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BBenenune

ToT, KTO XOpoIIOo M3yuwsl MOM KHUIM «Teopus 3HaueHU
kapT» u «KomOuHauum B JleHopmaH», HABEpHSIKA yke NMEeT J0-
BOJIBHO MHOT'O 3HaHMi O 3HAYEHUSIX KapT U O TOM, KaK UX MH-
TepnpeTupoBaTh B KOMOMHALUsAX. OJJHAKO B OOJIBIIMHCTBE CITy-
YaeB, MPAKTUKYIOIIME Yallle MPerovrTaIoT UCIOIb30BaTh pac-
IIMPEHHBIE PACKJIAJIBI, HEXETM TPOCThie KOMOWHAIIUY U3 JIBYX-
Tpéx KapT. Takue packiia/ibl Ha3bIBAIOTCS MAJIBIMHU, XOTSI MOTYT
COCTOSITh MPAKTUUYECKU U3 JTI000ro KonmyecTBa KapT. O000MIEH-
HO HasblBasi UX MaJbIMU, Mbl Kak Obl OTHessieM ux oT bosbiio-
ro packiaja Jlenopman (BPJI), koTopslii, 6e3ycioBHO, sIBIsIETCA
0coObIM 1 HanOosee nHGOPMATUBHBIM. TeM He MeHee, HayInB-
HIMCh padoTaTh C MaJIbIMU PACKJIaJaMH, MOKHO MOTy4aTh OTBE-
ThI IPAKTUYECKU HA JIOObIe BOMPOCHl HUYEM HE XYykKe, a MOXET
OBbITH U JIydllle, YeM MPH UCIIOIb30BaHUM Bosbioro packiania.
Hepenko masblii packiiall BBIKJIQbIBAETCSI B KQUECTBE IMOSICHE-
Hus K bPJL

OcHOBHBIM TTpeuMyIIiecTBOM Bostbiioro packiana nepea mMa-
JIBIMH, SIBJISIETCSI €0 CMIOCOOHOCTh OCBENIAaTh Cpa3y MHOTHUE Te-
MBI 1 TTPE/ICKa3bIBATH MHOXECTBO COOBITHI. HekoTopbie n3 mpen-
CKa3aHHBIX COOBITHII MOTYT MIPOM3OUTH KaK OTHOCUTEIBHO CKO-
PO, TaK M B JIOBOJIbHO OTHAAJIEHHOM OyayIieM — oT 6 mecsiieB
10 5 net. Yto KacaeTcs MaJbIX pacKjaloB, TO 3[ECh YCTaHABIIU-
BaTh BpEMEHHbIE PaMKH JeJl0 HeOnaropapHoe. Masble packia-



Jbl MOT'YT «OTBITPBIBATHCS» KaK IMOYTA MOMEHTAJILHO, B TEYEHHE
HECKOJIbKUX IHEH, TaK W 4Yepe3 rojl Wi Jaxe Oonblie. A BOT
BPJI noutn HUKOrga HE «OTHITPHIBAETCSA» B PEAIIBHOCTU paHee,
YeM 4epe3 MONroAa-rof.

Bripouem, Bce mony pasHble, M KapThl MMOACTPAUBAIOTCS MO/
Kaxzoro. To, 4To He COBNIAAAET N0 BPEMEHHU Y MEHS1, MOKET TOU-
HO COOTBETCTBOBATh IPEAINOJIOKEHUAM Apyroro Macrepa. Ilo-
9TOMY HAWIYYIlIUM CIIOCOOOM BBISICHUTH 9TOT MOMEHT, HECO-
MHEHHO, SIBJIIETCA JIMYHASA ITPAKTUKA.

B pgaHHOM KHWre 4yWTaTeshb MO3HAKOMUTCS C HECKOJbKHUMM,
Ha MOM B3IUIsA], HanOonee NHPOPMATUBHBIMUA MAJIBIMHU PACKJIa-
naMm (puc.l), KOTOpble COMPOBOXKAAIOTCS MOIAPOOHBIMU Pa3bsIC-
HEHUSIMU U IPUMEPAMU U3 MOEU MPAKTUKU.



Puc.1 Masbie packiaap! 1151 Kapt JleHopman



Packaan «Kpecr»

WHorza ObIBaeT, YTO HYXKEH CBEKUM B3IJIsA]] HA KaKyl0-HUOYIb
OECMOKOSIIITYI0 CUTYAIIMIO KaK ObI CO CTOPOHBI, UTOOBI pa300paTh-
Cs1 B IPUUYMHAX MTPOMCXOJSIIETO M Y3HATH TPSIIYIIMe epCIeKTH-
BBHI.

HaHHbeI packjia MO3BOJIACT OXBATUTb BHUMAHNUEM BCIO CUTY-
alliio B ICJIOM 1 HAWTH CBOM OIIMOKHU WM MOHATH YTO CJIeayeTr
M 4YCro HE CJICAYCT AC/IaTh JaJIbIIC.

Packnan «Kpect» MOXHO CUMTATh YHUBEPCAIHHBIM, TIOTOMY
YTO OH JAET OTBET MPAKTHUYECKU Ha JOOOW BOIPOC U TIO JII0OO0M
TeMaTHKe.

[TpumeyaTenbHOI 0COOEHHOCTBIO pacKJiaia SBISIETCS TO, UTO
OH ITOKa3bIBAET HE TOJIBKO TEKYIIEE COCTOSIHUE U UTOT CUTYALlUH,
HO U MPEIOCTaBJIseT peKOMEeHJalMu BeIciux cuil Ajist BONpo-
IIAOILETO.

HartomHI0, 9TO B rajjaHuy Ha JIIOOBIX KapTax, MH(POPMAIIIO
BBIJJAIOT HE CAMU KapThl, a Hallle NOAICO3HAHNE, KOTOPOE SIBJISIET-

C4dA 4aCTbIO TOHKOFO, HEBUIVNMOI'O MHUpaA.

Cxema packJiazia oka3zaHa Ha puc. 2.



Puc.2 Packnag «Kpecr» — cxema BbIKJIQAKA
Ho3uuyus Nel — Tema eonpoca
OOBIYHO B 3TOV TIO3UITUM ITOKA3BIBACTCS TO, UTO BOJHYET BO-

MPOILAIOIIEr0 Ha MOMEHT packiiajna. Kapra nokaspiBaeT UCTHH-
HYIO NIPUYUHY ero oOpaiieHus: K kaptam. MHoraa ciona Bblna-



JaeT Kapra, KOTOpasl CHavajga MOXKET TOKa3aThCsl aOCOMIOTHO
HeyMecTHOW. Bormpormaonmin MOXeT Jaxe BO3pa3uTh, YTO €ro
BOIIPOC JIGKHUT COBCEM B JIpyroil obmactv. OfHAKO HE CTOUT
HEJI0OOLIEHUBATh OTBET Briciux cui. S Bac yBepsito — eciiv Bbl BCE
clienaay MpaBUJIbHO NIPU BBIKJIAJIKE PacKJ/iaia, HU OJHA U3 KapT
HE MOMAJET B MPEIHA3HAYCHHYIO JIs HEE MO3UIMIO CIyYailHO
WA OMMOOYHO. DTO AABHO MPU3HAHHBI MHOTUMU CHELIAATH-
CTaMU M NPOBEPEHHBII MOMM JIMYHBIM ONbITOM (pakT. bosnee To-
ro, HEpEeIKO KJIMEHT MPOCTO HE XOYeT MPU3HABATh, YTO UMEH-
HO JIaHHOE 3HA4YeHUE KaPTHI sBJISIETCS OECHOKOSIIUM ero (hak-
TOPOM, XOT$I B OOJIBIIIMHCTBE CITy4aeB, MOCIIe HEKOTOPOTO pa3y-
Mbsl BCE ke corviamaercs. Baien 3agaueil SiBJs€TCS NpaBUlb-
Hasl MHTEepHpeTalys 3TOM KapThl, IOTOMY YTO UMEHHO C Heé
Y HauMHAaEeTCs AajibHeuiee nopecrBoBanue. [loatomy HHMKorma
He crermuTe ¢ BeiBoamu. [lomymaiite, 4to emé MoxeT 0003Ha-
YyaTh 3Ta KapTa, CTApalTeECh MbICJUTh BHE PAMOK KJIIOUEBBIX CJIOB,
a oOparath OoJbIlle BHUMAHUSI HA MHTYUTUBHOCTD Balllel TyIIIH.
Hauboree monHoe ocBelieHre 3HaYeHn I KapT U3JI0KEeHO B MOEH
kHUre «Teopust 3HaUeHUN KapT».

THo3uuyus Ne2 — 9mozo dearame Heawv3s

Ecnu ObITh O0JIEE TOYHBIM, TO 3Ta MO3MUIKMs, KOHEYHO Ke, HU-
Yero He 3aIpeliaeT, a JIUIIb YKa3bIBAET, KAKMEe UMEHHO JeNCTBUS
B pacCMaTpUBaeMOU cuTyaruu OyayT e€ ycyryomnsiTh U MellaTh
MO3UTUBHOMY pa3BUTHIO. [loaBEpruyB aHAIN3Y 3HAYEHUE YIIAB-



IIeld B 3Ty TO3UIIMIO KaPThI, BBl CMOXETE TIPEANOJIOKHUTD, OT Yero
BOMPOIAIOIIEMY CIEAYeT OTKA3aThCs, UM YETO JIeaTh HE PEKO-
MeH/1yeTCsl.

Crona MOXeT BBITIACTh U MEPCOHAJIbHAS KapTa, uTo OyJeT co-
o0II1aTh O MeIIaIIed POJU JaHHOTO YEJIOBEeKa, TaK Kak, BO3-
MOXHO, OH TIPE/ICTaBJIsIET COOOH rMmoMexy. B TakoM cirydae Mox-
HO TIPEITNONIOKUTh, YTO BOIPOIIAIOIIEMY HENb3s1 CBSI3bIBATHCS
¢ aToii mepcoHo. Koraga B 3Ty Mo3uimio momajgaer Kapra ca-
MOT'O BOIPOIIAOIIET0, JAOMYCTUMO CKa3aTh, YTO KapThl HE PEKO-
MEH/IYIOT CTaBUTh BO IJIABY yIJIa CBOM JIMUHBbIE UHTEpechl. Bo3-
MOXHO, IaHHasI CUTYyaIus TpeOyeT 0OpaTuTh OOJIbITIe BHUMAHUS
Ha OKPYXKAIOIIUX JIIOIeH U UX BOIPOCHI.

Ho3uuus Ne3 — Cosem

Kapry, nomnasinyio B JaHHYIO MO3ULMIO, CJI€AYET TOJKOBAThH
Kak coBeT. OHa MOKaXeT, YTO MIMEHHO YeJIOBEKY HY)KHO JIeJIaTh
B 9TOW CHUTYalluH, YTOOBI OH TOTYYMJI MAKCUMYM TIOJIb3bI HJIH
n30exan Kakux-1oo npoodnem. HTEepnpeTupoBars 3Ty Kapry
PEKOMEHJIyeTCsl KaK MPOJOJIKEHUE COOOIIEHH ], HaUaToro B I0-
3uLmn No2.

Ecnu crona 10kuTCS HEraTUBHAs KapTa, TO /J1s1 O3By4YHMBaHUA
COBETa, HY)KHO OpaTh TOJbKO €€ MO3UTHUBHBbIE 3HaueHus. Eciu
BaM €I11€ HEN3BECTHBI TO3UTUBHBIE 1 HETATUBHBIE 3HAUEHU ST KakK-
101 13 36 Kapr, TO 51 PEKOMEHAYIO U3y4UTb MOIO KHUTY «Teopus
3HauUeHU KapT». Beap coBeT, Kak siBJIeHUe, BCerja JI0KeH Ja-



BaThCs B TIOJIOKUTEILHOM KJTIOUE U C JOOPHIMUA HAMEPEHUSIMHU.
HecMOTpst Ha TO YTO Y HEKOTOPHIX JIIOJEH CUUTACTCS HOPMAaJib-
HBIM JIABaTh JIPYTOMY YeJIOBEKY 3aBEJJOMO ILIOXUE COBETHI, B Kap-
Tax Tak He ObiBaeT. [loaTOMY, 1ake eci 3/1ech BbITIajla HEraTuB-
Hasl KapTa, CJieJlyeT UCIOIb30BaTh TOJBKO €€ MO3UTHBHBIC 3HA-
YeHHUSI.

Kapra coBera nH(OpMHpyeT BOMPOIIAIIEro O TOM, YTO eMy
JIydlIlie IefiaTh B IAHHOW CUTYaITUH, B KAKOM SMOITMOHAIBHOM CO-
CTOSIHUM TIPEITIOUTHTEIbHEH HAXOIUTHCS WM HA YTO OOPaTHTh
ocoboe BHUMaHue. He cieyeT BoCIipuHUMATh 3Ty KapTy Kak Ia-
Harlelo ot Bcex npodnem. [Ipu e€ BepHOI TPAKTOBKE Bbl CMOJXe-
Te MpecKa3aTh, KAKOW BapUaHT, 0 MHEHUIO Bbicimx cui, Oy-
JeT ONTUMAJIbHBIM JIJISl BOITPOIIAIONIETO Ha TeKYIW MOMEHT.
Ho 310 emé He rapantus ycrnexa. Benp moOsie mpoOieMbl co-
3[AI0TCS1 CAMHMM YE€JIOBEKOM, U TI03TOMY HEJIb3sl IepeKJIaIbIBaTh
Ha KapThl pelieHre 3THX MPoOIeM — OHU JIMIIb TOJCKA3bIBAIOT
ONTUMAJILHBIN Ty Th.

THo3uyus Ned — Pezyavmam, umoz

Kapra B jgaHHOW TMO3MWIMKM COOOINAET MTOTOBBIA PE3yJIbTaT.
MHOr“M HAYMHAIOIIIMM HEMOHSITHA Ta MO3ULIUSI, 1 MOU MOJITUC-
YUKW HEPEAKO 3aJ1al0T MPABOMEPHBINA BOMPOC: «ITO UTOTOBBIN
pe3yabTaT, KOTOPbIA MPOU30MAET B JTIOOOM CIIydae UM ke 3TO
TOT pe3y/IbTaT, KOTOPBIA TOMyYUT YeJIOBEK, eClii Oy/IeT HEYKOC-
HUTEJIbHO CJIEIOBATh PEKOMEHIAIUSIM KapT, BHIMIABIIMX B MO3U-



musax No2 u Ne3»?

YroObl He BO3HHMKAM MOJOOHBIE BOIPOCH], HEOOXOAUMO TIO-
CMOTPETh Ha PacKJjIaj Kak Obl CO CTOPOHBI, U HAIOMHUTH cebe,
YTO JIaHHBIM PACKJIAJIOM Bbl CMOTPHUTE CUTYAIIMIO, KOTOpasi Mpo-
UCXOOUT B KU3HU Bompoiawiiero ceiyac. B Hacrosmem. Tlo-
9TOMY KapTa pe3y/ibTaTa TOKaxeT To Oyaylee, KOTOpoe Mpo-
U30IIET HE3aBUCUMO OT TOrO, TMOCJEAYeT JU YeJIOBEK COBETY
kapt. Kaptbl B no3unusx Ne2 u Ne3 npu3BaHbl JHIIb 0OJI€TrYUTh
nyTh, OIpeaynpeautb. x unpopmanus urpaet posib TOM camoun
«COJIOMKU» KOTOPYIO YeJIOBEKY CJIETyeT MOJICTETUTh, TaObl CMSIT-
YUTh BO3MOKHOE TaJIeHUe WJIM, HA00OpOT, YCKOPUThH OyayIiuid
pOCT.

Ho3uuus Ne5 — Cpox ucnoauenus oyoywezo, npedckasvléde-
M020 Kapmoti 6 no3uyuu No4.

JlaHHas O3UIKA MOXKET UCTIONb30BaThCs, KOTa HEOOXOMMO
y3HaTh MPUOIU3UTENILHOE BPEMsl peaM3alliy MPEACKa3aHHOTO
pesyabrara. Kaprsl, uMeronye onpenesieHiue BpEMEH!, IEPEUnc-
JIEHBI B MO€U KHUTe «Kapmul 06udiceHus: u epemenu» .

Korga B UTOroBoy Mo3uuuy HAXOQUTCS HEraTUBHAA Kapra, TO
B KAUECTBE aJIbTEPHATUBBI, KAPTy B MO3ULIMU NoS MOKHO UCTIONb-
30BaTb KaK JOMNOJHUTEIBHYIO, Ul OTBETA, HAlpUMeEp, Ha BO-
npoc: «ITouemy pe3ynbTar OKa)eTcss HeraTUBHBIM 7» WM «Yem
WIN KaK INPOSABUTCS 3TOT HETaTUBHBIMA PE3yJbTaT B MOEU KU3-
HU >



Coeem: Ecau kakasi-Hubyowb kapma 6 n1000u U3 no3uuuii npeo-
CMABASLeMCs 6AM COBCEM HENOHAMMHOL, U He OAém UCUEPNblEa-
rougeli uHgbopmauu, mo 8 Kauecmee NOSICHeHUs OONYCMUMO 8bl-
NOACUMb OONONHUMENbHYIO Kapny, HO He Doee 00HOLL HA Kadic-
Y10 NO3UUUIO.

Hlanee s mpejuiaraio BalleMy BHUMAaHMIO HECKOJIBKO IpUMe-
POB IMPAKTUYECKOT0 UCIOb30BAHUS JAHHOTO pacKJiaja Ha IMpakK-
TrKe. YTOOBI UX JIydille POYYBCTBOBATD, BBIKJIA/IBIBANTE TIPE/I-
CTaBJICHHBIE pacKjaJbl CBOMMH HACTOSALIMMH KapTaMU U OTCJIe-
KUBAUTE X0 MOMX MBICIEH. DTO MPABWIO OTHOCUTCS KO BCEM
npuMepam, MoKa3aHHbBIM B 3ToW KHMre. CHayaja yuTate MOU
OOBSICHEHH I, 4 3aTEM TMOCTAPANTECh YBUIIETh BCE ITO B CBOEM pe-
QJIbHO BBUIOKEHHOM pacKJiage.

B npanbHeiiieM, paccyxaasi TakuM ke oOpa3oM, Bbl Hay4u-
TECh JIETKO MHTEPIIPETUPOBATh ITOT packJiiaj. [Ipocto HykHO 1mo-
HSTh JIOTUKY «Jeu(paiuu», aifOPUTM JISUCTBUI. A ceilvac,
NIEPEXOIUM K ITPUMEpaM.



IIpumep Nel

Mos kauenmka npakmukoana ueaumenbcmeo pykamu, ue-
MY HAy4UAach Ha Kakux-mo Kypcax. Ona oopamunace ¢ 0npo-
coM, cmouno au eii 6 caedyioutem 200y (Ha MOMeHm packaaod
MO ObLA OKMSOPb) NPOOOANCAMb MY OeSIMENbHOCMb 8 Kaue-
cmee OCHOBHOU npogbeccuut, U Ayume 3aHIMbCs Uem-HUoYob
opyeum?

Takum 0Opa3oM, e€ BOMpOCH CBOAMIINCH K TPEM acrieKTaM —
YTO JIeJIaTh, OT YETO JKeJaTeIbHO OTKA3aThCs M YTO OyJeT ¢ 9Tor

TeMOU B Oy/yIiem.

PackJiag nmoka3zan Ha puc.3.



Puc. 3 Packnan «Kpecr» — [Tpumep Nel

Haunnaem pazoop c kaptet Cepare. OHa TOBOpUT O cepried-
HOCTH, COCTpaJlaHuM, TyIEBHOCTH, TOTOBHOCTH MOMOYb, O CO-
YYBCTBUM U MUJIOCEP/INH, & TAKXKE O TOM, UTO JIE)KUT Y ITOU JKEH-
IIMHBI HA Aylie. 3HaYUT, BOIPOC LETUTEIbCTBA SIBJISIETCS IS
HEeE BaKHOU TeMOU. BO3MOKHO €l HpaBUTCS STUM 3aHUMAThCS,
¥ CJIOKUBINIASICS CUTYAIHsI BBI3BIBAET ITyOOKMI SMOIMOHAIBHBIN
OTKJIMK B €€ cepaue. OHa — nepexuBaer. Kapra Takxe MOXeT
YKa3bIBaTh HA PO IEATEIbHOCTH KJIMEHTKU — OKa3aHKe IMOMOIIIH,
YTO U SIBJISIJIOCh OCHOBHOM TEMOM €€ BOITPOCa.

Bropas kapra, Cobaka, em€ Oosee CHJIbHO BbIpakaeT Mo-
HSTHE TIOMOIIH, APYXObl U noanepxku. Haxonsick B mo3ummu



«Ymo HyotcHo omnycmums, ocmagumv, UAU 4e20 0enanmv Heab-
35» Kapra COBETyeT ell OpOCUTh CBOIO TIPAKTHUKY IIEIUTEIIhCTRA,
WJIH, 110 KpaliHEeX Mepe, He 3aHMMATbCS 3TUM B CJIEYIOIEM IOy

B nosuniuu coeta «Ymo nyscno deaamsv», nexut kapra [o-
pa. C Of1HOI1 CTOPOHBI, B CBOEM TOJIOKUTEIbHOM 3HAUEHUM Kap-
Ta ['opa MOXeT coBeTOoBaTh B35ITh BEPIIMHY, JaXe KOrJa OYeHb
TPY/IHO, TIPOCTO HYKHO HACTPOUTHCS Ha yCIieX, B35Th Ha ceOs
OTBETCTBEHHOCTb U, IPUJIO)KUB MAKCUMYM YCUJIUH, IPUHSTD Bbl-
30B. C Ipyroil CTOpoHbI, MpUHUMAasi BO BHUMaHue Kapty Cobaka,
B JJAHHOW CUTYyaIu Oojiee OUEeBUIHO MPEINONIOKUTh, uTo ['opa
COBETYeT 3a0JIOKMPOBaTh, 3AMOPO3UTH ITY JESITETLHOCTb.

B nosunumn «HMmoe», Bbillana Kapra camMor BOIPOUIAIOIIEN.
3TO MOMIO cOO0MIATh O TOM, YTO B OyAyIlleM KeHITMHA HAYHET
OoMbIIIe 3aHUMAThCSI CBOEH COOCTBEHHOMW KM3HBIO U OyIeT To-
rpy’KeHa B CBOM JIMYHbIE JeJia. BO3MOXHO, 3TO MOACKa3Ka CBbI-
11e, PEKOMEH/1YIOIIAs PUCITYIIAThCSA K CBOEW MHTYULIUU U TTPU-
HATh PELIEHHEe CaMOCTOsITeNIbHO. Kpome Toro, 3Ty Kapry MOx-
HO paccMaTpvBaTh €UI€ U KaK <«KEHCKUU MPHUHLUI» — TO €CTh
MIACCUBHOCTH U BbIKUIaHKE. MOXKET ObITh, )KEHIIUHA PEIIUT BbI-
KJaTh U [TIOKa HUYEro He MeHATh. VIHaue roBopsi, OHa MOXET JIU-
00 TocIeI0BaTh COBETY KapT, JIMOO MPOIO/IKUTH JIeIaTh TO, UYTO
JeJiana.

[TosToMy B KauecTBe MOSICHEHUS pe3yJibTaTa sl PEelInil BbI-
JIOKUTh AONOJHUTENBHYIO KapTy. Elo okazanace kapra Jluca.
Yro x, Beimajgenue JIMCh JOKa3bIBaeT, 4TO MyTh, BHIOPAHHBIN
KJIMEHTKOM, CKOpEe BCETr0, HEMTPaBWIbHBIM, C HAMEKOM Ha CaMoO-



o6MaH. Buinmo, eil BcE-Taku He CTOMT MPOJOJIKATh 3aHUMAThCS
IEJIUTETIbCTBOM KaK CBOEH OCHOBHOHM padoToil. Bo3dmoxkHO 3TO
He e€ MyTb, WU Pe3yIbTaThl €€ PadOThl OKA3BIBAIOTCS HE TAKU-
MU, KaK OHa Tymaet. B 1060M cityuyae, Mo MoeMy MHEHHUIO, Kap-
ThI COBETYIOT 3TOM KEHIIIUHE OPOCUTH IEJTUTENTLCTBO U TIOMPOOO-
BaTh cebs B Opyroii oomactu. Packiazn He mokaspiBaeT NpUIMHY,
HO ecyii Obl KJIMEHTKA TIOXKeJIaia 3TO Y3HaTh, TO MOXKHO OBLIO Obl
BBITAIIUTH €€ OJHY KapTy. XOTs 1 yBEpPEH, YTO KOr/a YeIoBeK
oOparaercsi ¢ TAKUMH BOIIPOCAMHU, TO B JIyIlIe OH YK€ U caM BCE
3HaeT v noHnumaet. Ho MHOrUMm, 117151 IPUHSATHUS BaXKHOTO periie-
HUSI HY’KHO TIOATBEPKACHUE CO CTOPOHBI.

[lo3zdice, 51 yzHan, umo y Heé BO3HUKAU CePbEé3Hble NPODAeMbL
€O 300p08beM, 2Unepmonus. Jymaio, umo smo mozno Oblin Cési-
3aGHO U C €€ 0esimenbHOCmblo. J{aHHblll pacKaao He noKaszaa npo-
Onem co 300posvem, oonaxo kapma Cepoue 6cé dce mozna yka-
3b168aNMb HA KPOBEHOCHYIO CUCTIEMY.

A yorce He pa3s yoesxcoancs, umo paboma yeaumensi-Camoyuku,
Umo u ObLIO 8 IMOM CAYHUae, 3aUacmyro COOMEeNICMayen 8blpa-
JHCEHUID: «UeNb He onpagovieaem cpeocmea». /leao ¢ mom, umo
ecnu uenosex — yeaumens no cyovoe, U Y Hezo echib BPOHCOEHHbLE
CROCODHOCIUL, MO OH NPEKPACHO OCO3HAENM C80E NPEOHAZHAUEHUE
U MOYHO He OYOen COMHEBAMbCSL 8 MOM, UNO C SMUM 0apom Oe-
NaMb.



IIpumep No2

Mos kauenmka 3anumaemcs 2adanuem Ha kapmax Tapo. Ona
KOHCYAbmupyem atooeti, apeHoysi Mecimo 8 330MmepuuecKom Ma-
eazune. Ho xauenmos nouemy-mo mano, ousmnec ne uoém. Pac-
KAa0 00ACeH NOKA3AMb, HA YMO ell HYNHCHO 0Opamums GHUMA-
Hue, a uezo Oeaamv He cnredyem. Kak 6yoem pazeusamvcst eé
NPeocKa3amenvHasi KOMMEPUECKas 0esimeabHoCms 8 oyoyuem?

PackJyag noka3zan Ha puc.4.




Puc.4 Packnan «Kpecr» — [Tpumep No2

Kapra 3Mest moka3bBaeT, YTo CEroqHs y MOSH KJIMEHTKH Jiesia
JEUCTBUTEIPHO UAYT HE OYeHb XOpOIIo. MOXHO OTMETUTh Ha-
JIMYue TPYAHOCTE!, OTCYTCTBUE Pa3BUTHS M MTPOrpecca, «TOITa-
HUE HA MECTE».

B nosuimm Ne2, kapta BcalHUK pekoMeHAyeT cervac He cre-
IIIMTh, HE JIEJIaTh MOCTICIITHBIX PEIIEHUI 1 He CTapaThCsl YCKOPUTh
TIOJIOKEHHE JIeJ1. XOTsI 9TO MOXET OBITh U COBETOM BOOOIIIE TIpe-
KpaTUTh 3aHUMAThCsI THM JIEJIOM. 3HaeTe, KOorjJia pedb UET O Ta-
KMX Belllax Kak 330TepHKa U rajlaHue, TO YeJIOBeK JOJIKEH UC-
KpeHHEe JIOOWTh 3TO 3aHATHE W TOUYHO TIOHUMATh, 3aU4eM OH ITO
nenaetr. Torma HE3aBUCHMO OT TOTO, €CTh OT 3TOM JEATEILHOCTH
JIeHbTW WM HET, OH BCE paBHO OyJeT MpPOJOIKATh STUM 3aHU-
MarThCsl, [IOTOMY YTO OH YyBCTBYET CBOE IMPU3BAHKUE U XOUET I10-
Morarts mofsiM. Ho kxorna, Harpumep, Taposior EHUT JeHbIU, TI0-
JIydaeMble OT CBOMX KOHCYJIbTAIUi OOJIbIIIe, YeM YIOBOJIbCTBHUE
OT OOIIIEHUSI C KApTaMU, TO BITOJTHE MOXKET CITyYUThCS, YTO KOJIH-
YeCTBO KJIMEHTOB OyJIET YMEHBIIAThCs. D30TEPUKA — ITO JAJICKO
HE JIyYIIUA ¥ YK TOYHO HE CaMblid JIETKKMIA criocod pa30orareTs.
A BepHee, 310 BooOI1Ie ruioxas uaes. JleHbru MoKHO 3apadoTaTh
HAMHOTO TIpoIIe U ObIcTpee, 3aHUMAasICh IPYTOM, «3eMHON» Jies-
TEJIBHOCTBIO. DTOT (DAKT JIOKa3aH MHOTMIMHU.

Kapra Kopabmp B KauecTBe coBeTa JIMIIb TMOATBEPkKIAET
IPeAbIIYIIYI0 KapTy U TOBOPUT, UTO ceiddac TpedyeTcs Teprie-
HUe, HEOOXOMMO HAyUUThCS KJIaTh U TIO3BOJIUTH BCEW CUTYyaIlun



MPOCTO IUIBITh N0 TeueHu1o. VIn ke MOMEeHsITh MECTO, T/ie JKEeH-
IIMHA TIPUHAMAET KJIMEHTOB, UK paboTaTh Ha yJaJIEHKe, Yyepes
uHTepHeT. BO3MOXHO 9TO HEOOXOAMMO 711 TOTO, YTOOBI MOJIO-
KUTEJIbHbIE U3MEHEHHsI B 00J1acTH e€ padoThI C KApTaMu CMOIJIU
TIOSIBUTHCSI CAMOCTOSITENTHHO, O€3 TABJICHUSI HA CUTYAIIUIO CO CTO-
POHBI BoNpoIamied. Takxe el BakKHO ONPEIeNIUTh CBOIO 1IEJTb
Y UCTUHHBIE KeJJaHWsI B OTHOIIEHUH CBOEU JIESITeJIbHOCTH B Ka-
YyecTBe KOHCy/IbTaHTa Tapo.

Kapra l'opa, nexaimiasi B NO3ULIMK, YKa3bIBAIOIIEH HA WTOT,
KOTOPBIN CJle[lyeT OXuaarh B OyayIeM, TOBOPUT O Tperpamax
U OokupoBKax. KeHIMHY XJIyT TPYIHOCTHM HA 3TOM MOIPU-
11e, YTO MPOAJUTCS JOBOJNBHO fonroe Bpems. Kopadmb, T'opa
u 3Mest — Bce 3TH TPU KapThl 0003HAYAIOT OTAAJIEHHOCTh BO Bpe-
MEHU U PACCTOSTHUM.

[MTockobKy BOIPOC Kacajicsl HAJTMYMsI KJIMEHTOB U Oy/IyIIero
Pa3BUTHUs STOrO OM3HECa, TO HA JaHHBI MOMEHT MOKHO JIMIIIb
CKa3aThb O TPSIYIIUX pa3ovyapoBaHusx. B Omkaiiiiee BpeMsi HU-
KAaKOro 3Ha4MMOI'0 YBEJIMYEHUs CIpOca Ha €€ YCIYr'W He Ipo-
n30iaET. YTOOB y3HATH, KaK JOJITO MPOJIMTCS TOT HETIPHUST-
HBII Meproj, OblIa BbIJIOKEHA elE OJJHa KapTa.

Bemasmasa kapra Kpect, yka3plBaeT Ha KapMUYHOCTb CHUTY-
aryu, a TOYHee, Ha TO, YTO JIAHHBIE CJIOKHOCTH JIOJKHBI ObUTH
MPOU30UTU U YTO KEHIIMHE CJIeAyeT MPOUTH yepe3 3T0. Bos-
MO’HO 3TO UCIIBITAHUE HA €€ PUBEPKEHHOCTb Drperopy Tapo.
Ho kapra Kpect MoxeT yka3bIBaTh U Ha TO, YTO, MOXKET OBbITh, €
OyzieT JTydIrie BOOOIIe «ITOCTABUTh KPECT» Ha JTAHHOW JIesITelTb-



HOCTH, €CJIM OHA 3aHUMAeTCsl €10 MCKJIIOUMTEIbHO Ay JICHeT.

B kauectBe Mapkepa Bpemenu kapra Kpect o0o3HavaeT cpok
nBe-Tpu Henenu. CreaoBaTesbHO, MOKHO MPEATNOJIOKUTh, UTO,
BO3MOJKHO, IPUOTM3UTEBHO UYepe3 MecCsII] CUTYyallusT HAUHET UC-
nipaBiATbCsA. Ho st ObI Ha 3TO HE pacCUMTHIBAI.

C momenma 3mozo packaaoa npowno 0Koao 08yx Aem, u celi-
uac ama HceHuUHa Ooavie He 2adaem, a NPenooaém 2adamue
na kapmax Tapo. Ha crosax épode 6bt 00801bHA, HO CHOBA JiCa-
ayemcs, umo Oerez manoeamo. 4mo dnc, Kak 2080puUmMcsi, Kaxic-
Oblil cam Ky3Hel, C80e20 CUACbSI.



IIpumep Ne3

Bonpowarowas umeem coocmeennvili ousnec. Ona xouem
Y3HAMb 00UWY0 OOCMAHOBKY, MO Ce200HSL ONsl HEE BANCHO 8 €€
NPEONPUHUMAMENbCKOU OeSIMeAbHOCU, a Yo Henl.

Packian noka3aH Ha puc.S.

Puc.5 Packnag «Kpecr» — IIpumep Ne3

Wrak, kapra Cepjiie OKa3bIBaeT, YTO KEHINMHA JIIOOUT CBON



OUBHEC U C JyIIOl OTHOCUTCS K TOMY, 4TO OHA jenaeT. B mo3u-
1uu Ne2 mel BuaMM Kapty JInca. Kak u3BectHo, kapra Jluca Ha-
MIOMUHAET 00 OCTOPOKHOCTH, 0003HAYAET XUTPOCTh, OOMaH WJIN
caMooOMaH, OIIMOKY, HEBEPHBIN MYTb, MJIOXOE BpeMsl IS 4e-
ro-ymo6o. MHorna Jluca npeiaraet BKIATh O0Jiee MOIXOIIe-
r0 MOMEHTA.

Haxonsch B 1aHHOM No3uLK, Kapta Jluca nmpejaraet Borpo-
HIaloIieil HalTU CBOI0 OMIMOKY, MOCTapaThCcsl MPU3HAThCS cebde,
B 4€M OHa OOMaHBIBaeT ceOsi, a MOXeT ObITh U JPyrux. BaxHo
BECTU YECTHBI OM3HEC, HEeIb3s1 XUTPUTh, JTAXKe Paan JeHEKHON
pUOBLIH.

Kapra Pa3Buika B KauecTBe cOBETa PEKOMEHIYeT, HaKo-
Hell, ONPEe/IeIUThCS, CleNIaTh OKOHYATENIbHBINA BhIOOp. BO3MOXk-
HO, KCHIIIHE HEeOOXOJAMMO TPHHSTH pellieHue Ha OCHOBAaHWUU
CpaBHEHUs M aHAJTM3a AJIbTEPHATUBHBIX BapuaHTOB. Clieyer oT-
KPBITbCSI HOBBIM BO3MOXHOCTSIM.

Kapra Oynymiero — Pe6EHOK, Kak pa3 v MOATBEPK/IAET COBET
kapthl PasBuika. B Oymymem Ousnec IET YTO-TO COBEpIICH-
HO HOBOe. [IJ11 yTOUHeHHs JieTajiel 3TOro HOBOTrO ObUIa BBLIO-
’KeHa JOMNOJHUTeNbHAas KapTa. Beimasinas kapra [TuceMo B 1aH-
HOM CJTy4ae MOKa3bIBaeT, YTO KEHIIMHA TPUOOPETET HOBBIE CBSI-
3U, TTOSIBSITCSI HOBbIE OM3HEC-KOHTAKTHI, & TAKKE BO3ZMOXKHO TOJI-
ncaHre HOBBIX JOroBOpoB. [TMCEMO MOXeT yKa3biBaTh Ha 00-
IIEHUe C KJIMeHTAMH, a TaKKe Ha MOCTYIIEHUE 3aKa30B OT HUX,
TIO/IMTUCAHKE CIEITKH.



Ilpumeuanue: oonoarHumenvHyO KApmy MONCHO BbIKAAObI-
8aMb HA N1OOYIO NOSULUIO 8Ce20d, K020A HeODX0OUMO YMOoUHeHUe.



IIpumep Ned

Mos kauenmra noxcenana yzHame npo ceoro pavomy. Oco-
OeHHO ell XOomeaoCb NOAYUUMb CO8em, HA UMO eli HYJXHCHO o0pa-
wamov 0oAvbUe GHUMAHUS, A HA YIMO He MPAmums c80¢ 8PeMsi
U CUNbL, Y20 HeAb3sl 0eNamb.

Ymo sicoém eé 6 oyoyuem Ha amoti donxcnocmu? Xenuuna
pabomaem yuumenem 8 00UL0OPA308AMENLHOU WUKONE.

Packuaja npeacraBJieH Ha pUC.6.




Puc.6 Packnan «Kpecr» — [Tpumep Nod

Kapra Knesep roBoput cpasy o AByX Belax. Bo-nepBbix, ceu-
Yac ;KeHIIMHA OBOJIbHA CBOEW paboToil, M OHA €€ yCTpauBaer.
Kak MUHUMYM €l HpaBUTCs TO, UTO OHa JesaeT. Bo-BTOpHIX,
KneBep ykasbiBaeT Ha 4TO-TO KOPOTKOE 0o BpemeHnHoe. Crie-
JIOBATEJIbHO, MOKHO MPEATON0KUTh, YTO Y KJIMEHTKU HETIOJIHbINA
pabounii JeHb WM KOpoTKas padoyas Henenst. OKa3auiock, 4To
JeWCTBUTENIbHO, OHA paboTasa BCEro /IBa AHS B HEJIEIO.

Kapra SIkopb sIBNIsIeTCS CHIMBOJIOM JIIOOOU esITeIbHOCTH, Pa-
OOTHI WJIM 3aHATHUS IS AyIId, X000u. B maHHOM citydae, Kap-
Ta B NO3UIMU Ne2 pEKOMEH[YeT, Yero Moeu KJIMEHTKE AesaTh
HE CJIeyeT, WM 4TO JUIsl He€ celvyac HEeBaXHO. 3HAuuT, Bbic-
IIAe CUJIbI COBETYIOT €l He CHJIBHO JOBEPATh STOM padoTe Wi
KOMY-TO U3 Kojuler. Take BO3MOKHO, UTO 3TO COBET HE MpHU-
KJIQ/IbIBAaTh CJIMILIKOM MHOTO YCEpIusl U HE «3aBUCATb» HAa ITOU
JESITeJIbHOCTY CIIMIIKOM CHJIbHO. IpyruMu cioBamu, HaJo Ae-
JIaTh TO, YTO JIOJUKEH, HO He Oosee Toro. He crout paccuuThi-
BaTh Ha JIOJITME OTHOIICHUS C TUM PabOYMM MECTOM UJIH C STOU
JOJIKHOCTBIO, HE CTOUT LETUISATHCA 32 3TO.

Kapra 3Be3bl ToBopHUT 00 y1ade, O BBICOKMX IEJIsIX, BIOXHO-
BEHUH 1 N300y, BO3MOXHO 3TO COBET MOCTAaBUTh OOJIEe BbI-
COKHE TIeJIY, WJIM HEOOXOAMMOCTh Pa3HOOOPA3UTh TO, UYEM KECH-
IIMHA 3aHUMaeTcsl Ha padoTe cefiuac. MoxeTr ObITh, HyXKHO Ha-
Opatb OOJIbIIIe YUEHUKOB, WM MPENoIaBaTh OOJIbIIe MPeMeTOB
WIN TIOCTABUTD ceOe TIeJTbI0 3aHSTh 00Jiee BHICOKYIO JIOJKHOCTb.



EmeE onHo 3HaueHue kapThl 3BE3bI — UleanbHOCTh. CrenoBa-
TEJIbHO, KEHIHE HY)KHO JIOOMBATHCS B CBOEH padOTe TaKUX
YCJIOBUM TPY/ia WM TaKoW paboThl, KOTOpasi Obl TIOJHOCTHIO CO-
OTBETCTBOBAJIA €€ MPECTaBICHUSAM UIEAIbHOCTH.

Kapra Kpecr B nosuruu 6ymyiiero, ToBOpUT 0 KapMHUYHO-
CTU, BAXHOCTU U CYIbOOHOCHOCTH 3TOW PadOTHL. 31ech SIBHO
MPOC/IEKUBAETCS BMeNIaTeIbeTBO Boicimx cuil. Takke He uc-
KJIIOYEHBI U TIPOOIEMBI. DTO MOXKET ObITh KaKOU-TO KU3HEHHbIN
YPOK WM OIIBIT, KOTOPbIA HEOOXOMUMO OyaeT mpouTu. YToObl
JIydIlie TIOHATh, 0 YéM cooOraet kapta Kpecr, Obuta BeUIOXEHA
emié ofHa kapra. Beimasmmii Menseab HECKOJIBKO MTPOSICHUIT CH-
Tyauuio. Beap 3Ta kapra 0603HauaeT HaYaJbHUKA WM KOTO-TO
u3 npornuioro. Tenepb MOKHO MPEANONOKUTh, YTO B OJIMKa-
eM OyyIieM MpOM30MAET KaKoe-TO BaKHOE COOBITHE, CBSI3aH-
HOE C HavyaJbCTBOM. JIMOO YTO-TO MPOM3OMIET C TUPEKTOPOM
IIKOJIBl ¥ 9TO KaK-TO TOBJIMSET Ha JaJbHEWIIylo paboTy KJM-
€HTKU B 9TOM YUPEXACHUH, UM PYKOBOJUTENb IIKOJbI YTO-TO
el NPEIJIOKUT, & BO3MOXKHO €€ KIET nossieHue. Kpome to-
r0, s TPETIONOKIUI, YTO, TIPOUJISI KAKUe-TO OOJIe3HEHHBIE YPOKHU
(Kpect) 1 nprobpetsi BasKHbIIA OMbIT, 9TA KEHIIIMHA CTAaHET BbI-
COKO KBaJMpuimpoBanHbiM npodeccronanom (Mensens).

Tpumeuanue: uepe3 mpu-uemvipe Mmecsaya nocae packaaoa,
OUpeKmop Mol WKONbL YEOMUNACH U OP2AHU308ANA COOCMBEH-
Hblll o0pazoeamenvHulil yenmp. OHa nPeonNoHCUNa MOell KAUEeHN-
ke pabomams y Heé. Ta coznacunacv, u ewe uepe3 napy mecsi-
Uee s Y3Ha, umo K 3momy npenooasamento 0bino NPaKmuuecku



HEeBO3MONCHO YCMPOUMs pebeénKa u3-3a O0AbUOI ouepedu Jicend-
rouwux. Ona cuumanacoe OOHUM U3 Haubonee CUALHBIX NPenooad-
eameael.



IIpumep Ne5

Y orcenugurvl nocmosinmo 6onena cnuna. Ona xomena y3Hamo,
HACKOAbKO 9O CEPbE3HO, UMO €li HYNHCHO Oenamb, U uezo uzbe-
eamv. Kax sma cumyayusi co 300posvem Oydem pazeusamucs
Y Heé danvue?

Packaajg npeacrasieHn Ha puc.7

Puc.7 Packnan «Kpecr» — IIpumep No5



OCHOBHBIMU 3HaU€HUAMU KapThl [1neTh ABASAIOTCA pa3roBo-
pbl, NOJIy4eHHE MH(POpMAIMK, HABEIEHUE MOPSAKA U YACTOTHI.
Korna e Bompoc kacaetcst yacrteid Tena, To [1ners o603Hayaer
HepBbl ¥ pyku. OTciofa npeanonaraeM, 4To, BO3MOXKHO, pooJie-
Ma 3aKJII0YaeTCcsl B HEPBHOM HANPSKEHUU WM YPE3MEPHO Ts-
KENMON Harpy3ke Ha crmHy. JKeHImuHa padboTaer Oyxrairepom,
BCE BpeMsl cHUIUT niepe]] SkpanoM. Kapra [lnets Moxker 0003Ha-
Yath JI0OYI0 (PU3NYECKYI0 AKTUBHOCTb, OCOOEHHO paboTy pyKa-
MU, a CUJIEHHE 32 KOMITBIOTEPOM, B OOIIEM-TO, U TTPeaycCMaTpH-
Baer paboty pykamu. U Bc€ ke, KeHIIUHE CTOUT BHISICHUTD T10-
JIy4llle O CBOEM HEIOMOI'aHMH, TaK Kak Kapta Ilners Heceér unerwo
WCCJIEJOBAHU S, U3YUYEHUs U Pa3Be/IbIBaHUS.

[Mockonbky kapra Ilneth Takxke 0OO3HAYaeT KOH(IMKTHI
Y CIIOPHBI, A MPENIOIOXKNAJ, YTO BO3MOKHO KEHIIVMHA MOCTOSIH-
HO C KEM-TO CCOPUTCS, CLIOPUT, WUJIM MBITAETCS C KEM-TO KOHKY-
pupoBath. C NCUXOJIOTMYECKOM TOUKH 3PEHHS 3TO BI3bIBAET 11y-
IIEBHBIN TucOalaHC, OTCYTCTBUE BHYTpeHHeN rapMonuu. Takoe
BHYTPEHHEE COCTOSIHME HENMPEMEHHO MPUBOAUT K (PUBHYECKUM
npoOnaemMam.

Kapra PoiOb1 B mo3uiu Ne2 He peKOMeHyeT TPaTuTh MHOTO
JIeHer Ha 3Ty podieMy. Bo3MOKHO 3TO BCE HE CIIMIIKOM Cepbe3-
HO. C Ipyrou CTOpPOHBI, 3TO MOXKET OKa3aTbCsl COBETOM HE CTa-
BUTH JICHBI'M BO IJIaBY YIVIa, IOTOMY YTO 3/10pOBbE J0poxe. Ec-
JIM YeJIOBEK MepeHanpsraercs, (pu3n4ecku WiM MOPAJIbHO yCTa-
€T, UCTIBLITHIBACT CTPECC paiy JIEHer, TO MPOJOIKATh TaK KUTh
HeJb35, HY)KHO UTO-TO MeHsTh. EmE kapra PeiOb 0603HauaeT



DIyOMHY, TIO3TOMY, BO3MOKHO, 9TO HAMEK Ha TO, YTO KJIMEHTKE
HEJIb3s1 TTO3BOJISATH ITOW OONSTUKe yriryouThes. Brionxe pomyctu-
MO TIPEATIONOKEHNE OTKa3a OT YHOTPeOIeH s AIKOTOJIs.

Kapra Mengenp B nosuiun Ne3 coBeTyeT 0OpaTUTHCS K CIie-
[MAIUCTY WIA HavaTh JienarTh (pU3WvecKue yNnpakHeHUs s
YKPEIUICHHSI CTTUHBL.
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Puic.8 MaHyaJIbHBIN TEPANIEBT UM MACCAKUCT

[Mockonbky kapra Ilners ykasbiBaeT Ha paboTy pyKamw,
a Mengenp cooOmiaer o cuiie 1 npodeccuoHam3mMe, To B coue-
TaHWUU 3TUX ABYX KapT MOXET coepkarbcsl MH(popmalys o Ma-
HyaJIbHOM TeparneBTe Win Maccaxkucrte (puc.8). YToObI 3TOT MO-
MEHT YTOUHHTh, B Ka4eCTBE AOMOJIHEHMs ObUla BHITSHYTA €Ilé
OJHa KapTa, KOTOopou oOkazanach kapra Jlwmu. OHa roBopur
HE TOJIbKO 00 MCHEJIeHUH U 1eJIMTENIbCTBE, HO ¥ O CIIOKOWCTBUU
Y BHYTPEHHEM PABHOBECHHU.

Takum 0Opazom, BorpoIamIiieid HeoOOXOIUMO HAUTH 30J10-



TYIO CepelViHYy, YCTPAHWTh W3JIMINHEe HalpsiKeHHe U CTpecc,
NIPUBECTU CBOW HEPBBI B TOPSJIOK, MPAKTUKOBATh MEIUTAIIHIO.
HyxHo nepectaTh KOH(JIMKTOBATh U TOTa MUP M CIIOKOMCTBHE
NPUHECET MaKCMMYM TIOJTb3bI.

B nozurmu 6ymyiero kapra Kiesep npeackasbiBaet, 4ro 6o-
JIeBbIE OIIYIIEHHUs] CKOPO MPOWAYT WA YMEHBIIAThCS, TAK KakK
KrieBep roBopHT 0 CKOPOTEYHOCTH U OJIArOMPUSATHOM HCXOJIE.



IIpumep Neb6

S1 Uy 3T CTPOKU, B TO BpeMsI KaK MapajuieJibHO paboTaio
HaJl BTOPOM 4acThbl0 cepuu KHUT «Jloma B JleHopMaH».

Ieno B TOM, UTO Ha JAHHBI MOMEHT £ eIlI¢ 40 KOHIIA He OCO-
3HAJI, 32 KAKOe TPYAOEMKOE JIEJIO B3SLJICS, HauaB HAITMCAHUE STUX
KHUT. Hem3BeCTHO CKOJIbKO BpeMEHW MHE MTOHAI00UTCSI, YTOOBI
3aKOHYMTH 3Ty padoTy. MoxkeT ObIThb, TOfI, /IBa, & MOXKET, U TPU.
Tak:ke 51 9acTo cripamuBai cedst, CMOTY JIM s OCHIIUTh ITY 3a/1a-
gy, KOTOPYIO caMm repes] coO0r MOCTaBmII?

[NepBasi KHWTa 9TOM CeprHU yKe BhIIIUIA B CBET (OKTOph 2023),
HO TIOKa OT3BIBOB €IIE MAJI0 U MEHsI IJIOKYT COMHEHUS TIO TIO-
BOJLY 11€JIECO0OPA3HOCTH MPOJOKEHNS] Ha4aToro. Moxer ObITh,
Jydiie OpOCUTh U 3aHAThCS YeM-HUOYIb OoJiee MOIe3HbIM, Me-
Hee XJIOMOTHBIM U 00Jiee BHITOTHBIM?

Ho Tak momy4unoch, 4TO HEIABHO 51 OOHAPYKHWJI HAYaTYIO
MHOTO JIeT Ha3aJl U 10 CUX TMOp HEe3aKOHYEHHYI0 KHHUTY, KOTO-
py1o Bbl ceituac unurtaere «Masble packiiaabl». MHe 3aX0Tesoch
e€ ormcath 1 ormyomKoBath. M BOT ceiiuac, pelakTUpys TeKy-
HIyI0 IJIaBy O packjaje «Kpecrt», 715 momy4yeHus oTBeTa Ha CBOU
BbIIIIEyKa3aHHbIE BOIIPOCHI, 51 PEIUJI BOCIIONb30BAThCS KaK pa3
TUM PACKJIA[IOM.

Bonpoc: «Ymo 6yoem oanvue ¢ cepueii moux krue ,/[oma
6 Jlenopman“, umo mHe celiuac denamov, a uezo He 0enamv, Uem
3AKOHUUMCS. 3MA MOsL NONbIMKa 00simsb HeobwvamHoe? Ocu-



10 AU 5L 8 Umoze smy 3a0auy ?»

Packaajg nokazan Ha puc.9

Puc.9 Packnag «Kpecr» — [Ipumep Ne6

Kak BuauTe, KapThl O4EHb TOUHO OTPEArupoBaIv HA MOE CO-
CTOSIHUE U JaJI SICHBIN W MOHATHBIN oTBeT. Hauném ¢ mepBoit
KapThl, KOTOpoi okazanack JlyHa. [leficTBUTENIbHO, MOE BHYT-
pEeHHee COCTOsTHUE KpaiiHe HeCTaOUJIbHO B OTHOIIEHUH ITOU pa-
60THI. I TO yOexkaw cedsl, UTO HyKHO MPOAOIKATh, TO TOBOPIO
ce0e, UTO JOMsAM, HABEPHOE, He 0COO0 MHTEepEeCcHa Takasl rmoja-



ya marepuaia, U, BUIUMO, I03TOMY OT3bIBOB Ha MEPBYI0 KHUTY
TaK Majio. 3aKpa/biBaeTCsl COMHEHME, YTO s OOMaHBIBAO CceOst
3asBJIsIs1, UTO sI HAIWIILY BECh MaTepuall, Kak 3aayMal. ITO CBO-
€ro pona WJUIo3us YCIiexa, Belb s J1axe MOKa He 3Halo, Kak Ha-
nHcaTh BTOPYIO YacTh, HE TOBOPSI yke 000 BCEX OCTAJIbHBIX Ya-
crax. He moromy, 4to He XBaTaeT 3HAHUU WU OIBITA, a IOTOMY
YTO 3TO BCE OTHUMAET MHOTO BPeMEHH, a TPATUTh €ro BITYCTYIO,
Ha MaTepuall, KOTOPblid, BO3MOXXHO, HUKOMY HE HYKEH, KpailHe
He xouercs. B o0miem, kapra JlyHa OTJIMYHO Tiepeiaia MOE TICH-
XMYECKOE COCTOSIHME HA MOMEHT pacKJjaja.

Hanee uneT BTOpas MO3UIMS, TOBOPSAIIAA O TOM, Yero MHE
HeJIb3s1 WK He peKkoMeHnayeTcs Aenarts. Kapra Jluca He meHee sic-
HO MpeioCcTaBuIa MHE CBOM oTBeT. OHa AAET MOHSTh, UTO HENb35
0OMaHBIBaTh, HEJIb351 XUTPUTh, IIPETBOPSITHCS M BHIKPYUUBATHCS
u3 cnoxHou cutyauuu. HyxkHo npocto nenats!

U BcE-Taku s 3aX0TeN BBISICHUTH IOIPOOHEE, K YeMy ke OTHO-
CHTCS 3TOT OOMaH U XUTPOCTb, O KOTOPHIX coodiana Jluca. [{ns
9TOTO 51 BBHITAIIWI JOTOIHUTENbHYIO Kapry. [losiBneHue kapTsl
Cap omeroMuio MeHs1 cBoel npsimonmHenHocThio. Kapra Cag —
9TO Bbl, MOU YMTATENIY, NIOAIUCYUKHU U BCE T€, KTO KIET IMPO-
JOJIKeHUsI cepuu. MHe U3BECTHO, YTO UMEIOTCS IIPAKTUKYIOIINE,
KOTOpbIE M3y4aloT KapThl JIeHOpMaH UCKIIIOUUTESIHHO 110 MOUM
MaTepyaliaM 1 jKaJIHO BIMTBIBAIOT JIIOOYI0 HOBYI0 MH(OPMAIIHIO.
W Bot ceituac, kapra Jluca MHe rOBOpUT, YTO UMEHHO 3THUX JIIO-
Jeil Henb3si OOMaHbIBaTh. VIHaue roBopsi, «Ha3BaJICS IPy3IEM —
nosie3aii B KopoO». U 310, 6€3yCc/IOBHO, IPABUIILHO.



B no3uimu Toro, 4To M Kak MHE HYXKHO J1ajbllie JeiaTh, Kap-
Ta PeOEHOK HEIBYCMBICIIEHHO PEKOMEH/IyeT JIBUTAThCS BIIEPEN
HE clienia, MOCTeNneHHO, MaJeHbKUMU Iakkamu. Jlopora B Thl-
Cs4y MWIb HAUMHAETCS C TIEPBOTO I11ara, He Tak Jiu?

Nrorosas kapra MeHs BoonyueBuiaa. Benp kapra Mensenp
YTBEPKAAET, YTO CEPUS ITUX KHUT MHE IO TUIeYy, U y MEHS J0-
CTaTOYHO CUJI, 9YTOOBI TOCTUYb CBOEH 1ienii. bykBasibHO, 3Ta Kap-
Ta TOBOPUT — OCHUJIMIIID !

UYro ke, mocjie Takoro OTBETAa Ha CBOM BOIIPOC Y MEHs ykKe HET
JPYTUX BapUaHTOB, HET MyTH Ha3al. [loatoMy, 1py3bs, He 3HaIO,
KaK JIOJIrO TO y MeHsI 3alMET, HO B UTOTe Y Bac OyJIeT olrcaHue
KaXJJ0M KapThl B KaxxoM lome Bosbiiioro packiana JleHopmah.
Ipyroe neno, HaCKOJILKO BaM MPUTOAMTCS M TOHPABUTCS 3TOT
mMatepuai. Ho 310, Kak roBOpUTCs, yKe COBCEM Jpyrasi UCTOPHSL.



Packiaan «KeJgbTckuil KpecT»

Packian «KenbTckuil KpecT» MO IpaBy MOXHO Ha3BaTb Of-
HUM U3 crapelimux. BeposTHO, 3TOT packian ObUl M3HAYAIIb-
HO pa3paboTaH AJIsl WCTOb30BaHUsS TOJMBKO ¢ Kapramu Tapo.
Ho npakTuka nokasbiBaeT, YTO OH TAKKE 3aMEYaTeJIbHO MOJX0-
IWT U 7151 paboThl ¢ opakysioM JleHopman. OH uzeaneH 1is Tex,
KTO TOJIbKO HAUMHAET U3y4yeHue KapT JICHOpMaH U yKe IMbITaeT-
Cs1 CaMOCTOATENBHO JIeJIaTh IPOrHO3bl. Packiag XopoIo uenosb-
30BaTh [IJI1 PACCMOTPEHMS aCTIEKTOB KaKON-HUOYIb OTHOM MPO-
6J1eMbl WJIM BOIIPOCA.

Kenprckuit Kpect mo3Bonsier pazoOparTbhcst Kak B MPUYMHAX
BO3HUKIIIEH MPOOJIeMBI, TaK W TIOKa3bIBaeT KaKMM 00pa3oM Oy-
JIeT pa3BUBAThCsS CUTYyalus B OyayiiieM. IHTEpeCcHbIM SIBJISIETCS
Y TO, KaK 3TOT pacKJjaj] MOMOraeT yBUIETh pPOJib CAMOIO BOIIPO-
HIAIOILETO B CJIOKUBILIECS CUTYallUH, IO3BOJISIET BBICBETUTD €70
BHYTPEHHHE MOTHUBBI. KeJIbTCKMI KPECT MOKHO JJaXKe UCIIONb30-
BaTh Kak JOMOJHUTENIbHBIN K BomnbiioMy packiamy st 6onee
NOIPOOHOTO aHAIM3a KaKOro-HUOY/Ib BAKHOTO acreKTa.

Cxema packiana Keabrckuii Kpect

[lepen HauaaOM TacOBAaHUS M3 KOJIOAbI BBIKJIABIBAIOT Kap-
Ty-curaugukarop. CuraugukaTop JoKeH COOTBETCTBOBATH 3a-
JaHHOU Teme Bompoca. Hanpumep, eciiu Borpoc Kacaercst B3au-
MOOTHOIIIEHUH, TO BBIKJIaIbIBaeTCs KapTa Kosblo, inieBon cro-



poHoii BBepx. OHa MpOCTO KJIAAETCS HA CTON B LIEHTPE pacKJja-
Ja. OHaKo He 3aIpelaeTcs BIKJIAAbIBATh CUTHA(PUKATOP U ITO-
CJle TaCOBaHMS, KaK CIy4arlHylo Kapry. B aTtom ciydae kapTel
camM MOKaxXyT, C YeM 4eJloBeK npuilen. [Janee, konoaa racyer-
Cs1 ¥ KapThl BBIKJIAIBIBAIOTCS IO OYEPEIN B MOPSI/IKE, YKa3aHHOM
Ha puc.10.

Puc.10 Packiag «Kenprckuin Kpect» — cxema BbIKJIa 1K1
3HauYeHNsI NO3UIHI

B aTOM packiase He MpeaycCMOTPEHO YTeHHE KOMOWHAIWIA



U3 HECKOJBKMX KapT, MO3TOMY YMTAIOTCSI TOJIBKO OT/EJIbHBIE
kapTel. Kaxxgas no3uuus uMeer CBOE OINpENEIEHHOE 3HAYECHHE,
Y KapTa, ynaBlllas Ha 3Ty MO3UIIUIO, TOJKHA UHTePIPETUPOBATH-
Cd B COOTBETCTBMM CO 3HA4YE€HHMEM 3TOM mnosunuu. Ho ObiBaioT
Y UCKJTIOUEHHM I, KOTJ]a KAPThl HA COCETHUX MO3UIIUSX YIA9HO JI0-
MOJHAIOT Ipyr Apyra. Torma MOXHO clienaTh BbIBOJ Ha OCHO-
BaHUM 3HAYEHMI KOMOUHAIMI ¢ coceqHUMU KapTamu. OgHaKo
JIydIlle UCTIOb30BaTh TOIBKO OT/C/IbHBIE KapThl.

Ilo3umus Nel

3mech HAXOAUTCS CUTHU(DUKATOP — KapTa, KoTopas 0003Ha-
yaeTt TeMy Borpoca. Eciy curaugpukarop BeIKJIQAbIBAICA B CITy-
YaltHOM TOPsIJIKE, KapTa MOKaXeT KaKo OCHOBHOM BOIPOC Cei-
gac OOJIbIIe BCErO BOJHYET BAIIErO KJIMEHTA.

IMo3umms Ne2

Kapra, ynasiast B 3Ty MO3HIIMIO, OIMKMCHIBAET TO, C YeM KBe-
PEHTY MPUXOIUTCS UMETh JIEJIO B 3TON CUTYaIMH, KaKue 00CTOsI-
TEeJbCTBA WJIM JIIOIA OKA3bIBAIOT HA HeE BIMSHUE. DTa KapTa Mo-
eT OBbITh KaK IMO3UTUBHOM, TAK ¥ HETaTUBHOM.

Ilo3umust Ne3

STa No3uLMs ONUChIBAET OECCO3HATEILHOE U YYBCTBA BOIPO-
Hiaiero. 371ech KPoeTcsi OTBET Ha BOMPOC, UTO SIBJISETCS TOU
0a301i, OCHOBOM, N3 KOTOPOI BO3HHUKJIA ITPOOJIeMa M KOTOPYIO BO-
IIPOLIAIOIIMI HE OCO3HAET UJIM €LIE O HEW HE 3HAeT.



IHo3nmmusa Ned

3nech HaXOIUTCSl CO3HATENIbHAsI CTOpPOHA cuTyauuu. Berm,
KOTOPBIE UEJIOBEK JIENAET, O KOTOPBIX TyMaeT U TOBOPUT. DTO ac-
TIEKTHI, KOTOPBIE €My U3BECTHBI, OH MX OCO3HAET, 3HAET U 3aMe-
yaer.

IMo3umus Ne5

371ech MOKa3blBaeTCsl HElaBHEE MPOIUIoe. DTO MOXKET ObITh
Kakoe-HUOY/Ib COOBITHE B HEJAJIEKOM IPOIIIOM, KOTOPOE TIPH-
BEJIO K HACTOSIIEN CUTYyall1H.

INo3ummsa Ne6
3nech ga€rcss mHpopMalys O TOM, Yero MOXKHO OXUIATh
B OnmykaiiriieM OyayIneM OTHOCHUTETHHO IJIABHOTO BOIIPOCA.

IMo3unmmsa Ne7 Dta no3uiys onuchiBaeT caMoro BOMpPOIIalo-
11ero. 3/1ech MOKa3bIBAETCsl, KAK OH BUJIUT U OIIEHUBAET paccMar-
pUBaeMyl0 TeMy, B KaKOM COCTOSIHUA OH HaXOOUTCS, WIMA Ha-
CKOJIbKO TJIyOOKO OH BOCIPUHHUMAET CJIOXKUBIIYIOCS CUTYAIHIO.
Ecnmu 310 mpobiema, TO Kakue 4yBCTBA OHA B HEM BBI3bIBAET?
Takke 37ech MOTYT OBITh TIOKa3aHBl M €ro (PU3MYecKHe NeH-
CTBUS1, KOTOPBIE OH YK€ OCYIIECTBIISIET WU TOJIBKO MJIAHUPYET.

INo3ummsa Ne§
Sra no3unys 0003HaYaeT OKpyXeHue Borporratoiiero. Ot-
CIoda MOXHO TOJY4YUTh HMH(POPMALMI0O O TOM, 4YTO JAyMaioT



00 3TOH CUTyalluy OKPY’KAloIlKe, a TAKKe UX MHEHHE O CaMOM
BorporaieM. Kapra Ha 3Tol MO3UIMN COOOITHT, SIBJISIETCS JIA
OKpyXeHHe TOIePKUBAOIUM (haKTOPOM HJIH, HA000pOT, Me-
IIAIOIUM.

Ilo3umms Ne9

DTO NO3ULIKSA CTPAXOB U HAZIEXK T BOMPOLIAKIIEro. YTo OH XO-
YeT MOJTYYUTh OT ITOUM CUTYAIIMU, UK Yero OH B Hel oracaeTcsl.
Take 37ecb MOKHO YBUAETD KeJIA€Mblid BOIPOIIAIOIIMM Bapu-
aHT Pa3BUTHSI UHTEPECYIOLIEH €r0 TEMBI.

Ilo3umus Ne10

Kapra, ynaBmiasi B MocJie/IHIOI0 MO3UIIMIO, OMUCHIBAET UTOTO-
BBl PE3Y/IbTAT, TO, K Y€MY BCE MPUIET. Takke OHa MOXET Mpo-
MH(POPMHUPOBATh O JOITOCPOYHBIX TepcnekTuBax. MHorma sty
KapTy MOXHO MCTOJIKOBAaTh KaK YPOK, YKa3aHUe Ha TO, UTO JOJ-
’K€H BbIHECTU BOIPOIIAIONINI U3 BCEW ITOM CUTYAlIUH.



IIpumep Nel

OOpaTtuiach KEHIMHA, Y KOTOPOW HEJABHO MOSBUIIUCH TIPO-
671eMbl ¢ KoJuteramu 1o padote. Haj Heil cranu noairyyuBarh, eé
KOJIJIETH TIONTPOCTY MEIIAT el padoTaTh U AEHCTBYIOT Ha HEPBBI
CBOMMH KOJIKOCTSMU B e€ aapec. VI HecMoTps Ha TO 4TO, B 00-
I1IeM, OHA JOBOJIbHA CBOEW PaOOTO U B KAKOW-TO CTETIEHU Aaxke
YBaKaeT CBOMX KOJLJIET, padoTaTh B 3TOM KOJUIEKTHBE OHa OOJTb-
111e He MOXKET.

OHa He MOHMMAET, YTO MOCIYKUJIO IIPUUMHON TAKOTO K HEl
OTHOIIEHUSI OKPYXKAIOIIUX, NOTOMY YTO paHbllie y He€ Obun
3amMeyaTesibHble B3aMMOOTHOIIEHHSI CO BCEMHM COTPYIHHKAMH,
u atMocdepa B KOJJIEKTUBE Oblla APYKeCTBEHHAs.

Packaajg npeacrasien Ha puc.11.



Puc.11 Packian «Kenprcknii Kpecr» — [pumep Nel

IMo3umms Nel: Tak kak Tema packiajga Obljla U3BECTHA N3HA-
YaJIbHO U BOIIPOC OTHOCHJICS K paboTe, TO B KA4eCTBe CUTHU(DH-
KaTopa OblIa BhUIOKEHA KapTa SIKOpb.

Io3umus Ne2: Korna Bonpoc kacaercst padoTsl, kKapta Mes-
BEeJb 3aYacTyl0 0OO3Ha4yaeT AMPEKTOpa, XO3fMHA (PUPMBI WU
HENOCPEACTBEHHOTO HavaJIbHUKA. B 000M ciydae 3TOT vesno-
BEK CTapile 1o JoJKHOCTU. [TockosbKy 3Ta KapTa nonaja B Ho-
3unuio Ne2, To 4eJIoBeK, KOTOporo cumMBosm3upyet MeziBenp, Ka-
KAM-TO 00pa3oM BIIMSIET HA CUTYAlMIO WJIM UTPaeT B HEW Bak-



HYIO POJIb.

IMo3umusa Ne3: Kapra Mbpiimy, BbiNaBiasi B JaHHOW TMO3U-
1LIMH, ICHO COOOIIAET O C/IA00CTAX YeJIOBEKa, O IICUXOJIOrMYECKHUX
KOMILJIEKCaX, O HeOCTAIOIIEM YyBCTBE COOCTBEHHOT'O JIOCTOMH-
crBa. JKeHmuHa, cama TOro He OCO3HaBasi, yOek/ieHa, UTo B Her
Yero-To He XBaraeT, OHa YyBCTBYET ceOsl yIepOHOM, HETOIHO-
nieHHol. [logoOHoe mpencraBieHre o camoil cebe Hen3OekKHO
BBI3bIBAE€T COOTBETCTBYIOIIIEE MOBeACHUE Kojuter. Beap 1o, 4TO
BBI [yMaeTe o cede, Bceraa OTpaxaeTcs B OKPYKaIoIIeM Bac MH-

pe.

IMo3umus Ned: Kapra ['opa nokasbiBaeT cO3HATENbHYIO, TO
€CTh M3BECTHYI0 BOIPOINAIIEH CTOpoHy mpobmembl. Co3Ha-
TeJIBHO OT/AeNssA ceOsA OT KOJUIEKTHBA, OOMXKasiCh Ha KOJKO-
CTU U MOJIIYYMBaHUS, OHA JIMIIb BCE CUIIbHEE OTTOPaKUBAETCS
OT JIOfIeH, YXOIUT B CBOUM BHYTPEHHUI MUp, HE TIO3BOJIsAsS cebe
BBITH Ha cBOOOMY. OHa cama 3aroHsiet ceOsi B paMKH IOBeIe-
HUS YeJIOBEKa, KOTOPBIN CUMTaeT ceOsl KEePTBOM.

Mo3umus NeS: Kapra ['po6 roBoput o HegaBHEM Kpuzuce
WIN HEMPUATHOCTSX Ha (pripme. Bo3MOXKHO ObLITM KaKUe-TO JIH-
1IeHus1, (pMHAHCOBBIE MMOTEPH, HEJOCTA4X UM ObLIa yrpo3a Io-
Tepu padoyero Mecra, YTo BO3MOXHO, BbI3BAJIO JIEMPECCUBHOE
COCTOSIHUE KEHILMHBI, ¥ MOIJIO CTaTh PUYUHHON CBA3BIO K HbI-
HEelIHel cutyaun. Bo3aMOXHO, 3TO COOBITHE MOCITYKUJIO BHEII-



HUM TOJTYKOM ISl 3aHMKEHHOM CaMOOILIEHKHM BOMPOIIAIOIIEH,
9TO W JISKUT B KOpHE MpoOieMbl. Bonpommaoimas He 3axorena
MOSICHSITh 9TOT BOITPOC O MPOIILIOM.

IMo3unmusa Ne6: Kapra KosbIllo B 9TOM MO3UIIMY ITOKA3bIBAET,
41O B OnvkaiiiieM Oymyrem, OyaeT JOCTHIHyTa HeKasl I0rOBO-
PEHHOCTH WM coryialieHne. Briepenu oxkuaaeT BOCCTaHOBJICHUE
OTHOIIEHHUH, TTOCJIe Yero BCE BEPHETCS «HA KPYTH CBOsI», OyzieT
JDOCTUTHYT KaKOK-TO KOMITPOMKCC.

IMo3umus Ne7: Kapra Kpect Ha 310N Mo3uuuu BbIpaxkaer
AYLIEBHYIO TsKECTh M 00Jb, KOTOPBIE JEBYILIKA HOCHUT B cele.
B naHHO#M cuTyaru BOITpOIIAIomast BUIUT ceOst JKEPTBOM 00CTO-
SITEJIBCTB.

IMo3ummua Ne8: 3pech, Mo Bcell BUAUMOCTH, pedb WIET
0 «KEHCKOM TPUHIIUIIE», KOTOPbIH, SBJISISICH IIPOTHBOIOJIOKHO-
CTBIO «MYKCKOMY TPHHIIHITY», YKa3bIBA€T HA MHEPTHOCTh U 0€3-
JeWCTBYE. A TaK Kak MO3UIMs 0003HAYaeT OTHOIIICHUE OKPYKa-
IOIIMX K BOMPOIIAIOIIEH, TO €€ KOJUIErd BO3MOKHO TyMAIOT O Heil
Kak 00 ocobe, KoTopasi BCE MPUHUMAET Ha CBOW CUET WM JIy-
maet b o cebe. E€ BHMMaHue HaripaBieHo BITyOb cedsi, OHa
UHTPOBEPT. DTO MPEATIOIOKEHUE BIOIHE JIOTUIHO BIMCHIBACTCS
B OOIIyI0 KapTHHY pacKJiaja.

Io3uust Ne9: Kapra KopaGip siBiisleTcss CHMBOIOM 4€ro-To



OoueHb Janeékoro. B maHHOW Mo3uiuu €€ MOXHO MPOYecTh Kak
JKeJIJaHUE BOITPOIIAIONIEN OUYTUTHCS KaK MOKHO JaJIbIIE OT KOJI-
JIEKTHBA, 2 BOZMOKHO U BOOOIIE YBOJIUTHCS ¢ paboThL. B HacTos-
1iee BpeMsl OHa MPOCTO IUILIBET MO TEYEHHUIO, CTPAJIAeT U TEPIUT
MPOUCXOISIIee, MeuTasi UM Ha/AesCh, UYTO JaHHAsl HEMPUSITHAS
CHUTYaIUsi KAKUM-HUOY/Ib YyJIeCHBIM 00pa3oM yHAET cama.

ITo3unmusa Nel0: Ha 3Toii no3uiiyu Mbl BUAUM JI0JITOCPOYHYIO
NEPCHEKTUBY TOTO, YEM 3aKOHUMTCS BCS 3TA HEMPUSTHAS CUTY-
arusi. B kornozie HeT kapThl OoJiee paJJOCTHON U ONTUMUCTUIHOM,
yem Comnuiie. 3HauuT, Bc€ Oyaet xoporo! OaHako Ha TOH To-
3ULIMM, KAPTY MOKHO MPOYUTATh U Kak coBeT. Beap eciu eme pa3
OXBAaTUTh B3MJISIZIOM BECh pacKJajl, TpOYyBCTBOBATH €0, Mbl TIOM-
MEM, uto KapTa CosHIle ObITh MOXET, XOUET CKa3aTh BOMPOIIIAI0-
IIei, 4TO el HaJJIeXKUT TIOJIOUTH K PELISHUIO MPOOIeMbI C ONTH-
MU3MOM, TTOJTHOW KU3HEHHOW CHJIBI M SHeprun. Eil HeoOxoanmo
OTKa3aThCsI OT MBICJIEN O CBOEI HEMOJTHOIIEHHOCTH, & BMECTO 3TO-
ro cTath OoJiee O3UTUBHOM 1 MHUIMATUBHOU. Kpome sToro, ona
JIOJDKHA TIIATEJIbHO MEePEOCMBICIIUTh TO, UTO C HEW MPUKITIOUU-
JIOCh B HEJTABHEM IPOIILJIOM, ¥ TIOHSATH, TIOYeMY MOCJIE TOrO COObI-
TSI OHA cTaJla ceOs Tak HU3KO lieHUTh. Kapra Menseap Ha BTO-
POM TNO3MLIMY BBHIIVIAOUT BeCbMa MO3UTUBHOU cwiion. Cnenosa-
TEJIbHO, MOXHO MOPEKOMEHI0BATh JIEBYIITKE OOPATUTCS 32 TIOMO-
IO K €€ HaYaJIbHUKY. BeposiTHee Bcero, OH ¢ paJoCThIO TPOTSI-
HET el pyKy IOMOIIIH.



IIpumep No2

ITOT NMpUMeEpP MOXKET MOKA3aThCsl TPYAHBIM 1151 IOHUMaHMS,
NOTOMY YTO OH Kacaertcsi Ou3Heca. TeM He MeHee yeM ClokHee
packyagpl Bel OyleTe u3ydaTh, TeM Oojiee ITyOOKO Bbl CMOKe-
Te BHUKHYThH B sI3bIK KapT JleHopmaHn. [Topoil oH AeficTBUTEIHHO
«HETIEPEeBOIMMBIii», HO 3TO yXke OO0JIbIIIe mpodieMa «IepeBOIIH-
Ka».

WTtak, MOW KJIMEHT TOMPOCKT TOCMOTPETh, YeM 3aKOHUYMTCS
CJIOXHASI CHTyauus B ero omsHece. OH 3aHMMAETCs1 SKCIIOPTOM
HATYpPaJIbHOTO PACTUTENBHOTO CHIPBSI.

Kparkas cyTb mpo0iembl 3aK1I04aiach B TOM, UTO TPy3, KOTO-
pblil MO KJIMEHT OTIIPaBWJI B SIOHUIO, «3aCTpsil» HA TAMOXHE
10 IPUYMHAM, CBSI3aHHBIM C MUKPOOHOJIOTMIECKMMU TIOKa3aTe-
JISIMM TIMIIEBOTO MPOAYKTa. IHOCTpaHHbINA MOKYTATeNb TPUCa
OTYET C OMOXMMUYECKUM aHAJIM30M OTITPABJICHHOMW MPOIYKIINH,
I7Ie YKa3bIBAJIOCh, YTO OHA HE COOTBETCTBYET MECTHBIM HOpMaM
coziepXKaHus KaKUX-TO TaM OaKTepuil.

[Mokynarensb B InoHUY MbITasICA YOIUTh MECTHYIO TAMOKEH-
HYIO CITyX)OYy Kak-TO PEIIuTh 3Ty MpodsieMy, HO Tpy3 K BBO3Y
B cTpaHy ObLI 3anpeniéH. Ha MoMeHT packiiaia BOIpoc ObLT erng
70 KOHIIA HEsICeH, TO JIM TPy3 BEPHYT OOpPaTHO, TO JIU €r0 Tam
YHUUTOXAT MO TIPaBIJIaM KapaHTuHA. B moOom cirydyae Mot K-
€HT OBbLJT pACCTPOEH M TOTOBWJICS K XY/IIIEMY BapUaHTY Pa3BUTHSI
coObITuil. Bo3Bpar ToBapa ero Toxe He ycTpauBal, Tak Kak M-



MOPTUPOBATh TOT TPy3 00paTHO B Poccrio ObLJIO HEBO3MOXKHO.

Takum 0O6pa3oM, CIOKWIACH CUTYaIUsl, B KOTOPOW MOW KJIMEHT

TepsiJT CBOU TOBAp U JieHbI'! B JI0OOM citydae. Ho Ha MoMeHT pac-

KJIaJla OKOHYaTesbHasl cyabOa rpy3a Obuia elié He omnpeieneHa,

¥ MyKYMHA XOTeN Yepe3 KapThl y3HATh, UTO €ro KIET.
Packaajg noka3zan Ha puc.12.

Puc.12 Packnag «Kenbrckuit Kpecr» — [Tpumep No2

B sTOM City4dae 51 He BbIKJIaIbIBaJl CHTHU(PUKATOP, TPOCTO pa3-
JIOXKUJI BCE KapThl MO NPEACTaBIEHHOM Bble cxeme. OgHako
IIPEXKIE YEM MPOJOJIKUTD, S TOJKEH BaM KOE-UYTO ITOSICHUTD.



[Mlo oOmenpuHATHIM MpaBUaM TOJKOBAHUS —packKiiazia
«Kemprckmii Kpect», pa3oupars KapThl CleAyeT TOJIbKO ITOOIH-
HOYKe, He paccMaTpuBasi MX KomOuHauuu. Tem He MeHee B HEKO-
TOPBIX CITy4asix, KOrja sIBHO BUJHO, YTO CMEKHbIE KapThl Mepe-
KJIMKAIOTCSI MEK/1y COOOM, 51 MO3BOJISAI0 ceOe HApYIIUTh YCTAHOB-
JICHHBI ITPUHLIMIT MHTEPIIpETaluy packjana. 1 Bam pekomeH-
Ay10 IeaTh TO K€ caMoe — CIIyIIaiTe CBOIO MHTYMILIMIO.

B nmo3ummro Nel ynana kapra [Tucemo. Ona roBopusia o Tom,
YTO OCHOBHAsI TPEBOTA MOETO KJIMEHTa ObljIa CBSA3aHA C MOTyde-
HUEM HOBOCTEH M KAKUMU-TO JOKyMEHTaMH, KOTOPbIE Ha TOT MO-
MEHT UTPAJIH JIsl HErO BaXKHYIO POJib.

Kapra Kpect B mo3unmu Ne2 He TOJIBKO TOKa3blBajia Bak-
HOCTb JIOKYMEHTa, HO ¥ JOMNOJHUTEILHO YBEIOMIIsIA O HEKOU
IIPOBEPKE WUJIM MCTbITaHUU. VI3 pacckasa MOEro KJIMEHTa s yxke
3HAJI, YTO TAMOKEHHBIMU BJIACTSMU SIOHMM ObUT CIIEIaH aHATU3
(TecT) pOCCUIICKOTO pacTUTENILHOIO MpoAyKTa (puc.13).



Puc.13 TIpoToKOJ UCIIBITAHUI, OTUET O TIPOBEPKE, Pe3y/IbTar
AHAJIM30B WY 00C/IENOBAHUS

Kapra KpecT cooTBeTCTBYeT NOHATHUSIM «IIPOBEPKA, UCIIbITA-
HMe, UHCTIEKLIS, TECT, TpoOa» U B JAHHOM CJIy4ae peabHO 000-
3Havyajia KOHTPOJIb ¥ SKCIEPTU3Y CHIPBSI.

Kapra Cepaue, ynaBuiass B MO3HLUI0 HEOCO3HABAEMOI0O
Ne3, To ecTb TOro, 4to emni€é He ObUIO U3BECTHO MOEMY KJIMEH-
Ty, YKa3blBaJla Ha IIOMOLIb U CHUCXOXKICHHUE (BO3MOXKHO, 31ECh
MIMEJIOCH B BU/Ly MWJIOCEPIME TAMOKHU ?), HA 4TO IPEAITPUHUMA-
TeJb yoke ¥ He paccunThiBajl. Kapra Ceplie B 11€J10M O3UTUBHAS
¥ MOIJIa IpeficKa3biBaTh Onaromnonyunsiii utor. Kapra Kpecr, Ha-
xomsick Haj Kaproil Cepaie, cooOmana o TSHKKOM rpyse, Jiexa-
IIIEM Ha TUIeYax MYKUYMHBI M BBIPaKaJia IyBCTBO OE3bICXOTHOCTH.
[Toxose, 4TO B AyIlIE OH CMUPWJICS, YTO C TPY30M MPUIETCS pac-
MIPOLIATHCS U ACHET OT 3TOM CIIEJIKM OH, CKOPEE BCETO, yKE HE TO-



nyuut. Tem He meHee kapra Cepaue ABJIsIIach NEPBBIM HAMEKOM
Ha JI0CTATOYHO ONAronpusITHBINA UCXOJI ITOM CUTYAIIWH.

Kapra [lepeBo B mo3mnmu Ned4 NeMOHCTPUPYET U3BECTHYIO
BOIIpOLIAIONIEMY CTOpPOHY Jenia. ['py3, 0 KOTOpom HAET peub,
NIPEICTABIIST COOOM BBICYIIEHHOE PACTUTENBHOE CHIPBE, TOJe3-
HOE JIJIs1 3I0POBbS1, UTO BIIOJIHE JIOTMYHO OMMCHIBAJIOCh ITOM Kap-
TOM.

A xapra bamng B mo3unmu NeS Morna CMMBOJIM3UPOBATH
ciyx0y KapaHTHUHA PacTeHUM, KOTopasi, COOTBETCTBEHHO, U Ha-
Joxkuia 3anper Ha uMnopt ceipbs (lepeBo+bamns). Kapra
bBaiHg ABHO yka3sbiBaja Ha TAMOXHIO U 3a/lep:KaHue/U30IALHI0

rpy3a.

Kapra PriObl B mo3ummuu Ne6 Omvokaiiiiiero OyayIero mMor-
J1a cooOIaTh O CPeICTBaX, KOTOPHIMU, BOBMOKHO, IPUIETCS pe-
aTh BOIPOCH! ¢ TaMOXxHed. JInbo kapra oOO3HAuYasna JIEHbIH,
KOTOpbIE MOEMY KJIMEHTY NMPUAETCS BEPHYTh SAMOHIAM 3a HEeKa-
YeCTBEHHBIN TOBAp, JIMOO B UJEAJIbHOM ClIy4yae, 3TO MOrJia ObITh
NpUOBbLIH HAINETO MPEANPUHUMATEINS], €CII BAPYT KaKUM-THO0
JOWBHBIM 00pa30M CHUTYyaIsl ONaronoiyyHo pa3pelidTcs B €ro
TOJIb3Y.

[TomHs 0 pasHuiie Mexay (puHaHCOBBIMH TpaTamu (PbIObI)
1 MaTepUaJIbHBIMU TIOTepsMH (MBI ), MOKHO OBLIIO IMPEJIITOJIO-
JKHTh, 9TO COOBITHS BCE-TAKU OYAYT pa3BUBATHCS B TIOJIOKHUTEITb-



HOM KJII0Y€ U IPy3 OCBOOOJAT, WM, KaK TOBOPSIT TAMOKEHHHKH,
«BBITYCTAT». KapThl PBIOB — 3TO emmé u cuMBOI CBOOOHI.

Pu.14 OdunmanbHbie JOKYMEHTBI

Ceiiuac 1aBairte €€ pa3 B3IJISIHEM Ha OMKMCAHHBIE BBIIIE TO-
3ULIMY U KapTHL.

OTUY€TIMBO BHUIHO, YTO MpoOjeMa JEHCTBUTENLHO MOTJIa
VMMETh OTHOILEHUE K KAKUM-TO KOHKPETHBIM TAMOXXEHHBIM JO-
KyMeHTaM (puc.14), KOTopble NOSABUINCH B PE3YJIbTATE ITPOBEE-
Hus npoBepku (Kpect) pactutensHoro coipbs (lepeBo) Ha co-
JepkaHue MUKPOOPraHu3MoB (PbIObI).

ITo3unmsa Ne7 mokasblBaeT OLIEHKY MPOUCXOASAIIET0 CAaMUM
Bonpomaonmm. [a, kapra Tyun 1eMOHCTpUPYET MOIHYIO HEsIC-
HOCTh B OTHOIIICHUU JaJIbHEHIIIEH CyapOBl ITPy3a U CBOMX JICHET.
ComHeHus 1 OECIIOKOMCTBO.



IMo3umust Ne§ coobiaer o ToM, 9To iymMaet 0O 3TOW CHUTya-
MU okpyxatommii Mup. [lockomnbKy cioga ynana kapra I1ners,
TO, TMOXOXE, OKPYKAIOIIMIA MHUP B JIMIIE TAMOXHU COOMpAJICS
Hakazarb Moero kjiueHta. Kpome storo, Ilners emé ykasbiBa-
€T Ha MEePEeroBOphl M BBISICHEHNE KaKOW-HUOYIb JTOTIOTHUTEITb-
HOM MH(popMaluu. Bo3aMOKHO 3T0 ObUIM NEPEroBOPHI STIOHCKO-
ro TNOKyMmaresisi co cBoer TamoxxHer. Ha MoMeHT packiajga num
pa3oupaTesbCTBa, U BBISICHSIICH BOZMOXHBIE BAPHUAHTHI BHIXO/IA
U3 CIIOKUBLIEWCS CUTYaLlUH.

IMo3umusa Ne9 nokasplBaeT CTpaxy M HaJeXk/bpl BOIPOILIAIO-
miero. Cyast mo kapte AUCTBI, OH OOsJICSI BO3BpAIlICHUs CBO-
ero rpy3a ooparHo B Poccuio (aucTel Bcerja BO3BpAIAIOTCS),
HO B TO XK€ BpeMsl HaJIesUICsl Ha TIEPeMEeHBbl K JIydllieMy, Ha UC-
MIpaBJIEHUE CUTYaLlMU.

Hrorosas mo3unmsi Nel) oxapakTepu3oBajiaCh HE COBCEM
HOHSITHBIM OTBEeTOM B Bujie KapTthl Can. KoHeuHo, cama 1o cebe
kaprta Caj O3UTHBHASI M TIO HEMl MOKHO ObLIO AOMYCTUTH OMa-
TONPUSATHOE PellleHre TeKyIerd TpoOIeMbl.

Tem He MeHee Ha BCSAKMM CTy4al sl BBITAIWII JIONOJTHUTEb-
Hylo KapTy. Brmana kapra 3Bé3npl. Bot Teneps s ObUT TBEPIO
YBEPEH B YIaYHOM MCXOJI€ JTaHHOW CUTYaIUH.

Tax Kak s OblJI TOCTOSHHO Ha CBS3U C MOUM KJIMEHTOM, TO MO-



Iy pacckaszarb, YeM 3aKOHUYMJIACh 3Ta ucropus. Kak okazanoch,
KapTa PHIOBI IeHCTBUTEIEHO CUMBOJIM3UPOBAJIA BHIXO]T U3 CUTYa-
1IMH1, HO OH OKa3aJICsl HACTOJIbKO CHelM(pUIECKUM, YTO MTPeICKa-
3aTh €ro ObLIO a0COTIOTHO HEBO3MOJKHO.

SAnoHIBI JOOUIKCH CBOETO, TyTEM U3MEHEHHS B TAMOKEHHON
JeKJIapalyy npegHazHadeHus toapa. [loce atoro oH yxe no-
najana B JPYrylo TOBAPHYIO IPYIITY, KATETOPUI0 «MHTPEJUESHTHI
JIJIsSI CO3JIaHMS SKMIKOIO HAITMTKA».

KioueBoe ¢10BO 371eCh «KHMIKHI», XOTSI caM ToBap ObLII B BU-
Je nopouika. B pesynbrare Takux TpaHcopmanni JaHHbIA TPy3
nonajayi yxe Ioj MeHee CTporue TpeOOBaHUs MO KOJTUYECTBY
cofiepKamuxcs OakTepuil U ObUT pa3peiéH K UMIIOPTY.

Takum 06pazom, kapTta PeiObI B Io3uiium Onvkaiiiiero Oymy-
1IEr0 MOIVIA UMETh CIIEAYIOIINE 3HAYEHUS:

 KilveHT nonyyuT npudbUTh OT CAENKH.

* ['py3 BhITyCTAT (CBOOOIA, HE3ABUCUMOCTb ).

* Byner 4Tto-To CBSI3aHHOE C KUAKOCTHIO.

* MHOXeCTBO pblO Ha U300pakeHUHN KapPThl CKMBOJU3UPOBA-
JI1 Te camble OaKTepuu.

* MlHpopmaliist 0 XOpoIieM pa3BUTHUU COOBITHI.



IIpumep Ne3

JKeHmuHa crnpocmia O CBOeH Tekylied pabore w 4to eé
oxkuaaeT. OHa paboTaeT MIKOJILHBIM aKKOMIIAHUATOPOM, UTpaeT
Ha MTMaHWHO Ha ypOKax MeHusl, Ha JIETCKUX YTpeHHUKax T. 1. [lo-
MOJTHUTEJIBHO OHA ENIE MOET B IEPKOBHOM XOPE (KaTOJIMYECKOM).
Packian nokasas Ha puc.15.



Konen 03HaKOMUTEJLHOI'O
¢dparmenra.

Tekct npegocraBieH OO0 «Jlurpec».

[IpounTaiiTe STy KHUTY LIEJIMKOM, KYIIUB TOJIHYIO JIETATbHYIO
Bepcuio Ha Jlurpec.

Be3ormacHo oriaTuTh KHATY MOKHO OaHKOBCKOH KapToit Visa,
MasterCard, Maestro, co cuyera MOOMJIBHOTO TesiehOHa, C TiIa-
Te)KHOro TepMmuHaia, B cajoHe MTC wmm Cesa3HoOHM, uepe3
PayPal, WebMoney, Aunexc./lensru, QIWI Komenek, 60Hyc-
HBIMU KapTaMu WK APYTUM YI0OHBIM Bam crioco6om.
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