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JIr000Bbp MeJIbHUKOBA
CTOopHTEeJUIMHT KaK CTHJIb KI3HHI

IIpeaucioBue

Cneumanuct B 00/1aCTH OBE/ICHYECKOW SKOHOMUKH [I9H Apurenn JoKas3all, YTo Kax bl npe[-
ckasyemo uppauuonaieH (Apuemu . [Ipenckaszyemas nppaioHaabHOCTb. CKPBITHIE CUJIBL, OIIPEAe-
JISIIOIIME HAIIKM PEeLIEeHUs).

Kneititon KpucreHncen: nokymnaress (IoJb30BaTeNb) HE MOKYNAET TOBAp WM YCIYTy, & HaHU-
Maet (Kpucrencen K. 3akoH ycrienmHeIx MTHHOBALMM. 3a4€M KJIMEHT «HAHUMAET>» Balll IPOIYKT U KaK
3HaHUe 00 3TOM MOMOTraeT HOBbIM pa3padOTKaMm).

Anpuan ®. Yopa Jokazai: caMOpacKpbITHE — PACKPBITHE JTUYHOW MH(OPMALMK APYTUM — Ha
CaMOM BBICILIEM YPOBHE aKTUBHPYET HEMPOHHbIE 00IACTH MO3ra, CBS3aHHbIE C MOTUBALMEH U BO3HA-
rpaxjeHneM. [ oBopuTth o cebe BaXHO U HEOOXOIMMO, IAXKe €CIU PsIOM HeT COOeceTHHKA.

Ha nporsxkeHun nocieiHux AeCATH JIET UAYT MOCTOSIHHBIE UCCIEA0BAHUS KaK PeKJiaMa BIIUseT
Ha MO3I' YeJIOBEKa. YUeHble, MapKEeTOJIOTH U CHELMAIMCTHI 110 peKjiaMe JI0Ka3asM, YTO MOKYNaTeo
Ba)KHBI SMOLIM, IMEHHO OHM ¥ BHIOMPAIOT TOBAP WJIM YCIIYTY: HEHPOHBI B MO3Te CpabaThIBAIOT 32 JOJTIO
CEKYH/Ibl, BBI3bIBAsI SMOLIMOHAIBHBIE PEaKIMH IPEK/Ie, YeM aKTMBHOE CO3HAHHE ycIieBaeT 00padboTarh
MH(pOpMaLHIO.

Jlronn mo6sT uctopru. C He3anaMsATHBIX BPEMEH JIIOIU OOIIAIUCH IPYT C APYTOM IOCPEICTBOM
ucropuil. OT 6aceH 10 CKa30K, OT MeTaop A0 pyKOIUCEH, UCTOPUM — 3TO y3bl, KOTOPbIE HAC CBSI3bI-
BalOT. XOTS Mbl BCE 3HAKOMBI C pacCKa3bIBAHUEM UCTOPUI HA pa3BiieKaTeIbHOM yYpPOBHE, UCIIONb30-
BaHHE CTOPUTEJIJIMHIA B JEJIOBOU CPEJIe UMEET KJII0YEBBIE TpenMyIecTBa. OHU OLyHIAI0TCS BO BCEU
OpraHu3allvy U 3a ee MpeesaMu, IIOCKOJIbKY PaccKa3blBaHUE UCTOPUI MOKHO MCIOJIb30BaTh BHYTPU
Y CHAapYyKH, 4YTOObl TOMOYb JIOHECTH MUCCHIO U TIOCJIAHUE Ballleil KOMITaHUH.

Uro penaer pacckasblBaHME MCTOPMI TakUM MpuBJeKareabHbIM i Hac? Ham mosr. Mel
co3/1aHbl ISt 00paboTKM 1 oO6MeHa nHpopMmatmet B (popmare ucropun. PakTHIECKH, MHOTHE W3
HAC PacCKas3bIBaIOT U 00padaThIBAIOT UCTOPUM KaXIbIA JIeHb, Jake He 0co3HaBasi 3toro. Emie 6omee
MOIIIHBIM fIBJISIETCS TO, YTO, €CJIM Bbl MCHOJIb3YETE €r0 HAMEPEHHO, Bbl MOXETE JOOUThCS HEBEPOST-
HBIX BEILEH.

[Mouemy cropuTesMHT Tak 3G(HEKTUBHO [T Iepeady 3HAHUIA: NCTOPUH O0JIer4aioT Hallemy
MO3Ty XpaHEHHUE JIAaHHBIX IS MTOC/IEYIOIEero U3BJIEUeHHs], a SMOLIMY JAI0T CUTHAJI MO3ry, YTO BCe,
YTO MbI IEPEXKMBAEM, BaXKHO. B pe3yibrate MO3r cocpejoTaurBaeTCsi Ha UICTOPUM, COXpaHsist HH(Op-
MallyIo ¥ 3MoLuM B Oosiee TiyOoKue cBou 4acTu. [lokazaHo, 4yTo Mbl coxpaHsieM oT 65 o 70 %
MH(pOpPMALMY, NIEPEJAHHON YEPE3 UCTOPUIO, IO CPAaBHEHUIO € TOJIBKO 5-10 %, momydyeHHOU 4epes
CTaTUCTHKY. MO3I 3alIOMUHAET UCTOPUM B 22 paza Jiyyllle, YeM IpOoCThlie (haKThI.

HoBu3Ha Tak:ke yBeJIMuMBaeT 3allOMUHAEMOCTb MH(OPMALIMK: TPOCTO OTOMY, YTO MO3TY ITpH-
XOZIUTCS yANSATh OOJIbIlle BHUMAHUS COXPAHEHHMIO HOBOM MH(OpMALMK, OH C OOJIbIIel BEepOsTHO-
CTBIO 3aIIOMHUT JJaHHbIE, NIPE/ICTABIEHHBIE B HOBOW (hOopMe, a He CTaHJapTHBIMU criocodamu. Eciu
BBl 00bIYHO oTnpassiere PDF-aiinbt v cnaiiipl, ceprisi MOSICHSIOMMX BUACOPOIMKOB MOXKET CTaTh
KJTIOUEBBIM CIIOCOOOM JJOHECEHHSI BaIllero COOOIIEHHSI IO MO3Tra ayIUTOPUH.

Hcropyu HyKHBI Kak /7151 KJIMEHTOB, TaK | 151 COTPYAHUKOB 1 oO1ecTBa. KitmeHTs! ¢ nx nomo-
IIBIO JIYIlIe Y3HAIOT BAC, Ballli LIEHHOCTU U NoAxo[. VicTopu NOMOryT yKpenuTh Bepy COTPYAHUKOB
B KOMITAHUIO, CIUIOTUTh KOMaH/y ¥ TIOKa3aTh, YTO OHU padOTAIOT C TEMH, KTO IIEHUT UX TpyAd. s
00IIeCTBa 3TO CrOCcOO AOHECTH HEe TOJIBKO BalllM IIEHHOCTH, TIO U TIOKa3aTh MX Ha MPAKTHKE.

PacckaspiBaHMe MCTOPUWII TIOMOTaeT TOIN-MEHE)KMEHTY W3MEHUTh 00pa3 MBIILIEHUS CBOMX
KOMaH[l, YTO SIBJISIETCS Ba)KHBIM 111arOM B M3MEHEHUM MTOBE/IEHNSI COTPYIHUKOB.



JI. MenpHukoBa. «CTOPUTEJUIMHT KaK CTUJIb KU3HU»

VHUKaJIbHASL COCTABJISIONIAs TIOBECTBOBAHMS O JIMJEPCTBE 3aKJTIOUAECTCS] B TOM, YTO OHO He
pyraer COTpyAHMKOB U HE TOBOPHT UM, UTO JIeJIaTh I MEHSITh. 371€Ch MCTIOJb3YeTCsI TPOTUBOIIOIIOK-
HBI Tofxoz. JIuaepsl, NCHOMb3YIOIME CTOPUTEIUIMHT, YacTO OOpAINaTCsl K MPUMepaM UId HCTO-
pusiM, 4TOOBI MO-HOBOMY B3IJIIHYTh Ha mpoOsiemy. Iloctymas TakuM oOpa3oM, OHM MOKa3bIBAIOT
nH(pOPMAIHIO U CYTh Belel HeripeaB3:aTo. [locTynas Tak, JIuaepsl BAOXHOBIISIOT CBOM KOMAH/IbI AeHi-
CTBOBATh KeJlaeMbIM 00pa30M U BeCTH ceOsl, He TOBOPsI 00 3TOM HAIPSAMYIO.

UroObl yOequTh JIIO/Iel TIOKYTIaTh Ballly MPOLYKIIUIO, ObUTO Obl pa3yMHO paccKa3aTh UM UCTO-
puIo. DTOT METOH MPOJaXk ¥ MapKETHHIa MO3BOJISET KOMIIAHUSIM 3aMHTEPEeCcOBaTh MOTpeOUTENeH,
COXPAHMTh JIOSUTBHOCTD KJIMEHTOB, IPOAEMOHCTPUPOBATH CBOM IIEHHOCTH 1 yOexAeHHs1. MOXHO pac-
CKa3aTh UCTOPHUH MPOIUIBIX U HBIHEIITHUX CUACTIIMBBIX KJIMEHTOB, YTOOBI C/IeNIaTh peKkjiamy cedst Oosee
yOeauTebHOM U IOCTYIHOW OymymuM KireHTaM. Koraa moasm HpaBUTCs UCTOpUst OpeHa Wiu 1o,
YTO MPEICTABIISIET COOON KOMITaHHSI, OHU CTAHOBSITCS KJIMEHTaMH Ha BCIO XKU3Hb.

Hekotopple moau [yMaioT, YTo paccKa3bIBaHUE UCTOPHI MTPeAHA3HAYEHO J1JIs1 TBOPUYECKUX MPO-
deccuit WM pyKOBOAAIIMX AODKHOCTEW. Mcmonb3yiite uctopu, 4Todbl C(hOPMUPOBATH KOHTEKCT
AENCTBUAM, HApUMep, Tporeccy Habopa nepcoHaia. Bel MoxeTe MCIoNb30BaTh €ro sk O3HAKOM-
JIeHU 1, YTOOBI paccKa3aTh UCTOPHIO, BUICHUE, LIEJT ¥ OCHOBOTOJIATAIOIINE TPUHIIUITBI KOMITAaHHH.

PacckaspiBaHre MCTOpUIl OOBIYHO TOBBIIAET BOBJIEYEHHOCTh COTPYAHMKOB 3a cCueT Oosee
BBICOKOT'0 Y4acCTHs1, XOPOIIIO MH(POPMUPOBAHHOTO TepcoHasIa M 6ojiee MPOLYKTUBHOW padodei CHJIbL.
[Tpu 5TOM He Bceria MoBeCTBOBaHUE ObIBAET MO3UTUBHBIM: IPAMOTHO COCTABJIEHHBIE UCTOPUU O TOM,
«4ero He ClIeyeT JeNaTh», JIydllle HapaBsAT COTPYAHUKOB Ha JIydiliee IJisl Bac MOBeACHNe, HeXKeln
BBITOBOP WUJIH mITpad.

PacckaszbiBanre ucTopuil OCHOBaHO Ha MPOCTOTe U nicuxonoruu. [IpoctoTra — Kimou K apdek-
TUBHOU ucTopru. ByapTe mpolie U ygajauTe TOT TeKCT, KOTOPBI OTBJIEKAeT CIIyIIaTelist OT IJTaBHOW
LIeJIV Ballleil UCTOPHH.

Bce xopoime ucTopun HaYMHAIOTCS C YeT0-TO 3aMaH4MBOTO ISl QyJUTOPUH, YETO-TO, UTO €ro
3arsiruBaeT. DT0 MOXeT OBITh BOMPOC, odelanue wiu mpoden B uagopmanuu. [To Teopun modo-
nbiTcTBa JIxopmka JleBeHInTeiiHA HallleMy MO3Ty HEOOXOOMM OTBET, €CJIM MbI OIIIyIaeM Mpodes B
3HaHUAX. Ha 3Toil BBICTpOEHBI cepuasibl, OOPHIBAIOIIMECS HA CAMOM MHTEPECHOM MecTe. Tak TBOpST
ricaTesv, oOyk/1ast Bac MepeTUCTHYTh CTPAHMITy U HAYaTh YATATh HOBYIO TJIABY.

B kHMre moroBopuM He TOJBKO MPO 3TO, HO M KaK HayaTh. B KOHIIE s MpHUBey HECKOJIBKO
MIPUMEPOB CBOETO BUACHHS CTOPUTEIUIMHTA JJTs1 OM3Heca. XO0Tenoch Obl CKa3aTh, YTO MPABKJI HET, HO
OCHOBHBIX TIPUHITUIIOB BCE k€ CTOUT MPHUICPKUBATHCS.

Tak, vicnionb3yite HHGOPMAIIUIO O TTOBEACHUH, YTOOBI ChOPMHUPOBATH CBOIO KOHTEHT-CTpaTe-
ruto. Kakuie 65oru, BeOUHapsbl, BUJIEO OMOTJI BaM MPOABUHYTHLCS B Tporiecce mpofax? Y Bac yxe
€CTh BCE HEOOXOAMMOE TSI UCTOPHH, TTPOCTO MCIONB3YHTe MH(POPMAIIUIO TPAMOTHO U CO3JIAlTe UCTO-
puto. [ToMHMTE: HCTOPUK HE BCEra AOJDKHBI OBITh JIMHHBIMU. SIPKYI0 3alIOMHHAIOINILYIOCS UCTOPUIO
MO’KHO pacckaszarb 1 3a 45 CEeKyH/I.
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Yacrp 1. 3auem

BakHocTh HcTOpPUH B OM3HEC-Cpeie

BusHec-uctopuu — 310 3(PHEeKTUBHBIN CIIOCOO MOAEIUTHCS BaXKHOW MH(pOpMaIiel, He mepe-
YMCIAA Kydy CKYYHbIX (DAKTOB WJIM HEHYKHOW MH(pOPMALMUA. JTO OAMH U3 CaMbIX 3(P(PEKTUBHBIX
CIIOCOOO0B HAWTH OOIIHI S3BIK MEKTY YWIEHaMH KOMaH/Ibl, COTPYIHUKAMH, TIAPTHEPAMU 1 KJIHEHTaMHU.

BusHec-uctopum He MOX0KH Ha KJIACCHYECKOE TOBECTBOBAHUE, IOTOMY UTO UX PACCKa3bIBAIOT C
OIPE/IeIEHHOM LIeJIbIO WJIH LIEJIBI0, @ HE POCTO pa3BJieyb CIyIIATesIsl MM YuTaTens. XOTs U Xopoluas
JIUTEepaTypa CTPEMUTCS K ITOMY Ke.

Busnec-ucmopusi — 310 607bIIIe, YeM IMPOCTO PaccKas O IMyTH Ballero OM3Heca WM OMHUCAHUN
OCOOEHHOCTEH BalllMX MPOLYKTOB U YCIIyT. DTO MepeBo KOHIENIMI 1 MH(OpMaIyy o BameM Ou3-
Hece BO YTO-TO MOHSATHOE Balllel LeJIeBOI ayAUTOPUH.

Harpumep, Bbl npopaete cMapT¢OHBI M pacCcKa3blBacTe CBOMM KJIMEHTaM BCE O €ro NepBo-
KJIACCHOM ITPOLIECCOPE WJIM BRICOKOKaYeCTBEHHOM Kamepe. Ho HykHa Jii UM 3Ta MHpopMalus, Bce JIu
PazoUpaIOTCsl M «TOHSIOTCS» 32 KPYTHIM rajkeToM? BaM BaKHO Tak BBICTPOUTH OTHOLIEHHS, YTOOBI
OHHM 3alleNMJIMCh 32 TO, YTO Bl cooOIaere. OnuImMTe BOZMOXHBIE TPOOIEMBI C MEJIEHHBIM CMapT-
(boHOM U O TOM, MMOYEMY MMEET CMBIC] MPHUOOPECTH JIyUIIUHI MPOLECCOp, KaK 3TO MOKET MOBJIM-
ATh Ha BBI30B TAKCH — OIO3[IaHKME Ha CBUJAHUE/CaMOJIET/TIEPETOBOPBI — CPbIB OTHOIIEHUN/TIOE3 KN/
CHEJIKU — TIOTepsi BO3BMOXKHOCTH peasin30BaTh MeuTy. Bce 9T0 MOKHO yMECTUTh B UCTOPUH HA Mapy-
TPOMKY MHUHYT. 3aT0 3(p(eKT OyaeT MoTpsCAIOIIMM: OHH MOOETyT MCKaTh Bail cMapTgoH. [Toatomy
He 3a0y/bTe BBICTPOUTD 3apaHee «IyTh KIUEHTa».

Wnu pacckaxute UM 0 LIEHHOCTH 3alIMCH BOCHOMMHAHUI U O TOM, YTO BaXKHO ISl TOI'O UMETh
T0J1 PYKOI OTJIMUHYIO KaMEpy U MOILHYIO «OIEPaTUBKY».

OBnajieHre UCKYCCTBOM pacCKa3bIBaHMs1 OM3HEC-UCTOPUI — TMOJIE3HBI MHCTPYMEHT TPH pas-
paboTke crpateruu pocrta. IlnaHupyere 1 Bbl BBIITYCKaTh HOBbIE MPOAYKTBI U YCIYIM WM PACILIU-
PATb CBOIO JEATENBHOCTb, BaM MPUIETCS UMETh JIEJIO C HECKOJIbKMMU BUJIAMU LIEJIEBOM ayAUTOPUM.
Hogoii aynuropuu. [ToMmruMo Balmx KJIMEHTOB, 3TO MOT'YT ObITh Ballld COTPYIHUKH WJTM IOTEHIIAAIIb-
HbIe UHBECTOPBI. BI3HEC-MCTOPUYM TIO3BOMIAT HACTPOUTH OOJiee ITyOOKYIO CBSI3b CO BCEMH MOTEHIIH-
AJIbHBIMU TTAPTHEPAMU U ayTUTOPUEH, O3B0 BaM ObICTpee IOCTUYb CBOMX LieJIeH.

CoTpyaHUKH, KOTOpbIE TOHUMAIOT, TIOYeMy OM3HEC JBIKETCS Brepes, OyayT Oonee MOTUBHPO-
BaHbl Ha padoTy. MIHBECTOPBI, KOTOPbIE YETKO BUIAT BUJCHUE Ballell KOMIIAaHUHM M TO, KaK BbI IUIa-
HHpYyeTe ero JOCTHYb, OyayT OoJiee CKIOHHBI JOBEepATh BaM. KiMeHThl — BakHasi 4acTh ayAUTOPUU
Balllel OpraHU3allyy, IIPUBJIEKAETCS N0 MEPE BALLETO paCIIMPEHHs. 3a CYET IPaMOTHO BHICTPOEHHBIX
UCTOPHIA, OHM KPOME MOKYIKH BalliX IMPOLYKTOB M YCIYT, MOTYT CTaTh M aMOaccalopaMy BaIllero
OpeH/a, eciy Bail OM3Hec OyleT BakeH A1l HUX. M CTOpUTEIIMHT ¢ Balleil CTOPOHBI IIOMOXET UM
OCO3HATh IIEHHOCTD Balllero OM3Heca /Il HUX.

Paccka3biBaHMe ucTopuil repesiaeT Lellb, a Le1eyCTpeMIIEHHBI OM3HeC 3amevaeTcs 1 3aBoe-
BBIBAET JIOSJIBHOCTD NoTpeduTeneil. [1o0aToMy He10cTaTOuHO UMETh MPOYKT MIIM YCIIYTY, PEIIAOILYI0
npo0OJeMy — Ballleil KOMITaHUU HEOOXOIMMO BBIICTUTHCS.

CropuTe/IHHT U pa3BUTHE ON3HECa

Korma y Bac mosiBisietcst ujiest JUisl Baiero OM3HeCa, 3a HEW CTOUT UCTOpPHst — Oy/lb TO paspa-
OOTKa HOBOTO MPOJIYKTa WIIM Pa3BUTHE BaIllero OM3Heca. PacckakuTe 3Ty MCTOPHIO U MPEIOCTABbTE
KOHTEKCT, YTOOBI BaIllK KJIMEHTHI ¥ 3aMHTEPECOBAHHBIE CTOPOHBI TIOHSIIA, TIOYEMY Ballly YCIYTY WA
MPOIYKT CTOMT MOKYIATh/UHBECTHPOBATb.
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Barmma nnes Obi1a co3ana yist peleHust IpoOJeMbl: PACCKaKUTE UCTOPHUIO O TOM, KaK 3Ta Mpo-
Oema MoBJMsJIa Ha BaC M KaK 3TO MPUBEJIO K CO3[IaHUIO BaIllero MPOAyKTa/ycilyru. YoeauTech, 4to
BbI JIe/Ia€Te UCTOPUIO JOCTYITHOM ayJUTOPUU, UCTIONb3YS CUTYallM U3 PEasIbHOM KU3HHU, TaK KaK 3TO
MIOMOJKET JIyYlIlle TIOHSATh CMBICIIBI, KOTOPBIE Bbl XOTUTE JOHECTH.

Hcrnonb3oBaHue CTOPUTEIIMHTA TAKUM 00Pa30M TIOMOTraeT ayAuTOPUH HAJIAUTh C BAMU CBSI3b,
TIOBEPUTDb U JOBEPUTHLCS BaM U, CJIEAOBATEIIbHO, BaleMy OpeHay. 9T0 0OCOOEHHO akTyaslbHO, KOraa
UCTOpHSl OYEHb MHTEPECHA, YTO TaKKe HAET JIONOJHUTENIbHOE MMPEUMYILECTBO: €€ Jierye MOoHATh U
3aIIOMHUTb, TIOCKOJIbKY OHA JIMYHAsl, TO €CTh aKTyasbHasl — CJIyIIATeId B XOPOIIEH UCTOPUM YacTo
BUAAT ceOsl HA MecTe reposl.

SApxwuit npumep — CtuB Ix00c, KOTOPBIA paccKas3blBajl UCTOPUHU, YTOOBI TIPEICTABUTH MEPBBIi
iPhone B 2007 roay.

CTopHuTeJUINHT M KOHKYPEHTHOE IPEeHMYIIIeCTBO

Bokpyr Hac HeBeposATHBII 00beM UH(pOpMaIHH, TIepepadaThiBaTh KOTOPYIO MbI HE YCIIEBaeM.
[TosToMy 4YacTh ee MPOXOOUT MUMO Hac. YTOOBI MOTpeOUTENb 3aMETUI COOOIIEHUE, HAI0 Bblje-
JATBCA, U AOCJAaTb 3TO PEryjaApHO, MHAYC HACKOJILKO OBl Ka4eCTBEHHBIM U HYXXHBIM HE OBLT Balll
NPOIYKT WM YCIIyra, OHa MOXET 3aTepsAThCsl cpeiu mojoOHbM. K Tomy ke, yacto morpedutesns
JyMaeT SMOIIMSIMH, COOTBETCTBEHHO, TaK U pruodpeTaeTr. B mokymkax oObIYHO HeT Jioruku. U 31ech
B 9TOM IIOMOKET CTOPUTCJUIMHI', BbI3bIBas1 H€O6XOI[I/IM])IG 9MOLIMHU 1 ylIMpas Ha HEJIOTUYHOCTb MUPa
U TIOCTYTIKOB.

rpaMOTHbII;'I NnoaxoJ K paCCKa3bIBaHUIO I/ICTOpI/Iﬁ MOJKET INOBBICUTH BOCIIPUHUMACMYI0 IEHHOCTH
BaIllero MPOAYKTA WK YCIYTH U 00eCIeUUTh MPUOBLITD.

CropuTe/UIMHT ¥ yiep:KaHHe BHUMAHUSA H yJy4lleHrue NOHUMAHUSA

ITpocro ncropun oueHb nHTEpecHsl. HezaBucumMo ot Toro, UCIob3yeTe JM Bbl MX B PE3EHTA-
LIMH, peKJIaMe U T. [., y BaC MEHbLIIE IIAHCOB MOTEPATh BHUMAHUE ayIuTopuu. BoT nouemy opatopsl
YaCcTO HAUYMHAIOT CBOM BBICTYIUJIGHUS C UCTOPUH, KaK J100asi CTaThsl U CEHYAC MOCTHI.

Hcropun — BBICOKOCTPYKTYpUpOBaHHasi (hopma OOIIEHHS, TIO3TOMY OHH TOMOTAIOT ayaHUTO-
UM TIOHSTH BAIlM IEHHOCTH, CMBICTIBI BaIllero COOOLIEHUS U IIPUHSATH pelieHre o Mokymke. M He
TMIOKYIIKE, HO sSIpKasi HICTOPHS TOYHO MOMOXKET 3aKPETUThCS BallleMy OpeH/1y B COZHAHUM CITyIIATeNsl.
370 B OyAyIIeM AacT BaM XOPOIIYIO MOAJEPKKY.

CropuTe/JIMHT, MAPKETHHT U peKJamMa

PacckaszpiBanue ucropuii (popMUpyeT CUIIbHYIO MApKETUHIOBYIO CTPATETHIO: JIIOAU XOTAT yCTa-
HOBUTb CBSI3b C OpeHaMU U IPENPHUATUASIMY, U JIydlliasi peKjiaMma JOCTUraeT ITOro 3a CYeT TOro, YTo
BBI3BIBAET MHTEPEC WM dMoluu. PeksiamMa qomkHa ObITh 4eM-TO OOJBIIKM, YeM MPOCTO CTaHAApPT-
HOE COOOITeHNE CPeliu ThICSY MOAOOHBIX. BakHO, YTOOBI UCTOPUS BBI3bIBAJIA SMOIMH U ITOJHUMATIA
YyBCTBa, HEBAXHO Kakue. [J1aBHOe, UTOOBI Ballla KCTOPHS CTajla IKOPEM B TOJIOBE CIIyIlaTesis, TOrAa
MIPY ONPeJIeNICHHBIX CIIOBaX-TpUITepax OymyT KakAbli pa3 MOJHAMATHCS STU SMOLIMHU U UM BaIlIero
OpeHpa.

Xoporast kKamraHuss OpeHaa Takxke JIOJDKHA ObITh TIPO3PAYHOM, MO3TOMY TOyManTe O TOM,
YTOOBI paccKa3arh JIOASAM, HAIPUMED, B YeM 3aKJIovaiack On3Hec-00ph0a U Kak BbI CIIPABIIIUCH C
Hell (Tak Ha3blBaeMasi UCTOPUSI-MOHOMHU(). DTO 3aCTABUT ayIUTOPHIO 3a00TUTHLCS O BAC U, ClIeJOBa-
TEJIbHO, O BallleM MPOAYKTE U YCIIyTe.

VYo6enutech, 4TO BBl COXpaHsieTe eMHOOOpa3ue 3TOM MCTOPUU BO BCEX CPENCTBAX MACCOBOM
uH(pOpMaIY, HallpUMep, B peKiaMe, COLIMAIbHON MeJUIIMHe, Ha BallleM BeO-caiiTe, Cpey Ballero
NepcoHaa U 1pod. Ecm XOTUTE, IwITO6I>I Balla ayIuTopusd MOoH#AJIa Ballle BUACHUE U IEHHOCTU, pac-
CKa3bIBaeTe UCTOPUIO CO3JJaHMSI CBOEr0o OpeH 1a OCIIeA0BaTEIbHO. DTO MOMOXKET CO3/1aTh O0JIee BHICO-
KU YPOBEHb JIOBEPHUs U JIOSUIBHOCTA — BEb Balll MyTh ObUI TEPHUCTBIMHM U HENpocThIM. W Bamm
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JI. MenpHukoBa. «CTOPUTEJUIMHT KaK CTUJIb KU3HU»

MPOIYKTHI ¥ YCITYTH MPOIUTU IOITHH MyTh, B TIPOIECCe KOTOPOTO YIIUIO BCE JIUIIIHEE, OHU OOpeNn Te
KauecTBa U CBOKCTBA, YTO MOJOUIYT BAIIUM KJIUEHTAM.

Cropureayusr u poct 3(p(peKTUBHOCTH M BOBJIEYEHHOCTH COTPYAHNKOB

CoTpyaHHMKH — 3TO cepplle Ou3Heca, YUl aKTUB KOMITaHUW. BU3HeC CTAaHOBUTCS YCIIeIl-
HBIM JIMIIIb TOT/IA, KOTJa 3TO JIENA0T €ro coTpyaHuKU. Ho He Bech mepcoHan BoBeKaeTcs B padboTy
KOMITaHWH, TIOIJICPKUBAET €€ BUJCHUE U CTPEMUTHCS peain30Barh ee Muccuio. Eciu atoro goctuub,
BBIPYYKa U TIPUOBLTH MOBBICATCS B Pa3bl: CIVIOYEHHBIN KOJJIGKTUB CHJIbHEE B Pa3bl.

Bbl MOXeTe KyJIbTUBHPOBATH MPABIIBHYIO KYJIBTYpy Ha paboTe C MOMOIIBI0 PacCKa3bIBaHUS
UCTOPUI. DTO BBIXOIUT 32 PAMKHU MPOCTOr0 0OOMEHa CBOMM BUICHHEM KaK HaJI0 M He HAJIO JeJaTh.
Bwmecto aToro nozpemrech HCTOPUSIMU KOMITaHHUH, €€ O0pbOOI, IIEHHOCTSIMH, TIEISIMH, MUCCHEH U T. 1.
PacckaxuTe cCBOUM COTPYIHHUKAM, YTO BaKHO IMEHHO BaM 1 TIOYeMy, OOBSICHUTE, UTO 3TO 3HAUUT JIJIsI
HUX, KaK BRITOJHO padoTaTh y Bac M UTO AACT MaciTabupoBaHue Bamiero Opena. Micropuu BOBIeKyT
WX, OHU TIOBEPST BaM, OpeH[Ty, B KOMITaHUIO. Bce 3T0 mpuBeneT K pocTy MOTUBAIH U, TEM CaMbIM,
K pocTy KadecTBa 1 3 PEeKTUBHOCTU PAOOTHI.

Mo cyTn, BBl 1aeTe CBOMM COTpPYIHHKaM OOJblliee YyBCTBO I/ U CMBIC/A, [ejast UX YacThiO
OoJiee MMUPOKOW UCTOPUU KOMITaHWH. Pa3BUBaiiTe 3TO, MO3BOJISANTE BAIIUM COTPYAHUKAM JETUTHCS
CBOUMH UCTOPUSIMHU.

CropuTe/UIMHT ¥ NPUHSATHE PelIeHuil

Jlionu uIyT ucTOpuu, 4ToObl MPUHUMATH perieHns. Hanpumep, koraa Bbl AymMaerte o MOKYIIKE,
BBl CMOTpPUTE 0030pbI ITOrO TOBAPA, YTO, M0 CYTH, CAMH UCTOPUH, & HE TIPOCTO (haKThl U XapaKTepH-
cruku. To ke camoe MOXHO CcKaszaTb U 0 Ou3Hece, Korja Jioau aymaiot: «[louemy s 1okeH 3aHu-
MaTbCsi STUM OM3HECOM?» OHU TBITAIOTCS MPUIYMATh PUIUHAX, TOITOMY UIIYT UCTOPHH.

Kaxmomy OmsHecy HEOOXOIMMO HCIOJIB30BATh CTOPUTEIUIMHT, YTOObI OTBETUTh HA MPOCTOM
Borpoc: «[loueMy mofeii 3To JOIKHO BOJHOBATh?», OPUEHTUPYIOTCS JIM1 OHU Ha KJIMEHTOB, ITOTEH-
LMAJIBHBIX COTPYJHUKOB WJIM 3aMHTEPECOBAHHbBIE CTOPOHBI.

CropuTe/JIuHT, rYyYMaHU3anUsA OpeH1a 1 POCT NPUOBLIN

Campble ycrienHble KOMITAaHUH OCHOBAHBI Ha CHJIBHBIX, TIIYOMHHBIX W MTPOTYMAHHBIX PEAbHBIX
HCTOPUSIX, KOTOPBIE AAI0T YyBCTBO OOJIBIIIEH OOIIEH 11e/11 ¥ CMBICTIA B TO, UTO OHU JienaloT. Hanpumep,
Google u Apple — He ipocTo OGU3HEC, HO OpPeH[IbI, TPUAYMAHHBIE U peaTu30BaHHbIC TIPOBHUIIIAMHU,
(banTazepamu, xenaomuMu npeodpa3zosath Mup. Eciu y Bartiero 6usHeca ectb BUieHHE, KOTOPOMY
ayAUTOPUsI CMOKET MOBEPUTD U MPUHSATH, Yy €CTh BCE IIIAHCHI HA YCIIEX.

Bnarogapsi coumaabHBIM CETSM JIIOAM Terlepb MOTYT HAIpsMYIO B3aUMOJIEHCTBOBATh ¢ OpeH-
JaMu, 3a7aBasi BOIIPOCHl M AEJSICh CBOMMH MBICJISIMU U YyBCTBaMH, Kak OyATo OpeHj — 3TO Yeso-
BeK. PacckaxuTe XOpoIlyio UCTOPUIO, YTOOBI MOKa3aTh MHAMBUIYAIbHOCTh M YEJIOBEUHOCTh BAIIIErO
openna. He cranoButech mpocTo OE3/IMKON KOMITaHHMEH, ¢ KOTOPOW MOTPeOUTeNM IyBCTBYIOT cebs
OTOPBAaHHBIMU U JINIIIEHHBIMHU BJOXHOBEHUS 1J1s1 B3AUMOJEHCTBUS U MOKYTIOK.

CTopuTe sIMHT, IEHHOCTH U YO€KeHUsI CBOel ayJuTOPUN

Korma mony uHTEpecyIoTcs BalllMMU UCTOPUSIMU, BBl MOJKETE CO3/IaTh Y HUX YOEKIeHH S, TTOKa-
3aB UM, KaK BBl BO YTO-TO ToBepw/n. [lepeada nieHHOCTEN M yOKAEHUI OCYIIECTBIISAETCS Yepes
MPO3pEeHre MepCoHaXa Ballleld UICTOPYH, Ballla ayIUTOPUS TOXKE UCIIBITAET 9TO. BO3bMUTE TO, UTO BbI
3HAeTe M BO UTO BEPUTE O CBOEM IPOLYKTe/yCiyre, U IEPEHECUTE 3TO B CO3HAHUE CBOEU ayJUTOPHUH.

CropuTeJIMHT ¥ SMOIHU
[MoTpenupyiitech paccka3biBaTh UCTOPHIO C HEOKUAAHHBIMHU TIOBOPOTaMHM ClokeTa. Jlydime
HUCTOPHU BbBI3BIBAIOT SMOIHMOHAIBHBIC PEAKIIUN — JIIOOAW HUCKPEHHE OTHOCATCA K 3TUM MCTOPUAM U

9



JI. MenpHukoBa. «CTOPUTEJUIMHT KaK CTUJIb KU3HU»

BEPAT B KOMIIAHUIO U B TO, YTO OHA CUMBOJIM3UpYeT. Korga jmonu ciiyanT UCTOPUIO, OHU YYBCTBYIOT
TO ke, YTO YyBCTBYET ee IJIAaBHBIM repoi, MO3TOMY XOPOIIUH CIOCOO MCIMONb30BaTh UCTOPHIO IS
CBSI3U C ayJUTOPHEN — paccKa3aTh UCTOPUIO 00 OIIMOKE, KOTOPYIO BbI WJIM KOMITAHUSI COBEPIIIIIH,
HeyJaue Win, BO3MOXHO, B )KU3HU YTO-TO HE CJIOKHIIOCH, B TIPOIILJIOM Jiejia IIUTM He OYeHb XOPOIIO
IJIsl Bac Wi KommaHuu. JIiomu oTHeCcyTCsl K 3ToMy ¢ OGJIBIIUM TOHMMAaHUEeM, TTOCKOJIbKY BCE MBI
CTaJIKUBaeMCs C OIIMOKaMU 1 Heynadamu. Yem OoJibliie ayTuTOprsi OTHOCUTCS K BaM WJIM IOHUMAeET,
KaK co3faBajicsi OpeH], TeM OOJIbIlie BEPOSATHOCTD, YTO BBl M Ballla KOMIAHUsI UM TIoHpaBsTcs. Ceil-
yac Ha epPBOE MECTO BBIXOAUT UCKPEHHOCTb U YECTHOCTb, a HE «yCHEUIHbIN ycnex». Kommnanus — ato
momu. Bpena — ato momu. [Nokaxkure ceods.

HOMHI/ITC, 4TO JIIoau O6quHO MPUHUMAIOT SMOIHOHAJIBHBIC, @ HE pallMOHAJIbHBIC PECHICHUA,
MO03TOMY CIIOCOOHOCTH BBI3BIBATH IMOIIMH TIOCPEICTBOM PACCKA3bIBAHUS UCTOPHIA — MOIITHBINA HHCTPY-
MeHT. Tak 4To mpeBpaTWTe CBOE BUACHUE B YBJIEKATEILHYIO UCTOPHIO U YETKO COOOIIUTE O HEM,
WCIIONh3Y$ KCKPEHHIOI MAPKETUHTOBYIO CTPATETHIO.

CropuTesIMHT U Pa3roBOPbI

MBpI 3aroMHHAEM UCTOPHH JIyUIIle, YeM Jpyrue TUIThl HH(OPMAIIUH, HAPHIMep, OOBIYHYIO CTa-
TUCTHUKY WU «TOJIbIe» (DAKThI, [IOTOMY YTO UCTOPUH OOJIee MHTEPECHBI, SMOIIMOHATBHO OKpAIIeHbI U
B HUX €CTh KOHKPETHBIE JII[a (Tepor) CO CBOMMU CTA00CTAMU U MeuTamu. [{o nosiBiieHust Oymaru u
KOMITBIOTEPOB 3HAHUS U MH(MOPMAIIUs PacpOCTPAHSUIMCh B OCHOBHOM B BUJI€ UCTOPUM, pacCKa3aH-
HBIX YCTHO, U 00Jjiee MOJIOBUHBI YeJIOBEUECKUX PA3rOBOPOB MPOUCXOTUT TIOCPEACTBOM pacCcKa3bIBa-
HUSI UCTOPHIA, TIO9TOMY 3TO €CTECTBEHHAs YacTh HAIIETO MBIIIICHUS U OOIICHUS.

Kpome Toro, ecim Bbl BBICTyNaeTe ¢ Mpe3eHTallMell WM Mpe3eHTalued, UCTOPUsT MIOMOXKET
ayIUTOPUU C/IeJIaTh MEePEIBIIIKY. A MOCKOIbKY UCTOPUU 3alIOMUHAIOTCS, Ballla ayAUTOPUs], 10 Kpai-
Hell Mepe, 3alTOMHUT Ballly UICTOPHUIO, ake eciiv 3a0yzieT Bce octasibHoe. Tak, B 2009 romy Buin efite
Ha CBOEM BBICTYIUICHHH, TIPEJICTABIISAS CTATUCTUYECKUE TaHHBbIE TI0 TIpoOeMaM Maslsipud, OTKPBUI
0aHKy C KOMapaMH B TIPE3EHTAIIMOHHOM 3aJie.

B 3axnouenue

CerofHsl TPYIHO HAWTH YCIIENIHBIA OpEeH[, 32 KOTOPHIM He CTOMT Xopoimas ucropus. Mcro-
pYM TPUIAIOT CMBICT, CO3JAI0T KOHTEKCT U MPOOYKAAIOT OIMyIIeHUE 1eN. BOoNBIIUHCTBO Joaei
OoJiee BOCTIPUUMYMBHI K UCTOPHSAM, YeM K (DaKTaM WJIH JIAHHBIM, TIOCKOJIbKY HCTOPUH TTOMOTAIOT HaM
o0IIaThCsl, COnepeKUBaTh 1 3aoMUHaTh. BOT moyemy Bce 0oJibllie KOMIIAHUI BCe OOJTBITIE OCO3HAIOT
BaKHOCTb PACCKa3bIBAHUSI UICTOPUIA.

ITo cBoelt mpuposie UCTOPUM MPHUBJICKAIOT ayIUTOPHUIO, TIOSTOMY, KOTJIa BBl TPUMEHsIeTe Ou3-
HEC-UCTOPUH, BaM OyleT HAMHOTO TpOIIEe MPHBJCUYb JIOEH W MOAEUTLCS CBOMM TociaHueM. B
1IEJIOM MCTOPUU OUYeHb 3alIOMHUHAIOIIHECS, YBIICKaTeIbHbIe W BIOXHOBIIsAOMME. JII0O0i Ou3Hec wim
MPOIYKT, KOTOPOMY YAACTCsI OKa3aTh TAKOE BIIMSHUE HA CBOIO ayJUTOPHIO, OyIIeT OBICTPO pacTu.

TIouemy Komnanusm caedyem UCnONBL308aMb UCHOPUL 8 CB0EM MAPKEMUHZe.

Hcropun 3anomunatotes sydiie. Eciiu Bbl mpenocTaBiisieTe CBOer ayIMTOpUH pa3Hble 00e3/H-
YeHHbIe JaHHbIe U IIUPPBI, TPoOys yOeAUTb X, YTO Balll OPEH/] TOrO CTOUT, y BaC MaJio IIAHCOB MOBBI-
CUTh CBOI0 KOHBEPCHUIO M YOEIUTh MOJb30BaTeIsl KYIUTh Yy Bac ToBap wim ycuyry. [la naxe 3aaep-
JKaTbCsl HA BamieM cooOmmeHnu. Jloau MOKynaoT y JToeld — 9TO He MPOCTO KPACHBBIM CIIOTaH, TO
(bakT, KOTOpPBIN CTOUT OpaTh B pacyeT, €CIM XOTUTE BBIBECTH CBOU OpeH/ B Torl. He Ha/to HuJero npu-
OyMbIBaTh, aJATUPYWUTE CTATUCTUKY O[] UCTOPUIO, PACCKAKUTE U3 YEro MOIYyUMIIUCh ITU LUQPHIL:
Be/Ib 32 HUMH BalllM KJIMEHTBHI, Ballla padoTa, COTPYAHUKHU, OOIIEHUE C TAPTHEPAMH 1 MTOCTABIIMKAMH.
[Tpupaiite g pam Bec M SMOLMH, PACCKAKUTE KaK Bbl IPUBJIEKJIM CAMOI0 3HAYMMOTO KJIMEHTa/TlapT-
Hepa, uepes3 Kakre TepHUM BaM MPHIILIOCh IIPOMTH, YTOOBI cefiUac KJIMEHT CMOT MOKYTIaTh Y Bac Kaue-
CTBEHHYIO TOBAp WJIM YCIIYTy TIO ONTUMAJIbHOH IIeHe; KaK1e HEB3rO/Ibl Bl ITPEO0JIENH, YUTOOBI COBEP-
IIIEHCTBOBATh KAUYECTBO CBOMX YCIIYT MM JIOOMThCS TAKOTO KAuecTBa MPOU3BOANMBIX TOBAPOB.
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Hcropun 6omee untepecHsl. MccnenoBanus nokasaid, 4To BU3yasibHble 3(h(eKTsl 00padarhl-
BaloTcs ObIcTpee, yeM TeKcT. Korjga Bbl okasbiBaeTe CBOEH ayTUTOPUU UCTOPUIO B BUE M300paxe-
HUI WY BUJIE0, UM JIETUE PacliO3HATh €€ U BJIOXKUTH B Hee IeHbI'. Mo3ry ropas[io Jjierdye 3anoM1HaTh
UCTOPHUH, YeM LU(PPbI U PAKTHI.

Wcropun BOOXHOBJIAIOT YeI0BEUECKUE CBSA3U. Bl MOXkeTe ogymarh, YTO pelieHus O MOKYIIKe
MPUHUMAIOTCSI HA OCHOBE JIOTMIKM WJTH (DAKTOB, HO 9TO HE Bcerjaa Tak. MHorue noTpeduTeny Haxo-
AATCS N0/ BIMSIHAEM 3MOLMI, KOrJja pelialT KyIuTh ToBap Win yciyry. PacckaspiBanue ucrtopuii
TMO3BOJISIET BaM MepeaaBaTh ropasao OOJble SMOLMI MO CPABHEHUIO C JPYTMMHU MapKETUHTOBBIMU
METOJAMH, YTO IPUBOIUT K TOMY, UTO Ballla ayIMTOPUsI HAYMHAET YyBCTBOBATh BJOXHOBEHUE U AaKe
CBSI3b C BaIlIIM OpEH/IOM.

DjaeMeHThI OU3HeC-CTOPUTEJIMHTA

UYrtoOb1 3¢pheKTUBHO OOIIATHCS CO CBOE ayAUTOpUEl, HEOOXOIMMO 3HATH KJIIOUEBBIE JIEMEHTHI
OW3HEC-CTOPUTEIUTMHIA. DTU TPH JIEMEHTa, IPUBEICHHbIEC HIKE, MO3BOMISAT BaM JIydllle OOIaThCs ¢
monapMu. Eciy Baim ucTopuu He COOTBETCTBYET STUM TPeOOBAHUSM, IOTEHIIMAIBHBIN TTOKYIIATeNh
OyzieT Oe3pa3myeH K BareMy OpeH Ty Wi BOOOIIEe MPOUTHOPUPOBATH €T0 M Bac KakK IKCIepTa.

Hcemopus dondcna Obims npocmoti

[NoBecTBOBaHME U CMOCOO €ro Mepeaavr He JOKHBI OBbITh CIUIIKOM CIIOXHBIMU. Ecnu ucro-
pus 3ayTaHHAsI UJTM XOIUT T10 KPYTY, JIOAH ee BooOIe He moiMyT. OHM MOTYT Aaxe MepecTarh CIy-
I1aTh ero Ha cepeauHe. YUToObl ceIaTh CBOI0 UCTOPUIO TIPOCTOM, TOMHUTE TIPABIJIO: OHA MBICIb Ha
onHy uctopuio. Kak Obl BBl HE XOTEJHN MOAEIUTHCS BCEMH CBOMMHE CMBICTIAMH U BUJICHUEM KU3HU U
MIepPCIIEKTHUB, HE TOPOMUTECh. PacCKaxuTe HECKOBKO UCTOPUI, MHAYE ayTUTOPHS HE YCBOUT HUYETO.
MoskeTte pacckasaTh AOMOJIHUTEIbHbIE UCTOPUM K OCHOBHOM, HO BCE OHH JOJUKHBI MOAJECP/KUBATH
KJTI0YEBYIO MBICTIb OCHOBHOTO COOOIIEHHUSI.

ITO MO3BOJIUT BaM CBSA3aTh CBOIO UCTOPHUIO C OJTHOUM TOUKOM 3PEHMU S, C OTHOU KITI0YEBOM MBICIIBIO
1 U30eXaTh IMyTaHUIIBI B TOM, UTO BBI ITBITAETECH JJOHECTH.

310 OyzeT JIeTKO, €CiM y Bac eCTh YeTKasl, IOTUYHAsl U TIOHSATHAsI CTpaTerysl BUICHUsI CBOETO
Ou3Heca 1 yTy. Bbl 1 Ballia KOMaHJa MOXETe COIIacoBaTh OM3HEC-LIENI M OPraHU30BaTh TO, YTO BbI
XOTUTE CKa3aTh CBOMM KjMeHTaMm. Haymuue cBsizel B Ballieid ICTOPUM MEXKY Ha4aJloM, CEpeUHOM
1 (pHAJIOM MTOMOXET Balllel ayAUTOPUU YBUJETh, KaK BCE B3AUMOCBSI3aHO.

[Ipocras ucropusi Takke oONerdaeT BamuM KJIMEHTaM pacripocTpaHeHue HH(GOPMaIy CpeIu
apyrux. Eciy oHM MCKpeHHe IEHST Balllv MPOLYKTH WX YCIYyTd, UM OYIeT JIETKO MPOABUTATh UX
cpeau CBouX apy3el u ceMbu. CBOEW rpaMOTHO BHICTPOSHHOM M pacCKa3aHHON UCTOPUE Bbl MOXKETE
cosmark ambaccagopa cBoero OpeHa U3 CBOero norpeduTeis. ITo MO3BOJUT BaM YBEJIUUUTH J1aTTh-
HOCTb M OXBAT 0€3 MPHJIOKEHUST OCOOBIX YCHITHIA.

Hcemopusi 0ondxcHa 6vbims SMOUUOHANBHOT

MBbI — 3MOITMOHATIbHBIE cylecTBa. MBI ieJlaeM 4TO-TO, ONHMPAasiCh Ha CBOM YyBCTBa, MOTHBBI U
CTpeMJIeHHUsl. DTO B Halllel pupoje.

MbI CKJIOHHBI TIO/IABAThCS BIMSIHUAIO WJIM MTPOHUKATBCS M BOCTOPraThCsl UCTOPUSMH, €CIIH
BU/IMM SMOIIMOHAJIBHYIO CBSI3b MEXKAY COOO0M 1 repoeM. B OusHec-uctopun BaM HYKHO HAWTH SMOLIH-
OHAJIBHBIN TPUrTEp /715 Baulen aynutopuu. Onpeaenure, 4To BHI30BET UHTEPEC WM 3aTPOHET cepALia
BallllX KJIMEHTOB, a 3aTeM HaluTe OOIIUI SA3bIK C UCTOPHEH Balllero Ou3Heca.

Korzaa Baimm uctopry BHI3BIBAIOT YyBCTBA, KIIMEHTaM Jierde MpuBsa3aThest K BaM. OHU YBUIAT,
KaK Ballli MPOIYKTHl M YCIIYTH MOTYT 3allOJIHUTh 3TOT MPOOEIT M YITyUIlIUTh X KU3Hb.

Hcmopuu 0ondichbl 6bimv npagoono0oOHbIMU

Jlionu GyIyT ¢ OCTOPOKHOCTBIO OTHOCUTBCS K UCTOPHSIM, KOTOPbIE KaKyTCsl CIIMIIIKOM XOpO-
IIIUMU, YTOOBI OBITH TIpaBIoOi. Benp Tak jierko uckasuth uHpopmarmio. Kakoii 6s1 xoporieit Hu Oblia
WCTOPHSI, OHA JIOJKHA OBITH IPaBJIONOJOOHOM.
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[paBrorogoOHbIN CTOPUTEIUTHT TOBHIIIAET JOBEpHE K OpeHLy. DTO T0BEpUE BaKHO HE TOJIHKO
1151 CO3[IaHM I SMOIMOHATBHOM CBS3U, HO U /IJIs1 yKpeTUIeHus1 JoBepysi. Eciim MHOTHe S0y 10BEpSIioT
BaleMy OpeH/1y, OHU C OOJIbIIel BEPOSTHOCTHIO OYIyT CIyIIaTh Ballld HICTOPUH, Y3HAaBaTh Ballly KOM-
MAHUIO WJIM Bac KaK KCIepTa U MOKYMaTh Ballly MPOLYKTHI U YCIYTH.

Ecnu BBl cobupaetech 3asiBUTh O MPOYKTE, HAIIPUMED, O TOM, UTO OH SIBJISIETCS] HanboJee npei-
MOYTHUTEJIbHBIM OPEHIOM B OMpenesieHHON KaTeropuu, BaM HEOOXOOMMO MOAKPENHTh 3TO JO0Ka3a-
TeabcTBamMu. CoXpaHsiTe JOKYMEHTAIIUIO O pe3yJibTaTax Bailero Ou3Heca, 9ToObl OATBEPAUTH CBOU
3asIBJICHUSI.

Pe3oHHBII BOITPOC, KOTOPBIi 51 KOT/a-TO 3a/1aJ1a CBOEMY MapKeToJory: «YTo aenars, ecm K-
eHT He XOUeT JaBaTh OOPATHYIO CBSI3b, OCTABJISATH OT3bIB, U BOOOIIE MOsI IeSITeIbHOCTh (HAIMCaHe
KHUTI Ha 3aKa3) — 9TO B 11€JI0OM KOH(UIEHIIMaIbHAS UCTOPUS ?»

Onwmcath 3TOT Keic Oe3 UMEH U MEJIKMX JIETaJIel, HO TaK, YTOOBI UICTOPHS TIOKa3asia, KaK KJIUeHT
PEeIII CBOM BOIPOC M YTO 3TO €My J1asio. ITO He Oy[eT BpaHbeM, TIOTOMY YTO UCTOPHs peasibHa, BbI
JIMIIb T00aBUIIM YyTh KPACOK U XYJOKECTBEHHOCTH B €€ paccKas3biBaHHe. YeCTHOCTb MO OTHOIICHUIO
K ce0e — 3TO YECTHOCTh B OTHOIIEHHH CBOMX KJIMEHTOB. By/ibTe OTKPBITH IIepes] COO0H — HeyIauHbli
KelC He CTOUT CKPbIBaTh, BCE PAHO WJIH MO3THO BCIUIBIBET — U BAIIM KJIMEHTHI TOYYBCTBYIOT 3TO.

Heynaunblii Ke¥ic, MpeBpaIlieHHbIN B SMOIMOHAIIBHYIO HCTOPHIO, ITPUBJIEYET K BaM OOJIbIIIe BHU-
MaHUs1, YeM HECKOJIbKO «BBUIM3aHHBIX U MPUYECAHHBIX» UcTOpUi nodea. Chemnaiite BRIBOMB, MOJIE-
JIUTECh UMH C TIOTPeOUTENIEM, PACCKAKHUTE KaKKe Iard Bbl MPEANPUHSLIIA TIOCTIe WM coOMpaeTech
MIPEATIPUHSTH — U BB 3asiKOpUTe ce0s1 B CO3HaHMH citymiatensi. Eciu He 3aBTpa, TO yepe3 HeJesmo OH K
BaM MPUJIET, IOTOMY YTO Bbl OBbTM UICKPEHHUMH ¥ TIOJETMIINCh Heynauei. Eciim He mpuer, To TOYHO
PacCKakeT KOJUIeraM M 3HaKOMBIM O BaC Kak MPUSATHOM IIpUMepe YeCTHOTO BeJeHHs On3Heca.

Kak NPUBJECKATb KJIMECHTOB U CTPOUTDL CBA3HN

KimenTnt €KCAHCBHO CTAJIKMBAIOTCA C COTHAMMU PEKJIAMHBIX O6BHBH6HHﬁ, PEKJIaMHBIX POJIMKOB
M MapKETUHIOBBIX COO6HICHI/II'/)I. Onu »e MOI'yT yASJIUTb BHUMAaHUE BCEM, [IOITOMY UTHOPUPYIOT TEX,
KTO ISl HUX HE MMeeT 0COO0ro 3HAUEHUSI.

Kak Brnazener; OusHeca, Bbl JOJKHBI HAUTH CIIOCOO MPOPBAThCsI CKBO3b IIIyM U 3aCTaBUTh KJIU-
eHTOB MPHUCITyIIaThcsl K BaM. KOHKypeHIus OyaeT )KeCcTKOH, Tak Kak 3a UX BHUMaHKe BaM MPUAETCS
O0pOThCS CO MHOTUMH JIPYTUMH OpeHAaMHU.

HpOCTO 6bITb 3aMCYCHHBIM YK€ HCEIOCTAaTOYHO. Bh OOJIZKHBI BOBJIEKATh CBOUX KJIMEHTOB,
3aCTaBJisIsl X pearupoBarh M 4TO-TO Jienaarh. ChenanTe elle OfuH Iar Briepe/, MPOU3BeAnTe HeU3-
[J1aIMMOE BIIeYaTIEHHE, YTOOBI JJaske 10 MPOIIECTBUM BPEMEHU, OHHM 3alIOMHIJIMA Balll OpeH/I.

Kak 310 cenath: BKJIIOYMTE CIICAYIOIIME COBEThl B CBOU ILIAHBI MO MPOABMKEHUIO M KOH-
TEHT-IIJIaHbI, ‘ITO6])I caeJiaTh Balllki UICTOPHUU 60}166 IMPUBJICKATCJIbHBIMU U 3HAYMMbIMU [JIS1 KJIIMCHTOB.

Paccka3vigaiime ucmopuu, Komopbule 8b13b18a0M AH0OONBLINCMEO

Ecnu ucropust BO30y)XIaeT ube-TO JIOOOMBITCTBO, JIIOAN OCTAHYTCS U OyIyT CIyIIaTh, HE3aBU-
CHMO OT TOTO, KaK JIOJIr0 OHa JUTUTCS. BbI Takke MOXkeTe caesiaTh 9TO CO CBOUM OM3HEeCOM. 3auHTe-
pecyiiTe 1eieByI0 ayTUTOPHUIO BallluM OU3HECOM, YTOOBI OHH 3aXOTEeJId y3HATh OOJIBIIIE.

Bwmecto TOrO, ‘ITO6I)I HaBA3bIBATb CBOU IMMPOAYKTLI U YCIIYT'HM KJIMCHTaM, ITPUBJICKUTEC UX. C0311a-
BaiiTe UCTOPUH, KOTOpPBIE X 3aUHTpUTYIOT. He BhmaBaiiTe BCIO MH(MOPMAIIHIO cpasy; MPOCTO JTaiTe
UM CTOJIBKO, YTOOBI OHM 3aXOTEJIU Y3HATh OOJIbIIIE.

HaHpI/IMep, Pa3MECTUTE TIOJIOKUTECIIBHBIC OT3bIBbl KJIMEHTOB B CBOUX MAPKETHHIOBBIX W
pekyiaMHbIX MaTeprajiax. CoOepuTe OT3bIBbI, KOTOPBIE MOAUYEPKUBAIOT CHITbHBIE CTOPOHBI BAIIIEro OM3-
Heca. Korga jmony yBUAAT 3TO, OHHU 3aJaayTCst BOIIPOCOM, YTO TAKOTO B BAC, YTO 3aCTaBUJIO THX
KJIMEHTOB TaK CUJILHO ITPOHUKHYTHCSA BalllUM ITPOAYKTOM HJIA yCJIyFOﬁ.

Paccka3vigaiime ucmopuu, ompaicaroujue uasiHusi ayoumopuu
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Jlionu MOTHMBUpPOBaHbI CBOMMM CTPEMJIEHUSIMU B KU3HU. UenoBeK, KOTOPBI XOUYeT CTaTb
YCTIEIITHBIM BpauoM, OyZIET XOPOIIIO YYUTHCS B IIKOJIE, TOaBaTh JOKYMEHTHI B JTyUIlIMe MEAUIIMTHCKUE
yUpEeKICHUS U YIIOPHO TPYIUThLCS, YTOOBI MONACTH B JIyUiiire OoabHUIBI. OHM CAENaoT BCe BO3MOK-
HOE, YTOOBI BOTUIOTUTH CBOY aMOUITUH B KU3Hb.

Kak Bnagenern 6usHeca, oOmaiTech ¢ KJIMEHTAMH, MTOKa3bIBalTE UM, KaK Bbl MOXKETE TOMOYb
UM JIOCTYb CBOMX LIeJIEH B KU3HU.

Onpenenute oOIHe HAIEK/IBl 1 MEUTHI Balllel ayIUTOPUH U CTaHbTEe MX oTpaxeHueM. Koraa
KJIMEHTHI YBUJST Ballly IEHHOCTh B CBOEH ’KMU3HU, OHU OYIyT CUMTATh BaC BaXKHOM ee yacThio. Hanpu-
Mep, Bbl hr-ITupeKkTop, U mpuBlieKaeTe aMOMIIMO3HBIX MOJIOBIX JIOAEH TMOCIe BBITyCKa K cebe Ha
3aBof. PabGora Herpocrasi, ypoBeHb JI0XOAa BBICOK, HO ceifuac B oTpaciu craf. [ToOyaute npuidtu
K BaM Ha pa0doTy, paccKka3aB O CBOMX LIEHHOCTSIX M MHCCHUH, O TOM, KaK BaKHa MPOLYKIIMsI BAIIEro
npeanpusaTusi. Komy-To OTKJIMKHYThCS Ballld LIECHHOCTH, Y K BaM MPUAYT UMEHHO BaIll COTPYTHUKH.
He crout «ynupare» JMilb Ha pacIIMPEHHBIN COLMAIbHBIN AKET, Cefiuac 3TO BaKHbIM, HO HE IJIaB-
HBI MTHCTPYMEHT BJIMSIHUSL U MOTHBAIIMM TIEPCOHAsA. Y HBIHEUTHEro TMOKOJIEHUs APyrue uaeasbl 1
CTPEMJIEHHUS], HO paccKa3aTh UCTOPUIO, KaK Bbl IPUBETCTBYETE U MONAECPKUBAETE MOJIOABIX, JEP3KUX
¥ JKeJAIOIIMX MTO3HABATh TOT MUP — Be/lb BBl TAKOH ke, Balll OPEH/I TAaKkKe CTPEMHUTHCS K OOIbIIEMY,
YeM TIPOCTO BBICOKOW MPUOBLIA — BAXKHO M HEOOXOMUMO. DTO TOKAXKET BaC COIMAIBLHON U 3aMHTe-
PECOBAaHHOW B JINYHOCTU M UEJIOBEKE, a HE COTPYAHHUKE, KOTOPHIA MTOMOXKET MOBBICUTH MPUOBLIb U
MpoIepXKaTbCsl B TPYAHBIE JJIs1 OTpaciau BpeMeHa. M momyuynte MakCHUMalbHYIO OTJayy OT CBOETO
KOHTEHT-MapKEeTHHTa B BUJIE IPOAYMAaHHOTO CTOPUTEIIJIMHTA, IPE/ICTABUB CBOM JJaOOpaTOpHH, ITOMe-
IIEHNs] ¥ HACTABHUKOB, KOTOPBIE TOTOBHI IIepejaTh 3HAHK I HOBOMY TTOKOJICHHUIO JIYUIIIHUX U YCTICIITHBIX.

Tak BaIl NOTEHIMAIBHBIA COTPYAHUK MONMET, KaK Bbl MOXETE CIIOCOOCTBOBATh MX OyayIeMy
yCIIexy.

BriTh O0J1ee BU3YaIbHBIM — 9TO TaKKe XOpOIasl TAKTUKA, OTpaKalolas YasiHUs Balled ayau-
Topun. Kak 61 6aHaTbHO 3TO HU 3BYUallO, «IIOKAXH, a HE pacCKa3blBai», epeniealnii 13 KnHeMa-
Torpadpa cHavasa B JIUTEpaTypy, a 3aTeM 1 B MAPKETHHT U OM3HEC-CTOPUTEIUIMHT — MOIIHBINA CIIOCO0
pacckaszatb cBOM UcTopuM. He roBopst MHOTO, BBl MOXETE 3aKpBITh CAEJKY, [IOTOMY YTO KJIMEHTHI
caMu MOWMYT, 3a4eM MM Baill OM3HeC.

[NokaxuTe ONBITHBIX HACTABHUKOB, HETIOCPE/ICTBEHHBIX PYKOBOIUTEIIEH, KPYITHBIX MOTpeduTe-
J1el, YTOOBI COTPYAHUK TOPAMJICS pabOTOM B Ballleld KOMIAHUM JIMOO COTPYJHUYECTBOM C BaMH KakK C
sKcrepToM. PacckaxuTe 0 CBOeM OMbITE M O TOM, KaK )U3Hb B KOMIIAHUY [TOMOTJIa CTaTh YCIEITHBIMU
Y JOOUTBHCS JKENAEMOTO B JINYHOW KU3HU. DTO MO3BOJIUT UM BU3YaJIM3UPOBATH CBOM COOCTBEHHBIH
MyTh, €CJIM OHU COOMPAIOTCSI MOCTYIUTH K BaM Ha padoTy.

Paccka3visaiime ucmopuu u demoncmpupyiime couyecmeue

Knuentam Ba)XHO 4yBCTBOBAaTbh, YTO UX BUIAT U MOHMMAIOT. OHM MOKYMNAIOT TOBAPHI U YCIIyTH
IJIs1 YAOBJIETBOPEHUSI OMpee/ieHHON MOTpeOHOCTH WK kelaHus. Eciu Bain On3Hec He periaer HU
OJIHOTO M3 3THX BOIIPOCOB, Balll KJIMEHT MOXKET NIepecTaThb MOKYIATh Y BaC U MEPEKIIOUNTHCS Ha Y-
roi OpeHI.

[o 3Toii MpUYKMHE BaKHO BCETAa UMUTHPOBATH COUYBCTBUE K CBOEH ayAUTOPUH. Bbl HOKHBI
MI0Ka3aTh, 4TO IOHUMAETE UX U TO, YEPE3 YTO OHU MPOXOAAT. EciM Baly UCTOpUM TOHOCAT 3TO MOCa-
HUe, BalllM KJIMEHTHI OylyT BaM UCKPEHHE JOBEPSITh.

UYrtoObl co31aTh OPUEHTHPOBAHHBIE Ha KJIMEHTA CTPATETMU U COOOIIEHHM S, IPOBEANTE TIATEb-
HOE MCCIIeJOBAaHUE KJIMEHTOB. Y3HAITe, KTO OHM U YTO UX BOJIHYeT. [IpoBoanTe Ompockl, 00Cy:KIeH s
B (pOKyC-rpynnax u MHTEPBbIO, YTOOBI MOTYUUTh U3 HUX peasibHble NCTOPHH, M 3aTEM PACCKa3bIBATh
CBOM UX K€ SI3BIKOM, CIIOBaMU U (ppazaMu. DTO CHIIBHO COIU3UT BaC C KIIMEHTAMHU.

JlenoBoe MOBECTBOBAaHKE — TO HABBIK, KOTOPHIM BaM HEOOXOIMMO OBJIA/IETh, €CIIU BbI XOTHTE,
YyTOOBI Balll OM3HEC POC ¥ MpolBeTal. Victopuu npeaiaraiot 4To-To JMYHOe ¥ SMoIoHaibHoe. Eciu
BBl XOPOIIIO UM PAaCCKaKeTe, Bbl CMOKETE YCTAHOBUTH TIIYOOKYIO M TIPOYHYIO CBSI3b CO CBOMMU KJIU-
EHTaMM.
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[NoTpebytotcst ycunusi, YToObl pa3padoTaTh U paccKka3aTh BHEUYATISIONIME UCTOPHU, KOTOPHIE
HaWAyT OTKJIMK Y Ballled ayTuTOpru. ITO OOJbIIIE, YeM ITPOCTO Mpor3HeceH e cIoB. Bam HeoOxoqmmo
IpUaTh €My IOTOK U CTPYKTYPY, IPOBO/S MCCIEI0BaHNE KIMEHTOB, CO3/1aBasi KJII0YeBbIe coo0IIe-
HUA U HaXO4A IMMPaBUJIbHbIC KOMMYHUKAIIWUOHHBIC CTPATEIMU U TAKTUKU.

5 3cppekTHBHBIX OM3HEC-UCTOPHIL, KOTOPbIE HPABSATCS KJIHMEHTaM

1. UcTopun nponcxoxaeHust

Hcropust mponcxoxaeHust paccKa3bBaeT O TOM, Kak BO3HHKJIA Ballla KOMITAaHHS. JTO MOMOTaeT
YUTATENIO TIOHATH POOIEMY, KOTOPYIO HaMepeBalach PEIlTh Ballla KOMITAHUS, ¥ YTO BIOXHOBHJIO
ee OCHOBATeJIEN Ha TaKHE IEUCTBUS.

[Touemy 310 padoTaeT: TaKOW CTOPUTEIUTUHT CO3[aeT KOHTEKCT JUIsi OPEHJOB, KOTOpPhIE HaM
WHTEPECHBI, B3bIBasl K HAIIIEMy BPOKAEHHOMY JIOOOITBITCTBY K UCTOKaM M KOpHsM. OHU 4acTo 3aTpa-
TMBAIOT aCTIEKTHI IIPEOJIOJICHUSI HEB3TOJl, KOTOPbIE BJOXHOBJISIOT ayJJUTOPHIO Y BHI3BIBAIOT COUYBCTBHE.
OHM CO3JA0T OIIYIIEeHHe ayTeHTUIHOCTH, TIPUBS3BIBAS OpEeH]T K PealbHOMY MUPY 3a CYET UCIIONb-
30BaHMs MMEH, MeCT U JIaT.

[ToroBopuTte ¢ OCHOBaTeNAMHU Ballleld KOMITAHWUY, CIIPOCUTE TOYEMY OHHM CO3JaJTd KOMITaHUIO,
KaKyio Tpo0siemMy, o uX COOCTBEHHBIM CJIOBAM, OHU XOTSAT PEIIUTh ISl CBOMX KMeHTOB. CripocuTte
0 KOHKPETHBIX CJIOKHOCTSIX U O TOM, KaK OHM MTPEOJIOJIe/ A UX Ha IyTH K YCIexXy, a TakKe O BaKHBIX
Bexax U ycriexax.

Hcnonw3yiiTe ©MeHa, MecTa U JaThl, YTOObI OOECIIEYUTh KOHTEKCT U SMOIMOHAIBHBIN S3bIK,
YTOOBI OKUBUTH COObITUsA. [lonrpaiiTe ¢ pa3TMYHBIMU BapraHTaMU, BKJIIOUas UCTOPUM 00 WHHOBA-
[USAX, TIPOPHIBAX U MIPEOJOICHUN HEB3TOI («MCTOPUU IPOUTPABIIINX» ).

2. HapoaHblil 4eMNINOH (WM repoil, KOTOPOro MbI 3aCJyKHBaeM)

ITO OTJIMYHBIN BAPUAHT JJIs1 KOMITAaHUM, KOTOPBIE AKTUBHO YYaCTBYIOT B )KM3HH MECTHBIX CO00-
IIECTB WX 3aHUMAIOT OTpe/Ie/ICHHYIO TIO3UITUIO IO OOIIECTBEHHBIM MpodieMaM. DTO TOBECTBOBAHKE
JeMOHCTPUPYET COOTBETCTBHE OpeH 1a OOIIECTBEHHBIM IIEHHOCTSIM U/WJTH 1IeJIIM. YeMITMOHOM MOXeET
ObITH caM OpeH]I, ero JIUAEPhl WM COTPYTHUKHU. DTa UCTOPHS YacTO BKIIOYAET B ceOs1 TEMBI POCTa,
O60pbOBI 1 BO3MOKHOTO TpryMa, BHI3BIBAIOIIIE BOCXHIICHUE W YBaKEHUE.

[Touemy 310 padoTaeT: JeMOHCTpaIIMs TOTO, KaK BaIll OpeH 1 JefCTBYeT KaK aK TUBHASI, TO3UTHB-
Hasl CWJia, CIOCOOCTBYIOIIAs U3MEHEHUSIM B COOOIECTBE UM OOITIECTBE B I1€JIOM, JIeJIaeT ero oosee
T'YMaHHBIM, BBI3bIBAsI JOBEPUE U BOCXHUITIEHUE. DTO, B CBOIO OUYePe/ib, PUBOAUT K IMOBBIIICHUIO JIOSLTh-
HOCTH K OpeHjy.

Onpeaenure KJIIOYEBbIE MHUIMATUBB WM TIO3UIIUM, KOTOPHIC Ballla KOMITAHUS 3aHsIA IS
peteHust mpoodeM cooOITIeCTBA MU COLIMATBHBIX TPOOJIEM.

CobepuTte OT3BIBBI OT COTPYTHUKOB, KOTOPBIE CEPbE3HO OTHOCSTCS K 3TOM MpodieMe, a TakkKe
OT OT/IEJIBHBIX JIUII WJIA TPYII, KOTOPBIE TOMYYVIIN BHITOY OT AEWCTBUI Balllel KOMITAHUM.

OObsicHHTE, KaK Ballla KOMITAaHUS OKa3aJ1ach BOBJICUCHHOU B pPellicHUe TOW COIUAIBHOM MPO-
OJ1eMbl, ¥ B JOCTYITHOU ¥ CKPOMHO#U (hopMe OCBETUTE TIOJIOKUTENILHBIC PEe3YJIbTaTHI.

3. UcTtopuu ycnexa KJINMEHTOB

Hcropus ycriexa KJIMeHTa IEeMOHCTPUPYET MOJIOKUTEILHBINA OMBIT KJIUSHTA P UCIIOIb30BAaHUN
BallIUX MMPOAYKTOB WU YCIIYT, IEMOHCTPUPYS, KAK OH PEIII KOHKPETHYIO MPOOIeMY WU YTy I
cBolo cutyanuio. OH BO MHOTOM TIepeceKaeTcsl C TeMaTHIeCKUM HMCCIIeIOBAHUEM, HO ISl CTUMYJTH-
POBaHUS B3aUMOJIEICTBUS UCTIONb3YET SMOLIMOHATIBHBII U CEHCOPHBIN S3BIK.

[Touemy 31O paboTaeT: OHM YKPEIUIAIOT AaBTOPUTET U JIOBepHe, TPEAOCTaBIIsIsA peabHble JOKa-
3aTesIbCTBA [IEHHOCTH Balllell KOMITAHWH.

OHM OueHb IOHATHBI ¥ SMOIIMOHAJILHBI TI0 CBOEH MTPUPOJIS: ayTUTOPUSI MOKET «YBUJIETH CeOs»
B MMOKYTIATeJle, pa3aesiss CBOe pa3oyapoBaHUeE, UCIYT W MeYalib, a TakKe CBOI0 BO3MOKHYIO ITPH-
3HATEJILHOCTb, OOJIErYeHue UM BOJTHEHUE.
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«CouunasibHOE J10Ka3aTeIbCTBO» — MOLIHBIA CTUMYJI YEJIOBEYECKOTO MOBEICHUS U IPUHATUSA
pellIeHuN.

Oo6parutech B CBOIO CITy:XO0y MOIIEPKKH KIMEHTOB W MPEJIOKUTE CYIIECTBYIONIUM KJITHEH-
TaM (HarpuMep, Yepe3 COLMaIbHbIE CETH) CBA3ATHCS C BAMU U MOAEIUTHCS UCTOPUSMU O PeabHBIX
IIPEUMYILECTBAX.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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