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Kak BectH ceOs1 yBepeHHO BO BpeMsI JIeJIOBBIX pa3rOBOPOB U IMyOIUYHBIX
BeicTyruieHI ? Kak yoeauts coOeceHrKa B cBoel npaBote? Kak MaHUITYJIMpOBaTh
NoBeJIeHueM OIIMOHeHTOB? Kak nepeBecTr HEraTMBHO HACTPOEHHBIN AUAJIOT B
Mo3UTHBHOE pycno? Ha 3Tu u Apyrue BOIpOCH OTBEYAET YEPHAS PUTOPUKA —
KJIENI0CKON KOMMYHUKAIIMOHHBIX CTPAaTErui U NprueéMoB. Y€pHast puToprka
HEUCYEpIlaeMa 1 He TPU3HAET rpaHull. JKenaHue He yIyCTUTh U3 PYK
MOCTABJIEHHYIO LIEJIb — BOT IJIaBHAS CWJIA, ABMXKYIASA YMEIBIMUA MAaCTEPAMU CJIOBA.
Hayuurech Hapymath paBuia, He OOUTECh UCTIONIL30BaTh COOCTBEHHbIE YYBCTBA U
9MOIIUU COOECETHUKOB, 3aeUCTBYITE CHITy YOSKIEHUS Y BHYILIEHUS, TPEHUPYUTE
B ceOe yMeHUe BECTH CIIOp — U Bbl HEMPEMEHHO 100bETeCh ycrexa!
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Coaep:xanue

[IpenucnoBue

I'naBa nepBas
OT putopuKH A0 pabyTUCTUKH — KCKYCCTBA U30MIPEHHON
apryMeHTaluu
SI3bIK MOM — ApYT MOW

Konerr o3HakOMUTEIBHOTO (hparMeHTa.
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Puyapa /I3HCOH
YepHasa puTopHuKa

IIpeaucioBue

Puropuka, 6e3ycioBHO, MOHATHE IIMPOKOE U BCEM M3BECTHOE. DTO U KpacHopeuue, U (puiio-
JIorMYecKasi TUCIMIUIMHA, BKIIIOYAoIIasi B ceOsl MpaBiiia MOCTPOeHHs YCTHOM peur. Ho monnmanme
PUTOPUKH KaK UCKYCCTBA KPACUBOI'O U ITPABUJIBHOTO, CO BCEMU HOPMaMH U IIPaBUJIaMU SI3bIKA, TOBO-
PEeHHsI yXOAUT Ha BTOPOH TIaH. B coBpeMeHHOM MUpe YesloBeK BCE OOJbIIE aCCOLMUPYET «UCKYCCTBO
KOMMYHUKAIIUW» C YMEHUEM YETKO apryMEHTHUPOBaTh CBOU MBICJIH, OTCTaUBATh CBOM MJIEU B CIIOPAX,
yOexaaTh coOecelHUKa B CBOEH MpaBoTe U, OoJiee TOro, OKas3blBaTh BIMSHUE HA Cyllaommx. [lei-
CTBHUTEJIbHO, TAJAHT yOeXKIECHHUS M PACTIONOKEHUS JPYTUX MPU MOMOIIM PEYr — 3TO 3aJI0T ycrexa.
Spko, yBepeHHO rOBOPHUTH Ha ITyOIMKe — HABBIK HEOOXOJMMBIH KakJOMY CIIEIHAIMCTY B JIOOOH Mpo-
(peccronanbHOm cepe.

Hama peus — 310 OKeaH Bo3MoxHocTell. Ho e1Ba u Mbl MCosib3yeM Bech CBOM Oarax 3HaHUiA
¥ yMEHUiA. 3aMevasiy JId Bbl KOTIa-HUOY/b, UTO TP Pa3roBOPe OMH U3 COOECETHUKOB HEOKUIAHHO
1J1s1 BCEX MPUBEI Bac K COIVIACHIO C €r0 TOYKOH 3peHHs, C KOTOpoi Obl BbI 0 TOTO HU 3a YTO Obl HE
cormacurck! MeTko, yOeuTeNIbHO 1 BBI3bIBast B Bac Oypio aMoluid. byapre yBepeHbl, 3T0 YEpPHBIH
purop. YepHas puTopHKa — TepMUH, ITpeaiokeHHbl KapcreHom Bpenemaiiepom, Kak Hesb3s Jiydiie
ONMCHIBAET T€ CAMBbIE BO3MOKHOCTHU M TEXHOJIOTHY OOIIEHHSI C JIOAbMH, KOTOPBIE HE IIPOCTO CTPOSITCS
Ha IpaBWIax KJIACCUUECKOW PUTOPUKU. YEpHAsk pUTOpUKA BKIIOYAET B ce0s1 1 MAaHUITYJISILIUM, U TICU-
XOJIOTMYECKHE TEXHUKH BO3JEHUCTBUS — OT YJIBIOKM A0 KOJKOTO OCKOPOJIEHUSI — BCE BO3MOKHOE Ha
YT K JOCTHKEHHIO TTOCTABJIEHHBIX LEeJIEH.

OTa KHUra MO3HAKOMUT BAC CO BCEMM TOHKOCTSIMU YEPHOU PUTOPUKHU, €€ TEMHBIMUA XUTpPO-
CTSIMM M YXUILPEHUSIMH, KOTOPbIEe Bbl CMOKETE MCIOJIb30BaTh B 0OIIeHnH ¢ moabMu. Ecim ke neBus
« 17151 AOCTMIKEHUS LIeJI BCE CPeJiCTBA XOPOILU» He PO Bac, TO Bbl HAYYUTECh PACIIO3HABATh YEPHBIX
PUTOPOB U JePKaThCsl COOCTBEHHBIX MO3UIMI NMPU BeIeHNH BepOabHbIX BOWH. KoMMyHMKarmm —
9TO TOHKME HUTH, MO/IBJIACTHBIE UCTUHHBIM MacTepaM PUTOPUKH.
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I'1aBa nepBast
Putopuka — 3auem oHa Hy:KHa?

OT pUTOPUKH 10 PAOYJIUCTUKH —
HCKYCCTBA U30IIPEHHON apryMeHTaIumn

CMeHSAI0TCA 3M0XM, pa3BUBAETCA KYJIBTYPa, HO OIHO OCTa€TCs HEM3MEHHBIM — ciJja cioBa. Co
BpeMEH JlpeBHel ['periv KpacHOpeure CUMTaIOCh HEOOXOAMMBIM HaBBIKOM JII0OOTO TOpOkKaHWHA.
Yto roBOpUTh O OJUTUKAX, TOMITY U BECTH €€ 3a COOOM. Yke B Te BpeMeHa CJIOBO CTAHOBUIIOCH AEH-
CTBHEM, JIEJIOM, ¥ TIOSIBJISTTUCH OCOOBIe TPO(eccuyt — pUTOpBI, JIororpadsl, mogoOHbE HHIHEITHUM
TpeHepaM OpaTOpPCKOro MacTepcTBa. Tak puTopHKa cTajia y4eOHOH AMCIUIUIMHOM, YacThio pa3BHBa-
IOIIMXCS HayK B 001acTy si3bika. Ceifuac pUTOPUMKY BOCHPHHUMAIOT B 00JIee IMMPOKOM CMBICIIE — Kak
HEKHMI HaOOp TEXHHUK, OCOOBIX 3HAHWI, KOTOPhIE YEIOBEK HCIIONB3YET B MOBCEAHEBHOM U JIEIOBOM
0O0IIEHUH.

Te ke rpeku CUMTasv, 4To YOeIUTh CiylIaTesiell — 3TO IVIaBHOE B ITyOJIMYHOM BBICTYIUIEHUU. B
9TOM CJTydae peub UAET O AMAJIEKTHKE — CIOCOOHOCTH He TIPOCTO BECTH JUAJIOT, HO U B UTOTE YOEIUTh
B CBOEH INpaBoTe coOeceHNKa. BrICIIMM MacTepcTBOM SIBJIsLIACH SPUCTHKA — MCKYCCTBO BEICHUS
criopa. I ecim quanekTvka MMena Lelib I0CTUYb B JUCKYCCUM B3aMMOIIOHMMAaHMS U HEKOETo OOILEro
3HaHUsA, TO B SPUCTUKE INIABHOE — MPUHLIMIMAIBHAS, OIHO3HaYHasi MoOeAa CHOpSIIEro. DpUCTUKA
BHOBb HaOMpAeT IOIYJISIPHOCTh, B €€ OCHOBE JISKUT YMEHHE apryMEHTHPOBAaHHO BECTH IHAJIOr, a
Takke (M 37eCh €CTh CXOICTBO C YEPHOW PUTOPHUKON) HUCTIONB30BATh C1a0ble CTOPOHBI COOECETHHKA.
Boree mospoOHO 0 MeTo/Iax BeICHHsI CIIOpa Mbl PACCKaKEM B OTIEJIbHOM TJIaBe.

Bcé 6nmmke nogOupasich K YEPHOW PUTOPUKE, HENb3s1 He YIIOMSIHYTh O padynuctuke. He 3ps eé
MMEHYIOT «MCKYCCTBOM M3OIIPEHHON apryMeHTalun». PaOymucTiuka — 3To Toxke BeieHHe JIMaliora,
HO C HCIIOJIb30BAHUEM 3aBEJIOMO JIOKHBIX JOBOAOB, IICUXOJIOTMYECKUX TPIOKOB, IPOBOKALIMM, Halle-
JIEHHBIX Ha SMOLIMOHAJIBHYIO PEaKIIMI0 COOeCeTHUKA.

Ha coBpemeHHOM 3Tamne oOIIECTBO BhICOYAMINIEH Ky/IbTYphl BHOBb CTaBUT Ha TEPBBIA ILIaH
YeJIOBEKA MBICJIAILETO U, HECOMHEHHO, TOBOPALIEro. MUp MapKeTHHTa CTPEMUTENIBHO Pa3BUBAETCA,
yCIeX 3aBUCUT OT CKOPOCTH peakumy Ha npoucxopdamee. Ho kto co3paér sror mup? He Toibko
PYKOBOIMTENN, KOMMEPYECKHE TUPEKTOPHI BEAYIINX KOMITAHU, HO 1 MAPKETOJIOTH, TUAPIINKH, OU3-
HeC-TPEeHePHl, YCIIEIIHbIA pPe3y/bTaT padoThl KOTOPBIX — 3TO, B IIEPBYIO OYEpe/ib, UTOT IPAMOTHOIO
WCIIONIb30BAaHUsA METOIOB U NPUEMOB PUTOPHMKU. Bosee Toro, majabMa nepBeHCTBa, K NPUMEpPY, B
Ou3Hec-BOWHaX OyleT OTAaHa TOMY, KTO, HECMOTPsI Ha BO3MOKHBIE OOBUHEHHsI, BBICTYIIUT B aJIpec
COMEpPHUKA PE3KUM M Jaxe OCKOPOJSIOUIMM KOMMEHTapHeM, HallpuMep, B CPEACTBaX MacCOBOW
uHpopmary. HecoMHeHHO, 3TO pacCUMTaHO U IECTBYET Ha MIMPOKYIO ayJUTOPHIO, Ha IOTpeOuTe-
7elt pplHKa. Tak paboTaer peksiama, UCTIONb3ysl CPEACTBA PUTOPUKH, IPUEMBI €€ TEMHOM CTOPOHBI.
Takast puTOpUKa U B MOJOOHBIX MacIITadbax, Oyab TO MOTOHS KOMITAHHIA 32 MPUOBUIBIO WITH, CKaXKeEM,
BBICTYIUICHUS TAPTUI B MOJIMTUYECKUX jAedaTax, JaBHO MpPU3HaHA U ectecTBeHHa. Ho BO3MOXHO J1t
WCTIONIb30BAHUE PUTOPUKH, KOTOPask CTPOMTCA HA MAaHUITYJIALMAX U IOPOM HEYECTHBIX apryMEHTax,
B TIOBCETHEBHOM U JIEJIOBOM OOIIEHUH ?

Kapcren bpeaemaiiep, n3BeCTHbIN B | epMaHNM KOY4-KOHCYJIBTaHT, OTBEYAET HA 3TO OHO3HAY-
HbIM «Jla». Eciu coeuHuTh BCe NMPUEMBI PUTOPUKH, SPUCTUKH, TUAJIEKTUKU U paOyIMCTUKHU, TO B
pe3yJIbTaTe MBI IIOJy4aeM Ty caMylo TEMHYIO Maruio cj1oBa, Y€pHylo putopuky. Ceituac bpenemaiiep
SIBJISIETCS IVIABHBIM IIOITY/IIPU3aTOPOM TEXHUK M METOAMK TaKOW PUTOPUKU. M Heb3s ¢ HUM He coria-
CHUTBCS B TOM, YTO ITPABUJIBHO ITPOJYMaHHOE UCIIOJIb30BAHUE SI3BIKOBBIX CPEICTB M IIPUEMOB YEPHOU
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PUTOPUKU MOKET MPUBECTU COOECeHUKA WU ke MyONuKy K HYKHOMY AJIsl HaC peleHuio, a Hac,
COOTBETCTBEHHO, — K yCIIEXY.
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A3bIK MO — IPYTr MOH

[pesx e yeM Mbl IPUCTYITUM HETIOCPECTBEHHO K PACCMOTPEHUIO YEPHON PUTOPUKHU, HEOOXO-
AUMO YCBOUTH HEKOTOPLIEC ITPOCTLIC UCTUHBI:

* SI3BIK — 3TO BakHAsI COCTABJISIONIAS HAIIEr0 UMUKa, COOCTBEHHOTO CTHIIS;

* S3bIK — camoe JIErKoe CpeAcTBO KOMMYHMKauuyd. Ho MaHumynIMpoBars BO3MOKHOCTAMU
A3BIKA CJIEYET TOHKO, & B HEKOTOPBIX CIydasX — aKKypaTHO;

* 3a oOparieHusIMUA 1 TPeOOBAHUSAMU CIIEAYIOT ISHCTBUA. BaXKHO MOMHHUTB, UTO JTIOOOE BHICKA-
3bIBaHME YK€ MOXKET OBbITh JICHCTBHEM;

b Cy)KIleHI/IH M OLUCHKU MHULIMUPYIOT IMOCTYIIKU. B stom CJIy4ac A3bIK ABJISACTCA MOTI/IBaHI/IeI';I
IJIs1 APYTHIX JIIOZIEH U [UIsl CAMOTO TOBOPSIIIIETO;

* C10BOM MOHO TIOAIMEHUTH JielicTBUE. 1 3TO HE TONBKO O MpelHaMepeHHOM JIKU. DTO Kaca-
eTcst 0OeIIaHMiA, KOTOPBIE, B CBOIO OYepe/lb, MOTYT ObITh BHIITOJTHEHBI, & MOTYT TaK U OCTAThCS JIUIIIb
BBICKa3aHHBIMU,

* Peun MOXeET MPENOAHECTH ITOCTYIIOK B Ppa3HLIX OLICHKAX. HOI[ CBOU IOCTYIIKX MbI MOXXEM IO/ -
JIOKUTh A3BIKOBOM «OaylIacT». DT0 cpabaThiBaeT MO OTHOIIEHHIO U K YK€ COBEPIIEHHBIM JICHCTBUSIM,
U K IIJIaHUPYEMBIM;
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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