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3TO HE MPOCTO KHUTA O MPOjIaXkax, a CEMUCTYTIEHYAThIN MapIIPyT K YCIEeXyB JII000i
cuenke. OTpaxas 7 3TanoB MpoJax, OHA CTAaHET BALLIUM HaJIeKHBIMITY TEBOAUTENIEM
B MUpe KOMMEPLMH U OOIIEeHN1.DTa KHUTA - HACTOJIbHASL KHUTA JII0OOro mpojasial
Kak ycnemrHo mpojaTh He TOJIBKO TOBAap WX YCIYTY, HO U MPEJICTaBUTh ceOst

B BHITOAHOM cBeTe? Kak pacrnonoxuTh K cede MokynaTesel Win Jaxe MpocTo
noHpaBuBILerocs yesnoBeka? Kak «mpogarb» cBolo ujeto wiv npocb0y? Kuura-
TPEHAXEP 1ACT OTBETHI HA BCE 3TU BOIPOCHL. TeopeTnyecKre 3HaHUA 3/1€Ch
JOTOJIHAKTCS MPAKTUYECKUMU YIIPAKHEHU MU, KOTOPBIE IIOMOTYT OTTOYUTh HOBBIE
HABBIKM JJO COBEPIICHCTBA U CTaTh I'ypy npofax. KHura co3mana qyis tex, KTo XO4eT
HAYUYUTBHCA TPAMOTHO Y KPACHBO 3aKJII0YaTh CIEJIKH IJIE U KOTrga YTOAHO, MOJy4daTh
VCTUHHOE YIOBOJILCTBHE OT IIPOLIECCa M PE3YJIbTaTa, a TAKKe JJIS TeX, KTO yCTall

1 OOUTCS «IPOBAJIOB» B MpoAakax. Ho 3Ta kKHUTa He TOJIBKO 0 Ou3Hece, rnepe;
BaMU PYKOBOJICTBO [1J151 TIOBCETHEBHOM KU3HU, KOTOPOE MOMOXKET YJIyUIIUTh BaIllX
KOMMYHUKATUBHbIE HABBIKY U CTaTh YBEPEHHEE B JIIOOOU CUTYalIUH.
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Cepreii BbUIMHKUH
Kak npoaars ''310", nim
CEMb ¢ onus npogazk

BBenenne

BpI korna-HuOY/Ib 32TyMBIBIMCh O TOM, UTO JA€/NAeT BEJMKUX MTPOAABIIOB JEHCTBUTEIHLHO BEJIH-
kuMu? TloueMy OJHM YCIIEIIHO MPOAAIOT CBOM TOBApbI WM YCIYTH, TOTAA Kak Apyrue OopioTcs C
OTKa3aMu 1 Heynadyamu ? Kakercs, CeKpeT 3aKJII04aeTCsl B YMEHUU ITPOBECTH HACTOSAIYI0 CUM(POHUIO
IIPOJAX, I1e KaXJasd HOTa 3By4YUT FAPMOHUYHO, Y PE3YyJIbTaT — UCTUHHOE IPOU3BEIECHUE UCKYCCTBA.

Paspemmre pacckaszars ucropuio. HeckonbKo J1eT Hazaz, 1ocie NeperoBopoB O IMPOBEICHUN
CEpUM TPEHUHIOB VISl KPYIIHOM PO3HUYHOM CETH, KO MHE IOJOLIEN PYKOBOOUTENb PO3HUYHOTO
OTJeJIa U CKa3all: «Y Bac Tak JIETKO M KPAaCHBO MOJy4aeTcsl MpoAaBaTh ceOs1, CBOU YCIYTH M MBICIIH,
YTO HEBOJIBHO HAUYMHAEIIb 3aMeYaTh, YTO OHM CTAHOBSTCS MOMMH. Moriu Obl Bbl HAYYHUTH HAIIUX
MeHekepoB xoTsi Obl 1/10 Toro, uto ymeere Bo? Mbl 661 TOuHO ctaimu Ne 1 B Hame#t cepe!» K
CJIOBY, TOCJIe TPEHUHIOB OHM Bce-Taku ctani Ne 1 B 12 permonax Poccum mo o6bsemam npopax. U
BOT TYT £ 33JyMAJICS. .. TPEHUHIH S MOTY ITPOBOAMTH Pa3 B HEJEJIO, HA TPEHUHIE ITPUCYTCTBYET JO
50 yenoBeK, UTOrO 3a rof s MaKCUMAJIbHO (C YUYETOM BBIXOIHBIX U OTITYCKOB) MOT'Y «OOYYHUTb» [0
2500 yenoBek, a YUTAIIUX U KEJNAIIUX CTaTh JyJIlle B TpoJaxax Joaen ropasno oomnbiie. M Bot
s ceJ 3a HalMCaHWe KHUTH, a TOYHEee, 32 IEPeHOC CBOEro TPeHWHra Ha Oymary.

OTa KHUra npejcrapiser coOO Balll MyTEeBOAUTENb B MUP IPOAAXK, Ie [NIABHOE — CO3JaHue
MEJIOAMH ycrexa B pofakax. OHa pacCKaXKeT BaM O CTPAaTErusX U TaKTHKax, KOTOpbIE IPEBPATAT Bac
13 0OBIYHOTO MPOZIABIIA B MACTEPa, CIIOCOOHOTO MPOJaBaTh YTO YTOAHO. B 310l KHUTE BB HaiineTe He
TOJIBKO TEXHUKU M METOIMKHU, HO Y BIOXHOBEHHUE IS IOCTHKEHU S BBIJAIOIIMXCS PE3Y/IbTaToB.

Hasganue «Kak nponars «9TO», mim CEMbdonus nponax» He ciydaiHo. f npearaio Bam
YBJIEKATEJIBHOE «MY3BbIKAJIBHOE» ITyTEIECTBUE, B KOTOPOM KaX bl AKKOPI U KaKAasi HOTA IIPUBENYT
Bac OMke K BallIMM ILIeJ1sIM B IPOAaXkax M HOBBIM pe3yJbTaTtaM. Bbl y3HaeTe, Kak co31aTh COOCTBEH-
HBIl XUT-Mapaj] MpOjlaXK, OBJaeeTe UCKYCCTBOM BJOXHOBJIATh KJIMEHTOB, NMOOEKAaTh CBOM CTpax
nepesi «0TKazaMu» U MpeoAosieBaTh JIIoOble Oapbepbl HA MYTH K YCIIEXY.

YToOB!I TOOUTHCS ICTUHHBIX BHICOT B MPOJakax, Ham MoTpedyeTcst He TOJIBKO TeXHUYecKasi rpa-
MOTHOCTb, HO U JIyllIeBHAsl FADMOHU 1, KOTOpasi MepeAaeTcs uepes Balle oOIeHre ¢ KIMeHTaMu. Mbl
OyaeM Uccen0BaTh TeMy IPOojiak C pa3HbIX PaKypCoB, HAUMHAS C TOHUMaHMSI KIIMEHTa U ero oTpeod-
HOCTE M 3aKaH4MBasl 3aKJIIOUYEHUEM CIETKH M Pa3BUTHEM Ballero mpogeccuoHaibHoro OpeHsa.

B sTO1 KHHTE S HE IPOCTO paccKaky, Kak MpoAaBarh. S moMory BaMm HaluTH UCTOYHMK BJOX-
HOBEHHUS1, KOTOPBIH OyZieT MOAJepKMBaTh BaC B BAIIMX CTPEMJICHHUSIX K YCIIEXy U pOCTY B MUpe TpO-
Jax. 3allOMHUTE: €CITU eCTh pajiu «Yero», To BuTepnuiilb odoe «Kak». Bbl y3HaeTe, kak mpeogolie-
BaTh BO3PaKEeHUs1, CO3JaBaTh JOJTOCPOUHbIE OTHOIIEHUS C KJIIMEHTaMHU U JOOUBATHCS BBIIAIOIXCS
PE3yJIbTaTOB B CBOEH 00IACTH.

Wrak, rotoBsl 1 BBl Ha4aTh cBoe mytemectsue B Mup CEMbgonun nponax? [laBaite BMecTe
CO3J1a/IMM TapMOHUIO yCIIeXa B IIPOJakax M CAEIAaeM Ballly MEJIOANIO HEMOBTOPUMOM.

[Morpy3umcst B 9T0 yBJIeKaTeIbHOE MyTeleCTBUEe, U BAIlIM MTPOJAXU OOJIbIIIe HUKOT/A He OyIyT
ITPEKHUMU.

Bonpocel, ¢ KOTOPBIX 51 XOTeJ OB TPOAOIKUTH 3HAKOMCTBO C BAMH M HAYaTh AEIUTHCS TEMU 3HA-
HUSIMU U YMEHUSIMU, KOTOPHIMH 00J1a/1a10, 3ByYar Tak: «Kak Bbl JymMaeTe, KTO TOT YeJIOBEK, KOTOPbI
3aHMMaeTcs npoaaxkamu? Korna on npogaer? B kakoll MOMEHT BpeMeHU CBOEM KU3HU 7». TosbKko m
TOPTrOBBIE ITPEICTABUTEIN, ITPOJABLIBI 32 IIPUIABKOM, MEHEKEPHI 110 ITPOJaXaM 3aHUMAIOTCA IIpoja-
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Kamu? A Kak e Ha4aJbHUK, KOTOPBIH XOUeT JOHECTH CBOIO MBICIIb WIIM PACTIOPSIKEHUE TTOAYNHEH-
HbIM? Pa3Be oH He «mpopaer» «DTO» um? A poauresb, KOTja XOUeT 4ero-To JOOUThCS OT peOeHKa?
[Mpomaer u o «TO» cBoemy yaay? A Bbl, KOrjaa oOIIaeTech ¢ APY3bsMUA UM POICTBEHHUKAMM,
perasi, Kyza ot B cBo0oqHOe BpeMsi? Pa3Be BbI He ITpoaeTe UM CBOIO Ujieio?

Nwmenno noatomy aanHast kaura HaseiBaetcst «Kak mpopats «9TO» ?». Ilon «9TO» s noapa-
3yMeBaI0 BCE UTO YTOTHO, HAYMHAS OT PyYKU M 3aKaHUMBasi ujeeil. biarogapsi Bcemy, 4To HalMCcCaHO
B 9TOI KHHTE, 5 3aKJII0YaJl OIMHAKOBO YCTIEIITHBIE CHIENIKU U SIBJISISICh TOPTOBBIM TPECTABUTENIEM, U
padoras Ha cebs1. ToIBKO BO BTOPOM ClTydae C/ICJIKH yke ObUTH C COBCEM IPYTUMHU MOKA3aTeISIMH.

Bce 3Tu HHCTpYMEHTBI, O KOTOPBIX 51 PACCKAXY, IPUMEHUMBI U B OOIIEHUH C POJICTBEHHUKAMMU
Y APY3bsIMH, U B paOOTE C YACTHBIMH M KOPITOPATUBHBIMU KJIMEHTAMH. DTa KHUTA-TPEHAXKEP IS TeX,
KTO XOUeT HAyYUThCSl TPAMOTHO U KPAaCHBO «3aKJII0YaTh CIEIKW» T1e W KOIZa YTOJHO W MOJy4aTh
BHE3EeMHOE Y/I0BOJILCTBHE OT mpomnecca. Cpa3y oropopioch, 100 % koHBepcuu He ObIBACT, U
BaM ee He rapanTupyo. 10-20 % KOHBEpCUM CUUTAETCS HOPMOU B MPOJIAKax, ITO Te JIIOIU, KOTOpbIe
3HAIOT, «4TO» XOTSAT, KaK XOTST M KOT/Ia XOTST, UM M MPOAIaBaTh-TO He HYKHO. EC/N BbI XOTUTE, YTOOBI
Ballla KOHBEPCHS B IPOAaXy Obla BBIIIE, YeM 3TH IIU(PHI, HY’KHO 3HATh OCHOBBI ITPOJAX U yMETh UX
MIPUMEHSATH Ha MPAKTUKE. A 00 3TOM rOBOpUT yke BTopoe Ha3zBanue KHUrn «CEMbdgonus mpopax».
[Touemy «CEMb»? B npogaxax Bcero 7 3Taros:

1) YcraHnoBneHne KOHTaKTa

2) BrisiBneHue nmorpeGHOCTEN

3) ®opmynupoBaHUe PeIOKEHUS

4) IleperoBopsl 0 LieHE

5) 3aBepiiieHne cenKu

6) 3aBepilieHre KOHTAKTa

7) PaboTta ¢ Bo3paxeHUsIMH

Kak B cumponmnn, ecnm Beimagaer XoTs Obl OHa HOTA, TO MPOU3BEACHHUE yXke He 3ByuuT. Tak
Y B TIPOAaXax Mpy OTCYTCTBUM XOTsI Obl OJHOTO Tara MpoLEecC ykKe «He TOT» Kak JUIsl MOKyIaTes,
TaK U /7151 IPOJIABIIA.

B coBpemeHHOM Mupe s, Kak TPeHep 1 MPOJaBell, BUXKY J1Be poOeMsl. [lepBast — MbI He 3HaeM,
KaKk MOXET ObITh MO-Apyromy. Mbl siBlisieMcsl TIPOJABLIAMH, HAllpUuMep, Ha padoTe, Mocyie Hee Mbl
U/IEM B MarasuH, Ijie TaKue ke MPOJABIIbI U TaK jajnee. Mbl He BUJUM MPUMEPOB, KAK MOXET OBbITh
ayudrre. VI Bropast — eciii Mbl y3HAJIM, KaK MOXET OBITh MO-APYroMy, Mbl OOUMCS «IpOOOBaTh» Ha
APYTUX. «A BIPYT HE MOMy4uTCs. .. Bapyr nocmerorcs. .. Jlydrre He O6ymy npoOoBaTh, a OCTaBIIO, KaK
ObLTO. .. DTO ke MPUHOCUT pe3yabTathl... He Bcerna, mpaBaa v He Bcerjga Te, KOTOpble XO4eTcs, HO
MIPUHOCHUT Ke...» — UIMEHHO TaKHe MBICIH MOCEIAl0T BCeX TeX, KTO MOJyYHJI HOBbIE 3HAHMS.

Kak BBl mymaere, mpojia)kHUK — 3TO Ipu3BaHue Wiu npodeccusa? f cumraio, 4To 3TO MpO-
(deccus, B KOTOpoy ObIBAIOT JIIOAY C IPU3BaHUEM. A pa3 3To npodeccus, TO 3TO XOpomas HOBOCTb
st Hac! [Tpodeccrn MoxkHO HayuuThest! Obela BaM, 4To B 3TON KHUTE OyJIeT MUHIUMYM «BOJIBI»
Y MaKCUMYM NPaKTHYECKUX MHCTPYMEHTOB, KOTOpHIE BBl MOKETE Ha4aTh IPUMEHSTH Cpasy.

AHEKJ0T B TEMY

Jupektop (pupMbl HATKHYJICS Ha OOBSIBICHHE IO MPOJake TOro Kke, YyeM
TOPryeT OH CaM, TOJIBKO JelleBiie. Pemm no3BOHUT — U y3HaJI TOJI0C CTOPOXKa CO
CBOETO CKJIAJIa.
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Kak moap30BaTbCst 3TON KHUTON?

Tak Kak 3Ta KHUTA — TpeHaxep, OHa MoTpedyeT OT BaC aKTUBHOCTH. B kHure Oyner MHOTO
YIIpaXHEHUH, TAOJIUI] M «UT'P>», B KOTOPBIX HEOOXOAMMO OyjIeT Balie yyacTre. Kak ToJbko Bbl HAaUHeTe
JI0OPOCOBECTHO BHITIOJHSATH YIIPAKHEHUSI, Pe3Y/IbTaT He 3aCTaBUT ceOs K 1aTh. UUTas 3Ty KHUTY, BbI
MOYYBCTBYeTe ceOsl Kak Ha MecTe MPOJIaBlia, TAK U Ha MeCTe MOKYyMaTeis, ¥ IOMMEeTe, YTO UCTILITHIBAET
YEJIOBEK B TOW MJIM UHOW POJIH.

CkonpKOo Obl KHUT TIO MPOJAXaM Bbl HU YUTAJIM, 9Ta KHUra oOeniaeT MpUHECTH BaM YTO-TO
coBepIleHHO HOBoe. C MOMEHTA, KOT/ia sl BIEPBbIE PEINI MOAETUTHCA CBOMM OIBITOM W 3HAHUSAMU
B cepe mpoaax, MO MOAXOM Bceraa ObUT OJHUM: C/IeNiaTh TaK, YTOObl YMTATESh WM CIIyIIaTelh
ckazan: «Bay, Takoro s ere He BcTpevasl».

VBepeH, 4To MOJOOHBIX KHUT, KaK 3Ta, BbI ellle He BUIEIU. JTO He IPOCTO KHUTA, STO Ballla
padouas TeTpab, Balll TUYHbIA MyTEeBOAUTENb K TOCTHKEHUIO BEPLINHBI B MUPE MPOIAK.

S1 BBIIETTMIT HECKOJTBKO BaXKHBIX, HA MOU B3IVISII, IPUHIIMIIOB PaOOTHI C 9TOW KHUTOM. BOT OHU:

BaskHo 3HaATH U OeJaTh

OTa KHUTA HalleJieHa He TOJIbKO Ha TEOPHUIO, HO U Ha MPAKTHUKY. 37eCh Bbl Hali/ieTe YHUKAJIb-
HOE COYeTaHWe 3HAHUI U MPAKTUYECKUX HABBIKOB, KOTOPBIE IOMOTYT BaM CTaTh JUIEPOM B 001acTu
MPOJAK.

3Hanue

3HaHue — 310 (pyHIaMEHT ycriexa. BaM HyKHO 3HaTh OCHOBBI MPOJIAK, IOHUMATh TICUXOJIOTHUIO
KJIMEHTOB, pa30MpaThCs B MPOAYKTE WM yCIyre, KOTOPYIO Bbl Ipejylaraete. Ta KHUra MpeaoCcTaBuT
BaM BCE HEOOXOAMMBIE TEOPETUYECKUE 3HAHUS, KOTOPbIE ITOMOTYT OPUEHTHUPOBATHCS B MUPE TPOJAK.

e [lonumanue kauenmos: YCIiellHble MPOIABLIbl 3HAIOT, KaK JyMAlOT M YTO YyBCTBYIOT UX KJIU-
eHTbL. DTO MO3BOJISIET UM A/IAITHPOBATh CBOM TIOXO U MPEAJIOKEHUE MOJ MOTPEOHOCTH KIIMEHTA.

* [Ipodyxmosvie 3Harnusi: Bel JOTKHBI OBITh SKCTIEPTOM B TOM, UTO MpoJaeTe. DTa KHUTa TIOMO-
’KeT BaM IOHSATh, KaKe OCOOEHHOCTH NPOAYKTA JEJAl0T €ro MpHUBJIEKATeIbHBIM 151 KJIMEHTOB.

* Texnuxu npooadic: 3HaHUE Pa3INYHBIX TEXHUK MPOAAX W HABBIKOB OOIIEHUS C KJIMEHTAMU
SBJISETCS KJTIOUEBBIM JIEMEHTOM YCIIELTHOW Kapbepbl B MTPOJaKaX.

HeiicTBue

3HaHMe BaXHO, HO OHO OecroJyie3Ho Oe3 AeCTBUS. DTa KHUTa HEe TOJBKO HAy4YHT Bac, HO U
CIIPOBOLIMPYET Ha JIeCTBUE.

* [Ipakmuka: Ha NIPOTSKEHUU BCEHl KHUTU BaM OyIeT MPEAJIOKEHO BBINOTHATh YIPAXKHEHUs,
IIPOBOJIUTD AHAJIN3, UCCIIEI0BAHK U PeaIn30BbIBATh TPAKTUUECKHE 3aJaHUS, KOTOPbIE IPeoOpa3yoT
Ballli 3HaHWS B HaBbIKU.

* [Ipumenenue 3nanuii: Kaxaas riaBa OyaeT COMPOBOXKAATHCS MPAKTHYECKUMH PEKOMEH/IaII-
SIMUA ¥ KOHKPETHBIMH LIIaraMH, KOTOPbIE Bbl MOXETE C/IeJIaTh Cpasy ke Moce ee MPOUYTEeHHUS.

* Umepayus: mpogaxku — TO MPOLECC MOCTOSHHOTO yiyulneHus. Bel Oynere y3HaBath, Kak
aHAJIM3UPOBATh CBOM MPOJIAXKH, BBISABIIATD CJ1a0ble MeCTa U pa3padarhiBaTh CTPaTeryy AJs UX yCTpa-
HEHUsI.
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PesyiabTar

3HaHUe U JeiCTBIE BMECTe CO3/IAI0T pe3y/IbTaThl. B KOHEUHOM HTOre Balla CriocCOOHOCTH Ipe-
00pa30BbIBaTh 3HAHUS B JEHCTBUS U JOCTUIATh PE3Y/IbTATOB OYIET OIMpe/esATh Balll yCIieX B MHUpe
HPOJIAK.

* [loka3 pe3yavmamos: OGHAM M3 KJIIOUEBBIX aCMEKTOB YCIIEHTHBIX MTPOAAK SBJISAETCS CIOC00-
HOCTb JIEMOHCTPUPOBATh KJIMEHTaM, KaK Balll POAYKT WM YCIIyra petiaioT UX MpooJieMbl U YIOBJIe-
TBOPSIIOT UX TIOTPEOHOCTH.

* Yeepenrnocmu 6 cebe: 3HaHUE U ICWCTBHE TIOMOTAIOT BaM Pa3BUBATh YBEPEHHOCTh B COOCTBEH-
HBIX CHJIaX. YBEpPEHHBIC MIPOJIABIIBI OOBIYHO OOJIee YCIICIIIHBI.

Cocrosanue Ne 1

Lesb 3TOM KHUrM — MOMOYb BaM cTaTh Ne 1 B Mupe nposax. 3HaHUe U AEUCTBUE — 3TO KJII0Ye-
BbI€ COCTaBJISIIONINE STOTO MyTH. Bee, 4To BaM Hy:KHO, 9TO 00YyYUThCS, TIPUMEHHUTh 3HAHKS HA MPaK-
TUKE U JIOCTUYb BBIIAIOIIMXCS PE3YIbTATOB.

I'oToBBHI HauaTh CBOI MyTh K ycrexy B npopaxax? JlapaiiTe JBUraTbCs JaJibllie U UATU K BEP-
mmHaM Ne 1 Bmecre!

CaMOIII/laI‘HOCTI/IKa H caMooI1peacjacHue

Bo3MoxHO, OfTHa U3 caMbIX MOIIIHBIX M YHUKAJIbHBIX Y€PT 3TOW KHUTU — 3TO aKTUBHOE BOBJIE-
YeHUe Bac B Mpoliecc 0OydeHus. 3/ech Bbl HaleTe YIpaKHEHUS U 3a/1aHUsI, KOTOpbIEe MOTPeOyIoT
Balllero BHUMaHUs U YECTHBIX OTBETOB. [louemy 310 Tak BaxHO?

AKTHBHOE B3aMOJAeliCTBHE

UreHre KHUTH — 3TO MIPEKPACHO, HO aKTUBHOE B3aUMOJICHICTBIE C MATEPUAJIOM ITPUHOCUT HaH-
6OHI>IHyIO MOJIb3Y. yrlpa)KHeHI/IH " 3alaHUA MOMOT'YT BaM JIy4YlI€ IMOHATb U ITPUMEHUTDL KOHLICIIIINH,
OIMCaHHBIC B KHWTE, B Balllell cOOCTBeHHOM cdhepe Mpoaak.

CamMoamarnocTuka

ynpa)KHCHI/IH o CaMOJUArHOCTUKE MOMOT'YT BaM IIOHATD, I'I€ BbI cenyac HaxoguTecChb B CcBOEN
Kapbepe B MpoJaxax. To Kak KapTa Balllero TeKyIero MmojokKeHusl, KOTopasi TOMOKET ONpeIe/UTh,
KaKHEC HABBIKW W aCIIEKThI CJICAYCT YIy4IlUTh.

CamoonpeneJienue

[Mocte caMOIUarHOCTUKK BBl CMOXKETE JIydIlle OMpeeMTh CBOU eI M aMOMIUY. DTa KHUTA
HE SIBJISIETCS] YHUBEPCATIBbHBIM PEIIENTOM YyCIieXa; OHa HalleJieHa Ha TO, YTOObI TIOMOYb pa3padoTaTh
CBOM COOCTBEHHBIN IIJIaH JEHCTBUI.
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OTBeThI — Ballll KJIKYHI K yciexy

Kak ynomsiHyTOo, MHOrME YMTaTe M MPOIYCKAIOT YIpaXHeHWs B KHUrax. OHM JyMaioT, 4To
JOCTAaTOYHO MPOCTO MpouuTaTh Marepuas. OJHAKO yNpakHEHUsS B JAAHHOM KHHUIE€ — 3TO KJIOY K
ycriexy. Yem Oosiee 4eCTHO U MOJTHO BBl OTBEUAeTe Ha TMOCTaBJIEHHbBIE BOMPOCH], TeM 3(¢eKTrBHEe
Oy/IeT pe3yibTar.

Cekper KpoeTcs B miponecce

[TomuwMTe, UTO yCHex B MpoJaxax — 3TO MPOILIECC, a He MTHOBEHHBIN pe3y/IbTaT. DTU yIIpaKHe-
HUS TIOMOT'YT BaM JIy4llle TIOHSITh caMux ceOst ¥ IyThb K ycriexy. Kak Bbl paGoTtaere, Kakre MeTO/bl
HATy4IIM 00pa3oM MOAXOAST MMEHHO BaM — BCE 3TO Bl y3HaeTe yepe3 aKTHBHOE yJacTHe B Ipo-
recce 00y4eHHs.

YBepeHHOCTH B ycnexe

OnvH U3 KJII0YEBBIX MOMEHTOB, KOTOPBIN JIEJIa€T 3Ty KHUTY YHUKAJIbHOM U MOIIHOW — 3TO YBe-
PEHHOCTB B Balllel CIIOCOOHOCTH CTaTh JIUIIM B MUpe Mpofax. JlaBaiite HOroBOpuM O TOM, IOYeMy
3Ta YyBEPEHHOCTh TaK BakKHAa U KAaK OHA MOJAJEP)KMBAET BaC HA IyTH K YCIIEXY.

Bame Bepsimee cep/ie

VYcnex B mpoaaxax, Kak ¥ BO MHOTHX JPYTHX 00JacTsIX )KU3HH, HAUMHAETCS C Bephl B ce0s1. Dta
kHHra Bepur, 1 BEPIO B Bac u Bamr noreHima. Kaura HamoMuHaeT, 4To y Bac €CTh CIIOCOOHOCTH U
3HAHMS, KOTOPbIe HEOOXOIMMBI 1JTs JOCTXKEHUS pe3y/IbTara.

ILnan nencrBui

YBEepeHHOCTh B yCIeXe COMPOBOXKAAETCS MPAKTUUYECKUM I11aHOM JericTBuid. KHura npenocras-
JISIeT TIOMIArOBbIi ATOPUTM, KOTOPBIN IIOMOXKET JBUTAaThCsl BIIEpe]] U MTPEOAosIeBaTh JT0ObIe MPesiT-
CTBUS. YBEPEHHOCTb B TOM, UTO Y BaC €CTh KOHKPETHBIH IIJIaH, JeJIaeT MyTh K ycriexy Oosee sCHbIM
Y YIIPaBJIsieMbIM.

MOTI/IBaHI/IH 1 HACTOMYHMBOCTDb

YBepeHHOCTh B ycriexe MojJIep;KUBaeT Balty MoTuBaiuio. Koraa Bel Bepute, 4To ycrex BO3MO-
’KeH, BbI O0OJIee MOTUBUPOBAHBI pabOTaTh YCEPIHO U MPEOAOJIeBATh TPYAHOCTH. DTO MO3BOJISET OBITh
HACTOMYMBBIM B IOCTUKEHUHU 1IEJICH.

PeBy.IIbTaTbl H MOATBEPKACHUC

[NocteneHHo, Mo Mepe Bamlero MPOABMKEHWS MO IUIaHY, Bbl OyJgeTe BUJETh pe3YJIbTaThl.
VYcnexu, 1axe MaleHbKHE, MOATBEP:KAAIOT Ballly yBepeHHOCTb. OHU JOKa3bIBAIOT, YTO Bbl JBUTAETEChH
B [IPaBWJIBHOM HAIIPABJICHUU U YTO BAllld YCWJIMS IIPUHOCAT ILJIOIBI.
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Kirou k MoTHBanum 1 pocTy

VYBepeHHOCTh B ycrexe — 3TO KJIOY K Ballleid MOTHBAIlMM M JIMYHOCTHOMY pocTy. Kornma Bbl
BepuTe B ceOsl U CBOM CITOCOOHOCTH, BBl TOTOBBI OpaTh Ha ceOsi OOJIbIlle OTBETCTBEHHOCTH U CTpe-
MUTBCSI K BBIJAIONIMMCS pe3y/IbTaTaM. DTO YBEPEHHOCTb, KOTOpas OyleT ¢ BaMM Ha MPOTSHKEHUU
BCEro Baiero mytv K Ne 1.

Bamu ycuexn KAYT Bac

WTtak, moMHUTE: 3Ta KHUTa HAMMCAHA C YBEPEHHOCTHIO B TOM, UTO BbI CMOXETE CTaTh JIyUIIIM B
mupe npoaax. CrenyiiTe HallleMy TUIaHy, Y9acTBYHTe aKTHBHO B YITPaXHEHUsIX, U Bbl YBUIHTE, KaK
Ballla yBEPEHHOCTh B COOCTBEHHBIX CHJIaX Oy/IET TOJIBKO YKPeIUIsAThCs. Baim ycriexu kK ayT Bac, U 91a
KHUTA — Balll BEPHBIN CIIyTHUK HA MYTH K HUM.

41 Bepio — y Bac Bce noiyuuTcs. [1omyumioch y OfHOTO — MOMy4UTCsl Y BCEeX, HE MOTyYHIIOCh
HU y KOTO — Oy/Ib TIEPBBIM.

Hy uro, rotoBm? 4 — na! Torna HaunHaem! IlepeitneM K nepBoil rj1aBe U HAYHEM CO3/1aBaTh
Baiy cooctBeHHylo CEMbgonmio npomax!
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I'maBa 1

HCPS,ZI HaYyaJioM JII000ro 06yq€HH}I HCO6XOJII/IMO NOHATDL, IIPHU KAKUX YCJIIOBUAX Mbl HAUNMHAEM
YUUTLCA, KOrda MOABJIAIOTCA MEPBBIC YMEHHUA U KOI'ld OHHU IMEPEPACTAIOT B HABLIKU. P a36epeM Ha
MMpUMEPE BOKICHUS.

He ymerw,
HO 3Hal0,

Nonyvaerca, ecnu
YTO HE YMEKD Aymato 0 3Tom

He komneTeHuMs HomneTeHuma

He ymew
W HE 3HaKD,

MonyyaeTca
camo coboi

HTO HE YWAEKD

Ectb 4 ypoBHSI KOMIIETEHTHOCTH:

1) Heoco3nannasi HekomneteH1us1. Korga-to Mel He yMeu BOIUTh MAIIIUHY U HE 3HAJIU O TOM,
4yT0 He yMeeM. Ham He Hajo 6bi10. Ho motom. . .

2) Oco3HaHHast HeKoMIieTeHIus. Koria Mbl moHMMaeM, 4To HaM HeOOXOIMMO MOy IUTh TIPaBa,
HO IMOKa He ymMeeM BOIuTh. VIMEHHO B 3TOM ciTydae Mbl ujieM yuuThes. [loctenenHo, 00yJasch, Mbl
MepexorM Ha HOBBIA yPOBEHb.

3) Oco3HaHHasi KOMIETEHIMsl. DTO YPOBEHb YMEHUU. Y HAC MOMy4yaeTcsi, TOJIbKO KOI/Ia MbI
AymMaeM HaJl KaxIpiM jeficTBueM. [1o oTaenbHOCTH Mbl yMeeM MepeKIouarh nepeiayn, CMOTPETh
3a 3HAKaMH, HAKUMaTh Ha Tefaid. A BOT Bce BMecTe... OqHuM cioBoMm — Oena. Hamo oco3HaHHO
KOHTPOJIUPOBaTh Kaxki0e ABrkeHue. Ho mocTeneHHo Bce 3TO MepexoiuT B. ..

4) Heoco3HaHHYI0 KOMIIeTeHIIMI0. B HaBbIki. MBI MO)eM BECTH MAIlIMHY, TTPU STOM FOBOPHUTH
1o TesiehoHy, MUTh Kode U YnuTaTh KHUTY. U yke He 3alyMbIBaeMCs HaJ] KaKIbIM JeViCTBUEM.

He nomyuuTcst 13 BTOpOro KBajpara «IepecKOYnTh» B YeTBepThIH. [Ij1s 3TOrO0 Mnporiecca Beeraa
Hy)HO Bpemsi. Kak ckazan 3HameHuThili uHBeCTOp YoppeH badder: «Peberok He pooumcs 3a 00un
mecsy, oadce ecau 3a0epemerelom cpasy Oessmbe dceHujur» . VIMEHHO TIOTOMY f IIpeJJiaraio Bam,
JOPOrod YuTartesib, IPOMTHU TPETHUIl ITall BMECTE, ITPU NOMOLIM 3TOM KHUTU-TPEHAKEPA.

11
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Adopuzm B Temy

KomrmeTeHTHbIIT 4YeloBeK — TOT, KOMy He HaI0 JIOJro OOBSACHATh, B YeM
MMEHHO OH 3a0JTyXJaeTcsl.

12
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¢ ¢ ekTHBHBIE YCTAHOBKHU NPO/1aBIAa

[lepen HayasoM mosryyeHUs MOJIE€3HON MH(OPMALMM U €€ BHEIPEHUs B KU3Hb IpeJylaraio
CHayaja rpaMOTHO MOCTaBUTD LU U TIOHSATH, JJIs1 YEro BaM yJIy4dllaTh CBOM HaBBIKM B ITPOJAXKaXx.
OTBeTbTe Ha HECKOJIBKO MTPOCTHIX BOIIPOCOB:

* YeMy s cOOMpAIOCh HAYUUThCS, YUTASI ITY KHUTY?

» Kakux pe3yabTaToB 51 XO4y JOCTHYb C TOMOIIBIO KHUTH?

e Y10 MOXET MHE MTOMEIIATE?

ITO MO3BOJIUT BaM OLIEHUTD ceOsl Ha IyTH K YBEIMYEHHUIO CBOMX «IIPOAax». OTBETH Ha CIey-
IOIIHE BOIPOCH MOTPEOYIOT OT BaC 10U (paHTa3UM:

* UTO MpoM30iIeT XOPOIIero B MOEH KU3HH, €CIIU s BBIIOJHIO CBOIO 1IEJTb MOC/IE TPOUTEHHS
9TOI KHUTH:

1y

2)

3)

* YTo MpoU30UJET IJI0XOT0, €CJIU 51 HE BBITIOIHIO NTOCTABJICHHBIX 1IEJICH:

1y

2)

3)

Xouy ¢ BaMu noAeMThcst hopMyIion TpancdopMaruu, 6arogaps KOTOpOM BB CMOXKETE U3Me-
HUTH J00YI0 cepy B cBoel xku3Hu. Popmyna Bersiaut Tak: H*B*I1I > BC. Kaxapiii anemeHT
otieHnBaetcs ot 0 1o 1 B gecatnyrom skBuBajieHTe. C dero HauMHaetcs odas Tpancgopmarus?
[TpaBuspHO — ¢ HemoonbctBa (H) Tem, uto ecThb ceiiuac. be3 HenoBobCcTBA He OyIeT HUKAKUX U3Me-
HeHuil. [TocTaBpTe YECTHO YHMCIIO, HA CKOJIBKO Bbl HEIOBOJIbHBI.

Yero eme He xBataeT? Kak mpaBuiio, Ha BTOPOM Tarle 3aCTpeBaeT OueHb OOJIBIIOE KOTUIECTBO
mozei. Ham MHOroe He HpaBUTCS, HO IIPY 9TOM He MPOUCXOAUT HUKAKOU Tpancdopmarmu. Criegyio-
it stamn — 310 Bunenue (B) Toro, yero u kak xouercsi. Xotute noxyaers? Toraa Bbl TOKHBI BUIETD
It ceOs1 KOHEUHBIN pe3yJIbTaT BO BCeX MOAPOOHOCTAX U Kpackax. [TocTaBbTe YMCIIO — OLICHHTE, Ha
ckoibKo BbI BUuauTe. Tpernit stan — [ozutusHblie [laru (T11). imenHo nosutuBHbIe. Pazbepem Ha
TOM k€ MPUMEpPE C MOXYACHUEeM: OUTH B CIIOPT3aJ — 3TO MO3UTUBHBIN IIIAr, a BOT OTpe3arh JIUIII-
Hee HOXOM (YTO TOKEe BO3MOKHO) — He IMO3UTUBHBIA. OLIeHUTE NO3UTUBHBIE IIAaru K cBoen 1enu. U,
HaKOHeII, TPOU3Be/IeHUE BCEro ITOrO JOKHO ObITh O0bilie, ueM BHyTpeHHee Conporusienue (BC).
Ha ckonbko BeMKko Bailie BHyTpeHHEe COMPOTUBIIEHUE U3MEHEHUSIM 7

Uro %k, Terepb BHI 3HAETE, YETO MOKETE MU HE MOXKeTe JOOUTHCS C MIOMOIIIBIO 3TOM KHUTH. OT
ce0s1 MOTY CKa3arh, YTO 1 ceJIal0 MAaKCMMAaIbHO MHOT'O ISl TOTO, YTOOBI BBl MOIJIH JOCTUYb TTOCTAB-
nennbix meneit. HO. ..

13
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[NonunMuTe, noxanyicra, 1eByio pyky. Tonbko jeByio. He Golitech, Bac HUKTO He BUaMT. Eciu
Bbl HE C/I€JIaeTe ITOro ceiiuac, B caMOM Havajle, TO O KaKUX pe3y/bTaTax «IIOTOM» Mbl MOXKEM TOBO-
puth? [Mogusmm? OtnuHo! A Teneps xsonHute eo. Her-Her... Tonbko neBoid. Cornacurech, 4to
XJIOTIOK HE TAKOW CHUIBHBIN, KaK XOTeJIOCh Obl. [[1s1 MOIITHOTO XJIOMKa (YUTail: pe3y/bprara) HeoOXo-
JUMO JIeNCTBUE NBYX pyK. Tak BOT, 3Ta KHUra (Kak u si) — 3TO OJIHA U3 PYK, U JIMIIb MOU JEUCTBUS
HE [IPUHECYT KeJIaeMblid pe3yJIbTaT, Hy)KHbI U Ballly JeWcTBUs1! XJIOMHUTE OT Ay1uu AByMs pykamu!!!
3apsaauTech OT 3TOrO U NMoeXaau Aajiblle, 3TO TOJIbKO Hayajo!

AHEKJ0T B TEMY

3arruBaeM KCIOJIHEHUE 3aKa30B, MpUINET HOBbIM mpoaasel]. Clibllly ero
(ppasy B OTBET NO3BOHMBILIEMY KJIUEHTY:
— 51 Bam mepBbIii pa3 oberaio!

14
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CyTsb npoaaxxu

Tnasnas 3adaua 00600 npooaxdcu — «npooamv Mo, Umo HYNCHO
npooasuy, uepe3 mo, umo XOYET nokynamenw».

OTBeThTe Ha CIeIYIONIHe BOIPOCHI:
1) Yto ans Bac npogaxka? CUHOHUM K 3TOMY CJIOBY:

2) CMHOHUM K CJIOBY «IIpoAaBaTh». Kak BapuaHT — BTIOXMBaTb:

3) Kto Takoii mponasert:

OueHb 4acTo s CIBIITY TaKHe BapHaHTHI: MpoJaka — 0OMeH, POoAaBaTh — KOHCYJIbTUPOBATh,
MpoIaBel] — KOHCYJIbTaHT. Bee 3Tu BapruaHThl HApYyIIAIOT IV1aBHBIA PUHLIMI Tpoaku. EcTb Tpu no3u-
LIMM B [IEPETOBOPAX:

1) Iozunus «cHu3y». [lo3unus «MajieHbKOro pedeHKa», mornpoiaiku. Koraa yenoBek BUANT
3Ty MO3ULMIO, MOJCO3HATEILHO BKJIIOYAETCS] BHYTPEHHUIN PEXUM «pa3JaBUTh», CAMOYTBEPIUTHCS.
ITO IJI0XO JIJIs1 IPOAAKH.

2) [ozunus «cBepxy». Posb «moikoBHUKa». [Ipy 3TOM eciivi 4eoBeK «CUJIbHBIN», TO OH Had-
HeT 6opoThes. Hy a ecim «cnabbliit» — mocrapaeTcst ObICTpee YUTH, YTO TOKE HEXOPOIIIO JIsT TPOJAKH.

3) Iosunus «Ha paBHBIX». Korna uHTEpeCcH Kaaoro BakHBI.

K0 rnaBubiii B popaxe? CyiecTByeT 3a0iysK/IeHre, YTo MOKymartesb. Bep oH Bceraa npags?
UYro x, Toraa oraaiite emy ToBap OecruiatHo. M He 3a0yabTe mepenucarh Ha HETrO HEIBHKMMOCTb.
Wnu Bce-Taku nipopaser] riaBHbiid? Torma coBeTyio Beeria HOCUTh ¢ COO0M opyXkue U 3abuparh BCe,
YTO €CThb y MOKymartess. B utore Mbl moHMMaeM, 4To B Mpofakax riiaBHele 00a. [JIaBHBIN MPUHIIAI
MpOJaXku — NOOEAUTh JAOKHB Bee. Tak Kak 3toro goouthes? [l Havana HYyXKHO U3MEHUTb CBOE
OTHOIIIEHUE K TPEM BOIIPOCAM.

[Tponaser B mepByio oyepepb Ipyr, TOBAPUIL Wi NpusiTesb. Kak Bbl Oyzete o0marhbes ¢ yeno-
BEKOM, ecii OylieTe cTaparbCsl CTaTh eMy Ipyrom? SIBHO He Kak MpofaBell Ha phIHKE. 3a4acTyio Mbl
roMoraem Apy3bsiM OecKOopbIcTHO. Tak mompoOyiiTe MOMOYb MOKYIATENO, U Bbl OBICTPO MOIYYHTE
JOVBUJCHbI.

Kaxk oTHOCHTBCSA K CIIOBY «IIPOAABATh» Il TOTO, YTOOBI 3TO OBLIIO MAKCUMAJIBHO IMPOLYKTUBHO?
[IpencraBbTe KapTHHY: MOJIOJOM MapeHb B pecTopaHe WK KiIyOe yBUEN KpacuBylo AeByIIKy. Kak
MBI C BAMH JIOTOBOPUJIHCh, IIPOJIAET YEJIOBEK BCEI/Ia, B JAHHOM CIIydae MapHIO HA/I0 «IPOIaTh» ceOsl.
Ecnu oH nonwiTaercs «BTIOXaTh» (MOAKATUTH), TO HUYETO XOPOILIETO HE MOMyYUTCA. UTO OH JOIKEH
nenatb? [IpaBuibHO — coOMa3HATh. Tak M B Tpoaaxe Mbl cOONa3HsAEM YeIOBEeKa Ha Halll «TOBap».
B cBow ovepenp mpomaxa — 310 coOnasHeHue. AHanorusi abcomoTHo ToyHass. CyTh B TOM, 4YTO
1py cOONIa3HEHNY HET PUHYKIeHUs. [IpOMCXOANUT aKTMBU3AIS CKPBITBIX MOTHUBOB, M YEJIOBEK CaM
corialaeTcst Ha pesIokeH s coOmasHuTens (-Huibl). To ke camoe MpH Mpojake: 3a1a4a MpojaBIia
— aKTMBU3UPOBATH MOTPEOHOCTU TIOKYMATENs, YTOOBI OH 3aXOTeJ KYIHUTh TOBap. 3aCTaBUTh KYIHTh,
«HaBSI3aTh» TOBAP — TAKOW CTUJIb MOXKET IIPUTOAUTHCS TOJBKO TOTA, KOTAA 1eb — MPOAATh OBICTPO
1 OoJIbIIIe 371eCh He MOSABIATHCSA. Eciu ke mpogaxu mpeanonaralTcs Jonrue (HanmpuMep, 3To CajioH
00yBH), TO MPOIaBaTh HY’)KHO KPacuBO, YTOOBI YEJIOBEK TOHSUI — OH C/ieJiaJl MOKYNKY, a He Mmpo-
JlaBel] coOBepmmI npoaaky. Kpurepuil TakoB — mocjie OKYIKY KJIMEHT OaroiapeH rmpoaBily 3a
TMIOMOIIIb, KOHCYJIBTAIIMIO, BHUMaHue. ECTh 0j1Ha MOroBOpKa, aBTOP KOTOPOil HensBecTeH: «O01eHne
Kak cekc. Emme Hy)XHO BbI3BaTh XKeJlaHUE y YesioBeKa ¢ TOOOW THM 3aHMMathcsl. Bee ocranpHOE —
Hacwime». He 3aHumaiiTech HaciimeM. 3aHUManTech coOa3HeHueM !
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[IpencraBbTe: qOMYCTUM, BB TIPOJABEI B CAJIOHe MOOWIILHBIX TeJie(hoHOB. OTUH M3 BaIlIUX KJTH-
eHTOB, AHHA, PUIIUIA B Mara3yH U Cpasy 3asBUJIA, YTO OHA He COOMPAETCs] HUUYETO MOKYIIaTh, M Y Hee
HET HaMepEeHU sl TPATUTh JIeHbI'U. B 3ToM cuTyanum Kak Obl BBl IPUMEHWIN COOTa3HEHUE B ITPOJakKax,
YT0OBI YOeqUTh AHHY B TOM, UTO y HE€ €CTh MOTPEOHOCTh B HOBOM TeliehoHe?..

JlaBaiiTe MpeacTaBuM, YTO AHHA YIIUIA C HOBBIM CMAapT(OHOM M YJIy4IIEHHBIM HACTPOEHHEM.
ITOT NpuUMep JAEMOHCTPUPYET, KaK MOKHO COONA3HUTh KJIMEHTA, aKTUBU3UPOBAB €r0 MOTPEOHOCTH,
Jaxe ecyv OH MpHIen 6e3 HamepeHus rnokynark. Kak ato caenars? § pacckaxky mogpoOHO B 3TOM
KHure. TeprneHus, Koyera.

JlaBaiiTe pacCMOTPUM JIPYrOi BapUaHT: MPOJABELl He CMOT MPUMEHHUTh coONIa3HEHNe B Mpojia-
*kax. JlomycTrm, Bbl TOTBITATIMCH YOeAUTh AHHY KYITUTh HOBBIN Tesie(hOH, HO OHA yIla U3 MarasuHa
HEJIOBOJILHOM M 0e3 MOKYNKU. B 3ToM ciydae 4to monwio He Tak? Mbl pazdoepeM OIMIMOKU U YPOKH,
KOTOpbIE MOKHO M3BJIEYb U3 ITOW CUTYAIHH.

Haruimmre cBO# OMBIT: B 3TOM IJ1aBe 5 TAKKe XOUY YCIIBIIATh Bail orbIT. [logenurech cutyanu-
sIMHU, KOT/1a Bbl ObUTM Kak AHHA (TIOKyTaTesIeM ) WM KaK MPoJaBell, MbITABIIMICS COOMa3HUTh KJIMEHTA
Ha MOKyNKy. Kakue metozpl cobnazHeHus paboTaium [isl Bac, a Kakue Het? Korja u kak Bac «coOmnas-
HSUTM» WK, He Aail 00T, «HACHUJIOBAJIM» MPOAABIIBGI? A KOTI/ia BbI IPEIIMIIN 3TUM. .. Bamm ucropum u
KOMMEHTapUH MOTYT TIOMOYb HaM JIy4llle IOHATh, KaK 3TOT MOAXO0J padoTaeT B pealbHOM KU3HU

Kak Obl BbI puMeHMIM coOa3HeHNe B MPOJaKax B Ballled TEKyIlel cuTyaluu? 3anuiimre
CBOM WJIU M 11/ Ha Oymare, ceaiiTe 3T0 HECKOIBKO pa3 U CPaBHUTE OXKUIAEMbIe Pe3ysbTaThl U
peasibHble!
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IIpodeccnonanbHble yMeHHsI POJABIA

Kak mbI y)e roBopuid, npomgaBer — 3To npogeccusi, KOTOpOH MOXKET OBJIaJeTh OO0, KTO
nokesnaer. YTto e JOJKeH yMeTh ITPojiaBell AJisi OCBOGHHUSI 3TOW MHTepecHeuIen npodeccuu?

UTak, B mepevyeHb MpoeCcCUOHATBHBIX YMEHUI MPoJaBlia BXOIAT:

1. Ymets paboTaTh ¢ OTHOIICHUSIMU, B TOM YHCJIE U CO CBOMMHF OTHOIIIEHUSMU K JIIOIAM U (hak-
tam. To ecTh ieaTh Tak, YTOOBI KJIMEHTHI ero JIIoOmM 1 qeMoHcTpupoBau rnoaHoe YACY. ToscHio:

YecTHOCTD — 3TO 3HAYMT, YTO BBl BEJIETe OTKPHITYIO UTPY U JaeTe KJIMEHTY TOIHYI0 HHpOopMa-
110 0 cede U CBOeM ToBape.

JloBepue — MoHMMaeTcsi Kak 0e30MacHOCTb. Eciu yenoBek He JKIeT OT Bac MOJIBOXa, €CJIM OH
PSIIOM C BaMHM CIIOKOEH U paccriallieH, OH BaM JIOBEpsieT.

CumMriatus — 4eIoBeK paji Bac BUJIETh, XOUET C BaMH OOIIATHCS U TIP.

VBaxkeHue — TOro, KOro yBaxaloT, He IOICTaBAT U He KUHYT, TeM OoJiee co3HaTebHO. ToT, KTo
yBaXaeT, He MOJCTABUT U HE KUHET.

JlaBaiiTe BBITIOTHUM HeOObIOe yIpakHeHue. Llesb 3Toro ynpaskHeHus — TOMOYb BaM pediek-
CHPOBATh U YJIy4IIaTh MpodecCHOoHaTbHBIE HABBIKK MPOAABIA, OCOOEHHO B KOHTEKCTE OTHOIIIEHUH C
kymeHTamu. [IpoaHanu3upyiiTe HelaBHUE CUTYAIMU MPOJAKH U OTBETHTE HA CIIEYIONIHE BOIIPOCHI:

1. Onucanne cUTYaIuu : BIOEpUTE OIHY KOHKPETHYIO CHTYAIIUIO TPOJAKU «3TOT0», KOTOPYIO
BBl HE/IaBHO TpoBenn. OnuImTe ee B JIeTalsix, BKJII0Yast KOHTEKCT, KJIMEHTa U Bally poOJib B 9TOM
rporiecce.

2. IlpumMeHeHNe YeCTHOCTH: CUMTAETE JIU Bbl, UTO B 3TOW CUTYaLlMH NIPOSBUIIA YECTHOCTD?
[Touemy?

3. JloBepue KJIMEHTA: KaKue IIAaTy Bbl PEINPUHSIIM, U1 TOTO YTOOBI 3aBOEBATh JOBEpHUE
KJIeHTa?

4. CuMnaTus M yBasKeHHe : KaKre METO/Ibl MJIM TEXHUKHU Bbl UCIIOJIB30BAJIHA, YTOOBI CO3/1aTh
MO3UTHBHBIE OTHOIIECHUSI C KJIUEHTOM ?

5. Pe3yabTaThl: KakKOBbl ObUIM Pe3y/IbTaThl 3TOM cAeNKUA? YIanoch I BaM YCHEIIHO 3aBep-
LIUTh POAAKY?

6. N3yuyeHne ypoKoOB: B UeM Bbl BUIUTE CBOM CUJIbHBIE CTOPOHBI B 3TOM cuTyarmu? YTo Bbl
ClIesIaii XOpoIo?

7. BO3MOKHOCTH YJyYII€HUsI: YTO Bbl MOIJIA OBl YIyUIIIUTh B CBOEM TOJXO/E K STOU CUTYa-
1un? Kakue KOHKpEeTHBIE Iark Bl MOKETe MPEIITPUHATh, YTOOBI YJIYUIIIUTh CBOM HABBIKH TIPOJABIIA
B Oymytem?

2. Jliobute mporecc mpoAax. DTo Ha3plBaeTcsl — ra3a ropar. Korma y Bac HauHeT mody-
YaThCsl, ITO CTAHET OUYEHb «a3apTHOW» UTpol. [aBHOE, He 3aurparbes. Hanmuimre HeCKOIBKO TpH-
YHH, I0YEMY BbI JIIOOUTE MPOIIECC MPOAaX, COONa3HEHUe:

3. BBITb JIOASIBHBIM K CBOEM KOMIIAaHUM (COOTBETCTBEHHO, U K ToBapy). [IpoiyKTUBHO MOXHO
paboTaTh TOMBKO U3 COOCTBEHHOT'O XKeJIaHUsI ¥ TOJIBKO Ha TOTO, KOTO ThI MOAEPKUBACIIb.

«$1 mo6mo coo padory!

S mpuny ciona B cyo00Ty

Y, KOHEYHO, B BOCKpECEHbE.

3nech s BCTpeuy JIeHb POK/IEHbS,

Hogwrit ros, 8 Mapra.

Houesarts 31ech Oyay 3aBTpa.

Ecinu 51 He 3a001eto, He COpBYCh, HE 03BEpelo,
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3[€Ch 51 BCTPEUy BCE PacCBETHI,
BCE 3aKaThbl ¥ MIPUBETHI!

OT paboTHI JOXHYT KOHH.

Hy a s — 6eccmeptHblii oHM!
Ho onnax s Ha padore,

€CJIA Bbl MEHS HAUJIETE,

0e3 IBUKEHHUS JIeKY

M OT PAJIOCTH HE PiKY,

3HaTe: S TPYIOM JOOUTA

¥ OTKHMHYJIA KOMIBITa».

Anexcandp Haxapsxoe

Harummare 5 npuyauH, noyemy Bbl TIOOUTE CBOIO pabOTY M «3TO»:

1)

2)

3)

4)

5)

4. Ymersb nipoaaBath. Kaxapiil u3 Hac ymeeT nmpojaBath. TOJBKO B pa3HOUW CTETIEHHU.

AHanM3 yCrienHbIX MPOJax — TO BAKHBIN 11T HA IyTH K CTAHOBJICHUIO Ootee 3(p(heKTUBHOTO
npoaasia. PaccMoTpum, Kak Bbl MOKETe TPOBECTU STOT aHAJIH3:

1. BoiOepuTe yCnemHyI0 ¢/1eJIKy: HAUHHUTE C BRIOOpA OJJHOM M3 BallIMX HEJIABHUX YCTICIITHBIX
MpoJax. DTO MOKET ObITh CIIEJIKA, B KOTOPOM Bbl JOCTUIJIM BBICOKMX MPOIAK, OIYUYHIIH JIOBOJIBHOTO
KJIMEHTA, «IIPOAAJI» CBOIO UCI0 WU MPEOOJIeNIN KaKUe-TO CIIOKHbBIE TIPEMSATCTBUS.

2. OnummuTe CAeJKY: MOAPOOHO OMUIIUTE TY CAEJKY. BKiounTte B ormucaHne KOHTEKCT, KJU-
eHTa, UCTIOJIb3yeMble CTPATErUH U TAKTUKH, a TAK)KEe UTOTOBBI pe3yJIbTar.

3. Unentudpnnmpyiite KiaouyeBble (PaKTOPBI ycnexa: MojyMaiTe o (pakTopax, KOTOpble
CIIOCOOCTBOBAJIN YCIIEXY TOU c/iesIKU. MoskeT ObITh, 9TO OBUIO Ballle yMEHNE BECTH MIEPErOBOPHI, 3HA-
HHE TMPOIYKTa UK CIOCOOHOCTDb CO3/1aBaTh JOBEpHE C KJIIMEHTOM. A MOKET, IPOCTO «IIPOKATHIION . ..

4. AHaJu3upyiiTe Ball MOAX0/1: MOAPOOHO PACCMOTPUTE BAIll IOJXO K 9TOH crienke. Kakue
IIaT¥ U CTpaTeruu ucrosib3oBanu? Kakve u3 Hux Obutn HanOosee yCrenHbIMu?

5. A3BJeknTe YPOKM: HA OCHOBE BAallEr0 aHAIM3a UIEHTU(PULMPYITE KOHKPETHBIE YPOKH,
KOTOpbIE BBl MOXETE MPUMEHUTH B OyIyIIUX MpoAaxax. MokeT ObITh, 9TO HOBasl CTpaTerus mepero-
BOPOB WJIM YJIy4IlIEHHOE 3HAHUE MPOIYKTA.

6. YcTaHOBHTE 1€JIM: ONpeenTe, KaKue e Bbl XOTUTE JOCTHYb, UCTIONb3YS MOTyYeHHbIE
ypoku. Hampumep, MOXeTe MOCTaBUTH 11e/b YAYUIIUTh CBOM HABBIKM B CO3JIAHUU JTOBEPUTEIBHBIX
OTHOIIEHUH C KJIMEHTAMHU.

7. IlnaHupyiiTe AeiicTBHsI: pa3padoTaiiTe KOHKPETHBIN IJIaH ICHCTBUI HA OCHOBE BBISIBJICH-
HBIX YpokoB. Ompenenure miarv, KOTOpble Bbl COOMpAeTech MpeapuHsATh, YTOObI YIyUIIUTh CBOM
HaBBIKM MIPOJABIIA.

8. OTcie:xuBaiTe H NI3MepsiITe : BAXKHO OTCIIEKUBATh M U3MEPATH CBOI Mporpecc. 3aBegure
XKypHaJI, B KOTOpOM Oy/ieTe 3alichiBaTh CBOM JISHCTBUS M PE3YJIbTaThl, YTOOBI BUAETh, KaKUE YIIyd-
IIEHH ST IPOMCXOSIT.

AHanM3 yCrienmHbIX MpoaK — 3TO MOIIHBIA MHCTPYMEHT Il Balllero pocTa Kak mpodeccuo-
HaJia B 00J1acTy pojax. Vcnomnb3yiTe STOT MpoLiece peryisipHO, YTOObI TOCTOSTHHO COBEPILIEHCTBO-
BaThb CBOM HABBIKM U JJOCTUTATh OOJBIIMX PE3y/IbTATOB B Balllei Mpogheccui.

Pesiome: coOCTBEHHO, MPOIAXHU HE CIIy4ailHO MAYT Ha TocieaHeM Mecte. Tak ¥ JOJKHO ObITh.
Benp kaxplii MOKET HAyUUThCS MPOABATh,  BCE OCTAIBHOE — 3TO cocTosiHUe Iyiid. [Toka yenoBek
Yero-To caM He 3aX04YeT, OKa Y Hero He MOsIBUTCS KeJlaHWe, HaBbIK He OyAeT paboTaTh Ha MOJTHYIO
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MOIIIHOCTb. A BOT IpHU KeJIaHWH, Jaxe O0e3 HaBbIKa, MOKHO BOpodaTh ropbl. OCOOEHHO B CHCTEME
«YCJIOBCK-YCJIOBEK>.

Hy uro xe... Hama noaroroeka okonuena. [Topa nepexonuts kK OrHEHHOMY KOHTEHTY. Briepen
K HOBBIM YMEHUsIM !

AHEKI0T B TeMY

HeBecra Obli1a HACTOIBKO HEKPACUBOM, UTO 151 €€ BBIKYIA MPUIIIOCh HAHSATD
OIBITHOTO MEHEKEPA MO MPOAAKAM.

19



C. A. boumskuH. «Kak npopars «310», nin CEMbdonus npopax»

I'maBa 2

Hora 1. YcTaHoBJIeHHEe KOHTAKTA

«Y eac Huxkoeda He Oydem 6mMOpP0O2O WAHCA CO30AMb NePeoe
éneuamaeHue.

Koxo Illaneaw
Hano coemats Hano ymets
VCTaHOBHTE KOHTAKT HA Pacmmonarare coOGeceTHHEA K
IMOITHOHATTEHOM YVPOBHE cebe
VCTaHOBHTE KOHTAKT HA VCTaHABITHBRATE JET0BEIE
JEeT0BOM YPOBHE OTHOIIIEHHA
Habnrwogoares 3a noBeIeHHEM HaGnromate H aHATH3IHPOBATE
cobecenHHKA

OcHoBa OTHOIIEHHS TMOKYIaTessl K MPOJaBIly 3aKJaJblBaeTCsl B NepBble MATHAALATh CEKYH/.
Ecnm nepBoe Brieyatienne O6yaeT NO3UTUBHBIM, TO KaK Obl TOTOM ILIOXO HU CKJIa/IbIBAIACh TIPOJIAKA,
HEKOTOpOe BpeMsl MOKYyMarTesib OyleT MCKaTh 4TO-TO Xopolee, OyAeT CIMChIBaTh HEyJaud Ha BCe,
YTO YTOJIHO, TOJIbKO He Ha mpogasia. 11 Hao6opoT, eciy BreyarieHne ObUI0 HEraTUBHBIM, TO KaK Obl
XOPOIIO HU BeJ CAENKY MpojiaBel, MOKyMaTeslb Oy/leT UCKaTh, K YeMy MpPUIPAThCSI.

Baina niesib Ha 9TOM 3Tare — «pacKpbiTh» KJIMEHTA, CO31aTh JOBEPUTENIBHYIO aTMOC(hEpy MEXIY
HUM U BamMH. [{7151 3TOro He0OXOAMMO ONpPeeUTh, KAKOH Mepell BAMU KJIUEHT, B KAKOM OH HacTpo-
eHUHM M KaK Ha HEero «HacTpouThCs». IIpomaBen-npodeccroHan 0OBIYHO HE TOJBKO «COCTABIISIET
J0Che» Ha MIOKYNAaTessl, HO U KOHTPOJIMPYET CBOM XKECTHI, FOJIOC, MUMHUKY.

YCTAHOBJIEHUE SMOIINOHAJIBHOT'O KOHTAKTA

Hcnonb3oBanue crienyonmx pecypcoB NO3BOJSET CO3/1aBaTh MOJIOKUTEIBHYIO aTMOChepy B
Juasore:

* YBEPEHHOCTB;

* 3pUTEJIbHBIA KOHTAKT;

* Ipy:KeJII0OHOE BhIpaKeHUE JIUIIA;

* oOparreHre K coOeCeTHHKY;

* «YenoBeK-KOHTAKT».

VYBepeHHOCTH

B Teuenue BCTpEYU:
* HCMOHCTPHPYfITC MaKCUMAJIbHOC BHYTPEHHE CHOKOﬁCTBHC;
* COXpElHHfITC FJIY6OKOC, CITOKOMHOE JBIXaHUEC,
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* BaIlla 11034 JIOJKHA OBITh OTKPHITOM ' ;

* PYKOIOXaTHe SHEPTUIHOE U KOPOTKOE (J1aJJOHb — BEPTUKAIBHO, TIEPIEHAUKY/ISPHO TUIOCKO-
CTH II0J1a);

b pe% sICHasd U OTUCTIINBAs.

3puTeJIbHbIA KOHTAKT

[TpaBuiIbHO CMOTpETH B IV1a3a MOKYNATENIO — UCKYCCTBO, KOTOPIM HEOOXOAUMO BJIAAETh KakK-
aoMy npodeccuoHaabHOMY npojasily. CyIiecTByeT JBe KpailHOCTH, KOTOpbIE HETaTUBHO BJIMAIOT HA
YCTaHOBJICHUE KOHTAKTA!

* OBICTPBII OTBO I71a3 — JUIsI COOECETHUKA CUTHAJI CJIA00CTH, IOAYMHEHU I, HEYECTHOCTH;

* JI0JITUi1 HEMUTAIOIUI B3IJIS/L — IPU3HAK YTPO3bl, arpeCCHU.

Haiinure 30m0Ty10 cepennay. BaxkHO — CMOTpeTh B 171a3a cOOECeIHUKA CIIOKOWHO U OTKPHITO.
Jpy:xen00HOe BbIpaskeHHe JHIAQ

HaunGonee rudkoe cpeAcTBO AJ1s1 yCTAaHOBJICHU ST SMOLIMOHAIBHOTO KOHTAKTA!
* IpYXeTo0HOEe BbIpakeHUE IJ1a3;

* CKPEHHSIS YJIBIOKa;

* CIIOKOMHOE U €CTECTBEHHOE BhIpaKEHUE JIUIIA.

OoOpamenue K co0eceIHUKY

Yacto HEombITHBIE MPOJABIIBI 320bIBAIOT, YTO MM KJHMEHTA SIBJSETCS 3HAYMMbIM PECYpPCOM
TSI CO3JaHM S U TIOJ/IepKaHuU sl ICXOJIOTMYECKOro KoHTakTa. [lepuonuyeckoe UCroib30BaHNe MMEHH
KJIMEHTA TIO3BOJISIET:

* MOJJICPKUBATH MHTEPEC cOOeCeIHNKA K TUAJIOTY;

* JTyullle KOHIIEHTPHPOBATh BHUMaHKe coOeceJHUKA Ha MH(OPMAIIUK, KOTOPYIO BBl COOOIIaeTe;

* TIepeBeCTH JII0OOM Trasior ¢ (pOpMaIbHOTO Ha IMYHOCTHBIN YPOBEHb.

Hcnonb3yiiTe MMs KJIMEHTa B pa3roBOpe Ha HAYaJIbHOM 3Tare M B KOHIIE pasroBOpa, YTOObI
YCHIIUTD 3(PEKT.

«YeJI0BeK-KOHTAKT»

LenTpom 0060 BcTpeuw SABIAETCSA KJIUMEHT. YTOOB co3/1aTh B Mpoliecce Auaiora atmochepy
WCKPEHHEW 3aMHTEPeCOBAHHOCTH, KaK MOXXHO MEHbIIIe B CBOSH peuM yrmoTpeOIsiiTe MeCTOMMEHUS
«s», «MOU» U Tak janee. Yare UConb3ynTe «Bbl», «Balll». biarogapss 3ToMy Bbl ITOBBICUTE 3HAYU-
MOCTB KJIMCHTA U 6bICTpee yCTaHOBI/ITC C HUM 6)IaFOHpI/IHTHbIC JEJI0OBBIC OTHOILICHUS.

! l_[pI/I OTKprTOﬁ o3¢ COéeCCI[HI/IK CTOUT WM CUOWUT HAIIPOTHUB, IUICYU PACIIPABJIICHbI, PYKU CBO60}1HO JKECTUKYJIUPYIOT, OH HE
MPAYET JIAJOHU, HE 3aKPbIBACT UMU TEJIO, HOI'Y HE CKPEIMBAET, MTOAACPKUBACT 3pHTeﬂbeIﬁ KOHTaKT. OObIYHO TaKasl 1103a O3Hayaer,
YTO YEJIOBEK OTKPBIT K O6IJ_I€HI/HO, YYBCTBYET celst KOMCbOpTHO, YBEPEHHO, BLICTPAUBAET C BaMH JOBEPUTEJIbHBIE OTHOLICHU S, HUYETO
HE CKPbIBACT.
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Texnuka «Ilpesmoaus»

3agaua npemoaun — paccaaduTh coOeceJHUKA, CO3aTh JOBEPUTEIbHYIO aTMOchepy OOITHO-
cru. OOIIeHNe TP 3TON TEXHUKE JTUTCSA OOBIYHO OKOJIO MUHYTHI. B 3T0 BpeMsi MOXKHO: TIPOSIBUTh
MHTEpeC K 4eMy-Tr00 B caMoM KJveHTe («Bbl Tak jierko nBuraerech, y9uimch rae-to?», «Kpacu-
BbII NTU/IKaK ! DTO MOCeAHs KOJUIEKIUs ?» ), CKa3aTh KOMIUIMMEHT, MOy TUTb, ClIEIaTh MaJIeHbKHIA
TIO/IAPOK, HAUTHU OOITHOCT, 33/1aBaTh BOMPOCH HA COTJIACHe.

AHEK0T B TEMY

Bneuatnenue, KoTopoe MPOU3BOAUT HA MYKUYMHY OOHAKEHHAs! JKEHIIMHA B
qyJIKax, KOPEHHBIM 00pa30M OTJIMYAETCs OT BIIEUATJIEHUsI, KOTOPOE MPOU3BOJMT HA
KEHIIMHY OOHAXEHHBII MY)KUMHA B HOCKAX.

OwubKu, KOmMopwle Yacmo 6CMpevaromcst NPU UCNOAL30BAHUU FIMOU MEXHUKU

* CioBa-pa3ipakMTeI: HECMOTPS Ha TO YTO; HET; MelllaTh; BO3paxaTb; HA0OOPOT; JOJIKEH;
npoGsiemMa; MpOTUBOPEUE; OTTOBOPKA; a0OCOMIOTHO; YCTApETh; 10Ka3blBaTh; HEMPABUJIbHO; OLIMOKA;
320y IeHUE.

* Orpunianus. [Ipy oTprLIaHNK BKJIIOYAETCS BHYTPEHHUN «3alIUTHUK» UHTEPECOB, KOTOPBIN C
YZIOBOJILCTBUEM MOCTIOPUT ¢ Bamu. OcTeperainTecs ero.

* O6ecuennBanue ceds: [To3Bonbre BoWTH. .. He Oyay Bac 10/1ro 3aiepkuBaTh. .. YAEIUTe MHE
HECKOJIKO MUHYT?.. I joymkeH. .. Bee 310 CHMkaeT 3HaUuMMOCTh TOTO, C YEM BbI IIPUILIA K KJIMEHTY.
[TomuuTte: 310 Mo3uIMs cHU3Y. O0A3aTEIbHO BKIIOUMTCS (HEOCO3HAHHO) Majlay, KOTOPHIA 3aX04eT
BaC «Ka3HUTh».

* ObecrieHrBaHMe KJIMeHTa: $1 Kak pa3 ouJall 3TOro BOIpoca... Y Hac 3aKaHUMBaeTCs Bpems,
MI03TOMY KOPOTKO. .. §I TOpOIUTIOCh, Y MEHsI MOCJIe Bac ellle OJjHA BakHasi BCTpeva... Bee XOoTAT ObITh
O0COOEHHBIMU, U HUKOMY HE HpaBUTCS ObITh MpeAcKazyeMbiM. [loMorure 4eaoBeKy «BbIIETUTHCS» .

* fIkanbe. [TomHuTe: «YeT0BEK-KOHTAKT». DTO MOMOXKET 00€30PYKUTh BHYTPEHHETO CMOTPH-
TeJIsl — CO3HAHUE.

* B10Op HEraTMBHOIM TEMAaTHKK: POCT HAJIOTOB, MOJIUTHKA, HU3KUI CIIPOC, POYKe MPOOIEMbl U
T. II. 3alIOMHUTE, MOXAIYNCTa, U POUYBCTBYITe (ppasy: «He BKIlagbIBaliTe yMHBIE MBIC/IU B TOJIOBY
JoJe, KOTOPBIM 3TO He HYXHO». Mbl yacTo OyAeM K Hell BO3BpallaThCsl.

* HacunbcTBEHHOE MHTEPBBIO HA JajieKue TeMbl: «A B Kakhe KOMITbIOTEPHbIE UIPBl BAlll ChIH
urpaet? ... He 3Haere? Hy, MmoXkeT, XOTh OIHY IOMHUTE?».

* [lepeckok Ha zesioBoii pasroBop: «O, codupaerech ¢ 28-ro B ropsl Ha HEAEMIO... A KTO ke
OIUIaTUT O0y4eHue?»

* [lepexon k OonbloMy pasroBopy B ctuiie: «Hy, JagHO, XBaTUT O IMYCTsAKax, MeperaeM K
aeny...»

OueHb Ba)XeH MOMEHT ITPUBETCTBUSA.

Hanmmmmre 5 BapuaHTOB IPUBETCTBHUS, KOTOPBIE BAM HPABATC:

EcTtp 71 cpequ Bamvx BapuaHTOB TaKHWe, KaK «3IPABCTBYHTE», «JI0OPHIH JieHb / Bedep» WK
YTO-TO MOXO0kee? DTO He OUeHb XOPOLLIME BAPUAHTHI /151 IPUBETCTBUSA, U BOT IIOYEMY:

1) 3npaBcTByiiTe — 00€3IMYEHHOE IPUBETCTBUE. B HEM HET HU TOro, KTO MPHUBETCTBYET, HU
TOr0, KOro MPUBETCTBYIOT. [IJIsl YCTAHOBJIEHH S SMOLMOHAIBHOTO KOHTAKTa 9TO HE OY€Hb XOPOILIO.

2) J1o6pblii ieHb / Beuep — «OnacHoe» MpuBeTcTBHe. Eciu y yenoBeka JieHb He 3ajajcs U s
HEro JIeHb COBCEM He JI00pBIii, TO Y HEro MPOCHETCS €0 BHYTPEHHUI «3aILUTHUK» U, CKOpee BCEero,
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TMIOSIBATCSI MBICTH Bpojie: «J1oOpbiii, roBopuiiib? [la Kakoi oH 100psIii?». 31ech Bbl PUCKYETe MOTacTh
Ha pa3Hble SMOLIMOHAJIbHBIE YPOBHU C YEJIOBEKOM U CTaTh IJISl HETO YYKAKOM.

Jlydiiee mpuBeTCTBUE, 1 CUUTAIO, — ITO «[IpUBETCTBYI0», MOKHO JOTIOJHUTH CIIOBOM «Bac».
ITOT BapUaHT He 00E3IMYEH, B HEM eCTh 00e CTOpOHBI oOIIeHus. M He 3a/ieBaeTcsl «3alUTHUK.
STUM NPUBETCTBUEM BBl TOBOPUTE UesIoBEKY: «f TyT, ¢ Bamu. f Buxy Bac. Mbl HapaBHe». Kakoe Obl
HU OBLJIO HACTPOEHHUE Y YeJIOBeKa, OH TIOMMET, UTO BBl «CBOW». [lonb3yiiTech 00s13aTenbHO!

Bort moit TOIT-nsiTh TUMAYHBIX OMIMOOK, KOTOPBIX CTOMT M30erarh B MpoLiecce YCTAHOBJICHUSI
KOHTAaKTa, ¥ TIOUYeMY BaXXHO UX HE COBEpIIaTh:

1. Hcnoib30BaHNe HeraTUBHBIX CJOB M (hpa3: ucnonb30BaHKUE CJIOB U (ppa3, KOTOpbIe
HECYyT HeraTMBHOE 3HAUYEHHE, TAKHE KaK «HET», «IIpo0JieMa», «He MOTY», MOKET CO3/1aTh HEraTUBHOE
niepBoe BrieyarieHue. KireHTsl MOryT BOCIIPUHUMATh Bac Kak HEIPYKETIOOHBIX MM HECTIOCOOHBIX
PelmnTh UX IpodIeMy.

2. Heco0.101eHe 3pUTEJIbHOI0 KOHTAKTA: OTCYTCTBHE 3PUTEILHOTO KOHTAKTA WJTU CJTHII-
KOM MHTEHCHBHOE MOPIaHME MOXET BbI3BaTh HEJIOBOJILCTBO WJIM JIaXKe MOI03PEHUE Y KIMEHTOB. 3pH-
TEJIbHBIA KOHTAKT SIBJISIETCS BAKHOM YacCThi0 HeBepOaIbHON KOMMYHHUKAIIMU U TIOMOTAeT YCTAaHOBUTh
JOBEPHUTENIbHBIE OTHOIICHHUS.

3. I3mnmHee UCNOJb30BaHHE MECTOMMEHHI «sI» H «MOII»: Upe3MepHOe MCIIOb30BaHUE
MECTOMMEHMIA, CBA3aHHBIX C BAMHU, TAKMX KaK «S», «MOI», «MHE», MOKET CO3/1aTh BIIEYATIIEHHE, YTO
BBI CJIUIIIKOM COCPEIOTOYEHBI Ha cebe ¥ CBOMX MHTepecax, UTHOPUPYs MOTPEOHOCTH KIIUEHTA.

4. OrcyTcTBHE SMOIMI M YJBIOKH: OS3TUYHBIA MM MpAyHBIA BUJ MOXET C/IeaTh Bac
HEJPYKEeTIOOHBIMA M XOJIOAHBIMH. YJIBIOKA M TO3UTHBHOE BHIpaKEHHE JIMIA, HA0OOPOT, TIOMOTYT
co3aath OoJiee TEeTUTyIo U MPUATHYIO aTMocdepy.

5. HekoppekTHOe HCNOJb30BaHNe TeJeCHON Noxoakn: Henoaxoasias noxojaka, Harpu-
Mep, CITUIIKOM arpecCHBHAs UM HEPEIIMTEIbHAsI, MOKET BhI3BaTh HEOTIOHUMAHUE WU JJaKe BpakK-
ne6HocThb. [TocTapaiiTech alanTUPOBATH CBOIO TIOXOIKY K 0OCTAHOBKE M HACTPOEHHIO KJIMEHTA.

N36eranue 31X OMMUOOK MOMOXET CO3/1aTh Oojiee TOJNIOKHUTEIbHOE U APYKET0OHOe TIepBoe
BIIEUAT/ICHUE, YTO, B CBOIO OUepe/ib, CIIOCOOCTBYET OoJiee YCIEITHBIM OTHOIIEHUSIM C KJIMEHTaMH.

Tenepb 0 TOM, UTO HEJb3$ CKa3aTh CJIOBaMu !

YactuvHO MBI 00 3TOM MOTOBOPHJIM MApoW CTPOYEK BhIIe. [lepBoe BrieuaTieHWe HauMHAET
(bopmupoBatbcs y uenoBeka cpasy, Kak TOJIbKO OH YBUZE IPOJABLIA, elle 10 TOro, Kak TOT ycIeBaeT
cKazarh nepBoe cj0Bo. O4eHb JacTo ObIBaeT Tak, YTo B mepBbie 15-20 cekyH mpoaaBel] He CHIUT
Ha MecTe, a CTOMT WJIH, Yallle BCEro, UJeT K KJIMEHTY. Boinensercs Tpy TUIa MmoXoaKu:

* CrarycHasi — KaK NpaBuJIo, HeObICTpasi, pa3MepeHHasi OXOIKa, psMasi CIIMHA, IPUTIOAHSATAS
roJIOBa, pacnpsIMJICHHbIE TUICYM (JIEIyTar).

* JIpykeckast — Kak IpaBUJIo, ObICTpasi, «Becesasi» MOXOMKa, YJIbIOKa Ha JIUIIe, pe3KHUe JABUKe-
HUS pyKamu (JTyqIIuid gpyr).

* Terast — Kak MpaBuII0, HEOBICTPAsT MOXOAKA, MSATKOE BBIPAKEHUE JINIIA, OTCYTCTBYET HAIlpsi-
JKEHHOCTb B TeJie (MEICECTpa).

3ajava mpoAaBIia COCTOUT B TOM, UTOOBI 3apaHee «IPOYUTaTh» MOXOAKY KJIMEHTA U TOACTPO-
uThes nof Hee. CTaTh TaKoM ke «IMOXOAKo». OOpaTuTe BHUMaHKUE Ha TO, YTO 3[eCh HE MIET peyb
O «IICUXOTHUIIE» WJIN TEMIICPAMEHTE, U YK TEM 6ornee o «APJIBIKE>. Peus nper o «HACTPOCHUMN» YCJIO-
BeKa 371echb U ceituac. JII0OOH JermyTaT MOXKET HAXOMUTHCS B «APYKECTBEHHOW MOXOIKEe» U JII0OOM
JIY4IIAA JPYT MOXKET ObITh B «CTaTYCHOM».

3A/TAHHUE: svibepume 10001 mopeosvlii uenmp 6 eauem 20pooe U
omnpaeasiimecb myoa 8 8bIXOOHOIU OeHb, Ko20a mam MHo20 nodeil. B moane 6bi
oyoeme nezamemuvol. IIpocmo eyasitime no TL]. U kak monvko éaut 832450 nan Ha
K020-mo, Kmo uoem CRUHOL K 6aM, mym J#ce NOCMmapaimecs CKOnUpo8ams NOX0O0Ky
9mozo uenoseka. Bvl yousumecw, kax uzmenumces eaute pusuueckoe coCmosiHue u
Hacmpoerue, OYKBANbHO 34 HECKOAKO ceKyHO. HHoz0a aodu 2080psim, umo oadice
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201084 HauUHAem 6oaems Mo 601610, KOMOPOU HUK020a He ObLn0. Heckonvko uacos
BLINOAHEHUST FMO20 3A0AHUSL NO3BONSIM 8AM HAYUUMBCS ObICMPO <CUUMBLEANTLY
NOX0OKY 4eno8exa u noOCmpausamvcsi oo Hee.

BcrnomHMTE HECKOTBKO MOMEHTOB U3 CBOEH JKU3HU:

1) Bbl c KouteraMu B pecTopaHe oOCykJaeTe HOBBI MPOEKT. Bbl B pexuMe «cTaTycHast
noxofka». M TyT... K BaieMy CTOIy nomderaeTr Becenblid opuimMaHT (pydaxa-napeHsb), ¢ yIbIOKOU
Jy4e3apHOy U OJIeCTALIMMU IIa3aMy, U HAYMHAET YTO-TO TOBOPUTH. IlepBasi MbICIb y MHOTHX — YTO
3a «JypayoK», OH HaM He JIPYT, 3psl CI0fia TPHILETL.

2) Bbl uaere mo yauile Takke B BeCEIOM PACHONOKEeHUH JyXa. A HaBCTpedy WIET Balll CTa-
pblii TOBapuill. Me/isIeHHO, pa3MepeHHO, pacciaadieHHo, ¢ Oe3MATEKHOCTHIO Ha juie. Kakas nepas
MBICTIb Bac ceivac nocetusa? HaBepHoe, y HEro 4TO-TO CIy4MJIOCh, EMY TpeOyeTcs TOMOIIIb.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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