* WIM YBEJIMUYMBATh YUCIO MoanucynkoB rpymmsl BK exemecsuno Ha 10 %, yToOB rOOOBOM
poct coctaBuii 50 % K ypOBHIO IMPOILIOroO roja.

“Korna-uuOyap” nim “B Ommkaiiiiee BpeMs” MOKET He HACTYNHUTh HUKOTA.
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OmuoKH, KOTOPHIE Bbl HE JOJLKHBI JJOMYCKATh

1. ®anTazun. A BOT Obl MIJIBEH 3apaboTaTh 32 MECSI], a BOT Obl TIOBBIIIATH BHIPYUKY KaKIbIi
nenb Ha 100 %, a ecu Obl elrie IOXy/IeTh 3a TPY JHS HAa BAALATH KAJIOrpaMM (J1a 4To Obl OHHM eIlle U
HE BEPHYJIUCH). DX, MeuThl, MeUThl. [TocTaHOBKA HepeaTMCTUYHBIX, HEIOCTHKUMBIX 1ieJiel cOMBaeT
C IyTH, IEMOTHBHUPYET KOMaH/1y ¥ BOOOIIe — HA K KAKOMY BBITIOJTHEHHIO 33/1a41 HE TPUBOJIUT.

2. Heonpenenennocts. Korga craBsaTcsi HSKOHKPETHBIE, HETOUYHBIE 11€JIM, KOTOPBIE B UTOTE U
MIPUBOSAT K TAKOMY K€ Pa3MbITOMY pe3y/bTary. Bpose Kk ueMy-To MpuIlig, a K YeMy KOHKPETHO, U TO
JI MBI BOOOIIE XOTe M. DTO OIHA U3 CAMBIX YaCTBIX OIMMUOOK B TUIAHMPOBAHUM, KOTOPast YCIOKHSIET
TMpOoLIECC JOCTHKeHUS 11ei. [ToToMy UTO HU BbI, HU Ballld COTPYAHUKHU HE TIOHMMAIOT, 3a4e€M 3TO BCe
U K 4eMy 3TO IIPUBEJIET.

3. He ycranosnens KPI nemu. TIpsiMoe crieicTBre MOCTaHOBKM aOCTpaKTHBIX 3a1ad. Eciu Mbl
HE 3HaeM TOYHO, YTO XOTHM IOJyYUTh Ha BBIXOJE, TO Mbl HE MOXEM 3HaTh, Kak U3MepUTh dpdeK-
TUBHOCTbH 3TOTO.

4. Uenn uayt Bpa3pe3 ¢ OOIMIMMU LeIsIMUA KJIMHUKUA. Hampumep, peraere nepeoprueHTHpo-
BaThCS B MPOJIAKy KOCMETUKHU, OTKJIOHSISICh OT OCHOBHOT'O BU/IA AESITEJIbHOCTH.

5. Hery penyaiiHa. A 3TO 3HaYMT: XOuy Jiesalo, a XOuy — Ha 3aBTpa BCe OTJIOKY. DTO HE MO3-
BOJISIET OLIEHUTD MTPOrPECcC JOCTHKEHU S TUIAHOB U B 11€JI0M — JIeJIaeT 1ieJIb MPaAKTUYeCKU HEBBITIOTHU-
moit. Llenb Tak 1 ocTaHeTcst 3aMeTKOM B BailieM TejiehoHe.
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He yoeauua, uro SMART-ne/in Hy>KHBI
KocMeToJiorun? JloBuTe MpenMyIecTBa MeTo1a

B yem xe mmomku CMAPT-nnanupoBanus:

* BBI €lII€ Ha CTapTe BUJAUTE CBOIO TOUKY “B” — TOT pe3yabrar, K KOTOPOMY CTPEMHUTECH;

* [IPOrHO3UPYEMOCTb NIO3BOJISIET SKOHOMUTD, BE/Ib BhI €11I€ B HaYaJIe IyTH ONpeAeiseTe, Kakue
MHCTPYMEHTHI [UIsl TOCTMKEHUs LieJield BaM MoHa1o0sTcs1. [loatomy He TpaTute JeHbru/BpemMs Ha
Oecriosie3Hble peCcypChl;

* MOJKHO MCTOJIb30BaTh B paboTe U JIMYHBIX Aenax. [logoiaer 1uisi MiIaHupoBaHUsI Jake TBOP-
YECKUM JIIO/ISIM;

* OIMCAHUE LIe/IM KaK MMHU-Tail]l, ocjeJoBaTeIbHas MHCTPYKIMSA O TOM, YTO U K KaKou jJare
BaM HY’KHO CJIeJIaTh;

* TOYHBII PacUeT TOrO, CKOJIBKO M KAKMX PECYpCOB YHIET Ha KaXAbIA 3Tar paboTHI;

* OIPEJE/ISAIOTCS OTBETCTBEHHBIE 32 KaX/Ibli Tall UCTIOJHUTENH, TI03TOMY KaKAblid YeJIOBEK
KOMaH[Ibl BUJUT CBOIO 30HY OTBETCTBEHHOCTU M XOPOIIIO 3HAET CBOM OOS3aHHOCTH.

HecmoTps Ha BCIO KJIEBOCTh MHCTPYMEHTA, s BCE ke JOOABII0 YalHYIO JIOKEeuKy aerts. CMoT-
puTe camu:

* KOHKPETHOCTh B IIOCTAHOBKE 1IeJIel He BCETia MOKET yoepeub OT HEMOHSTOK Ha MEepPBbIX 3Ta-
ax MCIOJHEHMA 3a/a4. [lesio KuTeickoe, 4To ykK CKa3arh;

* 13-3a MIEPEOLEHKN BO3MOXKHOCTEN Bbl MOXKETE CTABUThH XOTh U JOCTUKUMBIE, HO TPYAHOBbI-
MOJIHUMBbIE TUIAHBL. DTO OyeT pa3apakaTh OTBETCTBEHHBIX UCTIOJHUTENEH, OCOOEHHO, €CITU BHITOJI-
HEHUE CTPOTo 3aBsSI3aHO Ha JICHE:)KHON MOTHBAIMU. DToro MoxHo u3Oexars: craBbTe PEAJIDHDBIE,
noctrxkuMele 1enu. [lepen Tem, Kak 3TO Jearh, MPOAHAIM3UPYITE Ballle MONIOKEHUE, 3alpOCUTe
pa3BEpHYTYIO aHAJMTUKY 10 MOKa3aTelisiM, [IOroBOpUTe ¢ coTpynHuKamu. Iloxanyiicta, He cTaBbTe
3aBEJOMO HEBBIIIOJTHUMBbIE 1IEJIM ¥ HEUEJIOBEUECKHE JIE/JIaliHbl, IOMHUTE O XOPOIIE! MOTUBALIUY;

* popc-maxopsl. [Tocrapaiitech elie Ha cTapTe y4ecTb BOZMOKHbBIE UIl-CUTYaIUU.

Kaxkoit MmoxHO cnenath BeiBoA? Kak MUHMMYM [1Ba MUHYCA U3 CIHACKA MOXHO OOOUTH, €CIIH
MIPABUJIbHO MOAXOOUTH K 3aJaue IJIAaHUPOBAHMS.
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KopoTKo 0 riiaBHOM

[TocTaHOBKa KOHKPETHBIX, PEJIEBAHTHBIX M AOCTMKHMBIX Lielell — 310 yxe 50 ImpoleHTOB
ycnexa. CtaBuTh npaBuiibHbIe 1Ieau nomoraet Meroguka SMART. 1ot uHCTpyMEHT nofonaeT ams
IUIAHUPOBaHUs B OM3HEce U JIMUHBIX Aenax. Kpome Toro, ¢ nomompio Meroaa:

* MO’KHO 9KOHOMUTB PECYPCBI;

* JIETKO IUIAHUPOBaTh padoTy, pa3faBaTh COTPYAHUKAM 3aauM;

* Ccpey KOMaH[bl HET HEJIOTIOHUMAHMIA: KaXIblii BUAUT CBOM KPYr 00si3aHHOCTEM, TTOHUMAeT
T0JIE3HOCTh U MOKET IPOrHO3MPOBATh KOHEUHBIN pe3yJIbTar;

* BBl 3apaHee 3HaeTe, KaKue Pecypchl M B KAKOM KOJIMYECTBE BaM MOHATOOATCS.

KpyToii MHCTpYMEHT, KOTOpBII IIOMOTaeT JOOMBATLCS BHICOKHMX JOCTHKEHUI. B cBoelt padote
Y KM3HU S U CaM UCIIOJb3YI0 9TOT METOJ ITOCTAHOBKH IieJiell. B HEM HET HUYEero CJI0XHOIo, a 3Ty
CTaThIO JIETKO MOXHO HCIOJIb30BaTh KaK MHCTPYKIMIO K BBITOJHEHMIO.
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YTo Takoe ailjleHTUKA B KOCMETOJOTHMH U
HY>KHAa JIA OHA KOCMETOJIOTNY€eCKOH KJINHUKe ?

AiiieHTKa B KOCMETOJIOTUH — 3TO BCSl BU3YAJIbIIMHA, KOTOpPasi IOMOraeT paclo3HaTh OpeHs
KOCMETOJIOTMYeCcKON KIMHUKU. OHa OTpakeHa B HEWMHHTe, Joroture 1 OpeHnoyke. C MoMOIIbIo
3THX IEMEHTOB CO3/1a€TCsl BbIBECKA KJIMHUKHU, BU3UTKHU, CJIOTaH U Jaxe aBaTapka B couceTsax. U
BOT Ha 3TOM MOMEHTE Y MHOI'MX BO3HMKAET OXMIAEMbIil BOIpOC: “A yeM COOCTBEHHO ailJJIeHTUKA
OTJIMYaeTCs OT (PUPMEHHOTO CTUIIS ¥ OpeHauHra?” Y HUX eCTh BHOJHE ceOe YeTKHe pa3rpaHiyeHusl.
O HUX B YaCTHOCTHU M 00 aii/ICHTUKE B LIEJIOM 51 PACCKaXy B 3TOH CTaTbe.
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N3 gyero cocTouT anJeHTHKA

A¥ileHTHKa — 3TO BU3yaslbHast yacTh OpeHna. Ee yHIaMeHTOM BBICTyMaeT 1BeToBasi raMMa,
mpudT U reoMeTpus. 171 1eocTHOCTH 00pa3a JOCTAaTOYHO MPOAYMaTh TU TPHU 1eMeHTa. IMeHHO
OHM OyIyT yKpalaTh Balll CalT, JOKYMEHTBI, BU3UTKY U Tak jaajiee. Ho pa3Be Hemb3ss 000UTHCH Oe3
BCel 3ToM aiiieHTUKY ? MOKHO, HO TOJIbKO BB MHOTOE IoTepsieTe. B pa3padoTke BU3yabHOroO o0pasa
OpeH/ia ecTb MHOTO TUTIOCOB. BOT, UTO Bam JaeT nmpoayMaHHasi ailIeHTUKA:

* [ToBbIImaeT y3HaBaeMoOCTb OpeH/a.

* 3asBIsIeT O HA/IE)KHOCTU KOMITaHWH.

* [TomoraeT BbIICIUTHCS CPeJ KOHKYPEHTOB.

* Co3aeT SMOIMOHATBHYIO CBS3b C KIIMEHTAMHU.

* OTpaxaer HEeHHOCTU KOMITaHUH.

[TpoBenemM HeOOBIION MBICJICHHBIH SKCIepuMeHT. [IpencraBbTe. 4To ¢ Oy THUIOK KOJIBI U METICH
yOpasin HazBaHUs KoMmnaHui. OcTanach TOMBKO UX (pOopMa, LIBET U CTPaHHbIE CUMBOJIBI HA HETIOHSIT-
HOM $I3bIK€, HallMCaHHbIE (PMPMEHHBIM IPUGTOM KOMIaHU. [Jaxe B TakoM ciTydae Bbl CMOKETE pa3-
JIMYNTH TU 1Ba Opena. [Ipuuem miis1 pa3ayMuil He TOHAAOOUTCS U MUHYTHL. A eciii yOpaTh BCIO 3Ty
MIPUBBIYHYIO HAM BU3YaNIbIIUHY ? JIOMyCTUM, MBI HAJILEM TIETICH 1 KOJTy B JIBa OIMHAKOBBIX CTAKaHA.
[Toiimere nu BB, rae kakoi HanmuToK? Ena u. BOT Tak BOT MPOLYKT ABYX KOMITaHUH-MAaCTOOHTOB
cTaJl Oe3IMKON YepHON BOAWYKOHN. B 3TOM 1 cocTouT (huIika aiigeHTUKU. Mbl MOXEM OTJIMYUTD C
MOMOIIIBIO BU3YaJIbHBIX JIEMEHTOB JJaske CaMble MOXOXKHUE JPYT Ha APYra MPOIyKTHI.

KoneuHo, ¢ kocmeTtonornyeckuM OM3HECOM BCe OOCTOMT HEMHOTO CIIOXKHEe. YCIyrd HeBO3-
MOXHO 3aBEpPHYTh B IIBETACTYI0 OOEPTKY M MOCTABUTh HA TOJKY. A 3HAUUT M TOJET Ui (paHTa3uM
31ech 3HAYUTETbHO HIke. K ToMy ke 1ie1eBast ayAuToprsi KOCMETOJIora OrpaHIueHa TopoioM, B KOTO-
pom oH padoTaet. [Tporienypbl Heb3st OTTPY3UTh Ha CKJIAJL, OTIPABHUTH B JPYTYIO CTPaHy MIJIM OKa3aTh
aucTaHMoHHO. OHM He TPOJIAIOTCS B CyNIepMapKeTe, I1e eXeJHEBHO XOAT Tombl moaei. CooTBeT-
CTBEHHO, HE CTOWT JK/IaTh, YTO BCE KUTEJM BaIllero ropoga CMOTYT OTJIMYUTD JIPYyT OT Jpyra JIoro-
THITBI BCEX MECTHBIX KOCMETOJIOTMUECKMX KJIMHUK. HO BaskHO 3acecTb B yMax BallluX MOTEHITUAIBHBIX
KJIMEHTOB. YTOOBI, KOT1a KTO-TO MINET Baill npodusib B Henmp3srpame mo pekoMeHIalMy 3HaKOMOT o,
y Hero He BO3HHMKAJIO TPYAHOCTEH MOHSTH, IJieé MMEHHO Ballla CTPAHUYKA. BBl JOJKHBI BBIIENSATHCS
Cpeny OMHOTHUITHBIX aBaTaApOK KOHKYPEHTOB. YUTOOBI, HATHIKAsICh HA Ballly BHIBECKY BO BpeMs Mpo-
I'YJIKH, Y YeJIOBeKa B FOJIOBE BO3HUKAJIA MBICIIb: “A 5 Be[lb IJIe-TO BUAEN Ty KJIMHUKY . Bbl JOIKHBI
co3larh SpKUii 00pa3, KOTOPBIM 3acean Obl B TOJOBE MOTEHIMATIBHOTO TOTPeOUTENs Jake Mocie
MuMoJieTHOR pekyiambl. CrioxHo? KoHeuno! Pa3zpaboTka BU3yaIbHBIX JIEMEHTOB — 9TO CEphe3Hast
padora. Ho pe3ynbrar y Hee mpocto 6omOnueckuii. Tak uto qaBaiite pa3depeM OTAeTbHO BCe COCTaB-
JIAIONIVE alIEHTUKY U TTIOMMEM, KaK UX CO34aBaTh.

I{BeTOBas1 raMma

31ech peub UIET HE TOJIBKO PO ICTETUKY U coueTaeMocTb. HayyHo 10Ka3aHo, 4To 1BETa BIIM-
SIIOT Ha MPUHSTHE PellleHd. 3a1yMbIBAIUCH JIU Bbl, TOYEMY Pa3JIMYHbIe PECTOPAHbI OBICTPOTO MUTA-
HUS JTIOOST UCTIONBb30BaTh B CBOMX JIOTOTHIIAX KpacHbIH 11BeT? OH acCOIUUPYETCS CO CTPACTBIO, JTI000-
BbIO, 9MOIIMOHAJILHBIM B3PBIBOM, OTHEM U rHeBOM. Kazasoch Obl, HUKaKoOW CBSI3U C €10 TyT HeT. [la
BOT TOJILKO Y KPacHOTO IIBETa €CTh OJIHA MHTepecHast 0COOCHHOCTh. OH CTUMYJIMPYET arreTuT. 3ere-
HBIM IIBET, B CBOIO OYEpellb, ACCOLIMUPYETCS CO CBEKECTBHIO U 3J0POBbEM. 3aAMETHIIU, B JIOTOTUIIAX
KaKMX KOMIaHUi OH 4acTo MenbKkaet? [IpaBuiibHO, 3TO anTeku. JKeThiil BT SIBJISETCS CUMBOJIOB
CYACTbs, PAJOCTH U cONHLA. OH BbI3bIBAET NO3UTUBHBIE SMOLMH, OIHAKO MIPU ONPEEIEHHOM OCBE-
IIIEHUX MOXET BHITJISAIETD “Tpsi3HbIM”. CUHUI IIBET 00J1a/1aeT ycrokanBawomm 3pgextom. OH HeceT
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B ceOe cBOOOMY U CHITY, KOTOPYIO UCTIOBb3YIOT MHOTHE OpPEeHIbI, YTOOBI YCHITUTh IOBepHe TIOTpeOuTe-
Jeid. B OCHOBHOM CHHMIA LIBET NPEJNIOYUTAIOT MYKUMHBI.

370 ObUT JHIIb HEOONBIION JTUKOE3 MO TICUXOJIOTUU BIUSHUS 1BETa Ha YesnoBeka. [lomumo
JOCTOMHCTB KaX/blii IIBET HECET B ceOe ellle M HeJJOCTaTKU — IJIoXue accoranyu. Hamprmep, kpac-
HBIA — OIIACHOCTb, 3€JIEHBIN — CKYKA, KEJITBII — TPYCOCTh, CHHUI — HENIPUBJIEKATEIbHOCTD. 111 OHUX
OpEH/IOB 3T HEJOCTATKH MOKAXYTCS CYIIEH MEIoUblo, a BOT ISl APYTUX CTaHYT (paTayibHIMH. DTO
3HAUUT, YTO MPH BHIOOPE 1IBETA BaXKHO 03HAKOMUTHCS HE TOJIBKO C €ro MOJIOKUTETbHBIMU ACCOLIUALIH-
sIMU, HO ¥ C HeTaTUBHBIMU. TakuM 00pa3om, 3eJIeHbIH IBET e/1Ba JI1 OyAeT UCIOJIb30BaH /17151 BBIBECKH
HOYHOTO KJIyOa, ReJITHIA IBET He BHIOepeT it ceOsl HoBask MapKa aBTOMOOWIIEH, a CHHUN He CTaHeT
I[JIaBHBIM 1IBETOM B JIOTOTUIIE KOCMETOJIOTMUECKON KJIMHUKH.

C OCTOpPOKHOCTBIO CTOMT MOAXOAUTh K COYETAHUI0 HECKOJIbKMX L[BETOB. Bo-NepBBIX, TaKUM
o0pa3oM Bbl cOOMpaeTe BOEJUHO HE TOJIBKO WX TOJIOKUTEIbHbIE KAauecTBa, HO U HelOoCTaTKu. Bo-
BTOpPbIX, HE BCE LIBETA yIaUHO CMOTpsATCS BMecTe. ECTh Takas 1ITyKa, Kak 11BeToBOM Kpyr WTreHa.
HeseposiTHo nonysnisipHas Belb cpeiy Ju3ailHepoB U Xy10kHUKOB. Kpyr UtTena — 3To uto-To Bpoze
avarpaMmmsl, cocrosimen u3 12 nperoB. B ee 1leHTpe HaXOOATCS CUHUU, KEIThId U KPacHBI. DTu
[[BETA IPU3HAHBI OCHOBHBIMU. YK€ U3 MX CMEILIeHUsI MOKHO 00pa30BaTh BCe OCTalIbHble. BTrOpas cTy-
MIeHb AMarpaMMbl [IPeJCTaB/IeHa 3€JIeHbIM, OPAHKEBBIM U (PUOJIETOBBIM 1iBeTaMU. Kak pa3-Taku oHu
00pa3yloTcs P CMEIIMBAaHWY NIEpBUYHBIX 11BeTOB. [Ipryem mporiecc 3ToT oueHs rmpoctoil. HyxHo B
PaBHBIX TPOIOPLMSX CMEIIATh JBa OCHOBHBIX IBeTa. Hy 1 HaKOHEel-TO Mbl IOIOOPATUCh K TPEThei
rpynne 1geros. [lomyyarorcss oHU, €cii CMelIaTh IEPBUYHbIE U BTOPUYHBIE 1IBETA, KOTOPBIE COCE/I-
CTBYIOT JIpYT C apyrom. VIToro y Hac Tp MepBUYHBIX, TPH BTOPUYHBIX U IIECTh TPETUYHBIX [[BETOB.
Hy a Bcero ux 12 mtyk, Kak 51 1 nvcai Boiie. TyT yxe MpUCYTCTBYIOT HE TOJIBKO IIPUBBIYHBIE HAM
KJIACCUYECKME 1IBETa, TUIIA 3€JIEHOTO U (PUOJIETOBOIO, HO €Ile U pa3nyHblid oTTeHKU. Hampumep,
CaJIaTOBBbI M MAJIMHOBBIIA.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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