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Yto y Bac B pykax. BMecTo BBeAeHuUs:

Y BAC B PYKAX - nepBasg B Poccun nomHopopmarHass KHMra o TOM, Kak OTBeYarb Ha
«TPYIHBIE» BOIIPOCH M padOTaTh C HETaTUBHO HACTPOEHHOM ayauTopHeil. [lo 3Toro Tema ocBelnaiach
OTIEJIbHBIMU IJIABaMM B KHUTAX O JIeJIOBOM KOMMYHMKALIMM M B MO€I KHUIe KapMaHHOro ¢opmara
«101 coBer Kak OTBe4YaTh Ha MPOBOKALIMOHHbIE BONpockl». [locneHss crana 6ecTcesyiepoM B CBOEr
KaTeropuu, OTCIofa U CIIpoc Ha nojHogopMaTHoe u3aHue. M Bce ke, moyeMy «BOMpoCh» ?

Bo-niepBBIX, BOMPOCH € LIEBI0 «IIPOBEPKM HA BUIMBOCTB» Yallle BCETO 3aJal0T B CUTYalLMsIX,
OT KOTOPBIX 3aBUCUT Ball MPO(PeCCHOHANIBHBIN ycTieX. Bbl mpocute neHer y nHBectopa? 3alnuinaere
npoekt? IIpoxoaute cobecenoBanue? Bybpre roToBbI K «TpyAHBIM» BoripocaM! OKakKCh Bbl HA MECTe
MHBECTOPA, KIIMEHTA MM paboToiaTesis, Bbl M caMy Obl MX 3a/1a11u, He Tak Jin? Eme 61! Benp Bormpockt
MIOMOTAIOT PACCTABUTh TOUYKHU Ha[ i, BBISACHUTb BCIO MOJHOTOTHYIO, @ €CJIM HaJl0 — COpPBaTh Macku U
YBUJIETD 3a OTPENETUPOBAHHBIM TEKCTOM PEAJIBHOTO YesoBeKa: « Tak BOT OH KaKoM Ha caMoM Jiene!»

Bo-BTOpBIX, GOJBIIIAST YaCTh BOCIIOMUHAHUIA O Bac (hOpMHpYeTCs Y JIofiell Ha OCHOBE TOT0, Kak
Bbl OTBEYAETE HA X BOIPOCHL. B MyOIMYHBIX BHICTYIUIEHUSAX BOIIPOCH — 3TO Te caMble 20 % BpeMeHU
B KOHIIE Balllel peud, Kotopsie Ha 80 % omnpenesnsior nocieanee snevanieHue. KoHeuHo, oquH wim
naxe cepust ONECTSIMX OTBETOB HE czienaioT Bac juaepoM. OfHAKO cepusi HeONEeCTSIIX OTBETOB
TOYHO MOCTaBUT Ballle JIMAEPCTBO MO, BOIPOC.

B-Tperbux, 0O4eBUAHO, UTO YEJIOBEKA AWUCKPEAUTHPYET HE caM IMPOBOKALIMOHHBII BOIpPOC, a
OTBET Ha Hero. ToJIbKO B CTPECCOBOM CUTYallMU CTAHOBUTCS MOHATHO, KTO YEro CTOUT. A pa3 Tak, TO
CTOUT YUUTHCS OTBEYATh Ha «TPYIHBIE» BOIPOCHI.

OOBIYHO JTIOV HA3BIBAIOT BOIIPOC «TPYAHBIM» BCIKUH pa3, KOra OH:

* HesICeH WJIN Heyl100eH;

* IBHO arpPECCHBEH;

* COIEPKUT CKPBITHIN MOJBOX.

B sToMm ciydae cama HEOOXOAMMOCTb OTBEUYATh CTABUT OTBEYAIOIIETO B TPYIHOE MOJIOKEHHE:

* C yero BBl B3sUIH, 4TO 3TO cpadoraer?

* [Touemy Tak goporo?

K10 BaM Takoe ckazai?

B 3HaUMMBIX cUTyalMsx BOITPOC 3BYyUYHT Kak BbICTpesl. OH ortymaeT, COMBaeT ¢ MbICIH, HE JaeT
BPEMEHHU Ha «IOlyMaTh». MBI [JIOTaeM BO3/YyX, XBaTaeMcsl 3a MOJPYYHbIE TPEIMETbI U BbIAEM UTO-
TO HEBPa3yMHUTEJIbHOE. DTO MOTOM, «IIOCTIE APAKH», MbI TPULYMbIBAEM CaMBbIii JTyUIIIUA B MUPE OTBET.
U Gynem MyunTh ceOst MBICBIO O TOM, KaK Hazio ObuI0. .. VI noksstHeMest cebe, UTo B CleyIOIuii pa3
Tak U caenaem! Ho BOT HacTaeT «cieayiomuii pas3», u Bce nopropsiercs. [louemy?

Haxonsch Ha JIMHUM OTHS UM OTBEYasl Ha KaBEp3HbIE BOIMPOCHI, HEMOATOTOBJIEHHBIN Oparop
BBIJIaET B JTy4llIEM CITydae I0JI0BUHY XKeJlaeMoro oTBeTa. Bropas nojsoBrMHa NPUXOIUT «ONOCA». JTa
KHHTA NMO3BOJIMT BaM BbIOPATh JIy4IIHil OTBET U3 2-3 BePOSATHHIX, T. €. IOBBICHTH CBOI)
3¢ ekTUBHOCTH HA NOPAAOK. Kak 310 BO3MOXKHO?

Bo-nepBbix, Osarogaps nepeMeHe OTHOIEHUsI K CaMUM Boripocam. Bo-BTopeix, Oarogaps pas-
BUTUIO YMEHUS CIIYIIATh BOIIPOC M MOHMMATh, YTO 32 HUM CTOMT. B-TpeTbux, O1arogapsi OCBOEHUIO
cxemMbl NOCMPOeHUs: omeemad. ITa CXeMa-KOHCTPYKTOP IO3BOJMT BaM BbIJABATh HYXKHYIO PEaKLUIO
MOYTH MIHOBEeHHO. OnMpasich Ha Hee, BBl Oy/ieTe 1aBaTh CHavasla TEXHOJIOTMYHbIE, & TOTOM M ITPOCTO
OnecTsIIMe OTBETHl Ha camble MPOBOKALIMOHHbIE Bonpockl. IlpaBia, A1 3TOro BaM HyKHO y4ecTb,
4T0. ..

¥ BAC B PYKAX unTepakTuBHas1 KHUTa-TpeHUHTr. OHa Oblj1a pa3padoTaHa Ha OCHOBE MHTEp-
BBIO C II0KMHOI OM3Hec-TpeHepoB, Hanbosee m3BecTHbIX B Poccnn u CIIIA, a Takke KOHTEHT-aHa-
mm3a 6onee yem 300 MpOBOKALMOHHBIX BOIIPOCOB U3 pa3HbIX cpep OM3Heca U NOIUTUKU: OT OOJIBIINX
nipecc-koH(pepenuuit B. [lyTuHa 10 «ropsiaux JUHUI» 151 HETOBOJIBHBIX KJIMEHTOB... OKa3anoch,

6
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YTO y/auHble OTBETHl PA3HBIX CITUKEPOB HA OJHU U T€ K€ «TPYAHBIE» BOIPOCHI COACPKATM MHOTO
o0miero. YcremHble CUKepbl HE3aBUCHMO JIPYT OT JIpyra CJIef0BajM €AMHON CXeMe TMOCTPOEHUSs
OTBETa, KOTOPYIO 51 OBl XOTEJ IepeaaTh BaM B 9TOW KHUTE.

[TosToMy 3Ta KHMTA CTaHET HACTOJIBHOM ISl BCEX, KOMY MPUXOAUTCS OTBEYaTh Ha HETIPOCTHIE
BOIIPOCHI U 32[]aBaTh UX: CIIMKEPbl U CITyIIATEN, KJIIMEHTHI U MPOBaiepbl, ”THBECTOPHI U CTapTaIbl,
aOOHEHTHI M OTEPaTOPbl «TOPSYMX JIMHUIA», TPOITU U Mofepatopbl IHTepHeT-(hopyMOB, CTYAEHTHI
u npoceccopa, padoronareny U couckarenu... CIoBOM, ecu BbI ellle He HAyYWIUMCh OTBEYaTh Ha
BOIPOC peKpyTepa: «B uem BaIl rIaBHBIN HEIOCTATOK ?» WJIM BAaC BCE €lle CTABUT B TYNUK KJIACCH-
yeckoe: «I'ne nenpru, 3uH?», 3Ta KHATA TOXKE IJIS Bac.

[Mouemy s Ha3BIBAIO 3Ty KHUTY MHTEPAKTUBHOU? OT BCEX OCTAJIBHBIX OHA OTJIMYACTCS TEM,
YTO ee HeJb3s IPOCTO YUTaTh, C Hel Hy:KHO padoTtarh. Boopyxurech kapaHmamom u OyabTe rOTOBBI
OKa3aTbCsl «Ha JIMHUU OTHsI» IPsMO B MOMeHT uteHusi! [1o xony Hameld paGoThI st Oy1Ly MPOCHUTH Bac:

* CMOTpETb CCBUIKM Ha BU/IEO JIyUIIUX (U XYIIIUX!) OTBETOB B UCTOPUH;

* BBINOJTHATH YIIPaKHEHHSI BMECTE CO MHOWM;

* MpejyIarath CBOM BEPCUU OTBETA HA «TPYAHBIE» BOIIPOCH;

* POrOBApUBATh CBOM OTBETHI BCIIYX;

* CPaBHUBATh CBOM OTBETHI C MOMMU;

* CPaBHUBATh CBOM OTBETHI C OTBETAMHU PEAIbHBIX CIIUKEPOB.

Ecmu BBl X0THTE eme Oosbllie MHTEPAKTUBA, BOOPYkHTeCh cMapTdhoHOM ¢ QR-ckaHepoM u
OylbTe TOTOBBHI B JIIOOO MOMEHT OTIPABUTHCSA B MyNbTUMequiiHOe myTemectBre. Ckanupys QR-
KOZIbL,! BBl CMOXKETe MOTYyYUTh JIOCTYII K:

* 3aKPBHITOM YaCTH MOMX aBTOPCKUX MaTepUAaJIOB;

* KOPOTKMM 3-MUHYTHBIM Y4eOHBIM BUJICO CIICIIMAIBHO Il YATaTeNeH;

* 6onee 50 BugeodparMeHTaM, KOTOPbIe ULTIOCTPUPYIOT TEKCT.

https://disk.yandex.ru/i/SCrLIKdDG6BatQ

IlepeiinuTe MO 3TON CChUIKE HA BalmeM cMapTdoOHe U NPSIMO celyac y3HaiTe, Kak
pearnpoBaTh Ha arpeccui0 B 3aJjie Ha npuMepax BbicTylJiennii Measenesa, Ilyruna un
Byma. CmoTtpure 60Jibllie BH€0 B KaXK/10i1 1jiaBe!

BzaumoneicTBys ¢ KHUrO#, Bbl [TOJTy4UTE OT Hee MaKCUMAaJIbHBIN 3(P(EKT. A €Cliv Bbl 3aXOTUTE
9TOT 3((PEKT yIBOUTH, MPUXOANTE HA MO TpeHUHT «Ha nuHuu orus». Tam BBl cpasy yBUAMTE, UTO
Onaroziapst KHUTE Bbl Ha TOJIOBY BBIIIIE T€X, KTO €€ He YUTaJ.

Ata KHUTA — TIepBoe B Poccuy MHTEpaKTMBHOE M3/1aHKE COBMECTHO C 00pa30BaTe/IbHOM I1JIaT-
dopmoii Courson.ru. O61aaaTeny STOl KHATH MOTydYaT JOCTYII K OJHOIIEHHOMY OHJIAH-Kypey «Ha
TvHUU OTHs» co ckuakor 20 % mo kynoHy KUZINonline.? YuacTHUKM Kypca CMOTYT HE TOJIBKO
YUTaTh, HO U AKTUBHO B3aMMOJIENICTBOBATh C aBTOPOM.

Ecnu xe Bb 3axoTute 3(PeKT OT KHUIM YABOUTH, IPUXOAUTE HA MOW TpeHUHr «Ha nuHun
OrHsi». TaM MbI Ha MPAKTUKE OTPAdOTAEM BCE MPHUEMBI, KOTOPBIE BbI TIOJIyYHUTE B KHUTE.

Bripouem, eciiu Bbl He CTaBUTE BBICOKHUX 1I€JIEW, & XOTUTE IIPOCTO HACJIAAUTHCS IIPOLIECCOM UTe-
HUS, TO JUIsS Bac IlaBHOE B jpyroM. Korma st cripocus CBOIO CTapulyio J104b, YTO JOJKHO OBITh B
KHUTE, OHa cKazana: «[lama, rimaBHOe — KapTUHOK 1MoOosbIne!» «XM... XOpOoIlo, — MOAyMal s Ipo
ce0s1, — a 9To emie?», ¥ PeII CIIPOCUTh TOTEHIIMAIBHBIX YUTaTeNlel, yero oHu XoTat. CKka3aHo —
CHEJIaHO, IOITOMY .. .

! QR kon («QR — Quick Response — Ovicmpuiii 6mr.auk») —3T0 MBYXMEPHBIN ITPUXKOJ (6ap-KOjT), MPeIOCTaBIISIONINA HH(pOpMa-
LIMIO 17151 OBICTPOTO ee Pacrio3HaBaHMsI C ITOMOIIBIO KaMephl Ha MOOMIBHOM TenedoHe. CM. Harpumep TyT: http://qrcoder.ru/B saex-
mporHHol éepcuu Kruuzu QR-ko0bl 3amenenvl Ha cCblAKU.

2 Jl1s akTHBaLMK KYTIOHa IPOMAUTE O azipecy www.courson.ru/promo, BBegute ko KUZINonline, Hasxkmute «Kynutb» 1 npoii-

JUTE PErUCTPALIHIO.
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YV BAC B PYKAX knura, HarucanHas 1o npsiMomy 3akasdy uutareseid. Jlerom 2013 roga s
MIPOBEJT OMPOC B COLMAIBHBIX ceTsiX. B Hem npuHsim ydactue 6onee 600 pecriongaenToB — HR-crie-
[IMAJIMCTOB, OM3HEC-TPEHEPOB, KOYyUel, KOHCYJIbTAHTOB, YYACTHUKOB TPEHUHIOB, a TaKKe UX Apy3ei
U JIpy3ei ux apyseil. Bot ¢hparmMeHT M3 MaccruBa OTBETOB (MIPUBOXKY O€3 peJaKIium).

Xouy BHATHYIO TexHonoruio!! / Knaccudukarms HeymoOHBIX BOMPOCOB /
Paboune Bapuantel peakumit / Crpykrypa ortBeta / MHOro mnpumepoB u
pekomenganumii / Camu Borpocsl! / cxema NOAroToBKM K Boripocam / / Anroputm
neictBusi / TloHMMaTh TEXHUKY IPOBOKAIMOHHBIX BOMPOCOB MCIOb30BaTh U
pazobnavarb, npuembl npoTuBoAercTBUs / Kak HayuuTtbhcst ObICTPO cOOOpax)arh
M Kak BbIAIpaTh BpeMsi, 4YTOOBI TMOATOTOBUTHCS K TOJKOBOMY OTBETy /
[TonyynTh HECKOIBKO TAaKTUK C OOBSCHEHMEM MeXaHHW3Ma pabOThl KakAOW M3
Hux. / Konkperuky pnamait! / / 9 y3Hailo He meHee 20 crmocoOOB Ha HHX
orBeyarh / HeckonpKO BapUaHTOB OTBETOB Ha oauH Borpoc / Pa3bop pasHbix
BapuaHTOB cutyauuid / / Kak BbIMrpaTh BpeMsl U HE Aepkarbh 3aj B TUIIUHE 3TH
HECKOJIbKO cekyH[? / Ilouemy xopolmii OTBET Bceraa MpUxoAuT MOociie TOro, Kak
orBeTu1 miynoctb? / Kak mocraBuTh Ha MECTO TOro, KTO CHENUAILHO 3aJaeT
Takoi Borpoc / Oteevyars ocTpoyMHO! yerko! / Kak OTBETUTH CIIOKOMHO, a HE
«kugarbes» / Ilpumepbl U3 Ku3HHM, anroputMm ortBeroB / Ilommers B KapmaH
YHUBEPCAJIbHBII OTBET Ha BCE ClIy4yau Ku3HH / Yem Oosibllie KOHKPETHBIX IPUMEPOB,
TEM BbIIIIE [IEHHOCTh KHUTH / / KaK TPaMOTHO YBEPHYThCS OT TAKOTO BOMpOca, HO
IIPU 3TOM «HE MOTEPATH JIMLIO» / HOBbIE MPUEMYUKH B OOLLIEHUH C HarJlelamu/ . ..
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B stom maccuBe okono 400 noxkenaHui U 3apocoB. S MOCMOTpes Ha MATEPKY CaMbIX MOITY-
JIAPHBIX OKUAAHWM, M BOT YTO MOJTYyYHIIOCH:

Camblil NOMyJSIPHBINA 3aIIPOC — O «CXEMax pearupoBaHUs» — MOJIHEE BCEro OIMKMCaH B IJase 0.
Ecnu Bac uHTEpeCyOT KeiCh U MPUMEphl, OTKPOKTE Hayra] 0Oyl CTPAHUILY, U Bbl 00SI3aTEIBHO
HATOJIKHETECh Ha BCTABKY C UCTOPHEH, TPUMEPOM U3 KM3HU WM Pa300pOM MPAKTHYECKOW CHTYaIIUH.
Takux BcraBok B kaure 6osee 100. ITprembl caMOKOHTPOJISI ONTKCaHbI B I1aBe 3. YTo KacaeTcst THITO-
JIOTUY BOIIPOCOB M OTBETOB — cMOTpuUTe MiaBkl 8, 9, 10. Takum 00pa3om, B KHHIe JIaHBI OTBETHI Ha
a0COIIOTHOE OOJIBIIMHCTBO BOMPOCOB MOTEHIMAIBHBIX uMTaTelneld. [IpaBna, 3a «<HOBU3HY» pydaThCs
HE CMOTY. 3aIpochl TUMA «y3HATh TO, YE€ro s He 3Hai0» TPeOYyIOT, MOXKAaTyH, IMYHOTO 3HAKOMCTBA,
YTOOBI UX YIOBJIETBOPUTh. M 3T0 BO3MOXHO XOTh ceivac — nummTe Ha info@sergey-kuzin.com u
3aj1aBaiiTe CBOM BOIIPOCHI MHE JINYHO. M, okasyiicTa, moOoJblie IMpOBOKAITMOHHBIX !

A celiuac niepeBepHUTE CTPAHUILY U... B TOOpPHIN Jac!
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Hckpenne sau,
Cepeeri Kyzun
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baarogapaocrn

V 3T0i1 KHUTU — JECATKU COAaBTOPOB U OJHA MOs1 (paMumIvsl Ha OOJIOXKKE He OTpaXaeT JIefCTBHU-
TEJIbHOCTH. 1 Ha30BY MMEHA JIMIIb HEKOTOPBIX JOPOTHX /711 MEHsI JIIOZIEH, Ubsl MOJIepKKa Obljla He3a-
MEHMMOM.

Mowu kosulers no 1exy He TOJNbKO JaJIM CHEHUAIbHbIE MHTEPBBIO U1 3TOM KHUIH, HO U COIJIa-
CWJIMCh CaMU OTBETUTb HAa KaBEP3HbIE BOIIPOCHI, MOAEINUTHCS CEKPETAMHU MAcTEPCTBA. DTO JIydllIne
CIIeLMAJIACTHI B cBoeit oonactu: Pagucnas annanac, Mapk Kykymkun, Hukonaii Kosnos, Muxani
MonokanoB, Hukura Henpsixun, Ceprenn IllunynoB, EBrenuinn Wnbuenko, Anekcanap l'anbuuh,
Hmutpuii YeruHoB, Pycnan Xomenko. OtnenbHas OnarogapHocTb JKeHe MiibueHKO, KOTOpBIN Mpo-
BeJ1 [TOJIHYI0 PEBU3HUIO TEKCTA U IIOMOT MHE OCTaBUTh B KHUTE TOJIBKO JIyYIIIEE.

Mowu knmentsl u13 KPMG, PepsiCo, Amway, Media Markt, Nissan, MSD, «Kazaxrenekom»,
«Coepbanka», «I[IpoMcBsasbOanka», «['asnpom-nedrn», «HopHukens», «T Ilmoc», a Takke HEKo-
TOpbIE YNHOBHUMKH U IJIaBbl MECTHBIX aJMUHUACTPALAN CTAJIHA MOCTABIIMKAMU PEAJIbHBIX KEHCOB IS
910l KHUTH. Te, KTo He Ha3BaH B TEKCTE MPSMO, TIOCTYKUIIM IIPOOOPa30M B UCTOPUSIX U TIPHIMEpax
13 NMpakTUKU. biaronapro!

MesxayHapOonHble SKCIIEPTHI TOAETUIMCH CO MHOM UCTOPUSIMU O TOM, KaK UX KJIMEHTBI CIIPaBJIs-
I0TCS1 C KaBEP3HBIMU BOIIPOCAMU U JaKe JIETAIMMHU B HUX U3 3as1a peameramu. 1o Ixum Jlykammes-
CKH — CIELMAIIUCT 10 KPU3UCHBIM KOMMYHHKauuaM U npe3uieHTt The Lukaszewski Group; a Takxke
Tullxenn Yokep — maBa MediaTraining Worldwide v 114HbIi TpeHEp CEHATOPOB, MUHUCTPOB U JPY-
I'MX BBICOKOIIOCTABJIEHHBIX aMEPUKAHCKUX U eBpornenckux crnukepos. Thank you!

Bonee 600 yyactHrKOB oripoca «Yto 51 oxxupaato ot kauru Cepres Kysuna» B Facebook no cytu
CTaJIM 3aKa3YMKaMHU TeKCTa U chOPMUPOBAJIM TIOBECTKY KHUTH 3a JjBa roa 1o ee Bbixoaa. Cracnto
Bam!

ITpopeccnonanphblii nu3aiiHep Enena Prryaroa caenana Tak, 4TO KHUTY MOXHO HE TOJIBKO
quTaTh, HO U cMOTpeTh! Boree 90 miTocTpanuii, KOTOpbIe BB 31€Ch BCTpETHTE, — ee padota. JleHa,
criacu6o Tede!

Hpy3psa — Camia Yypaes, Oner Poroxun, Muma Xa3zanuyk, Oner Cannukos, [Iuma Kotnees,
Cepreii KapeB 1 MHOrHMe apyrue nmoajepkaiy MeHs CJIOBOM U MPUHSUIM yJacTHe B MOUX O€3yMHBIX
IKCIIEPUMEHTaX C «TPyIHOW» aynuropueil. Criacubo, pedsra!

W, koHeuHo, 51 Graroapio CBOIO JIIOOMMYIO cynpyry TaTbsiHy — caMOro reHuajJbHOrO B MHUpe
cIIymaTens — 3a OECKOHEYHOe TepIieHre, TOTOBHOCTh HECTH CO MHOW KPECT TBOPYECKMX MyUYEeHHI 1
paszzenars panoctb OTKphTUd. CBoux aerert — Coduio u Bapeapy 3a HEOXKHIAHHBIE UIIEU, A TAKXKe
MJIaJIIYI0 ApHHY — 3a TO, YTO OHA YCIIeJIa POANUTBCS U HavyaTh 3a7aBaTh CBOU IIEPBbIE BOITPOCHI, TIOKA
s paboTai Haj KHUroi. Criacu6o, J1eBYOHKH !

Cepeeii Kyzun
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C. A. Ky’SVIH. «Ha nmuaum orus. MCKyCCTBO OTB€YATh HA NPOBOKAIIMOHHBIE BOITPOCHI»

I'nasa 1. /1o nauana cpaxenus. Kak
OTHOCHUTBHCS K IPOBOKAIMSIM M POBOKATOPaM

Bbl Y3HAETE:

* KAK BAIIIA YCTAHOBKA BJIMAET HA PABOTY C «TPYJHbIMW» BOITPOCAMMN?
* KAKUMU YCTAHOBKAMMUM PYKOBOJICTBYIOTCA YCITEIHBIE OPATOPBI?

Bbl CMOZKETE:

* UBMEHUTDH CBOE OTHOHIEHUE K «TPYJHbIM» BOITPOCAM.

« TIOJITOTOBUTH CEBS KO BCTPEYE C JIFOBON AYJIUTOPUEN.

KPOME TOI'O, B 9TOM I'JIABE:

Jmutpuii YCTUHOB — 00 yraJplBaHUU OTBETOB,

Mapk KyKyIIKuH — 0 IpEBO3HOLLIEHUH,

a takxe JlyObI-neppeKIMOHUCTB M TPOCTHUKU-ONTHMAJIACTHI.

11



C. A. Ky3uH. «Ha nuaun orus. MckyccTBO OTBeUaTh Ha MPOBOKALIMOHHBIE BOIPOCHI»

Ilo0ena onTumMaan3Ma

Ha ogHOM 13 TpeHUHTOB MOCKOBCKOTO IleHTpa «CMHTOH» BecHOM 2013 rofa rpynre He3HaKo-
MBIX MEXIy cCOOOM YYaCTHMKOB ObLIO MPEJIOKEHO BBIOpaTh Ka3Hauesi, OTBETCTBEHHOrO 3a cO0p U
XpaHeHue AeHer rpymnmnsl. CaMOBBIIBMKEHLIEB OKa3aJ10Ch J1Ba yesnoBeka u3 23. TpeHep npenioxkul
KaXJOMY U3 HUX MTPOM3HECTH JBYXMUHYTHYIO pedb B 3allIUTYy CBOEH KaHIUIATYPbl, IPEICTAaBUTHCS
U pacckaszarh, [I0YeMy I'pymrna A0JIKHA [POrojiocoBaTh UMEHHO 32 HETO.

[epBoro kanauaaTa B KazHayeu 3Bau Bacwuii. D10 ObUT XOPOIIIO OJIETHI MOJIOION YeIOBEK
¢ 60poYi MOXOAKON M CUSIONIEH YIbIOKON. Bacunii ObICTpO BBIIIEN HA CLIEHY, BBIIPSIMUII OCAHKY,
CJIOKHJI TAJIbIBI PyK B (popMe Kopabiuka M 0OBes BCEX MPHUCTATBHBIM B3IJISJIOM. .. «YBakaemble
Apy3bs!..» — CKa3aj OH 3BYYHBIM, XOPOIIO MOCTaBJIEHHBIM IOJIOCOM M HavaJl cBOI peub. Haso cka-
3aTh, 3T peyb ObIA BhIIEPKaHA IO BCEM KaHOHAM ITyOJIMYHOTO BBICTYIUICHHUS: TaM ObLIH U Tay3bl, 1
TUIABHBIE TIEPEXO/Ibl, ¥ BHIPa3UTeIIbHBIE XKecThl. .. [lof aronucMenTsl 3as1a Bacunmii yetynmi ciieny
BTOPOMY KaHJIUAATY B Ka3Haueu — AJIEKCEIO.

STOT BTOPOIl KaHIUAAT Ka3ajcs MOJHON MPOTUBOINOIOKHOCTBIO Bacunuio. Tuxum roinocom u
CJIETKa HaKJIOHMB TOJIOBY, AJIEKCEl CKa3asl TPY WM YEThIpE MPEJIOKEHUsI O TOM, [I0YEMY OH XOYEeT
ObITh Ka3HaueeM. Hu «kopaOiika», HU OCAaHKH, HY CHSIIOIIEH YJILIOKU Mbl He yBue . CHOBa aruio-
JOMCMEHTHI, U AJIeKcell yXOOUT Ha cBoe MecTo. HacTymaer MOMEHT rosiocoBaHus, U TpeHep MPOCUT
TeX, KTO MOAJCPKUBACT KaHUIaTypy Bacummsi, mogHsTh pyku. B 3aje Bsiio MOAHUMAIOTCS 1BE PYKH.
«Bot 310 Ha! — mymato s mpo cebsi. .. — Kax ke Tak mosmydaercsi, 4YTo SIBHO HATPEHUPOBAHHBIN OpaToOp
noyydaet Menslie 10 % ronocos?» U koraa npuxoguT BpeMs roJ0coBaTh 3a AJleKces, s BUXKY B 3a1e
19 nmopusATHIX pyK. U Most — cpeau HuX. OH ASUCTBUTEIHHO MHE TIOHPABWICS, HO 51 HE OXKUJIAJ, YTO
OKaXyCb B aOCOIIOTHOM OOJIBITMHCTBE. BRIOMpast Mex 1y MpaBUIbHBIM M HACTOSIIIIMIM, JIFO/IM TTPEATIO-
YIn BTOPOE.

U tyT 51 momymait: «A 4ro, eciii myonuke ObU1o OB JaHO MPaBO 33AaTh BOIIPOCH KAHAWAATaM B
KazHauen — Bacumiio n Asekceto? KTo u3 HUX momy4ni Okl KaBep3HbIe BOMPOCH ¢ OOJbIIEN BEpOsIT-
HOCTBIO?» OTBET HampaImBajcs cam coOoi. Bacunmii BBINIAIE HEYySA3BUMbBIM, BO3MOXKHO, IMEHHO
MO3TOMY €ro XOTeJIOCh YsA3BUTh. HarmpoTHB, CKPOMHBINA M OTKPHITHIN AJIeKCell He BBI3BIBAI TAKOTO
KeJIaHUs.

CmMmotpurte, Kakoil noiydaercs napajaokc. Koraa yenoBek HaxXoouTcs B ayAUTOPUM, OH XOYET
BUJIETD TIepesi cOOO MPOCTOro, OTKPHITOrO, €CTECTBEHHOTO CIMKEpa, «TaKOTO ke, KaK OH cam». A
KOI'/1a TOT K€ CaMblil Y€JIOBEK BCTAET U BBIXOIUT Ha CLIEHY, OH caM [I0YEMY-TO CTAHOBUTCS] COBCEM HE
MIPOCTHIM, HE OTKPBITHIM U TIOTOMY HeecTeCTBeHHbIM. OH HamsiMBaeT Ha cedst OPOHIO WACATbHOCTH
U riepectaeT ObITh TIOXOKUM caM Ha ceOsl.

B 3HaUMMBIX CHTyalMsX 3TO CIy4aeTcs ¢ OOJNBITMHCTBOM M3 HAC — Mbl CTPEMHUMCS TPOM3BECTH
JydIiiee BrevaTiaeHre BO 4To Obl TO HU cTajio. M 3TO cTpeMJieHre BIeYaTiuTh U MOPa3UTh BBIXOAUT
HaM OokoM. B aymuropuu o0s13aTebHO HalayTCs Kealolye CoOpBaTh C HAC MACKy, MOKa3aTh BCEM
«KTO MBI €CTh Ha caMoM jesnie». [loxkanyid, 3T0 ofiHa U3 MPUYKH, MTOYEMY JIIOIU 33Jal0T KaBep3HbIE
BOIPOCHI, He TaK Jii? §l HA3BIBAIO 3TO «TAPAIOKCOM MEPPEKIIMOHUCTA» 3 TPUMEHUTEIBHO K CUTYAIH
NMyOMMYHBIX BHICTYIUIEHUH. 1 3TOT mapaioKe — o1Ha U3 MPUYKH, 110 KOTOPOi nepdekimonucT Bacu-
i Habpajl MEeHbIIIE TOIOCOB.

CripaBeyIMBOCTH payl HYy)KHO 3aMETUTh, UYTO B HAYKE BBIACIISAIOT TIO3UTUBHBIA U HETaTUBHBIN
nepdekMoHn3M. * ITH [Ba BUA Nep(EeKIIMOHN3MA CUIIBHO pa3InYaloTcs Kak 10 CBOer pUpoe, Tak
Y 10 CBOUM MOCJIe/ICTBUSIM. HeraTuBHbINA, WM HEBPOTUUYECKUH, MEPPEKIIMOHM3M (ajiee — MPOCTO
nep@eKIMOHN3M) — 3TO YCTAHOBKA, KOTOPAsi TOJIKAET YEJI0BEKA K JIOCTHKEHHUIO UJIEAJIbHBIX Pe3yJ/IbTa-

3 INonpo6ree 06 sTom B kHure: Ta 1 ben-Llaxap «Ilapanokc nepgeknumonucra». — M.: MU®, 2013.

* Hamachek D. E. Psychodynamics of normal and neurotic perfectionism // Psychology. — 1978. — V. 15. — P. 27-33.
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C. A. Ky3uH. «Ha nuaun orus. MckyccTBO OTBeUaTh Ha MPOBOKALIMOHHBIE BOIPOCHI»

TOB JTIOOBIMU cpecTBaMu. [103uTHBHBIN MepeKIMOHN3M (j1ajiee — «ONTUMAIU3M» ) — 9TO YCTAHOBKA
Ha JIOCTHKEHHE PE3yJIbTaTOB, ONTUMAJIbHBIX Ha JaHHBIA MOMeHT. [Tpoiiie roBopsi, epheKInOHKUCT
PYKOBOJICTBYETCS JieBM30M «Bce mim Hudero», a Ha pyTOO0JIKE ONTUMAIKCTA HanucaHo: «JIyuiee —
13 BO3MOXHOT0». DTO HE 3HAYMT, YTO MPHUIETCS OTKA3AThCSI OT JIYUIIEro B IMOJIb3Y MOCPEICTBEHHOTO.
TO 3HAYMUT, YTO HAM HYXKHO OTKA3aThCSA OT «COBEPIIEHHOr0» (YUTAl — HECYIIECTBYIOIIETO)
B M0JIb3Y ONITHMAJbLHOTO.

C TOUKM 3peHus1 MyOJIMYHOTO BHICTYILIEHHS MEePEKIMOHN3M — 9TO CTPEMJICHUE OINpaBIaTh
OXHJAHUS MyOJIMKH, 4ero Obl 3TO HU CTOMI0. ONTUMATU3M — 3TO MYKECTBO OBITh COOO0M Oe3 KaKuX-
OO0 TapaHTHH ycTieXa Win MPU3HaAHKS.

Cusia ONTUMAJIMCTA — B OTKPHITOCTH. JIeHCTBUTENIBHO, KTO CTaHET BCKPHIBATH TO, UTO YKe
OTKPBITO?
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C. A. Ky3uH. «Ha nuaun orus. MckyccTBO OTBeUaTh Ha MPOBOKALIMOHHBIE BOIPOCHI»

Cujia OTKpBITOCTH

YcraHOBKa Ha OTKPBITOCTD MOJTy4YaeT Bce OoJIblliee PU3HAHUE CPEIU UcciejoBaTeNel 1 Ipak-
THKOB. HemapoM ofiHa 13 JTydIMX KHUT IO MMyOJMYHBIM BBICTYTUICHUSIM Has3biBaeTcst «OOHAKEHHBIH
oparop»,> a OIMH U3 CaMbIX MOMYJISIPHBIX Ha YouTube ponmKkoB Ha 3Ty TeMy — BbICTyIUIeHHe Bpun
bpayn Ha kongepeniiuu TED: «Cuiia ys13BUMOCTH».

oTK PHITOCTR

Cepalie — Kak OKHO.
Ero TpyaHO pa3ouTth, KOria OHO OTKPBITO

BmymuuBEIi urTaTe) b, BOSMOXKHO, CIIPOCUT MEHSI: MOKHO M HYKHO JIM OBITh OTKPBITHIM BCET/IA
1 co Bcemu? U ecm Het, TO T/ TPAHUIIBI 3TON OTKPHITOCTH? YTOOBI OTBETHTH HA TOT BOIIPOC, HAJIO
MOCTaBUTH ceOst Ha MecTo ciyiatesiedd. KoHedHo, MBI He JJIeM OT OpaTopa TOTOBHOCTH TOBOPHUTH CO
BceMH 000 BCEM U BCerjia, U HaM He TpeOyeTcsi OTKpOBeHHe paau OTKpoBeHUs. O TKPBITOCTH — 3TO
He YMOIMOHAJBHBIA HyIH3M (Korja Tede poCcTO HPAaBUTCS OBITh TOJIBIM) M Hé SMOIHOHAJIbHBII
CTPUITH3 (KOT/A Tl Pa3/IeBaeIIbCs paay CBOEH BHIToAbl). OTKPHITOCTh ONTUMAJIMCTA — 3TO SMOILIU-
OHaJIbHOE OOHaXXeHHe, PUCK, Ha KOTOPBI OH HJIET, CJIe/Tys CBOMM BHYTPEHHHUM YOeKICHUM U TICH-
HOCTSIM, ITPOCTO IMOTOMY, YTO MHAYE OH — 3TO He OH.

Terepb o rpanumax oTKpeITOcT. O4eBUIHO, Ha 100 % OTKPHITBIM MOXKHO OBITH TOJIBKO C TEMH,
KTO 3aciyxun qosepus Ha 100 %. [loBeprue — OCHOBA OTKPBITOCTU. VI TyT BO3HMKAET AWJIEMMA: YTO
MIEPBUYHO — «KYPHIIA UM SWT0», TIOCKOJIBKY BBI3BATh JIOBEpHE MOKHO TOJBKO OYIYYHM OTKPBITHIM,
a OTKPBITHIM MOXHO OBITh, TOJILKO HOBepsisi. OUeBUIHO, KTO-TO JIOJDKEH pa30opBaTh STOT 3aMKHYTHIN
KPYT U [IEPBBIM CIEJIATh 1Al HABCTPEYY. B 3TOM M COCTOUT MIaBHOE OTJIMYME ONTUMAIIUCTA — MYXKE-
CTBO OBITH COOOM, MITH HABCTPEUY «TPYAHOW» ayAUTOPHH, IPUHUMATH e¢ KaKkasi OHa eCTh, 0e3 KaKhX-
OO0 TapaHTUH B3aMMHOCTH. JIpyroii BOIIpOC, UTO, W/ HABCTPEUdy CBOEW ayIUTOPUH, OIITUMAJIUACT
3apaHee BHYTpPH ceOsl orpejiesisieT TPaHuUIlbl U YeCTHO 3asBJIseT O HUX JIOAsAM B caMOM Hauasie. B
KOHIIe KOHIIOB, JIa’k€ y OTKPHITOrO OKHA €CTh pama. B MmyOJMYHOM BBICTYIUIGHUM TPAHUIIBI — 3TO
BOITPOC TEMBI, periaMeHTa, (popmMara MEepOIPHUATUS U TOUHOTO yIpaBieHus oxuganusamMu. [Ipocto
CKaXHWTe JIOSIM, YTO MX XKJIET, Ha YTO MOKHO PacCuMThIBaTh, a HAa 4TO — HeT. IHOrMa uMeHHO
CJIOBO «HET» — caMoe NMPsiMoe NposiBJIeHHe OTKPbITOCTH.

3 Fapp Peiirondc. OGHaxeH bt opartop. [lao npesenTanuu. — [urep, 2012
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C. A. Ky3uH. «Ha nuaun orus. MckyccTBO OTBeUaTh Ha MPOBOKALIMOHHBIE BOIPOCHI»

TABJIMIA 1. TIEPOEKITMOHN3M U OIITUMAJIN3M: OTHOIIEHUE K ) XU3HU

OTHOLWEHKWE NEPGEKLHOHUSM ONTHMAUIM

K npoueccy BakeH Tonbko pesyneTar BeaseH W pesvnbTar, ¥ npouecs

H PesynbLTaTy

K npengarcTenio Cnom  YHHUTOREHWE Oixog / Menonb2oeaHue

K cBoel olMdKe OTTOpKEHHE [pHHATHE

K KpuTHEE JawuTa / HanageHue OTKPBITOCTE

K mogam sl—0HW { TOCTHREHWE BOMPEKK «Mbls / [ocTHREHKE Gnarcoapd
TKIAM NH:IAM

K wecTEaM MofaeneHHe WRCTE | HAWrpaHHoCTE  TTepekHBAHUE YYECTR /

HekpeHHOCTE

KHaHeHHO: Kpeao «Bie WK HHYeros «JTyYLIES M3 BOAMOKHOTO»




C. A. Ky3uH. «Ha nuaun orus. MckyccTBO OTBeUaTh Ha MPOBOKALIMOHHBIE BOIPOCHI»

Kpyrom Bparu wim... kak?

VYueHble cxoAsATCs BO MHEHHMH, UTO ycIieX Halmx AerctBuil Ha 90 % onpenensercs NpaBUIbHON
YCTaHOBKOM 1 TONIBKO Ha 10 % — OT/1akeHHON TeXHUKOU. Bee nmpreMsl, «(puIIK» U TEXHUKH B OTPbIBE
OT YCTAaHOBKH MOXOMH Ha MONBITKU HAKPAacUTh CTApyXy U BbIAATh €€ 3a KpacHy JeBuily. [Toatomy Bce
OIMCAHHBIE Jlajiee B 9TOM KHUI'e TEXHUKH MO-HACTOSIIEMY PaOOTaIOT TOJBKO MPH YCIOBUM, YTO MBI
PYKOBOJZICTBYEMCsI OTKPBITOCTBIO M ONITUMAJIbHBIM OTHOILIEHUEM K CHTYalluH, K ceOe, K CIIyIaTeNsim,
1, HAKOHEIl, K CAMUM «TPYAHBIM» BOITPOCAM.

JlaBaiiTe MOCMOTPUM, KaK MO3UIHS IepEeKITMOHNUCTA U ONITUMAJIMCTA BOIUIONIAETCS B ITyOJTY-
HOM BBICTYILJICHUH, ¥ KAKOBBI TIOCJIEJICTBHSI THX YCTAHOBOK NP paboTe ¢ «TPYIHOIN» ayIuTOpHEN.

OTHomeHue K cutyamuu. [lepeKIMOHNCT TOTOBUTCS K IMMyOJMYHOMY BBICTYIUICHHIO KaK K
BoiiHe. OH MCXOUT U3 MPABUJI UTPHI C HYJIEBOW CYMMOM, KOT/Ia «€CIIU He Thl, TO TeOs». AyaUTOPUS
BOCITPUHUMAETCS KaK Bpar, KOTOPBIN TOJIBKO M KaXeT 4TO MyOnn4YHoM Ka3Hu opatopa. CoOcTBeHHasI
peub — 3TO OpyAME MAacCOBOIO MOPAXEHUs, HAUMHEHHOE OPUTMHAIBHBIMU «(PUIIKAMU», Pa3rpPOM-
HBIMH apryMEHTaMU 1 3aTOTOBJICHHBIMU OTBETAMH Ha BCE BO3MOKHBIE BOIIPOCHL. OpaTop paccunThl-
BAaeT «IIOPa3UTh», B XY/IIIEM CITydae — «yJOMaTh» 1, B KOHEYHOM CUeTe, — «I00UTh». 3HAKOMbIE CJIO-
Beuku? MHe He pa3 NpUXOIWJIOCH CIIBIIIATh UX OT YYaCTHUKOB TPEHUHIA, KOTOPbIE BUAEIN BO MHE
oOnafaressi MocIeAHUX BUJOB OPYXHUsl B O0ph0e ¢ ayAUuTOpUEH.

Eie 6b1, Beb KoOrjia B HAC MPOChINnaeTcsi nepeKIUOHNCT, Mbl XOTUM «OUTh HABEPHSIKA», a IS
9TOr0 HaM Hy’KHa COBEpIIIEHHAsI MMOJrOTOBKA M CcoBepIlleHHas npe3eHTauus. Otciona 99 % ycunmii
TPATATCS Ha JOBEJIEHUE JJO COBEPILEHCTBA TeX S5 % peuu, Ha KOTOpble OOJBIIMHCTBO JIOEH JIaXe He
oOparsaT BHUMaHUs. A 4ero crouT 3ayurBaHue 100 BO3MOXKHBIX BOMPOCOB, KOTOPbIE HE MPO3ByYaT
WM ipo3Bydar He B Toil ¢popme? U Toraa vut oquH 3 100 3aydeHHBIX OTBETOB He Oy/IeT MOIXOASIIIINM.
[TpoGnema B ToM, 4TO NepeKIMOHUCT BOCIPUHUMAET CUTYalllI0 OTBETOB HA BONPOCHI KaK
9K3aMeH, KOI/1a BONPOCHI H3BECTHHI 3apaHee H OTBEThI MOIYT ObITh TOJBKO JBYX THIIOB:
«NpaBWIbHbIE U HENPABWIbHbIE» .

B3IJIA1 9KCIIEPTA
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C. A. KySI/IH «Ha nmuaum orus. I/ICKyCCTBO OTB€YATh HA NPOBOKAIIMOHHBIE BOITPOCHI»

Jdmutpuii YcTuHOB, OM3HEC-TpeHep, BedyIMiA TPEHUHIOB 10 OPATOPCKOMY
MacTepCTBY, JTMIEPCTBY, IICUXOJIOTMU BIUSHUSA

OTBevaromMii 4acTo JYMAaeT, YTO €CThb JIMIIb OAWH IPAaBUJIbHBIA OTBET.
Ha camom pnene sro tonmbko Ha 3k3amenHe 1o IIIJI ecrte mnpaBuiibHBIE U
HENpPaBUJIbHBIE OTBETHIL... B Hallem mMupe oyeHb MHOTO NMPUYMHHO-CIIEACTBEHHBIX
cBsa3eil. [loaToMy UCTHHA — IOHATHE OYE€Hb OTHOCUTENBbHOE. Eciin opaTtop mneitaercs
yrajiath €JUHCTBEHHO MPABWJIBHBIN OTBET, OH CTAHOBUTCS 3aJI0)KHUKOM CUTYallUU
— HAYMHAET MYYWTBCS, YraJlblBaTh, TepAThCs. M 4TO OBl OH HU OTBETWII, y HEro
BCErJa OCTAeTCs COMHEHUE — yraJiajl OH MPaBWIbHBIA OTBET WM HeT. [IpaBuiibHOE
OTHOILIEHWE K BOIIpPOCaM CJeAylolee — Ha JIIoOOH BOMPOC €CTh MHOXECTBO
BAPUAHTOB MTPABWJIbHBIX OTBETOB. BApMaHTOB M0-CBOEMY MPABUJIbHBIX, TPABIUBBIX,
KaKk MMHUMYM — TIPaBIONONOOHBIX. VICTHHA — MOHSATHE MHOroBapuaHtHoe. Ectb
MHOIO BapUaHTOB MCTHUHBI B KakJI0M KOHKPETHOU CUTYyallUM M MOSTOMY HE HAJ0
yrajiblBaThb €JUHCTBEHHBIN ITPaBUJIbHBIN OTBET, BAXKHO OTBEYaTh cMesiee. OTBEThl Ha
BOIIPOCH B IyOJIMYHOM BBICTYIUIGHMU — 3TO HE 9K3aMeH, a MOBOJ OTKPHITh POT U
HAayaTh BbIIABaTh CBOM BapUAHT «IIPABUJIBHOTO» OTBETA.

Yro B 9TOM cHUTyaluu AejiaeT onTUMATUCT? OH BOCIIPHHAMAET CUTYAITUIO OOIIEHUS C «TPY/I-

HOI» ayIMTOPHEN KaKk BO3MOXHOCTb, a He yrpo3dy. OH 3HaeT: Bce, uTo bor Hu Jenaer, — Bce K Jyd-

memy. [ToaTomy 17151 HEro oTBETH Ha BOITPOCH — HE MyYMTEIbHAS MPOIIEAYPa, KOTOPYIO HYKHO Iepe-

TEpIeTh KaK BCTPEUy CO CTOMATOJIOrOM, a CBOETO pojia Mrpa, OT KOTOPOH MOXKHO, TPH KEJIaHUH,
TOJTYYUTh HEMAJIO YIOBOJIbCTBUS.

OTHomeHue K cede. Eci oTBETH Ha BOMPOCH — 3TO 9K3aMeH, TO COTJIACHO 3TOM JIOTHKE, «S1

— y4eHuK». U, 3HauMT, MOs 3aa4a — 3ay4uTh IPaBWIbHBIN OTBeT. Eciiu BAPYTr y MeHs HEeT OoTBeTa
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C. A. Ky3uH. «Ha nuaun orus. MckyccTBO OTBeUaTh Ha MPOBOKALIMOHHBIE BOIPOCHI»

— 51 TIoXoi yueHuk. Ecimm ects — xopoumii. O6paTute BHUIMaHUE: B MO3UIIUK NeP(EKIIMOHUCTA OH
cam XOpOIIl WM TJIOX B 3aBUCUMOCTH OT TOTO, XOPOII UJIH TUIOX ero oTeeT. ClienoBareibHo, modas
oImmoOKa — 3To yaap 1o camoolieHke. OnmoKa Wiy Jaxke OroBOpKa B OIHOM U3 OTBETOB MOXET JJeMO-
panm3oBarh nep@eKIMOHNCTA U ITCTUTD TOJ] OTKOC BCE €ro BhICTyIieHne. CoBceM Ipyrast JJIOTHKA y
ONTUMAJIUCTA: €CJT OTBETH Ha BOMPOCH! — 9TO BO3MOKHOCTbH ISl OOIIEHUSsI, TO OH CaM — YYaCTHUK
obmenus1. U ecnu BAPYT Kakor-TO OTBET OyAeT HEeYIauHbIM, TO 3TO JIUIIIb TOBOJ CAETATh CIIEAyONHIA
OTBET Jiyullie. B cilydae oceuky onTUMaIucT TOBOPUT cede: «S1 coBepImI OmMOKY», a nepgeKimo-
HUCT: «$1 — ommOKka». [lodyBcTBYliTE pa3HUILY.

OrTHoteHme K cede Kak K YUYeHUKY — He eIMHCTBeHHOe 3a0myxaenue. MHorna nepeKkmoHuCT
MepeKIIIoYaeTcss Ha pojib YUUTENs ¥ Torna Aeno — Tabak. 3alumiiasi CBoe 3r0 OT BO3MOXKHOTO IMPo-
BaJIa, «yUUTelIb» Oepercs oKa3aTh ceOe M OKPYKAIOIIMM, YTO OH M O6e3 TOoro Bce 3HaeT. A pa3 Tak,
TO €My BOBCE HE HY)KHO FOTOBUTHCS K OTBETaM Ha Borpockl! [locienctBust oueBUIHBI — B ayAuTO-
pum 00s13aTeTBHO HAXOAUTCS KTO-TO, KTO «3HAET JIy4llle» U TOXKe He MPOoYb MOOBITh yunuTeseM. [IByx
«yuuTesier» OfHA ayIUTOpus He BMelaeT. Bmecto nquaiora HaunmHaeTcst Oopboa.

KakoBa ke ontumanbHas ycraHoBka? He yuurtenb, He yueHUK, a coOeceinuk! OH He oTBevyaeT
10 NMMCaHOMY, KaK YYEHHK, U He YUHT KU3HH, KaK CaMOIPOBO3MIIAIeHHbIH Typy. CoOeceTHHK — 3Ha-
YHT COIO3HUK, COPAOOTHHUK M OMHOBPEMEHHO — XO35IUH Iporiecca oomenns. OH yJdacTBYeT B HEM, U
OH K€ BEJIeT CIIylIaTesiel K Onpe/ieIeHHO! Leu.

OTHomeHue K caymareassm. ToT, KTo O0UTCS, YTO Ha HEro MMOCMOTPSAT CBEpPXY, OyZeT cTpe-
MUTBCS 3aHSTH erle 0ojiee BHICOKOE TOJIOKEHUE, Aake eCli Il 3TOrO MPUAETCs MPHITHYTh BBIIIE
rosioBbl. OTCIOa BCE TU HAIBIIIEHHBIE TIPE/ICTABIICHUSI OpaToOpa C pacyeToOM Ha BBIXO[ MOJ1 aTIOANC-
MEHTHI CTOsl. BcmoMHHMTE, CKOJIBKO pa3 BaM, Kak CIIyIIATeNi0 B ayAUTOPUH, MPUXOIMIOCH CIBIIIATH
HETIPUKPBIThIE CAMOBOCXBAJIEHH I HJTH TLJIOXO0 3aByaIMPOBAHHBIE CChIJIKM HA «OTPOMHBIH OIIBIT>, CBSI3H
C «HYKHBIMH JIIOIbMU» M «aCTPOHOMHUYECKHE O1oKkeThl». Kak Bbl pearupoBam? B nyurmem ciyyae
— MPOIyCKaIu MUMO yuie, BepHo? A B xyamem? Camu 3Haerte.

B3IJIA1 9KCIIEPTA
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Mapk KykymikuH, crapimmi naptHep komnanuii Best T&D Group u TpeHuHr-
Byruk, aBTop npoekta OTYMKa

[TpumepoB, korga CIUKep MPEBO3HOCUTCA MNEpes ayIuTOpHEd, — CKOJIBKO
yrogHo! CkaeM, HEIaBHO BHJEJ — KOJUIEra TPEHEp BbIXOAUT M HAUMHAET JOJITO
pacckasblBaTh PO CBOM 3aC/IyTM U TOHOPAPHI C IBHBIM MOATEKCTOM U3 cepul «Bam
3TO ¥ He CHWIOCh!». W TyT ke OH MojydaeT Mo HOJHON. AyIUTOpHsS HauMHAaeT
3a7aBaTh KaBep3Hble BONpPOCH U3 cepun: «Ha dem 3apaboran-to?», «Komy uero
niponan?» i «OTKyza Bbl B3sUIH, UTO. ..». CIyIIaTeNIn B TAKUX CIyYasiX ITAIOTCS
IPSMO WJIM KOCBEHHO IIPUHU3UTH HEHHOCTb TOTO MbE/IeCTalla, KOTOPBIM CIIMKEP caM
ceOe BO3/1BUT. 1 ueM BBIIIIE 3TOT Ibe/IECTAN], TEM CHJIbHEee OyeT jKelaHue CBEprHyTh
C Hero Crvkepa u TeM OoJbHee Oy/IeT ero najeHue. . .

[TpoGnema nepgeKIMOHnCTa B TOM, YTO OH NIPEIBSIBIISIET 3aBBIICHHBIE TPEOOBAHUSI HE TOJIHKO
K ceOe, HO M K OKPYXaloIUM. A 3TO 3HAYWT, YTO KOrJa OH OyIeT MPOU3HOCHTH CBOIO UJICAJTHHYIO
peyb, TO UIeaNTbHBIE CITYIIATEH JOJKHBI OYyT BHUMATh C O1IaroroBeHreM, a TIOTOM 3a/1aBaTh TOJIHKO
YMHBIE BOITPOCHI 110 TEME.

U eciu BIpyr uTO-TO OYy/IeT NO-ApyroMy (a oHo OyaeT mo-apyromy!), mepeKIMOHNUCT 3aTauT B
ce0e arpeccuio Mpy NMEepBOH ke CTHIUKE C HEYMOJIMMOW PeaTbHOCTBIO. DTa arpecchsi paHO WU TIO3HO
MIPOSIBUTCS B XKeECTe, B3MJIsIIE, CTAILHOW HOTKE TOJI0Ca, ICKPUBJIEHHOM YJIBIOKE . . . M TOT/IA, TIO 3aKOHAM
SMOLMOHAJIBHOTO 3apakeHHsl, B KOHIIE BBICTYIUIEHHS (Kak pa3 K MOMEHTY OTBETOB Ha BOIMPOCHI!)
YacTh CITyIIaTesiel pelaT ¢ OpaTopoM He CBSI3bIBATLCS, a Ipyrasi 4acTh Kak pa3 3aXOTAT YBUAETh BCIO
€ro arpeccuio B MOJMHBIA pocT: «Tak BOT Thl KAKOW, CEBEPHBIN OJICHD |»
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J1s1 mepeKIMOHMCTa Kak IbIii BOIIPOC — OPOILLIEHHbI KaMEeHb

A TEIICPb NIPEACTABBTE, YTO Bbl — OIITUMAJINCT. Ko IJId BaC Balllkd CﬂymaTCJII/I? CKOpCe BCE€ro —
MpoCTO CO6CCCI[HI/IKI/I, TaKHUE K€ HEUACAJIBHBIC (a MOoTOMY — HaCTOHH_II/IC!), Kak ¥ Bul camu. OHHM MHO-
r'la HE CIIYHIAIoT, 6pOCEIIOT HECYMCCTHBIC PCIUIMKHU, 3aJal0T ITYTAHBIE BOIIPOCHI U NMOAYAC BEAYT cebs
Kak getu. Mnmu HaO60pOTZ KTO-TO U3 CJIym&TCJ'ICfI MOXET OBITh CTapui€, OIbITHEEC U aBTOPUTETHEE
BacC, HO B IIaHHbeI MOMCHT CIICHA ITPUHAJICKUT UMCHHO BaM, U Bbl OTBEYACTE 3a XOI BCTPEUYU. Kro-
TO CKAXKET, YTO 9TO HE OTHOCUTCH, HAIIPUMEDP, K CUTyallUH OTYETA MEPEN PYKOBOACTBOM. OcobeHHO
nepeg Crporum. OJIHaKO 9TO CTPOroe€ pyKoOBOACTBO BBEPUJIO IPE3CHTALNIO MMEHHO B Balll1 PYKH. I[a,
3TO OOJIbIIIAs OTBETCTBEHHOCTb, HO OHA Ballla, U Bbl BCEIId MOKECTC HAa I3TO YKa3aTh. MHI‘KO, coOJTIo-
Jas CY60p,HI/IHaL[I/IIO, HO YBEPEHHO U MO3UTUBHO. CTpOFOC PYKOBOACTBO, K CJIOBY, TEPIIETb HE MOXKET
6CCXpC6CTHHX INOAYMHCHHBIX. HOSTOMy HE BOCHpHHHMaﬁTC HUX «Ha€34bD» Ha JIMIHBIA CUE€T, NHOT oA
HCTIBITAHUE HAa ITPOYHOCTDb — 3TO MPOCTO YaCThb HUI'PHI.
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HHH OIITUMAJINCTA Ka)KJ:[LIﬁ BOIIPOC — MMOAApOK

OTHomEeHHe K «TPYAHbIM» BONPOCaM. 3HAeTe JIU Bbl, YTO, HAIPUMeED, B SINOHUM HE Mpu-
HSTO 3a/1aBaTh BOIIPOCHI N1OCIIE MPE3EHTALMH, TOCKOJIBKY 3TO pACLIEHUBAETCS KaK BAPHAHT KPUTHKU?
B Hareil KysbType 3TO He Tak, I03TOMY BOMPOCH IPUHUMAIOTCS. [IeJIo TOJIKO B TOM, KaK OHH 80C-
npuHUMatoTcs. s neppeKMOHNCTa «TPYAHBINA» BOIPOC — 3TO KaMeHb, OPOILIEHHBII B HEr0 OIHUM
u3 ciaymareneid. M Bl elle crpammBaeTe, Kak 3To BocrpuHuMath?! Hy KOHeuHO, yBOpauuBarhcs,
3aIlMIIAThCS U TOTOBUTh KaMeHb B oTBeT!!! MHavye ocTaHembesi B Jypakax, U Oyaenb NoOUT, Kak
cobaka, mpu BceM yecTHOM Hapoje! TakoBa jioruka nepgekiponucta. Kaxaplii Borpoc it Hero —
TMIOBOJI 3aKPHIThCS. A €ro peub — crocod CKpbITh cOOCTBeHHbIE MbICTH. Elnie Ob1! Besib B MbICHAX y
Hero ofHo: «Kpyrom Bparu!» ITockonbky nepgeKIMOHUCT pyKOBOACTBYETCS 3aBbILIEHHBIMU OXKHJ1a-
HUSIMH, OH CIUIOIIb U PSIIOM BUJIUT «IJTYIIbIE», <HEKOPPEKTHBIE» , «CTPAHHBIe» U JIPYTHe HEPUSTHBIC
BOIIPOCHI.

https://disk.yandex.ru/i/CymJMFipa7Prlg

YTo MOKHO CKa3aTh 4YeJOBEKY, KOTOPbIIi KPHUYHUT HA BaC M3 TOJIbI U NbITAETCA
copBaTh Bamie BbicTymieHne? OkasbiBaercs, «fl Bac Toxke Jil00JI0!» — TO BapHAaHT.
KoneuHno, ecin Bbl MO2KeTe OTHOCUTHCSI K 9TOH CHTYal[UH € JerkuMm cepanem. Cmorpure
Macrtep-kJjaacc oT bapaka QO6ambl o 3Toii cchliKe! (BH/1€0 HA AHTJIHIICKOM).

Haripotus, /151 onTHMaucTa He CYIIECTBYET «IIYIbIX» WU AaXe «TPYAHBIX» BompocoB. Kax-
Al BOITPOC ONTUMATUCT MPUHUMAET ¢ OnarofapHocTthio. Hert, s He nmelo B Buay opmaibHoe «Cria-
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cn0o 3a BOIpoc!», 1 IMeIo B BUJly HACTOsIIee YyBCTBO OnarogapHocT. OHO BO3HUKAET B HAC TOT/A,
KOTJJa MBI TIOJTy9aeM 4To-TO: a) LIeHHOE JIsl Hac, ©) He 3apaboTaHHOe HaMu. Bpsin i Mbl Grarogapum
3a YTO-TO, YErO MbI 3aCITy KU WK 3apaboTtaiii, BepHo? Tak BOT, ¢ TOUKH 3peHusl ONTHMAJINCTA,
KaX/Iblil «<TPYAHBIii» BONPOC — 3TO NOJAPOK, T. €. IEHHOCTh, NOJy4YeHHAas1 0eCIJIaTHO.

B)'IaFOILapHOCTb 3a BOIMIPOC-TIOAAPOK BBITECHACT CTpaX

Borpockl He MOKynalTcsl ¥ He 3apadaThIBAIOTCS, C OIHOM CTOPOHBI, a C IPYTrOl — OHM Ipejl-
CTaBJISIIOT PeaIbHYI0 LIECHHOCTD, IOCKOJIbKY TO3BOJIAIOT:

* OTKPBITbCSI C HOBOM CTOPOHBI;

* [IOHATh, YTO HA CAaMOM JIeJIe BaKHO CIIyLIATENIsAM;

* [IPOSICHUTD BBITO/Ibl CBOETO MPEIOKEHNUS;

* YBUZIETH CBOIO OIIMOKY ¥ YECTHO MPU3HATH €e;

* JaTh UHTEPECHBIN OTBET;

* MIPOJIOTIKUTE CIUCOK:

[pencrasbTe, MPOCTOil BOIPOC — 3TO cepedpsiHasi MOHETa, TPYAHbIN Borpoc — 3o51otasi! Cobu-
past STU MOHETHI, BBl OYEHb CKOPO CTaHeTe HacTosuM OoradoM. M 310 Baie GoratcTBo IOpoxke
MOOBIX JeHer, OHO — ombIT! M oTKyga Obl BBl B3SUIM €r0, ecid Obl He 3Ta «IPOKJISATask Mpe3eHTa-
L1 Nepe CTPOruM HavaslbCTBOM» ? bilaronapure! biarogapHocTh BbITecHsAeT crpax. 1 mosso-
JISIET TIPOBECTH BBICTYIUICHUE TIpolIie, ObICTpee, Jierde u Becesnee. Ckaxute cede: «Bom mak cayuaii
npeocmaguacsi!» una: «Omauuro, noodwaemcs!» M. .. HaYMHANUTE COOMPATh 30JI0ThIE U CepeOpsIHbIC
MOHETH!!

TABJIMLA 2. ITEP®EKIIMOHN3M U OITTUMAJIN3M: OTHOIIEHUE K OTBETAM
HA TPYIHBIE BOITPOCBHI
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OTHOLWEHKWE NEPGEKUHOHHIM ONTHMANTU3M

K cHTYaluK ¥rpoaa [/ Jkaamed BosmMokHOCTE OGLLEHHA

K cede YusHuk [ «[ypys CofieceqHMK [ X03aWH NpoUecea
OFLEHA

K Tem, KTO 3a04eT BONPOG SKIAMEHATOPE! | M IEATbHEE: CofieceHHEn / A HERIR THOM

YUEHHKM

K TpyaHbIM BONpOCam

EpolleHHBIA KAMEHE

MpenoaHECEHHEIR NOOARCEK

Peakunq

Crpax

EnarcoapHocTh
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Y10 BMeCcTO «0Oen-oerm»?

UYro, ecni Mbl He TIOYYBCTBOBAJIM OJIaroflapHOCTh, @ BMEeCTO Hee Bo3oOnmanain crpax? Crpax —
OTJIMYHBIA MOTHBATOP B CUTYAIMSIX, YTPOKAIOIIMX KU3HU. IHCTUHKT CaMOCOXPaHEeHHsI 3aITyCKaeT B
HAC CaMylo MOIIIHYIO ¥ IPOCTYIO MTPOrpamMMy JAEHCTBUI U3 KOTJa-T00 CO3JaHHBIX — POrpaMmy «Oeit
—O06ern».% TyT HeT MecTa BHIOOPY U pacCy:KAeHHUIO, MPOIECC OIHOCTIO aBTOMATU3MPOBAH, MPUPOIA
BCe JieJIaeT 3a Bac. HaamoueuHnKy noyyaT CUrHal Mo3ra 00 OMacHOCTH, ClIeyeT Pe3KHid BHIOpOC
aJ[peHaJIHa B KPOBb, ¥ BOT BHI YK€ yOeraere WM Haraaere, ouTH He OTAaBasi cede CO3HATEIbHOTO
oT4eTa B cBoeM roBejieHnu. Kpbica Oyaer yoeraTb OT Bac A0 TeX IMop, MOKa He OKaXeTCs B TYIHKE
(6eru!). Korma ona He cmoxet OoJbliie yoeratb, OHa ctaHeT Hamanaathb (Oeit!). To ke camoe mpowc-
XOOUT ¥ C HAMU B MOMEHT yrpo3bl. Mo3r 1o cBoei (pyHKIIMOHAJIBHOCTH CXKUMAETCsl 10 (PyHKIMI
KpBICUHOTO. Pecypchl opranisma nepepacipeiesisiioTcs B IMOJb3y CHIIbHBIX KYJIAKOB M OBICTPBIX HOT.
W BOT Bompoc — 3aueM BaM BCe 3TO B CUTYAIl OTBETA HA «TPYIHbIE» BOPOCHI?

- pEN

BhICTpble HOTH 1 CJTbHBIE KYJIAKH BPSIJL JIM TIPUTOISATCS IJ1s1 IPOAYKTUBHOTO OOIIEHUST

Bo-1iepBbIX, Jaske camblil IPOBOKAIIMIOHHBIN B MUPE BOITPOC He ClIOcOOeH Bac youTs. HaBepHoe,
OBbUIH CITyYau, KOr/a JII/IU Majaii B 0OMOPOK OT BOIPOCOB Tura: «KTo Ha caMoM Jielie oTel| Balero
pebeHka?», HO MpUYKMHa ObUIa HEe B BOMpoOce. «YOMBaeT» He BOIPOC, a OTHOIIEHHE K HeMy.
OOBEeKTHBHO — Balllel KU3HM HUYTO HE yrpoxaeT. A pa3 Tak — 3a4eM HaM yOeraTh WM Haraiarh?
Bo-BTOpBIX, OTBETHI HA BOIPOCHI — 3TO CUTYAIHsI CJIOKHOTO COLMAIBHOTO B3auMOIeHCTBU . Bpsi i
C HEIO CITPABHUTCS MO3T KPBICHL. Bejib HaM MOHAIOOUTCSI CKOPOCTh, TMOKOCTh ¥ TOUHOCTh OTBETOB, a
HE IPUMHUTUBHOE «Oeii—Oeri».

® Walter Bradford Cannon (1915). Bodily Changes in Pain, Hunger, Fear and Rage: An Account of Recent Researches into the

Function of Emotional Excitement.
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—_
bEU C SE/Y

Bananc YBEPEHHOCTHU U OJaroxesare;IbHOCTH — eL[I/IHCTBeHHbIﬁ BbIXO/ U3 ITJIOCKOCTU «Oeri—
oeru»

Bui ciipocute, nipu yem 3aech MbliuieHUe nepdekimonucra? Bee neno B Tom, uto nepdek-
[IMOHM3M — 3TO pean3alysl MporpaMMbl «Oeii—Oern» B COLMAIIBHO alaTHpoBaHHOM BHe. Koraa
HeJb3s1 OyKBAJIBHO «OWUTh U OeXaTh», MPUXOTUTCA «JefaTh Bui». M Torma mMbl roBopuM: «JoOpbiii
JIeHb, YBakaeMble KOJUIETH», a Ipo ceOs1 qymaeM: «I1a3a Obl MoM Bac He BUAeu!»; uim — «Cracuoo
3a Balll BOIPOC», a Tpo ceds1: «Hy u ckotuHa!». [la, B cCUTyallusX peajbHON OMACHOCTH JUIS )KU3HU
«Oeit—Oeru» MpojioykaeT Hac cracaTh. OJHAKO B CUTYyaIUsIX OOIIEHUS STOT aBTOMATU3M HAC TIO[I-
BOAMT. M ake eciiv HaM Kakoe-TO BpeMsl yIaeTcsi HaJeTh OPOHIO HEYSI3BUMOCTH U BHEIITHE CKPBITh
CBOM MHCTHHKTBI, PAHO WJIU MO3/IHO OHU JAJyT O ceOe 3HaTb.

https://disk.yandex.ru/i/bEczgOhGFQ7g6A

IlepeiinuTe MO 3TOM CCHLIKE, H Bbl YBHIUTE, KAK MPOCTOH YeJIOBEK pearmpyeT Ha
nomnajaHue B Hero TyxJoro sina. Me:kay TeM Ha BU/ie0 — He 00bIBaTe] b, a Mpodeccuo-
HAJbHBIA NOJUTHK, Jujep Opuranckoil Ilapruu HezaBucumoctu Hafipxen ®apaxk. Vik
KTO0-KTO, 2 OH JIOJIZKEH ObLJI 3HATh O TOM, KaK /Iep:KaTh 0ajlaHC Ha MyOJInKe.

UYro genath BMecTo 31oro? OTBET MpOIlle, YeM Bbl 0KUAATH, — COXPAHATh OaJIaHC YBEPEHHOCTH
u OnaroxenarenbHocT. CreuTte 3a TeM, YTOOB! YBEPEHHOCTb HE MIEpPeXoiiila B CaMOYBEPEHHOCTb,
3aTeM B HA/IMEHHOCTb, a I0TOM — U B MIpsAMYIo arpeccuio. C Ipyroii CTOpOHSI, ITyCTh Oaroxesnareb-
HOCTb HE MepeXOIuT B YTOMIMBOCTh U padonernue. FiMeHHO GaJiaHC yBepeHHOCTH H OJaroskeJia-
TeJbHOCTH O3BOJIMT BaM y/epP:KUBaThCsl HaJl Oypeil HHCTUHKTOB. YTOOBI HACTPOUTHCS HA ITY
BOJIHY, CKa)XuTe TIpo cedsl: «PoiHeHbKUE Bbl MOU!», KaK €CJId Obl Bbl BCTPEYAIIMCH C JPY3bsIMH WM
POIHBIMHU, KOTOPBIX IAaBHO He BHIEH. [lepen BXOIOM B 3aJ1 XJIOITHUTE B JIAJOMIN U OBICTPO MIOTPUTE
UX JIPYT O JIpyra. YIBIOHUTECh ¥ IOYYBCTBYITE TEIJIO B JIAJOHSX H... Ha JyIle.

https://disk.yandex.ru/i/wG4304GZ0bNoXge
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ITo 3Toli cchlIKe BbI YBHANTE MPUMEP COXpPaHeHHsI (aJlaHCca YBePEeHHOCTH U 0J1aro-
’KeJIaTeJbHOCTH B HCIOJHEHUH MOJIOI0T0 OPUTAHCKOro moJutnka Jaa Mmimosuaa. Bo
BpeMsI HHTEPBBIO B MPSAMOM 3(rpe Ha OTKPHITOM BO3/yXe HeA00posKeIaTe b HCHAYKaJ
CIHKepa TyXJbIM siiioM. He npuHIMAaTh Takoe Ha JNYHBIN CYET TPY/AHO, HO, OKa3bIBaeTcs,
B03MO2KHO. EcThb yeMy noyunrthcsi ero crapmemy koJuiere — Haiixeay ®apaxy.

Jla, BO3MOKHO, BHI OyeTe BUIETh Tiepe]l COOOM HeJJOBOJIbHBIX, Pa3I0CaJOBaHHbIX, 2 MHOTA U
MIPOCTO Pa3bsIPEHHBIX JIIOJIEH ¢ UCKPUBJICHHBIMH OT 37100bI JIMIIAMU, HO TIOMMHUTE — MM HY)XKHa Balla
niomois! Eciii y Bac ecTh BO3MOKHOCTD CHAITh HEIOBOJIBCTBO, Pa3bsICHUTH HETIOHUMAHUE, CHATH TIPO-
TUBOpeuust — crenaite 3to! Eciu Her, ckaxuTe 00 3TOM 4YeCTHO, HO MooOeliaiTe HalTu Japyrue
peleHust, posiBuTe yyactue. Y coxpaHsiiite 6aniaHC yBepEHHOCTH U OJ1aroxesaTeIbHOCTH !
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I'm6KoCTh, CKOPOCTH U TOYHOCTH OTBETA

Kak ycraHoBka cka3plBaeTcsl Ha Ka4eCcTBE OTBETOB Ha TpyIHbIE BOIpochl? UTO mpoucxoaut
C TUOKOCTBIO, CKOPOCTBIO M TOUHOCTBIO OTBETA B 3aBHCUMOCTH OT TOTO, PYKOBOJCTBYETECh JIM BbI
nepeKIMOHIN3MOM WA ONITUMAIU3MOM ?

OuyeBUIHO, YTO 0Opa3 MbIIUICHUS TIepeKIIMOHNCTa Ooiee TIpeIcKa3yeM M3-3a BHICOKOH Tpe-
BOJKHOCTH, OTTOTO-TO KPEaTWBHOCTh M T'MOKOCTh €rO OTBETOB HIFKe, YeM y OonThUMamcta. Jlpy-
r'MMH CJIOBaAMHU, TOT, KTO CTPEMHUTCA COOTBETCTBOBATH OXHWIAHUAM, 6y,ueT BblJaBaTh JIUIIb COLIMU-
aJIbHO-KeJIaTeJIbHbIe, a MOTOMY MaJIOMHTepecHblie OTBeThl. CIyInaTesd Ha3bIBAIOT TaKWe OTBETHI
«OOIIMM MEeCTOM» — OHU YCTPaMBAIOT BCEX M OTHOBPEMEHHO HUKOTO. [TepdeKIMoHnCT, Kak MpaBuJio,
BBIJIAET TaKKe OOTEKaeMble OTBETHI JI0 TEX IMOp, MTOKa eMy yIaeTcsl MoAaBUTh B cede cTpax. Ecmm xe
€Iro 3a/ICThb KakK CJICAYET, BBI IIOJIYyYUTC aCI/IMMeTpI/I‘leIﬁ OTBET B BUJC aIrp€CCUU UJIU, HAIIPOTHUB, YXOJa
B IJIyXyto o0opony. [Touemy?

INPUTYA O JYBAX-IIEP®EKIITMOHUCTAX
U TPOCTHUKAX-OIITUMAJIMCTAX

HEAOCT S

Kuni-6b11 Moryuunit 1y6. OH ropao U HepyIMMO BO3BBIIIAJICS TOCPE/IH TOJIS,
IJie POCTOSUT yike cOTHHM JieT. Ho oftHax bl MOAHSIICA YKacHbIA BeTep. OH Bce 1y
U J1yJ1, ¥ 1y0 SPOCTHO cpaxasicsi ¢ HuM. Ho Betep ObUIT CITUIIIKOM CUJIbHBIM. B KOHIIE
KOHIIOB, OH BBIPBAJI {yO C KOPHEM M IIBBIPHYJI €I0 MONePeK pydbsi, MPOTEKABIIETO y
nonist. TloBepkeHHBIA qy0 3aMeTHIT y Oepera pydbsi HECKOJIBKO MOOETOB TPOCTHHUKA
U cripocu y Hux: «Kak e 3To Tak: 51, CTapblii U CUJIbHBIN 1y0, TOBEPKEH BETPOM,
a ThI, CJTaObI U JIETKUE TPOCTHUK, MEPekul ero?» C TUXUM IIeJIeCTOM TPOCTHUK
otBeTUI: «O ay0, ThI, KOHEUHO XK€, CHJIEH U MOTYY: Thl U30 BCEX CHII CPaXkaJcs C
BETPOM, HO B KOHIIE KOHIIOB ObLI MOBEPKeH. A MBI, TOOETH TPOCTHHKA, CTUOAeMCH,
CIUIETaeMCsl M CJIelyeM 3a JII0ObIM JIBUKEHHEM BETpa; BeTep MPOCTO MPOHOCUTCS
MEkIy HAaMU M CrHOaeT Hac, He HAHOCS HaM HUKAKOro Bpena; Kak TOJbKO BeTep
CTUXAET, Mbl PACIIPAMIISIEMCS U TTPOIOJIKAEM PACTH».

[pecnoByTasi mporpamma «Oei-0erm» 3aroHsieT ero B y3KHid, TEMHBIH U PSIMOU KOPUIOD, T1e
BO3MOHO JBMKEHHUE TOJILKO B JIByX HallpaBJIEHUSX — BIEepe] U Ha3al. [JJoCTUTHYB OJHOTO TYINHKa,
OH CTpeMrjiaB OeXUT OOpaTHO W YNHPAETCs B €ro MPOTUBOIOIOKHOCTh. TPYIHO JIM BBIYKMCIUTD
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Takylo Tpaekropuio ApuxeHus1? Jla mpoie Hekyga! Y1 MaHUIYaATOpbI HE TPEMUHYT STUM BOCIIOJb-
30BaTbcA. OHU JIETKO HO,H6CPYT HYXHYIO HA)KMBKY U paCCTaBAT CBOU CETU TAK, YTO MUMO HUX HEJIb34
Oyzet npoiT. Beixomut, 4to mepgeKHOHNCT He TOJbKO MPOBOIMHUPYET 00JIbIIE «TPYIHBIX»
BOINPOCOB, HO U 00Jier4aeT padoTy TeM, KTO 3a/4aJ Obl HX B JIOOOM ciay4ae!

Kak oOcrosT fena ¢ rMOKOCTBIO M KPEaTMBHOCTBIO OTBETOB y TEX, KTO CTApACTCs MBICUTh
no-onTuMaaucTcku? VX peakims rnoxoxka Ha JBUKEHHE TPOCTHHKA BO BPEMS yparaHa: BEPXYLIKU
TPOCTUHOK CJIEIYIOT 32 BETPOM, a KOPHHM OCTAIOTCs Ha MecTe. OnTuManuct MeHsier (hopMy OTBeTa
TaK, 4YTOOBI, C OJIHOW CTOPOHBI, U30ekKaTh JJOOOBOTO CTOJIKHOBEHHS C TIPOBOKATOPOM, a C JIPYrou —
PECHINTL CBOM KOMMYHUKATHBHBIC 3a1a4M. Kp0Me TOI'0, OIITUMAJIBHOE MBIIIJICHUE ITO3BOJISACT BBINTHU
HE TOJIbKO 3a Tpefesibl Kopuaopa «Oeii—Oern», HO U 3a MpeJieibl IIPOCTPAHCTBA CaMOTr0 BOITPOCA.
U Torma, ecnm y Bac cripocst: «Korga Bbl mepectaneTe OMTh CBOIO eHY ?», BBl HaliJieTe YTO-HUOY/Ib
TMOJTyYIlle, YeM «A C Yero Bbl B3SUIM. ..», «A Kakoe Baile...» win «$ Hukorga. ..». [IpaBna? laBaiite
MOIMPAKTUKYEM ONTUMaJIbHOE MbliuieHre! Mrak:

Bonpoc: Koraa Be niepecranete OMTH CBOIO keHY ?

OTBert-1: Toraa, Korna nepecrany JOOUTS. .. (C YAbIOKON, KOHEUHO).

OTBeT-2: A BHI CJIBIIIAJH, KaK B [IECHE TIOETCS: «. .. €CIIH KEHIIIMHA TIPOCUT 7».
Tak-T1o! VI3 necHu cioB He BbIKMHEIIb !

OTtBet-3: S ckopee HauHy, ecnu OymeT moBoa! A TOKa ecTh TOBOJ IS
obparHoro!

Bam OTBET:

ITocmoTpute Ha 3TH OTBETHl — UTO MeXIy HUMHU oouiero? CpaBHUTE MX C OXKHUAAEMbIM: «S1
HUKOr/A. ..» WM «C 4ero Bbl B3sUIM?». B KpeaTHBHBIX OTBETaX BCEI/la €CTh BBIXOJ 32 PAMKHU 3a/1aH-
HOro KOHTeKcTa. To ecThb Bbl IyTellecTByeTe B MHOTOMEPHOM CMBICIIOBOM ITPOCTPAHCTBE BMECTO TOTO,
4yTOOBI OeraTh, Kak YeJIHOK, BIepe-Ha3al.

IIpaBaa, 17151 TakOro «MHOT'OMEPHOI'0» IyTEIIECTBUS Hy:KHAa COOOPa3UTENbHOCTb, CKOPOCHIb
Mmoulnenus! Xopolo paccykIarh, CUulisd, Kak s ceiiuac, B Kage «IllokonagHuiia», U COUMHsA Kpea-
THBHBIE OTBeTH N0J paguo Relax FM. A kakoBO TeM, B KOro CO BCEX CTOPOH JIETAT MPETEeH3UU U
o0BHuHeHUsA? CKOpPOCTh MX MBILUIEHUs] HAMHOTO HUXe B cuily crpecca! Bee BepHo. Ecin mbiciuThb
Kak nep¢eKIMOHUCT U BOCIIPUHUMATh CUTYALMIO B TEMHBIX KpacKax, TO U3psHas 1032 «IOpPMOHa
cTpecca» B KPOBM TOYHO 3a0JIOKMPYET HaM MbICIUTENbHBIN Mpoliecc. Eciu Bbl XoTHTE, YTOOBI Balll
MO3r paboTaJl MPOAYKTUBHEE, EMY HYKEH He TOPMOH CTpecca, 8 TOPMOH PafoCTH. ’ A /1151 3TOrO HYKHO
NPUHATh CUTYALMIO KaK UIPYy, B KOTOPOW BCE CTOPOHBI MOT'YT BHIMIPaTh HE BONPEKH, a Oiaromaps
apyr apyry. W Torna, IMEHHO TIOTOMY, YTO CIIMKEP HAXOAWUTCS «HA JIMHUU OTHS», a HE CUJUT Tlie-
HUOYIb B Kade, OH HAuHET BblJJaBaTh OOJIbIIIE KPEaTUBHBIX BAPMAHTOB OTBETA B €MHUILY BPEMEHHU.

«MUCTEP XAM»

B omHO# KpymHOW pUENTOPCKOM KOMITAHWM 3aBeJICSl OJWH OYeHb OOraThlid
M OYeHb HENpUATHBII B oOmeHun kKiumeHT. OH dyacTo rpyoms, TpeboBa
HEBO3MOKHOTO M Jjake OCKOpOMIsi coTpyaHuKoB. Ero mposBamm «Muctep Xam».

! Dopamine Release in Response to a Psychological Stress in Humans, The Journal of Neuroscience, 17 March 2004, 24(11):
2825-2831.
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MeHekepbl MO TPOJAKaM MPU OIHOM €ro TMOSIBICHUH pa30erayiich Mo yrjiam.
PykoBonuresb OT/eNa, OIHAKO, CMOIIa HalTh pereHue. Ha onHOW M3 JeTyuek
OHa TIPeJIOKMUIA cOOpaTh BOSIVHO M KJIACCH(UIIMPOBATH BCE TUITBI «BPEIHOTO»
MOBEICHU S 3TOTO KJIMEHTa. 3aTeM ObUT OOBSIBJIEH KOHKYPC C OOJTBITUM MPU30M «JJIsI
TOTO, KTO CMOET OTKPBITh HOBbIE (DOPMBI «TPYAHOTO» MOBEACHUS U MPEJIOKUTD
croco0 pearupoBaHus Ha HUX». MeHekepbl MpeoOpa3uivch. Tereph OHU CTOSUN B
odepeiv, 4yToObl ooOIaThest ¢ Muctepom XamoMm. Kaxaplii XOTe1 UCTIBITaTh CBOU
CHJIBI B UI'PE MOA HAa3BAHUEM «YKPOIICHHEC CTPOIITUBOIO>.

Elle oqHO BaXHOE KAuecTBO OTBETA, KOTOPOE MbI XOTEJM PACCMOTPETb, — MOUHOCHb, T. €.
COOTBETCTBHUE OTBETA CYTH BoIpoca. Jis Toro 4ro0bl «IOMacTh B IECATKY», CIIUKEP JOKEH YMETh
caymarh. Pecypc BHUMaHuUs y Y€lI0BEKa YCIOBHO MOXKHO MPHUPaBHATH K 110 KOUT/ceK. B cpeHeM.
Korma BbI ciyiiaete yesioBeka B CIIOKOWHOM COCTOSTHHM, BaM HYXXHO okojio 60 kbut/cek. Borpoc —
4yeM 3aHATHl ocTaBiuuecs 50 k6ut/cek.?

Ecnu crivkep MbICIUT Kak NepEeKLMOHKCT, OTBET OYEBHU/IEH — €r0 3aXJIECThIBAECT BOJIHEHUE, U
OH XBaTaeTcs 3a MEepPBYI0 MPHIIEIIYIO MYy B TOJIOBY MBIC/Ib KaK 32 CIIACUTEJIbHYIO COJIOMUHKY. Ypa!
Ectb otBer! OH He AOCTyIIMBaeT BOMPOC A0 KOHIIA, NepeduBaeT, OTBevyaeT HeBMomnaji... B urore:
«Her, Bbl MeHs He cibimute!» Eme Obl. Kak TyT ycnbimars, Korga oT BOJHEHHs T'yauT B ymax. U
aaxe eciu nep@eKIMOHUCT CITPABUIICS CO CTPECCOM U Terlepb BHIOMPAET OIVH U3 BAPUAHTOB, KAKOM
oH npexnouter? M3 Bcex mpuMepoB, LUdp, HUTAT, CCHUIOK U JI0KA3aTeIbCTB OH BBIOEPET HE TO, UTO
COOTBETCTBYET BOMPOCY, a TO, YTO JIydllle BCero 3Byunt. Ecim Bonpoc 3aTsikHOM, nepheKIMOHUCT
Jaxe ycreeT OTpeneTUpoBaTh OTBET MPo cedst. BOZMOXHO, OH U MOpa3UT YacTh MyOIMKU CBOEH Y-
JULHEH, HO. .. YeJIOBEK CIpalIuBal He 00 3ToM!

Jlns onTuMalucTa JIydImid OTBET — TOT, UTO «TOMagaeT» B cyTh Bompoca. Pecype B 50 k6ut/
CeK. y Hero ocraercsi cB00OAHbIM. HUKaKuX BHYTPEHHUX IUAJIOTOB U PENIETUIIMIA OTBETa PO cedsl.
Tonbko ciymanue. Eciy Bonpoc myTaHbld U AJMHHBIA, ONTUMAIUCT OyIeT 3alKiChIBaTh, IPOCUTD
MOBTOPUTh WK Niepedpa3supoBarh — JO TeX MOp, NMOKa He YOeAUTCs, UTO YJIOBHJI CyTh. A €Cli He
YJIOBWJI, TOOOEIAET YJOBUTH MO3XKeE U MepeiaeT K cienyiomiemy Bornpocy. [Touemy tak? [Totomy uto
Bce ero 110 k6ut/cek., Bce ero MbICIu — 00 ayIuTOpUH.
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IIucsmMo aynuropum K oparopy.
Yero oHa xo4yer Ha caMoM J1eJje?

3a BpeMs TPEHEPCKOU Kapbepbl MHE YAAJIOCH MMPOAHATM3UPOBaTh 6osee 10 Thicsad myOIMIHbIX
BBICTYIUIEHU — OT MUHHU-TIPE3EHTALIMI YUACTHUKOB HA TPEHUHTE 10 BBICTYIUICHU M3BECTHBIX OM3-
HECMEHOB Ha OoJbiux (popymax. M BOT UTO YAMBHUTENIHLHO: TIOUTH BCEra ayAUTOPHS XOUET OT CBO-
ero oparopa MpUMEpPHO OJIHOTO U TOTO k€. DTO JIErKO 3aMETUTh IO ee PeakIMy BO BPeMs U cpasy
rocste oomeHus ¢ oparopoM. M ecu Obl ayauTopust Koraa-HAOYIb cCOOpaiach HaIMCaTh HEUTO BPOJIe
«[Mocnanust BceM opatopam MHpPa», TO 3TO MOCIaHKe 3BYyYasio Obl IPUMEPHO TaK:

Hopoeoii moii Opamop!

A — tBOs aymuropus. { mMHOrorsazas, MHOrOpyKasi, MHOIOrojocas, Ho...
MomyanuBasi. Bo BpeMsi TBOETO BBICTYILJIGHHSI Y MEHsI HET BO3MOXKHOCTH CKa3aTh
TeOe, 4ero s Xxouy OoT Teds Ha caMOM Jiesie U 4Yero Teprerb He mory! A mocie
BBICTYIUIEHHsI MHE HEYJJOOHO MOJONTH K TeOe M BBhICKA3aThCsl, Bedb 51 OJHA U B TO
ke BpeMsi MeHs1 — MHoro. K ToMy e Thl U caM He4acTo MpOsiBJIsielllb UHTEPEC K
Moell peakimu... Ho ocraBum yrpeku. B KoHIlE KOHLIOB, Thl caM pellaelib, Kak
OTHOCUTBCS K UEJIOBEKY, KOTOPBII — OIMH U3 THICSAYM — MOJOIIEN K TeOe U IenHYI
Ha yX0, 4TO y TeOsl pacCTerHyTa IMPHHKA. . .

Wrak, nepBoe, 0 4eM 51 Xxouy Tedsl OIPOCUTb, — NEPECTaHb OPATOPCTBOBATD.
[Tpekpart CTpOUTh U3 cedsl IIOyMEHa, aKTepa, YYEHOro WM ere O0r 3HaeT Koro!
[TposiBu myskecTBO U Oyab coOoi. Bo3MOXKHO, 3TO MOKakeTcst Tebe Hel0CTaTOUHO
SIPKUM WJIM OPUTUHAJIBHBIM, HO MHE BaXXHO YBUJIETh UMEHHO TeOsl, a HE TBOIO POJIb.
[TpocTo nmoroBopu co MHOM, KaK €I Obl Thl TOBOPUJI C APYTOM O YeM-TO, YTO TeOs
peaibHO BostHYeT. TONbKO He HaJI0 U3MSHUM, sl He TOTOBA TeOsl «JIEUUTh» U HE XOUY,
YTOOBI ThI «JICUMJI» MEHs!

Bropoe moe noxenanue — misau Beceser! 3arnoMHu, Aaxe eciiv s B [IepBble
MUHYTBl XMypO CMOTpPIO Ha TeOsl M3 TMEepBbIX PSAIOB, s BCe PaBHO KOy MOBOMA
YJIBIOHY ThCs !

TpeTbe — He MbITalics AaBaTh Jy4dllle B MUPE OTBETHI, KOrAa 51 Tedst O 4eM-TO
cripammBaio. I1pocTo ckaxu, 4To Thl JyMaellb, MM CKaXH, 4TO y TeOs1 HET OTBETa,
eciu ero Het. [TomMHM, MHOT/IA MHE ¥ BOBCE HE HYKEH OTBET. MHe JIMIIIb UHTEPECHO,
KaKOB ThI B JIeJIe ¥ KaK Thl pearnpyeilib. A eciv y MeHs1 ObUT TPYAHBIN JIeHb, TO YK
AEPXKUCD U... epxu MeHs! 1 Oyny kpuvarh, pyratb 1 OOBUHATH TeOs1 — Jes1ail 4To
XOuelllb, HO He B3/1yMail OIycKaTh PyKM WM NOJHUMATh PYKY Ha MeHsl. DTOro s He
MPOLLAIO.

Eciu y Te0s1 4T0-TO HE BKJIIOYUTCS, CIOMAETCS] UJIH YTIAJIET, 51 HAJIeI0Ch, YTO Th
YJIBIOHEIIbCSI TOMY BMECTe CO MHOM! MHe Ba)KHO, YTOOBI Thl MOT' IIPOAIOJIKATH, UTO
Ol HU TIporcxonuio. [loiiMu, st Obl XOTeNa TOMOraTh Te0e B TAKMX CUTYaIUsX, HO
MHE TPY/IHO — s XOTb ¥ OOJIbINasi, HO JOBOJIbHO OecriomorniHast ! IToatomy Tede HyKHO
MOYYBCTBOBATh B ce0€ TBEPIOCTD U MOJIOKUTHCS HA Hee, YTOOBI 51 MOIJIA TIOJIOKUTHCS
Ha 1ebs1!

W nocnenHee — 3aroMHU, 51 Bce paBHO Oy/ly Ha TBOEW CTOPOHE, KOJb CKOPO
cynp0a Hac cena. U s Oyay TBoel — 0 TeX mop, oKa Thl Oy/Ie1b CO MHOUM UCKpEeHeH !
o noewix ecmpeu!

Teoss Ayoumopusi
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IIpakTuka onTuMaan3mMa

Kak e Bce-Taku TepectaTh 3allUKJIMBATLCSA Ha ceOe U MepeKIounThes Ha aymutopuio? Kak
OTKa3aTbCsl OT IOTOHU 32 UEAJTBHBIM B M0JIb3Y ONTUMAIBLHOT0? EQMHCTBEHHO BEpHOTO pelieriTa 371eCh
Her. Kaxaplii HAaXOIUT ero co BpeMeHeM MeTooM Mpod U ommoOoK. OQHAKO S MOTY MPEIIOKHUTh
BaM B Ka4eCTBE MEPBOro Iara HeOOoJIbIIoe yIpakHeHUe, KOTopoe HasbiBaeTcs «[Iponomkn mpeio-

JKEHUS».8

Huxe BBl yBuaMTe (ppasel, K KOTOPbIM HYKHO NMPUAYMaTh KaK MUHUMYM ILECTb Pa3HbIX KOH-
IIOBOK. 3/1€Ch BaXXHO 3a0BITh O CBOEM KPUTHUECKOM OTHOLIEHUH U 3aMUCaTh UM IIPOU3HECTU MBICITb,
KOTOpasi cpasy e MpHIIUIA B TOJIOBY, HEBAKHO, OCMBICTIEHA OHA WJIM HET, U He 00paIiaTh BHUMAaHUS
Ha BHYTPEHHUI KOH(IIUKT U npotuBopeunst. [locie BHIIOIHEHN S yIIPaKHEHUS [IEPEUUTANTe OTBETHI
Y BBISIBUTE T€, KOTOPbIE CTOUT Pa3BHUTh B JAJbHEHNINEM, U Te, KOTOpble OECCMBICTIEHHBI C TOUKH 3pe-

HUSA pa3sBUTUA.

Bot npumep 3akOHUEHHOTO MHOM MPEeAIOKEHHUS:

Ecan s1 oTKaxkych ot nepgekiuonn3ma, 1o ...

. PUCKYIO MIOTEPSITh MHOTOE U3 TOTO, YTO UMEIO.

. IEpecTaHy 4yBCTBOBAaTh ce0s1 B 0€30I1aCHOCTH.

. HAYHy peaJibHO pa3BUBAThCA, BB/ U3 «30HBI KOM(pOpPTa».

. CMOT'Y IIPUHSATD U Jake MOJII0OUTh CBOU OIIMOKH.

. cTaHy OoJjiee OTKPBIT K HOBBIM BO3MOKHOCTSIM U TIEPEMEHAM.

A Tenepb — Ballia ouepe/p!

UYroObl ObITH COOOM Oe3 rapaHTU! B3aMMHOCTH YK€ CErofiHs, S MOTY...

Ecmu O6IJ_ICHI/IC CO CIymaTejiAMU CTaHET I MEHS HEHHBbIM CaMO I10 ce6e, TO

Ecmu g MNepecTany NnogaBJIATh BOJIHCHUEC, a IIPUMY €I'0 KaK 4aCTh pE€aJIbHOCTHU,

TO...

Ecimm s TO3BOMO «TpyAHBIM» CIyMIATeNsiIM OBITh «TPYAHBIMH», TO...

Korga s npuHMMalo Ka/Iblil TPYIHBIA BOITPOC KaK MOJAPOK, TO MO OTBET. ..

8 Branden N. (1994). The Six Pillars of Self-Esteem. Bantam Books.
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Pe3roMe riiaBbl

[TomeHstiiTe cBOe OTHOIIIEHHE K «TPYIHBIM» BOIIPOCAM, TIPek/ie YeM HauHeTe OCBauBaTh TeX-
HUKY OTBETa Ha HUX. TEeXHUKH PabOTAIOT TOJIBKO Y TeX, KTO PYKOBOJCTBYETCSI HY’KHOM YCTaHOBKOIA.

OTkaxwuTech OT NMepeKIMOHN3MA B TIOJIb3Y ONTUMAIIN3MA: HE KIUTE UACAIBHBIX BOIIPOCOB U
HE WIIUTEe UIeaTbHBIX OTBETOB.

[IpakTuKyiiTe OTKPBHITOCTh B OTHOIUEHUSX C ayAUTOPUEN. TO €AMHCTBEHHOE, YTO HEJIb3$1 B3JIO-
MaTh WA BCKPBITh. HampoTHB, 3aKpBHITOCTh MPUTATMBAET K ceOe KaBep3HbIE BOMPOCH, KeJaHUe
BCKPBITh UJIA COPBATh MACKH.

OTKpbIBasiCh, He 3a0bIBaiiTe 0 rpaHuIax. CkaxuTe YeCTHO U Harepel, Ha YTO MOXKET PacCuu-
THIBATh AYJUTOPHUS, a HA YTO HET.

OTBeyasi Ha BONPOCHI, IOMHUTE — Bbl HE YUEHHK Ha 9K3aMEHE M BaM HET HYKJIbl yraJbIBaTh
«TIPaBWIBHBIN» OTBET. Bbl — coOeceTHUK, BEyIUIA TUAJIOT CO CITyIIATeIIsIMH.

Ecnu BB BOJIHYETECh — OTIIMYHO, 3HAYUT, BBl — KUBOM. [103BOIIBTE ceOe BOTHOBATHCS, & «TPYII-
HBIM» CJTyIIaTesisiM ObITh TAKOBBIMHU !

T'oToBsICH K BOIpOCaM, HUYEro He 3ayurBaiiTe Han3ycTb. HameTbTe 30HB Hanbosee BepOsITHOTO
MHTepeca ciymiaresieil ¥ chopMyIUPyUTe CBOIO MO3ULIMIO 10 KaX 10U 30HE.

[TpuHMMaiiTe Kakablii HEIPOCTOM BOMPOC ¢ OarofapHOCThIO — Kak nmoaapok. MimeHnHo Gnaro-
JAPHOCTb BBITECHSIET CTpax!

Coxpanstiite 6ajlaHC yBEpEHHOCTH U OJ1aroxkenaresibHOCTU. [1ycTh yBEpEHHOCTh HE MepeXOanT
B HaJIMEHHOCTb, a OJIaroKeIaTeIbHOCTh — B YTOIJIMBOCTb.

He cnenyiite mpumepy n1y0a, KOTOPBIT COMPOTUBIIAETCS BETPY BO BpeMsi OypH 1 ObIBaeT BHIPBaH
¢ kopreM. Crientyiite prumMepy riOKOro TPOCTHHKA.
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I'naBa 2. Ilpeaynpe:xaeH — 3HAYUT BOOPY-KEH.
Buabl NpoBOKaIMil M CIOCO0bI UX YIIPe:K/1eHUsI

BbI Y3HAETE:

« TJIE CKPBITA TJTABHAS ITPUYMHA ITPOBOKAILIAI?

* C KAKMMU TUITAMU TTPOBOKATOPOB Bbl TOYHO CTOJIKHETECDH?

* YTO JEJIATD, ECJI 3TO ITPOU3OVIET?

Bbl CMOZKETE:

« 9OPEKTUBHO 'OTOBUTHCA K BCTPEYE C HETATUBHO HACTPOEHHOMH ITVB-
JIMKOYA.

* BHAUUTEJIbHO CHU3UTb BEPOATHOCTD IMPOABJIEHU A AT'PECCHUU.

KPOME TOT'O, B 9TOM IVIABE:

rope-oparop Jleonnn YepHosenkuii — o mo6Bu K [eny Moposy,

TpeHep Muxann MoJiokaHOB — 0 rope-oparopax

u npe3uaeHT Chrysler JIu fIkokka — o cBOMX YyBCTBax.
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Kto nam Bpar? I'/tapHasi npuyuHa nNpoBOKaNUi

Opnnaxapl B kanyH HoBoro roga map Kuesa Jleonna YepHoBelkMid BbIlIE Ha MJIABHYIO IJ10-
I1a/1b TOPO/IA, YTOOBI TPOM3HECTH MO3/IPABUTEIBHYIO Peyb Mepel MHOTOTBICSYHOM TOJTIOM:

— Bl mobute Ykpavny?

— Jlaaaa!!

— A Jlena Mopo3za?

— Haaa!!!

— A Hy eme rpomye!!

— Haaa!!!!

— Opny cexkynay. A Kues?

— aaa!!

— A Teniepb camoe rpomkoe — a mapa Kuea?

— Heeer!!!!

https://disk.yandex.ru/i/4 8cUyH1OViNdw
IlepeiiinTe MO 3TOM CCHUIKE U CaMH OI[€HUTE BHICTYILUIeHHEe MIpa YepHOBenKOro!

Janee M3p MpoAoIKaeT 3aroTOBJICHHYIO pedb, CIJIATHIBAs KOM B TOpjie M Tepsis IbIXaHuHe,
CJIOBHO TIOCJIE yJiapa B COJIHEYHOE CIUIeTeHre. MHorue u3 TeX, KTO CMOTpeJT 3alich STOM peur Ha
YouTube, mucamm notoM: «A MHE ero *Kajko, MOIJI Obl M «JIa» OTBETHUTb...». Buaumo, cam opatop
TOXKE PACCUMUTHIBAN, YTO PA3TOPSIYEHHOMN TOJIIE JOCTATOYHO TMaphl IPUEMOB B CTHJIE «a HY-Ka BMe-
cTe», YTOOBl COpPBaTh OBAIMMU JIaXe Y TeX, KTO He MHUTaeT K Hemy cumraruii. Ho He TyT-To ObLIO.
UepHOBEIIKHIA, CaM TOTO He KeJlasi, CTal TJIABHBIM IPOBOKATOPOM B COOCTBEHHOM BBICTYIIJICHUH.

Ty omMOKY MOBTOPSIIOT OPATOPBI OT OM3HEca U TOJMTHKYU MOBceMecTHO. Bo BpeMst BBICTYII-
JIeHWs1 OHM HEOCO3HAHHO Pa3/IaloT ayIUTOPUM TTOBOJIBI TPOSIBUTH CBOIO «BPEHOCTh». B OONBIIMHCTBE
ClTy4aeB TIPOBOKAIIMY WM JJaXKe arpeccrsi ayTMTOPUU BhI3BaHA UMEHHO MOBEJICHUEM CaAMUX Oparo-
poB. B 3T0¥1 m1aBe MbI TIOCMOTPUM, YTO ITO 3a IMOBEJICHUE W KaK €ro MOKHO M30eKaTh.

JIpyruM MCTOUYHMKOM MPOBOKAIMIA CITYKHUT cama ayJAUTOpHs, TOUYHEee, OTICbHbIC e TIPejICTa-
BuTenM. Kak Obl XOpOIIO Bbl HU BBICTYIAIM, OHM HANIYT BO3MOKHOCTH MOUIOKHUTH BaM CBOIO pa3-
pI)IBHyIO MUHY. Bama 3aJa4da — pa3MI/IHI/IpOBaTI) X aJCKHUE MAIlIUHBbI 10 TOI'0, KaK OHAU CMOFyT HpI/I-
YUHUTH BaM BpEJI, MMOITOMY MbI OOCYIUM CITIOCOOBI COMMKEHUSI C arpeCCMBHBIMU CITYIIATENISIMUA U
METOIbI pre)KIIeHI/IH X aTaKu I10 XOIIy BLICTyH)IeHI/IH.
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IIpoBoKaTOPHI CpeH CIIUKEPOB

OpHako HauHeM ¢ cebs. Ha OCHOBe MHTEPBBIO C IKCIIEPTAMU U COOCTBEHHBIX MHOTOJIETHHX
Ha6JIIOIICHI/Iﬁ MHE YJQJIOCh BBIACIWUTH IIATb OPATOPCKUX TUITOB, BBIZbIBAIOIIUX KEJIAHUE COIIPOTUB-
JATBCA U KPUTUKOBATDb.

Tun 1. CamoBJII00JIe HHBIN

3aHOCUMBOCTb, U3JIUIITHUI CaMOITap, CAMOBOCTOPKEHHOCTh — TOT TUIT OPAaTOPOB MOXOXK Ha
TOKYIOIIUX TiTyXxapeid. Kak n3BecTHO, CaMITbl 3THX MTHI] B OPaYHbIN Ce30H TaK YBJICKAIOTCS COOCTBEH-
HOW TIeCHE, YTO HEe BUJAT M HE CJIBIIIAT HUYEro BOKPYT. U. .. CTAaHOBATCS JIETKOM JIOOBIYel OXOTHH-
KOB.

Bo Bpems# nipecTaBieHrst padOT Ha KOHKYpC MpodeccnoHaibHOM ipeMiuu «CepeOpsHBIT Ty4-
HUK 2012» ¢ oyepeaHON Mpe3eHTalreld BHICTYIal I71aBa OIHOTO M3 pOocCUiCKUX PR-areHTCTB r-H
I'myxape.® IlepBble qecATh MHUHYT TIPE3EHTALIMN B KAJKIOM CJIOBE CIIBIIIATIOCH «OecIperieIeHTHbI»,
«OIIEJIOMUTEITBHBIN», «CHOTCIMUOATEIbHBIN», XOTS JI0 CYTH JeJio He noxoauio... Ho Bor [myxaper
TOPKECTBEHHO OOBSIBIIICT «pe3y/ibTaThl PR-kamMnanum», u cieayer depeia ciaiioB, rae [myxapes
crouT B 0OOHMMKY ¢ IlapdeHoBbIM, xMeT pyKy ApmonbHuKy BeimmBaeT ¢ Coovak... Ciymareny B
HeJJOyMeHuH: «IT10 K yemy 7». Ho oparop npomosmkaet! [Tocne 20 MUHYT BBICTYIUICHHSI B «CAMOBITIOO-
JIEHHOM» CTHJIE M3TPBI poccuiickoro PR-areHTcTBa BMECTE C JKIOpH KOHKYpPCa MOHSUIN, YTO «KJIMEHT
Oe3HazexkeH» 1, Koraa MojepaTtop 0ObsSBUI BOMPOCH, B 3ajie BOIIAPUIACh MEPTBAsl THUIIIMHA.

CamOBTIOOJIEHHOMY TIOBE3JI0 — €ro TPOCTO OOMKOTUpOBaA. OOBIYHO Cpear CITyIiaTesyien oos-
3aTeJIbHO HAXOAATCA 2—3 KeNaIUX «IIOCTaBUTh HA MecTO». Kcraty, HeJoOIleHKa ypOBHS KOMIIe-

0 I/ICTOpI/Iﬂ peajibHad, (i)aMI/IJ'II/IH BbIMBIIIJICHHAA.
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TEHIIMU ayTUTOPUH — ellle OJIHA JacTasl OIIMOKa «CaMOBIIOOJICHHBIX». HanpsiMyio OHM MOTYT U He

MIPEBO3HOCUTHCS, HO MO BCEMY BUJIHO — U3YUYUTh CBOMX CIIyIIaTesield MM ObLIO SIBHO HEIOCYT.

B3IVIAd OKCIIEPTA

Hukwura Henpsixus, nucarens, OU3HeC-TpeHep, paJroBeLyIInii

OrpoMHast opaTopckasi OIOKa — He y4ecTh ayIMTOpHio. MHe BCIIOMUHAETCS
KPYDJIBI CTONT B pamKax Oonbiioi exeromHoii HR-koHdepenym. IlpencraBbre
— B 3ane 200 yenosek ypoBHA HR-mmpekrtopoB «HopHukens», pykoBogutenn
KOPIOPATUBHBIX YHUBEPCUTETOB, TaKuX Kak «Meradon» u «CoepbdaHk»... OquH
U3 JIOKJIAJIOB, KOTOPbIE Mbl BCE OUYEHb KAaJIM, Ha3blBaJICA Tak: «HemarepuaibHas
MOTHBALIMSA: HOBBIE BBI30OBBI» WJIM YTO-TO B 3TOM pope. [lonsATHOe neno, Tema He
HOBasl, U BCEM XOTEJIOCh y3HATh, YTO TaM €Ile MOXHO MPHIyMaTh, 4TO e 3TO 3a
«HOBBIE BbI30BBI» TaK1e. BBIXOIUT ClIMKEp ¥ HAUMHAET TOBOPUTS: «MTak, ceuac Mbl
C BaMH y3HaeM, 4To Takoe MoTuBauus. [lymarto, Bce 31ech ¢ 3TuM 3HakoMbl. Koraa
y MEHs1 CHPAIMBAIOT «4YTO TaKOe MOTHBALMA?», MHE Yallle BCETO MPeACTaBIseTcs
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KapTUHKA C OCJIMKOM M MOPKOBKOM...». Hamo ObLJIO BUAETh JMIIA JIIOIEH B 3TOT
MoMeHT! MHe KaxeTcsi, OHM ObLTH TOTOBBI HE TO UTO KaBEpP3HBI BOMPOC 3aaTh, a
CBECTh ITOIO YMHI/IKa JKNBBEM U 3a6bITb €ro BbICTyHJIGHI/Iﬁ KakK CTpaHIHbIﬁ COH.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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