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Hns koro ata kuura?Kuura "Google Analytics: Kak Makcumusuposats [Tpu0Obiin?"
0 TOM, Kak u3Bjeub Beirony u3 Google Analytics aJist onTUMU3aLMK caluTa U
HAay4UThCs 3apadaThiBaTh B MHTEpHET. HauaTh OM3HEC B CETH - TEXHUYECKU

OueHb MpocTo. HeoOxoqumbIiii MUHUMYM - CTOJI, CTYJI, KOMIIBIOTEp U TOCTYI B
MHTEpHET. Bbl MOXETEe CPaBHUTEILHO JIETKO, B TEUEHUE HECKOJIbKUX JHEU OTKPBITh
MHTEpHEeT-Mara3uH, OHJIAlH-XKypHa, OJ10T, JO0CKy o0bsiBieHui wiu ¢popym. Ho
€CTh OfIHa TIpoOJieMa - BhIcOKasi KoHKypeH1ns."B uem cuna" Google Analytics?
Knura "Google Analytics: Kak Makcumusuposats [Ipuobiis?" gaet oTBeTH Ha
crenyioniye Bornpockl:Kakue gaHHble HY:)KHO COOMPATh O IOCETUTENSIX CalTa C
nomoibio otyetoB Google Analytics? Kak ¢pukcupoBats peakimio moaen? Kak
MHTEPNPeTUPOBaTh JaHHbIE 0TYeTOB Google Analytics u olileHMBaTh COOBITHS HA
caiite? Kak ucronp30BaTh CTaTUCTUYECKKE JAHHBIE JIJIs1 TOTO, YTOOBI CAallT Havasl
NPUHOCUTH MPUOLLIL? Kak MakcuMuU3upoBaTh MpUObLIL MHTEPHET- Mara3uHa?
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© Asrop, 2023
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Anekcanap I'opoyHnoB
Google Analytics: kak
MAaKCHUMHU3HPOBATh NPHOLLIL?

[Nocsmaercss MOUM POAUTENISIM.
Google Analytics: 3auem aHaJIM3UPOBATH JaHHbIE?

MosxHo 1 oboutuck 6e3 Google Analytics? Ymenue noHumath JaHHble U 3(PEKTUBHO aHa-
JIM3UPOBATh HEOOXOIMMO HE TOJIBKO MapKETOJIOraM M aHAJIUTHKAM.

Ecnu Bbl HaunHaeTe OM3HEC B MHTEPHETE WJIH Y BaC YKe eCThb paOOoTaIoNMiA OM3HEC M BBl XOTHUTE
TIOJIKJTIOYUTh MHTEPHET B KAYeCTBE HOBOTO KaHaJIa MPOJBHKEHHS BaM He 0O0UTHCH Oe3 3HAHUH, XOTs
Obl 6a30BBIX, O TOM, KaK COOMPATh JAHHBIE O BallleM OM3HECE B MHTEPHET U C MOJIb30M MCIOIb30BaTh
ux. B mepBom ciyuae, Korjia Bbl HAUMHAETe BECTH CBOU OJIOT, 3aIlycKaeTe MHTepHET-Mara3uH, co3/ia-
eTe H(OPMAIMOHHBIN pecypc, (POpyM st OOIIEHUS U WK YTO-HUOYb ellle, BaM HYXKHO KaK MOKHO
ObICTpee c/ienaTh Balll CAalT 3aMETHBIM CPEeA MUJUTMOHOB JIPYTUX B PECYPCOB, PA3MEIICHHBIX B CETH.
J17151 3TOr0 HEOOXOAMMO MOHUMATH CBOIO LIEJIEBYIO ayAUTOPUIO, €€ MOBE/ICHNE, MHTEPECH], CO3/1aBaTh
1IeJTU, B3aUMOJIEHICTBUE C KOTOPBIMU OYJIET ABJIATHCS 0A30i [IJ1s1 TIOHUMAHU S CTAHOBHUTCS JIV Balll CaiT
MOMYyJIsSIPHEE WM HET U 4TO 3TOMY MelIaeT.

Bo BrOpoMm ciydae, eciv Bbl Biajiesnien] MpUObLIHHOTO OM3Heca, 3HaHKe IJIaBHbIX MapaMeTpoB,
UX BJIMSHUS HA YCHEIIHOCTh PEKJIAMHBIX KaMITaHW, COKOHOMHUT BaM MHOTO JIeHer U BpeMeHu. B
YAaCTHOCTH, €CJTM Bbl HAHMMAETe JIIOJIed WIM MHTEPHET-areHTCTBA [Isl POIBHKEHUS CBOMX TPOAYK-
TOB WJIH YCIYT B CETH.

VYmenue unrtath AaHHble ¢ nomoinbsilo Google Analytics, Google Tag Manager no3Bossier ux
MPaBWJIBHO MHTEPIPETUPOBATh M MOHUMAaTh, YTO OHU 3HAYaT Jyis Bamlero OusHeca. Takxke BaXkHO
YMETb UCTIONb30BATh ClIe/TaHHbIE BHIBOIBI AJIs1 JAIBHEHIIIETO Pa3BUTHS pecypca, Jisl IPUHSTHUS B3Be-
IIIEHHBIX OM3HEC-PEeIIeHNH 17151 TIPOIBMKEHUsI BHE 3aBUCUMOCTH, JIeJIaeTe JIA BbI 9TO IUIATHBIMU HJTH
OecIIaTHBIMU CIIOCOOAMH.

Crenyer uMeTh BBUJLY, YTO BbI HE TIONyYUTE TOTOBBIX aBTOMATUYECKUX PEIIeHUI U3 OTYETOB,
Haripumep, Google Analytics. [I1s1 mproOpeTeHus SICHOrO MOHMMaHusl UH(OPMAIMK TOTpedyeTcs
MPaKTHKa, BHUMATEJILHOCTb M BPeMsi. DTO Ta YacTh padOThI, KOTOPYIO JOJKEH C/IeNIaTh CaM YesIOBEK.

OTa KHATAa HE CTPEMMTCS JIaTh OTBEThl Ha aOCOMIOTHO BCE BOMPOCH, HO OHA MOKaXeT BCEM
KEJIAIONIM HarpaBJieHHe IJIs1 YCTIEITHOTo MOHMMaHMsI, Kak coOMparh MH(POPMAIIMIO, KaKuie BHbI
JaHHBIX MCHOJIB3YIOTCS B QaHAIMTHKE, KaKMe U3 HUX BaXKHee, KaK CBS3aTh IJIaBHbIE CTATUCTUYECKUE
METPUKH AJ1s1 TIONTydeHus 9(p(PEKTUBHBIX PElIeHMi /s Ballero OM3Heca B MHTEpHETe.

DTa KHATa OCHOBBIBACTCS HA CEPUU CTaTel OMyOIMKOBAaHHBIX Ha caiiTe www. jonnybegood.ru o
BO3MOKHOCTSIX, KOTOpble npefocTasistioT Google Analytics, Google Ads u Google Tag Manager as
3¢ppekTuBHOrO aHaIM3a U NpoAax B MHTepHeTe. [IpuBeneHHas B Hell MHGOpMallvs HE UCUEPIIBIBAET
BCEX BO3MOKHOCTEW 9TUX MHCTPyMEHTOB. KOMOMHAIIMs pa3uiHbIX BCTPOSHHBIX OMUME sl 0Opa-
OOTKM JaHHBIX, COBMEIIEHHE M CPaBHEHUE PA3JIMUHbIX CTATUCTUYECKMX METPUK JaeT HeOrpaHMUeH-
HBII BBIOOpP BApHAHTOB [JIs1 aHAIM3a UH(POPMAIIHH.

JJ1s1 KOro 3T0 OyJeT MmoJie3HbIM?
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JI71s1 BceX, KTO peliviI HayaTh CBOM OM3HEC B MHTEPHETE U MOKA He MCIOIb3YeT aHAJIMTUKY IS
OTCJIeXKMBaHUS pe3ysibTatoB. He3aBucumo ot Toro, B Kakou popme: OJior, )KypHall, THTEpHET-Mara-
3UH, CAalT Ui OOIIEHHUs] WM MI'POBOM caiiT. Ecim BB XoTHTE OBICTPO HAXOAWUTH CBOW ONIMOKH M
UCTIPaBIIATH UX — Oe3 0A30BBIX 3HAHWI aHAIM3a MTOBEJCHUS ayTUTOPUN HEe OOONTHCH.

DTO MPUTOAMTCS U JIJIS TeX, KTO yxke ucnonb3yeT Google Analytics, HO uieT 6ojiee IeTaabHYI0
MH(POPMAIIHIO O crocodax onrtumusayu (yayurreHus 3(GEeKTUBHOCTH) CBOETO CalTa.

Bce, k1o X0ueT riyoxke MOHATh, KaKWe MapaMeTpbl OKa3bIBAIOT BIUSHME HA MPUOBUILHOCTD
caiita ¢ nomouibio Google Analytics cMOTYT 3TO YBUJIETb.

JI71s1 TIOJTHOTO TIPE/ICTABNICHUs, KaK MPOUCXOAUT TMPOABMKEHUE caiiTa, cOOp ITIaBHBIX Xapak-
TEPUCTUK W TPUMEHEHHEe TMOMYYCHHBIX JTaHHBIX B PEKJAMHBIX KaMIIAHUSX Bbl HAHJETE IMOJIe3HYIO
uHpopMmarmio o Google Tag Manager u Google Ads. [Toka3aHo, kKak OTCJICKUBATh LEJU U COOBITHS,
KaK co3[aTh PeKJaMHYyI0 KaMIIaHWIO, KaK MojoOpaTh M KaK MCIOJb30BaTh KJTIOUEBHIE CJIOBA, 3aro-
JIOBKM M MHOTOE JIPYTrOe, YTO MOXET COKOHOMHThH BpeMsl U AEHBI'U, €CJIM Ballla IeJib — CO3JaHue
3(ppeKTUBHOTO MHTEPHET-OM3HECa.

Yrto nmpeacrasJsieT codoit Google Analytics?

Google Analytics — 3T0 OecIUIaTHBI MHCTPYMEHT, KOTOPBIA JaeT BOZMOKHOCTh BCEM KeJIalo-
MM U3MEPUTHh TTapaMeTphl, XapakTepu3yomire 3 (PeKTUBHOCT, HHTePHET-OM3HeCa, OTCIIeKUBATD,
KaK JIIOAW PearnpyloT ¢ pa3MEIeHHBIMU MPUIOKEHUIMU, TEKCTOBBIM, BUJICO M ayIMO KOHTEHTOM,
MOMOTaeT TIOHSTh, YTO TPEICTABIISAET COOOW CPEHUI TIOCETUTE b CaliTa W MOTEHITUATBHBIN KIIMEHT.
Camoe 11aBHOE, C TIOMOIIIBIO MpeficTaBieHHON B uHTepdeiice Google Analytics unpopmaiiuu, Bia-
Jenel] caiTa MOXKET YCTAHOBUTh M OTCIIEKUBATH 1IEJIM, KOTOPBIE BKJIIOUAIOT MPOJIAKY, 3aKa3 TOBapa
WJIM YCITyTH, TIOJIMCKA, MOCeIleH!e ONpeae/IeHHON CTPaHUIIbl, 3arpy3Ky (aiija u T.J1. ITO OMOraeT
BBIBOJIUTH B TIPUOBLIH MHTEPHET-ON3HEC U HAXOJUTh HOBBIE UCTOUHUKY TIOTEHIIUAIBHBIX KJIMEHTOB.

HOquy Ba*>KHO HaﬁJIlOI(aTI) 1 AaHAJU3UPOBATH NMMOBEJICHUE nmoceruregen?

B nepBy1o ouepenp, YTOObI OIYYUTh OTBET HAa BOMPOC, HACKOIBKO 3(P(PEKTUBEH CAUT B TOUKH
3peHust MPUOBUTBHOCTH M KaK CHeJaTh ero Jiydime. Eciu Bl uiere crnocod yBeIMYUTh MPUObLIb —
BbI JIOJDKHBI OPraHM30BaTh COOpP CTATUCTUKM, HAXOAUTH C1abble MeCTa U YMETh NMPABUIILHO MCIIOJb-
30BaTh NnojyueHHylo uHpopmaimio. Google Analytics mpenocTaBiisieT UHCTPYMEHTHI JIJIsI OTCIICKU-
BaHMs JTIOOBIX BaXHBIX MMOKa3aTesiel 1Jisi HACTPOMKH JTI000ro MHTEpHET-OM3HECa, MO3BOJISIS TOYHEe
BBIOpATh CBOIO ayTUTOPHIO.

AHanMTHKa TpefoCcTaBiisieT OONbIION HA0OP CTaTUCTUKU, O(POPMIIEHHOHN B BUIE OTYETOB IS
aHaym3a u uateprperanuu, KAK nocerurenu caiita ero Haxoasat u YTO oHu JesiaioT MornaB Ha HEro.
OHa no3BoJIsIeT HAXOIUTD 'MecTa oOUTaHus" JToAel, KOTOopble OyAyT COBEepIaTh MOKYIKH Ha BallleM
caiiTe U MOHSATH, KaK UX "y3HaBaTh'" Cpelu MHOKECTBA JIPYTUX MoceTuTese caira. ta ungopmarius
HeoOXxomma 1J1s1 ObICTPOI OKYIaeMOCTH UHBECTHIIME B MTPOEKT U YBEJIMUESHU ST TPUOBLIH.

"HeB0O3MOKHO yIIpaBJIsATh, €CIIU Bbl HE U3MepsieTe." AMepUKaHCKUI yueHblid, SKoHOMUCT [etep

Hpakep.
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[Tutep Hdpakep, oquH U3 "OTIOB" TEOpUU MEHE)KMEHTA.

Bo3mo:xuocTu Google Analytics

Nurepdeiic Google Analytics BBIIISIAUT MPOCTBIM U TIOHSITHBIM — HA0OP OTYETOB MO Pa3Iny-
HBIM [TapaMeTpaM pa3MellleH B JieBoy naHe. HaxaB Ha OHY U3 CChUIOK BbI IIEpeHIeTe Ha CTPaHHULLy
oTyeTa ¢ JeTtaabHol nHpopMalimeil. Ha nepBbiil B3MIIsi1, aHAIM3 IAHHBIX HE MPECTABIISIET CI0KHO-
CTe! U JIETKO NIPUBEAET K MPaBUJIBHOMY PELIEHUIO 151 93(p(heKTUBHOM ONTUMM3ALIMY CaiiTa U PEKJIaM-
HBIX KaMTIaHWM.

Ha camom gene, BeposATHOCTh OTEpHETh HEy/lauy B MHTEPIPETUPOBAHMY BCel MH(MOpMaIINY,
npencrasieHHor B Google Analytics ropa3fo Bbllie, 4YeM IMOJTYUUTh KeJlaeMblid pe3ysbrat. [lasee
IIPUBEEH CIIMCOK COBETOB M PEKOMEHJallvi AJ1s1 UCII0JIb30BaHU s MaKCMMyMa Bo3MokHocTelt Google
Analytics.

Cosert Nel. Onpesesienue Ou3Hec-3aaa4 s anajau3a B Google Analytics.

Kakue 3aaum npaBusIbHbIE U KaK WX ONpPeAesUuTh? DTO B OONBIION CTENIEHN 3aBUCUT OT OCO-
OeHHOCTel Balllero MHTEpHeT MpoekTa. Hampumep:

Uro emie mpuoOpeTaoT KJIMEHTHI, NMOoKynawoipe Toap X? B Kakom mopsiike OHH JenaioT
MOKYNKH ?

KakoBo cranapTHoe noBejieHue CaMbIX IIEHHBIX KJIMEHTOB?

Kak nmoBenyT nokynarenu rpymrsl A u rpynimbsl B npy u3MeHeHnn XapakTepuCcTHK TOBapa WK
TIIPU €ro 3aMeHe Ha HOBBI1?

Kak Bugute, 3a1a4 MOXeT ObITh MHOXECTBO. [IpHOpHUTET 32 TeMH U3 HUX, KOTOpPBIE B OOJIbIIIEH
CTEereHH BIMSIOT Ha MpUObLIb MpoeKTa ( caiiTa, KHUTY, UHTEPHEeT-Mara3uHa u T.J1.)

Cosert Ne2. ITocTanoBKa 11eJIEH.

Henpb3s nomyynTts OTBET, HE ONMpeesnB MPeJBAPUTENIbHO, YTO OYJeT SBJSATHCS LIENbI0 U3yye-
Hust. Kakoit nveHHO napameTp OyaeT MogBeprHyT aHaIuzy?

Ecmu BH gymaete, uro pocrarouyHo B Google Analytics mpocMoTpeTs LUM(MPBl CTATUCTHKHY,
HalpumMep, NoCeaeMOCThb, KO3((PUIMEHT OTKA30B, KAKUe YCTPONCTBA UCHIONIB3YIOT IIOCETUTENH 1S
BXO/1a, KaK METPUKHU MEHSIIOTCSI CO BpeMeHeM, TO Bbl ommdaerech. be3 BbIOOpa M HACTPOWKY LIeJH,
BHI TIponycTHTe 6osee 95% tieHHoi nHpopMaru, Kotopyio npegocraBiser Google Analytics.
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[TocranoBka neneir B Google Analytics 03HauaeT mpuUMeHEHHEe CTPATerMYecKoro Moaxoaa K
M3MEPEHUIO JaHHBIX.

B Google Analytics mocTaToyHO JIeTKO ycTaHaBUTh 1ien. Kak 1o cenath — nmojgpoOHee Omnm-
CaHO HUXKE.

Ectb 3 OCHOBHBIX BapriaHTa TIOCTAHOBKH TIEJICH:

HNcnonb3oBanue maodioHa.

Cosznanue 1ojb30BaTeIbCKOM 11eJTH.

Coznanue "yMHBIX " 1IE/IEH.

Cosert Ne3. KapTa oTciaekuBaHusi COOBITHIL.

OrtcnexuBanue coObiTuil B Google Analytics momoraer 3anoJHUTh MH(POPMAIMOHHBIE TTPO-
OeJbl MeK/1y aHAJIM30M TOCTYIAIONIEero Tpaduka 1 aHAJIM30M JIOCTUTHYTHIX 1iesel. 1o cyTH, coObl-
THSI padOTAIOT, KaK YBEJIMUUTEIFHOE CTEKJIO — OHU TIO3BOJISIIOT YBUETH JIeTanu. YTo Ha camoM jiene
JeJaloT NOoJIb30BaTeNy Ha caiite?

B Google Analytics "coObiTre" onpeensieTcs CaeayonmmM 00pa3oM:

"COOBITUS — 3TO B3aUMOIEHCTBUA ITOJIL30BATENA C KOHTEHTOM Ha CalTe, OTCIICKUBAHUE KOTO-
pOro MPOM3BOIUTCS HE3aBUCHMO OT 3arpy3Kd BeO-CTpaHMIIBI WIM SKpaHa. 3arpy3kd, KJIUKU TO
pekJiame, rajxeTsl, aeMeHThl Flash, Bcrpoennbie anemMenTsl AJAX 1 BUJEOUTPBI — BCE 3TO PUMEPHI
9JIEMEHTOB, KOTOPbIe MOXKHO OTCJICKUBATh KaK COOBITHSA".

IMoce Toro, kak coObITUsI OyIyT HACTPOEHBI, NMpUMep oTdeTa u3 uHTepdeiica Gooogle
Analytics MOET BHIIJISIIETh TaK (3TO MOKHO YBUIETH B ITpaBou nanesu — yepe3 [losenenue > CoObI-
s > O0630p):
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HyxHO 0OpatuTh BHUIMaHUE HA TO, YTO COOBITUSI B COCTOAIT M3 TPEX KOMIIOHEHTOB:
Kareropus.

HeticTBue.

MerTka (OnIIMOHAJIBHO)

Hanpumep, eciu Ha caiite eCTh BU/IEO U Bbl XOTUTE OTCIIEKUBATh B3AUMOAEUCTBHUSI C HUM, MOTYT

UCTIONb30BAThCS CIIEAYIONINE 3HAUYCHUS YKA3aHHBIX BbIILIE KOMIIOHEHTOB:
Kareropus: "Buneo”
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HeiwicrBue: "Urpatp”

Mertka: "[lomaiHsisi crpanuna”

Coo6witrist Google Analytics —3T0 oueHb OoJbitias TeMa. [IpeaBapuTenbHOe pelieHre, Kakue 13
HUX CTOUT OTCJICKMBATh, & KAKUE HET, UMEET CTPATErMUeCKyl0 BaKHOCTh /ISl JOCTHIKEHHS TIOCTaB-
JIeHHbIX Om3Hec-1ieneil. Kakue B3ammonencTBus mosb3oBarelield BaxkHbl i Bamiero caita? Bos-
MOXHO, 3TO:

3arpy3uTh IEKTPOHHYIO KHUTY.

Bocnpoussectu Buzeo.

IIpokpyTKa cTpaHMIIBL.

BzanmoneicTBre ¢ MEHIO.

Bocnpoussenenue necHu.

IT0T crcok Oe3rpannyeH. CymiecTBYIOT Takxke MIaT¢hOpMbl, IIOCTPOSHHbIE BOKPYT COOBITHI-
HOT'O OTC/IeKMBaHUs, Takue Kak Amplitude u Heap, 11s1 Tydriiero moHMMaHus1, KTO SIBJISIETCS BaIllM
CTaHJAPTHBIM KJIMEHTOM U ONKMCaHUsI 00pa3a CPeJHEro MOCETUTENIs BaIllero caiTa.

Coset Ned. OnipeesiuTs napaMmeTpbl NOKa3aTeJisi 0TKa30B.

YacTto K03(pPUIMEHT OTKA30B OLEHUBAETCS "0 HOMUHAY". CuMTaeTcs, 4To BHICOKUM MPO-
LIEHT OTKA30B IJIOXOM, a HU3KMi — XopoiuM. Ho Bce He Tak mpocTo.

HyxHo yuutsiBaTh B K03(p(pULIMEHTE OTKA30B MOBEJEHUE M0JIb30BATEIISI HA CaliTe.

Koadurment orkaszos, 1o cyTH, 3Ta mapameTp OLEHKH CeaHca C OHIM B3aMMOIEHCTBIEM Ha
BaIlleM caiite. BoNbIIMHCTBO JTiofiell 3a0bIBAIOT O "B3aMMOJCUCTBUU", M OHH TIPOCTO MPEIIOJIaraioT,
YTO OTCKOK — 3TO KOTJJa KTO-TO OTKPBUI CTPAHMUILY, & 3aTeM €€ MOKUHYJI.

B Google Analytics k03puIeHT 0TKa30B OnpeAessieTcs Py MOCEIEHUN OJHON CTPAaHUIIbI
Y TIOCUMTHIBAETCS KaK CECCHsl, B X0O[e KOTOpor (hopMuUpyeTCcsl eMMHCTBEHHBIN 3allpoC Ha cepBep
Google Analytics. 9To IpOUCXOAUT, KOI/1a MOJIb30BATEIb OTKPBIBAET O/IHY-€/IMHCTBEHHYIO CTPAHULLY
Ha BallleM caiiTe, a 3aTeM YXOJUT C Hee, HUKAK He B3aHMMO/EiCTBYsl C COJePKHUMbIM CTpa-
HHUIBI. BbiieneHHas 4acTh TeKCTa — KioyeBast 1)1l HOHUMaHUS.

B 3aBucrMocCTH OT TOro, Kakuie Bbl HacTpowsin coObTust B Google Analytics, KTO-TO MOXeT
MOCETUTD TOJIKO OJHY CTPAHUILY U YITH, U 3TO He Oy/IeT CUMTAThCSI OTKAa30M.

ITO JOBOJIBHO CJIOKHAS TEMa, CYILIECTBYET /IBa TUIAa MEPOTIPHUATUI, KOTOPbIE BBl MOXETE Opra-
HHU30BaTh:

CoObITHs CO B3aMMOEHCTBHEM.

CoObITHS, HE CBSI3aHHBIE C B3aUMOEHUCTBUEM. UTOOBI 3TO OOBSCHUTH, MPEJICTaBbTe ceOe HEKUHT
caiT, KOTOphId nponaet ¢pytoonku. [Tonp3oBaresnb NonagaeT Ha IIABHYIO CTPAHUILY, CMOTPUT BUJIEO
0 TOBape, a 3aTeM yXOAUT. ByJer m 3To paclieHUBaThCsl KaK OTCKOK? DTO 3aBUCUT OT TOTO, KaK Bbl
HACTPOUTE TIOKa3 BUIEOMATEPHATIOB.

Ecnu BbI HaCTpOUTE €ro Kak coObITHE, HE CBSI3aHHOE C B3aMMOJICHCTBHEM, ceccrst OyIeT 3acuu-
TaHa Kak OTCKOK. Eciu 310 coObITHE CO B3aMMOJENUCTBHEM, TO TIPY BOCIIPOU3BEIAECHUH STOTO BUIEO
TMoJIb30BaTeseM OyJeT cOo3/1aH JOTMOMHUTEIbHBINA 3anpoc Ha cepBep Analytics BO Bpemsi ceccuu, U OH
He Oy/IeT 3aCUMTHIBAThCSI KAK OTCKOK.

310 cTpaTernyeckoe perieHre. Bel MokeTe 3apaHee OnpenenTh, YTO CUMTAETCS 3HAYUMBIMU
IUTS Bac COOBITUSAAMY, A 4TO HET.

Cosert NeS. OnpeesuTh KaHaJbl aKTHBHOCTH IOCETUTEJISI HA calTe.

Bo3sBpamasice k Borpocy o mensix. s moOoi 1eny, Mbl MOXeM YCTaHOBUTh KaHAT WJIH
BOPOHKY, YTOObI yBUZETD ITyTh, KOTOPBIN HAIIIX MOJIB30BATENHN, TPOXOAST It JOCTHXeHus 1eim. OHa
Ha3bIBaeTCs1 KOHBEPCUOHHOM. C MOMOIIBIO Hee Mbl MOKEM BUIETh TOUKH, B KOTOPBIX JIOH IIOKUIAIOT
cait. 10 momoraet 3(pPEeKTUBHO OOHAPYKUBATh HEJOCTATKU B HaIlllell KOHBEPCUOHHOW BOPOHKE.
Boirisigur oHa Tak:
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eggions | 25.42% funnel conwversion rate

fgooglesredesign/nest/nest-usa/quickview
(ertrance)

fhiorne

fesearch.hirmlfquicksies

{atore himl

2,014

243
236
197

Cart
2018

BAS (42.86%)
proceeded to Billing and Ship)

Billing and Shipping
B&S

6B (79.65%)
proceeded o Payrment

Payment
689

548 (79.54%)
|.'lll:ll:l':é-J ad 1o Haviaw

Review

513 (93.61%)
proceeded to Furchase Compl

Furchaze Completed
513

25.42'% funnel conversion re

Hacrpoiika BOpOHKH JI0OCTaTOYHO MPOCTa, OCOOEHHO €CIM Y BaC eCTh MPOCTast 1elTb, Pacroio-
’KeHHasi Ha cTpaHulie. Bel mpocTo nepexoauTe Mo m1araM Ha3aj, Mo MyTH K LEJU, KOTOPbIi T0JKEeH
MIPOITHU MOJIb30BaTelb. B MprBeIeHHOM BBl PUMEPE MOJIb30BATE b IEPEXOAUT OT OJHOTO ITyHKTa

MEHIO K APYromy:
ITomenienrie ToBapa B KOP3UHY

BeicTaBiieHre cUeToB ¥ BHIOOP crioco0a TOCTaBKH
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A. TopbyHoB. «Google Analytics: Kak MAKCHMU3UPOBATH TIPHOBLITH ?»

Onuiata
ITpoBepka

[Tokynka 3aBepiieHa

Bamr BappaHT MOXET OTIMYaThcsl, HO OOBIYHO OH TIOXOX Ha MPUBEJEHHBIN (110 KpaiiHel Mepe,
B 9JIGKTPOHHOUN KOoMMepIuK). Bbl onpesesnsiere BOPOHKY cpa3y MpH YCTAHOBKE 1IEJIH.

Coset Ne6. I'opuzoHTaNbHbIE KAHAJBI IPOJAK.

C momoInpio pacimpeHHOro Hadbopa (pyHKIUH 3nekTpoHHON KomMepiu Google Analytics, BbI
CMOJKeTe U3BJIeUb ropaso OOJIbIIIe MOJIb3bl IPU aHAJIN3e KOHBEPCUOHHOM BOPOHKHU.

ITO CJOKHO C/IeaTh C IOMOIIIBIO OTYeTa O MOBEACHUH MOKYyMaresen (DIeKTpoHHAsT KOMMeEp-
uus > IloBeaenue nokynaresneit). [IpenBaputenbHO Bbl JOKHBI aKTUBUPOBATH 3TY (PYHKIMIO, a
TaKKe HACTPOUTD CIIOCOO OTOOpaKeHUsI BOPOHKHU. BOT Kak 3T0 OyneT BHINISAIETh:

1 Master View -
(] G Al Lisers
::-- . [ Jrrer— Saggog Prmprsim B @l demrasiy
ﬁ o r LA M Seaninng wieh Froahari Vi o L wihi Akd & it ALl } WE
17,844 3,459 1,680 817
™
- .
. M Thopping Ay Ro Card Addiias [wr® Ahsrclonemen Cheeci-Dnsd Ak
L 14,087 1.94%5 981 340
ﬂ i FEATTES Blasdrerrmrds

Mo cyTtH, BB MOMy4aeTe rOPU30OHTAJIbHBINA KaHasl, KOTOPbIA MOXKET OBITh JIETKO HACTPOEH IS
UCTIO/Ib30BAHUA.

Tem GoJee, UTO CyIIECTBYET MHOKECTBO CJIOKHOCTEHN M OrpaHMUYEHUH C KIACCUYECKON BOPOH-
kol Google Analytics (Harpumep OTCYTCTBHE BO3MOKHOCTEN CErMEHTUPOBATh KOHBEPCUM).

l'opu3oHTaIBHBI KaHaI MOKa3blBa€T MHOTO HMHTEepecHoro. Hampumep, W3 pHCyHKa HUXe
BUJHO, uTO U3 17 844 ceccuir 3 459 noceruteneil npocMmotpenu npoaykuuo. U3 nux 1680 nepe-
IIJT 110 CChUIKE "100aBUTh B KOp3UHY" U T.1. Mbl MOXeM nomeHsITh napametp "CeaHcbl" Ha "Yxozn
c caitra" (“Abandonments”). DTo 1Mo3BOJIAET IPOCMATPUBATD JaHHBIE B OOPAaTHOM HaIlpaBJICHUU:
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A. TopOynoB. «Google Analytics: Kak MAKCUMHU3UPOBATDH MPUOBLITH ?»

14,097 1,949

Seszions Abandonmants % Completion rate
n L T
User Tvne e Sessions with
Yp All Session ¥ Product Views
1 New Visitor 12,670 2038
2 Returning Visitor 5174 1421

Bel Takke MOXETe MPOCMOTPETh FTOPU30HTAJIbHBIN KaHAJI C YYETOM PA3JIMYHBIX MTapamMeTpOB.
Harpumep, 4ToOBI TPOCMOTpPETh MOBEJEHUE IO TUIaM YCTPOMCTB, MPOCTO HAXMUTE KHOMNKY "Tumn
nosp3oBatests” ¥ BeiOepute "Kateropuu ycTpoiicTB" U3 BhINAJAIOIETO MEHIO:
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A. TopbyHoB. «Google Analytics: Kak MAKCHMU3UPOBATH TIPHOBLITH ?»

oEdren
DEFAULT DIMENSIONS |
Browser
Campaign '
City
Country

Mo Cart Addition

1,949

Device Category

Keyword
Region Completion rate
SOrre
User Type -~ All Sessions dr Iirr:;:{llﬂ:&"-fe:l
1 MNew Visitor 12,670 2,038
2 Returning Visitor 5174 1421

Camoe 171aBHO€, BBl MOXETE HCIIOJIb30BaTh MOILIHBIA MHCTPYMEHT — CErMEHTHPOBAaHUE ayIH-
topun. IIpocro HaxmuTe "+ JloOaBUTh CErMEHT" B BEpXHEH YacTH SKpaHa U BbIOEpUTE KATErOpUIO
MOCETUTEJIeH, KOTOPYIO Bbl XOTUTE MTPOAHATU3UPOBATb.

Eme onHoit 3aMeyaTesibHOM OCOOEHHOCTBIO TOPU30HTAILHOTO KaHalla SIBJSETCS TO, YTO €CIIH
Balll akkayHT cBsi3aH ¢ Google Ads mim Doubleclick, Bbl MoXkeTe co31aTh ayJUTOPHIO U3 BCEX TIOCE-
THUTeJIel, KOTOpble MOObIBAJIM Ha CaiiTe ¥ MOKUHYJIU €r0 Ha ONpeJesIeHHOM 3Tale B TOPU30HTAILHOM
kaHasie. OHa MOXXET MCIOJIb30BAThCs ISl peMAapKETHHTa [U1sl BAaIllMX PEKJIAMHBIX KaMITAHU.

Coset Ne7. UnTerpupyiite Google Analytics ¢ BammmMn nHCTpyMeHTaMH TeCTHPOBA-
HUSI.

Ecnu BbI 3amyckaere A / B-tecTbl, yoeauTech, YTO Bbl IEPEHOCUTE CBOM JJaHHBIE [Is aHAJIM3a
ele Kyaa-HuOy/b, KpoMe Balllero MHCTPyMEHTa TECTUPOBAHMSL.

Jlesio B TOM, 4TO MHOT/a MOJNE3HO UMETh "'B3IJIsA]] CO CTOPOHBI" Ha BallM AaHHble. Kpome Toro,
OTCYTCTBYIOT HEKOTOPbIE BOZMOKHOCTH J1JIs1 aHAJIN3a 110C)Ie MPOBE/IEHNUs TECTUPOBAHMUS.

Harpumep, Bbl He MOXeTe U3YUUTh CETMEHThI QyAUTOPUU U TIOCMOTPETh, KaK Ha HUX TOBJIUSLT
Pa3JIMUHbINA TEKCT B OOBSBICHUSIX.

Hcnonk3oBath He0OpaOOTaHHbIE JaHHBIE IIPH aHAJIM3€ JOXOI0B U PUOBUIM OT PEKJIaMHOM KaM-
NaHUK MHOT /A sIBJIsIeTCs podieMoit B TectupoBanuu. MHTerpupysch ¢ Google Analytics, Bbl MOkeTe
TMIOJTyYHTh 32 CEKYH]LY JII0ObIe JaHHBIE, & TAKXkKe U3yUUThb MIOBEJEHUE MOJIb30BaTeNsl Ha Oosee eTallb-
HOM ypoBHe. BHU3y noka3aHa Ta0iuiia, B KOTOPOM aHAJIM3UPYIOTCS AaHHbIE TECTUPOBAHHUS AJIS1 TPEX
BapUaHTOB MapameTpa.

13




A. TopbyHoB. «Google Analytics: Kak MAKCHMU3UPOBATH TIPHOBLITH ?»

Primary Dimension: GADS

Secondary dimension ~ | Sort Type: | Defaulk -

Revenue per

GADS Users o e

Optimizely Cart_MNoise reduction_GADS o N
(2215293204): Variation_1 T R e

Optimizely _Cart_Noise reduction_GADS : s
2. (2215293204). Variation_ 2 1,338 (33.43%) | P63 2T (57«

Optimizely _Cart_MNoise reduction_GADS

(2215293204); Original 1,307 (32.66%) | $64.75 (99.¢

Coset Ne8.Mcnosib3yiiTe U aHAIU3NpYiiTe crenucgnyeckne cerMeHTbI
Kak u3BecTHO "cpenHue nokasarenu aryt".

HawmbGonee BaxkHble BBIBOJBI IJIsI YJIyUIIIEHHS] CallTa U PEHTAOEBHOCTH OM3HECA 3aBUCAT OT
Ballleil CIOCOOHOCTH YIITyOJNSAThCS U aHAIM3UPOBATH B CIEIM(UIECKUE CErMEHTHI B 00IIeM 00beme
CTATUCTHUKH.

B Google Analytics ecTh BO3MOXHOCTb aHAJIM3a pa3IMYHbIX CETMEHTOB. Bbl MoxeTe HaillTu
uX, HaxaB Ha "+ Jlo6aBuTh cermMeHT". DTO Takue cermMeHThl, Kak "Otkasbl", "[Ipsamoit Tpaduk" u
"Ilokynka" u 1.1.
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A. TopbyHoB. «Google Analytics: Kak MAKCHMU3UPOBATH TIPHOBLITH ?»

+ MNEW SEGMENT Import from gallery Share segments

Segmeant Name

VIEW SEGMENTS
All Users

All
System Bounced Sessions
Custom B Converters
Sharad _ Direct Traffic
Starred -

Made a Purchase
Selected

Mobile and Tablet Traffic

Mobile Traffic

Multi-session Users

Blovar | lears
Jlnst nonydenus 6omnee nogpoOHON MHGPOPMALIA MOKHO HCIIOIb30BaTh CHIELHAIbHBIE TIOJIb30-
BaTEJIbCKHAE CETMEHTHI. [lJ1s1 ero co3gaHus HyKHO HaXaTh Ha KpPacHyI0 KHONKY "+ HoBblii cermeHt”
B BEpPXHEH JIEBOI YacTH 9KpaHa. Bbl MokeTe 3a1aTh MPakTHYECKH JIOOYI0 BRIOOPKY 10 JIIOOBIM Mapa-
MeTpaM 13 OOIIel MacChl IIOCETUTENIEH caifTa.
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A. TopOynoB. «Google Analytics: Kak MAKCUMHU3UPOBATDH MPUOBLITH ?»

Segment Name [£] “ Cancel

Demographics

Demographics
Technology
Behavior Age 18-24 25-34 35-4
Date of First Session Gender Female Male Un|
Traffic Sources :
Language containsg -
Enhanced Ecommerce
Affinity contains -
L Category
."..l-\-'-.: L = .| I:reach}
Conditions
In-Market contains
sequences Segment
Other contains
Category
Location Continent containg -

ITO aeT MpaKTUUECKU HEOorpaHUUYEHHbIe BO3MOXXHOCTU. Hanpumep, MOKHO 3apUKCUpOBaTh
MOBE/IEHNE MTOJTb30BaTeNIeH, ITOCETUBIIMX CTPAHUILY C OTIPEAEICHHBIM IIOCTOM B OJI0Te 1 IIOTOM COBEp-
HIMBIIKX MOKYIKY. 1 3T0ro ucnons3yercs pasnen "dononHurensHo" v BKIaaka "llocnenoBarens-
HOCTb JieicTBUi". KoHeuHbIi pe3yabTar OyaeT BHIIISIIETh TakK:

Coset Ne9. U3yuaiiTe n ncnoan3yiite s3blk RegEx.

RegEx (wnm perynsipHOe BBIpaX€HHE) — 3TO MOCJIEA0BATEIBHOCTh CUMBOJIOB U CUMBOJIOB,
BBIPXKAIOIMINX CTPOKY WJIM CTaHIAPTHBIN 3alpocC, MO KOTOPBIM HEOOXOAWMO BBIIIOJHUTD TTOUCK B
6omnbiiom oobeme Tekcra. [louemy RegEx Baxken mns Google Analytics? DTo 3HAUMTENBHO PACIIH-
psieT BO3MOXHOCTU. EcTh MHOTO ciydaeB ero ucrons3oBanus. Hanprmep, 310 no3Bosser:

CoznaBarb pribTpbl. MHOTHE (DUIBTPBI TPEOYIOT PETYJISPHBIX BHIPAKEHUH.

Co3znarp ofiHy LieJib, KOTOpasi 00padaThIBaeT cpa3y HECKOJIBKO HEJIEBBIX CTPAHMILI.

Bl MOXeTe UCTIONB30BaTh PEryIsipHbIe BHIPAKEHH S, YTOOBI OOBETMHUTD HECKOJIBKO TIeIer IS
aHaJIn3a.

ToyHast HacTpOMKa 111aroB BOPOHKH MPOAAK.
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A. TopOynoB. «Google Analytics: Kak MAKCUMU3UPOBATh MTPUOBLIH?>»

Nzyuenue RegEx noBbIcUT Balllv aHaTMTUYECKME HABBIKK. ECTh MHOTO XOPOIIIKX PECYPCOB ISt
u3yuyeHus, Harpumep, 31o PDF pykosonctso ot LunaMetrics. Jlyuriie y4uTsb 110 4acTsM. Y3HaTb YTO-
HUOY/b, mormpoooBath B Google Analytics, a 3aTeM MeperTH K ceaylolieMy Iiary, o Mepe norpeo-
HOCTH.

Coser Nel0. Hcnmoab3yiiTe moab3oBaTeibCKHe, HHAUBHAYaIbHbIe 0T4eThl Google
Analytics.

Eme oquin crioco6 nomyuuts 6osbiie ot Google Analytics —3T0 HCNOIb30BaHKE MOTb30BaTe b~
ckux oTyeroB. OHU TO3BOJISIOT CO3/aBaTh WH(OPMATHBHBIE OTUYETHl U TMaHEIU YIpPaBJIEHUs HETo-
cpeactBeHHO B uHtepderice. Ix moxno Haiitu B pasaeine "Hacrpoiika" B pazzaene "[lonb3oBaTesb-
CKHE OTYEeThI".

Cy1iecTByeT TpH THIA OTYETOB:

AHanus.

[Mpocras tabmua.

Hanoxenue nanHbIx Ha KapTy. He morpyxasich CIMIIKOM ITyOOKO B CIOXKHOCTU M HIOAHCHI,
MIPUBEAEM NPUMEP OYEHb MPOCTOrO MOJIb30BATEILCKOIO OTYETA, MOKA3bIBAIOIIETO JAaHHbIE IO TUITY
YCTpPOICTBA:
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A. TopbyHoB. «Google Analytics: Kak MAKCHMU3UPOBATH IPHOBLITH ?»

Google Merchandise Store
‘ 1 Master View -~

Q Search reports and help ® Users
3,000
P ————— e
ﬁ HOME
1,500
m:  CUSTOMIZATION

Dasnboards

Jul 28

Saved Reports Primary Dimension: Mobile Device Info

L-ustom Alerts Secondary dimension =  Sort Type

Reports Mobile Device Info

(O REAL-TIME

®  AUDIENCE
- 1. Apple iPhone

ACQUISITION 2. Apple iPad
3. (not set)

4. Google Pixel

>
] BEHAVIOR
-

CONVERSIONS 5. Google Nexus 5X

6. Google Pixel XL

¢ < 7. Google Nexus 6P

[Nonb3oBatenbckue otueThl Google Analytics OueHb MIPOCTHI B CO3/IaHUH, U KOTA BbI [TOMMETE,
KaK UX CO3/IaBaTh, BHI Oy/ieTe UCIOb30BaTh UX BCE BpEMsI.

Coset Nell. ABTromaru3zanusi cCO3JaHHASA 0OTYETOB.

Korzaa 3agaua moBropsieTcsi, UMeeT CMbICI €€ aBTOMaTU3UPOBATh.

C momompio Google Analytics BbI MOKETe C/ieNiaTh 9TO HECKOIBKUMHE CIIOCOOaMU, OOJTBIINH-
CTBO M3 KOTOPHIX BKJIIOYAIOT B ceOsl Niepeauy JJaHHBIX CTOPOHHEMY MHCTPYMEHTY.
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A. TopOynoB. «Google Analytics: Kak MAKCUMU3UPOBATh MTPUOBLIH?>»

Google Analytics API u Google Sheets

Google Data Studio

Data Studio HacTO/IBKO ITPOCTa B UCIIOJIb30BAHUM /ISl COBMECTHOTO aHAJIM3a, YTO JeJIaeT ITOT
MHCTPYMEHT OJHUM M3 CaMbIX 3((PEeKTUBHBIX CIIOCOOOB aBTOMaTu3amu otyeTHocTH. [lonpodHee o
HeM OyJlieT paccKa3aHoO HUXKE.

Coset Nel2. Ananm3 caiiTa Ha OIIMOKM.

IT0 OfHA U3 BAKHEHUIINX 3a1a4 ISl ONTHUMU3AIMK CalTa, Uil TOrO, YTOOBl YOETUThCS, UTO
Bl caiT padoraet OpicTpo. Hasmume TexHrmuecknx mpooseM B HEKOTOPhIX Opay3epax U yCTpOMCTBax
YMEHBINAET ero LeHHOCTb. Eciti Baln caiiT paboTaeT MeJIeHHO, TO KPacUBbIN IN3aiiH He UMeeT 3Ha-
YEHUsI.

K cuactbio, ecTh HECKOJIBKO MTPOCTHIX OTYETOB, KOTOPbIE MOXKHO 3amycTuTh B Google Analytics,
YTOOBI IPOBEPUTH, €CTh JIM Y BaC MPOOJIEMBI CO CKOPOCTBIO padoTHhI caitta. OHM TakXke MOKaxXyT, eCTh
JIM y Bac OMMOKY NIPU MPOCMOTPE Ha OTAEIbHBIX YCTPOMUCTBAX WIIM HYKHO CKOHIIEHTPHPOBATHCS Ha
KaKHUX-JTMOO KOHKPETHBIX TEXHUYECKUX HeJoueTax.

Haunurte ¢ aHam3a paboThl B Opay3epax U TECTUPOBAHUS HA PA3IUYHBIX YCTPOMCTBAX.

Otxkpoiite Google Analytics u nepeiiaute B pazaen Ayaurtopus -> TexHosnoruu -> Bpaysep u
oryer OC.

Bel yBuauTe nanHble 110 K03(ppUIMeHTy KOHBEpCHU, KOI((PUIIMEHTY OTKA30B U Ipyrue g pol
IJTsL KQXA0TO Opaysepa. YOoeaurech, YTo Bbl aHAJIM3UPYETe OIMH KOHKPETHBIH MOKa3aTellb, YTOObI He
niepernyTarb cpenHue 3HaueHusi. CHavasa [Uisi aHaIM3a BHIOEPHUTE YCTPOMCTBO: TOJMBKO HACTOIBHBIN
KOMIIBIOTEP, TOJIBKO IUIAHILIET WJIM TOJIBKO CMapT(OH.
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A. TopbyHoB. «Google Analytics: Kak MAKCHMU3UPOBATH TIPHOBLITH ?»

P Uszers

1000

mary imension: Browser peraling Systermn  Screen Reaodution  Screen Colod

Secondary amensinn - T Type Default -

Browser

Mabile Traffic

Chrama
salan
Upara kMim
Andrald Webwew
. | Salan {in-app)
. | UC Browsaer
Flralos
Androld Browsed
QOpera

Edge

B 3TOM OTueTe BHIOpaH MOOWIBHBIA TpaduK AJsi cpaBHEHHs. Takum oOpa3oM, Mbl BUIWM,
Kakue u3 Opay3epoB He CIPaBISIIOTCS CO CBOMMH OOs3aHHOCTAMH. HyKHO M3y4MTh aHOMAITUH.
MozkHo npoBeputh ckopocTb. [lepeiinure B pazaen [losenenne — Ckopocth padotel — CKOpOCTh
paboThl caiita — Bpemst paboThl cTpanuiibl. Bkimounte hyHKIHNIO "cpaBHEeHUs", YTOOBI JIETKO OOHa-
PYKUTb MEIJIEHHBIE CTPAHULIBL:
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A. Topoyno. «Google Analytics: Kak MAKCMMU3UPOBATh MTPUOBLIH?»

JUl 2 JuUl EX
Frimary Dimension: Page Page Title  Content Grouping: none {rther
Secondary dimension « | Sort Type: | Default -

Page

Mebile Traffic

1. | home

2. | lgoagla+radesign/shop+by+brand/youlube

3. | /baskel.htmil

4. | fasearch.himl

5. | fgoogla+redesign’apparalmens'mans+1+shirts
B.  /google+radesigniappars

£ fsignin_hbm

8.  /googletradesignielecironics

8. | fgoogla+redesign’bags

10. | /store hlm

[Tocrapaiitech HATH BCE 3aMTUCU, KOTOPBIE 3arPyXkKalOTCsI ¢ HU3KOM CKOpOCThIo. [ToToM MOXHO
MCIIONB30BaTh TaKMe MHCTPYMEHTHI, Kak Google PageSpeed Insights, 4ToObl HaliTH c1adble MecTa st
yCTpaHEeHUsI OIIUOOK.

Coset Nel3. IIpaBniibHO HaCTpoOIiTE MapaMeTPbl IPOCMOTPA JaHHBIX.

XOTs Kakaplid padoTaeT Mo-CBOEMY, eCTh HECKOJIBKO COBETOB M pekoMeHpaanmii ot Google
Analytics o HacTpoiike ydyetHoit 3armucu Google Analytics. Kak mpaBuiio, peKoMeHayeTcs: cpasy ke
YCTaHOBHUTb BO3MOKHOCTh IMPOCMOTpPA CTATUCTUKU C "TPEX TOYEK 3PEHUs", TO €CThb TPEX MPEACTaB-
JICHUI JaHHBIX :

I'maBHBIA BUL.

HeoOpaboranHble qaHHBIE.

Sandbox — necounuria.

[Ipencrapnenre HeOOPAOOTAHHBIX MCXOMHBIX JAHHBIX UCIIOJIB3YeTCs, KaK ecTh, 0e3 (puIbTpoB,
YTOOBI BUJIETh HEMTOCPEICTBEHHYIO MH(MOPMAIIHIO, TTPUXOMIAIIYIO C CaiTa.

[TpencraBnenne Sandbox — i TeCTUPOBaHKS HOBBIX UJeH, (PUIIBTPOB U T.1. Bee, uTo B KoHeu-
HOM WTOTE TUIAHUPYETe peaM30BaTh OKOHYATEIbHO B BallleM TJIABHOM IMPEICTABJIEHUH, BbI JIOJIKHBI
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A. TopOynoB. «Google Analytics: Kak MAKCUMU3UPOBATh MTPUOBLIH?>»

cHauasia nonpodosath B Sandbox. DToT MeTon "cemMb pa3 M3Mepb, OOMH pa3 OTPEXb', KOTOPbINA
MPEIOTBPAIIAET TOSIBIEHHUE OIUOOK.

Coset Nel4. AkkypaTHOe HCIIOJIb30BaHMe NOJYy4eHHBbIX JaHHbIX Google Analytics .

DT0 camblil BaKHBIN MyHKT B criucke. Mcnonb3oBanue Google Analytics uMmeeT onpeesieHHbIe
CTaHJAPTHI, HO, TIPY 9TOM, B 3aBUCUMOCTH OT CUTYaIlU¥, BO3HUKAIOT HEKOTOPHIE HIOAHCHI, KOTOpbIE
MHOT/Ia MOTYT BCTYNaTh B MIPOTUBOPEUHE CO CJOKHUBIIUMCS MHEHUEM. BaHO TO, UTO BBI IOBEPSLIH
JaHHBIM, KOTOPbIE BB TIOJTyYaeTe C MOMOIIIbIO aHATMTUKK. Eciu Bel He oBepsieTe 1udpam, OHU a0co-
JHOTHO OECIIOJIe3HBI.

Cosert Nel5. NI3yueHne JaHHBIX H IO OCHOBHOMY JIOMEHY H Cy010MeHaM.

OpnHoilt n3 Haubosee pacrpocTpaHeHHbIX OMMOOK B HacTpoiikax Google Analytics siBisiercs
OTCYTCTBHE MPABUIBHOTO KPOCC-IOMEHHOTO WM CYOIOMEHHOTO OTCIIeKUBAHUS. DTO KapAWHAIIBHO
paspylaer Baile MpejcTaBiIeHre O JBMKEHUM KJIMEHTA MO CalTy, KaK MOJb30BaTe/Id B3aMMOCH-
CTBYIOT C BalllIM CaliTOM U MCIOJIb3YET €ro.

Ecnu y Bac ecTb MopgoOMeHbl WM JIpyrie JOMEHBI, BaM Clie/lyeT HACTPOUTh OTCIIEKUBAHUE
OTJEJIHHO 10 IOMeHY U cyopoMeHam. OcoOEHHO eCI Bbl YIIpaBJisieTe MHTEPHET-Mara3iuHoM, TaM IpH-
MEHSIOT pelleHusl AJis "KOp3UH" C UCIIOIb30BaHUEM IOJJIOMEHOB U MyTh KJIMEHTA IPU OTCYTCTBUU
aHaJIM3a TOJJIOMEHA TePsIETCs, UTO JIeJIaeT aHAJIMTUKY COBEPILIEHHO OECIIONe3HOM.

Coset Nel6. Aynut napameTpoB oTcaexnBanusi kamnanuu B Google Analytics.

OnHUM U3 caMbIX BaXKHBIX QaHATUTHUYECKUX aCTEKTOB, HA KOTOPHBIH ciieyeT oOpaTUTh BHUMA-
HHUE — OTCJIeKMBaHKME PA3IMYHBIX MapaMeTpoB Bailei KammaHuyd. HeoOxoquMo MoHMMaTh, OTKyAa
peKjiaMma MPUHOCUT OOJTbIIIe MPUOBLITH, TI0 KAKUM OOBSIBJICHUSIM, C KAKMMH N300pakeHUusMHU U T.11. B
Google Analytics 3T0 MOXHO pea30BaTh ¢ MOMOIIBI0 Nosie3HbIX UTM-TeroB nam MeTok. OObBIYHO
OHH BBHIITISIIAT MPUMEPHO TaK:

http://www.example.com/?
utm_source=adsite&utm_campaign=adcampaign&utm_term=adkeyword

Google Analytics ucnonb3yer nisitb UTM-Teros:

Menua

Uctoynuk
Kammnanus
Konrenr

3arnpoc

Mertku "Medium" (Meaua — Bua pekjiambl) U "Source” (MCTOUHUK peKJIambl) 00s3aTeIbHBI,
MeTka "Campaign" (Kammanus) ucnonb3yercs At 0003HAYCHUS OTIMYAOIINXCS MapKETHHIOBBIX
KamnaHuid. Bl MoxeTe ucronb3oBath Ter "KOHTeHT", 9ToObl ONpe/ieNUTh 10 KAKMM MUMEHHO OObSIB-
JICHUSIM TIPUXOAST TIOCETUTENTM M KaKOM KOHTEHT WX MpHBJIEKaeT. TO MOMOraeT B TeCTUPOBAHUM.
Mertka "3anpoc” maet nHGOpPMAIUIO O TTOUCKOBBIX 3apocax, KOTOpbie MPUBENIM K Mepexogam Ha
CaT.

JL7151 TOrO, 9TOOBI YBUAETh MCTOYHUKH NIEPEXOJOB, HYKHO UCTIONIb30BaTh OTYeT VICTOUHMKH Tpa-
¢uka (Acquisition reports).
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) Google AHannTtuka

C; MNonck B oTyeTax U Cnpal

OTHETbI
B pexume
@ peansLHoro
BpeMeHHM

- AyoutTopwua

:)_. MeTodHMKK
TpaduKa

Obzop

4 Beck Tpaduk

KaHanui

KapThi
3P PEeKTUBHOCTH

Metounuk/kanan

Nepexonkl

v (Google Peknama

v Search Console
il

Bce naHHbIe no Beb-¢c
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10

10 mar

OCHOBHON NapamMeTp: UCTOYHMK |
none

Tun coptupoBkK: | T10 yMOn4aHi

MCTOYHHUK WNKH KaHan

[epeiinute B Uctrounuku tpacduka > Beck Tpaduk > Mcrounuk / Kanan. 3pech nmokaszaHo,
OTKyJIa MPUXOAAT noceTutes . Kak BoImisauT Baii Tpaduk U3 coruanbHbix ceter? Paccwimku? [Tnat-
Has pexyiama? CPC Boimisiaut oueHb HU3KUM? [Ipsimoit Tpauk HEBO3MOKHO aHATM3UPOBATh? ITO
00BIYHAs MpoOJIeMa M OHA BhI3BaHA OTCYTCTBHEM HaJJIekKalllell MAapKUPOBKY KaMITaHUH.
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s '\.‘II"II'H.L'I-:III 1 LfE F LI.I.I"\.‘ILl'Fllf_"I.'I

oogle AHarmMTKa  Bee paHHble no Be6-canTy -

OWCK B oT4eTax M Cnpa

pexHMe
2alnbHOTrO
eMeHM

{OUTOPKA

STOYHUKW 1. m.facebook.com / referral
yapura
2. (direct) / (none)
O6zop
3. google / organic
Beck Tpadwk
4. Im.facebook.com / referral

KaHansl

5. pinterest.com / referral
KapThl
IPPEKTHBHOCTH 6. yandex / organic
NeTounuk/kaHan ,

7. |.facebook.com / referral
Nepexonb

8. instagram.com / referral

Google Peknama ,
9. google / cpc

Search Console 10 ninterest ru / referral

OOBIYHO Cpa3y MOXHO HAUTH HEKOTOPbIE CKPBITHIE OT I71a3a HECTHIKOBKH, €CIIU UCTIONb3YeTCsl
MapKUPOBKa KaMITAHWU. DTO JEUCTBUTENILHO CTpaTernyeckas v, Takxke, OpraHU3allMOHHAs 3a1ava.
UroOBl yAyUIIUTh Pa3IMYHbIE TUITBI KAMIIAHUT U ONITUMU3UPOBATH TOUKK COITPUKOCHOBEHUSI Balllen
pekiamsl ¢ Facebook, Twitter, HeOOXOAUMO UCMOIL30BATh METKH, KOTOPBINA CMOTYT U30€KaTh B AaJTh-
HeWlleM 3aTpyaHEeHHS B TIOUCKe CIIaObIX MECT.

Jlyumuii cmocod — MCNoib30BaTh CHENUATBHBI MHCTPYMEHT — 3IeKTPOHHYIO TaOuIly s
cosznanusi UTM-MeTok ¢ MHCTpYKIMsAMU. OHa HAXOMUTCS 1O 3TOM CChUIKE U MO3BOJISIET JIETKO CO3/1a-
BaTh JTIOObIE MAPKUPOBAHHBIE CCHUIKU C TIONIHBIM OOBsSICHEHUEM U reHepaTtopoM cchutok ¢ UTM-meT-
KaMu.
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Cosert Nel7. UnauBuayasbHble NapaMeTpbl aHAJIUTHKH.

o mepe nmpruoOpeTeHus OIbITa, STOT MOMEHT OyIeT Bce Oosiee MOJIE3HbIM.

[TapameTpbl (hOPMUPYIOT OTYETHI AJ1s1 AHAIUTUKU. XOTS CYILIECTBYIOT COTHU BCTPOEHHBIX Mapa-
METPOB, Bbl MOXETE CO3/1aTh CBOU.YacTo CTaHIAPTHBIX MapaMeTPOB HEAOCTATOUHO.

Hanpumep. 3To HeoOxoqumo 1y1s o0bequHeHus faHHbIX Google Analytics ¢ JaHHBIMU CTOPOH-
HUX pecypcoB (Harmpumep, AaHHbIME 13 Baiiiero CRM). OObIYHbIE CTyYan UCTIONb30BaHUS UHIUBH-
AyaJIbHBIX TIApaMETPOB — 3TO U3MEPEHUE JAHHBIX O BXOJIE B CUCTEMY B CPABHEHUU C BBIXOIALIMMHU U3
Hee M0JIb30BaTe/IsIMU, JaHHbIE TeJe(OHHBIX 3BOHKOB, jJeMorpapuyeckie wiv MUKporpapudeckue

nmanueie CRM.

Taxxe ClieUaJIbHbIC MHAUBUAYAJIBHLIC MAPAMETPBI UCIIOIB3YIOTCA I TECTUPOBAHUA 00BsAB-

JIEHUU, KaMITaHUH.

IE) Real-Time

™ -~
imi  Audience

't. Acquisition

Crearview

* Al Traffic
Channels
Treamaps
Source/Medium
Refemals

¥ AdVords

¥ Search Engine
Oplimization

» Social

r Campalgns

I] Behavior
Dvenview
Behavlor Flow
k Site Conbent
r She Speed

¥ Site Search

® Seccions

Ao

Frimary Dimension

P

B

Zapondary dmension: A8 Test -

Defautt Channel Growpng

Paid Search

Paid Search

Cither)
Uther]
Organic Search

Cirganic Search

Cosert Nel8. Ucnosib30BaHue pacueTHBIX IOKa3aTeJieil.

o

Default Channel Grouping  Source / Medism  Source  [We

Sorl Ty

A Test

Criginal
“Wariation 1
Variation 1
Original
Wariation 51

rriginal

Wariation
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A. TopbyHoB. «Google Analytics: Kak MAKCHMU3UPOBATH IPHOBLITH ?»

AHaNOru4HBIM 00pa3oM, 10 Mepe pocTa Balllel KBaTU(MUKAIMK pacyeTHbIE TIOKA3aTEeNN, MOTYT
CTaTh YaCThIO BAIero ornbita padoThl ¢ Google Analytics. DTo Bcero JIUIIb e1ie OUH CIoco0, ¢ TOMO-
uipio Kotoporo Google Analytics gaeT BaM BOZMOXKHOCTb YJAYUILUTb aHAJIU3 U U3MEPEHUE IaHHbIX.

B kauectBe npumMepa, rie BaM MOTYT TIOHAJOOMTLCSI pacyeTHbIe TIoKkazareau. Hampumep, 310
JaeT BO3MOKHOCTB MOJTy4aTh Oojiee MoIpoOHbIe JaHHbIE O JOXOIe Balllel TOProBoy Kammnanuu. Bkimo-
YyeHa JIM J0CTaBKa, ynakoBka? B cranmaptHeix otuetax Google Analytics 1Mo 3/€KTPOHHOW KOM-
MepUUH (UTH pacIIMPEHHOU IEKTPOHHON KOMMEPITUH) 9TO He oToOpaxaeTcs. Takum oOpa3oMm, Bbl
MOJKeTe, eC/Id XOTUTe, CO3/aTh pacueTHbIN Nokaszatesb B pasaeie JoxonHocts — JloctaBka- [omnos-
HUTEJIbHBIE PACXOIBI.

Ero nerko HacTpouTs 1o Mepe TOro, Kak JaHHbIE CTaHyT JOoCTynHbiMHU. Hampumep, pacuer-
HBIT TIOKa3aTellb OTHOCUTEIBHOTO J0XO/Ia HAa OJHOTO TOJIb30BATENIsI MOKHO YCTAaHOBUTD, MCIIONB3YS
{{Revenue}} / {{User}}.

Report Content

LRt B E  +add report tab

Name | Report Tab

Tvype  Explorer FlatTable | Map Overlay = FunnelBETA

Metric Groups .
| Metric Group

Revenue After Refunds

» Acquisition

» Ad Exchange
» Advertising
Dimension Drilldowns + Behavior
r Custom Metrics

» Ecommerce
Filters - cpticnal » Goal Conversions

1 = Other -

Revenue After
Refunds

4

Views - optional

U Display as alphabetical list
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A. TopbyHoB. «Google Analytics: Kak MAKCHMU3UPOBATH TIPHOBLITH ?»

Cosert Ne19. Ucnosib3oBanue (puiabTpoB.

UroOsl cnenath aHaIu3 OoJiee HallpaBICHHBIM IPUMEHSIOT (PHITBTPBI.

B OCHOBHOM, OHM HMCHONB3YIOTCS ISl pas3jielieHusl IaHHBIX Ha Oojiee MeJKHe Tpyrmbl. Bol
MOJKETE UCIIOJIb30BaTh UX IJId BKIIIOUCHUA B aHAJIN3 OIMPEAC/ICHHBIX Ha60p0B JaHHbIX, UCKJIIOUYCHUA
HaOOPOB, a TaKKe JIIsl MOVCKA WM 3aMEHBI ONpeIe/IeHHbIX JaHHbBIX.

Co3narh (puIbTphl HE CI0XKHO. MOXKHO c03/1aTh Bce (DMIIBTPHI HA YPOBHE aKKayHTa, BOWIS B
MaHes b aIMUHUCTPATOpa (HA)KMUTE IIECTEPEHKY B HUKHEW YacTW CTPAHMIIbI), & 3aTeM Ha3HAYUTh
UX JJIs1 pa3jIM4HbIX NpejcTaBieHnid. CHavyaa Beeria Hy>KHO MCIOIb30BaTh AJ1s1 3Toro Sandbox (wnu
Test) View, a 3aTeM MpUMEHSATH €r0 HEMOCPEACTBEHHO ISl paOOTHI.

AOMWHWUCTPATOP MNONB30BATEND

Bce gaHHbIE NO BeG-CalTy + [JOBABUTE ®WN

PedTHHr + Hazc

“ b HacTpoHku
npefcTaBnesua

e ¥YNpaBneHwe AOCTYNOM

F Lenwx

2\ TDPyNnbl KOHTEHTA

Y  OUNLTPb

ll-'l'

HacTpoiikK Kadana

o HACTPOMKM 3NEKTPOHHOM
**  TOProsnu

Pomimmarm mooss s

[Tpumepsl puMeHeHust (PUIIbTPOB:
Bxkimouenue B aHanu3 BHyTpeHHUX IP.
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Nckmouenue BHyTpeHHUX IP.

NckmounTs Tpaduk ¢ OnpesieIeHHbIX XOCTOB.

ITonck o HUKHEMY pETUCTDY.

URL-agpeca HUKHETO perucrpa.

Hckimovyenue orpeieieHHbIX CyOIOMEHOB U T..

Coset Ne2(. HacTpoiika noab30BaTeibCKIX ONOBeEIIeHNI.
B Google Analytics MOXHO co3/1aBaTh MOJIb30BATEIbCKUE MpeaynpexaeHus. s storo:
Boiitu B Google Analytics.

OTKpBITH IOCTYI K OTYETAM.

OTKpBITH OTYET.

Bri6pars Hactpoiika > [Tonb30oBarenbcKkue OnoBenieHusl.

Haxwmure YiipasieHue onoBereHusAMU.

Haxwmute + HoBoe omnoBeriieHue.
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A. TopbyHoB. «Google Analytics: Kak MAKCHMU3UPOBATH TIPHOBLITH ?»

§l C°OOgie AHANNUTUKa = Bee paHHble No Beb-ca

Q, [Mowck B oT4eTax U Crpa

A Tnaeuas Mowm OMoBeLLeHNs

Em CneudancHble
B+ oryetnl

CeonKu Ha3zpaHWe onoBelleHuA
Mo oTueTs

CoxpaHeHHble

OTYETE

CneyWanbHLIE

onoBeLlleHuA
OTHETEI @
OTyeT B
G} peanbHOM
BpeMeHM

_'_ Ayoutopua

o ¢

3aTeM BbI MPOCTO HACTPAMBAETE OMOBEIIEHHE ISl OTCICKUBAHUS TOTO, YTO BBl XOTUTE KOH-
TpormupoBatk. K mpumepy, oTnpaBka curHajza O pe3KoM MaJleHUH UM pocTe Tpaduka, KOHBEPCHA
WY TIOKYTIOK. DTO XOPOIIHIA CIOCOO MOHUTOPUHTA, YTOOBI BOBPEMsI OOHAPYKUTh OITMOKU Ha CaiTe.
BpI Takxe MOKeTe MOMyYrTh XOPOIINIA MHCTPYMEHT ISl KOHTPOJIsl TecToB a/b. OroBelnenus orepa-
THUBHO COOOINAIOT O KaKOW-TMO0 TIpodieMe B BallleM TeCTe, eCITU MOUIET YTO-TO He TaK.

Coget Ne21. Ucnonb30BaHne BHIOOPKH JaHHBIX.

Nuorma Google Analytics 6epeT ciy4aiiHyio BBIOOPKY BaIlliX JaHHBIX [0 KOTOPOW TPYIHO Cie-
JIaTh BBIBOJI O €€ TOYHOCTH.

CaMIMpoBaHue WM CO3/IaHMe BBIOOPKM — 3TO 3ajava, ¢ KOTOPOW OOBIYHO CTAIKMBAIOTCS,
€CJIM eCTh OOJIBIIION 00BeM TpaHKa UM UCCIIeyeTCsl OYeHb Y3KUN CErMEHT ayJquTopu. BHIOOpKH
UCTIONB3YIOTCS, KOT/Ia M3yYeHHe BCero o0beMa JaHHBIX HEeMPaKTHYHO WM HEBO3MOXHO. OOpaTtute
BHUMaHVe Ha TIPaBblid YroJl CKPUHINIOTA MTPUBEICHHOTO HUKE OTYETa.
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A. TopbyHoB. «Google Analytics: Kak MAKCHMU3UPOBATH TIPHOBLITH ?»

CK B oT4YyeTax u Cnpa ﬂﬁgnp ayauTopuM &
3IHaA Bce none3oBaTenu
CeaHcol: 100,00 %

LHManNBEHEIS
2Tl

0630p
R CeaHcbl ~ | M BoiGop nokasartens
NEHOM
=il ® CeaHchl

*
MTORKE 100
JGz0p

50

WKTHEHEIE
One3oBaTeni
IZEE-Tuiaﬂ UEHHOCTE 25 113
OrOPTHLIM
Hanus
‘ETA CeaHChl Mone30BaTEN!

381 364
‘-hhhhh—"‘—'—-—._____r""’ ""---._._|_____‘_‘_‘_-_

WIOAWMTORHK

&

B 3aBucMMOCTH OT HAaCTPOEK, OTYET MPE/ICTABIISET BHIOOPKY C JTaHHBIMH C PA3HOW TOYHOCTHIO.
Ecim BeiOOpka ocHoBaHa Ha 90%-+ BamMX JaHHBIX, STO BOCHPUHMMAETCS Kak OoJiee WM MeHee
perpe3eHTaTuBHas BblOOpKa. Korga aHaimms npoBoauTcs Ha OCHOBE <25% BalllMX JIaHHBIX, CTOUT
3a[yMaThCsl O JOMOJHUTENIBHBIX MpHeMax M3ydeHus Tpaduka u o0pabOTKM JaHHHIX. EcTh MHOrO
BO3MOXXHOCTEH:

Hacrpoiika 1pana3zoHa JaHHBIX.

Hcrnonp30Barh CTaHIAPTHBIE OTYETHI.

Co3znanue HOBBIX NPEJCTABJIEHUH C IIOMOILBIO (PUIIBTPOB.

V3meHeHus koga OTciiekKUBaHUS.

NcnonszoBanue API Google Analytics.

HcnonezoBanne Google Analytics Premium win Adobe Analytics.

30



A. TopbyHoB. «Google Analytics: kKak MAKCHMHU3HPOBATh TPUOBLTH 7>

Ucnonszoars BigQuery.

Ecnu BbI He MoskeTe mo3BouTh cede Premium nm BigQuery, 1 y Bac ecTb TpeOyemble Tex-
HUJecKkue 3HaHus, ucrnonbiyiite API Google Analytics ajist omydeHus 6osee AeTabHbIX OTYETOB U
MX KOMOMHAIMIO J1s1 OOIIEeN KapTUHBI MOCTYNAIIUX JaHHBIX. ECIIM BBl peryasipHO CTaJIKMBAETECH C
po0IeMOi penpe3eHTaTUBHOCTH OOJIBIIIOr0 00beMa IaHHBIX, MOXKET OKA3aThCs MOJIE3HBIM PACCMOT-
peTh MpUMeHeHue cepBuca, nogodHoro BigQuery. 1o 1OBOIBHO OObIas Tema, MO ITOM CChUIKEe
Oosee moapoOHast CTaThs O BHIOOPKax oT Moz.

CoBet Ne22. AHaJan3 JaHHBIX ¢ HCIOJIb30BaHHeM A3bIKa R.

Nsyuenue s3bika R mosBossier sydine aHanusupoBath JaHHbie Google Analytics. TlomyuuTh
APYroy B3MJIsJ HA CTATUCTUKY. R MOMOXeT BaM MOMy4UTh BHIOOPKY MPONLIBIX AaHHBIX. OH Takke
JAaeT BO3MOKHOCTb CO3/aBaTh IOHSATHBIE BU3yalM3allid, aBTOMAaTU3MPOBaTh OTYETHI, CO3/1aBaThb
T0JI€3HbIe MHTEPAKTUBHbIE TIPUJIOKEHUSI U 3aIlyCKaTh MOJEIH, KOTOpbIe HE TaK-TO MPOCTO ClIENaTh
B Excel.

Hampumep, B R Bbl MoOkeTe:

Co3aaBaTh OTUETHI O TIOJIL30BATEINSIX C MOMOIIBIO Kiactepu3auuu 1 PCA/¢paktopHoro aHaimsa.

Crpouth "TersioBble KapThl' MO BPEMEHU CYTOK C OTJIMYHOW HAIJISAHOCTHIO MPEACTaBICHUs
JAHHBIX.

[Noctpoenue mozaeneit aTpuOyrm Mapkosa.

TerutoBas kapra Tpaduka s Google Analytics

L] ol 0 o1 o 0% L] or L} ] e} 11 il 13 4 ] pL

Werday

Tueiddiy

‘Wednerday

Thiarsalay

¥ gy

Searuirgday

hiomlay

0 104 e B0l ali
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A. TopOynoB. «Google Analytics: Kak MAKCUMU3UPOBATh MTPUOBLIH?>»

ITOT cOBET He OTHOCHUTCS TONBKO K Google Analytics, Tak kak R (11 rnogoOHbIe emMy sSI3bIKH
MIPOrPaMMHPOBAHHUSI, OPUEHTUPOBAHHbBIE HAa CTATUCTHKY) TIOMOKET BaM B JPYTUX BOIMpPOCax. 3HAHUE
9TOTO SI3bIKA PACIIMPHUT BAIlM aHAJTUTHUECKIE BO3MOKHOCTH.

Coset Ne23. Ucnosib3yiiTe JaHHbIE O MONCKE HA caiiTe sl HOBOTO KOHTEHTA.

Kak y3Hatp, 4TO MIMEHHO IMOJIB30BATENH XOTAT BUIETh Ha BameM caite? O6 3ToM MOXeET pac-
CKa3arh Ballla MIOUCKOBAsI TIaHEeJb.

JlocTaTOuHO MOCMOTPETH, UTO UIILYT JIIOIH (TIPH YCJIOBHUH, YTO Y BaC €CTh HACTPOUMKA MOUCKA T10
caity). Bam HyxHO nipocto nepeiitu k nyHKTy [ToBenenue > [ouck no caiity > ITonckoBblie 3aipOCHI.

ITO AACT BaM HEKOTOPOE MpeJICTaBJIeHUE O OTPeOHOCTSX U MHTEpecax mojb3oBaresnein. Kpome
TOTO, MOKHO TIOTIBITAThCSI ONPEICNIUTD HAJTMUKe SIBHOW TEHJEHIMU B TIOUCKE.

JI7151 3TOro Hy’KHO IIPOBECTU CPAaBHEHHE PAa3IMYHBIX MEPHOJOB BPEMEHH, a 3aTeM OTCOPTUPO-
BaTh MO napameTpy "AOCOMOTHOE N3MeHeHHe", I3MEHUB 3HAUYeHHe 10 YMOTYAHUIO0. DTO MOKAKET
BaM, KaK1e 3aIpoChl CTATH MOSIBJISITHCS Yallle 10 CPABHEHUIO C MPEAbIAYIIAM TIEPUOIOM (1 €CITH €CTh
YTO-TO CTOSIIIIEE B 9TOM, BO3MOKHO, BaM HYKHO IOAYMaTh O CO3JaHUM KOHTEHTa BOKPYT TON TEMBI):
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A. TopbyHoB. «Google Analytics: Kak MAKCHMU3UPOBATH TIPHOBLITH ?»

.
search reports and help
HEAL-TIME
Juil 15 Jul 22
SWUDIEMCE
Primary Dimeansion: Ssarch Teem Sie Search Categorn
WOOQUISITION
Secondafy dimension = | Som Type: | Absolute Change =
IEHANVIOR
E | Search Term Dafault
Absolule Changa
'|II.. T s
lehavior Flow
wite Contlent 1. gopher
Hte Speed Jul 13, 2017 - Aug 11, 2017 48 (9221
o Shma Pk Jun 13, 2017 - ul 12,2017 33 (8684
Iverview
% Change 45,485
I
? ngress
sEa | &M s
Jul 13, 2017 - Aug 11,2017 Z (385
iearch Pages
Juin 13, 2007 - Jul 12, 2017 0 (000
‘sblis ks % Chang =
wpeirirren 3 beanie
Jul 13, 2017 - Aug 11, 2007 10192
JOMNVERSIDNS
Jun 13,2007 - Jul 12,2007 0000
HSCOVER % Ch —~
ADMIN 4. jersey
Jul 13, 20017 - Aug 11, 2007 1192

{
Hy:HO He 3a0bIBaTh IIPU 3TOM, UTO JIIs IOCTOBEPHBIX BBIBOJIOB BbI JIOJIKHBI UMETh JIOCTATOUHOE
KOJIMYECTBO JAHHBIX.
Coset Ne24. AHaIN3 JaHHBIX 10 U MOCJ€ MPOJAKHU.
CpaBHeHMe ¥ aHATM3 JaHHBIX JI0 ¥ TIOCIE MPOJIaKy ToBapa MOXET MOMOYb BaM MpeacKa3aTh
MOKAa3aTely MOBEIeHN s KJIMEHTa Tiepe/l IOKYIMKOM U JTydllle KOHTPOJIUPOBATh PEKJIaMHBIE PACXO[IBI.

OueHb BaXXHO MOHSATH CBA3b MOBEACHUSA IOCETUTENIsS CalTa nepen HOKyrIKOfI n IIOBCIACHUA
roclie Hee. He3aBucumo ot tuna OnsHeca u q)OpMH PEKJIaMBbl, KOTOPYIO BbI UCIIOJIB3YECTEC, HCO6XOILI/IMO
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A. TopOynoB. «Google Analytics: Kak MAKCUMU3UPOBATh MTPUOBLIH?>»

BKJIIOUYATh B aHAJIU3 JAHHBIC O IIOBEJECHUU BalllUX KJIMEHTOB. B koHTEKCTE I[aHHOﬁ HY6)II/IKE]J_[I/II/I 9TO
o3HavaeT nepeaady gaHHeIX CRM B Google Analytics, a Tak:ke NepeHoC UX B LIEHTPAIU30BaHHYIO
633}7 JAaHHBIX IJId U3YYCHUS TOBCACHUA 10 U ITOCJIC ITOKYIIKU.

370 CII0KHAs 3324, ¥ 9TO He C/IeNIaelllb OJIHUM LIETYKOM MBIIIHU. ECTh JecATKM MHCTPyMEeH-
TOB, KOTOpBIE MOTYT MIOMOYb BaM B 3ToM. Harpumep, FiveTran nnm 6osee nobiii Amplitude.

OCHOBHBII BBIBOJ] 3TOH IJIaBBI: C yYETOM JIAHHBIX MOBE/ICHUS IO U MOCIE TIOKYIIKM BBl BUIWTE
TMOJIHYIO KapTHHY MIPOJaXK, a He OT/AE/IbHbIE TAHHbIE.

Cosert Ne25. UcciienoBanue Mojiejieii aTpudynum.

ATpuOyITHUs, COTTIACHO OMPEJIENICHHIO, 3TO "pacipe/ieieHre [IEHHOCTH CPey TOUSK B3arMMOJICH-
CTBUS B MyTH KoHBepcun''. OHa aeT moHnmanue 00 3(pHEeKTUBHOCTH YCUIIMIA TIO MPOIBHKEHUIO.

Hackoibko 3¢pekTBHO pacxomyeTcsl peKJIaMHbIN OIKEeT U OTAEIbHBIC ero YacTu ISl yBe-
JIMYeHUs Tpojiaxk ? To I0CTOMHO oT/AeIbHOM TeMbl. Google Analytics mpeaiaraeT MHOXECTBO MOJIe3-
HBIX MHCTPYMEHTOB JIJIsI aHAJIN3a aTpUOyLIUH.

Bo-niepBbix, BBl MOXeTe OTCJIEKHMBATh BPeMsl IMOKYIOK, KOrJja BOSHUKAIOT MK B MPOJAKaX.
Bo-BTOpBIX, aHAJIN3 TOUEK B3aMMOAEHCTBHS 10 TpoAaxu. Kakoii myTh MPOXOAUT KJIMEHT JI0 OTLIAThI
ToBapa. Eciii y Bac kmeHT mpuoOpeTaeT cpa3y B TeUeHUE THS U Tocsie | Win 2 B3aMMOJCUCTBUI
C KOHTEHTOM caiiTa, TO 3T0 He TpeOyer riaybokoro aHaimmsa. B-tpersux, Google Analytics nmeer
HECKOJIbKO PA3IMYHBIX BCTPOSHHBIX MOZIEJIEH WU OIMIHIA aTpUOYIMH, TAKMX KaK TMOCTIeHee B3auMO-
IeicTBIE, IEpBOE B3aMMOJICHCTBUE, MPUBSI3KA K BPEMEHU KOHBEPCHH U JIMHEHbIE Mojiesi. Bkiiaika
Monenu Atpubyumn Haxonutcs B paszene Konsepcun- Atpudynusi.
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A. TopbyHoB. «Google Analytics: Kak MAKCHMU3UPOBATH TIPHOBLITH ?»

UUUHI\-’ FOul %A TFE T F S ECE HEHHbIE nD EEG-CEM-

Mouck B oT4eTax 1 Cnpai I MocnegHee B3aumopgel

HETGI OcHOBHOWM napametp: Tpynna KaHanol
OTueT B Kauwan [pyroe
peansHOM [pynnbl KaHanos
BEpeMeHH
[NonNoNHKUTENLHLIA NapaMeTp -
AyouTopua
McTouMHMKK
TPaduka Mpynna KaHanoe ANA MHOTOKaHanbHbD
Trr=mrre nocneaoBaTenbHOCTER
KoHeepcum
1. CouwanbHan ceTb
+ Lenwm
BHEHTF}[}HHEH 2. MNouckoeasa peKnama
k
TORroBNA
MHorokaHaneHele 3. TMMpamon
P NOoCcnNegoBeaTenbHO
-k 4. becnnaTtHbId NOWUCK
* ATpubByuua
9. [lepexo
MHcTpymenT PEXOA
CpaBHeHMA
MOOEeNen

Fa
Atpubynus — 310 OOJIbIIIast TEMa M He BCEM, MOXKET OBbITh, €CTh CMBICII TPATUTh MHOTO BpEMEHH
Ha ee usyvenue. Ho, 1o kpaiiHeil Mepe, CTOUT 3aaTh BOIPOC, OYIET JIM STO MOJIE3HBIM IS BAIIEro
ousHeca?

Kak oneHuTh JaHHbIE€ 00 OPraHnYecKOM MONCKe

DTO MO3BOJISET ClENaTh OTYET O TpauKe C OPraHMYECKOro rmoucka. s yero HyxeH 3TOT
oryer?
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A. TopOynos. «Google Analytics: Kak MAKCUMU3UPOBATb IIPUOBLIB >

JI71s1 CHUOKeHUsI pacXofIoB Ha TIPOJIBMKEHUE U YJTydIlIeHHs KauecTBa caiiTa HeOOXOIMMO 3HATh
HE TOJIbKO, KaKHU€ CTPAHULIbl IOCEIAIOT IOCETUTEIH B 1IEJIOM, HO TaK:Ke, KAKOW KOHTEHT caiTa MoIty-
JIIPEH B OPraHUYECKOM TOMCKE.

31O HEOOXOOMMO IO HECKOJIbKUM MPHUYUHAM:

Ecnu BBl penakTupyeTe CailT ¥ CTpaHuIla MoMyvyaeT OOoNbIIoN TpaduK OT MOMCKA, HYKHO OBbITh
aKKypaTHbIM IPYU BHECEHHH JIIOOBIX U3MEHEHMI Ha 3TOW cTpanuiie. Harpumep, HeynauHO W3MEHUB
TEKCT, MO’KHO CYILIECTBEHHO YXYIIIUTh PENTUHI CTPaHULBI B IOMCKOBOM Bbilaue Google.

JlaHHbple 00 OpraHUYECKOM IMOMCKE AAIOT JOMOTHUTENIBHYI0 MH(POPMAIMIO O TOM, YTO HIIYT
MOCETUTEITN CaliTa U UJEU JJIs1 CO3/IaHUs] KOHTEHTA.

Kak naiiTu 3T nannnie B Google Analytics?

[epeitnute B ctounuku Tpaduka > Bech Tpacpuk > Kananbl. 31ech HAXOAUTCS CIIUCOK UCTOY-
HUKOB, HAIPaBJISIONIMX TPAa(UK Ha Ballld BeO-CTPAHHUIIBL.

 OTYeTax v Cnpal WcTo
Default Channel Grouping
i
[}
Tpadmk -
KO

lankl )
ITel
peKTUBHOCTM
‘oJdHMK/ KaHan .

1. Social 1613
2O NbL

2. (Other) 962
le Pexknama

3. Direct 12
h Console

4. Paid S=arch 2
daNbHEI2 CE2TH

5. 0Organic Search 1
adHKHM

6. Referral
1He
A

BriGepuTe opraHMuecKuii MOMCK MO MapameTpy "cTpaHuia Bxoaa'".
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A. TopbyHoB. «Google Analytics: Kak MAKCHMU3UPOBATH TIPHOBLITH ?»

D\ Mouck B oT4eTax K Cnpai

Jr— ST o TR T

}__ MeTouyHukKM
Tpadrka

O6zop
v Becb Tpadmk

Kananw

KapThil
3P PEeKTUBHOCTH

NeTouHuk/kanan
[lepexonb

» Google Peknama

» Search Console

r CouMankbHble CeTH

» KamMnaHWum

=] MoeepeHwe

M KoHeepcum

CTpaHWua Bxoja

(not set)

/MOEV-NOSaPKOB-ANA-MYH
5-HeoObIYHbIX-Ta/

/KaK-co6paTL-COHOPHYHI-MC
b/

/6-UaeR-ana-KoCTHMWPOB
M-BEYEDHHKN/

JKOT-CKaMeT-BamM-cnacKic
LWAYHH-DOMUK/S

/product-category/closing,

UroObl HalTH TpaduK, MPUXOISIIUN Ha OMPe/Ie/IeHHYIO CTPaHMITy, HY)KHO BCTAaBHTh €€ aJipec
(6e3 Ha3BaHMS JIOMEHA) B TIOJIe TIOMCKA. Bbl yBUMTE TaHHBIE OPraHMYECKOro MIOMCKA Ha STOM CTpa-
Hurle. O6partuTe BHUMaHKe Ha a0COMIOTHOE KOJTMYECTBO CEAHCOB W, TaKKe, Ha YICJbHBIA BeC TOU

CTpaHHMIIBI B 00IIEM 00beMe TTOUCKOBOTO TpaduKa.

Kak ucnosab30BaTh JAHHbIC

Hano YYE€CTh IBE BE€IIU B OTHOIIEHWU CTPAHHUIL, KOTOPLIC IMOJTYy4Yal0T MHOI'O ITIOMCKOBOI'O Tpa-

duxka.

[Ipesxne Bcero, 0CTOPOKHOCTD ITPU BHECEHUU U3MEHEHUI. DTU CTPAHMLIBI YK€ 3aHUMAIOT BbICO-
koe mMecto B Google. Bynpre BHUMATENbHBI, €CJIM HE XOTUTE HETaTUBHO MOBJMATH HA PE3yJIbTaThl

IIOMCKa.
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A. Topoyno. «Google Analytics: Kak MAKCMMU3UPOBATh MTPUOBLIH?»

Ectb crmocoOwl, 4ToOBl y3HaTh TOpa3fo OOJbIIe O TOM, MOYEMY JIIOAW TMOCEMIAI0T BHIOpaH-
HbIe CTPaHMIIBI. [[JIs1 9TOro MOKXHO KCMOJIb30BaTh CrelMalbHble cepBUCH. Hampumep, MOmysipHbIi
SEMrush. OH niatHblil, HO MOKHO MOJTY4YUTh OFPAaHUYEHHBIN TOCTYI K CTATUCTUKE, KOTOPasi, TEM He
MeHee, OYeHb 1ojie3Ha. Bot, Kak 310 caenars GecriiatHo. [lepeiianTe o ccbuike.

Jlanee Ha cTpaHULE cepBHca BBEIUTE a/Ipec Balllel CTPAHULIbL.

= — O =/g? BosmoxHoct  Tapudnbi

YHunBepcCa/ibH

ona npodecc

HAMJoBepsioT ebay Q@

B pe3ysnbTrate Bbl OTy4YHTE CIIUCOK KJTIOYEBBIX CJIOB M ICTOYHUKOB TpadyKa, 1o KOTOPHIM Toce-
THUTEJIM NONAIAI0T Ha CTpaHuily. MIH(popMaIys Ty Uit HOHUMaHKE, YTO MIMEHHO YT JIIOAU U IaCT
UJIeH JUTSI U3MEHEHUS WM JIOTIOJTHEHUsI KOHTEHTA JIJIS1 YJTyUIlICHHUS TTO3UINIA B TTOUCKE.

OT4eT 0 KOHBepCHSX

B G0bIIMHCTBE PEKJIAMHBIX TIPOEKTOB IO MPOIBHKEHUIO PECYPCOB € MOMOIIBIO KOHTEHT-Map-
KETHUHIa KOHBEPCHUH SIBJISIIOTCS TJIaBHBIM TIOKa3atesieM, onpeaessiionmm 3(pheKTUBHOCTh KaMITaHUH.
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A. TopbyHoB. «Google Analytics: Kak MAKCHMU3UPOBATH TIPHOBLITH ?»

KonBepcuu — 3710 Te 1eficTBUS TIOCETUTENEN caidTa, KOTOPbIX BbI JK/I€TE OT HUX U pajy KOTOPBIX YIyd-
I1aeTe Balll CAalT. ITO MOXET ObITh, HAIPUMEP, MOAMUCATHLCS Ha HOBOCTH, CKavyaTh (haiisi, MPOCMOTP
BHUJIEO O TaK fajee.

Kak naiitu oT4yet

[Ipexne, yem aHATM3UPOBaTh OTYET, Yy BAC JOJKHBI ObITh YCTAHOBJICHBI M HACTPOEHBI LIEJH.
Google Analytics 1o1KHa OIy4YaTh CUTHAJIBI O TOM, YTO MOCETUTENN CaldTa COBEPILMIIN 3aIVIAHUPO-
BaHHOE JIEVCTBUE Ha caiiTe.

9TO MOXKHO cleaTh, Harpumep, ¢ nomoipio Google Tag Manager.

UYrtoObl TPOCMOTPETh Pe3y/IbTaThl, OTKpoiTe BKIaAKy Konsepcun>Llem>00630p. 10 crmcok

CTpaHMULI, Ha KOTOPBIX 3a(PUKCHPOBAHBI KOHBEPCHUM.
nepexolbl K Uenun 2) nepexogbl K Uen

66 358
e

B oT4eTax ¥ Cnpai

1K
(a

2HHe
Llenu
KR MecTononoxeHue AOCTMIHYTOW Uenu !
- NCTOUHMK WK KaHarn
Jz0p

iL uenen
JpaTHBIA NYTh K
]t

I3yanuaayng
\cnegoeaTensHo
au

pPTa ueneum

KTROHHaR!
‘aBEnA
MEaHansHLI2
TegoBaTenNneHOD

18y L MA

Kak ucrnogp30Barh JaHHbIE?
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A. TopOynoB. «Google Analytics: Kak MAKCUMU3UPOBATh MTPUOBLIH?>»

[pex e Bcero, oOparuTe BHUMaHKE Ha 00IIIee YHCII0 KOHBEPCHUI U, UTO OoJiee BaKHO, Ha MPO-
LIEHT KOHBEPCUI.

UYeM BBIIIIE TOT OTHOCUTEITbHBIIA MOKA3aTes b, TEM BBIIIIE IIEHHOCTh OMPE/IEICHHON CTPAHUIIBI.
Ecim koHBepcuy Ha TIOMYJISIPHOM CTPaHUIIE MONYYeHbI B pe3yJIbTaTe epexoia Mo MOUCKOBBIM 3aIpo-
cam, 9TO O3HAYAET, YTO CTPAHMIIA JIyYlIlle BCETO MOAXOAUT IS JaTbHEHNIIero MpoIBUKEHHMSI.

[Mocse Toro, Kak Bbl ONpeesUTe JTydlliie 10 KOHBEPCHU CTPAHHUIIbI, UX MOKHO UCIOJIb30BATh
CJICTYIOIIM 00pa3oM:

ViydimmTh ONTUMH3AIMIO STUX CTPAHUII, YTOOBI OHU €llle Yallle OTOOPaKaIUCh B ITOUCKE.

Hcnonb30BaTh 3TU CTPAHUIIBI B COIUATIBHBIX CETSX JUISl TPUBJICYeHHS TpaduKa.

Pa3mMecTuTh CCHUIKM Ha 9TU CTPAHUIIBI C CANTOB C BHICOKUM TPACTOM.

OTt4yet Aynutopun B Google Analytics

Otuer Aynutopun B Google Analytics Mo3BojsieT aHAIM3UPOBATh NOBEICHUE JIIONIEH, Moce-
HIAIIIUX CalT. DTa ONLMA HAXOJUTCS B OCHOBHOU KaTeropuu AyIUTOpUM B JIEBOM HABUTallMOHHOW
MaHEJIH.
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A. TopbyHoB. «Google Analytics: Kak MAKCHMU3UPOBATH IPHOBLITH ?»

Q),  Search reports and help

o A L TR
AEPOATS

IE.:I Real=Tima

L]

am Audience

Ovarview
Active Usars

Lifetime Value ™™

Cohort Analysis
BETA

Audieneas "™

Usar Explorer
* Demographlcs
* intorests

L

Behavior

Mew vs Returming

Fraguency &
Recency

Engagemant

r Technology

'::.:' Discower

MNew vs Returning @

All Users

. + Al Seqgimes
100 00% Lissrs

Explorer

Summary SielUsage GoalSet1 Ecommerce AdSense

Ugsrng = WS Sslect o metric

® Llzgrs
150
‘er
Duec B
Primary Dvmenson: Usesr Type
Secondary dimension * S Type Defauh -
Aragiition
Usar Type
Uners +  Mew Uners L
2117 2,088
1. Mew Visitor 2087 szsewy  20ER 2)
2. Retuming Vesiice 143 (eadns) 0 :

B IOAMCHIO BBI Haﬁ,lICTC TPHU PA3JIMYHBIX OTYETA JJId aHaJIn3a MOCETUTENIEN calTa:

@ HOBbIE U BEpHYBIIIHECS;
@ 11epUOIMYHOCTD U JABHOCTH;
@ BOBJICYEHUE.
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A. TopOynos. «Google Analytics: Kak MAKCUMU3UPOBATb IIPUOBLIB >

AYOUTOPRPMIA

CraTucTHKa nNo
nonL3oBaTENAM

e OaHHble eee

» UHTepeck
» leorpadma

* [loeegeHue

HoBkle 1
BEPHYELWIWECA [locnegH. 7 gH.
[lepogUYHOCTE M

NaBHOCTb

BoenedyeHne Kak Bkl NDWBNE

OTueT AyIuTOpHH: HOBbIE U BEPHYBIINECS MOCETHTEJH

OT4eT 0 HOBBIX U BO3BPAIIAIOIINXCS MOCETUTENSIX TOBOPUT caM 3a ceOsl.

Ecnu caiit npeacrasnsier coooit CMU, tuiaropmy /17151 OOIIEHHS WK 3TO UTPOBOE MTPUIIOKE-
HUe, TO peasibHbIil poCT TpaduKa JOCTUraeTcs 3a CUeT YBEIUUYEHUs] YMCIa BO3BPAIIAIOIIUXCS Toce-
TUTENEN C TeYEHUEM BPEMEHHU.

EcTb HECKOJIBKO CITOCOOOB YBEIMYUTh YUCIIO BO3BPALIAIONIMXCS OCETUTENeH. [ TaBHBIN 13 HUX
— OOBSICHUTD TIOJIL30BATENISIM, KAK OHM MOTYT UCIOJIL30BATh Balll CAWT, MPUJIOKEHUE WIN YCIYTY.
Yacrto, BMECTO TOT0, YTOOBI OOBSICHSTH, YTO MOJIYYHT MOJIL30BATE b OT UCTIOJIb30BaHUSI CaiiTa, JIydile
OOBSICHUTH €MY, UTO MBI XOTHM, YTOOBI OH CJIeJIall Ha caiite. BONBIIMHCTBO JIofiell He Xo4eT pa3ou-
patbcsi B uH(OpMAIIMY, UM HYKHBI psIMblE YKa3aHusl. VIMEHHO 1MO3TOMY BaskHa poJib "TIPU3BIBOB K
JeWCTBUIO" 1axe, B TeX Clyvasix, KOorjaa, Ka3ajuoch Obl, U TaK MOHSTHO, YTO HYKHO CHEJaTh.

Ecnu BaM yaacTcst JOHECTH 10 MOJb30BateIs yI00CTBO UCHOJIb30BaHKS BaIllero BeO-ITpUIoke-
HUSs1, CITY’)KObI, BaM OyJIeT MpoIlle 3aCTaBUTh €ro BEPHYThHCSI.

Korga caiiT He cogepKuUT Kakoro-jimOo MPUIOKEeHUsI M HalpaBJIeH Ha PellicHUe KIU3HEHHBIX
npoGsieM, HanOosiee yI0OHBIM (hOPMATOM SIBJISIETCSI BeJleHUe OJ1ora, IOJKACTa WA JPYToro TUIa KOH-
TEHTa, KOTOPBIN MPEIOCTABIsIET BO3MOKHOCTb TOMUCKH ISl TIOCETUTENEH.

[Nouyemy Tak 4acTo rOBOPAT O HEOOXOTUMOCTH TIPUBJICUCHUS TIOAMUCYMKOB? [ToTOMy UTO BBI
npuoOpeTaeTe CBOI COOCTBEHHYIO TIEJIEBYIO0 ayIUTOPHIO, KOTOpask MOXKET ObITh Mcroib3oBaHa MHO-
I'OKPATHO u BECIUUVIATHO p151 joHeceHus1 HOBBIX MTPEIJIOKEHUIA.

UYem GoJibllie TIOAMMCYUKOB BaM YIACTCsl TIPUBJICYb HA CAWT 3a OMPEIe/ICHHBIA MepHol, TeM
OoJibllle BbI MMOYYHUTE MOCTOSHHBIX MOCETUTENel. B 9TOM ciyyae octaHeTcsl TONbKO MOANEeP:KUBATH
pacxopl Ha HOBbIN TpahuK (HOBBIX MOIb30BATENE) HAa 331aHHOM YPOBHE M MPU 3TOM MPOAOIKATh
pacTu.

Kak ananm3upoBaTh OTYET 0 HOBbIX H BEPHYBIIUXCS MOCETHTEJISIX calTa.
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A. TopbyHoB. «Google Analytics: Kak MAKCHMU3UPOBATH TIPHOBLITH ?»

HaunOonbliyio nosb3y MpUHOCUT U3yveHre KoHBepcHid. HyXkHO co3iaTe cerMeHT nosb3oBate-
Jiell, KOTOpble COBEPILIIIM HEOOXOAMMblE KOHBEPCUH M CETMEHT OCTaJIbHBIX IOJIb30BaTesei. 3atem
HYKHO CPaBHUTb YMCJIO KOHBEPCUI HOBBIX U MOCTOSIHHBIX TIOCETUTENIEH .

1 ceuT 3 cenT L CEHT T CBHT 9 cenT 1

30 aer

CeaHcol
Bce nonb3oBaTenwd

401
M

[NMoCeTWTENnHW, COBEPLUMWE L

77

L T o W e N W

AN A

CTpannu/ceaHc

Bce nonb3oBaTend

,00
e ——— A

MNoCeTUTENM, COBEPLUMELL

2,82

None3aoesaTenn

BCce nonb3oBaTenu

443
M

[loCeTUTENW, COBEPIUMELL

64

N A VAV

Cpefn. ANWTENBHOCTE CeaMca

BCe NoNb30BaTenu

00:07:18
I | S

[1OCETUTENMW, COBEPILUMELL

lNpoCcMOTPRI CTPA
Bce nonb3oBaters

402
\..____,,_..\_,,..r-"\\_f\.../

[loceTWTenM, CoB
217

x —_ NS

MNokazaTent OTKS
Bce nonb3oBarer

3,49 %
A AN

[oceTUTeny, coB

0,00 %

00:04:18

._.-" 1
-, Y L T A . N

b = \_.."*"._‘_' s T

Hoebie ceadchl, %

;_ll..

10823 %

Ecmu, kK npumepy, y BO3BpalAOIUXCs MoceTutTeseidl Ko UIMEHT KOHBEPCUM HAMHOIO
BBIIIIE, YEM Yy BIEPBbIE MOMABLIMX HA CAIT, 3TO HYKHO y4ecTb B JaJibHe1Iel crpaterud. B sTom ciy-
Yyae, BMECTO TOr0, YTOObl MOTMBHMPOBATh MOCETUTENEN K COBEPILIEHUIO MOKYIKHM BO BpeMsl IIEPBOTO
NoceleHus, Jydie yoeauTb uX opopMUTh MOIIHCKY.

J11st Ipofaku HOBBIX OPEH/IOB, MPOLYKTOB MJIM YCIIYT MHOrAa Tpedyercs OoJbllle BpeMeHH,
npex/ie YeM Mob30BaTesb OyAeT TOTOB COBEPIIMTH MOKYNKYy. CHavasa MpuaeTcsl MIpUoOpecTH ero
J0oBepUe K HOBOMY ToBapy wi 6peHny. [loatomy, Oyzaer Jrydiie, eciy Bbl OATOJIKHETE MOTEHIIAb-
HOT'O TMOKYHaTess K PeleHHIo, MPeJoCTaBisisl JOMOIHUTEIbHYI0 HH(OPMALIMIO, HE CTOUT MbITAThCS
HaBS3bIBATH MTPOILYKT Cpasy.
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A. TopOynoB. «Google Analytics: Kak MAKCUMU3UPOBATh MTPUOBLIH?>»

KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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