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BBEJIEHUE

OcHOBHas 11eJ1b TOCOOU ST — TOMOIIH OOy YAIOIIUMCS B OBJIaJIe-
HUM Ha 0a3e CHelraabHbIX TEKCTOB JIEKCUYECKUM U IpaMMaTu-
YeCKMM MaTepuaioM (JIEKCHUECKUMH U TPAMMATHYECKUMHU I11a0-
JIOHAMH), CBSI3aHHBIM CO CITEIM(UKON ¥ OCHOBHBIMHU OOJIACTSI-
MU JIOTMCTUKH, TAKUMU KaK JIOTUCTHKA CHAOXEHUSsI, TPOU3BOI-
CTBEHHasl, TPAHCIIOPTHAsI, CKJIAJICKasl, pacrpe/euTelibHasi Jio-
TUCTHKA; C MEK/IYHAPOAHBIMUA TEPMUHAMH JIOTUCTHKY, MEXKTY-
HapOIHBIMHU TPABUJIAMH 10 TOJIKOBAHUIO HAKOOJIEE ITUPOKO UC-
T0JIb3YeMbIX TOPTOBBIX TEPMUHOB B 00JIACTH BHEIITHEN TOPrOBJIM
— MHKOTEepMC; B O3HAKOMJICHUH C KOMMEPYECKUMHU, TPAHCIIOPT-
HBIMH, (DUHAHCOBBIMU M TAMOKEHHBIMH JIOKYMEHTAMH.



YuebHoe nocodue cOCTOUT U3 ABYX pasfesioB: 0a30BOTo Kyp-
ca, KOTOPbI CONEPKUT IMPAKTUYECKYIO (IIPEATEKCTOBBIE U IIO-
CJIETEKCTOBBIE JIEKCUKO-TpaMMaTUUYECKUE 3aJaHU S, YITPAKHEHUS
Ha MEepeBo/]] C PyCCKOro Ha aHIJIMMCKUM, C aHIJIMICKOrO Ha pyc-
CKUM, KOMMYHUKATUBHBIE YIIPAKHEHUS]) U TEOPETUUECKYIO Ya-
CTU (rpaMMaTHYECKUI CIIPABOYHUK ), U COOPHUKA JIOTIOJTHUATETh-
HBIX TEKCTOB U 3aJIJaHUM JJIsI CAMOCTOSITEIbHON PadOThI CTYJICH-
TOB.

Bazosbiii kypc cocrout u3 12 ypokoB (Units), Kaxkablid U3 KO-
TOPBIX BKJIIOYAET B CeOs1 OPUTMHAIIbHBIC AHTJIOSI3BIYHBIE TEKCThI
U3 ra3eT, )KypHAJIOB U JIOKJIaJIOB, MPEITEKCTOBBIE U TIOCIETEKCTO-
Bbl€ YIIPAKHEHUSI.

YueOHoe mocoOue MpeaHa3HauYeHo IS 3aHATHN ¢ OaKasiaB-
pamu 1-2 kypcoB no HanpasieHuto 080200.62 «MeHeaKMeHT»,
npoguwis noarotoBku «Jlorucruka», no aucruruiiHe «MHo-
CTPaHHBIN S3bIK», a TaKKe MOXKET ObITh MCIIOJIb30BAHO B I'PYII-
nax OakajJaBpOB, MarucCTpoOB, acIMPAHTOB, a TaKXke MpHU padoTe
CO CTYJICHTAaMH B TPYIIAX C yryOJIeHHBIM U3yYeHUEM aHTJIUM-
CKOT'O SI3BIKA.



BA3OBBIN KYPC

UNIT 1
INTRODUCTION TO LOGISTICS

1. Read the following international words. Define
their meanings comparing them to the meanings of the
corresponding Russian words:

concept, control, courier, deterioration, distribution, effective,
formal, financial, geographical, information, integration,
logistics, machine, material, organization, personnel, plan,
positioning, practical, process, product, resource, service,
strategy, system, transportation, uniform.

2. Complete the following table using suitable forms:



Verb Noun
to distribute
transportation
to consume
to supply
to integrate
movement

3. Translate English words and phrases in column A
using Russian words and phrases from column B:

A B
1) geographical repositioning 4) MaTCpHaJIbHBIC 3aIIaChl
2) efficient fighting force b) reorpadmueckoe nepemereHue
3) wartime consumption ¢) mnorpeburens
4) inventory d) rtpebGoBanus norpeburess
5) customer requirements €) (M EeKTHBHOCTE CHITBI CPAKEHHS
6) consumer f) pacxoaml B BOGHHOE BpeMs

4. Observe the words and phrases from the text
“Logistics”:



ammunition Doenpunacel

efficient flow a(peKTHBHBIH M1OTOK

facilitics obopynoBaHue

point of origin MYHKT TIPOH3BOJICTBA;
warchousing CKJIA/ICKOE XpaHeHHe

rations MPOIOBONBCTBHE
implementation BEIMOTHCHHE

inventory MAaTCPHAJILHBIC 3aI1aCkl

material handling MOTPY309HO0-Pa3TPy309HbIe PadOThI
point of consumption MYHKT noTpedicHus
repositioning of raw materials MEPEMCIICHUC CHIPHSL

to supply cHabxaTh

storage of goods XpaHeHHe TOBApOB

to streamline VIIPOIIATE; CHCTCMATH3HPOBATh

5. Read and translate the text:

Logistics

Logistics is the management of the flow of goods, information
and other resources between the point of origin and the point of
consumption in order to meet the requirements of consumers.
Logistics involves the integration of information, transportation,
inventory, warehousing, material handling, and packaging, and
occasionally security. Logistics is a channel of the supply chain
which adds the value of time and place utility.

A professional working in the field of logistics management
1s called a logistician. Professional logisticians are often



certified by professional associations. Some universities and
academic institutions train students as logisticians, offering
undergraduate and postgraduate programs. The main functions
of a qualified logistician include inventory management,
purchasing, transportation, warehousing, consultation and the
organizing and planning of these activities. Logisticians combine
a professional knowledge of each of these functions to coordinate
resources in an organization.

The Oxford English Dictionary defines logistics as "the
branch of military science having to do with procuring,
maintaining and transporting materiel, personnel and facilities."
Another dictionary definition is "the time-related positioning of
resources." As such, logistics is commonly seen as a branch of
engineering that creates "people systems" rather than "machine
systems.

Logistics is considered to have originated in the military's
need to supply themselves with arms, ammunition and rations
as they moved from their base to a forward position. The
term logistics comes from the Greek logos (AOYyog), meaning
"speech, reason, ratio, rationality, language, and phrase". In
ancient Greek, Roman and Byzantine empires, military officers
with the title Logistikas were responsible for financial and supply
distribution matters.

Supply chain management in military logistics often deals
with a number of variables! in predicting cost, deterioration,
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consumption, and future demand. For instance, peacetime
consumption of ammunition and fuel will be considerably less
than wartime consumption of these items, whereas other classes
of supply such as subsistence and clothing have a relatively
consistent consumption rate regardless of war or peace. Troops
will always require uniform and food. More troops will require
equally more uniforms and food. History has shown that good
logistical planning creates a lean and efficient fighting force.
Lack thereof can lead to a clunky? slow, and ill-equipped
force with too much or too little supply. In history, some have
attributed the defeat of the British in the American War of
Independence and the defeat of the Axis in the African theatre
of World War II to logistical failure.

Logistics as a business concept evolved in the 1950s due to
the increasing complexity of supplying businesses with materials
and shipping out products in an increasingly globalized supply
chain, leading to a call for experts called supply chain logisticians.
Business logistics can be defined as "having the right item in the
right quantity at the right time at the right place for the right price
in the right condition to the right customer", and is the science
of process and incorporates all industry sectors.

The term production logistics is used to describe logistic
processes within an industry. The purpose of production logistics
is to ensure that each machine and workstation is being fed
with the right product in the right quantity and quality at the
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right time. The concern is not the transportation itself, but to
streamline and control the flow through valueadding processes
and eliminate non—value-adding ones. Today the complexity of
production logistics can be modeled, analyzed, visualized and
optimized by plant simulation software.

6. Give English equivalents for the words and
phrases given below:

Oy/IyIIHii CITPOC; BHIBO3 MPOAYKTOB; 100ABIEHHASI CTOUMOCTb;
3aKyIKW; KOHLIETMsI OW3Heca; JIOTHCT; TepefoBasi MO3UIIHS;
IUIOXO BOOPY:KEHHBIH; NOTpebieHue; nporpaMmMHoe obecrede-
HUE MOJIEJIMPOBAHUsI Ha MPEANPUATHH; TPOU3BOACTBEHHAS JIO-
T'UCTHUKA; TOBAPHBINA MOTOK; TPAHCIIOPTUPOBKA; YIIPABJIEHUE Ma-
TepUaJIbHBIMU 3aI1aCaMy; YIIAKOBBIBAHUE; LIEMIOYKA [TOCTABOK.

7. Complete the sentences using words and
expressions given below:

material handling; non—value-adding; quality; consultation;
shipping out; inventory; quantity; ill-equipped; logistician;
supply; consumption; distribution; streamline; cost; purchasing.

1. Logistics involves the integration of information,
transportation......... 1, warehousing, ........... 2 and packaging.

2. In Greek, Roman and Byzantine empires, Logistikas were
responsible for financial and supply......... 3.

3. Supply chain management in military logistics means
predicting ...... 4, deterioration, ......... 5, and future demand.

4. The lack of effective logistical planning can lead to a slow,



and ......... 6 force with too little supply.
5. Logistics as a business concept developed due to the

complexities of supplying businesses with materials and ............ 7
products in the globalized ......... 8 chain.

6. In production logistics feeding each machine and
workstation with the right product in the right......... Pand......... 10
at the right time is of great importance.

7. It is necessary to ......... and control the flow through
value-adding processes and eliminate ............... 12 ones.

8. A person working in the logistics field is a ............

9. The main functions of a qualified logistician are inventory

management......... 14 transportation, warehousing, ............ 1S and

the organizing and planning of these activities.
8. Answer the questions:

1. What is the definition of the word “logistics”?

2. How are the practitioners working in the field of logistics
called?

3. What different meanings does the word “logistics” have in
the Greek language?

4. What were the military officers in ancient Greek, Roman
and Byzantine Empires responsible for?

5. How does the Oxford English Dictionary define “logistics”?

6. Why is it important to manage and to move resources to
the places where they are needed in military logistics?



7. What historic events are considered to be the result of the
logistical failure?

8. What was the reason of appearing the business logistics?

9. What is the purpose of production logistics?

9. Translate the sentences using the text ‘“Logistics’’:

1. 3agaum, perraemble JIOTUCTUKON — 3TO cOOp MH(pOpMAIIUH,
TPaHCIIOPTUPOBKA T'Ppy3a, yIpaBJIeHUe 3aracaMy, XpaHeHHe To-
Bap, YIaKOBKa TOBAPOB, TAMOKEHHBIE YCIIYTH X MHOTO€ APYroe.

2. Jloructuka — 3T0 MpoLEece yrpaBJieHus] 1 KOHTPOJIsl MaTe-
pUATBHBIMY, WH(OPMAIIMOHHBIMU Y (PMHAHCOBBIMHU TTOTOKAMH,
XpaHEeHUsI TOBAPOB U YCIIYT OT MyHKTa MPOU3BOJICTBA JI0 MTyHKTA
noTpedseHusl.

3. «Jloructuka» MPOMCXOAUT OT TpevyecKoro ciona logistice,
YTO O3HAYAET «HUCKYCCTBO BBIYMCIISITH.

4. Jloructuka — 3T0 HayKa O IUIAHUPOBAHUU U KOHTPOJIE, O
TPAHCIIOPTUPOBAHUY U CKJIAIMPOBAHUY, O BHYTPU3ABOICKOM T1e-
pepadoTKe Chipbsi U MaTepHUasioB, O JOCTaBKE TOTOBOW MPOIYK-
IIUM JI0 TIOTpeOuTes, 00 aHaJIM3e U NepepadoTKe nH(OpMAaIIUH.

5. B Okcdopackom ciioBape aHIIUKACKOTO SI3bIKA JIOTUCTUKA
OIpe/ieNsieTCsl Kak «BOSHHAsI HayKa, CBSI3aHHAs CO CHAOKEHHEM,
NOIEP/KKOM, TPAHCIOPTUPOBKOW MAaTEPUAJIOB U JIIOAEH>».

6. B BuszanTuiickoit uMrepuu rpu J1BOpe uMmIieparopa ObUTH
«JIOTUCTUKW», B 00SI3aHHOCTU KOTOPBIX BXOIVJI BOMPOCH (pu-
HAHCOB, MOCTABKU U paclipeie/ieHus TPOAYKTOB MUTAHUS.

7. B BoeHHOe BpeMsl cHaOKeHUe JIMHUN CBOeW apMHUU OTHO-
BPEMEHHO C TMOAPHIBOM JIMHUI MPOTUBHUKA SIBJISIETCS BaXKHBIM



9JIEMEHTOM TaKTHKU BOEHHOU CTpaTervu.

8. Ilorpebnenne OOENPUIIACOB U TOIUIMBA B MUPHOE BpEMs
3HAYUTENILHO MEHbIIIE UX MOTPeOIeHNSI B BOGHHOE BpeMsl.

9. D¢ddexTuBHOE NOrUCTUYECKOE TUIAHUPOBAHUE CIIOCOO-
cTBYyeT 3(p(peKTUBHOCTU OOEBOM CUJIBI APMUHU.

10. VYmpaBneHue nensiMA MOCTAaBOK B BOEHHOU JIOTHICTUKE
nojipa3yMeBaeT pacuer 3aTpat, HoTpedeHus U OyayIIero Crpo-
ca.

11. Lenp JOrUCTMKM MOXHO CUMTATh AOCTUTHYTOM, €CJIU
OTIpeJIeJICHHBI TIPOAYKT HEOOXOAMMOTrO KadyecTBa JIOCTAaBJICH
HY)KHOMY ITOTPEOUTEIO 110 YOBJIETBOPSIOIIEH ero IieHe, B He00-
XOJIMOM KOJIMYECTBE, B HYy)KHOE BpeMsI 1 B HY’)KHOE MECTO.

12. TIpodpeccronait, padoTaromuii B cpepe JIOTUCTUKH, Ha3bl-
BAETCS JIOTICTOM.

13. I'maBHas 3ajaya NPOM3BOACTBEHHOM JIOTUCTUKU — 3TO
oOecrieueHre MPOU3BOACTBA MPOAYKIIMM HEOOXOOUMOro Kaye-
CTBa U KOJIMYECTBA B YCTAHOBJICHHBIE CPOKHU.

10. Complete the sentences in present simple or
present continuous using given verbs in brackets (See
Language Notes):

1. When large population displacements ..... I (take) place,

whether spontaneous or organized, humanitarian assistance......
(become) crucial — and urgent.
2. The purpose of the procurement process is to make sure

that the organizations involved in relief management ...... 3 (have)



the resources needed to meet identified needs.

3. Right now the trucks ....... 4 (deliver) aid to the people
affected by a disaster.

4. If the disaster ....... > (destroy) most homes in a given area,
large local “migrations” may take place within the same urban

environment, as victims ...... 6 (look) for shelter in the homes of
relatives and friends.

5. Transport is the means whereby supplies ..... 7 (reach) the
places where they are needed.

6. They ..... 8 (deliver) the emergency supplies to ultimate
recipients now.
7. In the case of mass displacements of people, the victims

usually ...... ? (not carry) much provision.

8. At the moment we....."° (observe) the most effective use of
available resources.

9. Procurement, storage, mobilization, distribution ......

(require) an organizational structure.

10. We are observing now that trucks and trains ......... 12

(transfer) enough resources to cover the needs of an affected
area.

SITUATION PRACTICE

11. Make the dialogue ‘‘Logistics’ according to the



given plan:

A. The definition of logistics.

B. Professional logisticians.

C. The definition of logistics from the Oxford English
Dictionary.

D. The origin of the term “logistics”.

E. The importance of supply chain management in military
logistics.

F. A good logistical planning as a condition of the efficient
fighting force.

G. Business logistics.

H. Production logistics.

Prompts for asking for opinions, making suggestions.

What do you think? What’s your opinion? What’s your view?

I think. I don’t think. In my opinion...That’s true.

I agree...Absolutely! Exactly.

I think so too.

I see. I know what you mean, but.

I'm afraid I can’t agree...I think we should.

Maybe, but...How about...? Why don’t we...? Maybe!
Perhaps we could.



UNIT 2
LOGISTICS COMPANY

1. Read the following international words. Define
their meanings comparing them to the meanings of the
corresponding Russian words:

brand, business, company, contract, courier, design,
document, express, fact, global, industry, international, leader,
management, myriad, ocean, office, project, start, terminal,
territory.

2. Complete the table using suitable forms:

Verb Noun

delivery
to cxpand
to found

owner

to ship

consolidation

3. Translate English words and phrases in column A
using Russian words and phrases from column B:



A

B

1) supply chain management
2) gateway

3) hub

4) ocean freight

5) vehicle

6) aircraft

7) destination

8) air freight

a) MepeBO30YHOE CPEACTBO

b) Bozmymmoe cpencTBo
[CPCABHKCHHS

C) NYyHKT Ha3HAYCHHS

d) rpys, nepenpagnsieMsIii Mo
BOBLYXY

e) ysen

f) rpys, nepeBo3uMEIil IO OKeaHy

g) YNpPaBICHHE ICTIOYKAMH
[I0CTABOK

h) wmos

4. Observe the words and phrases from the text ‘“History
and Background of DHL”:

customer

1) paDOTHHK TaMOKHH
2) mokymnaTeib

customized solutions

petienns s nokynaTeneH

customs clearance

OYHCTEA OT TAMOKCHHBIX MMONLUIHH

ship’s cargo

Ipy3 Ha Kopabne

to gain customer satisfaction

YAOBJIETBOPATEL HYMIBI MOKYTIATCIA

handover

nepenaya (KOHTpOIIs, MOJTHOMOYHIA )

to increase efficiency

YBCIHYHBATE 3(P(EKTHBHOCTh

overland transport

HA3CMHBII TPaHCTIOPT

to phase out

HNOCTCHCHHO COKpAalldTh

to reduce overall cost

COKpanmaTbk OGU.ly]O CTOHMOCTB

waiting time

BpCcMA OKHAAHHA

to ship

AOCTABJIATDL, NOCTABIIATE




5. Read and translate the text:

History and Background of DHL

In order to understand the concepts of logistics in terms of
practical usage and to glimpse into the how a real company
or organization uses logistics as a formidable® tool to gain
customer satisfaction, reduce overall cost and increase efficiency
we selected “DHL”, the world’s leading courier service company.
But DHL is multi faceted and offers myriad types of services.
DHL are the first letters of the last names of the three company
founders, Adrian Dalsey, Larry Hillblom and Robert Lynn.

In 1969, just months after the world had marveled* at Neil
Armstrong’s first steps on the Moon; the three partners took
another small step that would have a profound impact on the way
the world does business. The founders began to personally ship
papers by airplane from San Francisco to Honolulu, beginning
customs clearance of the ship’s cargo before the actual arrival of
the ship and dramatically reducing waiting time in the harbor.
Customers stood to save a fortune.

With this concept, a new industry was born: international
air express, the rapid delivery of documents and shipments by
airplane.

3 3[1. BaXKHBIN
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The DHL Network continued to grow at an incredible pace.
The company expanded westward from Hawaii into the Far East
and Pacific Rim®, then the Middle East, Africa and Europe. By
1988, DHL was already present in 170 countries and had 16,000
employees.

At the beginning of 2002, Deutsche Post World Net became
the major shareholder in DHL. By the end of 2002, DHL was
100 % owned by Deutsche Post World Net. In 2003, Deutsche
Post World Net consolidated all of its express and logistics
activities into one single brand, DHL.

DHL is the global market leader in international express,
overland transport and air freight. It is also the world’s number
1 in ocean freight and contract logistics. DHL offers a full range
of customized solutions — from express document shipping to
supply chain management.

Below are the global facts and figures that show you the scale
of the world's largest express and logistics network.

Number of Employees: around 285,000

Number of Offices: around 6,500

Number of Hubs, Warehouses & Terminals: more than 450

Number of Gateways: 240

Number of Aircraft: 420

Number of Vehicles: 76,200

Number of Countries & Territories: more than 220

Shipments per Year: more than 1.5 billion Destinations
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Covered: 120,000

The reason for the success of DHL is due to its very
effective and efficient way of carrying out the process of project
management.

Project Management

DHL manages projects according to a six-step process:

Initiation: The formal start of the project

Design: The formal agreement on how to approach the
project and its deliverables

Planning: Following agreement, a detailed plan is created

Execution: After detailed planning and preparation, the
project goes 'live’

Closing: Gradually phase out and prepare for handover of the
deliverables

Handover: The formal end of the project

6. Match the synonyms:
1) toreduce a) to enlarge
2) to increase b) to carry out in life
3) toship c) to reduce gradually
4) to own d) to deliver
5) to manage e) to fulfill
6) to carry out ) to have
7) togo “live” j) to shorten
8) to phase out h) to rule

7. Give English equivalents for the words and
phrases given below:



BUJIBI JIESATEJIBHOCTH TI0 CPOYHOMY M MATepUATbHO-TEXHUYE-
CKOMY O00€CIeUeHHUIO; BBIMIOJTHEHUE TIPOIIeCCa; raBaHb; JIeTallb-
HBII TUIAH; KapJWHAJILHO; KOHTPAKTHAs JIOTHMCTHKA; JIOTWICTH-
YyecKasl CeThb; MHOTOTPAaHHBIN; 000COOTEHHBIN OpeH/l; 0Obeau-
HATh; MPAKTUYECKOE WCIIOIb30BAHME; C HEBEPOSTHOW CKOPO-
CTBIO; CMJIbHOE BO3JICHCTBHE; CKJIAJI; COTJIAINICHUE; COTPYIHUK,
yIpaBJieHHe MpoeKTaMu; (hakTUIecKoe MpUuObITHe CyaHA; [ud-
pa, 6-1aroBsbIii mpotiecc; 3pPeKTUBHBIN crIOcoO.

8. Complete the sentences using words and
expressions given below:

clearance; overland; waiting time, contract; document;
shareholder, to ship, carrying out, project, express; shipments;
logistics.

1. The founders of DHL began to ......... ! papers by airplane

from San Francisco to Honolulu, beginning customs .........
of the ship's cargo before the actual arrival of the ship and

reducing ................. 3 in the harbor.

2. International air ......... 4is the rapid delivery of documents
and ............ > by airplane.

3. Deutsche Post World Net became the major ......... % in
DHL.

4. Deutsche Post World Net consolidated express and .........
activities into a single brand.
5. DHL 1is the global market leader in international



EXPIESS, ..vveennnnn 8 transport and air freight.
6. DHL is the company number one in ocean freight

and ......... ? logistics.

7. The customized solutions of the company are
eXpress .......... 10 shipping to supply chain management.

8. The reason for the success of DHL is due to its very
effective and efficient way of ............. 1 the process of ......... 12
management.

9. Answer the questions:

1. Who were the founders of DHL?

2. What was the primary purpose of DHL?

3. What industry did this company give birth to?

4. How big was the expansion of DHL over the world?

5. What company had the biggest quantity of shares in DHL?

6. DHL logistics services and customized solutions are
various, aren’t they? Name them.

7. Why is DHL a vey successful logistics company?

8. What are the steps of each DHL project?

10. Translate the sentences using the text “History
and Background of DHL’:

1. DHL — mexayHapoaHasi KOMIaHWs, OOUH U3 JIUJIEPOB MU-
POBOTO PbIHKA IKCIPECC-IOCTABKHU.

2. DHL 06sbu1a ocHoBana 20 centsiops 1969 romy kak Kypbep-
CKas cyx0a IS iepeBOo3KU mouthl Mexkay CaH-PpaHIUCcKo u



['oHOMymy.

3. Ha3Banue kommnaHnu 0O6pa30BaHO MO TIepBBIM OyKBam a-
MUJIUH €€ OCHOBATEJICeH.

4. DHL mpenjaraer mmpoKuil HAO0Op pereHuil s MOoKyIa-
TeJIsl.

5. 9¢pPeKTUBHOCTH MpoLIECCa IPOEKTHOTO YIIPABJICHUS ABJIS-
ercsa ocHoBou ycniexa DHL.

6. IIponecc ynpasienus mpoektamu B komnanuu DHL BkJ1i0-
yaet 6 maroB: 1) uHUIMALMS; 2) IPOEKTUPOBAHKE; 3) IJIAHUPO-
BaHUE; 4) UCTIOJTHEHUE; 5) 3aKpbITHE; 6) Mepeaaya.

7. K 1988 r. komnanus pacivpuiia cepy CBOeu AesTeIbHO-
CTU: OHA yxke npucyTcTBoBaia B 170 crpaHax.

8. B 2002 r. rnmaBHbIM nepkateneM akimii DHL Oblia komma-
HusA Deutsche Post World Net.

9. Komnaumsa Deutsche Post World Net 00bearamiIa Bce CBOU
YCIIYTH TIO 9KCIpecc-I0CTaBKe B eaquHbIi Opena — DHL.

11. Complete the sentences using prepositions in the box
(See Language Notes):

to  through with  on from o for for on with

1. DHL’s whole business is dependent ...... ! the vital point of
timely delivery.

2. DHL owns its success ...... 2 the efficiency ....... 3 which the
operations are carried out.



3. Not only the company but the sender and sometimes the

receiver can track the goods ........ 4 their information center.

4. DHL has developed a reputation ...... > consistently

developing innovative solutions that streamline operations and
improve control.

5. DHL in-house teams have contributed ...... ® the solutions
design of some of the world's leading brands and enabled to win
key contacts.

6. DHL solutions design team offers a wide portfolio

of expertise and services, ....... 7 logistics network strategy,

transport design, warehouse design and simulation, through ..... 8
operational improvement and inventory analysis.
7. DHL’s international supply chain management solutions

are focused ....." helping customers take increased control of
international inbound supply chain to maximize the value of
international and global sourcing.

8. The management of logistics is concerned ....... the
movement and storage of materials and finished products.
12. Retell the text “History and Background of
DHL” according to the plan:
A. History and background of DHL.
B. Expansion of DHL to the continents.
C. Major shareholders of DHL.
D. Areas where DHL is the global market leader.



E. World expansion of the largest express and logistics
network.
F. Basic steps in the project management of DHL.

SITUATION PRACTICE

13. Make the dialogue: talk with a manager of
“DHL” company about the services provided by the
company:

Useful language: Answering the phone
Hello, Jonathan Young speaking.

Good morning, DHL.

I'd like to speak to...

One moment, please.

Could I have the sales department, please?
My name’s Marta Blanco.

Marta Blanco speaking......

I'm calling about.........

The reason I'm calling is....

Could you name the main services you are offering?
Could we meet on Monday at 10.30?

How / What about April 10h?

Is 11.15 convenient/OK?

Formal style

Dear Mr. Smith



I would like to...

I would be grateful if you could....

I look forward to hearing....

Could you give me some information about...?

I would appreciate if you can share your thoughts of ...



UNIT 3
LOGISTICS TERMS
AND ACRONYMS

1. Read the following international words. Define
their meanings comparing them to the meanings of the
corresponding Russian words:

computer, distribution, form, international, monitoring,
national, organization, passive, physical, program, radio,
satellite, separation, standards, system, technology, transmission.

2. Complete the table using suitable forms:



Konen 03HaKOMUTEJLHOI'O
¢dparmenra.

Tekct npenocraBieH OO0 «JIutPec».

[IpounTaiiTe STy KHUTY LIEJIMKOM, KYIIUB TOJIHYIO JIETATbHYIO
Bepcuio Ha JIutPec.

Be3ormacHo oriaTuTh KHATY MOKHO OaHKOBCKOH KapToit Visa,
MasterCard, Maestro, co cuyera MOOMJIBHOTO TesiehOHa, C TiIa-
Te)KHOro TepMmuHaia, B cajoHe MTC wmm Cesa3HoOHM, uepe3
PayPal, WebMoney, Aunexc./lensru, QIWI Komenek, 60Hyc-
HBIMU KapTaMu WK APYTUM YI0OHBIM Bam crioco6om.
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