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AHHOTaAIUSA

INouemy wmaccoBasi KOMMYHHMKALMsl Ha TPOTSDKEHHM BCer
WCTOPUM CBOETO CYLIECTBOBAHMS SIBJISIETCS CTOJIb BOCTPEOOBAHHOU
B 00LIeCTBE, HO MPH 3TOM KO BCEM, KTO Y4YacTByeT B Ipolecce
ee OCYIIECTBJICHUS], MIPEABSBISIOTCS MPETEH3UU U 3BydYaT YIpeKu?
B uyem cymHOCTP 3TOro BaXXHEHWILEro COLMAJIBHOTO mpouecca?
Kakosa ero posnpb B obmmectBe? Kro siBisiercst cyObeKTaMu MacCoBO-
KOMMYHHMKATHBHOM JIESITEIBHOCTY M KaKUM IIPEACTaBJseTCS ee
0o0bekT? Kak maccoBass KOMMYHMKAIMsl CBSi3aHA C IIEHHOCTHBIMH
YCTaHOBKaMH OOIIECTBA, 1, HAKOHELI, YTO ke TaKoe CBOOO0/Ia MaCCOBOM
KOMMYHHKALMH, O KOTOPOH MHOTO BEKOB CHOPSIT yYEHBIE, TOJIUTHKH,
KypHanucTel U puinocoppi? Ha 3TH BakHele BONPOCH aBTOP
JaeT apryMEHTHPOBAHHbIE OTBETHl, OCHOBAHHbIE HA COLMAJIBHO-
(punocodckom aHanM3e MaccOBOM KOMMYHHMKALIMM Kak II00aJIbHOTO
COIMAJIbHOTO Tporecca. B yueOHUMKe B pe3yibTaTe BCECTOPOHHETO



MEXIUCIIMITIMHAPHOTO aHAJIM3a BCKPBIBAETCS] CYIIHOCTh MAacCCOBOK
KOMMyHI/IKaHI/II/I, 4qToO CHOCO6CTByeT HE TOJBKO OINTHUMU3aAlINU
WCCJIE[IOBAHUI  3TOr0 Mpoliecca, HO M TapMOHM3AllUU  BCEX
[IOJICUCTEM B CHUCTEME OOIIECTBA KAK LIEOCTHON CUCTEMBI. YUYEOHUK
MpeHa3HaYeH [UIsl CTYICHTOB, aCIMPaHTOB, IperojaBarTeied u
HAyYHBIX pPaOOTHUKOB, 3aHUMAIOIIUXCS MpOOJeMaMu TEOpUu |
MPAaKTUKA MAaCCOBOM KOMMYHHUKAIMM, MpoOieMaMu CBsI3ed C
OOIIECTBEHHOCTRIO, a4 TAKKE AHAIU30M [IOOATBHBIX COLMAILHBIX
HpOHeCCOB M1 COLINAJIBHBIX I/IHCTI/ITyTOB.
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BBenenune

OnHOIt U3 caMBIX PacPOCTPAHEHHBIX XapAKTEPUCTUK COBpE-
MEHHOTO TJI00aTM3UPYIOIerocs: O0IeCTBa SIBJISIETCS OIpe/ese-
HEe ero Kak olmmecTBa nHpopManmonHoro. Mupopmarus npu-
oOpeTaer cTaTyc pecypca, MH(POPMaLMOHHO-KOMMYHHUKATUBHBIE
IPOLIECCH] OXBATHIBAIOT BCE Chephl KU3HEAEATETBHOCTH OOI1Ie-
crBa. Bc€ Oonee cripaBeyIMBBIM MOKET CUMTATHCS YTBEPIK/ICHNE,
racAIlee, 4ro, TOT, KTO BJIaieeT MH(POPMALMEN — BIAJEET MU-
poM. MaccoBO-KOMMYHUKATHUBHbIE ITPOLIECCH] B CUITY OCOOEHHO-
CTeil MPOM3BOICTBA U TEXHUYECKMX BO3MOXKHOCTEH pacipocTpa-
HeHus1 uHGopMaIy B OyKBIBHOM CMBICIIE OXBATHIBAIOT BECH
MUD, IPEACTABIASA TAKUM 00pa30M OCHOBY MHOTHX JIPYTHX IJIO-
OaJIbHBIX MTPOIIECCOB.

['moGanu3arus COBpeMEHHbIX COLIMAIbHBIX IIPOLIECCOB, BKJIIO-
qajoras Bc€ 06os1ee BO3paCTaoIyio MH(POPMATU3AIMIO COLUAITb-
HOT'O IIPOCTPAHCTBA, NIPYBEa K YCTOMYMBOMY MOBBIILIEHUIO MH-
Tepeca K MacCOBO-KOMMYHUKATHUBHBIM ITPOLIECCaM COBPEMEHHO-
ro oOIiecTsa, U, Kak CJIeJICTBUE, K BO3pACTaIOIIeil poiy Hayk,
UCCIIeYIOIIMX MAaCCOBYI0O KOMMYHHUKAIIMIO Ha BCEX YPOBHSIX €€
(pyHKUMOHMPOBAHUS, B TOM YMCJIE U Ha YPOBHSAX COLMOJIOTH-
YECKOro M COLUaIbHO-(UIOCO(CKOro ocMblcieHus. Maccopas
KOMMYHHKaIIMsl — 3TO BEpIIMHA MUPAaMUIbl, COCTOSIIEHN U3 BCEX
BUJIOB KOMMYHHUKAIIHI, TIOTOMY YTO Ha TOM BEpILIMHE NepeceKa-
I0TCS ¥ HHTETPUPYIOTCS MHTEPECH M OKUIAHUS BCEX CYyOBEKTOB



COLMAJILHOM JIEATESIBHOCTH M BCEX YJIEHOB PA3JIMYHBIX COLIMAIIb-
HBIX CTPYKTYp. VIMEHHO BBICOKasi CTENEHb 3HAYMMOCTHA Macco-
BOW KOMMYHHKAIIMH B CTPYKTYPE COIIMAIBHBIX MTPOIIECCOB 00IIIe-
CTBA SIBJISIETCS IPUYMHOM, BO-IIEPBBIX, OYPHOTO pa3BUTHUs STOH
KOMMYHMKAaTUBHOM C(bepbl, BO-BTOPbIX, MOBBIILIEHHOTO BHUMA-
HUS K HEW CO CTOPOHBI UCCIIEAYIOIIMX €€ HayK, TaK KaK OHA SIBJISA-
eTcsi HeOOXOIMMBbIM KOMITOHEHTOM TPAKTUYECKU BCEX I100aIb-
HBIX TIPOLIECCOB COBPEMEHHOCTH.

MaccoBasgs KOMMYHMKaIMs, UH(POPMALIMOHHO, OpraHU3ally-
OHHO M LIEHHOCTHO BJIMSISl HA BCE MPOTEKAIOIIME COLMAJIbHbIE
MIPOLIECCHI, CIMIOCOOCTBYET KaK YCKOPEHHUIO TJIOOATM3AIMOHHbIX
IIPOLIECCOB COBPEMEHHOCTH, TaK U UX KAaYECTBEHHOMY CTaHOB-
seHuto. IMeHHO 1o 3ToM pUYMHE U3yYeHHUE MacCOBOW KOMMY-
HUKAllUK ¥ KaK IJ00aTbHOTO MPOIecca, U Kak OHOTO W3 IJIaB-
HBIX COCTaBJISIONIMX MPOLIECCOB MIOOATU3AINH, SIBJISIETCS HACTO-
ATEJILHON HEOOXOMMOCTBIO JTI000ro yueOHOro npotecca B ce-
pe TYMaHHUTAPHOTO 0OPa30BaHUSI.

BypHoe pa3ButHe MHQOPMALMOHHBIX TEXHOJIOTMH, Xapak-
TepHOe ISl MH(OPMAIIMIOHHOTO OOIIECTBa, CIIOCOOCTBYIOIIEE
HEYKJIOHHO BO3pacTaiolleMy MHTepecy K IpobieMaM Macco-
BO-KOMMYHHUKATHUBHBIX MPOLIECCOB, CTUMYJIMPOBAJIO BO3ZHUKHO-
BEHME B PAMKaxX Pa3lMYHBIX HAyK MPOOIEMHBIX 00NIacTeid, CBs-
3aHHBIX C U3y4YeHHEM (PEeHOMEHa MacCOBOW KOMMYHUKAIUH, a
BIIOCJIEZICTBUY, B IIpoLiecce Bce Oosee MTyOOKOM TUCHUITIMHAD-
HoW JudpdepeHIMaIum, CIIoCOOCTBOBAIA TMOSIBJICHUIO OT/IE/b-
HBIX JIMCLIMIUIMH, M3YYalolMX MaccoByI0 KOMMYyHUKauuwo. K



HUM OTHOCHTCSI COITMOJIOT Sl MACCOBOM KOMMYHMKAITUH, TEOPUS
KYPHAIUCTUKHU, TEOPUsI KOMMYHUKAIIMU, a TaKKe pPa3InyHbIe
HanpaBJieHUs] TEOPETHUUECKOro u3ydeHus ungopmarmu. OgHa-
KO OypHOe pa3BUTHE MCCIEeOBaHUI B paMKaX KOHKPETHBIX Ha-
YK, C OJHOM CTOPOHBI, 3HAUUTEJIHHO YBEJIUIUIN O0ObEM 3HAHUH O
MacCOBOM KOMMYHUKALIMH, HO, B TO %€ BpPeMsl, C IpyroM CTOPO-
HbI, IPUBEJY K MapaJiurMaJIbHOMY KPU3UCY B 00J1aCTH HAYYHOTO
3HAHUSI, UCCIIEYIOIIEer0 MaCCOBO-KOMMYHHUKATHUBHBIE MTPOLIECCHI
00IecTBa. DTO BBHIPA3UWJIOCh B HECTIOCOOHOCTU CYIIIECTBYIOIITUX
TeOpHid OOBSICHUTh Ha YpOBHE pepIEeKCUBHOTO 3HAHWS Pa3BH-
ThIi OOBEKT COOCTBEHHOT'O MCCJICJJOBAHUSI — MACCOBYI0O KOMMY-
HUKAIMIO KaK COIMAJIbHBIN MPOIIecC, K HeCIOCOOHOCTH BCKPHITh
CYIIHOCTb M OCHOBHBIE IBUIKYIIIME CUJIbI JAHHOTO MpoIliecca, YTo
MIPUBEJIO K PA3BUTHIO PA3IMYHOTO POJa BAIOATUBHBIX TEOPHIL U
KOHIIETIIIMH MacCOBOW KOMMYHUKAIIMU, HE TIO3BOJISIONIUX YIITY-
OUTLCS O YPOBHsI MOHMMAHUSI CYIIIHOCTH, U TIO9TOMY CHHXa-
IOIIMX IBPUCTUUYECKUM TOTEHIIMAJ BCEro HAy4YHOrO 3HAHUS O
MAacCCOBOUM KOMMYHUKAIIUU, 1 (POPMUPYIOLIUX JIUIIH OLIEHOUHBIE
KOHUEMNIUH, MPEJMUCHIBAIOIIME COLIUATBHOMY MPOLECCY MACCO-
BOU KOMMYHUKAITUU T€ WM UHBIE CLIOCOOB! (PYHKITMOHUPOBAHUS
¥ ITyTH Pa3BUTHs, UTO HE CIIOCOOCTBYET ONTUMU3AINH PA3BUTHS
HAYYHOU TeOpUH U MPUBOAUT €€ K MapagurMaibHOMy KPU3UCY,
YTO MBI U UMEEM BO3MOKHOCTb HAOMIONATh B HAYKaX O MaCCOBOM
KoMMyHUKanuu. [TomoOHOro pona cuTyamu BO3MOKHO pas3pe-
IIUTh JIMIIb C TIOMOIIBI0 METOIOJIOTMYECKOro aHalu3a, CIoco0-
CTBYIOIIIETO, TIOCPE/ICTBOM PACCMOTPEHUSI BOSHUKIIUX MTPOOIeM



Jyepe3 Mpu3My BCeoOIIero u npuMeHeHusi (puaocopckux o0b-
SICHUTEJIbHBIX TTPUHITUIIOB, BBIPAOOTKE HOBBIX KOHIIETITYaJIbHBIX
OCHOBAHUM JJIsI TAJIbHEUIIIEro pa3BUTHsI HAYYHON TEOpUH.

HlanHast paboTa MOCBSAIIEHAa PACCMOTPEHUI0 MacCOBOM KOM-
MYHUKAIMH KaK TI00ATbHOTO COIUAIBHOTO MPOIecca He TOJb-
KO CO CTOPOHBI U3yU€HUS PE3YJIbTATOB SMIUPUUECKUX UCCIIEI0-
BaHUM MOCJEIHEN, HO U CO CTOPOHBI COLMATBHO-(PpUIOCO(CKOro
aHaJM3a ee, MPOBEJICHHOTO C MO3UIIMH JIEATETbHOCTHOTO MOIX0-
Jia Kak 00BsICHUTENIbHOTO npuHIMMIa. C 9TOH MeJblo pacCMaTpH-
BAIOTCS1 BCE 3BE€Hbs MACCOBO-KOMMYHUKATUBHOU AESITeTbHOCTU
— CJIOHBIN CBOEH MHOTOYPOBHEBOCTHIO (DeHOMEH CyObEeKTOB Je-
SATEJIBHOCTU MAaCCOBOM KOMMYHUKAITUHU, OOBEKT €€ BO3CHCTBUA,
CPE/ICTBA U YCJIOBHS AESTEILHOCTHU, OMPEAESIOTCS CYIIHOCTD,
SIBJICHHE, cofiepkaHue, (popMbl ¥ (PyHKIIMS MACCOBOM KOMMYHU-
Kal|H, a TaKXke 0OCOOCHHOCTH e€ (PYHKIIMOHUPOBAHUSI, CIIOCOOBI
Y METO[Ibl BJIMSIHUSI Ha MacCoBOe co3HaHue. Kak mpencrasser-
Csl, TAKOM MHOTOCTOPOHHMI aHaJIU3 MAacCOBOM KOMMYHHUKALIUU
HEoOXoIMM OyIyIIIUM HCCIIeIOBATeNIsIM OOIIECTBA, KOTOPBIE Kak
HUKTO JIPYTOM, TOJKHBI Oy/IyT YMETh OPHEHTHPOBATHCS B CIIOK-
HOW U TUHAMMYHOW CUCTEME COLIMATBHBIX MPOIIECCOB COBPEMEH-
HOT'O ITI00ATTM3UPYIOIIETOCcsl MUPA.

He oOpymmmBas Ha CTy/IEeHTOB BCIO POTUBOPEUMBYIO U pa3HO-
o0pa3HyI0 MOJIEMUKY MO JAHHOW MpoOiIeMaTuKe, TeEM He MeHee,
MIPEJCTaBISAETCS 11e71eCO00Pa3HbIM IMOCBATUTD UX B CYIIIECTBYIO-
11ee MHOTOOOpa3uy MHEHUI, KOTOPOE MPUCYTCTBYET B UCCIIENIO-
BaHMAX MACCOBOW KOMMYHHKAIIUM KaK B JTIOOOW CTAHOBSIIIIECH-



cs1 Hayke. [TogoOHBIN TOIX0M, BOBMOXKHO, Tak:ke OyJeT Crocoo-
CTBOBAaTh (POPMUPOBAHUIO AHATUTUIECKUX HABHIKOB, YMEHUIO HE
MPOCTO YUTATh U CIYIIATh, HO U AyMaTh, COMIOCTABIATh, AHAIU-
3UpOBaTh. 3apyOexkHast HayKa O MAaCCOBOM KOMMYHMKAIIMH 3HA-
€T MHOT'O TPOMKMX UMEH, CBSI3aHHBIX C UCCIIEAOBAHUSIMU B 9TON
obnactu. Bo3MOXXHO, Cpe/ii HalllX HBIHEITHUX CTYJICHTOB HAaX0-
JSATCSI Te, KTO HE TTPOCTO YCBOUT 0OPa3Iibl 3aIaIHbIX TEOPH, HO,
MPOAHATIM3UPOBAB UX, a TaKke (POPMUPYIOIIMUECS OTEYEeCTBEH-
Hble TEOpWH, MOJHUMET HCCIIEJOBAHNE MACCOBOM KOMMYHHMKA-
IIUU HA HOBBII TEOPETUUECKUI YPOBEHb U MOJAPUT OTEUECTBEH-
HOW ¥ MUPOBOHM HayKe HOBbIE BCEMHPHO W3BECTHBIE I'DOMKUE
MMeHa, CIIOCOOHBIE ellle TTyOKe UCCIIeJ0BaTh TAKOW MHOTOYPOB-
HEBBIN M BaXKHEHNIIINI 1I100aTBHBIN MPOIIeCC, KaK MaccoBast KOM-
MYHUKAIIUSI.

JlaHHBIT Yy4eOHUK MOATOTOBJIEH HAa 0a3e N3BECTHOTO yueOHU-
ka T.B. Haymenko «Coruosnorusi MaccoBo KOMMYHUKAIIUM»
U aJanTUpOBaH K Kypcy «MaccoBasi KOMMYHUKaIUsl Kak CO-
LMAJbHBIA ITPOLIECC», YATAEMOMY aBTOPOM Ha (pakyJIbTETe IJ10-
OanpHbIX TiporieccoB MI'Y umenu M.B. JlomoHocOBa.



Paznea I. MaccoBasgs KOMMYyHUKAIHMA
B CUCTeMe T'YMAHUTAPHOI0 3HAHUS

Tema 1. IIpeagmer u 00bEKT
MAaCcCOBOM KOMMYHUKAI[UA
KaK I100aJbHOro nmpouecca

MaccoBass KOMMYHHMKAIMSl KakK TJIOOAJIBHBIA COIUAIbHBIN
MPOLIECC CYHIECTBYET CTOJIBKO, CKOJILKO CYIIECTBYET CaMO 4YeJsio-
BEYECTBO, €CJIM T10J] MaCCOBOM KOMMYHHKAIIUEH TTOHUMaTh 00-
MeH nH(popMalmen cpean Oompmx oOmHocTen Jonei. OnHa-
KO Takoe MOHMMAaHUEe MacCOBOM KOMMYHUKAIIUU CYITIECTBYET Ha
YPOBHE OCMBICIEHUsI ero OOBbIAeHHBIM co3HaHueM. Pusnocod-
CKOE K€ OCMBICJIEHME MAaCCOBOM KOMMYHHUKAIIMM HA CETOIHSIIII-
HUIA JIeHb HAXOIUTCS B CTaru (DOPMUPOBAHUS U TpeOyeT cyIe-
CTBEHHOW pa3pabOTKH.

NHuTepec K colasibHbIM SIBJIEHUSIM U MPOIIECCaM BO3HUK Y
YeJIOBeUeCTBa, BUIMMO, OMHOBPEMEHHO C BO3SHUKHOBEHHEM 00-
miectBa. [lo kpaiiHe mMepe, B CaMbIX PaHHUX U3 JIOLIEANINX A0
HAC MCTOYHHMKAX M TEKCTaxX, OTHOCAIIMXCS K nepuony [lpeBHe-
r'0 MHpa, Mbl MOJKEM HaOMIOIATh MHTEPEC K COIMAIbHOM MpooIIe-
MaTuKe, BRIPaXKEHHbII B BUJIE MHTEpeca K MpodaeMam rocyiap-



CTBEHHOT'O YCTPOWCTBA, MOJUTUKY U STUKK. CotnasibHast (puiio-
coust Kak HayKa, HAMpaBJICHHAsI HA WCCIIEIOBAHUE TITyOUMHHBIX
MIPUYUH U CYIIHOCTU COIIMAJIbHBIX MPOIIECCOB, B TOM UM MHOM
BUJIE CYILIECTBYET TOKE OUeHb JIaBHO, OJIHAKO, HE Bce chepbl co-
IIUAJIBHOW IEUCTBUTEILHOCTH ObLITM OJITHOBPEMEHHO BKJTIOUYEHBI B
ee MpeIMeTHYI0 00IacTh.

KommyHukalys, urpatolias oqHy U3 CambIX BaXHbBIX POJIEH
B COIMATM3ALIMU Ha MPOTSKEHUU BCEH MCTOPUU CYIIECTBOBA-
HUsS YeJIOBEYeCTBa, OOBEKTOM COIMAILHO-(PHI0CO(CKOrO HMH-
Tepeca CTaja TOJBKO B JBA/ALIATOM Beke. Vcrtokamu uzyueHust
KOMMYHUKAIIUY TIOCTYKWIN Pa3InyHble HayYHblE HAITPABJICHUS
TICUXOJIOTUH, JMHIBUCTUKHU, a TaKXke MJeH COLMAIBHOTO KOH-
CTPYKTHBHM3Ma, paccMarpuBaoliye (popMUpOBaHKE COITUATTBHO-
ro 3HaHUA KaK 4YacTh COLMAIBbHON AedaTrenabHOoCTH monen. On-
HAKO, HECMOTPSI Ha CBOI0 «MOJIOAIOCTb», COLMaIbHAsA (PUIIOCO-
(us, Kak U colMONOrMsi KOMMYHHUKAILIMU SIBJISIETCS] OMHUM U3
CaMBbIX aKTyaJIbHBIX HAyYHO-HMCCIIEIOBATEIbCKUX HATIPABJICHUM,
TaK KaK «HAy4YHO 0OOCHOBaHHOE M 3(h(PeKTHBHOE yIpaBJICHHE
COLIMAJIbHBIM Pa3BUTHEM 4Yepe3 aJeKBaTHBIM 00pa3oM OpraHu-
3yeMOe KOMMYHHKATUBHOE MPOCTPAHCTBO-BPEMsI BbIIBUTAETCS
CEroiHsI B YMCJIO Haubosee NMepCrneKTUBHBIX MPeAMETHBIX 00a-
cTei (pyHIaMEHTaTbHON COLMONIOTHN» 1.

Hauano ¢popmupoBaHus ucciaeqoBaHus MacCOBON KOMMYHHU-
KalluM Kak COIMAJILHOTO TpOlecca MPOUCXOIUIO B PYCIie CO-

! Hpuszne T.M. CormanbHasi KOMMYHUKALWS B YIIPaBIeHNH C OOpaTHOM CBSA3BIO. //
Cormc, 1998,-Ne 10. — C. 44.



LIMOJIOTMM MaCCOBOM KOMMYHHUKAIIUMA U TaKKe MPUXOAUTCS Ha
NEepPBYIO YETBEPTh JBAJLATOrO CTONETUS. [lesATebHOCTh Macco-
BOW KOMMYHUKAIIUH KaK JII000 c(hOpMUPOBABIIUIICS BUJI COLIU-
AJIbHOW AEATEIbHOCTU NPUBJIEKAET BHUMAHUE YUYEHBIX Pa3/Iny-
HBIX HAIlpaBJIeHWH HayKW. BriepBeie Takoi UHTEpeC ObLT MPOsIB-
JieH B Hadasie Bajanaroro Beka Makcom Bebepom, KOTOpbIid ¢
TIO3UIMI TOHUMAIOIIIEH COIMOJIOrUH 0O0CHOBAT HEOOXOIUMOCTh
U3y4YeHUsl MPECCHl U €€ poJib B COLMANIbHBIX Ipoueccax. [lo3xe,
B CepeIlMHe COPOKOBBIX I'OJIOB, IPOOJIEMBI e TEIbHOCTH MacCo-
BOI KOMMYHUKAIMX [TPUBJIEK/IM BHUMaHUE J0BOJIBHO IIMPOKOTO
Kpyra 3apyOeKHBIX COIIMOJIOTOB, KOHIIETIIIMM KOTOPBIX MBI pac-
cmoTpuM no3zxe. K Hacrosiiemy BpeMeHHU 3Ta OTpacib 3HaHUS
nproOpeTaeT Bcé OONBIIYIO0 aKTYaTbHOCTh KaK B MEXAUCIUILIIH-
HApHOW, TaK U BO BHYTPUAMCLUMUIUIMHAPHOW MaTpPULE COLIMOJIO-
T'MYECKOro 3HaHUS>.

«[Tog Mexk 1M CHMIJIMHAPHON MAaTPHILell COLMOIOTTYeCcKO-
r0 3HAHUsS TMOAPA3YMEBAETCSl BCSI COBOKYITHOCTh POJACTBEHHBIX
COLMOJIOTMY AMCUMILIMH B MX B3aUMOCBS3U. B conpyxkectse ¢
JOPYrMMHU, POACTBEHHbBIMU €l TUCHUIUIMHAMU — TCUXOJIOTHEH,
COLIMAJTBHOM MCUXOJIOTUEN, SKOHOMHUKOM, aHTPOIOJIOTME, MOJIU-
TUYECKMMH HayKaMU U 3THOrpadgueit — oHa oOpa3yeT IMoJCucTe-

Zem TaBokuH, E.Il. MaccoBasi KOMMyHHKAaLUsS: CYIITHOCTh M COCTOSIHUE B COBpE-
MeHHo# Poccru. — M.: URSS, 2012; Hazapos M.M. MaccoBast KOMMYHHKAIHsI U 00-
HIECTBO: BBeJeHre B Teopuio U uccnepoBanus. — M.: URSS, 2010; Kopauios E.A.
MaccoBble KOMMYHHKAIUK Ha pyoexe Toicsiaenetnil. — M.: ®munTa: Hayka, 2013;
WBanoB B.®. Maccoas komMmyHuKanus. — Kues: Akaj. ykpauHckoi mpeccsl: LleHTp
cBobomHOM mipecchl, 2013, u apyrue.



My CUCTEMbl HAyUYHOTO 3HaHUSI — COLlMa/IbHOE 3HaHue. PoncTBen-
Hbl€ TUCIUILIMHBI 3aMMCTBYIOT APYT Y JIpyra MOHSTHUS U KaTero-
pyn, OOMEHUBAIOTCS Pe3yJibTaTaMH MCCIIEI0BAaHUM, METOIaMuU 1
TEOpEeTUYECKUMH BbIBOIaMU»>. MaccoBasi KOMMYHHUKAIUsI Kak
COLIMAJIbHBIN MTPOLIECC UCCIIEAYETCS] MHOTMMU T'YMAaHUTapHBIMU
U COLIMAJIbHBIMU HayKaMu. BOJbIION UHTEpec K UCCIIeI0OBAaHUIO
MacCOBOUM KOMMYHUKAIIUY MPOSIBJISIETCS TIOJIMTONIOTUEH, KaK Ha-
YKOH, KOTOPYIO MHTEpeCyeT NOoBe/IeHHe OOJIBbIIMX MAacC JIoeH U
UX OTHOIIIEHUE K MPOLIeccaM JIOCTUKEHUS U yAepKaHUs BJIaCTU
B oOmectBe. Ha (hopmupoBanme conponorni MaccoBoi KOMMY-
HUKAIIMU KaK OJIHOTO M3 HAIPaBJICHUI COIMOIOTMYECKOrO 3Ha-
HUsl CYIIECTBEHHOE BJIMSIHUE OKA3aJM Pe3yJIbTaThl UCCIIEJ0BA-
HUi B oonactu nicuxosioruu (A.A. Jleontses, JI.C. Beirorckuid,
[1.4. T'anmenepun), muarsuctuku (Ix. P. Cepinb, 1. Bannepsek-
keH. M.M. Baxtun), Teopun nnpopmarun u kuoepHetuku (H.
Bunep, K. lllennon, C. bup).

PaccmoTpeHHass cO CTOpOHb BHYTPHUIMCHUIIIAHAPHON
MAaTPHIIbI, COIVOJIOTHS TIPEJICTABISIET COOON «COBOKYITHOCTD
OTpacsieBbIX € HampaBJIeHUl, TeMaTHYecKux obnacteid u cdep,
KOTOPBIE BBIIEIUIUCH B ITpoliecce auddepeHmanmm colmoo-
TMYECKOTO 3HAHUS M CETOIHS TIPE/ICTABIISIIOT COOOM CIIOKHYIO CH-
cremy»*. COIMONOrrsi MacCOBOM KOMMYHHMKAIIUU SIBJISIETCS OfI-
HUM W3 OTPACJIEeBbIX HAMpPABICHUN COIIMOJOTMM M BKJIIOUAET B
ceOs1 Bce CKBO3HbIE JIEMEHTBI, TPUCYIIIHE CTPYKTYpE COIHOIIO-

3 Ho6penskoB B.1., Kpasuenko A.U. Cormonorus. — M., 2001. - C. 7.
4 Tam Ke, C. 23.



IMYECKOro 3HAHU S, HO IIaBHBIM, OCHOBHBIM METOI0JIOTMUECKIM
WHCTPYMEHTOM U TJIABHBIM TTPUHIIUIIOM STHX UCCIICJOBAHUI 5IB-
JIsieTcs1 conmanbHas punocodus, Aaromas Kak CoOIUoIOrMHA Mac-
COBOM KOMMYHHUKAIIUW, TaK ¥ OCTAJIbHBIM COILIMAIbHO-TYMaHM-
TapHBIM HayKaM, U3y4aloliM ee, Ty HeOOXOIMMYIO IPU3MY BCe-
00I11Iero, yepe3 KOTOPYIO BBISBIISIIOTCSI CaMble CYIITHOCTHBIE ac-
MIEKThI 9TOTO COIMATIBHOTO (heHOMEHa.

JIioboe HayuHOe 3HaHKe, KaK U3BECTHO, UMEET MHOTOYPOBHE-
BYIO CTPYKTYpY: KapTHHA MHpa, 00Iasi Teopusi, yactHas (cre-
IIUAJIbHAS) TEOPHs, SMIUPUIECKOE UCCIIeJOBAaHKE, TTPUKJIATHOE
UCCIIEIOBAHIE, METOIOJIOTMSI, METOIMKA M TEXHHKA.

Hayunas xapmuna mupa 3ama€Tcsi BCE COBOKYMHOCTBHIO
OOIIeTEOPETUUECKUX U COIUAILHO-(PHIOCOPCKUX KaTerOpH,
OIMMCHIBAIOIINX TY PEATbHOCTh, KOTOpasl M3y4aeTcsl Teophen
MaccoBoi KomMyHuKaimu. Ciofja OTHOCSITCS TIPe/ICTaBJIEHUS 00
00IlIeCTBE KaK IIEJIOCTHOM CHCTEME, TOHATUS NEATEIbHOCTH,
00beKTa U CyObeKTa AesITeNbHOCTH, TIOHSATHS TIOTPEeOHOCTEeN U
UHTEPECOB, SBJISIONIMXCS MOOYAUTEIHHBIMU MOTUBAMH B JICH-
CTBUSIX JIIO[ICH, MOHATUS CYNIHOCTH, SIBJICHWS, COACPKAHUS U
(hopmBI, cCTEMHO pacKpbIBAIOIIUE MPOIIECC MACCOBO-KOMMYHH-
KaTUBHOI'O BO3AEHCTBUSA HA OOJbIINE OOIIHOCTH JIIOAEH, ITOHSA-
TSt (PYHKIMU U (DYHKITMOHUPOBAHW S, TIOHSATHSI CO3HAHU S, MacC-
COBOTO CO3HAHMS M OOIIECTBEHHOrO MHeHMs. HayuHast kapTH-
Ha MUpa, Jiexalias B OCHOBE TEOPUU MacCOBOM KOMMYHMKAIIUH,
BKJIIOYaeT B ceOsl TeOpEeTUIECKHE MPEICTABJICHUS O IICUXOJIOTH-
YEeCKUX OCOOCHHOCTSIX BOCIPUSITHS UH(POPMAIH, 00 OCOOEHHO-



CTSIX camMoi MHpopMaIuu, 0 IEHHOCTSX, JIeKaIIUX B OCHOBE I1e-
JIel, KOTOPbIE PeaM3ylTCsl B MPOLECCE MACCOBO-KOMMYHHMKA-
TUBHOM JIEATENILHOCTH, a TAKXKe O SA3BIKE U TEKCTE KaK CPe/ICTBaxX
aKTyalIu3aluyd MHQOpMaluu.

Obuecoyuonozumeckasi meopusi, W3ydaomasi OOIIECTBO U
PaCKpHIBAOIIAsE OCHOBHBIC 3aKOHOMEPHOCTH €r0 pa3BUTHS, Oa-
3UpPYETCs HA HAYYHOW KapTUHE MUPA, 3aJaHHOM COIUaJIbHOU (hU-
Jocoueit 1 BceM CHEeKTPOM APYTUX CYIIECTBYIONIMX B OOIlle-
CTBE HayK, OOBSICHSIET KPYITHbIIA (hparMeHT peasbHOCTH, U3yda-
IOLMHICS COLIMOJIOTMEN MacCOBOM KOMMYHHMKaIMK. Takum ¢par-
MEHTOM SIBJISIETCS MacCOBash KOMMYHMKAIIUS KaK COLUAJIbHBIN
IPOIIECC, pACCMOTPEHHAsI KaK MOJCUCTEMA B CUCTEMe OOIIecTBa
B 1I€JIOM, B €€ OTHOIIIEHUH KaK K OOIIECTBY, TaK U K APYTUM €ro
nozcricteMam. OOmast Teopusi, co3aBasi MOJIEU aOCTPAKTHBIX
00BEKTOB UCCIIEIOBAHUSI, OOBSICHSIS UX CBA3U C IPYTMMU MTOJ00-
HBIMH OOBEKTAMU U TIPE/ICKA3bIBasi BO3MOKHbIE U3MEHEHU ST ITUX
CBsI3el, OOBSCHSIET OCOOEHHOCTH COIUAILHON CTPYKTYPBI U CO-
MaabHOU qudppepeHmanm, KOTOpbIE SIBJISIOTCS YPE3BBIYANHO
BaXXHBIMU MOHATUSIMHU MPU UCCIIEJOBAHUU MACCOBOW KOMMYHHU-
Kaluu, e€ cyObeKTOB U OOBEKTOB, a TAKKE BBOJUT IMOHSITHE MaC-
COBOM KOMMYHHUKAIIMM KaK COLIMATBHOIO UHCTUTYTA.

Yacmuas (cneuyuanvras) couuonozuueckas meopusi, OCHOBBI-
BasiCh Ha OOIIEH TeOpUM KaK METOAOJOTMM HAayYyHOro TO3Ha-
HUS$1, CO3JIAET TEOPETUYECKUE MOJIENIM KOHKPETHBIX, PEAIbHO CY-
HIECTBYIOIIMX B COLIMAJIbBHOM IPOCTPAHCTBE SIBJICHUI U ITPOLIEC-
COB, OOBSICHSIET CYIIECTBYIOIIIE MEKIy HUMHU CBS3H, a TaKXKe



BBITIOJTHSIET TPOrHOCTUYECKYIO POJIb, ITPEICKa3bIBasl BO3MOXKHBIE
MOJIEIM U3MEHEHUM [IaHHBIX CBA3ed. BbICTymas Kak vacTHas
COLIMOJIOTMYECKAsi TEOPHUsl, COIIMOJIOTHSI MAaCCOBOM KOMMYHHUKA-
MK pa3pabaThiBae€T COOTBETCTBYIONINI KaTerOpuaibHbIN arma-
par, Ipy NOMOIIM KOTOPOTO UCCJIEYET BECh CIIEKTP AESTEIbHO-
CTU MACCOBOU KOMMYHHUKAIIMU. YacTHAsI COLIMOIOTYECKasl TEO-
pus omnpefiesisieT U u3ydaeT CyObeKTOB U OOBEKThl KOHKPETHBIX
YPOBHEW MacCOBO-KOMMYHUKATHBHOTO MpOIecca, aHAIM3UPYET
CpeACTBa JeSATeJIbHOCTU, CBOICTBEHHbBIE IOCIEAHEMY, UCCIIEAYET
BJIMSIHUE U B3aMMOCBSI3b MAaCCOBOW KOMMYHHUKAIIUM C KOHKPET-
HBIMM TOJCUCTEMaMU OOIIECTBA, OINpelessieT pojib MAcCOBOM
KOMMYHMKAIIMY JJIs1 PAa3IMYHBIX 3TANOB OOIECTBEHHOTO Pa3BU-
TUsl. YacTHasi COLIMOJIOTMYECKAsi TEOPUSs OIpelesisieT MECTO U
POJIb MACCOBOW KOMMYHHMKAIIUU B PA3BUTHH COIUATBHBIX OOIII-
HOCTEi, COLMAIbHBIX CUTYallUi, COITMATBHBIX MPOIIECCOB U OT-
HOULIEHUHU.

CoLMONIOTMYECKUN YPOBEHb IMNUPUUECKUX UCCAE008AHULL, VIC-
MOJIBb3YIOLIUI B KAUECTBE METOJOJIOTUU TIOJOKEHUS CIelUab-
HOH COITMOJIOTMYECKON TEOpUH, MpeAronaraeT cOop NepBUYHbIX
JaHHBIX 00 U3y4YaeMbIX 0OBEKTaX, MPOBEAEHHDII 110 3apaHee Bbl-
pabOTaHHOM MporpaMMe. DMIUPUUECKUE UCCIIEOBAHUS MACCO-
BOW KOMMYHHKAIIUU TIPEJICTABISIIOT COOOW MCCIIEIOBAHUST BCEX
3BEHbEB MACCOBO-KOMMYHHMKATUBHOIO IMpoliecca: KOMMYHUKA-
TOpa, caMUX MH(OPMAIIMOHHBIX COOOIIEHU, KaHAJIOB Pacpo-
cTpaHeHus1 WH(OpPMAIIUM, MAacCOBOM ayaMTOPUU KaK OOBEKTa
MacCCOBO-KOMMYHHKATUBHOTO BO3/ICHCTBU I, a TAKKE UCCIIEIOBA-



HUS1 00paTHOM CBsI3U U 9(P(PEKTOB KaK Pe3yJbTaTOB BO3/ICHCTBUS
MaccoBol KoMMyHuKaru. OOpaboTKa MaHHBIX MTPOU3BOIUTCS
Ha OCHOBAaHUM OMNpEJENEHHBIX MPaBUJI HAYYHOTO BbIBOAA. Pe-
3yJIbTaThl SMIMPUYECKUX MCCIEIOBAHUI MPEACTABISIOT cOO0M
peripe3eHTaTuBHYI0 MH(POPMAIIMIO, UMEIOIIYI0 TBOSIKOE 3HaJe-
Hue. Bo-nepBbIX, OHA CIYKUT MPOBEPKE TEOPETUUECKUX IOJIO-
KeHUi, chOpMYJIMPOBAHHBIX HA YPOBHE CHEIUATBHOU COIMO-
JIOTUYECKOW TEOPUH, BO-BTOPBIX, CIIYKUT SMITMPUUYECKON 0a30ii
JUTS TaJTbHEHIIer pa3paOOTKH BHIIIICHa3BAaHHON TEOPHH.

Ilpuknaonoe uccnaedosanue, CIyxallee PEIICHUI0 KOHKPET-
HOHM MpPAaKTUYECKOW MpoOsieMbl, B paMKaX COLIMOJIOTMM Macco-
BOI KOMMYHUKAIIMK MPOBOIUTCS KaK MCCIIEIOBaHUE OTIEIbHO-
ro ¢pparmMeHTa MacCOBO-KOMMYHUKATUBHOM JESTEJIbHOCTH, OT-
JIeJTbHOTO KaHaJIa WK Niepeiauul, Peakiuu ayIuTOPUU Ha Ty WK
MHYI0 KOHKPETHYI0 MH(OPMAILIUIO, UCCIIeA0BaHKE LIEJIEBOM ayqu-
TOPUU C MEPCHEKTUBON PAaCpOCTpaHEeHusl peKJaMbl U T. 1. 3a-
Javeii MPUKJIAJHOTO UCCIIEIOBAHMS SIBJISIETCS OTIpe/ie/IeHrE TPU-
YUH JIaHHOTO KOHKPETHOTO SIBJIEHUSI, MpoIiecca WM CUTyalluu
Y BBIPAOOTKA COOTBETCTBYIONIMX MPAKTUYECKUX PEKOMEH AU
10 ONTUMM3AIMU (PYHKIIMOHUPOBAHUSI MACCOBOM KOMMYHHUKA-
UM B UCCTIEAYEeMO CUTYAIIUH.

YpoBeHb menodonoeuu Kak CUCTEMBI IPUHIIMIIOB U CIIOCOOOB
OpraHu3aluy TEOPETUUYECKON U MPAKTUYECKON JeSATeTbHOCTU B
UCCJIEIOBAHNU MAacCOBOM KOMMYHUKAIIMM pacCMaTpPUBAET CIIO-
COOBI TTOCTPOEHUST HAYYHOW TEOPHUH, a TAKKe CITOCOOCTBYET ITPH-
MEHEHUWIO Pa3JIMYHBIX HAYYHBIX TEOPUN KaK OOBSICHUTETBHBIX



IIPUHIIAIIOB MaCCOBO-KOMMYHUKATUBHOM AeSTeIbHOCTU. Taku-
MU TEOPUSIMH SIBJISIOTCSI TEOPUSI JeSITeTbHOCTH, TEOPUSI CTPYK-
TYPHO-(PYHKITMOHAJILHOTO aHaJN3a, a TaKKe CUCTEMHBbIN aHa-
JIN3 B UCCIIEIOBAHUA MAaCCOBOM KOMMYHHUKAITUH. MeTO/I0I0rH-
YeCKUI ypoBeHb BKJIIOYAET B CeOs1 Psii BOIIPOCOB OTHOCHUTETLHO
BBIPAOOTKH M TIOCTPOEHUSI THIIOTE3, Pa3padOTKU METOIOB SMITH-
PUYECKUX TIOTBEPKICHUN, KOHIETITYJIU3allMK U OTepaIlioHa-
JIM3AIM TIOHATHM, OTpeie/ieHrs BIOOPOYHBIX COBOKYITHOCTE
U T. [I.

YpoBeHb Mmemoduku u mexuuky TIpearonaraetT pa3paboTKy
KOHKPETHBIX MPUEMOB ¥ METONIOB (POPMHUPOBAHUST BHIOOPOUHOM
COBOKYITHOCTH, COCTaBJICHHE aHKET, OIpe/e/ieHue METOIOB KO-
JIMYECTBEHHOI'O Y KaueCTBEHHOIO MCCJIEJOBAaHMSI BCEX 3BEHbLEB
MacCOBO-KOMMYHUKATHUBHOTO TIPOIIECCa: KOMMYHUKATOPA, WH-
(opmaroHHOrO CconepkaHusl COOOIICHUM, pa3padOTKy OITH-
MaJIbHBIX METOJIOB MCCIIEIOBAaHMS KaHAJIOB, Tiepeaay, a TaKxke
MacCOBOH ayJUTOPUH. YPOBEHb METOIUKU U TEXHUKU B CTPYK-
Type COIMOJIOrMIECKOrO 3HAHUSI OPUEHTUPOBAH Ha IIPUMEHEHIE
HOBEHINMX METOIUK, YUYUTHIBAIOIIMX CIIEIM(UKY MACCOBO-KOM-
MYHUKATUBHOM AEATETbHOCTH M CHOCOOCTBYIOIIUX ONTHUMHU3A-
UM UCCTIEOBAaHUI MacCOBO-KOMMYHUKATHBHOTO TPOIIECCa.

Wtak, Mbl paccMOTpeNi CTPYKTYpPY HAyKHM O MacCOBOW KOM-
MYHUKAIVH 1 IIPUIILUIA K 3aKJTI0USHUIO, YTO OHA OTHOCUTCS K 00-
JIACTH COIMOJIOTMUECKUX HAYK Y KaK BCs COIMOIOTNYecKas Hay-
Ka SIBJISIETCS] «MHOTOTAKHOW», CTPOSILIEN CBOM 3TAXKK OT CAaMOM
MPAKTUKHU, TO €CTh OT Pe0OpPa30BaTEILHON AesITeTbHOCTH, TTOI-



HUMAasICh TIO CTyNeHsIM aOCTPakIuM, BIUIOTh 10 (PUIOCO(PCKUX
0000mennid. [IJis HAyKM O MacCOBOM KOMMYHUKAIMU €€ 3Jie-
MEHTaMHM, 3TaKaMU SIBJISIOTCS YPOBHU, COOTBETCTBYIOIIHE 00-
Il CTPYKType HAyYHOIO 3HAHUS.

HenocpencTBeHHO ¢ MPaKTUKOM (€CIM YTOAHO, C JKU3HBIO) CO-
MPUKACAIOTCA TaK Ha3bIBAEMbIE MHKEHEPHBIE UCCIIEIOBAHUS, CO-
1MaJIbHASI UHKEHEPUS B BUAEC KOHKPETHOW IMRUPUUECKOL COUUO-
N02UU HCYPHANUCUKU U CPEOCME MACCOBbIX KOMMYHUKAUULL —
COLIMOJIOTUYECKHUE OIPOCHI, AHKETUPOBAHUE, JAOIIMEe IJisl Hay-
K{ ¥ TIPAKTUKH TIEPBUYHBIE SMIUPUYECKUE 0000IIEeHN S, CITyKa-
1e, B CBOI0 ouepellb, UCXOAHBIM MaTepuasioM Jjist 0ojee Bbi-
COKOro ypoBHsI Teopuii. [Ipu 3TOM cam TepMmuH «OoJiee BbICO-
KU1 YPOBEHb» B JJAHHOM CJIyyae HE HECET HMKAKOM OLIEHOUHOM
Harpy3Ku, He UMeeT OLIEHOYHOro xapakrepa. Peus uaer npocro
00 orepupoBaHKU OoJIee MMPOKUMH A0CTPAKIMAMHU, JIaBast BO3-
MOKHOCTb [IEPENTHU OT PACCYKJIEHHUI, CBI3aHHBIX C KOHKPETHBIM
00BEKTOM (CKaKeM «ayauTopusi ropofa TaraHpora», Kak B CIIy-
yae ¢ U3BECTHBIM MCCIIEI0BAaHUEM 1107, pyKoBOACTBOM b.A. I'py-
IIMHA) K CYXJCHUSIM O TOPOJICKON ayIuTOPUU BOOOIIIE.

JanpHenmi stan (3Tak) — COOCTBEHHO COLIMOJIOTMs Mac-
COBOM KOMMYHMKAIIMM KaK YacTHasl Teopusi (WK crienuaibHas
TEOpUs1, WM TEOPU S CPEAHETO YPOBHS) — ONIEPUPYET MOHATUSIMU
«ayIUTOpHs BOOOIIE», «ayIUTOPUsI KaK TakoBasi». [lomHuMasich
B YpOBHE aOCTparupoBaHusl ellle Ha CTYNEeHbKY BBIIIIE, Mbl ITPH-
XOIVM K TIOHATHIO, CKaXeM, «0OObEKT MacCOBO-KOMMYHUKATHB-
HOW JICSITEJIbHOCTU». DTO — YPOBEHb COLMOJIOIMYECKON HAyKU



0 MacCOBOW KOMMYHMKAIIMU, KOTOPHIA SIBJISIETCSI YPOBHEM 00-
1Iel TEOpUEN MaCCOBOM KOMMYHMKaMU. Y, HaKOHel, peesb-
HbIl ypOBEHb TEOPETU3UPOBAHUS B PaMKax HAyKU O MAacCOBOM
KOMMYHHMKAIIUU — 9TO 00J1aCTh, MOTPAHUYHASL C TEOPETUYECKOU
COLIMOJIOTHEN U Jake ¢ (PUI0CO(PCKO-COIUOIOTMYECKON TeOpU-
el. ITOT YPOBEHb — TaK Ha3blBaeMbIe (PHUIIOCO(PCKO-COLUOIOTH-
Yyeckue npodieMbl TEOPUM MacCOBOM KOMMYHHKAIIUU, UK YPO-
BEHb TAaK Ha3bIBAEMOM KapTHUHBI MUpA.

KakoBa 1ien1b TaKOro BOCXOXKJEHHUsI IO CTyIEHsIM aOCTpak-
n? DTa 1esb — BOBCE HEe YIOBJIETBOPEHHE JTIOOOIBITCTBA HE B
Mepy JTI0003HATENIBHBIX TeOpeTUKOB. Lles monoOHoro adcrparu-
POBaHUs1 — BO3BPAIIEHUE K IIPAKTUKE, HO YK€ C BBIBEPEHHbIM Ha-
YUHBIM UHCTPYMEHTApUEM, UMSI KOTOPOMY — «IIOHSITUIHBIN arl-
napat», OpraHu30BaHHbIN Kak MeTofoorusi. Teneps TeopeTnye-
CKOMY 3HAHMIO MPEJICTOUT OOPATHBIN MyTh — K MPAKTUKE.

Kak npoBoauTcs NpUKJIaAHOE COLMOIOTMYECKOE UCCIIEIOBA-
HUE, YTO JIJI1 3TOr0 HYKHO?

OueBHIHO, YTO, KPOME MaTePUATBHO-TEXHUIECKOTO oOecre-
yeHus (Oymara, cpeicTBa 00OpaOOTKU aHKET), COIMOIOTOB, MPO-
BOJISIIIIUX OIMPOCHI M 00pabaTHIBAIOIIMX OTBETHI, KpailHe HeoO-
XO[MIMa TUTIOTe3a UCCIeJOBaHM S, 0a3UPYIOIAscs Ha HEKOTOPOM
TEOpUM M JAI0IIasi BO3MOXHOCTb C(OPMYIMPOBATH BOIPOCHI,
OIpEe/IEUTDb BHIOOPKY H T. JI.

NmenHO (popmynMpoBKa rMNOTE3bl UCCIEJOBAHUS SABJISAETCS
HaMBaKHEHINIEH COCTABIIAIONIEN JTI0OOr0 KOHKPETHOTO UCCIIeIO-
BaHUsA. VIMEHHO MO3TOMY OTYEeT 00 YK€ YIOMHHABIIEMCS UCCIIe-



noBanuu B Taranpore (BrpoyeM, Kak U JIIOOOH APYroi OTYET O
COLIMOJIOTUYECKOM HUCCIIE[IOBAHMM) HAYMHAETCS C IJIaBhl (pasje-
Jia), MOCBSIIIEHHOW TEOPETUYECKOM YacTh, OCHOBAHMSI UCCIIEN0-
BaHus1. Takoe OCHOBaHHWE HEBO3MOKHO MOIYYUTh B ITPUKJIaJHON
HaykKe.

C npyrou CTOpOHbI, KOHKPETHBIE SMITMPUIYECKUE UCCIIEA0BA-
HUS IAI0T SMIIMPAYECKHUI MaTEPUAJT HE TOJIBKO U HE CTOJIBKO Hay-
Ke. BBIBO/IBI M pe3yJIbTaThl ITUX UCCIIEJOBAHUI BaXKHBbI J1J151 1a71b-
HEUIIel ONTUMM3AIMN AeSITeJIbHOCTH, KOTOpasi cTajia 00beKTOM
UCCJIEIOBAHUS.

[ToaToMy MBI MOXEM CKa3aTh, YTO JIIOOOW aKT HAYYHOU jes-
TEJIbHOCTH (KaK MPUKJIAJHON, TaK U TEOPETUYECKON ) B KOHEYHOM
cueTe, HampaBJieH Ha ONTUMM3AIMIO TPAKTUKU.

Hpyroe 1eio, 4To CBA3b PA3JIMYHBIX 3TAXKEW HAYKH C ITPaKTH-
KOM pasiuyHa. [l SMOMpryeckoro ypoBHs COLIMOJIOTMYECKUX
UCCJIEJOBAHMI 3Ta CBA3b — HEMOCPEJICTBEHHA, [UIS IPYTUX 3Ta-
kel — ornocpenoBaHHa. Ml yeM Bhillie ypoBeHb aOCTPAKIUH, TEM
JUTMHHEE LIEMOYKa OMOCPEAOBAHUM.

B crty MHOrMX OOBEKTHBHBIX U CYOBEKTUBHBIX TIPUYHH CJIO-
’KUJIOCh TaK, YTO 3HAUMTEJIbHAS YaCTh HAYKU O MACCOBOM KOMMY-
HUKAIUY TPEJICTaBIIsIeT cOOOM YPOBEHb SMITUPUIECKUX U TPH-
KJIAJHBIX HccnenoBaHnid. OIHAKO MPEACTaBIATh N0 TaK, YTO
HayKa O MaCCOBOW KOMMYHUKALIUU — MOAbKO TIPUKJIAJHAS U M-
nupuyeckas — ObUT0 Obl HE COBCEM IMPABUJIBHO, TOT BBIBOJL CJie-
JyeT U3 ompejiesieHns: 0ObeKTa U MpeMeTa HayKd O MacCOBOU
KOMMYHUKALIWH.



Wrtak, onpenenvie MeCTO COIMOJIOTUM MAcCOBOW KOMMYHU-
Kallid B MHOTOYPOBHEBOHM CTPYKTYpPE COIMOJIOTMYECKOrO 3Ha-
HUS, TIPEICTABIISETC HEOOXOIMMBIM OIpe/ie/ieHre e€ 00beKTa U
npeameTa. O6BeKmom Uccre008aHUs HAYKU O MACCOBOL KOMMY-
HUKAUUU, KAK U MHOZUX OpYeUx 2YMAHUMAPHBIX U COUUANLHBIX
HAYK, S68A5emcs 00BEKMUBHO CYULECMBYOWAsl U NPOMeKarouas
8 pedxcume PeanbHoz0 8PEMEHU MACCO80-KOMMYHUKAMUBHASL Oe-
SAMEALHOCb KAK NOOCUCMeEMA 00ULecmaa, 8bICMynaouezo Kaxk
UeN0CmHasl cucmema.

OpHako B OTJIMYKE OT BCEX APYTMX HAYK, Kaxk/1asi U3 KOTOPBIX
UMEET CBOM, OTJIMYHBIN OT IPYTUX, IPEIMET, 8 HayKe, 8 MOM HUC-
A€ U 8 COUUON0ZUU, MACCOBOU KOMMYHUKAUUU npeomem onpede-
N51eMcsi KaK COBOKYNHOCHb OCHOBHBIX NOHSIMUIL U NPOOAeM, CHo-
COOCMBYIOWUX OOHAPYHCEHUTO OOUUX 3AKOHOMEPHOCMENL 8bliite-
YKA3aHHOU COUUANBHOLL 0esIMeNbHOCHIU, UCCAC008AHUE KOMOPbIX
onpedensiem cmpykmypy OAHHOL HAYKU U 8KAIOUAem 8 cedsl 8ce
YPOBHU — 0N MeOPemu4ecKozo 00 YPOsHs. SMIUPUUECKUX UCCNe-
008aHULL, PACNPOCMPAHSIOWUXCS KAK HA UCCAe008aHUe 00BeKmAa
MACCOBO-KOMMYHUKAMUBHOLI OesIMEeNbHOCIIU — MACCO8YIO ayOU-
Mopuio, Mmak U Ha UCCAedo8amue CyoveKnos OaHHOU O0esimenbHo-
cmu, a makdice CMpYKmyp HeNnoOCPeOCMBEEHHO CAMUX MACCOBbIX
KOMMYHUKAWUIL U CROCO0O08 UX PYHKUUOHUPOBAHUSL.

Kak yske ObUIO YIOMSIHYTO BBIIIIE, pa3BUTHE HAYYHOTO 3HAHUS
0 MacCcOBOM KOMMYHHUKAITUH JJOJITOE€ BPEMS Pa3BUBAJIOCh B paM-
Kax COIMOJIOTUM MACCOBOM KOMMYHHKAIIUU U JOCTUTJIO B 3TOM
HAMPaBJIEHUU CYIIECTBEHHBIX Pe3yJbTaTOB, TOTOMY YTO COIIMO-



JIOTHSI MaCCOBOM KOMMYHMKAIIMM KaK HaydyHasl TeOpusl, UMeIo-
IIast XapaKTepHYIO AJIs1 COLMOIOTMIECKOTrO 3HAHWSI MHOTOYPOB-
HEBYIO CTPYKTYPY, UTpaeT OOJIBIIYIO POJb B OOIIECH CUCTEME Ha-
yK 00 oO1ecTBe.

Bo-1iepBbIX, COIMOJIOTHSI MAaCCOBOM KOMMYHUKAIIMU OITUCHI-
BaeT OOBEKT MCCIIEI0BAHMSI, TO €CTh MACCOBYI0 KOMMYHHUKAIIHIO
KaK COIMATbHBIN MIPOLIECC, BO BCEH MOTHOTE ero (PyHKIIMOHUPO-
BaHUs. DTO HAYAJILHBIA 3Tall Pa3BUTUS U MPUMEHEHHSI COITHO-
JIOTUM MacCOBOM KOMMYHHKAIIMH, HA 9TOM 3Talle OHA OTBEYaeT
Ha Bonpoc: «YUTo ecTb uccieayemMblii 0OObeKT, KAKMM OH HaM BU-
IATCA?».

Bo-BTophIX, 0600111251 JaHHbBIE OMUCATEILHOTO 3Tarla, COINOo-
JIOTHSI MacCOBOM KOMMYHHUKAIIMMA BCKPBIBAET CYIHOCTHBIC Xa-
PaKTEpPHCTUKH CAMOTO OOBEKTa UCCIIEJOBAHM I, THBIMH CTIOBAMH,
00BsICHSIET COOCTBEHHO (PEHOMEH MacCOBOMl KOMMYHUKAIMU U
orBeuaeT Ha Borpoc: «Ilouemy uccienyembiii OOBEKT SBIISIET-
Cs1 UMEHHO TaKMM, KaKMMHU 3aKOHOMEPHOCTSIMU OOIIIECTBEHHOTO
pa3BUTHS OMpe/esieHa ero KaueCTBeHHas crienupuka?>.

B-TpeTbux, Ha OCHOBE 3HAHUS CYITHOCTHBIX XapaKTepHCTUK
00BbeKTa, 0COOCHHOCTEH ero copepxkanusi, popM U MPOSIBICHUH
COIMOJIOTHSI MAaCCOBOM KOMMYHMKAIIUM BbIPaOAThIBAET PEKO-
MEHAAIMY TI0 ONTUMH3ALUH (DYHKIIMOHUPOBAHHS OOBEKTa HC-
cnenoBaHusl. [JaHHbINA STaN SBJISIETCS HE MEHee BaKHBIM, HEKeJTH
JIBa MpeJIIecTBYIUe, OO0 TauT B ceOe OMacHOCTh MPEINUCHI-
BaHUsI OOBEKTY UCCIIEIOBAHUsI HECBOMCTBEHHBIX €My CIIOCOOOB
¢yaknmonnpoBanus. Takasi cuTyanyst MOXeT BOSHUKHYTH B pe-



3yJIbTaTe Mepexoaa OT MEePBOro dTarna K TPeTbeMy, TO €CTh B pe-
3yJIbTaTe HeJIOCTATOYHO MOJTHOTO UCTIONIb30BAHUS 3HAHUM O CYIII-
HOCTHBIX XapaKTepPUCTHKAaX OObEKTa WCCIICIOBAHUS, WU B pe-
3yJbTaTe OTCYTCTBUS TaKUX 3HaAHWNA. VIHbIMU clioOBaMu, Miepexof
OT onucaHusi 00bEKTA K PEKOMEHIAIUSIM BJICUET 32 COOOM CUTY-
aruIo, Korjia 00beKTy MPEINChBACTCS HEKOE JIOJKEHCTBOBAHKE
(T. e. peAroIaraeTcs, YTo MaccoBasi KOMMYHUKAIMS OOAMNCHA
ceOs1 BECTH TeM WJIM MHBIM 00pa3oM) Oe3 TeOpeTUIeCKrX 000C-
HOBaHMIA TaKOro rnpenucanus. Vicxomust u3 3Toro, ciemyeT mom-
HUTb, 9YTO MACCOBAsi KOMMYHUKAITUS KaK OOBEKT MCCIICIOBAHUS
HUKOMY M HUYEro He JIOJDKHA, YTO Tal peKOMEHIAIMi Tpej-
nosaraet (PUKCUPOBAHUE TOTO, UTO MOJCem U YerO He MOdicem
UCCIIeyeMbIll OOBEKT, U, COOTBETCTBEHHO, KaKHe €CTh CIIOCOOBI
UCTIOJIb30BaHMS €r0 BO3ZMOXKHOCTEH, a TaKKe Yero B MPUHITHIE
HEJIb351 OXKUIATh OT UCCIIeAYeMOro OObeKTa.

B-4eTBEPTHIX, COIMONOTUSI MAaCCOBOW KOMMYHUKAIMU, BbI-
CTymasi KaK OfiHa U3 00JIaCcTel COIMONIOTMYECKOTO 3HAHUSI, UMe-
€T BO3MOXXHOCTh PeaT3aIiy IMPOrHOCTUIECKON POJIH COITUOJIO-
T'MH, TO €CTh Ha OCHOBE aHaJIM3a MacCOBOM KOMMYHUKAITUM KaK
00bEKTa UCCIIEJOBAHUSI COIIMOIOTHSI MACCOBOM KOMMYHUKAIMU
JAET MPOTrHO3 KaK BO3MOKHOCTEH U Iy Tel ero JaJIbHEHIIero pas-
BUTHSI, TAK U MPOTHO3 Pa3BUTHS OOIIECTBA KAK IIEJIOCTHOM CH-
crembl. CrielyeT OTMETHTb, YTO TAKOE BO3MOXKHO TOJIBKO TIPU
YCJIOBUM Pa3BUTOW HAYYHOW TEOPUH, B KAYECTBE KOTOPOM B Ha-
IIIEM CJTy4ae BBICTYMAET COIUOJIOTHSI MACCOBOM KOMMYHUKAIHH.

B-nisaThIX, pa3BuTasi HayIHasi COIMOJIOTUSI MACCOBOW KOMMY-



HUKAIIMM TIPEIOCTaBIIsIeT BO3MOKHOCTh COIMAIbHOM (hrIoCco-
(b na ocymecTBiIeHUA COLMAIBHO-(PUIOCO(CKOrO aHaIn3a
00BbeKTa UCCIIEAOBaHUS, aHAIN3a, HEOOXOIMMOro )1 Hanbosiee
TIOJTHOTO M CaMOTO TTyOOKOTO MOHUMAaHU I BCEX MaCCOBO-KOMMY-
HUKATUBHBIX ITPOIIECCOB, PA3BOPAYMBAIOIINXCS B COITUAILHO-UC-
TOPUUYECKOM MPOCTPAHCTBE.



Tema 2. UcTopusi pa3ButHs HAyKn
0 MacCOBOM KOMMYHHMKAaIIMH

Konuyenuuu maccogoii KOMMYHUKAUUU 8 UCCACO0BAHUSIX 3aPY -
oedcHbIX couuonozos. TIpodneMsl eI TeTbHOCTA MAaCCOBOM KOM-
MYHUKAIIUHY, €€ BIMSHUE Ha ayJUTOPUIO MPUBJIEKATN BHUMAHNE
3apyOeKHBIX YUEHBIX Ha MPOTSKEHUH BCETO JIBA/IIATOTO BEeKa U
paccMaTpuBAJIMCh TIOf YIJIOM 3PEHHSI TaKHMX HayK, KaK COIIMO-
JIOTUS, TIOJIMTOJIOTHS, TICUXOJIOTHSI, JIMHTBUCTHKA, KHOEPHETHKA
u punocodus. D. [IPHHUC OTMEUYAET, YTO «KOHIICTIIUS «BJIaCTU
Ipecchl» OblIa aKCHOMOM. . .4TO TIpecca U JIPyTue CpesICTBa MH-
(popmariu MOTYT BIMATH HA MHEHUS M YIIPABJISATH JIIOJbMHU, Be-
pwiu emé naBHO»”. OH BbIIENSIET TPU dTana B UCCASTOBAHUSIIX
MaCCOBBIX KOMMYHUKAITUH, HA KaXJIOM U3 KOTOPBIX UM YUYEHBI-
MU OTpeJieisiach Ta UM UHAsl pOJib B UX BO3AECUCTBUU HA CO-
BpPEMEHHOE OOLIECTBO.

[lepseiii aTan o6o3HaveH ucciaenopanussmu 20—-30 rogos u xa-
paKTepu3yeTcsl Ha/IeJIeHUEM MaCcCOBBIX KOMMYHHKAITWIA TTPAKTH-
yecKd Oe3rpaHMYHbIM BIIMSTHUEM Ha OOIECTBEHHOE MHEHHE U
noBezieHue moner. Ha Bropom starne — 40—60 roasl — nop Biausi-
HUEM psifia SMIUPUIECKUX UCCIIEIOBAaHUN YBEPEHHOCTh BO BCe-
MOTYITIECTBE ITPECcChl CMEHMIIACh OoJjiee caepKaHHBIM OTHOIICHH-
€M K e€ BO3MOKHOCTSIM BO3/IECTBUSI HA MACCOBYIO ayTUTOPHIO.

3 Jlennuc . Mbappun [I. Becenst o macc-meama. — M., 1997. — C. 137.



Tpetuii 3Tan, yclioBHO Aatupyouuiics HayajioMm 70-x rogoB u
JUISLLIUIACS 1O HAacTOsIIee BpeMsl, OrpeesisieTcsl Kak BO3Bpallie-
HHME K Hay4HbIM MapajurmMaM MepBoro 3rara, OHaKO U3MEHEH-
HBIM HOBBIMU COLIMAJIbHBIMU PEATUSIMH.

K nepBoMy sTany uccieoBaHUII MacCOBOM KOMMYHUKAIIUU
OTHOCHUTCSI JICSITEIbHOCTh AaMEPUKAHCKUX Y4€HbIX Jlumnmnmana u
Jlaccyanna, a Takke HeMeUKUX YYEHBIX AJIOPHO U XOpKXanMe-
pa.

JlunmnmaH, aBTop MMPOKO M3BECTHOM padoThl «OOIIecTBeH-
HOoe MHeHue» (1922 ron), yTBepkaal, 4T0 «MHUP, KOTOPbIM JO-
CTYIEH HaM B MOJIUTUYECKOM OTHOIIIEHUH, HAXOAUTCS BHE JJOCS-
raeMOCTH, BHE Halllero NoJisi 3peHusi U oco3HaHus» 6. [Ipornecc
OCO3HaHM S IEMCTBUTENIBHOCTY U (DOPMUPOBAHKE KAPTHUHBI MUPA
y JII0Aed TPOMCXOAMT, IO MHEHUIO aBTOPA, IOCPE/ICTBOM CTEPEO-
THUIOB, KOTOPbIE BOZHUKAIOT MOJI BO3JIEHCTBUE MACCOBBIX KOMMY-
HUKalUK, IPOBOISIIMX NEPBUYHYIO CEJIEKIINI0 (PAKTOB IO CBOE-
MY YCMOTPEHHMIO, a TaKXke UCKAKAIIMMX TU (pakThl. Takum 00-
pa3oM, MaccoBble KOMMYHHUKALIMM KOHCTPYMPYIOT IpeACTaBJie-
HUSI MAacCOBOW aylIMTOPUU 00 OKpY:KaloIlleM MHUpE, OMOCPero-
BaHHO BO3/IEMICTBYs UE€PE3 CO3HAHUE HA NTOBEJCHUE JIIOJIEN, B UEM
¥ 3aKJTII0YaeTcs Oe3rpaHnyHasi BJIACTh MPECCHl HAJI JIIOABMU (T10-
HATHE «TIPECcca» Y MHOTHX KaK 3apyOeKHBIX, TaK U OTEYECTBEH-
HBIX YYEHBIX UMeeT 0OO0OIIAIONINI XapaKTep U BKJIIOYAET B ceOs
0003HaYeHHUe BCeil COBOKYITHOCTH CPE/ICTB MAaCCOBBIX KOMMYHH-

6 Lippmann Walter. The World Outside and the Pictures in Our Heads. // Mass
Communications. University of Illinois Press, Urbana, 1960. — P. 484.



Kallym).

W3BecTHBIM MpeACTaBUTENIEM EPBOrO 3Tara MCCIeIOBaHUI
MacCOBbIX KOMMYHMKanui sieisercs . Jlaccyann, kotopomy
MPUHAJIJIEKUT CO3aHKe OIHOHANPABJICHHON JIMHEWHON MOJeTN
KOMMYHHUKATUBHOIO aKTa, UCMOJIb3yEMOW B TOM WJIM MHOM BHU-
Ji€ BCEMU MOCJIEAYIOIIMMHA UCCIENOBATENSIMA MACCOBO-KOMMY-
HUKATUBHBIX MTPOIECCOB BIUIOTH JI0 HACTOsAIIEro BpemeHnu. Ha-
yuHbIi Tioaxox Jlaccyania yu€HbpIMM OIpenesiéH Kak OMXeBHO-
PUCTCKMM, TaK KaK MPU U3YYEHUH BO3JEHCTBUS MACCOBBIX KOM-
MYHUKAIIUNA HAa ayJUTOPUIO aBTOP KOHIIETIIIUN UCXOAWI U3 MTPUH-
[IUMNA «CTUMYJI-peakiusi». J{UCKyTUpYsI ¢ allOHeHTaMU, OH CJle-
JOYIOIUM 00pa3oM apryMeHTHpPOBaJI CBOIO TMo3uimio: «IIpoBo-
I OOBEKTHBHBIM aHAJIN3 KOMMYHUKAITUH, MbI HE JIOJIKHBI OpaTh
HEKOTOpbIE BEIIU B PACUET JIJIST TOTO, YTOOBI OBLIIO BO3MOXKHBIM
3¢ppeKTUBHO conocTaBUTh Teopuu. HekoTopble yu€Hbie rperno-
YUTAIOT IOJIb30BAThCs «OOBEKTUBHBIM» SI3BIKOB M M30erarhb Ta-
KHMX TEPMUHOB KaK: «CO3HATEIJIbHBIN», «OeCCO3HATEIIbHBIN», «Ha-
MEpEHUE» WM «LEeNb». [[pyrue pe3ko oTpuiaresbHO OTHOCSTCS
K TAKUM TEOPUSIM, KaK «CTUMYJI-PEaKIIUsi» UM «00yCIOBIMBA-
HUE», Ha3bIBas UX «IICEBAOOOBEKTUBHBIMU» .

OpHako Mpu TIHIATEIBHOM aHAJIM3€ TEOPETUUECKUX CUCTEM
HEpENIKO BBISCHSETCS, UTO «CYOBEKTUBHBIC» TEPMUHBI OIHOW
TEOPUU BBICTYMAIOT JIOTUYECKUMU WM CEMAaHTUUYECKUMU SKBU-
BaJICHTAaMH JIPyrol «0OBEKTUBHOW», Wi HaoOopoT. OmHa w3
OCHOBHBIX IPOOJIEM, BO3HUKAIOIIMX MpPU CPAaBHEHUU TEOPHHA —
9TO pa3HbIe CIIOCOOBI IPYNIIMPOBKYU WM KJIACCU(DUKAITUY TIepe-



MEHHBIX, HA OCHOBAHUU KOTOPBIX CTPOSITCSI TUIIOTE3bl, 3aKOHBI,
MIPUHLIMIIBL U TOCTYJaThl. KTO-TO CTPOUT BCIO TEOPHIO, UCXOMS U3
JIBYX OCHOBHBIX TEPMHHOB, a KTO-TO HCIIOJIb3YeT TPpU OA30BBIX
noHaTus. [Ipumep nepBoyi TOUKM 3peHUs1 — NPEACTaBIEHUE JIIO-
001 «peakiuu» Kak (OyHKIUH (B MaTeMaTHUYECKOM CMBICIIE 3TO-
IO CJI0Ba) OT «cTUMYyJIa». M3 31Ol Kiaccuukaivu ciienyer, 4To
BCE SIBJICHU S — JINOO Peakiivu, JIMOO CTUMYJIBI, MITU 002 OTHOBpPE-
MeHHO. [IpumepoM BTOpOIi TOUKM 3pEeHUsI CIIyKUT OObsICHEHHE
«peakuuu» Kak (PyHKIIMU OT «OKPY:KaloIlIen Cpelibl» U «npeopac-
nonoxcenuti». ... CpaBHUB JIBE CUCTEMbI, Mbl, BEPOSITHO, TMOJY-
YKMM, YTO TPEXMEPHAsI MOJIEJTb UMeeT OOJIbIIIE TPEUMYIIIECTB JIJIsI
oOIeil TeOpur KOMMYHUKAIIMA. AKTUBHBIN YYaCTHUK KOMMY-
HUKAIUK, TOT, KTO HETIOCPEICTBEHHO YIPABJISIET €€ COOEPIHCAHU-
eM, MBICJIUT UMEHHO B 9TUX KaTteropusix. C TOUKHU 3peHust MpakK-
TUKU OH TOAXOJUT K YMPABJIEHUIO COOepiHcaHuem KOMMYHUKA-
MK (YacThio BHEUTHEN Cpe/ibl ayTUTOPUM) TAaKUM 00pa3oM, 4To
y ayIUTOPUY BO3HUKAIOT UHTEPECH U UyBCTBA (IPEAPACOIOKE-
HUST), KaKue HEeOOXOIMMBI eMY TSI IOCTHIKeHU I CBOUX 1iesieil. To
€CTh, B OOITIEM U I1EJIOM, OH TIOJTyJaeT HY)KHYIO eMy PeaKIiuio» .

VYoexaeHust B TOM, 4TO COOOIIEHUsI CPEACTB MAaCCOBOM KOM-
MYHUKAIIUA OJUHAKOBO BOCIPUHMMAIOTCSI BCEMU PELIMITUEHTA-
MU U BBI3BIBAIOT Y HUX HE3aMEIJIMTENIbHYIO U MPEICKa3yeMyIo
peaKIuio, MOCITYKWIN TOMY, 4TO KOoHIeniums JlaccBesuia Oblia
orpeJiesieHa Kak «Teopusl BOJIIIEOHOM IMy/In», UOO COTJIacHO e,

Lasswell H. Describing the effect of communication. // Propaganda,
communication and public opinion. Prinston University press, 1946. — P. 114-115.



KOMMYHHMKAIIM S TIOX0Ka Ha BOJIIIEOHYIO MYJTI0, KOTOPYIO KOMMY-
HUKATOP U3 CBOEr0 MO3ra HAIPaBJIseT B MO3I PELMIIMEHTA, I11e
OHAa HE3aMEeIJIMTENBbHO MAEU, YyBCTBA U, IJIABHOE, MOTUBALMIO,
CJIyKalllyl0 OCHOBaHUEM IOCJeNyomuX aeicTBuil. Tor, Ha Ko-
IO HaIIPaBJIEHO BO3JICUICTBUE, SIBJISIETCS MACCUBHBIM U O€33aIUT-
HBIM YYaCTHUKOM KOMMYHHUKATUBHOTO aKTa, 3aKUTAIOLIETO pe-
LMIIMEHTA «KaK JIEKTPUUYECKYIO JIAMIIOUKY>.

[Ipu3HaHue Bcecunsi MacCOBbIX KOMMYHUKalUil B (popmu-
POBAaHUU BO33PEHUI ayAUTOPUU MPOCIICKUBAETCS B TPYAAX aB-
TOPOB NOHATHS «UHAYCTpUS KyJIbTypbl» T. AnopHo n M. Xopk-
xarimepa. B 1944 rony yBugena cBetr ux padorta «Jluanekrtu-
Ka MPOCBELICHUs», B KOTOPOM OJHA W3 IJ1aB ObLIa IMOCBSAIIE-
Ha aHaJIM3y CPEICTB MACCOBOM KOMMYHHUKAIIMH, UX MECTY U PO-
7 B (DYHKIIMOHUPOBAHUM COBpeMeHHOro odriectsa. [lon uHmy-
CTpHEl KyJbTYpbl aBTOpPbl OHUMAJIM MacCOBOE MPOU3BOACTBO
OIpPENIENIEHHBIX KYJIbTYPHBIX (POPM, MpEBpallAoNIee ayIuTOPHUIO
B [IACCUBHYIO OTHOPOIHYIO MacCy, He CIOCOOHYIO K KPUTUUHOMY
BOCIPHUSTHIO BO3/ICHCTBYIOIIETO HA HEE MOTOKA MH(pOPMAITUHS.
[lo MHeHUI0O AJIOPHO, «M3HAYAJILHBI CMBIC]I TEpPMUHA («Macc-
menua» — T.H.) coctout B TOM, 4TO Macchl SIBISIOTCSA HEKOTO-
pPbIM CYOBEKTOM, Ha yIOBJIETBOPEHHE MOTPEOHOCTEe KOTOPOro
Y Halpa.JieHa JeATenbHOCTh Meana. Ha camom ke nene maccel
SIBJISIIOTCS JIMIIB 00ObeKTOM. Macchl Mojy4yaloT He TO, YTO OHU

8 Adorno T. Resiime iiber Kulturindustri. — Massen kommunikations forschung.
Hrsger Prokor D. von. Frankfurt an — M., 1973. Adorno T.W.: Television and the
Patterns of Mass Culture. // Mass Communications, 1960.



XOTST, a TO, YTO UM Mpeiaraercs. OT4acTd ¥ B 3TOM COCTOUT
CMBICJT WICTIOJIb30BaHUSI TEPMHUHA «UHIYCTPUSI KyIbTypbD»®. [o
MHEHUIO aBTOPOB, OCHOBHYIO pOJib B ()OPMUPOBAHUM MACCOBOI'O
CO3HAHMSI UTPAIOT BCEBO3MOXKHbBIE pa3BJieKaTEIbHbIE MTPOrpaM-
MBI, TIPUBJICKAIOIME BHUMAHUE ay[AUTOPUU JIETKUM, TOCTYITHBIM
Y aKTyaJIbHBIM B TTOBCETHEBHOW KU3HU COIEPKAHUEM. DTO CIO-
COOCTBYET MACCUBHOCTH MOTpeduTesniell nHGOpPMaIMy U TOBBI-
1aeT UX BOCHPUUMYUBOCTD K PA3JIMUHOTO poJia MPOoIaraHucT-
CKHAM BO3/ICUCTBUSM, UYTO IO3BOJISIET YIPABIATh CO3HAHUEM U
MOBE/ICHNEM MacC B HY)KHOM ISl CyObEKTOB MpOIaraHpl Ha-
MIpaBJICHUM.

Konnenmmsa ApopHo un Xopkxaimepa copMUpoBajiach B 1e-
puona ¢popmupoBanus (aivsma B ['epMaHnn ¢ ero MOIIHOUM Ha-
IUCTCKOM miponaranion. OHaKO, aOCTparupoBaBIIUCh OT HPaB-
CTBEHHBIX XapaKTEPUCTHK U HJEOJOTMUYECKUX OIIEHOK JaHHOTO
SIBJIEHU I, MOXKHO CKa3aTh, 4TO 3 (peKTUBHOCTH re00eTbCOBCKOM
Iporaral/sl ONMpajiach He TOJBKO Ha CBOEOOpa3HOE comepxka-
HUE BHEpsieMOr MH(OPMALIMH, HO U HA 3aKOHOMEPHOCTHU (DYHK-
[IMOHMPOBAHUSI MAaCCOBOM KOMMYHHUKAIIMM, a TaKXKe Ha 3aKO-
HOMEPHOCTU BOCHpUATUS U (POPMUPOBAHUSI MACCOBOTO CO3HA-
HUsl. B coBpeMeHHOI pOCCUICKON IeWCTBUTENILHOCTH, HE UMEI0-
el HuJero ooIero ¢ TeHaeHmsamMu paszsutus ['epmannu 30—
40 rofoB MPOIILJIOro CTOJIETHSI, Mbl MOXEM HAOJTIO/IaTh CUTYAIHIO,
MOXOXKYI0 Ha Ty, KOTOPYIO OMUCHIBATIM TEOPETUKU «UHAYCTPUU

K Hazapo M.M. MaccoBasi KOMMYHHUKAIIMSI B COBPEMEHHOM MHpe: METOHIOJIOTHSI
aHaJM3a W MpakTuka uccnenoanuid. — M., 2002. — C. 43.



KYJIbTYPbl» U OTJIMYAIOIIYIOCS OT MOCTEAHEN JIIIL Ooee 30111
PEHHBIMU | TOHKUMH METO/IaMU BO3/IEMCTBU 1, TPOIMKTOBAHHbI-
MU OCOOEHHOCTSIMM COBPEMEHHBIX PEAJIMiA COLMAIBHOTO Pa3BU-
THSL.

B copokoBbie TObI YBEPEHHOCTh COIMOJIOTOB B O€3rpaHuy-
HOM BJIMSIHUM MAacCOBBIX KOMMYHHMKAIM/ Ha ayAUTOPUIO CMe-
HWJIOCH OoJiee CIep)KaHHBIMH YTBEPIKJICHUSIMU O POJIU TIOCIIET-
HUX. DTO MPOU3OILIO IOJ BIUSHUEM PE3YJIbTATOB HEKOTOPbIX
MPOBEIEHHBIX B TO BPEMsI SMIIMPUIECKUX UCCIIEIOBAHUI 00IIIe-
CTBEHHOT'O MHEHMS, YTBEPKAAIOUIMX, YTO BO3/IEHCTBUSA Macco-
BbIX KOMMYHUKAIIU UMEIOT MUHUMAJIbHBIN 3(P(PEKT Ha ayau-
Topuio, 1o «rpecca u apyrue CMU Moriu TOIbKO YCHUIIMBATh
UJiev, B KOTOPBIE JIIOJU YK€ BEPUJIM, MOTJIM OKa3blBaTh BIIUSIHUE
Ha MHEHHSI OOIIIECTBEHHBIX JIMJEPOB, HO HE UMEJIH I0OCTAaTOUHOM
BJIACTH, YTOOBI M3MEHUTH OOIIECTBEHHOE MHeHMe. [pyrue 00-
IIECTBEHHBIE CUJIbI, TAKME KAK CEMbsl, OTAEJIbHbIE COLIUAJIbHBIE
IPYIIIIbl, PEIUTMO3HBIE AIBUKEHUS U IOJTUTUYECKUE MTAPTUU OKa-
3BIBAJIM TOPA3o Ooniee CyNIeCTBEHHOE BIMSHHUE HA UeNlOBEKa,
yeM CpejICTBa MacCOBOM MH(opmarum» 1°,

OnHUM 13 OCHOBOMOJIOKHUKOB TEOPUN «MUHUMAJIBHOTO (-
(pexra» aBasiercs I1. Jlazapcdenba, caenaBiiui psii OTKPbITUMA,
KacaloIlMXCsl OrPAaHUYEHHOTO BJMSHUSA MAaCCOBBIX KOMMYHHKA-
LMl HA ayJUTOPHIO, 1O Pe3y/IbTaTaM MPOBOJUMBIX UM HCCIIENI0-
BaHMIA OOIIECTBEHHOTO MHEHMS BO BpeMsl M30UpaTesIbHbIX KaM-
nanuid. Jlazapcdenby u MepToH yTBepkIaiu, YTO «COLUaIbHAs

10 Hanuuc 3., Mappun . Vkas, cou., c. 137-138.



POJIb CPENICTB MAacCOBOM KOMMYHHKAIMHU, KOTOpasi TPHITHCHIBA-
eTCsl UM TOJIbKO Onaromapsi (pakTy cymectBoBanusi» . Emé 6o-
Jiee aBTOPbI YTBEPK/IAIOTCSI B CBOEM MHEHUH IIPY OIUCAHUU KOM-
MYHUKAIIMOHHOTO TOBEJEHHs CPeIHEeCTaTUCTUYECKOrO aMepH-
KaHI[a, YeMy IMPEe/IIIECTBOBAJIO MPOBEACHNE UCCIIeJOBAHMS ame-
PUKaHCKOW PaIMOAyJUTOpUu 2.

B pesynbrate mpoBeaE€HHBIX HccaenoBaHuil Jlazapcdenba u
ero KOJUIeTW MpPUIIUIM K MHEHUIO O ABYXCTYINEHYaToll mope-
JI1 MaccOBO-KOMMYHHUKAIIMOHHOTO BO3JICVICTBHSI HA ayAUTOPHIO,
P KOTOPOH ye He MacCOBbIE KOMMYHHUKAIIUK UTPAJTU POJIb JIO-
MUHUPYIOIIEH CUJIbI, a JTUYHOCTHOE BJIMSIHUE JIUjIepa MHEHUIA.
OpnHako yd€Hble, OTCTanBasi KOHIIEMIMI0 MUHHUMAJIbHOTO BO3-
IECTBUSI MACCOBBIX KOMMYHHKAIMI HA ayIMTOPHIO, TEM HE Me-
Hee He OTPUIAIOT MX BO3PACTAIONIYI0 POJb B KHU3HU OOINECTBA.
DyHKIIMOHMPOBAHNE MACCOBBIX KOMMYHHKAIMIA U PaclpoCTpa-
HEeHMe VMU TOW MM MTHOW MH(OPMAIIMU OHU HATPSIMYIO BHIBOASIT
U3 CBs3U TOCJIEIHUX C MHTepecamu Ou3Heca, Ha CpelcTBa KO-
TOPOT'O CYIIECTBYIOT IMPAKTHYECKU BCE KAHAJIBI MACCOBBIX KOM-
MyHUKaIui. 13 310oro y4éHble Ies1aoT BhIBO/, UTO TaKasi CUTYya-
IUsI «HE3aBHCHMO OT JTIOOBIX HAMEPEHUH O3HAa4aeT, YTo Pacrio-
psKaeTcst TOT, KTO IaTuT. [IoCKONBKY ke Macc Meua Mmojaep-
KHUBAIOTCST OOJTBITUM OM3HECOM, KOTOPBIN CBSI3aH C CYIIIECTBYIO-

1 [ azarsfeld Paul F. and Merton Robert K.: Mass Communication, Popular Taste
and Organized Social Action. // Mass Communications, Ibid. — P. 492.

12 Lazarsfeld Paul F. and Kendall Patricia: The Communications Behavior of the
Average American. // Ibid. — P. 425-438.



IIEN COLIMAJIbBHO-O9KOHOMUYECKOU CUCTEMOM, OHUA M BHOCAT CBOU
BKJIAJ] B COXpaHeHue 3Tol cucteMsl. [Iponomkas noaaepxuBarh
CTaTyC-KBO, 3TU CPEICTBA OKA3BIBAIOTCSI HECTIOCOOHBIMU CTaBUTh
IO/ COMHEHHUE CTPYKTYpy oOiecTBa»'®. B kateropusix Haie-
IO UCCJIeOBAHUS 9TO O3HAYAET, YTO CyObEKTaMH, YbM MHEHUS
U OIeHKH, (popMuUpyoIIre OOIMECTBEeHHOe MHEHHE, B TOM WA
WHOM BUJI€ BBIPAKAIOTCS MMOCPEICTBOM JESITEJIbBHOCTH MaCCOBBIX
KOMMYHUKAIIUA SIBJISIIOTCS CYObeKThl (PMHAHCOBBIX WHTEPECOB.
[To TOM MpUUYMHE AESATEeTHPHOCTh MAaCCOBBIX KOMMYHHKAIIUNA B
MIPUHIIHIIE HE MOXET ObITh HAalTpaBJIeHa IPOTUB HUX, OO JIaHHbIE
CYOBEKTHI 3aMHTEPECOBAHBI HE TOJIBKO B COXPAaHEHUH CYIIIECTBY-
IOIIEH COMAIbHOW CUCTEMBI, HO U B €€ YIIPOYSHUHU, YeMY U CIIO-
COOCTBYIOT MacCOBO-MH(POPMAITMOHHBIE TIOTOKHM JJAHHOTO OO0IIIe-
CTBa, BBIPAKEHHBIE B NIEATEIILHOCTHU KYPHAJTUCTUKU U CPEICTB
MacCOBOM KOMMYHHUKAIIUU.

ABTOpBI COTJIACHBI C T€M, UYTO MacCcOoBasi KOMMYHMKAIIHS T1O-
BBIIIAET YPOBEHb MH(POPMUPOBAHHOCTU IIMPOKUX CIOEB HACe-
JIEHUsI, OIHAKO MOTOK MH(OPMAIIMM MOXET HelpeaHaMepeHHO
CHOCOOCTBOBATh MEPEOPUESHTAINH JIIOJIEH OT aKTUBHOTO y4aCTHS
K TTACCHBHOMY CO3€pIIaHHI0, KOTOPOE MOXKET BIIOJIHE YCTPauBaTh
MaccoBylo ayautoputo. Mcxons us atoro, Jlazapcdensn u Mep-
TOH OTHOCSIT MACCOBYI0O KOMMYHMKAIIHIO K CUJTbHEHIIIEMY «COLIH-
QJIbHOMY HapKOTHKY», CIIOCOOHOMY YCBIITUTh aKTUBHOCTD JII000-
IO CO3HAHMS, U CUMTAIOT 3TO SIBJICHUE HAPKOTUUPYIOIIEH THC-

13 Lazarsveld Paul F. and Merton Robert K.: Mass Communication, Popular Taste
and Organized Social Action. // Ibid. — P. 503.



(yHK1IMEN MacCOBOW KOMMYHUKAIMU, U0O, IO UX MHEHUIO, HU
OJIHO COBpPEMEHHOe OOIIeCTBO He 3aX0UeT UMEeTh MOJTUTUIECKU
WHEPTHBIC U Oe3pa3IMuHble MACChl HACCIICHHUS.

OpgHako, Ha Halll B3IJISAH, OOIIECTBO KaK TAKOBOE HE SIBJISICTCS
HEKUM CaMOCTOSITEJIbHBIM CYOBEKTOM AESITENIbHOCTH, MOITOMY
HETOHSATHBIM OCTA€TCSl YTBEPKAEHUE O TOM, UTO KOMY-TO HEBbI-
rOJTHO UMeTh MHepTHOe HacesieHne. CyObeKThl (PMHAHCOBBIX MH-
TEPECOB, BHIPAKAIOIIUXCS, [I0 MHEHUIO aBTOPOB, B AESITEJIbHOCTU
MacCOBBIX KOMMYHUKAIIUI, HA HAIll B3MJIsIJ MOTYT OBITh BIIOJIHE
3aMHTEPEeCOBaHbl B MACCUBHOCTU Macc, Onaromapsi KOTOpOil Ha
TIOCJIE/THUE MOXET OBITh OKAa3aHO TaKOE BIIUSHUE, KOTOPOE HE0O-
XOIUMO JICUCTBYIOIIIMM CYObEKTaM ISl TOCTHKEHHSI CBOMX I1e-
JieH, B IaHHOM CJTydyae KOMMEepPYECKUX.

B paccMOTpeHHBIX KOHLIENIUSIX MpeAcTaBUTesIeld BTOPOro
9Tana MCCIE0OBAaHUM MACCOBBIX KOMMYHMKAIIWA, OIpeIe/vB-
IIMX UX BJIMSIHUE Ha ayIMTOPUIO KaK MUHUMAaJIbHOE, OTHAKO, TEM
HE MeHee, OOECIIOKOEHHBIE BO3MOKHOCTBIO BO3PACTaHHUsI 3TOTO
BJIMSIHUSA, C(POPMYJIMPOBAHBI TPAKTUUYECKU T€ K€ BBIBOJBI, UTO
Y B KOHLIEMIIMSX TMpeACTaBUTeNIel NepBoro srana. Bee yuéHble
TaK WA MHAYe TIPU3HAIOT OOJIBIIIOE BIMSHUE MACCOBBIX KOMMY-
HUKaIM Ha (popMUpOBAaHME MACCOBOTO CO3HAHHWS M Ha TOBe-
neHue moaed. Paznuiia 3akimodaeTcst B onpeaesieH|u MCuxoi1o-
T'MUYECKUX MEXaHM3MOB OCYILECTBJICHHS ITOTO BIMsHUsA. buxe-
BUOPUCTCKUI TMOJAXOJ MO MPUHIUIY «CTUMYJI-PEAKIUs» SIBJIsI-
€TCsl, Ha Halll B3[JIsA[l, HE YIPOILEHUEM CI0KHOTO TICUX0JIOTHYe-
CKOTO MEXaHM3Ma BO3JIEMICTBUSI HA AyAUTOPUIO, & TEOPETUUECKON



CXeMOM, MOJIENbI0, a0CTparupymoIIencss OT HEKOTOPBIX POIeC-
CyaJbHBIX AeTanier. MajoBeposATHO mpearosnararb, 4ro Jlaccy-
9J1JT He IOTaIIBAJICS O TOM, UTO Y BCEX JIIOJIEH pa3InYHbIe ICUXO-
JIOTUYeCcKre OCOOEHHOCTH BOCTIPUSITUS MH(OPMAIIUH, U YTO BCE
OHU HAXOJAITCSl B PA3JIMYHBIX YCIIOBUSIX, COIMYTCTBYIOIIUX 3TO-
My BOCIIPUSITHIO M TaK UJIM MHAYE BAUSIONMIKX Ha pe3ynbTar. Mo-
nenb Jlaccyania onpesensieT KoyeBble MOMEHThl MACCOBO-KOM-
MYHUKATHUBHOTO JIEATEIbHOCTHOIO aKTa, UMEHHO MO3TOMY OHa,
Ha Halll B3[JIsA]1, 10 HACTOSIILIErO BPEMEHHU SIBJISIETCSI OCHOBOM pa3-
JIMYHBIX TEOPETUIECKUX TIOCTPOEHUI B 00IACTU MCCIICOBAHUIMA
MacCOBBIX KOMMYHUKAIIUI, KOO B HEW OINpeJie/ieHbl OCHOBHBIC
COCTaBJISIIONINE JIIOOOTO COLUAIBHOTO JIEUCTBUS: CYOBEKT, 00b-
€KT U CPEJICTBO AeSITeIbHOCTH.

Jlazapcdenbn 1 MeptoH, onuceiBasi poJib MACCOBBIX KOMMY-
HUKAIlMA B COXPAHEHUM CTAaTYC-KBO, a TaKkKe UX «HAPKOTHYe-
CKO€» BO3JECTBUE HA JIIO/IEN, TOBOPST, MPAKTUYECKHU O TOM XKe
CaMOM, OJJHAKO pa3pald0TaB JBYXCTYINEHUYATYI0 MOJIEb KOMMY-
HUKATUBHOTO BO3JIEICTBUSI, BBOIAT B COLIMOJIOTMUECKOE UCCIe-
JIOBaHUE MACCOBBIX KOMMYHUKAIIMN TICUXOJIOTMYECKUIA IEMEHT
MEXJIMYHOCTHOTO BJIMSIHUS, B JAHHOM CIy4ae TOJIBKO CIOCO0-
CTBYIOIIIETO, HA HaIll B3MJIsA], Oosiee 3(p(heKTHBHOMY MacCOBOMH-
(opmarmonrnomy BozaericTBuio. O603HaYasi 3aBUCMOCTh Mac-
COBBIX KOMMYHHMKAIIUH OT WHTEPECOB OOJBIIOro OW3Heca, aB-
TOPBI, TAKUM 00Pa30M, MOIHUMAIN BaKHEHITYI0 MpoOsieMy Uc-
THUHHBIX CYOBEKTOB MaCCOBO-KOMMYHHUKATUBHOM JIESITEJIbHOCTH,
a Takxke e€ 0OBEKTOB, B KAYeCTBE KOTOPBIX MPEACTAET MacCcOBast



ayIUTOPUsl, XOTSl ITO U KAXKETCs aBTOpaM IUC(PYHKIMEN B Jiesl-
TEJIHOCTA MACCOBBIX KOMMYHUKAIIH.

Hapsiny ¢ paccMOTpeHHBIMH TEOPUSIMU, OTPAHUYUBAIOITUIMHI
paHee mpeArnosaramiieecs oecnpeienbHoe BIUsSHIE MHpOpMa-
IIMOHHOT'O BO3/IEMICTBUSI MACCOBBIX KOMMYHUKAIIUWA ICUXOJIOTH-
YeCKMMU OCOOCHHOCTSIMH CEJIEKTUBHOTO BOCIIPUSITHS JONCH,
BTOPOW 3Tl UCCIIEI0BAaHNE BKJII0UYAET B ceOs1 TEOpUH, TIEPEeHOCS -
IIMe aKIeHT C KOMMYHHKaTopa — Kak CyObeKTa KOMMYHUKAIU
Ha ayIMTOPUIO — TO eCTh Ha €€ 00BbeKT. K Takum TeopusiMm Mox-
HO OTHECTH KOHIIENIIMIO YIOBJIETBOPEHUSI OTPEOHOCTEN ay/u-
TOPUU Y KOHIIETIIIUIO COLMATbHOM OTBETCTBEHHOCTH MPECCHI.

ABTOp nepBoii KoHuenuuu — b. bepeabcoH ucxonuT us Toro,
YTO MACCOBbIE KOMMYHHUKAIIUU B CBOEH JI€ATEIbHOCTH OPUEHTH-
pyIOTCSl Ha TIOTPEOHOCTH (OXKMIAHUS) AyTUTOPHU M STOT (PaKT
B KaKOK-TO Mepe orpe/essieT cofepkaHue cooOmeHni. «JlaH-
Has npoOyeMa paccCMaTpUBAET, B KAKOUM CTENeHU U KaKUMU CIIO-
co0amMu cofiepkaHue MacCOBBIX KOMMYHUKAIUI ONPe/IesieTCs B
COOTBETCTBUHM C PEAJIbHBIMU WJIH MIPEAIOoIaraéMbIMA MHEHUSIMU
pEaIbHOM WM MOTEHLIUATBHON ayauTOPUH... OIHAKO Kabli
3HaeT, YTo pa3HooOpasHble KaHaibl CMMU roBopsT moasM To,
YTO OHU XOTSIT YCIIBIIIATh. B TakoM citydae oO1iecTBeHHOE MHe-
HHUE YCTaHABJIMBAET T'PAHUIIBI TOTO, YTO OOBIYHO TPAHCIUPYET-
Ccs1 KaHAJIaMM MacCOBOUM KOMMYHUKaruu» 4. Otmeuast, yro CMU
— HE eIMHCTBEHHBIN (haKTOp, BOACUCTBYIONTUI Ha OOIIECTBEH-
HOE MHEHHE 1 I03TOMY TOCIIE/IHUE MPUBJIEKAIOT PA3HOOOPa3HYIO

14 Berelson B. Communications and Public Opinion. Ibid. — P. 528-529.



AyAUTOPUIO C Pa3IMYHBIMU BKyCaMH U OTpeOHOCTsIMU, bepernb-
COH BUAMT 1B BOBMOXHBIX CIIOco0a YAOBIETBOPATh OTPEOHO-
CTH MacCOBOH aymuTopuu. «Bo-TiepBbIX, MOKHO JISHICTBOBATH Ye-
pe3 co3HaTesIbHOE, 00yMaHHOE U ITPOCYMTAHHOE MAHUITYJINPO-
BaHUE COAEp/KaHMEM, YTOObI BBECTH €ro B COOTBETCTBHE C TIpe-
oOnajaonmM MHEHHeM ayautopud. VHorma 3Toro MoxHo J0-
CTUYb, UCTIONB3Ys TpaBuiia thumb («OOIBIIIOrO Masbia» ), Koraa
KTO-JIMOO U3 OTBETCTBEHHBIX 32 MH(OPMALMIO B TOM WA HHOM
CMMU peurt, 4To «Hallla ayAUTOPUsI HE BOCIPUMET 3TO, WU €l
9TO HEe HPaBUTCs». VIHOT/IA AEHCTBYIOT C TIOMOIIBIO BHIPAOOTAH-
HOT'O TOYHO JIJIS1 9TOM 1€/ MEeXaHU3Ma, KOT/Ia ThICSYHU JOJIIAPOB
¥ Macca BpeMEHM TpaTsATCs Ha UCC/IeJOBAHU s TeX TUIIOB JIIOEH,
KOTOPBIE COCTABJISIOT AyAUTOPHIO, 1 UIX MHEHUI IO TIOBOALY TEKY-
mMX cOObITHI» . 1o MHEHMIO aBTOPa, M3y4YeHHe BKYyCOB ayAnuTO-
YU — 3TO HE TOJIBKO BOMPOC SKOHOMHUUYECKUM, TIPOAMKTOBAHHBIH
KeJJAHUEM UMEThb OOJIBLIYIO ayJUTOPUIO, HO U BOIIPOC (hOPMHUPO-
BaHUSI COLIMAJIBHO-TIOTIMTUYECKOTO COAEPKaHUsI TOTO WU Cpell-
CTBa MacCOBOM KOMMYHUKALMH.

«JlpyruM MeToJI0M, KOTOPHIM OOIIECTBEHHOE MHEHUE MOXKET
Bo3ielicTBoBaTh Ha CMU, siBiisieTcst HesiBHAs!, UCKPEHHsIA U 00-
Jiee WM MeHee HEOCO3HAHHAsl TPAHCIALMS MICOJOTUN MEXIY
NPOM3BOMTENSIMU U TIOTpeOuTeNssMu. OOe 3TU TPYIITBl BUAST
MUP CKBO3b OUKH OJTHOTO ¥ TOTO ke I1BeTa. COOTBETCTBUE OCTH-
raeTcsi ¢ MOMOMUIBIO JIBYXCTOPOHHETO IpOoLiecca: ayJUTOPUsl Bbl-
oupaetr e CMU, KoTOpBIE OHA HAXOAWT HauOOJIee TOAXOISAIIIN-

15 Ibid. P. 529.



MU 151 ceOsl, U POU3BOIUTENN BHIOMPAIOT JIIOIEH C «IIPABUJITb-
HOU TOYKOU 3peHusD» JIJIs1 TOro, 4ToObl co3naBath CMU mist aTmx
Jonieii» 1%, Micxonst u3 3Toro, aBTOp JejaeT BBIBOI O TOM, UTO
HE TOJIbKO MacCOBble KOMMYHHKAIIUM BIIUSIIOT Ha OOIIECTBEH-
HOE MHEHMe, HO ¥ OHO BJMseT Ha HuX. Ha Haii B35/, KOHIeT-
st BepenbcoHa 6a3upyercsi Ha HEKOTOPOU a0COMIOTU3AINH Me-
XaHU3MOB (PYHKIIMOHUPOBAHKS MACCOBOM KOMMYHHKAIIVH, UOO
NIOCJIeTHUE, [JIs1 TOTO, YTOOBI OCYILECTBIISITh CBOIO IESITEJIbHOCTD,
B JIIOOOM CJTy4yae ¥ HE3aBHUCUMO OT LIeJIel TAKOBOM JIJIsl COXpaHe-
HUS ceOs KaK BUJA COIMATBHOM AeSITeIbHOCTH JIOJIKHBI, TAK WA
MHaue, OPUEHTUPOBATLCS HA MACCOBYIO ayauTOpuIo. B mpoTus-
HOM CJyyae Takasl JeATeJIbHOCTb BPSi/L JIU CMOXKET OCYIIIECTBUTh-
csl, 3TO CJeyeT U3 COLMAIbHON MPUPOJIbl MACCOBBIX KOMMYHHU-
KallMi, peayii3yIoIINXCsl HE B ITYCTOM MPOCTPAHCTBE, a B COLIU-
yMe ¥ OPUEHTHUPYIOIIUXCS He Ha U3MEHEHUe MPUPOJIbL, & HA U3-
MEHEHHMe TeX WM UHbIX (pOopM CO3HaHMs OOIIECTBa, Jake eciu
MPEIONOKUTh, UTO 3a/laueid MACCOBbIX KOMMYHHUKAIMI SIBJISI-
ercst «<00beKTUBHOEe» MH(popMupoBanue. To, o uém ropoput be-
PEJIbCOH, JISKUT B OCHOBE JTIOOOTO0 MacCOBO-KOMMYHUKATUBHO-
0 BO3JICUCTBUSI, CTpeMsiierocs: Haubosnee 3(pHeKTUBHO peasu-
30BaTh MOCTABJIEHHBIE 33/1a4M, HE3aBUCUMO OT UX COAEPKAHUSI.
[IprMepHO Ha TOM K€ OCHOBBIBAIUCH CTOPOHHUKHU «UHIYCTPUN
KYJIbTYpbl», CUYMTAIOIIUE, OIHAKO, UYTO YIAOBJIETBOPEHHUE MOTpe-
OUTENTbCKUX BKYCOB ayAMTOPUU SIBJISIETCSI OCHOBOH ISl TOCJIe-
JyIoIIero OecnpensTcTBEHHOro (hOpMUpPOBaHUS y He€ 3a/IaHHOU

16 Ibid. P. 530.



crcTeMsbl TleHHocTel. OpueHTUpOBaHKE Ha COIepkaHue oOIe-
CTBEHHOTO MHEHW I €CTh, Ha Halll B3[JIsi/I, HE UTO MHOE, KaK He0O-
XOJMMOE YCIIOBHE MacCOBO-KOMMYHUKATUBHOM AESITEbHOCTH.

Jlenasi akileHT Ha BJIMSIHUM OOINECTBEHHOTO MHEHMS Ha Jie-
SITEJIBHOCTh MAaCCOBBIX KOMMYHHMKaIUii, bepesbcoH He oTpuiia-
€T MpY TOM HaJuhe OOpaTHOTO TMPOIECCca, TO €CTh BIIMSHUS
MacCOBbIX KOMMYHHUKAIHiA Ha 001ecTBEHHOEe MHeHUe. [Ipu aTom
OH JIe/IaeT BAXKHEWUIIUI C TOUYKU 3pEHMS HAIEerO UCCIIEI0OBaHUS
BBIBOJI, 3aKJTI0YAIOIIMICS B TOM, YTO MAacCOBblE KOMMYHHUKAILIUN
BO3/ICHCTBYIOT Ha OOIECTBEHHOEe MHEHHUE He CTOJIbKO CAMOU MH-
(popmarnuen, cKoJIbKO oyerkamu (KOTOpble OH HA3bIBAET «CJIO-
BaMU») TIOC/IE/IHEH. ABTOP MHIIET: «Pa3iMuue MEKIy «COObI-
TUSAMU» U «CJOBaMU» (MX MHTEPIIPETAIel) He TaK JIeTKO Mpo-
BECTH... B ONMCAHNU COOBITUI MCHONBb3YIOT BIMSIHUE HE UX Ca-
MHUX, a «CJI0B» 7, 4TO J11000€ COOBITHE MOXKET OBITH «3KECTKO U OfI-
HO3HAYHO MPOMHTEPHPETUPOBAHO (C MPOMHTEPBEHIIMOHAILHON
TOYKM 3peHHs1) OOJBIIMHCTBOM Ta3€THBIX M PAJAUOKOMMEHTATO-
POB U psAIOM O(PUIMATIBHBIX 3251BJICHUM I'OCYJaPCTBEHHOM aIMH-
HucTpanuy. Yto eci Obl OOJBITMHCTBO KaHATIOB MACCOBOM KOM-
MYHUKAIMM U aJMUHHUCTPAIUSI UMeTH Obl IPYrylo TOUKY 3pe-
Hus? [lo kpaitHelr Mepe, MOXHO MPEANON0KUTb, 4TO PdeKT
«COOBITHS» OBLT OBl APYTUM» '8,

B u3noxeHHoil KoHIenuuu bepenabcoHa MPUCYTCTBYIOT TpU
BaXHBIX [IJI1 HAILLIETO MCCJIEJOBAHMS MOMEHTAa. Bo-niepBbIX, ak-

7 1bid. P. 534.
13 Ibid. P. 535.



HEHTUPYs BHUMAaHUE Ha BJIMSHUAM OOIIECTBEHHOTO MHEHUs Ha
coziepkaHle MacCOBO-KOMMYHHMKATUBHOIO Ipolecca, aBTop, €
HaIlllell TOUKY 3PeHUsl, OTUCHIBAET, KaK YK€ YIIOMUHAIOCh, OTHO
U3 HEOOXOIMMBIX YCIIOBHI OCYIIECTBJICHUS AEATEIbHOCTH Mac-
COBBIX KOMMYHUKAIIU; BO-BTOPbIX, YKa3bIBAET HA TOT (PaKT, YTO
TOT WM MHOM 3(PPeKT NHPOPMALMOHHOTO BO3JEUCTBUSA JOCTH-
raeTcsi oCpeICTBOM BHE/IPEHHUsI B OOIIECTBEHHOE MHEHUE Olle-
HOK aKTYyaJIbHOTO COOBITHS («CJIOB», WHTEPIpeTaIuii); B-Tpe-
TBUX, TOBOPsI 00 MHTEpPHpEeTAlUsX aJAMUHUCTPAIIUM, TIepelaH-
HBIX B O(PUIMATIbHBIX 3asIBJIEHUSIX, bepebCOH TaK WK MHAYE aK-
TyaJIM3UpyeT MpoodaeMy CyObeKTOB COLUATBHBIX MHTEPECOB, Ubsl
crcTeMa LIEHHOCTe! B BHJIE OLIEHOK COOBITUI OKa3bIBaeT BIIMSI-
HUe Ha (hOPMUPOBAHUE OOIIECTBEHHOTO MHEHHUSI.
OnHOBpeMeHHO ¢ bepenbcoHOM TeMa OrpaHMYEHHOro BIIU-
STHUSI MAaCCOBBIX KOMMYHHUKAIIUW Ha ayIUTOPUIO paccMaTpuBa-
J1aCh MHOTUMM 3apyOeKHBIMU YUEHBIMU, OJJHUM U3 KOTOPBIX ObLI
V. Illpamm, pa3paOOoTaBIIMiA KOHIIENIMIO BCEOOIEH COIMab-
HOW OTBETCTBEHHOCTH: «CYIIECTBYIOT TPU BIIUSTEIbHBIE I'PYII-
Tbl, CIOCOOHBIE TIPY JKeJIAaHWW BHOCUTH U3MEHEHUs. DTO — Mpa-
BUTEJIbCTBA, CAMHU CPEJICTBA CBSI3M U MaccoBasi ayauTopusi. Mbl
MoJIaraeM, 4To OTBETCTBEHHOCTh OHM JOJKHBI pa3feuTb MEX-
ay codori»!'®. CoBmectHo ¢ C. Cubeprom u T. [Turepconom V.
[pamm nzpaér MmoHorpaduio «YeTbipe TEOpUH MPECCh» B KO-
TOPOM aBTOPbI aHAJIM3UPYIOT MACCOBYI0 KOMMYHHUKALIMIO C TOYKU
3peHUs1 BbISIBJIEHUs €€ COLMAIbHOM CYITHOCTU U (PyHKUUM. s

19 Schramm W. Responsibility for Mass Communication. // Ibid. — P. 585.



OTBETa Ha BOITPOC, TIOUEMy Ipecca Takasi, Kakasi OHa eCTh U TI0-
yeMy B pa3Hble BpeMeHa 1 B Pa3HBIX OOIIECTBAX OHA CITYKHUT pas-
HBIM IIeJISIM, aBTOPbI MTPEANPUHUMAIOT IMUPOKUI aHAJIU3 STOTO
SIBJICHUS1, B3ATOTO B UCTOPUYECKON MEPCIIEKTHBE, U MPUXOAAT K
3aKJIIOYEHHIO, «4UTO Tpecca Beera NpuHuMaeT hopMy M OKpac-
Ky TeX COLMAIbHBIX U TIOJIMTHUECKUX CTPYKTYP, B paMKaxX KOTO-
pbIX OHa (PyHKIIMOHMpYET. B yacTHOCTH, mpecca OTpakaer CH-
CTEMY COLIMAJIBHOTO KOHTPOJIsI, TIOCPEJCTBOM KOTOPOTO PeryJiu-
PYIOTCSI OTHOIIICHU I MEXKTy OT/ICJIbHBIMH JIOJIbMH ¥ OOIIeCTBEH-
HBIMM YCTaHOBJICHUsIMHU. [10 HamieMy MHEHUIO, TOHUMaHKE STUX
acTeKTOB OOIIeCTBa SIBJISIETCS OCHOBOW IS JIIOOOTO CUCTEMHO-
ro MOHUMaHUS TPoOeMbl mpecchi»?’. C Hallleld TOUYKHU 3peHusI
JaHHBIN BBIBOJ SIBJISIETCS YPE3BBIUAMHO BaKHBIM ISl UCCIIEIO-
BaHMS MACCOBOM KOMMYHHKAIIMM KaK BUJA PEryIUpYyIOIIen co-
IIMATbHOM AEATEIBHOCTY B CUCTEMeE OOIIIECTBA B LIEJIOM.
ABTOpBI (DOPMYJIPYIOT YEThIPE TEOPHH IPECChl, XapaKTep-
HbIE Pa3IMYHBIM UCTOPUYECKUM TMEPUOIAM U Pa3IMIHBIM COLIU-
QIBHO-TIOTUTUYECKUM OPraHU3alvsM OOINECTBa — aBTOPUTAP-
HYI0, JTMOEPTapUAHCKYIO, COLMAIBHON OTBETCTBEHHOCTH U CO-
BETCKYI0 KOMMYHHUCTHUECKYIO Teopuio. [Ipy 3TOM 1Be mocnen-
HUE SIBJISIOTCS] PA3HOBUIHOCTSIMH JIBYX TEPBBIX, KOTOPHIE aBTO-
pbl CUMTAIOT OCHOBHBIMHU. B KaXJ0l W3 YeTHIPEX BhIJEIEHHBIX
TeOopHii MpodIeMa OTBETCTBEHHOCTH TPECCHI OIPEIeIsIach CO-
IIMAJTbHO-TIOJIUTHYECKOUM CTPYKTYPOM TOro OOIIeCTBa, B paMKax
KOTOpOro (byHKIIMOHMPOBAJIA MPecca, MHBIMK CJIOBAMHU, TUIT 00-

20 Cubepr C., [lIpam V., ITutepcon T. Yetsipe Teopuu npecchl. — M., 1998. — C. 16.



IIeCTBA IMPeIOoNpeesyl TOT WIM WHOW THUIl MPecchl. ABTOpam
HaunOosee ONM3Ka JImdepTapuaHcKast TeOpus, KOTopasi B JABaIIIa-
TOM BEKE 0[] BO3JEUCTBUEM U3MEHUBLIMXCS COLIMAIBHBIX pea-
JIMH (KOHLIEHTpaUUsl 1 MOHOMOJIM3ALIMS CPEACTB MACCOBBIX KOM-
MYHUKAaIIUA) HAXOOUT CBOE MPOAOIKEHUE B TEOPUM COLIAATb-
HOU OTBETCTBEHHOCTH. OCHOBHOM €€ IOCTYJIaT CBOAUTCS K TO-
My, 4TO «Ipecca, KoTopas Ipu Haien (amepukanckor — T.H.)
CHCTEME MPABJIEHUs] HAXOAUTCS B TPUBWJIETMPOBAHHOM MOJIOKE-
HUM, 00s13aHA HECTH OTBETCTBEHHOCTH Iepe]] OOIIECTBOM, BbI-
TIOJTHASA ONPEJEJIEHHbIE BaXKHbIE (DYHKLIMN MacCOBOM KOMMYHH-
KalluK B COBpPEeMEHHOM ood1iecTBe»!. OHaKo aBTOPbI, OAPOOHO
paccMOTpeB IpoLecchl (POPMUPOBAHUS KaK CaMOW KOHUEMIIUH,
TaK U COLMAJIBHBIX YCIOBUI 9TOr0 (POPMUPOBaHMS, aNleJUTUPYS K
Pa3IMYHBIM KOJEKCAM MOBEIEHUSA TEX, KTO UMEET OTHOILIEHUE K
CpeACTBaM MAaCCOBOM KOMMYHMKAIIMM, TEM HE MEHEe, HE CMOT-
JIM JaTh OTBET HA cCaMble IVIaBHBIE, C HaIlled TOUKU 3pEHUsl, BO-
MIPOCHI: noYemy, UCXOAsl U3 KAKUX COLIMAIbHBIX 3aKOHOB, KPO-
Me I0pUAAYECKUX, ITPECCA 00NHCHA HECTU HEKYIO TOTIOJTHUTEIb-
HYIO OTBETCTBEHHOCTb Tepeji OOIIeCTBOM, YTO BOOOIIE O3HAYA-
€T OTBETCTBEHHOCTh Nepei OOIIECTBOM U KTO SIBJISIETCS CyObeK-
TOM, ONPEICISIONIMM MepPY MOJOOHOTO POfia OTBETCTBEHHOCTH?
B Hame#t pabote Mbl eme BepHEMCS K KOHIETIITUY COIUATbHON
OTBETCTBEHHOCTH, KOTOpasi, 10 MHEHUIO BEJYIIUX OTEYECTBEH-
HBIX KCCJIEIOBATENIE MACCOBOM KOMMYHUKAIIMU, OTMEYAIOIINX
€€ JOCTOMHCTBA, TEM HE MEHEE, UCTIBITHIBAET TPYIHOCTH B OCY-

2l Tam xke, c. 113.



IIECTBJICHUH, TIPUYMHBI KOTOPBIX OYEBHM/IHBI 1 3aKTIOYAIOTCS B
TOM, YTO TEOPHsI COITUATIBHOW OTBETCTBEHHOCTH «0a3upyeTcst Ha
JOOPOBOJILHOM COTJIACMU BJIAJIENIBIIEB U M3JaTeNeil Ha YCTYIKU
KypHAJIMCTaM ¥ OOIIIeCTBY, HAa OrpaHUUYeHNe CBoUX paB. MimeH-
HO TIOTOMY 3Ta TEOpHUsI TaK U HE CTasla JIOMUHUPYIOIIEH. . » 22

B nocnennue TpuaLath JeT ABAALIATOrO CTONETHS UCCIIEI0Ba-
HUSI MacCOBBIX KOMMYHMKAIIWI Pa3BUBAIUCH B HECKOJBKUX Ha-
MpaBJICHUAX, HO BCEM UM ObLJT CBOMCTBEHEH BO3BpaT K HUJee O
MaKCUMAaJIbHOM, WJIH, TI0 KpaHeN Mepe, 3HAUUTEIbHO OOJIbIIIeM,
HEeXeJIn OTMeJasioch B uccieaoBanusgx 40-60-xX romoB, BIMSHAN
MaCCOBBIX KOMMYHHUKAIIUNA Ha CO3HAHUE MAaCCOBOU ayIuTOPUK >,
OpnHUM U3 APKKX TTpeCcTaBUTe el 3TOro nepuoa asiseTcs [ ep-
O6epr Mapmmamn MakimosH, pa3paboTaBIIvi, Tak HA3bIBAEMYIO,
«TEOPHIO CPEACTBA».

OcHoBa KoHIenuyu MakJI09Ha 3aKjIi4ajiach B TOM, YTO BCE
MIPOrPECCUBHBIE TAIBI B PA3BUTHH OOIIIECTBA OH TPUUUHHO 00Y-
CJIOBJIMBAET Pa3BUTHEM TEXHUYECKHX CPEJCTB MHMOPMAIIMOH-
HBIX cBs3eii’!. «CpeacTBoO ecTh cOOOIIeHNe» — TJIABHBIN TE3UC
KOHLISITIIMKY MaKJTi03Ha, CYUTABIIETO, YTO B 3aBUCUMOCTH OT TO-
ro, KaKuM CpeJICTBOM WJIM IO KaKOMY (C TeXHHMYECKOW TOYKHU
3peHus1) KaHaly nepenaHa uH(opMarys, 3aBUCUT BOCIIPUSITHE

2 3acypckuii .H. [Ipenucnosue pepakropa. Tam xe, c. 8.

2 Bonee TOIPOOHBIN aHAIM3 KCCIICIOBAHHI STOTO MEpHojia U3NOXEH B paboTax:
3emisHoBa JI.M. CoBpeMeHHasi aMepUKaHCKash KOMMYHUKAaTUBUCTUKA. — M., 1995;
Hazapos M.M. MaccoBast KoMMyHUKalus B coBpeMeHHOM Mupe. — M., 2002; Tepun
B.I1. MaccoBas kommyHukanus. MccnenoBanue onbita 3anaga. — M., 1999.

24 Mcluhan M. Understanding Media. — N.Y., 1964.



ayIuTOpyen Kak caMoi nH(popMaliiu, Tak U JeMCTBUTEIbHOCTH,
onuckiBaemou €. Kaxkaoe cpeacrBo nHgpopManyy, UCHONb3ys
TOJILKO €MY OTHOMY MPUCYITUI CHIEU(DPUUECKUI S3bIK X METO/IbI
aKTyanu3aluy nHpopmauuu, GOpMHUPYET TEM CaMbIM U CaM Xa-
pakTep uHpOopMaIuu, KOTOPbIA COOTBETCTBEHHO BJIMSIET HA BOC-
npusiTie mupa. M3 3Toro aBTop Jenaaer BIBOJ O TOM, UTO TEXHU-
YecKHe Cpe/ICTBa KOMMYHUKALIMU UT'PAIOT OMPEEIISIONLYI0 pojib
B (DOPMHUPOBAHUM MBIC/IEN YesloBeKa, MO0 OHU CTPYKTYPHUPYIOT
€ro OMbIT U ONPEENSIIOT ero MHEHHe 00 OKPYXKAoIleM MUpe.
Oco0enHy10, BEIyIIyl0 poib B COBPEMEHHOM MHUPE aBTOP OTBO-
JUT TEJNEBUJIEHUIO KaK «cooO0IeHno». OH OTMevaeT ero Mo3a-
WYHOCTb, KOTOPAsl OINPENENAETCs, BO-NIEPBbIX, IBYXMEPHOCTHIO
TEJICBU3MOHHOTO N300pakeHus1, TPeOYIOIIEH OT CO3HAHMS 3pUTe-
JIS1 IOCTOSTHHOM pa0OTHI TI0 CTPYKTYPUPOBAHUIO OMPE/IETIEHHOTO
00paza, BO-BTOPbIX, MO3aUYHOCTh 3aKJTI0YAETCS B CAMOM XapaK-
Tepe nojaBaeMoil nHpopMaluy, OObeTUHSIONIeN Ha TeledKpa-
HE OJHOBPEMEHHO pa3/IMuHble BpeMeHa U mpocTpaHcTBa. Mo-
3aUYHOCTH BOCTIPUSITHS TEIEBU3UOHHBIX Iepeaad CroCOOCTBYET
TaK)kKe TeMaTU4yecKasi BCEOXBATHOCTb, KOIJla BMECTO JIOTUYECKU
Pa3BUBAIOIIETOCS CIOKeTa 3pUTesIb BUAUT OECKOHEUHOE KOInJe-
CTBO OBICTPO CMEHSIONIMXCS SMU30/I0B U OTIEbHBIX (pparMeH-
TOB, TIPA STOM YacTO O KOHEYHOM pe3yJIbTaTe COOBITHS ayauToO-
pusi y3Ha€T B cCaMOM Hayajle pacckas3a O caMoM cOObITHH. Te-
JIeBUJIEHNE, OXBaTblBasi CBOMMH CETSMM BCIO IUIAHETY, NOCTe-
MIEHHO TPEBPAIAOT YeJIOBEUECTBO B «IJIOOAIBHYIO JEPEBHIO»,
B CBOEOOpa3HbIN «IJIOOATBHBINA TeaTp», T Y KakAOrO — CBOSA



POJIb, pacripe/ie/ieHue KOTOPBIX SIBJISIETCS TPepOraTuBOil TeJIeBU-
neHust. MakiniosH aOCoMOTU3UPYET poJib TEJICBUICHUS B YIIPaB-
JIEHUM COBPEMEHHBIMU COLIMOKYJIBTYPHBIMU MPOIIECCAMU U CUU-
TaeT, 4TO «Mbl YK€ B IpeJesiaXx BUAUMOUN JOCATaeMOCTA MUPA,
KOTOpBIA OyJeT aBTOMAaTHMYECKH KOHTPOJIMPOBATHCS... Temnepb
MOXHO OyZIET IepXKaTh MO/ KOHTPOJIEM SMOITMOHAIBHBIN KJIUMAT
LEJbIX KYJbTYpP TOYHO TAaKXk€, KaK Yy HAC CTAJIO KOE-4TO MOJy-
4yaTbCs C NMOJJIEPKAaHUEM PaBHOBECUSI MUPOBOM PHIHOYHOM KO-
HOMUKH» 2.

NccnenoBarenn TBOpUecTBa MakiooHa KPUTHUKYIOT €ro 3a
aOCOMIOTHU3AIINIO0 BO3JICUCTBUSI TEXHUUYECKHUX CPEJICTB MaCCOBBIX
KOMMYHUKAIIMK, 32 TO, YTO OH HE CUMTAET 3TU CPE/CTBA HEW-
TpaJbHBIMU TIPU Tiepeaade MH(GOPMAIMOHHBIX COOOIIEHUH, X0-
TSI MIPAKTHYECKU HUKTO (OCOOEHHO TICHXOJIOTH), B TPHHIIUIIE,
HE OTpHIIAeT TOro (hakTa, 4To COOOIEHNE, EPeJaHHOE TI0 pa3-
HbIM MH(OPMALIMOHHBIM KaHajlaM, MO-Pa3HOMY IICHXOJIOTHYe-
CKU BocnipuHumaetcsi ayquropueit. Emé no Makmosna Jlaccy-
1 B CBOEM, CTABIIEW KJIACCHYECKOW, CXEME KOMMYHHKATHB-
HOTO aKkTa BbiAenm 3BeHO «[lo kakoMy KaHasly MpOIIO CO-
oO1eHne», 00paTuB, TaKUM 00pa30M, BHUMaHUE HA BaXHOCTDb
cpeAcTBa KOMMyHHUKanmu. Ha Hail B3r1s1], METOIOIOrMUECKUI
pocUe€T MakJIo3Ha 3aK/II0YaeTcs B TOM, YTO OH HaJesseT ca-
MO CpeJCTBO KauecTBamMu cyobekTa. CpecTBO B MpoIiecce Mac-
COBO-KOMMYHUKAaTUBHOI'O BO3AEWCTBUS AEUCTBUTEIBHO HE HEM-
TPaJIbHO, HO TOJILKO B TOM, OTOBOPEHHOM HaMH, CMBICIIE, YTO

2 Ibid. P. 41.



pa3iuHble CPEACTBA, B CUIY Pa3MYHBIX CBOUX TEXHUYECKHUX
XapaKTEPUCTUK, MO-PA3HOMY BIIMSIOT HA BOCOPUATHE MH(OpMA-
1IMY Y, B KOHEYHOM CUETE, HA KOHEUHBIN PE3y/IbTaT BO3ICHUCTBHUSI.

[TpeacraBum cede, 4TO KOMY-TO HYKHO MPEO0JIETh PacCTOs-
Hue B N KujtiomeTpoB 3a X 4yacoB. B 3aBUCUMOCTH OT TOro, KAaKUM
CpenCTBOM MEPEABMKEHN ST — BEIOCUIIEIOM MITH aBTOMOOMIIEM —
OH OyJIeT MoJIb30BaThCsl, 3ABUCUT MHOTOE: YCIEeT JIM OH K Hame-
YEeHHOM 11eJT B CPOK, CKOJIBKO JJIs1 3TOTO MOTpedyeTcs 3aTpaTuTh
CWI U T. 1. AHAJIOTUYHO! BBIIJISIIUT CUTYalUsl B MPOLIECCE Mac-
COBO-KOMMYHHUKATUBHOI'O BO3[CUCTBUS HA AyIUTOPUIO: Y TeJe-
BUJICHUSI TAKOBBIX BO3MOKHOCTEN HECPaBHUMO OOJIbIIE, HEXKe-
JIM, HallpUMep, y €XeHelesIbHOM raszersl. HbIMM cioBamu, B
Mpolecce JOCTHKEHUS LIEJIM OT CPEICTBA 3aBUCUT MHOIO€, MpHU
9TOM OHO HEUTPAJIBHO TOJBKO B OJHOM — B CUCTEME LIEJIEIONA-
ranus, uOO BBIOOpP IIEJIM — 3TO UCKJIIOUUTESIbHAS TIpeporaTuBa
cyOBbeKTa TOW WM MHOH JiesiTeNIbHOCTH. B 3TOM muiaHe koHeu-
HBI Pe3yJIbTaT — 3TO JOCTUTHYTAs 11eJTb, IOCTABIEHHAs CyObeK-
ToM. Takrm 06pa3oM, MOTYIIIECTBO TEIEBUICHUS — ITO MOTYIIIe-
CTBO HE TEXHUYECKOIO KaHaJ1a, & TOTO, B YbUX PYKAX OH HAXOAMT-
csi. ['oBOpst 0 TOM, UTO MPU MOMOIIU TEJIEBUICHUS] MOKHO OyJeT
KOHTPOJIMPOBATh LieJible KYJAbTypbl, MaKIl03H, Ha Halll B3IJIs],
BPSAJ JIY MPEANONArajl, YTO 3TOT KOHTPOJIb MOKET OCYIECTBIISATh
Ky4a IIPOBOJIOB, QHTEHH U TEJIEIKPAHOB, a HE JIIO[IY, CTOSIIME 32
BCEM 3TUM, TO €CTh CyOBEKTbI, B Ubl HHTEPECHI BXOAUT KOHTPOJIb
32 MUPOBBIMU KYJIbTYPAMHU.

Bo BTOpO# NMOSIOBUHE 1BAALATOTO CTOJIETUS HAPAAY C COLIAO-



JIOTUYECKUM aHAJIM30M MAacCCOBO-KOMMYHUKATUBHOM JIESATElb-
HOCTH TIOJTy4MJT pacIIPOCTPAHEHNE CTPYKTYPAIMCTCKUI TIOIXOI,
TO €CTh aHaJM3 MAaCcCOBBIX KOMMYHUKAIIUA C TO3WIMW JIMHT-
BUCTUYECKOW MapagurMbl. CTPYKTYpaTUCThl c(hopMyTUpOBaIIU
TEOPETHUYECKYI0 MOJIENIb OOBSICHEHHSI MUPa HA OCHOBE a0COIII0-
TU3AIUN SI3BIKOBBIX CTPYKTYp, KOTOpHIE, N0 WX MHEHHIO, 00-
JaJalii CUCTEMOOOPa3yomuMu (hYHKIUSIMA U OCYIIIECTBIISIIH
yIpaBjieHue pa3TMIYHbIMUA HH(POPMAITMOHHBIMU MTOTOKAMH, ITUP-
KyJUpyoIuMu B oOtectBe. CTPYKTYPHO-SI3bIKOBBIE TPOLIECCHI
ObLTM TIPU3HAHBI TOCHOJICTBYIOIIUMH B Tipoliecce (hopMHpOBa-
HUSI TUIOB CO3HAHMS, HOPM TOBEJICHUSI U OOpPa3liOB KYJIbTY-
pbl. C TOUKM 3peHHs1 aBTOpa 3TOM KoHnermuu — Teppu Wri-
TOHA — JII0OBIE OOBEKTH COLMAIBHON JIEHMCTBUTEIBLHOCTA «MU-
(b1, pubMBI, TUTEpaTYpHBIE TEKCTHI, CIIOPTUBHBIE MATYH, KO-
HOMUYeckre popMallii U Jake PecTOpaHHble MEHI0O — MOTYT
CTaTh MaTepuaJlaMH ISl CTPYKTYPAJIMCTCKOTO aHaM3a», €ClU
K HUM HOAXOIAT KaK «K 3HAKOBBIM CHCTEMAM MJIA «TEKCTAM»,
JUTSI TPAKTOBOK KOTOPBIX TTPUMEHSIIOTCSI COOTBETCTBYIOIINE KOH-
Henmu (Ko, rpaMMaTrhKa, CUHTaKCUC), U3BJICUEHHBIC U3 Hay-
KM O s13bIKe»2°. B 9TOM KJTI0UE CTPYKTypaircTaMu JeaeTCs Bbl-
BOJI O NMPUYMHAX BIMSHUS Ha MAacCOBYIO ayJUTOpUIO WH(POpPMa-
1IMH, paCPOCTPAHSIEMOM 110 KaHAJIaM MaCCOBOY KOMMYHHKAIIUU
Y BO3JICMCTBYIOIIIEW Ha JTI0/IeW MOCPEICTBOM OIPEIEIEHHBIX SI3bI-
KOBBIX CTPYKTYP, (DOPMUPYIOIIEH B BOCIIPUATHH YeJIOBEeKa MPe/i-

26 Iur. no: 3emmsrosa JLM. CoBpeMeHHasi aMEpPUKaHCKasi KOMMYHHKATUBUCTH-
ka. — M., 1995.-C. 26.



CTaBJICHHE O TOM WJIM UHOM THUIIE KYJIbTYPBI.

AKUEHTHPYS] BHUMaHHE Ha OCOOEHHOCTSIX SI3bIKOBOTO BIIHSI-
HUs1 KOMMYHUKALUKU Ha ayJUTOPHUIO, CTPYKTYPAIMCThI UCCIIE0-
BaJIM BAXKHEHUIIINUW C TOYKU 3PEHUS JIMHITBUCTUKHU U TICUXOJIOTUU
IUIACT MACCOBO-KOMMYHHUKATUBHOTO BO3JICUCTBHSI, OTHAKO a0CO-
moTr3anust popMbl THHOPMAIHH B YITIepO e€ CofepkaHuIo SBU-
JIOCb OCHOBAHUEM [UJIsl KPUTHKHU JIaHHON KOHIEMIUH YUYEHBIMU
Pa3IMYHBIX HAITPABJIEHUI B UCCJIEIOBAHUNA MACCOBBIX KOMMYHHU-
KaIi.

B mectuaecaTsIx rogax rpynnou y4éHsIx BO IviaBe ¢ Jlxop-
mxeM ['epOHEepoM ObLIH TTPOBEEHBI UCCIIEIOBAHN S B HAIpaBJIe-
HUM, POTUBOIONIOKHOM CTPYKTYpaJIU3My — 3TO ObUIM HCCIIe-
JIOBaHUsI COJEPKAHUS TEJIEBUICHUS KaK KaHa1a MaCcCOBOM KOM-
MyHUKammy. Orpenenss OTHOLIEHUE ayIUTOPUU K TeJIeMH(pOP-
Maluy Kak oTpeOUTEeNIbCKOE, aBTOPHI Pa3padaThIBAIOT «TEOPHIO
KYJIbTUBUPOBAHUS», COTJIACHO KOTOPOM MOCTOSIHHBIMA IIPOCMOTP
TeJIeCOOOIIeHUI TPUBOIUT K BHIPAOOTKE y ayIUTOPUN UCKAKEH-
HBIX MTPEJICTABJICHUN O COIMATIFHON PEaTbHOCTH. DTOMY CIIOCO0-
CTBYET TOT PaKypcC, KOTOPbIil HaBsI3bIBAETCS BBITYCKAMU HOBO-
cTel, KWHO(WIbMaMU Y pa3MYHbIMU PA3BJIEKATEIbHBIMU NIEPE-
nadamu. TeneBuaeHUEM KyJIbTUBUPYETCS HE MPOCTO B3IIsA] HA
mup. Bo3neicTBys Ha co3HaHWe OOIIeCTBa, TEJEBUICHUE KyIlb-
TUBHUPYET pa3IMYHble COLMAIIbHBIE POJIM U LIEHHOCTH 2’. DTO Ipo-
UCXOJIUT TIOCPEICTBOM TOM CEJIEKIIMU UJIEH, KOTOPas IPOBOJUT-

27 Gerbner G. Toward a general Model of communication // Audio-Visual
Communication Review. — 1956. — No 14.



sl TEJNIEBUJICHUEM C TIeJIbI0 HauOosiee MOJTHOTO BO3JIEHCTBUS Ha
aymuropuio. ConepkaHue IIEHHOCTE!, KYJTbTUBUPYEMBIX TEJICBH-
JIeHUEeM, BHE/IPSIEMbIX 1 3aKPETUISACMbIX TTPY IIOMOIIH TOCIIE/THE-
ro B 0OIIECTBEHHOM MHEHUU, [ epOHep CBA3bIBAET C pa3BUTHEM
OOIIIel CTPYKTYPhI COIIUATBHBIX OTHOIIEHUH TOTO WM MHOTO 00-
IIECTBA, a TAKKE C TUTIOM ¥ YPOBHEM Pa3BUTHS MH/TyCTPUATIBHON
OpraHM3aluy U KOHTpOJisA. B cBOMX pabOTax aBTOPHI «TEOpPUU
KYJIbTUBAIIMU» YKa3bIBAIOT HA aKTYaJIbHYIO B CETOIHSIIITHEN poc-
CHIACKOM JIEICTBUTEILHOCTY MPOOJIEMY — KYJIbTHBALIMIO TIOCPE/I-
CTBOM TeJIeBU/ICHUSI HACUJIMSI M arpeccuu, kotopast (hopmupyer
y MacCOBOH ayJUTOPUM KYJIbT CTpaxa W kejJaHhe MOTIMHUTHCS
cuJjie, 4TO, C TOYKU 3PEHUs] aBTOPOB, SIBJISETCS MUCTOPUYECKUM
WHCTPYMEHTOM COILIMAILHOTO KOHTPOJISL.

«Teopusi KynbTUBAIIMK» HAIIa CBOE TPOJOJDKEHHE W pas-
BUTHE B TpyjAax rnocjenoBarenst ['epOHepa, roJIaHACKOTO y4é-
Horo MakKy»siina, KOTOpblid MOAJIEpKUBAET METOAOIOT NYECKUIA
npuHI ['epOoHepa, OCHOBBIBAIOIIHIACS HA OOOCHOBAHUU KYJIb-
TUBAIIMOHHOW POJU TeJieBUieHu s, (popMupYIoIel 0OIeCcTBeH-
HOE MHEHHe U 00pa3 KU3HU COBpeMeHHOro oodmiectBa. OH OT-
MEuaer, YTo JesITeIbHOCTh MAaCCOBbIX KOMMYHUKAIMI MTPOTEeKa-
€T He CTUXUIHO, OOJIBIIYIO POJIb B STOM MPOIIECCE UTPAIOT MOJTH-
TUYECKUE W UICONOrmueckue (hakTophl, aKTyaIM3UPYIOIIIECS B
MacCOBO-KOMMYHHUKATBHOM BO3JICHCTBMU Ha ayIUTOPUIO U UC-
XOJsIIIKe BOBCE He U3 noTpebHocTel ayauropun. MakKysitn -
met: «Ha pa3nuuHbIX ypOBHSX COIMATIBHON XKU3HU, OT JIEpeB-
HHU JIO TOCYJIapCTBa, HAaOMoaaeTcs ycuieHue TpeOOBaHu, 3as1B-



JIIEMBIX OT UMEHHU KYJbTYPHOU aBTOHOMHHU WJIM TOCYIapCTBEH-
HOW LIEJIOCTHOCTH, KOTOPBIM TaKke YrpOXKaIOT TEHISHIIMH COBPe-
MEHHOTO pa3BUTHUsI CPEACTB MAacCOBOWM KOMMYyHUKaiuu. ['oBo-
psI KpaTKO, MHCTUTYThl MACCOBOM KOMMYHHUKAIIUM HE OTPaXkKAIOT
KYJIBTYPY Y YCJIOBHS KU3HM 1IEJIEBOM ayIMTOPUU U MOTYT OKa-
3bIBaTh HETATUBHOE BIIMSIHUE HA SI3bIK U MOJPHIBATH KYJIBTYPHYIO
UJIGHTUYHOCTh B pe3y/ibTaTe TPAaHCHAIIMOHAIBHBIX TTOTOKOB CO-
JepKaHUs» 28,

OnHUM U3 aKTUBHBIX CTOPOHHUKOB TOUYKU 3PEHHS O JIOMU-
HUPYIOIIEM BJIMSTHUM MAaCCOBBIX KOMMYHUKAIIVMIA Ha OOIIECTBEH-
HOEe MHEHHE ABJISIETCA HEMeUKHni coruosnor . Hoanp-Horiman,
pa3padoTaBIIasi KOHLENIHUIO «CITUPaTA MOTYaHUus». B ocHOBe eé
TEOPUU JISKUT aHAJIN3 B3aMMOCBSI3U MAaCCOBOM U MEKJIMUHOCT-
HOW KOMMYHMKAIIMU, OMUPAIOLIENCS Ha COOTHECEHUE WH/UBU-
JIOM CBOETO MHEHHWsI C MHEHHEM JIpyrHX Jiofiei?. ABTOp cuu-
TaeT, YTO U3 OOS3HU OJUHOYECTBA KaK/IbIi YEJIOBEK CTPEMUTCS
MIPUCOEIMHUTLCSI K MHEHUIO CBOETO OKPYKEHH S, BEAYIIyIO pOJb
B (h)OPMUPOBAHMM MHEHUsI KOTOPOrO MIPAIOT CPEJCTBA MAacCo-
BOIl KOMMYyHUKaIMu. OHU aKTyaJTU3UPYIOT Ty WM UHYIO TEMY,
PACCTaBIISIIOT T€ WJIM WHBIE aKIIEHTHI U, TEM CaMbIM, OMpe/eisi-
10T JOMUHUPYIOIIYI0O HAa KaKAblii KOHKPETHBII MOMEHT BpeMe-
HU Ty WIK UHYIO TOUYKY 3peHusl. Tak Kak MaccoBble KOMMYHUKA-

28 MaxKy»iin [I. MaccoBast KOMMYHHKAIUs ¥ OOIIECTBEHHBI HHTEpEC: K BOIPOCY
O COLIMAJILHOW TEOpHH CTPYKTYpbl M (hYHKIIMOHMpOBaHUS Meaua. // Hazapor M.M.
Vkas, cou., c. 183.

2 Hosnb-Holimat . OGILIECTBEHHOE MHEHHE. OTKpbITHE CIIMPAI MOTYaHus. — M.,
1996.



LIMM HABS3BIBAIOT OINPE/IENIEHHYIO TOUKY 3PEHUSI 110 MIOBOAY KOH-
KPETHBIX COOBITHIA MJIH TTPOIIECCOB, TO OHA TIOCTETIEHHO 3aMella-
€T COOCTBEHHbIE TTPEe/ICTABJICHUST UHIMBHU/IOB 110 STOMY TOBOJLY.

Hoanb-HoliMaH nonaraer, 4to Mex/1y cpeacTBaMyi MacCOBOM
KOMMYHHKAIIUY, ayTUTOPUEH U COIUATIbHOW CTPYKTYPOH 00I11e-
CTBa CYILIECTBYET ONpe/Ie/IEHHAs B3aMMO3aBUCUMOCTb, 3aKJI0Ya-
I0IIAsCA B TOM, YTO HapsIIy C COIMAIbHBIMU TPyNIaMU U WH-
muBuaamMu CMK sBIISIIOTCS] TOJTHOIIPABHBIM KOMIIOHEHTOM JIIO-
6011 conuanbHON cuTyaiu. IHAWBUABL U TPYIITHI MOTA/IAI0T BO
BCE BO3pacraminyo MHPOPMALMOHHYIO 3aBucuMocTs o1 CMK
B CUJIy HEOOXOIUMOCTH, BO3HUKAIOIIEN MPU OPUEHTAIIUN B TEX
WIA UHBIX OKPYXAIOUIMX MX COUMANbHBIX cuTyauusx. CreneHpb
9TON 3aBUCUMOCTH OIpefesseTcs AByMs (pakTopaMu: BO-TEp-
BBIX, YPOBHEM HECTaOMIIBHOCTH OOINECTBA U, BO-BTOPHIX, TOJIO-
’KEHUEeM MAaCCOBBIX KOMMYHMKAIIMI CPey IPYruX UCTOUHUKOB
uHdopmaiuu. Yem MeHee CTaOMIIBHO OOINECTBO, TeM OOJblie
€ro MoTpedHOCTh B MAacCOBO-MH(OPMAIIMOHHOM OPHUEHTHPOBA-
HHH, CTTIOCOOCTBYIOIIEM TPOIECCY YCTAHOBJIEHHS TPHOPUTETOB
u eHHoctei. [Ipu 3TOM, Uem Bblllle YpOBEHb Pa3BUTHS MaCCO-
BBIX KOMMYHUKAIIUIA, TeM OoJiblliee 3HaYUeHUEe OHU UTPAIOT B OT-
JeJTbHBIX COIUAJIbHBIX MTPOIIeCcax W B Pa3BUTUH OOIIECTBA B Iie-
JIOM, U, TEM CaMbIM, BO BCE OOJIBIIYIO 3aBUCUMOCTb OT HUX TO-
najgaet MaccoBas ayaquropusi. CpopMyarpoBaHHbIe TEOpETUYE-
ckue nonoxenuss Hoanp-HoliMan noaTeep:xaia pesysabraraMu
SMIUPUYECKUX UCCIIeOBAHUN OOIIECTBEHHOIO MHEHUSsI, KOTO-
pbl€ B TEUEHUE MHOTUX JIET POBOAWINCSH €10 B PP



[MonBoast uTor 0030py HEKOTOPBIX HAMpPABIEHUA W KOHIIEM-
WA B 3apyO€KHBIX UCCIIENOBAHUSX MaCCOBOM KOMMYHUKAIIWH,
clielyeT OTMETUTh, YTO B IPOLIECCE aHalIn3a CQepbl AesTeNb-
HOCTM MAacCOBOM KOMMYHUKAIIMU Pa3IMUHBIMU 3apyOeKHbIMU
YUYEHBIMHM OBbLJIO AKIIEHTUPOBAHMM BHMMAHME MPAKTUYECKU Ha
BCEX CTOPOHAX M MPOOJIEMHBIX MOMEHTAX JAaHHOTO COIMATbHO-
ro mporiecca, YeMy, BeposATHO, CIIocoOcTBOBaa dosee paspado-
TaHHas (110 CPABHEHMIO C UCCIIEA0BAHUAMU OTEYECTBEHHBIX YUE-
HBIX) COOCTBEHHO COLIMOJIOTMYECKast TEOPHUsl, Jalolas BO3MOXK-
HOCTh HanOosee 3((PEKTUBHOTO Pa3BUTHSI COIIMOJIOTHHA MAacCO-
BOM KOMMYHMKALMHU.

Pa3zeumue couyuonozuu maccogoii KOMMYHUKAUUU 6 ome-
uecmeeHHblx uccaedoganusx. Ecny oTeyecTBeHHasH COLMONIO-
I'isl KOMMYHUKALUU Pa3BUBAJIACh B OCHOBHOM B paMKaXx ICHUXO-
JIOTUY M JIMHTBUCTUKH, U3YYAIOIIEN A3bIKOBYI0O KOMMYHHUKALMIO,
TO COLIMOJIOTUSI MacCOBOM KOMMYHMKAlIUW pa3BUBAJIaCh B JIBYX
HallpaBJIEHUsX: BO-TIEPBBIX, B HANPABJIEHUM COLMOMETPUH, TO
€CTh BEJIUCh UCCIIEIOBAHNSI OOIIIECTBEHHOTO MHEHHSI M COITUAITb-
HBIX OOIIHOCTEN Kak cep, Ha KOTOpble HEMOCPEJCTBEHHO OKa-
3bIBAET BIIMSIHUAE JEATEIBHOCTh MACCOBBIX KOMMYHUKaImi (B.A.
I'pymmmn, .M. ®upcos, B.A. Anos, T.M. [Ipunze u npyrue);
BO-BTOPBIX, B HAIIPABJICHUH pa3pabOTKH TEOPETUIECKUX aCIIeK-
TOB MacCOBOM KOMMYyHHMKalu. [lepBoe HarpaBieHue, uccieny-
I0I1I€€ MAaCCOBYIO ayIUTOPHIO, SIBJISIETCS JOCTATOUYHO pa3padoTaH-
HBIM KaK C TOUYKH 3pEHUS METOAOB UCCIIEJOBAaHUM, TaK U C TOUKU
3peHUs 3HAYMMOCTH Pe3y/IbTaToOB JJIs MOCIENYIOMIEro aHaaIn3a



COLIMAJIbHBIX MpolieccoB. OJHAKO U3yYeHUE KOHKPETHBIX MIPOSIB-
JIEHUI OOIIIECTBEHHOIO MHEHUS HE ITOJIHOCTHI0O OTHOCHUTCH K CO-
IIUOJIOTMY MAaCCOBOM KOMMYHUKAIIMU B CTPOTOM 3HAYEHUHU 3TOTO
TIOHSITHS, 8 OTHOCUTCSI TAKXkKe K CTAaTUCTUKE W COIIMOMETPUH, KO-
TOpasi, HECCOMHEHHO, UMeeT TOUKH IePecedeHUsI C COIMOJIOT e
MacCOBOM KOMMYHUKAIIMH, HO HE COBITAIAET C HEW.



Konen 03HaKOMUTEJLHOI'O
¢dparmenra.

Tekct npenocraBieH OO0 «JIutPec».

[IpounTaiiTe STy KHUTY LIEJIMKOM, KYIIUB TOJIHYIO JIETATbHYIO
Bepcuio Ha JIutPec.

Be3ormacHo oriaTuTh KHATY MOKHO OaHKOBCKOH KapToit Visa,
MasterCard, Maestro, co cuyera MOOMJIBHOTO TesiehOHa, C TiIa-
Te)KHOro TepMmuHaia, B cajoHe MTC wmm Cesa3HoOHM, uepe3
PayPal, WebMoney, Aunexc./lensru, QIWI Komenek, 60Hyc-
HBIMU KapTaMu WK APYTUM YI0OHBIM Bam crioco6om.
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