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Huxurta Ilanapun
MapkeTHHT AJi1 CTOMATOJIOTNYeCKHX
KJHAHUK U CTOMAaTO0J0roB. Kak
3a0UTh CBOE KPecJao nanmueHTaMmun

Pabomasi nocneonue 4 200a c¢ pasmnozo poda raunukamu. He
MOAbKO cmomamonozuueckumu. A nonrobun meouuurckui mapkemute. 3mo
yenexkamenvio. U nomumo 6cezo npouezo nozeonsiem Y3Hamo O0OCMAMOUHO
UHMEPeCHble BEUU O CBOEM Op2aHU3Me.

Mue nomobunace sma  cgepa. Hpasumcs  nomoeamv u
63aUMOO0ELICMBO8aAMb ¢ epauamu. Imo uwmepecHo. A euje O0OCMAMOUHO
NPUSIIMHO  8UOEMb UX HENOOOeAbHbIE 80CMOpe, K020d NOKA3bledeutb, KaK
MOdHCEM PabOMamv peKnama.

[TpuumnHbI, KOTOpHIe MOOYXIAIOT MEHSI HANKCATh MaTepuall Il CTOMATOJIOTUIeCKUX KJIMHUK
JOCTaTOYHO MpocThl. VIX Ha caMoM [iesie He TaK MHOTO:

MHe HpaBHUTCS TOMOTATh KJIMHUKAM (OyJieM YeCTHBI, MApKETHHT U JICUeHHe OUYeHb JIAJIeKH JIPyT
OT Apyra, U epBOe 3a4acTylo HaJl0, MSITKO TOBOPSI, IOATSATUBATD)

ITO MPUHOCUT XOPOIIIME IEHBI'M B TIEPBYIO OUYepe/ib KJIIMHUKE. .. U KaK CJIE/ICTBUE S TOXKE JI0BO-
JIEH.

Xody Hayath ¢ 0a30BBIX BElei, BOZMOXKHO KOMY-TO 9TO 3HAKOMO, HO TIOM/IEM TIO9TAITHO, HaM
BQJKHO BBICTPOUTb CUCTEMY.

Bech MapkeTHHT B KJIMHUKE AEUTCS HA JB€ COCTABJISTIONIUX.

Brympennuii

(9TO Bcerga padoTa co BTOPUYKON U BHYTPHU KJIUHHUKH)

* Brewnuii

(3TO BCerga padora ¢ nepBUYKOIN)

BHYTPeHHWA MapKeTHHT
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BHyTpeHHMI MAPKETHHI B KJIUHHUKE

BHyTpeHHUiII MapKETUHT — 3TO OTCTPOWKA BHYTPEHHUX MPOLIECCOB B KIIMHUKE.

Ha camom fiesnie 9TOT 3Tan ropasfo BaxkHee, YeM MpUBJieYeHre NepBUYHUKOB. Besb npuBieysb
YeJioBeKa B KJIMHUKY He Tak CJIOKHO. [[JIs1 3TOro ecTb OrpOMHOE KOJIMYECTBO CIIOCOOOB, O KOTOPBIX
s pacCKaky BO BTOPOM YacTH CTaTbH.

UYro Oyzet eciv He 3aHUMAaThCs BHYTPEHHUM MapKeTuHrom? KimmHuka npocTo 3akpoercs yepes
KaKoe-TO BpeMsl, 00 OyleT yObITOUHOM.

JIn60 *xe OyzneT MHOTO BXOISIIMX OOpaIleHuil (3BOHKH, 3asIBKHM U TA1), HO Ha 9TOM 3TaIre Bce 1
3akoHuMTCs. KiMHMKa HauMHaeT 3apabaThiBaTh B TOT MOMEHT, KOIJja MALMEHT CeJl B KPEeclIo.

Bcio nadopmaruio s paccMaTpuBalo U pacckasblBalo, B IEPBYIO OUYEPE/Ib, C TOUKU 3peHusI Besie-
HUs1 Ou3Heca. O TOM Kak 3apabaTeiBaTh MHOTO U CTAOMIIBHO, TIOCTENIEHHO BHITECHSISI KOHKYPEHTOB.

BaxHble MOMEHTBI:

To, Kak agMHUHHCTpaTOp 0OpadaThiBaeT BXOZsIINe 3BOHKM. EcTh 1 y Hero BooOie Ha 3TO
MOTHBALMS.

J1s1 agMUHUCTpaTOpa JOJIKHBI ObITh MPOIMCAHBI STAITBl IPHEMa 3BOHKOB U 3aIMCH.

Cucrema KOHTPOJISL M OOpaTHOM CBSI3H.

Pabora kyparopa (11 10KTOpa, eclii HeT Kyparopa). Beib mposaxy v JieueHne pa3Hble BEIIy.
W BaxHO He MepecTyNuTh IpaHb, PACCKa3bIBas O MPOLIECCE JICYEHUSI.

Ecmu ectb KypaTop, TO 10 (hakTy 3TO YEIOBEK, KOTOPBI OTBEYaeT 3a Mpojaxy jJeyeHus. Torna
B KJIMHUKE BECh ITPOLIECC MPOAAXKU OYEHb YIIPOIIAETCS.

Ho ecnu Hampumep Kypartopa HET, TO 3Ty POJb BBIIOJHSET cTomartosor. M TyT BaxkHO He
NepEeUTH TOHKYIO TPaHb U HE CJUTh MTPOJAKY.

JI1s1 3TOro, JOCTAaTOYHO PaclucaTh aJTOPUTM JEUCTBHU, CKPHUIIT TOrO, YTO HYXHO CKa3aTh
MAIMeHTy, YTOOBl OH He HMCITyTaycs (a 9TO sl MOTY CKa3aTh OY€Hb YacToe sIBJICHHE, B TOM YHUCIe U 5
TaK HE WY B KJIMHUKY yXke 4 rojia) ¥ OIuIaTHI JIeueHue.

Hammune n BHenpenne CRM cucremsl (Ja, B HEKOTOPBIX KJIMHHUKAX, XOTS YK€ U PEOKO, HO
BCTPEYAETCs, YTO BCe JIeJIaloT Ha OyMakKe)

Pabora ¢ 6a3oii (1 CRM wmapkertunr). 51 ynuBuiics, Korjaa y3Hat o TOM, 4To 97 % KIMHHUK
MMes OrpOMHBIE 0a3bl He padOTAIOT C HUMHU.

WHoraa 10cTaToqHO MPOCTO HAIOMHUTSH O cebe 1 npuriacuTb. Ho Goree Toro, Korza yenoBek
B 6aze (1mpeacTaBuM uTo B KJIMHUKE ecTb CRM cucrema), y KIMHUKU €CTh JAHHbIE YEJIOBEKA.

U ceiiyac HayHETCS Marusi, eciu rnorpodyeTe y ceOsi B KIIMHUKE, TO 3aMETUTE Pe3yJIbTar.

YT0 HYKHO CJ1eJIaTh.

Nwmes naHHble KaXI0r0 MallMeHTa Ha KOTOPOro 3aBeieHa KapTa, Mbl 3HAEM €ro J1aTy POKACHUSI.
TyT HauMHaeTcsl MpocTasi MaTeMaTHKa.
Homyctum 6a3a B 10.000 yenoBek. Kak/iplil 1eHb JeHb pOKACHKE HACTYIAET Y 27 YeJIoBeK.

Ecnu kaxplii 1eHb, B3aUMOJENCTBYS 13 0a3bl ¢ 27-10 JIIOIBMU U IIPUTJIAIIAS X JIAKe Ha YUCTKY,
KoTopas B cpegHeM crout 4—6.000#, To Ha BBIXO[E NOIy4aeM, Aake C MUHMMAJIbHON KOHBEPCHEW B
3aIUCh MUHUMYM 3-X YeJIOBEK.

3*30%4.000# = 270.000%.
Ho u B TO %€ BpeMsl 3T0 MOXXHO yCWJINTb. B IpeapiayIen craTbe A AEIUJICS O TOM, KaK aMHU-
HUCTPATOPY CAENAaTh JBE 3alUCH 10 LieHe OgHOU. TyT JIoruka ta xe.
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BHemHnii MapKeTHHT

BHemHuii MapKeTHHT B KJIMHUKY AEUTCA Ha ABe yacTi. OHIaiH 1 opdriaiiH.

BHewHwui mapkeTHr _ OHnaiiH-mMapeTmHr

Mapl:e'runr B CTOMaTONOMH

OdnaitH-MapkeTuHr
- e o

Jlornyecku Bce MpOCTO, OHAGLIH — 3MO NPOOBUIICEHIUE 8 UHMEPHEme.

Oppratin — 3mo cOBOKYNHOCHIL CNOCOO08 NPOOBUNCEHUSL, KOMOPble He 3A0eliC8Yom UHmep-
Hem.
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OnJailH — MAPKETHHT

B sty Kareropuio st OTHeC JOCTaTOYHO MHOT'O PECYpPCOB.
DTO callThl arperaTopsl, COIICETH, KOHTEKCTHAs peKJiama, Se0 MPOIBUKEHUE, KapThl U KOHTEHT-
HbIE TUIOIIAAKY.

KoHTeHTHLIe NNOLLAOKH

..'\.+.'I
KoHTekcTHan pexknama
{4)
ST
OHNaRH-MapKeTHHT Coucetv
[= 4+
Arperatopsl
&
Kapthl
.~+.:
SEO

Ha nucranuuu oueHb xopomo 0yaer padorars SEQ npoaBnkeHue 0CHOBHOIO caiiTa,
KapThl U arperaTopbl.

W3 cTaTuCTUKYU M OIbITa HMEHHO STH HANpPaBJIEHUsI JAal0T 00Jibllle BCEro nepBHYHbIX
oOparieHui.

Arperartopsl s1 peKOMEeHYI0 HCI0Jb30BaTh 10 MAKCUMYMY
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KoHen 03HaKOMHUTEJIBHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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