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Bce npasa 3auwumenvi. [Ipoussederue npeoHa3HAUEHO UCKAOUUMENALHO ONsl YACTHOZ0 UCNONb-
306anus. Hukaxas wacmo 31eKmpoHHO20 3K3EMIASPA OGHHOU KHU2U He MOdicen Oblinb 860CNPOU36e-
0eHa 6 Kakoli Obl mo Hu 6b110 hopme U Kakumu Obl Mo HU ObLAO CPEOCMBAMU, BKAIOUAS PASMEULEHUE
6 cemu MHmeprem u 8 KOpnOpamueHsixX cemsix, Onst NYOAUUHO20 UAU KONNEKMUBHO20 UCNONb308AHUSL
0e3 NUCLMEHHO020 Pa3peueHIs 8Aa0eabld aemopcKux npas. 3a HapyueHue ademopcKux npas 3aKoHO-
0amenbCmeom npedyCMOMPEHA BbINAAMA KOMIEHCAUUU NPABoodaadamenst 8 pazmepe 00 5 MAH. pyo-

seti (ecm. 49 30AII), a makaice Yyzon08HaAsL OMBEMCMBEHHOCHTb 8 BUOE MUUEHUSL CBOO00bL HA CPOK 00
6 nem (cm. 146 YK P®).
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BBenenne
Kak 0bL1 c03/1aH KO/ KOHBEPCUH

Kon xoHBepcun — HOBBIH IUIaH JEUCTBUH AJ1 MApKETOJIOrOB M MPOAABLIOB, 1€b KOTOPOro —
MIOMOYb BaM C MAaKCUMAJIbHOW Pe3y/IbTaTUBHOCTBIO IIPUBJIEKATh MOTEHIMAIbHBIX KIMEHTOB B UHTEp-
HeTe U MpeBpaliaTh UX B pealbHbIX MOKynaTeneil. [Ipy moMoly onMcaHHOrO B 9TOM KHUIE «KOfa»
Bbl CMOXETE HEME/JIEHHO YBEJIMYUTh HE TOJIBKO MOCEIIAeMOCTh Balllero caiiTa U KOJIMYECTBO MOTEH-
LMAJIbHBIX KJIMEHTOB, HO U, YTO CaMOe ITIaBHOE, 00bEMBI ITPOJAK.

51 pabotan B cepe AUCTAaHLIMOHHBIX MPOAAXK OOJIBIIE JECATH JIET U 38 3TO BPEMsI JIMYHO [103BO-
HW Oonee yeM 10 TeIcsTYaM MOTEHIMAIBHBIX KJIMEHTOB. MHe 10BesIoch padoTaTh Ha JIByX MUJUIMAp-
nepos: [Isna ['mndepra u Jly [epamana. ['mnbepr npesk/ie Bcero n3BecTeH Kak Biaesiel UMOTeIHON
rkomnannu Quicken Loans u 6ackeroomnsHoro kiayoa Cleveland Cavaliers, a Ilepiman, k coxaseHuo,
ITPOCJIABUJICS] HE TOJIBKO KaK IPOAIOCEP BCEMUPHO M3BECTHBIX 3BE€3[l, TakuX Kak bpurau Crnmpc n
6oii-6enoB 'NSync u Backstreet Boys, HO 1 Kak KpyIHBIH adeprcT (OH ObUT TPUTOBOPEH K 25 rofam
TIOPBMBI 32 (PHAHCOBOE MOIIEHHNYECTBO). Y MeHsI IPUINYHBIA TPEXOUYKOBHI OPOCOK B OackeTOoIe
U 51 JI0OJTIO TIETh B J1yllle, HO MEHS HaHSJIM He 3a 3TU TalaHThl. [IpocTo-HanpocTo 5 BXOXKY B KaTero-
PUIO TUTHBIX MEHEKEPOB 10 MPOJaXaM JJIs1 KOMIAHUM ¢ JeCATU3HAYHON CTOMMOCTBIO.

B run6eprosckoit Quicken Loans 51 mpoaBas1 MoteyHble KpeJUTHI (KOr1a CTABKU M0 KpeJuTam
TOJIHSJTUCH BbILIE 7 MPOLIEHTOB, & PHIHOK KUJIbsl JIETEJ MOl OTKOC, KaK COILLIEIINI C PEIbCOB MOE31).
B nepnmanoBckoii Fashion Rock s1 mpomaBat «coObITHIHBIE KaHUKYITBI» B OpJaH/io, Tie areHThI 10
TaJJAHTaM PHICKAIM B MOMCKAX HOBBIX CYNEp3BE3]] — KaHIUJATOB HAa OYEPEHOr0 «AMEPUKAHCKOIO
unoia»’.

B obGenx KOMMaHuUsIX s 3aHUMAJICS TEM, YTO CHJIE] B KPOIIEYHOH 0pHCHOI KaOMHKe 1 003Ba-
HUBAJI JIIOJIEW, KOTOPBIE 3alIPOCHIIN OoJIblilie MH(OPMALMK OHJIAMH MM TIOCJIE PAAMO- WU TEJIEBU3U-
OHHOW pekJiaMbl. MHe coo01many uMs 4eloBeKa 1 ero Homep tesedona. Most ke padoTa cocTosiyia B
TOM, YTOOBI JIO3BOHUTHCS JI0 STOTO YeJIOBEKa U yOEAUTh €ro 3aKJII0UUTh CASNKY (IIOJy4MB €ro HoMep
KPEIUTHOW KapThl) — XKeJIaTeIbHO B TOT ke AeHb. B cllydae MMOTeYHBIX KPeJUTOB 5 IOJKEH ObLT yro-
BOPUTH MOTEHIIMATBHOTO KJIMEHTA MOAIICATh KOHTPAKT ¥ COOOIIMTH MHE MO Tesie(hOHY CBOM HOMeEp
COLIMAJIBHOTO CTPAaXOBaHMs B TEUEHUE NEPBbIX MATH MUHYT pa3roBopa.

TakuM 00pa3om, B 3TOW KHMIe S Haydy Bac TOMY, YTO MMEHHO, KaK M KOIJa Bbl JOJDKHBI
TOBOPHTH JIIOASIM TIO TesiedOHy, YTOOBI TapaHTUPOBAHHO, W30 THS B JIeHb, yOXKAATh UX MOKYNATh
MMEHHO Yy Bac. YecTHO Mpu3HaThCs, CLIEHapUid TPOJak, U3JI0KEHHbI B TPETbEl YacTH STON KHUTH,
ObeT HACTOJIBKO Oe3 MpoMaxa M Tak MpOCT B IPMMEHEHNH, YTO MOKET OalaHCMpOBaTh Ha IPaHy He3a-
KOHHBIX MaHUMYJIALMA (K CJIOBY CKa3aTh, HEKOTOPOE M3 TOro, 4YeMy sl Haydwicsl B KommaHuu Jly
IlepimaHa, OTHOCKIIOCH KaK pa3 K TAKOMY pa3psiay Belei).

[Mocne mpouTeHust STON KHUTY BB M BOPSIMb OylieTe YyBCTBOBATH CE0sI TAK, CJIOBHO TOJTY YT
B CBOM PYKM MHCTPYMEHT HEUECTHOW KOHKYpEeHIIMU. B Kakoii-To Mepe Tak oHO U ecTb. OOyuas apy-
TUX Jofeld pa3paO0TaHHOMY MHOW «KOJy», 51 4aCTO OCTaHABJIMBAIOCh M HAIIOMHHAIO caMoMy cebe
U UM, 4TO, XOTS OLIYILEHUE, YTO Bbl MOXETe MpojaTh OyKBaJbHO BCE, YTO YIOAHO, KOMY YIOIHO,
IEHCTBUTENILHO OKPBUISIET, IOI00HAS BIACTh HAJl TOKYNATEILCKUM MOBEJEHUEM JII0fIeH T0IKHA 0051-
3aTeJILHO CONPOBOXKIATHCS MEHTAIUTETOM cyrnepMeHa — «C OOJIbIIel BIACThIO TPUXOAUT OOJbIas
OTBETCTBEHHOCTb».

HakonuB npuimyaHblii 6araxk 3HaHUI (aOCOIOTHO JIEraJIbHOTO M STHYHOTO XapakTepa) B KOM-
nanusax ['mn6epra u [lepamana, s 3aHsAICA BBIE3AHBIMU NPOJAXAMU U «ITPOJAKAMHU CO CLEHBI» IS

! «Ameprkanckuil unon: Ilouck cynepssesipl» — momynspHoe B CIIA TeleBU3MOHHOE PEaTUTHU-IIOY, YYACTHUKKM KOTOPOTo
GopioTcs 3a 3BaHue JIyullero HauuHatoniero ucnomuutens CIIA. — Ipum. nep.
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pHeNTOPCKON MHTepHeT-KoMmanuu Move Inc. DT1a myOnmuyHO TopryeMasi KOMIIaHUs B HAcCTosIIIee
Bpems npuHaiesxkuT News Corporation (MeauitHoi umrnepun Pynepra Mepnoka, B KOTOPYIO Takke
Bxonst Fox News u The Wall Street Journal) n umeeT pbIHOUHYIO KalTMTAIA3AIAIO TIOYTH B MUJUIU-
apn nomtapoB. Ha HOBoM pabouem MecTe s I0JKeH ObUT €KeTHEBHO TIOCEIIaTh 10 JBa PUEITOPCKUX
o¢uca o Bcemy mrary Popusa ¥ poaBaTh pUeaTopaM BeO-CaThl, THCTPYMEHTHI 110 YIIPaBJICHUIO
OTHOIIIEHUSIMU C KJIUEHTAaMH U APYrre OHJIAWHOBBIC MAapKETWHIOBBIE pellieHus. MHe HyXHO ObLIO
MOKUJIATh KaXbIi OhUC C MOAMMCAHHBIMU KOHTPAKTaMH Ha pyKaX, MHAYe MOATrOTOBJICHHBIC MHOW
CHEJIKY YIUIBIBATM K O(PMCHBIM areHTaMm Mo MpojiakaM, ¥ MHE He JIOCTaBaJIOCh HH IIEHTa KOMUCCHOH-
HBIX. [ToMUMO 3TOTO 51 BBICTYMAJT Ha HAIIMOHAJBHBIX OTPACIEBBIX KOH(PEPEHIUSIX U MEPONPHUATHSIX,
I7Ie IPOAaBaJl Ha TeX K€ YCIOBUSIX — JIM0O 3aKJII0YEHHbIe HA MECTe KOHTPAKTHI 1 KOMUCCUOHHBIE, JIN00
mycTol KapMmaH. biaromapst MoeMy TailHOMY «KOAy» s B TIEPBBIH ke roj momyunt Harpaay Kimyoa
npe3uIeHToB Move, 0OCTaBUB JJaJIeKO TI033/IH JIaXe CaMbIX OTBITHBIX TOPrOBBIX areHTOB, HECMOTPS Ha
TMOJTHOE OTCYTCTBUE Y MEHSI OITbITA MPOJIaK MPOrPAMMHBIX ITPOTYKTOB.

Pa6oras B Move Inc., s1 Hauai BeCcTu CBOM BUIE0OJIOT M UCTIONb30BaTh Facebook st mpoasu-
keHus1 cooctBeHHoro Openaa Tech Savvy Agent (3Ty KOMITaHUIO I OCHOBAJI COBMECTHO C OJIHUM
yAUBUTEIBHBIM NapHeM 1o nveHn Ctus [launHerm). Yike BCKOpe Hallla CTpaHUIIa Hayaia HaOuparthb
cebirie 100 000 mpocMOTPOB B MecsIIl U TEHEPUPOBATh IECATKU THICSY JIAMKOB — M MOTEHIIUAJIBHBIX
KJIMeHToB. JIo TOro Kak co3ath COOCTBEHHBIN OpEHT s BCIO KU3HBb MPOpadoTa areHToM 10 Tpoja-
xam. Tenepp ke MHE MPHIIUIOCh CTaTh U MapKeTojoroM. M moteHImanbHble KIUEHThI, KOTOPHIX S
reHepupoBal Oyarogapsi CBOeMy «KOJLy», ObUIM BCE KaK OIMH BBICOKOTO KauecTBa U MOKYMAaJIH, TIOKY-
TaJIv, TIOKYTAJTH. . .

MHoro 3auHTEpecoBasiach KoMrianus DotLoop, MOCTaBIIMK TPaH3aKIIMOHHBIX CUCTEM U CUCTEM
3JIEKTPOHHOM MOJIKCH, KOTOpAas HaHsIa MEHsI B KAUeCTBE TPEHepa I0 MPOIaKaM JJIsi CBOUX KOMaH/
TOPIrOBBIX areHToB. MosI JOJKHOCTh O(pUITMATIbHO Has3biBatach «I 1aBHbIN youiia Oymar». S Bugen,
KaK Ha MOWX 3aHSITUSIX JIIOJHM UCTIBITBIBAIA O3apeHre 32 03apeHUeM U YXOAUIH C HUX CO CTPACTHBIM
JKeJJaHMeM TIOCKOpee BEpPHYThCs K TelepoHaM ¥ orpoOOBaTh HAa MPAKTHKE CBOM HOBBIE 3HaHUs. B
HavaJie 3aHSITUNA OHU TOBOPHWIIU, YTO «XOTeJM Obl HEMHOTO YJIyUIIIUTh CBOM HABBIKHU MPOJAK>», a TIO
MX OKOHYaHWH BCE KaK OIWMH 3asBJISUIM, YTO MOM «KOI» — 9TO JIydiliash TaKTHKA MPOJak M3 BCEX
VM HM3BECTHBIX, IMO3BOJISAIONIAS MTHOBEHHO M3MEHUTD MpaBwiia urpsl. Ha Tpetwii rog Moeii paGoTh
kommanust DotLoop Obuta mpuodperena 3a 108 mutH gosut. kopnioparwmeit Zillow Group. Koneuso,
9TO He MUWJUIMAP/ JA0JUIAPOB, HO JEBATU3HAYHAS I pa — TOKE HE TAKOW YK TUIOXON pe3yJIbTar.

Ha ceromusimnmii neHs s1 — maptHep B Moe coOcTBeHHOM kommanuu Curaytor. Curaytor crie-
UMM PYETCS] Ha TIOMOIIM BJIafIesIbllaM MaJIoro OM3Heca B MPUBJICYCHUH MTOTEHIUATBHBIX KJIUEH-
TOB Yepe3 MHTePHET (B TaK HA3bIBAEMOU JIMJIOTEHEPAIVH) ¥ TIPEBPAIIICHUN UX B PeaIbHBIX KJIMEHTOB
(JIMIOKOHBEPCHUH) TP TIOMOIIM TTPOCTBIX MPOrPaMMHBIX CpelCcTB M 3(PPEKTUBHBIX CTpaTeruid. Mul
rpeJyiaraeM MpoBepeHHbIE ¥ MHHOBALIMOHHBIE WJICH TUTIOC UX MPAKTUUYECKYIO peau3alivio s BJia-
JeJIbIIEB MaJIOro OM3HEeCa, KOTOpble OOBIYHO OBIBAIOT CIIMIITKOM 3aHSATHI ISl TOTO, YTOOBI JIeiaTh BCe
CaMOCTOSITENILHO. MecsII] 32 MeCsIIIeM Mbl TIOMOTaeM UM IFeHepHPOBaTh JIECSITKH ThICSY MTOTEHIIUAIIb-
HBIX KJIMEHTOB M MPEeBpaIlaTh X B peasibHbIX MOKYyMatesei. [TIporie roBopsi, Mbl 6epeM BCio padoTy
M0 peanm3aliy «KoJa KOHBEPCHM» Ha cedsl, a 3aTeM JaeM UM BO3MOXHOCTh CAMUM OO3BaHMBAThH
MOTEHIIMAILHBIX KJIMEHTOB, 00ydast UX MIPOCTOMY CIIEHAPHIO, OITMCAHHOMY B TPEThel YaCTH KHHIH.

BoT HeckobKO OT3BIBOB HAIIMX KJIMEHTOB 0 Curaytor:

«Jlo Toro kak s oopatwics B Curaytor, Moi 6usHec ipuHocrt okosio 200 000 10711, roioBoro
noxona. Teneps ke Bce UAET K TOMY, UTO 3a 3TOT rof Mbl 3apadoraem 600 000-750 000».

«3a nepBoe nonyroaue 2015 roga Mbl Tpoaiy OOJIBIIE, YeM 3a BeCh MPEIbIIYIINN rof!»

«Moii Gu3HEC BBIPOC B /IBa pazar.

«3a nocneanue 12 mecsieB Mol 6usHec Bbipoc 6osiee yem Ha 100 mporieHToB».

«2015 rop cran Jy4IMM rojioMm 3a BCe BpeMsi HAIllero CyIECTBOBAHUSI».
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«TO Jy4IIIasi ”HBECTHUIIMSI, KOTOPYIO 1 cliefiasi 3a cBou 14 jiet B OusHece. .. Ml HUKaKuX yCHIHid
C MO€ CTOPOHBI!»

«[locne Toro kak Mel HayasM coTpyaHUYaTh ¢ Curaytor, HaIM OOBEMBI MPOJIAXK BBHIPOCIH Ha
52 mpolieHTa, ¥ Mbl paccuuThiBaeM elie Ha SO MPOLEHTHBIA POCT B CEIYIOIIEeM roLy !»

Hcrnonb3yst «kon KOHBepCUW» I paCKPYTKH cBoero OmsHeca, Curaytor MeHee 4eM 3a TpH
roja Inpeojosesa nopor B 5 MIJIH JI0JUI. PEryJIspHOTO O0BOIo A0Xona (M Mbl IPOIOIKAEM PACTH,
KaK Ha JIpoxkax). UToObl oOecreunTh ycrieX CBOero MepBoro craprana, s IMIHO cel 3a TeedoH U
obecneyrs1 epByIo NMapy MUUIMOHOB JIOJUIAPOB 3THX PETYJSPHBIX OXO/OB, MPUMEHSsI IMEHHO Te
CTpaTeruu U CLieHapuH, KOTOPbIE OMMCAHbI B 3TON KHUTE.

Mex 1y mpojaxamu JIIsl caMmoro ceOsl U MpoJakaMu 10 HaiMy (paKTHUECKH HeT HUKAKOW pas-
HUIIBL: (a) BaM HYKEH MTPUBJIEKATEIbHBIN MTPOAYKT, KOTOPBII MOKHO ITPOAATh, U (0) BaM HYKHBI Kaue-
CTBEHHBIE MOTEHIMATbHbIE KIIMEHTHI, KOTOPBIM MOKHO Mpofath. Takum 00pa3oMm, MepBbie JBE YacTU
3TOI KHUTY MTOCBSILEHBI UICKYCCTBY JIMIOTEHEPALMH — KAK MAKCUMAaJIbHO 3(P(hEKTUBHO FE€HEPUPOBATh
MOTOK MOTEHLIMAIBHBIX KJIMEHTOB B MHTEpHETE (C MMUHMMAJIbHBIMM 3aTpaTaMy B pacueTe Ha KJIUK,
MOTEHLIMAJILHOTO KJIMEHTA UJIM MTPOJAKy) U KaK UCIOJIb30BaTh TEXHOJIOTUH, JIIOJIEH U CPENICTBA aBTO-
MaTU3aIM1 MapKETHUHI'a, YTOOBI ITPEBPAIIaTh NX B OECKOHEUHBIN TOTOK KAUECTBEHHBIX TOPSYMX 3BOH-
KOB JIJIsI Balllell KOMaH/Abl MPOJaK.

3mech 51 XoTes Obl 3aMeTUTh, YTO 3(PPEKTUBHOCTh ABTOMATH3MPOBAHHOTO MAPKETHUHTA, Ha MO
B3IJISIL, Uepecuyp MepeolieHUBAETCsl, M €r0 HeOOOCHOBAHHOE MCTIONb30BAHUE 3a4aCTYIO JIUIIb OTTAJI-
KHMBAeT MOTEHUUAIbHBIX KJIMEHTOB. TEXHOJIOrMM YacToO MCHOJIB3YIOTCS KakK ONpaBjaHUe ISl TOro,
YTOOBI HE JIeNIaTh peajibHyl0 paboTy — B3ATh Tele(OH, MO3BOHUTD JIIOASM M TIOTOBOPUTH C HUMH O
TOM, YTO BbI IPOJIA€TE ¥ YTO UMEHHO MM HYXHO. Eciii BbI XOTHTE 3apabaThiBaTh OOJbIIE ACHET Yepes
MHTEPHET, BbI JOJUKHBI OpaTh 3TOT YepTOB Tesie(hOH M 3BOHUTD. Eciu ke MMeH rnosib30oBaresnied U mapo-
el y Bac OoJIblle, YeM peaibHbIX KJIIMEHTOB, TAKOW MHTEPHET-MApPKETHHT — IPSIMOM ITyTh K TIPOBAIY.

Wnest «21eKTpOHHON KOMMEPIMN» B OOJBIITMHCTBE CIyYaeB sIBJIsIeTCs] He Oosiee YeM KpacuBbIM
mMucom. [la, Mbl MOkeM coBeplIaTh MOKYIIKM Ha Amazon Wi Zappos, He pa3roBapuBas ¢ )KHUBbIMU
niponasiiamu, HO ecii BbI cuurtaere, uro BbI moxkere yoeauts BAIIINX moTeHIMATbHBIX KJIMEHTOB
KyruTb BAII nponykT (KOTOpBIH CTOUT He napy aosuiapo) Ha BAIIIEM caiite, He MoOOIIABIIUCH HU
c ogauM u3 BAIIIMX nponaBioB xoTs1 Obl 110 Testedony, To BbI riry6oko 3a0mysxkaerecs. Uro nenats?
B nogagnsiomemM OONBIIMHCTBE CIy4aeB HEOOXOAMMO, YTOOBI Balll TOPTOBBIM areHT B3sul TeledoH
Y TIOTOBOPHJI C KJIMEHTOM. He cTouT upe3amepHO «ONTHUMHU3MPOBATh» MPOLIECC MPOAaXK, SKOHOMS Ha
HEM TeHHH, HO Tepsis Aosutapbl. He 3a0bIBaiiTe, YTO IEPCOHAIBHBINA KOHTAKT — 3TO MyTh K MPOAAKAM.

[No cuacTMBOMY CTEUEHHUIO OOCTOSATENBCTB 51 HAYUHMIICS TIPOAIABATH JIO TOTO, KAK HAYMJICS Map-
keTuHry. CHavasia s IOHsUI, Kak IpeBpaliaTh MOTEHIMAIbHBIX KJIMEHTOB B PEAJIbHBIX, ¥ TOJIBKO [TOTOM
y3HaJl, Kak FeHepupoBaTh NOTEHIUAJIBHBIX KJIMEHTOB. biiaronaps aTomy, Korja s CTaj MapKeToJI0roM,
sl YETKO OCO3HAJI BCI0 OTBETCTBEHHOCTD, CONPSIKEHHYIO C 3TOW posiblo. MoO# Moaxo K MapKEeTUHTY
OCHOBAH Ha JITYHOM MHOTOJIETHEM OIIBITE MPOJAX — 5 3HAI0, KAK TPYIHO CHIETh B O(PUCHON KaOMHKe
1 003BaHMBATH JECATKHM MOTEHIIMAIBHBIX KJIMEHTOB B JIeHb. § cuMTalo, 4To 11eJIb MApKETUHTa — He
TeHepUPOBATh TOJIBl «HEKAYECTBEHHBIX JIMIOB» U TEIIUTh CaMOTIOOME HUKOMY He HYKHBIMU MeT-
pukamu. § 3Hal0, YTO MO¥ CIieHapHid MpoAax padOTaeT, U yBakalo BpeMs areHTOB MO MPOjAaKaM,
MOTOMY UTO I caM — OJWH U3 HuX. Bel Moxerte ObiTh Ha 100 MPOIIEHTOB yBEPEHHI B TOM, UTO BCE
MapKETHHIOBBIE METO/Ibl, KOTOPBIM 51 Oy/ly YYUTh Bac B 3TOM KHUTE, HANPABJIEHbI Ha oOecrieyeHue
konnuectsa M kavectsa.

MapkeTHHroBasi Ciry:0a JOJKHA CHAOXaTh TOPrOBBIX areHTOB Ka4eCTBEHHBIMHU MOTEHIHAb-
HBIMH KJIMEHTaMM, TOTOBBIMU K TOKyTIKe. Ha camom fienie, ecim ObI MapKeTonoram MpUIioch CaMiuM
003BaHMBATh TeX MOTEHIMAIBHBIX KJIMEHTOB, KOTOPHIX OHM HAXOMIST, OOJBIIMHCTBO U3 HUX YBOJIH-
Jock Obl Ha crienytonmid aeHb. OJHO Aeo — MoOyAUTh YeloBeKa HaxaTh KHOMKY «HpaButcs» wmm
«[onenuThCsi» WM MOANUCATHCS HA ANEKTPOHHYIO PACCBUIKY, M COBCEM JPYroe Aeso — yOeauTh ero
MOTPATUTh CBOE BPEMS U JIEHBIU.
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B cBete HbIHENIHEN 1M POBOY PEBOMIOLMY 51 AaKe MOTY 3asBUTh, YTO CETOHS KakK/Ibli ITOTEH-
LMAJIbHBIN KJIMEHT TAKKe SIBJISIETCS] U MHTEPHET-KJIMEHTOM. MBI Bce HaXOAMMCS OHJIAlH, IHU HaIpo-
net. Mup MeHsieTcsl, U Ballli CTpaTeruu A0JKHBI MEHAThCS BMecTe ¢ HUM. CerofiHs Mbl 3arisiiblBaeM
Ha Facebook yare, uem cMOTpUM B JIMIIa APYTUX Jiofiei. M MaJio KTo coBepiiaeT MoKynky 0e3 Toro,
YTOOBI MPEJBAPUTENILHO HE 3alTH Ha CAUT MpoJaBlia M He MOYUTATh OT3BIBBI O HEM B MHTEpHETe. A
HBIHELIHSAS OIEP)KUMOCTb COLIMAIBHBIMU CETSIMU JJa€T BaM BO3MOKHOCTb HE IIPOCTO YIOBJIETBOPSTH
CIIPOC, HO U AKTUBHO €r0 TeHEpUPOBATh.

Ecnmu BBl paboTtaere B o0nacTy MapKeTWHra WIM MPOAAX M HUKAK He 3aJeiCTBYeTe B CBOEH
paboTe UHTEpHET, y MeHs JIs BacC IJI0Xasi HOBOCTB: BBl yITyCKaeTe Kydy KJIMeHTOB U JeHer. Ho ectb u
XOpOIIIasi HOBOCTh: K€M Obl BbI HU OBUTM — MapKETOIOTOM MJIM areHTOM 10 MPO/IakaM, OTBITHBIM CIie-
LMAJIMCTOM WM HOBUUKOM B MHTEPHET-MAapKETUHIE — «KOJ KOHBEPCUM» TO3BOJIMT BaM B KpaTyail-
1€ CPOKU BBIMTH Ha COBEPLIEHHO HOBBIM YPOBEHb I(P(PEKTUBHOCTH U OKYTAEMOCTH MHBECTULIMIA.
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Kak B3J10MaTh KO/ KOHBEPCHH

YTo Takoe Ko KOHBepcuu?

Kon kxonBepcum — 310 HOBasi popMyJia TOro, Kak CTaTh BEIMKUM MapKETOJIOrOM U MPOAABLIOM
B 3M0XY MHTEpHETa. DTO MPOBEPEHHBIN MPAKTUKOW MOIIArOBBIA TUIAH TOTO, KaK ObICTPO YBEIUYUTh
MOTOK MOTEHIUATBHBIX KJIMEHTOB M 00beMbl npojaax. CerogHsiHue KIUeHThl BeChbMa MOIKOBAHbI
Y UMEIT NIMPOYAKIIIA BHIOOp ajbTepHAaTUB. UTOOBI MPUBJIEYb MX BHUMAHUE U MPEBPATUThH €T0 B
peasibHble POAAXKH, TPeOyeTcsl COBEPIIIEHHO HOBBII MOAXO]I.

[TpaBuia TpaAUIIMOHHOTO MapKeTUHra U MPOJaK CTAHOBSTCS BCE MEHEEe U MEHee pejieBaHT-
HBIMU B COBPEMEHHOM cpejie. DTa KHUTA TMOCBAIICHA UeNeHANPA8NeHHOMY WHTEPHET-MapKEeTUHTY,
TMIO3BOJISIIONIEMY T'€HepHPOBATh IOTOK KAYeCTBEHHBIX MMOTEHITUATIBHBIX KJIMEHTOB M YBEJIMUMBATH O0b-
€MbI POJAXK, B IPOTUBOIOJIOKHOCTb MACCUBHOM I'eHepalliy MOTOKa HeKaueCTBEHHBIX JIUJOB C He3Ha-
YUTENbHBIM KO3((PUIIMEHTOM KOHBepcuu. Ha camoM ienie, B 9TOM KHUTE Bbl HAyYUTECh TOMY, KaK
reHepUpOBaTh CIIPOC, a HE MPOCTO €r0 YIOBIETBOPSTD.

Panbiiie mony cMoTpenu JByXMUHYTHbIE pEKJIAMHBIE POJIMKHU T10 TeJIeBU30PY OT Havyaia v J0
KOHIIQ, [IOTOMY YTO — XOTHUTE BEepbTe, XOTUTE HET — Y HUX He ObLIO BO3MOKHOCTH UX MEePEMOTaTb.
Ecnu oHM He XOTeNH CIyIaTh peKJiaMmy 1o paauo, y HUX ObLT TOJBKO OJIUH BBIXOJI — EPEKIIOUUTHCS
Ha JIPYTYI0 PaJUOCTaHIIMIO, T1ie HA HUX OOPYIIMBAIM CBOIO MOPIMIO peKjiamMbl. B oTimuue ot sToro,
CErofHsi Mbl MOJTYYMJIM BO3MOKHOCTh Cep(UHIOBaTh MO OeCKpailHUM MH(OPMAIIMOHHBIM MIPOCTO-
paM MHTEpHETa IO HAIlleMy KeJIAaHUIO, OJJHAKO MAaJIo YTO COCOOHO HAJO0NITO yAep:KaTh Hallle BHUMa-
Hue. Kak nokasasno uccienoBanve, HeJaBHO MPOBEIEHHOE KOMITaHUen Silverpop, y Bac €CTb POBHO 8
CEeKYHJI JJIs1 TOTO, YTOOBI 3aBJIa/IeTh BHUMAHUEM MHTEPHET-TIOIL30BATEIs, TPEXKe YeM OH MepPEeKIII0-
YUTCS Ha YTO-TO Jpyroel!l.
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Kak B3ji0MaTh KO/ KOHBepCUum?

Kak u mo60ii Ko, «KOI KOHBEPCUW» COCTOUT U3 MHOXKECTBA JIeMEHTOB. Kak/plil ameMeHT
HEBEPOSITHO BaXKeH, HO 51 XOUYy KaK MOKHO ObICTpee OKa3aTh BaM MMEHHO TY IOMOIIb, B KOTOPOW BbI
HY)X/1aeTech OoJibllie Bcero. Sl mpekpacHO MOHMMAI0, YTO MHOTHE areHTHI M0 MpoJakaM He 3aHUMa-
I0TCSI TeHEpaIMel MOTEHIIMAIBHBIX KJIMEHTOB M JJake ITaHMPOBaHUEM 3BOHKOB. OHU TIPOCTO pado-
TAlOT C TeM, YTO MPEJOCTaBISIOT UM MX KommnaHuu (Harpumep, Quicken Loans wim Curaytor). 5
TaK:Ke 3HAI0, YTO OOJBIITMHCTBO MApKETOIOTOB HUKOTIA HE 3aHMMAIOTCsI 0O3BOHOM KJIMEHTOB U MTPO-
naaxamu (MeYanbHO, HO 3TO Tak). [103TOMY BCIOMHHUTE CBOM JETCKME KHUTM U3 cepur «Bbibepu
ceOe TPUKJTIOUEHUEe» |, TIPEek/ie YeM NPUCTYIHUTh K YTEHUIO TOM KHUTU, OTBETHTE Ha CIIEAYIOIIHe
BOIPOCHI:

Bam Hy:XHO reHepupoBaTh 00Jibllle MOTEHIUAJIbHBIX KJINEeHTOB? Bam Hekomy paccka-
3bIBaTh O TOM, YTO BbI ITpojaete? Haunute ynutaTh ¢ NepBoy 4acTy.

[Tocne Toro Kak Bbl IPOYMTAETE U HAYHETE JEJ1aTh BCE TO, O YEM HAIMCAHO B MIEPBOM YacTH, BbI
TMOJTyYHTe CTAOWIIbHBINA TIOTOK KAUYECTBEHHBIX MOTEHIIUAIBHBIX KJIMEHTOB.

1 3Hat0, ceifuac BBl MOXETE JlyMaTh, YTO 3TO HEBO3MOXHO, HO TI0 COOCTBEHHOMY OMBITY MOTY
CKazarh, YTO Yepe3 HECKOJIbKO THEW Bbl OOHAPYKUTE, UTO B BAIll MIOYTOBBIN SIIUK HA4Yas MOCTYNATh
PETYJISIPHBII MOTOK KOHTAKTHBIX JaHHBIX U 3alIpOCOB OT MOTEHLMAIbHBIX KMeHToB. Ha camom zene
AOOUTBHCS TOTO AOBOJIBHO JIETKO, €CJIM Bbl TOUHO 3HAETe, YTO U KaK JIeNarh.

V Bac y:ke ecTh CTa0MJIbHBINA MOTOK MOTEHINAJLHBIX KJIHEHTOB, HO Bbl He 3HaeTe,
KaK NPeBPaTUTh ero B MOTOK rOPsIYMX 3BOHKOB /IS Bameil koMaHabl npoaak? Torga Bbl
JOJDKHBI HAUaTh cO BTOPOro paszena. Vcnonb3ys cnenuaibHble MHCTPYMEHTBI M TAKTUKU, KOTOPbIM
51 BaC Hay4y, Bbl CMOKETE YCIIEIIIHO JJOTOBAPMBATBLCSI O 3BOHKAX M BCTPEUax ¢ HOBBIMU (M CTapbIMM)
MOTEHIMATLHBIMU KJIMEHTaMH, YTOOBI IIPE3EHTOBATh MM CBOM ITPOIYKTHI.

V Bac yxe ecThb 00JblI0€ KOJNYECTBO NMOTEHIHAJIbHBIX KJINEHTOB, KOTOPHIM BbI
MO’KeTe MO3BOHUTDH, HO Bbl XOTHTE 3HATh, YTO HMEHHO M KaK UM HY>KHO CKa3aTb, YTOObI
y0equTh NX COBEepMINTh NOKYNKY? HauHute unTtarh ¢ TpeThero paszena, MocBsImeHHOro 3 dek-
TUBHBIM CLICHAPUSM MTPOJAK.

B kaxnom paszzene npeaiaraercs IpoCcTOM B peau3alivy, MOIIAroBbli IU1aH, Kak @ Kpamuaii-
wue cpoku yaydmuTh cBoil 6usHec. Cerogus cdepa mpomax M MapKeTHHra mpeteprieBaeT pyHa-
MeHTaJIbHble U3MeHeHus1. MI3Mennm am Bel cBoM nozaxopl? B 3Toii KHUre 51 pacckaxy Bam O TOM, Ha
KAaKMX CTOJIAX BBICTpaUBAETCS 3/1aHME MapKETUHIA U MPOAAXK B SMOXY MHTEPHETA.

Mowum niepBBIM TPEHEePOM IO TTPojIakam ObLIT HACTOSIIIIUI FTeHUH TeJleMapKeTHHTa, PACK PBIBIITHIA
MHe OOJIbIIIe CEKPETOB JMCTAHIIMOHHBIX MPOJIAXK, YyeM Jooble apyrue rypy. Kaxmoe yrpo, mpexnie
YeM Hallla KOMaH/Ia TOPrOBbIX areHTOB CHUMaJa Teie(OoHHbIe TPYOKM U HaYMHAIa 0O3BOH, OH TIpe-
0/1aBajl HaM KOPOTKUIA, HO HACHILIEHHBIN LieHHenen nHpopmanuen 15-20-muHyTHBINA ypok. Ha
caMoM jieJie, 3TO ObUIO €IMHCTBEHHOE BpeMsl B T€UEHHUE JHSI, KOTJa OH MOT' C HAMH CIIOKOMHO TOTo-
BODUTb. ..

Sl moMHI10, KaK OH JTIOOMJI TOBTOPSATH: «B 3T0I KOMIaHnu Bbl 3apadoTaeTe Oosbliie 3HAHUM, YeM
neHer». V1 oH ObLT TIpaB (XOTs U JIeHeT 5 3apadoTajl BecbMa NpUJIMYHO). B cBoe BpeMsi OH HaprcoBa
HAaM PUCYHOK, OTJIMYHO MEPEAAIOIIUi CyTh TOTO, YeMy Bbl HAYYUTECh U UTO OyAeTe JiesiaTh N30 JHS B
JEHb TI0CJIE TOTO, KaK MPOYUTAETE ITY KHUTY (CM. pUcC. 1). DTOT MpOCTON pUCYHOK MPOYHO OTIEYa-
TaJICS1 B MOEM T'0JIOBE, U 51 PEKOMEHYIO TaK e MPOYHO 3alevyarieTb ero B CBOEM CO3HAHUM U BaM.
BCIIOMMHAIO O HEM KaXIblid pa3, Korja pa3padaThiBaio OUepeIHyI0 MAPKETUHTOBYIO KAMIIAHUIO VJTH
3BOHIO OYEPEIHOMY MTOTEHIIUATBHOMY KJIMEHTY.
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Puc. 1

OH UCnoMB30BaJ ITOT KOJIOKOIOOOPa3HbIN IpaduK, YTOOB OOBSCHUTD, IOYEMY SHTY3UA3M U
BBIOOpP BpPEMEHH UrpaloT CTOJIb BaKHYIO POJIb, KOTJA BB IIpoAaeTe mo Tenedony. OH roBopui, 4To
okoHuaHue IASM B ciose ENTHUSIASM pacumgpposbiBaetrcs kak I Am Sold Myself — «51 npogato
ce0s» (cM. puc. 2).

ENTHUS IAEM

S50LD MYSELF

Puc. 2

Korza Bl pazroBapuBaete 1o TesiepoHy ¢ MOTEHIMAIBLHBIM KJIMEHTOM, Ballla 3a/1a4a, Ha CaMOM
7ene, O4eHb POCTAa: HAJIO0 C TAKUM SHTY3Ma3MOM PaccKas3aTh O MPOIaBaeMOM BaMH MPOAYKTE, YTOObI
y YesIoBEKa BOZHUKIIO HEMTPEOAOIMMOe JKeJlaHKe ero nmprodpectu. Torma u TOJIbKO TOria Bbl CMOXETe
yOequTh YeloBeKa Ha TOM KOHIIe MPOBOJA COBEPIIUTH MOKYIKY. DTOT Ke MPUHIAI TPUMEHUM U
K MHTEpHET-MapKeTUHTY. Bbl HOKHBI 3apa3uTh TIOCETUTENICH Balllero CaiiTa SHTY3Ma3MOM, UTOOBI
yOeIUTh UX «PACKOIIETUTHCS» HA KOHTAKTHYI0 MH(popManmio. Torga y Bac MOSBUTCS BO3MOKHOCTb
CBA3aTbCA C HUMHU U IPEBPATUTH UX B PECAJIbHBIX KJIMEHTOB.

Ymo UMEHHO, K020a Ml KaK CKa3aTh MOTEHIIUAIbHBIM KJIMEHTaM, U COCTABIISIET KJII0UYEBYIO YacTh
MOETO «KOJIa KOHBEPCUI».

ITocne yxona u3 Fashion Rock s ¢ coxanenuem y3Has o TOM, 4TO JAEBSTh JIET Ha3al MOU Tpe-
HEp M0 MpojiakaM ObUT OCYXkJICH 32 MOIIIEHHUYECKUe TeJIleMapKeTHHIOBBIE TIPAKTUKY B OAHKOBCKOM
chepe. OH pa3zpadoTast yOOHHBIN ClICHApUid TTPOJAX, KOTOPBIM HApyIIal KOe-KaKue 3TUIecKue Tpa-
HUIIBI M JJaXe COAepKal OTKPOBEHHYIO JIOKb (BO3MOKHO, UMEHHO 3TO U ObLJIO OJHOW M3 TPUYHMH
HEBEPOSTHOW YCHEIIHOCTH ITOTO CIIEHAPHS).
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[Tocne komnanuu Jly Iepimana, crienuaiv3npoBaBIIeNCs] HAa «U€PHBIX» MPOJAKaXx, s OKazascs
B komnanuu Quicken Loans, 3aHUMAaBIIIENCS UCKITIOUUTENLHO «OCNIBIMU» MPOIakaMu. 3a YeThipe
Henemu B Quicken Loans s y3HaM 0 qUCTaHITMOHHBIX MPOAAKaX CTONBKO ke, CKOJIBKO MOT Obl Y3HATh
B YHUBEPCHUTETE 32 YEeThIpE roja.

OuepeTHHIM MOMEHTOM O3apeHUsl, CTOSAIIMM TOro, YTOOBI TONEIUThCS UM B ITOW KHUTE
(mpeske YeM MBI TiepeiieM K 0OCYKIEHHUIO CTPATeruii M TaKTHK JIMJIOTEHEPAIlA U KOHBEPCHH), S
00s13aH camomy [Isny I'mnbepry. BBonst MeHst B Kypc Jiena, oH pacckaszain MHe o «[Ipasune 7-38-55
MPOIIEHTOB» Ticuxosiora AnbOepTa MerpabsiHa, ONHCHIBAIOIIEM CTPYKTYPY UeJIOBEYECKON KOMMYHHU-
Kaiuu. [undepr oObACHU, YTO YesIoBeYecKoe OOIEHHe COCTOUT M3 TPEeX OCHOBHBIX KOMITOHEHTOB
(cMm. puc. 3).

OH  —~a
FONOCA

A3bIK TEIA

CIOBA

Puc. 3. Kak o6WwanTcs noam

['maBHyI0 ponb B mporiecce OOIIEeHUs, KaK HU YJUBUTETIBHO, UTPAeT SA3BIK Teja. DTO TUIoXast
HOBOCTb, cKazais [ mndept. Kora Bbl rOBOpUTE € MOTEHIIMAIBHBIM KJIMEHTOM T10 Tesle(DOHY, ITOT KOM-
MOHEHT TMOJHOCTBIO MICUe3aeT U3 Mpoliecca KOMMYHUKAIHH.

Creytompii 1o BaKHOCTH KOMIIOHEHT — TOH Tosioca. YCIIbIIIaB 00 9ToM, 51 yibsloHycs. f 1oxa-
HUH, TIO3TOMY TOBOPIO CPABHUTENILHO MeisIeHHO. biiaromapst aToMy 1o TenedoHy s co3/1ai0 BIevar-
JIEHHe YMHOT'O ¥ JIOCTOMHOTO IoBepHus yesnoBeka. YectHoro, HO Haniopuctoro. O6pa3oBaHHOTO, HO HE
«JIy4iie Bac». I3MeHuTb CBOI1 TOH TroJioca 4eIoBeKy HeBeposiTHO TpyaHo. Ho urpa crout ceeu. Mory
CKa3aThb BaM HaBEpHSKa: CLIEHapUil MPOAaX, ONMMCAHHBIA B TOW KHHTe, OyneTr padoTaTh HAMHOZ0
Ayuue, €CITM BBl Oy/ieTe TOBOPUTD C IMPABMIILBHBIMU MHTOHALIMSIMU. 3aTIOMHHUTE: Ha TOH TOJIOCa U SI3bIK
TeJa MpUXoAnTCs 93 MpOoIeHTa CofiepKaH s YeJIOBEYECKON KOMMYHHKAIIUH, U TOJIBKO 7 TIPOIIEHTOB —
Ha CJIOBA, KOTOPHIE BBl POM3HOCHUTE.

Bot nouemy Bbl yacto MoxkeTe yciblarh (ppasy «/IBukeHHe co31aeT HaCTPOEHUE» U yBU-
IeTh, KaK TOPTrOBBIE areHTHI CTOSIT PSIIOM CO CBOMMH CTOJIaMH (M MHOT/IA Jaske TIepeOpachiBaiOT APyT
Apyry (yTOOIBHBIN MsI4), KOTJJa pa3roBapyBAaIOT C MOTEHIIMAILHBIMU KJIIMEHTaMU 110 TeJeoHy. DTo
HE TOJIbKO TIO3BOJISIET UM Pa3MSITh 3aTEKIIIKE MBIIIIIBI, [IOMOTaeT ObICTpee MPOJIeTeETh padOYMM Yacam
¢ ux OeCKOHEYHOM Yepe/ion TeJie(hOHHBIX 3BOHKOB, HO M, CAMOE TJIAaBHOE, YIyJIllaeT UX TOH rojioca! 3a
onuH sieHb y [lepnivana MHe ygaBaioch IpoaaTh OOJbIE «COOBITURHBIX TYPOB», YeM OOJIBIIMHCTBY
CHJIEBIIMX PsJIOM CO MHOH KoOJIIer 3a Henemo. A 3a nepsyio Hezemo B Quicken Loans 51 3akitiounn
OOJIbIIIE UTTOTEYHBIX IOTOBOPOB, YeM OOJIBITMHCTBO MX OMBITHBIX OAHKOBCKHX CITYKAIIMX 3aKJII0YaTN
3a 1eJIbIi Mecsiil. Mory Bac 3aBepuTb, YTO JIOAH MOKYIAJIKMCh HE Ha MOM CJIOBA WJIM BHEIITHUIA OOJHK.
4l enBa MOHMMAJI, O YeM TOBOPHIT («ITPUTBOPSINACS, TIOKA HE TIOMMeIlIb» ObLJI0O MOMM JIEBU30M Ha TOT
MOMEHT), U OHM HE MOTJIM MEH$I BU/IETh. 3aJ7I0rOM MOETO yCIieXa C MePBBIX e JHEH ObLT MO OpBI3KY-
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MM SHTY3Ua3MOM TOJIOC U TIOIEPKKA KOMITAHUM, OOECTICUMBINIEH MEHs IIPOBEPEHHBIM CLIEHApHUEM
Y KQUEeCTBEHHBIMU MOTEHIMAIbHBIMU KJIMEHTAMHU.

CrankuBasich Ha IPOTSKEHUU CBOEH Kapbepbl CO MHOTMMH TAJIAHTJIMBBIMU ITPO(PECCHOHATIAMH,
s 3ameTiI, uto y Beex JIVUIINX npopaBiioB ecTh oiHa 0011asi YepTa: O4eHb MO3UTUBHBIN IICUXOJI0-
rudyeckuil HacTpo. Ha camoM fienie, y HUX «MEHTAJIMTET YepHOTo JIadpagopa» — OHU UCKPEHHE Paodbl
KQKJIOMY YeJIOBEeKy, BKJIIOYasi, pa3yMeeTcs, MOTEeHIMAIbHBIX KJIUEeHTOB (cracuOo [aneny Yopmy,
reHepajibHOMY AupeKkTopy komnanuu Estately, koTopblii mopenuics co MHOM 3Tol aHanoruen). Eme
OJIHO OOI1Iee Ka4eCTBO JIyUIIIMX TOPTOBBIX areHTOB — mMpyooaooue U yriopHasi paboTa u30 JHs B I€Hb.
Kpowme Toro, oH1 IOCTOSIHHO cogeputercmeyroncst B IpoecCUOHAIbHOM I1J1aHE, pa3BUBasi CBOM KOM-
MYHUKATUBHbIE HABBIKM U HABBIKYU MPOAAK.

Uro nomkHa Aenarh KOMIAHMS, YTOObl JOCTUYD yCIeXa B HBIHEIIHIOW 31oxy uHtepHera? To
e camoe, UTO OHa Jieflajia AecsATh JIeT Ha3aj U AOJDKHA Oy/eT JesiaTh yepe3 JAecThb JeT B Oyaylem:
BaM HYKHBbI IOTEHIUAJIbHBIE KJIMEHTbI, TOpsYMe 3BOHKH U IPOJaku. B 310l KHUrE 1 Hay4yy Bac TOMY,
KaK MpeycIeTh 10 BCEM TPEM NapamMeTpaM.

[TockonbKy cerofHsi Kakaplid MOTEHIMAIbHBINA KIUEHT SIBJISIETCSI MHTEPHET-KIUEHTOM, CIIPOC
Ha aBTOMAaTHU3allMI0 MAPKETHHTA U JAMCTAaHIIMOHHBIE TIPOJAKU HAXOOUTCS Ha nogbeme. CTpeMuTesib-
HOE pa3BUTHE UHTEPHETA BBI3BIBAET CTOJIb K€ CTPEMUTEJIBHBIN POCT Chephbl TUCTAHLIMOHHBIX ITPOAAK.
Me:xay TeM, ycriex B TPaJMIMOHHOM MapKETHHI€ U JIMUHBIX MPOfia’kaXx BOBCE HE O3HAYAET, UTO Bb
OyneTe CTOJb ke YCHEIHbl B MHTEPHET-MAPKETUHTe U TUCTAHIIMOHHBIX MPOJAXaXx.

Bénbias yacTh CyImecTBYIOMMX KHAT O MApKETHHTE U IMpofaskax Oblia HamMcaHa A0 HacTyIIe-
HUSI STI0XW MOOWJTBHBIX TeJIe(hOHOB U COLMAIbHBIX CETeH JIIObMH, KOTOPBIE HUK020d NUYHO HE TIO3BO-
HWIM HU OJHOMY MOTEHIMAJIbHOMY KJIMEHTY. §I caM — NOKJIOHHUK TAKMX JIETeHJAPHBIX TPEHEPOB 10
npoaaxkam, kak 3ur 3uriap u bpaitan Tpeiicu, HO UM HUKOTIa HE MPUXOAWIOCH 3BOHUTH 10 ThICSTYaM
MOTEHIMAIBHBIX KJIMEHTOB M YOEX1aTh UX COBEPIIMTD MOKYITKY, YTOOBI 3apadoTaTh ceOe Ha KU3Hb.
Hogsle TenaeHImu TpedyIoT HOBBIX MOJXOIO0B, HOBBIX CLIEHAPUEB MPOJAX U HOBBIX TpeHepos. Eciu
BBl CaMH He 003BAHMBAIM COTHH MOTEHIMATbHBIX KJIMEHTOB B HEAGMIO Ha MPOTSKEHUH MHOTHUX JIeT,
BbI TIOIIPOCTY HE MOKETE 3HATh BCETO TOTO, YEMY 51 YUy B ITOW KHUTE.

To, umo Bbl TOBOPUTE, KaK Bbl ITO TOBOPUTE U K020d, UMEET OI'POMHOE 3HaueHue. Mexay Tem,
€CJIM B MAPKETHUHIE Mbl BU/IUM ITOCTOSIHHBIN MMOTOK MHHOBALMM, B cepe Mpogax MHOTME IIPOJOI-
XKaloT padboTaTh 1o craprHke. OIHAKO MPOIeCC KOMMYHHKAIIUH C TIOTEHIIMATBHBIM KJIIMEHTOM TaK ke
CJIOKEH C TOUYKM 3PEHHUs] HAYYHbIX 3HAHUN M TEXHUYECKUX HABBIKOB, KaK Y KaMIIAHUM 110 aBTOMAaTH-
3aumu MapkeTrHra Ha ocHose HubSpot nmu Infusionsoft. B TpeTbeit yactu 3T0M KHUTH 5 TPEACTABIIIO
BaM HAaJIeKHBIN, TPOBEPEHHBII Ha MPAKTUKE CIIEHAPUI, pa3paOOTaHHBI MHOW CIIEIMAIBHO IS TTPO-
JaX MOTEHIUATbHBIM KJIMEHTaM, [IPUBJICYEHHBIM Yepe3 UHTEPHET.
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Kpeno xkoaa kouBepcun

OTa KHUT'a NTOCBSILIEHa HAyKe U UCKYCCTBY MAapKETUHIa ¥ TPoJax. 51 MpeacTasilio BallieMy BHU-
MaHMIO MHOXKECTBO MJEW, KOHLIENIUN, (POPMYJT U TEXHUUECKUX IEMEHTOB, KOTOPbIE TIO3BOJIAT BaM
YIIy4IIUTh Bail 6usHec. Ecu BAPYT B KAKOW-TO MOMEHT Bbl TOYYBCTBYETE, UTO MeperpykeHbl HH(Op-
Marlyen, 1 pPeKOMEHIyI0 BaM COCPEIOTOUMTbCS Ha OCHOBaX. S Ha3pIBalo ux «Kpeno koma KoHBepcum».
Pacrniedaraiite 310 Kpeso Ha jvcTe OyMary U moBechTe nepes] CBOUM pabourM CTOJIOM.

Koo koneepcuu — kpedo mapkemonoea:
HOTCHHI/IEUIBHLIG KJIMEHTBI — TOXKE JII0IU
Kaprunka pemraer Bce

Facebook — 310 nuntepuer

He nepeonienuBaiite aHaIuTUKY

BaxHo kax1oe cI0B0

Koo koneepcuu — kpedo naanuposuuxa:

BaxHa kaxpnas cekyHaa

Hukakux XonogHbIX 3BOHKOB

[TobGesxa10T KOMITAHUH C YEJIOBEYECKHM JIULIOM
[Tocnenyomye mary pemanT Bce

BaxHo kaxgoe clI0BO

Koo koneepcuu — kpedo npooasua:
«Jla» — 3TO He CIIy4allHOCTD
Oo1ieHre co3aeT KJIMEeHTOB
Komafite riry0oKo v HauTe criaTh
Bbl KOHTpONIMpYETE CUTYALMIO
BaxHo kax1oe cI0B0

«KOII KOHBEPCHUM» MMO3BOJIUT 3aTOYNUTH BAlllIM MAPKETUHI'OBBIC HABBIKM W HABBIKHW ITPOOAXK ITOJ

TpeOOBaHMsI COBPEMEHHOU STOXH C €€ Be3/IeCYIIIUM UHTEPHETOM U TIOMOKET BaM CTAOMIILHO IPEBbI-
1IaTh Ballly IJIaHbl poAax. Mrtak, Bnepen!
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K. Cwmur. «Konpepcus: Kak mpeBpaTtuTh JIUIbl B TPOAAKU»

I'naBa 1
BaM Hy:KHO 00JibIlIe MOTEHIHAJIbHBIX KJIHEHTOB?
Kak co3oasamw eeod-caitmvl u A3HOUHU, KOMOpblE
cMaduIbHO NPUBAEKAION NOMEHUUANbHBIX KAUEHN08

Ecnu BH unTaeTe 3Ty KHUTY, BB CKOpee BCero, MHOTO pa3 (BO3MOKHO, IO TOITHOTHI) CJIBIIIAIN
(pazy, UT0 «KOHTEHT — ITO KOPOJIb», KOT/Ia pevb UET 00 ycriexe B MHTEpHETe.

KoHTeHT — 3TO0 He KOpPo0Jib, €CJIN Ballla I€Jb — IIPUBJI€Yb
00JIbIIIE KaY€eCTBEeHHBIX MNOTECHIHNAJBbHBIX KJIHUCHTOB.
KOpOJI]) - 9TO0 HHSaﬁH n HeJIeHaHpaBJIEHHin;I MapKE€THHTI

Korna BbI coznaete BeO-cailT WK JISHAMHT (WK 1opabaThiBaeTe yiKe CyIIeCcTBYIOIINE), BO I71aBe
yIjla JOJKHBI CTaTh 33/a4d T'€HEPALMU MOTOKA MOTEHUMAIbHBIX KJIMEHTOB U MX KOHBEPCUH. JTO
JOJDKHO CTaTh OCHOBOM Balllero Mojaxoja K Au3aiHy U MOJb30BaTeIbcKoMy ombITy. [Ipolie roBops:
IPaMOTHBIN JU3aiH CO3/AAeT I0BepHe, a JOBepuUe Beeraa ObLIo U OyAeT KIII0YeBbIM (haKTOPOM, TTOOY k-
JAIOIIMM JIIOAE! MOKYIaTh OHJIaiH 1 oduiaiid. Kak ogHaxipl ckazan 3ur 3uriap: «Eciiu Bl HpaBUTECH
monsM, Bac OynyT ciymiatk. Eciiu ke Bbl BhI3bIBa€Te Y JIONEH J0Bepue, ¢ BaMu Oy/l1yT BECTH OU3HEC.

B s1011 r1aBe 51 pacckaxy BaM O TOM, Kak MPEBPATUTh CBOW CAUT U JISHAWHT B MaKCUMAJTbHO
3(ppeKTUBHBIE MEXaHU3MBI JIMOTeHepallii U KOHBepcUU. B peasbHOM Mupe, Mpeskie YeM Mpuria-
CUTh JIIOJIC B TOCTH, Bbl HABOAWTE JOMa MOPSANOK. To ke camoe HYXKHO cAelaTh U B UHTEPHETE.
[Tpesx e yeM HarpapisATh TpauK Ha CBOU CallT, HEOOXOAUMO MOATOTOBUTD €ro K rpuemy rocreit. K
COXaJIEHUI0, MHOTHE KOMITAHUK UMEIOT CTOJIb OTBPATUTENBHO pa3paOOTaHHbIE CAlThI, YTO, JAaKe O
UX COOCTBEHHOMY MPU3HAHUIO, HE PEIIIUCH Obl COBEPIIUTH HA HUX MOKYIIKY.

[TockonbKy cerogHsi MOYTH y KaXIOH KOMIIAHUU €CTh CBOW BeO-CallT, s HAUHY B3/1aMbIBaTh
«KOJl KOHBepCUU» UMEHHO ¢ cailToB. Ho mepea 3TUM Xo4y Bam cKa3aTb, YTO C TOYKU 3PEHUS JTUO0-
reHepalvy ¥ KOHBEPCUU JISHIUHTH SBJISIOTCS ropasio 0osee BaKHBIM KOMIIOHEHTOM, YeM CAWT.

B upeane, y komnanuu JOKHO OBITh MIEAJIBHBIM U TO, U JIpyroe. Ho ecnu Bam Tpebyercs
CPOYHO YBEIIMUUTH MOTOK MOTEHIMAIHBIX KJIMEHTOB, s1 PEKOMEH/IYI0O BaM COCPEIOTOUUTHCS Ha JI9H-
JIUHTaX.

Kak co3athb caiiT, BbI3bIBaIOIIUIl JOBEpHe U
NPHUBJEKAIONNNA MOTEHINAJIbHBIX KJIHEHTOB

HenasHee wuccienoBanue, nmpoBeneHHoe rncuxonoramu Dmuszader CuiieHc, ITsm Bpurrc u
Jlecnn PumiBuk, noj Ha3BaHueM «POpMHUpPOBaHHE OBEpUs M HEAOBEpHUs K MEIUIIMHCKUM Cail-
Tam»[?l, 0 koTopoMm $ y3Hau oT ocHoBatesns Social Triggers [lepeka XasinepHa, NpMHUMABLIETO yya-
CTHE B HallleM MOJKacTe, M0Ka3ajlo, YTO MPaBWIbHBIN IU3ailH caidlTa = JoBepue M npogaxu. Bor
OTPBIBOK U3 UX CTaTbH:

Kaxum obpazom ousaiin u uH@OpMAUUOHHbLL KOHMEHM MEOUUUHCKUX 8e0-
catimos éausom Ha Gopmuposanue 008epust U He008epUsl K HUM CO CHOPOHbL
nocemumeneii? Mot nabnodaau 3a 15 dceHugunamu, Komopbole HA NPOMSIHCEHUU
uemvipex Heoeab NoOpsA0 UCKAAU 8 UHMEPHENme UHPOPMAUUIO U DEKOMEHOAUUU
MeOuyuHcKo20 xapakmepa. B uccaedoeanuu yuacmeosanu dceHujuHsbl HA PA3HLIX
amanax meronay3vlt (om 41 0o 60 nem, cpeoruii sospacm 49 nem). Bce onu xomeau
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OonvlLe Y3HamMb 0 MEHONAay3e, U 6ce NONb308ANUCH UHIMEPHENOM, NO KPAliHell mepe,
pas 6 Hedearo, Xomsl U UMeNU PAa3Hblil YPOBEHb NONb308aMeNbcKkozo onvima 6 Cemil.

Yuacmuuupr  onuceieanu ceoe nepeoe eneuamneHue om  Kaxncooz2o
NPOCMOMPEHHO20 UMU 8e0-catima. B ux om3svieax ompasuauce 0sa ¢baxmopa,
KOmopble nobyncoanu ux ObICmpo yiimiu ¢ caima uau 8bi3uleau K Hemy Hedogepue.
IIpu smom nooasasrousee OONLUMUHCINBO KOMMEHMAPUes Kacaiocb OU3atina carima.

94 npolieHTa KEHIIMH YKa3aJlu Ha AU3ailH 1 BCero 6 MpOLIEHTOB HA KOHTEHT KaK HA IJIaBHbIN
(aktop, moOyauBIIMIA UX YUTH C caiiTa. Tak 4TO, BIOJIHE BEPOSATHO, KOHTEHT BOBCE HE SIBJISETCS
KOPOJIEM. . .

Bot HekoTOpBIE U3 KOMMEHTAPUEB KEHIIUH I10 TOBOAY AU3aliHA TPOCMOTPEHHbBIX UMU CATOB:

«Ha ctpanuiie 6pu10 criuikomM MHOTO Beero. [a3a paz0eraiuch, U MHe ObLIIO
TPYAHO COCPEOTOUUTHCS HA YEM-TO OHOM» (KEHIIMHA 66 JieT).

«Cafit OblT KakKUM-TO OOJIBHUYHBIM, OOJIEBHEHHO-OJIEAHBIM... TaM OBLIO
CJIMIIKOM MHOT0 OeJioro u OeiHo-romyooro 1seta. BoamMoxHO, Takum 00pa3om OHU
MBITAINACH CAEAaTh CAUT MPUATHBIM JJIs [J1a3» (KeHIIMHA 48 JieT).

«Tam cnavimkoM MHOro OaHHEPOB, Yepe3 KOTOpble BaM MBITAIOTCS YTO-TO
MPOJIaTh, ¥ IOCTOSTHHO BCIUTBIBAIOT 9TU OKHA, IJIe BaM MPeIIaraioT KIMKHYTh, YTOOBI
MOJIYYUTh YTO-TO OECIIATHO. DTO CUJIIBHO YTOMJISET» (KeHIIMHa 49 seT).

«MHe y)kacHO He TOHpaBWJICA 1BET. Tak UTO s B3IOXHYJA C OOJIerYeHreM,
KOTJIa 3aKpblia 3TOT caT. Tam Obul TakoW Oe3:KM3HEHHBIN 3eNieHblid (POH, UTO s
MPOCTO HE MOIJIA YUTATh, YTO TaM HAIIMCAHO» (KEHIIMHA 53 rona).

«MHe HUYero He MOHPABWIOCH HA 3TOM CaiiTe — HU LIBeTa, HU TEKCT, HU
CTPYKTypa» (:KeHIlMHA 52 roja).

ITH YECTHbIE, HO KECTKME KOMMEHTAPHU OT YYaCTHULL MCCIIEIOBAaHUS] HATOMHUJIA MHE U3BECT-
Hoe BbIcKasbiBaHue JIaBuna Orunsu: «KimeHTt — He uanot. OH — Ballla keHa».

Ecnu BBl XOTUTE yCHIENTHO MPUBJIEKATh MOTEHIMAIbHBIX KJIMEHTOB B MHTEPHETE U NpeBpaliaTh
UX B peaJIbHbIX ITOKYyTATEJei, Bbl, B IEPBYIO OUepe/ib, JOJLKHBI 3aBOEBATh UX AoBepHe. [locMoTpuTte Ha
CBOM CallT KPUTMUECKUM B3IVISIOM M MOyMATe, YTO MOXET BbI3BaTh HEMPHUATHE Y M0JIb30BaTENEH.

[MpuHIMITEL XOpoIIero BeO-1u3aiHa OQMHAKOBHI [UIs TIpecTaBUTeNIel ToObIX AemMorpadude-
ckux rpynm. [omyspHbIii pecypc mo o0ydeHuto BeO-miporpammupoBanuio Code Academy (monb30-
BaTesbcKast 0a3a KOTOPOro MMEEeT COBEPIIEHHO MHOM ieMOorpadpuecKuil podiiib, YeM yJaCTHHILIBI
BBIIIEYTIOMSIHYTOTO MCCJIEIOBaHNS) JaeT peKOMeHAAnu >l, TOMHOCThI0 COBNAAIOME C BHIBOAAMHU
CuiiieHe U ee KoJer.

B cenrsa6pe 2015 ronga npaurenbcTBo CILA Takke pa3padoTasio U BBEJIO CTaHIAPTHI JU3aiHA
15l cBoux BeO-caiToB*. Ecnym jKeHIMHBI CpeJHETO BO3pacTa, MOJIOble MTPOTrPaMMUCTHI M TIPABHU-
TEJILCTBEHHbIE YNHOBHUKH CXOASTCS BO B3IVISIIAX OTHOCUTENIBHO BaKHOCTH XOPOILIETO BeO-In3aiiHa,
COTJIACHUTECH, OBLIO OBl ITTyIO UTHOPHPOBATh MX MHEHUE U HE BHECTH COOTBETCTBYIOIINE KOPPEKTH-
POBKM B JU3alH CBOETO CalTa.

Hwxe npuBesieH nepedeHb OCHOBHBIX MPHHIMIIOB BeO-M3aiiHa, C KOTOPBIM COIJIACHBI BBIIIIE-
YHOMSIHYTBIE 6eOr-OyMepsl, HAYMHAIOIIME TPOrPAMMHUCTHI M [Jaxke OI0poKpathl. B kaxaom ciydae s
nocrapa’scsi OObsICHUTb, TIOYEMY JIAHHBIA TIPUHIINI CTOJb BaKeH.

OpHa koJsioHKa. MakeT ¢ OHOI KOJIOHKOM JaeT BO3MOXHOCTb UCIIOJIb30BaTh MOJXOL «OIHA
CTpaHMLIA — OfIHA 3ajavya». [Iu3ailH ¢ AByMs WM TpeMs KOJIOHKAaMH MOXKET BOCIIPUHMMATBCS Kak
NIeperpyKeHHbIi, CI0KHBIA U rpoMo3akuid. ITmoc Ko BceMy, MakeT ¢ OAHOW KOJIOHKOM HAMHOIO
poIIe aAaNTUPOBATh JIsI MOOMIIBHBIX YCTPOKCTB, KOTOphIE OymyT obecrieunBars Oonee SO mporeH-
TOB Bailero Tpaguka. Eciu Bbl ucriosnib3yeTe Ui CO3AaHM caidTa Takue miatopmsl, kak Wordpress
i Squarespace, BHIOEpUTe CPeiv AOIOHOB C OTHOM KOJIOHKOM.
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ConuaanHoe aoka3aTeibcTBO. CerofHs Ha CMeHy Mmoaxoay «$1 3Haio Jiydine» Bce varlle
npuxoauT noaxoy «OHu 3HAIOT JTy4rie». Eciu Bam caiit OyzeT copepkarhb He TOMbKO Ballld COOCTBEH-
HBIE MapPKETUHTOBbIE TIOCJIAaHUSI, HO U OT3bIBHI BAIlIUX JTOBOJIBHBIX KJIMEHTOB, Bl YBUIUTE, YTO KOJIH-
YEeCTBO M KaYeCTBO FeHePHPYEMBIX UM MOTEHIMATbHBIX KJIMEHTOB 3aMETHO BBIPOCJIO.

N neasibHbIil BApUAHT — UCMIOIB30BaTh peasibHble 0T3bIBbI ¢ Yelp, Google niu Facebook u peko-
meHaauuu ¢ LinkedIn. [lesio B TOM, 4TO BalM MOTEHIUAbHbBIE KJIUEHTHI MOTYT 3HATh 3TH CaMThI
ropasio Jiydlie, 4eM Balll, U IOBEPATh UM, TIO3TOMY IPUCYTCTBUE MX JIOTOTUIIA HA BaIllel CTpaHUIIE
Oyner urparb Bam Ha pyKy. MeHsl yAMBJISIeT, YTO MHOTHE KOMITAaHWH, NMEIOIINE OTJIMYHbIE OT3bIBbI
B MUHTEpHETe, — KOTOPbIe MOKHO ObLJIO ObI KPaCUBO O(DOPMUTH M TOPAO JIEMOHCTPUPOBATH HA CBOEM
caiiTe, — HUKaK He TMOJIb3YIOTCSl 3TUM OOTraTCTBOM.

3anomuuTe: 88 MPOIEHTOB MOTPEOHTENeH TOBOPSAT, YTO JOBEPSIIOT OT3bIBAM B MHTEPHETE B TOM
e Mepe, UTO U JIMYHBIM peKOMeHJanusm >,

Bboabme koHTpacTa. Yem MeHblle 1[BeTa Bbl HCHOIb3YeTe, TeM OOJIbIIE [IBETHBIE OOBEKTHI
«Opocaiotcs B 171a3a». OueHb 4acTo pa3padOTUMKHU CaliTOB HEIOOIIEHUBAIOT BAXKHOCTH OEJI0ro mpo-
cTpaHCcTBa. [ paMOTHO CIIPOEKTUPOBAHHBIN CAUT JOIKEH KaK MOKHO ObICTpee IPUBOJUTH TIOCETUTE-
JIell B Te MeCTa, TJie Bbl 3apabaThiBaeTe AEHBIU. YBEINYbTe KOHTPACTHOCTb, PYKOBOJICTBYSICH MTPUH-
IIUIIOM «4YeM MEHBbIIIE, TeEM OOJIBbIIIE» : MCIOJIb3YHTE I[BETA TOJIBKO TaM, /1€ OHU KPUTUIECKU BaXKHBI, —
Harpumep, B MpU3bIBaxX K AEUCTBUIO. TemM caMbiM Bbl MATKO MOATOJKHETE IMOCETUTENEN cailTa KJIu-
KaTh Ha T€X CTPaHMILIAX, KHOMKAX U CCbUIKAX, KOTOPbIE BaM HYKHBI.

Menbie noJieii B popmax. Y Bac ecTb BCero 8 CeKyH[ 151 TOrO, YTOObI IPUBJIEUYb BHUIMAHUE
MOCETHUTEISA, TIO3TOMY HE CTOUT 3alpalluBaTh TOHHB MH(pOpMaluK B KOHTakTHOU (popme. [orpo-
CUTE yKa3aTh OCHOBHbIE KOHTAKTHBIE IAHHBIE: UMsI, HOMep TeseOHa U apec JIEKTPOHHOM MOUTHI,
€CJIM OH eCTb. Tak:ke MOXKHO UCIIOb30BaTh KHOMKY «Boiitu ¢ Facebook i ¢ Google», 4toOsl 3ape-
THCTPUPOBATLCS ABTOMATHUECKU, 0e3 HEOOXOAMMOCTH BBOAUTH KaKne-Tu00 JTaHHBIE.

41 Takke 0OHapyXWJI, 4TO BMecTe ¢ KOHTakTHOM (hopmoit OUYEHD nosne3Ho nmpeaiouTh Takoi
3aracHOW BapuaHT, Kak «/iy Bbl MOXkeTe MO3BOHUTh HaM 110 TesiepoHy 555-5555, unu cBsizaTbes ©
Ham# 110 37iekTpoHHou route Hello@ Curaytor.com B Jiio0oe Bpemsi». [lesio B ToM, 4To, €CJIM YeI0BEK
TOTOB 3arOJHUTh KOHTAKTHYI0 (hOpMYy Ha BallleM caiTe, OCTABUB CBOM JIAHHBIE JIsI CBSI3M, BBICOKA
BEPOSITHOCTb TOTO, YTO OH OBl TPEIIOYesN CBSA3AThCS C BaMU HeMelJieHHO. Ecnu Ha Baiewm caiite
HEeJIb351 MTHOBEHHO HAWTH Balll HOMep Telie(hOHa WM afpec JEKTPOHHOM MOYTHI, UCTIPABbTE ITO KaK
MOXHO CKOpee.

Yerkuit pokyc. Yem mmpe BHIOOp, TEM MEHbIIIE pelieHuil mpuHumaeTcs. B upease, mobdast
CTpaHHIIA caiiTa JOJDKHA COAEpXKaTh He OOJIbIIIe OHOTO MpU3bIBa K AeiicTBuio. Eciu Ha oHO# cTpa-
HUIIE MHE IpeIaraioT MOAMUCAThCS Ha JEKTPOHHYIO PacChUIKY, NMPUCOSIUHUTHCS K TpyIIe Ha
Facebook 1 ckauaTe 3/IEKTPOHHYI0 KHUTY, 51 Bps[ JIA CAeIal0 4To-J10o u3 storo. [lomHuTe: ogHa
CTpaHMLIA = OJIHA LieJb. EAMHCTBEHHAs CTpaHUIA Ha caiiTe, KOTOpask MOXKET COAEpKaTh HECKOJIBKO
IMMPU3BIBOB K IICfICTBI/HO, — 9TO CTapTOBadA CTpaHHLA. Bce ocranpHbIE CTpaHULbl JOJIKHBI OBITH YETKO
COCPEOTOYEHBI HA OJJHOM IIABHOM LIEJIN.

BoJjee kpynHble 1eJieBble 00bEKThI. DTO 0COOEHHO BaKHO 15 IIPUBJICYSHUS TOTEHIHATb-
HbIX KineHToB. Ha caiite Code Academy npuBogurcst 3akoH PuTTa, KOTOPBIN IIACUT, YTO «BpEMs,
HEoOX0IUMOe TSI TIepeXxo/ia K LeIeBOMY OOBbEKTY ¥ B3aUMOICHCTBUS C HUM, SIBJIsieTCsl (DYHKITHEH OT
paccTosiHUSA 10 1IeNu U pa3mepa 1iem. Yem Oobiiie 0ObeKT U YeM ONIMKe OH K HaM, TEM Jierde ero
UCTIONB30BaTh». [Ipoliie roBopsi: pa3Mep Mojiel ¥ pacCTOsIHUAE MEk Ty OJISIMUA B KOHTAKTHOM (hopme U
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Ha JISHAMHrax UMEIOT 3HaueHue. YOequTech, YTo Ballli KOHTAKTHBIE (DOPMBI HE SIBJISIOTCS CITUIIIKOM
MEJTKMUMU/CKATHIMUA WITH HAOOOPOT CIIMIIIKOM PACTSIHYTBIMH.

IIpeaycmoTpuTe ocodble ciaydan. MHorue nocetuteny OyayT BO3BpaIaThCsl HA BAlll CAT
BO BTOPOMi, TPETUH U J1ake B COTHIM pa3. Ho He MeHblIIie Jofiei Oy/IyT mocemmarh Balll CailT BIIEPBbIE,
0COOEHHO TOCIIe TOTO Kak 51 TIOMOT'Y BaM «B3JIOMaTh KOI» YCHEIIHOW pekyiambl Ha Facebook, u ata
COIICETh HAUHET HANpaBJIATh BaM €KeJAHEeBHBIN Tpaduk. KoHEYHO, MOKXHO ¢ YBEpEHHOCTBIO YTBEp-
KJaTh, YTO OOJIBLIIMHCTBO TIOCETHTENEN BPs I OyIyT 3BOHUTh KOMITAaHWUHU, Ybe MPEJIOKEHUE OHU
MOT'YT CIIOKOWHO M3y4YuThb Ha caiite. Ho, ecm BIpYr y HUX BO3HUKHET TaKoe jKeJlaHWe, HACKOJIBbKO
JIeTKO MM Oy/IeT HaiiT! Barl HoMep TestepoHa? Jleno B ToM, UTO Jaxke caMble JTyUIlue CAluThl He yaep-
KMBAIOT BCEX MOTEHIIMABHBIX KJIMEHTOB. YKa3aB CBOM HOMep Tesie(poHa, Bl CMOXKETE YIepP:KUBAThH
MIOCETUTEJIeH C JISMCTBUTEIBHO Cephe3HBIMU HaMepeHusiMU. Kpome Toro, Bbl JOJKHBI ClIeNaTh TakK,
YTOOBI MMOJTb30BATEIN, KOTOPHIE MOCEIAIOT Balll CAWT BIEPBbIE MIIM HE 3HAKOMBI C BAIlIUM OPEHAOM,
YyBCTBOBAJIM Ce0s1 TaK ke KOM(OPTHO M YBEPEHHO, KaK U BAIlM MOCTOSIHHBIE KJIUEHTHI.

Ecmu BB coOmpaerech pa3paboTaTh HOBBI BeO-CallT, 00s3aTeIbHO MPUMUTE BO BHUMAHHE
BBIIIIEYKa3aHHbIE TIPUHLIUIIBI BeO-13aiiHa U MOKeTaHusI MOIb30BaTesIell. DTO OTHOCUTCS B TOM YHUCIIE
U K TeM, KTO TbITaeTcs pa3padorarh callT camocTtositenbHo. Takue ruaropmel kak WordPress u
Squarespace MO3BOJSIOT CO3/1aBaTh KPACHUBBIE CAWTHI M JIOMIONHATH UX PA3JIUYHBIMH OMNIMSIMH, U
JOBOJIBHO MPOCTHI U JICIIEBHI B UCTIONB30BaHUH. OTHAKO pa3padoTaTh MO-HACTOSIIEMY XOPOIIIUI CalT
CBOMIMU CHJIAMH — OUEHb CJIOKHAsI 3a7a4a. [ToBepbTe MHe, s IIpolIes Yepe3 9T0. YUTUTE: BaM HYKHO
HE MPOCTO 3arpy3uTh MOAXOIAIMIMH MAaOIOH M KPACHBYIO «TEMY», HO M 3aCTaBUTh BCE ITO padOTaTh
JOJDKHBIM 00pa3oM, a 9TO TpedyeT yiMy YCHITHIA.

Heckombko niet Hazaj 51 ObUT OIepKUM Heel co30aTh COOCTBEHHBIN cailT o Ha3BaHueM Tech
Savvy Agent. Mbl HauaM 3TOT MPOEKT BMecTe ¢ MouM xopommuM JapyromM CtusoMm Ilaunneniu. B
UTOTE, MBI IOTPATUIA OYEHb MHOTO BPEMEHHU, B TOM YHUCJie OECCOHHBIX HOUEH, Ha MMPOEKTUPOBAHUE,
Pa3pabOTKy M HACTPOWKY HAIIIEro BUPTYaJbHOTO AETHIIIA.

D10 OBUIO Yorcacro. Halm «kpeaTuBHbIC» WIEH 1M Bpa3pe3 CO 3[paBbiM CMBICJIOM M CTaH-
AapTamy BeO-Iu3aifHa — HAIPUMEpP, Mbl PEIIHIIN UCTIONb30BaTh YEPHBIN (POH C TEKCTOM OMPIO30BOTO
ngera. Cnasa Bory, y Hac ObUT OTIMYHBIN KOHTEHT, a He N30aI0BaHHbIE 110 TeEM BpeMeHaM I0JIb30Ba-
TeJM ObLIM TOTOBBI MUPHUTBCS C JIIOOO0M OE3BKYCHILIEH.

Korga xe Mbl HAKOHEI-TO Pelii 0OpaTUThCS 32 MOMOIIBI0 K MPOdecCHOHATLHOMY BeO-
IOV3aHEPY, CYIUIICS HacToAIMA mpopbiB. 32 S000 nos., 3apaboTaHHBIX Oyarogapst HaIeMy caMmo-
JeJTbHOMY CaiTy, Mbl HAHSUIM Ju3aiiHepa-paspadorurika Kena ['pefiHmkepa, KOTOPBIA co3aal HaM
HOBBIU caiT Ha riatopme WordPress. Mel 3anyctuu ero B mae 2010 roza. Jlo Toro MOMeHTa Haill
KyCTapHbII CalT HUKoraa He Habupan 6osbiie 1000 mpocMoTpoB B aeHb. HOBBIN cailT OblT cHaOXeH
CUCTEMOU HaBHTallMH, IPKUMH M KOHTPACTHBIMU I[BETAMU U T. 1. Pe3ynbTaTsl ObTM MTHOBEHHBIMU
Y BIICYATIISIIOIIMH.

3a mepBblii ke IeHb MBI B TPU pa3a MOOWIN TPEKHUA PEKOP IO KOIUYECTBY IPOCMOTPOB B
neHb! A Onarozmapsi TOMy, YTO Mbl ITPOJOJIKATN MPOU3BOAUTD OTJIMYHBIA KOHTEHT, Mbl MOTJIM TIO[-
AepkUBaTh TaKoW TpayK HA MPOTSLKEHUH JJMTEHHOrO BpeMeHU. Kak TONMbKO 51 yBHIEN, YTO MBI
criocoOHbl HabupaTh o 3000 MPOCMOTPOB B J€Hb, 5 TYT K€ MOJHSUI IJIaHKY — nooutbes 100 000
pocMOTpoB B Mecsl. [To MOMM MpHKHUIKaM, 3Ta 11ejb ObUla BIOJHE JOCTMKUMA, U C HOBBIM IPO-
(beccroHaTBHBIM CAaliTOM MBI MOIJIH IOCTHYb €€ B TeueHue Onrkaiimmx 12 mecsies.

KakoBo ke 0bUI0 MOe yIMBJIeHUE, KOTIa MbI JOCTUT/IH ee 3a repBble 30 aHeit! JlonoaHuB mpe-
BOCXOIHBIN KOHTEHT TAKUM K€ TIPEBOCXOTHBIM JU3aiiHOM, MBI BBHIIILTA Ha TPAEKTOPUIO K Oosiee yem
MUWJLTUOHY TPOCMOTPOB B rofi! ['aikuii yTeHOK MpeBpaTHJICs B peKpacHoro jiedes1. BeBo: He cTOUT
HEJJOOLIEHUBATh OMBIT MPO(ECCHOHANIOB U IIEHHOCTh I'PAMOTHOTO AM3aiiHa CaifTa M JISHAWHIOB.

Ecnmu BB XOTHTE OOHOBUTH YCTAPEBIIMIA CAlT, OKaXHTe cede yCayry — HamuTe nmpodeccro-
Hasa. [Tonpocute ero co3maTh cailT, KOTOPBIM Yepe3 rofl He BHIAAET U3 MOJBI, HO BCe PaBHO Oy/bTe
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TOTOBBI K TOMY, UTO BaM MPHUJIETCS MEPUOAMUYECKH TUIATUTH 3a ero oOHoBJIeHue. CTaHaapThl BeO-
Au3aiiHa MEHSIOTCS OveHb ObIcTpo. JlaiiTe BameMmy Au3aiiHepy repedeHb MPUHIMIIOB BeO-au3aiiHa,
MIPeICTABJICHHBIN B 3TOM IJIaBe (MM UCTIONB3YITE ero CaMu, €CJTIM Bbl BCE-TaKW PN JeJIaTh CalT
CaMOCTOSATEIILHO ), U YOSTUTECh, UTO Balll HOBBIM CAUT COOTBETCTBYET BCEM YKa3aHHBIM TPeOOBAHUSIM.
Ecnu BBI 310 chienaete, moBepbTe, pe3yJibTaThl MOTYT Bac TIOPA3HTh.

Kak ObICcTpPO 1 HEeIOPOro NpeBpaTUTh
CaliT B MalIUHY 110 JIMI0TeHepanun

CO3IIaHI/Ie «n1I€aJIbHOIO» caiita MOKET ObITh AOBOJIbHO JJIMTEJIbHBIM, CJIO)KHBIM U JOPOI'OCTOA-
UM ITPOLECCOM. Xopomaﬂ HOBOCTb COCTOHUT B TOM, YTO CYHICCTBYET HECKOJIbKO IMTPOCTHIX ITPUEMOB,
MO3BOJIAIOIUX MTHOBEHHO ITPEBPATUTD (HO‘{TI/I) 70001 CalT B MalllnHy 110 JIMAOTCHEpAlnuH. 3ariom-
HUTE: HET CMbICJIa YBECJINYUBATDH Tpa(ppn( Ha CaﬁTe, IIOKa BBl HE CH3.6JII/ITC €ro OTJIa)kEHHBIMHU MBIIIC-
JIOBKaMH CO CBEKMMU KYCOUYKaMH ChbIpa.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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