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B. Artpos. «Maibie packiaasl. Opaky: JleHopman»

BBenenne

Tot, KT0 X0OpoII0 U3yuns Mou KHUTU «Teopus 3HaueHuid kapt» u «KomOuHauuu B JleHOp-
MaH», HaBEpHSKa YK€ UMEET JIOBOJbHO MHOIO 3HAHUM O 3HAUYEHUSX KapT U O TOM, KaK MX MHTEp-
npeTupoBaTh B KOMOMHAIMAX. OTHAKO B OOJIBIIMHCTBE CITy4YaeB, MPAKTUKYIOIIUE Yalle MPeIrioun-
TAIOT UCIOJIL30BaTh PACIHIMPEHHbIC PACKJIa/Ibl, HEKEIU MPOCThie KOMOMHAIIMN M3 JIBYX-TPEX KapT.
Takue packiaabl HA3bIBAIOTCS] MAJIBIMU, XOTSI MOTYT COCTOSITh IIPAKTUYECKU U3 JIIOOOT0 KOJIMYECTBA
KapT. OO0OIIEHHO Ha3bIBast MX MaJILIMU, Mbl KaK Obl OT/IesisieM UX OT Bosbioro packiana Jlenop-
MaH (BPJI), koTopsiii, 6e3yc/ioBHO, sIBJIsIeTCst 0COOBIM M HauOosiee MHpOpMaTuBHBIM. TeM He MeHee,
HAyYMBIIUCH padOTaTh C MaJIbIMU pacKJiaJaMy, MOKHO TOJTydYaTh OTBETHI MPAKTHUECKHU Ha JOOBIC
BOIPOCHI HUYEM HE XyXKe, a MOXKET OBbITh W JIyUIlle, YeM MPU UCTIOIb30BaHUU BOJBIIOro packiana.
Hepenko maielil packyiaj BbIKJIaIbIBAETCS B KayecTBe MosicHeHus K bPJL.

OCHOBHBIM TTperMyIIECTBOM BoJbIIOro packiaia nepe MajabIMU, sIBJISIETCS €r0 CIOCOOHOCTh
OCBeIllaTh Cpa3y MHOTHE TEMbI U TIPEJICKa3bIBaTh MHOXECTBO COObITHI. HeKoTophle U3 mpeackas3aH-
HBIX COOBITHI MOTYT IIPOU30MTH KaK OTHOCUTEJIFHO CKOPO, TaK M B JIOBOJIFHO OTIAJIEHHOM OyITyIIieM —
ot 6 MecsueB 110 S jeT. YTo KacaeTcsi MaJIbIX pacKiIaJoB, TO 3/1€Ch YCTAHABIMBATh BPEMEHHBIE pAMKH
neno HebnarogapHoe. Masible pacKJiaibl MOTYT «OTHI'PHIBATHCS» KaK MMOYTH MOMEHTAJTLHO, B TCUCHHUE
HECKOJIbKUX JTHEeH, TaKk M Yepe3 roj uin gaxe oosnbine. A BoT BPJI moutn HUKOrga He «OThIrPhIBa-
€TCs1» B PeajlbHOCTU PaHEee, YeM Yepe3 MOIroaa-rof.

Bripouem, Bce JoaM pasHble, U KapThl NOACTPAauMBAIOTCA MMoJ Kaxjaoro. To, 4ro He coBma-
JaeT MO BPEMEHM Y MEHs, MOXET TOYHO COOTBETCTBOBATh MPEAINOJIOKEHUSAM APYroro mMacrepa.
[TosToMy HaMITy4YIIUM CIOCOOOM BBISICHUTh 3TOT MOMEHT, HECOMHEHHO, SIBJISIETCS JIMUHAS [TPAKTUKA.

B naHHOI KHUTE YMTaTE b IOZHAKOMUTCS C HECKOJIBKMMU, HAa MOH B3IJIsA]], HanOosee nH(pOop-
MaTHUBHBIMU MaJIbIMU packJiajiam (puc. 1), KoTopble COMPOBOXIAIOTCS MOAPOOHBIMU PA3bCHEHUSIMU

Y IpUMEpPaMH U3 MOEH MTPAKTUKHU.

o i

+




B. Artpos. «Maibie packiaasl. Opaky: JleHopman»

Puc.1 Mansie packnansl 1151 kapt JleHopman



B. Arpos. «Maile packiansl. Opaxy. Jlenopman»

Packaang «Kpecr»

WHorma OpIBaeT, 4TO HYXEH CBEKHIA B3IJIsI/] HA KaKyI0-HUOYIb OECIIOKOSIIIYIO CUTYAITHIO KaK Obl
CO CTOPOHBI, YTOOBI Pa300paThCsl B MPHUUHAX TPOUCXOMIAIIETO U Y3HATH IPSAAYIIHE TIEPCICKTUBBI.

,HaHHbeI packian Mmo3BOJIACT OXBATUTH BHUMAHUEM BCIO CUTyallUl0 B LICJIOM U HalTHU CBOM
OIIMOKY WM IOHATH YTO CJIIEAYET U 9€ro HE CIIEAYET AeJIaTh AaJIbIIC.

Packian «Kpect» MOXHO CUMTaTh yHUBEPCAIBHBIM, IOTOMY YTO OH JAa€T OTBET MPAKTHUECKH
Ha 000 BOITPOC U IO JII0OOM TeMaTHuKe.

HpI/IMeaneJILHOﬁ 0COOEHHOCTHIO packiiazia ABJIACTCA TO, YTO OH INOKAa3bIBACT HE TOJIBKO TCKY-
mee COCTOAHNE U UTOI' CUTYalluU, HO U IIPEAOCTABJIACT PEKOMCHAAIINN Bricmx cun AJId BOIIpoIa-

IOLLIETO.

HaHOMHIO, YTO B rajaHUM Ha JIIOOBIX Kaprax, HH(pOpMaI_II/IIO BBIJAIOT HE CaMH KapThl, 4 HAIIC
MOACO3HAHUE, KOTOPOC ABJIACTCA YaCTbIO TOHKOFO, HEBUIUMOI'O MUpaA.

Cxema packiiazia okasaHa Ha puc. 2.




B. ArpoB. «Manbie packiagsl. Opakyin Jlenopman»

Puc.2 Packnan «Kpect» — cxeMa BBIKJIQAKU
Ho3uyus Nel — Tema éonpoca

OOBIYHO B 9TOM MO3UIMY TOKA3BIBAETCS TO, UTO BOJIHYET BOITPOIIAIOIIETO HA MOMEHT pacKiiaa.
Kapra nokaspiBaeT UCTUHHYIO IPUYMHY €ro oOpaiieHus K kaptam. MiHorma cioga BeIagaeT Kapra,
KOTOpasi CHavaJla MOKET TIOKa3aThCsl aOCOMIOTHO HEYMECTHOH. Bompornaomuii MoxeT aaxe Bo3pa-
3UTh, YTO €0 BOIMPOC JISKHUT COBCEM B Apyroi oonactu. OQHAKO HE CTOUT HEJIOOIEHHBATH OTBET
Beiciux cuit. fl Bac yBepsito — €ciii Bbl BCE CHIEIAJIA MPABWILHO NPU BBIKJIAJIKE packJjaja, HU OJHa
U3 KapT He MOoMNajET B MpeIHA3HAUYSHHYIO 711 He€ TO3UIIMIO CIYYaiHO WITM OIMIMOOYHO. DTO JAaBHO
MIPU3HAHHBII MHOTMMHU CHELMAIMCTAMU 1 TTPOBEPEHHbI MOUM JIMUHBIM ONIBITOM (hakT. bosee Toro,
HEepeaKO KJIMEHT MPOCTO He XOUEeT MPU3HABATh, YTO UMEHHO JJaHHOE 3HAYeHHe KapThl sIBJIsieTcs Oec-
TIOKOSIIITIM €ro (haKTOPOM, XOTsI B OOJIBIIIMHCTBE CIy4aeB, IOC/Ie HEKOTOPOTO pa3iyMbsi BCE e COrlia-
naetTcs. Baiei 3agaueil siBiisieTCs NpaBUJIbHAS MHTEPIIPETALMs 3TOM KapThl, IOTOMY YTO UMEHHO
C He€ Y HauMHaeTCs JajibHeliiee nopectpoBanue. [1oatomy HUKoOrAa He criemumre ¢ BiBoAamu. [omy-
MaiiTe, 4To eIé MOXeT 00O3HauyaTh 3Ta KapTa, CTApalTeCh MBICIUTh BHE PaMOK KIIIOUEBBHIX CJIOB,
a oOparars O0JIblIle BHUMAHUSI HA MHTYUTHBHOCTD Balel aymu. Harbonee nomHoe ocBelenue 3Ha-
YEHUI KapT U3JI0KEHO B MOel KHUre « Teopust 3HAYSHUI KapT».

Ho3uuust Ne2 — 9mozo denamo Heawvss

Ecnu 6bITh G0J1€€ TOUHBIM, TO 3TA IO3UIH S, KOHEYHO K€, HIUETro He 3aIlpeliaeT, a JIUIIb YKa3bl-
BaeT, Kakre MMEHHO JIEUCTBUS B paCCMaTPUBAEMON CUTYaIuu OyayT e€ yCyryOnsTh U MeliaTh MO3u-
TUBHOMY pa3BuTHIO. [loiBepruyB aHain3y 3HaueHUE yrnaBLIEd B 3Ty MO3ULMIO KapThl, BBl CMOXKETE
MIPEIIOIOKUTD, OT YEro BOMPOIIAILIEMY CJIEAYET OTKA3aThCsA, WM YEro JEJIaTh HE PEKOMEHAYETC .

Cio/1a MOXET BBINACTh M TIEPCOHAIbHASI KapTa, 4To OyJeT cOOOIIaTh O MEIAOIIEH PO JAaHHOTO
YeJIoBeKa, Tak Kak, BO3MOXHO, OH MPECTaBIIsIeT cOO0H omexy. B Takom cityyae MOKHO Mpearoo-
KUTh, YTO BOIIPOUIAIOILEMY HEJb3s1 CBSI3bIBATHCSA € 3TOW nepcoHoi. Koraa B 3Ty no3uuuio nonajgaer
KapTa caMOro BOIPOILIAIOLIETO, JIOIMYCTUMO CKa3aTh, YTO KAPTHl HE PEKOMEHIYIOT CTaBUTh BO IJIaBY
yIJla CBOU JIMUHBIE MHTEepechl. Bo3MOXHO, JaHHAasi cuTyalusi TpeOyeT oOpaTuTh OOJbllie BHUMAHUS
Ha OKPY:KaIOIIKX JIOJEH U UX BOIPOCHI.

Ho3uuust Ne3 — Cosem

Kapry, nonasinyio B JaHHYI0 TO3UIIMIO, CIEQyeT TOJKOBaTh Kak coBeT. OHA MOKaXeT, 4To
MMEHHO YeJIOBEeKY HYKHO JeJIaTh B 3TOW CUTYAITUH, YTOOBI OH MOTYYHI MAKCUMYM TIOJIb3bI HJTH U30e-
Kal Kakux-moo npodiem. IHTepnpeTnpoBarh 3Ty KapTy peKOMeHIyeTcsl Kak MpOIOJKEHHe CO00-
IIEHUsI, HAYaTOro B MO3UIUK No2.

Ecnmu ciona okuTtcss HeraTUBHAs Kapra, TO JUIsl O3BYYMBAaHUS COBETa, HYKHO Oparh TOJIBKO
e€ MO3UTUBHBIE 3HaUeHUs1. Ecii BaMm elié Hen3BECTHbI IO3UTUBHbBIE U HETaTUBHBIE 3HAUCHUS Kax-
1o u3 36 KapT, TO s peKOMEH/IyI0 U3yUnTh MOIO KHUTY «Teopus 3HaueHu KapT». Beab coBeT, Kak
SIBJICHUE, BCET/Ia IOJKEH /1aBaThCsl B TIOJIOXKUTETLHOM KJTIOUe U ¢ T0OphIMH HamepeHusiMu. HecMoTpst
Ha TO YTO Y HEKOTOPBIX JIIOZIEN CUNTAETCSI HOPMAJIbHBIM [IaBaTh JPYyroMy YEJIOBEKY 3aBEJOMO IUIOXHE
COBETHI, B KapTax Tak He ObiBaeT. [loaToMy, naxe eciu 37ech Bblllaja HETaTUBHAS KapTa, ClelyeTr
WCMOJIb30BATh TOJILKO €€ MO3UTUBHbBIE 3HAUCHMUSI.

Kapra cosera nHgopmupyer BOIPOIIAIOIIEr0 O TOM, YTO €My JIydlle JeJaTh B JaHHON CHUTY-
alyy, B KAKOM 3MOIIMOHAILHOM COCTOSIHUM TPEINIOUYTUTEIbHEN HAXOIUThCS WA Ha 9TO OOpaTUTh
ocoboe BHUMaHWe. He ciieyeT BoCpuHUMATh 3Ty KapTy Kak MaHale oT Bcex mpoomiem. [lpu eé
BEPHOI TPAaKTOBKE BBl CMOKETe MpeIcKa3aTh, KaKOW BapUaHT, 110 MHEHUIO Bricmx cui, OyieT orTH-
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B. ArpoB. «Manbie packiagsl. Opakyin Jlenopman»

MAaJTBHBIM JIJIs1 BOTTPOIIIAIONIEro Ha TeKymii MoMeHT. Ho 31o em€ He rapanTtus ycrniexa. Benap mo0bie
npoOJIeMbl CO3JAI0TCS CAMUM YEJIOBEKOM, M MO3TOMY HEJIb3sl MePEeKIablBaTh Ha KapThl pelieHne
ITUX HpO6HCM — OHH JIMIIIb ITOACKAa3bIBAIOT OINTUMAJILHBII IMyThb.

Ho3uyus Ned — Peaynomam, umoe

Kapra B maHHO¥ NO3UITUH COOOIITAET UTOTOBBIN pe3yibTaT. MHOrMM HAYMHAIOIIUM HETIOHSITHA
9Ta MO3UIINS, U MOU MOANUCYMKH HEPEKO 33JaI0T TPABOMEPHBIN BOITPOC: «DTO UTOTOBBIN PEe3YJIbTaT,
KOTOPBIY MPOM30UAET B JTIOOOM CITydae MM K€ ITO TOT Pe3y/IbTaT, KOTOPBIN MOTYyYUT YEIOBEK, ECIIH
Oy/IeT HEYKOCHUTEJIHHO CJIe/IOBATh PEKOMEH/IAIMSAM KapT, BBIMABIIAX B MO3UIHAAX No2 1 No3»?

UroObl He BOZHUKAIM TOJOOHBIE BOMPOCH], HEOOXOAMMO MOCMOTPETh Ha PACKIAA Kak Obl
CO CTOPOHBI, 1 HAIIOMHUTD ceOe, YTO JAHHBIM PACKJIaJJOM BBl CMOTPHUTE CHTYAIIHIO, KOTOpasl IMpo-
MCXOIMT B KM3HM BoIpoIapmiero ceiyac. B Hacrosimem. [Tostomy kapTa pesysibrara MOKaxXeT To
Oymy1iee, KOTopoe MPOU30UAET HE3aBHCHMO OT TOTO, MOCJIEAYET JIM YeIOBEeK COoBeTy KapT. KapTel
B nio3uiusAx Ne2 u Ne3 mpu3BaHbI JIUIIL 0OJIETYUTh MyTh, MPeaynpeauTb. X nHdopMarms urpaer
POJIb TOM CaMOM «COJIOMKH» KOTOPYIO YeJIOBEKY CJIeAyeT MOICTENUTh, a0bl CMSTYUTh BO3MOKHOE
naJieHre Wiv, HA00OPOT, YCKOPUTDH OYIyIIUI POCT.

Ho3zuuus Ne5 — Cpox ucnonnerusi 0yoyusezo, npedckasvléaemozo Kapmoui 8 nozuyuu Ne4.

JlaHHas1 TO3UIKS MOKET UCTIONB30BAThCs, KOTa HEOOXOIMMO Y3HATh MPUOIM3UTETHHOE BpeMsI
peau3anuy MpecKa3aHHoro pesyibrata. KapTel, uMeromye onpeaeneHue BpeMeH!, epeuncieHbl
B MO€i1 KHUTe «Kapmbl 08UIICEHUS U 8PEMEHU».

KOF)IEI B UTOrOBOM MO3UINU HAXOANTCA HEraTUBHAA KapTa, TO B KAYECTBE aJIbTCPHATHUBBI, KapTy
B NO3ULMKM Ne5 MOXHO HMCIOJIBb30BATh KaK AONOJHUTENIBHYIO, JJISl OTBETA, HallpUMep, Ha BOIPOC:
«[Touemy pesynbTaT OKa)eTcs HEraTUBHBIM?» WM «YeM WM Kak MPOSBUTCS ITOT HETraTWBHBIN
pe3yJIbTaT B MOEW KU3HU 7»

Cosem: Ecau kakasi-nubyowb kapma 6 A000i U3 nO3UYULE NPeOCmagAsiemcs 8am CO8CeM Heno-
HSIMHOU, UMY He 0aém ucuepnvlearoueli UHPopmMayuL, mo 8 Kauecmee NOSICHEHUs OONYCMUMO 8bL10-
JHCUMb OONONHUMENbHYIO Kapmy, HO He 00onee 0OHOU Ha KAXCOYH NOSULUIO.

Janee s mpeaiaraio BaleMy BHUMaHHIO HECKOJIBKO IPUMEPOB IMPAKTHYECKOT0 UCTIOh30BAHUS
JAHHOTO PacKJiajia Ha MpakThke. YTOObl MX JIydille TPOYyBCTBOBATH, BBIKJIA/IBIBANTE MPEICTABICH-
HbIE PacKjaaJbl CBOUMU HACTOSIIIUMHU KapTaMU U OTCJIEKUBANTE XOJ MOUX MBbICTEH. DTO MPABUIO
OTHOCHTCSI KO BCEM IIpUMepaM, MOKa3aHHbIM B 3TON KHure. CHavyasla ynTaiite MOM OOBSICHEHHS, a
3aTeM IMOCTapalTeCh YBUIETh BCE 3TO B CBOEM PeasibHO BBIJIOKEHHOM PACKJIaJIe.

B nanpHeiiinem, paccyxaast TAKUM ke 00pa3oM, BBl HAYYUTECH JIETKO MHTEPITPETUPOBAThH TOT
packiiaz. [TpocTo HyKHO MOHSATH JIOTUKY «JemM(palun», aITOPUTM AEUCTBUN. A ceiuac, epexo-
JVIM K TIpUMEpaM.
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B. Artpos. «Maibie packiaasl. Opaky: JleHopman»

IIpumep Nel

Mosi kauenmka npaKkmuKo8ana UeaumenbCmeo PYKamu, Uemy Hayuuadco Ha KaKux-mo Kypcax.
Ona 0b6pamunace ¢ 80npoCOM, CMOUNO AU el 8 credyoulem 200y (Ha MOMEHM packaaoa 3mo Obin
OKMSIOPb) NPOOOANCANMb MY 0ESIMENLHOCHTb 8 KA4eCH8e OCHOBHOU NPOPeCcCUu, Uil ayuue 3aHsImsCsl
uem-HuobyOoo Opyeum?

Takum 0O6pa3om, e€ BOITPOCH CBOVIIUCH K TPEM aclieKTaM — 4TO JeJIaTh, OT YEero KeJaTeTbHO
OTKAa3aThCs M YTO OYNIET C TOW TeMOU B OyIyIleM.

Packaan nokaszan Ha puc.3.

Puc. 3 Packnan «Kpecr» — I[Ipumep Nel

Haunnaem pa360p ¢ kaptet Cepriie. OHa TOBOPUT O CEPACYHOCTH, COCTPAIAHUH, TyIIIEBHOCTH,
TOTOBHOCTH TIOMOYb, O COUYYBCTBUU U MWJIOCEPAMH, a TAKXKE O TOM, UTO JIEKUT y ITOM KEHIIMHBI
Ha Jynie. 3HauuT, BOIPOC LIEIUTEIbCTBA SABJISAETCS /17151 He€ BaKHOM TeMoi. Bo3MoXkHO el HpaBUTCS
9TUM 3aHWMAThCS, ¥ CIIOKMBIIASICS CUTYallMsl BBI3bIBAET ITyOOKHMIA SMOIIMOHAIBHBIA OTKJIMK B €€
cepaue. OHa — nepexuBaet. Kapra Takke MOXET yKa3blBaTh Ha POJL AEATEIbHOCTU KJIMEHTKU — OKa-
3aHME TIOMOIIIH, YTO ¥ SIBJISJIOCH OCHOBHOM TEMOM €€ BOIpoca.

Bropas kapra, Cobaka, emé Oonee CHIBHO BBIpaKaeT TMOHSTHE TMOMOINH, APYXObl W TOJI-
nepxku. Haxomsacy B mosummu « Ymo HyoscHo omnycmums, 0Cmasumov, UM Yez0 0endamb HeAb3s»
KapTa COBETYeT eil OpPOCUTh CBOIO TMPAKTUKY LIEUTENIBCTBA, WM, TIO0 KpaiiHel Mepe, He 3aHUMAaThCs
STUM B CJIE[IyIOILIEM TOfy.

B nosummm coBeta «Ymo HyoicHo denamuvx», nexut kapta ['opa. C oqHON CTOPOHBI, B CBOEM
TMOJIOKUTEIbHOM 3Ha4eHUMM Kapra ['opa MOXeT COBETOBaTh B3SITh BEPIIMHY, Jake KOrjJa O4YeHb
TPYIHO, TIPOCTO HYKHO HACTPOMTHLCS Ha yCIieX, B3SITh Ha ceOsl OTBETCTBEHHOCTh U, MPUJIOKUB MaK-
CHMYM YCHJIMH, IPUHATD BbI30B. C Ipyroii CTOpPOHBI, MpUHUMAast BO BHUMaHue Kapty CoOaka, B 1aH-
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B. ArpoB. «Manbie packiagsl. Opakyin Jlenopman»

HOH cHTyaluu 60Jiee OYeBUIHO MPEATONIOKHTh, 4To ['opa coBeTyeT 3a01I0KMpOBaTh, 3aMOPO3UTH ITY
AESATEeTBHOCTb.

B nmozuniu «Hmoe», BeIMaia KapTa caMou BOIPOIIAOIIe. DTO MOIJIO COOOIATh O TOM, YTO
B Oy/IyIIIeM KeHIIMHA HAYHET OOJIbIIe 3aHMMAThCSl CBOEW COOCTBEHHOM KU3HBIO U Oy/IeT TIOTpyKeHa
B CBOU JIMYHbIE Jie1a. BO3MOXKHO, 9TO MOJCKAa3Ka CBHIIIE, PEKOMEHIYIOIIAsl TIPUCITYIIAThCs K CBOEH
MHTYUIMN U IPUHSATD pellieHre caMoCTosATebHO. KpoMe Toro, 3Ty KapTy MOKHO paccMaTpyBarh emie
Y KaK «KEHCKUH MPUHLIUI» — TO €CTh MaCCUBHOCTh M BbUKUIAHUE. MOXET OBITh, JKEHIIIMHA PEIIUT
BBUKATh U [TOKA HUYETo He MeHATh. MIHaue roBopsi, OHa MOXKET JIMOO MOCIIeI0BaTh COBETY KapT, OO
MPOJOJIKUTD JIeNIaTh TO, UTO Jiesiala.

[TosToMy B KauecTBe MOSICHEHHsI pe3yJIbTaTa s PEII BBUIOKHUTD JOTOTHUTENBHYIO KapTy. Eio
okazasiach kapra Jluca. Yto xk, BbimageHue JIMChl TOKa3bIBAET, YTO MYTh, BHIOPAHHBIN KJIMEHTKOWM,
CKOpee BCero, HeMpaBWIbHBINM, ¢ HAMEKOM Ha camooOMaH. Buaumo, eil BCE-Taku He CTOMT MPOIO-
’KaTb 3aHUMAThCS LIEJIUTEILCTBOM KaK CBOE OCHOBHOW paboToi. BO3MOXHO 3TO He €€ myTb, WM
pe3yJbTaThl €€ padOThl OKA3bIBAIOTCS HE TAKUMH, KaK OHa aymaet. B mobom ciyuae, mo Moemy MHe-
HUIO, KAPThI COBETYIOT STOM JKEHIIMHE OPOCUTH IETUTETbCTBO U MOIPOOOBATh Ce0s B IPyroit 001acTH.
Packan He mokasbIBaeT MPUYMHY, HO €Ci Obl KJIMEHTKA TOKesIalia 3TO y3HaTh, TO MOKHO ObLIO ObI
BBITAIIUTD €IIE OHY KapTy. XOTs s yBepeH, UTO KOIJIa YeIOBEeK 00paIaeTcsi C TAKMMHU BOITPOCAMH,
TO B JIyIlle OH YK€ M caM BCE€ 3HaeT U NMoHuMaeT. Ho MHOTUM, JUIsl IPUHSATHS BaKHOTO pPEIleHUs
HY)KHO TIOATBEPXkJICHUE CO CTOPOHBIL.

Iozowce, 51 y3Han, umo y Heé BO3HUKAU CEPbE3HBIE NPOOAEMbL CO 300POBEM, 2UNEPINOHUSI.
Lymaro, umo 3mo mozno 6bims CE53aHO U C €€ desimenbHOCmbio. /JaHHblii packaao He noKkazan npo-
Onem co 300posvem, o0Hako kapma Cepoue 8cé e Mo2na YKazvleamv HA KPOBEHOCHYHO CUCTEMY.

A yorce He pas yobesxcoancs, umo paboma Ueaumensi-CamoyuKu, 4mo u ObL1o 6 IMOM cayudae,
3auacmyio COOMEEMCmeyem BbIPANCEHUIO: «UeNb He onpagobléaen cpedcmea. /leno 8 mom, uwmo ecau
UenogeKk — ueaumens no cyovoe, U Y Hezo0 eChb BPOHCOEHHBIE CNOCOOHOCIU, MO OH NPEKPACHO OCO-
3HAEM CB0E NPEOHAZHAUEHUE U MOUHO He OYOerm COMHeBAMbCsl 8 MOM, UMO C SMUM 0apoM 0eaama.
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B. drpoB. «Maisie packiansl. Opaxyn JleHopman»

IIpumep Ne2

Mos kauenmka 3anumaemcs 2adarnuem Ha kapmax Tapo. Ona KoHcynemupyem aroei, apen-
Oyst mecmo 8 330mepuueckom mazazure. Ho kauenmos nouemy-mo mano, oustec He uoém. Packaao
00NJHCEH NOKA3AMb, HA YMO el HYHCHO 00pamumov HUMAHUe, a uezo denams He credyem. Kax oyoem
Pa38UBAMbCSL €€ NPeOCKa3amenbHAs KOMMeEPUECKast 0estmeabHOCb 8 Oyoyuem?

Packaan nokaszan na puc.4.

Puc.4 Packnan «Kpecr» — Ilpumep Ne2

Kapra 3mes nokassiBaeT, 4To CErofHs y MOel KJIMEHTKU JieNa ACUCTBUTEIBHO UAYT HE OYEHb
xopo10. MOXHO OTMETHTh HaJMuKMe TPYIHOCTEH, OTCYTCTBUE Pa3sBUTHUS U Mporpecca, «TONTaHUE
Ha MeCTe».

B nosunmm N2, kapra BcagHuk pekoMeHayeT ceiiuac He CHEllIWThb, He JIeIaTh MOCIENIHbIX
PElIeHNIA ¥ He CTapaThCsl YCKOPUTD MOJIOKEHHUE e, XOTs 3TO MOXET OBbITh 1 COBETOM BOOOIIIE Mpe-
KpaTUTh 3aHUMATbCSl STUM JIEIOM. 3HaeTe, KOorja pedb UIET O TAaKUX BelllaxX Kak 930TepuKa U raja-
HHE, TO YeJIOBEK JIOJKEH UCKPEHHE JIIOUTh 3TO 3aHSATHE U TOYHO MOHMMATh, 3a4€M OH 3TO JeJIaeT.
Torna He3aBUCUMO OT TOTO, €CTh OT TOW AEATEbHOCTU JEHBI'M WM HET, OH BCE paBHO OyIeT Mmpo-
JOJKaTh STUM 3aHUMAThCS, TOTOMY YTO OH YYyBCTBYET CBOE MPU3BAHME U XOUET ITOMOTaTh JIIOMSIM.
Ho korzaa, Hanpumep, Taposior LEHUT JeHbI M, TIOJTyYaeMble OT CBOMX KOHCYJIbTAIMIA OOJIbIIIe, YeM YAO-
BOJIbCTBUE OT OOIIEHUS C KAPTaMU, TO BIIOJHE MOXET CIYYUThCS, YTO KOJIMYECTBO KIUEHTOB OyaeT
YMEHBIIATHCS. D30TEPUKA — ITO JAAJIEKO He JTYYIIHA U YK TOYHO He caMBblil JIETKUi crocod pasbdora-
TeTh. A BepHee, 9TO BooOIIe 1ioxas uaes. JJeHbru MoxHO 3apadoTaTh HAMHOTO TIPOIIe U ObICTpee,
3aHUMAsSICh JPYTOM, «3EMHOW» JIEATEIbHOCThIO. ITOT (PaKT T0Ka3aH MHOTMMHMU.

Kapra KopaOib B kKauecTBe COBETa JIMIIb TOATBEPKIAET MPEAbIAYIIYI0 KapTy U TOBOPUT, YTO
ceiiyac TpeOyeTcs TepreHre, HeOOXOOMMO HAYUMTbCsl KIATh U MO3BOJMTH BCEH CUTYallMU MPOCTO
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B. ArpoB. «Manbie packiagsl. Opakyin Jlenopman»

TUTBITH TIO TeYeHMIo. Min ke MOMEeHsTh MecTo, I/ie KEHIIMHA TPUHIMAET KJIUEHTOB, WK padoTaTh
Ha ylanéHke, yepe3 MHTepHeT. BO3MOXKHO 3T0 HEOOXOAMMO IS TOTO, YTOOBI MOJIOKUTEIIbHBIE N3Me-
HEHUs B 00/1acT € padoThI ¢ KAPTaMK CMOTJIM TIOSIBUTBCSI CAMOCTOSITEIIBHO, Oe3 TaBJICHUsI Ha CUTY-
aIvio CO CTOPOHBI BorpolaoIiend. Takxke el BaXHO ONpeJesuTh CBOIO 11€/1b U UCTUHHBIC JKeJIaHUS
B OTHOUIEHUU CBOEH AEATENIbHOCTY B Ka4eCTBe KOHCY/IbTaHTa Tapo.

Kapra I'opa, nexamas B O3UIUY, YKA3bIBAIOIIEH HA UTOT, KOTOPBIH CIIeyeT OKUIATh B OyIIy-
I1IeM, TOBOPUT O TIperpajgax u OJOKMpoBKax. JKEHIIMHY KAyT TPYJHOCTH HA 3TOM MOMPHIIE, YTO
MPOIUTUTCS JOBOJILHO Jonroe Bpemsi. Kopadinb, 'opa n 3mest — Bce 3TU Tpu KapThl 0003HAYAIOT OT/Ia-
JIEHHOCTb BO BPEMEHHU U PaCCTOSIHUMU.

INockonpKy BOMpOC Kacajcsi HAIMYMS KJIMEHTOB M OydyIero pa3BUTHs ITOr0 OM3HECa, TO
Ha JaHHBII MOMEHT MO’KHO JIMIIIb CKa3aTh O TPSAYIIMX pa30yapoBaHusx. B Omkaiiiiee Bpemst HUKa-
KOTO 3HAYMMOTO YBEJIMYEHHS CIIPOca Ha €€ yCIyTy He MPOM30MAET. UTOObl y3HATh, KaK JAOJTO Mpo-
IJTUTCS TOT HEMIPUSITHBIN Neprof], OblJla BBUIOXKEHA enié ofiHa KapTa.

Brmasias kapra Kpecrt, yka3siBaeT Ha KApMUYHOCTb CUTYallMU, a TOYHEE, Ha TO, YTO JIaHHbIE
CJIO)KHOCTH JOJDKHBI ObUTM TTPOM30MTHU U UTO KEHIIMHE CJIeAyeT MPOUTH uepe3 3T0. Bo3MOKHO 3TO
UCTIBITaHKE Ha €€ npuBep:keHHocTh drperopy Tapo. Ho kapra Kpect mMoxeT ykasbiBaTh M Ha TO,
YTO, MOXET OBITb, €/l Oy/IeT JIyullie BOOOIIE «IIOCTABUTh KPeCcT» Ha JaHHOU AesTeTbHOCTH, €CIIU OHa
3aHUMAETCS €10 UCKJIIOYUTENILHO Pajy JACHET.

B kauectBe mapkepa Bpemenn kapra Kpect o6o3Havaer cpok aBe-Tpu Henenn. CieoBaTesbHo,
MOXHO TIPEIONIOKUTb, YTO, BO3MOKHO, TPUOIM3UTENBHO Yepe3 MeCsI] CUTyalus HAYHET MCIPaB-
nsTbesi. Ho st Obl Ha 3TO HE pacCUMTHIBAL.

C momenma 3mozo packaaoa npouwtno OKOAO 08YX Nem, U Celuac 3ma MHCeHWUHA Oonvuie
He zadaem, a npenodaém zadarue Ha kapmax Tapo. Ha croeax épode 6vi 00804bHA, HO CHOBA HCANY-
emcsl, umo Oerez manoeamo. 4mo s, Kak 2080pumcsi, Kaxtcobvlil cam Ky3Hel, C60e20 CUACHbs.
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B. drpos. «Massie packiansl. Opakyn Jlenopman»

IIpumep Ne3

Bonpowarowas: umeem coocmeernmwiii oOusrec. Ona xouem y3Hamo 00Uy 0OOCMAHOBKY, UMO
Ce200HS 0Nl HEE BANCHO 8 €€ NPEONPUHUMAMENLCKOL OeSIMEeNbHOCU, d YO Hem.

Packaan nokaszan Ha puc.S.

Puc.5 Packnan «Kpecr» — Ilpumep Ne3

Wrak, kapra Cepaiie MoKa3bIBaeT, YTO KEHIIMHA JIOOUT CBOW OM3HEC U C AYIION OTHOCUTCS
K TOMY, 4TO OHa JesaeT. B mosuumu Ne2 mbl Bugum kapry Jluca. Kak usBectHo, kapra Jluca Haro-
MHHaET 00 OCTOPOKHOCTH, 0003HAYAET XUTPOCTh, 0OMaH UM CaMOOOMaH, OIIMOKY, HEBEPHbIN My Th,
I0xoe BpeMst AJis1 yero-ido. MHoraa Jluca npeiaraer BekgaTh Oosiee MOAXOASIEro MOMEHTA.

Haxonsich B naHHOM no3unuu, Kapta Jluca npejiaraeT BOIpOLIAIOIIEN HAWTH CBOIO OLIMOKY,
MIOCTapaThCs MPU3HATHCS cede, B YEM OHa OOMaHbIBaeT cels1, a MOXKeT ObITh U ApYyrux. BaxHo BecTH
YECTHBIN OM3HEC, HeJIb3s1 XUTPUTh, JAaXKe paayl JeHEeKHOU MpUObLIH.

Kapra Pa3Buika B KauecTBe coBeTa PEeKOMEHAYET, HAKOHEL, OIPEEIUThCS, CeIaTh OKOHYA-
TeJIbHBIIA BHIOOP. BO3MOXKHO, KeHIIMHE HEOOXOAMMO NMPHUHAThH pelieHre Ha OCHOBAHUM CPaBHEHUS
Y aHaJIA3a aJIbTEPHATUBHBIX BapuaHTOB. CleayeT OTKPbITHCS HOBBIM BO3MOXKHOCTSIM.

Kapra Gymymiero — Pe0EHOK, kKak pa3 U MOATBEpXkIaeT coBeT KapThl PazBuika. B Oymyiiem
OU3HEC JKJAET UTO-TO COBEpIIEHHO HOBoe. [[isl yTouHeHus JieTajieil TOro HOBOro Oblla BBLIOKEHA
JONOJIHUTENbHASA KapTa. Beinasimas kapra [TucbMo B JaHHOM Cilyyae OKa3bIBaeT, YTO KEHIIMHA ITPH-
OOpPETET HOBBIE CBSA3M, MOSIBSITCSI HOBblE OM3HEC-KOHTAKTHI, a TaKKe BO3ZMOXHO MOINMCAHIE HOBBIX
noroBopoB. [TucbkMO MOKET yKa3bIBaTh Ha OOILEHUE C KIIMEHTaMHU, A TaKKe Ha MOCTYIJIEHHE 3aKa30B
OT HUX, OJIMCAHNUE CIEIIKU.
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B. drpoB. «Maisie packiansl. Opaxyn JleHopman»

Ipumeuanue: 0onoaHumMenvbHYO Kapmy MONMCHO 8bIKAAOLIBANb HA AH00YI0 NO3ULUIO 8Ce20d,
K020a He0OX00UMO YMOUHEHUe.
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B. drpoB. «Maisie packiansl. Opaxyn JleHopman»

Ipumep Ned

Mos kauenmka nodxcenana ysHam npo ceoro pabomy. OcoOeHHO eii XOmena0Cb NOAYUUMb CO8em,
HA 4mo eli HYXCHO 00pauams OoNbUe 6HUMAHUSL, 4 HA MO He MPAmUms c80€ 8pemsi U CUNbL, 1e20
Heawv3s 0ename.

Ymo ocoém eé 6 oyoyutem Ha amotui dorxcrocmu? 2Kenujuna pabomaem yuumenem 8 oouyeoo-
PA308aMENbHOT WIKO.

Packuan npeacrasiieH Ha puc.6.

Puc.6 Packnan «Kpecr» — Ilpumep Ned

Kapra Knesep roBopur cpazy o AByx Belax. Bo-nepBbix, ceiduac keHIIMHA JI0BOJIbHA CBOEN
paboToii, 1 oHa e€ ycTpauBaeT. Kak MUHMMYM el HpaBUTCS TO, YTO OHa JienaeT. Bo-Bropbix, Kie-
BEp yKa3bIBaeT HA YTO-TO KOPOTKOe JInOo BpeMeHHoe. ClieoBaTebHO, MOKHO MIPEANONIOKUTh, YTO
y KJIMEHTKU HeTIOJIHbI padoumil IeHb WM KOpOoTKas padouas Hemens. Okazanoch, YTO JIEHCTBU-
TEJIbHO, OHA paboTasia BCEro /iBa JHsI B HEAEIIO.

Kapra SIkopp sIBJIsieTCsl CUMBOJIOM JIIOOOM AEATEHOCTH, PaOOThl WM 3aHATHS AJIs1 JyIIH,
x000u. B nanHOM ciiyuae, KapTa B mo3uuu Ne2 peKkOMEH[yeT, Yero Moei KJIIMeHTKe JeJiaTh He clie-
AyeT, WX 4TO Jyisl He€ ceiiuac HeBaKHO. 3HAUMT, BhICIe CUJIbI COBETYIOT € He CHIIBHO JOBEPSITH
9TON paboTe WM KOMY-TO U3 Kojuter. Takxke BO3MOXKHO, YTO 3TO COBET HE MPUKJIAIBIBATH CIIUIIKOM
MHOT'O YCEepAMsI U HE «3aBUCATh» Ha ITOW JIeSATETbHOCTH CIIMIIKOM CUJIbHO. [IpyrumMu cioBamMu, Ha10
AenaTh TO, YTO JIOJKEH, HO He Oosee Toro. He cTOMT paccuuMThIBaTh Ha JOJNTHE OTHOIIEHHUS C 3TUM
pabovYrM MECTOM WJIM C TOM TOJKHOCTBIO, HE CTOUT LETUIATHCS 32 3TO.

Kapra 3Be3pl roBopUT 00 ynaue, O BHICOKHMX IEJISX, BIOXHOBEHUM U M300MIMU. Bo3MOKHO
3TO COBET MOCTaBUTh O0JIee BBICOKHUE LIENU, UM HEOOXOAUMOCTh Pa3HOOOPa3HTh TO, YEM >KEHIIMHA
3aHMMaeTcsl Ha padote ceituac. MoxeT ObITh, Hy’)KHO HaOpaTh OOJIbIle YUEHUKOB, UM MPENOIaBaTh
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B. ArpoB. «Manbie packiagsl. Opakyin Jlenopman»

OoJIbIIIe TIPEIMETOB WJIM TIOCTABUTD ce0e LebI0 3aHATh OOoJee BHICOKYIO JOJKHOCTh. Emmé onHO 3Ha-
YeHue KapThl 3BE3/bI — uaeanbHOCTh. ClieIoBaTeNIbHO, KEHIIMHE HYXKHO I0OMBaThCs B CBOe padoTe
TaKMX YCJIOBUH TPy/a WM TaKOM padoThl, KOTOpasi Obl MOJIHOCTHIO COOTBETCTBOBAJA €€ MPE/ICTaBIIe-
HUSIM U/I€aJIbHOCTH.

Kapra Kpect B nosunuu Oyayiiero, roBOpUT 0 KapMUYHOCTH, BaKHOCTH M CYIbOOHOCHOCTH
9TOW padOTHL. 371e€Ch SIBHO MPOCIIEKUBACTCS BMENIATeNbCTBO Bricimx cuil. Takxke HE MCKIIOUYEHBI
Y TIpOOJIeMBI. DTO MOKET OBbITh KAaKOW-TO KU3HEHHBIN YPOK HJIH OIBIT, KOTOPBIM HEOOXOAUMO OyIeT
npoiiTi. YTOOHI JTydllie MOHSTh, O YéM cooOmmaer kapra Kpect, Obula BbUIOXKEHA eIIé OfiHa KapTa.
BrimaBimmit Mege b HECKOJIBKO MPOSICHUI CUTyaluio. Besib 9Ta Kapra 0003HauaeT HauyaJlbHUKA WK
KOTO-TO U3 Mponuioro. Tenepb MOXHO MPENOIOKUTh, YTO B ONrKaiimeM OyayIleM MpPOU30MAET
KaKoe-TO Ba)XHOE COOBITHE, CBSI3aHHOE C HAYaJbCTBOM. JIMOO YTO-TO MPOM3OUAET C IUPEKTOPOM
IIKOJTBI ¥ 3TO KaK-TO MOBJIMSIET HA JAJIBHEHIITYI0 pa0OTy KJIMEHTKH B 9TOM YUPEkKICHUH, LU PYKOBO-
JUTENb IITKOJIBI UYTO-TO €1 MPEIJIOKUT, a BO3MOXKHO €€ KIET nosbliieHre. Kpome Toro, st mpeamnosio-
XKW1, 4TO, TIPOM/ISI Kakue-To Oosie3HeHHbIe ypoku (KpecT) u mproOpeTst BasKHbIN OITBIT, 3Ta KEHIIMHA
CTaHET BBICOKO KBaJM(PUIIMPOBAHHBIM TpodheccroHaiom (MeaBenp).

Ipumeuanue: uepe3 mpu-uemoipe mecaya nocae packaaod, OUPeKmop Mol WKOAbL YEOAUNACH
U Op2aHU308ana COOCMEEHHbIL 0OpazosamenvHull ueHmp. OHa npednodcUna Moell KaueHmke paoo-
mamy y neé. Ta coenacunace, u ewé uepez napy Mecaues s Y3Han, 4mo K Smomy npenooasamento
ObL10 NPAKMUUECKU HEBO3MONUCHO YCMPOUMb PeOEHKA U3-3a 00AbUOL ouepedu diceaarouux. OHna cuu-
Manacs OOHUM U3 Haubo.Nee CUALHBIX NPENoOaAsamenei.
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B. drpoB. «Maisie packiansl. Opaxyn JleHopman»

IIpumep NeS
y MHCEHUUHBL NOCMOSAHHO obonena cnuna. Ona xomena Y3HAN1b, HACKO/1bKO 3MO C€pbé3H0, umo

el HYJHCHO Oenamb, U vezo uzbezams. Kax sma cumyauus co 300posbem o6yoem pazeueamucsi iy Heé
oanvute?

Packaan npeacrasiieHn Ha puc.7

Puc.7 Packnan «Kpecr» — IIpumep No5

OcCHOBHBIMU 3HaYE€HUAMU KapThl [171€Th ABIAI0TCA Pa3roBOpsl, OMy4YeHre MHPOpMAaLiK, HaBe-
AeHue nopsaka u yuctothl. Korja e Bompoc Kacaercs yacteil Tena, To [1nerh 0003HauaeT HepBblI
u pyku. Otciona mpearnonaraeM, 4To, BO3MOXHO, MMpo0OieMa 3aKJII04aeTcsi B HEPBHOM Harpsike-
HUM WM YPe3MEpHO TSIKENON Harpyske Ha criuHy. KeHiuHa pabotaer Oyxraarepom, BcE BpeMs
cuauTt nepen skpaHoM. Kapra [Tnets MoxkeT 0603Ha4YaTh JIIoOYy10 (PU3NIECKYI0 AKTUBHOCTh, OCOOEHHO
paboTy pyKamu, a CHICHHE 3a KOMIBIOTEpPOM, B OOIIEM-TO, U MpeaycMaTpuBaeT padoTy pyKamH.
N BcE ke, KEHIUHE CTOUT BBIICHUTD IOJIyYIlle O CBOEM HEJJOMOTaHUM, Tak Kak Kaprta [lners Hecer
UJEI0 UCCIIEJOBAHN S, U3YYEHUS U Pa3BeIbIBAHUSA.

INockoneky kapra [lnets Takxke 0003HaUaeT KOH(IUKTHI U CHIOPHI, 51 MPEANOIOKII, YTO BO3-
MOJKHO KEHILMHA IIOCTOSHHO C KEM-TO CCOPUTCS, CIIOPUT, WIU IIBITAETCS C KEM-TO KOHKYPUPOBATh.
C nCcUXOMOrnYecKol TOYKHM 3PEHHsl 3TO BbI3bIBAET AYIIEBHBIN AUCOATaHC, OTCYTCTBUE BHYTPEHHEN
rapMoHuH. Takoe BHyTpeHHee COCTOsIHME HEMTPEMEHHO MPUBOIUT K (pU3MUECKUM MpoOIeMam.

Kapra PpiOpl B no3uimn Ne2 He peKOMeH/yeT TpaTUTh MHOTO AEHer Ha 3Ty mpoodiemy. Bos-
MO’HO 3TO BCE HE CJIMIIKOM cepbe3HO. C Jpyroi CTOPOHBI, 3TO MOKET OKa3aThCsl COBETOM HE CTaBUTh
JEHbIM BO IVIaBY yIJla, IOTOMY YTO 3J0pPOBbe Oopoxke. Ecim uenoBek nepeHanpsaraercs, (puzniecku
WM MOPAJIBHO YCTAET, UCIBITHIBAET CTPECC PAU JIEHET, TO MPOAOJIKATh TaK XKUTh HEJb3sl, HYKHO
4yTO-TO MeH:ATh. Emmé kapra PeiObl 0603HauaeT riyouHy, Mo3ToMy, BOZMOXKHO, 3TO HAMEK Ha TO, UTO
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B. drpoB. «Maisie packiansl. Opaxyn JleHopman»

KJIMEHTKE HeJIb3s1 TIO3BOJIATH 3TOH OOJIsTUKe YITyOUThCsl. BrioHe JormycTMO IpearonokeHne OTKas3a
OT yIOTpeOIeHUsT AJTKOTOJISI.

Kapra Mengenp B mo3uimu Ne3 coBeTyeT 0OpaTUThCs K CIIELIMATUCTY WJTH HA4aTh J1enath (pusu-
YECKHUE YITPAKHEHUSA JJI YKPEIUICHU s CIIUHBI.
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Puc.8 MaHyanbHbli TeparneBT WK MacCaKUCT

IMockomnbky kapta [Tnets ykaspiBaeT Ha paboTy pykamu, a MeziBeab cooOmmaeT o cuie 1 mpo-
(beccroHaM3Me, TO B COYETAHUH ITUX JBYX KapT MOXET ColepKaThcsl MH(MOPMALUA O MaHyaJIbHOM
TepaneBTe WK Maccaxucte (puc.8). UToObl STOT MOMEHT YTOUHHTD, B KQUECTBE JOMOTHEHUS Oblia
BBITSIHYTA eIIE OJHA KapTa, KOTOPOM oKasanachk Kapta JIniamu. OHa roBOpUT He TOJIBKO 00 UCETIEHUN
Y LIEJIUTENBCTBE, HO U O CIIOKOWMCTBUM U BHYTPEHHEM PAaBHOBECHUM.

Takum 06pa3oM, BONpOIIAIOIIe HEOOXOIUMO HANTH 30JI0TYIO0 CEepeMHY, YCTPAaHUTh W3-
Hee HalpsikeHHe M CTPecC, PUBECTH CBOM HEPBBI B MOPSAJOK, MPaKTUKOBaTh MeguTauuo. HyxHo
nepecTarb KOH(PIMKTOBATh U TOIAA MUP M CIIOKOMCTBHUE MPUHECET MAKCUMYM TOJIb3bI.

B nozunmm 6ynymero kapra Kiesep mpezickaspiBaeT, 4to O0eBbIe OIIYIIEHUs] CKOPO TPOHIYT
VI YMEHBINATHCS, TaK Kak KiieBep roBOPUT 0 CKOPOTEYHOCTH ¥ OIArOnpHsITHOM HCXOJIE.
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B. Artpos. «Maibie packiaasl. Opaky: JleHopman»

IIpumep Ne6

Sl Uy 3T CTPOKH, B TO BpeMsl KaK MapaljIe/IbHO padoTal0 Ha/l BTOPOU YacThl0 CEPUU KHHT
«JIoma B JIeHOpMaH».

Jleno B TOM, YTO Ha JaHHBIA MOMEHT s em€ /0 KOHIIA He OCO3HAJ, 32 KaKoe TPyHOEMKOe
JIeJIO B3SUICS, HAuaB HalMCaHKUe STUX KHUT. Hen3BeCTHO CKOJIbKO BPEMEHU MHE TIOHAJOOMTCS, YTOOBI
3aKOHYHUTH 3Ty padoTy. MoxkeT ObITh, TOMI, ABA, & MOXKET, M TPU. TaKkke s 4acTo CIpAlINBAI0 ceOs,
CMOTY JIM 51 OCUJIUTh 3Ty 3a/a4y, KOTOPYIO caM mepe coO0i MoCTaBuI?

[NepBas kHMTA 3TOM cepyu yke BbIIUIA B cBET (OKTAOph 2023), HO TIOKA OT3BIBOB EIIIE MAJIO
Y MEH$ IJIOKYT COMHEHHs TI0 TOBOJY I1eJIecOO0Opa3HOCTH MPOJOJKEHHsT HadyaTtoro. Moxer ObITb,
Jydrie OpOCUTH U 3aHSITHCS YeM-HUOYb OoJiee TOJIe3HBIM, MEHee XJIOMIOTHBIM U 00Jiee BHITOIHBIM?

Ho Tak nosy4miock, 4To HeJaBHO s1 OOHAPYKUJT HAYaTyI0 MHOTO JIET Ha3a ¥ JI0 CUX TMOp He3a-
KOHYEHHYIO KHWTY, KOTOPYIO Bbl ceiiyac unrtaete «Maible packiiaibl». MHe 3aX0TesIoch e€ J0nmcaTh
1 onyonMkoBaThk. M BOT ceifuac, pelakTupysi TEKYIIyIo IIaBy o packiane «Kpecr», s noixydeHus
OTBETa Ha CBOM BBIIIIEyKa3aHHBIE BOIIPOCHI, 51 PEILIII BOCHIOIB30BAThCS KAK pa3 3TUM PACKJIaIOM.

Bonpoc: «Ymo oydem danvwe c¢ cepueti moux kuue ,/Joma 6 Jlenopmarn*, umo mHe ceiuac
denamv, a uez0 He 0enamb, Uem 3aKOHUUMCS IMA MOsL NONbIMKA 00BsiMb HeoOBsiMHoe? Ocunio au
5 6 umoze amy 3a0auy ?»

Packuan noka3zan Ha puc.9

Puc.9 Packnan «Kpecr» — Ilpumep Neb

Kak BuauTe, KapThl 04eHb TOUHO OTPEArupoBajId Ha MOE COCTOSIHME U JAJIM SICHBIN U MOHST-
HbIA 0TBeT. HauHEM ¢ nepBoyl KapThl, KOTOPOH oKa3asach JlyHa. JleficTBUTENbHO, MOE BHYTPEHHEE
COCTOSIHME KpaiiHe HeCTaOWJIbHO B OTHOILEHUH 3TOi padoThl. S To yoexaaio ceds, YTo HyXKHO Mpo-
JOJIKaTh, TO TOBOPIO cede, UTo JIOASAM, HABEpHOE, He 0CO00 MHTEPECHA TaKasl [ojaya MaTepuaa, U,
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B. ArpoB. «Manbie packiagsl. Opakyin Jlenopman»

BUJIMMO, TI03TOMY OT3BIBOB Ha MEPBYI0 KHUTY TaK MaJlo. 3aKpaabpIBaeTCss COMHEHHUE, TO s1 OOMAaHbI-
Balo ceOs1 3asBJIsIsA, YTO 51 HATMIITY BeCh MaTepual, Kak 3ayMaj. DTO CBOEro poJa MILTIO3Us ycIiexa,
BEb A JaXe ITOKa HE 3HAl0, KaK HAITMCAaTh BTOPYIO 4aCTb, HC TOBOPS YKE 060 BCEX OCTAJIbHBIX YACTAX.
He notomy, 4To He XBaraeT 3HaHMI WM OMbITA, @ IOTOMY YTO 3TO BCE OTHUMAET MHOTO BPEMEHH,
a TpaTUTb €ro BIIYCTYIO, HA MaTepuall, KOTOPbIid, BOBMOKHO, HUKOMY HE HYKEH, KpailHE HEe XOUYeTCsl.
B o6mmiem, kapra JlyHa OTIMYHO mepeaia MOE IICMXUIeCKOe COCTOSTHIE Ha MOMEHT pacKJiaja.

Hanee ua€T BTOpasi MO3ULMSA, TOBOPAILAs O TOM, YEro MHE HeJb35l WM HE PEeKOMEHIYeTcs
nenatb. Kapra Jluca He MeHee SICHO MpeocTaBuia MHe CBoM oTBeT. OHa Ja€T MOHATh, UTO HEJIb3s
0OMaHBIBATh, HEJIb351 XUTPUTD, IPETBOPSITHCS U BBIKPYUMBATHCS U3 CIIOKHOW cUTyanuu. HyHO mpo-
CTO JieJIaTh!

W BcE-Taku 51 3aX0Tel BBIACHUTH MOAPOOHEe, K YeMy e OTHOCUTCS 3TOT OOMaH M XUTPOCTb,
0 KOTOpbIX cooOmaa Jluca. [Ijist 3Toro s BbITalmI JONOTHATENbHYIO KapTy. [losBnenue kaptol Can
OLIEJIOMWJIO MEHsI cBoell npsimoiuHeiiHocThio. Kapra Caj — 3TO Bbl, MOM YMTaTENH, MOANUCUUKY
1 BCE TE, KTO )KIIéT IMPOOOJIKEHN A CCPUN. Mmue HU3BECTHO, YTO UMCIOTCA ITPAKTUKYIOIIUE, KOTOPBLIC N3y~
YaloT KapThl JICHOpMaH MCKJTIOUYMTEIBHO TI0 MOMM MaTepuaiaM U KalHO BIMTHIBAIOT JOOYI0 HOBYIO
uHpopmarmio. 1 BoT ceituac, kapra JIuca MHe TOBOPHUT, YTO UMEHHO ITHX JIIO/IEH Heb3s OOMaHbI-
BaThb. MIHaue roBopsi, «Ha3BaJICs IrPy3aEM — Nosie3ail B kopoO». M 310, 6e3ycIoBHO, MPAaBUIIBHO.

B nosunmu Toro, 4to 1 Kak MHe HyKHO AaJIbllle eNaTh, KapTa PeOEHOK HEJBYCMBICIIEHHO PEKO-
MCHIAYET ABUT'AaTbCA Bnepén HE CIICiIa, ITIOCTECIIEHHO, MAaJICHBKUMU IIa)KKaMU. HOPOF& B TBICAYY MHJIb
HAuMHAETCS C TIEpBOTO 11ara, He Tak Ju?

Nrorosas kapra MeHs Booayuiesuia. Beap kapra Mensenp yIBepKIacT, 4To CEPUS STUX KHUT
MHe 10 TUledy, ¥ y MeHsI JOCTaTOYHO CHJI, YTOOBI IOCTUYb CBOEH 1iesH. ByKkBaslbHO, 3Ta KapTa roBo-
PUT — OCHJIMILB!

Uro ke, mocjie Takoro OTBETa Ha CBOM BOMPOC Y MEHS YK€ HET JIPYTuX BapUaHTOB, HET IyTU
Hazan. [TosTomy, Apy3bsi, HE 3HAIO, KaK JIONTO 9TO Y MEHs 3aiiMET, HO B UTOre y Bac OyJeT OnucaHue
Kakaou KapThl B KaxaoM Jlome Bosbinoro packiaga JleHopman. [Ipyroe fesno, HACKOJIBLKO BaM TpH-
TOOUTCS Y MOHPABUTCSA 3TOT Marepua. Ho 310, kak roBopurcs, yxxe coBceM Apyrasi UCTOPUSI.
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Packaan «KeabTckuil KpecT»

Packnan «KenbTcKUil KpecT» MO MpaBy MOKHO Ha3BaTh OJHMM M3 CTapeInux. BeposiTHO,
9TOT packKJjiajl ObLT U3HAYATIBLHO pa3padOoTaH [T UCIIOIb30BaHUS TOJIbKO ¢ Kaptamu Tapo. Ho mpak-
THKA MOKa3bIBaeT, YTO OH TaK)Ke 3aMevaTesIbHO MOIXOMUT M Ui paboThl ¢ OpakyioM JIeHOpMaH.
OH ujieasieH s TeX, KTO TOJILKO HaYMHAET U3yuyeHUe KapT JIEHOpMaH M yXke IBITAeTCsl CaMOCTO-
SITEJIBHO JIeNIaTh MPOrHO3bl. Packiia XOpoIo KMCMONb30BaTh JJIsl PACCMOTPEHHSI aCleKTOB KaKOW-
HUOY/Ib OHOM MPOOJIEMBI HJTA BOIIPOCA.

Kenbrckuit Kpect mo3BosisieT pa3o0parTbCsi Kak B MPUUYMHAX BO3HHUKIIEH MPOOTIEMBI, Tak
Y MOKa3bIBaeT KaKMM 00pa3oM Oy/eT pa3BUBAThCs CUTyalust B OymyiieM. VIHTepecHbIM SIBIISETCS
1 TO, KaK 3TOT pacKJia]] IOMOraeT YBUIETh POJIb CAMOTO BOMPOIIAIOIIETO B CJIOKMBIIIEICS CUTYAIIUH,
MO3BOJISIET BHICBETUTh €10 BHYTPEHHUE MOTHBBI. KeJIbTCKHI KPeCT MOKHO Jake UCIOIb30BaTh Kak
JOTIONHUTE bHBIN K Bosibiiomy packiiay ist 6ojiee HogpOOHOro aHaIn3a Kakoro-HUOyIb BaKHOTO
acreKTa.

Cxema packiaga Keabtckuit Kpecr

Iepen HayanoOM TacoBaHMS U3 KOJIOZB! BBIKJIABIBAIOT KapTy-cUrHU(uUKaTop. Curnugukarop
JOJKEH COOTBETCTBOBATD 33/1aHHOM TeMe Borpoca. Hanpumep, eciiv BoIpoc KacaeTcst B3auMOOTHO-
IIEHUH, TO BbIKJIa/IpIBaeTCs Kapta Kosbllo, uieBoii cropoHoii BBepX. OHa IpOCTO KJIAJETCS Ha CTOJ
B LIeHTpe packiaga. OHako He 3anpelaeTcs BhIKJIabIBaTh CUTHU(UKATOP U NIOCIIEe TACOBAHUSI, KaK
clly4aiiHylo KapTy. B aTOM cityyae kapThl caMu MOKaxyT, ¢ 4eM uesioBeK npuiuén. [Janee, konoaa
TAaCyeTCsl U KapThl BBIKJIAIBIBAIOTCS 110 OYEpe B MOPSIIKE, yKa3aHHOM Ha puc. 10.

Puc.10 Packnan «Kenbrckuii Kpect» — cxema BbIKIagKu

3HavyeHnsa No3uIuii
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B 3TOM packiiane He MpeaycMOTPEeHO YTeHre KOMOMHAIIME 13 HECKOJIBKUX KapT, T09TOMY YUTa-
I0TCSl TOJIBKO OT/eNIbHbIe KapThl. Kakaas mo3uuus umMeer CBOE OIpede€HHOe 3HaueHue, U KapTta,
yIaBliasi Ha 3Ty MO3UIIMIO, TOJKHA MHTEPIPETUPOBATHCS B COOTBETCTBUU CO 3HAUEHUEM 3TOM MO3U-
1ur. Ho OBIBAIOT M MCKJTIOYEHUsI, KOT/Ia KapThl HA COCEAHUX TO3UIUAX YIAYHO JOTIONHSIOT JPYT
apyra. Toraa MOXHO czienaTh BHIBOJ HA OCHOBAaHMM 3HAYEHUI KOMOWMHAIMIA C COCEIHUMH KapTaMH.
OpHaKo JIy4lile UCTOJIb30BATh TOJIbKO OTIEIbHBIE KAPTHI.

IMo3mma Nel

3p1ech HaXOAUTCs CUTHU(UKATOP — KapTa, KoTopasi 00o3HayaeT TeMy Bompoca. Ecim curnu-
(pukarop BBIKJIAIBIBAJICS B CIyYallHOM MOPSJIKE, KapTa MOKaXeT KaKod OCHOBHOM BOIIPOC cerlvac
OOJIbIIIe BCErO BOJHYET BaIllero KJIMEHTa.

IMo3umms Ne2

Kapra, ynasiast B 3Ty MO3HUIIMIO, OMUCHIBAET TO, C YeM KBEPEHTY MPUXOJUTCS UMEThH JIEJI0
B 9TOM CHTYaIlu1, Kakre 0OCTOATEIbCTBA WU JTIOIY OKA3bIBAIOT HA HEE BIMSHUE. DTa KapTa MOXET
OBITH KaK MO3UTUBHOM, TAK M HETATHUBHOM.

ITo3ummsa Ne3

DTa MO3UIIUS OMKCHIBACT OECCO3HATENILHOE M IyBCTBA BOMPOIIAIOIIETO. 31eCh KPOETCS OTBET
Ha BOITPOC, UTO sIBJISIETCS TOW 0301, OCHOBOM, U3 KOTOPOW BO3HUKJIA MPOoOJieMa U KOTOPYIO BOMPO-
HIAIOIIANA HE OCO3HAET MJIM elIE€ O Hel He 3HAeT.

Ilo3umms Ned

31ech HAXOAWTCS CO3HATENIbHAS CTOPOHA CUTYallMU. Bely, KOTopble YeloBeK JIeaeT, 0 KOTo-
PBIX JIyMaeT ¥ TOBOPUT. DTO aCHeKThl, KOTOPbIe eMy U3BECTHBI, OH X OCO3HAET, 3HACT U 3aMevact.

Ilo3ummsa Ne5
3/ech OKa3bIBACTCS HEJTaBHEE MPOIILIoe. TO MOXET ObITh Kakoe-HUOY/Ib COOBITHE B HEAIE-
KOM TIPOIIIOM, KOTOPOE TIPUBENIO K HACTOSIIICH CUTYAIIUH.

Ilo3umms Ne6
3pech gaércs uHGOpMAIMs O TOM, Yero MOKHO OXHIATh B OnvkaidiieM OyayIieM OTHOCH-
TEJIbHO TJIABHOTO BOTIPOCA.

Io3umms Ne7 Dta no3uiys OMUCHBaeT CaMOro BOMPOIIAIIIETo. 31eCh MOKa3bIBAETCs, KaK
OH BUJUT U OLIEHUBAET PaCCMAaTPUBAEMYIO TEMY, B KAKOM COCTOSIHUM OH HAXOAWTCSI, UM HACKOJIBKO
rTyOOKO OH BOCIIPUHHMMAET CJIOXKUBINYIOCS cUTyaruio. Ecivm 310 mpobieMa, To Kakue 4yBCTBa OHA
B HEM BbI3bIBaeT? Takske 37ech MOTYT OBITh ITOKAa3aHbI M ero (PU3MUECKue AeHUCTBUS, KOTOPhIC OH ykKe
OCYILIECTBJISIET UJIM TOJIBKO TIJTAHUPYET.

ITo3umms Ne8

Ara no3ulis 0003HaYaeT OKpYKeHue Bormpolawero. OTcoaa MOKHO MOMYyYUTh WHPOpMA-
IIUI0 O TOM, YTO JYMAIOT 00 3TOW CUTYyallMH OKPYKaloIIKe, a TaKkKe UX MHEHHE O CaMOM BOIMpOIIa-
foieM. Kapra Ha 3TO¥ MO3UIMU COOOIIUT, SIBJISETCS JIM OKPYKEHUE TIOAIepKUBAOIIM (haKTOPOM
WA, HA000POT, MEIIAIOIIUM.

Ilo3umms Ne9

ITO MO3UIIMS CTPAXOB U HA/ICXK /T BOITPOIIA0IIero. Yto OH XOUeT MOIy4rTh OT STOU CUTYaIHH,
WA 9ero OH B Hel oracaeTcs. Takke 3/1eCh MOKHO YBUJIETh KeTaeMblil BOMPOIIAIIM BapUaHT
Pa3BUTHSI UHTEPECYIOIIEN €ro TEMBbI.
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IHo3umms Nel(

Kapra, ynapiasi B mocjaeHIO0 MO3UIIMIO, OMKUCHIBAET UTOTOBBIN pe3ysbTar, TO, K 4eMy BCE
npuaeT. Takxke oHa MOKET TPOMH(MOPMUPOBATH O JIOJTOCPOUYHBIX MepcriekTuBax. MHorma sty kapty
MOKHO UCTOJIKOBaTh KaK YPOK, YKa3aHHe Ha TO, YTO JOJKEH BHIHECTH BOIPOIIAIONINI U3 BCEH ITOM
CUTYaIlUU.
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IIpumep Nel

OO0paruachk KeHIIMHA, Y KOTOPOH HeIaBHO MOSIBIITUCH IPOOJIEMBI ¢ KoJileramu o padote. Han
HEU CTaJIv IOy YMBaTh, €€ KOJIJIETH MOMPOCTY MEIIAIOT el padoTaTh U JEWCTBYIOT Ha HEPBbI CBOMMU
KOJIKOCTSIMU B €€ azpec. I HecMOTpst Ha TO 4TO, B 00ITIeM, OHA JJOBOJIbHA CBOEH padOTOM M B KaKOM-
TO CTETeHU JIa)Ke YBakaeT CBOMX KOJUIET, padOTaTh B 3TOM KOJUICKTHBE OHA OOJIbIIIE HE MOXKET.

OHa He MOHUMAET, YTO MOCTYKUJIO TPUYUHOM TAKOTO K HEU OTHOIIEHHUSI OK PYKAIOIIHUX, TOTOMY
YTO paHbIIle y He€ ObUTM 3aMevaTelIbHble B3AMMOOTHOIIIEHHUS CO BCEMHU COTPYIHUKAMHU, 1 aTMocdepa
B KOJUIEKTUBE ObLTa JAPYKECTBEHHAS.

Packaan npeacrasiien Ha puc.11.

Puc.11 Packnan «Kensrckuit Kpecr» — [Ipumep Nel

Io3umus Nel: Tak kak Tema packjaja ObUla M3BECTHA M3HAYAJIbHO M BOMPOC OTHOCHJICS
K pa0oTe, TO B KauecTBe CUTHU(pUKATOpa OblIa BUIOXKEHA KapTa SKopb.

IMo3umust Ne2: Koraa Bonpoc kacaercst paboThl, KapTa MeiBeIb 3a4acTyio 0003HaYaeT AUpeK-
TOPA, XO35IMHA (PUPMBI UM HETIOCPEACTBEHHOIO HauaJIbHUKA. B 1000M cityyae 9TOT yesioBek crapiie
110 1oKHOCTU. [TockomnbKy 3Ta KapTa nonaja B MO3ULMI0 Ne2, TO 4eloBeK, KOTOPOro CUMBOJIM3UPYET
Mengenb, KaKuM-TO 0Opa30M BIIHSET HA CUTYAIWIO WJIM UTPAET B HEM BaKHYIO POJIb.

IMo3ummst Ne3: Kapra Mpliny, BbinaBiiasi B JAHHOW TMO3UIUH, SICHO COOOIMIAET O CIadoCTAX
YyeJIoBeKa, O TICUXOJIOTMYECKUX KOMILIEKCax, O HeJOCTAOIEM YYBCTBE COOCTBEHHOTO JOCTOMHCTRA.
JKeniiHa, cama TOro He 0CO3HaBasi, yOeK/ieHa, YTO B HEl Yero-To He XBaTaeT, OHa YyBCTBYeT ceOst
yiepOHoii, HenoHotieHHOoM. [ToqoOHOe mpecTaBieHne o camoi cebe HeM30eKHO BBI3BIBACT COOT-
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BETCTBYIOIIee TIOBe/IeHHe KoJuier. Besib To, UTO BB lymaete o cebe, BCerjia OTpakaeTcsi B OKpyKaro-
IIEM Bac MHpe.

IMo3uus Ned: Kapra ['opa mokasbiBaeT CO3HATEIbHYIO, TO €CTh M3BECTHYIO BOMPOIIIAIOIIIEH
cTopoHy mpooOseMbl. CO3HATENIBHO OT/IENIsIs CeOs1 OT KOJJIEKTUBA, OOMKasiCh Ha KOJIKOCTH U TIO/IITY YK~
BaHUsI, OHA JIUIIb BCE CUJIbHEE OTTOPAKMBAETCS OT JIIOAEH, YXOJUT B CBOM BHYTPEHHUI MUP, HE 03~
BOJIsAs ceOe BBIMTH Ha cBOOOAY. OHa cama 3aroHsieT ceOsl B paMKHU TMOBEJICHUS YesIOBEeKa, KOTOPHIN
cuuTaeT cedsl KepTBOM.

IMo3umust NeS: Kapra ['po6 roBoput o HelaBHEM KpU3HCE WM HEMPUSTHOCTAX Ha (hupMe.
Bo3moxHO ObUTM KaKHWe-TO JINEeHUs, (PUHAHCOBBIC MOTEpU, HEJOCTAuM WM Oblla Yyrpo3a Mmotepu
pabouero Mecra, 4To BO3MOXKHO, BHI3BAJIO ICMIPECCUBHOE COCTOSIHUE KEHIIIMHBI, ¥ MOTJIO CTaTh IPH-
YUHHOW CBSI3bI0 K HBIHEIIHEN CUTyalii. BO3MOKHO, 3TO COOBITHE TIOCTYKHUJIO BHEITHUM TOTIYKOM
IJIs1 3aHVDKEHHOM CaMOOIIEHKM BOITPOIIAIONIEH, YTO M JISKHUT B KOpHE IpodsieMbl. Bomporarormas
HE 3aX0TeJIa MOSICHATh 3TOT BOIIPOC O MPOILLIOM.

IMo3umust Ne6: Kapra Konblio B 3TOM MO3UIMK MMOKA3BIBAET, YTO B ONVKAMIEM OyayIeMm,
Oy/lleT JOCTUTHyTa HeKas TOrOBOPEHHOCTh WJIM COTIJIallieHue. Briepemy oXuaaeT BOCCTaHOBJICHHE
OTHOILICHUH, TIOCJIE YeTO BCE BEPHETCS «HA KPYTH CBOsI», OyleT JOCTUTHYT KAaKOH-TO KOMITPOMUCC.

Io3umus Ne7: Kapra Kpect Ha 3T0O# O3UIIMY BhIpaXaeT AyIIEBHYIO TSKECTb U O0JIb, KOTOpPHIE
AEBYIIKAa HOCHT B cebe. B maHHOI cuTyaliuy BONpOIIAoIas BUIUT ceOsl KEPTBOM OOCTOSTEILCTB.

Io3ums Ne8: 3xech, Mo Bcell BUAMMOCTH, pedb UJET O <«KEHCKOM IPUHIIUIIE», KOTOPbIH,
SIBJISISICH TIPOTHUBOIIOJIO)KHOCTBIO «MYKCKOMY MPUHITUITY», YKa3bIBACT HA HHEPTHOCTh U Oe3/IefiCTBHE.
A Tak Kak To3ulirs 0003HaYaeT OTHOIIEHHE OKPYKAIIIUX K BOIMPOIIAIIEH, TO e€ KOJUIeTH BO3-
MOHO AYMAIOT O Hel Kak 00 oco0e, KoTopas BCE MpUHUMAET Ha CBOM CUET WM JyMaeT JIHIIh O cede.
E€ BHMMaHMe HanpaBjieHO BIITyOb ce0s1, OHa HHTPOBEPT. DTO MPEATOIOKEHNE BITOJTHE JIOTUYIHO BITH-
ChIBaeTcs B OOIIYI0 KapTUHY pacKjaja.

IMo3ummst Ne9: Kapra Kopabib siBisieTcss CHKMBOJIOM 4ero-To O4YeHb JajiéKoro. B naHHOM mo3u-
1M €€ MOKHO MPOYECTb KaK KeJIaHWe BOIPOIIAIOIIEH 09y TUTHCS KaK MOXKHO JaJIbIlie OT KOJJIEKTUBA,
a BO3MOXHO M BOOOIIE YBOJIUTHCS C padOTHL. B HacTosIee Bpemsi OHa MPOCTO TUIBIBET IO TEUYEHHUIO,
CTpagacT U TEPIUT ITPOUCXOAAIICE, ME€UTAaA WM HAOACACH, YTO JaHHAA HEIIPUATHAA CUTyallud KaKUM-
HUOYJb YyAeCHBIM 00pa3oM YHIET cama.

IHo3ummst Ne10: Ha 310i1 no3uuyy Mbl BUIUM JOJITOCPOYHYIO NIEPCHEKTUBY TOTO, YEM 3aKOH-
YUTCS BCSA 9Ta HEMPUATHASI CUTyallus. B Koione HeT KapThl Oojiee paoCTHOW M ONTUMHUCTUYHOM,
yeM CosnHile. 3HauuT, Bc€ Oyaet xopoio! OQHaKo Ha 3TOH MO3UIIMH, KaPTy MOKHO MPOYMTATh U KaK
coBeT. Beb ecm eimi€ pa3 oXBaTUTh B3IVISJIOM BECh pacKjajl, MPOYYBCTBOBATh €r0, Mbl TOMMEM,
yto Kapta CoJHIle OBITh MOXKET, XOUeT CKa3aTh BOIPOIIAIONIEH, YTO ei HA/IJIeKUT TTOJOUTH K pellie-
HUIO MPOOJIEMBI ¢ ONITUMU3MOM, TTOJTHOM KU3HEHHOW CWJIBI U SHepruu. Eif HeoOXOIMMO OTKa3aThCs
OT MBICJIEN O CBOEH HEITOJHOLIEHHOCTH, a BMECTO 3TOr0 CTaTh 0oJiee MO3UTUBHON U MHUIIMATUBHOM.
Kpome 3toro, oHa J1o/kHa TIIATEIBHO MEPEOCMBICIIUTD TO, YTO C HEW MPUKIIOYUIIOCH B HEJJaBHEM
TMIPOIILJIOM, Y TIOHSATh, TOYEeMY ITOCTIe TOTO COOBITHS OHA CTasa ceOst Tak HU3KO 1eHuTh. Kapta Menseapb
Ha BTOPOU MO3UIIMU BHIVISAUT BECbMa MO3UTUBHOW cujior. ClieioBaTeIbHO, MOXHO MMOPEKOMEH]I0-
BaTh JIEBYIIIKE OOPATHUTCS 32 TIOMOIIIBIO K €€ HaYaJIbHUKY. BeposiTHee Bcero, OH ¢ pafoCThbio MPOTSHET
el pyKy TIOMOIIIH.
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IIpumep Ne2

ITOT MPUMEP MOXKET MOKA3aThCsI TPYAHBIM JIJIsl TOHUMaHHMsI, TOTOMY YTO OH KacaeTcsi Ou3Heca.
Tem He MeHee YeM CJIOKHee PacKJia/ibl Bbl OyjieTe U3ydarh, TeM Oojiee ITyOOKO Bbl CMOXETE BHUKHYTh
B s13bIK KapT JIenopmaH. [Topoii oH AefCTBUTENHHO «HEMEePEBOAMMBII», HO 3TO Y:Ke OoJIbIle mpodiema
«IMEPEBOAYUKA» .

Wrtak, MOii KJIMEHT MOIMPOCKHIT IOCMOTPETh, YeM 3aKOHUYUTCS CIIOKHASI CUTYaIIUs B €ro OM3Hece.
OH 3aHUMAETCs SKCIIOPTOM HATYPATLHOTO PACTUTENILHOTO ChIPBSI.

Kparkast cyTb mpoOneMsl 3aKimioyasiach B TOM, YTO IPy3, KOTOPBI MOW KJIMEHT OTIPABUI
B SINOHMIO, «3aCTpsiyI» HA TAMOXXHE TI0 IPUYMHAM, CBSI3aHHBIM C MUK POOHOJIOTMYECKUMH TIOKa3aTe-
JISIMHU TTUIIEBOTO MPoayKTa. VIHOCTpaHHbIN MOKYNaTe b PUCIA OTYET ¢ OMOXUMHUYECKAM aHATU30M
OTIPABJICHHON TPOIYKIIMH, TJIe YKa3bIBAJIOCh, YTO OHA HE COOTBETCTBYET MECTHBIM HOPMaM COJIep-
KaHUS KaKMX-TO TaM OaKTepHIA.

[Nokynarens B AAnoHMY mbITAICS YOAUTh MECTHYIO TAMOXKEHHYIO CTyKOy KaK-TO PEIlUTb Ty
npoGieMy, HO Ipy3 K BBO3Y B CTpaHy ObL1 3arperiéH. Ha MoMeHT packiiaia Borpoc ObuT emié 10 KOHIA
HEesICeH, TO JIM TPy3 BEPHYT 0OpaTHO, TO JIX €ro TaM YHUYTOXAT IO MpaBUIaM KapaHTuHa. B modom
Cllydae MO KJIMEHT ObUI paCCTPOEH M FOTOBIJICS K XY/IIIIEMYy BAPHAHTY pa3BUTHUsI COObITHIA. Bo3Bpar
TOBapa ero ToXe He YCTpauBaJl, TaK Kak MMIIOPTUPOBATh STOT Ipy3 0OpaTHO B Poccuio ObLIO HEBO3-
MOXHO. Takum 00pa3oMm, CIOKWIACH CUTYAIIMsI, B KOTOPOW MOW KJIUEHT TepsiJl CBOM TOBAp U JICHBIU
B Jm0OOM cityyae. Ho Ha MOMEHT packJiajia OKOHUYaTeIbHas CyJpOa rpy3a Oblia elé He omnpejiesieHa,
Y My’K4YMHA XOTeJI Yepe3 KapThl y3HATh, YTO €r0 KIET.

Packaan noka3an Ha puc.12.

Puc.12 Packnan «Kensrckuii Kpect» — [pumep No2
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B sTOM ciyvae s He BBIKJIa/IbIBaJl CUTHU(UKATOP, MPOCTO PA3JIOAKUI BCE KapThl MO MPEACTaB-
JIeHHOH Bbllle cxeMe. OJHAKO MPexK/e YeM MPOAOLKUTD, 1 JOJIKEH BaM KOE-YTO MOSICHUTD.

[No oOmenpuHATHIM MpaBUIaM ToNKOBaHuUs packiana «Kenbrckuit Kpect», pa3oupars KapThl
ClIelyeT TOJIBKO TMOOJUHOYKE, He paccMaTpuBasi UX KoMOMHaiy. Tem He MeHee B HeKOTOpBIX CITy-
Yasix, KOrja sIBHO BHJHO, YTO CMEXKHBIE KapThl MEPEKIUKAIOTCS MEXIy COOOM, s MO3BOJSIO cede
HapYUIMTh YCTAaHOBJIEHHbIN MPUHIMIT UHTEpIpEeTaluu packiana. I BaM pekoMeHylo JeaTh TO ke
camoe — CJIyIIaiTe CBOI0 MHTYMLIUIO.

B nmozummio Nel ynmana kapra Ilucemo. OHa roBopuja O TOM, YTO OCHOBHAsi TpEBOra
MOETO KJIMeHTa Obljla CBSI3aHA C MOJTyYeHHEM HOBOCTe! M KaKMMH-TO JOKYMEHTaMH, KOTOpBIE Ha TOT
MOMEHT UI'PaJIU JUIs1 HETO BaKHYIO POJIb.

Kapra Kpect B mo3unuu Ne2 He TONBKO JOKa3biBaja BaXXHOCTh JOKYMEHTA, HO U JIOTIOJTHU-
TEJIbHO YBEIOMJIsIIa O HEKOH IPOBEpKe WM MCIbITaHuu. 3 pacckasa MOero KiveHTa s yke 3Hal,
YTO TAMOKEHHBIMU BJIACTAMU STIOHUM OBUT CIIeSIaH aHaIi3 (TECT) POCCHICKOTO PACTUTETBHOTO TIPO-
nykra (puc.13).

Puc.13 [IpoTokon ucnbITaHUi, OTYET O TPOBEPKE, PE3yJIbTAT aHATN30B WIIM 00CTIEI0BAHMSI

KapTa erCT COOTBETCTBYET INOHATUAM <«IIPOBEPKA, HUCIbITAHUE, UHCIICKIHA, TECT, Hpo6a»
" B JAHHOM CJIy4a€ pE€aJIbHO 0003HauaIa KOHTPOJIb U SKCNIEPTUBY ChIPbA.

Kapra Cepnuie, ynasiasi B HO3UIHI0 He0CO3HaBaeMoro Ne3, To ecTh TOro, 4To eIg He ObLIO
M3BECTHO MOEMY KJIMEHTY, yKa3blBajla Ha MOMOIIb M CHUCXOXJEHUE (BO3MOXKHO, 3/1€Chb MUMEJIOCh
B BUJY MIJIOCepaye TaMOXHHU?), Ha YTO MpeIpUHUMATENb yke U He paccunTbiBa. Kapra Cepnue
B II€JIOM MTO3UTHBHASI M MOIJIA Tpe/CKa3biBaTh Onmaromnonyunsiii uror. Kapra Kpecr, Haxomsich Haj
kaproii Cepatie, cooOIana o TSKKOM Ipyse, JIeKalleM Ha Iuledax MYKUMHBI M BbIpakaia qyBCTBO
6e3picxonHOCTH. [ToXx0ke, 4To B [yllle OH CMUPHUIICS, YTO C IPY30M MPUAETCS PaCIpOIIaThCs U ICHEeT
OT 3TOM C/EJIKM OH, CKOpee BCEro, yke He nonyyut. Tem He MeHee kKapTa Cepuue sBJsIach NepBbIM
HaMEKOM Ha JIOCTATOYHO OJIArONpPUSTHBIN UCXOM STON CUTYAIHH.

Kapra [lepeBo B mo3ummu Ned 1eMOHCTpUpPYET W3BECTHYIO BOIPOILAIOIIEMY CTOPOHY Jea.

['py3, 0 KOTOPOM UIET peusb, MPEACTABIT COOOM BBICYIIEHHOE PACTUTEIBHOE CHIPE, MOJIE3HOE /IS
3[0POBbs1, YTO BIOJIHE JIOTMYHO OMMCHIBAJIOCH ITOM KapTOM.
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B. drpoB. «Maisie packiansl. Opaxyn JleHopman»

A kapra bamas B mo3unmn NeS Moriia CMMBOIM3UPOBATH CITYX0y KapaHTHHA PacTeHUi, KOTO-
pasi, COOTBETCTBEHHO, M HAJIOXKWJIA 3alIpeT Ha UMIOPT chipbsA (epeBo+bains). Kapra bamxa ssHO
yKa3blBajla Ha TAMOXKHIO U 3aJep:KaHUe/U30JIALUIO TPy3a.

Kapra PeiObl B mo3umuu Ne6 Omkaiiiiero Oymyniero Morjia cooomars o CpeAcTBax, KOTO-
PBIMH, BO3MOXHO, MPUIETCS peliaTh BOMPOCH ¢ TaMoxHel. JInbo kapra o603Hauasia IeHbI'H, KOTO-
pble MOeMy KJIMEHTY TPUAETCS BEpHYTh STOHIIAM 32 HEKAYeCTBEHHBIN TOBAp, JIMOO B WACaTHHOM
cllydae, 3TO MoIia ObITh NMPHOBUTH HAIETO MPEANPUHUMATENS, eCIA BJIPYT KaKUM-JTUOO JIUBHBIM
00pa3oM cUTyalust OJaroroyyHO Pa3periuTcs B €ro mojb3y.

[MomHst 0 pasHuile Mexay (pUHAHCOBBIMU TpaTamu (PHIOBI) ¥ MaTepUabHBIMU TOTEPSAMU
(MbItm), MOKHO OBUIO TMPEAIONIOKUTh, UTO COOBITUS BCE-TAKU OYIYT Pa3BUBATLCS B TIOJOKUTEIb-
HOM KJTI0Y€ M TPy3 OCBOOOMISAT, WM, KAK TOBOPAT TAMOKEHHUKH, «BHITYCTAT». KapThl PoIOB — 3TO
emmeé ¥ CUMBOJ CBOOOIBI.

Pu.14 O¢dupanbHble JOKyMEHTHI

Ceituac naBaiite eIié pa3 B3[JISTHEM Ha ONMCAHHbIE BHIIE MO3UIIUN U KAPTHI.

OTu€TIMBO BUHO, YTO MpoOIemMa AeHCTBUTELHO MOTJIa UMETh OTHOIIEHHE K KAKMM-TO KOH-
KPETHBIM TaMOXEHHBIM JOKYMEHTaM (puc.14), KOTOpble NOABWIMCH B PE3YJIbTATE MPOBEACHUSA ITPO-
Bepku (Kpecr) pacturensHoro ceipbs (lepeBo) Ha conepkaHue MUKPOOPraHu3MoB (PoIOb).

ITo3umusa Ne7 nmokasplBaeT OLIEHKY IIPOMCXOAAIIEro camMmum BonporawmuM. Jla, kapra Tyun
JAEMOHCTPUPYET MOJIHYIO HESICHOCTb B OTHOIIIEHUH JIaJTbHEHINeH CyIb0bl rpy3a u cBoux jaeHer. CoMHe-
HUS 1 OECIIOKOICTBO.

Io3uust Ne§ coobmaer o Tom, 4To AymaeT 00 3TOi CUTYaIuy OK pyKarommuii Mup. [TockombKy
cioga ynana kapra Ilners, To, Moxoxe, OKpyKalOIIUI MUP B JIMIIE TAMOXKHU COOMpaJicsl HAKa3aTh
Moero kimeHTa. Kpome storo, Ilnets emeé ykasbiBaeT Ha MeperoBOpsl U BhISICHEHHE KaKOH-HUOYIb
JOTIONTHUTETbHON MH(popMarmy. Bo3MOKHO 9T0O ObLIM IIEPEeroBOPHI STIOHCKOTO MOKYTIATENsI CO CBOEH
TamoxHell. Ha MOMeHT packiaga 1M pa3OMpaTenbCcTBa, M BBISCHSUIMNCH BO3MOXKHBIE BapHaHTHI
BbIXOJa U3 CJIOKUBILIEHCS CUTyaluu.

Io3umms Ne9 nokaspiBaeT cTpaxu U Hajaexabl Bomportawomero. Cynsi mo kapre AUCTbI, OH
Oos17Ics BO3BpAIIIEHHUST CBOETO Ipy3a oOpaTHO B Poccuio (aucThl Beeryia BO3BPAIIAOTCs), HO B TO ke
BpeMsl HaJIeslJICS Ha TIEpeMEeHBI K JIyUIlieMy, Ha UCTIPABJIeHUE CUTYaI|H.
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B. ArpoB. «Manbie packiagsl. Opakyin Jlenopman»

Hrorosast mo3unmsi Nel() oxapaktepuzoBajiach HE COBCEM MOHSITHBIM OTBETOM B BUJIE KapThl
Can. Koneuno, cama o ce6e kapra Caj NO3UTHBHAS U TI0 HEW MOKHO OBLIO AOMYCTUTH Oaromnpu-
SITHOE pellieHue TeKyIer MpoOIeMBl.

Tem He MeHee Ha BCAKUM CTy4ay s BHITAILWII IOTIOJTHUTEIIbHYIO KapTy. Beinana kapta 3BE3/bl.
Bor tenieps 51 661 TBEPIO YBEPEH B YIAYHOM MCXOJE JAHHOW CUTYAIUH.

Tak Kax 51 ObUT MOCTOSIHHO HA CBSI3U C MOMM KJIUEHTOM, TO MOTY PaccKa3arh, 4YeM 3aKOHYMIIACH
ata ucropus. Kak okazanock, kapra PbIObI IECTBUTENLHO CHMBOJIM3MPOBAJIA BBIXO/ M3 CHTYallUH,
HO OH OKA3aJICsl HACTOJIBKO CIIeIM(PUUECKUM, UTO MPeCcKa3aTh ero OblIo aOCOMOTHO HEBO3MOKHO.

SINOHIIBI TOOMTMCH CBOETO, MYTEM M3MEHEHHS B TAMOXXEHHOW JIEKJIapaliiy MpeIHa3HAUSHU ST
ToBapa. [locyie 3Toro oH yxe nomnajgai B Jpyryio TOBAPHYIO TPYIITY, KATETOPUI0 «UHIPEIUEHTHI IS
CO3JIaHUS JKUJIKOTO HAIUTKA.

KioueBoe coBO 371€Ch «KMIKUil», XOTs caM ToBap ObLI B BUjE IMOpPOIIKA. B pe3ynbrare
TaKuX TpaHcopMallil JaHHBIA IPy3 MOMaAas yKe IMoJ MeHee CTPOrue TpeOOBaHUS 110 KOJTMUYECTBY
cofepKaimxcst OakTepuil 1 ObLT pa3peniéH K UMIIOPTY.

Takum o6pazom, kapra PriObl B IO3UIIMKM ONMKaKIero Oymaymero Morjia uMeTh CJIeaylomime
3HAUCHUS:

* KitmeHT nomyuut npuObUIb OT CHETKH.

* ['py3 BBIyCTAT (CBOOOIA, HE3ABUCHMOCTb ).

* Byner 4To-TO CBA3aHHOE € KUIKOCTHIO.

* MHOXecTBO pbIO Ha N300paXEHUU KapThl CUMBOJIM3UPOBANIM T€ CaMble OAKTEPUU.
* Nnopmariust o XopoIem pa3BUTHH COOBITHIA.
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B. ArpoB. «Manbie packiagsl. Opakyin Jlenopman»

IIpumep Ne3

JKenmyHa cripocuia 0 cBoel TekyIed padore u uto e€ oxumaer. OHa paboTaeT MKOIbHBIM
AKKOMITAHUATOPOM, UT'PA€T HAa ITMAHWMHO Ha YPOKaxX MEHHA, Ha JCTCKUX YTPEHHUKAX T. 1. I[OHOJIHI/I-
TEJILHO OHA elllé MOET B IEPKOBHOM Xope (Karoimieckom). Packian mokaszan Ha puc.15.
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B. ArpoB. «Manbie packiagsl. Opakyin Jlenopman»

KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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