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IIpeauciioBue K pycCKOMY M3 JaHUIO
KoyuuHr — qopora K ycnexy

Ecau on Oelicmeumensio myop, OH He npueaacum 8ac 6 0om Cceoel
MYOpocmu, a Mutb RO08edem K nopoey autezo COOCMEEHH020 YMA.
Jocedpan Xaaunw /cedpan, npopox

Kuura Ixxymu Crap «[lonHoe pyKOBOACTBO 1O METOAaM, IIPUHLIMIIAM M HaBbIKaM MEPCOHAIb-
HOTO KOYYMHI'a» PACKPbIBAET OCHOBHBIE OCOOEHHOCTU 3TOr0 METO/1a, NOKa3blBasi €ro0 MECTO U BO3-
MOXHOCTH B Ou3Hece M ku3HHU. KoyunHr — 310 oinH 13 3((PEeKTUBHBIX IMyTel JOCTHKEHHS TMOJO-
KUTeIbHbIX nepeMeH. [To3Bonsas hopmupoBark Oyayliee, a He MPeoaoseBaTh MPOLUIOe, KOYYHHT
MIOMOTaeT JIOCTUraTh MOCTaBJIeHHbIX Liesield. [Ipu BeiOope koyda HeOOXOOMMO YETKO OCO3HABATh, YTO
€ro OCHOBHOW TaJIaHT JIOJUKEH 3aK/II04aThCsl B YMEHUM 00y4aTh, BUJETh BO3MOXKHOCTH AJIs1 POCTa,
MIOMOTaTh HAXOJUTh ITyTH X OCYILECTBJIEHUS], a HE €0 JIMUHBIE YCIeXU B paccMaTprBaeMoil cepe. B
OTJMYME OT JPYTrux popM 0OydYaloIero B3auMOAEHCTBHIS M OOLIEHHsI, KOY4-OOIIeHNe MIPEe/ICTABISIeT
co0ol coueTaHne OOBEKTHUBHON OECITPUCTPACTHOCTY M NIPUBEPKEHHOCTH 1Ie/siM KineHTa. Koyu He
JaeT OTBEThl, OTBETHI JIOJKEH JaBaTh caM KJIMEHT. Ero oCHoBHOe Ha3HaueHHe — NOIEPXKKa U PyKO-
BO/ICTBO.

Cama nzest KoyuyrHra OCHOBBIBAETCS HA B3aMMO3aBUCUMOCTH JIIOZIEH JIpYT OT Apyra, HeoOXOnu-
MOCTHU MOAJECPKKU, O0OPEHU s, HACTaBHUUYECTBA. JII0I1 MOCTOSHHO yYaTcs APYT y Apyra, U KOyYHHT
UCIIONB3YeT 3T0. B omume oT crenuaaucToB, KOHCY/IBTaHTOB, KOTOPBIE PELIAIOT YaCTHBIE BOIPOCHI,
KOYY 00€CTeurBaeT MOIEPKKY B OOIINX KU3HEHHBIX CUTYaIMsX, IOMOrasi HaXOIUTh 1 IPeoaoJe-
BaThb MPENATCTBUS, BO3HUKAIOIIME HA IyTH K MICKOMOH LIeJH.

B knure [xyau Crap IIMPOKO OCBEIIEHbl TEXHUKH U METO/bl, C KOTOPBIMHU padOoTal0T KOy4H.
Opnnako 310 mocodue A KOyded MOKET CIyXUTb U CaMOYYHTENleM, MO3BOJISIONMM ITPUMEHHTh
JaHHbIE MOJIXO/Bl K caMoMy ceOe B JII00O0H sKM3HEHHOM cuTyariud. OOBIYHO KOYUYMHI MTPOBOAUTCS B
paMKax Ceccuil — CrieliMabHO OPraHM30BAHHOIO OOILEHUs Koyva U KiueHTa. CTPOUTCS] KOYYHMHT Ha
NpUHLIMIE cOTpyAHNYecTBa. KonabopaTuBHbINA KOYyUYHHT — 3TO COBMECTHasl pa00Ta KOy4a U KJIMEHTa
HaJ (pOpMUPOBAHUEM ITyTH JOCTUKEHUS TOJIOKUTENbHBIX nepeMeH. K pesynbratam Bcerga npuxo-
AAT ABoe. BaxkHeilnas 3a1a4a Koy4ya — HOHATb, YTO y KJIMEHTa TPOMCXOAUT B IEUCTBUTENBHOCTH. U,
MIOMHS €r0 1IeJI1, IOMOYb BBIIEJIUTH IaBHOE. KilloueBoi HaBbIK KOy4a — JOOUTbCS B3aMMOIIOHUMa-
HUS, KOTOPOE JIOCTUraeTcsi 0J1arogapsi YMEHUIO BBIAEIATh pa3InuHble «yPOBHU CITyLIAHUSA» U JIaXKe
UCIIO/IB30BaTh MHTYMLIMIO. BaskHbIN PUHLIMIL, KOTOPBIH TOMOTaeT COTPYIHUYECTBY, — TO UCKPEHHSS
BEpa Koyua B TO, YTO €ro KJIMEHT cocoOeH Ha Oobliee. KieHTy He HykeH KOy, KOTOPBIi B HETO
HE BEpUT. A caM KOy4 JOCTHTraeT ycrexa TOra, KOrjia BIMIPHIBAET €r0 KJIUEHT.

B kHuUre nogpoOHO pacKpeIBAIOTCS ¥ OCHOBHBIE OIIMOKM, KOTOpbIE JOMycKaloT Koyuu. [Toguep-
KHMBaeTcsl HeOOXOIMMOCTh MOJJIepKaHusl OajaHca MEX/1y BIMSHUEM U KOHTPOJIEM, a TAKKEe YMEHUS
3a7aBaTh BONPOCHI, HANPABJIATh PA3rOBOP B HYKHOE PYCJIO U MATKO BO3/IEHCTBOBATh HA MJEU KJIU-
eHTa. BaxHO 1 yMeHue nojiepkuBaTh 0OOPaTHYIO CBsA3b. [[J151 COBEpIIEHCTBOBAHM I IAHHBIX HAaBBIKOB
B KHMI'€ MpeJIaraloTcs pa3iuyHble IPUEMbl UTPOBOTO IUIaHA. ABTOpP OTMEYAET, YTO HABBIKM KOYy4Ya
1oj100HBl MycKys1am. Hazio peryssipHo ux Harpyxartb M TpeHHpoBaTb. Kpome Toro, aBrop odpamiaer
BHUMaHMe Ha (pu3nueckre Oapbepbl B KOyUMHIe, KOI/la MPOBEJCHUI0 CECCUIl MELIAIOT Helpuemiie-
MBI€ YCJIOBUS U1 3aHATUI — CyeTa, IIIyM, TUCKOMOPT, a TakkKe Ha MoBeAeHUECKHe Oapbepbl, KOraa
KOYY IPOSIBJISIET HETEPIIeHUE, 3aJaeT MHOIO BOIIPOCOB, HE YUUTHIBAET SMOLIMOHATIBHOTO COCTOSIHUS
KJIMEHTa U Jp.

CreuuasnbHble yIpaXkKHEH s, IPUBECHHbBIE B KHUTE, TO3BOJISIOT IPEOI0JIEBATh 3TH «JIOBYLLIKH»
IJ1s1 Koyueil. B Hell Takoke AaioTcs MoAAepKUBaIOIINE CXeMbl TUITMYHBIX KOYUYHMHIOBbIX CECCUM, TIPU-

MEPbI JUAJIOTOB U AP. CornacHo HU3BECTHOMY BbICKA3bIBAHUIO, <<,HJI$I MY3bIKM OJMHAKOBO Ba’XHbI KaK
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ylaphl majovek no OapadaHy, Tak U He yaaphl majovek no Oapadany». Tak u 11 KOydya BaXHO HE
TOJIBKO TO, YTO OH JIeJIaeT, HO M TO, YTO OH HE JIeJIaeT, IOCKOJIbKY OCHOBHAS 11eJIb KOYUHHI'a — [IOMOYb
KJIMEHTY TO3HaTh camoro cedsi. Yyno KOyurHra COCTOMT B TOM, YTO KOyY MOMOraeT KJIMeHTY OOHa-
PYXHTH y ceOsl B TOJIOBE BEJIMKOJIETTHYIO UJIEI0.

Jns1 mocTrkeHus: Hanbosee BECOMBIX Pe3yJIbTaTOB HY)KHA COBMECTHasi pabora. Koydy BaxHO
CoeIMHEeHNe COOCTBEHHOTO MyTH C HA/IE)KHBIMU MPO(PECCHOHAIBHBIMYU CTAaHIAPTAMH, a KJIMEHTY Tpe-
Oyercs kenaHue MeHATbCs. KoyurHTr — 310 3(peKTUBHBIN CrIoco0 Mo iepKaTh KJIMEHTa B €ro CTpeM-
JIEHWH K TiepeMeHaM. 111 3Toro B ero apceHase ecTh CreliuaibHble IPUeMbl, HalIPUMep, <IIPOTyJKa
B OynmyIiee», MO3BOJISIONIME KOHKPETU3UPOBATh aTpuOyTH 1ieiu. [Ipy 5TOM HaJo MOMHHUTB O TOM,
YTO JJIs1 JOCTHKEHUS 1IN HEOOXOIUM TepeXojl U3 30HbI «AyMaHHs» B 30HY «JefdaHus». [Iprmuem
B XOjie pa0OThI CAMO IOHMMAHHUE LIEJT MOXKET MEHSThCS ¥ pa3BUBATHCA. 3aHITHsI KOYUYMHIOM TOBBI-
IIAI0T CMIOCOOHOCTh KJIMEHTA K CAMOYIIPABJIEHHIO B TeX OONACTSAX, B KOTOPBIX OH XOYET COBEpIIIEH-
CTBOBAaThHCHI.

KoyumHr B HacTosiee Bpemsi — OHO U3 CaMbIX MOMYJISIPHBIX M BOCTPEOOBAHHBIX HATIPABJICHUI
MHMBUAYaIbHOrO pa3Butus JuuHocTd. Kuury [Ixymu Crap «IlonHoe pykoBOICTBO IO MeTOaM,
MPUHIIMIIAM ¥ HaBBIKaM MEPCOHAIBHOTO KOYUMHIa» MOTYT UCIONB30BATh U KOYYH ISl COBEpIIICH-
CTBOBaHMS CBOUX MPO(ECCUOHATIBHBIX HABBIKOB, M CIIEIMAIMCTBI U3 JAPYTUX 00NacTeil JesiTelbHO-
CTH, PEIIMBIIMX CTaTh «KOYYaMU JUIsi caMHX ceOst». KHura crocoOCcTByeT ToMy, 4TOObI BOCIIPUHSATD
KOYUYHMHT KaK OOIIMI CTHJIb TIOBEJICHHUsI, YTO, OE3YCIIOBHO, IOMOXET IOCTHKEHHUIO yCTieXa BO MHOTHX
o0nacTsx.

Basepuit Huknmxkun, nupextop YHI no nepenogroroske
u noeiieHnio kKpayimdukaruu PBII POY uwm. I'. B. [nexanosa,
JIOKTOP 9KOH. HayK, rnmpodeccop
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baarogapaocrn

MHorue oy CriocoOCTBOBAIM PAa3BUTHUIO WJIEH, KOTOpPBIE JIETIM B OCHOBY 3TOM KHHIH, W,
s Ha/IeI0Ch, MHE YIIACTCs MOOJIarofapuTh OONBIIMHCTBO U3 HUX. VTak, MHE ObI XOTEIOCh BBIPA3UTh
6maronapHocts Puyapny benanepy, bpennony beiicy, Kesuny bunnery, [unak Yormnpa, mokoitHomy
Cruseny P. Kosu, ®panky [Isnuency, Landmark Education, Munrony Dpukcony, [xony I'punnepy,
Baiipony Keru, M. Ckotr Ilek, DuToHN Podouncy, kxapry Tommm u Bpaitany Tpeticu.

Takxe xouy nodmarogapute Peiiuen Peiimonn, JIuzy bapron, Dnous Kyk, bennmnay Hoakc,
nokropa Kcanre Yamic u Mapeuio FOaxuH 3a MX omo1is B IOATOTOBKE TEKCTA.
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BBenenne

«Paodytimeco nacmosuyemy mak, Oyomo camu ezo co30anu».
Iema Yoopon

Bo1 nepxute B pykax yerBeproe m3nanue The Coaching Manual. 10 HOBOE miepepadOTaHHOE
U3[aHNE OTpakaeT MOe HECKOHYaeMoe cTpemiieHue chpopMyIMpOBaTh OCHOBOIOJAralolye MpuH-
LUIbl U «UCTHHBI», HA KOTOPBIX CTPOUTCA 3(P(PEKTUBHBINA KOYUMHT. [J1aBHas 11e/Ib KHUTU OCTaeTcs
HEU3MEHHOW: MPeIOKUTh BaM MTPOCThIE IPUHIIMITBI M COBETHI, MOAXOAAIIME Is1 KOYYHUHTa JII0O0ro
THIIA.

INocne u3nanus neppoit kauru B 2002 rony s HaOmoOgaIa BechbMa JIIOOOMBITHBIE TEH/ICHITUM
B NPOo(eCcCUOHAIILBHOM Pa3BUTUU. fI 3aMeTmsia, 4TO MHTEpPEC K KOYUYMHIY POC [0 Mepe TOro, Kak
JHOOW TIOHUMAJM BJMSHME, MPEUMYIIECTBA U LIEHHOCTh 3TOr0 METOoHa COAEWCTBHUSA M Pa3BUTHUSL.
JI1060¥1 KOyY, MPaKTHUKYIOMIWI MM OyIyIni, UMEeT Tereph A0CTYI K OOIIMPHBIM 3HAHUSIM, TPEHUH-
ram, COBeTaM M PyKOBOJICTBaM, KOTOpPbIE IOMOT'YT UM IPO(ECCHOHATIBHO pa3BUBaThcs. B opranusa-
LUAX KOYYMHI BCE Yallle TPU3HAETCS CPEICTBOM MO3UTUBHOIO BO3AENCTBUSA Ha OusHec-1enu. UTak,
KOYUHMHI IPUBJIEKAET JIOAEH Ha JTMYHOCTHOM M MPOQEeCCHOHATBHOM YPOBHSX, OTpaxkasi OCHOBOIO-
JIaralolylo B3aMMO3aBUCUMOCTb MEXY JIIOIbMU U UX MOTPeOHOCTh MOAJIepKUBaTh Opyr Apyra. Kak
MIOKa3bIBAET MOH OIBIT, 3TA MPOCTast UCTUHA IIPUHOCUT MHOTO TOJIb3bI.

Kuura The Coaching Manual nepeBejieHa HA MHOTHE SI3bIKA U aKTUBHO CIIOCOOCTBYET Pa3BU-
THIO KOy4YHHTa BO BceM Mupe. [locie BbIxozia nepBoro U31aHus s1 MPOIOIDKAI0 UCCIIE0BaTh 00IaCTh
JIMYHOCTHOTO Pa3BUTUS IPUMEHUTEIBHO K KOYUMHTY.

BHecst HEeKOTOpbIe M3MEHEHHsI, MBI CIIEJIAIM 3TO PYKOBOJICTBO OoJiee pa3HOCTOPOHHMM, BKJIIO-
KB B HETO NMIPWJIOKEHHE «ApceHal Koyda», a Takxke MaOIoHbl, KOTOpPble MOKHO OECIIATHO CKavaTh
B lHTepHeTe. Mos 1ienib — CHaOAMTh YnTaTesiell MpakTHIeCKUMHU 3HaHUSMH U TIO3HAKOMHTh C METO-
JaMH U IpoLieccaMy, KOTOPbIE MO3BOJIAT UM Pa3BUBaTh CBOU CIIOCOOHOCTH KOYyYa.

I'maBa 9 00BsICHSIET, KaK UCIIOJIb30BATh STH ITPUHLIUITB M HABBIKHA CAMOCTOSITENILHO — HAaIlIpHMeEp,
B TIOBCETHEBHOM KM3HU WJIM B padoTe MpohecCHOHAIBHOTO Koy4a. Kakum Obl H1 ObUI Balll MHTEpeC
K KOYYMHTY, HaJIel0Ch, BaM MIOHPABUTCS 3Ta KHUTA, Oarogapsi KOTOPO Bbl CMOKETE JOOUTHCS OOJTb-
I1IETO.
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Kak ycTpoena kaura

Sta KHUra PasbACHACT HPUHLMUIIBI U METOABI KOYUHHIA, 4 TAKIKE ITOKA3bIBACT, KaK IIPUMCHATH
UX B JTIOOOW KOYYMHTOBOM CUTYallMM — OT OM3HEC-KOYYMHTA B PaMKaxX KOMITaHWU [0 JIMYHOCTHOTO
KOYYMUHI'a U THOIWBUAYAJIbHBIX HOTp€6HOCT€fI. Eciu BBl HOBUYOK B KOYYHMHIC, 9Ta KHUT'Aa CTAHET AJIA
BacC MPAKTUYECKUM PYKOBOJICTBOM B IPOIIECCE €r0 OCBOEHM S, a TAK/KE B TIOBCEHEBHBIX CUTYaIIUsIX.
[IpakTuKyOIKM KOydyaM 3TO pyKOBOZACTBO IIpeJlaraeT HOBEMIIME METO/Ibl U UJIEN, KOTOPblE HaBep-
HsIKA TIPUTOIATCS B UX paboTe. A MeHekepaM KHUTra MpeasiaraeT MHCTPyMEHThI, KOTOPbIe MOKHO
UCIIOJIb30BaTh B KOMAaH/Ie.

S1 Gyny dacto obpamarbcsi K BaM Tak, OYATO BB YKe KOYY WM TEM WM MHBIM 00Pa3oM MpakK-
THKyeTe KOyduHT. OIHaKo He 3a0bIBaiiTe, YTO BaM COBEPILIEHHO HE HYKHO OBITh KOy4eM, YTOObI BOC-
TIOJIb30BAThCsI COBETAMU 3TOW KHUTH. Eciii B cBoeli paboTe Bbl OMOraeTe JIoisiM BHOCUTb U3MeHe-
HUSI ITyTEM TOTO WJIM MHOTO OOyUeHUs1, yBepeHa, 3TO PYKOBOICTBO Oy/ET MOJIE3HO BaM.

B 3710i1 KHUTE 51 TPU3BIBAIO K KOJTAOOPATMBHOMY KOYUHHI'Y, TIPEIIIOJIaraonieMy COBMECTHYIO
padoTy Koy4ya M KJIMeHTa, HAlPaBJICHHYI0 Ha M3MEHEHUEe CUTYyallud. Byaydu Koydem, BbI UCIIOJb-
3y€T€ CBOU KOHKPETHLIC HABBIKH, INOACTPAUBAACH IO HpO6_H€MbI, HaMCEPCHHA U HYXKIbl KOHKPET-
HOI'O KJIMEHTA. )_IJIH TOT'O ‘ITO6])I BOBJICYb KJIMEHTA B ITPOLIECC, MMpEaJiararo MEHEC III/IpCKTI/IBHI)II;'I CTUJIb
MOBeJCHUS U SA3BIK, MOJICPKUBAIOIINN M3MeHeHHs. [{1s Toro 4roObl Baml KOYIMHT cTasl 3ddek-
THUBHEC, A Pa3bACHIO IIPUHOUWIILI 1 y6e)l()leHI/IH, JIC)KalUe B OCHOBE KOYYMHI'A, 4 TAKKEC IIPEACTABIIIO
HOBBIH B3IVIAJ HAa HABbIKM, KOTOPBIE BaM HYKHO pa3BHUBAaTh. BEI Takke 03HAKOMUTECH C IMPOCTBIMU
MpuMeEpaMu NMO3UTUBHOI'O KOYYUHI'OBOT'O IMTOBEACHU A U SA3bIKA, IwITO6I)I Ppa3BUBaTh CBOC CAMOCO3HAHUE:
Hanpumep: «MHe HyKHO sicHee (POPMYJIMPOBATH CBOIO MO3UIIMIO C CAMOTO Havasia» Win: «B ston
CUTYAIIMH 51 CJIMIIIKOM MHOTO FOBOPIO». 51 MOKaky MPUMEPHYIO CTPYKTYPY Pa3roBopa Koyda ¢ KJIMeH-
TOM, IITO6I)I IIOMOYb BaM HpOfITI/I BECH IIYThb — OT IPUBETCTBUA J0 ITPOLITAHU . BruI Takke HaﬁHCTe 31ECh
MPAKTUYCCKUE COBETHI O TOM, KaK IIPEOAO0JICBATb HCIPEABUACHHLIC ITPEIATCTBHA, KOTOPBIC MEIIAIOT
MIEPBOKJIACCHOMY KOYUYHMHTY. BbipaboTaTh onpeneneHHbI MOAX0] K KOYYMHTY BaM TIOMOXKET Iepe-
YCHDb CTAHJAPTHBIX 9TAIIOB KOYYHHI'OBOI'O 3alaHUA. Koma BBI 6y,ZLeTe TOTOBBI HepeﬁTI/I K IIGfICTBI/IHM,
«ApceHall Koy4a» IIOMOXET YKPENUTh Bally YBEPEHHOCTD.
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ITO PYKOBOJCTBO padoTaeT, Korjaa padoraere Bbl

B 310i1 KHHre BH HaiijieTe HeOONbIIME BCTABKU, KOTOPHIE MOMOTYT MPAKTUYECKOW padoTe U
M3YYEHUI0 MaTepuaa, yKperuiss Balle CAMOCO3HAHUE U CIIOCOOHOCTh HACTABJIATH JAPYTHX JIIOZCH.
ITH BCTaBKU MPECTABIISAIOT COOOM:

Tecmosvle 6 onpocsl

STU BONPOCH MIOMOTA0T aIaTUPOBATh METOIbI M COBETHI K Balllell KOHKPETHOM CUTYalluu U
MOPa3MBIILIATH HAJl HUMU. MosKkeTe 3aricaTh OTBEThI, TPOU3HECTH MX BCIYX, OPOOOBATh UX Ha Jiesie
WJIM TIPOCTO 00IyMaTh. BaxkHO MOMHUTB, YTO BOIPOCHI IPU3BAHBI 1ATh BaM NHIITY /7151 Pa3MbIIILICHUI
1 oOyauTh K AevicTBusiM. Crienaiite may3y ¥ 00LyManTe BOIPOCHI, YTOOBI MOITYYUTh MAKCUMAIIBHYIO
TMOJIb3Yy OT STON KHHUTH.

Ilposepku

Criucok BOITPOCOB 151 TPOBEPKM TOTO, HACKOJIBKO XOPOIIO Bbl MOHSUIM MaTepual, oMOorao-
LU BaM BCIIOMHUTb T€ WJIM UHBIE MOMEHTBI — HAIIPUMEP, HACKOJIBKO CTPYKTYPUPOBAHHBIM JIOJKEH
OBbITh KOYUHUHT, WJIM KaK TMOHSTh BO3JCUCTBUE BaIllero KOyYMHIa Ha KJIMEHTA.

Paccka3 koyua

B ocHoBHOM 371€CH ITpeAcTaBIeHbl IPUMEPBI, WLTIOCTPUPYIOLIHE PUHLIMI WX UJEI0 C UCTIONb-
30BaHUEM IPEATOIaraeMbIX CUTyaIui 1 Jiioieil. OHU MPOANKTOBAHBI MOUM JIMYHBIM OITBITOM PaOOThI
Y 3a4aCTyl0 OMMPAIOTCS Ha peajibHble Cllyyad, KOTOpble 51 MOAKOPPEKTUPOBasa, YTOOb OHU ObLIH
aKTyaJIbHBI JJ151 Bac.

Ynpasicnenus

[Neprogruecku s1 Oyay MPOCUTh Bac OMpoOOBaTh TOT WM MHOM METOJ WM MJE0 Ha Tpak-
THKE, 3a4acTyI0 B TOBCEJHEBHOM OOIeHnU. FIMeHHO B Takieé MOMEHTBI Bbl CMOXETE Pa3BUBATh CBOU
KOYUMHTOBBIE cIOCOOHOCTH HanOosee 3¢pdekTuBHO. OJHU yIIPaKHEHHSI IOBOJIBHO MPOCTHIE ¥ TIOMO-
raioT POBEPUTH Ballle IOHUMAaHUE MaTepuala, a Apyrue HAMHOTO CJIOKHEE U MPU3bIBAIOT BAC BHINTU
3a paMKHU 30HBI KOM(opTa. XOTs 3TH yIpaXHEHUs HeoOs3aTesbHbI, KaKk Bbl IOHUMAETe, 51 BCe Ke
HACTOSITEIbHO PEKOMEHYI0 BaM BBITIONHUTH KaK MOKHO Oojblne yrnpaxkHeHuii! [TomHuTe: TOIBKO
IIPaKTHKA CIENAeT U3 BaC KOy4a.

Apcenan Koyua: maxakce OHAAIUH

B KoHIle KHUTH BB HalijieTe MPUIOKEeHUE «ApCeHaT Koyda». 3/iech coOpaH MaTepHa, KOTo-
PbI TIOMOKET BaM Pa3BMBATh HaBBIKM KOYYa U paboTarh ¢ KJIMEHTOM. B 3TOM pasperne rpeacTaBieH
KpaTKI/H;i O630p KOYYHMHI'a OJIA IOTCHIUAJIBHOI'O KJIMCHTA, 4 TAKIKE YKa3aHbl ITIPUHIUIIBI, KOTOPbLIM BbI
MOJeETe CJIeJJOBaTh, YTOObI COBEPIIIEHCTBOBATH CBOM HABBIKK. MOXeTe UCTIONh30BaTh TO JIJIsT TNIHOU
MPAKTUKH WA PEKOMEHIOBATh APYTMM — HO TOJIBKO OECIIIaTHO.

Bech KOHTEKCT, TOMUMO JOMOHUTEIBHOTO MaTepuaia, MOKHO CKavyaTh OECIIaTHO Ha MOEM
BeO-caiite www.starrconsulting.co.uk
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Y10 Takoe KOYYHHT

D¢ deKTUBHBIN KOYYMHI BIIUsET HAa MOHMMAaHUE, OOydeHHe, MOBeAeHUe U
pa3BUTHE YeJIOBEKA

B n1ByX ci0Bax, KOyYMHI IPEACTaBIIsIET COOOM Pa3roBOp MM CEPUI0 PA3rOBOPOB OJHOIO Yeslo-
Beka ¢ Apyrum. OT NpUBBIYHOTO AJI51 HAC Pa3roBOpa ero OTIMYaeT BO3JEUCTBUE Ha KJIMEeHTa. D dek-
TUBHBII KOYUHHI 00sI3aTeIbHO BIIMsIET Ha MOHMMaHue, 00y4yeHue, MOBeJeHNEe U pa3BUTHE YeJIoBeKa.
KoyuMHI MOXeT IpoXOoAUTh B Pa3HBIX BPEMEHHBIX paMKax M B pa3HbIX MecTax. Hampumep, MOXHO
o0LIaThC C [71a3y Ha IJ1a3 ¢ KIMEHTOM B T€YE€HHE JIBYX YaCOB MJIM MPOBECTU JECATUMUHYTHBIN TeJie-
(bOHHBIN pa3roBOp, MOCKOJIbKY KOYUUHI ONpEJesiseTcsl CTENeHbl0 BO3JEUCTBUS Ha YesloBeKa, a He
MPOJOJIKUTEIBHOCTBIO OOILEHUSI.

Kax npaBusio, UMEHHO KJIMEHT CIIOCOOEH CYIUTh O TOM, MOKHO JIM CUMTATh Pa3roBOp KOYYHH-
I'OM, €CJIA OH COIJIACUTCS CO CJIEAYIOIIMMU YTBEPXKIEHUSMH O KOYUYHHTe:

* pa3roBop ObLT COCPEJOTOUEH Ha KJIMEHTE U Ha €ro CUTYalluH;

* 0011eHNEe ObUIO MONE3HBIM 11 MBIILUIEHUS, IEACTBUIA U pa3BUTHUS KJIMEHTA,;

* 6€3 3TOr0 pPa3roBoOpa KJIUEHT BPsA[ JIU CyMeJ1 Obl JOCTUYb TEX K€ PE3YJIbTAaTOB 3a TO Ke BPeMsl.
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ﬂ,, C rapp. «ITonmHOE PYKOBOACTBO 10 METOAaM, NPpUHUUIIAM W HaBbIKaM IMEPCOHAJIBHOI'O KOyYMHIa»

Yo npeacrapJaseT co00il JUIHOCTHBINA KOYUYHHT

JIMYHOCTHBIN KOYY IIPOBOIUT KOYYMHI-CECCUU B TE€UEHHE OMPE/IC/ICHHOr0 BpeMeHH (3a4acTyio
9TO Ha3bIBAIOT KOYUYMHIOBBIM 33/1aHKeM). B xoe oOIIeHus KOyd CO3/1aeT YCIIOBUS TSI UCCIIEOBAHUS
1 00CYKJICHUS TIPOOJIEMBI, HAIIPUMEP, CITYIIAET, 33/1aeT BOIPOCH U (hOPMYJIUPYET TO, YEro yaaaoch
JOCTUYb, TIEpe/lacT CBOU HAOIIOCHHUsI, BBICKa3bIBaeT coOCTBeHHOE MHeHHe. COCpeIOTOUMBIIKCH HA
KJIMEHTE W €r0 CUTYalluK, MOKHO MOMOYb €My OCO3HATh CBOK MPOOJIeMy, YTOOBI OH CMOT JIOCTUYb
MOJIOKUTEJIbHBIX U3MEHEHHUH. KpOM€ TOI'0, KJIMCHT CaM pPeIIAC€T, KaK ABUTATbCA OAJIbIIC; HAITPUMED,
KOYY MOXET CO3/aTh YCJIOBHUS, YTOObI KJIMEHT CaMOCTOSITEJIbHO TPUHUMAIT PEICHUs], W TPU3bI-
BaTh KJIMEHTA K JEHCTBUSAM M M3MeHeHUsiM. Kpome pellieHHs! cerofHsANHuX mpooieM, co BpeMe-
HEM KJIMEHT OIIyTUT OoJiee MacIiTaOHble pe3y/IbTaThl — YBEPEHHOCTh B ceOe, TMOKOCTh U n300peTa-
TEJILHOCTb, SMOIMOHAJIbHYIO 3pesiocTh. KoyurHr He Beeraa npenrosaraer hopMasibHbie Berpedn. K
npuMepy, HEPUHYKICHHOE 00CYKICHHE TPOOIEMBb, 33/1a4d WM LIEJIM MOKET PaclieHHMBAThCS Kak
KOYYUHT, €CJId KJIMEHT YyBCTBYET MOJIOKUTEIbHOE BO3JEUCTBUE: «S1 IEHCTBUTENILHO 3a1yMAJICS. . .»
wi: «Tereps s TOYHO 3HAI0, YTO MHE Jiesiath». CKopee BCero, Bbl CaMM Y4aCTBOBAJIM B MOIOOHBIX
Oecenax, korjaa HehopMaTbHOE 00CYXAeHUE MPOOIeMbl IPUHOCKIIO BaM HEOXKHUJAHHOE MIOHUMaHKe
WM O3apeHHe.
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CocpeoToueHHOCTh HA KOHKPETHOM TeMe ¢
JI0JTrOCPOYHBIM BO3/1€CTBHEM H IIPeUMylIeCTBaMM

KoyumHr momoraer mofsM pa3BUBAaTbCS M YUUThCS HOBOMY, YTOOBI JOCTHYb KEJIaeMOro
pe3yJibTaTa. ITO MPOUCXOAUT ITOTOMY, YTO KOY4 COCPEI0TOUMBAETCS HA KOHKPETHOM CUTYallUU KJIU-
eHTa C TAKUM BHIUMaHHMEM U UHTEPECOM, KaKKe KJIMEeHT Bpsi i1 HaijeT rae-moo emie. Kak npasuio,
TAKOU TUT OOIIEHUsI BO3ACUCTBYET U HA MPO(ECCUOHAIIBHYIO, M Ha JIMYHYIO KI3Hb KJIMEHTA, He3aBH-
CUMO OT TOI'0, Y€MYy KOHKPETHO ITOCBAIIEH KOYUYMHT .

Knuent MOJIy4da€T 4YCTKOC IMOHMMAHUE CUTyalluu WJIN HpO6HeMI)I, 4qToO
MO3BOJIACT EMY NOCTHUYb IOJIOKUTECIIbHBIX U3MEHEHU.
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Pe3ome pa3aeaa

KOYUII/IHF OIMPACTCA Ha THIIBI ITIOBCACHUA, METOABI U UHCTPYMEHTHI, CHOCO6HI)I€ BO3IICI>iCTBO-
BaTh Ha pe3YJIbTAaThl, KOTOPBIX XOUET JOCTUYb KJIMEeHT. Hanpumep, BO BpeMs pa3sroBopa KOy4 BHUMA-
TEJILHO CITyIIAET U 33/1aeT BOMPOCHI, JIeJIaeT KOHCTPYKTUBHBIC 3aMEYaHMsI WM TIepe/iaeT CBOM HAOII0-
JIEHUS U BBICKA3bIBAE€T CBOE MHEHHUE. Y KJIMEHTa MOXKET ObITh KOHKpETHasi podsieMa, KOTOPYI0 OH
XOYET PelINTh, WM OH CTPEMUTCS K ONpelesIeHHOMY 00pasy KU3HH. YCHEUIHbI KOyd TaK CTPOUT
oOCysk/ieHre, YTOObl OHO CITOCOOCTBOBAJIO YKPEIUICHUI0 CAMOCO3HAHMS KJIMEHTA, ero TIOHMMAaHUIO
CUTyall1 U BApUAaHTOB IICI;'ICTBI/IIZ. I[JIH _HIO6OFO KOy4a COBEPIICHCTBOBAHUE CBOUX HABBIKOB ABJIACTCA
BechbMa TOJIE3HOU 3a1aueil, MO3BOJISAIONICH B MEPBYIO OYepe/lb Y3HATh OOJbIle O cede, YTOOBI JIydlle
MOHATL APYIUX HIOHCﬁ ¥ IOMOYb UM. B MUPE, I'’IC MHOTI'MEC U3 HAC CTAJIKMBAIOTCA C HCIPOCTBIMHA CUTY-
alnAaMHn, IIOMUMO OOCTUKEHHUA JIMYHOCTHBIX HCJICfI n )KeJIaHI/Iﬁ, OIIBITHBIA KOYY MOXET 6yKBaJI])HO
IIOMOYb HaM XKUTb HOJIHOHGHHOI';I JKU3HbIO.
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I'nasa 1
KoanadopaTuBHbIN KOYUYHHT

3uanue 2060pum, a Myopocmv cayuaen.
Heu3zegecmuuwtii asmop

DTa KHUTA OCHOBaHa Ha KOJUTA0OPAaTUBHOM CTHJIE KOyurHra. KommabopaTuBHBIN KOYYHMHT MOM-
pazyMeBaeT COBMECTHYIO pa0OTy KOoy4a M 00beKTa KOy4HHra (KJIMeHTa) Ha (hpOpMHUPOBAHUEM U3Me-
HeHuid. KomtabopaTuBHBIN KOy HE «HCIIPABIISIET» KOro-TO, HE PellaeT ero MpoOIeMbl U He «CMOTPUT
Ha HEroO CBBICOKa».

HanpoTuB, KOyY UCXOAUT U3 TOTO, YTO €ro KJIMEHT 3HaeT OOJIbIlie O CBOSH CHTYaIll, YeM OH.
Koyd BepuT B ctocOOHOCTH YesioBeKa MOPOKIATh UAEH, CIIOCOOCTBYIOIIME pa3pelIeH IO ero CUTya-
UK. 3aj1aya Koyva — UCI0JIb30BaTh OTPAOOTaHHbIE HABBIKM CITYIIAHMS, 33/1aBaHUsI BOIIPOCOB U pac-
CYXKJEHHS 1J1s1 BBICTPAaUBAHKsI MAKCUMAJIBHO TIOJIE3HOH 1151 KJIMEeHTa Oece/Ibl.

KiueHT BocnpuHMMaeT B3aMMOOTHOLIEHHMSI C KOyY4eéM CKOpee KaK MapTHEPCTBO PAaBHBIX,
HE’KeJM KaK OTeYECKUE UM HACTaBHUYECKHUE.
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HeanpeKTHBHDBIN S3bIK NPOTHUB JMPEKTHUBHOTO

SI3BIK KOITA0OPATUBHOTO KOYYa HeIMPEKTUBHBIN. OTINYKe AUPEKTUBHOTO SI3bIKA OT HEUPEK-
TUBHOT'O TMOKa3aHo Ha puc. 1. [Ipumep ucnons3oBaHus B Oecee TOro U APyroro sA3bika MpUBEJICH B
Tadmn. 1.

3ajaya Koyva — UCIOIb30BaTh OTPaOOTAHHBIE HABBIKY CITyIIAHWS, 33/1aBaHUS
BOIIPOCOB U PACCYKICHU A IJIA BBICTpaBaHUA MAKCUMAJIbLHO MOJIE3HOU J11 KIIMEHTA
Oece/bl.

Koyu (11 MeHekep) ¢ UCKIIIOUMTENIbHO JUPEKTUBHBIM CTHJIEM PEYM CUMTAET, YTO OH aBTO-
pUTETHEE JPYTrUX U JIyyllle pa30rpaeTcs B KAKOM-IMO0 CUTYalluH, IO3TOMY OCTaJIbHbIE 0OSI3aHBbI Clle-
J0BaTh €ro yKa3aHUsM.

AWpeKTUBHBIN CTUNDb HeaupekTUBHLIN CTUNb
e { 3Hal, Kak * Bkl 3HaeTe, Kak

* { roBOpKO Bam * A npoluy Bac

e CnenyvTte ykasaHusam * PelleHne 3a Bamu

Puc. 1. Ctnan peun

Ta6muma 1. JMpeKTUBHBINA U HEAUPEKTUBHBIN S3BIK
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OUpeKTUBHBIN A3bIK HeaupeKTUBHLIA A3bIK
Pacckammre MHe TOYHO, 4TO Bhl ’ He mornm 6bl Bel pacckasats 00
caenanu atom nobonslue?

HeT, OTEET, KOTOPLIA Bbl ULLIETE, — —+  [1OACKAXWUTE MHE, KaK Bbl NPULLINK
TPW K TAKOMY OTBETY

ByoeTe CoO MHOW OTKpPOBEHHEE »  # 3ameTun, 410, oBCyXAaan co

MHOWM HEKOTOPbIE BELLM, Bbl MHOrAA
yyecTeyeTe cebs He B CBOei
Tapenke. fl NLITalCh NOHATS,
novMeMy 3TO NMPOUCXOONT

Ecnu Bbl xoTuTe, 4T00LI Bawwa —  Kak Bbl cHMTAETE, KaK MOXHO
XU3HbL BHE paboTekl Obina pa3zHoobpa3nTh XN3Hb BHE
paszHoobpasHee, BaM creayert paboTbI?

BCTYNWUTL B KNYO MNK NPUMKHYTb
K Kakoin-nnbo rpynne

A aHaio, NpocTo BCTYNUTE »  Kakoi BapwaHT Bbl NpeanoyTeTe,
B OAQHO 13 coobLlecTs Ana KaK Bbl gymaeTe?

OOMHOKWX B IHTEpHETE — OHK

OENCTBUTENbHO HENNOXO

paboTaioT
Bel BCce TAHETe BpemA? Hago 310 470 mewaeTt Bam HayaTe
npocTo caenate neicTeoBaTs?

KiueHT BocipHUMAET IMPEKTUBHBIN CTUJIh KaK YKa3aHUE ClIeNIaTh YTO-TO, & HETUPEKTHBHBIN
— KaK COBeET.

Kpome Toro, koyd ¢ JUpEeKTUBHBIM CTHJIEM CUMTAET, YTO BHIAABATh UAEH U Mpe/siararh IiaH
JEWCTBUIA B X0/e Oece/lbl — 3TO UIMEHHO ero 3aj1a4a. Takoi KOyY He CTOJIBKO padoTaeT ¢ KIIMEHTOM,
CKOJIBKO H@0 KJIMEHTOM. DTO MOXKET BBIIJISAECTh TAKMM O0Pa3OM.
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OupekTusHana becepa

Koy WTak, Bbl TOBOPWTE, 4TO MEANuTe, OTTATMBaEeTe Bpemd. MMo4emy xe?

KnuenT: Hy, Qyman, MOxHO Obifl0 Obl CKa3aTe, M3-38 KAHUENAPCKOoW padoTel,
fl UMEI0 B By B o0Lwiem cMmeicne. A He mobnio BO3uTeCA C© Dymaramm,
3anoNHATE ONAHKK, OTCeINATE MUCEMA — Y MEHA CTON 3aBaneH
Oymaramu, OHW BeIXOAAT M2-NOA KOHTPONA.

Koyu: MoHATHO. W Bul x0TUTE BLICTPO pasnenaTeCca ¢ 3TUM 1 B2ATL BCe Nof
KOHTPOMNb, TAK?

KnuewT: [ymai0, MHe cnefyeT 3TO cenats

Koy Y70 ¥, 3T0 MOMHO COENATe HECKONMbKMMK CcNocobami. ONA Havana
Bam CneayeT cOCTaBuTL CNIMCOK HYXKHbIX 18N, a 3aTeM OnpeaennTs
TBEpP/ble CPOKM UX UCNONHEHWA. A MOTy Bam B 3TOM NOMOYL.

KnwenT: (Cc comHenwem) [la-agHo.

Bbi 3ameTiii, 4TO B BBIIENIPUBEAEHHOM JIMAJI0Ore FOBOPUT B OCHOBHOM KOYY, KOTOPBII SIBHO
KOHTpoyupyeT xof Oecenbl. OT Hero xe MCXOAAT WU U pellleHNs, KOTOPBIM U JIOJDKEH CJIe[JoBaTh
KJIMEHT.

KomnnaGopaTuBHBIA CTWIIB MpearionaraeT, 4Tto y YesioBeKa 3a4acTylo eCTh CBOM COOCTBEHHBIE
OTBETHI, M €My JIMIIIb HY’KHa TIOMOIIIb Ha MyTU K pelieHuo. Harnpumep, yenoBek, KOTOPbI MOCTO-
SITHHO OTKJIaJIbIBaeT BaXKHBIE 3a/1aHKS1, OOBIYHO XOPOIIIO 3HAET U ce0s1, 1 CBOM CIIOCOOHOCTH K COBEp-
meHcTBoBaHMI0. KommabopaTiBHBIN KOyd COCPEOTOYUT BHUMaHKE KJIMEHTa Ha COOTBETCTBYIOILIEM
MOMEHTe MPOOJIeMHO CUTYaIMK, YTOOBI IOOYAUTH €r0 BBICKa3aTh CBOM MHEHUE U UJIeH, HEOOXOIH-
MBl€ 1151 JOCTHKEHHSI TTporpecca. ITO MOXKET BBIIISIIETh TAKUM 00pa3oM.
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KonnabopatueHas 6ecega

KD}.HI Kakue e BelW Bbl OTKNAALIBAETE, C YEM MELNUTE U I'IEHEM'}’?

KnueHt: Hy, aymao, MoxHO 6bino Bbl CKasaTh 13-3a KaHuensapckoin pabdoTsl,
A UMelo B BUAY B o6uleM cMbicne. A He niobnio BO3UTLEA ¢ Bymaramu,
2anonHaTe BNaHku, OTCLINaTk NMCbMAa — Y MEHs CTON 3aBaneH
Bymaramu, OHW BbIXOAAT U3-MNOA KOHTPONS.

Koy: K.akue npobnemsl 370 Bbi3LIBAET?

Knuent: Cambie pa3Hele — OT YYBCTBA HENOBKOCTK, KOrMa MHeE NPUXoanTCA
W3BWHATLCA, N0 HACTOALWMX Npobnem. OfHaxaLI BCe TPYU MOU
KPeAUTHbIe KapTkl He BLINW NPUHATBLI K ONnare NPOCTo NOTOMY, Y4TO
A He oTocnan nnarexu. W BoT A cTol B a2ponopTy Puma, He nmes
cpeqncTi Ha obpaTHblil Guner.

Koy: Kakum ewle obpa3om Ha Bac BNWAET TO, YTO Bbl BOBPEMS HE
pazbupaeTeck CO CEOMMW Bymaramm?

KnweHT: Hy, 4ecTHO roBops, s YyBCTBYIO ce6s HECKONbKO Ae30PpraHn30BaHHbIM.
1 xo4y cKazaTb, 4TO BbIMMAXKY AOBONLHO MYNo: B3POCNbIA YenoBex,
KOTOPbIA laXXe He MOXKET OTOCNATL BOBPEMA aHKETY, XOTA 1 obelan
aTO cAenartk, a 3aTeM NPOCUT ELLIE OfIHY, NOTOMY 4TO NOTEPSN NEPBYIO.

Koy-: X0OpOoLo, Mbl NOTOBOPWMIKM HEMHOMNO O NOCNEACTEBWAX, TENEPb AaBanTe
NOCMOTPUM, 4TO MELLIAET Bam BCE 370 cAenats?

Knuwent: 3Haete, A Mor Obl CKa3aTh, 4TO MHE He xBaTtaeT BpEMEHW, HO 3TO HE
COBCEM Tak. CKODEE, MHE NPOCTO HE XOYeTCA Jenath 3TO.

Koyu: Y710 e uMeHHo B paboTe ¢ ByMmaraMmu Bam He HPaBuUTCA?

KnueHT: H Kak 6wl HaxXoyCh NOLO KOHTRONEM, 5‘3",11T0 KTO-TO 3aCTaBnAeT MeHdA
YYUTh YPOKM, 8 MHE XO4eTCA 38HATLCAH YeM-TO ApYriam.

Koy4: WHTepecHo! A 3TO COOTBETCTBYET AENCTBUTENEHOCTU?

KnueHt: Hy, HeT, KoHe4Ho, HeT, ckopee HaobopoT. Ecnu 6kl A pazobpanca
C atuMmu Bymaramu, To nodyecteoean 6el cebs HamHoro ceobofHee
u nerye Ha 10 cbyHTOB. A Gl MOr C YNCTON COBECTLIO 3AHATLCA TEM,
YeM MHE XoMeTcs.

OOparvTe BHMMaHHWe, KaK KJIMEHT caM IMPHUXOJUT K TOHMMAaHUI0, 0OpeTaeT COOCTBEHHBIN
B3IVISII U CMOTPHUT Ha CUTYALHMIO TIOJ] APYTUM YIJIOM 3peHHUsl. 3aMeThTe, YTO KOyY HAIpaB/sieT BHU-
MaHHe KJIMEHTA, HO HE YKa3bIBAET IPH ITOM, UTO €My CJIEyeT IyMarh.

KimeHt yOexaeH, 4To OH caM Halllesl OTBET, MPOaHAIN3UPOBAB CBOM COOCTBEHHBIC MBICITH.
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JINPEeKTUBHBIN SA3bIK — [IPEeUMYIeCTBa

BaxHo moHMMAaTh, YTO JUPEKTUBHBIN CTUJIbL PEUX UMEET CBOE ITPUJIOKEHHUE U MOKET OKa3aThCsl
TOJIe3HBIM TIPY OTIpe/IeIeHHBIX 00CTOsATEeIbCTBAX. B KauecTBe mpuMepa MOKHO ITPUBECTU CUTYAIIUIO,
B KOTOPO# OUH 00yJaeT Apyroro KAKMM-TO MPOCTHIM HaBbIKaM. Eciu s 3Hato, kak padoTaet OeHep,
a Bbl — HET, BAM MOTYT HE TIOHPaBUTbCSI MOU PACCIIPOCHI O TOM, YTO Bbl [yMaeTe Ha 3ToT cyeT. Bam
MPOCTO HAJIO Y3HATh, AJIS YErO HYKHbI KHOIIKU 1 B KAKOM TOPSIJIKE UX HAKUMATb.

JIMPEKTUBHBIN SI3BIK HEOOXOIMM, €CJIM YeJIOBEeK HUYEro He 3HaeT WM MaJlo 3HaeT O YeM-TO U
XOUeT OBICTPO 3TOMY HayuMThCs. [l HEero 3To Oy/leT BHINISIIETh CKOpee KaK MHCTPYKTaX, HeXenu
KaK KOYYMHT.

Hcnonb3oBaHue JUPEKTUBHOTO sI3bIKA WHOTJIA HEOOXOOUMO W B IMEPCOHATBHOM KOYYHHIE.
Hanpumep, mpocToil KOPOTKUIA OTBET MOKET JIydllle TOAeUCTBOBATh HA YeIOBEKa, YeM MHOXKECTBO
KOCBEHHBIX 3aMeYaHUM.

[TpencraBbTe cede YeaoBeKa, KOTOPHIA MOCTOSHHO OTKJIOHSIETCS OT TeMbl Oecellbl, He Kellast
COCPEIOTOYUTHCS Ha TeMe, HaJl KOTOPOH OHH C KOyYeM JIOTOBOPHIIUCH padoTaTh.

[TpuBenem HEKOTOpbIe PUMEPHI IPSIMBIX OTBETOB WJIU MPOCHO.

«A 3amemun, umo 6ol 8ce 8pemsi MeHsieme memy pazeosopa, ek, a mHe
HYJICHO, UMOoObl Mbl 00CYHCOAN USHAUANLHBIE GONPOC: UMO bl 8 CES3U C IMUM
uyecmeyeme».

«/loicex, MHe HegadNdCcHo, umo OH Oymaenm; NPOCMO PACCKAdiCUme MHe
noopooHee, UMo bl camu oymaeme».

HHH TOTO YTOOBI BBIHICTIPUBEICHHBIC PCIIVIMKHU UMEJIN SCI)CI)CKT, OTHOIIECHU A I[)KCK& " KOy4a
HAOJIKHBI OCHOBBIBATbCA Ha NOBCPUU U B3aMUMOYBAKCHUU. B stom cjiydae ,H)KCK BOCIIPUMET HUX KaK
MNOAJCPKKY, 4 HE KaK arpeCcCulo.
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JIApEeKTUBHBIA A3bIK — HEJOCTATKH

[TpyuMeHUTENbHO K KOYYUHTY JUPEKTUBHBIN CTUJIb PEYM UMEET MHOKECTBO HEJOCTATKOB.

Hanpuwmep.

* KiiMeHT MOXeT OYyBCTBOBaTh ceOsI MO/ KOHTPOJIEM WUJIH JIaBJICHHEM, TIOCKOJIbKY KOYY JIeH-
CTBYET C TIO3UIMHU «s1 3HAIO JTyUIIe».

* Koyu cuuTtaer, 4To y Hero ecTh paBJIbHbIC PEIIeHUs [JTsI YeJIOBEeKa, a 9TO YaCTO OKA3bIBACTCS
HE TaK.

* Becena cpokycrpoBaHa B OCHOBHOM Ha HJIESIX KOy4a, YTO YMEHBIIIAET BO3MOXHOCTh KJTMEHTA
yIJIyOUTh CBOM 3HAHMS B TIpOIIecce Oece/Ibl.

* Bo3moxHO, BO Bpemsi Oeceqipl KOydy MpuaeTcs padoTaTh C MO3UIMK «sI BCE 3HAIO, s BCE
WCIIPABITIO», M 9TO CO3/IaeT JIOTIOTHUTEIIbHYIO Harpy3Ky Ha HEro.

* Ecin Koyu JIefCTBYET ¢ MO3ULIUU «s1 TOJDKEH HAUTU BEPHBIM OTBET», a HE C MO3UIIMU «KaK
MOXET KJIMEHT HAWTH BEPHBbIA OTBET», TOIJA BIOJHE BEPOSATHO, YTO OH HE MPUMET BO BHUMAaHHUE
HEKYI0 [IEHHYI0 HH(POPMAIIUIO WK KaKKhe-TO KJTIOUU K PEIIeHUIO.

* Koyuy HeoOXomumbl «00s13aTeIbCTBa» KJIMEHTA TI0 OTHOIICHUIO K TeM NIPeJIOKESHUAM, KOTO-
pbie BHOCUT Koy4. Eciii Takue «00s13aTelIbCTBa» OTCYTCTBYIOT, 00€ CTOPOHBI UyBCTBYIOT ce0s1 pa3o-
YapOBAHHBIMU U HE MPOJIBUTAIOTCS BIIEPE/.

* Pemtenus1, ucxopsimye ot KOy4a, MOTYT MOKa3aThCsl KIIMEHTY HETIOAXOMSIIUMHU JIJIsI HETO, U
OH PACIICHUT UX KaK MyCTOM, He MMEIOIINI CMBICIA COBET.

* Ecitu KJIMeHT CKJIOHEeH n30eraTh OTBETCTBEHHOCTH BOOOIIE, TO My MOXKET ObITh JAaxke YI0OHO
TO, YTO KTO-TO KOHTPOJIMPYET BCe, a TUPEKTUBHBIN CTUJIb KOyYa JIMIIh YKPEMUT 3TO MOJOKEHHE
BEIIEH.
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HeanpeKTHBHBIN S3bIK — IPEeUMYIIIEeCTBA

Ecnu ke oOydyeHue et om 4enoBeka, Mbl IOJTy4aeM CIeyIolye peruMyIiecTBa.

* YesloBEK UyBCTBYET, YTO €r0 BHUMATEJIBHO CIIYIIAIOT, U BHICOKO LIEHUT YCWJIMS KOy4a, cTapa-
IOILIErOCsl BHUKHYTh B CYyTh CUTYallUU.

* B3auMoOTHOIIIEHHsT OCHOBaHbI HA PaBEHCTBE, OTKPHITOCTU U oBepuu. Koyu He nenaer Buf,
YTO y HEro eCTh FTOTOBbIE OTBETHI HA BCE BOMPOCHI, U KJIMEHT YYBCTBYET, UTO €r0 BKJIAJ] TOXE UMEET
3HAYEHUE.

* MHeHus1, TOUKA 3PEHHUs] U UJIeU UMEIOT CaMoe HETOCPEICTBEHHOE OTHOIIIEHUE K KJIMEHTY, U
OH OTHOCHTCSI K HUM KaK K COOCTBEHHBIM, C YYBCTBOM OTBETCTBEHHOCTH.

* [TockonbKy OOJTBbINAs YaCTh Uik U ISHCTBUI UCXOAUT OT KJIMEHTA, TO ¥ OTBETCTBEHHOCTD 32
JEVCTBUS U PE3YJIbTAaT TaKXkKe JIOKUTCS Ha HEero.

* PerieHnst BBIHOCSTCSI UCXO/Sl U3 TIOHMMAHMSI YeJIOBEKa, KOTOPBIM caM MPOXOAUT uepe3 AaH-
HYIO CUTYAlIIHIO, I0O9TOMY OHH, KaK MPaBUiIo, OoJiee aieKBaTHBI 1 3(P(PEKTUBHBI.

* Pa3mbiluieHust ¥ UjieM 3aIycKaloT MpoIece pa3BUTHS B CO3HAHMM KJMeHTa. becena mono6Ha
KaMHIO, OpOIIEHHOMY B TIPY/: BOMPOCH! SIBJISIIOTCSI KaTaau3aTOPOM, KOTOPBIM BBI3BIBAET PEAKIIMIO.
BoustHbl, NOIHSTHIE KOYYHHT-CECCUEH, MOPOI YXOASAT 3a ee Mpejiesbl.

 Eciu uzies1 He IPUHOCHT KeJlaeMOro pe3yJibTara, KJIMEeHT, IOMHsSI O CBOEM aBTOPCTBE, OyJeT
TEM HE MEHEe CTPEMUTHCS U JajIbllle K JOCTHKEHUIO pe3ybTara.
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HeaupeKTHBHBIN A3BIK — HEJIOCTATKU

o I[JIH OBJIaICHUA HEAUPEKTUBHLIM CTHJIEM KOYY JOJIZKEH O6JIaIIaTL COOTBETCTBYIOIIIMMH HABBI-
kamu. [TocTpoeHre mpeayioKeHuil 1 BOIPOCOB OOECTIeunBaeT BIUsIHUE, 2 He KOHTPOJIb (TopoOHee
PaCCMOTPUM 3TO HUKE).

* [Toka KJIMEHT He MOYYBCTBYET BCEX MPEUMYIIECTB TAKOTO CTHIIsI Oece/ibl, OH MOXKET MoHaYay
UCIIBITBIBATh Pa304apOBAHUE OT TOTO, YTO KOYU HE PYKOBOIUT Oece/lon U He MpejiaraeT eMy FOTOBBIX
peLlIeHuN.

* V KOy4Ya 3HAUMTEJILbHO MEHbIIle BO3MOXKHOCTEN JJIs1 KOHTPOJIsS Xona Oece/ibl, 1 9TO MOXET
CO371aBaTh ONIyIIEHUE AUCKOM(OpPTa 151 00EUX CTOPOH.

» Koy4 JIOJKEH yMETh pa3ivyaTh sIBHbIE OTKJIOHEHHUS OT IPEAMETa pasroBopa v TeMbl, UMEIO-
e Oosbioe 3HaueHue it 6ecenpl. Tak, eciii Bbl 00CYKAaeTe TeMy 3[J0pPOBbsl, UMEET CMBICI TOBO-
PUTB O TOM, UTO BbI €IUTE, @ HE O TOM, B KAKHE PECTOPAHBI XOIUTE, XOTA U ITO HE BCETJa UIMEHHO TaK.

» NHorna Gecenpl 3aHUMAIOT OOJIbIIIE BPEMEHH, TIOCKOJIbKY KOYY HCCIIEAyeT pa3MBIIUICHUS U
OIBIT KJIMEHTA C TOW CKOPOCTBIO, KOTOpasi KOM(OPTHA UMEHHO JJIs1 KJIMEHTA.
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IIpu3Haku xopouiero Koy4a

XoTHTe 11 BB Ppa3BUBaTh CBOU HABBIKU KOYYHHIa UJIN co6npaeTer BOCIIOJIb30BATbLCA YCIIyTraMunu

KOy4a, BaM IOJIE3HO 3HATh, KAK OTJIMYUTDH XOPOLICTO CIICUaIMCTa OT HE OYEHb XOPOLIETO.

Tab6s. 2 maet HaM MpeaCcTaBJICHUE O TOM, UTO e MbI UITIEM.

Tabmuua 2. [Tpyu3HaKy XOpOIIEro U He OYeHb XOPOIIIEro Koyya

Xopowmnn Koy4

OTkpbIT/4ECTEH (HANPUMED:

« CnywainTe, A AymMaio, 370 He
cpabaTeIBaET, HE Tak N7 Mel moxem
pa300paTeca Nno4emy?»

He o4eHb xopowmnn Koy4

MoxeT He BeICKa3bIBaTe CBOM
B3rNAALI WK HE MHD OPMUPOBATL
KNWeHTa (Hanpumep, OH AyMaeT Tak:
«[10-MOEMY, 3TO MAWMOTCKARA Maen,
HO A HE XO4y MoKas3aTe emMy, 4TO He
NOAOEPMMNBAKD Ero=)

CosnaeT owyLeHue y KNneHTa, 4To
ero CNyLwawT, UeHHT U NOHUMAIOT.

Ha cnegyiowmx ceccmnax
KNWMEHTL OwywanT celbn
600PLIMK, NO3UTUBHLIMM
W ONTUMUCTUHHBIMKA

Ero knwenT ouwlyuwiaeT ce0a CTPaHHbIM,
HEMOHATHEIM: «[M, NOXOMe y Bac
Heo0bl4HBIN CNy4an, Nnpasna?»

BnoxHOBNSET KNMeHTa Ha Pa3roBop,
paccnpawumMean ero, BeICyLwMBas unm
NPOCTO COXPaHAA MONYaHME

[enaet BCe, 4TOOLI CAMOMY HAIATK
OTBETel M PEeWeHWd, NOAaBNAET ero;
KNMeHT YyBCTBYET ceba NHMWHKM

[enaet Tak, 470 Oecena Te4eT
kak Okl cama coboi, TO ecTe
noanepxuveaeT pasrorop
NooxoaswmmMK ONA 0aHHOr
CuTyauuu pennuveam

W30 Bcex cun cTapaeTca noanep*ars
pa3aroBop, rOBOPWUT CAMLLIKOM MHOMO
WK NPOCTO «CMULLKOM CTapaeTca»

MHCTUHKTHMBHO KOHUEHTPUPYETCH

HA KMKDYEBLIX MOMEHTAX DeCcekl,
HanpuMep: «Moxem Mbl 30ecCk
OCTAaHOBUTLCA M BEPDHYTLCA HEMHOMD
Hazan?»

Ynyckaet unun He NpUuHMMaeT Bo
BHMMAHME KMIOYEBYIO MHDOPMALMIO,
BEPOATHO, CTPEMACE «HaXATL»,
OviICTpee NPoABMHYTLCH Bnepe[, YTo0w
Nony4uTe «pPe3yneTaTs
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CoxpaHsier 00beKTUBHOCTL

1 DeCnpUCTPacTHOCTL Ha NPOTAXEHUN
BCEro pasroeopa, Hanpumep:

«$] NOHMMAID, NOYEMY Bbl MOIMK TaK
NoAyMaTh, HO MHE TaKXe MHTEPECHO
y3HATE M O APYTUX NPUHMHAX
NoBEAEHWS BaLLIEro Apyrax»

MprBHOCKT CyxaeHue unu
npenytexeHve B 6ecefy, HanpuMep:
«5 cornaceH, oHa ABHO XoTena
NPOY4NTL BAC — Bbl ObINK NPaBkl, 4TO
paccepaunmce»

Henasaz4wveo noccocnenyeTt CUTyYauuio,
CGﬁHpEH BCe OTHOCALWMeCH K geny
thakTbl, HaNpUMeP: «K 4TO KOHKPETHO
BaM HE HPDABWUTCH B 3UMe?»

CHMTAET, 4TO NOHUMAET, YTO MMEET

B BUAY KNUEHT, BOZMOXHO, ANa TOro,
4TOObI PA3roBOP HE OCTaHaBNWBancs,
Hanpumep: «[la, 8 HEHaBWXY 31MY,
BeOb 3TO M3-3a TEMHOTLI, Npasna?s

Cospaet oLlylleHne COnpu4acTHOCTH
C KNWeHTOM, 4ToObl 0OBUTLCA
OTKPbITOCTW U [OBEPUA

KNWEeHT HACTOPOXEH UMW HanpsxeH Ha
BCEM NPOTAMEHUK Becefbl, HaNpuUmep,
OH YYBCTBYET, 4TO Y HUX HET C KOY4EM
Hu4ero obwero

MNMonnepxuBaeT KNUEHTA B ero
CTPeMneHn AocTuyb GonbLUEro, Yem
0BbIYHO, TO ECTh BE3 NPULENBHOR
NOAOEPKN Koy4a

Hukak He BNUSET Ha TeKyLLMe Oena unm
pe3ynbTaTel KNWeHTa

HeTro onpegenseT MeICM U LUenK
KNWEHTA, HanpumMep: «4T0 KOHKPETHO
03HauaeT «0onblUue NEHEr» U Yero,
NPUMEHWUTENBHO K 3TOMY, Bbl
OeACTBUTENEHO XOTUTET»

OcTaenseT KNOYEBbIE MbICNW M 3a0akm
B CO3HaHWW KNWMEHTA HEYETKWUMMK,
HanpuMep: «XopOoLLIO, UTaK, Bbl XOTUTE
bonbwe peqer. [lasante nogymMaem,
KaK 3T0r0 MOXHO AOCTUYL»

Ocrtaganchk peannCTU4HbIM,
BOOXHOBNAET Ha peweHue tonee
TPYAHLIX 3afad, HanpuMmep: «[lge
Henen Ha BCe 3Tk SBOHKIK —
NPEKPACHO, HO MHTEPECHO, 4TO
nony4uTCA, ecny Bel caenaete aTo
3a Hepeno. Kakue y sac Syayt
OLLYLLIEHWA?»

He BOOXHOBNAET MK OKa3biBaeT
HEHY»XHOe AaeneHune: «Ai, Aa nagHo,
HY CKONbKO MOMYT 3aHATL BPEMEHW 3TW
3BOHKKM? Ecnu Obl Bbl QEUCTBUTENBHO
MoMbITaNUCL, TO CNpasunnce Obl

C HUMK K 3aBTPaLUHEMY OHIO»

HacrtavBaeTt Ha BbINONHEHUA
NOrOBOPEHHOCTEN, YTOBLI NOCTOAHHO
nepxarteb B hokyce 3afjaqm KnueHTa,
HaNPUMEpR: «X0poLO, B NPOLWNBLIA pa3s
Bbl ONATL CKa3anu, YTo K cnegylowle
Hawen BCTpeYe NnoropopuTe

C MeHeKepom o sapnnare. [lasaitte
pasbepemcs, 4T0 Bac ocTaHaenueaer»

MoasonseT cebe He obpawars
BHMMAHWA Ha HapyLleHHble obewlanmn,
BO3MOXHO, 4TOObLI HE NOPTUTL
OTHOLLEHWA C KNMEHTOM, HaNPUMEP:
«Hy 410 X, NagHO, Bbl AEMCTBUTENEHO
3aHATLI, HO MOXETE 3TO caenark, Korga
Y BaC NOSBWUTCA BPEMAT»
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[Npeano4vTaeT yCTOWHMELIE pesynkTaTsl,
NyCTb U OTAANEHHbLIE, HEAONTOCPOYHbBIM,
HO NONy4eHHLIM cpasy

Cuuraer, 410 He cnpasuncs ¢ paboTon,
ECNN He NONYHUIT HEMENEHHBIX
pe3ynbLTaros

Mcnone3yeT cnoea v dopassl, KOTopkle
NO3UTUBHO BNURAIOT HA KNWEHTA,
Hanpumep: «[Npegcrasste cebe, 4To
Bbl BbICTYNaETE Nepen ayautopuein

W Ha 3TOT pas3 Bam 3T0 NOHPaBWNOCH.
Kakue y Bac npu atom OyayTt
OLLYLLEHWR P

Mcnonb3yeT pe3kue BbipaKeHus;
KNUEHT YyBcTBYeT cebn HeyaoOHO,
OLLyLLAeT HeraTuBHLIN HACTPOMN,
Hanpumep: «[a, Bawa npobnema — ato
HENOCTaTOK YBEPEHHOCTH B cebe»

MpuaaeTt GonblLUOE 3HAYEHWE

yooBCTBY KNMWEHTA BO BPEMA CECCHM,
Hanpumep: «Mbl JOBONBHO WHTEHCWBHO
3aHMMANMCh, Bbl HE XOTUTE OTAOXHYTb?
Xotute kothe?»

Bo spems ceccum nosgonset

cebe oymMatk O APYroM, HanpuMep,
OCTaBNAET BKMOYEHHBIM MOBGWNbHbIM
TenedyoH

MNokasbiBaeT NpUMEpP: He onas3fdblBaeT,
3BOHUT B HA3HAYEHHOE BPEMS,
BbINONHAET BCE JOrOBOPEHHOCTH,
npenynpexnaer 0b MaMeHeHUAX BO
BCTpEYax

Wcnonb3yeT ABOMHbIE CTAHAAPTDLI:
onasabiBaeT, He UMEen Ha TO
OCHOBaHWK, HE rOTOB K CECCHK W1 NPOH.

KOHC‘IHO, 9TO HE€ MCYEPIBIBAIOIIECE OIMMCAHHUE, HO OHO OA€T BaM IMPEACTAaBJIEHUE O TOM, KaK

OTJIMYUTDb XOPOLIEro KOy4ya OT HE OYE€Hb XOPOILEro. Y XOpOILEro Koyya IpoLecc KOyYMHIa BBIISIUT
HETIPUHYXICHHBIM, He TPEOYIOIMM YCHITHA.

Takum 06pa3oM, IPHU3HAKHU XOPOIIEro Koy4ya MOXKHO CTPYIITMPOBATh MO TPEM OCHOBHBIM 00J1a-
CTAM.

o [IpyHLIUITBI ¥ TIOJIOJKEHM ST, HA OCHOBAaHMH KOTOPBIX padoTaeT Koyd, Harpumep: «B aTom pas-
rOBOpPE Mbl paBHbI» WIN: «CHayvana 5 I0IKEeH TO MOHATh».

* Y10 KOY4 MOXET CeJaTh — €ro HaBbIKM U 3HaHU.

* YTO OH AEHCTBUTENIBHO JIEJIAET, TO €CTh €ro (PAKTUYECKOE MOBE/ICHHE.

VY Xopolmero Koyda Impornecc KOYYHHIa BBIVISIUT HENPUHYXKICHHbIM, HE
TpeOyIOIM YCUITHN.
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PE3IOME IJIABBI
KoJs1a6opaTuBHBIA KOYYHHT

KonnaGopaTuBHBII KOYUYHHT — 3TO MPEKPACHBIN CTUJIb KOYUYHMHIA, OCKOJIbKY OH HCIIOJb3yeT
HEJJMPEKTUBHBIN, «IOAJCPKUBAIONINNA» MOAXOA. W XOTS NUPEKTUBHBIA CTUJIb TOKE MOXET OBbITh
3(PEeKTUBHBIM, OH TpeOyeT OT KOy4ya YBEPEHHOCTH KaK B MPOYHOCTH OTHOIIEHHUH C KJIMEHTOM, TaK
Y B CBOMX 3HAHUSIX U OmbiTe. B KOM1abopaTMBHOM KOyUMHIe KJIMEHTa OOYKIAI0T MBICITUTh, BHICKA-
3bIBaTh CBOU B3MJISJbI 1 TEHEPUPOBATh MU, KOTOPbIE OH YacTO OIIEHMBAET KaK HEBEPOSTHO OCBO-
oox farorue. [ koyda ocnabiaeHue AMpeKTUBHON COCTABIIAIONIEH, €CIIU MOAXOAUTb K 3TOMY Ipa-
BWJILHO, OKQ3bIBAETCS HEMPOCTOM 3a1aueid, TpeOyIolell 0COObIX HABBIKOB, a JIIsl KJIMEHTA 3a4acTyIo
CTAQHOBUTCS TIOJIE3HEUIIIMM OMBITOM, KOTOPBIA MOXKET OYKBaJIbHO MIEPEBEPHYTH €ro KU3Hb.
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I'naBa 2
IIpyMHOUNBI KOYyYHHTa

Bawa gunocopusi sncusnu eausem na eauy AUMHOCHb O0ablLe, UeMm
umo-aubo opyeoe.
Aumonu Pooounc

IIpuHIMIBI KOy4Ya

KonnaGopaTuHblii KOy4rHT OCHOBAH Ha OTPEIEICHHbIX IIPUHIMIAX U yOekJeHHusX. B komHare
MOXET HaXOJUThCS] MHOKECTBO IMPEKPACHBIX Koyueil. OHU BBIIVIAAAT MO-Pa3HOMY, TOBOPAT MO-pa3-
HOMY M KaxyTcs pasHbIMH. OHAKO B CBOEW paboTe OHM MCXOAAT U3 oOmmx yoexnenuil. Hanpu-
Mep, OHU BCE BEPAT B BOBMOKHOCTU KOYYMHIA U B TO, YTO MOT'YT OBITh KOYYaMH. DTU yOeKIeHUS
MIOMOTAIOT AaTh onpejesieHre 3((PeKTUBHOMY KOYYHHTY. B 3TOJi I71aBe Mbl pacCMOTPHM ClIeyoIue
MOJIOKEHU S KOYUUHTa.

* S1 ocraHych BEpHBIM CBOEMY 00513aTeJIbCTBY IOMOIaTh KJIUEHTY.

* Mou B3aMOOTHOIIEHHS B KOYUYMHIe CTPOATCS Ha MPaBJE, OTKPHITOCTH U I0BEPUH.

* KiimeHT HeceT OTBETCTBEHHOCTD 3a pe3yJIbTaT, KOTOPOro OH JOOMBAETCS.

* KimeHT ciocoGeH Ha 6osiee BHICOKHE pe3y/bTaThl, YeM JOCTUIHYTHIE ceifuac.

* S1 cocpenoTouych Ha MBICJISIX M UyBCTBaX KJIMEHTA.

* 51 3Ha10, YTO KJIMEHTH! MOTYT IPEAJIaraTh OTJIMYHbIE PEIIEHHUS.

* Mou KOY4YMHI-CECCUM OCHOBAHBI HA PAaBEHCTBE.

Msl BBIIETMIIA OOIIME U1l KOyYMHTa HAOOp TMOJIOKEHUHA. DTU TOJOKEHUsI CTaHyT MPUHIIMU-
[IaMH, Ha OCHOBE KOTOPbIX MBI CMOkEM PadoTaTh, YTOObI CO BpeMeHeM J100UThCs 3(PHEKTUBHOCTH.
Pa3sMblliss 0 HUX U CpaBHMBAsA UX CO CBOMMMU MOBEJEHYECKMMH CTEPEOTUIIAMH U MTOAXOJAMU, MbI
MOXEM OIpeJeUTh Te 00NIACTH, KOTOpbIe TPEOYIOT COBEPILIEHCTBOBaHUA. Eciiu BIpyT Halll KOyYMHT
He MPUHOCUT Pe3yJIbTaTOB, TU MPUHLMIIEI TIOMOT'YT HAlTH NPUYMHY Heyaauu. VIHora KJIMeHT ¢ yao-
BOJIbCTBHEM JKAJIyeTCsl Ha CUTYALMIO Ha padoTe B TEUEHUE BCeW CECCUU, HO OTKA3bIBAETCs MOLyMAaTh
HaJl TeM, KaKk ee MOXHO McrpaBUTh. Koyu Oe3ycrenHo melTaeTcsi NepeKiounTh KIMeHTa Ha MO3U-
THBHBII TMOJIXOJI WJIM TIOABUTHYTB €ro Ha KaKue-I100 AeHCTBUs. 3aTeM, BCTIOMHHB 3TH IPHUHIIUIIHL,
KOYY MOHMMAeT, YTO KJIMEHT CaM HeceT OTBETCTBEHHOCTh 32 CBOIO CUTYAllMIO U COOCTBEHHBIC JIeHi-
crBus. Ciryyaercsi, YTo KOyd, 00eCKypaKeHHBIH CIIOKUBIIEHCS CUTYAIMe, TPOCTO 3a0bIBAET O TOM,
YTO B KOYUMHI€ HEKOTOpbIE BELIM, KaXKyILHecs CIOKHBIMHU, Ha CAMOM JeJle UMEIOT OYeHb IPOCTOe
petienrie. OHU NPUHLMIBI IPEJCTAaBIAI0T COOOH MpaBUiIa MOBEAEHU S, APyrie — B3MIsAbl HA TO, YTO
BXOIUT B 00SI3aHHOCTH KOY4Ya, a 4To HeT. Ecim Koyd B COCTOSIHMM MOCIIe0BATEIbHO IIPUMEHSTh 9TH
MPUHLIMIIBL, CO BPEMEHEM 3TO MOBBICUT 3(P(HEKTUBHOCTb €r0 KOYUYHHIA.
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OcraBaTbCsi BepHBIM CBOEMY
00513aTeJIbCTBY IOMOTaTh KJINEHTY

Xopommii KOy4 X04eT 3aHUMAaThCsl KOyYMHIOM C KJIMEHTOM U OCTAaeTCsl BEPHBIM CBOUM OTHO-
1ieHusM ¢ HuM. OH NoJIepkKUBaeT KJIMEHTa, [IOMOTaeT eMy WM OTKa3blBA€TCs OT 3aJaHusl.

3auacrylo 3T0 ciyvyaercs B Hauasie padoTsl. Koyu, ckopee Bcero, [ymaeT o ToM, KaK YCIHEIIHO
BBINIOJTHUTB 33/1aHUE, 4 HE O TOM, XOYET OH WJIM HE XOUeT IOMOYb KJIUEHTY B ero cutyauuu. Co Bpeme-
HEM MOT'YT BO3HHKHYTb (DaKTOpbI, TOOYKJAIONIHE KOyYa MPEKPATUTh MOMOTaTh KJIMEHTY ¥ MOAJep-
AMBaTh ero. Koyu MOXeT He 0CO3HaBAaTh, UTO OH MEpecTal 3To Aejarh. BozMoxkHO, mporiecc KoyurHra
UJET TSKENO WA He BUJHO HUKAKUX MOJIOKUTEIbHBIX CBUTOB; B 9TOM CJIydae KOy4 MOXET IpeKpa-
THUTh TOJJIEPKKY, 3a4acTylo Jaxe He oTnaBasi cede B 3ToM ordera. OH MOXKET BIPYT MOYYBCTBOBATh
CKYKY H ycTaJoCTh. O4eHb Ba)KHO, YTOOBI HA STOW CTAJK KOYY YMEJl yIIPaBATh coOoi. Koy nomken
MIOCTOSIHHO OLIEHMBATh XapaKkTep pa3BUTHsI OTHOIIEHUI C KIIMEHTOM M BBISIBIISATH JIIOObIE CBSI3aHHBIC
C HUMU HETaTUBHbIE NIPOSIBJICHUS.

BeiieckazanHoe He ciieyeT BOCIpUHUMATh Kak aHaiu3 aHam3a. [lepe ceaHcoM KOy4rHra i
CTapaloch YIEJIUTh JBE MUHYTHI ITOATOTOBKE K CECCUU. 3a 3TO BpPeMs 51 IPOCMATPUBAIO0 CBOU 3aITUCH
MPEABIAYIINX CECCHiA, OOMYMBIBAIO 32/1a4M KJIMEHTa M HAllOMHUHAI0 cebe, KaKiMM 00pa3oM s Coelt-
CTBYIO PEIIECHUIO TUX 3a]au.

ITO NepeKToYaeT MEHs Ha PeXrUM MOLIEPKKU KJIMEHTa BHE 3aBUCUMOCTH OT TOTO, HACKOJIBKO
TPYAHOWU MOXET OKa3aThbCsl CECCHUSs.
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becnpucrpacTHbIl KOYYHHT

WHorma koyd MOKET MOYyBCTBOBAaTh, YTO €r0 KJIMEHT He BHYyIIAeT eMy cummnaTtuid. He 3a0bI-
BaiiTe, YTO MBI, JIIOAU, UMEEM, €CTECTBEHHO, CBOe MHEHHE 00 OKpYXKaloIuX. Mbl cCpaBHUBaeM BHEIII-
HUI BUJI, CIOCOO MBIIIUIEHHS] U ISHCTBUSI APYTOro YesioBeKa co CBoMMH. Ham MOryT HpaBUTHCS WM
HE HPaBUTbHCS APYTHUE JIIOIU M3-32 UX PUUYECKHU, OZIEKIbI, BHEIITHETO BU/1A, MAaHEPhl peUr, TOHA roJIoca
UT. I

A ecnu KOy4y He HpaBUTCS ero KimeHT? Eciy OH CIIBIIINT O MOCTYNKax, KOTOpbIe, CUATACT
HeJocToMHbIMU? KOyd MOKET yClblaTh O JIKH, KECTOKOCTH UM HEBEPHOCTH — O TOM, UTO, 10 €ro
MHEHHUIO, JIeJIaeT YeJIOBeKa B KAKOM-TO OTHOIICHUU «TLIOXHM».

MBs1 He Oynem 00Cyk/IaTh, UTO «ITPABUIIBHO», & UTO «HETIPABUIBHO» . B OTHOIIEHUSX KOYY-KJTH-
eHT JTI000e HeooOpeHre MeliaeT MIo0TBOpHOM Oecenie. Kpome Toro, HeomoOpeHre Koyda 0ObIYHO
niepeaeTcs KIIMEeHTY, AaXe eCli OHO He ObUIO 03BYYEHO.

[MpencraBum, 9TO KOydY pabOTaeT C 4YeJOBEKOM, KOTOPBI OYEeHb HAIOMUHAET €My ObIB-
IIIero MapTHepa, CTPEMUBIIETOCs] JOMUHUPOBATh B X OTHOIIEHUsX. KiMeHT, Harpumep, TOBOPUT:
«Bunute 11, y MeHs ecTb ornpezeeHHble JKU3HEHHbIE TpaBUiIa, KOTOPBIX s Beeraa Oyay MpUaepKu-
BaTbCs1». KOy4 BCIOMUHAET, YTO MMEHHO 3TU CJIOBA OH CIIBIIIAT OT CBOEro ObIBIIIEro maprHepa. U
BOT YK€ KOyY, CPaBHUBAsI KJIMEHTA CO CBOMM OBbIBIIIMM MapTHEPOM, HAYMHAET HeHaBUIeTh ero. Koy
BCTYINAeT BO BHYTPEHHUI TUAJIOT C TEM, YTO TOBOPHUT KJIHEHT: «0-0, 3TO IMEHHO TO, YTO OH OOBIYHO
aenam» win: «C To00M, HaBEpPHOE, HEMTPOCTO KHUTh». DTO TO JKE CaMOe, YTO CMOTPETh TEJIEBU30P C
BKJIIOYEHHBIM PAMO: Balll BHYTPEHHUI IMAJIOT MelIaeT BaM BHUMATEJIBHO CITyIIATh.

Ecnu Mbl HE cMOTPUM Ha YeJloBeKa OOBEKTUBHO, HE OTKPHITH €My, HaM TPYy/AHEe MOHSATH €ro.
Takoli HeJOCTATOK TIOHUMAaHU I HAMPSIMYIO BJIMSIET Ha HAIITY CIIOCOOHOCTh YCTaHABJIMBATh OTHOIIICHUSI
C YeJIOBEKOM M BHUKATh B €T0 CUTYyaIMIo. B To e Bpems ocnabieHHOe B3aMMOIIOHMMAaHUE CHAXKAET
Hally COCOOHOCTh BJIMATH Ha YeIOoBeKa. BrioiHe BeposiTHO, UTO KJIMEHT TIOUYBCTBYET HEOJOOpEHUE
110 BBIPAXKEHUIO JIUIIA, TOHY, JKECTUKYJISIIIY WJTH HEKOTOPBIM (ppazam, Harpumep: «Tak mouemMy xe Bbl
caenamm 310 ?». Kak ToiIbKo KJIIMEeHT MOYyBCTBYET HEOOOpEHUE, OH CTaHET CAepKaHHEee B CBOMX OTBE-
Tax. [IouyBCTBOBAB, UTO KJIMEHT B YeM-TO «HeOe3ynpeueH», KOyd HauMHaeT ICHCTBOBATH C MO3UIIUH
«HAJIATYMKa», HAPUMEDP, TOBOPUT: «BaM He KaxeTcsi, YTO BbI JOJKHBI M3BUHUTHCS 32 3T07». K-
eHT, OISITh MOYYBCTBOBAB HEONOOPEHUE, MOKET OTCTPAHUTBLCS WM 3aHATh OOOPOHUTENBHYIO MO3H-
IHIO.

INockombKy cOCOOHOCTH KOyYa YCTaHABIMBATh OTHOIIEHUS M IOHUMATh KJIMEHTA SIBJISIOTCS
KJIIOYEBBIMH HA MYTH K YCTIEXY, €r0 JIMYHOE CYXJEHUE O YeJIOBEKE MOKET CTaTh Il HErO TIOMCTHUHE
KaMHeM TpeTKHOBeHusl. Koyu nomkeH HaOmonaTh KJIMEHTa ¢ IO3UIMIA 00bEKTUBHOCTH, HE BHIHOCS
COOCTBEHHOTO CyXAeHus. Eciu koyd npuiepKuBaeTcsi HeUTPaIbHOW, OTKPHITON TIO3UIMN, OH MOXKET
NOTy4YnTh O0JIee SICHYI0 MH(MOPMAIIMIO U TIOHUMaHUE CUTYyalluu. MBICTH KOyda MPOSICHATCS, M OH
MIOYYBCTBYET ceOs1 CIIOKOMHEe M0 Mepe TOro, Kak MOCTENIeHHO HAuYHeT MOHUMaTh KineHTa. OH yxe
HE pa3yMbIBaeT HAJl TEM, YEero He MOT Obl O3BYyUYHTh, M €r0 pa3yM OCTAETCsl CIIOKOMHBIM B TEUCHHUE
Oecelpl.

Koyu He BripaBe cyauTh KJIMEHTA 32 €ro OTHOIICHUE K JIOSM WM BhIpaKaTh HEOJI0OpEeHHE 110
MoBOAY 00pa3a KM3HU TOTO YesloBeKa. 3ajadya Koydya — YCTAHOBUTH B3aMMOCBSI3b MEXKIY MOBeJie-
HHEM YeJIOBEeKa U pe3y/bTaTaMH, KOTOpble OH MoyvaeT. Harmpumep, KIMEHT CTPEMUTCS K MOBBIIIIe-
HHUIO 110 CITyk0e, HO OCO3HAET, UTO 3TOMY MelllaeT OTCYTCTBUE MOIAEPKKH Kosuier. OH paccKkas3biBaeT
O CBOMX CIIOpax C KOJUIEraMu, B KOTOPBIX CTapaJiCsl «IIOCTABUTh UX HAa MECTO» WJI OOUJIETh.

Koyu 7erko ycraHaBivBaeT CBsSI3b MEX[y NMOBEJICHUEM KJIMEHTA U AOCTHKEHHEM ero Ielu.
OpnHako eciy KOyd HauHeT yOexKIaTh KJIMeHTa B TOM, UTO OH «HETPaBUIIbHO» BefIeT cedsl 10 OTHO-
IIEHHIO K KOJUIeraM, TOT, CKOpee BCEro, CTaHeT OTpUIaTh 3To. ['opaszno yoeauTenbHee AJisl KIMEeHTa
OKa3aJIoch ObI MPEITONIOKEHUE, YTO ero TOBeIeHUe «He CpadaThIBaeT» M HEMIOCPECTBEHHO BIIMSET
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Ha JIOCTHXKEHHE TIOCTABJICHHON UM I1eJIM. DTO MO3BOJIMIIO OBl KOYUY U KJIMEHTY 00CyIuThb OoJiee Mo3u-
TUBHBIE BAPUAHTHI MIOBE/ICHUSI, OT KOTOPBIX BBIUTPAIOT U ITOT YEJIOBEK, U €ro KOJIJIETH.
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Yrto omymaer Koy4, cTapsich ObITh 0eCIpUCTPACTHBIM?

CoxpaHsisi OecIIpuCTpacTHOCTb, KOYY HE JyMaeT Mpo cedsi: «ITO YKacHO, KECTOKO, Tpyodo U
npod.». Koyu He XMypuTcsi, HeOMOOPUTEIbHO TIOKaunBasi rojioBoii. OH BCEro JIMIb BHUMATETBHO
CITyIIIAeT, OCTaBasICh B pyciie Oece/ibl.

B03MO0OXHO, MPUCTPACTHOCTh BBITECHUT PACTYIIEE JIOOOIBITCTBO TIO OTHOIICHUIO K TOMY, YTO
TOBOPHT Y€JIOBEK M UTO OH UYBCTBYeT. KOyd JI0/KeH MOHSATH, YTO MPOUCXOIUT B ACHCTBUTEIBHOCTH,
U, TIOMHSI 11eJT1 KJIMEHTA, BBIACIUTD B 9TOM IJIABHOE, UMEIOIIee OTHOIIEHUE K JIeTTy.
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Kak n30aBUTHCA OT NPUCTPACTHOCTH?

Ecnu Bam He 0BeI0Ch MHOTHE TOIBI MATH TI0 ITyTH IMO3HAHUS TI0]], PYKOBOJICTBOM OYITUICKOTO
HACTaBHUKA, TO 3HAWTE, YTO HAa 3TO MOXKET YUTH BCS XKU3Hb. BBl Bce paBHO OyieTe CyObEeKTUBHO
CYIUTh O JPYTHX, HO (POKYC 3aKJIIOUAECTCS B TOM, YTOOBI BOBPEMS 9TO 3aMETUTh U OCTAHOBUTHCS.

Koy‘{ HE BIIPpAB€ CyIUTH KJIMEHTA 3a €ro0 OTHOLICHUEC K JIIOIAM WJIM BbIpAXKATb
Heoio0peHue 1o MoBoay 00pa3a KU3HHU STOTO YesloBeKa.

VipaxHeHue i TPEHUPOBKU

Ha6op MHCTpymMeHTOB MeguTauums ana GecnpucTpacTHOCTH
Koy4a
YT10 31O Takoe? MeTtop nabasneHua oT NPUCTPACTHOCTU

W OYULLEeHWA HaWero pasymMa

Korga A mory ato Habriopas, Hanpumep, 3a TeM, KTO:
UCNoONL30BaTL?

BLICTYNAET C PEYbi0 UNW AENaET NPE3eHTaUMIO;
pPasroBapuBacT C Kem-To;

y4acTBYET B rPYNNoBoiA 6ecene, HanpuMep,
Ha [eNOBOM COBELLIaH1M

3a4yeM MHe 3T0 aenatk? Ona pazeuta Gonee obbeKTWBHOMO B3rNAOa
Ha Ybl0-NMB0 CUTYaLMIO.

Ona yctaHoeneHws Bonee BNM3Kux OTHOLLEHWIA,
Hanp1Mep, B NPOLECCE KOYYMHra.

Ona Toro, 4Tobkl HAYYUTLCHA COXPaHATL
ACHOCTb MbILLNEHWA U CMOKOWCTBWE BO BPEMA
chnyLwaHus

IIlar mepBwIii: y3HalTE

1. Haiimute 0ObeKkT HaOmMoOeHusd. Bl JOMKHE HAXOOUTHCS B OOHOM KOMHATE C HHUM, YTOOBI
YETKO BUZETDb U CIbIIATh ero. Vneanen Obu1 Obl BApUAHT CTOPOHHETO HAOMIOAATE s, TO3BOISIIOIIUI
HU Ha YTO HE OTBJICKAThCS, TO €CTh HE yUaCTBOBATh B COBEIIaHWU. [lepkuTe HaroToBe OJIOKHOT U
PYUKY, 4TOOBI BOBpEMsI C/Ie/IaTh 3aMETKU.

2. He Hanpsraiitech, HO ocTaBaiiTech coOpaHHbIM. COXpaHsIiTE pOBHOE JbIXaHUE, TEJIO pac-
cnabbTe, HO JiepkuTech mpsaMo. HaunHaiite HaOmoneHue u AeanTe 3aMeTKU.

3. Habmoaas 3a 00beKToM, 00paTUTECh K COOCTBEHHBIM MBICIISIM. UTO BBI yMaeTe W TOBO-
purte mipo cebs? [Ipocto oOpaTtute Ha STO BHUMaHKe, TIOKa TOrO JA0cTaTrouyHo. Hanmpuwmep.

— 41 cornacen/He cornacen?
— MHe HpaBuTcs/He HpaBUTCA?
— $1 yxe ciplal 3170 paHblLe.
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— On/oHa HAITIOMUHAET MHE. ..
Ha6monaiite 3a CBOMMU MBICISIMU OTCTPAHEHHO, Kak Oy/ITO OHM He Ballld, Kak OyJTO BBl HAOJIO-
naere ceOs HAOIOAAOIIETO.

IIIar BTOpOIi: 0OTOPOCHTE CBOM MBICJIH
4. 3amMeTuB, 4TO O YeM-TO AyMaeTe, MocTapaiTech MPOrHaTh CBOM MbICTIU. OTCieAnTe CBOIO
MBICJTb ¥ OTTOHHTE ee. [103BOoIbTe eil MPOIUIBITh 10 BOJIHAM, MOJOOHO MAJIKe, a 3aTeM OTITyCTUTE ee.
Ecnm 310 moMokeT, cHavYasa 3anuIIiTe MbICIb, 3aTEM OTITYCTHTE ee.
IIIar TpeTHnii: 0CO3HAHHO yNpaBJsiiiTe CBOMM BHUMaHUEM

5. J1n5 nepeKouYeHusl CBOMX MBICJIEN BOCIIONb3YHTECh CIIEYIOIIMMU BOIIPOCAMHU.

— YTO roBOpHUT 3TOT YeJI0BEK ?
— Y10 3TOT YeNIOBEK UyBCTBYET IO 3TOMY IOBOLY ?
— Y0 BaXXHO IJ1 3TOro YejaoBeKa?
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PE3IOME PA3J/IEJIA
Ha6op mHCTPYMEHTOB Koy4a.
Meauranus JJs 0eCIPUCTPACTHOCTH

Dto HenpocToe ynpaxHeHne! OIHAKO MoJb3a OT HEro CTOUT TOro, YTo0Os! mompodoBats. Eciu
BaM TPYAHO BBINIOJIHUTH BCE YIPAKHEHUs Cpa3y, MOMpoOyiTe OCBOMTH CHavasa mar rnepsbiil. Korga
BaM CTaHeT Jierde, 00aBbTe mar BTOpoi. M, HakoHell, IepeXouTe K TPEeThbeMy IIary.

I'naBHOE — Bpra6OTaT]) HaBBbIK OTCJIC)KUBAHUA CO6CTB€HHLIX MBICJIEN U Cy)K}leHI/Iﬁ N HAYyYUTbCA
abCTparupoBaThCs. DTO Ha3bIBAETCS MEIUTAIIUEH, TIOTOMY YTO TIOCTPOEHO Ha TPOCTEHIINX TPUHITHA-
I1axX OCHOBHBIX MCHHT&HHﬁ, TO €CTh Ha Ha6HIOII€HI/II/I 3a CO6CTBCHHI)IMI/I MBICJISIMU C TEM, ‘ITO6]:»I OaTb
UM yiTH. JIpyroii croco0® Hay4IUThCs] OTCTPAHEHHOCTH OT CBOMX MBIC/IEH — MPOCTO HAYaTh MPAKTH-
KOBAaTh MEIUTAIIUIO.

Kaxk Tonpko Mbl HayurMcsl a0CTParupoBaThcsi OT COOCTBEHHBIX MBICIIEH WM CYXIEHUI O py-
T'OM YeJIOBEeKe, OHM IePeCcTaHyT MelaTh HaM JIeJIaTh YTO-TO JPYyroe, HalpuMep, BBICIYIINBATh KJTU-
eHTa.
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OcHoBbIBaliTe B3aUMOOTHOINIEHUS B
KOYYMHI'€ Ha 1IpaBJ€, OTKPLITOCTH U JOBECPUU

BCTynaH B KOYYHMHI'OBBIC OTHOIIEHUS, Bbl CTPEMUTECH YECTHO CIIYKUTDb KJIMCHTY. t0 CJIeayeT
YIIOMAHYTB, IMOCKOJIBKY Hallla YECTHOCTb B 3TOM OTHOHICHUH MOKET 6LITI) AOCTATOYHO JIETKO KOP-
PyMITMpOBaHa.

[NepBas 0ByIIKa, B KOTOPYIO JIETKO MOMACTh, MOKUAAET BAC TOTA, KOTA YCIYTd KOYYMHTa
3aKa3blBaeT He CaM KJIMEHT, a KTO-To Apyrou. Takoe 4acto ciy4yaeTcs B OusHece, KOrjaa CTapIivi 1o
JOJKHOCTH 3aKa3bIBaeT KOYUHMHT AJIsSi CBOETO MOJIOJOro Koyierd. B kauectBe mpumepa s puBey
ucropuio CkotTa.

PACCKA3 KOYYA

Bomnpoc jgossabHOCTH

Hcropus u3 K13HU, TOINBKO MMEHa M3MeHeHs!. ['9pu, meHemkep CKOTTa, HOMPOCHIT MEHS Mpo-
BecTr co CKOTTOM HECKOJIBKO ceaHCOB KoyuuHra. ['apu cuutan, yto CKOTT MOT Obl JOCTHYB OOJBIINX
PEe3yJIbTaTOB, YMEW OH BbICTpauBaTh OTHOIIEHHs Ha padote. [Toxoxe, ['apu ObuT CHITBHO pazoyapoBaH
B Ckortre.

Takum 00pazom, s y:ke UMel0 Habop Liesield, TOCTaBJISHHBIX JJIs1 TOro, KTO MOXET 3aX0TeTh, a
MOXET W He 3aXOTeTh 3aHUMaThcsi KOyduHroMm. C camoro Hadana ObUIO BaXHO O0ObsCHUTH CKOTTY,
MoOYeMy €ro MeHe[Kep Mpuriacuil MeHsl. BMmecte ¢ MeHekepoM Mbl OOCYAMIM KOHKPETHbIe 00sa-
CTH, KOTOpbIE TPeOOBAJIM COBEPIIIEHCTBOBAHUS U SIBJISUIUCH 11EJIbI0 KOYUMHI'A, a TaKkKe TO, 4TO Oyner
BKJIIOYATh B ceOsl KOy4MHT. MBI JOTOBOPHJIVCh, YTO KOYYHMHI CTAHET Moaaepkkou mis CkorTa, OT
KOTOPOH OH CMOKET OTKa3aThCsl B JIIDOOE BpeMsi, €CITH 3aX0UeT.

MBbI Takke 0OCYAUIH, KAKMM 00pa30M KOYUHHT MOXeT MoModyb CKOTTY B pelIeHHH ero coo-
CTBEHHBIX 33/1a4, M BKJIIOYWJIM MX B TJIaH KoyuuHra. f pacckazana CKoTTy, 4To OygeT BXOAUTh B MOU
OTYETHI €r0 MEHEKepy, 3aBEPUB €r0, YTO CaMO COIepKaHKe HaIMX Oecel] OCTAHETCS] MEX/y HAMH.

C I'spu, KOTOpBIii OIJIAYMBAJI MO CY€Ta, MBI JOTOBOPHIIUCH, YTO 51 Oy1y MH(POPMUPOBATH €TI0
0 XOfie Halel padboThl U JOCTUTHYTOM IPOrpecce, OIHAKO He CTaHy MOCBAIIATh €r0 B COAEpKaHKe
Halmx pasroBopoB co CKOTTOM. MBI Takke pelIwsif, 4To eciu [apu 3axoder y3HaTh OoJblie, OH
MOXET HanpsiMyio oOpaTuthcst K CKOTTY.

CKOTT OXOTHO BOCIOJIb30BAJICSI KOYUMHT-CECCUSIMH, UTOOBI 0OCYAUTH CBOIO cuTyarmio. OH pas-
AyMBIBaJI, CTOUT JIM €My OCTaBaThCsl B 3TOM OPraHU3aINH, TIOCKOJIbKY OUYeHb COMHEBAJICSI B TOM, UTO
CyMeeT CIUIOTUTh KOMaH/1y JJIsl pabOTHI.

B nHammx pasroBopax co CKOTTOM MHE MPECTOsIO YCTaHOBHTH, UTO Jyuine aas CKoTTa, a
3aTeM OIpeesUTh, KaK 3TO CBSI3aHO C €r0 MEHE)KepOM 1 BOOOIIE ¢ KOMITaHHUEH, B KOTOPO OH pado-
Tajl. MBI MpopadoTaiy C HUM HECKOJIBKO CLIEHAPUEB, BKJIIOYAsI €r0 YXOJ U3 KOMITaHUU WU TIEPEBO
Ha JAPYTYIO JOJKHOCTb.

[TycTb 3T0 MOKakeTCs HENOSUIbHBIM IO OTHOIIEHUIO K MOeMy crioHcopy (I'spu), HO s Xouy noj-
YEepKHYTb, YTO TOJIBKO HA TAKUX MPUHIIUIIAX MBI MOKEM MPOBOAUTH KOy4uHT. Eciiu ObI 51 cTana yro-
BapuBarh CKOTTa OCTaThCsl HA padoTe WM B3Th Ha ceOsi Oosbllie 00sI3aHHOCTEH, KaK 3TOr0 XOTel
['>pu, HAIM OTHOINIEHUSI C HUM MCTIOPTUJIMCH OBl B TOT K€ MOMEHT.

Ho yectHo 5111 310 110 OTHOMIEHUIO K ['9pH, ornaruBiemy koyurHr? C camoro Havyana s 00b-
SICHIJIA €My, KaK paboTaeT KOYYHMHT, M paccKkaszajia 00 OCHOBHBIX MpaBmiax padoThl koyda. Kak mpa-
BUJIO, CTIOHCOPHI COTJIAINIAIOTCS C TEM, UTO UX He OyIyT MOCBAIIaTh B cofepxkanue 6ecen. [Ipocto koyd
JOJKEeH JIOTOBOPUTHCS CO CIIOHCOPOM O TOM, Kak OH OyJeT ero nH(GpOpMHUPOBATh, & IIOTOM COOOIIUTh
00 9TOM KJIMEHTY.
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JI71st TOro 4ToOBI CIIOHCOP JIyYIle 3HAJ CoAepKaHne KOYUMHT-CECCU, HEOOXOIUMO MOOYIUTh
ero K peryasipHbiM Oeceiam ¢ KiaMeHToM. OueHb YacTo 3TO MPUBOIUT K OTKPBITOCTH U, CJIeI0Ba-
TEJIbHO, K JOBEPUIO MEKIY HUMH, a4 OT 3TOI'O BLIMI'PLIBAIOT UX pa60q1/Ie OTHOIIIEHHN .

J171st TOro 4ToOBI BIOC/EACTBUM KJIMEHT HE YCIIBIIIAT O ce0e UTO-TO, Yero BaM He XOTEJIOCh Obl
JOBOJIUTH JI0 €T0 YIIIel, HUKOT/Ia STOr0 He TOBOPUTE.

A uto xe mabiie ciayuniock co Ckortom? Hy 4TO 3K, OH pelimI OcTaTbesi U BOCTIONb30BAThCSI
HUMEBIINMUCA Y HETO BO3MOKHOCTSAMM. HpoaHa)II/I3I/IpOBaB Pa3/IMIHbIC BAPUAHTLI, a4 TAKKE BO3MOK-
HBIC IMTOABOAHBIC KAMHU U MMOTCHUHAJIBHYIO BBIT'OAY, OH CYyMEJI HpHﬁTH K 9TOMY PCIICHMUIO.

Emy nmomoriu noHsTh, 4To Beeraa ecTb Bbioop. CKOTT nepectan ce0si YyBCTBOBATh 3ar HAHHBIM
U3-3a JIaBJICHN I, OKa3bIBAEMOT0 Ha Hero MeHekepoM. B mporiecce Haimx Gecelt OH HAKOHEI! MOHSI,
YTO 3TO OBLJIO HE CTOJIBKO «JIaBJICHHE», CKOJIBKO MOOYXKICHUE K JSHCTBUI0. MOry TOJIBKO JOOABUTb,
410 Oe3 KOY4MHIa 3TOro Obl He CITy4mioch. JKU3Hb He BCeria MpeKpacHa, U s CTapaioch ObITh OJ1aro-
JapHOM, KOTJIa OHa BCE-TaKKM OKa3bIBACTCSI TAKOBOM.

I[JIH TOrO YTOOBI BIIOCJICACTBHUU KJIMEHT HE YCJIbIIIAIT O cebe 4YTO-TO, YE€Iro BaM
HE XOTEeJIOCh Obl JOBOJUTH OO €10 yIHGfI, HUKOr'Ja 9TOr0 HE rOBOPUTE.

TECTOBBIE BOITPOCBI
YpoBHHM OTKPBLITOCTH H Y€CTHOCTH

BcnomunTe 0 CBOMX B3aMMOOTHOIIEHUSIX ¢ KeM-Jnbo. 3aaaite ceGe craeayiolpe BOIpoCH,
YTOOBI OLIEHUTh YPOBEHb YECTHOCTU M OTKPBITOCTU ITUX OTHOIIEHHIA. DTO OyJeT 0OCOOEHHO MONIE3HO,
€CJIM Bbl UCTIONb3YeTe peasibHble KOYUUHT-OTHOIICHUSI.

? Hackonpko koM(OpTHO BaM B KOMIIAHUH 3TOTO YesioBeKa?

? Hackonpko cBOOOHO Bbl MOXkETe TOBOPHUTH, BHIPAKaTh CBOM MBICTHM B MIPUCYTCTBUH ITOTO
YyeJioBeKa?

? Kak BBl cunTaere, 3T0T 4eJoBeK n30eraet oOCykaaTh C BaMU KaKue-1100 BOIPOCH?

? Bbl korga-nmubo Jraiad ToMy 4eloBeKy ?

? l'oBOpuIIH J1K BBI UTO-TTOO 00 3TOM YeJIoBeKe, 4ero Obl BaM He XOTeJI0Ch, YTOOBI OH YCIIBIIIAT ?
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KiIneHT HeceT OTBETCTBEHHOCTD 3a JIOCTUTHYTHINA pe3yJbTaT

Ecnu mbl mpuHMMaeM Ha ceOsi OTBETCTBEHHOCTh 32 YTO-JIMO00, 3TO O3HAYAET, YTO MBI MOXEM
MIOBJIMATH Ha 3T0. Harpumep, ecim 51 OTBETCTBEHEH 3a CBOIO Y/IOBJIETBOPEHHOCTh COOCTBEHHOM pado-
TOH, TO UMEHHO MHE CJIe[lyeT 4TO-TO JieJlaTh, €C/IM OHa MeHs He ycTpauBaeT. Takum oOpa3om, Koyd
PYKOBOJICTBYETCSI IPUHLIMIIOM, TIO KOTOPOMY KJIMEHT B KOHEYHOM UTOre CaM HECET OTBETCTBEHHOCTD
3a CBOIO )KM3Hb U JIOCTUTHYTBIE UM PE3y/IbTaThl. TO U ero padboTa, ¥ BHIOMpaeMble MM B3aUMOOTHO-
LIEHUs1, U1 MECTO KUTEIbCTBA, U MPOY.

B koyuMHre 310 NOHMMAaHUE JIMYHON OTBETCTBEHHOCTH KJIMEHTA SIBJISIETCS KJIIOUEBBIM, €CIIY MBI
XOTHM, 4TO Obl OH JEWCTBOBAJ aKTUBHO U TMIO3UTUBHO B CBOEH CUTYaIIUH.
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PoJb xKepTBHBI

[TpOTHBONONIOKHOCTBIO ITOM MO3UTUBHOW, AKTUBHOW POJIH SIBJISIETCS pPOJIb XKepTBbIL. JItoau, npu-
HUMAIOIIKE POJIb KEPTBHI, AEHCTBYIOT TaK, Kak OyITO OHM HE X03s€Ba CBOEH KM3HU U HUKOMM 00pa-
30M HE MOT'yT Ha Hee MOBAUATh. OHM yacTo BorpomaiT: «Hy 4To 51 ¢ 3TUM Mory noaenars?» Win:
«[oxosxe, co MHOI 3TO BCe BpeMsl CITydaeTcs», UIH: «DTO BCe HE UMEET CMBICTIA, 51 HUYErO He MOTY
clieyiaTh B JIIOOOM CITydae».

Takoil 4enoBeK-kepTBa C HEAOCTATOUHBIM UYBCTBOM OTBETCTBEHHOCTHM BCErJa CTPEMMTCS
oOBUHATH Jpyrux. Hanpumep: «Mo¥l mapTHep He AaeT MHE KHTh TaK, KaK MHE Obl XOTEJIOCh», WIIH:
«Mo4 XU3Hb HE CII0XKUIIACh U3-3a MOETO OETCTBa», UJIN. «3T10 HECIIPaBEIJINBO>.

B curyaiu Koy4ymHra ponib KepTBbl HE IO3BOJISIET KJIMEHTY YBUJAETb CBOM BO3MOKHOCTU
B M3MEHEHUM CBOEW KU3HU U JOCTMKEHUU OKUJIAEMbIX PEe3YyJbTaToOB. B TpyaHOW cuTyaluuu KJu-
EHTBI-KEPTBBI OOHApYXaT 1Jis1 ceOsl 3HAUMTENILHO MEHbIIIe BOZMOXKHOCTEH, yeM apyrue. OHU MOTyT
BOOOIIIEe He HAWTU BBIXOJA U3 CUTYallMHU WM TPOCTO HE UCKATh €ro.

WHorma Ha ceccrsix MPUXOAUTCS OOCYKIATh BOIPOCHI, BO30YKAAIOIIME CHJTbHBIE SMOIIUU.
HexkoTtopbiM J1075IM JOBOJIBHO TSIKEJIO COIIACUTBCS C TEM, YTO OHU CaMU OTBETCTBEHHBI 32 TO, KaK
*uByT. Haprmep, ecm y yenoBeka ObUIo TsDKENI0e ASTCTBO, UJIM BO3HUKIIM (PMHAHCOBBIE TPOOIEMBI,
WJIY €70 TOJIBKO YTO YBOJIMJIU, TO IOBOJIBHO TPY/AHO MOOYAUTH €T0 K OIIEHKE CUTYAIIUHU C TOUKU 3PEHUS
CBOEH OTBETCTBEHHOCTH.

Koyuy Heo0XomumMo NMOMHHTH, YTO ITOT MOCTYJAaT — BCEro JIMIIb MPUHIMI, KOTOPBIA MBI
UCIIOJIb3yeM B padoTe, HO OH MOKET U He ObITh UICTUHOUM B KOHEUHOW MHCTaHIIMU. OTHAKO TOTOBHOCTD
OOBHMHSATH JPYTMX B IMOBOPOTAaX HAIlleW CyabObl HE JesaeT Hac cuiibHee. Hao0opoT, Mbl 4yBCTBYeM
ce0s1 JKepTBOM, 3aBUCSINEH OT MPUXOTel cynbObl. HO Kak TONBKO MBI MPUHUMAEM OTBETCTBEHHOCTD
3a Hallly CHTYalllio Ha ceOsl, TO IaeT HaM CHJIBI U CIIOCOOHOCTh BO3/IECTBOBATh Ha Hee. Hanpumep,
TaKasi CUTyalysl, Kak COKpallleHue Ha paboTe, YacTo CTaBUT YeJIOBEKa, OKA3aBIIErocsi Ha «Iepery-
The», Tiepes] BhIOopoM. OIHU OO TOJBKO BBIMTPBHIBAIOT B TAKOM CUTYAIIH, JEWUCTBYS MO3UTHBHO,
YTO BJIEUET 32 COOOM MepeMeHbl B Kapbepe, HaXOKISHUE JTyUIlieil paboThl, HOBBIILIEHUE YPOBHSI 00pa-
30BaHM U MIPOY.

B KoHEYHOM UTOre KJIMEHT caM HeCeT OTBETCTBEHHOCTD 3a CBOIO KM3Hb U 3a
HJOCTUTHYTBIC UM PE3YJIbTAThI.

Jlpyrue Jiioan He CTOJb KOHCTPYKTUBHO MOAXOIAT K MOTepe padOThl; OHU OOBUHSIOT JPYrUX
WY YTBEPIK/IAI0T, YTO HUUEro HE MOT'YT clieiaTh. YesroBeK, IPUHUMAIOIIIA Ha ceOs1 OTBETCTBEHHOCTb,
ABTOMAaTUYECKU CTAHOBUTCS CUJIbHEE, YEM TOT, KTO COIVIACHIICS] HA POJIb KEPTBBI.
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OTBeTCTBEHHOCTh HEe eCTh BUHA

Baxno MOHUMAThb, YTO «BUHa» U «OTBETCTBEHHOCTH» — 9TO PA3HBLIC ITOHATHA.

Buna npeanonaraer pacmiiaty 3a HENPaBWIBHBIN MMOCTYIIOK M aCCOLIMMPYETCS C COKAJIEHUEM,
CTpaJlaHieM, OLTYIIIEHMEM BUHOBATOCTU. OTBETCTBEHHOCTD — 3TO IPOCTO IPU3HAHKE HALLIE BO3ZMOXK-
HOCTH BJIMATH HAa CUTYalIUIO. Kak KOYY BbI JOJIKHBI YE€TKO OTJIMYAaTh OJJHO OT APYIroro.

Ecmu ket IMPUHUMACT Ha cebs BUHY, @ HC OTBETCTBEHHOCTb, 9TO HUKAK HEC IOMOXKET EMY
OLIYTUTH ceOs1 CHITbHBIM. Bosbilie Toro, oH, CKopee BCero, MoYyBCTBYeT ceOsl elle Xyxke, Halpumep,
HU Ha YTO HE CIIOCOOHBIM.

Ponb Myuyenuka OyaeTr co3iaBarh y 4eloBeKa OIIyIEHUEe, YTO OH «ILI0Xoi». Hampumep: «/la,
9TO XapaKTEePHO JJIsI MeHsI — 51 Oecrioie3eH» Uin: «Bcerma y MeHs Tak TUM M 3aKaHIMBaeTCs, HaBep-
HOE, IUTAHM/A Y MEHS Takasi, ¥ HaJO IIPOCTO C 3TUM KHUTb».

OOparyTe BHUMaHUE Ha SI3bIK KEPTBBI 1 MyYEHHUKA B CIIEIYIONIMX JUAJIOTaX.

Koy-:

KAMeHT:

Koy:

KMeHT:

KoyH:

KNWMeHT:

MoxeT BbiTh, Bbl pACCKaXKeTe MHE NonofpobHee, Y4TO NPOoMaoLNo
B BALLUMX B3AaWMOOTHOLLIEHWAX.

[a oHW NpocTo BeIKMHYNKW MeHA 6e3 pasrosopos. Bece wno
NpeKpacHo, a 3atem — 6ax! — 3anncka Ha NMCbBMEHHOM cTone. Hu
W3BUHEHWR, HUYEro.

Hymaio, Bl YyBcTBOBaNK cebs OTBPATUTENBHO B TOT MOMEHT.

Bkl mHe 06 atom rosopuTe! A YyyBCcTBYIO cebn yKacHo. A He eM, He
CnMo... Y10 MHe Tenepb NPUKaXeTe Aenartb?

Kak Bbl AymaeTe, 410 ObINo He Tak?

KTo 3HaeTt? Kak Oyaro BOT TONBKO YTO fi C KEM-TO XWN, U BAPYr
OHW cobpanuck U ywinu. A Obl Aaxe 1 He Gecnokouncs. 3JTo Co
MHOW B TpeTWiA pa3. Kak obbIMHO, X13HE NOBOPa4MBAETCH KO MHE
CNAHOR.

O6paTI/ITC BHUMAHUEC: KJIMEHT CYUTACT, YTO C HUM IIPOCTO 4YTO-TO ITPOU3OLLIO, a4 B HaHHOfI
CUTYyallU OH — JKEpPTBA.

B Takux ClIy4adX KOYY MOKET IOITPOCUTDL CBOCTO KJIMEHTA 3aHATb oosee AKTHUBHYIO0 ITO3ULIUIO,
«IIPUMEPUTDH» HA ce0s MIpUHOUITI OTBETCTBEHHOCTH, TO €CTh HeﬁCTBOBaTb TaK, KaK €CJIn OBl 3TO OBLIO
B ,HCfICTBHTCHbHOCTI/I.
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KoyH: Ecnu 6kl BBl BrNAHYNW HA CUTYALMIO C TOYKKU 3PEHWMA CBOEH
OTBETCTBEHHOCTH, 4TO Gbl Bbl yBMAESNN?

KnueHr: He coecem noHsn, 410 Bkl MMEETE B BUA1Y. 3a4eM MHE 370
penare?

Koy-: 370 Morna Gkl NOMO4L NONY4UTE MONE3HYIO ANA HAC
WHhOpMAaLIAKD.

KnueHT: NapHo (nayza). Mo napTHep BCerfa roBopun, 410 A He

cTapalck paboTtarte Tak, 4Tobbl BCE NONy4Yanochk, 410
A NPUKNaALIBAD K 3TOMY HEOCTATOYHO CUN.

Koy: Xopouwo, 4To ewe?

Knuenr: Hy, MO NapTHEpP BCE BPEMA MOBOPWI, 4TO HAM HYXHO
GonblUe roBOPMTE O TOM, Kak MOYT Aena, BCe N y Hac
XOPOLLO, HET N YEro-To, Y4TO BbI3LIBAET HEYAOBONLCTBUE, HY

W TakK fanee.

KoyH: 1 410 *e Bbl oTRBE4ANNT

KnueuT Hy, A roBopwn, 4To BCe 3TO epyHAa, 4TO A He COOMPaKCe 3TOTO
Oenamk.

Koyu: A cevac Obl Bel K 3TOMY 4TO-HMOYAL Ao0aBuAnT

KAMEHT: [a, aymawo, MHe Hafo ObiNo Obl NOAYYWE Y3HATL, YEro xoTen Mo

napTHep, Tak A x0TA Obl NOHKWMAN, 4TO ¥ HAC eCTe NPOLNeMbl

HaBCpHOC, 9TOro HEJOCTATOYHO JJIA CIIaCEHUA OTHOI_I_ICHI/IfI, HO 9TO MOXKET IMOBLICUTH YPOBCHDb
3HAHUSA KJIMEHTA 110 CPABHCHUIO C TEM, KaKoU ObL1 ObI Y HErOo, ocTaBaricsi OH Ha MNO3HUIHHU KEPTBBI.
O6paTI/ITe BHMMAaHUE, YTO BO BTOpOfI YaCTy IPUBCACHHOI'O JUAJIOra KJIMEHT TOBOPUT Kak 0oJiee CHIIb-
Hblﬁ, Oonee OCO3HaIOHlHﬁ CUTYalIUIO YCJIOBCK. On O6CY)KI[aCT TO, YTO €EMY IIOAKOHTPOJIbHO: COXpa-
HUTb OTHOLICHUA UJIKX HET, TOBOPUTH C ITAPTHEPOM UJIA HET. B xoHeuHOM uTOr €, KOI'la Mbl pa60TaeM
C YECJIOBEKOM, YTOOBI OCYHICCTBUTD IIEPEMEHLI B €10 KU3HHU, TaKOM CBEXUI B3IVIAd MOXET OKa3aTrbCA
MMCHHO TEM, 4YTO HCO6XOIII/IMO UL TIPEACTABJICHUA CUTYAllU B HOBOM CBETE.

TECTOBBIE BOITPOCHI

OTBeTCTBEHHDBIH WJIH KepTBa?

Ecnu BBl XOTHTE 3aHUMATHhCS KOYYMHIOM, PYKOBOJACTBYSICh MPUHIIUIIOM OTBETCTBEHHOCTH, $I
PEKOMEH[IYI0 BaM JIJIsl HavyaJsla OMpe/ie/iuTh, Kak Bbl CAMU K HEMY OTHOcUTech. HukenpuBeneHHbIS
BOMPOCHI MIOMOTYT BaM TMOHSATh, HACKOJIBKO BBl CAMH B COCTOSIHUM MPUHUMATh OTBETCTBEHHOCTH 32
cebs 1 cBowo cutyanuio. CHavYama Mopa3MbIIUISANATe HAJl HUMU, 3aT€M OTBEThTE HAa KaX[bIi BOMPOC
0 OUYepe/Iu.

? Bbl penounTaeTe KaaoBaThCs Ha MPOOIeMbl WK OOCYKAaTh UX PelieHus?

? Bbl yacTo 0OBHHSIETE OPYTHX JIIOAEN WM 0OCTOATENLCTBA B CBOMX ITpodieMax ?

? Bbl MOXeTe COMOCTaBUTh CBOE TIOBE/IEHHE C pe3yJibTaTaMu, KOTOpble rnomydaeTte? Hampumep:
«51 He TOJOKMIT KBUTAHIIUIO 32 CTEKJIO B MAIlIMHY, U Terepb MeHs omTtpadgoBaim» Win: «51 onosgai,
MOTOMY YTO HE BBIIIIE] BOBPEMS».
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? B pasroBope Bbl OCO3HaeTe CBOM MpoOieMbl Kak cooctBeHHbie? Hampumep: «5 momken c
3TUM YTO-TO CHEJIATH».

? Xauyerech Ju BbI, UYTO BCE «HECIPABEJIMBO», WA OIEHUBACTE CUTYyAIMIO Oosiee 0OheK-
TUBHO?

Eciu BaM caMOMy TPYJHO ONpPEIENUTLCS C OTBETAMH, CIIPOCUTE Y TOrO, KOMY BbI JJOBEpsieTe.
Wnu B cnepytonmii pa3 npu 00CyKISHUN KaKOK-TO0 MPOOIeMBbI MITH CUTYAITH, KOTOPYIO BBl XOTEJTH
Obl U3MEHUTh, OOpaTHTE BHUMAHUE, CKOJIbKO BPEMEHHM Bbl TOBOPUTE C TMO3UIIMHM OTBETCTBEHHOTO,
CHJIBHOTO YeJIOBEKAa U CKOJIbKO BPEMEHH HOETE U KaJlyeTech.
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KuneHT cnocodeH Ha 0oJiee BLICOKHE Pe3yJabTaThbl,
yeM Te, KOTOPBHIX OH JoOuBaeTcs ceiiuac

Koy4 momkeH BepuThb, YTO UENIOBEK, C KOTOPHIM OH PadOTaeT, CIOCOOEH caeaTh OOJbIIie,
I0OUThCS OONBIIET0, OCOOCHHO B OTHOIIIGHUH YCTAHOBJICHHBIX IIEJIel. DTO MOXET OBITh UTO YTOTHO
— OT ycrieXoB B (pUTHECE JI0 YKPEIUICHU s IMYHBIX OTHOIIEHUH, JTydIliell paOoThl ¥ MPOY.

ECHI/I Kqu BTafIHe CUUTACT, YTO KJIIMEHT BpHI[ JIX JOCTUTHET DTUX ueneﬁ, Tojiraras, 4TOo OH HpO-
CTO He CMOCOOEH Ha 3TO, TAKKME MBICIIA MOTYT MOIOPBATh MPOIIECC KOYUHHTA.

Hamnpumep, npencraBbre ceOe, YTO Bbl Kak KOy4 paboTaeTe ¢ KJIMEHTOM, KOTOPBIA XOdYeT
HAyYUTHCS KPACMBO U YBEPEHHO BBICTYIATh Tepen aynutoprer. IToce npeaBapuTebHbIX 00CykK/ ie-
HI/II'/JI BbI COIJIAIIIACTECh HOpa6OTaTb C HUM, IITOGI)I IIOMOYb eMy IIOCTI/IFHYT]) ITUX L[eneﬁ.

HO3aHI/IMaBIHI/IC]) C HUM KaKOe-TO BpeMH, BbI Ha6HIOIIaCTC €TI0 IIOIIBITKHU BI)ICTYHI/ITI) Ha Hy6JII/IKe.
Brui IIOHUMAETE, UYTO BCE ITO BLIITIAOAUT y)KaCHO, OH OYCHb CUJIBHO HepBHI/I‘{aCT, 1 HEBO3MOJKHO JaXeE
MPE/ICTABUTh, YTO €MY KOI/Ia-HUOY/Ib YAACTCS YCIIEHTHO BBICTYITUTD TIEPE ayUTOPUEH.

OT TakMX MBICJICH Ballla CIIOCOOHOCTD MOAAEPKATh YeJOBeKa B JOCTHKEHUH €ro 1IeJId HeMeI-
JICHHO CHMXKACTCA. Brul y>1<e OXXKnagacTe HEraTuBHBIX pe3yanaTOB oT KOy‘lI/IHFa, YTO, KOHEYHO, I[IOME-
IIAET BaIMM Oeceaam.

HaBCpHOC, BbI 3HACTE, UYTO KOraga pOIII/ITCHI/I NN y‘H/ITe)I}I )KIIyT oT )IeTeI./JI 6OHI)I_HGFO, OHU U
ITOKAa3bIBAIOT nyqume pe3yJIbTaTbI, L (S\% HpI/I 3aHUKCHHBIX OXKUIAHUAX.

4! XOTA 3TO HE OOHAKOBBIC CI/ITyaJ_[I/II/I, A a6CO)IIOTHO y6C)KIICHa, YTO TOT XKE HpI/IHL[I/IH HpI/UIO-
UM K KOYUHHTY — B3POC/IbIX WM feTed. Eciii Kak KOoyd Bbl TOBOPHUTE OHO, a JIyMaeTe IPyroe, 310
‘IYBCTByeTCH. HO Bblpa)KeHI/IIO Ji1a, TOHy ToJIoCa NJr XeCTtaM Balll KJIMCHT HOfIMeT, YTO BBI HE BepI/ITC
B HErIO. BO3MO)KHO, BbI HO6yIII/ITC €ro J0BOJIbCTBOBATHCA MEHBIIINM NJIN Hay‘lI/IT])C}I <<CHpaBHHTbCH CO
CBOEN CJIa00CTBIO.

B xymiem ciydae BbI MOXeETe IMOIOPBATh Bepy KJIMEHTa B ceOsl M ClieNiaTh JOCTHXKEHUE UM
pe3ysibTaTa MeHee BeposTHbIM. HaBepHOe, 9T0 mpoiiecc, 0OpaTHbI KOYyIHUHTY !

OpnHako uHOrIa OBIBAET MOJIE3HO C(POPMUPOBATH TAKYIO TOUKY 3peHHs. KIMeHT MOKeT CTaBUTh
3aBeIOMO HepeaTMCTHYHbIE 1IeJTM WM MPUIABaTh UM CJIMIIIKOM OoJibinoe 3HaueHue. OnHako Oyapre
B BBICIIIEH CTENIEHU OCTOPOKHBI, HE TIEPEHOCUTE CBOM COOCTBEHHBIC 0O2paHUUeHIs: HA PYTHX.

Hampumep, nipesctaBbTe, YTO Balll KJIMEHT CTABUT 1I€JIb YABOUTH CBOM J0XO[ B TeueHUe OMu-
AKX MECTH MecsIeB. XOTs TAKOE MOBBIIIIEHHE PEIAKO CIIYyJYaeTCsi, OHO TeM He MeHee BIIOJIHE BEPO-
ATHO. Brui caMU JOJI’KHBI peIHI/ITb, CTOUT JI1 BaM HpOBOIII/ITb KOy‘H/IHF, ‘ITO6])I HOIIIIep)KaTb KJIUCHTA
B JOCTUXKCHUN STOI./JI e, Njin HET. ECJII/I BbI peIHaeTer Ha 3TO, TO JOJIKHBI 6I>ITB y6C)K)IeH])I B CIIO-
COOHOCTH KJIMEHTA YJBOMThH CBOM JIOXOJI.

Ecnu kak koy4 Bbl TOBOPUTE OIHO, a JyMaeTe APYyroe, T0 UyBCTBYETCSI.

Cornaraetech J1 Bbl Ha pa0dOTY, 3Hasi, YTO KJIMEHT HE CIIOCOOEH JOCTUTHYTh MOCTABJIEHHOM
uean? 'oBopute M Bbl KJIMEHTY, YTO CYUTAETE ITY LIe/b HEJOCTUKHUMOM, HO TOTOBbI IOMOYb €MY
KaK KOy4 B JJOCTMKEHUM OoJiee peasbHOM LesH, — U MIPU 3TOM pUcKyeTe padoToi? DTO MOJBOAUT
HAac K BOIPOCY O YeCTHOCTH, He Tak Jin? (ITog 4ecTHOCTHIO 1 Mofipa3yMeBaio BEPHOCTb CBOEMY CJIOBY:
TOBOPUTD TO, YTO Bbl CYMTAETE MIPABJION, U JIeJIaTh TO, YTO Bbl OOEILAIIN. )

Ha moil B3risaj, eciu Koyd He YBEpeH, YTo Lesb JOCTHKUMA, OH JIOJKEH YECTHO CKas3aTh 00
3TOM KJIMeHTY. Eciii Bbl HauMHaeTe KOyYMHIOBbIE OTHOLIEHU S, YTauB OT KJIMEHTA TO, YTO BbI lyMaeTe,
TOIJIa YECTHOCTh STUX OTHOIIEHUH YK€ COMHUTESIbHA.

Kax koyu Bbl OyzieTe Bce BpeMsl MOJICO3HATEIbHO MOMHHUTh O CBOMX 0053aTeIbCTBAX U pa3/ly-
MBIBaTh O TOM, «CpadoTaeT» JIM Kypc KOYUMHIa. DTO HETaTUBHO CKaXKeTCsl Ha Balllell CIOCOOHOCTH
YECTHO MOMOTraTh KJIMEHTY.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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