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000. BBenenue

Crycra poBHO 1 rox mocnie Toro, Kak s ycisllliana, 4YTo Takoe KOYUYHMHT, 1 CHOBA ceJla 3a KJla-
BHATypy cBoero Jiooumoro MacBook Air, 4ToObl IPOIOIKUTE MUCATh O CBOEM ITYTH.

Henslit ron! Y kak MHOrO BCEro MPOU3O0ILIO, KAK MHOTO BCEro M3MEHUJIOCh BHYTPU MEHs
1 BOKpyr MeHs. HoBoe BocnpusiTHe MHpa CTajlo MPEeJBECTHUKOM TEKTOHMYECKUX CIBUIOB B MOEM
CO3HAHUM U B 00pa3e KU3HHU.

It0 Oyzer o ToM, Kak s npoxoauna cBoil myTh kK PCC. JIoBONBbHO-TaKM TeXHUYECKas Bexa,
MOXET MOyMaTh KTO-TO, ¥ 51 OTYACTH corantych. Ho 310 nminb Ha nepsbiil B3ris. Tak WM uHaye
3TO HOBBIM 3Tall, HOBOE Pa3BUTHE, HOBOE OOPETEHHE COBCEM MHOIO pPOjia YBEPEHHOCTH B cede Kak
npogeccroHae.

§1 Oyny mucaTh 3TU 3aMETKU AJIs TeX, KTO, TaK ke KaK U 51, IPOXOAUT TOT MyTh, I TeX, KTO
TOJIBKO 3aIJIs1JbIBAETCA U UIET BIIEpe]] OCTOPOKHO MITH, KaK 51, OpOCaeTcsi B OMYT C FOJIOBOM B HAJEK 1€
BBIIUIBITh B HY’)KHOM MECTE B HY’KHOE BpeMs (BapuUaHT YTOHYTb IIPOCTO He paccMarpuBaercs). s
BCEX TeX, KTO OTHOCHUT ceOsl K TIOMOTAIOIIMM MPO(ecCHOHANIaM, TOTOMY UTO (CTIOMJIep) OKUIASTCS
MHOTO peJieKCUH 1o UToram padoThl ¢ KJIMEHTaMU.

Sl nenato sto M 114 ceds1 Toxe. Ho B mepByto ouepep 51 eiaio 310 [J1s1 CBOMX KJIMEHTOB, KOTO-
pble 3aCiTyKMBAIOT JIyUIlIero Koy4a, KOTOpbIi JIIOOUT cedst 1 MUP, YBEPEH B cede 1 oTpediekcupoBal
BECh CBOM OIBIT, KOTOPBIN YAAJIOCh MTPOXKUTD, & TaKKe 3a0paJl U3 HEero Jryviiee Bo O1aro Bcex 3auH-
TEPECOBAHHBIX CTOPOH.

4 nenaio 31O MO MOOBH.
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001. ITo Jr00BM

WHtepecHoe Havano it MeHs, M 51 Obl XOTella pacckaszaTh 00 3TOM «IIO JIIOOBU» Oolee
MOJIPOGHO.

KoyuuHr BopBasicsi B MOIO KU3Hb U CTAJI [J1sI MEHSI OCHOBHBIM BUJIOM JIEATENILHOCTH B 33 roja.
Jlo Tex mop s 3aHMMasiach pabOTOH B HaiiMe, paGoTajla B KOMIIAHUSIX HAa XOPOIIUX JOJKHOCTSIX
Y He Jake He JIOMyCKasa MbICIH MyCTUThCS B CBOOOAHOE TuiaBaHue. [Toka He HacTymun Kpusuc. S
MOTY TOBOPUTb 00 9TOM COBEPIIIEHHO CIIOKOMHO, IOTOMY UTO TO HOPMAJIbHO M HE CTOUT CTECHSITHCS
TaKUX MEPUOJIOB B KU3HU. TS:KeN0 Ha Onpe/ieIeHHbIX ITAax IMyTH MOXKET ObITh KAk IOMY. DTO KU3Hb,
Y Mbl HE 3HaeM, YTO OHA MOKET HaM IpernoJHecTy nocie najaeHus. Bonpoc B ToM, HACKOIBKO MbI
CaMH{ TOTOBBI IOOHUMATHCA U UATHU JaJIbIIIE.

$1 ObUIa TOTOBA, M S IOTPATWIIA JOCTATOYHOE KOJMUECTBO BPEMEHH, YTOOBI UCKATh ceOst. DTO
ObLT TIOMCK CPOJIHU TOMY, Kak CJenoi KOTEHOK HauWMHaeT MepelBuratrbes. 1 yTKHyJaach B pa3Hble
MHTEpeCyIoIle MEeHsI HallpaBJIeHu 1, 3HAKOMUJIACh C HUMU, 11L1a Jabiie. [Toka B Moeil Jku3Hu He city-
YKJIaCh MOsI IiepBasi Koyu-ceccusl. 1 Obuia KITMEHTOM, KOTOPbIiA MOTePsJICs B IPOCTPAHCTBE U HE TIOHU-
MaJl, KyJa ke Bce-Taki CTOUT ABUrathcs gaibiie. Yepe3 30 MUHYT s moiiMaia 3a XBOCT CBOE Iep-
BOE KOYYMHTOBOE O3apeHKe U Havajia JBUrathcs Oosee yBepeHHO. M s MOoHsIa, YTO KOYUUHT KA
MeHs1. Torma s ere He TpecTaBisiia cede, HACKOIBKO TEPHUCTHIM MOXKET OBITh IIYTh K TOMY, YTOOBI
3aHUMATKCS JIeJIOM, KOTOpoe TeOe JAeHCTBUTENIBHO 10 Ayile. § MOHATHUS He MMelia, 4To KAET MEeHs
Ha IyTH, HO TOIIUIA TI0 HEMY.

Jlvib cefiuac s MOry ¢ yBEpEHHOCTBIO CKa3aTh, YTO HA CAMOM JieJie ITyTh U €CThb IJ1aBHOE. JTO
KU3Hb. JTO ABMKEHHE. DTO pa3BUTHE.

CeronHs 51 ObUIa Ha CYNEPBU3UM, U TaK KaK IMPOIeCC KpalHe KOH(pUAEHIIUANICH, 1 HE CMOTY
pacckasbiBaTh, YTO ke TaM Mpou301u1o. Ho Tak wim uHaue s Mory MoJeauThecsl TeM, C YeM S BbIIILIA
U3 3TOrO MPOCTPAHCTBA.

Jlo onpeieIeHHOro MOMEHTA 51 OblIa SIPHIM TIPUBEPKEHIIEM COOJTIO/ICHN ST KOMITETSHITUI, TIPHH-
unoB. §I Goposach 3a 3TUYECKUN KOIEKC M He JOMyCKasa Ja)ke MBICIU O TOM, 4TO KTO-TO, KTO
TaK e CBATO He IPUIEPKUBACTCS BCEX MPABIJI, IMEET ITPaBO Ha3kIBaTh ceOs1 KoyueM. [loutn HuJero
HE U3MEHUJIOCh, KPOME TOTO, UTO 51 OCO3HAJA, YTO Y KaKI0TO CBOM MYTh M KaXIbIi B IpaBe JIeaTh
POBHO TO, UTO SIBJISIETCS AJIsI HEro rnpremMieMbiM. Kaxxaplii MokeT Ha3bIBaTh ce0s1 Kak xoueT. Ho takke
sI TIOHSIJIa ¥ TO, YTO Y MEHsI C KOYYMHI'OM TIO JIIOOBH, YTO KPOME PAIMOHAJIBHOTO €CTh eIlie U SMOIIH-
OHaJIbHAS cocTapisomas. Yto s1 6epy MHOroe OT MpOIIecca, YTO 3TO POBHO TO, YeM sI XOTesia Obl
3aHuMathbcs. U s Ha cBoeM MecTe. A mpaBWiia U paMKU — 9TO HA CaMOM JieJie MyTEeBOAHbIE 3BE3bl,
4TOOBI 51 He COMBAJIACH B JIAJIEKOM TUIABaHUM peasibHOM ki3HU. OHU He Uit OrpaHHUYCHUH, OHU Kak
pas 715 TOro, YToObI CTPAXOBaTh MEHSI, KOTJIA s OTKPBIBAIO CBOW Oe3rpaHMYHO-TIPEKPACHBIH 1 HE BCe-
Ia OKUOAAEMBIH OIBIT.

VIMeHHO U3 9TOr0 COCTOSIHUSA 1 CTYTIAIO TIEPBBIN IIIar Ha HOBYIO JIJIS ce0s1 JIOPOT'Y, U UTO U3 TOTO
TMOJTyYHUTCS], 1 TIOKA HE 3HAK0. DTO KU3Hb.
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002. Koy4yuHr aJisl TeX, KTO He HIEeT rOTOBBIX pelieHui

B camom Hauasie cBOell KOyYMHIOBOM Kapbepsl 51 UCKaJla MOAICKa3Ky Be3jie. 51 crapasiack crpa-
MMBaTh y OoJiee OIMBITHBIX KOJUIEr KaK MOXHO OOJIbIle, CKATh JTIOOYI0 JOCTYIHYIO HH(OPMAIIHIO.
Mos 3aga4a Oputa HAWTH A7 ceds KIToY K TOMY, Kak TOTyYUTh OOJbIIe KJIMEHTOB B JOJITOCPOYHOE
corpoBoxieHue. 51 nckasa rotosble perreHns. Ho rotoBeix penieHnii He 0bu10. OHAKO OfiHA MOJ-
CKa3Ka OKa3aslach HauOosiee MoJIe3HON Cpeau APYrux.

OueHb MaJIo JIIOJIel MOHMMAIOT, YTO TAKOE KOYUHMHI IO MEXAYHApPOOHBIM cTaHaapTaMm. Jlaxe
€CJIM YeJIOBEK OCTABJISIET 3asBKY Ha MOpTaje, e Npe/CTaB/lIeHbl MMEHHO TaKHMe KOYYH, 3TO He MOKa-
3aTesib TOro, YTO MOHKMMaHue coBnajaer. [lepen HaYaaIoOM Kaxa0ro B3auMOJEWCTBUS HA O3HAKOMHU-
TEJIbHOI CceccrH 5 BCETa 3a/1aBajla BOIPOC, 3HAKOM JIM KJIMEHT C KOYYUHIOM, ObUT JIM B KOYYHUHIE U,
ecm ObUT, TO YTO 3TO OBbUT 32 KOy4YMHT. He Bcerna ToT «KOy4MHr» COBIAJIaJl ¢ MOUM TTOHMMaHUEM,
U 5 TpaThla BpeMs Ha MOSICHEHUS Pa3 3a Pa3oM.

C npakTHKOM 51 yBHEIa, YTO JIIOAM OXOTHEE PUCTYILMBAIOTCS K TOMY, KOTJa JEJUIIbCS C HAMU
MBICJISIMH, pe3yJbTaTaMU UCCJIEIOBAaHUN M Mpoyell roToBOW MH(popMalell. MeHbllle OHM TOTOBbI
MIPUCITYILIUBATBCS K ce0e U K CBOEMY OIBITY. DTO CJIOXKHEE, ITO 3aCTABISIET JyMaTh, 9TO BbIHYKIAET
TPYIUTBLCS U JABUTATHCS BIEPE.

AHAJIOrMYHO 5 UCKaJIa FOTOBBIE PELIEHU s, [IOKa MOETO OIbITa He HAKOIMJIOCh POBHO CTOJIBKO,
YTOOBI 51 MOIVIa BKJIOUMTh MEXaHU3M CUCTEMATU3allMK ITOJTyUYE€HHOTO OIbITa, TIOKA HE CMOIJIA BUJETh
TPEeHABl ¥ 3aKOHOMEPHOCTH, TIOKa caMa He TPHIILIa K CBOMM COOCTBEHHBIM BBIBOIAM.
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003. O napTHepcTBE

KoyuuHr crpoutcst Ha naptHepctBe. Ho maprHepcTBO TpeGyeT onpe/ie/IeHHbIX YCIOBUI.

Jnst MeHs1 3TO B MepByI0 OYepelb MPO TO, YTOOBl YYACTHUKHM B3aMMOJICWCTBHS BBICTYIIAIIH
B ITO3ULIMU «B3POCIIOr0», TO €CTh MOHUMAJIU, KaK Pa3rpPaHUYMBAETCS OTBETCTBEHHOCTb, 4 TAKXKe IPU-
HUMaJT Ha ceOs1 OTBETCTBEHHOCTh 32 CBOM pellleHus 1 JiericTBus. Ho 1o eme He Bce. Xotena Obl
MIOrOBOPUTH O 00JIee «TOHKUX MaTePUSIX».

B KoOHTeKcTe McTopuM PO MapTHEPCTBO MEHsI OYEHb BOJIHOBAJIA TEMa PaBEHCTBA KOyYa U KJIU-
€HTa 10 YPOBHIO sHepreTuku. CKopee Jaxe Tak: 4ToObl KOyY He yCTynal U Jake IPeBOCXOANIT KJIH-
eHTa.

KoHewHo, Ha yM MpUXOOWMT CHavasa crienpain3aiys koyda. C keM paOoTaeT KOoyd, Kakue
3alpoCHl pertaeT, ObUI JIM OH B TOM ke Cpejie, U3 KOTOPOH K HeMy IpUIesT KJIMeHT, HalpuMmep 13 Ous-
Heca wim Oyayun pykoBomutenem? Bce mmeer 3HadeHune. Ho naxe ecinm mMbl OMM3KM C KJIMEHTOM
10 KOHTEKCTY, 3TO HE 3HAYMT, YTO HAILIM CHJIBl PaBHbl HA SHEPIeTUYECKOM YPOBHE.

10 sier moxpsia CIOBO «3HEpreTHKa» He 3HaYWIO JJIsl MEeHsl HU4ero, kpome cekropa Energy
(nm1 TIK, ecim meHee coBpeMeHHO). [Tocnennue 2 rona sHEprus U SHEPreTUKa 3TO PO BHYTPEHHUE
CHJTBI YeJIOBeKa M TOTOBHOCTD JISHCTBOBATh, PO HAMEPEHHS 1 CHJIBI HA MX Peai3alfIo, Ipo ooIiee
MICUXO3MOILIMOHAJIBHOE COCTOSIHUE U MHOT'O BCETO €llle.

Taxk Kak B MOel IIpaKTUKe UAET padoTa B OCHOBHOM C PYKOBOAMTENISIMH, eXecutive-KJIMeHTaMHu,
1J1s1 MEHs1 BOITPOC MOAJIeP:KaHuUs yPOBHS SHEPIMY U YMEHU s BbIIEP/KMBATh HATUCK KJIMEHTA Ha OJTHOM
13 NepBbIX MecT. He TOIbKO MPONTH TECT «CBOM-UYKOW», C 3TUM IIPOILE, a BHYTPU CECCUU HE TIOUTH
Ha MOBOJ1y Y KJIMEHTA, HE BbIIIACTh U3 KOYUMHIOBOI'O IPUCYTCTBUSA, IOMHUTb O KOMIIETEHIUSX U AeH-
CTBOBATh B UX PaMKaXx, Iake €CJIM KJIIMEHT OYKBAJILHO TAllIUT B APYroii (hopMar padOThI, KaK XUIITHUK
TAIIUT CBOIO JOOBIUY B IEIepy.

Bosnbliie Bcero MHe 3anomMHMiICA oAMH Takou ciaydail. Kinuenrt Obu1 executive 4.0. OH cpasy
BOLLIEJI B CECCUIO C HAMEPEHMEM TTOKa3aTh MHE, HACKOJILKO OH OITBITEH M YTO CMOKET OTpabOoTaTh CBOM
OOJIBILION 3aMpPOC TaK KaYeCTBEHHO M OBICTPO, UTO 51 Oyay MOpakeHa, IOTOMY 4TO, TI0 €0 MHEHHIO,
U151 MEHS1 9TO 3aIpOC CECCHUii Ha MATh. §1 He rmojiaia BUAa, HO Y MeHs1 ObUIM COMHEHHSI 110 TIOBOLY TOTO,
YTO B ceccru Oy/ieT Be/IeHUe TOJIBKO MEHs1, 2 KOHTPOJIb Iporiecca OyJeT B pyKax KJIMEHTa, a He Koy4a,
Kak 3TO JOJDKHO ObITh. U 51 momuia B padorty. MeHst nogiepskajio To, 4to 51 Oblla yBepeHa B cede, 5
3HaJa, 4To Jenai. Y nenana poBHO To, U4TO JO/KHA ObUTa AenaTh, HU Ha HOTY OOJIbIIe WM MEHBIIE.
BHyTpeHHuil cTepkeHb — BOT YTO MOMOIJIO CepKaTh HATUCK. M KOy4-IO3UIMS, KaK 3TO HU yAUBU-
TenbHO. OHa BOOOIIIE KOJIOCCAJIBHO TIOMOTaeT MHE ceiiyac BO Beex cepax KU3HU.

Bce nonyuniu B KOHIE ceccuM cBoU pe3yJibTaThl. KiveHT cBoil o Teme 3arpoca (KCTaT, OH
peanm30BaJl 33 JyMaHHOE MTOTOM M COOOIIIII MHE), a 51 CBOM — OECIIEHHBIH OITBIT TOTO, KaK BECTU ce0st
B TakuX cutyauusix. Ilpocto He BecTHCh!

He Bce MbI 11 He Bcerja roToBbI ObITh HA OJIHOM YPOBHE C KJIMEHTOM, KakJOMY KJIMEHTY HOIXO0-
JUT CBOM KOy4, 1 Ha000poT. Ho 51 mocTosiHHO noaepkuBao cedst TeM, YT0Obl FeHEpUPOBATh SHEPIUIO
B ce0e, IpaBUIIbHO PabOTATh U MPABUIILHO OT/ABIXaTh. BBITH TOTOBOM 1aKe K caMOM CJIOKHOM CEeCCHH,
YTOOBI OHA HE MPEeBpaTUIach B OUTBY.

KIII/ICHT, KCTaTu, OCTaBJIAA 06paTHYIO CBA3b I10 CECCUH, no6naronap1/m MCEH#A 3a TO, YTO A UCIIOJI-
HWJIa pOJIb KOyYa NCAIbHO. br110 oyeHpb MPUATHO IOJIYYUTDb TaKOU OT3HIB.
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004. ToarocpouyHbiii KOy4YMHr, nan Yrto
J1eJIaTh Ha MIPOMEKyTOYHOH ceccum

Hazno orMeTuts, 4TO ceccum HaKOHEN-TO repecTany ObITh pa3oBbiMU. Ha 310 motpedoBanoch
BpeMs U MHe, 1 KimeHTaM. [louemy pa3oBblil KOyduHT He padotaer? Moe MHEeHue: BO-TIEpPBBIX, OH
He paboTaeT B ciIydae ¢ KJIMEHTOM, KOTOPbI [TOKa HEIOCTATOUHO «IIPOKaYaH» B KOYYMHIe (OIBITHBIN
KJIMEHT 324aCTyI0 YYUTCSI MBICTUTh CAMOCTOSITEIHO B KOYYMHTOBOM (popmare U yke MOXKET IOIy-
YUTBH 17151 ceOs1 Pe3yJIbTaT 3a OfHY CeccHio). Bo-BTOpBIX, OTOMY 4TO, BO-TIEPBHIX, €CJIM HET N3MEHe-
HUIi B MBIIIUICHUH — HET I3MEHEHHH B TIOBEICHNH, 32 OJJUH pa3 MBIIIUICHUE TIOMEHSTh HE TIOTy4YUTCS
¥ 3a /IBa pa3a Toxe, HeoOXOarMa IIAHOMEpHAsl CUCTeMHasi padoTa.

Meue noBesnio, u Ommke K 80 yacam NMPaKTUKU O3apeHre HACTHIJIO MEHS — Hajgo paboTarh
WCKJTIOUUTENHHO J0JTOCPOYHO, TOT/A KJIMEHT MOMYYUT pe3YJbTaThl, KOTOPble CMOXET IPUCBOUTD,
Torga OyJeT I0CTaTOYHO BPEMEHH, YTOOBI KJIMEHT CMOT TIPOTECTUPOBATh CBOM K€ TMIIOTE3bl M HAYaTh
IECTBOBATD, a ISWCTBHS HAYaJIM IIPUHOCHUTH PE3YJIbTAT B PEAIbHOM KU3HHU.

OObIYHO JTOTOCpOYHasi padoTa IMpeArnosaraetT, IOMUMO CTaHAAPTHBIX CECCHM, elle W cTap-
TOBYIO KOHTPAKTHYIO CECCHIO, IIPOMEXYTOUHYIO CECCHIO M 3aBepliaiolyio ceccuio. M ecmm ¢ mep-
BOW M TIOCJIE/IHEN cecchsiMU Bpojie Obl BCE TMOHSATHO, TO C MPOMEKYTOYHOIN CECCUel s MOHSIA, YTO
HE y BceX KOy4Yel ecTh NOHUMaHHe, YTo ke JeiaTh Ha Hel? Y MeHsI Takike BbI3bIBaJla MHOTO BOIPO-
COB MTPOMEKYTOUHAS CECCHsI, TIO3TOMY I PEellliia CUCTEMAaTU3MPOBATh TO, YTO 3HAIO, B OTIEJIbHYIO
3aMeTKY.

[TpomeskyTouHasi ceccusi Hy)KHa JUIsl TOTO, YTOOBI BBISICHUTh COBMECTHO C KJIMEHTOM, I OH
HAXOIWTCS CefUac OTHOCUTENILHO CBOEH ToUKHU «B». [Tporcxomut cBepka. DTo MoJIe3HO U KIIMEHTY,
U KOyuy.

Ha npomeskyTouHO# ceccru Tak ke MOXKHO MHBEHTApU3MPOBaTh TO, Kak Hanbosee 3(pheKTUBHO
KOYY MOXET padoTaTh ¢ KJIMEHTOM. TO eCTh MOKHO C OOJIBIION JOJIel BEPOSITHOCTH PHIATH K TOMY,
YTO KJIMEHT CMOXET OTBETUTh, YTO MMEHHO B paboTe KOydYa CTaJIo AJIsl Hero HanboJee MpoIBHUIa-
M. DTO M0JI€3HO, Ka3aJ10Ch Obl, KOy4y B [IEPBYIO OYepe/ib, HO Ha CAMOM JIeJie KIIMEHTY TOXe, [IOTOMY
YTO KJIMEHT, OLIEHUBAs TPOWICHHBIN My Th ¥ OIIEHUBAs, 4TO JJIsl Hero ObU1o Hanbosee 3h(eKTHBHBIM,
MIPOBOAUT pedpIIeKCHIo Ha HOBOM YPOBHE, MOXKET BUJIETh CBOH IYThb C APYTOiM CTOPOHBI.

Taxke 371€Ch MOKHO YTOYHHUTD, YEro KJIMEHTY He XBaTaeT B Iporiecce paboThl, YTo Obl OH J00a-
BUWJI, a 4ero Obl He XOTell, YTo ObuIo OBl Oosiee KOM(OPTHO ISl KIMEHTa. DTO MPO BHICTPABAHKE
MapTHEPCKUX OTHOIEHUH. OTBEThl Ha O3BYYEHHBIE BOIPOCH MOTYT OBITh YAMBUTEIbHBIMU. CTOUT
TOJIBKO O3BYYHTb 3TH BOIPOCHI, IPOSIBUTH CBOIO OTBETCTBEHHOCTH 32 MPOLIECC, HE 3a0bIBas, UTO KOYY
TOXXE YEJIOBEK, U TAK)KE MOKET 3a00TUTBCS O TOM, HACKOJIBKO eMy KOM(OPTHO B TOM WJI HTHOM (pop-
Mare padoThI.

U eme. YacTo KJIMEHT 3aBepIIaeT Ceccuio (s ceifuac o 000, He TOIBKO MTPOMEKYTOYHOH cec-
cum) 6maropapHocThio. Toraa He TMITHUM OyAET BOIIPOC: «A 3a Umo mul MHe 0COOEHHO ONaz00apeH ?»
ITO YYUT BBIAENATh [NIABHOE. DTO MOJNE3HO U KOY4Y, U KJIUEHTY.
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005. Kyna 3agaBarh Bonpoc?

CoracHa, BOIIPOC CTPaHHbI, HO ceiiuac CTaHeT MOHATHO, Ky/a s Befly. bbuia B ouepeiHOH pas3
Ha MEHTOPHUHTIE, XOTs MOKa He NpoyepTuiia cede TouHylo Tpaektopuio apnxeHus k PCC (1 He ycra-
HOBUWJIA CPOKM). MEHTOPHMHIY BCE PABHO MOCEIIAI0 C 3aBUJHON PETYJISPHOCTBIO, TIOTOMY UTO 3TO AT
MHE pa3BUTHE.

B Kakoii-To MOMEHT, KOrjJja CTaJli pa30Mparh BOIPOCl MEHTH, YBUIEIH, YTO NIOCJIE POUYTEHHUS
Y TIPOCITYIIMBAHUSI CECCHM BUAHO Topa3fo OoJblle HIOAHCOB, YeM KOT/Ia HaXOIUIIbCsl BHYTpH. DTO,
KOHEYHO, He HOBOCTh. M BOT mpo3Byuana ¢pasa: «Kyna Tyt npaBuibHee ObLIO 3aJ1aTh BOIIPOC?».
ITO O TOM, YTO KJIMEHT MOKET ObITh MHOTOCJIOBEH, KOy4y MOXET OBITh CJIOXKHO Ha MEpBBIX IOpax
BBIXBaThIBaTh CaMyl0 CyTb, LIEGHHOCTHbIE CJIOBA, IPKME MOMEHTBI, KOTOPBIE BbI3bIBAI0 COMATUYECKUIA
Y HeBepOaJIbHBIN OTKJIMK. HaunHatlonmii koyd MHOrJa moAgaeTcsi cooMa3Hy BEPHYTh BCE MPOCTHIM
NiepeyrcIeHreM, a MHOTA 32 HEMMEHUEM BO3MOKHOCTH BOCITPOM3BECTH BCIO LIETIOUKY PEYr KJIMEHTA
XBAaTaEeT €ro JUIMHHOE BbICKA3bIBAHUE «3a XBOCT» U 33/1a€T BOIIPOC MIMEHHO TyAa O TOM, YTO YCJIbIIIA
B CAMOM KOHLIE. DTO HE BCEerjla MMeeT pe3yJbTaT. BaxkHO BBIWIEHATh BaKHOE, BO3BpAILATh BasKHOE.
He Bce, a juiiib TO, 4TO MPOABUHET KJIMEHTA. DTO HapabaThIBAeTCsl MPAKTUKOM.

Ho ectb XOpoiast HOBOCTb. Y MeH$ €CTb MHCTPYMEHT, KOTOPBII MO3BOJISIET TPEHUPOBATh STOT
HaBbIK. [ToTpeOyeTcs 3anucanHas ceccs U ee TpaHCKpUOalys, 1Ba TEKCTOBbIIEIUTENS pa3HbIX L[Be-
TOB U BpeMs Juts uccrienoBanusi. Ceccrio, KOHEUHO ke, CTOUT [UIsl Havaia OpaTh CBOIO, TIOTOMY YTO
IIPEAIIOoNAraeTcs, 4YTo COBEPLIEHCTBYETCS COOCTBEHHDIN HaBbIK Yepe3 OLIEHKY onblTa. OJJHUM LIBETOM
110CJIe BHUMATEJIbHOTO IPOYTEHU S BBIIENIATH IEHHOCTHBIE CJI0BA KJIMEHTA; IPyIrMM LIBETOM BbIIEJATH
TO, KaKMe CJI0Ba KOYY UCIIOIb30BaJl B CBOMX Bompocax. 5 Toxe Tak jaenawo. [IpaBaa yxe B TEKCTOBOM
pesakTope Ha HOyTOyKe, 9TO ObICTpee U He HaJ0 TPaTUuTh Oymary.

STOT UHCTPYMEHT OJHAXAbI MoAapuil MHe MeHTop. CriepBa TO, YTO y MEHs IMOoJIy4yalloch, MHE
He coBceM HpaBwioch. IloToM, mocie TpeHMpPOBOK U peuieKCMM, OTBETOB Ha MHOTOYMCIIEHHBIE
BOITPOCHI O TOM, KaK MOXHO OBLIO c/1eIaTh MHaue, (pOpMyYIMpPOBaHUE STUX BOIIPOCOB YKe Kak IMIIOTE3,
MHe CTaJIO HpaBUThCS TO, UTO y MEHsI MOJTyYaeTcsi ropaszio oosbliie. $1 nopnepxuBaia ceosi Ha epBbIX
1Iopax TeM, YTO OTMeYajla UMEHHO T€ MOMEHTHI, KOTOpbIE YAAIUCh, 3aTEM Iepexoiuia K ToMy, YTO
CTOMJIO C/IeNiaTh MHaYe. DTO paboTaer.

WHorna, korga mpogesbiBaelllb 3TO yIpakHEHHe, HauMHAelllb 3aMeuTarbh, YTO LEHHOCTHBIE
CJIOBA KJIMEHTA BO3BPAILAIOTCS B BOIIPOCAX, HO CIIMILIKOM 1103/1HO. Borpoc He 1eruisercs 3a CTosIyo
niepe]; HUIM peryIMKy, @ BOZHUKAET MO3/AHee. DTOT pa3phlB HE padOTAET Ha MOJIb3Y KJIUEHTY. 3aMeTu1a
1J1s1 ce0s1, YTO CJIOBHO CHJIAa 3TUX CJIOB YMEHBIIIAETCsl, SHEPrusl CHUKaeTcs. BaxkHo BoBpeMs BO3Bpa-
I1aTh KJIMEHTY TO, YTO OH T'OBOPUT, IIOTOMY YTO OH, TaK K€ KaK U Mbl, HE UMEET BO3MOKHOCTH Jep-
’aTb B IAMATH J0JTOe BpPEMs TO, YTO TOBOPUT, 3TO HEBO3MOXKHO.

B 30He pa3BuTus 111 MEHs OCTAeTCsl BUZIETh U CIIBIIIATH HE TOJIBKO TO, YTO KJIMEHT F'OBOPUT
BHYTPH CECCUH, HO U TO, O YeEM OH YMaIYMBaeT. TO YTO-TO CPOHM UTEHHIO Mek 1y cTpok. Ho 310
Y€ COBCEM Jpyrasi UCTOpUSI.
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006. Ileap Ha ceccuro U 00JbIIAsA KU3HEHHAS 1eJb

Jlnst MeHs1 ObUIO OOJIBIIMM YIUBICHHEM, YTO OTIIMYME OOJNBIION KM3HEHHON eI U LeNH
Ha CECCHIO BbI3BIBAET BOIIPOCH] HE TOJIBKO Y KJIMEHTOB, HO U Y HAYMHAIOIUX/ITPOIOJIKAIOIINX KOYUEH.
Pemmmina pazo6parh 3TOT Bonpoc 6osiee oApOOHO, TOTOMY UYTO OH SIBJISIETCS] OHUM M3 KJTIOUEBBIX —
KJIMEHT [IPUXOAUT B KOYUHMHT U1 peaM3aliy CBOUX Lieseil.

Haunewm ¢ mpocroro, HoO camoro 3¢ eKTUBHOro 151 MOHMMaHus. Pa3BeneM 3Tu /1Ba NOHATUS
BO BpeMeHU. ’Ku3HeHHas 1esb Oosbliasi, OHa AJIMTCS BO BPEMEHH, M OHA HE MOKET OBbITh JOCTUTHYTA
3a ceccuo. [IprMepamu )KU3HEHHBIX LieJIed MOKET ObITh: HOMEHATh padoTy, NOIYUYUTh HOBYIO 10JTK-
HOCTb, I1epeexarh KUThb B JAPYTYIO CTPaHy, U3MEHUTb MBIILUICHUE WM BblyYUTh MHOCTPAHHBIN S3BIK,
Haripumep. Llenb Ha ceccio — 3To TO, YTO KJIMEHT MOKET pealn30BaTh 32 BPeMs CECCHU, NOJIYUYHB
KOHKPETHBIH, ONMCAHHBIN CAMOCTOATENIBHO pe3yJbTaT. 10 1po KomnereHmmio Ne3.

Kakoii peayavmam xouewro noayuums 6 Konue ceccuu?

D70 Npo pe3yJbTaT U Ledb Ha ceccuio. He npo ku3HeHHylo Oosbliyio neiab. M npuMepamu
MOJKET IOCTYKUTh: HAMETUTS TUIaH, HAWTH 17151 cesI TO, YTO OyIeT MO/IepKMBaTh Ha My TH K OOJIBIION
LeJIU, PEIIUTb, C YETO MOT'Y HauaTh M KaKOW MEepBbIi 1Iar c/ieslaTh, U Ipoyee.

Ho u TyT ecTb cBOM NOBOAHBIE KAMHH.

BaxHO oTcnexuBaTh TAaKOM MOMEHT KaK KOTHUTHMBHbIE OLUIMOKM M UcKaxeHus. Llenn moryT
OBITh ONMCAHBI, HO MOTYT OBITh HEPEAMCTUYHBI JJIs1 CAMOTO KJIEHTA, OJHAKO 3TO MOKET ObITh BHE
TI0JIS1 €r0 3pEeHus, I0Ka OH HE CyMeeT OCMOTPETh Ha CBOM LIEJIY 1O/l HOBBIM YIJIOM (KOYY TYT OY€Hb
npuroautcs). [1oa KOrHUTUBHBIMUM UCKQKEHUSIMU TYT s IOHMMAIO CUCTEMAaTUYECKUE OIIMOKY MbIII-
JIeHHsI, KOTOpble BO3HHUKAIOT Ha OCHOBE yOexkaeHHid (paboTa ¢ yOexkIeHUsIMU OTAebHAs, JT0OnMas
MHOH Tema). Xopolliasi HOBOCTb — KOTHUTHBHBIE MCKAXXEHUsI MOKHO 3aMETUTh, aHAJIM3UPYS TO, UTO
IIPOMCXOIUT Y Hac B rojiose. [loxas HOBOCTh — Y HAC YacTo HET Ha 3TO BPEMEHU U BO3MOKHOCTH
yZIeJIUTh BHUMaHUE.

KOrHUTHBHBIM HCKaKE€HMAM MPUIKMCHIBAIOT aJAlITUBHYIO (DYHKIIMIO, KOTOpas MOMOraeT Ipu-
HUMarTh pelieHns ObICTpee, MUHUMU3HPYs TpaTy Hepruy Ha ooaymeiBanue. Ho Beerna i 1o Ham
nonxoaut? Het! B ceccun Mbl cTankiBaeMcsl ¢ TAKMMH CUTYallMsIMU, KOTJa KOYY BUJIUT CO CTOPOHBI,
YTO KJIMEHT MOMNaJCs B 3Ty JOBYIIKY. HO Koyd He MOXET OLleHUBaTh, 3aTO MOXKET BEPHYTh KJIMEHTY
TO, YTO YBUJEJI, NOAEINUTHCS CBOMM BUIEHUEM U CIIPOCUTD, KaK CaMOMY KJIMEHTY Takas ues. 3ava-
CTYIO 3TO OTKPBIBAET I71a3a Ha TO, YTO UCTIOJIb3yeTCsl KaKasi-To MPUBbIYHASL MOJE/Ib MbILIUIEHUS1, KOTO-
past COBEpILIEHHO He MPOJIBUraeT, a Ha00OpOT, MelaeT B ski3HU. Ho BaxXHO, YTOOBI STOT BBIBOJ OBLIT
CIIe/laH CaMUM KJIMEHTOM, MHa4e TaKOW BBIBOJ/pe3yJIbTaT He OyJeT MpUCBOEH, He OydeT UMeTh LieH-
HocTtH. Kcratu, THIoBble Kiaccu(uKayM KOTHUTUBHBIX MCKKEHUI BKITIOYAIOT B ceOsI: NCKaKeHN,
CBSI3aHHBIE C IIPUHATUEM pelIeHU (M3/IuIIHee OeCOKOICTBO 3a YCIeX, IpeyBeInYeHUe BEPOSTHO-
CTM BO3HUKHOBEHHUSI YACTHBIX CIy4aeB, MEPEOLEHKA 3HAYMMOCTH CBOETO MOJIOKEHUS, NEPEeOLIeHKa
CBOMX BO3MOJKHOCTEH (3TO OYEHb YaCTO MHE BCTPEYAETCs B MPAKTUKE) U Apyrue (IpodeccuoHasb-
Hble lehopMaLiy, TPUYKpAIIMBaHKe IPOLIIOTo ONbITa, HEAOOLEHKa Oe3/1eicTBrs, 3(PpeKT NceBao-
YBEPEHHOCTH U JIpyTHE).

UYro erie BaXHO, YTO KJIMEHT CTaBUT Ty 1I€Jb, HA KOTOPYIO OH JIEWCTBUTEIBHO MOXET BIIHU-
ATb. MBI HE MOXKEM: BJMATh Ha MOBEJEHUE NPYIuX JIO[Ed, Ha pa3BUTHUE BHE3EMHBIX (PU3MUYECKUX
CIIOCOOHOCTEH, IBIKEHUE O0JIAKOB M COCTOSIHME TIOTO/IBl B PETHOHE, Ky/la IUTAHWPYeM ITyTeIleCTBUe
u 1. . [Tonnmaere, o yem s? Ho KJIMEHT MOXeT MOBIUATH HA TO, YTO 3aBUCUT OT HETO, Ha 3TOM
(yHAaMeHTe 1J11 MEHS U CTPOUTCS 3[I0POBOE LiesIeNnosaraHye.
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O. BunbkoBckas. «Ilyts koyuya. HoBble rOpU30HTBI»

007. CHoBa HeT KJHEHTOB

[NoObiBaa Ha UHTEPECHOM MEPOIIPUSATHHA MOCKOBCKOT'O KJIyOa BHIITYCKHUKOB AKajiemuu. Briep-
BbIE 32 JJOJITOe BpeMs (IT0OTOMY 4TO BCTpeur KiIyOa y:ke MPOXOIWIU, HO sl HUKAK He MOrJIa 10 HUX
no0parbest, Oblia He B ropofie). 3 mpusaTHOro — yBUjIeNa TeX, C KeM IMPOMCXONIIO OOITIeHNe B OHJIalH
yXe MHOTHE MeCSIIbl, TO3HAKOMUJIACH €Ile ¢ HOBBIMU JIIOJIbMU ¥ OOMEHsUIaCh KOHTAKTAMU. Y/IUBU-
TEJIbHO, KaK 51, MAaXPOBBII UHTPOBEPT, CTaJIa LIEHUTH XKUBOE 00IIeHue! DTO HEBEPOSITHOE U3MEHEHHE.
KoneuHo, MHe Bce ke KoM(OpTHEe HAXOAUThCS C TEMHU, KTO MHE MPHUATEH, U HE B OUEHb OOJIBIION
KOMITaHUH, YTOOBI OOCTAaHOBKA MO3BOJISLIA BECTU OSCE/Ibl M CIIBIIATH IPYT JpyTa.

Tema BcTpeun ObUIa MHTEpecHas — popMar MactepMaiHa. Sl coramrych ¢ TeM, 4To ceiuac
TOJIBKO JICHUBBII HE JiejlaeT MacTepMaiHa. Ho BRINIAIMT 3TO Tak, Kak OyATO y KakI0ro CBoe co0-
CTBEHHOE TpeJICTaBlieHre O (popMmare, U KaxIblii ero KOPPEeKTUPYET MO-CBOEMY, He 00JIagasi 3HaHH-
SIMH O TOM, YTO, KPOME CaMOro Tpoliecca, B KOTOPOM IPOUCXOIUT OOIIEHE U OOMEH OITBITOM, €CTh
ellle HIOAHCHI U 3Tarbl (MIOArOTOBUTENbHBIN, IPOMEXKYTOUHBINA U Tip.). W eciu cam mporiecc MOKHO
YBUJETh, IPUHSATh B HEM Y4acTHe, TO «BHYTPEHHsISI KyXHsI» OCTaeTCsl CKPBITOM OT IJ1a3, HO UIMEHHO
OHa MTPUHOCUT YCIieX WK Heycrex rpyrre. Teopetuueckas yacTh 3aHATUs OblIa MOCBSIIIIEHa UMEHHO
sTomy. KoHEUHO e, MHe 3aX0TeIoch 001a/IaTh STUMH 3HAHUSIMU U B TIOCTIIYIOIEM MOHETU3UPOBATh
UX, HO OBUIO OIHO «HO». Ceifuac CIy4usIoch Tak, YTO MO JAOXOJIbl HE TIO3BOJIMIA MHE C JIETKOCTBIO
MOTPATUTh AEHBI'M, IPUIILIOCH JyMaTh U MPHIIUIOCh BPeMEHHO OTKazaThes. M BOT mouemy.

NmenHo 3Ty Temy s BbiBeJia Kak CBOW BOIIPOC HA IPYIINY JJis OOMeHa OMbITOM. Y MeHs Bce
BpeMs1 HaOJTIO/IaeTCsl O/IHA U Ta ke cuTyalus. BolnHooOpa3HO MeHsieTcsl KoMM4yecTBO KimeHToB. CHa-
Yajia uX MHOTO, TIOTOM BCe OHH TIPOXOSAT B cpeiHeM 4-6-8 cecchid, Bce YXOIAT B CBOOOTHOE IIaBa-
HUe, a IOTOM uX HeT. VMl HaJjo CHOBa HAUMHAThH MPEANPUHUMATD ENCTBUS, YTOOBI KJIMEHTHI MOSIBU-
nuck. §1 He MacTep B MPOABUKEHUM CBOUX yciyr. M A MeHs1 KaxXIblil pa3 Takou craj — cTpecc.

S HauMHaIO CYIOPOKHO BCIIOMHUHATD, & UTO K€ s JieJlasia B MPOIILIbIA pa3 Takoro, 4YTo BCe OHU
npunuid. Ho y mens Het petienita. [ToroMy 4To Kaskablil pa3 3T0 MPOMCXOIUT MArueCKUM 00pa3oM:
CHauaJia TOSIBJISIETCSI OJIMH, TIOTOM T0 PEKOMEHJIAINYU TPUXOAUT BTOPOH, MOTOM KaK-TO OCOOSHHO
HEOObIUHO MTPUXOJUT TPETHUH (B MPOILIbIA 3aX0/1, HAPUMED, MPUILIIEST KJIHMEHT, KOTOPOMY MOJapuIv
MEPBYI0 CECCUI0 CO MHOM, a TIOTOM KJIMEHT ocTtajcs). Kaxaplil pa3 3T0 KaKOW-TO HENOBTOPUMBIiA
cuieHapuil. I kaxiplil pa3 TpeOyeTcsi HoBasi TAKTUKA, YTOObI BOCIIOJTHUTh HEITPUKOCHOBEHHBIH 3ariac
HOBBIMHU KJIMeHTaMu. Bce uctopuu oOberHSET TONBKO OJHO: KAXIbI pa3 s jAenai0 HaMepeHHe,
BBIpa’Kalo ero B ICHCTBUSIX, U BeeneHHasi moMoraeT MHe peajiu30BaTh 33 JyMaHHOE, [Ipejyiaras HoBble
BapUaHTHI.

S He mymana, 9To MOM 3arpoc YHUKAJICH, U OH ObUT C(hOPMYJIMPOBAH TaKUM OOPa3oM, UTO s
MPOCWJIA Y YYACTHUKOB I'PYIITHI TIOAEUTHCSI CO MHOM, KaK OHM TIOJIEPXKUBAIOT ceOs1 B TaKUe HEIpo-
cThle Tiepronbl. S1 ObLIa MpaBa, Clydyail He YHUKAIbHBIN, Kak1asl U3 YYaCTHHUI] CTAJIKUBAJIACh C STUM
TaK e, KaK U s. Y KaxJI0i 3TOT MepUo] TaKKe He MPOXOAUII MPOcTo. Y BOT KAKUM OIMBITOM CO MHOM
noziemuuch. KTo-T0 mepeksodaercss Ha Apyrue cepbl KU3HUA (CEMbIo, IETel | TIp.), KTO-TO Opo-
CaeT BCe CUJIbI Ha JIPYTUe MPOEKThl U aKTUBHOCTH, KTO-TO 3aHUMAETCsI BOCIIOJITHEHHEM COOCTBEHHOM
SHEPruu, YTOOBI UATH AAJIbIIIE U3 HATIOJIHEHHOTO COCTOSIHUSI, KOTOPOE MPHBJIEKAET JII0JeH U HAXOIUT
B HUX OTKJIUK.

V MeHsI TOKe eCTh CEMbsI, €CTh ITPOEKThI, KOTOPHIM I MOIJIA ObI YCIUTH OOJIbINIE BPEMEHH, €CTh
MPaKTHKH MO HATIOTHEHHIO SHEePrrel, HO Kak Obl TO HHU OBbLJIO, MHE MaJIo BCero 3Toro. MHauBuyan-
Hasl paboTa ¢ KJIMEHTaMU — TO, YTO MHE HPABUTCSl B KOYYHMHIe OOJIbIIe BCEro. DTO MPOCTPAHCTBO,
B KOTOPOM TBOPUTCSI Marusi, MEHSIIOTCS ’KU3HU — TO, 3a4eM $1 ¥ TIolIa B KOy4uHT. bosbiie 6e3 Bcero
9TOro MOs1 JKU3Hb TepecTaia Ka3aTbCsi MHE MOMHOIeHHOM. [Tuilly 1 moHMMalo, 4To 3TO CTAHOBUTCS
MOXO0%ke Ha 3aBUCUMOCTb. Ho, ckopee Bcero, 3To He Tak.
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ITOT BOMPOC TaKXke OOCYAUIM C KOJUIEraMy, U OHH, TaK kK€ Kak U s, TOBOPSIT O TOM, YTO UM
HpPaBUTCSl padOTaTh MHIMBHUIYAJIBHO, YTO 9TO 0COOBIN nporiecc. Kaxkmas Oblia 32 MHANBUILYAIbHYIO
paboTy, HECMOTPSI Ha TO, YTO y KaXJOM €CTh UHBIE TPOEKTHI, B TOM YHUCJIe KOYUYHMHTOBbIE.

Kakoii man neiictuii? 1 He Mory npeanosokuTh, 4TO ceilyac MOMOKET 3aHOBO (B KOTOPBIT
pa3) obecneunth cede KIMEHTCKUN MOTOK, HO MHE OCTAaeTCs MPOCTO MOMpPOOOBaTh CAEIAaTh HEUTO,
4yTO0 0003HaUaeT Moe HaMepeHue. A BceneHHas MHE TTIOMOXKeT.
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008. OT nepemeHbI MecCT ciaraeMbix / Bo3BpaT B opdpiiaiin

BeposiTHO, 910 OyAeT 10CTaTOYHO JIMYHAS 3aMETKa, MAJIO CBSI3aHHAS C KOYYMHIOM, HO TPOH30-
IIeIre CoOBITHS OKa3aal Ha MEHs KOJIOCCaIbHOE BIMsHUE. MHe Obl XOTe0Ch OCTaBUTh 3TH BOC-
MOMMHAHUS 1151 ceOsl B BUZE TEKCTa, YTOOBI UIMETh BOBMOXHOCTh K HUIM BO3BPAILAThCS.

Bor yxe nouru 2 rozja Mbl )KMBEM B OHJIaH-(hopMaTe: MEpONPUATHS, 3BOHKH, BCTPEUH — BCE
IIPOUCXOIUT B BUPTYaJIbHOM peabHOCTH. M OHa, Ka3asloch, Hayalla CTAHOBUTHCS JIaKe peajibHee Toro,
YTO MPOMCXOAUT 32 OKHOM, B KAKOH-TO MOMEHT. §1 pelnia BCHOMHUTb, KaK IPOMCXOANIIO BXOK/Ie-
HHE B 3TOT HEpeaJIbHO-peasibHblii MUp. B maMATH 4eTKO NpOsIBIIAINCh MOMEHTHI IPYCTH U OTYASTHUS,
KOT/Ia HeJb3s1 OO BCTPEYaThesl C TEMH, KOTO OYeHb XOTeJIOCh BUIETh. [10sSBIIOCH MHOTO BpeMeHH,
KOTOPOE paHbllle CheAaIn A0pOora U MpoOKH, MOTOMY UYTO CTAJIO HeJb3sl epeMelnarhest 6e3 0cooomn
HaZoOHOCTH. MHe B TO BpeMsi OUeHb MOBE3JI0: 1 OKa3alach 32 TOPOIOM U MMella BO3MOKHOCTh Oec-
NPETSITCTBEHHO TYJISATh, BOKPYT TOUTH He OBbLIO JIIOEH, M CTONKHYTHCSI C HUIMH MOKHO OBUIO JIMIIIb
B €IMTHCTBEHHOM OTKPBITOM MaJICHbKOM MarasuHuuke. MHe ObUI0 mpoiie, 4eM MHOTUM. §1 1 Tak Oblia
JaJIeKO OT TeX, KTO MHe ObLIT JOPOT, sl UMeJIla BO3MOXKHOCTb T'YJISITh, Y MEHsI ObUT BBIXOJ B MHTEPHET
17151 y4eObl, KOTOPYIO 51 CTaJla TPOXOAMTD yXKAcaloIe ObICTPHIMH TEMITAMH, 3aI71aThiBasi HH(OPMAIIHIO,
KOTOPYIO, Ka3aJI0Ch, HEBO3MOKHO IE€PEBAPUTH 3710POBOMY UEJIOBEKY.

370 OBUIO KOJIOCCAIBHO CJIOKHOE MPHBBIKAHWE K HOBOW BUPTYaJIbHOH cpejie OOMTaHus, KOraa
Ka3aJIoCh, YTO (PM3MUECKUI MUP HUKAK He MeHseTcs. 1 Joaro npuBbIKaia, B KaKOH-TO MOMEHT
nofimMasa ce0s Ha MBICIIU, IIepe]] HauaJIoM KaKOro-TO COBELIAHUs B ZOOm, YTO 51 pajia, YTO HE YBUXKY
Jofiel, YTO MHE MPOCTO HAJ0 BBIATH C HUMHU B 3(UpP, HO HET MOTPEOHOCTH B KMBOM OOLICHUU
710 ¥ IIocJIe MepONpUATHUs. 1 0co3Haa, YTO HE TOJILKO OKOHYATEJIbHO ITPUBBIKJIA, IPUHSAB BCIO MOMIb3Y
1 y0OCTBO HOBOTO CTHJISI JKM3HU, HO Y MEHSI HayaJICsl MyTalolyil POLIECC OTPbIBA OT PEAbHOCTH
Y HeXeJIaHUs 00LIaThes C JIIOIbMU B O(piaiiH.

A OTOM MeJUIeHHO, TIOCTETIeHHO, HO TIPH 3TOM ITyraiolie ObICTPO Il MEHS CTa CHUMAThCS
OrpaHMYEHMs, 1 He CIIellIa BO3BPAILAThCs B 001IEeCTBO. 51 crapaiachk 10 Mepe BO3MOKHOCTEN MpH-
COEIMHSATHCS OHJIAWH Jlake TYAa, TJie TaK ObLIO MOXHO, IPUTOM YTO MHOTHME YYaCTHUKH ObLIH yKe
(usnyeckn Ha MeporpuATusAx. Tak MPOAOIKANIOCh JOCTATOYHO A0Jro. M3-3a orpaHuyeHuil Mos
mobuMasi Akaziemus, B KOTOPOH 51 Hayajia 00y4yeHHe, Takke MpeIoKuIa MAaKCUMAJIBHO ONTHMAJTb-
HbII (popmat 0OydeHust — oHuaiiH. V1 Moy nepBbie KIIMEHTHI TOe ObUIN TaM ke, B OHJIaliHe. PeasibHble
KJIMEHTHI B BUPTYAJIbHOM peaibHOCTH, 51 HUKOT/IA MX He Bujena. M 1o 6puto a5t MeHsi abCOMOTHON
HOPMOW, KOTOpasi He BbI3bIBAJIa COMHEHUH B IIPaBe Ha CYLIECTBOBAHUE.

OrpaHuueHrsi CHUMAJIMChb-CHUMAJIUCh U CHSUIMCh OKOHYaTesJbHO. Kpome HOILIeHUs Macok
B OOILIECTBEHHBIX MECTaX M OOLIECTBEHHOM TPAaHCIOPTE HE OCTaJIOCh HUYEro, YTO MOIJIO Obl 3aliy-
THUTbh MEHsI OT HEOOXOMMOCTH BHIOMPATHCS B MUP K JIOISIM.

W1 BOT coBceM HEABHO y MEHs CIy4MJIOCh IIPEJIOKEHHE NPUHATh YYacTUE B MEPONPUATHY,
KOTOpPOE JUTMJIOCH IIeNTbIX JBa AHs B MockBe. Y Hao OblIo mpucyTcTBOBaTh Ha HeM (pusndecku. U s
cormacuiaack. YecTHO ToBOpsl, y MeHs ObLIM COMHEHHsI, He conrodoOus m pasbirpaiack. [lepBblit
JeHb ObLJI CAMbIM CJIO)KHBIM, ITYCTh OH M HE ObLI NOJIHBIM IO PACIUCAHUIO, PEJCTOSIIO MPUCYTCTBO-
BaTh TOJBKO ¢ 06ena. CpaBHUTH 3TO MOXHO OBUIO TOJIBKO C MPBIKKOM CO CKaJIBI B BOJIOMA — KOTIa
KPpacuBO, HO LIIAHCOB BbIKUTH MasioBaTo. Y, npeononesas ceds, npeogoneBas IUCKOMQOPT, CBA3aH-
HbII ¢ 0OpaTHBIM ITPUBBIKAHKUEM, 51 TPOCTO Jesajia. Bropoii JeHs npoten ropaszgo 6osee KoM(pOpTHO
1 OBICTPO, JIerKo. §l B3AOXHyNa, MOHUMAs, YTO cefiuac Ha 3TOT MPOLECC «OOPaTHOTO MPUBBIKAHUST»
y MeHs yke He OyleT CTOJIBKO BPeMEHH, CKOJIIBKO XOTeNIoCh Obl. PermmMocTs AeiicTBOBaTh Chirpaia
CBOIO POJib, M BCE MOTYYUIIOCh.

4l BOOOIIIE YacTO MCHONB3YI0 STOT CHOCOO MPEOJOIEHHS CONTPOTHBIICHHS Yepe3 pelIUTEIbHbIE
AENCTBUSA, KaK coaparh Iactelpb. OfiHa MCTOpUS OcTaslack CO MHOM HaBceraa. Koraa y MeHs nosiBu-
Jlach TiepBasi COOCTBEHHAs MAIlMHa, s OblTa HECKa3aHHO paja v ropsaa codoil. Bomuts 51 ymena, kak

15



O. BunbkoBckas. «Ilyts koyuya. HoBble rOpU30HTBI»

MHE Ka3aJloCh, BIIOJIHE CHOCHO, JIaXke XOpoIllo. ABTO MHE JOCTaJIOCh HOBOE, U3 CAJIOHA, U €ro Ipe-
umyectBoM Obuta AKIIIT Bmecro MKIIII, Ha KOTOpO# 51 yunsaach BoAUTb. $1 MpUBBIKaIa K KOM-
dopry «aBTOMAaTa», XOTSI HA CAMOM JeJie 3TO ObLT OOJIBIIION CTPEeCC JIsI MEeHSI, TOTOMY YTO HAKJIa/Ibl-
BaJIHCh CJIOSIMA HEOOXOAMMOCTh KOHTPOJIMPOBATh HE3aIeHCTBOBAHHYIO JIEBYIO HOTY (CIEIJICHUSI-TO
HET), HeOOXOOUMOCTh OPUEHTUPOBATLCS B OOJBIIIOM TOpOJie C Pa3BsA3KaMU U 3CTakagaMu (He ObLIO
TOrJja TAKMX HABUTATOPOB KaK Cceivac B Kax10M TejiepoHe, 1a 1 aiihOHbI TOJILKO HaYaJIM MOSIBJISTHCS
B IIIMPOKOM KCIIOJIb30BaHMM). Ho s1 OblIa IPOCTO cYacTivMBa TOM OTKPBIBILEHCS: cBOOOAE, 51 MOIJIa
nepeMenaThcs KyJa 3aXoqy caMa 1 HUKOTO He TTPOCUTh MeHsI 0TBe3TH. ¢ KaiidoBana 3a pynem. Ho s
Y TIPUBBIKAJIa K HOBOYW POJIM BOIUTEJIS, M 9TO BCE PAaBHO OBUI CTpecC.

KoneuHo e, UCTOpHIO 51 pacCKa3bIBaio He MPOCTO TaK. Y MeHs Yepe3 MepBble IBe HeJe/ Bila-
nenust aBto ciayuniioch JITTI o Moeli BUHe, He CUTbHOE, HO BCE e TO TIOBJIEKJIO 3a COOO0 OCBOSHHE
HOBOW posu: Bbi3oB [AI1C, 3aronHeHre mpoTOKOIOB IS CTPAaXOBOM, OOIIEHHE CO BTOPBIM YYaCTHH-
KOM U TIpovee. YTpoM £ celia 3a pyiib U MOHSJIA, YTO MHe cTpamHo. CTpaiiHo TPOHYThCS C MeCTa,
CTpAIITHO 3aBECTU JBUTATEITh, CTPAIIHO eXxaTh. V1 Obu1 BBIOOD. U 51 MCTTONBh30BaIa pOBHO TOT ke METO —
sl TPOCTO TIOHSJIA, YTO COMPOTUBJIEHHUE 5 CMOTY MPEOIOJETh WM MPsSMO Ceiuac, HayaB JIBUTaThCs,
v HuKoraa. U s moexaina. Pazymeetcs, Mosi e3/1a cTajia 6oJiee CIIOKOMHOM, sl — 60Jiee OCMOTPUTEITh-
HOM, a My3bIKa B CaJIOHe JI0 CUX TOp, CITYCTsI AGCATH JIET, He ObIBaeT OYeHb I'POMKOW.

Ho 310 Bce npomuioe. Ceitvac s 4acto 3aMeydaro B CBOeW )KU3HU MOMEHTHI, KOTr/a MIPUXOIUTCS
JEVCTBOBATh TEM K€ METOJIOM, KOTOPbI He pa3 MoKa3al CBOI0 3(P(EeKTUBHOCTb, — ACUCTBOBATH JJIs
MIPEONOJIEHNsT COMPOTHBIICHUS. 1 BBIPHIBAIOCH JO3MPOBAHHO W3 OHJIAWH B PEaJIbHOCTh, 1 MHE TYT
HaYMHAET HPABUTHCS.

CrycTst HefieJmo 1mocjie OMMCAHHOTO MeponpusATHs B MOCKBe, KOTOpOe 3aCTaBIJIO MeHs Tiepe-
KUTH IMOKOBYIO TEPAIMIO M HaYaTh OOIIATHCS C JOABMH B (DU3MUECKOM MHpPE, B HOPMAJIBHOW JIJIsI
YeJI0OBeYeCKOM 0COOU peasTbHOCTH, 51 TToeXajia B TIepBYIO 3a JIBa rofa KoMaHIupoBKy. Kpome Toro, mue
MpeCTOsIa 3a/1a9Ka MOCIOKHEEe — BBHICTYIUICHHE Tiepei HeOOJIbIION ayJUTOpUel CTYJCHTOB Ha BCe-
poccuiickoM KoHKypce. Hukak He MOry MpoIyCTUTh 3TOT HeOOJIBIIION HOBBIN (DakT Moel duorpaduu
Y CBOIO TIepBYI0 1oe3/1Ky B Kapenuio.

Ho nns Hauana crout onucath BeChb TOT BOPOX IMOIMI, KOTOPBIM 51 UCIBITANA, KOr/a MOJy-
YmJia TO MPEKPacHOE BO BCEX CMbIC/Iax npeioxkenue. COnmpoTuBiieHne — 00s13aTeNIbHO, YBEPEHHOCTD
B TOM, YTO MHE €CTh, UTO CKa3aTh, — JIa. 3a ro A0 TOro s yxe padoTajia B JOJTOCPOYHOM TIPO-
eKTe C MOJIOJICKBIO KaK aBTOP M BEIYIIUI Kypca 1o cTapTaraM | MHTEJIEKTyaIbHON COOCTBEHHOCTH,
MpeIoKEHHAs TeMa BBICTYIUICHHUS ISl MeHs OblJIa 3HAKOMa, TIOTOMY YTO HaJi0 ObLJIO OCHOBBIBATHCS
Ha COOCTBEHHOM OTIbITE B OM3HECE (a8 y MEHsI ero HaKOIMJIOCh 32 eCSITh JieT). S mopnepxana ceds Tem,
YTO y MEHS eCTh BCe, YTOOBI C/IeNIaTh ITO BHICTYIUICHHE, U TIoexasa. Kako ke mpeKkpacHbIi ToIapoK
nperiofgHecyia MHe BcenenHas. S okazasiack B HOBOM Jjisl ceOsl MecTe, YBUjIea 3aMHTepeCOBaHHbIC
CBETJIbIE JIUIIA TeX, KTO Oy/IleT CTPOUTh Hallly CTpaHy TOCJIe Hac, s CMOIJIa MOOBITh HaeIuHe ¢ COOoM
u ¢ mpuponoi CeBepa. 1o ObUIa He3aObIBaeMas Moe3IKa, KOTopast KO BCeMy IIpoueMy O3HaMeHOBaa
MOIO TIOJTHYIO aJaNTaIuio K oJiailH-peabHOCTH.
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009. IaBath = OpaTh?

Most KOyYMHTOBasi PaKTUKA MpeTeprieBaeT TpaHcdopmarmu. CBSI3aHO 3TO C TEM, YTO, TOMHMO
paboTHl HANPSAMYIO C KJIMEHTaMH, B MOeW XU3HM MOsBUIach paboTa ¢ HAYMHAIOIIMMH KOYYaMHU-
cryneHtamu. Takast paboTa Co CTyAeHTaMU 0OOraIaeT KOJIOCCAIbHO, TIOTOMY YTO AT TTOCMOTPETh
Ha MHOT'ME MOMEHTbI BHYTPU CECCHIA CO CTOPOHBI, MOOBITh HaOMIOIaTEIeM.

Koraa most npakTHKa B KOyuHHre nepenuia otMetky B 100 yacoB, Moe 000CTpeHHOe BHUMaHHUE
Ha KOMIIETEHIIUSX BHYTPU CECCUM HEMHOTO CIIaJIo, 51 paccjabuiach 1 BO MHOTOM CTaJia ISMCTBOBATh
UHTYUTUBHO, JOBEPSIS KIIMEHTY BCEIIENO, HO He 3a0bIBasi OIHOBPEMEHHO IPO CBOIO OTBETCTBEHHOCTh
3a mporiecc. OOIIeHNe CO CTy/IeHTaMU, KOTOPbIE TOJIbKO HAUMHAIOT BIIEPBbIE IIPOOOBATH PUMEHSITh
HEKOTOPBIE METO/IbI, B3[JISI/I CO CTOPOHBI HA TO, YTO IMPOUCXOUT B ITYCTh U B YUEOHOM CECCUM MEXTY
KOYYeM U KJIMEHTOM, BO3MOKHOCTb TIEPEOCMBICIIUTh COOCTBEHHBIN OINBIT, IAHC YBUAETH COOCTBEH-
HYIO ITPOEKIIMIO CO CTOPOHDI, BCILTBIBAIOIINE THUITOTE3bI IO XOIY CECCHU O TOM, KaK MOKHO ObLIO Cle-
JlaTh MHAYE, a TAKXKe MPsAMBIE BOIIPOCHI CTYICHTOB O MPUMEHUMOCTH MeTofia U pehIeKCUs — BCE 3TO
Y He TOJIKO JlaeT paboTa KypaTopoM. DTO KOJIOCCATIBHO 00OTaIaeT ¥ MO MPAKTUKY TOXE, TIOTOMY
YTO 5 MPOIYCKAI0 BCIO MH(OPMAIIUIO Yepe3 cedsl.

B nocnienHee BpeMs st Bee Yallie cTajla 3aMedath CHHX POHUH. [[Jist MEHsI 9TO O3HAYaeT, 4To KOorjaa
y MEHsI eCTh 1IeJIb, JKeJIaHHUe WM KaKOK-TO OTACbHbINA BOIPOC WK TeMa B (poKyce BHUMaHusI, Bee-
JIeHHas1 HAYMHAET MHE MOIKUIbIBATE TIOACKA3KH. TTocie TOro Kak st Hayumsiach 3aMedarh UX U JIOBUTh
B IIPOCTPAHCTBE, TOICKA3KH TMOCHINAIUCH pehpeHOM, ofiHa 3a Apyroit. [Toackaska 1o nmoBojy Mmpak-
THKH CO CTyJEHTaMHu ObLTa MPO TO, YTO HE BCE, YTO Mbl TOTOBBI JIaTh YYEHWUKY, OH TOTOB MPHUHST,
BITUTaTh, 320paTh ¢ COOOM. DTO 3Ke MbI OOCYKAAIN CO CTAPLIMMU, OOJIee OIBITHBIMU KYpPaTOPaMHU.

A Besb v nipaBjia. VIHOra y HEKOTOPBIX M3 HAC BO3HUKAET KeJIaH|e OCYACTIUBUTE KOTO-TO, IaTh
eMy TOJIb3bl, TIONAPUTh PAJOCTH, CIENATh €ro KU3Hb JIydllle U MHOTOE JAPYroe, Ha MepBbii B3IV,
[O3UTUBHOE [0 HEBO3MOXHOCTH.

Ho Tyt cpasy cror, octaHoBka. [ToToMy 4TO /151 HaYaia MO JIIOOMMBII XeIITer #ueaoeeka-
HeNb3A30CMaAUMbObIMbCUACIAUBLIM, A EILIE:

— Hanurio cunapom criacatesist. U TyT HaBepHsIKa He HY)KHO OObSICHSITh, UTO ITPOTHUBOIOJIOKHAS
CTOPOHA B3aMMOJICHCTBHS MOKET COBEPIIIEHHO HE XOTETh IPUHUMATh BCE TO, YTO €d TOTOBBI MPEJI-
JIOXKHTb.

— «KeptBa» (KOHEUHO, TYT pajd IIyTKH, HUKAKOTO OTHOILIEHHUsI K TEPMHUHOJIOTUM TPEYTroJib-
Hrka Kaprivana) He Bceraa MOXeET B3ATh M YHECTH C COOOM TO, UTO €l JaloT 10 €€ BOJIe B MOJTHOM
oObeMe.

Bynyun kypatopoM u paGotast cO CTYJEHTaMH, Mbl B KOHIIE KaXJOro MpaKkTHYECKOro 3aHs-
THSI OCTAQHABJIMBAEMCS M TPaTHM BpeMsl Ha BBIBOABL. V Bcerma, HECMOTPsSl Ha TO, YTO MBI Bce ObUIN
LIeJIbIX JIBA Yaca B OAHOM IIPOCTPAHCTBE, KaX /bl U3 YETHIPEX YYACTHUKOB BBIHOCUT U3 B3aUMOJECH-
CTBUS1 CBOE, IOTOMY UTO (POKYCHPOBAJICS HA CBOEM, IIOTOMY UTO pa3Mep «IpUeMHHKa» HH(POpMaLU
y KaXJI0ro CBO, IOTOMY YTO 1IeJIM U TOUKa «B», Kyna KakIplii 3 HaC MIET, TOXE CBOU.

A elnie Kaxplid U3 HAC HAXOAUTCS Ha CBOEM MIEPCOHAIHOM 3Talle pa3BUTHS U B CBOEM OTpE3Ke
nytd. Y Toraa He Bceraa To, 4TO s, HaIpUMeEp, FOTOBA KaK KypaTop 3arpy3uTh B CTyAEHTa, OyaeT
eMy TI0JIe3HO, He BCE U He BCE TOTOBBI BOCHPHHUMATh, KaXK/Iblil OEpeT pOBHO CTOJIBKO, CKOJIBKO TOTOB
Y XOYeT YHECTH Ha JaHHbIA MOMeHT. W 111 MeHs 3T0 Mpo JOBEpUe YUYEeHHKY. DTo ero myTb. U 310
elle 1 Mo 30HbI OTBETCTBEHHOCTH BHYTPH IPOLIECca, KOTJa KaX/Abli OTBEYAET 3a CBOU (DYHKILIMOHAJ.
U nipo mpaBmiia, KOTOpbIE MOMOTAIOT UTPaTh B OHY UTPY, U I0OMBAThCS PE3Y/IbTATOB.

U 310 eme He Bce. BakHO, YTO aHAOTWYHO KJIMEHT TaKkKe MOXKET OBbITh HE TOTOB YHECTH BCIO
Ty N0JIb3Y, KOTOPYIO €My JJaeT KOYYMHI. BHUMaHMe, 51 He roBOpIO 3/1€Ch CJIOBO «KOYy4Y». M 9T0 BakHO
OOBSICHUTH, TIOTOMY YTO KOYUYMHT JUIsl MEHsI 3TO B MEPBYI0 OYepeb MPO OTBETCTBEHHOCTh CAMOTO
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KJIMEHTa 32 COOCTBEHHBIE PE3y/IbTaThl, KOYYMHI MOAJCPKUBACT KJIMEHTA Ha 9TOM IyTH KakK METO,
KOYY IMOJJIEpXKUBAET KaK YeJIOBeK, HO Yy KOy4Ya P 3TOM €CTh 3HAUUTEJIbHBIC OTPAaHUYCHUS 110 BMe-
I1aTeJIbCTBY B MPOIECC IPUHATHUS pellieHnid. 3a0aBHO, YTO MHOTHE HAYMHAIOIIME KOYYH Ha TIEPBBIX
MOpax OYEeHb XOTAT MPUUMHUTD KJIMEHTY cUacThe M 00s13aTeIbHO JOBECTH 10 pe3yabrata. Co Bpeme-
HEM MPUXOIUT OCO3HAHKE, KAaK UMEHHO pad0TaeT KOYYMHT U MOYeMy BaKHO TO, YTO KJIMEHT IIPUBO-
JWT COOCTBEHHBIN pe3ybTaT. A MOTOM HaunMHaeTcs nmpodeCCUOHaIbHAS TpaHCchOpMAaIs U PoCT.

Hecmotps Ha TO, 4TO, HAUMHASL CBOI0 KOYUMHIOBYIO MPAKTHUKY, 51 IMeJa YeTKOEe Mpe/cTaBIie-
HHUE O TOM, KaK JJOJDKHO OBITh IIPABUJIBHO, a TOJIOBOM 51 TOHUMAJIA, YTO 51 HE HeCY OTBETCTBEHHOCTH
3a pe3y/bTaThl KJIMEHTa B CECCHUM, CIIOKHO OBUIO 3TO TPOUYBCTBOBATh. Ceiuac 51 3Halo 3TO He TOJIbKO
C TIOMOIIIBIO JIOTHYECKOTO MBIIIIJIEHHS], & TIOCTIEe aHAJIM3a COOCTBEHHOTO OITBITA C TPUBJICYEHHEM UHTY-
WIMY ¥ YyBCTBOBaHUS. $1 Mpoxuiia 310, yBUJENa, MPOBEpWIA U TIOBEpWIa — KJIMEHT caM CO37aeT
CBOH pe3ysbTaT, caM HeceT OTBETCTBEHHOCTh 3a CBOM JEWCTBUS, TOSTOMY OH U MPHUXOAUT K KOy4y
KaK «B3POCIIBbIi» K «B3pOCIOMY», Kak maptHep. M Toraa st 6e3MepHO NoBepuiia B CBOMX KJIMEHTOB,
JOBEPHIIACH M.

KimeHT MOXeT yHecTu CTONbKO pe3yJibTara, CKOJIBKO OH Ha JaHHBI MOMEHT rotoB. MHorna
BHYTPU CECCUU CTOJIBKO 03apeHui 1 uHcaToB. Ho ubn oHrn? Mou MHCaWTBI Kak KOy4a OCTaloTCs IpU
MHe. BakHO, 4TO KJIMEHT caM Ha3BaJl, OMpeeNvi s ceOs1, 9To OH caM 3abupaeT ¢ cOOOM, YTO ero
HOIIIA JITsI HETO TIOCKJTbHA.
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010. B yem cuJaa, opart, niau Kak poJb
«YYE€HHKa» MO3BOJISIET PACHIUPSITH TOPU3OHTHI

B ObITHOCTH pyKOBOIOMTENIEM 51 BCErga WCIBIThIBAJIA TArY K oOydeHwio. ILMOTHBIA rpaduk
1 TOT/1a e1ie He0OXOAMMOCTb IPUCYTCTBOBATh Ha 3aHATUSAX (PU3NYECKHU HE JaBaJIM YacTo oOpalaThes
K 9TOil peKpacHOy YacTy ;ku3HU. Korja noBceMecTHbli OHJIAH BOPBAJICS B HAILLY )KU3Hb, JOCTYII-
HOCTh 00pa30BaHMsI CTaJla BhIIIE, HO BpeMEHH He MpuOaBmiIoch. M BOT B TOT camblii MOMEHT, KOTra
s paccTajach C HAMMOM, Y MeHs1 00pa30Bajioch JOCTATOUYHO CaMOTO LIEHHOTO pecypca — BpeMeHH.
TMIOHSUJIA, YTO MOTY TO3BOJIMTH ceOe YUUTHCS, HO MPHUIILIO BpeMsl BHIOMPATh U3 MPAKTUYECKH OECKO-
HEYHOT'0 YKCJIa MPEAOCTaBICHHBIX BO3MOXHOCTel. [TepBhiil MOl BHIOOp Majl Ha 0Oy4YeHHe KOyUHHTY.
W 1o ceii AeHb 5 cUUTal0, YTO 3TO OBUIO MOE JIyylllee BJIOKEHHE 3a BCIO MOIO KU3Hb.

Ho 3710 B 11€710M MO€ OTHOILIEHHE K TOMY, YTOObl YUUThCs. S X0Tesna Obl MOroBOpUTh PO yMe-
HUE BOWTU B POJIb «yUEHUKa» B OOBIYHOM XKU3HU IpH JII0ObIX oOcTosATebcTBaxX. Cynepcuiia, Ha MOt
B3IV,

Jlo koyumHra y MeHs Oblia CJIOKHOCTb C TEM, UTO s BCEI/Ia MCTIBITHIBAJIA JKEJIaHUE TTOKa3aTh,
CKOJIBKO BCETO $1 3Hal0, ObITh «OTIMYHMIIEH» M, YTO CaMOe BaKHOE, OBITh MPAaBOM B JIIOOOM cIiope,
no6enTh MOoOOH LIEHOH, TPUMEHsIs CHITy MHTeJUIeKTa. M 9To Ob110 GosbIoi ommoKoii. Bo-nepseix,
MIOTOMY YTO TaKMe 3ayMHHUKHU Majio KOMY HpPaBsTCS MO psAAY MPUYMH. A BO-BTOPBIX, TOIJa MOSI Kap-
THHa MUpa OblIa CHJIBHO OTpaHUYeHA 3aXBATUBIIIMMH MEHsI KOPIIOPATUBHBIMU PAMKaMH, U 5T HE TIOHHU-
MaJia, 4To TO, YTO 51 3HAI0, HUYTOKHO MaJIO B CPAaBHEHUH C TEM, YEro s He 3Halo. 51 0co3Hal1a, CKOJIbKO
BCErO He 3Hal0, B KAKOW-TO MOMEHT M 3Ta IPONAacTh Ka3ajach MHE HENPEOHOIMMOM, Ka3aJaoCh, YTO
HEBEPOSATHO CJIOKHO CTAHOBUTCS TBEPIO CTOSATh HA HOrax ¢ TAaKUM HOBBIM NMOHMMaHueM. Ho u 310
ObL10 ewie He Bee. [IoToM HacTynuII ciieiy oy 9Tar, KOrja CTao SICHO — yUYUThCS IPUJIETCS BCer/a,
HO TIPY 9TOM BCe TIIATeIbHee ¢ KaXIbIM T'0I0M BBIOMPATh YeEMY M y KOTO.

VunThbCs B peabHOM JKU3HU Y BCeX, KTO MEHs OKPYKaeT, OTHO U3 CaMbIX YBJIEKaTeJIbHbIX 3aH-
THIA, KOTOpOe s IpuayMana cede, Korja crajla KoydeM M NOoJy4yusia AOCTYH K KJaje3lo yesoBeve-
CKHMX OYEHb Pa3HBIX, YHUKQIBHBIX 1 CAMOOBITHBIX UCTOPHIA. DTO CTAJI0 OCOOSHHBIM HAC/AK/ICHUEM,
COTIPOBOK/IAIONIMM TIPOLIECC padOTHI C KJIMEHTAMHU HaJl CBOMMH pe3y/IbTaTaMu, LIeJIsSIMH, UCCIIeI0Ba-
HUSIMU. A 51, KpOME TOT0, YTO MPOSIBIISIIO TAPTHEPCTBO, HAOMIONAIO 32 TIPOLIECCOM, CO3/AI0 MPOCTPaH-
CTBO M peajn3ylo NpodeccuoHaIbHble KOMIETeHIIMK — Kandyio. Kaildyio oT Toro, 4To Mory BOUTbI-
BaTh OIIBIT.

Ho u BHe ceccrii 3TO Tak:ke CTajio padoTaTh, 3TO BCTPOMIIOCHh B CTHJIb Ku3HHU. [Ipomnasio xena-
HHE CHOPUTH, OSIBUJIOCh UCKPEHHEE JTI0OOIBITCTBO Y3HaTh, a YTO OyJeT Aajbliie, 1aTh JOTOBOPUTD,
pacckasaTh UCTOPUIO U JIOBOAIBI IO KOHIIA, YTOOB! YBUAETh MHYIO TOUKY 3pEHUS, LEJbId MUP APYroro
YeJIoBeKa, a MOTOM MOHSATh, YTO MOXKHO € 3TUM CJIeJIaTh, UCIIOJIb30BaTh KaK Pecypc.

32163.BHO, Kak 6y,[[y‘II/I JOJIrO B KaKOM-TO Ccpepe, MBI IIEPECTACM 3aMEYATh KaKHUE-TO BEIIU, HAM

HYXEH TOT, KTO CMOXET «paccesiTb TyMaH», KTO MO3BOJIUT IIOCMOTPETh Ha PUBBIUHOE MOJ APYTUM
YIJIOM.
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011. Pedpaiekcust onbiTa

Ymobbl nucame — HA0O NPOCMO NUCAMND.

Snurpad U1 TOU 3aMETKU POOWICS y MEHs, MOKa sl HEKWJIACh B BAHHOU C MOPCKOU COJIBIO
II0CJIE TOrO, Kak y MeHs ciyudwicad B ku3HU Mou ponroxaaHHsil tect CKA (Coach Knowledge
Assessment). 51 permia BHIIOXHYTh U pacciaOUThCsl, OTMEYas 3aBepIleHre OfHOM 13 Liesiell, KOTo-
pble craBuiia cede Ha 2021 roa. Ho B ronose cpasy MOSBUIIMCH MBICIIHU, YTO 3TO HE €JUHCTBEHHOE
JOCTHKEHHE, KOTOPOE CIYUMJIOCh 3a MOC/IEIHEE BPEMs.

Sl ycremHo mpoluia UCHIBITATeNIbHBIA CPOK, U MEHS MPUHSUIM paboTaTh KypaTopoM CO CTy-
aeHTamu AkageMuu. Ml KOHEYHO, TaKOH OMBIT CTOMT TOro, YTOOBI €ro oTpeduieKcupoBaTh. Mbl yxe
3anyCTHIIM nporiecc peduiekcuu no mukity Konba (mpocto BeIMKOJIENHBI UHCTPYMEHT) Ha BCTpeye
C KypaTopamu, HO MHE XOYETCsI, YTOOBI STOT OMBIT OCTAJICS 3aNevaTyieH 1 371eCh TOXKe, TOTOMY YTO OH
1 €ro OLIEHKA JJIs1 MEHsI CTAaHOBSTCS CBUJETEIbCTBOM U3MEHEHUI B MOEM COOCTBEHHOM MBIIIJIEHUH
KOTOpbIE MPOU3OIIUIN 32 CTOJIb HEMPOIOIKUTEIbHBINA CPOK.

S1 orpaboTaiia KypaTopoM-CTa)XepoM IepBble MATh HE/IENb, U BOT KaKKE BIBObI U3 3TOIO MHE
YZ1JI0OCh BBIHECTH.

Ymo yoanocw, noayuunoce?

Korpa 51 muta B 3Ty CBOI0 HOBYIO POJIb KypaTopa, Kak 4eJIOBeK, KOTOPBIN MoOanBajcs myosnd-
HBIX BBICTYIUICHHMIA ¥ BOOOIIE TOBOPUTH IPH YMCIEHHOCTH YYACTHUKOB OOJIbIIE ABYX (4 MPOU3OILIO
3TO, MOTOMY 4YTO $I CTajia OTBBIKATh U TPEHUPOBATbCA), Y MEHs ObUIO BOJHEHME IO MOBOAY TOTO,
CMOTY JIM 51 OCTaBaThCs B pecypce, MOTOMY 4TO MHOIJA MPAKTHUKKU ObUTH Y MEHs 110 JjBa pa3a B J€Hb,
a 9TO yeThIpe yaca paboTHI CO CTYIEHTaMH (Ha CaMOM Jielie MOKHO OBbUIO Jake TPU pasa B JIEHb —
6 yacoB). BonHOBa10 1 TO, Kak OyeT MOCTPOEHO paclpeeieHre BpeMEeH! B TeUeHHUe [THsI, Ka3aJioch,
YTO BPEMEHU MOXKET He XBaTuThb. V1 ¢ 3TUMM onlaceHusIMHU, MPUHUMAasl UX BO BHUMaHKE, MHE YaJIOCh
paboTaTh U cipaBUThCS. bosee TiarebHOe M1aHMPOBAaHKE BPEMEHU, OCO3HAHKE, UTO HEJlb3sl YCIETh
BCE, HO MOXHO YCIIETb BaKHO€, YTO €CTh TOT MUHMMYM, KOTOPBIII HEOOXO/IUM, a BCE, YTO CBEPXY,
MOXHO CUUTATh ITPEKPACHBIM OOHYCOM U TOAAPKOM.

OskuaaHus ¥ HEKOTOpbIE TPEBOTY TaKKe ObUIN CBSI3aHBI C TEM, KaK CJIOKHUTCS KOMMYHHUKAIIUS
CO CTyJIeHTaMH, B (hOKyce BHUMaHUs ObLJIO TO, CMOTY JIU 51 ObITh KypaTOpOM, a He MpernoAaBaTesiem,
COTIPOBOX/IaTh TPEHUPOBKY HaBbIKa, a He 00ydJaTh, HE BHINIAJAaTh U3 PAMOK TOH POJIM, KOTOpasi MHE
ObL1a npegocrasieHa. MHe ynanock, Obu10 cioxHO. CrioxkHee Beero Obulo He 3a0eratb HEMHOT'O BIle-
pen, nepkaTh pu cede JKelaHue caenaTh CTYASHTOB elle Oosiee MH(OPMUPOBAHHBIMHU, OOJBIIE Pas-
BUTb UX Ha 3TOM IPEKPACHOM ITyTH 00y4yeHus. M 310 cTaHeT Moell 30HOM MePCOHAILHOTO Pa3BUTHUS
B OyaylleM, OTOMY 4TO yMeHHE ObITh B IIPE/JIOKEHHON POy U AepkKaTbCs €€, He BBIXOAUTh — 3TO
LEJIBIA TeaTp B KU3HH, KpaiiHe yBJIEKaTeJbHO U MpoBHraoie. M 310 oqHO U3 caMbIX MOMX JIIOOU-
MBIX 3aHATUN!

4l BonmHOBaIach, Koraa MOHMUMAaA, YTO HEOOXOOMMO OyZIeT YCBOUTh MacCy HOBBIX 3HAaHMIA: 9TO
COBEpIIEHHO HOBasl 0OIACTb JJIs1 MEHsI, CO MHOKECTBOM MHCTPYKIIMH, IPaBUJI, MH(OpMAIUH, KOTO-
PYyI0 HEOOXOOMMO OBLIO YCBOWUTH B CaMble CKaTble CpoKH. OueHb MoAAepXkano caMoe NepBoe BUJIEO,
KOTOpPOE ObLJIO Pa3MEIIEHO JUTSl HOBBIX U yXKe ISWCTBYIOIINX KypaTOpPOB B CIIEIMAIBHOM pasziesne 00y-
yarouieil nHgopmaiuu, B KoropoM odoxkaemast Hamu Onbra Peionna MCC ICF pacckasbiania o ToMm,
KaK OIpEe/IeNINTh BHIFOpaHUe, KaKk BaKHO 0OpallaTh Ha 9TO BHUMaHHUE Te€M, KTO padOTaeT C JIIObMU
B MepByIo ouepes. 1 31o 610, HaBepHOE, caMoe MoIe3HOe AJIs1 MeHsI BUZIE0, TOTOMY 4TO OHO yOe-
peryio MeHs 3apaHee OT TeX MOCJIEACTBUN, KOTOpbIe MOIIU Obl HACTYIUTh, HE 0OpaTH 5 IPUCTAJILHOE
BHMMaHME Ha CBOE SMOLIMOHAIBHOE COCTOSIHUE Cpa3y, 3apaHee.

Ymo s 0l coenrana unave?
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Kaxercs1, y MeHsI TYT POUCXOIUT HeuTo Bpofe 1ukia Konba. Ho 4uto x, mepeolieHuTh 3HaYM-
MOCTb TOI'O MHCTPYMEHTa 51 He MOTY, TOJIb3YIOCh UM BCera, Korjua oH MHe HeoOoxoauM. U 3aech oH
KaK HUKOI/IA KCTaTH.

1 ObI He BOJTHOBAJIACh, KAK MEHsI IPUMYT CTYIEHTHI. Y MeHs B 3arace ObUTH IIPaBHJIa, KOTOpPhIE
TMO3BOJISIIOT COMPOBOXKIATH Tpoliecc. Y MeHs Obula aOCOMIOTHO YETKO ONKCaHHAs pojib Kyparopa,
C 00SI3aHHOCTSIMU ¥ TIpaBaMU. DTO peasibHO TIOMOTaeT OYepuMBaTh IPAHUIIBI, OMUPATHCS HA HEKHe
KOHCTAHTBI.

51 6b1 neprkana ¢okyc Ha TaiMUHTe. BOT YK HEOKMIAHHOCTh, KOT/Ia BHYTPH CECCUH C KJIMEH-
TaMU TalMUHT $l HAyYWJIach BBIIEPAKMBATH IOUTH Cpa3y, a BHYTPU MPAKTUK Ka3ajaoCh, YTO BpEMSs
OexuT ObIcTpee, YeM B peasibHOM KU3HHM, pa3a B 1Ba. f Hauasia ¢ 3TUM CIIPABJIATHCS K KOHITY UCTIBITA-
TEJIbHOTO CPOKa, HO Pellnia MOKONaThes B puurHax. U Hanta. Ecim «mipuanHenue noopa» KJIMeHTy
B KOYYHHTe cpa3y ObLJI0 OTOPOIIIEHO JIIsl MeHsI KaKk HEKOYYHHTOBOE MOBEAEHHE, TO KeJIaHUe «CIesaTh
CUYACTIIMBBIMU» CTYJEHTOB OTOPOCHUTH ObLIO CiiokHee. Moe pBeHHe JaTh OOJIbIIe TPUBOIUIIO K TOMY,
YTO TaIMUHI MOT 3aTTMBAThCS, XOTS BBIMTH 3a €ro INpeesibl HEBO3MOKHO, HO BCE K€ BbI3bIBAET
BosHeHwue. [Tpuniiock paboTtars Hamo cOOOW M BOCIPUHUMATH CO BCEW CEPhe3HOCTHIO, UTO MPAKTUKA
CO CTYJEHTaMU B POJIM KypaToOpa U CecCus € KJIMEHTOM B POJIM KOyYa HUYEM HE OTJIMYAETCSA: KJIUEHT
Y CTYy/IEHT BO3bMYT POBHO CTOJIBKO M POBHO TO, YTO UM IOCHJIBHO U XOUETCS B35ITh UMEHHO ceiuac.

3TO OCO3HAHUE MO3BOJIMIIO BBIJOXHYTh U BCTPOUTHCS B IPOLIECC MOJTHOLIEHHO.
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012. ITocJie mepepbiBa

Ha mo6om myTtu cimydaiorcst octaHoBKH. Most mponsonuia 6mke K koHity 2021 roma, koraa s
Bceles10 OblIa MOIJIOIIEHA TeM, YTO BXKMBAJIACh B POJIb KypaTtopa AKaJeMI1 U U3[aBaja CBOIO IEPBYI0
KHUTY. DTO ToXe ObUI IyTh, MYCTh U HEMHOTO B JPYI'yI0 CTOPOHY. S1 olyTuiIa, 4To ceifuac, CeromHs,
s CJIOBHO HAYMHAIO BCE CHAYaJIa.

MHe npHIuio nucbkMo oT AKaJeMuH, B KOTOPOM OBLIIO HAMKMCAHO, YTO B CKOPOM BPEMEHU CTap-
TyeT Kypc «ComnpoBoxknaenue 10 PCC». CoBcem ckopo, ocTanoch MeHblle Hegeau. M BoT s cHoBa
B posin yueHuKa. [lepen HactyrieHneM HoBoro roga B Cetr Xoaua MeM NPUMEPHO TaKOro coAepska-
Hus: «Yto ciryumnock co MHOM B 20217 Co MHOM c1yunsics KOyduHr>». M1 co MHOM KOYyUMHT CITydnIICs
Toxxe. M 3TOT rof He crai [y1si MeHs IPOCThIM, HO CTaJl TEM CaMbIM TOI0OM, KOTAa s TpaHc(hpopMuUpo-
BaJIach W MPOJOJIKAI0 ITOT mpouecc. Ero, kaxkercs, He octaHOBUTh. B 2021-M 51 ObUTa yYEHHKOM,
KOTOPBIN BIIEPBbIE ITpULIEN B ITpodeccuio, U BOT Hactan 2022-1, a 1 CHOBA YYEHUK.

Ecnm Obl MeHS1 cipOCHIIM, YTO CaMoro LeHHOro 51 BeiHecna u3 2021-ro, s 661 6e3 pazaymuii
oTBeTua: «Poib yueHnKa».

J171st MeHs1 3TO B epByI0 oYepepb PO TO, YTOOBI IPUHSTH, YTO 51 HE MOTY 3HaTh BCe (ITPOTHBO-
BEC POJIM BCE3HAWKM, KOTOPYIO 5 MBITAJIACh PEAIN30BbIBATh CKOJIBKO ce0s1 MOMHIO). DTO MPO JII000-
IBITCTBO U KKy OTKPBITHI. DTO PO TOTOBHOCTh M YMEHHE OIMOAThCsI, IPUHUMATh CBOM C1a00CTH
Y CHJTy. DTO MPO TO, YTO YUUTHCS MOKHO HE TOJIBKO Y TeX, KTO cTapiiie Tedsl, HO M y TeX, KTO, Ha Tiep-
BBII B3IJISAZ1, caM Obl MOTI' CTaTh TBOMM YUEHUKOM (51 yUYyCh Y KaXJOTro CBOErO KJIMEHTa U KakJOoro
CTYJIeHTa aKaJIeMHMH, C KOTOPbIM MHE JIOBOAMJIOCH paboTaTh). BOT Takoe OecrieHHOe rpruodpeTeHue.

] 6pL1a HECKOJIBKO OlaparieHa, Korjaa CHoBa 0Kas3aiach B 3TOM POIi. BHITh rOTOBOI OMIMOATHCS
BOBCE HE 3HAUMT, YTO MHE He CTpalIHo. fl cCHOBa cTymnaio Ha Heu3BeJaHHble 3eMJIH. U 51 He 601och pu-
3HaThCs B 3TOM cBoel cinaboctu. OOyCIIoBIeHa OHA B TIEPBYIO OYepe/lb TEM, UTO B 3aBEpIEHHUHN Tofia
y MEHs CIy4niach rnaysa ¢ KiaveHtamu. KieHTsl Beeria NpuxoAsaT KO MHE BOJIHAMU, U B OUepeTHOM
criaj s He cenana HU4ero, 4ToObl BHIATH B HOBYIO BOJIHY. Mo# (hOKyC BHUMaHHsI ObLT Ha KypaTtop-
CTBE, U3/JaHNM KHUTH M HA IPYrOil MOeil 1eATeIbHOCTH, CBSI3aHHOM C pa3BUTUEM MpeJpUHAMATESb-
ctBa. [ ie okyc — Tam u pe3ynbrar, MHaue mpocTo He ObiBaeT. M Bo Beex 9THX Tpex cdepax s 100u-
JIach Pe3y/IbTaToB.

A BOT mepepbIB onbiTa pabOTHI C KJIMEHTaMH Aal 3(PQEKT MyCTOThl, MHE KaXeTCsl, CIIOBHO I
HAYMHAIO C YUCTOro JicTa. M nepe TeM Kak BOMTH B paOOTY, sl UCTIBITHIBAIO BOJTHEHUE CPOJHU Iep-
BOMY cBujlaHMI0. Kak MeHs mpuMyT, Kak 51 CMOTy MpOsIBUTh ceOs, He 3a0blia JIM 51 BCe, YeMy MEHs
YYWJIM, U YTO IproOpena cama B Mporiecce HapaOOTKM HaBBIKOB U ombiTa? CMOTry JIM criesiaTh Bce
KaueCcTBEHHO C IepBoro pasa’? Hackomnbko 11t MeHst 9T0 OyAeT «OK» — CHOBA OBITh KOYUeM [1IsI KOTo-
TO?

HagepHoe, He Bce MOWMYT, 3a4eM $ MUY 00 STUX CBOMX COMHEHHMSX B KHUTE, HO y MEHS eCTh
rotoBblil oTBeT. [ToToMy uTO 51 yBepeHa Ha Bce 100%, 4to 51 He ofHa Takast. YTo 10 MeHs1 ObUTH U IIOCIIe
MeHs1 OyIyT KOy4H, KOTOpble B CHJIy Te€X WM MHBIX OOCTOSTENILCTB BHIHYKAEHBI ObUTH OCTAaHOBUTH
CBOIO MPAKTHUKY Ha Kakoe-To BpeMs. M1 3T0 HOpMaslbHO, KaK U BCE, YTO C HAMU IIPOUCXOJUT Ha IyTH
1poeCCUOHATIBHOTO cTaHOBJIeHUs. Hazielock, 3T CTPOKM MOMOTYT U MOAJEPKAT TeX, KTO UCIIBITA
TO K€ CaMoe.

Meue npeacrout nosnrozga ooydenust Ha nporpamme ACTP B ponHoit Akagemuun 5 PRISM.
Csoit myth 10 ACC g npolia caMOCTOATEIBHO U ONKCcasa 3TO B CBOEW NEPBOM KHUreE. S yBepeHa,
YTO KaXbIil MOXKET CIIeJIaTh 9TO CaM, HO s BCEr[ja FOBOPUJIA, YTO TaK PELIMIIM 32 MEHsI OOCTOSITE b~
CTBa, KOTOPBIE TOT/Ja CJIOKHUINCh, 1 MHE OBl XOTEJIOCh, YTOOBI MEHSI HEXKHO JIEpiKajiv 32 PyKY M BEJH
1o 3toMy mytu. Ha 310oT pa3 obcrosTenscTBa NO3BOIMIM MHE BbIOpaTh i ceds komdopt. U 1
He pasnyMmbiBasia. Komopr — Beerna kaiid 1 MeHs. HecMoTpsl Ha TO, 4TO 5 B3sJ1a MAKET «BCE
BKJIIOUEHO», paOOThI MPEICTOMT HEMAJIO: CHOBA MEHTOPUHIH, CHOBA TIPAKTUKH, CHOBA CYEPBU3HH.
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Cuyactbe OBUIO YBUIETh CETOOHA TEX, KTO 6yIICT MMPOBOJUTH BCC 3TU AKTUBHOCTH, 3HAKOMBIC JIMLIA

JOJe, KOTOPBIM 5 TOTOBA JOBEPUTHCS. $1 OueHb 00110, YTOOBI MEHSI IepsKalii 38 PyKY, O4eHb JIOOIO

OIIIYIIIEHUE OTMOPBI, CTAOWIIBHOCTH M BOZMOKHOCTH YPABHOBECUTDH OCIICHOE BHKEHUE BPEMEHH.
Ja, st BRIHYX/IeHa Obl1a OCTaHOBUThCS. HO 51 roTOBa MPOIOIKUTH CBOH MY Th.
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013. O4eHs KAy CylepPBU3HIO

HenasHo 51 pacckazasia B CTOpUC O TOM, KaK $1 YK€ yCTajia YYUThCS BceMy MOAPS, TOTOMY UTO
3a BpeMsl aHJIeMHUU CJIUIIIKOM MHOT'O CTaJlo KypcoB, BEOMHAPOB, Mapa)OHOB U BCEro Mpoyero. Yio-
BJIETBOPEHME TIPY TOM Y MEHsI BBI3BAJIO 32 JIBa T0/Ia TOJIBKO TO, YTO OBLIO MPOWAEHO C MAKCUMAITh-
HbIM BOBJIEUEHUEM U 3aBepileHo Ha Bce 100%. B camom Havasie maHIeMuM s 3aropejiach Kypcamu
PO MPOMBIIUIEHHON MHTEJIEKTYaJIbHOM COOCTBEHHOCTH U aBTOPCKOMY TpaBy. Tak 3aropesnach, 4to
OKOHuMIa cpasy asa kypca B MUCuC u MOTU.

MeHs npsMO 3a)WUrajio OCO3HAHUE, YTO Sl U3y4yal0 TEeXHUUYECKUE CIEIMATbHOCTH U HAXO-
XKYyChb B By3aX, KOTOpble MOIJIA Obl CTaTh MOMMHU [UISI TIOJYYEHHUsI TIEPBOTO BBICIIIETO 0Opa30BaHUS,
HO HE CTaJIi, MIOTOMY YTO $I cJliejiajia BBIOOP — CTaTh MOJUTONIOIOM, TIOTOMY YTO HA MOMEHT BBIOOpa
BYy3a 3TO 3aKUTajo MeHs Oosbllie. A TYT Ha MEHsl CJIOBHO Haraja HOCTaJIbIUsl, HEUTO BPOJIE OMOPbI
B IPOIILJIOM, KOT/Ia CEMbsI MPOYMIIAa MHE TEXHUYECKHI BY3, KOI/Ia sl MOTJIa CIIyIIaTh CTApIIMX U cama
HE MPUHUMATD PELIeHHs], a KUTb IO CLIEHAPUIO OIPEeJeSICHHOMY ISl MEHsI KeM-TO.

Emme onqHo oOydeHue, KOTopoe BO BpeMsl MaHIeMUM OJHO3HAYHO 3alllJI0 U IPUHECIIO MHE Y0~
BOJILCTBUE, — Kypc «KoyuuHr MexayHapoaHoro ypoBHsi» B Akagemuu S Prism. U BOT TyT 51 motu-
XOHBKY HE TOJIbKO OCBaMBaJIa HABBIKM KOYYa, HO ¥ HauaJla HaXOAUTh HOBYIO OTOpY AJisA ce0s1, KoTopasi
MO3BOJISIJIa MHE MEHATHCA.

3abaBHO, UTO Cpasy Ke IMOCJIe CTOPKC O TOM, KaK sl yCTajia OT y4eObl, sl TIOHSUIA, YTO yKe MOILIa
Ha Kypc «ConpoBoxaenue 10 PCC», KOTOpbIi MPOIUIATCSA AJIs1 MEHSI MUHMMYM TIOJITofa. A MOTOM,
KaK-TO COBEPIIIEHHO HEOXHUJIAHHO JITs ceOs, s1 OOHapyXuiia, 4to Kymuia Kype «IIpodeccnoHanbHblit
cynepBu3op». HayTpo B royioBe Obl1 KaKOM-TO 3BOH M TUXHME OT3BYKM BHYTPEHHETO rojioca, KOTOPbIN
HauMHaJ coMHeBaTbcsl. Ho s 3Hasa, 4To MHE 9TOrO O4YeHb XOUETCsl, HO He TOJIbKO MOWTH YUUThCS,
s TIOHSJIA, KaK CHJIBHO $1 UCTOCKOBAJIach MO CyHepBU3UM [is ceOsi. B ronoBe MHOKECTBO MbICTe
KPYTUTCS U HE AAeT MOKOsl, HaIpUMep:

— Kak nepecrarb qaBath 60JIbllIe, YeM JIIOIH TOTOBBI OpaTh?

— OcyxJeHue JoAer, KOTOPbIEe OCYKAAIT APYTUX JIOAEH, OCTAETCS OCYKAECHUEM ?

—Kak nepecrars npuaymbIBaTh, 4TO JyMaeT APYroil YeJIoBEK, BMECTO TOTO YTOOBI IIPOCTO CIPO-
CUTBH?

3TO SIBHO 3BOHOYKH, YTOOBI MOUTHU K CYNEPBU30OPY, MOKA ITOT «MYyCOp» He IPoOpalicsi B MOIO
MPAKTUKY.

KnaccHo, uro noka mMenst 6ynyT conpoBoxaars 1o PCC, y MeHst OymyT oOsi3aTelibHBIE CyTiep-
BU3UH, IPOCTO HE MOTY JI0KIAThCs!
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014. Bo uTo s1 Bepro?

Korga s monua Ha nepBoe 3anstue Kypca «ConpoBoxaerue 10 PCC», s Oblla B IPUATHOM
IIOKE OT TOr0, HACKOJIbKO MHE TaM ObLJIO MHTEPECHO M CKOJIBKO BCETrO HOBOTO JJIsI HAC MTPUOTKPBLIH.
[TonpaBunack Metacdopa 0 TOM, YTO €CIM MIPEACTABUTh 3HAHUE B BUJE KPYyra, TO He3HaHHe, KOTOpoe
IJTL HAC JIOCTYITHO, PAaBHO CONPUKOCHOBEHHIO OKPYKHOCTU C 00JIacThio BHe Kpyra. M yem Oosbiie
3HAHHUE — TEM OOJIbIIIE HE3HAHUE.

ITO OIHO3HAYHO PO MEHS.

Hawm, cryneHTam, ObUTM 3aJlaHBl TPH OYEHb BaKHBIX BOMPOCA, HA KOTOpHIE HAaJO ObUIO OTBe-
TUTD 3a mapy MUHYT. Ho 51 ObI XOTena caenarh 3T0 3[4eCh B CIIOKOMHOM peXMME, KOTOPbIA He Mpe-
TMoJIaraeT TalMUHTa U HE OTPAaHUYMBAET MEHS B Pa3MbIIUICHUSIX. XOTs HA 3aHSATUM Ha CKOPOCTHU $1
BbIJaJIa KOJIOCCAIbHOE KOJIMYECTBO MH(OPMAIIMH, KOTOpasi MPHIILIA MHE B FOJIOBY, M CMOIJIA YJIOKHUTh
1 chOpMyYIMPOBATh MHOT'OE.

Bo umo 5 eepro 6 koyuunee?

51 BepIo B TO, YTO KOYUYMHT JUIsl BCEX, HO HE /11 KQXJO0Tr0. JTO 3HAYMUT, YTO HEJIb351 3aCTABUTh
YyesloBeKa MOWTH B KOYYMHT, OH MOKET MPUHSATH 3TO PElIeHUe, TOJIbKO CaMOCTOSITENIbHO MOHUMAsI
1is cedsl, 3a4eM eMy ITO HYKHO, U TOJIBKO Toraa OyaeT pe3ynbTar. TyT, Kak U ¢ JpyrMMU MOMOTaio-
[IUMU/TIO[/IEPKUBAIOIIUMHU MTPAKTUKAMU: HACKIIBHO MIJT HE Oy/Iellib.

Sl Beplo, UTO KOYUHHT — YHUBEPCAJIBHBIN METOM, KOTOPBII MOKET padoTaTh C JIIOOBIM 3aIPOCOM,
KOTOPbIM BakeH 11 KJIMeHTa. [[puMEHMMOCTh KOyUMHIa HE 3HAeT rPaHul. DTO U MPO IEHCTBUS,
Y PO YyBCTBA, ¥ NIPO MbllUieHue. W riaBHoe, ¢ 4yero Bce HAaUMHAETCs, — KOHEYHO K€, MbIIIUIEHHUE,
KOTOpOe TpaHCHOPMUPYETCs, CTAHOBUTCSI OoJiee TMOKMM U pacIIipsieT TOPU30HTHI CO3HAHMS 0O0UX
YUYaCTHUKOB Ipoliecca, KoyJa U KJIMeHTa.

KoyuuHr B nepByio ouepe/ib Ipo pacKkpeITHe MOTEHIIMAIA YeJIOBEKa, PO CaMOTo YesIoBeKa, IMpo
TO, YTO HET HUYEr0 HEBO3MOIKHOTO.

Bepio, 4TO KOyYHHT MEHSIeT JIMYHOCTh KOyyYa.

Bo umo 5 eepro é kauenme?

S Bepro, YTO Kax/bli KJIMEHT yHUKasdeH. KaxIplil KIMEeHT — MHOTOrpaHHasl 11eI0CTHAS JTNY-
HOCTb, CHCTEMa, KOTOpasi BOBJIEUEHA BO MHOXECTBO BHEUIHMX CHUCTEM, KOTOpbIe BIIMSIOT HA HEro,
a OH BJIMSIET Ha HUX. IHTErpaJIbHOCTh KJIMEHTA JIaeT OECKOHEUHOE KOJIMUYECTBO BAPUAHTOB Pa3BUTHS
COOBITHIA, ¥ TO MHOT00Opa3ue BEJIMKOJICITHO, JIAKOHMYHO MTOJ0OPAHHbI CAMUM KJIMEHTOM BapHaHT
Pa3BUTHS COOBITUI B €r0 3aIpoce — TOT CAMBIA IMyTh, KOTOPBIA CTAHOBUTCS JIJISI HETO HAMITY UM
B JIAHHOW CHUTYallM, MIMEHHO TaK BCE CKJIABIBACTCS HAWTYYIIAM 0Opa30oM Ha TOT MOMEHT, KOraa
MTPOUCXO[IUT.

41 BepIo B TO, YTO KJIMEHT CAaMOCTOSITENIEH, YTO OH TOJIOH CIOPIIPU30B, 1 MOE CO3HAHUE HE CIIO-
COOHO BMECTUTH TO, UTO 3aJI0KEHO B KJIMEHTE M3HA4YaJbHO, UMEHHO IO3TOMY MHE OCTaeTcsl JI0Be-
PUTBHCS KJIMEHTY M UITU 32 HUM, HACIQKAasCh YIUBUTEIBLHON KPAacOTOM €ro pelieHuil, MOMEHTOB
MIPUHSTHUS PEILICHU U BCIIBIIIEK OCO3HAHU.

Bepio, 4TO KJIMEHT MOXKET BCE CAMOCTOSITEILHO, HO TO YeJIOBEUECKOe TEIJIO U MOAEPKKa, KOTO-
pble 51 MOT'Y OKa3aTh Ha 9TOM IyTH, — Aap, KOTOPbIi [IeJIaeT MPOLECC UHBIM, [IEHHBIM, 51 PSIOM He Mpo-
CTO TaK.

Bo umo 5 sepro é ceoe?

S — yenoBek, TakOM ke YHUKAIbHBIN M TaKOW ke MHOTOI'PAHHBIN, KaK U JII0OON MOW KJIMEHT,
s TaK e OKPY’k€Ha MHOKECTBOM CHCTEM U He MOTY CYILIECTBOBAaTh BHE UX. 51 Bepio B CBOE *keJlaHKe
Y CIIOCOOHOCTD MOJJICPKUBATh HA TYTH TeX, KTO CTAJl MOUM KJIIEHTOM, s BEpIO, UTO BCTPEUYH HAIIH
HE CJTyYaiHbl, M KaX/1asl U3 HUX MOJIe3HA He TOJIBKO TSI KIIMEHTa, s TaKKe 000raInanch, pacty, MeHsl-
10Ch. DTO HEM30e:KHO, KOT/Ia IBE BCEJIEHHBIX COMPUKACAIOTCS Ha KaKOe-TO BpeMsl.
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Sl Beplo B TO, UTO TO, YEM 51 3aHUMAIOCh, AENAET MEHS CYACTIIMBOW, BEPIO, YTO MOTY pacTH
B 3TOM IIpoLiecce U ObITh CUACTIMBOW. Bepio, YTO CTAHOBIIOCH APYTMM YEJIOBEKOM IOCIE KaXA0N
CECCHUH, HO TP ITOM OCTAETCsI HEUTO HEM3MEHHOE BO MHE, UTO [O3BOJISIET OCTABATLCSI COOOM B KU3HU
U B ipodeccuul.

26



O. BunbkoBckas. «Ilyts koyuya. HoBble rOpU30HTBI»

015. O TomM, KaK KOYYHMHI MeHsIeT JUYHOCTh KOy4ya

B ot campbiii neHb, korga nepsoe 3aHsATre Ha iyt K PCC cocrosiioch, ObIT OIMH OY€Hb MHTE-
PECHBII MOMEHT, KOTOPBIM 3aCTaBUJI MEHsI CHayajla CIMOLIMOHMPOBATh, IIOTOM 3a/lyMaThCsl, TOTOM
Jaxe MpUBEJT K COBMECTHOMY OOTYMBIBAHUIO C ONMM3KUMH JJIs1 MEHSI JIOAbMH.

Brut0 3a1anme, Koraa Hago ObUIO C ABYMSI IPYTMMH CTYICHTaMH BBICTYIIUTD B TpeX ponsx. CyTh
3a/1aHMsI HEBaKHA, BAXKHO TO, YTO MBI BCE JOJKHBI OBUIH 1aTh JPYT APYry OOpaTHYIO CBSI3b.

Sl mpuBBbIKJIa K Jaye OOpaTHOM CBSI3M B 9KOJOTMYHOM (popMmare: CHavyasla TO, 4TO YAAJIOCh,
3aTeM 30HBI pocTa. be3 Kputuku, 6e3 coBeToB U 6e3 ocyxkaeHus. VIMEHHO Takyio OOpaTHYIO CBSI3b
S U laBaja.

WHTepecHo, YTO 3TOT HaBbIK, HATPEHUPOBAHHBII BO BpeMs 00y4yeHUs B AKaJleMuH, a IOTOM
U B IIpoliecce padOThl CO CTYIEHTaMH, BCTPOMJICS B MEHSI TAKUM 00pa3oM, UYTO B OOBIYHOM KU3HH,
KOTJa 51 He KOyY, 5 OCTYIAI0 aHAaJOTMYHO, [IOHMMas 1 IPUHUMAasi TO, YTO TBOHM coOeceIHUK BCeraa
pearupyer HO3UTUBHO U OoJiee BOCIIPUUMYMBO UMEHHO Ha Takoy (hopmar.

MeHs mopasuiio u 00eCKypakuiIo To, Kak Jajau oOpaTHYIO CBs3b MHe. Hu oqHOro mosutus-
HOTO MOMEHTa, TOJIbKO KpUTHKa. Ha MeHs1 Kak KOpIIyHbI HAOpOCHUIIMCH BABOEM, 100ABIISISI U TTOAICHI-
nasi COBETOB B ocyxJatoieM dopmare. KenaHue NOyMHAYATh U [T0KA3aThCsA JIyUllle, YeM TOT, C KeM
Thl TOBOPHUIIIb, YaCTO MPUBOIMT K TOMY, YTO MH(GOPMAIMs BOOOIE HE BOCHPUHUMAETCS, HACTYaeT
Oesblii myM. Tak 910 mporcxoauT y MeHs. §1 Havasa Aplmarh, 3a0paja ceOe mapy 30H pocTa, KOTOpbIe
YZIJIOCh BBIWIEHUTDb U3 JIABUHBI COBETOB, U 33/1yMaJlach.

B MoeMm ciydae npou3onuio Tak, YTO KOYYHMHI MOBJIMSIT HA MEHs KaK Ha JIMYHOCTh BHE pado-
YMX MOMEHTOB. [IJ1s1 MEHsI CTpaHHO OBbITh BHYTPH CECCHU TOHUMAIOLLEH Y TPUHUMAIOIIEH, HEAUPEK-
THBHOI 1 O€301IEHOYHOM, a TIOTOM, TOCJIe BHIKJIIOYEHHSI KOMIIBIOTEPa, CTAHOBUTHCS JPYTUM YeJioBe-
KOM. 3J1ech CKOpee PO LEeJOCTHOCTh JJMYHOCTH U IIPO TO, YTO HE MOXKET Mpodeccrsi He MOBIUATH
Ha BCe OCTaJIbHble c(pepbl )KU3HU. 51 IOMyCKalo, YTO MOKHO Pa3iessaTh IPO(ECCUOHABHOE U IMYHOE,
HO KaK OTKJIIOUUTb YK€ BIUMThIE HaBBIKK ? [ MMoTe3a, KOTOpast He MpeTeHAyeT Ha UICTUHHOCTb, MOKHO
3ay4YMTh BOIIPOCHI, MO)KHO OTHOCUTBCSI K KOYUMHIY B LI€JIOM TOJIBKO JIMIIb KaK K MHCTPYMEHTAPHUIO,
MOXHO OBITb KOy4eM (pOpMaJIbHO, HE LEJOCTHO. DTO JMLIb MPEINOIOKEHUA, Y MEHs TaK He IMOIy-
YaeTcsl.

OO0cyxgana 3TOT ke BOIpPOC ¢ OJNIM3KUM /7151 MEHsI YeIOBEKOM, MHE OYeHb ITOHPABUJIACh MeTa-
¢opa 1o TO, YTO €C/IM Thl LIBETOYEK, TO Thl BKYCHO MaxHelllb Bcerjga (M BHYTPU CECCUM U BHE €e),
HO €CJIH ThI COPHSIK, TO Thl MOKEIIIb TOJIBKO MPUTBOPHUTHCS [IBETOUYKOM, HO COPHSIKOM OT 3TOrO OBITh
He IepecTaHellb.

51 TBepno yOesk/ieHa, YTO KOYUMHI PUBHOCUT CBOE B LIEJIOCTHYIO JIMUHOCTh KOy4Ya U B MUpPO-
BO33pEHUE, B CIIOCOO CYLIECTBOBAHUSA U MBIIIIJIEHUS YeJIOBeKa, B TO, KaK 4eJIOBEK KOMMYHULIAPYET
Y COMPHKACAETCs C ApyruMu JiioabMu. W yoexjeHa, YTo 3TO HACTyNaeT Hen30€eKHO Ha ONpejeIeHHbIX
Tanax pa3BUTHA B rpodeccuu. [Ipyroil BOompoc — BCe Jiv TOTOBBI UATH Jasiblie?

Mo:keT 1okasarbcsl, UTO B ITOW 3aMETKE 51 OCYKAAI0 TeX, KTO MOCTYIUJI CO MHOM TaK HEIKOJIO-
ruuHo. BoBce Hert. {1 Obuta omapariiena, HO BOCIIpUHSUIA KaK Pecypc TO, YTO MPOM30MuIo. f Takke
MOHMMAIO, YTO OCYXIEHHE OCYXKIEHUS OocTaeTcsl ocyxkieHueM. TyT He Kak B MaTeMaTHKe, MUHYC
Ha MUHYC ILTIOCAa HE JIaeT, CTAHOBUTCS TOJBKO XYK€, M CUTyauusl paciarbiBaercs. Keratu, otimu-
HBII 3a1poc ist CYNepBU3UH (51 cTazna coouparb Ajs ceOs TO, YTO MHE HEOOXOAMMO MpopadoTaTh
C CyNepBU30POM B 3TOM TO/ly; MHTEPECHO, YTO TIOCTOSTHHO BCHBIIIKAMH TIOJICBEUMBAIOTCST 00IACTH,
KOTOpbIE HYKJIAIOTCS B UUCTKE).
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016. Ocy:xaeHue ocyk/aeHns, 1 beckoHeYHO€e NPUHSTHE

B npouuioit rase s Hanmcana (ppasdy o0 TOM, 4TO OCYXKAEHHE OCYKIEHUS OCTaeTCsl OCYXKe-
HueM. [IpOTHBONOIOKHOCTBIO OCYXKEHUSA /17151 MEHS SIBJISAETCS NPUHATHE, €U CyAUTh B TEPMUHAX,
KOTOpbIE OMMCHIBAIOT MOIO CUCTEMY MHPOBO33peHus. Ho MoxeT Jiu npuHsATHE ObITh MOJHBIM, OECKO-
HeyHbIM? [loueMy HeKOTOpbIe JIIOIM HAC TPUITEPST, a HEKOTOPBIE HE BHI3BIBAIOT BOOOIIE HUKAKUX
smormii? Yepes Kakyio MpU3My Mbl CMOTPUM Ha MHP, YTO OH BBIIJISIAUT TaKUM, KAKMM Kaxercs?

YecTHO roBopsl, 51 ¥ caMa He 3Hal0 OTBETOB Ha BCE TU BOIPOCHI, HO Y MEHsI €CTb HEKOTOPBIE
NIPEITIONIOKEHNs M AOIYIIEeHNsI, KOTOpPble MOTYT OBITh SIBJIEHBI MHUPY CJIOBAMHU U CTpOKamu. Tyrou
KJIyOOK MBICJIEH, KOTOPBII CIIOKHUIICS U3 TPOCMOTPEHHOTO YTPOM BeOMHapa Mpo AESATEIbHOCTh, KaK
CITy’K€HHE YeMy-TO OOJIBIIIEMY, YEM Thl CaM, Be4epHEN COBMECTHOM pepIIeKCUH C TIOAPYTOil Ha OCHOBE
MeTa(OPUYECKIX aCCOLMATUBHBIX KapT, IPAKTUKU CO CTYIEHTaMU M KHUTHM «PajukanpHOe rpoiie-
Hue» Konnna Tunnunra. Bor takas sipepHas cMech, KOTopasi IJIOTHO 3acesia B MOe roJIoBe ¥ HUKaK
He gaer MHe nokos. [Ipudem Tyt koyumHr? Ckaxy cpasy, KOy4HHI CTaJl TEM CaMbIM [TOBOPOTHBIM
3JIEMEHTOM B MOEH JKU3HU, KOTOPbI O3BOJIMII MHE CMOTPETh HA MUP MHAYe U BUIETh OoJblie. Takoil
ayroit Ha 360 oH mponoyKaeT ObITh M ceivac, NpUTATUBas K cebe Bce Oouble M OOJIbIle HOBBIX
9JIEMEHTOB, YaCTHUYEK OECKOHEYHOTrO MasJa.

Ilopemock MBICIAMU, KOTOPbIE MHE ITPUATHO U UHTEPECHO IyMaTh B JAHHBI MOMEHT. OroBo-
PIOCh Cpa3y, He TOJIbKO JlyMaTh, HO M OLIYyLIaTh Ha ceOe UX BIMSHME, KaK B (PU3NYECKOM, TaK U B IMO-
LIMOHAJIbHOM CMBICJIE.

CeroziHss MHe TPUITEPHYJ BONPOC CTYIEHTA, HO cama s, OylyuMd CTyAEHTOM, 3ajaBaia cede
TOT 3K€ BOIIPOC, HO 5 HE HalllIa CMEJIOCTH B ceOe 3a/1aTh ero BCIyX, a CTYJAEHT Hamel. Y MeHs yHecno
B HEKOTOpOE HENPUATHE M Jake HEYTO CXOKEE C OCYkKJIEHUEM, MPOHECIUCh MBICIU: «BBICKOUKA»,
«ECJIM THI TaKasl yMHasl, 4TO JKe ThI BCE €Ile 3/IeCh», «ECIIU He HPAaBUTCS — UK Ty/a, rae Tede Oyaer
Jydlle», «HeYKeJIM OHa IyMaeT, 4To cKa3aJla YTO-TO YMHoe cefiuac». S1 He mofana Bujaa, coomoaas
npodeccroHaIM3M. A MOKET ObITb, 51 He MoJaJla BUJa POBHO MOTOMY, YTO yBHUJIEJIa B CTYAEHTE UTO-
TO, YTO BUXY B ce0e.

Tak oHO 00BIYHO U MTpoucXoauT. He MoxkeT OBbITh Tak, YTOOB MBI CAMU He ObLTM LIEHTPOM COO-
cTBeHHOW BcesneHHoil. IMeHHO Mo3TOMY, Kak MHE KaXeTcsi, Mbl CMOTPUM Ha MHUp 4epe3 Mpu3My
ce0s1, COOCTBEHHBIX SMOLIMIA, OLIYILEHUI, YCTAaHOBOK, BO33peHUi U npoyero. Ham mup poBHO TO,
YTO MBI O HEM JiyMaeM. M TpUrrepsAT Hac poBHO Te, KTO 3a/IeBAET YTO-TO BHYTPHU HAC PO HAC CaMUX.
Pazo0patbcs, 4TO MOCITYKUI0 CTUMYJIOM /1711 BHYTPEHHEN PEaklMy ¢ MO CTOPOHBI B IAHHOM CJTy-
Yyae Ha NepPBBIi B3IVIA/1 OKA3aJI0Ch HECIOKHO — MHE HE XBaTaeT TOM caMoi CMeJIOCTH, YTOObI CKa3aTh,
YTO f1 C YEM-TO MHOI/IA HE COIVIACHA, aBTOPUTET AOBJIEET HAJJ0 MHOM, 1 MPEINOYUTaI0 IPOMOIYATh
B YAaCTH CJIy4yaeB, €CJIM HET YBEPEHHOCTH, UTO 1 3HaIO Jiyullie. MoxeT ObITh, 3TO MEIIAeT MHE XUTh
TaK, KaK 51 Obl XOTeJIa, MOXKET OBIT, b 3TO MEHsI OTPAaHNYMBAET M HE JAeT PacIPaBUTh KPbUIbsi, IMEHHO
MO3TOMY, MOXET OBITb, 3TO U BBI3BAJIO SMOLIMOHAJIbHBIN BCILIECK.

NurepecHee u modumee [1si MEHSI MBICJb O TOM, YTO MBI €CThb 4YacTh BCEro cyiero. 4ro
MBI €CTh HEYTO, 4TO 00J1a/aeT (PM3MUECKUM TEJIOM M TYXOBHOW CYIIHOCTBIO, YTO MbI COETMHEHBI
CO BCEM OJIyIIEBJIEHHBIM M HEOYIIEBIEHHBIM, YTO €CcTh BO BcesnieHHoil. BriepBble OT 310l MbICIH
MHE CTaJIO CTPAIHOBATO, MIOTOM § CTaja €€ OYeHb CUJIBHO JIIoOUTh. Benb Toraa, Hanpumep, eciau
CTYJIEHT MEH$ TPUITEPHUT, IOJICBEYMBast HEUTO BO MHE, 2 BMECTE YaCTH YEro-To OOJIbIIEro, TO CTaHO-
BUTCS He 00MHO. CTaHOBUTCS OHSITHO, YTO MOKHO HCIIBITAaTh OJIAr0APHOCTD 32 TO, YTO 51 yBHUAENIA
OoJIbLIIe, YTO YEJIOBEK ISl YEJIOBEKA CTAHOBUTCS] HEKUM 3€pKaJIoM, KOTOPOE MO3BOJISIET YBUAETD ceOs
oonee yeTko U sicHO. Kak Bam Takoe? CIOBHO KaKoe-TO BpeMsl Mbl BUOPHPOBAJIM HAa OJHOI BOJIHE,
Y CIIy4MJIOCh TO, YTO CITy4MIIOCh. [lasiee, Ha ypoBHE (PM3NYECKUX TeJ, HALX YT Pa3OLLIUCh, HO SMO-
LIMOHAJIbHO BO MHE OCTAJIOCh HEUTO, TOPOXKAEHHOE OOIIIEHHEM C 3TUM YEIOBEKOM, MOXKET ObITh, 1aKe
3aIyCTHIIO U3MEHEHHM S, KOTOPbIE 51 IIPOHECY ¢ OO0 Yepe3 BCIO CBOIO JKHU3Hb.
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VIMBUTENILHO MPECTABUTh, KAK KaK/IbIA YeJIOBEK, C KOTOPHIM MbI BCTYIAeM BO B3aMMOJCH-
CTBUE, OKa3bIBaeT HA HAC BIIMSIHUE, a IOTOM MBI HECEM HEUTO JAJIbIIE, OKa3bIBasl yKe CBOE BIUSHHE
Ha pyrux. BeIXomuT, AefCTBUTENIHHO, MBI CBSI3aHbI. Bee 1o emmHoro.

W nnst MeHst KOy4uHT 3TO MPO TO camMOe BIUSHUE U MPAKTUKA CO CTYACHTAMH TOXE, TIOTOMY
YTO s MOHMMAIO U OT/JIal0 cebe OTYET B TOM, YTO KaX[bIi, KTO IIPOXOIUT CO MHOM B3aUMOJICHCTBHE,
HEeceT HeUTO MOe JaJIbIIle, a s caMa MHOTHE ¥ MHOTHE Yachl TMOJTy4yalia 3TO HEUTO OT JIPYTUX JIOJCH.

B cBs3u ¢ 9TMM MO# OTBET Ha BOMPOC, ObIBAaeT I OECKOHEYHOE MpUHSATHE, oueBHuIeH. Her,
He ObiBaeT. [loToMy UTO /17151 MEHsI KaK MPUHSITHE, TaK U OCYXJCHUE TOBOPST O TOM, YTO BHYTPY MEHS
Y KakK s Mpoenupyio cedsi Ha 3TOT MUP, BCE 9TO 000 MHe, KOro Obl s1 HU BCTPETHIIA HA STOM ITyTH.
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017. B mo10 KH3Hb CHOBA BOILJIA CylIePBU3HA

Ha camom gene cynepBu3us BOILIA B MOIO KM3Hb €llle B IPOIJIOM IOy, KOrja 5 ocTaBuIa
nepes codol 1esb crath KoydyeM. Ho He Oyamy JykaBHUTh, IEHHOCTH CYNEPBH3HM s AJIs ceOs Torma
HE 0CO3HaBasla. MHe Ka3aJochk, YTO 3TO MPOCTO OJHMH M3 CHOCOOOB CPear MPOYMX, YTOOBI ObITh MU
CTaHOBHTCS KOy4eM. MHe ObLJ10 JII0OOIBITHO MOonpoOoBath [ist cedst 3ToT hopmar. U s mornpodosaia
OZIMH pa3, MOoToM BTopoii. CHauasa 1axe He MpoOoBasia, a MpOCTo HabMoIaIa 3a KMBBIM MTPOLIECCOM
B «aKBapUyMe».

Bb110 KJ1accHO, OBUIO HEBEPOSATHO MPOABUIAIOIIE, HO TOra M cefivac 3To ObUIO KapAMHAIBHO
0-Pa3HOMY.

Sl nucana paHblie, 4To s OYEHb KJajJa TOrO CaMOrO MOMEHTa, KOIJla CMOT'Y MOWTU YUUThCS
Ha Kypc «CynepBuzop». VI B MOMEHT, KOrlia pOXKAaJIUCh 3TH CTPOKH, 51 yke ObliIa B IyTH, yXkKe IPOXO-
JWJ1a TIepBble YPOKHU U JieJ1ajia MepBble MOMBITKY MPAKTUKOBATh Pa3bsCHEHHUE, YTO TAKOE CYIEPBU3HUS
U1 Koydel. Sl yke cTynuiia Ha JIOpOXKY C HEMOHSATHOM /i1l MeHsl caMoil Toukol «b». [l meHs
3TOT MPOLECC caM Mo cede yke ABIAETCS pe3yJIbTaToM, U sl He MOI'y MOKa J1aThb OOBbsICHEHUH, KaK TakK
MOJTyYHJIOCh.

Bnauasne MHe MOKa3aJoch JAOBOJIBHO MPUBJIEKATEIbHBIM, YTOOBI MOMYYUTD €Ilie OAHY HOBYIO
npodeccuio, (pakTHIECKH CBSI3aHHYIO C KOYYHHIOM, HO ITPY 3TO CJIOBHO Ha ypOBEHb MOBBILIE. TpaHc-
(bopmarium, KOTOpble HAYAIMCh BHYTPU MEHsI CO CTapTOM Kypca U TeM B3aMMOJIEHCTBUEM, KOTOPOe
IIPOUCXOIUT B IPYIIEe MEXAY YYACTHUKAMM C ITPUCOEIUHEHUEM SHEPrvy Halllero npernojaBaTess,
CJIO’KHO OTMCATh JIOCTYITHBIMU MHeE cioBamMu. Ho 51 Bce ke TprMy STOT BBI30B U MOMPOOyIo 3a(uK-
CHpOBaTh TOUKY CTapTa.

Y MeHs ToSIBUIIOCHh CUCTEMHOE BU/ICHUE 1 TIOHUMaHHe (I71e-TO Ha TNyOMHHOM YPOBHE), UTO €CTh
HEKOE «I10J1e» (MJIM CHCTEMa — KaK OOJIbIIIe HPABUTCS), YYACTHUKH M JIEMEHTBI KOTOPOTO BIUSIOT Kak
APYT HA JIpyra, TaK M Ha COCTOSTHHME BCEro Mo B 1esioM. Y HecMoTpst Ha To, 4To MHE OoJIblle Hpa-
BUJIOCH BCIO KW3Hb CJIOBO «CUCTEMa», 1 B CBOEW TEPMUHOJIOTUU NIEPEMETHYJIACH B CTOPOHY «IIOJISI».
MHe no4emy-To OHO IMOKa3anoch Oojiee BCEOOBEMITIONIMM, ITOTOMY UYTO B CHCTEME Kak OyATo Bce
3JIeMEHThl M3HAYAJIbHO MOHATHBI [J11 MEHsI, @ BOT B «I10JI€» — HeT.

VY MeHs NOsBWIIOCH KeJIaHUe CIyLIaTh B IPYIIE U BBUKUAATh, BMECTO TOTO YTOOBI OKa3aThCs
«OTJINYHULIEH» 1 ObITh BIIEpEIN BCEX.

IoBbicunack 0011as YyBCTBUTEIBHOCT. §1 CJIOBHO cTajia OoJbLIIe OIyIaTh Koxkel. S He Mory
cKasarh, YTO 3TO IUIOXO WM 3TO XOPOIIO. DTO MPOCTO MHave. Yaine miady, yauie 3aayMblBalOCh.
D70 Takas 3aMejiIeHHas 33lyMUMBOCTb C KEJIAHUEM HE TOJIbKO YCIbIIATh Ce0s1, HO U MPHUCITYHIaThCs
K cebe. C xenaHueM JOBEpHUThCsl CBOel MHTyUIMHU. HeBeposiTHO cTpaHHBIi 3 deKT.

3abaBHO, YTO 3a 3TO BpeMs s MOObIBaja B IPYMIIOBON CYNEPBU3MU Kak KIMEeHT. M Tam Toxke
MPOSBWJIOCh HEYTO MMO-HacToseMy HoBoe. KoHeuHo, Tak Kak s cefiuac y4ych, MHE ObLJIO MHTe-
PECHO B TOM YHCIIE TTOCMOTPETh, KaKk padboTaeT CymnepBU30p, 1 (POKyc Mol ObUT HallpaBlieH Ha TO,
YTO OH JIeJIaeT, KaKhe BOIPOCH 33/1aeT, KaK CO3JAeT MPOCTPAHCTBO — BCE, YTO KACAETCS TEXHUKU
padotsl. Ho naxe Takoii ¢hokyc B mpolecce mokasai A1 MeHs HeuTo BaxHoe. C Toil cynepBU3UM
s ylUIa ¢ OIYIIEHUEM YAOBJIETBOPEHUS, HECCMOTPSI Ha HEUAEAIbHOCTh IIPOLIecca Ha MEPBbIA B3MJIAA.
COBHO «MJ€aIbHOCTh» CTAJIO JJIsl MEHSl YeM-TO, UYTO POXKJAeTcs U3 HEeUIEaIbHOCTH, IOTOMY 4TO
’KMBOE U HACTOSILEE UAEATbHBIM ObITh HE MOXET, OHO JBILIMT U PA3BUBAETCS, OHO TPaHC(OPMHUPY-
eTCs1 BO BPEMEHH U He OCTAeTCsl HeM3MEHHbIM. 1 3T0 ObUIO OTBET, KOTOPBIH OblT MHE BaXKeH M KOTO-
Ppblii MPHIIIET KO MHE TIOCJIE€ CYIEPBU3UU: sl HAUMHAIO JIIOOUTh ce0s1, IPU3HaBasi COOCTBEHHYIO Heujle-
aJIBHOCTh, COOCTBEHHBIE CJTA00CTH 1 ITPY STOM He 3a0bIBaI0 O CBOEH cuile, mpu3Haio ee. [1pr3Haio Bcio
ce0s1.

Sl myctunack B 3TO IyTeLIECTBUE MMITYJIbCUBHO, MOAJABLINCH CUIOMHUHYTHOMY PELIEHUIO,
HO MHE I0YeMY-TO KaKeTCsl, 4TO 3TO ObUI TOT CaMblii MOMEHT, KOTJa 51 He TOJIbKO YCIIBIIIIajia CBOE

30



O. BumbkoBckas. «IlyTtb koyda. HoBble ropr3oHTBI»

KEJIaHUE, HO U IToIJIa Ha MOBOAY Y YEIro-TO CKPLITOIrO 1 MHTYUTUBHOIO. U a okazanach TaMm, IrJ€ MHE
OuYeHb HEOOBIYHO U ITpA 9TOM OYEHb XOPOLIO.
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018. Pedpaekcust mocje JByXMeCSIYHOT0 3aTOYEHHUSI JOMA

51 cobupasack Hanwcarth 3Ty 3aMETKY IIeTyIo Hefienmo. Bbit moBoj. 5 xoTtena rucath ee B mpoMe-
KYTKaxX, IOTOMY UTO XOTeJI0ch oTpeduiekcupoBaTh. Ho MeHs1 ocraHaBnuBaiio uto-to. MHorAa 51 3aT5-
r'MBalo, MHE 3TO He uykJ0. Ho motom, Kak nmpaBuiio, MpopbIBaeT, M STOT BOAOMNAJ YK€ HE OCTAHOBHUTD.

Co CrIOKOWHOM YJIBIOKOV BCIIOMHMHAIO, KaK s UICKaJia CIIOCOOBI 3a3eMIIUTHCS U OBITh 371ECh U CEHi-
yac B koH1le 2021 roga. MHe Ka3anoch, 4YTo KPyrom cyeTa, 4To MOTOKU CyeThl MEHsI 3aTSATUBAIOT, U 1
HE MOTY OCTAaHOBUTBCS caMa, Oery 3a HUMH. DTO AOCTaBIISUIO JUCKOMGOPT Ha (PU3UUYECKOM YPOBHE.

CHavana s crerasa Ha 2 Hezienu B CHOMPh K Mame, TaM ObLJIO XOJIOZHO, XOIUTh B OOIIECTBEH-
Hble MecTa 0e3 QR-koya ObUTO Helb3s (a Koma y MeHs He ObUI0). S IpoBesia Te JBe HelleJn B Jes1ax
1o paboTe, HO B OCHOBHOM CHJIea JIOMa U cMoTpera ceprai. [IpakTika B TOT MOMEHT MTPUOCTAHO-
BUJIACH.

A moToMm, Korga s TpuieTeNia JOMOW, Ha BTOPOH JIeHb s peliwia CecTh 3a PYyJb, UTOOBI
BCIIOMHUTD, KaK 3TO, Che3/IMjIa B Mara3uH 1 BeuepoM mpuexana fqomoil. [IpumapkoBanack. Beiiia
13 MalllMHbI ¥, HE 3aMETUB, YTO MOJMOPO3UJIO, Yaja. DTo ObUIO TaK OOJBLHO, UTO sl He MOTJIA IIPHIATH
B ce0s1, He MOIJIa BCTaTh, B IV1a3axX MOTeMHeJ0. BetaTh MpUIIIIOCh, MOTOMY YTO 3TO ObUIO Ha JOPOTe,
10 KOTOPOW €3/IT MAIllHBI, U, KOHEYHO, OJJHOW OYeHb Ha/I0 ObUIO IipoexaTh. Het, OHM He cripocuiiy,
YTO CO MHOM MPOU3OIILIO, IPOCTO JOXKIAINCH, IIOKA 1 OTOULY, ¥ yexaiu. S nuia gomou, SO0 MeTpos
MOKA3aJIMCh HEBEPOSITHO JUIMHHBIMU TOrna. f1 Tymana, 4To 3TO yimuO, 4TO BCE UTO YTOAHO, TOJIBKO
He mniepesioM. Ha crenyronuii ieHb B TPaBMITyHKTE OKa3ajoCh, 4TO 3TO MMeHHO oH. Ilocne yero
TUTIC U KpaiiHe HEeNPUSATHBINA MEPUOl, B KOTOPBIA MHE MPHUIILIOCh JOOOCIEI0BAThCS, 3aMEHUTD THIIC
Ha MOJIMMEPHBIN U CUAETh 1IoMa 6 HeJllelb.

CecTb 3a pyJib 51 HE MOIJIA, IOTOMY YTO MOCTpaAalia IpaBasi Hora. BeIXoouTh Ha y/Hily Ha KOCTbI-
JISIX TOXe OBUIO CJIOKHO: sl K HUM JOBOJIBHO JIOJITO TIPUBBIKAJIA, a ellle ObLT Bee TOT Xke Jie. S mpocto
cuzaena 1oMa. Moii BBIOOp CHOBa MaJl Ha paboTy ¥ Ha oOydeHHe. TONBKO Tereph Yy MeHs He ObUIO
(puzruecKoil akTUBHOCTH (COBCEM HUKAKOM), MOABUKHOCTh ObLJIa OTPAHUYEHA, a 51 CJIOBHO 3ameplia
SMOLIMOHAJILHO.

[To3nHee, koraa s Hayasla OTIYCKATh NEPEKMBAHUS U KajleTh ceOs (Ha 3TO yIIUIO OKOJO JBYX
HeJlelTb), sl Hayalla paJioBaThCsl MeJIoyaMm, yBH/Iela MPeKpacHoe B MOBCEJHEBHOCTH, TO, HA UTO paHbIIe
naxe He oOpainasa BHUMaHWs. Hactosimasi pocKoib — YMBITBCS M C/IEJIaTh MAcCax JIMIA, TIOUTH
B JIyIl, camoii ceOe czienath Kode. Bee, Ha UTo 51 He oOpaiiiajia BHUMaHUSI B OOBIYHOM KU3HH, CTAJIO
OLIYIIAThCSI COBCEM O-HOBOMY.

S mpoxuia Bce CTaAuy OTPULIAHMS, THEBA, TOPIa, JAENPECCUU U NPUHATHA 32 6 HeJelb. ITO
ObL1a 11eJ1ast OT/Ie/IbHAsT MaJieHbKast xku3Hb. CriepBa sl He Bepwiia B TIepeJioM U Jake He TOToBa Oblia
exaTb B TPaBMITyHKT, CUMTAsl, YTO MHE HEIPEMEHHO CTaHeT JIy4ille ¥ Bce 9TO mpocto ymud. [Torom
s1 ObUIA B SIPOCTH, YTO ITO MPOU3OILIO CO MHOW U MPOU3OIILIO POBHO B TOT CAMbIi JIOJITOX TAHHBIH
MOMEHT, KOTI/ia sl BepHYyJIach B MOCKBY, Tjie y MeHs ObUIO CTOJIBKO BCETro 3aruiaHnpoBaHo. Ha srtamne
TOpra s oexajia B IUIATHYIO KJIMHUKY W MOTPATHIA MHOTO JIeHEeT Ha TO, YTOOBI ClIeNiaTh CBOE 3aTO-
YyeHue B rurce 6onee KOM(OPTHBIM, MbITATACh PeaTU30BaTh BapUaHT elle Ooee KoMMOPTHBIN A1
MeHS$1, HO MOTy4YMsia TOJIbKO yBEJIMUeHHe CpoKa JieueHusl (TOraa s y3Hasa, 4To BMecTo 4 Hejlenb s
Oylly B 3aTOUYEHUM MUHUMYM O, TIOTOMY YTO 3TO MaJIeHbKHIA, HO HEYIOOHBIN /Il CpacTaHusl Tiepe-
aoM). Havanuce 1HM, MOX0kKe OAMH HA APYrou, ¥ SMOLMOHAJIbHBIE Kayeld, 51 CTpajajia U BUHWJIA
ce0s1, 0OCTOSATENTbCTBA U BCe BOKPYT. [1oTOM HACTYMWIIO TIPUHSTHE, KOT/A 5 IPOCTO OTCUMTHIBAJIA
JHU ¥ MaKCHMMAJIbHO 3a0MBaJia MX TEM, YTO MHE OBLJIO MOJIE3HO JI€aTh, YTOOBI HE OCTAHABJIUNBATHCS
Ha MYTH K CBOUM LIEJISIM. DTO MOMOIYJIO.

ITomorno He ocTaHaBIMBATHCS, TIOMOTJIO JIeIaTh, TOMOIJIO BU/IETh, KyAa 5 Uy, IIOMOIJIO TO, YTO
MeHSI MOAJICPKUBAU PY3bsi M COBEPIIIEHHO HE3HAKOMBIE JIIOAU, OT KOTOPBIX BesiIo 3a00TOH U Ter-
siom. I[TomMorio To, 4To $1 permia MpoYyBCTBOBATh BCE, KAK OHO €CTh, U He TPeOOBaTh OT cedst OOJbIIIe,
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YeM sl MOT'y CZIe/IaTh POBHO B TOT MEPHUOJ, C TEMU PecypcaMu, KOTOPBIMHU s 0Onaaana. 3abaBHO, YTO
BpEMH B COLCETAX KPATHO YMEHBIINJIOCH, 4 BpEMA HpHMOﬁ KOMMYHHKaIWU C OTACJIBHO B3ATbIM 4€J10-
BEKOM, Ha000poT, Bo3pocio. Ilar Ha3as, 4ToOsI c/iesiaTh MHOTO II1aroB BIEepe Ha Iy TH K caMol cede
HACTOSIIIEH.

1 BBITIUTA U3 3TOTO Meprofa OoJiee YyBCTBUTEILHOM, HO 1 60Jiee CIIOKOWHOM, IIEHHOCTS JTIOe
B MOE€M JKM3HU BO3POC/a KPaTHO, OTHOIIEHUS BHILIUIM Ha MEPBbIil IJIaH (51 4yBCTBOBAJIA MOLACPKKY
BCE 9TO BpeMsi), 5 CTajla LIEHUTh MEJIOUM U 3aMeuarth UX, s Jake NoiiMana cebs Ha TOM, 4TO cTaja
HWHOrJa NpuciIymuBaTbCsAd K MHTYUIHU U COBEPIIATD I[eﬁCTBPIH COINIACHO BHYTPCHHEMY OTKJIMKY. Bce
9TO CJIOKHO OIMKUCATh, TIOTOMY YTO TO TOHKHE SMOIMOHAJIBHBIE OIYIIeHUs], HO BCE ITO MOSBUIIOCH
POBHO TOT/Ia, KOrJJa MHOTO€ TIPUBBIYHOE CTAJIO0 HEJJOCTYITHO, KaK OYJTO C OrpaHUYEeHUEeM TOIBUKHO-
CTU Y MEHA MOJIYYHJIOCh JaTh BO3MOXHOCTb HpO6yIlI/ITbCH YEMY-TO Ba’)KHOMY BHYTPU CC6H.

A TIOTOM HACTyNWJIO BpeMsl, KOrjia IJIaBHOW TEMOU CcTajia BOMHA.
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019. IIpo 6ananc

K 3TOMy MOMEHTY s yXe B TeueHHe Mapbl MecsleB Uiy OajlaHC, Ja He MPOCTOil, a B CBOEH
KOyuuHroBo mnpaktuke. C mepexogoM K oOyuyeHuio Ha ypoBHe PCC mpuIiock CTOJNKHYThCA
C HENpUATHOM peasibHOCTBIO. bbITh KOyuem ACC u koyyem PCC coBceM He ofHO 1 TO k€. EcTb pas-
HHIIA HE TOJBKO B MPOLIEHTE MPOSIBJIEHHOCTH MapKepOB KOMIIETEHIMI, HO U B TOM, Kak paboTars,
HACKOJIBKO JAJIEKO MOXHO 3aXO[MUTh B HCCJIEIOBAHMAX, HACKOJIBKO CMEJIO JIEIUTHCS CBOEW MHTYH-
11el, MPOBOLMPOBATh KJIMEHTAa U BO MHOT'OM-MHOIOM JIPyTOM.

C temoii OaslaHca 51 XOqUJIa K OJHOMY MEHTOPY, IOTOM KO BTOPOMY, [IOTOM Ha I'pyIIIOBOI MEH-
TopuHr. 1 anodeosa 3ta TeMa JO0CTHUIVIA BO BPeMs U3y4YeHUs KoMIieTeHIUH 5. CoxpaHseT NpUCyT-
CTBUE.

U nmotpeGHOCTD B OasnaHce A1s1 MeHsI cTasia OOyC/IOBJIEHa B MEPBYI0 OYepeb MOTPEOHOCTHIO
B TOM, YTOOBI B CECCUH, KAK MUHMUMYM ObLT 3aKJII0YEH KOHTPAKT (MHAa4e U ceccuu He OyaeT, U BCs
KOHCTPYKLIMSI MOKET Pa3BaUThCS) M OMHOBPEMEHHO ObITh C KJIMEHTOM, IPUCYTCTBOBATh B CECCHU
M0-HACTOSAIIEMY, BUJETh KJIIMEHTA LIEJIOCTHO.

CHavana s Jesajna KOHTPaKT ObICTPO, TEXHUYHO M Oe3alesUILMOHHO, KaK YYEHUK, KOTOPBIi
Ha OTVIMYHO BBLyYMJI IOMAILIKY M CTapaeTcsl MPOAEMOHCTPUPOBATh 3TO YUUTEN0. BOT TOJIBbKO KIIMEHT
HE YUMTEJIb, & OTBETCTBEHHOCTD 3a IIPOUCXOSILEE B CECCMM Kak MUHMMYM Ha 50% Jiexxaa Ha MHE
KaK Ha Koyde. Takas TEeXHUYHOCTb XOpOIA, KOIJa KOHTPAKT JIOJKEH CIYyYUThCS, HO 3ay4E€HHOCTb
AENCTBHS IPUBOAUT K TOMY, UTO 1 BBINAJAI0 U3 IPUCYTCTBUS B CECCUU, 51 HE BUXKY KJIMEHTA LEJTMKOM.

VY MeHs ObL1 pyroil BapuaHT noeefeHus. ClI0KHOCTh 3aKJI04aach B TOM, YTO M3HAYAJIBHO,
yxons Ha ypoBeHb «KTO», 51 Kak OyaTO 4yBCTBOBaJA, YTO MEHSI HAYMHAET YHOCHTH OT KOHTpaKTa
Ha BOJIHAaX MCCJIEIOBaHUS LIEJIOCTHOCTH KJIMEHTA, CJIOBHO $1 3aIUIbIBajIa BCE JAAIbIIE U JAJIBIIIE, YTOOBI
YBUJIETh, KAK KJMEHT CBSA3aH C BHEIIHMMU CHCTEMaMH, KaKk OH IPOSIBJISETCS B )KU3HH, KaK TO, YTO
OH TOBOPUT MPO KOHKPETHYIO CUTYALMIO, MPOSBISIETCS B APYTUX acleKTax ero kusHu. M BoT Tyt
cron! D10 3aBOpaKUBAIOILEE U TPEKPACHOE UCCIIEI0OBaHKE HA ITOYBE JTIOOBY K JIOAAM U BCEMY Yello-
BEYECTBY — OHO HE JJaeT pe3yJibTara, eclii KOHTpakTa HeT. IIoToMy 4To He MOHATHO Torja, AJs 4ero
BCE 3TO.

W B KaKoi-TO MOMEHT B IPOLIECCE MEHTOPHHIA, Ky/a s IPUHECIA CECCHIO, TJie MO3BOJIMIIa cede
IIOWTH 32 KJIMEHTOM BCELEJIO, a KOHTPAKT 3aKJIIouwia B nociennue 10 MuHyT ceccuu, IOHUMaHKe
npuILIo. 5 co3aana HOBYIO CTPATETHIO B ICHCTBUSIX.

HoBoe BueHue 0 TOM, 4YTO HET HUYEro IUIOXOTr0 B KOHTPAKTe Ha NMEPBbIX MUHYTAX, 9TO 3a4aeT
CTPYKTYPY, @ BOT YK€ Ha BOIPOCaX O Ba)KHOCTU MMEHHO TOTO Pe3y/IbTaTa, C KOTOPbIM MPUILIE KJIH-
eHT, paclIMpsieT BUJECHUE U IaeT MHE UATH B CTOPOHY LIEJIOCTHOCTH U YXOAUTh Ha ypoBeHb «KTO».
Jla ¥ mOTOM, pPEeKOHTPAKT HUKTO HE OTMEHSUI, 1 OH MOXET ObITh, U 51 COBEPLIEHHO He OOIOCh €ro
NOsIBJIEHU S BHYTpU ceccuu. M ¢ 3Toil cTpaterueil st Hauasia marath gajblie. [lapanieabHo noHuMa-
HHSI, HACKOJIBKO KOMIIETEHIIMH 3 U 5 CBA3AJIMCh BOEIMHO JJIs1 MEHS U MepecTaiy ObITh MPOCTO -
pamu. [1aBHOe, 51 0OYeHb OMU3KO MpUHSIA 1151 ceOsl U TOHecna ¢ CoOOW Jalblle: uyecmeyem ceosi
KoM¢bopmHo, pabomas 8 npocmpancmee Heu36ecmHOCU.

Yro X, HEM3BECTHOCTb TaK HEM3BECTHOCTb. DTO KU3Hb, U MBI HUKOIJAa HE MOKEM HaBEPHSKA
3HaTh, YTO MPOM30M/IET C HAMHU.
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020. A Ha camoM J1eJie

Ha camom ziene y MeHsI OYTH PHOCTAHOBMIIACh padoTa HaJl KHUTOM, IIOTOMY YTO TTOYTH TTPH-
OCTaHOBHJIACh IPAKTHUKA. M 3TO 3aTsAHYBILIMIICA IEPUOJ, TOTOMY YTO B OCHOBHOM BeCh (hOKYC ceituac
Ha 0Oy4eHHe U Ha BHEIIHUE IIPOEKTHI (Ja, Y MEHs N0YEMY-TO OTKY/Aa HU BO3bMUCH OISATh BO3HUKJIO
O4YEeHb MHOT'O aKTUBHOCTH, KOTOPAasi COBCEM HE TaKasi, KOTOPYIO s XoTesia Obl BUAETh B CBOEH KU3HM).
3ameTka OygeTr cKkopee He MO KOYYHMHT, a PO HEKMe BHYTPEHHUE COCTOSIHUSI, IO9TOMY, €CJIH BbI
MCKaJIM TYT TOJBKO Cyry00 mpogeccnoHaIbHOe, TO €€ MOKHO CMeJIo mporycTuTh. Ho oHa kaxkercst
MHE Ba)XHOH C TOUKM 3pEHUS KPU3UCOB MPOMECCHOHAIBHON peain3allii B BEJCHUH IPAKTUKH, YBe-
pEHa, YTO He TOJILKO Y MEHS €CTh TaKHe MEePUO/IBL.

BcnomuHaio ceds rog Haszag (OT TOro MOMEHTa, KOrja HHILy 3Ty 3aMeTky). M momHio, kak
y MeHs ObL1 4eTKuil rpaMK ¥ NOHMMaHUE TOro, CKOJIbKO MHE HaJ0 MPOBECTH CECCUM U 3a KaKo
Nepro, YTOOBI MOTYIUTH CBOM 3aBeTHbIN cTaryc ACC. CHavana MHe ObLIO 1aXe HEBakHO, OyIyT JIn
3TO IUIATHBIE CECCUU WM HET. 51 mpocTo Boxaesnena 3akphiTh nepsble 100 yacoB npaktuku. Co Bpe-
MEHEM MPHIIIO OCO3HAHKE, YTO paboTa IOJKHA OTUIAYMBATHCS, U MOSBUIIMCH KJIMEHTHI.

O uem s Meutasna? Pabotare B COOCTBEHHOH MPAKTUKE HA camy ceOsi, He ObITh CBSA3aHHOW HU
C KeM, 4ToObl Y MeHs1 He ObUIO PYKOBOJMTEJsI MJIM TOTO, KTO MOT Obl yCTaHABJIMBAaTh MO I'pauk.
Ho noyemMy-To Tak BBILLUIO, YTO JAaKe UMesl IUIATHBIX KJIMEHTOB, 51 BIMCHIBAJIACH B KAKHME-TO MPOEKTHI,
KOTOpbIE CTa/IM JJI1 MEHs TeM, YTO HayaJlo BO3BpalllaTh MEHs K TOHM KU3HH, OT KOTOPOH f Tak CTa-
patesibHO yOerana. 1 HOHMMalo, 4TO 3TO BCE CIIEACTBUE HE BHICTPOSHHBIX I'PAHMII, 3TO KeJIaHWe BCe
yCIIETh U OBITh «XOpoltei» s BceX. Ho 310 HeBo3MoxHO. U 0T 3TOro j1ake CMENIHo.

Hacran MomeHT, Korga BHEIIHsSsI pa0OTa M MPOEKTHI, a TaKKe MOCTOSHHbIE Mapaljie/bHble
YeTblpe 00yUeHUsI TIOAPS/] BHITECHUIN MPAKTUKY coBceM. M s okazanach B TOM MOMEHTE, TJie MpakK-
THKH TIPOCTO HeT. ['e 51 paboTaio Ha Koro-To, HO He Ha ceds1. Y MHe cTajio o4eHb-O4eHb I'PYCTHO,
Kak Oy/ITO 51 0TKa3aJ1ach OT CBOEH MeuThl. MHe OueHb 3arasa B AyIy MbICIIb, IPOU3HECEHHAs! HE TaK
JaBHO KEM-TO, YTO MBI BCErJa OT YEro-To OTKA3bIBAEMCsl, MHOIa OTKa3biBaeMcs oT ceOs. OTKaszbl-
BaeMcs B MOJIb3Y AeHer. M yeM Gorblne eHer, TeM OOoJIbIle Mbl OTKa3bIBaeMCsl OT CBOMX COOCTBEH-
HBbIX Liesield. VIHoraa 310 BhIHY:KAEHHBIN 111ar, HO ¥ BpeMeHHBIN. PelieHue Bcerja Bce paBHO OcTaeTcs
3a Hamu. V1 BOT HacTynaeT MOMEHT, KOI/la pellieHue MPpUAeTCs IPUHAT.

VYTpoM s OblIa HA CECCHM Y KOYYa, U s IOHSUIA, YTO Y MEHS TIOCTOSIHHO KPYTHTCSI MHOXECTBO
ujieil, Kak MpHBJIEKATh HOBBIX KJIMEHTOB, CO3JaBaTh JIW/bl, HO 51 HE JIeJIal0, XOTS 3HAI0 U IOHUMAIO
Kak. Mbl pabotanu Heponro, Becero 30 MunyT. M 'y MeHs1 IposIBUIIMCH ABE HE COBCEM MPUSATHBIX IS
MEHs BELIHU:

— 51 MHOrO IyMmao ¥ B TOM 4YHMCJIEe AyMAIo 32 JIPYTHX.

— 51 mymaio, 4TO 51 3HaI0, YTO 000 MHE MOXYMAIOT. XOTsI, KOHEUHO XK€, TO, YTO «000 MHE IOTy-
MaloT», 3TO JIUILIb MBICJH, POXKIEHHbIE UCKITIOUUTEILHO TOJBKO B MOEM CO3HAHUM, B MOEH ToJIoBe,
B MOEM BOOOpaKEHUH.

M1 MpUIIN K 9TOMY Y€pPE3 pa3sMbIIJICHHUA O TOM, YTO MHE HEC HPABUTCA CaMa HUJEA Npoaa-

BaTb CBOM YCJIYTU U B IIEJIOM IIPpOAABATh. Cnauana g xoreja (O Ja, 3TO MOA Cynepcpma) NEPEJIOKUTD
OTBETCTBEHHOCTb Ha TO, YTO BbIPOCJIa B YCJIOBUAX U COUAJIBHOM KOHTEKCTE IOCTCOBETCKOI'O ITPO-
CTpAaHCTBA, 1€ ITPpOJaBaTh OBLIO YYyTb JI1 HE NPECTYIJICHUEM. Ho notom s peuiniia B34Th ce0s1 B PYKH
" ycdJiblIIajia TOHEHBKOH T'OJIOCOK BHYTpU ce06s. I'omocok rOBOpUJI, YTO f MPOCTO AyMalo O TOM, 4YTO
000 MHE NnogymaroT. 9T10 BCCILICJIO ITPOABJIACTCA HE TOJIBKO B ITOIIBITKAX ITPOAABAaTh, HO U BO BCel Moer
JKM3HU. {1 TIOMHIO, KaK OJWH U3 MOUX pYKOBOIIHTeHCfI TOBOPUJI MHE HA3UATEJIbHO U BCCTId HEMHOI'O
C HEPBO3HOCTBIO: <<OJI$I, ThI CJIMIITKOM MHOI'O JIYMaeH_Ib!» Torpa s He BOCIIPUHUMAJIA 3TO B HCTATUB-
HOM KJII04YE, 4 JaK€ HEMHOI'O TOpANJIACH, YTO 4 TaKad «yMHaAS». A BOT ceiigac crajio IIOHATHO, 4YTO
KaK MUHHUMYM I10JIOBUHA MOUX Hepe)KI/IBaHI/Iﬁ IMPpUAYMAHbI MHOI CaMOfI, 1 ecyy OHI 5 AyMaJia 9yTb-
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YyTh TIOMEHBIIIE, TIePEeKUBAHUIN ObI TOXKE CTAJIO MEHBIIe, U, MOXET ObITh, 1 HAKOHEII-TO Havasa Obl
AeNaTh 4acTh TOTO, YTO s yXKe MPUAyMasia, HO HUKaK He MOTY peajii30Barh.

Yro ObLIO MpUAYMaHO B UTOre. B MTOre $ MIaHUPYIO HAIIOMHHUTH O ceOe TeM, KTO YKe ObLT
MOUMM KJIMEHTOM B ITPOLLIIOM. Moxert 6I)ITb, TMOSABUIIMCH HOBLIC 3aITPOCHI, MOKET 6I)ITb, Jaxe €CJIN HET
aKTyaJIbHOTO 3arpoca, Mbl CMOKEM IOIPUBETCTBOBATH APYT JIpyra, ¥ 3TO OyAET JOBOJBHO TEILIbIN
KOHTAKT JIJIs1 MeHs. Bropast 3aymMKa — 3TO MOnpoOoBaTh MPeIOKUTh MOJAPOUHbIE CePTU(RDUKATHI
TEM, KTO YK€ 6])UI KJINEHTOM, IITO6]:»I OHHU MOIJIN JaTh UX TEM, KTO €IIIE HE 6BI)I B KOYYHUHI'€ CO MHOMU.
Onarp JKE, TaK KaKk MOU 6LIBIHI/IG KJIMEHTHI YK€ MMOJYYUJIA 3TOT OIILIT, OHXU CMOI'YyT pacCKa3aTb, 4YTO
9TO TAKOE, CMOI'yT O6T)HCHI/ITL, M OHU HEC CTAaHYT PEKOMEHIOBATb KOYYUHI', €CJIK JId HUX CaMUX 3TO
He ObLIO IIEHHBIM (2 OHO OBLTO, Pa3 OHH YK€ TUIATHIIU 3a 9TO JeHbrH). Takas uaes.

B 3TOT camblii MOMEHT s TIOHSUIA, TIOUeMy KHura He muia. [lepBas 1uia Kak 1mo maciy, a BTO-
past oCTOSIHHO TopMo3uia. $1 crapanack mucaTh BTOPYIO (KOTOPYIO BHI JIEpKUTE B pyKax) Ooiee
CTPYKTYpHPOBaHO U OoJjiee CAep:KaHHO, TOBOPUTH TOJIBKO MPO MPOheCCUOHATBHOE, OBITh TOJIE3HOM.
Ho torna st nmepecraBasia ObITh COOOH, M BCE MOE CYIIECTBO COMPOTUBISIOCH. S POCTO OCTaHAB/IMBA-
JIaCh M He Jiesiasia Huuero. Briepeeie UMeHHO B 3ameTke 1oji Homepom 021 st gajta ce6e BO3MOKHOCTb
ObITH coOOM cHOBA. $1 BcromHMIa ceds1 rof Haza. S mucasa o TOM, YTO MEHs ¥ TIpaBa BOJTHOBAJIO, 51
He TyMasia, uto 000 MHe nmogyMaroT. S nenana 1o ans ceds. Ceituac s CJIOBHO CHOBa obperato ceOst
HACTOSIIYI0, SMOIMOHAJIbHYI0, HEM/IEaIbHYIO U COBEPIIICHHO-HEeCOBEPIIIeHHY0. M 3TO 03BOJIsET MHE
BBIJOXHYTb U CACJIaTb BCC 9THU TCKCTbl MHTEPECHBIMU U OJIA MEHA TOXKE. A NHa4e, 3a4€EM KE BCE ITO
BOOOIIIE HYKHO? :)
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021. Bce kak B nepBbIil pa3, uJiH
Ilepen cynepBU3MOHHBIMHU ONBITAMH

OKyHaTbcsl B CyNEPBU3MOHHBIN OMBIT OKA3aJI0Ch CTpallHee, YeM B NPAKTUKY KoyuyMHra. Bee
IeJI0 B TOM, UYTO Tepesl TeM, KaK 3asBUTh O cebe Kak O KOyde, y MeHs ObUI MPEeKpacHbi U OTTOTO
UCIIO/Ib30BAHHBIA MHOM 10 MakCUMYyMY (haKTOP-TOBOJ TAHYTb. TsHY/a s1 POBHO JI0 TOrO MOMEHTA,
MIOKa y MeHs1 Ha pykax He Obuto ceptupukara ACSTH, a 310 JOBOJIBHO-TaKM AJTMHHBIA NIEpHoz 00y-
YEeHUs1, KOTOPBIl 03HAYaeT, YTO K MOMEHTY BbIIauu cepTU(UKATa y MEHS YK€ MPOLUIM TPEeHUPO-
BOYHbIE IPAKTUKHN BHYTPU «IIKOJIBHOW» MporpaMMsl. S oTTAruBana MmakcumasbHO. TyT BaxeH ObLI
OanaHc — HayaTh MPAKTUKOBATh U HE OCTAThCs BEUHBIM CTYIEHTOM. §I Bce paBHO BEUHbIW CTYIEHT,
HO BC€ € NMPAKTUKYIOIMI. MHe yganoch Ha4aTh. TO ObUIO CaMOE CTPAIIHOE U CAMOE CJIOKHOE.

Bo Bpems 00ydeHHsi cynepBU3UH CTAJIO TIOHSTHO, TYT BCE COBCEM HE TaK, HE TOJIBKO TOTOMY,
410 (POKYC HE TOJBKO HA HABBIKM, HO M COOCTBEHHOE JIMYHOCTHOE Pa3BUTHE, HO M TOTOMY, YTO
Jaxe B Iporecce 00ydYeHHs], yKe HaJo MPaKTUKOBaTh U HAOMpaThes omnbiTa. Ele 1o craun sk3aMeHa
U ToNTy4YeHus ceprudukara. 1o 411 MeHs Ipo TMOKOCTb, KOHEUYHO, HO M CHOBA IPO HEKOTOPOe
HEKOM(OPTHOE COCTOSHUE.

[TbiTasick HAlTH OTBET Ha BOIIPOC, YeM 51 MOIJIa Obl cama ceOst oAepKaTh, s TIOHSIA, YTO 9TO
TIOYTH TaKOM K€ OIIBIT, KaK 3TO OBLJIO B IEPBOE BPEMSI C KOYUHHIOM, — HaJI0 OO HAYMHATh, 00JIACTh
Obl1a COBEPILIEHHO HOBasl M HEU3BECTHAS, HA/I0 ObLIO HAYUUThCS PacCKas3bIBaTh O TOM, UYTO f JieJ1alo,
Y JIOHOCUTb 3TU CMBICITBL. M Tak Kak MOXOXKHUH ONbIT yxke ObUI, 3HAUMT, HAJ0 MAKCUMAJIbHO MCHOJIb-
30BaTh TO, YTO YAAJIOCH JUISl TOTO, YTOOBI HOBBIM OMBIT CTas Oosiee KoM(OPTHBIM. 11 MeHsI cTajio
OTKPbITHEM, UTO 51 COBEPLLIEHHO HUKOMY HE PaccKa3blBajia O CBOEW HOBOM POJIM M O TOM, YeM £ IJ1a-
HUpYIO 3aHUMaThes. [IpekpacHasi, paHee momyJsipHasi COLCETh padoTasa IIoX0, HO Bce ke padoTaa.
W 51 permmnia BBIATH HAKOHEL! U3 30HBI KOM(OPTA U pacckazaTb MUPY O TOM, UYTO sl TOTOBA ITPOBECTH
CBOM TIE€PBbIE CYNIEPBU3HOHHBIE ceCcCUM. Tak 5 MoMy4nsIa CBOMX NEPBbIX TPEX KIMEHTOB. Sl He ocTa-
HOBWJIACh Ha TOM, YTO MPOCTO «OTIPaBHJIA 3apoc BO BceesleHHyI0» ¢ OMOILBIO CTOPUC, 51 pelnia
HEMHOTO (POpCHPOBATH MTPOLIECC M HAMKCATH JIMYHBIE COOOIIEHHSI TeM, KOTO 51 cama Obl XOTeJla BUIETh
Cpely CBOMX KJIMEHTOB, TaK s JOTOBOPUJIACH €IlIE C TPEMs KOy4aMH.

B 3T10T X6 MOMEHT, MOKa s pa3MbllLIsAIa HajA (POPMYJIMPOBKAMH, YIUBUTEIbHBIM 0Opa3oB
B yaTe Koyuel MpUJIeTesIo COOOLIEHUE O TOM, YTO y KOy4a eCThb 3allpoc Ha NEepBYI0 CyNepBU3HIO. 51
Harjcasna o TOM, 4To 51 IPOXOKy 00y4YeHHEe U rOTOBa OPadOTaTh C ITUM 3alIPOCOM, OTBETUJIA Ha Mapy
YTOYHSIOIIMX BOIPOCOB U MOTy4MJIa elle OHOTO KJIMEHTA.

B kakoii-T0 MOMEHT st OOHapy:KiIa ceOsi 32 HOyTOyKOM 32 HallMCAHMEM STOW 3aMETKH U TTOHS1IA,
YTO f cama 3allyCTUJIa MPOLIECC, KOTOPOro Tak >kjaja, HO MpU 3TOM Tak Oosutack. Sl moiimana cebs
Ha MBICJIY, YTO 51 HAXOXKYCh B HEKOW TpaHc(opMallyy, KOrja OTCEUBAETCS U OTILEJTYIIMBAETCs CTa-
pO€ ¥ HAUMHAETCs] HEYTO HOBOE, Hem3BeaHHoe. OueHb JTI000IBITHOE U NpekpacHoe. [a, He coBceM
KOM(OPTHO, J1a, CTPAILHO U, Aa, CTPAIIHO HHTepecHO. M MHTepec 3TOT MO-HACTOAIIEMY HCClleJoBa-
TEJILCKHM, HO TP 3TOM IPEHCIIOTHEHHBIN JIIOOOBBIO K MUDY.
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022. UHTEpPBHIO U OI[EHKA
NPOIIeHHOT0 MyTH

HenasHo naBajia MHTEPBBIO 11 KOYYMHIOBOTO ITPOoeKTa. bpiio ayieBHo. ToIbKO BOT BOIPOCHI
MHe 3a7aBaJl Koyu ypoBHs PCC 1 nmpodeccroHabHbINA cyniepBru30p. Bormpock! ObUM HACTONBKO 00b-
€MHBIMH 1 JJAKOHUYHBIMU, YTO MHE NPUXOJUIIOCHh OUYEHb KPEIKO 3a/lyMaThCs, MPEX/1e YeM OTBEYATh.

JIBa Bompoca, KOTOpble MHE 3alIOMHUJIUCH:

— Kakoe camoe HeoxuaHHOE PUATHOE OTKPBITHE ObLIO Ha KoyuuHroBoM mytu? To, o yem
HE FOBOPUJIN.

— Kakoli camblii BbIIAIOIIUIACS pe3yJIbTaT ObUT Y MOMX KJIMEHTOB B KOy4WHre?

U ecnu Ha BTOpO#i BOITPOC OBUIO OYEHB CIIOXKHO OTBETHUTD, YTOOBI HE HAPYIIUTh STHKY U IOJIa-
raoiyocs KOH(UISHIUAIBHOCTD AJIs TpoLiecca B LIEJIOM, TO MEPBbI BOIPOC OYEHb CUJIBHO 3acTa-
BUJI MeHA 3agyMarbcs. Cpa3y CKaxy, 4TO Ha BTOPOW BOIIPOC 51 OTBETHJIA HECKOJIBKO PacIUIbIBYATo,
MHe Jja’ke CaMOil He IOHPaBHUJIOCh, KOT/Ia s CMOTpesia MHTepBbIo. Benp eciu naxke coBeplieHHO 00e3-
JIMYUTH KEWC, TO TOT CaMblil KJIMEHT TOYHO TMOWMET, YTo 3TO Ipo Hero. M Torga sto Oyner oueHb
HEKOM(POPTHO KaK MUHMMYM [JIs OHHOTO yesioBeka. CaMoro BaxHOTO YeJI0BeKa, paJu KOTOpOro Bce
3TO U NPOUCXOIUT, — KJIMEHTa. MoXeT ObITh, MOU B3IJISIIBI BBIIVIAAAT CTAPOMOAHBIMH, HO JJI1 MEHS
CUTyalMs1 0OOCTOUT UMEHHO TaK.

A BOT niepBbIii BOIPOC OBbUT HEMOCPEACTBEHHO CBSI3aH C NMEepBbIM. [1J1s1 MEeHSI caMbIM OOJIBIINM
OTKPBITUEM CTAJIO TO MHOTOOOpa3ue UCTOPUI M YHUKAIBHBIX JIMYHOCTEH, C KOTOPBIMH ITPUXOIHUTCS
CTAJIKUBATLCA U3 POJIM KOy4a. JTO LIEJIBIE BCEJIEHHBIE, KOCMOC KaKOU-TO. Jlaxke eciiu yepe3 Mpusmy
COOCTBEHHOTO OITBITA MHOT/Ia BO3HUKAIOT TMIIOTE3BI M PEATIONOKEHHS, 51 IPUBBIKAIO K TOMY, YTO OHH
MOTYT OBITh Pa3pyLIEHbI B IIPax TeM, KaKk OOCTOSAT JieJia Ha CAMOM JieJie. YHHUKaJIbHOCTb — BOT IJIABHOE
Ka4yecTBO, KOTOPOE sl MOy OOO3HAUMTh ISl KaXJOro CBOEro KJMeHTa. Jlaxe eciiv 3armpockl MOTYT
3ByYarh MOXOXeE, Jake €CJIU LEeJIU MOTyT ObITh C(hOPMYJIMPOBAHbI MOUYTH UIEHTUYHO, KaX bl Yeso-
BEK HACTOJIbKO HEMOBTOPUM, YTO 3a, Ka3aJIoCh Obl, IOXOKMMHU CIIOBAMHU MOT'YT CTOSITh COBEPIIEHHO
pasHble CybObl, OMBIT U MyTH NPOABUKEHUS TyAA, [ KIMEHTHl XOTAT OKa3aThcs. TakoB ObLT MOt
KOPOTKHUI OTBET O CAMOM HEOXKUJIAaHHO-IIPUSATHOM OTKPBITUM B KOyuuHre. [la Oyzier Tak.
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023. BbITH CBOOOJHBIM OT UY:KOI0 ycIexa

OTa 3aMeTKa 3acTajla MeHsl B MOMEHT, KOT/ia 51 MOHsUIa, YTO JIOBJIO ce0s1 Ha MOCTOSIHHOM CpPaB-
HEHUHU C APYTUMHU: C APYTUM OMbITOM, IpyTMM ITyTeM, APYTHM YCIEXOM MM HeycrexoM. B cyiHocTH,
HET HUYEro IUI0XO0r0, YTOOBI CUCTEMATU3MPOBATh YyKOM OIIBIT AJIS1 TOTO, YTOOBI B3Th YTO-TO IOJIE3-
HOe BriociecTBuM s ce0si. Ho cpaBHeHMe, KOTOpoe MPUBOAUT K OOECHIEHMBAHUIO COOCTBEHHOTO
OIIBITA, 3aTATUBAET, IPOMCXOAUT MOTEPS SHEPTHUH.

W B TOT camblii MOMEHT, KOTla 1 IOUYYBCTBOBAJIA, YTO PECYPC KYJa-TO CTall yJIeTy4MBaThCs,
a 3amisJbIBaHUE HA JAPYTYIO KU3Hb JPYIUX JIOAEH CTajl0 CUCTEeMAaTUYECKUM pa3BJIeYeHUEM, ITPUBO-
AAIIMM K MBICJISIM O TOM, YTO Y MEHsI Y CaMOil BCe MPOUCXOIUT HE Tak OBICTPO, KaK s Obl XOTesa.
«BBICTPO» B MOEM NMOHMMaHUM 3TO ObICTpee, YeM Y ApYrux. «BrcTpo» — 310 MonMHMEHOCHO. U TyT
s caMa yBHJENA MapaoKC, KOTOPBI 3aKJI0YaeTcsi B TOM, 4TO, 51 00J1a/1al0 YMEHHEM aHaIM3UpOBaTh
U CUUTaTh, HO 1 HUKAK HE NMPUHMMAI0 BO BHUMaHKE, YTO Te, Ha KOTO 51 PaBHSIOCh, HA CAMOM JieJie
MIPOXOJUJIM CBOW MyTh B T€UEHHE MHOTUX JIeT. I K 9TOMy MOMEHTY B KOYYMHIe IOJTOpa roja, s
C HETEepIIeHNEM OKMIAI0 TOTO MOMEHTA, KOT/Ia MoJTy4yy cBoM 3aBeTHbIe Tpu OykBbl PCC, korma crany
CYIEpBU30POM ¢ cepTuduKaTom, Koraa. .. «Korga» MoXkeT HUKOT/Ia U He HACTYITUTh, IPOCTO TIOTOMY,
YTO y MEHS HEeT COBEpILEHHO HUKAKOW YBEPEHHOCTH B TOM, YTO sl MOy OCTaHOBUThHCS. CKOPOCTb
UTaK BBICOKAsi, HO MHE MaJIO 3TOTO, X04ueTcst OOJIble 1 OOJblIle, eIle U elle.

Ho 51 coBeplieHHO BBINTyCKalo U3 BUly MOMEHT OrPaHUYEHHOCTH BPEMEHHOTO pecypca U orpa-
HUYEHHOCTH COOCTBEHHOW JKWU3HEHHOW Hepruu. KOHEYHO, 3TM OrpaHMyYeHrsi MHE COBEPIICHHO
HE HPABATCsI, HO 3TO PEasIbHOCTh, II03TOMY OOJIBIIIE BCETO Ceiiyac MHE X04eTCsl U30aBUThHCS OT MILTIO-
3WH, YTO 1 MOTY TIPEOJOJIETh I'PABUTAIIMIO Y BRUIETETh HA OKOJIO3EMHYIO OpOUTY. XOTeI0Ch Obl, HO HeT.

VImeHHO 1O3TOMY, HaBEpPHOE, HACTYNAeT TO CaMoe BpeMsl, KOrja CTOMT YCMUPUTh CBOE 3T0
Y HE MOANUTHIBATh €r0 4yKMMU UCTOPUSIMHU CO CTOPOHBI, TPE3BO OLIEHUTh U MPUHATH CUTYALMIO,
He cOaBJIATh 00OPOTOB M IOHUMATh, YTO BIIEPEAX MHOTO PabOTHI.
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024. CnoTKHyJIach, HO He 0TKa3aJ1ach
OT CBOEro HaMepeHusI

2022 rop cran o4YeHb MoKa3aresibHbIM. He TOJIbKO M3MEeHEeHHs1 BO BHEIIIHEM MUpPE, HO U U3Me-
Henus ot ICF, kotopast ynpsiMo He TOTOBa OCTaHABJIMBATH B CTAOMJIBHOM TIepeieIbIBaHUU BCETO, YTO
MIPOUCXOIUT B (peepariuu.

Vike B 2021 rogy mbl ka1 U3MEHEHUI, HO TIOYEMY-TO JJIs1 MEHs1, HECMOTPsI HAa 3HaHUE, OHU
HACTYIUJIA HEOKUIAHHO OBICTPO. S YesloBeK, KOTOPhI HUKAK He XO4eT ceOe co3/1aBaTh TPYJHOCTH
3apaHee, [03TOMY s TIOIPOOOBaJIa POAYMaTh M CIUIAHUPOBATh BCE 3apaHee, YTOOBI 3aBEIOMO YCTpa-
HUMBIX MPOOJIEM Ha ITyTH OBLIO KaK MOKHO MeHbIIe. KoHeHO ke, MHe 04eHb XOTeJI0Ch, YTOOBI U3Me-
HEHUsI KOCHYJIUCh MEHsI KaKk MOKHO HeKHee U KaK MOXHO Mo3ke. VIMeHHO 1mo3TomMy ObUT TUIaH, YTO
Ha/10 nojarhk cBowo 3asBKy Ha PCC no toro, kak Bce cinyuutces. S Bce mocuuTaia, Bce mpoaymMala,
Bce-Bee. S Oblia B cebe yBepeHa, Kak 0ObrdHO. L[udphl He BpYT ke, yroBasa .

41 He npuHsIa BO BHUMaHKe ofgHoro. [a, s 3apaHee Hauasa 3alMCBIBATh CBOIO 9K3aMEHAIIMOH-
HYIO CECCHIO, YTOOBI OHA ObUIA YK€ TOTOBAa K MOMEHTY Haudaja MpreMa CECCHi Ha 9K3aMeH Tocie
OoKOHYaHus Kypca. Ho 51 He Obia roToBa, 4TO MOSI HENIOKOJIeOUMas yBepeHHOCTh He yuJia, YTO CECCHUs
MOJKET HEe TIONTyUUThCS.

OHa Ha camoM Jiesie noayywiach M ynainacb. OHa MHE HpaBWJIACh, M s €€ Jlake OTIpaBUjIa
Ha MEHTOPUHT, YTOOBI yOeUThCsI, UTO OHA KJ1accHasi. Ho korja cena pa3ouparh ee caMOCTOSITENIBHO,
TMOH:1J1a, YTO OHa MHe He HpaBuTcs. [Ipapna. CHavana g nogymasa, 4To 3TO MPOCHYJICS MO BHYTPEH-
HUH KpUTUK. YTO OH MPOCTO HE JaeT MHE CIIOKOWMHO KHUTh, 1 OH MHE HEOOXOIUM 31eCh JJIsI KPUTH-
YEeCKOro B3IVIsiAa Ha cUTyaluIo. Sl mocMoTpena Kputuuecku. MHe 3aX0Tesloch CTepeTh Kak MUHUMYM
5 MuHyT U3 33. [715459 COBMECTHO C MEHTOPOM Ha 3TOT KYCOYEK CECCHH, 5 HAllIa TaM BCE CUMIITOMBI
TJIOXOM CeCCUM: KY[a-TO UCUE3JI0 MAPTHEPCTBO, OTKY/A-TO MOSIBUIMCH CJIOBA B MOE pedr, KOTOPBIX
KJIMEHT He TOBOPUJI, UTO-TO OUEHb MOXOKEe Ha OLIEHKY U MHTeprpeTaunio. HUKakux sSiBHBIX HapyIle-
HUI HET, HO YBEPEHHOCTh MO MOIIATHY/IACh U OTHPABUIIACH TIAKaTh B yTOJI.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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