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IIpeaucaosue

KBanmmdunmpoBaHHbIil pyKOBOOUTENb MPOEKTOB 00JaAaeT KIIOUYEBBIMA HABBIKAMU PaOOTHI C
JIOABMH, a TaKKe OPTraHU3AIMOHHBIMU M TEXHUYECKMMH HaBBIKaMHU. Ycrex B moOou cepe BO MHO-
I'OM 3aBUCUT OT BBIINIOJIHEHUS IPOEKTOB NMPO(eCcCUOHAIBHBIMU MEHEAKEPaMH ¥ KOMaHJI0i Mpy Moj-
aepkke 3(ppeKTUBHBIX CIIOHCOPOB. ITOJHBINA CIIEKTP HYKHBIX HaBBIKOB IO3BOJISIET BbIIEIATHCSA Ha
obmieM (poHe ¥ JOCTUTATh ONTHMATbHBIX PE3YJIbTATOB.

Lenab 9TO KHUIM — NMOMOYb Pa3BUTh MOJHBIA HAOOP HABBIKOB TEM, KTO XOYET MpeycHeTh B
COBPEMEHHOI KOHKYpeHTHOH cpezie. 11l Toro 4ToObl MoKa3arh, KakKie HaBbIKM HYKHBI, Mbl UCIIOJIb-
3yeM METOJ1 CTOPUTEJUIMHIA U Ha peaJIbHbIX PUMEpax MOJEIMPYEM UX IpUMeHeHue. Mbl cTapaemcs
MOTHBHUPOBATh YUTATEJIsI CTPEMUTBCS K TOUHOMY COUYETAHUIO KECTKUX MPO(eCCHOHATBHBIX HABBIKOB
Y MSATKUX HaBBIKOB YO€XKAEHHS, KOTOpbIE MOMOIaloT c(hOpMUPOBATh CPey, NOLAEPKUBAIOILYI0 MaK-
CUMaJIbHBIN ycriex npoekTa. Haia nenb — 4To0bl YuTaTes M CTaiv JUAepaMu U MEHEIKepaMu B IPo-
eKTHOM cpeJie U 3a ee MpeJeamMHu.
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AKTyaJbHOCTb

MsHor#ue nmpogeccrOHabI MOBHIIIAIOT CBOE MACTEPCTBO C MIOMOIIIBI0 KAYeCTBEHHOT0 00pa3oBa-
HUS ¥ onbITa paboThl. OJHAKO MPUXOAUT BPeMsl, KOTAa, YTOOBI TPOIBUTAThCS K CJACAYIOIEMY YPOBHIO
MIPOU3BOIUTEILHOCTH, TPEOYIOTCS paclIMpeHHbId HAOOp HABBIKOB M HOBAs TOUKA 3peHMs HA paboTy
¢ moapmu. Kak npeonosners 310 tuiato? Haila kHUra npejajiaraet mpoayMaHHbIA HEJbHbIN MOAXOI.
JI71s1 TOro 94ToOB! OMUcaTh Pa3HOOOpa3HbIe COYETAHMUS HABBIKOB, HEOOXOMMUMBIX MPO(ECCHOHATY, MBI
UCTIONb3YEeM aHAJIOTUM U3 OPraHWYECKON XUMHMU. DT 3HAHUSI MOKHO HEMEJJIEHHO IYCTUTD B JIEJIO.

Ecnu BB XOTHTE POrpeccHpoBaTh JIMYHO U TPO(ECCHOHATIBHO KaK MEHE/IKep TPOEKTOB, He0O-
XOIUM IlJIaH. MBI HajieemMcsl, YTO 3Ta KHUTA MOJICKAXET, Kak ero c)opMyJIMpoBarh U JOCTUYb LieJIen
BaIlIeTO pa3BUTHS.

Jliony MO3BOJISAIOT BIUATH HA ceOsi MHOTUM «Bparam repeMeH». TakoBbl (hpasbl «3TO elle He
MPUSYMAIN», «S1 CJIMILIKOM 3aHST», «y MEHsSI MaJlo BpEMEHW», a TaKke KOTHUTUBHAS CJIENoTa, KOTo-
pasi mojiaBIsieT aAanTalKMIO HAWTYYIlIKX JIMIEPCKUX U YIIPAaBIeHYECKUX PaKkTUK. HekoTopble n3 aTux
YCTaHOBOK YKOPEHUJIMCh B HAlLIeM CO3HAHWU B TE€UEHHE KU3HU. MBI HE B COCTOSIHUM NOBJIUSATH Ha
CTEPEOTHUIIBI, HO MOKEM U3MEHUTH T€X, KTO B HUX BEpUT. [JIs1 3TOro HyKHO 3allyCTUTh BHYTPEHHHE
MOTHUBAIMOHHBIE 1BUraTe . Cieayomui mar — Ha IPakTUKe MPUMEHUTbh CUCTEMHBIN MOIXO/: TIPO-
CTOM, MOIIHBIM M YHUBEPCATIBHO 3(P(PEKTUBHBIN, KOTOPBIN 1ACT NOTPSCAIOIINE PE3yIbTATHI.

OpHy W3 1iesiel 3ToM KHUTM U3HAYTbHO chOpMYTMPOBAT Halll Kojuiera JoKTop Podepr Jlay-
PUICEH, KOTJa OMKCHIBAJ 33/1a4y KOHCAITUHTA KaK «JIOCTHKEHUE KOHKYPEHTHOTO TIPEHMYIIECTBA B
3MOXY B3aMMOJICHCTBHSL. .. YAy4IlIeHHEe CIIOCOOO0B, C TIOMOIIBIO KOTOPBIX JIIOAW B3aUMOIEHCTBYIOT BO
UM IOCTHXKEHUsT OOIIUX 1iesiei». [Tomrmo Toro, y Hac Oblia 11eJIb HAamMcaTh KHUTY, KOTOpasi IPUro-
auach Obl HAM CaMUM B Havasie Hammx Kapbep. OHa OXBaThIBa€T TeMbl, HEOOXOIUMBIE JJIs1 YCIIeIl-
HOT'O TIPOJBMKEHNSI, KOTOPbIE HE OCBEILAIOT Ha MPO(ECCUOHAIBHBIX KypCcax: YMEHHUE JIAJAUTh C JIpy-
I'MMU, MAHUIYJIMPOBAaTh PyKOBOJCTBOM, BECTH IIEPErOBOPHI, POAABATh, Pa3pellaTb KOH(IUKTHI.

Bel, BO3MOXXHO, HE B Kypce, 4TO Ballle TeKylllee MUPOBO33PEHHUE CHUKAET Ballly 3(ppeKTrB-
HOCTb. DTa KHUTA IIPOBEAET BAC Yepe3 BCE ITAIlbl IPUHATHS, alallTallii U TPUMEHEHU I HOBOTO IOJ-
xona. Mi3ameneHue oOpa3a MbICIIEH 1 JeCTBUI oOecnieunT OoJiee HaJleKHbIe, CBOeBPEMEHHBIE U Kaue-
CTBEHHBIE pe3y/IbTaThl. Tak Oy/eT, MOTOMY YTO HACTOSIIIIE PYKOBOJMUTEIH MIPOEKTOB IMTPUMEHSIIOT BCe
HaBbIKM JIMJIEPCTBA, BIMSHMSA, MTPOIAXK M MEPErOBOPOB, KOTOPbIE paHee Bbl YIYCKAIM U3 BUY WU
MIPUMEHSIM HEIOCTATOYHO aKTUBHO. CO3HATENBHO UCTIOJB3YS MX, Bbl YIyUIIUTE CBOM KOMIIETEHIIUN
Y JJOCTUTHETE Pe3yJIbTaTOB, KOTOPHIE IO TOTO BaM He AaBAJIUCh, IpUJIeTe K 60Jiee BLICOKOMY YPOBHIO
JIMYHOT'O YAOBJIETBOPEHUS U IPO(ECCUOHATIBHOTO POCTa.

OTa KHUTa HY’)KHa MEHeKepaM IPOEKTOB, IOTOMY UTO OTBEYaeT Ha BOINpoc «I e HallTh peasib-
HbIE IPHMEPBI U UCCIIEI0BaHN S, OOBSICHSIONINE W WJUTIOCTPUPYIOIIME MATKHE HABBIKM MEHEKMEHTa,
yIpaBJieHus], TuaepcTBa u OusHeca?» C Hallel TOYKH 3peHus1, BCE /IO B OOPAICHUH C JIIOIbMU.
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IHeseBas aynuropus

AyauTopuelt 3TOil KHUTH SIBJISIIOTCS TIPEsK/IE BCET0 MEHEKEPhl TPOEKTOB, IPOrpaMM U MOpPT-
(beneir Bo Bcex AUCIMILIMHAX U OTPAC/ISIX, KOMMEPUYECKUX, HEKOMMEPUECKUX, FOCYJapCTBEHHBIX.
3amerum, uTo MHCTUTYT ynpaBieHUs MPOEKTaMHu — 3T0 Oosee 350 THICAY YYACTHHKOB IO BCEMY
MUDY.

OTO U HOBUYKM B INpodeccuu MeHeakepa MPOEeKTOB, IPOrpaMM MJIM NOpTdesend, KOTopble
UIyT OyKBapb, YTOOBI IBUTAThCS B HY)KHOM HAIPaBJIeHUH. DTO U T€, KTO UMEET HEKOTOPBIN OMbIT U
X04eT ObIcTpee ABUTaThCs Beped. U moau ¢ 6oraThiM OMBITOM, KOTOPBIE MOHSIH, YTO HA TIOBECTKE
JHS HOBOE HAa4aJIo U U3MEHEHNE MUPOBO33PEHM S, K YeEMY, BOZMOKHO, IIPUBEJIN COKPAILEHNE, CMEHA
PabOTHI WJIM MHOM TEPEXOAHBIN MepHO.

Bropas kareropus HalmMx yuTatesieil — 3T0 CHELUaINCThI, IKCIIEPTH Mo TeMe (Subject Matter
Experts, SME), uneHbl KOMaHJ IPOEKTOB, PYKOBOIMTEIN MEHEAKEPOB MPOEKTOB, CIIOHCOPHI U JIp.
OHM MOryT ObITh HOBMYKAMHU B CBOEH POJM M HE 10 KOHIIA IMOHUMAaTh, BO YTO BBsI3aIMCh. Kak
00IaThCs ¢ MOJYMHEHHBIMHU, KAKOBBI X POJIM U OKUIAHUS CIIEIIMAIMCTOB, C KOTOPHIMU BBl padoTa-
ere?

A ellie ecTb OIBITHBIE CIIEIMATUCTBI, KOTOPbIE UIIYT MepeaoBble MPAKTHUKH, CIOCOOHBIE YTyd-
IIATh UX COOCTBEHHYIO MPOM3BOAUTENBHOCTD. DTa ayAUTOPHs Aaxe OOJbIlle, YeM ayIuTOpHs MEeHe-
IKEPOB MPOEKTOB. MBI HafieeMcsl, UTO OIIBIT, MOTyYSHHBIH Oflarogapsi Halle KHUTe, ITOABUTHET PEKO-
MEH/IOBaTh ee OoJiee IMUPOKOMY KPYyTy UMTaTeNeH.
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3ambiceJ 1 NPUMEHEeHue

[lar 3a marom Mbl IOKaxeM, Kak MPUHUMaTh, aJaNTHPOBATh U IPUMEHSTH OoJiee COBEpPIICH-
HBII TOAXO/ K YIPABJICHUIO, YTOOBI MPUHATH K HAJCKHBIM, CBOEBPEMEHHBIM U KAYECTBEHHBIM PE3YITb-
TataM. Bbl cMoOkeTe TBOpUTH Uyzeca, JOCTHYb JIyUIIMX pe3yJabTaToB Oarogapsi K3MEHEHHUIO CBOETO
MUPOBO33peHus. Hallim KoHIenumy yHUBepcasibHbl, CUJIbHBI, UX JIETKO MOHSTh U MOXKHO Cpasy IpH-
MEHUTb, He Pa30MpPasich CO CIOKHBIMU MOJCIISIMH.

Bo3MmoxkHO, BbI yKe 3HaeTe, umo AOJIKHBI A€1aTh, HO 10 PsLy IPUYMH HE JeJIaeTe 3Toro. J1a
KHUTA OOBSICHUT, nouemy TaK MIPOUCXOIUT U Kak ObITh. [[paKTHYHOCTD HAILIETO MOAX0AA AEMOHCTPU-
pyeTcs Ha UCCIIEAOBAaHUAX U MPUMepax peaslbHbIX JIofie, IPUMEHSIONMX Haly KoHuenimu. [Ipe-
rpagsl MOTyT OBITh CBSI3aHBI C Balllel CpeJjoil, pyKOBOICTBOM, OM3HECOM — CO BCEM, UTO TOPMO3UT
IIPOEKTHI, BBI3bIBAET [IEPEPACXO]] PECYPCOB, CHUKAET KAYECTBO WJIM IIPUBOAUT K TOMY, YTO MOJTyY€H-
HBIE pe3yJIbTaThl HE COOTBETCTBYIOT TPEOOBAHUSM. DTa KHUrA MPOAEMOHCTPUPYET CIIOCOOBI TTOTHO-
CTBIO U3YUYUTb CUTYAIUIO U HAUTH HOBbBIE PELLIEHUS] WU IPUMEHUTD O-IpYTOMY CTapble.

Bsl uiere crioco® nepeiTu OT XOpoIero kauectsa K onmmaHoMy ? TpeOyioTcst pUHIUITAATEHO
HOBBIE HAaBBIKM U MHUPOBO33PEHHUE, YTOOBI TIOBBICUTD CBOIO 3(P(PEKTUBHOCTh KaK MEHEIkKepa MPOeK-
TOB WJIM CMOHCOpa? DTa KHUra CTAHET BAIIUM PYKOBOACTBOM IO PAa3BUTHIO JIM/IEPCTBA, OOYUEHHMIO,
MOTHUBAIMU JIMYHOTO U MPO(PeCcCCHOHAIBHOTO pocTa. IIpumeps! Apyrux moneil moKaxyT, Kak Ipume-
HSATh TU IPAKTHKY 110 BCEW OpPraHU3aliy, Ha BCEX YPOBHSIX, 0COOCHHO B MOJMTUYECKH 3aPSKEHHBIX
cutyalsx. Bel y3HaeTe, Kak TBOPYECKU HCIIOIBb30BATh MSTKME HABBIKM MEHEI)KMEHTa IPOEKTOB,
OpraHU3allMyU Cpelbl, JUICPCTBA, BEJEHHUs MeperoBopoB U yoexaenus. Hama 3agavya — uHTErprpO-
BaTh 3HAHUS U HABBIKU, BAXKHBIE [UIs1 YOBJIETBOPEHHOCTH U 33JJaHHBIX PE3YJIbTATOB.

MBbI ipeanounTaeM akaJeMUYeCKUM MOJIENISIM CTOPUTEJUIMHT, OCHOBAHHbIN HA JINYHOM OIIBITE.
B 3T0#i KHUTE MONETMIMCH CBOUMH MCTOPHUSIMHU JIIOIM C PA3IMYHBIM KYJIBTYPHBIM Oaraxom, Tak 4To
OHa MOAOUET JIIOASIM pa3HbIX Mpodeccuii U pa3HBIX CTPaH, KOTOPHIE CTAPAIOTCs MOHSATH, Kak pado-
TaTh IPYr C JPyroM.

OTa KHUTA MOAXOOUT JJIsl CAMOCTOSITESIbHOTO 00y4eHHMsI; B TIOMCKaX HOBBIX MJEH K HEl MOKHO
BO3BPAIATHCS CHOBA M CHOBA KaK K CIIPABOYHUKY; OHa Oy/IeT MHTEpeCHA KHIKHBIM KJTyOam, r/e JIoau
0OMEHHBAIOTCSI OTBITOM; YHUBEPCUTETAM U KOMITAHHUSIM, OPraHU3YIOIIUM TPEHUHTH [0 MEHEKMEHTY
Y JILJIEPCTBY; €€ TaK)Ke MOTYT UCIOJIb30BAaTh KOHCYJIbTAHTHl HA CEMUHAPaX, KOTOPbIE IIPOBOASITCS 1O
BCEMY MUDY.

MBb1 0OOHAPYKWIIM, YTO PEaKIUs ayTUTOPHHU TI0 BCEMY MUPY Ha HAIIIM MTPE3EHTAIH, CEMUHAPDI
1 OJIorM OTIIMYAaeTCsl AyIIeBHOCTHIO. JIIoMM 3aMevaloT Hally CTpacTh U «ImpaBny». Hama sneprus u
SHTY3MAa3M CIIyKaT CTUMYJIOM AJis1 HUX. O/iHa yyacTHUIIA CEeMUHapa OTMETIIA, YTO 3TU UJEU U CTUJIb
M3JI0KEHU S IPEBPAIAIOT KOHLIEIIUY U3 «YETr0-TO 3ayMHOT0» B TO, YTO MOKHO UCTIOJIb30BATh «IIPSIMO
31eCh», CHAOKAIOT MHCTPYMEHTAMHU ¥ TIOATAIKHUBAIOT K JIelcTBUIO. M BB HE HaliieTe HUKOTO APYToro,
K10 3a 70 JIeT paboThI (€CIM CII0XKUTH BMECTE) Y3HAJ CTOJIBKO MCTOPUI M CMEITHBIX PUMEPOB U TOTOB
TMOZIEIUTHCS] UMHU.



P. Wurnynn, A. Bycepo. «PykoBoautesib poekToB. Bee HaBBIKK, HEOOXOAUMBIE 151 PaOOThI»

N cTouyHuKN

Hexkotoprle MaTepuasbl 3TOM KHUTM HE HOBBI, OJHAKO OCHOBHAsI HOBM3HA COCTOUT B TOM, UTO
MBI TOKa3bIBa€M, KaK MPUMEHSTh HABBIKM, OMMCHIBAEMbIE IIMPOKUM KPYTOM JAWCLMIUIMH; KaK 3TO
oOecnieunBaeT OOJBIIMI YCIieX B peajn3aluy MpoekToB. Harma nenb — npeyiokuTs cBexee, Mo3u-
THUBHOE, MOTHUBUPYIOITIee 1 MOJIE3HOE PYKOBOJCTBO.

MBbl1, aBTOpBI, BlaJieeM HaBBIKAMU KPUTUYECKOW OOpaTHOM CBS3M, MOJYYEHHBIMU OJaromaps
OMBITY U CUCTEMATUYECKOMY MPUMEHEHHUIO HAIIMX 3HAHUM, M JEeJMMCS €0 ¢ YYaCTHUKAMHU HaIluX
MacTep-KJIacCOB, KYPCOB M KOHCYJbTALMI. DTOT KCIIEPUMEHTAIBHBIN MOAXO0/] TPOHMU3BIBAET HAIITY
KHUTY. B Heil coueTaioTcst TeopHs ¥ PaKTHKA, IOMOP U CTPacTh, KOHIETIIMY 1 TPUMEPHI, B3AThIE HE
TOJIBKO U3 OOIIMPHOTO ONbITA aBTOPOB, HO M U3 OIBITA JPYTrUX HccienoBareneil. Cpean HUX camble
TAJIAHT/IMBBIE JTIOOW B MUPE, C KOTOPHIMHA Mbl TIO3HAKOMUJIMCh B XO[€ MHOTOUHCJIEHHBIX MTPOEKTOB,
CEMUHApPOB U KOH(PEPEHIIHH.

Hakorutena orpomHast 6a3a 3HAHUH U OMBITA, KOTOPHI MOXHO UCIIONIh30BaTh KaKk B MEHEK-
MEHTEe B IIeJIOM, TaK ¥ B MEHE)KMEHTe MpPOeKToB. Jlajeko He Bce KHUTU OOpalaloTcsi K MOJTHOMY
HaOOpy HABBIKOB, HEOOXOIMUMBIX MEHEIKEPaM MPOEKTOB Uil AOCTHIKEHHS yCrexa B CEerofiHsIIIHeN
00CTaHOBKE: HalIpuMep, He PacCKas3bIBAIOT O COLIMAIIBHBIX U SMOIMOHAIBHBIX HaBbIKax. Kymga obpa-
TUTBCS YMTATEIO, YTOOBI Pa300paThcsi BO BCEM STOM?

DTa KHHAra COYeTaeT TEXHUYECKHUH, MOBEIECHYECKUI M CHUCTEMHBIN ITOAXOObI K OIMCAHUIO
MeHe/KMEHTa TIPOEKTOB U JIOTIOJHSET €r0 YHUKAJIBHBIMU M MHTEpECHBIMU NpuMepamu. OHa OCHO-
BaHa Ha Haie npeapiaymeit pabore — Environment for Successful Projects — u Moxer cunrarbces ee
pacimmpenreM. OHa CBOIUT BoeIMHO HaBblkM U3 KHUrM Successful Compleat Upper Manager.

DneMeHTHl yIpaBieHUs] U3MEHEHUSMH, TOAJICPKKU BBIIIECTOSIIETO PyKOBOJCTBA U MO3UILIUH
MeHekepa onrcanbl B kHure Creating the Project Office, Project Sponsorship, and Today Is a Good
Day. DTa kHMra Takxe JOMOJHSAET I71aBbl, HATMCAHHbIE I8 JPYyrUX KHUT, HarpuMep Organizational
Project Management u Advising Upwards, a Takxe MHOrHe padOThl, KOTOpPbIE MBI MPEICTABISIIN
Ha Bcrpeyax PMI! u apyrux KoHpepeHIusx npodeccuoHaIbHBIX acconuanuil. Mbl Takke UCTIONb-
30BaJIM MaTepUasibl, OMyOIMKOBaHHbIE Ha blog.projectconnections.com M APyrux caitax. [JonomHu-
TeJIbHbIE MHCTPYMEHTBI, aHKEThI, TAOIUIIbI, TPAKTUIECKHE PEKOMEH/IAIIMY 1 IPUMEpPHI €CTh B KHUTE-
nyteBoautese The Complete Project Manager: Toolkit of Practices.

[Ipu co3manny 3TOM KHUIM Mbl UCTIONBb30BAJIM MaTepuasbl u3laHuid «OT XOpoILIero K Beju-
KoMy»2, «B rouckax coBepireHCTBa»?, a Takxke «[Ipeononenue nmponactu»* u Soul at Work, uyTo0s!
MOKa3aTh, YTO MEHEKEP MTPOEKTOB, MPOrPaMMBbl WU MOPT(eielt, CTpeMsiCh K MpodheCCHOHAILHOMY
Y JITYHOMY POCTY, MOXET IPUMEHUTD IUPOKHUIA HAOOP KOHIETIIHIA.

Borpeku MHEHUIO HAIIMX PEJAKTOPOB, MbI BRICTYIAN C TIO3UIIMIA Pa3HBIX JIMII ¥ CMEITBAJIH
MHTOHALIMU. MBI TOBOPHM OT TEPBOTO JIMIA — «Mbl», U3Jaras yoexaeH!s, KOTOPbIX NpUepKUBa-
eMcs 0o6a. [Mumem «MHMyHI» 1 «Bycepo» 1 Ucmosb3yeM nepBoe JIMLO «si», KOrJa JASIUMCS JINY-
HBIMH ITpuMepamMu. [0OBOpHM 0 «KBaTM(UITMPOBAHHOM MEHE/IKEPE TPOEKTOB» B TPETHEM JIUIIE, OITH-
CbIBasl ujieasIbHble XapakTepucTuku. [Ipuderaem Ko BTOpOMY JIMILY — «BbI», KOTJIa IGTMMCS COBETAMU

1 . .
Project Management Institute, PMI — MHCcTUTYT ynpaBneHus npoeKkTaMH, BCeMUpHasi HEKOMMepueckas npogeccroHabHas
OpraHu3aLys 10 YIpaBJIeHUIO IPoeKTaMu. [Ipum. peo.
2 Jorcum Konaunz. Ot xopoiiero k BeaukoMy. [ToueMy ofHM KOMIIAHWK COBEPINAIT MPOPBIB, a Apyrue Het... M.: MaunH, MiBaHoB
u depbep, 2017.
3 Tomac L. [umepc, Pobepm Yomepman. B monckax coBepIeHCTBA. YPOKH CaMbIX YCHEIIHBIX KoMIaHui. M.: AnprvHa I1a6-
Jmmep, 2017.

4 Locegpgppu Myp. Tlpeononenvie riporactu. Kak BbIBECTH TEXHOJOIMYECKUN IPOAYKT HA MAacCOBbIM puiHOK. M.: ManH, MIBaHOB
u Pepbep, 2012.
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C Bamu, ynTaresneM. [IpociM nporeHust 3a Takylo Hepa3Oepruxy M HaJeeMcsl, YTo Orarofapsi 3ToMy
0OBbsICHEHHIO BaM OyJIeT BCe TIOHSITHO.
MB&i nipe/ronaraem, Yto Bbl B3sJIA 3TY KHUTY, IIOCTABHUB TIepeji COOOM psiji OCHOBHBIX 33/1au.

* VI3MeHUTh CBOE TIpe/ICTaBIIeHUE O HEOOXOAMMBIX HABBIKAX, YTOOBI MOAHSTH COOCTBEHHYIO
MPOYKTUBHOCTH O€3 OTPhIBA OT MPOU3BOJICTRA.

» HayuuThcsl MpUMEHSTh pa3inyHble MOAXO/Ibl, OCHOBAaHHbBIC HA TIPUMEpPAX W UCCIIETOBAHUSIX,
K JIUIEPCTBY ¥ MEHEDKMEHTY MTPOEKTOB.

* Oco3HaTh, 4TO U KaK HYKHO CJIeJIaTh, YTOOBI JOCTUYD JTYUIIIUX PEe3yJbTaTOB.

* Pa3BuBaTh MpoecCHOHATIBHYIO Kapbepy MeHeKepa MPOEKTOB U MTPOTrPaMM.

Msi He oOelaeM MOJHOCTBI0 PACKPBITh TeMbI, KOTOpble paccmarprBaeM. CopepikaHue 3TOH
KHUTU HE ABJIACTCA UCUCPIIbIBAIOIIUM OITMCAHUEM <<KBaJII/I(1)I/I]_[I/IpOBaHHOFO MCHCIKEPaA ITPOCKTOB»,
a4 Hall 1UJen He CHHHCTBGHHLIﬁ IMyTb K YCIICXY. Mmu npemgjiaraéM TO4YKH 3pE€HHA, OCHOBAHHLIC Ha
cOOCTBEHHOM oribiTe. U OyieM pajibl, €C/Iv BbI MOJIEUTECh C HAMU CBOMM OIIBITOM.

Psnoann Hneayno, CLLIA
www.englundpmc.com
Anwvgponco bycepo, Hcnanus
www.abucero.com
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BBenenne

KBaJ'II/I(bI/II_II/IpOBaHHHﬁ MCEHCIKEP IMPOCKTOB O6J'IaJIaCT K/IIOYEBBIMH HABBIKAMM pa6OTbI C
JIIOOAbMHU, a4 TAKKE OPraHU3allUOHHbIMU U TEXHUYCCKUMU HABBIKAMU.
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IL1an

B kaxnoi rmaBe Mbl JEJMMCS MBICJASMU M TIPUMEPaMHU, MOCBSIIIEHHBIMU OIpeeIEHHOMY
HaBbIKYy. BOT 1u1aH Haiero pyKoBOACTBA.

» JIngepcrBo / ynpaBaenne. HaBbiky uaepcTsa M yrnpaBieHUs] — 3TO T€ KU3HEHHO BaX-
Hble, KOHIIENTYaJIbHbIE JIeJIOBbIe KOMIIETEHIINM, KOTOPbIe TaK HEOOXOAMMBI TeM, Yell CTaTyc MO3BO-
JISIeT BIUATH HA KOJUJIET, WIEHOB KOMaH[IbI, pyKOBOACTBO, KJIMEHTOB U Mpovnx. K HUM oTHOCATCA
Xapu3Mma, 00y4aeMOCTh M CMEJIOCTh, a TaKkKe JIeJISTMPOBAaHNE, YMEHHE CIYIIaTh U HABBIKM MOCTPOe-
HUSI OTHOIICHUH.

* JIuuHble KayecTBa. JIMUHBIE Ka4ecTBa B JAHHOM CJIydae — 3TO KOMIIETEHIIUU B 00JIACTH
B3aUMOJICUCTBUS C JiloabMU. KBanmuguumpoBaHHbI MEHEIKep MpoeKTa 00aJaeT onpeieIeHHbIMU
CKJIOHHOCTSIMH, TO3UIIMEN U CIIOCOOHOCTBIO K He(pOpMaTbHOMY OOIIIEHUIO, UTO MO3BOJISAET P deK-
THBHO Y Pe3YyJIbTAaTUBHO B3aUMOJICHICTBOBATH C JIIOAbMH.

* Posib romopa u mryTok. Mbl BEICTYTIaeM 3a IOMOp U IIYTKH, TOTOMY YTO OHHM JIeJIAl0T padoTy
6onee 3(ppeKTUBHOM, MPOAYKTUBHOM 1 3aroMuHaroiiercsi. Habop nHCTpyMeHTOB MeHemkepa Oyner
6oJiee COBEpILIEHHBIM, €CJTM Ha MOBECTKE KAXA0TO THS — PAAOCTh U KAX/ABIN IeHb CIIBIIIIUTCS CMEX.

* HaBbikun MeHe/kepa nmpoeKToB. OCHOBBl HABHIKOB MEHEIKepa MPOEKTOB M3JI0KEHBI
B PykoBoactee PMI o ocHOBaM 3HaHMi 1J151 MEHEIKEePOB MPOEKTOB. Mbl IOTIOJIHUJIM €0 UAESIMU U
MpuMepaMu, YToObI TIOMOYb KBATM(PUIIMPOBAHHBIM MEHEKepaM MPOEKTOB pa3o0paThesl U MpUMe-

nsats PMBOK®.

 HaBbiku ynpasieHuss cpenoul. KBanupuuupoBaHHBII MEHEIKep INPOEKTOB MOKET
IOOHUTHCS CHCTEMATUYHOTO 3HAYUTEILHOTO TPOrpecca, CKOHIIEHTPUPOBABIIKCH B IIEPBYIO OUepeIb Ha
CO3/1aHUU OOCTAHOBKH, CTUMYJIMPYIOIIEH pean3alfio MPOEeKTOB.

e Opranuzatopckue HaBbIKH. Ilepen KBaJM(UIMPOBAHHBIMM MEHEKepaMU MPOEKTOB
CTOMT 3ajlaya He TOJIbKO YIPaBJIATh MpoLeccaMy MEHEeI)KMEHTa MPOEKTOB, HO M 3aHUMAaThCsl UMU B
paMKax «3eJIeHbIX» OpraHu3alMii, TO €CTh TaKUX, KOTOPbIE MOOLIPAIOT MTPOEKTHYIO padoTy. «3ere-
Has» OpraHu3alys, B ONIMYME OT «TOKCUYHOI», IPUCIOCO0IEHa He TOJIBKO AJIs1 BbIKUBAHUS, HO U
IJ1s1 IPOLIBETaHMS JJake B CJIOJKHbIE BpEMEHa.

* HaBbikn BejeHNsI IePEeroBoOpoB. Pe3yibraThl TPOEKTA 3aBUCAT OT JAOTOBOpPEeHHOCTEN. B
BalllUX MHTEpecax, a TaKKe B MHTEpecax KOMIAHUM U KOMaH[bl YUUTHIBATh, YTO HABBIK BE/ICHUS
NIepEeroBOPOB HEOOXOIUM, M YCEPIHO MPUMEHSITh €ro.

* ITosmTnueckue HaBbIKH. KBam@puIpoBaHHbIE MEHEKEPBI IIPOEKTOB IIOHUMAIOT CTPYK-
TYpy BJacTW B OpraHM3auuu. BiusiHMe 3apokaeTcss B yMax W cepauax JoAei, U BIacTh OOJblie
3aBHCHT OT €€ MPHU3HAHUs, YeM aBToputeTa. YT0oObI OBITh 3(PEKTUBHBIMU, MEHEIKEPHI TPOEKTOB
JOJIKHBI OBITh OJIMTUYECKH 1yBCTBUTEIILHBIMU.

* HaBpIkn paspemeHusi KOH(PJIMKTOB. B camMbIX BaXHBIX [UIs1 HAC CUTYyallsIX MBI 4acTO
paboTaeM Xyke BCero. YUuTech OLEHUBATh KOH(IMKTHI, pearupoBarh Ha HUX M BECTH OOydalolye
neperoBopbl. PajyiiTech KOHCTPYKTUBHOMY MPOTHBOIEHUCTBUIO.

» HaBbIku npoaazk. Bam ciieryeT MOMHUTD, YTO )KU3HEHHBIH IIUKJI IPOEKTA BCET/IA SABISIETCS
YacThio IMKJIA Npofax. He craHoBUTECHh XKepTBOH YITyIIEHHBIX MPOAax WM Bo3MoxHocTel. Ipu-
MHTE IPOLIECC MPOJIAK KaK YECTHBIN CIOCO0 J0OUTHCSI HEOOXOAUMBIX 00513aTENIbCTB, JOCTOHHBINA KBa-
JTMPULIIPOBAHHOTO MEHeKepa MPOEKTa.

5 Project Management Body of Knowledge, PMBoK — «Cpoz 3HaHuiI 10 yIipaBJIeHHIO TPOEKTaMI», AaMEPUKAHCKUI HAllMOHAIIb-
HbII CTaHJAPT, NpeCTaBIIsAeT co00i CyMMy IPOQeCCHOHATIBHBIX 3HAHMIA 10 yIIpaBJIeHHIo poekTaMu. PMI ucronb3yer 3ToT 1oKyMeHT
B KaueCTBE OCHOBHOT'O CITPABOYHOIO MaTepyaIa 1y CBOUX ITPOrpaMM 10 MPoheCCUOHAILHOMY PasBUTHIO. [Ipum. peo.
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» HaBbiku ynpaBJ/ieHHsi u3MeHeHusiMH. HeBO3MOXHO IBUTATLCS BIEped U OAHOBPEMEHHO
ocTaBarhbcs Ha Mecte. Kimiod K ycnienHou padoTe ¢ U3SMEHEHUSIMHU B TOM, YTOOBI XOPOIIIO K HUM OTHO-
CUTBCSI M TOTOBHUTHCS K BCTpeue ¢ HUMH. Bam Hy:KHO HOHMMATB MTPOIIECC YIPaBJICHU S U3MEHEHUSIMH.

* 3HaHue poIHKa / OTpeduTe e, Y BceX MPOEKTOB ecTh 3aKa3unku. KBanuguiypoBaHHbie
MEHE/IKEPBI TPOEKTOB 3a00TATCSI O TOM, YTOObI IOHUMATh PHIHOYHBIE CUJIBI 1 TPOOJIEMbI YJOBJIETBO-
penus notpeduteneit. [IpumensiiTe TuaepcTBO Kak ciyxkeHue. Bo Bcex B3aMMOJEUCTBUSIX UCTIONb-
3yWTE STUYHBIE METO/bI.

* 3akJouenue. VHTErprupoBaB KIIIOYEBblE KOHLEMIIUKM Yepe3 CTOPUTEJUIMHT, Bbl CMOKETEe
copmupoBaTh HoJiee MOMHYI0 KapTHHY CBOEH pOJH, BO3MOXKHO, CO3/IaB OTAEN MTPOSKTUPOBAHUS U3
onHoro yenoBeka (Project Office of One, POO). [IpoBennTe cyObeKTUBHYIO OLIEHKY CBOMX HABBIKOB.

B 31011 KHUTE MBI MOJYCPKHUBAEM BAKHOCTD ITO3UTHUBHOI'O OTHOIICHU A TaKou OoAXO0 IIOMOracT
OopraHuvsaluyu JOCTUYb yCIiexa B HpOGKTHOfI JEATEIIBHOCTH.
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Busyaiamzanus

s Toro 9roObl MOTYEPKHYTH KJTIOUEBbIE KOMIIOHEHTH KBaTM(UIIMPOBAHHOTO MEHeKepa
MIPOEKTOB, MBI MCIOJNB3yeM CTPYKTYPY CJOKHOW MOJIEKYJIbl B KadecTBe MeTacdopsl (Onaromapum
Wikipedia.org u mpuHOCUM CBOM U3BMHEHMS CrielMaucTaM-xumukam) (puc. 1.1).

|']'F 0O

L+
| I

Puc. I.1. MonekynsipHoe coelMHeHNe

Opeanuueckast Xumusi — pasoen Xumuu, UY4arouuii COeOUHeHUs Yeaepood, ux Cmpykmypy,
c8olicmea, peakuui, a makice Memoovl CUHMe3a COeOUHEHULT Y2nepooa ¢ OpYeUMU SNeMeHMAaAMI.

Opzanuueckue coeOuHeHUs: paznuuaromes no ceoeti cmpyxmype. Cnexmp npumeHeHuii opeanu-
ueckux coeoureruii ozpomer. OHU 00pasyron OCHOBY MHONCECBA BEULECTE U NOUMIL BCEX NPOUECCO8
JHCUBLIX OP2AHUBMOB NUOO ABASIOMCS UX BANHCHBIMU INEMEHMAMU.

TO4YHO Tak ke MeHe)KMEHT MPOEKTOB — 3TO NMPUMEHEHNe 3HAHUI, HABHIKOB M TEXHUK, T03-
BoJIstioNIee 3(P(HEKTUBHO M YCIIEITHO PeaTM30BbIBATH MPOEKTHI. DTO CTpaTeruyecKkast KOMIETEHIIUs
opraHu3anui, 61arogapsi KOTOpo OHM MOTYT CBSI3aTh Pe3YJIbTAThl MPOEKTOB C 3alauaMK OU3Heca
U TIpeycrieBaTh Ha KOHKYPEHTHOM pbIHKe. POKYC MEHE)KMEHTA MPOEKTOB OINpPEAeseTCs] POJIbo,
pecypcamu U pacrMcaHheM Kak0ro MpoeKkTa. LIeHHOCTh MeHeKMEeHTa IPOEKTOB MOTYePKUBACTCS
MHUPOBBIM Pa3BUTHEM MEHEI)KMEHTa MPOEKTOB B Ka4eCTBE NMPU3HAHHOW M CTPATETMYECKON KOMIIe-
TEHIIMM BO BCEX MHIYCTPUSX W OPTraHU3aIMsIX, a TaKXKe €ro Pa3BUTHEM KaK Y4eOHOW JUCIUTUIMHBI
Y HarpaBJIeHUsI KapbepHOTO POCTa.

Monexynel opeanuueckux coeOUHeHUli Yacmo Xapaxmepusyromcst 0onee 8blCOKUM YPOBHEM
CAOACHOCIU, YEM NOAHOCIIBIO HEOP2AHUYECKUE COCOUHEHUS., MAK UMO CUHME3 OP2AHUMECKUX COeOU-
HeHUIi Cman 0OHOU U3 CAMbIX 8ANHCHBIX oOnacmelt Xumuu. buoxumus — Xumust Hcusvlx opeaHu3mos, ux
CMPYKMYPol U 3AUMOOELICMBULL 8 KOHMPOAUPYEMOTL Cpede U BHYMPU HCUBLIX CUCHIEM — OMKPbIEAEm
HOBYIO, HEBEPOSMHYIO NO CB0EMY MACWMAady 2naey opzanuueckoli xumuu. buoxumus kax opzanuue-
CKASsL XUMUSL 8 Nepayro ouepedb POKYCUPYEMCsi HA COCOUHEHUSIX, COOEPHCAUUX Y2nepOO0.

MeHe)KMEHT IPOEKTOB MOCBSIIIEH JIIOSIM, M HAC TIOpakaeT HeBEPOATHAS ITTyOMHA MHTEPECOB,
CTWJIEH, TIO/IXOIOB ¥l MHTEPAKTUBHAsI TUHAMUKA, KOTOpask OTKPBIBAETCS, KOTJJa MbI IbITaeMcsi pado-
TaTh Ha OOIIEOPraHN3AIIMOHHOM ypoBHe. Kaxplii IeHb MPUHOCUT HOBBIE BHI30BBI, BHE3AITHBIE COOBI-
THS ¥ UHHOBaUMK. [1py 3TOM Hesb3s1 3a0bIBaTh O TOM, UTO MBI, CYIIIECTBa, padOoTAaloIIHe Ha yIIepoe,
HEBEPOSITHO TAJIAHT/IMBBI, HO PEJKO MICaJbHBI.

Badcneriuum omxpolmuem op2anu4eckoi Xumuy si8UNAC KOHUENUUS XUMUUECKOU CMPYKmypbl,
8 KOMOpPOI amomwl Yeaepooa COeOUHsIIOMcst Opye ¢ OpYeom, oopasys YyeaepooHyro peuemxy.. . mou-
HAsL CXeMa amoOMHbBIX C8s13€ell Modcem Obimb paszeadana 61azo0apsi Ymenoli UHmMmepnpemauu Coon-
BEMCMBYIOUAUX XUMUUECKUX PEAKUUII.

HedopmanbHo MeHeIKMEHTOM MPOEKTOB 3aHMMaUCh Beeraa. Ho kak mpodeccusi oH Havam
(opmupoBatbes Tobko B cepenuHe XX Beka. Pykooncrso PMI k CBony 3HaHMiI 110 yIIPaBJIEHUIO
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[IPOEKTaMu (PMBOK® Guide)® onuchiBaeT NOBTOPSAIOLIMECS IEMEHThI BCAKOTO MPOEKTa. ITO MATh
IPyMII IPOLIECCOB: MHUIIMMPOBAHUE, INIAHUPOBAHUE, UCTIOTHEHNE, MOHUTOPUHT U KOHTPOJIb, 3aKPbl-
te. Y neBATh oOnacTell 3HaHWS: YIpaBJIeHWEe MHTErpaliei MpoeKTa; yIpaBJieHue CofiepKaHueM
[IPOEKTA, yIpaBJeHUE CPOKAMH, YIPaBJIEHUE CTOMMOCTbHIO, YIPABJIEHUE KauyecTBOM, YIpaBJICHUE
YeJIOBEUYECKMMHU PECYpCaMu, YIpaBjieHHe KOMMYHMKALMAMHM, YIpPaBJICHUE PUCKaMM, YIpaBleHUE
3aKyIKaMH, YIpaBJieHUe 3aUHTEPECOBAHHBIMUA CTOPOHAMU. DTO PYKOBOJACTBO IpejsaraeT 0a3oBylo
CTPYKTYPY Pa3BUTHUs1 HABBIKOB MEHE)KMEHTA ITPOEKTOB, HO, YTOObI I0CTUYb IIPOPHIBA B IPOU3BOIM-
TEJIbHOCTH, KPUTUYECKU HEOOXOOMMA CBA3b C JPYIMMH JUCLMIUIMHAMU: Pa3BUTHEM OpraHU3aluii,
MpoJakaMu U IIEPEroBOpPaMH.

Ilepsvie omKpbIMUs, OpzaHUUMECKUX PeaKkyuili U UX NPUMEHEHUe 4acmo Oblau CAYUAUHBIMU.
3amem HaUaAAUCL CUCTEMaMU1ecKue UCCAe008aHUS OP2AHUMECKUX COCOUHEHUI, 3G KOMOPbIMU NOCAe-
006a.1 CUHME3 KPALIHE CAONCHBIX MOAEKY.L C NOMOULBIO MHO2OCmYynenuamulx npoyedyp. Cunmes codic-
HBIX NPUPOOHBIX COEOUHEHUTE NOCMENEHHO CMAHOBUACSL 8CE USOUIPEHHEE U HAKOHEY, 00CTU2 KOMMePUUL-
aauzayuu. On npurec 3HauumenvHvle 00xo0el papmayesmuueckoli ompacau. CaoxicHocms cunmesa
npooondicaem 803pacmanb.

CruxuiiHble MEHEAKEPBI TPOEKTOB — JIIOAU, KOTOPBIE MIPULIUIM B TPO(ECCHUIO, IIOUYTH HUYETO

He 3Has O ee Ipoleccax U Mporeaypax, — Ot U OyayT Bceraa. PykoBoacTBo PMBOK® nosI-
CHUJIO y3HAaBAEMOCTb ITPO(ECCUN U 3aJI0)KUII0 OCHOBAHM A /151 JOCTHKEHUS PE3YJIbTATOB BHICOYANILIETO
Ka4yecTBa.

Kpyr npodeccuii u otpacieit, B KOTOPbIX IPU3HAIOT JOCTOMHCTBA IUCLIAIUIMHUPOBAHHOTO MOJI-
X0Jja MEHE)KMEHTa ITPOEKTOB K MOYYEHHUIO PE3Y/IbTaTOB, IOCTOSIHHO PaCIIMPSIETCs. DTO BbI3bIBAET
MOTPeOHOCTh B MIEPECMOTPE TPAAUIIMOHHBIX MIPOLIECCOB U YBEIMYHMBAET CIIPOC Ha MPO(ECCHOHAIOB
C pa3HOOOPa3HBIMU HABBIKAMH, CIIOCOOHBIX JEWCTBOBATH B CJIOKHOM 0OcTaHOBKe. JInaepsl ¢ Bbgaio-
IIIMMUCS HABBIKAMU CIIOCOOHBI CIUIABUThH Pa3pO3HEHHYIO TPYIIITY JIIO[EH B HOBYIO OpraHU3aIuio Oa-
rogapsi OpraHM4ecKOMY pOCTY WJIM CJIMSHUSIM, a 3aT€M 3T IPYIIIBl MOTYT MOPOAUTH HOBATOPCKHE
WJIM MTHHOBAIIMOHHBIE PEIICHHUS.

Ce200H51 UeNbl0 HOBLIX UCCACO0BAHULL CMANU XUMUUECKUE COCOUHEHUS, UMeloue OOUHAKO-
60e cmpoeHue, Ho OMAUMAIOUUECS NPOCMPAHCIMBEHHBIM pacnonoxceruem amomos. Cmepeouzomepul
UMeIom 0OUHAKOBYI0 KOHCIMUMYUUIO, HO pasnuuHble KOHguzypauuio u/iau pacnonoxcerue (puc. 1.2).
IIpumep cmepeomempuu — uenoseueckue pyku. OHU umerom cXooHvle usuuecKue napamempol, 3a
UCKAIOMEHUeM HANPABAEHUS UX 8paueHUs. /16a cOeOUHEHUsl, A8NAIOUUXCS OMPANCEHUIMU OpYe Opyea,
uMerom 0OUHAaKo8vle (husuuecKie Kauecmed, 3a UCKAOUEHUEM HANPABAEHUS, 8 KOMOPOM OHU 8paU4a-
H0MCsl, U Mo20, KaK OHU 83auUMooeiicmayiom ¢ opyeumu coeOuHeHusmu. OHu Moz2ym 8vl3vléamb cyuije-
CMBEHHO pazauuaroujuecst buonoeuueckue sgpgpexmeol.

6 PykoBozICTBO K CBOMY 3HaHMIA 10 yripaBiieHuIo ipoekTamu. Pykosogcteo PMBOK. M.: Omumn-busnec, 2018.
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Puc. 1.2. Monekynbi-cTepeon3oMepbl

JlaHHOe omnucaHue, KaK HUKAKOe APYroe, MOAXOAMT ISl MEHEeKMEHTa IPOEKTOB, POrpaMm
1 niopteei.

B omauuue om mHo2uxX HeopeaHU4ecKux 8euyecme, Op2aHuU4ecKue COeOUHeHUs, KaK npaeuno,
nAaesmcs, u MHozue 20psim. Mx mouku naaeneHus u 20peHust KOppeaupyom ¢ nOASPHOCMbIO Mone-
KYA U UX MONEKYAAPHBIM 8ecom. Opearuueckue cOeOuUHeHuUsl, KaK npasuno, He o4eHsb YCmouuuesbl npu
memnepamype evtute 300 °C.

TakoBa xu3Hb. Y JI0JIeH €CTh CBOU MPEJIEIIbl, U KOI/Ia MbI UX JIOCTUTaeM, TO TIOJIHOCTBIO pa3py-
1aeMCsl — «IJIABUMCSI» WM CTOPaeM B SMOLMOHAJIBHOM CpbIBE. DTH PEAKLIMU CBSI3aHBI KaK C ecTe-
CTBEHHBIMU CKJIOHHOCTSIMU, TaK ¥ C yMEHUEM JIMYHOCTH CIPABJIATHCA C KU3HEHHBIMU TPYIHOCTSIMH.
KpamaumpoBaHHbIe MEHEKephl TPOEKTOB CIIOCOOHBI COXPAHSATH OOJIBIIYI0 CTAOMIIBHOCTb.

2Kusno na 3emne cyuecmsyem 6razo00apsi 1€60CNOPOHHUM AMUHOKUCAOMAM, KOMOpble 803-
HUKAU HA OCHOBE CXOOHBIX KUCAOM, CHOPMUPOBABUUXCSL 8 KOCMOCE U NONABUIUX HA 3eMAt0 emechie ¢
memeopumamu. [louemy amuHOKUCAOMbL 8 KOCMOCe 3AKPY4UBANUCH 81e60? Hukmo smoeo He 3naem,
HO U38ECHO, UMO Paouauusi makdice Cyuecmeyem 8 1e60COPOHHEL U NPABOCMOPOHHEL (DOPMAX.

Ecnu ckoHLIEHTpUPOBATHCS HA YEM-TO OJHOM U IIPOBECTHU UCCIIEJOBAHUE, TO MOKHO MPUITH K
HOBBIM OTKPBITUSIM. BO3MOKHO JIM cO3AaTh TPaBOCTOPOHHUE MOJIEKYIbl? KTo 3HaeT! BrionHe Moxer
OBITh, BEllb TAKUE CYIIECTBYIOT. Tak ke Oe3rpaHUYHBI ¥ BOBMOXHOCTH KBaJIM(PHUIIMPOBAHHBIX MEHE-
JKEpOB MTPOEKTOB, CTPEMSIILIMXCSl pa3BUTh HOBbIe HaBBIKM. [Ipodeccuss meHenkepa nmpoekTa, mpo-
rpaMMBbl ¥ IOpTQetel b 000raTuTCs O1arofapst TAKOMY CTPEMJICHHIO.

Br1 MmoeTe rcrionb3oBath puc. 1.3 B KauyecTBe pyKOBOJICTBA WJIM TUIAHA ITYTH K CO3JAHUI0 COO-
CTBEHHOW KOMOMHAIINH «MOJIEKY/I» — Balllero Habopa HaBHIKOB MEHeKepa MPOEKTOB.
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Puc. I.3. «<Monekyna» KBaIM(UIMPOBAHHOIO MEHEAKEPA IIPOEKTOB
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I'nasa 1. JIngepcTBO M ynpaBJjieHU€CKHE HABBIKH

Cymb  audepcmeéa He MOALKO 6 MOM, uMoObl NPUGNEKAMb
nocaedosameneii. E2o0 cymv makdice 6 00yuenuu u co30aHUU HOBLIX AUOEPOS.
Mhue npusimrno 31Hamv, Umo st 0eniocb OYXom AUOEPCMBA ¢ MOel KOMAHOOIL.

B 370l r1aBe Mbl pACCMOTPHM JIMJICPCTBO M HABBIKY YIIPABJICHHU S, 3TH )KU3HEHHO BaXKHBIE KOM-
MIETEHIIUK, KOTOPBIE TaK HEOOXOAMMBI JIOISAM, Ube TIOJIOKEHUE TO3BOJISIET BIIMSATh Ha KOJUIET, 4Jie-
HOB KOMaH/Ibl, PyKOBOJICTBO, KJIMEHTOB U JIPyrux Joned. KeanupuipipoBaHHbI MEHEKEp MPOEK-
TOB 0O/alaeT Xapu3MoH, ClIocoOeH K 00yUYeHHIo, yBakaeT cebsi U oKkpyx)aommx. OH cMelT U MOXET
BECTH 3a COOOI, a TaKKe TOJaBaTh XOPOIIUii TPUMep, AeJIETUPOBATh CBOM 0053aTeIbCTBA, CITyIIATh
JIOJIeH ¥ HAJIAKMBATh C HUMK OTHOILICHUsI. EMy IpUXOIUTCS B3aMMOJIEHCTBOBATD C JIIOJBMU U TOOU-
BaTbCS PE3yJIbTATOB.
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Bo3riapasth Win ynpasBJjsaTh?

Haunewm c Toro, uto paccMoTpum B Ta01. 1.1 pazmmuus Mesx 1y JesiTeIbHOCTHIO IO PYKOBOACTBY
" 10 YIIPaBJICHUIO KOM&HHOﬁ. OHU BBI3BIBAIOT MHOT'O CIIOPOB. Mmu1 YTBEpXKIA€M, 4TO Ba’)KHO U TO U
apyroe. MeHekepbl IPOEKTOB CKJIOHHBI pacCMaTpUBATh CBOIO padOTY KaK ynpasnetue. Mbl cuuTaem,
YTO KBAJM(HUIMPOBAHHBIN MEHEI)KEP MPOEKTOB JIOJKEH TaKkKe ObITh .1depom.

Ta6anna 1.1. Bo3riaBiasaTs KOMaHy NPOeKTa WU YIPABJIATH €10 ?

PykoBoacTeo KomMaHOoM ¥npaeneHue komaHOoM
OnpegeneHue HanpaBneHUs: Co3gaHWe MnaHupoeaHue 1 brogkeT: paspaboTka nnaHa
KOHLENUWW NPOeKTa, BKKOYas pacnipefene-  NpoekTa, BKNKYas Uenu, OCHOBHbIE 3Tankl,
HWEe poneil 1 BKNafioB YNEHOB KOMaHAbI TOUKM OTCYETa W HEOBXOAMMBIE pecypcl
CornacoBaHue npoekTa: obcyxgeHue 1 nH- OpraHuzaums 1 YenoBeyeckue pecy pcbl:
TepnpeTaLms KOHLeNLMM NpoeKTa ¢ Uensko onpegeneHue 3agad, poneil 1 obszaHHocTei,
pacnpeneneHuns obszanHocteit. [Nepexop HeobXodMMbIX ANS peann3alny npoekTa,

OT PONEl M NOTEHLWMaNbHOTo BKNaa 1 nouck Ny, obnagaowvx Hagnexaumi
K OXMAaHWAM OT YHACTHUKOB KOMaH bl 3HAHWAMM, HABLIKAMIA 1 OMNbITOM

BrnusiHve v BOoXHOBEHKeE: MOOLLPEHIE 1 No- KoHTponb 1 ycTpaHeHwme npobnem:

MOLLIb KOMMEram € LeNkH BOBMEYL WX B aKTWB- MOHWTOPWHI W OLEHKa Nporpecca KomaH-
Hoe y4acTue. Bl yCcTaHaBnvBaeTe OTKpbIThIE [kl C NOMOLBLHO HabnrogeHWia, CoBELLa-

W MOMTMBHbIE OTHOLLEHWS, 0BpalLascs K UX HWIA 11 OTYETOB, @ TaKXKe OCyLLeCTBEHWS
NoTpebHOCTSIM, LIEHHOCTSIM 1 UENsM, MPUBNeKas, MepOonpUSTUA MO KOPPeKLUMW OTKIOHEH WA
obnekas JoBepVEM 1 NOAMEPKMBas Noaei OT NNaHa npoekTa

B HekoTOpBIX KyJIbTYpax JIIOIU JENaI0T TOJABKO TO, YTO BeJieHO. TyT BClIOMUHAETCs1 aHEKOT.

OpHoro BorHA B 00I0 paHIJIU CTPEJION B HOT'Y, M OH CTpajall OT HeyTuxaoien 6omu. Komanaup
OTpsiJia TIOCTA 32 JIeKapeM, pa3ouparolMCcs B JICUSHUM HApYKHBIX 3200JIeBaHUI.

Jlekapb ocmoTpen paHeHoro u ckazani: «Huuero cioxHoro!» 3areM OTJIOMU APEBKO CTPESIbl
¥ IOTpedOBaJl TOHOpap.

«Jla aT0 M0G0 MoT caenaTh! — BCKpuvas BOUH. — HakOHEYHUK CTpesibl BCe ellle y MeHs B Hore!
[Touemy Thl HE BBITALWII €0 7>»

«$1 cBOe ;€10 CHapy:Xu clienas, — OTBETUI Bpad. — BoIHUMAaTh HAKOHEYHUK JIOJIKEH XUPYPI».

UieHpl KOMaH[IBl TPOEKTA TOXE MOTYT pacCMaTpUBaTh CBOU POJM O4eHb y3kKo. [Ipodeccuo-
HaJIbHbIE MEHeIKephl MPOEKTOB OOBIYHO 3HAIOT CBOM OOS3aHHOCTH, HO, TIO HAIIEMY OIMBITY, YacTo
BBIXOJIAIT 32 9TU PAMKH, YTOOBI JOOUTHCS TTporpecca. Mol pekoMeHayeM ObITh THOKUMU U YMETb IPH-
CocabMMBaThCS. B HEKOTOPBIX KYJIBTypaxX MPUXOAUTCS MOJABATH OCTAJIBLHBIM MPUMEP U UCTIONHSTh
pa3NuYHbIe PO, OCOOEHHO €C/U KOJIJIeraM MellaeT MPeACTaBIeHUE, YTO OHU OrPaHIYEHbl paMKaMU
JOJDKHOCTHBIX 00SI3aHHOCTEH.
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YTo Takoe ycnex nmpoekra?

OOBIYHO JIUIEPHl M MEHEKEePhl CTPEMSTCS C/IeNaTh MPOEKT YCrelmHsM. Ha cBOUMX 3aHATHAX
s (MHrnmyHn) npeiaraio cliefyoiee yrpaxHeHue: MpoITy BCEX paCCMOTPETh YCIIEX TPOEKTA C TOUKHU
3p€HUA PYKOBOACTBA U HalTH TO, YTO CBA3BIBACT KIIIOUYEBBIC CpaKTOpLI, OIIPEACTAIONNE YCIIEX U
Heyaady. OTBeT, KOTOPOTO 51 JOOMBAIOCh, 3AKJTIOYAETCS B TOM, UTO BCE TU (DAKTOPBI KACAIOTCSI JIIOZICH.
Jlionu — camoe BaskHOe. Kak mpaBuio, MpoeKThl yJAI0TCs WM IPOBAJIMBAIOTCS HE U3-32 TEXHUUECKUX
(bakTOpOB, HE MOTOMY, YTO MBI HE MOKEM 3aCTABUTh JIEKTPOHBI IBUTAThCSI OBICTPEE CKOPOCTH CBETA.
OHM MPOBAMBAIOTCS WJIM BBIMTPHIBAIOT B 3aBUCUMOCTHU OT TOTO, HACKOJIBKO XOPOIIIO JIIOAX paboTaloT
BMecte. Korga mMbl mepectaeM oOpaliiaTh BHUMaHKME Ha BOIPOCHI, CBSI3aHHBIE C JIIOABMU: SICHOCTb
e, 3 PEKTUBHOCTD 1 TIOAOTBOPHOCTh OOIIEHUS U MOJIEPKKA MEHEIKMEHTA, — Mbl OOpeUeHBI Ha
HeyJIauu. YBIIeUeHHbIC JIIOIM HAXOIAT CIIOCOOBI pa3o0paThes ¢ moObiMu ipodieMamu. [epen mve-
paMu CTOWT BBI30B: CO3/1aTh Cpelly, B KOTOPOH JIIOIM CMOT'YT TIOKa3aTh CBOM JIyUIlIMe Ka4ecTBa.

CylecTByeT MHOXECTBO OIpeJe/IeHUi ycriexa MpoeKTa (Tak ke MHOTO, Kak OOBSICHEHHWH,
M0YeMy IIPOEKThI IpoBaIMBalOTCs). CTOIKHOBEHHUE C TPOMCTBEHHOM OIPAHUYEHHOCTBIO — 3TO TOJILKO
Hayaso. Y Bac MOXeT ObITh BCE B MOPSIIKE C COIEPKaHUEM, CPOKAMH M CTOMMOCTBIO, U BCE PaBHO
IMPOCEKT IMPOBAJIUTCA: UBMEHUTCA PbIHOK, HUJIM KOHKYPEHT OKAXETCA CHJIBHEC, WU KJIIMEHT U3MCHUT
muenue. C IIpyFOﬁ CTOPOHBI, BBl MOKETE HE CIIPABUTHCA HU C OOHUM U3 OFpaHquHHfI, HO BCE€ paBHO
chesaTh YCHEIIHBI MPOEKT B JOJTOCPOYHON NepcrekThBe. KoHeuHo, BaKHO Kak MOXKHO TOUHEe
coOmoaaTh Bce TpeOOBaHUS, HO TaK K€ BaXHO OBITh JOCTATOYHO MMOKUM, TMOCKOJIBbKY MOTPEOHOCTH
Y YCJIOBUSI MEHSIIOTCS CO BPEMEHEM WJIM 10 Mepe TOTrO, Kak C MPOABMKEHUEM TPOEKTa Bbl y3HAETe
0 HeM Bce OoJIbIIIe.

[To3BosbTE NPEAIOKUTh KIIOYEBON KPUTEPUI yCIIeXa: CBSKUTECh C OCHOBHBIMM 3aUHTEPECO-
BaHHBIMU JIMHAMU U CIIPOCUTE UX, UTO OHH CUHTAIOT YCIIEXOM. HpI/I‘{CM MOIMMpOCUTE OaTb TOJILKO
OJIHO oTipeziesieHre. Bbl ycbliTe o4eHb HEOXKUAaHHbIE OTBETHI, HarprMep: «He Oecriokoiite MeHs1»,
«I'maBHOE — He TToMacTh B ra3eThbl», «3aKOHYUTh XOTh YTO-TO». OTBETHI MOryT 6])ITI) Aaxe IMMpOTUBO-
peurBbiMU. OOBEMHUTE UX U 3aHIMUTECH TEM, YTOOBI OCYIIECTBUTH TPEOOBAHM I 3AaMHTEPECOBAHHBIX
cropoH. Ecii mpoBecTu 3TOT Iuaor Ha paHHed CTaJuy KU3HEHHOTO ITMKJA MPOEKTa, OH YKaxkeT
YEeTKUN MOPAOOK U BbISABUT, UTO BAXKHO IJISI OCHOBHBIX 3aMHTEPECOBAHHBIX JIMII.

Tenepb, KOrja Bbl 3HACTC, YTO yAa4Yu U ITPOBAJIbl 3aBUCAT OT JIIOIIGIL/'I, BBIACHUM, KaK pa3BHUTH B
ce0e JTMIEePCTBO M HAYaTh PyKOBOIMTH JIIOIbMH, 2 HE TIPOCTO MPOEKTAMHU.
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CranbTe cCOOCTBEHHBIM PYKOBO/IUTEJIEM

[Ipuxoaunock M BaM Korga-HUOYAb padOTaTh C JIOIBMU, KOTOPBIE IJIOXO KOHTPOJIUPOBAJIH
ce0s1? Wnm, Xyxke TOro, C pyKOBOAMTENISIMH, KOTOpbIe He Biiaaenu codoi? Ham mpuxoaunock, u 31o
Bcerga ObUIO OYeHb TIOXO0: MbI JIMIIAIMCH MOIAEPKKH U MCTIBITHIBAIN pa304apOBaHUe.

Takue moay HAMOMUHAIOT BOpoHa M3 6acHu. OIMH BOPOH LIEJIBIMU JHSIMU HETIOJBHKHO CHJIET
Ha nepeBe. Kpomuk cripocuit ero: «MoxHO s Toxke Oyly Bech JeHb CUICTh U HMUETO He JeaTh?» —
«KoneuHo, — orBetmit BopoH. — [Touemy Obl 1 HeT?» Kponuk ycencs nopn aepeBoM. Mumo 6exana
JMca, yBUjieNia KpoJMKa, CXBaTHIa ero 1 cheJa.

Mopasb: eciii Bbl cOOMpaeTech LeIbIMU THSMU HUYEro He JIeJIaTh, JIydllle 3a0paThCsl MOBBIIIIE.
Ho eciu Bbl BHU3Y, Tie KUMUT Besl padoTa, Bl HE MOXKETe MO3BOJIUTH ceOe mpoxiaxaarbes. Kirou
K PYKOBOJICTBY COOOH — CTaTh COOCTBEHHBIM MeHekepoM. MblI BCTpedaad MHOTO JIIOIeH, KOTOpbIe
MpUIaBIM OTPOMHOE 3HAUEHME MPUHSTHIO PEIeHUH U OYeHb Majloe — ynpaeneruio UMUA. B urtore
UM He XBatasio (poKyca, TUCHUILIMHBI, [eJIeHAPABIEHHOCTH U CMBICTIA.

YcneniHpie Toau MPUXOAAT K BEPHBIM PEIICHUSIM Ha PaHHUX CTaIUsX U YIPABISIOT UMU U30
IHS B AeHb. HekoTopble CUMTAIOT, YTO YHPaBJIATh COOON 3HAUUT KaX[Ibli A€Hb BBIHOCUTH BEPHBIC
petenusi. Ho Ha camoM jienie Hy)KHO NPUHSTB JIUIIb HECKOJIBKO KPUTUYECKUX PEIICHUI B OCHOBHBIX
00JIaCTAX KU3HU M 3aTeM YIPABJIATh STUMHU PEIICHUsIMU JIEHb 3 THEM.

Knaccuueckuii mpumep. O6emiamu i Bbl cebe moa HoBelil rof, uto Oyzere 3aHAMAThCs Crop-
tom? KoHeuHo, ye Torga Bbl HOHMMAJIM, YTO CIOPT BaxkeH. Bam ObLIO HECTIOKHO MPUHSATH pellie-
HUE 3aHAThCS co00i. OIHAKO YIpaBIATh STUM pellieHreM | CJIeIoBaTh eMy Kyaa cioxaee. Jlomy-
CTUM, B TIEPBYIO HEJIeJIIO STHBaps1 BbI TPUOOpen aboHeMeHT B (putHec-ki1yO 1 Obutn B Boctopre. Ho,
KOTJa OTIPABUJIKCH B 3aJ1, TAM OKa3aJIOCh CTOJIMOTBOpeHHe. [Ipuexasno CcToinbKo MalivH, 4To MOJH-
HEWCKUM TPUIILJIOCh PETyJIMpPOBaTh JOPOXKHOE JIBUKEHUE. Bbl KpyKWIIM MUHYT NSTHAALATD, TPEXKIC
YeM HaKOHell HallUT TApKOBKY B YEThIpeX KBapTaiax ot 3ajia. Hy naHo, BB ke BCce paBHO MpUeXasu
3a (PU3UYECKON HArPy3KOM, TaK YTO MOIILIU B 3aJ1 IEITKOM.

3aTeM BBl KJaJM o4epenn, yToObl iepeonerbcs. Ho perrim, 4to U 3To He cTpaiHo. Bbl ke
xotute npuidt B hopmy. Bee Oyner ommmuno. Tak BbI Aymaiu, MoKa He OJeIUCh U He OOHAPYKIIH,
YTO BCE TpeHaxkephl 3aHATHL. M cHOBa *xnamu. Hakoner Bbl 1o0panuchk 10 TpeHaxepa. He coBcem
TOTO, YTO BaM HYXEH, HO Bbl CMHUPWINCh M 3aHUMAJIMCh JBaIaTh MUHYT. Korma mocie 31oro Bbl
YBUJIEJIM OYEpe/ib B IYIII, TO PEUIMIN OOOMTUCH O€3 Hero 1 NMepeoeThCsl JOMa.

Ha Bbixozie BBl BCTpeTHIM MEHekepa KiTyda v pelniif MOoKalIoBaThCs i Ha 3arpyKeHHOCTb.
Ona otBetmna: «He Bonnyitech. [Ipuxoaure yepe3 Tpu HeJeM, U CMOKETe TIPUIAPKOBAThCA Y 3/a-
HUS 1 BBIOpaTh Mo6oii TpeHaxep. K atomy Bpemenn 98 % neoputoB OpocsAT 3aHATHA!»

OpnHO Aeno — pemuTh 3aHUMaThCs. [Ipyroe — B caMoM Jiesie pUCTYNUTh K TpeHupoBKam. [1o
Mepe TOro Kak OCTaJIbHbIe OyIyT OpocaTh CopT3ajl, BaM MPUIETCS PEIIUThb, XOTUTE JI Bbl TOKE OCTa-
HOBUTBCS WM Oy/ieTe MPUICPKUBATHCS TUIAHA. A /1711 9TOTO HY)KHO BJIAJIETh COOOM.

Hwuuto He nmpousBeneT OobIIero BrieyatTeH s Ha Balllero pyKOBOAUTEI S, YeM CIIOCOOHOCTD K
camoopranu3aiyy. Eciiv oH MOCTOSIHHO TOMKEH TPaTUTh SHEPTHIO Ha TO, YTOOBI YIPABIISATh BAMHU, TO
Bac OyIyT BOCIIPMHMMATH KaK 4YeJIOBeKa, KOTOPBI OTHUMAeT BpeMsl M CHJIBI. A €CJi Bbl OpPraHn30-
BaHHBI, PyKOBOJICTBO PACCMATPUBAET BaC KaK YeJIOBeKa, KOTOPBIM YBEIMUUBAET MOTEHIIMA KOMITa-
HUM ¥ MAKCUMAJTBHO UCTIONB3YeT JIMYHBIE CHJIbL. I IMEHHO K BaM pyKOBOAMTEIh OOPATUTCS B CIIOK-
Hoe BpeMs. Y MeHs (MHIIyH) ObUT KOJUIEra, KOTOPBIA, KaXeTCsl, MOCTOSHHO pa3jipakayl HaIlero
pyKoBoauTes. §1, HampOTHB, MOCTaBMII ceOe 3a/1auy BCeraa MOMOraTh eMy U He CO3/1aBaTh MpoOieM.
B urore pykoBogutess 3a00Tics 000 MHe.

Borpoc Bot B yeMm: uto Tpedyercs Juaepy, 4Toosl ynpasiasth codoi? Ecnu Bbl XoTUTE 3aciy-
KUTH JOBEpHE PyKOBOJICTBA, CKOHIIGHTPUPYHTECH Ha CIIEIYIOIIEM.
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1. VopaBuasiite cBouMH 3MomusiMu. Jliony, KOTOpble BOAAT MAIIMHY «HA SMOILHUIX»,
Ha 144 % 4are nomnajaiot B aBapuu. [1o TaHHBIM TOTO ke UCCIeI0BaHus1, O[JHA U3 ITSTH KEePTB aBapuid
CO CMEpPTEJIbHBIM UCXOIOM B TE€YEHHME LIECTH YacOB MEPEe]] aBapreil CCOPUIIACH C IPYTUM YETOBEKOM.

BaxHo, 4TOOBI BCE CHPABISIUChL CO CBOMMH SMOIMAMU. HUKTO He MOOUT MIMETh JIeNio C
JIOIbMH, HATOMUHAIOIIUMHU XOsTIre OOMOBI, KOTOpPbIe MOTYT B30PBAaThCs B 1000 MOMeHT. Jlume-
paM 0COOEHHO BaXKHO KOHTPOJMPOBATh CBOU SMOIMH: TO, YeM 3aHMMAIOTCSI OHH, BIHMSET HA MHO-
KECTBO JIOfIei. XOpoIlKe JUISPhl 3HAIOT, KO MPOSIBJISITh SMOITUM M KOTJa He MOKa3bIBaTh 3TOTO.
WHorna oHM IEMOHCTPHUPYIOT CBOM YyBCTBA, YTOOBI JaTh OCTAJIBHBIM TOHSTh, YTO OHH OIIYIIAIOT.
It0 cnocod oxuBUTH KOMaH1y. He manumynsiiust v 31707 MBI Tak He AymaeM; BO BCSIKOM clIydae,
€CJIM JIUZIEPHI IeJIAl0T 3TO Ha OJ1aro KOMaH/Ibl, @ He pajii COOCTBEHHOU BHIrObl. OHU BUAST OOJbIIE
1 JTJIbIIIE OCTABHBIX M YaCTO MCIIBITHIBAIOT SMOIMHU TIepBhIMU. [103BOJIMB KOMaH 1€ OIIyTUTh TO, YTO
WCITBITBIBAETE CAMU, BBl IOMOXKETEe UM YBUIETh TO XKe, YTO BUIUTE BHI.

2. YopasJsiiiTe CBOMM BpeMeHeM. 3a71a4un YIpaBIeHUsI BpeMeHEM OCOOSHHO CJIOKHBI TS
TeX, KTO HAXOIUTCsI Ha CPeJTHEM YPOBHE Mepapxuu. PykoBoaUTe M MOTYT ieierupoBaTh. PaGoTHUKM
Ha HU3IIAX YPOBHSX YacTO padOTAOT CTPOro MO paclUCaHW0. Y HUX IMOoYacoBas OIuiata, U OHU
JeJIal0T BCe YTO MOT'YT, MIOKA TUKAIOT Yachl. PyKOBOAMTENM HA CPeJHEM YPOBHE B TO K€ BPEMSI HCIIbI-
TBHIBAIOT CTPECC U HAIIPSIKEHUE, TIOTOMY UTO MX TSHYT B HECKOJIBKMX HarpaBJieHus1x. X yacto moorir-
PAIOT paboTaTh CBEPXYPOUHO, UTOOBI CIIPABUTHCS CO BCEMHU 33Ja4aMHM, U OT HUX ITOTO OXKHIAIOT.

3. VnpaBasiiTe cCBOUMH NPHOPUTETAMH. B HEKOTOPHIX KOMITAHUSAX MEHEIKePOB IIPOCKTOB
BBIHYK/JJAIOT JKOHIJIMPOBATh Pa3IMYHBIMU 00s3aHHOCTAME. Ho cTapast moroBopka ocraeTcsi BEpHOM:
3a IByMsI 3aillaMU TIOTOHMIIILCS — HU OTHOTO HE MONMaelllb.

Tak uTo AematTh yrpasJeHIly cpeqHero ypoBHsi? He sBissicbk 60ccoM, BBl He KOHTPOJIUpPYETe HA
CIUCOK CBOMX OOSI3aHHOCTEW, HM CBOE pacrucaHue. Bo3MOXKHBIM BapUAHT — CTaTh Y3KUM CIICIIHAITH-
CTOM, TIPEBPATUTHCS U3 TOTO, KTO JIelaeT MHOXKECTBO BEIllel XOpOIIOo, B TOTO, KTO JIeIaeT HECKOJIBKO
Belel mpeBocxoqHo. CekpeT Takou TpaHC(OPMAIIMK YacTO 3aKJII0UaeTcs B AUCHUIUIMHE. B KHure
«Ort xopoiero k BeukoMy» [xum Komumns numier: «Iloutn Bce Mbl OYeHb 3aHSTHI, HO OYEHb
HEeTMCIUTUIMHUPOBAHHBL. Harm crivcku Jien Bce YIUIMHSIOTCS, U Mbl TIBITaeMcsl HabpaTth 0OOPOTHI,
aenasi, fenasi v fenasi Bce 6omblie. 1o peko cpadaThiBaet. Te, KTO mpeBpalaer XOpole KoMIia-
HUU B BEJIMKUE, MOJyYal0T HE MEHBIIIE MOJIb3bl OT CIIUCKOB “Yero He Jesarh’, 4YeM OT CIUCKOB “dTo
nenars”’. biaromaps 3amedaTesbHON TUCIIMILIMHE OHU OTKa3bIBAIOTCSI OT BCEBO3MOKHOTO MYyCOpaX».

4. YapasJsiiiTe cBoeil S3Heprueii. HeKoTopbiM JToIsIM HYKHO Oepeub CHJTbI, YTOOBI HE HCCSIK-
HyTb. Ellle HeCKOJIBbKO JieT Ha3a 000 MHe HeJib3s OblJIo Takoro ckaszath (Bycepo). Korma o cripa-
IIMBAJTN, KaK MHE y/lIaeTcsl CTOJILKO BCETo JesaTh, s Beerna orBeval: «Cua ecth — 1Q He Haymo». C
CaMoro JeTCTBA s BCerJa HaXOAW/ICS B ABMKEHUU. MHe ObLIO IIECTh JIeT, KOorJa S OHSUI, YTO MeHs
30BYT HE «YCIIOKOHCS ».

Termepb, KOr/ia s CTai crapiie, MHe IPUXOAUTCS oOpalaTh BHUMaHUe Ha yPOBEHb CBOEH SHEP-
rud. BoT omHa U3 MoUX cTpaTeruil ynpasjieHus sueprueid. Kaxkmoe yTpo, misas Ha CBOW KaJleHAaph,
s criparmBaio cedst: «Kakoe fieno ceroyHs riaBHoe?» DT0 eAMHCTBEHHOE /10, KOTOPOMY S He TI03-
BOJTIO ce0e yeaUTh MeHbIe MakcuMyMa Moux ciil. OHO MOXET KacaTbCsi MO CeMbH, TIOAYNHEH-
HBIX, APYTa, U3Jarelis, CIoHCOpa, KOH(epeHIMA WK BpeMEeHH )i TBopyecTBa. S Bcerma ciexy 3a
TeM, YTOOBl MHE XBATHJIO SHEPTUU BBHIMOJHUTHL UMEHHO 3Ty 3aady C ITyOOKOW KOHIIEHTpaluen u
TMOJTHOM OT/Iavei.

S. YopasJjsiiite ¢cBOMM MbIILIeHHeM. XYM Bpar XOPOILEro MbIIUIEHUSI — 3aHATOCTb.
VIpaBJieHIIbl CpeTHETO YPOBHS, KaK IMPABHJIO, CaMble 3aHSThIE JIIOAU B OpraHu3aryu. Ecim Be 0OHa-
PYKWIH, YTO PUTM KU3HU HE TIO3BOJISIET BAM OCTAHOBUTHCS U MOAYMaTh BO BpeMsl paboUero JHs,
MpuBUBaiTe cebe MPUBBIUKY HAMEYaTh TPH WM YeThIPe BEIH, HaJl KOTOPHIMU HYKHO XOPOIIIEHBKO
3a{yMaThCs WM CIUIAHUPOBATh M BaM HEKOT/Ia 3TO ClesaTh. A TIO3ke YIeIuTe UM HEMHOTO [IEHHOTO
BpPEMEHU U MOAyMaiTe.
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IIpaBHJIbLHO JIM BbI JieJierupyere 00sI3aHHOCTH?

XOTsl MEeHe[Kep MPOEKTa He MOXKET NeperopyyuTh BCE CBOU 33/1a4H, JIEJIETMPOBAHUE MOXET
cHesaTh ero Ku3Hb rmpoie. OIHAKO MHOTHE COMHEBAIOTCS, MepelaBaTh JIM CBOU 00s3aHHOCTH. CKa-
K€M, BO MHOTHX OpraHM3alfsIX, KOTOPbIe OTJIMYAET HU3KAsl 3pesIoCTh B 00JIACTH MEHEKMEHTa Mpo-
€KTOB, MEHEIKepbl (POKYCHPYIOTCSl HA pe3yJibTaTax MPOEKTa, a HE Ha KOHTPOJIE Hal HUM.

MHorum MeHedkepaMm He XBaTaeT aBTOPUTETA, TaK YTO OHM OJHOBPEMEHHO MIPaloT poJib
yIpaBJIeHLIa ¥ TEXHUUYECKOTO crieraircTa. MHOrUMX nepeJBUHY/IM C TEXHUYECKUX MO3ULUI Ha [T03U-
MM MEHEIKMEHTa. BHOCS JIMUHBIN BKJIaJ B TIPOEKT, OHM HE MPUBBIKJIM MEPEKIaabiBaTh padoTy Ha
APYTUX, Beb PaHbIIIe OHU ITPOCTO pelliaid TEXHUUECKUE 3a/1a4H U CJIeJOBAJIM IIJIaHy ITpoeKTa. Tenepb
KaK MEeHe[l)KepaM IPOEKTOB MM HEKOM(OPTHO JeIernpoBaTh 00sS3aHHOCTH, TIOTOMY 4TO OHH HE YBe-
PEHBI B YJaCTHUKAX CBOEW KOMaH/Ibl U HUKTO HE OOBSICHIII UM, TTOYEMY ¥ Kak 3TO Jiesath. BoT Heko-
TOpble 0OOCHOBAHM s, KOTOPBIMH C HAMH TOZICJTMIIUCH JIIO/IU, HE eJIETUPYIOIINe CBOM 00sS3aHHOCTH.

* 4 GeicTpee crenaio padoTy cam.

* MeHs1 OeCIIOKOUT HEIOCTATOK KOHTPOJIS.

» MHe HpaBUTCS 3aHUMAThCS JICJIOM U CAMOCTOSITENTBHO IIPUHUMATh PEIIICHUSI.

e Jltony 1 TaK 3arpykeHsl.

* OmmoKa y1eHa KOMaHIbl MOXKET JIOPOro OOOMTHCh MOEMY TPOEKTY.

* YyacTHMKaM KOMaH/Ibl He XBaTaeT OOIIUX 3HAHUIA, KOTOPbIE TPEOYIOTCS IPU PUHSITHA MHO-
T'UX pEelIeHUH.

I[HH TOT'O YTOOBI HAY4YUTLCA ACTICTUPOBATh, HY’KHO ITOHMMAThb, YTO Yy BaC €CTb KOMaHOa, €CTh
JTIO/TY, KOTOPbIE TIOMOTAIOT BaM JIOCTHYb ycIeXa IMpoekTa. Bl He 1o0beTech ycnexa B OMHOYECTBE.
MHor#e 13 Tex, ¢ KeM Mbl TOBOPHJIM, YIPABJISIOT OoJiee YeM OIHUM MPOEKTOM U )KOHIJIMPYIOT HabO-
POM TEXHUUYCCKUX U MCHEIKCPCKHUX 3aay. Bcee 310 TaK, HO UICTHMHHAas IMMPpUIrNHA HCYMCHUA OCTICTU-
pOBaTh YacTO CBs3aHA C TIIYOOKOH HEyBEpEeHHOCTBI0. DTO yIaHIMYECKOe HACTPOSHUE BIUSET Ha TO,
KaK BbI OTHOCHUTECH K pa60Te CBOHUX IIOJYMHEHHBIX 1 HACKOJIBKO HpI/I3HaéTC €e.

He nmymaiite, uto, nenerupys, Bbl OKa3blBaeTe yCiIyry. [leiernpoBaHue 4acTH Ballleid BIACTH
obneryaer padboty Bam. Y Bac NOSIBIsIETCS OOJbIlie BpeMEHH Ha TO, YTOOBI YIPABJIATH MPOEKTOM,
MPOBEPSTH PAOOTY YWICHOB KOMaH[BI M pa3peliaTh KOH(MIUKTHL. Balia opraHu3arus Takke BbIUTPbI-
BAET, MIOCKOJIbKY Pe3y/IbTaThl YIyUIIAlOTCS U paboTa Mo MPOEeKTY 3aBepiuaeTcs oosnee 3(hdEeKTUBHO.
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JIMuHbBI NpuMep

[TpaBusIbHBIH JTUEp Yalle BCcero BAOXHOBISAET COOCTBEHHBIM MTpuMepoM. Har kosuiera v Bejty-
I MEeHeKep MPoeKToB B oTese uccienopanuii IBM JIxum [e [Tessate, PMP7, nogenuics ¢ HamMu
JIMYHOUN UCTOPUEH Ha 3Ty TEMY.

B Hauane cBoell Kapbepbl MEHEAKepa MPOEKTOB 5 MOMY4YMJ LEHHBIN YPOK,
KOTOpbII MHE 3710poBO npuroawics. Ho nmpousomwio 31o He Ha padote. S momyuwn
ero Ha (pyTOOIILHOM TOJIE, B POJIM HAYMHAIOIIETO (DyTOOIBHOTO TPEeHepa.

B moii nepBbIil JeHb pabOTHl TPEHEPOM s TIPUIIIET Ha MEPBYI0 TPEHUPOBKY
koMaH bl [Ipuren BoBpemsi, ¢ coOOi y MeHs1 ObLlT CBUCTOK, HAIIIMBKA C HA/MUCHIO
«TpeHep», IJIAHILET U TUIaH TPEHUPOBKH.

Sl He urpan B KOMaHAHbIE BUBI CIIOPTA B IETCTBE U HE OYEHb IOHUMAJI, YeM
JOJDKEH 3aHUMAThCsl TpeHep. B 1esnoM mosaran, 4To IaBHOE — YTBEPOUTH ceOst
B POJIM YeJIOBEKA Y PyJisi, YTOObl MAIBUMILIKK Cpa3y MOHSUIM, KOro ciaymarbes. §
PELINJI, YTO 3TO €AMHCTBEHHBII croco0 coOpaTh UX B KOMaHAy, a KOMaHJa Oyaer
Ba)KHOH MPENOChUIKOM UX 00/l Ha COPEBHOBAHUSIX.

51 6e3 KonedaHuit OObSCHUI, YTO Mbl COOPAIIUCH AJI51 TOTO, YTOOBI BHIUT PHIBATDH
COPEBHOBAHHUs, U Ui TOr0O HaM HYy)KHa KOMaHAHas padoTa, AUCLMIUIMHA U
00513aTeIbHOCTb. §1 YETKO MOHMMAJI, UTO XOUY CAENATh 5 U Yero Xxouy ot gereid. CBou
ujieu OOBbSCHWI MPSIMO, TTPOCTO U OJTHOZHAYHO.

To, 4TO B UTOre MPOU30IILIO, MEHsI HEMHOTO yauBmIO. He 1o/mkHO 66110, HO
YIUBUJIO. MaJIbuMKU U UX POAUTETM MOCTyIIAIUCch MeHs1. OHU Jiesaiii To, 4To
UM roBopuI. Tak YTO COBEpIIIEHHO 3aKOHOMEPHBIM CTaJIO JIOCTHKEHHE KOMAaH/I0M
OIPEEIEHHBIX YCIIEXOB: MAIbUMKU XOPOIIO UI'PAJIM BMECTE U BHIUTPHIBAJI MATUH.
W yem panbiie, TeM OOJbIlIe JOBEPs/IM MOUM OLIEHKaM M JIMIEPCTBY U CTPOXKE
CJIeJOBAJIM MOUM YKa3aHHsM. B utore, K Haliemy BOCTOPry, OHU UT'PAJI BCe JTydllie
Y BBIMTPBIBAJIM BCe OoJiee CII0KHBIE MATYH.

O10 ObUT OAMH M3 HE3a0bIBAEMbIX JKM3HEHHBIX YPOKOB: s OCO3HAJ, 4YTO
[JIABHOM MPUYMHOM ycrexa Oblia MOsi TOTOBHOCTb ObITh JinepoM. OHU OXuAaIu
OT MEHsI IMEHHO 3TOr0, U, MOCKOJIbKY 51 OTBEUY UX OXHMIAHUSIM, OHH C PaJOCThIO
BBITIOJIHSUIA MOM. Pe3yiibraToM cTail ux ycrex Kak KOMaH[pl.

4l paboran c mIeCTWIETHUMM AETbMHU. B3sAThb Ha ceOs posib jauzaepa u
pelUTeNbHO UrpaTh ee ObUI0 He Tak YK ciaokHo. C JApyrofl CTOpoHBI, Ha
padoTe, B MOMX MPOEKTaX, MHE Ka3aJoCh, YTO OyJeT OOJNBINON Aep30CThIO B3STh
KOMaH/IOBaHME Ha ceOsl, YTO MOTPSICAIOIIE TATAHTIMBbIE TEXHUUECKHE CIIENATUCThI
B MOEil KOMaHIe He 3aXOTAT, YTOOBl 51 BBICTYNWI UX JIMAEPOM, YTO OHH OyayT
CONPOTUBJIATHCS ITOMY.

$1 ObLT Henpas.

bnarogaps oneiTy Ha (pyTOOIBHOM TOJIE 51 IEPEOCMBICTUI CBOM B3IJISAABL. 51
MIPUILIENT K BBIBOALY, UTO JIUAEPCTBO — TO CIIy:KEHUE JIIO/ISIM, KOTOPHIMHU 51 PYKOBOXKY.
JIuaepcTBO SABJSANIOCh KPUTHUECKH BaXKHBIM KOMIIOHEHTOM yCIieXa KOMaHIpl, U
ObLT 00s13aH ero odecneynThb. Sl Takke MOHsI, YTO Kak (PyTOONBHOM KOMaH e ObLIO
BaXXHO, YTOOBI 51 B35 HA ce0s1 ¥ UCTIOMHSLT POJIb JIUAEPa, TaK 3TO BAXKHO U KOMaH[Ie
npoekra. OHM OXUJAIM OT MeHs, uTo s1 Oyay JMIepOM M BO3bMY Ha ceOsi BCIO
OTBETCTBEHHOCTb, KOTOPYIO 3TO BieveT 3a coboil. [1o cyTu, B 3TOM M 3aKJoydacs
MO¥ [IONIT Tiepe]] HUMU, ¥ IOCTYIUTh NHA4Ye O3HAYaI0 Obl OOMaHYTh HX.

7 Project Management Professional, PMP, — MeHekep 1O ynipaBiieHuIo mpoeKTamu. [lpum. peo.
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JIng Toro 4roObl OHM COOpaJMCh B KOMaHAy M CMODJIM Kak CleIyer
BBUIOKUTBCS, UM TPeOOBAJIOCh BIMSHUE W OPraHU3ALMOHHBIN MPUHITUN JIHCPA.
[TosTomy B34Th Ha ceOs TUISPCTBO O3HAYAJIO MTPOCTO PeaTu30BaTh UX OXKHUJIAHHS.
Nx oxupanus GopMUpOBAIA OOCTOSATENILCTBA, B KOTOPHIX MBI Ipeycnenu. B
KOMaH/Ie He HAIJIOCh HUKOrO, KTO ObLT OBl JIJII 9TOrO MpeJHA3HAuYeH, TaKUM
00pa3oM, OHM IOJIarajJruch Ha MEHS.

1 ObLT mpas.

VYPpok Bbly4eH.
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VipaBjeHue cBOMM PYKOBOJAUTEJIEM

KpamiumpoBaHHbie MeHeKepbl TPOEKTOB, 0OIAAI0NIE XOPOITMMU HABBIKAMU MEXKJTIY-
HOCTHOT'O OOITIEHH 1, 0OCOOEHHO C HAYaJIbCTBOM M CIOHCOPaMU ITPOEKTOB, BCET/Ia B BHIUTPhIIIIE. 3HaUe-
HHE XOPOIIMX HABBIKOB OOIIEHHS BO3PACTAET, KOT/Ia Bbl IMEETe AENIO0 C HAYaIbCTBOM, KOTOpOe yOekK-
J€HO, YTO MY He HY’KHO BHUKATh B TIPOEKTHI MJTH TIPOLIECC YIPABICHUS IMH, TIOTOMY YTO «JIJIsI 3TOTO
€CTh MEHE/IKEp MPOEKTOB». B 11eJIoM MeHekepbl MPOEKTOB 03a00UEHbI Pe3y/IbTaTAMH 3THX MPOEK-
TOB, a HA4aJbCTBO U CTapIlIie MEHEIKEPhl — pe3yIbTaTaMu OU3Heca M yCrexoM Ou3Heca BOOOIIe.
Ho korpa kakaast U3 3THX TPYMI XO4YeT ObITh MOHATON, OHU JOJKHBI TOBOPUTh Ha SI3BIKE, KOTOPHIH
MOHMMAET Jipyrasi rpynmna. MeHe)kepoB, Kak IPaBIJIO, He MHTEPECYIOT TEXHUYECKUE TOHKOCTH: OHU
03a00ueHbl pe3yibraTamu, nesssymu, ROI®. CinoxHO moctaBuTh ceOs1 Ha MECTO CBOETO HAYaJIbHUKA, a
BallleMy HAYQJIbHUKY TaK e TSDKEJIO TIOHATh Ballli MPOOIEMbl KaK MEHeIKepa MPOEKTOB.

Heckonbko et Hazan s1 (Bycepo) padoran B Mcrianuu ¢ oqHOM W3 KPYMHEHIIIMX MHOTOHAIIMO-
HAJIbHBIX KOMITAHUI B MUpe. f ynpapiisii BHEITHUM TPOEKTOM, MHUIIMMPOBAHHBIM KJIMEHTOM, O10/1-
ket coctapisl 10 MIJUTMOHOB €Bpo, B HeM ObUTo 3aHATO 150 paOGOTHMKOB M YeThIpe MOAPSAYMKA.
3a /1Ba C MOJOBUHOM rofa padoThl MPOEKTa MOM HEMOCPEACTBEHHBI PYKOBOAUTEb BCTPETHIICS C
KJIMEHTOM BCETO OfIUH pa3, M, XOTs 51 BUIEJCS C HUIM KaX[blid MECsI1l, OTYEThl O COCTOSIHUH MPOEKTa
HUKOI/Ia He JUTWJINCH JOJIbIIIE IECSITH MUHYT. DTOT MEHE/IXKep MPAaKTUUECKU He MHTEPECOBAJICS MPO-
O1eMaMu, ¢ KOTOPBIMH $I CTAJIKMBAJICS BO BpeMsl paGOThI HaJl IPOEKTOM.

[Mocrenenno B KOxkHoi EBporie mopoOHOe Hepa3syMHOE TOBEJIeHHe YXOOUT B mporuioe. 1o
Mepe TOro KaK OpraHu3aly OJMke 3HAKOMSITCS ¢ MEHEKMEHTOM IIPOEKTOB, PyKOBOJICTBO HAUMHAET
MOHMMATh BaXXHOCTh M HEOOXOOMMOCTh TIAHUPOBAHUS, TIPEKIe UeM jeiicTBoBarh. Hy a KTo 3HaeT
OOJIBIIIE O JHOISX, OPraHU3AMOHHBIX BO3MOKHOCTSIX U O TOM, KaK JIyullle BHEJPUTD ITPOEKT, YEM €T
MeHekep?

MeHexepbl IPOEKTOB HYKHBI PYKOBOJMTENSIM, YTOOBI peann3oBarh crpareruio. OHU MOTYT
IOOUTBCS COTIACHS C PYKOBOZICTBOM, €CJIM HalayT OOIIHe HHTEPEeCH U C(hOKYCHPYIOTCS Ha HUX.

* Menexepbl IPOEKTOB M PYKOBOJACTBO PA3ZIEISIOT OOIIMe OpraHu3alMOHHBIE e, TIOTOMY
YTO PadOTAIOT HA OHY KOMITAaHMIO.

* [Tockonbky Gonee 75 % neaTenbHOCTH B OM3HECe MOKXHO KJIACCU(DUIIMPOBATh KaK MPOEKTHI,
MEeHe/IKEPBI IPOEKTOB ¥ PYKOBOJCTBO, BEPOSITHO, OKA3bIBAIOT CXOAHOE BIIMSIHUE HA OM3HEC-ONepalium
U pe3y/bTarhl.

* OmbIT ¥ 00pa3oBaHKe MEHEKEPOB MPOEKTOB JIAI0T KOMIIAHUM KOHKYPEHTHOE MperMyIIe-
CTBO, TIO3TOMY MYAPOE€ PYKOBOJCTBO HaXOAUT CIIOCOOBI UCTIONB30BATh UX JIMYHBIH OITBIT B OpraHu3a-
IIH, 9TOOBI B3ATh BEPX HAJl CONEPHUKAMHU.

* HavanncTBO M MCHCIKEPHI ITIPOCKTOB B paBHOfI CTCIICHU OOJI)KHBI HAYYUTHCA YCIICITHO OpH-
EHTHPOBATHCS B MIOJIMTUYECKON cpejie, YTOOB 0OECTIEUnTDb Pe3yIbTaThl.

Ho naxe nipu BceM 3TOM CXOICTBE Ha4aIbCTBO BUIMT TOJIBKO OJIHY CTOPOHY Meaai. OHO yyc-
KaeT OOJIBIIIYIO I0JI0 TOTO, YTO BCKPHIBACTCS MPU OOIIIEHUH C KJIIMEHTOM, B TO BPEMSsI KaK MEHEKePbI
MTPOEKTOB HAOJIOAIOT 3TO MOCTOSHHO. K coxasneHuto, mociaeqHie oObIYHO OOpaIIaloTCcsl K HaYallb-
CTBY, TOJIbKO KOI/Ia CTAJIKMBAIOTCS C MPOOJIEMaMH, a CaMKi PYKOBOJHUTEIM HEJOCTATOUHO OOINAITCS
C MeHeKepaMH IIPOEKTOB, MOTOMY YTO BOCIIPMHUMAIOT MX MPOCTO Kak paOOTHMKOB. B 3TOM mapa-
JUrMe MEHEKePhl IIPOEKTOB U PYKOBOJCTBO TEPSIIOT IIAHC PadOTaTh Kak MapTHEPbI, © MHOTHE Opra-

$RoI (Return On Investment) — BO3BpaT Ha MHBECTULIUM, (PUHAHCOBBII KO3(P(UIMEHT, UILTIOCTPUPYIOLIUI YPOBEHb JOXOJHOCTH
WM yOBITOUHOCTH OnsHeca. [Ipum. peo.
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HU3AL1HY JIMIIAIOTCS MacChl BOBMOKHOCTEH cTaTh OoJiee IOXOIHBIMU U YCHEHIHBIMU OJ1aroziapsi mpax-
THKaM MEHE)KMEHTa ITPOEKTOB.

MHorue opranu3anum Hayaiau POKyCHpOBaThCsl Ha pa3BUTHH MEHE)KMEHTa ITPOEKTOB, [IOTOMY
YTO OHO KOPpPEJUPYET C YIyUIlleHHEM pe3y/bTaToB, HO KaK HACUeT TOro, YTOOBI CaMO PyKOBOJCTBO
yeMy-HHOYIb Hayumiioch? OOBSICHATh PYKOBOICTBY, B UeM CyTh MUCCUH ITPOEKTA, KaK OH Oy/ieT BHEI-
PATHCS M KAKOBBI KeJIaHHbIE (PMEKThl, UMEET CMBICI, TaK KaK KOHEUHBIM MPOAYKTOM TAaKOIo Mpo-
CBEILEHUS CTaHYyT OoJiee SICHO paclpe/e/ieHHble POJM U YIydllleHue OTHOILIEHUH C MEeHeKepaMu
IIPOEKTOB.

KpamiumpoBaHHbIi MeHEKep MPOeKTa JOJIKeH 3HaTh, MOHMUMAaTh M TPaHCIMPOBATh COO-
CTBEHHYIO LIEHHOCTb opraHuszanuu. He sxaute, moka Ha4aJbCTBO M CIIOHCOPBI CHPOCAT, B KaKOM
COCTOSIHUM Balll MPOEKT. [IeHCTByiTEe, NCTIONB3YHTE JII0OOYI0 BOZMOXHOCTb TIOTOBOPUTH O Pa3BUTHU
MpoeKTa 1 Oy/IbTe HACTONYMBBI U TEPIIETUBHI B TIPOLIECCE.
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Poanb Xapu3Mbl B MEHEIZKMCHTE IIPOCKTOB

Harr coOCTBEHHBIN OMBIT B POJIM MEHEKEPOB MPOEKTOB MOKa3aJl, 4TO Xapu3Ma Kak BO3MOX-
HOCTb IIPUBJIEKATH JIOJIEH OueHb BakHa. MHOrMe JyMaloT O Xapu3Me Kak O YeM-TO MUCTUYECKOM,
MIOYTH HEOIPEICTUMOM, CUUTasl, YTO C STUM KaueCTBOM MOXHO TOJIbKO poauThest. He oOs3aTesbHO.
Kak u apyrue ueptsl xapakrepa, Xapu3My MOXXHO pa3BUTh. Bam npuzaercs npuBiekars Joaeu ams
paboThl, TAK YTO HEOOXOAMMO CTaTh CUMIATHYHBIM 4eJIOBEKOM. MBI MOACKa)eM, Kak MpoKavyarh
BBIJAIOLYIOCS XapU3My.

1. JIro6ute ku3Hb. Becem HpaButcs padoTtath ¢ TeMH, KTO Hacnakaaercs kusHblo. [lomy-
MaiiTe, ¢ KeM BaM XO4eTCsI MPOBOAUTD BpeMsi. Kak Obl BB orucanu 3tux Jiozeit? Mpaunsie? Kucibie?
ITonasnennsie? Koneuno, Het. OHu He xaiytorcs. OHM NOMHBI cTpacTy. W Bbl 1OJKHBI CTaTh TAKUMU
e, eCJIM XOTHUTE MPHUBJIEKaTh CTOPOHHHUKOB. Eciii BbI 3apsikaeTe OKpYKAIOIMX SHEPrUe, M 3aX0-
YeTcsi PUATH U IOCMOTPETh, KaK Bbl TOPUTE CBOUM JIEJIOM.

2. IlocTaBbTe KaxKJAOMY WieHY KOMaH/Abl BhicIIui Oajl. [loxanyii, riaBHOe, YTO BbI
MOXeTe CAENATh /711 JIIOIEH U UTO MTPUBJIEUET UX K BaM, —3TO OKUIATh OT HUX Jiydiiero. [Ipeacrassbre,
YTO Bbl PaHKUpYeTe APYIUX IO IIKaJle OT OJHOTO JI0 AECATH, U nocTaBbTe «10» kaxaomy. [loBbickTe
MX CaMOOLIEHKY, ¥ OHU OoJiee BHICOKO OIIEHST Bac.

3. Jaite moasam Hage:xkay. Hagexaa — penmvaiiinuil nap. Eciu Bl momapute ee Apyrum,
OHHU TIOTSHYTCS K BaM U OyIyT BaM BEYHO OJlaroJapHsl.

4. Neantech co00i. Jliogu mobdAT JUAEPOB, KOTOPbIE JENATCA COOON M YacTHIIEH CBOei
*u3HK. Ecim Bl BeneTe ymonei 3a coOOM, oTaaBaite uM ceds1. JloOaBbTe JTUYHOIO OMNbITA B UCTO-
puM, KOTOpble pacckasbiBaere. Jlemrech MyapoCThio, pecypcaMy M JIae BaKHBIMHU JIMYHO JIJIST BaC
COOBITUAMU. MBI BBISICHWIM, YTO TO OJHO W3 HAIUX JTOOMMBIX 3aHATUH. Hanpumep, s (Bycepo)
OJTHAK[IbI OTIIPABIJICS HA €XEeroiHbIl (hecTuBasb TaHIleB Ha TeHepude. J Medran 00 3ToM myTelie-
CTBUM TOIaMH, ¥ KOTJIa MBI C )KEHOW CMOIJIM HAKOHEIl BKJIIOUUTH 3TY MOE3[KYy B CBOE paClUCcaHKe, TO
B3sUTH C COOOI OIHOTO M3 MOMX MOTYMHEHHBIX M €ro moapyry. Mbl OTIIMYHO MTPOBEJM BpeMs, U, UTO
6osee BaKHO, s CMOT CeJaTh UX KM3Hb UHTepecHee, MOJEIMBIINCH C HUMH YaCThIO CBOEH KU3HHU.

Korma moxoaut 10 Xxapu3mbl, BakHee BCEro JyMaTh O Ipyrux. JIumepsl, KOTOpble BCIOMUHAIOT
0 JTIOIAX U UX TTpoOIeMax mpexe, YeM MoayMaTth o ceOe, IposBIISoT Xxapu3my. Kak Obl Bbl OIleHUIN
ceOs1 B 3ToM TUtaHe? TsiHET /M K BaMm Jmofieii? Bel HpaButech um? Eciiu HeT, BaM, MOXKET ObITh, CBOM-
CTBEHHA KaKasi-JIMOO0 U3 CIACTYIONUX YepT.

* CamoBMI00J1€HHOCTb. HUKTO He XOUeT cieioBaTh 3a JIMIEPOM, KOTOPBI CUMTAET, YTO OH
JTy4Illie OCTAJIbHBIX.

» HeyBepeHnHnocThb. Eciii Bam HekoMbOpTHO ¢ co00id, TO 1 ApyrumM OydeT He 1o cede.

* lypHoii xapakrep. Eciu Jiiony He 3HAIOT, Y4ero OT Bac OXHUIATh, OHU MEPECTAIOT OKUIATH
4ero-a1oo BoooIe.

* [leppexmmonn3m. Jlionu yBakaoT CTpeMIICHHE K Ujieally, HO O0sITCs a0COTIOTHO Hepeaiu-
CTUYHBIX OKUIAHUM.

o Ilunausm. Jlioau He XOTAT, YTOOBI KX OKATHIBAJIO JIEASTHBIM JIOKIEM IIPOCTO TIOTOMY, UTO BbI
BU/IUTE TYYH HA JIIOOOM TOPU3OHTE.

Ecnmu Bl 130aBUTECH OT STUX HETaTHBHBIX KAYeCTB, TO CMOKETE CTaTh XapU3MaTUIHbIM. UTOOBI
c(pOKYCHpOBATbCS HA TOM, CHEJIAlTe CIIeAYIOIee.
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1. U3menure cBoii pokyc. He MHOrO 1 BB roBOpUTE O cede, Koraa pa3roBapuBaeTe ¢ JIpy-
ruMu? Bosbliie KOHIIEHTPUPYHUTECh HA OKPYKAIOIIX.

2. CnenaiiTe cTaBKY HA NepBoe BrneuatiaeHne. B cieayonmii pa3 npu rneppBoM 3HaKOM-
CTBE MOCTapalTech MPOU3BECTH KaK MOXKHO Oojiee Xopolllee BrevyaTieHue. 3allOMHUTE UMS Yeso-
Beka. CKOHLIEHTPUPYHUTECh Ha ero uHTepecax. byabTe MO3UTUBHBIM M MBICJIEHHO MOCTABBTE STOMY
YeJIoBeKy Boicimii Oayul. Ecim cymeere crienath 3T0 OUH pa3, TO CMOXKETe AeNaTh U MOCTOSIHHO. DTO
YJIyUIIIUT Ballly Xapu3My MOMEHTAJbHO.

3. leantech co60ii. [TocraBbre mepesn coOol JOITOCPOUHYIO IIEJb — AEUTHCS CBOUM PECyp-
com c apyrumu. [lonymaiite, uem MOKETe MOACIUTHCS C MATHIO JIIOABMY B Ballleld )KM3HU B 3TOM TOJ1Y.
[TomoruTe MM BBIPACTH JIMYHO M MTPOECCUOHATIBHO U HE MOXKAIEHTe ISt HUX YaCTHIIBI CBOETO KH3-
HEHHOTO OTIBITA.

VayumumTh CBOIO Xapu3My HENMpOCTO, HO BO3MOKHO. OcTaBalTeCh MO3UTUBHBIM U TIOMHUTE,
YTO Ce200HS — OMAUUHDBII OeHb !
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IMIATHYHBLIA MEHEKMEHT MPOEKTOB

Menemxep mpoeKToB U aBTop Bpaitan MpBuH HaYas1 TUCKYCCHIO 00 SMITATUIHOM MEHEKMEHTe
MpoeKToB Ha caiite ProjectPractitioners.com (Mpsun, 2011).

SMMarusi — 3T0 COCOOHOCTh MOCTABUTh ceOs1 HA MECTO JIPYroro M MOHSTh,
KaK YyBCTBYeT ce0si Opyroil 4esjoBeK. 3HAuMMble 4YeJOBEUeCKHE OTHOLIEHUS
OCHOBBIBAIOTCSI Ha 3MIIATUM, C IOMOILBI0 KOTOPOHW Bbl JIEMOHCTPUPYETE CBOIO
YSI3BUMOCTb. DMIATUYECKH OTHOCSICh K APYTOMY YeJIOBEKY, Bbl OKA3bIBAETE CBOIO
TOTOBHOCTb COEAMHUTLCS C KEM-TO Ha Oa30BOM UeJIOBEYECKOM ypoBHE. Bo3MoxkHO,
MMEHHO aKT MpOsBJEHUS SMIATUM K JPyromMy 4YeJoBeKy Ha padoyeM MecTe B
HanOOMbIIEH CTENIEeHU CIOCOOEH TPaHC(hOPMUPOBATh MEKIMUYHOCTHbIE OTHOLIEHUS
Y YJIy4IlIUTh TIOHUMAHUE.

Peasun coBpeMeHHBIX pabOYMX YCIOBUH HE CIUIIKOM OOJEryaioT
MEHe/KepaM  BO3MOXXHOCTh ~ MPOSIBUTh ~ SMIATHIO. 3HAYUTENBHBIA  00BbEM
UCIIONIHUTENIbCKOM  OTBETCTBEHHOCTH, HEOOXOIMMOHN [uis BeieHusl Ou3Heca,
BO3JIaraeTcs MOJHOCTBIO HA TUIEYM MEHEIKMEHTA, U [UIsl SMIIATUU OCTAeTCsl MaJlo
Mecta. VIpOHMS CHTyalluu 3aKJII04aeTcss B TOM, YTO HeMasasi [OJsl JIMIIHUX
00513aHHOCTEN CBsI3aHa C HU3KUM YPOBHEM BOBJIEYEHHOCTH COTPYIHHUKOB. IToaTomy
MEHe/KepaM MPOEKTOB U MX HEMOCPEACTBEHHbIM MOAYMHEHHBIM HE MPUXOIUTCS
BBIOMpATh, OBITH SMIIATUYHBIMU WM HET. DTO WX O, MPUYEM KPUTUUECKU
BAKHBIN.

OpvH MO 3HAKOMBIN MeHeIKep ObLT HACTOJILKO HECTIOCOOEH K SMITaTHU, YTO
BCS1 €r0 KOMaH/1a, COCTOSIIAsI U3 JAECSATH HEMOCPEACTBEHHbBIX MOJYMHEHHBIX, YIILIA
or Hero 3a rof. lllects yesnoBeK HalLIM MeCTa B TOH K€ OpraHM3allid, a Tpoe
MOKMHYJIM KOMITAHUIO. Y HECKOJBbKHMX APYTMX MEHEIKEPOB B TOW K€ KOMITaHUU
TaK:ke ObUT OYE€Hb BBICOKHMI YPOBEHb TeKYUKH. OHU MOCTOSTHHO OTKA3bIBAIH JIOASM
B OTITYCKE, a JJIs TOr0 YTOOBI MOYYHUTh OTTYJI, TpeOOoBasiach CIpaBka OT Bpada. 1o
HE TO OTHOIIEHUE K JIOIAM, KOTOPOE CeLyeT JEMOHCTPUPOBATh Ha PyKOBOIAIIMX
MO3ULIMAX, €CJAM MPEAIosaraeTcs BECTM KOMaHAy NpOgeCCHOHANIOB K YCIEXY.
Kaxxapiit 13 nuaepoB ObUT cOCOOEH MPUHUMATH B3pocible perieHus. [locrosiHHOe
NPOsIBJIEHUE PABHOMYIIMSI OKA3aJI0Ch HEBBIHOCUMBIM ISl IOMYMHEHHBIX. CaMbiM
HeJIeTIbIM OBbLJIO TO, YTO MEHE/Kepa IMOBBICUIM, MOTOMY YTO OH MOJJIEPKUBAI
MOJIUTUKY U TOJIOKEHHbIE MPoLeypbl. TamaHThl OyKBaJIbHO «BBIXOAMUJIM 32 IBEPb»,
3aT0 OH Jiesaj Bce 1o opme.

TPHUIIIA: IMpexpachbie cnoBa! Ho xanb, yto nogoOHbIe 00pasiisl 3ApaBoro
CMLICJIa HYKHO 3alliuChbiBaThb, YTOOBI JIOAX O HHUX Y3HAJIU. ! YBEpEHAa, 4TO
9TOT MEHEIXKED, KOTOprfI MOJIYYUJI TOBBIIOIEHUE 3a TO, YTO CJICAOBAJI IOJIMTHUKE
KOMIIaHMH, HEB3UPasi HA HEHOPMAJIbHO BBICOKYIO TEKYUKY B €0 OT/IEJIEHUH, 1aJIEKO
HE HOfI)lCT. be3 HaBBIKOB pa6OTI)I C JIIOAbMHU U YMCHHA MOTHUBHPOBATbL CBOUX
MOIYMHEHHBIX 9TOT MEHEIKEp B KOHIE KOHIIOB IpoBajuTcs. S yoexaeHa B 9TOM,
NoTOMY 4TO padoTaia ¢ Takumu. He mpomuio u roga nocjie Toro, Kak si OKUHYJA
KOMIIaHUIO, U €My TOXe MpULUIOCh YWUTH. KoMnaHus MOHSANA, YTO MEHEIKep He
MOXeET (DYHKIIMOHUPOBATh O€3 KOMAaH/IbI.

[Moxaunyiicta, nmpogomkaiiTe B TOM xke ayxe!
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BPAHAH: 4 pam, 9To BBl CUMTAETe HAITMCAHHOE MHOW 0Opa3IioM 3paBOro
cmbicaa. OTBIT MOKa3al MHE, YTO 3[PaBbIii CMBICI CTOJTb K€ PEJIOK, Kak OaHaIbHAsI
BEXKJIINBOCTH U SPyHI/IHI/IH.

Bel mpaBel B CcBOEM IIPEAINOJIOKEHUH, YTO MEHEIKEp, O KOTOpPOM s
pacckasbiBaj, He mipeycnen. [IpuMepHO yepe3 BoceMb MeCSIIEeB IMOCIe MOBBIICHUS
ero ypomwid. TouHas MpUYMHA OCTAJIaCh HEU3BECTHOM, HO, MyMaio, HEIOCTATOK
yMEeHUsI padoTaTh C JTIOIBMHU ChIrPasl OOJIBIIYIO POJIb B €T0 TIaJCHUH.
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Oo0yuyaemMoCTh MeHE/I’)KEPOB POEKTOB

B Hauasie kapbepbl 3Be3/1b1 HeMOro KMHO Yapiu YaruimHa HUKTO He MOT IPE/ICKa3aTh €ro BeJu-
KoM craBbl. YarmH Jo0wiIcs ycriexa MoTtoMy, 4To oolajal OrpOMHBIM TJIAHTOM M HEBEPOSTHBIM
npaiiBoM. Ho 9111 uepThl NOAK PEIUISINCE €T0 CIIOCOOHOCTHIO K 00yueHun0. OH MOCTOSIHHO CTPEMUIICS
pacTu, pa3BUBATLCS M OTTAYMBATh CBOE€ MacTepcTBO. Jlake Korma oH ObUI caMbIM TOMYJISIPHBIM U
BBICOKOOIUIAYABAEMBIM AKTEPOM B MUPE, CTATYC-KBO €I'0 HE YCTPauBall.

Ham TOXe HYKHO PacTH M YUMTbCA KaK MEHEAKEepaM ITPOEKTOB M MPAKTUKYIOLIUM Clielya-
nuctaMm. Habmoas 3a wieHaMu KOMaH/bl ¥ APYTMMH 3aMHTEPECOBAHHBIMU B IPOEKTE JIUIIAMHU, BbI
KaK/Iblil IEHb CMOXETE YUUTbCS YEMY-TO HOBOMY. Jlake TOUHOCTb OLIEHKH YJIy4lllaeTcs B MpoLecce
HaOJTIONIeHU s 32 TeM, KaK pa3Hble JIIOAM pearupyioT Ha CXOAHBIE M OOBIYHO CIIOKHBIE cuTyarmu. He
MpeKpaianTe yUYuThCsl, YTOOBI OCTABATHCS JUAEPOM IMpoeKTa! Bbl JOKHBI MTPOBOAUTH PUMEPHO
B JIecAATh pa3 OoJbllle BpEeMeHH, CIyllasi ¥ 4uTasi, yeM roBops. Toraa Bel yOeauTech, YTO CTOUTE
Ha IMyTH MOCTOSTHHOTO OOYYeHHsl U JIMYHOCTHOTO pocTa. Ml moduM (ppasy «Bel Moriu Obl cTaTh
MOUWM HACTaBHUKOM». XOPOIIINE UJEH U MOYUYUTENIbHBIE CUTYAIINH TOSIBIISIOTCS B JII0OOE BpeMsl, U UX
MCTOYHMKOM MOXKET OKa3aThCsl KTO YTOJHO, I03TOMY BCSKMI YJIEH KOMaH/Ibl UM 3aMHTEPECOBAHHOE
B MPOEKTE JIMIIO CIIOCOOHBI CTaTh HACTABHMKOM MeHe/lkepa IpoekTa. KBanmupuimpoBaHHbBIN MeHe-
IKep MPOEKTa TOTOB BIYUUTh YPOK, ITPETIOHECEHHBIH JTIOOBIM YEI0OBEKOM.

He Bce roToBbI yUHThCS, HO TIPaBJia B TOM, YTO KaX[blid MPOEKT — 3TO 0OYYAIOLIUIA MPOIIeCcC
B TEUEHME BCEro €ro *M3HEHHOro LMKJa. Bam npodeccuoHabHblA POCT ONpenessieT T0, KEM Bbl
ABJIAETECh. TO, KEM BHI SBJIETECH, ONIPEAEIIAET, KOTO BBl IIPUBJIEKAETE, A T€, KOTO BbI IIPUBJICKAECTE,
OIpeJesIsIoT YCIieX OpraHu3aluu. Eciy Bbl XOTUTE PacTy Kak KBaJIU(UIMPOBAHHBIA MEHEKEP MPO-
eKTa, COXpaHsiiTe 00y4aeMOCTb. AHAIM3UPYUTE (DAKTHI, KOTOPBIE MTPEAOCTABIISAIOT BAIllU TPOEKTHI, U
CTapaiiTech YUUTHCS, YTOOBI MOBHIIIATH CBOIO IIPOU3BOAUTEHHOCTb.

33



P. Wurnynn, A. Bycepo. «PykoBoautesib poekToB. Bee HaBBIKK, HEOOXOAUMBIE 151 PaOOThI»

JIroOuTe CBOM NMPOEKT U YBa)KalTe YJIEHOB KOMaH bl

He crout xpaaTh, 4ToO OCTasbHBIE MOMIOOST BaIllM TPOEKTHI, €CJIM BB CAMH HE TIOJTy4YaeTe OT HUX
YIOBOJILCTBUS. Balm JeiicTBUSA OTpakaloT Ballld MBICJIM U BIUSIOT HA TO, KAK BaC BOCIPUHUMAIOT
ocTajbHble. Tak YTo eC/ii Bbl HE OTHOCUTECH K ceOe C JMOOOBBIO M yBaXEHUEM, TO MOChUIAETEe CUTHAI
3aMHTEPECOBAHHBIM B MPOEKTE JIMLAM, YTO Bbl HEJOCTATOYHO 3HAYMTEJIbHBI, HEJOCTATOUHO LIEHHBI
U 3aciIyXUBaeTe Majoro. B cBolo ouepeb KJIMEHTHI, YWIeHbl KOMaH/bl U Jpyrie 3aMHTePECOBAaHHbIC
CTOPOHBI OY/IyT TUIOXO C BaMU 0OpaIaThCsl.

B ponu MeHemxepa mpoekTta He 3a0bIBaiiTe, uTO BBl padotaere ¢ joabmu. S (Bycepo) 3aHu-
Mavicsi B MicmaHuy mMpoeKToOM OpraHu3aliuy pa3padOTIYMKOB MPOrpaMMHOTO 0OeCTieueH sl, B KOMaH e
ObUTO 25 yenoBeK. Moii 3aKa3uMK CUMTall, YTO MBI OyJeM MOCTOSIHHO padOTaTh HaJ MPOEKTOM, U
MOHAYAJTy HAaIlM padovre JHU 3aKaHYMBAJIMCh OYEeHb M031HO. CITyCTsI MATh HE/IeNb TSKEJION padoThI
MOS$I KOMaHJa BbII0XJ1aCh, ¥ TPOU3BOJUTEILHOCTb KaTacTpopUUeCKy ynaa. 5l He mopaBail UM Xopo-
i pumep. f He yBaxai cebs ¥ He yBaskaJl MOMX JIIOfIe. DTO MOBEeJeHUE BBI3BIBAJIO Y HUX CTPECC.
B nownckax BbIXona s pemil 3aKaHYMBaTh Kaxaplii padounii nens B 18:00. S moroBopwi ¢ 3aka3uu-
KOM ¥ OOBSICHWJI €My JIB€ BaKHEHUIIIMe BEIN: BO-TIEPBBIX, YTO MBI padOTaIM JOMO3/IHA, HEe T0OUBAsICh
oco0oro mporpecca, 1, BO-BTOPBIX, YTO JIIOAX OJKHBI ObITh MPEAaHHbl 1 MOTUBUPOBAHHBI, YTOOBI
JOCTUTaTh yCIriexa B IIPOEKTE.

CHavasa 3aKa34vK He COIIACHIICSl C MOMMU JOBOAaMHU. [IpHIuiock moTpaTuTh BpeMs 1 00bsIC-
HUTb EMY, YTO [IPOBAJ IPOEKTA, BI3BAHHbII HEJOCTATKOM MPEIAHHOCTU KOMaHIbl, OKa)XeT HeraTUB-
HOe BIMsSHME Ha On3Hec. HakoHel 3aka3uiK coO MHOH COTJIACHJICS, ¥ TPOU3BOIUTEILHOCTh KOMaH/IbI
HayaJsla 3aMEeTHO pacTH.

Hackonpko BaXHO yBakaTh OCTaJIbHBIX, IPOJEMOHCTPUPOBAJ €llle OIWH Cilydail, Korma
s (Bycepo) padoran B MHOroHanmoHajapHOM Kommanuu. Komera u3 BennkoOpuranum pacckasan
MHe, 4T0, 00y4ast MJIQIIINX MEHEIKEPOB MPOEKTA, OH MOPBIBAJICS BBIMOIHSITH PadOTY 3a HUX, IOTOMY
YTO JyMaJl, YTO OHM HEOMBITHBI M padoTa sl HUX CIUIIKOM croxHa. CITycTsi HeKOTOpoe BpeMsl OH
OCO3HAJI, YTO 37I0pOBO oruiomat. Tenepb OH MO3BOJISI JIIOASAM OIMOATHCS, 1 OHU HAYad YUIUThCS
Ha cBOMX omrOKax. HoBBIM MOAX0d MOIHST HACTPOSHHE MEHEIKEPOB MPOEKTOB, TIOTOMY YTO OHH
CTaJIM CaMH OTBEYaTh 32 JOCTHKEHUE COOCTBEHHBIX IIEJIel MO MPOEKTaM.

Hexortopble MeHemkepbl MPOEKTOB KEPTBYIOT CBOMMU MHTEPECAMHU Pajiy YJIEHOB KOMaH/IBI,
AyMasi, 4TO TaKoe TMoBeJeHHe MPOpECCHOHATIBHO U OIaroTBOPHO MOBJIUSET HA TPOEKT, WM CUnTas,
YTO PECypCcOB He XBaraeT: «Bcem He XBaTuT, Tak 4To s1 000iaych». (MHOIMX U3 HAC IPUYYMJIM CTa-
BUTb ce0s1 Ha TIOCJIe[JHEe MECTO, YyBCTBOBATh CeOs1 HEIOCTOMHBIMU M HE 3aCITyKHUBAIOIIMMH YEro-TO
xopotuero.) Takoe camonokepTBOBaHKUE B KOHIIE KOHLIOB IIPUBOAMT K pazouapoBaHuio. [IpuBbikaiite
CaMU ¥ TIPHyYaiTe IPyrux K MBICITH, YTO PECYPCOB XBaTUT BceM. Kaxplif cam OTBevaeT 3a TO, 9TOObI
paboTa ynoBJIeTBOpsisia ero COOCTBEHHBIE KeJaHus U 1ei. Bbl He MoxeTte caesnaTh 9TO 3a APYroro,
MOTOMY YTO HE MOXETe JiyMaTh WJIM YyBCTBOBATh 3a KOrO-TO, Kpome ceds1. DTO KacaeTcsl Kak camo-
YBAKEHUS, TAK U YBAKEHUS K OKPYKAIOILUM.

Jlionu HeCyT OTBETCTBEHHOCTD 32 COOCTBEHHOE cyacThe. He KuBaiiTe Ha APYTrux U He TOBOPUTE:
«Temnepb ThI MHe 00513aH, U Thl IOJKEH BEPHYTh MHE CTOpHIIEi». BMecTo aToro camu naiite cebe
6onbliie. bepute oTrysibl, €ciu HykHO. BoccTaHOBUTECH, U 9TO TIO3BOJIUT BaM MOAETUTHCS C APYTUMH.
Henaiite To, YTO JTOOUTE, TO, YTO MO3BOJISIET BaM MOYYBCTBOBATh CTPACTb, SHTY3HMA3M M SHEPIHIO,
YTO JaeT OIIyIlIeHue 310pOoBbs U OnarococtosiuusA. Hanmpumep, s (Bycepo) 1uioxo ceOsi 4yBCTBYIO,
€CJIM He MO0JTy4yalo HEMHOTO (PU3NYECKON Harpy3Ky Kaxplil JeHb. Sl HaurMHal0 HepBHUYATh, U CTPECC
niepegaeTcss MOMM MOAYMHEHHbIM. [109TOMY Kakablid JeHb S HEMHOTO 3aHUMAIOCh CIIOPTOM, YTOOBI
MOYYBCTBOBATh CeO0sI JIydlIle.

Korza Bb B iepByIo ouepe/ib OeCrioKOUTeCh O COOCTBEHHOM CUACThe U OJ1arornony Yy, Bbl HAU-
HaeTe JEUTHCS MONOKUTEIbHBIMU SMOLIMSIMU CO BCEMU BOKPYT (BKJIIOYAS YWIEHOB Ballleld KOMaH[Ibl).
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C BamMM NPHUATHO HAXOTUTHCS PAIOM, Bbl CTAHOBUTECH CUSIIOIIUM 0Opa3IIOM MOAPaKaHUS IS Kax-
J0ro YjeHa KOMaH/1bl M APYTUX 3aMHTEPEeCOBaHHbIX JIUL. KpoMme Toro, Korjia Bbl CYaCT/IMBBL, BaM Aake
HE HYKHO 3aCTaBJISATh ceOs1 ICTUTHCS. DTO MPOUCXOIUT ECTECTBEHHBIM 00Pa30OM.

[Noka BBl He HaroHUTE ce0s1, BAM HEUero JaTh OKpyKaloiuM. HeratiBHble 4yBCTBa MpUBJIe-
KalOT TaKUX JIOJEH, CUTYall1 U OOCTOSITEIbCTBA, KOTOPBIE TSHYT BHU3, IJIOXO BIUSIOT HA KOMaH/1y
Y BO3JICMCTBYIOT Ha pe3y/JbTaThl TpoekTa. Bocnuraiite 300poBoe yBakeHHe K ceOe Kak K podeccu-
oHairy. CmeHuTe CBOM (DOKYC M CTapaiTech yMaTh O CBOMX CHJIBHBIX CTOPOHAX M TeX OONacTsX, B
KOTOPBIX BaM 10Be3J10. [1s1 Hayasia Ha BpeMsi COCpeIOTOYbTECh HA OJTHOM U3 CBOMX JIYUIIIMX KAueCTB.
Taxk BbI BbI30BeTe Y ceOst OOJIbIIIEe TOBUTUBHBIX SMOLIUI.

YV Kax[moro ectb KOMIUIEKC MOJIE3HBIX HABBIKOB. IlouiuTe — 1 HalieTe CBOU.

B kavecTBe TONMOIHUTEBHOIO apryMeHTa B MOJb3y aTMOC(EpHI JTIOOBU U yBaXKeHHUsI, 0COOEHHO
K BallliM COOCTBEHHBIM MeuTam, Mbl portupyeM Hua Yurrena, xomnery uz PMI, uzsectHoro
CIIMKEpa, TPEHepa, KOHCY/IbTAHTa U HACTABHUKA.

Bl MoXxeTe TOAHATHCSA HA BepIIMHY JIIOOOW TOpPBI, KOTOPYID MeuTaeTe
MOKOPHTh, TIOKA BbI CIIOCOOHBI BOOOpaXaTh U MeUTaTh... ECIM BbI ICHCTBUTEIHHO
XOTUTE YBUETh HEYTO HEOOBIKHOBEHHOE, MOCMOTpUTE B 3epkajio. Tor daxr,
YTO Bbl CErofiHs XXWBbI, O3HAYaeT, YTO BaM BHINAJ OoJiee PEIKH IIaHC, YeM
[IIAHC BBHIUTPaTh B JIOOOH JioTepee Ha IulaHeTe... JIMaepcTBO... O3HAYaeT Barry
CHOCOOHOCTh PYKOBOJIUTH, HECMOTPSI Ha BCE, YTO MPOMCXOOUT BOKPYT Bac. 3auem
MIPOJIBUTATHCSA MO CIIYXkKOe U IO KU3HU, OyAy4d CIIUIIKOM MSTKUM, OOSICh 3a5BUTh
0 cede? 3aueM KUTh B UyKOW TEHH, BMECTO TOTO YTOOBI OTOpachiBaTh CBOIO? Y Bac
€CTh HeOOXOIUMBIE PECYPCHI, YTOOBI IOCTHYB TOTO, YTO ISl Bac BakHO. Kak ckazan
I'enpu @opn: «Eciu Bel [ymMaere, 4TO MOXETe, U €CJU IyMaeTe, 9To He MOXKeTe, Bbl
npaBbl». OCyIIeCTBUTH CBOIO MEUTY Ky/ia 0ojiee YBJIeKaTeIbHO, YeM KUTh MeUTaMu
(2011).

JlioGute ceds1 cuibHee. DTO MO3BOJIUT BaM XOPOILO cedsl 4YyBCTBOBATh U JIIOOUTH Apyrux. Eciau
nepedpazupoBars necHio Ansuca [Ipecnu, To GONBIIMHCTBO JIOIEH XOTAT ObITh JKEJTAHHBIMU, HYX-
HBIMU U TI0OMMBIMU. B KOMaH[e 11000Bb peodpasyeTcsl B 3a00Ty U yBaxeHue K kosuieram. Poky-
CUpYHTECh Ha TOJIOXKUTENIBHBIX YepTax JIOAEH, C KOTOPbIMU paboTaeTe, BMECTO TOTO YTOOBI JyMarTh:
«UneHsl MOeil KOMaH/1bl TaKUE JICHUBBIE. .. MOM KJIMEHT HeOoOs3aTe bHbIN. .. MOM CIIOHCOP HE IMO-
AepKUBaeT MeHs...» Balllu OTHOIIEHHS CTaHYT JIyuyllle, €CJIM Bbl CMOXKETE HATH Ka4ecTBa, KOTOphIe
OLIeHUTe B Apyrux. [laxe ecm y Bac mpoOseMsl C KIIMEHTOM, Ha4aJIbCTBOM, YJIEHOM KOMaH/Ibl, HIUEro
He paboTaeT, Bbl C HUMU He JIQIUTe, KTO-TO [IEPEYUT BaM — BCE PAaBHO Bbl B COCTOSIHUM U3MEHUTD 3TH
OTHOLLeHUs1. B creaylonye Tpuanarh JHEH 3aluIIMTe Bce KayecTBa, KOTOpbIE LIEHUTE B 3TOM Yello-
Beke. [Togymaiite 000 Bcex MpUUMHaX, [0 KOTOPHIM OH BaM HpaBUTCS. BO3MOXHO, BAM HPAaBUTCS €0
YyBCTBO I0MOPA, WJIM BBl LIEHUTE €ro MoAJepkKy. Bol 0OHapyxute, 4to, Korga Bbl C(pOKyCHpYeTeCh
Ha MOJIOXKUTETbHON OLIEHKE M IPU3HAHUM CUJIbHBIX CTOPOH JIPYroro 4esioBeKa, OH CTAHEeT MPOSIBIIATh
uXx B Oosbllieit Mepe 1 mpodiema paccoceTcsi cama COOOM.

Pesromupyem.

* Korja BbI XOTUTE YJIyUIIUTh CBOU OTHOIIECHUSI C KJIMEHTOM, WICHOM KOMaH/Ibl WM HaYallb-
CTBOM, YO€/IUTECh, UTO BAIIK MBICJIH, CJIOBA U JICHCTBUS HE MTPOTUBOPEYAT BAIITMM KEJIAHUSIM.

* Barma padora — 310 Bbl. Bam OyzieT Heuero gath JpyruM, eciiv sl Hadalia Bbl He HAIlOJIHUTE
ceosl.

* OtHOCHUTECH K ce0e ¢ JII0OOBBIO U YBAKEHUEM, U Bl MIPUBJICUETE JIOJCH, KOTOPbIE MPOSBSIT
JMOOOBb M YBaXKEHUE K BaM.

* Koryia BbI IJI0X0 K ce0e OTHOCUTECH, BbI OJIOKMPYETe I00phIe YyBCTBA U JIIOOOBD APYTUX JTIOAEH
Y MPHBJIEKaeTe JIIOJICH U CUTYAIMH, KOTOPBIE MTPOJOJIKAIOT BAC pacCTpauBarh.
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» GokycHpyiiTech Ha KauecTBax, KOTOpbIe BaM B ceOe HPaBATCS.

* YtoOBI HAJIAIUTh OTHOIIEHUS, (POKYCHPYHTECh Ha TOM, YTO BaM HPABUTCS B IPYI'HX, a HE HA
CBOEM HeJloBOJIbCTBE. KOHIEHTpalMsa Ha CUIIBHBIX CTOPOHAX ITPUBOAMT K TOMY, YTO OHM ITPOSBJISA-
I0TCA Yallle.
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KauecTBa 3(h(peKTUBHBIX JII/IePOB

Vuacrauku onnaitH-kypca UC Irvine Extension non HazBaHueM «MeHEeIKMEHT, JIMJIEPCTBO U
CIUIOUEHHE KOMaH/Ibl B IPOEKTHOM cpejie» MOJEIMINCh CBOMMH 3CCe O JIUAEPCKUX KauecTBax, KOTO-
PBIMH OHHM BOCXUIIAIOTCS WJIM CUUTAIOT 0COOEHHO 3 heKTUBHBIMU. ['eposiMu 3cce Morim ObITh OHU
caMu, MeHeKep, C KOTOPHIM OHU PadOTalv, U3BECTHAS JIMIHOCTh, KTO-TO, Ybl0 UCTOPHIO OHU IPO-
XOIWJTH, VJTU KTO YTOIHO IPYrod. YYacTHUKAM Kypca OOBSICHUJIM, YTO OHU JIOJIKHBI BHIOpATh Kaue-
CTBO, OIUCATh, KAK JIUJEP €ro MPOsIBIISI WM PUMEHsUT (MHBIMU CJIOBAMU, PaccKa3aTh UCTOPUIO), U
MOJESTUTHCS TEM, KaKoe BIeUaTJeHre 3TO Ha HUX MPOU3BEJIO.

Lens ObuTa B TOM, YTOOB! YYACTHUKH 33 JyMaJIUCh O BIMATEIBHBIX JIOISX, OOCYIMIIN pa3HO00-
pasHble criocoObl PYKOBOJICTBA, MOMPOOOBAJIH UCIIONBb30BaTh CTOPUTEIUTMHT KaK OJIMH U3 MHCTPYMEH-
TOB JIMIEPCTBA U MOYYWIUCH Y IPYTUX. YYaCTHUKAM MPEJICTOSIO BCTIOMHUTD, YeMY OHU HAY4YHJIUChH
Ha OCHOBE CBOET'O OIbITA, U CAEJIATh BHIBOJ, KAaK JIIOJU OKA3bIBAIOT 3aMETHOE BJUSHUE JIPYT Ha Jpyra.
OpuH U3 HUX, Mapk, puBesT NOTPSICAIOIIMN TPUMEP MPUHIUIUAIBHOCTA U CKPOMHOCTH.

Sl BcTperws 3TOro  CTaplIero MEHe[Kepa KOMIIAHMM I'eHEepasbHOro
MOJPSITYMKA [TOCIE TOTO, KAK MEHsI HAHSUIU, U, KOTJ1a IIPUILEST B O(PUC 3HAKOMUTBCS,
HOHSUI, YTO TOT YeJIOBEK OTJIMYAETCS OT BCEX, KOTO 5 paHblile BCTpeyasl Ha padoTe.
Ero 3oByT CKOTT, OH BEpYyIOILMi, U1 OH MOKa3aJl HaM BCEM, YTO Mbl JIOJKHBI
paboTaTh MPUHIMITMATIBHO U YTO OH Oy/IeT HaM IpuMepoM. Mbl 3aHUMaJIUCh APKOM
aTTPaKLMOHOB, TOUYHEE, TEMAaTUUYECKUM MapKOM JJIsl 3aKa3uMKa, KOTOPBIA 3a/1aeT
TOH B 3T0i cpepe. CKOTT HOOMBAJICS TOTO, YTOOBI Mbl, YY4aCTHUKM KOMaHbI 150-
MUWUIMOHHOIO IIPOEeKTa, U30eraiy cTpecca, IOTOMY UYTO 3TO IPOEKT BCEM KU3HU, U
OH XOTeJ, YTOObI MbI IIOTYYMIJIM YAOBOJIBCTBUE OT pabOTHI.

OH nposiBUJI CBOIO MPUHLMITUAIBHOCTb, KOIJAa Ha4Yaiyd MOCTYNATh 3arpoChl
Ha U3MEHeHus1 — Bce Oonblne U Oosbiie. Kak crapmmii meHemxep rnpoekra CKOTT
JOJKeH ObUl OOIIAThCS C HEKOTOPBIMU PYKOBOAUTEIISIMU IO MOBOAY CTOMMOCTH
BO3HMKABIIMX 3a1IpocoB. CKOTT 3asBUJI UM, UTO HE MPU3HAET MOJOOHON MPAKTUKU
U B JJaJIbHEHIIeM OyeT iepecMaTpyBaTrh 3alpochkl HA U3MEHEHH I, KOTOPbIE IOTKHBI
OBITh MpeCTaBJIeHbl KJIMEHTY. Sl He yBepeH, CIIbIaj M KIMeHT BoooIie 00 3Toi
KOHKPETHOM CUTYallUu.

Vike mocne 3aBeplleHus] MPOeKTa s y3HaJI, YTO JIMIEpbl KOMIIAHUM TaKKe
NPOSIBUIM TPUHIMITUATIBHOCT. HECKOJNBKO JIeT CHycTsl KJMEHT Nepenan Tou
KOMITaHUH, rae s padotai, mpoekT Ha SO0 MUJIMOHOB JOJIIAPOB, U OHA MOJTy4rIa
BO3MO)XKHOCTb YIPABJISATh APYTUMH MOAPSAYUKAMU B POJIM MPOU3BOAUTENS padoT,
NIPE/ICTaBIIsAs KIIMEHTa, — BOT OHA, IPUHLUITUAIBLHOCTD B JIEJIE.

[MpunumnuansHOcTh CKOTTA ObLIA 3aMETHA HE TOJIBKO WIEHAM KOMaH/Ibl, HO 1
KJIMEHTY. 51 oOpen MHOroe, yBUIeB MPUMEP MPUHIUITNATIBHOCTH, KOTOPasi He TOJIBKO
HAIlOMHWJIA MHE O MOMX PEJIUTHMO3HbIX YOeXKAEHUsX, HO U TM0Ka3aja, 4To padoTa He
JOJDKHA MeIaTh BaM JKHUTh B COIVIACUU CO CBOMMM MPUHIIAIIAMHU.

Jpyroil yuacTHUK, [I3H, MOqUEPKHY. OTIEIbHBIII MOMEHT B pacckasze Mapka:

MHe TNOHPaBWJIOCH TO, YTO Balll MEHEKepP XOTeNl, YTOOBl BCE TMOTydalIH
YIOBOJIBCTBHE, paboTasi HajJ MPOEKTOM, BMECTO TOro0 4YTOOBI HEPBHUYATh. ITO
HANIOMHWJIO MHE O MeHe[Kepe, ¢ KOTOPBIM 51 Korga-To pabdortan. OH roBOpHI
Bcel rpymme: «$1 xody, 4ToOBI BB IOTyYasy yAOBOJIbCTBHE. Ecim Komy-To 11oxo,
MyCTb 00513aTeNIbHO 3aiieT Ko MHe!» Jlymalo, oueHb BaKHO HACTaKIaThCsl TEM, UTO
Aenaelb. [IeHp cTaHOBUTCSA KyJa KOpoye.
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Mer O6paTI/IJII/I BHUMAHUEC HA OTU pacc1<a31,1, HOTOMy qTo I/ICerHHOCTb n HpI/IH]_[I/IHI/IaHLHOCTb -
KJIIOUeBbIe ciaraemble 3(PPEKTUBHOCTU JIUJEPA. DTO TOT KJIEH, KOTOPBIN CKPEIUIsSeT YacTh roJ0BO-
JIOMKHU — KOMIIOHECHTHI Cpe}lbl, HeO6XOIlI/IMOI71 IJId JOCTUKCHU A ycr[exa HpOCKTa. Mzl cyuTaem, 4T1o
oOpa3Iipl JTUAEPCTBA MOKHO HAWTH MOBCIONY, B TOM YKC/Ie B HaC camux. Harlia skM3Hb CTAHOBUTCS
Ooraue, KOrja Mbl He kajJieeM BpeMeHHU Ha TO, YTOOBI 3a/[yMaThCsl O TIOIAPEHHOM Ham OJiarociioBe-
HUHN — O 3HAKOMCTBE C BbIJAIOIINMUCA HI/IﬂepaMI/I, KOTOpI)IC HpI/IHIJII/I B Hamy JKN3Hb U CcIeJIaJin HaC

Jydlue.

KoneuHo, vicTopun 0 JMAEepCTBE MOTYT HAYYUTh HAC U TOMY, KaK He Hado padotats. Bot uto
Hancan JIKeHc, y9acTHUK Kypca «MeHemKMeHT, JTUIEPCTBO U CIJIOUEHHE KOMAaHbl B TTPOEKTHOM

cpeae».

C Moeil TOYKHM 3peHus], JUIEPOB YBAXKAOT U JOBEPSAIOT UM, OHU CTPOST
poJIeBble MOJEIM ¥ UMEIOT YETKYI0 KOHIEIIHMIO padoThl, KOTOpasi BAOXHOBJISIET U
MOTHBUPYET OCTAJIbHBIX.

VBaxeHuss MOKHO IOOMThCS pa3HbIMU CIIOCOOAMHU, M ISl ITOr0, KOHEYHO,
He TpeOyeTcst, 4TOObl JMaep ObLT UIEaTbHBIM U JOCTUIaJl COBEPIIEHCTBA B JTI000M
oOnactu. Y Bcex JIMAEPOB €CTh HEAOCTATKU; Y HUX MOTYT OTCYTCTBOBATh WM OBITh
cado pa3BUTHI OMpeesieHHble KayecTBa. BakHBIM KauecTBOM Jijepa SIBISETCS
OCO3HAHUE ITUX MPOOJIeM, UTO U JelaeT ero Oosee mpuemieMbiM. VneanbHbiid
JMIEp CKopee OTTaJKuBaeT. PoseBasi MOJesb CIIyKUT LEJIbIO JIMIIb B TOM ClIydae,
KOTJja KaXeTcsl JOCTUAKUMOM U JIIOJY MOHUMAIOT, YTO CMOTYT COOTBETCTBOBATH €.

JluaepcTBO BOCTpeOOBAHO KaX[Iblil I€Hb KaK Ha OObIIEHHOM YPOBHE, TaK W
B BaKHEHUIIIMX UCTOPUUECKHUX COOBITUSIX. [IposiBIIeHHE TMIEPCKUX HABBIKOB MOXHO
HaOmonaTh B padoTe U B JIMYHBIX OTHOIIEHUSIX, HATIPUMED B CEMbE.

JInyno 51 paGoTall ¢ OYEHb Pa3HBIMU JIMAEPAMH, €CIIU TOBOPUTDH O JIUYHOCTH
Y KauecTBaX, ¥ XOTes Obl ONKCaTh JABYyX CBOMX MPEIbIIYIIMX PYKOBOAUTEIbHHUIIL. £
crenuaibHO (DOKYCHPYIOCh HA TOM, UTO 00€ OHU ObLIM HEWJeabHbl, UM JakKe He
XBaTajlo HEKOTOPBIX HABBIKOB. VX JIMIepCKUE CTUIIM TaKKe OYE€Hb Pa3INyaInCh.

OnHa o6naiana HeBEPOSITHBIM MPUPOAHBIM TATAHTOM Pa30MpaThCs B 1EJIOBOM
cpene. O4yeHb yMHasl, ODUEHTUPOBAHHASI HA PE3YJIbTaT, OHA MO/IaBaJIa HAM IpUMeEp
1 paboTana odeHb ycepaHo. OIHAKO ¢ Hel ObLIO CJIOKHO B3aMMOJCHCTBOBATh Ha
JIMYHOM YPOBHE, 1 HEKOTOPHIM KOJIJIETaM He yIaBaJloCh HAJAAUTh C HEW KOHTAKT.
XOT OHa MHTepecoBajach OJarornoixyyMeM BCeX B KOJUIEKTHBE, €l He XBaTajio
TEIJIOM MaTEpUHCKOW MHTOHALIUY IPYTOM MOEM HauyaJIbHUIIbI, O KOTOPOU 51 HAIUIILY
No3ke, U MHOrJa ee BOCIPUHUMMAIM Kak KoMmaHaupuly. Tem He MeHee JIIOAU
CJIeOBAJIM 32 HEH M yBaXaJM 3a HaBBIKM U 3a YCIIEX, KOTOPbI OHa MPUHOCKIA
KOMaHJe. MHe KaxeTcsi BaXKHBIM MOJYEPKHYTh, YTO JIOAH, MOJOOHBIE €id, MOTyT
CUUTAThCS JIUAEPAMH, Jake eClii He OCOOEHHO JKM3HEPAZAOCTHbI UM MPUSTHHI B
OO0IIeHNH. DTa KEeHIIMHA, HECOMHEHHO, MHOTOMY MEHsI Hay4uia, U 51 OnarogapeH
cyap0e, 9To padoTall ¢ Heil.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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