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AHHOTaAIMA

PR-KOMMYHHMKaIMM — KJIIOYEBOM CHOCOO CO3aHMs WMHUIKA
KOMIIaHWM W YIIPaBJICHUA HM. Ecimu Bl IOHUMACETE, 4YEM IIpECC-
peu3 OTIMYaeTcs OT MIJIMIIEHCKOTO MPOTOKOJAa M TOYEMY CTOUT
OTKa3aTbCA OT KEITbIX THU3€PHBIX 3aroJIOBKOB, €CJIM Bbl XOTUTE,
yroObl PR-TeKcThl Bcerma gaBaiu UMEHHO TOT 3(PQeKT, KOTOpbIi
BaM HYXCH, 2Ta KHUIa JId Bac. OHa ITIOMOXET B3MVIAHYTHL Ha
NpUBbIYHBIE PR-MHCTpYMEHTHI 10J HOBBIM YITIOM 3pEHHS, CHEJIATh
BalllX TEKCTHI O0JIee Ka4eCTBEHHBIMU M MAaKCUMAJIEHO OTBEYaAKIIMMHU
MOCTaBJIeHHbIM TiesisiM. PykoBopuTenu mipecc-ciayx06 u PR-otmenos
MOJMyYaT YHUKAJIbHBIA MHCTPYMEHT Ui OOydYeHUsI M KOHTPOJIs
HIepCOHaIa.
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JIJ1s1 KOro, 0 YeM M 3a4eM 3Ta KHUIa

Korna s1 B 25-1i pa3 npuHSICS OObSICHATh OYePETHON BHIITYCK-
HHLE (paKyabTeTa MO CBA3SIM C OOIIECTBEHHOCTHIO, YeM Ipecc-
peu3 OTIIMYaeTCs OT MAJIMLIECKOTO MPOTOKOJIA U TOYEMY HeJlb-
351 CTABUTb K HEMY JKeJIThIil TU3EPHBII 3ar0JIOBOK, MOE TepIIeHHE
OKOHYATEJIbHO JIOITHYJIO U 51 PELLNJ HAITUCATh 3Ty KHUTY.

Bo-nepBbIx, A1 TOro, 4YTo0bl IEpecTaTh Pa3kKeBbIBATH a3bl
HOBHYKaM B npoceccuu. U gath um nocodue, ¢ moMOIIbo KOTO-
pPOro OHU MOTJIM Obl OBICTPO 3aKPHITh MPOOEIBl B 00pa30BaHUU
VI TIOTIOJIHUTD KOIWJIKY 3HaHUH, ecii 00pa30BaHUe MOMTyvaliu
B JIPYroil 00JIacTH.

Bo-BTOpPBIX, YTOOBI MOAETUTHCS ¢ OOJIee ONMBITHBIMU KOJJIe-
raMM CBOMMH COOOpPaXEHUSIMU O TOM, KaK MUApIIMKaM JIydlle
paboTaTh HaJ TEKCTaMH, YTOOBI MOJY4YaTh MAaKCHMAaJIbHBIN (-
(pext. I BO3MOKHO, TOOAKUHYTh KOE-KaKHe MOACKa3KH, KOTOPBIE
OKaKyTCsl TIOJIE3HBIMM IJIs1 TE€X, KTO HE MEPEeCTaeT COBEpILEH-
CTBOBaTh NMPO(eCCHOHAIBHOE MAacTepCTBO Ha JIIOOOM dTarie Ka-
pbEpHI.

B-TpeTbuXx, 4TOObI 1aTh PYKOBOAMUTEIISIM MTPECC-CITYKO U MH-
ap-OTAEIOB MHCTPYMEHT JTsI OOyUeHHUsI M KOHTPOJIS TIEpCOHAIA.
YToObl OHM TOXE MOINIM HEe OOBSICHATh CTPEMUTESIBHO MEHSII0-
IIMMCS IEBOYKaM-CTakepaM KaxJbli pa3 MPONUCHBIE UCTHUHBI, a
IPOCTO JaTh B PYKU KHMKKY U TIOMPOCHUTH MPOPadOTaTh.

OTa KHATA HE 3aHYAHBIA Y4eOHUK. DTO MPAKTUIECKOE TIOCO-



Oue IS HAYMHAIOIIUX MMAAPITUKOB, CIIPABOYHHMK TSI TeX, KTO B
poheCCUm YK€ HECKOJIBKO JIET, U BOBMOXKHOCTb B3IVISIHYTh Ha
KaKue-TO MUap-UuHCTPYMEHTHI [MO-HOBOMY, TOJ IPYIUM (MOWM)
YIJIOM 3peHus ISl TeX, KTO CUUTaeT ceOst MPOJABUHYTHIM CIICIIH-
aJICTOM.

S 6ompme 20 ner paboTa0 B pa3IUYHBIX MEJUWHBIX U TH-
ap-CTPYKTYpax, y4acCTBOBAJ B MHTEPECHBIX TPOEKTAX U HAMCAJT
COTHU NTUAP-TEKCTOB, a YK MPOYUTAJI, OMPABUII U NIEpenuca 3a
JPYTUX TOYHO THICSTYM, €CJIM He JIeCATKY Thicsid. Haxomsich nepu-
OIMYECKH U TIO TY | TIO JPYTYI0 CTOPOHY OappUKaJI — U CO CTOPO-
Hbl M€/IUa, ¥ co cTOpoHbl uapa (PR), — g coctaBui BnonHe 4yet-
KOE Ipe/ICTaB/IeHHe, YTO UMEHHO HYKHO JeIaTh ISl TOTO, YTOOBI
TEKCT MMHOBAJI KOP3UHY TIPH MEPBOM MPOYTEHUN U PeUHKAPHU-
POBaJI B 3aMETKY, CTAThIO WM MHTEPBbIO, BHIIIET B NIEYaTh WU
B OHJIAMH W Pa30lIeJiCs MAKCUMAJIbHBIM KOJIMYECTBOM PEMIOCTOB
1 JIaliKOB.

U 10, uTO 51 Oy/y paccka3plBaTh Ha 3TUX CTPAHUIIAX, HE MCTH-
Ha B NIOCJIeAHEN MHCTAHIMH, a MOU JIMYHBIA OITBIT, MOU B3IJISAA U
MOSI TOUKa 3pEHUS Ha TO, KaK HA/I0 YIAKOBBIBATbh MBICIU U OYK-
BbI B TEKCTHI TaK, YTOOBI peliaTh MakCUMaIbHO 9(P(EeKTUBHO BCe
OCHOBHbIE 3a/1a4i TUap-KOMMYHUKAIUH.

[Ipexnae yem Hammcarh 3Ty KHWUTY, s CO34QJ CEMUHap-Tpe-
HUHI Ha Ty K€ TeMy, KOTOPbIM CHayajaa MPOBOAWII JJISi CBOUX
MUAPIIMKOB, a MO3/IHee C/iejal OTKPHITBIM M Hayasl paccKasbl-
BaTh BCE TO € CaMOe U MUAapIIMKaM Ipyrux kommnanuid. Kak Ha
OTKPBITBIX MEPOIPUSTHUSIX, TAK U Ha KoprnopatuBHbX. Ho Tpe-



HUHT — JIEJIO HE JIEIIEBOE, U JaJIEKO HE KaKIbIH CHEIUAINCT 110
CBSI35IM C OOIIECTBEHHOCTHIO MOXET ceOe MO3BOJUTh KYIUTh Ou-
JIET, ¥ HE KaXJIOMY B YCJIOBHSX SKOHOMHYECKOT'O CIajia v ype3a-
HUs OIO/IKETOB Ja/IyT B OpraHU3alliy JIeHeT Ha OWJIeT.

W g pemn, 4To HaO IenaTh KHUATY. Bech TpeHUHT B Hee, KO-
HEYHO, He 3alMXHYTh, M KHUTA JJAeT TOJbKO 3HAHMS, TOT/Ia KaK
TPEHUHT ellle ¥ yYUT HaBbikaM. Ho Jjrydriie Hayath ¢ 4ero-to ma-
JIOTO, XOTb KaK-TO MPUOIM3UTHCS K IeJU. A 11e/1b OaropoaHas —
clienaTh MUp JIydiie Ojarogapsi ToMy, 9TO MHOTHE JIFOIU TTPOYH-
TAIOT KHUTY ¥ UX TEKCTHI CTAaHyT JIydIiie. Eciii uxX TeKCThI CTaHyT
JIy4IIie, TO M XKyPHAJIKMCTBI CTaHYyT noOpee ©. A TaMm, IJISIUIIIb, 1
MbI — UUTATENIN — MTOJYYUM CBOIO JIOJIO TIO3UTHBA.

Sl abcoMmoOTHO yBEpEeH, UTO OUeHb MHOTO Oe/] B Halllel )KU3HU —
U B JIMYHOU, W TJIOOAJTBHO B OOINECTBE U MUPE — MPOUCXOIUT
U3-32 TUIOXMX, HEYMEJIbIX KOMMYHUKanui. Tak naBaiite Oynem
YUUTBHCS KOMMYHUKAIIUAM U ClieaeM 3TOT Mup Jiyudre. [Tyctb
3By4UT NMA(OCHO, HO CYTh OT ITOTO HE MEHSETCSI.

Hanetoch, Most KHUTa XOTs1 ObI HEMHOTO IPUOJIM3HT HAC K J]aH-
HOH LIEJTN.

Emie pa3 nmoguepkHy: s He MPETeHIYI0 Ha POJib A0COTIOTHOTO
Typy, {1 JIMIIb MPeJiarai0 HEKOTOPble COBEThl U PEKOMEH AN
Y TIBITAIOCh TTIOMOYb YUTATENI0 PA3JIOKUTh B TOJOBE IO TOJIOY-
KaM BaKHbIe MOMEHTBI B cpepe HarvcaHust ap-TeKcToB. KHu-
Iy He 00s13aTeNIbHO YUTaTh MO MOPSAAKY. BBl MOXere cpa3y BhI-
OpaTh HanOoJIee MHTEPECHBIE IS BaC IJ1aBbl M pab0TaTh C HUMHU.
Mo:xere yutarh ¢ KOHLIA. MOXeTe MpoIlyCKaTh TE €€ YacTH, I1Ie



ONKCAHBI BEIIU, KOTOPbIE BbI CAUTAETE XOPOIIIO 3HAKOMBIMH. ITO
HE POMaH, 3TO CIPAaBOYHUK, yIeOHOE MTOCOOHe 1 MIMapraika.

JJist KOro 3Ta KHMra:

* PYKOBOAMTENEW M COTPYJHUKOB Mpecc-Clyk0, muap-otie-
JIOB Y ITUAp-/IeNIapTaMEHTOB;

* Tpecc-CceKpeTapell M CIEelUaIUCTOB 10 CBs3sIM C 0OIIe-
CTBEHHOCTHIO;

* COTPYAHHMKOB NHAp-areHTCTB U (ppHiIaHCEpOB, 3aHUMAIO-
IIUXCsI TIPOJIBMKEHUEM KJIMEHTOB;

* HOBHYKOB B MPOQECCHU U TeX, KTO TOJIBKO TOTOBUTCS I1O-
CBSITUTH ce0s1 Kapbepe B 00J1aCTH MUapa.



I'maBa 1
Y10 TaKoEe CBA3MU C
00IIeCTBEHHOCTHIO U 3aU4eM OHH HAM

[Mpex e yem HaUaTh Pa3roBOP O TOM, KaK MUCaTh MUap-TeK-
CTBI ¥ KaKue MUap-TEeKCThI HyKHbI, MHE ObI XOTEJIOCh [TOTOBOPUTh
0 TOM, YTO TaKO€ BOOOIIE MUap W 3a4eM Mbl 3aHUMAeMCsl CBSI-
35IMH C OOIIECTBEHHOCTBIO B TOCYIAPCTBEHHOM ITH OOIIECTBEH-
HOHM OpraHu3alvyi, KOMMepUecKoi (hupMe WU TIPU TIPOIBHIKE-
HUM TOU UM UHOU MEPCOHBI.

Oto BakHasA nHpopMalus. Eciam Mbl He TPOroBOpUM 3TH MO-
MEHTHI B CaMOM Hadvaje, HaM MOTOM OyAeT CJIOKHO TOHUMATh
ApYT Opyra v 1eib JIeUCTBUI, KOTopble 51 Oymy ommchiBath. [1o-
CKOJIBKY IIMap — 3TO He MaTeMaTHKa, a CKopee r'yMaHUTapHasi
IWCHWIUIMHA, TIe ABAX[bI 1B CETOTHS YeThIpe, 3aBTpa MATh, a
MIOCJIe3aBTPa BOOOIIE MOXET OBITh BOCEMb, TO M OIPE/ICIICHNUN,
YTO TaKoe Muap, MOXKeT OBbITh OeCUHMCIICHHOE MHOXeCTBO. U oT
HIOAHCOB TOTO, KakK Bbl olpesessere 1is ceOs, 4To Takoe nuap,
HAIpsIMYIO 3aBUCUT U TO, KaK Bbl 3aHUMAETECh TUM CAMBIM I1H-
apoM.

[Tostomy 51 Bcerna B rporiecce 0Oy4YeHHs U HETOATOTOBJICH-
HOI ayIMTOPUH, U OIBITHBIX NMPO(ECCHOHAIOB HAYMHAIO Pa3ro-
BOp C JaHHOTO Boripoca. [laBaiite cBepuM popmyaupoBku. Kak
BOCHHBIE CBEPSIOT YacChl Iepe]] KaKOU-TO CEPbE3HOM ONEepaLUEH.



He motomy, 4t0 y KOro-to 0osiee mpaBMIIbBHOE BpeMs, a MOTO-
My, YTO y BCEX Ha Yacax OHO JIOJDKHO ObITh OJMHAKOBOE, TOT/IA
y omepaiu OyzeT ycrex. A nHaue MoK pervieHue MojaocneeT He
TOr/a, Korjga ObUIO 3allJIaHMPOBAHO, a TOT/IA, KOrjaa y KOMaH/IM-
pa 3TOro MoApa3ae/eHrst Yachl MOKaXyT HykHOe BpeMs. U ecnu
Yachkl OTCTAIOT, TO ¥ MIOMOIIb MPUIET CJIUIIKOM MO3/IHO.

[Muap — mousTHEe MaciiTaOHOE, TIOTOMY 3aJIOKHUTh B OHY
(hopmynmupoBKYy Bce BO3MOXHBIC 3HAUEHMS, LIEIA U CYIIIHOCTH
JOCTaTOYHO MpodaeMaTraHo. Ho oTTaskuBaThest OT Yero-To Ha-
JI0, IOTOMY TIPEJJIOKY CBOW BapUaHT OMpee/IeHHUS.

IImap — 310 noaumuxka opeanuzauuu (KOMNAHUY, NeEpPco-
Hbl), HANPABAEHHASL HA NOCMPOEHUEe NPABUNLHBIX KOMMYHUKAUUTE
MENCOY Op2aHU3AUUEN U UeNeBbIMU AYOUMOPUSIMU, UMEIOUASL 3d-
oaueli HaAaouMms Ycmouusble OMHOULEHUS, 008epUe, 83aUMON0-
HUMAHUe, UBMEHUMDb 83215106l U NOBCOeHUEe SMUX AYOUMOPUIL.

3ByunT HayKooOpasHo. [TompoOyem nepeBecTy Ha YeaoBeye-
CKUH.

EcTb rpymiis ofeid, OT KOTOPBIX 3aBUCUT KU3Hb HAIIIEH opra-
HU3aIMY, KOMITAaHUH, TIEPCOHBI — TOTO, YTO MBI ITPOJIBUTAEM KaK
MUAPIIMKU. DT TPYIIIBI pa3Hble, HEOMHOPOAHbIE, HO HaIlla 3a-
Jada — MOCTPOUTh C KaX/JIOW U3 HUX CBOM OTHOIIIEHUS, TIEPCO-
HAJTbHBIE W JOBEPUTEJIbHBIC.

JI71s1 TOro Mbl JOJIKHBI C HUIMU TTOCTOSTHHO KOHTAaKTUPOBATh,
JIMYHO WM Yepe3 uHGopMaIMoHHoe nosie. Y B pe3ynbTare 1mo-
JOOHBIX JEHCTBUI MbI JIOJUKHBI JOOMTHCS, YTOOBI ITPEICTaBUTE-
JIM 3TUX TPy JIOAEH:



* 3HAJIM, YTO MBI TAKUE €CTh HA OEJIOM CBETE;

* He 3a0bIBAJI 00 TOM;

* 3HAJIM, KTO MBI M YEM 3aHUMAEMCS;

* IOBEPSIM HAM;

* XOPOIIO K HAM OTHOCHUJIUCH;

* ObUIM TOTOBBI BHIMOJIHATH HYXHBIE HAM JEWCTBUS, HATIPH-
Mep: roJIOCOBaTh 3a HAIIMX KaHIUIATOB HAa BRIOOpAX WIK 3a Ha-
I MHUIIMATUBBI HA BCEBO3MOXKHBIX OITPOcax U pedepeHaymax,
TMIOKYTIaTh HAIII TOBAPBI U YCIIYTH, TIOAAEPKUBATH HAC B TPY/IHbBIE
MOMEHTBI, y4aCTBOBATh B HAIIIMX OJIArOTBOPUTEIBHBIX HITH COLIU-
AJIbHBIX aKIUsIX, TOBOPUTH O HAC XOPOIIIO B MPOIecce OOIIEHHUS
C APYTMMM JIIOAbMH, BHIOMpPATh HAC B KAYECTBE MAPTHEPOB IS
BeJIeHNs OM3HECA WM YYacTHsl B IIPOEKTaxX M T. JI.

Bot Tak MHe BUIUTCS OnpeieieHre TOro, YeM Mbl 3aHUMAeM-
Cs ¥ BO UM Yero MpearpruHUMaeM BCe MHOTOYMCIIEHHBIE JeH-
CTBHSI, B TOM YHCJIE TTUIIIEM ITHAP-TEKCTHI.



IHeJseBble ayquTopuu

Xody akIleHTUpOBaTh Ballle BHUMaHWE HAa CIIOBOCOYCTAHUU
«I1IeJIeBble ayTUTOPUM», YIOTPeOJIeHHOM B OMpe/ie/ieHnH Trapa.
31ech Ba)KHO MIMEHHO MHOECTBeHHOe uncio. Korga mbl ctaHem
JaJibilie pa3ouparh CrielupuKy MOATOTOBKU TEKCTOB, MBI OyJeM
9TOTO KacaTbCsl IOCTATOYHO TUIOTHO: 1eJieBasi ayJUTOPHUs HEOJI-
HOPOJIHA U JISJIUTCS Ha rpymbl. Y Haila 3a1aya — He BBICTpau-
BaTh OTHOIIIEHUSI C HEKON Oe3JIMKON MacCoi M BCEMHM OIS, a
VMMEHHO BBIJICJIUTh U3 TOJIIBI HY’KHBIX HaM JIIOJIEH, a TIOTOM ellie
Y CErMEHTHUPOBATh WX, TO €CTh BHIACIMTh U3 STON IPYIIIHI yXKe
OoJice MeJIKME TOATPYIIIbI, B KOTOPbIE OOBEAMHUTD JIIOIEH IO
OIpeeSICHHBIM OOIIUM MPU3HAKAM.

[MosicHio Ha mpuMepe. JlomycTim, Bbl XOTUTE TOOSTUTH HA TY-
OGepHaTOPCKUX BbIOOpax B BaiieM peruoHe. COOTBETCTBEHHO, Tie-
pel BaMu CTOMT 3a/1a4a pacCKa3aTh )KUTESIM PeroHa O TOM, YTO
BbI KJIACCHBIM, BbI BBIJIBUTA€Te CBOIO KAHAUJATYPY U IIPOCUTE UX
OT/IaTh 3a Bac CBOM rojyioc. HaunHaem onpenensrs 1ieieBbie ay/u-
TOpUH, U KpyT cyxkaercs. [Ipex/ie Bcero, BaM HYXHBI HE BCE KH-
TeJIU Ballled 00JIacTH, a TOJILKO Te, KTO UMeeT mpaBo rojoca. Cpa-
3y yOMpaem Tex, KoMy MeHbile 18 Jer, u Tex, KTo ’KUBeT B 0071a-
CTH, a MPOIKUCAaH B JIPYTUX PETMOHAX WA HE UIMEET POCCUICKOTO
rpak/IaHCTBA.

OcraBIinyiocsl 4acTb HaM Teriepb HaJO CerMeHTHpoBath. [la-
BaiiTe MoIyMaeMm, Mo KaKUM MPU3HAKAM Mbl MOXEM HX pasfe-



Tk, [IeHCHOHephI, CTYAeHTHI, ON3HECMEHbI, Oe3padO0THbIE, Ma-
JIOUMYIIIUe, OI0KETHUKU — BCE STO TPYIITHL JIIoAe, 00 beJMHEH-
HbIE OINpeJIC/ICHHBIMU OOIMMU XapakTeprcThKaMu. Kaxapiii u3
HUX, O€3YCJIOBHO, sipKas MHAWBUAYaJIbHOCTh, HO TEM HE McHee
MOXHO BBIJIEJIMTh XapaKTepHbIe OOIIUE YEPThI — MPOOJIEMBI, NH-
Tepechl, MOTPEOHOCTH U HYkJIbl. Ml Ha 3TOM MBI ¢ Bamu OyieM
UrpaTth U K 3TOMY areJJIMpOBaTh B MUApP-TEKCTaX.

A ecnu MbI OyzieM mucath OOIIMe TEKCTHI Cpasy JjIsl BCEX, TO
HE CyMeeM 3alleNUTh HUKOTo U3 HuX. [IoToMy 4TO ¢ eHCHOHepa-
MU HAJI0 TOBOPHTH O MEHCHUSIX, C OM3HECMEHAMH — O TIOHMKEHUN
HAJIOTOB, C MOJIOJIE)KbIO — O IOCTYITHOM XUJIbe U T. 1. Takum 00-
pa3oM, Bce TOCIaHUsI — U TIMCbMEHHBIE U YCTHBIE — JIOJIKHBI OBITh
MaKCHUMaJIbHO NepcoHr(UIMpoBanbl. MHaue oHM OyayT HUKOMY
HE UHTEPECHBI.

AyauTopuu 3TH MOTYT ObITh COBEpPIIIEHHO pa3HBIMH, B 3aBU-
CHUMOCTH OT TOr0, YeM MbI 3aHMMaeMcsl. Ham Hago BiIMATh Ha ca-
Mble pa3HOOOpa3HbIe IPYIIIHI JiIofiei. U, BhIcTparBasi muap-crpa-
TETHIO, MbI JIOJKHBI OTIPENISITUTD JIJIs1 ce0s1 MaKCUMAJTbHOE KOJIH-
YeCTBO TAKUX T'PYIIIL

KT0 3T0 MOXET OBbITh:

* KJIMEHTHI: JEUCTBYIOIIUE, ObIBIIIME, TOTEHIIUAIBHBIC,

* IWJIEPHI U IUCTPUOBIOTOPHI;

* [TOCTABIIVKH;

* KOHKYPEHTBI;

* KOHTPOJIUPYIOIIKE U MPOBEPSIOIIME OPraHbl;

* BJIACTD;



* oTpaclieBble 00bEeJMHEHM S, TAIAThl U ACCOIIMAIINY;

* NIOTEHIIUAJIbHBIE U JIENCTBYIOIINE UHBECTOPHI;

* OTpacyeBble SKCIEPTH U AHATUTUKH;

* 00IIeCTBEHHbIE OPraHU3aINH;

* HacelieHWe, MPOXKUBAIOIIee B 30HE HAIMX WHTEPECOB WJIH
PS/IOM C HAIIUMU TTPOU3BOICTBEHHBIMU [TOMEIICHUSIMU;

* ICUCTBYIOIIME Y TIOTEHIIUAIbHBIE COTPYIHUKMY;

* OBIBIIIME COTPYIHUKHU;

* POICTBEHHUKH JEUCTBYIOIINX COTPYIHUKOB;

* 11po(PCOI03HBIE OPraHU3AIIH;

* Ororepsl;

* CpelcTBa MaccoBOi MH(MOPMAIMHU U T. JI.

DTO TOMBKO OYEHb MPUOTU3UTEBbHBIN CIIUCOK. Kakapiid s
cebsl ero JI0JKeH KOPPEeKTUPOBATh, JNOMOMHATh W PACIIUPSTh,
YTOOBI JOOUTHCSA MAaKCUMAJILHOTO OXBaTa HYKHOW ayTUTOPUHU.

Ha kaxyio ayauTopuio Mbl BJIMSIEM C Pa3HBIMU LEJISIMU.

Bnactu MbI pacckasbiBaem nipo ce6st uepe3 CMU, uto mel co-
[IUAJILHO OTBETCTBEHHBIE, IJIATUM HAJIOTH, CO3/1aeM paboune Me-
cTa ¥ BOOOIIIEe oropa oOIIecTBa.

[okynaresnsim Mbl paccKa3blBa€éM O TOM, UYTO Mbl HAJIE€KHbIE,
JaBHO padoTaeM, JieliaéM Bce OYeHb KAueCTBEHHO M HAM MOX-
HO 0e30MacHO JOBEPSITh CBOM JieHbI'U. Ellle Mbl paccka3biBaeM O
CBOMX LIEHHOCTSIX M MOKa3bIBae€M, UTO HaIlIY IIEHHOCTH U [IEHHO-
CTU TIOTpeduTeNIel COBMAJAIOT, YeM BBI3BIBAEM Y HUX ellle OO0JTb-
i€ TOBEPHSI.



MHBecTopaM MBI paccKa3biBaeM, YTO MbI HaJie)KHbIE, HAC TTO/I-
JepKUBAET BJIACTh, Y HAC MHOTO KJIMEHTOB M OOJIBINUE TIEPCIeK-
TUBBI Pa3BUTHUS M 3aXBaTa HOBBIX PHIHKOB.

CoTpyIHUKaM MbI pacCKa3bIBAEM O TOM, YTO KOMITAHU ST MOIII-
HO pa3BUBAETCSI ¥ OOAPBIM IIIATOM HJIET K CBETJIOMY OymayIiemMy,
KyJla C y/IOBOJILCTBUEM BO3bMET C COOOH U COTPYTHHUKOB, C/eJIaB
UX )KM3Hb CKQ304YHOMH... ©

PoncTBeHHHMKAaM COTPYJIHUKOB MbI PACCKa3bIBA€M O TOM, YTO
OHU (COTPYAHUKH) BBHIOpPAN €IWHCTBEHHO MPABUJIBLHOE MECTO
PabOTHI, UTO MbI — KOMITAHHSI MEUTHI ¥ UTO BCE JOJIKHBI TOP/IUTH-
sl TeM, YTO Y Hac paboTaloT.

U tak nanee. C KaxapIM Ha CBOEM SI3BIKE B €r0 CUCTEME LIEH-
HOCTEH ¥ IIPUOPUTETOB.

Terneps OYeHb BaXXHBII MOMEHT, HA KOTOPOM $1 XOTeJT Obl 3a-
ocTpuTh Bailie BHUMaHue. OIHa U3 TJIaBHBIX 3aa4 nuapa — Ghop-
MUpoBaHue noBepus. [loBepre oueHb BaKHO U B CIydae, eclid
MBI YTO-TO MPOJIAEM, U B CITy4Yae, €CJIM Mbl IPOJBUTAEM TOJIUTH-
Ka WJIM FOCY/IapCTBEHHYIO OPraHu3alluIo.

W vMeHHO MUapIuKU 3aHUMAIOTCSI TIOCTPOSHUEM JOBEpH-
TEJIbHBIX OTHOIIIEHUH C 11eieBol aynutopuend. Hukakas pekiama
C 9TOM 3ajjaueid He CIIPABUTCSI.

Peksiama HaBsi3urBa. Peksiama BphIBaeTCs B HAIIlY )KU3HD U Ha-
11Ie CO3HAHKMe HACWJIbHO U BBI3bIBAET OTTOpKeHMe. Pekiama — 310
nporuiadeHHass tHpopMaIys, 1 3ToT (bakT OYeBUJICH JIaxke JII0-
JISIM, COBCEM JaJICKUM OT MUpa MeJua.

Hpyroe neno muap. [Muap moakpaapiBaeTcs: He3aMeTHO, 000-



JIBITIAET, OOBOJIAKMBAET, OepeT 3a PYKy U BeleT K CBETIOMY W
IIPpEKpacHOMy. ©

VIMeHHO MO3TOMY Tak BakHA POJib CBS3E C OOIECTBEHHO-
CTHIO B IMOCTPOEHUHU OTHOIIEHU! C MOTPEeOUTENSAMU, TMTOKYIaTe-
JISIMH, JIEKTOPATOM U T. [I.

U emme onvH BaXXHBIA MOMEHT: €CJIM MBI HE 3aHMMAaeMCsI CBsI-
35IMM C OOIIIECTBEHHOCTBIO, He (hOpMUpPYEeM CBOM 00pa3 B Iia3zax
ayIuTOPUHU, STO HE 3HAYMT, YTO STOro oOpasa HerT.

Ecmu mbl He HamonHsiem HMHGpOPMAIMOHHOE MPOCTPAHCTBO
MPaBWIBHOM 111 HAC MH(OPMALIMEA O TOM, YTO MBI AEJIaEM U
KTO MBI TaKHe, 9TO 00sI3aTe/IbHO OyIeT iesaTh KTO-To apyroi. U
CKOpee Bcero, OH OyeT HamoJIHATh €ro HempaBUIbHOU UH(OP-
Maryen, HempusATHOU Jyist Hac. [TycTeiM 3TO MecTo He Oyfer.

Jlionu unry T uHdOpMAIHIo 00 UHTEPECHBIX JIIO/ISIX, OpPraHu3a-
[USAX, KOMIaHUsIX. V1 OHYM TOJKHBI HAXOOUTh U TOJTyYaTh HaITy
BEpCHIO, a HE KaKYIO-TO JApyrywo. A eciiv uHGOpMaluK Mpo HAcC
HET WUJIM €€ OUYEHb MaJIo, 3TO TOXKE OUYEHb ILJIOXO0. DTO (POPMUPY-
€T HU3KUW YPOBEHb JOBEPUS K HaM, a Mbl YK€ TOBOPUJIU O TOM,
HACKOJIbKO Ba)KHO, YTOOBI HAM JIOBEPSLIH.

N TyT 51 X014y BBECTH €l11e OIUH TEPMHUH, KOTOPbIA MHE KaKeT-
Cs1 BOXHBIM [IJIs1 IOHUMaHMS HaIllel paOOoTHI.

3TO TEPMUH — NAGJIMIUTHBINA KAKATAJ.

OH 0o3HavyaeT COBOKYITHOCTh UH(pOpMAIINU, KOTOPYIO MBI 3a-
rpyaeMm Mpo Hac B MH(OpMAIIMOHHOE T10JIe, COBOKYITHOCTb MyO-
JIMKAlIUW, CTaTed, BUJICOMATEPUAJIOB, TIOCTOB B COLIMAJIBHBIX Ce-
TSIX, PENIOCTOB U JIAWKOB — TO €CTh BCE, YTO MBI JIeJIaéM B UH(OP-



MAaIMOHHOM TI0JIe U YTO B UTOre (pOpMUpPYET HEKYI0 KAPTUHKY
IIPO HAC B TOJIOBE NPEJICTABUTEIIEN LIETIEBOM ayJUTOPHUU.

UYem Oosbirie 310N MHGOPMAIMKM U YeM Oojiee MO3UTHUBHBIN
XapakTep OHA HOCUT, TeM 3HAYMMel Halll MaOJUIUTHBIA Karu-
taj. YeM OOJIbIlle CCHIJIOK O HAC BBIJAAET IMOMCKOBUK (OIATH Ke
CCBUIOK C TIO3UTUBHOM MH(OPMAIIHEHT), TeM OOJBIIIE Y HAC ITOTO
KanuraJa.

[TaGmuIUTHBIA KamuTas — 3TO CBOETrO poja HeMaTepuabHbIN
aKTUB, KOTOPbII TEM HE MEHee BIIOJIHE UMEET [IEHEKHOE BbIpa-
seHre. OH HalpsMYIO BJIMSET HA CTOUMOCTh KOMITAaHWH, MIOPOi
niepeBellnBasi BCe €e MaTepuaibHble aKTHUBBI.

[ToTtomy 4TO CTOMMOCTH OM3HECA C PACKPYyYEHHbIM OpEeHIOM
HAMHOTO BBIIIIe, YeM OM3Heca, PO KOTOPbIA MaJio KTO YTO 3HAET.

W 4ro eme BaXHO — OTHATH MaTepHasbHbe aKTUBBI y OW3-
Heca JOCTaTOYHO HECJOXKHO. A BOT OTHSITb U3BECTHOCTb IOpa3-
70 crokHee. XOTsl BO3MOKHO Bce. M MaOnuImMTHBIN KanuTani To-
’Ke Ha/10 3auuiiaTh. Ml mocTosIHHO HapaliyBaTh, yBEIMUMBast UH-
(popMarimoHHOE TPUCYTCTBUE.

DTUM B TOM YHCJIe U JOJKHBI 3aHUMAThCs MUapiiuku. Y nu-
ap-TEKCThl, O KOTOPBIX MOMAET pedb B 3TOW KHUTE, KaK pa3 sB-
JISIOTCS OMHUM U3 BaKHEHIIIMX MHCTPYMEHTOB MpUpAIlEeHH Ma-
OMUIIMTHOTO KanmuTasa.

U roBopst 0 TOM, Kakylo pojib UrpaeT NMuap B OpraHU3alluy,
HE MOT'y He OTMETHUTb POJIb MApa B MpoJaxax. A eciv Bbl Uap-
UK B FOCYAApCTBEHHOW CTPYKType WM HEKOMMEpPUYECKOU Op-
raHW3allyy, TO He CHEUIMTE MPOIYCKaTh CIIEIYIOIINe CTPAHUILIBL.



Benp nmpogaxku — 310 Jasieko He 00s3aTeIbHO OOMEH TOBapa Ha
JeHbru. MBI ITpOjIaeM IPYT APYTY UJIEH, TOJTMTUIECKHE B3TIISIbI,
pelieHust 1 MHoroe Jipyroe. Mbl TibITaeMCsl TIOBJIMSITh Ha TOBE-
JIeHUe JII0JIel, ¥ 9TO OYeHb BakHas 3amada. [loromy mpopakeit
MOJKeT OBITh ¥ TIPU3BIB FOJIOCOBATh, M TIPEIJIOKEHUE MTOJIEPKATh
OOIIIECTBEHHYIO aKIIUIO U T. JI.

MBblI BeJlb TOBOPUJIM O TOM, YTO IIeJIb ITHapa — MEHSATh B3IJIs-
Iibl U TIoBeieHue Jiiofeid. To ecTh He MpocTo X MHPOPMHUPOBATH
0 YeM-TO, HO U IOJBUTATh K OINPE/IEICHHBIM PEIIeHUsIM U JeH-
ctBusM. [ToaTomMy 0 mpoaaskax 10IKEH 3HATh KaX bl TUAPIIKK.



Bocevb Bemen, KOTOpble NHAPIIAK
OJKEH 3HATh O MPOoJaKax

[Inap nomxen nponasars! IIuap He nomkeH mponaBars!

DTy ABa POTHUBOMNOIOKHBIX MHEHUS MO-TTPEKHEMY BbI3bIBa-
10T OypIO AUCKYCCUI Ha MPO(EeCCUOHANIBHBIX ITUAP-MEPOIIPUSTH-
SIX 1 B KOMMEHTApHSIX B OTPACIIEBBIX COOOIIECTBAX B COLICETSIX.

TYIOKOHEYHUKY CUUTAIOT, YTO HE JOJIKEH HU B KOEM Cllyydae.
VY Hac, neckarsb, gpyrue 3agadd. Mbl JOJKHBI HPABUTBCS, BHY-
I1aTh JIOOOBb, KOPPEKTUPOBATh UMUK, (POPMUPOBATH MTPUBIIE-
KaTeJIbHOCTD U T. 4. Ho 3a 3apruiaToil TeM HE MEHEE OHU IIPUXO-
JAT PEryJsspHO, HE CUJIBHO 3alyMBIBAsICh O TOM, OTKyZla OHa Oe-
percs.

OCTPOKOHEYHHUKH ke, Ha0OOpOT, MOJIAralT, YTo M1ap — 3TO
HEOTbEMJIEMAs YacCTb CUCTEMbI MHTETPUPOBAHHBIX MAPKETHUHIO-
BBIX KOMMYHUKaLUU. I COOTBETCTBEHHO, AP — ITO TaKOM ke
MHCTPYMEHT MpojaX, Kak U npsamas pekjama. IIpocro padora-
IOLIMI HEMHOTO 10 IPYTUM 3aKOHaM U IIPaBUJIaM.

U 51 mopnepxuBalo BTOPHIX U CUMTAIO, YTO OCOOEHHO B HBI-
HEIIIHWE HENPOCTBIE B 9KOHOMUYECKOM IUIAaHE BPEMEHA Iuap U
MapKeTUHT JOIKHBI padoTaTh B TECHOM CBS3KE Ha pelieHue 00-
KX 3a7a4. A B KPU3UC BO MHOTUX KOMIIAHUAX UIYT aKTUBHBIE
COKpalleHHs, ¥ TaM, TJie paHbliie ObUT M MHUAPIIMK, U MapKeTo-
JIOT, ! PEKJIAMUCT, TENEPDb OCTABJIAIOT OIHY CTABKY U COTPYIHUK
JeJIaeT BCe, YTO paHble JeJIaId TPOE.



MOKHO CKOJIBKO YTOIHO pacCykaaTh O TOM, IMPABUJILHO 3TO
WIM HeT. A MOXHO aKTMBHO pearpoBaTh Ha BHEITHHE 0OCTO-
STEIbCTBA U JOOMBAThCSI PE3YJILTATOB BOMPEKH TPYITHOCTSIM.
U TOT, KTO TOTOB TMEpPECTPaNBAThCs, MOTYUUT JIOTIOTHUTETbHBIC
NPEerMYIIEeCTBa B BUJIE PACIIUPEHUsI KPYro3opa, JAOTOTHUTEb-
HOT'O OIIBITA, TIOJIE3HBIX CTPOYEK B PE3IOME W TOBBIIIEHUST COO-
CTBEHHOW CTOMMOCTH Ha PbIHKE TPY/a.

Be3ycnoBHO, MMap MHOTOJIMK U peliaeT OuYeHb MHOTO pa3HbIX
3aj1a4. Bce 3aBUCUT OT KOHKPETHOW OTPACH U OT TOTO, YTO MBbI
npoaBuraeM u 3adeMm. Ho ecim Mbl roBopriM 0 Ou3Hece, TO He
TOBOPUTH O MPOAAXKAX OUYeHb HEMPABHIIBHO.

[Muap nomkeH oOecrieynBaTh MPOIAXKH M PEaSTbHO BIIMSTH Ha
BBIPYYKY KOMITaHHH.

Llens manHOTO pasfena — pa3oOpaTbCs B TOM, YTO K€ MUap-
MK JOJDKEH 3HaTh O MpOJaxax, YToObl XOPOIIO JIefaTh CBOIO
padory.

1. [TokynarT y Tex, PO KOro CJObIIIAJIN.

W pexnama v myap B JaHHOM BOIIPOCE JIBIOT BOAY Ha OHY U
Ty e MeJIbHMIlY. Eciii BBl no name 1 po Bac HUKTO HUKOTIA HE
CJIBILIAJI, YIIOMMUHAHUM HUTIE HeT, B VIHTepHeTe nH(popMaluio
HE HalTH, Y BaC HET calTa WIN €CTb IIPOCTO CaAlT-BU3UTKA — BbI
OYEHb COMHMTEJIbHBIM KaHAWUAAT B IOCTABLIMKHY.

ToBapoB u yciyr ceiiyac Ha pelHKe B M30bITKe. W skematornmx
YTO-TO IIPOAATh TOXKE HE MepedecTb. A BOT MOKyNATeINd Hapac-



xBar. [loatomy erie ouH YesI0BEeK, KOTOPBIN YTO-TO XOUET MPO-
JaTh, — 3TO HE MOBOJI MOKYIATh U JJa’K€ HE TTOBOJ, [IOTOBOPUT.

Bommie6HbIe ¢10Ba, acKaromuye CayxX JIIoOoro MeHekepa 1o
Npozaxam, KOraa OH MpeCTaBIsAeTCs NOTEeHIMAIbHOMY KJIMEH-
Ty: Aa-1a, KOHEYHO, 5 C/blilaJl O Bamied komnanuu. Vnm B xys-
1IEM CIIy4ae: 3, s 4TO-TO ITPO BAC HEJABHO YMTAJI, IPUIIOMUHAIO.

W He Bceraa 310 pemaercs MmyTeM MHOTOMWITMOHHBIX 3aTpaT
Ha MPOKAaT PEKJIAMHBIX POJIMKOB MO TejieBUAeHU0. [ pamoTHas
paboTa muapIrKa MO3BOJISIET COKOHOMUTD 3T MHOTHE MUJLIH-
OHBI U JIOOMTBCSI €CITM HE CXOXEro, TO BIOJHE MPUEMJIEMOTO
a¢ppekTa coBceM APYrMMH MHCTPYMEHTAMH M HECONOCTABUMO
MEHBIIMUMHU 3aTPATAMHU.

[TpencraBbTe cedst B cynepMapkeTe rnepe OJIKON ¢ aJlkoro-
neM. Bam Hasio KyruTh OyTBUIKY BOJIKH, U TIEpe]] BAMU JIBE Map-
ku. [Ipo omHy BBl BOOOIIE CTIBIIINTE MEPBBIA pa3, a Mpo APYryio
YUTAJIM CTAThIO O TOM, UTO JAUPEKTOP JIMKEPO-BOJOYHOIO 3aBO-
114, BBIITYCKAIOILETO STOT HAIIUTOK, KOJJIEKIIMOHUPYET MaTpelleK
¥ coOpajl YHUKATbHYIO B CBOEM pOjie KOJUIEKIIUIO B IATh THICSTY
HITYK, KOTOPYIO HEJABHO MOJAPUJI MY3€0 CBOETO ropoja.

[Ipy npouux paBHBIX (pakTOpax TUNA «Il€Ha/Kaye-
cTBO/0bopMIIeHHEe/YIIAKOBKa» Bbl CKOpee BhIOEpeTe Ty BOIKY,
KOTOpYIO JieniaeT cobuparens marpeirek. [Ipocto moromy, uTo
B Balllel KapTMHE MUpa OHA YK€ 3aHMMAeT HEKOe MECTO — OHa
nposiesna Tyna onaronapsi ctarbe, TpaMOTHO pa3MeIleHHON MH-
apIIMKOM B OM3HEC-eKeHe/IeIbHUKEe, KOTOPBIN Bbl YMTAEeTE Bpe-
M OT BpeMeHHU. A KOHKYpPHUPYIOIIAs MapKa — ITOKa €Ile COBEp-



IIEHHO YYX[Ibli JIEMEHT AJIs BaC, HUKAK U HUYEM HE OT3bIBAIO-
LIUICS B AyLIE U pa3yMe.

Hacuer crathu ¢ MaTpelikamu 51, KOHEYHO, YTPUPYIO B LEIAX
HaIIHOCTH Wumoctpaiu. Ho cyTh MMEHHO Takasl.

2. ITokynawT y Tex, KOMy J0BePSIIOT.

Ho npocto ObITh Ha Cyxy Majo. JTo elle He oOecrevrBa-
€T He0OXOOMMOe KOMMIECTBO MOKYIoK. [lotoMy 4TO Tex, KTo Ha
CITyXy, TOXe HeMaJsio. Mbl BHIMTPaJIA MEPBBIi HEOOMBIIION 001 C
KOHKYPEHTOM, [P0 KOTOPOro HUKTO HUYero He 3HaeT. Ho y Hac
BIIEpE/IU CIIEyIolee CpaxeHne — oOpaTuTh Ha ceOsi BHUMaHKe
M BBIJIETUTHCSA U3 psia TeX, KTO TaK ke, KaK M MbI, CTapaeTcs
Beszie po cedst pacckasbiBaTh. U 371ech HaM Ha/IO0 JOKa3aTh TO-
TEHIIMAJILHOMY IOKYIIaTeJIi0, YTO HaM MOHO JJOBEPHUTh JIEHbIH.
Hano pacckazats eMy O TOM, YTO Mbl Ha/Ie)KHbIE, JTAaBHO HA PbIH-
K€, 9TO Y HAC MHOTO KJIUEHTOB, €CTh MPO(eCCHOHANBHBIE Harpa-
TIbl, BBICOKOKBaTA(DUITMPOBAHHBIN TIEPCOHAI, HHTEPECHbIE TeX-
HUYEeCKMe pa3pabOTKM M MHHOBALMOHHOE MPOU3BOACTBO. Bce
9TU CJIOBA — HAOOP IIITAMIIOB, KOTOPBIE YK€ HaJJOe U Oe3yMHO
pa3apaxaioT U KypHAJIHMCTOB U unTateseid. Ho cyTb U cMbICT OT
9TOr0 HE MEHSETCS — HaM HY)XHO TIOKa3aTh KJIUEHTY MOIIHBIA
O3KIpayH]] U YCIIOKOUTB €ro: Bce OyAeT OTJIMYHO — Mbl HE UCYEe3-
HEM, TOJIyYHB JIEHbI' Y, MbI ICHCTBUTEIIHHO ITPOM3BEJEM U JOCTa-
BUM TOBap, KaUeCTBEHHBIN, Oe3 Opaka, Mbl TIOMOXEM OCBOUTD,
HaJIAJITh, YCTAHOBUTH U OKAXEM TOJJICPKKY M TIOMOIIb TIOCTIe



MOKYIKHU U T. 1.

W 3710 BCe KJIMEHT JIOJKEH Y3HATh He U3 OpOITIOpPbl KOMITAHUA
Y He OT npojasia. XoTs, KOHEYHO, U OTTyaa Toxe. Ho Ham Bax-
HO, 4TOOBI U3 OT/IENIBbHBIX JIEMEHTOB, KOTOPbIE Mbl PACIOIIOKUM
B MH(OPMAIIMOHHOM I10JIe, Y KJIMEHTA B TOJIOBE CIIOKUIACh MO-
3aMKa C HY>)KHbIM HaM y30pOM M OH MOJHOCTBIO CO3PEJT K BU3UTY
HAIIIerO TOProBOTO MPEACTaBUTEIIS.

3.V Tex, npo KOro cJbIIaa, HOKYNalT J0POKe.

Eme onuH HeManoBaxHbIi (pakTop. 3a pacKpydeHHbIN MPO-
AOyKT MHOTHE JIIOIY TOTOBBI IUIATUTH Oosbiiie. MI3BecTHOCT MMe-
€T BIOJIHE YETKYIO LIEHHOCTb, BBIPAKEHHYIO B IEHEKHbIX 3HAKaX.
YenoBek MeHblle TOPryercsi, MOKymnas Takue ToBapbl. YenoBek
CKOpee roToB BbIOMpaTh 0oJiee 10poro MpoayKT, €CJU OH MO
HEro 3HaeT, 4eM Oojiee JelIeBbiid, PO KOTOPBIA CIIBIIINT BIIEpP-
BBIE.

N3BecTtHOCTH (pUpMBI, TOPrOBOM MapKH, TOBapa BO MHOI'OM
IUI0J, TPYAOB MHUApPIIMKA.

4. IlokynamwT y Tex, KTO BaC IOHNMAaeT.

Korga Mbl rOBOpMM O TOM, YTO IUap AOJDKEH MPOaBarh, pa-
3yMEeTCs, peub He UAET O TOM, YTO NMHAAPIIUK JIOJDKEH ITUCATh Pe-
KJIAMHBIE CTaThU UJIM CTOSATH 3a IPUJIABKOM, YOexkJasi MoKymnare-



Jiel B IIPeJIECTSIX TOBapa.

Xots... [Tapy-Tpoiiky AHel B Mecsll He Meano Obl OCTO-
SITh, YTOOBI MOHUMATh, KTO HAlll TOKYMATEb U YTO €My HYXKHO.
[ToObITE B TOProBOM 3aJie UM B OT/ele Tese(DOHHBIX MPOIAK.
[Tocaymars pa3sroBopsl ¢ KJIMEHTOM. [IOHATh, KaKue BOITPOCHl OH
3a/1aeT M Kakue y Hero comHeHus. He pricoBath cebe B Toj0Be
(banTazum, HE MeYTaTh O TOM, KAKUM OBl HAM XOTEJIOCh, YTOObI
ObLIT HaIll MOKYIAaTesb, & YBUJETh BXKUBYIO PEasIbHbII MOPTPET U
TIOHUMATh, KTO TH JIOIU U KaKKe Yy HUX MPOOJIEMBbI.

5. IIoKynawT y TexX, KTO HPaBUTCSI.

[Ipogaxu — 310 SMOLMH. DMOLUMOHAIBHBIN (DAKTOP B JAHHOM
IIPOLIECCE UTPAET ITIABEHCTBYIOLLYIO posib. Eciiv BaM He HpaBUT-
cs1 MpofiaBell, Bbl He Oy/ieTe Y Hero nokymnarb, Kak Obl BAPTYO3HO
OH HU BJIaJie]1 TEXHUKOW npojax. Bel HaliieTe Apyroro nocrae-
IIMKA WIK yUIeTe B Apyrou Marasud. Eciam npogasen Xopouuu,
HO BaM Ka)eTcs, YTO TOBAP BBINVISJIUAT KaK-TO HE TaK WM yIa-
KOBKAa «HE alC», Bbl TOXKE, CKOPEE BCErO, OTKAXKETECh OT MOKYTI-
KH.

MBI TpaTuM AEHBIU, KOTOPbIE, KaK MPaBWJIO, TOCTAIOTCS HAaM
HEJIETKUM TPYAOM, U XOTUM YIOBOJIbCTBUA. He Tonbko OT mc-
N0JIb30BAHKUS TOBApa, HO U OT CAMOTO ITPOLIEcca OKYIKU U BCe-
IO, UTO C 3TUM CBSI3aHO.

JI7151 TOro 9TOOBI BHI C JIETKOM AYIION OTIAJIM MHE BAIlH I€Hb-
T, 1 JOJKEH BaM NOHpaBUThCA. S, MOW ToBap, MOSI KOMITaHUSA



Y HeKasi aypa BOKpYT Bcero 3toro. Ee Hesnb3s1 norporarh, HO OHa
OYEHb OIIYTUMO BJIMSIET Ha MPOLIECC IPUHATHUS PeLIEHHs O 3a-
KJIIOYEHUH CEJIKU.

W Tyt Ge3 nmuapa HUKyHa. DTa camas aypa Kak pa3 u ¢op-
MUPYETCsI CUJIaMU MUAPIIMKOB. IMEHHO OHU MPUIyMBIBAIOT 00-
pa3, KOTOPBIi JOJIKEH MOHPABUTHCS LIEJIEBOM ayJUTOPUH, U T10-
TOM IUIAHOMEPHO €r0 BBICTPAUBAIOT Y 9TOM CaMO ayIMTOPUU B
TrOJIOBE.

6. ITokynawT y Tex, y KOro noKymnawT Jpyrue.

YeloBEK — CTaIHOE KUBOTHOE, KaK Obl HU OBLIO 3TO KO-
My-TO 0OMIHO. MBI )XKUBEM B OOIIeCTBe, JAeIMMCsI Ha cOOOIe-
CTBa, IPYMIIbl, ssueiiku 1 np. Y aig Hac oYeHb BaXXHO MHEHUE
OKpyXkarolux. Mbl BHUMATETbHO CMOTPUM, UTO AEJAIOT JpyTrye:
I/1e JKUBYT, Ky/la XOIAT, T€ OTIBIXAIOT, a TAKKE UTO U 'y KOTO I10-
KyMaior.

C onmHO¥ CTOPOHBI, HAM XOYeTCsl ObITh B TPEH/IE U 3HATh, UTO
U IJie cefiuac MOJHO MOKymnatk. He oTcTaBaTh OT OCTaIbHBIX.

C apyroii CTOpOHBI, MbI OOMMCSI BHITJISIAETh UAMOTAMHU, KOTJIa
MOKyIIaéM YTO-TO Y TOTO, y KOr0 HUKTO He IMOKYIAaeT, WU To-
KylaeM TOBap, KOTOPbIil HUKTO JIpyroii He 6epet. I ymom Mbl
MOHMMaeM, YTO 3TO COBCEM HE 3HAYMUT, YTO C TOBAPOM WIIU TO-
CTaBIIIMKOM YTO-TO He Tak. Ho BHYTpHM Hac 6e3:KaJIOCTHO TTI0KET
YepBb COMHEHUSI: a BAPYT s U MPaB/ia €IMHCTBEHHBIN TypaK, KO-
TOPbI TPATUT TYT JEHBIU?



Pa3BesATh 3TM COMHEHUMs — BakHas 3aja4a nuapiuka. [Tpu-
BECTH COLIMAJIbHBIE JOKA3aTEJIbCTBA, TPOAEMOHCTPUPOBATh BOC-
TpeOOBAaHHOCTh IMEHHO TOTO MPOIYKTa, HAJIMUUE IPYTUX TIOKY-
natesiell, KOTOpble UMEIOT TIO3UTHUBHBIN MOTPEOUTETLCKUH OITBIT
Y pajipl, 4YTO UMEJIM C HaMU JIeJIo, — BOT, UTO JOJDKEH JIesaTh B
TOM YMCJIE TTMAP-OT/IEJ Ballle KOMITAaHWH.

7. IIoKynamwT y TexX, KOro peKOMeHAYIOT Apyrue.

B nipogomkeHre T€3UCOB MPEAbIIYILIErO MyHKTa X04y OTMe-
TUTb, YTO HAM HAJI0 HE TOJIbKO MOKa3bIBaTh, UYTO €CTb JAPYTUe
MOKYTIATe/Id, HO U JaBaTh UM CJIOBO, UYTOOBI pEasIbHbIE OT3bIBBI
PEaIbHBIX JOBOJIBHBIX KJIMEHTOB CIIY:KWJIM PEKOMEHALMEN IS
KJIMEHTOB MOTEHIINAJIbHBIX.

HyXHO 3TW OT3bIBbI 3alMCHIBATh, MPUYEM JIydllle BCETO B
ayavo- v Bujieogopmarax, M BRIKJIAIbIBATh HA CANT, B OJIOT, MPH-
ChUIATh KJIMEHTAM, [MOKA3bIBaTh HA MpE3eHTauUX U T. 1. 1 Bax-
HO TIPaBWJILHO MOCTPOUTH paboTy MO cOOPY TaKUX OT3bIBOB. U
9TO TOKE, Ha MOW B3IVIsA, 3a/laya MUapIIMKa — B3aUMOJIEHCTBO-
BaTh C ayIMTOPUEN U TIOJy4YaTh OT Hee OOPATHYIO CBSA3b.

8. [lokynaroT y Tex, KT0 00'bsICHIJI PenuMyIiecTBa.

[Ipennosnoxum, MOTEHIMAIBHBIN MTOKYIATEJb PO BAaC 3HAET.
3Haer, 4TO eCThb Takas KOMIIaHUsI, YTO OHA JJABHO HA PbIHKE, Y



Hee MHOI'0 KJIMEHTOB U BCE OHU JIOBOJIbHBL. Beeraa i storo 110-
CTaTOYHO /151 MOKYTKU?

Her. KiueHT oskeH ObITh yBEpEH B TOM, YTO TOBAp EMY JeW-
CTBUTEJILHO HYKEH M MOXET PELUTh €ro NpoOsieMsl. A /17151 3TO-
IO KJIMEHTY HYKHO paccKa3aTh O IIPEeUMYLIECTBaX Balllero Mpo-
aykTa. [ToHsTHO, 4TO O HMX OyaeT B3axJed paccKas3blBaTh MPO-
JaBell BO BpeMsi ieperoBopoB. Ho 3toro mano. Ham HyxHO, yTO-
Obl, KOr/1a MpOo/aBel] HauaJl TAKOH pa3roBOp, y KJIMEHTa yke ObLIo
NpeJICTaBJIeHUE O JaHHBIX MPEUMYIIeCTBaX. YTOOBI KIIMEHT yKe
OTYACTH CO3PEJT K TIOKYIKE WU XOTsI Obl CKJIOHSUICS K HY’)KHOMY
PELICHUIO.

J111 3TOro Mbl JOJIKHBI HAMOJHUTH MH(POPMALIMOHHOE IPO-
CTPAHCTBO CBE/IEHUSAMM O HAILMX ITPEMMYILECTBAX U BBITOAAX OT
npuoOpeTeHus Hamero Topapa. He pekiamupoBars XapaKkTepu-
CTHKM, KaK 3TO JIeJIAI0T MHOTHE FOpe-MapKeTOJIOrd, a OObSICHATD
MIOKYTIATEJIO BBITOLY.

Msue Bce paBHO, Kakasl TaKTOBas 4acToTa IpoLeccopa B HO-
yTOyke. MHe Hafo MOHMMAaTh, MOTSHET JIM OH HOBYIO MOIIHYIO
UTPYIIKY C TsDKENOW rpaukoil U He Oy/leT i1 TOPMO3UTH TPH
npocMmoTpe ¢puibMOB B blue-ray-kauectse. M1 00 3T0M MHe Haj10
pacckazartb. 1 xkenaTesbHO pacckasarh A0 TOTO, KaK s ITPULIET B
MarasuH U yKe Hauasl pa3roBop C MpOoAaBLOM-KOHCYJIbTaHTOM.

Kak pacckazarb Tak, uToOb! 51 moBepui? Kak pacckasarh He B
PEKJIAMHOM cTaThe U He ycTamu akrepa MectHoro TH03a, koro-
pOTO BBI CHSUJIA B PEKJIAMHOM pojivke? A Tak, YTOOBI 1 TIOHST U
noBepm1. Bot 06 3TOM HOIKEH JIoMaTh rOJIOBY MUAPIIKK.



Konen 03HaKOMUTEJLHOI'O
¢dparmenra.

Tekct npenocraBieH OO0 «JIutPec».
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