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HeoOxonmMo, HaKOHeIl, HayYUThCsl 3apadaThiBaTh peasibHbIe JEHBIU C TIOMOIIBIO
COLIMAJIbHBIX ceTel. VI3 KHUIM BbI Y3HAeTe, Kak MepeKIounTh Bam SMM
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Bce npasa 3awuumenvi. [Ipoussederue npeoHa3HAMEHO UCKAOUUMENALHO ONsl YACTHO20 UCNONb-
306anus. Hukaxasi wacmo 31eKmpoHHO20 3K3EMIASPA OGHHOU KHU2U He MOdicen Oblinb 860CNPOU36e-
0eHa 6 Kakoli Obl mo Hu 6b110 hopme U Kakumu Obl Mo Hu ObLAO CPEOCMBAMU, BKAIOUAS PASMEULEHUE
6 cemu MHmeprem u 6 KOpROPAmMuUGHsIX cemsix, ONst NYOAUUHO20 UAU KONNEKMUBHO20 UCNONb308AHUSL
0e3 NUCLMEHHO020 PAa3peueHIs 6Aa0enbld agmopcKux npas. 3a HapyiueHue ademopcKux npag 3aKoHO-
0amenbCmeom NpedyCMOMPEHA BbINAAMA KOMIEHCAUUU NPAgoodaadamenst 8 pazmepe 00 5 MAH. pyo-

seti (ecm. 49 30AII), a makaice Yyzon08HaAsL OMBEMCMBEHHOCHTb 8 BUOE MUUEHUSL CBOO00bL HA CPOK 00
6 nem (cm. 146 YK PD).
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BBenenne

JIJ1s1 4ero s HanmucaJ KHUTY 0 COIUAJIbLHBIX Meana
U, IJIABHOE, I0YeMY BaM CTOHUT €€ NPOYUTaTh?
/I>n Kenneou

Bce 00 3TOM roBOpsIT, HO HUKTO HE 3HAeT, O YeM pedb.

Ota epyH/ia MPOHUKJIA MOBCIOAY, U MbI IIOCTENIEHHO YYUMCS 1aBaTh KOJIMYECTBEHHYIO OLIEHKY
conceTsaM. Bce 0osbllle KOMIIAHUI HCIIBITHIBAIOT HEOOXOOUMOCTh BCKOUMTH B MOCJIEIHUI BaroH U
HayaTh paboTy B COIMAIbHBIX Meiua. Ho Kak BiMsiHME COIMAIbHBIX ME/IUa OTPaXaeTcs Ha MOBEIeHUN
KJIMEHTOB Ha camoM jene? U kakux ommOoK MOXKHO U30eKaTh, HE MaB KePTBOM MOJIbI?

OOBEKTUBHBIN U HE3aBUCUMBII O1Tpoc, ipoBeieHHbIN Gallup B Mae — mione 2014 rona, mokasad,
410 63 % KJIMEHTOB HE CYMTAIOT, UYTO COIMAIBHBIC Me/Jfa KaK-TO BIUSIOT HA UX BHIOOD IPH TIOKYTIKE,
¥ b 5 % 3asBASIOT 00 0OpaTHOM.

$1 He UCTIBITHIBAIO TETLIBIX YYBCTB K COLIMATBbHBIM Me/ina. B 11e10M s cunTaio ux «pakoBOi OITy-
XOJIbIO HAPLIMCCU3Ma», PA3PYIIUTENbHOM 11 oOmiecTBa. ColuanbHble MeAua — MHCTPYMEHT, TTOMO-
TaloIIUH JTOSM ITOYYBCTBOBATh COOCTBEHHYIO BaXKHOCTDb 03 KaKMX-JIMOO0 Ha TO TIPUYMH WU 3aCIyT,
TeM CaMbIM pa3pyIiasi MOTUBAIMIO K TBOPYECKOMY M KOHCTPYKTUBHOMY Tpyay. U 310 nuiiib oHO U3
3011, HO s He Oy/1y yTOMJISITh BaC PacCKa3oM 00 OCTaJIbHBIX.

Uro ke Kacaercsi poJid coliceTeil B OpraHu3allid MapKeTUHTa W MPOAaX, sl CKJIOHSIIOCh K
MHEHUIO pyKOBOAUTeNs1 KoMmnanuu Tupperware Puka ['onHrca, Ha3BaBIero Mx «aHTUCOLUAIBHBIMU
Menua». S BUKY, CKOJIKO BPEMEHU U JICHET TPATUTCS 3psi Ha CO3/IaHKe HeOOJBbIIIOro U HeMacITa-
OupyeMoro (a Mopoy U 3HaYMTENIBLHOrO) Tpaduka Ha Buaeo B YouTube, caiitel B Facebook u Tomy
1o00HOe TP MUHUMAJIbHOM (DMHAHCOBOM OTAAYe.

[Tpu BceM mpu TOM 1 BIaJel0 aKIUsAMHU TaOAYHOW KOMITAaHUH, TO €CTh, OTKPOBEHHO TOBOPS,
3apalaThiBal0 JEHbIM Ha MPOAYKTaX, KOTOPHIMU HE MOJIb3YIOCh CaM M KOTOPBIE CUMTAI0 BPEAHBIMU
TS OOIIECTBA.

$1 3HaKOM ¢ HEKOTOPBIMU JIOBOJIBHO TOJIKOBBIMU JTIOABMU, KOTOPBIM YAAETCSI MOCIIeJOBATEIbHO
UCTIONb30BATh COLMAIbHBIE Meaua 17151 9(PEKTUBHOTO CO3JaHUSI JUIOB! U TOCTATOYHO CEPhEe3HBIX
MPOJAK.

[ToaToMy, HECMOTpSI Ha TO, UTO 51 YYBCTBYIO ceOsl HEMHOTO HEJeno, Kak MeIBe/lb Ha BEJIOCHU-
rniefie, sl BCe paBHO 3aHUMAIOCh STUM J1eIoM. I 0BOpIO 51 00 3TOM MO OTHOM NMPUYKHE: Y BceX ObIBAIOT B
’KM3HU MOMEHTBHI, KOT/Ia YyBCTBYEIIb ceOsl TeM CaMbIM ME/IBEJIEM Ha BEJIOCUTIE]IE, 4 TO M CTAHOBUIIILCS
UM, HE TOBOPsI ke 00 OKPYKAIOIIUX, KOTOpble UMEHHO Tak TeOsl U BOCIIPHHUMAIOT.

[Topoii Mbl Aenaem 310 TOOPOBOIBLHO, KaK 3TO OBUIO CO MHOM, KOI/Ia sl TOJIbKO HAYMHAT 3aHU-
MaTbCs IMyOIMYHBIMU BHICTYIUICHUSIMU. CIIOBO «HEJIOBKOCTh» 1 OJIU3KO HE OITUCHIBAET MOETO TOT A~
Hero cocrossHusA. MIHorma Mbl JenaeM 3TO MOJ AaBJIEHUEM OOCTOSATENILCTB — TaK, MHOIO JIET Ha3am
MHE TIPUIIIIOCH MEPEKUTh JIMYHOEe OAHKPOTCTBO M OAHKPOTCTBO MPUHAIJICKAIIUX MHE KOMITAHUIA.
CloBa «yHUKEHUE», «JIETIPECCHS» M «CTpax» CIMIIKOM MSTKUE, YTOOBI TlepeaaTh MOe TOT/IallHee
COCTOSIHHE.

Korpa DiiHmmTeitHa cipocuiy, KakuM 00pa3oM OH MPUIIET K CBOMM MOPA3UTETbHBIM OTKPbI-
THUSIM, OH OTBETUJI: «MeTooM mpod 1 OIMIMOOK».

! JIuz (anrn. lead) — nOTeHUMANIBHBLA KIIMEHT; JIULIO, 3aMHTEPEeCOBABILeECs PEKJIAMHBIM OObsIBICHHEM WM NIPEJIOKEHHEM U IPH-
Lie/illee Ha caiiT pekjamomarens. — 3deco u danee npum. peo.
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O kauecTBax M XapaKTEPUCTUKAX, OMHCHIBAIOIINX YCHEIIHBIX JIOE!, TOBOPIIIOCH U TIHCAJIOCH
O4YeHb MHOTO, 1O OOJIBIIEN YacTH BIYCTYIO. Y MEHSI HET MPOCTHIX OTBETOB, OIHAKO €CJM Obl MEHS
BBIHYJWJTM KOPOTKO OXapaKTepU30BaTh 9TW KauecTBa (HApuMep, MPUCTABUB IMUCTOJIET K TOJI0BE MOEH
JII0OMMO¥ COOaKM), 1 ObI Ha3BaJl OJHO — CTOMKOCTb.

U 310 BKIMIOUaeT B ce0s1 CIOCOOHOCTh JEWCTBOBATh METOJOM MPOO M OMHUOOK, CITPABISITHCS C
HOBBIMH OOCTOAITESIbCTBAMHU, CIIOXKHOCTSIMHU M ITPOOIEMaMHU.

Ecnu 51 X04y 3aHUMAaThCsI CBOMM JEJIOM, PUXOAUTCS MUPUTHCS C HEOOXOAUMOCTBIO IBUTAThCS
BIlepe]], HECMOTpPsI Ha OIMIMOKK. DTO HOpMaJbHO. Bl M Bamn pe3yabTar — He 3aJI0KHUKH OIIHOOK,
CHEeJIaHHbIX HA MyTH K YCIexy.

Tak, cerogusi Podept JdayHu-Miaamii — o4eHb yCTIEIHbIA U HeBeposATHO OoraThiid aktep. Ho
elle HeCKOJIbKO JIET Ha3ajl OH He BbUIE3AN U3 PeaOMIIMTAIIMOHHBIX KJIMHUK JJIS HAPKOMAHOB, CTYUU
Y CTpaxoBble KOMITAHUH OTKA3bIBAIMCH C HUM padoTaTh, 1 MHOTHE CUUTANH, uyTO [0MBY/1 HaBceraa
CIIMCAJI €ro CO CYETOB.

B npomuiom, nocne IByX KpU3MCOB HA PhIHKE HEABWKUMOCTH, JloHanba Tpami ObUT OMHBIM
OaHKPOTOM, KOTOPOT'O MPECIIe0BAJI0 MHOKECTBO KPEAUTOPOB (B TOM YHMCIIe KUTACKUE OAHKUPHI).
OH nozBeprasicst myOJIMIHOMY YHHXKEHUIO U ObLT crivcaH co cueToB MHOrumMu CMU — temu cambiMu
CMU, xoTopble MPEKJIOHSIOTCS Mepe]] HUM CeTOIHs. DTO — HACTOSIINE UCTOPUH OOTaThIX JIIOAeH U
OOJBIIIMHCTBA 3HAMEHUTOCTEH.

[TosToMy s permi cTaTh COABTOPOM KHUTH O TUPEKT-MAPKETUHTE B COIMATBHBIX MEINa, BeIb
BBl BCE paBHO OyzieTe UM 3aHMMAThCsl, HECMOTPSI Ha BCE MOM yBellleBaHMs. bonee Toro, B HEKOTOPBIX
CIyJasix 51 ¥ caM TOPEKOMEHYIO 3TO JIeNIaTh.

Hexkotopble MOY KJTMEHTHI JOOMBAIOTCSI OUEBUIHBIX U MTPUOBLILHBIX PE3Y/IbTATOB, U S BUXKY, UTO
MX MapKEeTHHTOBbIE MPAKTHUKU BIOJTHE 3aCTYKMBAIOT MpaBa Ha cymiectBoBaHue. Ho eciu BbI permre
MOrPY3UTHCS B COLIMAJIbHBIE ME/IMa, JIeaiTe 3TO CO BCel OCTOpPO:KHOCThIO. He nmoniasaiirech Japie-
HUIO IPYTUX U HEe WAMTE MO UX ctonaM. Mory ckazartk, 4to 99 % monei paboTaioT B 9TOW 001acTH
COBEPIIEHHO HETIPABUJIBHO.

A cunraio punsM «Bonk ¢ Yomi-cTpuT» JOBOJBHO MJIOXMM, HEBEPOSITHO 3aTSHYTHIM M TIpe-
TEHIIMO3HbIM, a TIOPOW U MPOCTO BYJBIapHBIM, OJHAKO €ro CTOUT MOCMOTPETh XOTsl Obl Uil TOTO,
YTOOBI MOHSTh, KAK MOIIIEHHUKH, TTPOJAIONINE 3aBUPAIbHBIE UJIEH 32 PEaIbHBIEC IEHbI M, MOTYT BUThCS
BOKPYT Bac, KaK CTEPBATHUKH Haj JIerkor HoObryeit. To, 4To BBl BUAUTE CO CTOPOHBI, UTO MIPEBO3-
HOCHTCSI B JIEJIOBOH TIpecce, aJIleKo He BCerJja COOTBETCTBYET JAeHCTBUTENBHOCTU. PecniektadenbHbie
JHOY C JOPOTUMHU TOPTQeNIsIMUA KpaayT HAMHOTO OOJIbIle, YeM rpabuTeN C MUCTONETaMU.

W ny4mmii MeTos1 3aIUThl B TAKAX CUTYAIUSIX — He 3a0bIBaTh O MPUOBLIH.

He o BeIpyuke, He 00 000pOTE, a 0 peaTbHOM MPUOBLIH, TOCKOJIBKY JIMIIIb OHA CITY’KUT BECOMBIM
TMIO/ITBEPKICHUEM JTIOOOW MPaBUIBHOM CTpaTeruu Wi (B cydae, ecid Bbl MHBECTOP) a/IeKBATHOTO
yPOBHSI MeHekMeHTa. Kak-To pa3 MHe 10BeJIoch CHAETh Ha COOPaHUM PYKOBOJCTBA HEKOW KOPIIO-
paly ¥ CIIyIiaTh, Kak OOUH U3 YIEHOB MPABJIeHHUs yTOBAPUBAJl PYKOBOIUTEINCH HEOOIBIION KOMITa-
HUM CKONIMPOBATh CTpareruio rnosejeHus B Facebook xopoio n3BecTHO 1M KpyNHOW KOMIIAHUM U3
COBEPIIIEHHO JPYroi oTpaciu. MHOTrue cowim ueto MpeKpacHor, HECMOTPsI Ha TIOJIHOE OTCYTCTBHE
KaKUX-JIMOO 0OOCHOBaHMI €e MPUOBUTLHOCTH.

HeeposiTHO, HO (paKT — OCTaJIbHBIE CEPbE3HO OTHECIUCh K 3TOMY MPEIOKEHHIO, XOTs TO-
XOPOIIIEMY 3TOT0 YeJIOBeKa CTOMJIO ObI CTEPETh B MOPOIIOK MPSIMO Ha MecTe.

Sl He roBOpIO, YTO OOIEHNE B OHJIAMH WM COIMAIbHbIE MEMa He MOTYT OBITh MCTOUHUKOM
npu6bL. Mot kient Kpuc Kapnesut xoporio onucar, Kak UCTIONb3YeT 3TH MeHa 1l N3BJICUSHU ST
npu6bL. Mot coaBTop Kum Yam-Ouiumurc Takke yMeeT I0CTUTaTh B COIICETSIX BIIOJIHE PEaIbHBIX,
M3MEPUMBIX ¥ IPUOBUTBHBIX PE3YJIbTATOB [Tl KJIMEHTOB, KOTOPBIX 51 3HAIO JINYHO U KOTOPHIE OTIIMYHO
YMEIOT CUUTATb.
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Bor MoYeMy A Halmcasl 9Ty KHUT'Y BMECTE C Hel — 3Ta KCHIIUHA YMECT MCIIOJIb30BaTh IMPUH-
LUIIBI AUPEKT-MAPKECTUHTA IJI JOCTUKCHUA pE€AaIbHbIX PE3YJILTATOB U CO3JJaHUA HpI/I6I)IJII/I IJ1s1 CBOUX
KJIMEHTOB.

NmeHHO Ha 3TO — peasibHYIO JICHEKHYIO TPUObLIh — U CIIeAyeT OpueHTUpoBaThes. Hu Ha 4to
Ipyroe.

K coxayennio, OOJBIITMHCTBO KOMITAHUU IBUTAIOTCS Briepe 0e3 JOIKHONW OCTOPOKHOCTH U
JOMYCKAIOT Ha CBOEM MyTH HeMaJsio olmmOoK. Tak 4To OyapTe OMUTETbHBI, YTOOBI HE OKAa3aThCsl HeHa-
POKOM TaM 3Ke, T1ie ¥ 3TO caMoe OOJIBIIMHCTBO. DTO HE camoe JIydlliee MecTo.
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JlaHHBIE TOBOPAT IrPoMYe, YeM YOe K JeHHusI
Kum Yaawu-Puaraunc

[MpoxknsiThie Ty MOCTOSIHHO criafaiv. Moy CIyTHUK e CIUIIKOM OBICTPO, U sl HUKAaK 32
HUM He TIoCTIeBaIa, /1a erle 3Tu Ty, MHe Ka3anock, YTo OHU MPUAAAYT MHE YBEPEHHOCTH, a OHH,
HA00O0POT, C KaK/IBIM IIarOM JIMIIAIA MEHS CHJL.

Ha nenp poxpaenust Myx nopapui MHe niapy Tygens Kpucruana JlyOyrena, 4troObl OTMETUTD
Mowm ycriexu. § HacTosmuii paHaTHK Xopoirei o0yBH, a JlyOyTeH aenaet uieanbHble KeHCKUe Ty(iu
(CTOMT JI TOBOPUTD, UTO TIOCJIE TAKMX TMOAAPKOB 51 U MyXa CUMTAIO UJIeaTbHBIM?).

S Hanena stu Tyin, coOMpasiCh UATH HA OHY M3 CAMbIX BaKHBIX BCTPeU B CBOEH KHU3HU. [IoH
Kennenu ysxe npe/icTaBuiI MEHs B KaUeCTBE MOTEHIIUAIBHOTO MOAPSITYMKA MO OKA3aHUI0 MAPKETHHIO-
BBIX YCIIYT B 00JIACTH COLMaIbHBIX Meauna Yapmu JIaTporty, mpecenareno ocHoBaHHOU [IsHOM opra-
Huzauu GKIC Insider's Circle. B pasrap ogqHoro u3 camsix 3HauuTebHbIX Meporipustuii GKIC mbl
¢ Yapnu HanpaBUIKCh B THXYIO IIEPETOBOPHYIO, YTOObI OOCYIUTD MEPCIIEKTUBBI COBMECTHON paOOTHI.

Korga Ty cnerenu B Tpetuil pas, s mogyMana «Jia Hy Bac K 4epTy!» M MPOCTO UX CHsIA.
Moii poct — Bcero okoJo MojayTopa MeTpoB, a poct Yapiau kak Muaumym 190 cm. § nia psigom ¢
HUM OOCHKOM IO BECTUOIOIO TOCTUHUIIBI C MOAHBIMH TY(pisiMU B pyKax. £ 6e3 Toro Tpsiciach Kak
OCHHOBBIY JIUCT, M HAYAJIO HAIIIETO pa3roBOpa BHIIUIO HECKOJIBKO CKOMKaHHBIM. 1o MeHbIel mepe,
TaK Ka3aJ0Cch MHE CaMOM, XOTsI K TOMY BPEMEHH $ yKe MPHUoOpesia JOCTaTOUHBIN OITBIT, YTOOI yMEJIO
CKPBIBATh CBOM CTPAXH.

Korga Mpl HayamM pasroBapuBaTh O BO3MOKHOCTSIX COIMATIbHBIX MEAHa, KOTOPHIE MOXKHO
UCIIONB30BAaTh Ha OJIaro ero OpraHu3alyii, s MOJTHOCTHIO pacciaduiack. § okasaiach B CBOEH CTUXHUM.
K tomy momeHTy 1 yxke nBa roga Oputa wieHom GKIC u TimatensHO M3ydnia mpoduiib 3TOW opra-
HU3AIIMH B COIMAJIbHBIX Me/ina. §l 3Hasa, 4To OHa AeNaeT M YTO MOXKHO YITyUIlUTb.

S monpoOHO ommcana cTpaTeruy, ¢ KOTOPHIX XOTesna Obl HauaTh, HAIPUMeEp, OPHUEHTAIMIO Ha
JIMJIOB, €11le He BCTYMUBIIHMX B OPraHU3aIIMIO, U CO3JJaHUE «TIOXOKHUX>» ayTUTOPHIA, 00 JalOINX TEMH
K€ XapaKTepUCTHKAMH, YTO U JIyUIllie U3 €€ WICHOB. Mbl TOTOBOPHJIM U O TOM, YTO MOIJIO OBl CTaTh
MarHUTOM, IPUTSATUBAIOIIMM JIMIOB, U S IPEIIOKUIIA CTPATertio, Garonapsi KOTOPOR Mbl CMOTJTH Obl
Pa3OUTh MarHUT Ha OT/JEJIbHBIE OOHYCHI U MPOTECTUPOBATh UX I(P(PEKTUBHOCT HA Pa3HBIX AyAUTO-
pusix. Mbl 00CYaMIM BOBMOXHOCTD ITyOIMKOBaTh McTopru yerexa wieHoB GKIC B HOBOCTHOI JieHTe,
a Tak’ke MOrOBOPWJIM O TOM, KaK MOYHO MCIOJIb30BaTh COIMAbHbIE TIAT(OPMBI U KPYTH BIUSHUS
YIEHOB OPraHM3aluy JUIsl paCIIUPEHUs ayIUTOPHH.

K cuacrtbio, Yapmu moHpaBUIOCH TO, YTO OH YCJIBIIIAT, U OH MPEAJIOKIIT IPOAOKUTh AUAJIOT
¢ yyactuem pykosoauteseit GKIC. DTtu moau 3a1a1 HECKOJIBKO OTJIMYHBIX BOIIPOCOB O MOEM IpO-
IIJIOM OTIBITE, O TOM, UTO s MOIJIa OBl CIENATh ISl HUX, U O TOM, YTO XOTesia Obl TIOyYUTh B3aMEH.

Hy:xHo cka3arhb, YT0 3TH 101 ObLIIM HACTPOEHBI JOBOJILHO CKENTUYeCKU. OHU — BEJTMKOJICTTHBIE
CHELUATMCTHI IO MAPKETUHTY, pajeioiiue 3a MapkeTuHroBble crpareruu GKIC. Onnako um npeacro-
10 00CY ) JaTh CO MHOHM BOMPOCH MAPKETHUHTA B COLUATIBHBIX ME/IMa, & MHE HYKHO ObLIO JI0Ka3aTh,
YTO 51 MOTY MPEIOCTABUTH UM PE3YJIbTAThI, 3aCITyKUBAIOIIKE MOTPAYEHHBIX YCHITHIA. Uepe3 HeKoTopoe
BpEMsI OHU BCE ke COMIACHIINCh paboTaTh CO MHOW M MOEW KOMITaHWel, XOTh U He 0e3 COMHEHUH.

[NomyuynB KOHTPAKT, sl KCMbITANIAa CMelIaHHble yyBCTBA. C OHOW CTOPOHBI, 51 OblJIa CYACTIIMBA
paboTaTh ¢ OpraHu3aluen, KOTOpor Tak BOCXMIAIACh U Y KOTOPOH MHOTOMY Hayumiack. Ho Kakoit
YyJOBHIIHBIN TPy3 OTBETCTBEHHOCTH !

51 o0s13amach 3aHUMATHCS UPEKT-MAPKETUHIOM B COIIMAIIBHBIX ME/Ia JJIsl OpraHU3alliy, OCHO-
BaHHOW TyPYy «KECTKOTO JAMPEKT-MapKeTHHIa». 1 Tereph Ha MeHs IPUCTAIbHO CMOTPEIN HE TOJIBKO
ee PyKOBOIMTEIH, HO ¥ BCE YYACTHUKH. 3a MOel padoTol o/keH ObuT Habmonats cam [1oH Kenneau.
U nostomy s 1omkHa OblIa MOKa3aTh JIydlliee, Ha 4To ObUla cocoOHa (J1a M Kak uHave?).



K. Vamu-®winunce, [I. Kennenu. «Kectkuit SMM: Bbikars U3 corcereil MakcuMmym»

MbI HayaaM ¢ Majoro, MOTPaTUB BCETO HECKOJILKO COTEH JOJUIAPOB HA PEKJIaMy, OHAKO I10
Mepe TOTO, KaK pe3y/IbTaThl HAUYaId PAaCTH, BBIPOCIU U PACXOJbl HA MAPKETHHI B COLIMAJIbHBIX MEIHA.
Uem Gonbllie yYaCTHUKOB BOBJIEKAT BO B3aMMOJICHUCTBUE HAIll MAPKETUHT, TEM JIy4Ille CTAHOBUJIHChH
Hatm otHoweHus. Mol ipunecin GKIC uzmepumble pe3ysbTaThl ¥ 3aCTyKEHHO BOLIUIM B CIIMCOK
KPYIHENIINX HOAPSIIYMKOB OpraHU3alluy.

[epebie 180 nueit nnauBuayaabHoro wieHctBa B GKIC crost okono $600. Biarogapst mapke-
THHTY B Facebook pacxonpl Ha MpuBIeUYeHHEe HOBBIX WIEHOB KOJNEOMIOTCS] OT HECKOIBKUX J0JUIAPOB
mo $200.

OpnHa U3 caMbIX YCHEUTHBIX HAIIMX KaMIaHUK UCTIONb3YyeT XOJIOAHbIN TpaduK? U mpeBpamiaeTt
€ro B TETUIBIH, a 3aTeM MPOITYCKAET ero Yepe3 BOPOHKY Mpojiak, 0OecrieunBasi KOHBEPCHUIO Ha YPOBHE
50-60 %.

Bor kak 310 padoTtaer:

Official Glazer-Kennedy Insider's Circle

Sponsored -

Want to know the key components of a successful lead-generation system? Click
here to discover and get started right away!

3 STEPS
TONEVER PROSPECT
AGAIN

Click for Blog Post

Don't rely on grunt work to get your customers through your door or to your website
Create a measurable lead-generation system that includes the key mechanisms to get
them to raise their hands and ask for YOU. Understand the real secrets of ..

GKIC.COM

Puc.A. Kak HanpaBwTk xonodHuli Tpaduk K cTaTee B bnore

2K «XOJNOgHOMY» TpachHKy CaiTa TPaJIMLIOHHO OTHOCAT JIO/IeH, OKa3bIBAIOIMXCsl HA CAalTe BIEPBbIE, CIy4YaiiHO MM 6e3 0co0oit
nenu. «TemnsbiM» TpaMKOM MPUHATO HA3bIBATH JIIOAEH, KOTOPbIE BO3BPAIIAIOTCS HA CAaiT, MOMAJAI0T HA HEro Mo peKOMEHIalusIM

OPYTHX, yXKe 3aperucTPUPOBaHbI HA CaiiTe WM KAKUM-TO ellle 00pa3oM yxe ¢ HUM B3auMOJICHICTBOBAIIH.
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K. Yamm-®wimrnc, [I. Kennemu. «Kectkuit SMM: BerkaTs U3 coticeTelt MakKCUMyM»

1. Xomonusiii Tpaduk HampaBiseTcs K cTathe B Orore (pric. A). Pacxomsl Ha KaXIbll KUK
cocrarisior $0,29, a mokazaresib KJIMKaOeTbHOCTH [Tt OTHOTO M3 CErMEHTOB ayIUTOPHH, CB3aHHBIX
C XOJIOAHBIM TpadukoM, cocTaBui 2,247 %.

2. Ha cnenyrorem stare Mbl OTIIPABJISIIA TIPEAIOKEHNE TeM, KTO MOCETUIT Halll OJIoT, IpryeM
He TI03]THee, YeM uepe3 TPpH JIHs noclie nocereHus (puc. B). TlokazaTesnb KMKaOeIbHOCTH TSI STOTO
MpeJIokeHus1 cocTaBui 2,156 %. B pe3ynbrate peakiyiv Ha OJHO U3 PEKJIAMHBIX OOBSBICHUN /IS
910l cyOBOpOoHKH 100 YesoBeK BOCIIONB30BAIMCH HALIIMM MAarHMTOM JUIs JIU/IOB IpH 3atparax B $6,36
B pacyeTe Ha KaIyl0 KOHBEPCHIO, a IO/l KOHBEPCUU COCTaBMIIa OKOJIO 45 %. 1o 3HauuT, uyro GKIC
nonyumia 45 wieHos 1o $14,13 3a kax10ro — U3 COBEPIICHHO XOJIOIHOTO TpauKa U ¢ y4eTOM KJIH-
KOB Ha cTaTbio B Orore. CoBCeM HETUIoxo.

H Official Glazer-Kennedy Insider's Circle

Click to attract MORE qualified customers, clients and patients literally On
Demand.

BUSINESS GROWTH SYSTEM

Discover Radically Unconventional Direct Marketing Strategies that can enable you to
attract MORE qualified customers, clients and patients literally On Demand- and best
of all, you can get all FOUR of these tools for...

Download

Puc.B. [JononHutensHoe npeanoXxeHwe, oTNpaensBWeecs B TeyeHue 2 oHel

JlomKHA MPU3HATBCS, YTO TO ObLIA OJHA U3 JIYYIIMX BOPOHOK. Pe3ynbTaTbl HEKOTOPBIX APYruX
okazanuch onmmke kK otmetke $200, a kakue-To BooOIIe He puHecu pe3yibrarta. OQHAKO B 1IeJIOM,
Ja’e eclIi BKJIIOYUTh KOMUCCUOHHBIE Moell (pupMbl 1 TpaHcnioptHele pacxonsl GKIC, okynaemocts
cocraBuia 3 Kk 1.

IoiimuTe MeHs npaBuiIbHO. MHe ynanock caenarh Tak, uyto Jioau u3 GKIC nepecranu Bo MHe
COMHEBATbCS1, HO Pe3y/bTaThl HE MaJIA0T ¢ HeOa. Mosi KOMITaHUsI 3aHUMAETCsl ONTUMU3ALMEN 3TOTO
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K. Vamu-Owimurc, [I. Kennemn. «Kectkuit SMM: Berkath U3 coriceTeil MAaKCUMyM»

aKKayHTa He pa3 B IEHb — MbI ITPOBOIUM ONITHUMU3AIMIO KK IbIi Yac, KOPPEKTUPYS pEKJIaMHbIE 00b-
SIBJIGHUS U XOJI KaMraHuu. Mbl 24 yaca B CyTKM OTCJIeKMBaeM U3MeHeHus: aroputMoB Facebook, a
TaK)Ke TECTUPYEM U U3MepsieM BCE, YTO TOJIBKO MOXKHO.

Uem Oosblilie BB TPATUTE HA MAPKETHUHT, BHE 3aBUCMOCTH OT KaHasa, TeM 0ojiee He0OXOI1MO
OTCJIeXKMBATh Pe3yJbTaThl. B MHpe colanibHbIX MeIua Hy)KHO padoTaTh OBICTPO M TIOCTOSIHHO BCE
TECTUPOBATb.

99 % KOMIaHWU HEMpPaBWILHO pabOTAIOT C CONMATBHBIMYU Menua. [lanee B 9TOM KHUATE MBI C
JIsHOM MOAPOOHO PacCKakeM, UTO Ke JAeNaeT MEHbIIMHCTBO. MBI MOAEIMMCST UCTOPUSIMU U TaKTH-
KaMH TOH HEeOOJBIION O CHEIMAIUCTOB 10 MAPKETUHTY B COLMATIBHBIX ME/INa, KOTOPbIE yMEIOT
JOCTUTraTh peajbHbIX Pe3yJIbTaToB.

BHe 3aBUCMMOCTH OT TOTO, IJIAHUPYETE JIM BBl 3aHUMAThCS ITOW PabOTON CaMH WM TIOPYIUTh
ee KOMY-To ellie, Bocrnoiib3yiTtech coetamu pykosoauteneil GKIC. Boopyxurechk nepegoBoy npax-
THKOH U He JIOBEpsIiTe CIeno MoydeHHbIM pesynbraram. Crienaiite Tak, 4ToObl € IMHCTBEHHBIM KpPH-
TepHeM, CIIOCOOHBIM M3MEHUTD Ballly TOUKY 3pEHHS, OKa3aiach MPHObLTb.

B KOHEYHOM HTOre MapKETHHT B COIMATBHBIX MeJHa CIIelyeT TeM ke MpaBuiaM, 4To U BeCh
OCTAJILHOM MapKETUHT — TOJILKO Pe3yJIbTaThl UMEIOT 3HaueHue. Touka.

#NoBSsm — pekomenganuu B popmare TBUTA

[Mpumeuanue: Mo xomy KHWrM BaM OyayT BCTpeYaThCs KpaTKue OO30pHI
KJIIOUEBBIX MOMEHTOB. Bbl MOkeTe MmyOIMKOBaTh 9TU MBICTH B CBOMX COIUAIBHBIX
Menua, HO He 3a0biBaiite m00aBisATh K HuUM xamTer #NoBSsm. Mbl Oymem
OTCJIC)KUBATh €ro, OTBEYATh HA BAIllM MyOIMKAIIMK, BCTYIIATh B PA3rOBOP U pa3aaBaTh
npusbl. Bel MoxkeTe omyOnMKoBaTh JIOOYI0 MBICIb U3 MPUBEJCHHBIX HUKE MPSMO
cenyac.

* OgvH M3 JyYIIMX BUAOB 3alIUThl — KOHIIEHTPUPOBATHCS HA TMPUOBLIM.
#NoBSsm

e Tlo3BonbTe mpuOBUIM CTaTh TOMJMHHBIM  [OKa3aTeslieM  Baleil
pesynbratuBHOCTU. #NoBSsm

* Boopyxkutech NnepefoBOM MPAKTUKOM M OTHOCUTECh K pe3yJibTaTam C
JOJDKHBIM coMHeHreM. #NoBSsm

* MapkeTUHT B COLIMAJIbHBIX MEAUa CJIEAYeT TeM Ke MpaBWjiaM, 4TO U BECh
OCTJIBHON MAapKETUHT — TOJIBKO Pe3yJIbTaThl UMEIOT 3HaueHue. Touka. #NoBSsm
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K. Vamu-®unmunc, [I. Kennenu. «Kecrkuit SMM: Boikarh U3 coliceTeld MAKCUMYM»»

I'nasa 1
B nmouckax Jyumero

Kak HaiiTH NpuObLIbL B HENPHOBLLILHOM MHPeE
/I>n Kenneou

OTKpPOBEHHO rOBOPS, 9Ta KHUTA Jajlach MHE HEMAJIbIM TPYIOM.

Hekotopsle Meua ecTeCTBEHHBIM 00pa3oM YKMBAIOTCS C JUPEKT-MAapKETUHIOM. [Ipyrue Her.
CoumanbHble Meua, 1o OOJIbIIei YacTH, OTHOCATCSI KO BTOPOW I'pyIIIe, U CBS3aTh OIHO C JPYIUM —
TO K€ CaMO€, YTO MCMOJIb30BaTh JKEeJIaTUH BMECTO LIEeMEHTA.

KomOuHMpoBaHue corMasibHbIX Mequa (MMEIIMX CBOI0 Pa3BUTYIO KYJIBTYpPY, HAOOp HOPM M
OXU/IaHUS YYACTHUKOB) C JUPEKT-MApKETUHIOM (MMEIOIIMM SICHYIO U 10 OIpPEAENICHUIO MPSAMYIO
3aj1a4y) HAMOMMHAET BBIHYKICHHBII OpaK MeXIy COBEPIIEHHO 1y)KUMH JIIOIbMHU, KOTOPBIE HE BEPAT
APYT APYTy U MpUHAIEXAT K Pa3InYHbIM 3THOCAM, PEJIMIUAM U COLMATIBHBIM KpyraM. MHe Ha yMm
cpa3y MpUXOAMT accolualus ¢ pacckazoM KoMuka Jlxopmxka ['oOesa o mape crapblx KOpMUHEBBIX
OOTHHOK, KOTOPBIE OH HaJIeJl BMECTE CO CMOKMHIOM. DTa KOMOMHALS BHIIJISAUT IOBOJIBHO CTPAHHO.

TeM He MeHee B HAllM AHU OHA CTaJla HEOOXOOUMOIL.

Ecnm 6b1 1710 Kacanoch TOIMBKO MeHs, s1 Obl TOCOBETOBAJI BOOOIIE HE 3aHUMAThCSI STUM JEJIOM.
OpnHako Bbl Obl BCE PABHO KO MHE HE IIPUCITYILIAJIHCh.

Ecnu BBl TOTOBBI MOrpY3UThCS B TPSICMHY COLMAJIBHBIX Meaua (a m30exkaTh TOro Bpsif JIM
yIacTesi), Hy’KHO cIeJiaTh Bce, YTOObI BalllM YCUIIUSI, BpeMs U IeHbI'M OKyNIich. COMHEBAIOCh, UTO
BBl OyZIeTe YIIOPCTBOBAaTh B HEKEJIAHUH UMETh N0 C COLCETSMH, KaK 3TO Jenaio 5. Jlymaio, 4To Bbl
KYIWIX 3Ty KHUTY IOTOMY, YTO Y€ OKa3aJMUCh B 3TOM TPSACHHE U MOrPYyXkaeTech B Hee Bce IIyOxe
U riryoxe.

Bce Mou yacTHble KJIMEHTH (HA MOMEHT HAlMCaHUs 3TUX CTPOK), 32 UCKJIIOYEHUEM IBOMX,
yKe TIOTpsI37IH B 3TOM OosioTe. BONBIIMHCTBY U3 HUX yAaeTcsl, XOTS M C HEMAJIBIM TPYJIOM, TOJy4aTh
otnauy. U ato camoe riiaBHoe. Henb3s myckaTh npoliece Ha camoTek. OH JOJKEH OKynamocsi.

Henb3s mo3Bomuth cebe 6e30CHOBATEIbHO BEPUTh OSCCMBICTIEHHBIM «HOBBIM MOKA3aTesIsiM»,
KOTOpBIE PEKJIaAMHPYIOT MPOTMIOBEAHNKH COIMATIBHBIX MEMa WX Jpyrue OM3HeCMEHbI — JIMOO CIIUIII-
KOM HEBEKECTBEHHbIE, JINOO OTOPBAHHbBIE OT peabHOW SKOHOMUYECKOW KU3HH BCIEACTBUE PaOOTHI
B OOJIBIIMX M HEMOBOPOT/IMBBIX KOMINAHUsAX. Eciii BBl uyBCTBYeTe, YTO JOKHBI PUCYTCTBOBATh B
COLMAJIBHBIX MeUa, HY’KHO CIeJaTh BCE, YTOOBI 3TO MPUCYTCTBHE OKYNMIIOCh. B peasibHbIX JeHbrax,
a HE B BBIMBIIIJIEHHBIX MTOKA3aTeNsAX, JAOLUIMX JUIIHNAE HAeKAbl. erveu!

Ms1 Bce 3aHMMaeMcsl 3apabaTeiBaHieM JeHer. He naifkoB, (hpeHIOB, TIPOCMOTPOB, TBUTOB M
PETBUTOB. I 1aBHAas 11eJIb — 3TO JIEHbIU.

Mano koMy yaaercs JOCTMYb 3TOW Lesu. M3 Bcex Jofieid, BIaeonyX WiIK YIpaBJIsIOLMX
COOCTBEHHBIMM KOMITAHUSMH, JUIIb 1 % cTaHOBUTCS OorathiM, a eme 4 % JOCTUTaloT 3HAYMTEb-
HOU (PMHAHCOBOM HE3aBUCUMOCTU. 95 % mozpen tepnut kpax. OnHa U3 NPUYMH HEeyAad CBSA3aHa C
HavMBHBIMU, (DAHTACTUYHBIMU (M Jake OpeJOBBIMU) UIESAMU WX (DAJIBIIMBBIM ONTUMH3MOM BMECTO
mourozo MbllLIeHUs. HecucteMHoe MbllUIeHHE, HA KOTOPOE OKa3blBAalOT OIPOMHOE BJIMSIHUE KOJI-
JIETH, COTPYIHUKH, HEKOMIIETEHTHbIE IOTPEOUTEIH, OMYJISIPHBIE TEOPUH U Kyda IPyTrMX HOBEHbKUX
U SIPKUX LITY4YEK, BMECTO JCeCnK020 MBIIJIEHUS], CKOHLIEHTPUPOBAHHOTO Ha (PMHAHCOBOH MPUOBLIU
OT Kak101 MHBeCcTULIMU. KcTaTH, B 9TOM CBA3M 51 04€Hb PEKOMEHAYIOT HAUTH U IIPOYUTATH MOIO CaMyIo
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K. Vamu-Owimurc, [I. Kennemn. «Kectkuit SMM: Berkath U3 coriceTeil MAaKCUMyM»

nepUIUTHYI0, KECTKYI0O U OECKOMIIPOMHUCCHYIO KHUTY «KeCTKMA MEHEe)KMEHT: 3acTaBbTe JIIofIeH
paboTaTh Ha pe3ysbTaT»>. Bam HaBepHsIKa He XOueTcs oTepneTh Heyaady B Ou3Hece.

V conmanbHbIX MeiMa Kak MHCTPYMEHTA TUPEKT-MapKeTUHTa eCTh U ellle ofiHa rmpoodiema. Cko-
pee, 3TO He MPOCTO MpodiemMa, a MOCTOSTHHO PacTyIas yrposa Juisi BceX Hac. MbICiu, KOTOphIe s
u3Jaraio, He Hpassitcsi pykooautessim Google, Facebook u apyrux noxoxkux kommnanuii. im oueHb
HE M0 JIylle )ecTKas oueHKa 3¢ (peKTUBHOCTM MHBECTULIMM, OCHOBaHHasl Ha ¢aktax. OHU coBep-
IIIEHHO OTKPBITO OOPIOTCS 32 IPUBJICUEHUE BCE OONBINETO KOJIMYECTBA OOJBIIMX M IITYIBIX KOpIopa-
THBHBIX peKJamMofartesiell ¢ Kyuei JeHer, MOMy4YeHHbIX C YOII-CTPUT, OrPOMHOM JII0OOBBIO K OpeH-
aaM, ux oOpas3aM M YKciiaM, OTOPBAaHHBIM OT peaJibHBIX TMpojak. OHU OXOTATCS Ha peKJIaMofiaTeNe,
KOTOpbIE HEe HACTAMBAIOT HAa MPSIMON OTAa4e OT UHBECTUIUI. V1 OTKpBITO ToBOpAT 00 3TOM. 1 MHOTO
rcaj 00 3TOM SBOJIOIUK B CBOMX PACChUIKAX, B ocoOeHHOCTH B The No B.S. Marketing Letter (o1y0-
nukoBaHHOU Ha caiite GKIC.com).

[TpoGiema COCTOMT B TOM, YTO KPYIHBIE PEKJIAMOJATEM CUUTAIOT ceOsi KOPOJIsIMH, KOpoJie-
BaMM, IPUHIIAMH U TIPUHLIECCAMHU, HACEJISIONIMMU 3aMOK COIMAJIBHBIX Mera. Bcex ocTabHBIX OHU
PacCMaTpHUBAIOT KaK OBITOBBIX MApa3sUTOB, B TO BPeMs KaK BJIAJEJIbIBl 3aMKa OUYeHb BHUMATEJIBHO
MIPUCITYIIIUBAIOTCS K JKeJIAHUSAM KOPOHOBAHHBIX 0CO0.

B Takux yclOBHSIX CTAaHOBHUTCSI BCE CIIOXKHEE 3aHMMAThCs MAPKETHMHTOM, KOTOPBIN JIeHCTBU-
TeJbHO padortaer. Facebook perynsipHO BBIIBBIpHBAET pekjiamonaresieid ¢ YepHOro Xoga CBOETo
3aMKa. YToOBl BEpHYTHCSI OOPATHO, UM MPUXOAUTCS TepeebIBaTh CBOM CAlThl M BECTU ceOsl TAKUM
00pa3oM, KOTOPBIH SIBHO CHUKAET 3(P(DEKTUBHOCTD UX JIEHCTBUI. DTy MpoOIeMy He CTOUT HeJooIe-
HUBATh.

C npyroil CTOpPOHBI, yUacThe B 3TOW OOpbOe KaKeTCs HeoOXoOuMbiM, HO TIOAXOOUTh K HEMY
HYKHO MaKCMMAJIbHO Pa3yMHO U OCMBICJIEHHO. VIMEHHO TIO 3TOH MPUYMHE S COTTIACHIICS BO3IJIABUTD
paboTy Hajl JAHHOUM KHHUTOM B pojie CBOE0OPa3HOTO MpeJiceaaTesl MpaBieHusl, a Ha poJib reHepallb-
Horo nupekropa Beiopan Kum Yamu-®ummurc. 9 v Mou KIMeHThI, OOpIoIuecs ¢ JypakamMu | Iap-
JlaTaHaMU, 3HAeM, YTO OHa 00JIa1aeT PEeAKUM JapOM T'OBOPUTD MPaB/y, — OHA MPABUIbHO BOCIIPUHU-
MaeT COIMAJIbHbIE MEINa, He CMOTPUT Ha HUX CKBO3b PO30BbIE OYKH M YMEET OOBSICHUTH CYTh TUPEKT-
MapkeTuHra. Kum — HaiexKHbIi MPOBOHUK Yepe3 STU OIacHbIe JKYHIJIH.

JIBe HHCTPYKI[UU

Moii coBeT 1Mo BOMPOCY COLMATBHBIX MeIa U STON KHUT'H OYeHb IPOCT — OyIbTe BHUMATEITbHbI
u TpeboBaTesbHbl. bynbTe HeTepruMel K ydiry.

B 3101 CBA3M CTOMT BCIIOMHUTBH MCTOPHUIO (pHHAHCOBOro aupekropa Twitter DuToHM Horo,
KOTOPBIi 10 OIIMOKE OTIPABWII JIMYHOE COOOIIEHUE B IMyOIMYHOE MPOCTpaHcTBO. OH Ha COOCTBEH-
HOM OOJIE3HEHHOM OIbITe yOeqUJICs, YTO Takas OLIMOKa, BO3HUKILAS [0 TEXHUYECKUM MPUYMHAM
WY NOJ, BIMSTHUEM MOMEHTAa, MTHOBEHHO CTAHOBUTCSI U3BECTHOM BCE BCEJIEHHOM, a OCTAHOBUTD €e
pacnpocTpaHeHHe yke HEBO3MOKHO.

B HOBOCTSIX MOJTHO COOOIIEHMIT O KPYIMHBIX OM3HECMEHAX, CIIOPTCMEHAX M JAPYrHX 3HAMEHH-
TOCTSIX, Kapbepbl KOTOPBIX CTPALAIOT, & TO M PyLIATCs U3-32 HEKOPPEKTHOIO TBUTA, IMyOJUKALMU B
Facebook nim faxe B3JIOMaHHOH 3JIEKTPOHHOM MOUTHL. Bce, UTO paHbliie ObLJIO YaCTHBIM, B HAILM
BpEMEHa MepecTao ObITh TAKOBBIM. DTO Ha COOCTBEHHOM MPHMEpPE MOHSIM HEKOTOPblE PYKOBOIU-
tenm Sony Pictures. Ilpy 3TOM Takue ke OMMOKH, KOTOpbIE TOpa3I0 yaile JOMYCKAIOT BJIAIEbIIbl
MaJIoro Ov3Heca U NpeJpruHUMAaTesM, HUKOTa He MOMNaJaloT B TeJIEBU3MOHHbIE HOBOCTH WJIU CTAThU
B Wall Street Journal, X0Ts1 X IOCEACTBUSA HUUYTh HE MEHEE Pa3pyLIMTENBHBL. ITO Cpella, B KOTOPOU
y J0OO0TO0 KanoOImyKa 1in O0NTYHa MMeeTCsi TPOMKOTOBOpUTENTb. UeM Bbl aKTHBHEE, TeM OOJIbIIIE Y
BAC IIAHCOB CTaTh KEPTBOM CBOEOOPA3HOr0 TEPPOPU3MA B COIMATIBHBIX Me/IHa — HEraTUBHBIX OTKJIM-

3 Kennenn . Kectkuii MeHe)kMeHT: 3acTaBbTe Jiofiel paboTaTh Ha pe3ysbrar. — M.: Asbrimaa [TaGmumep, 2016.
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KOB, MPSIMBIX aTaK M KaJoO B CETSIX BCEro Mupa. Takylo AesTeTbHOCTh HY’KHO OTC/IEKUBATh M KOH-
TPOJIMPOBATh. 32 UT'PY B ITOU NMECOYHUIIE HAIO TIaTUTh. Ha Hell BUCKT KPYITHBINA U 3aMETHBIN [IEHHUK.

[TomHMTE ¥ O TOM, YTO BCE 9TH MeJua He MOTYT 3aMEeHHUTh coOoi octanbHbie. Kpome Toro,
OHHU HE 3aMEHSAT pa3padOTKy MYJIbTUMEIUIHON cTpaTerud. Henb3sl cKiagpiBaTh Bee sidlla B OTHY
KOP3WHY, B 9TOM KOHTEKCTe I(pa OOUH — Xy/Illee, YTO TOIbKO MOXKeT ObTh B Ou3Hece. He crouT
cuutath Facebook, Twitter, LinkedIn u um nmogoOHsie 1m1atdopMsbl 3a OTAETbHbIE KaHAJBI CBs3H. X
He TpH, He mATh U He 50. Bee cornpanbHble Mequa mpeacTaBisioT coOoi BCEro OUH KaHas CBs3U. A
ecJIM Balll OM3HEC HAUYMHAET CJIMIIKOM CHJIBHO 3aBUCETh OT KaKOT0-TO OJJHOTO ME/INa, Bbl HEM30€KHO
OKa3bIBaeTeCh B KPaiiHEe YSI3BUMOM U PUCKOBAHHOM TOJIOKEHHH.

Moemy Oputanckomy kiaventy Kpucy Kapmenny ynaercs ucnonb3oBath Facebook oueHb Toi-
KOBBIM Y TIPUOBUTBHBIM 00pa3oM. T1oka 51 Uiy 3T CTPOKH, OH C YIOBOJIbCTBUEM 3apadaThiBaeT Ha
HeM JieHbrd. [1py 3TOoM 1 of 1yJ10M UCTOJIETa OH HE OTKAXKETCS OT MPSMON MOYTOBOM pacchulki. OH
HEYCTaHHO MCIOJIb3YeT U APYre MHCTPYMEHTHI — PEKJIaMy C OIUIaTOM 3a KJIMK, PACCBUIKY IO 3JIeK-
TPOHHOM MOYTe, OHJIAWHOBBIE BUAEO, a TAKKE peKJiaMy Ha pajvo, TeJeBUJIeHUH U B razetax. Eciu
Facebook BBHIIIIBBIPHET €ro U3 CBOETO 3aMKa, TO Kpuc oTIM4HO pokuBeT 1 €3 3TOro — y Hero ecTh
Macca Jpyrux crocoOoB MO3BaTh KJIMEHTOB B TOCTH.

Jlpyroii Mo¥i KJIMEHT HECKOJIbKO MecsIieB O6oporcsi ¢ Facebook — ero BHITOHsIIM, OH BO3Bpa-
IaJICs ¥ TIBITAJICS HaYaTh BCe CHayasla. B KakoW-TO MOMEHT OH pelrul OoJbllie He BO3BPAIATHCS.
OH HarpaBu1 OOJIbIIE JIEHET Ha peKJiaMy B HAIIMOHAJIBHOW Mpecce U BIIOJIHE JOBOJIEH Pe3y/IbTaTaMH.

Sl He Mory NmpoguKTOBaTh BaM peieHus. OIHAKO 3Ta KHUTa COBEPIIEHHO TOYHO CHOCOOHA
MIOMOYb BaM CJIeJ1aTh TPaBUIIBHBIN BHIOOP. $1 ¢ OIHON YBEPEHHOCTHIO MOTY CKa3aTh, YTO JII0OAast upe3-
MepHasi 3aBUCUMOCTb CTaBUT Bac B omacHoe mnonoxeHue. EduxncmeenHast 6e30macHasi CTpaTerus, ¢
MOEH TOUKH 3peHHs], 3TO CTPATErUsl MyJIbTUMEANIHHOTO MapKETUHTa M CTPATErusl POk Yepe3 MHO-
KECTBO KaHAJIOB.

Ecnu Bam yaactcst noOuThCs yernexa rnpu padoTe ¢ COIMabHBIMU MeMa — OTJIMYHO. DTa KHUTa
MOXeT BaMm roModb. OHako ecim 6osnee 20 % Balvx JIMAOB, KJIMEHTOB WX BHIPYUYKH MTPUXOAUT U3
COLIMAJIBHBIX MEIMa, €ClIM Ha HUX OCHOBAHO Oosee 20 % Balliux CBS3EH C KJIMEHTAMH, TO MOXETE
cumMTarh cedsl AypakoM, KOTOPBIA HAIMTPAIIMBAETCS] HA HEMPUATHOCTH.

[NoroBopum o npyrom. Byapre TpedoBatenbHbl. [1o uToram ogHOro orpoca, pe3yibTaTbl KOTO-
poro 6biu onyonukoBanbl B USA Today, 61 % BnagenblieB Majioro OM3Heca He CMOTJIM apryMeHTH-
POBAHHO JIOKa3aTh, YTO UX JESTEILHOCTb B COIIMAIBLHBIX Me/IHa MpUBesia K KaKoK-THO00 MpsAMON Npu-
ObLTM OT MHBECTHUIINIA, TeM He MeHee 50 % cka3ajd, 4To TUIAHUPYIOT TPATUTh Ha 3Ty paboTy OoJbIie
BpeMeHU U jieHer. Jlumb 7 % 3asgBUIM O COKpAILEHUH CBOMX PACXO/I0B. DTO MPOCTO HEBEPOSITHO.
PykoBoauTe b OIHOTO areHTCTBa, PadOTAIOIIEro B COLMAIBHBIX Meua, 3asBWI MHE, uTo 3TH 7 %
ormbaiorcs. 1o ero cioBaM, OHM Bee ke MOTydaloT OTAavy OT JESITEIbHOCTH B COLUAIbHBIX MeIna —
OHU NPOCMO He 8UOSIM, 8 ueM oHa 3akarouaencsi. Ec BaM HpaBUTCs, KOT/Ia Bac Ha3bIBAIOT UHOTOM,
TO TOT NMapeHb BaM HaBEPHSIKA MOHPABUIICS Obl. 1 TOBOJIBHO KPEMKO CILTIO, HO BCE K€ TOUHO 3HAI0,
3aHUMAJICS JIU 51 HOYBIO CEKCOM WJIM HET. 1l HUKTO MHe He JOKaXeT, UTO Ha CAMOM [IeJie s1 MHOTO U
4acTO 3aHMMAIOCh CEKCOM, HO IIPOCTO HE B COCTOSIHUM 3TO 3AMETUTh WJIU TTOHSATb.

B npyroii cratbe USA Today, ortyOIMKOBaHHOM MOCIIE KPYITHEUIIMX Pacpoak (Tak Ha3biBa-
€MOM «UEPHOU MATHULIBD» ), TOBOPUIOCH 0 40 %0-HOM pOCTe KaMITaHUH B COLIUAIBHBIX MEAMA Y TAKMX
pereiiepoB, kak Walmart, Sears 1 Amazon. Ilpu stom, cyns no nanasiM IBM Smarter Commerce
(oTnexuBaloIero npoaaxu ocHOBHbIX SO0 pO3HUYHBIX TUIOIIAJIO0K), B JIEHb PACIIPOIaX MPOU3OIILIO
pe3koe majieHre 0ObeMOB OHJIARHOBOM TOPrOBJIM. DKCIEPT, KOMMEHTUPYS Ty CUTYAIUIO, 3asSBUI:
«[ycTh HaM CJIOKHO OIEHUTh, KAKMM 00pa30M 3Ta JesITeIbHOCTh CTUMYJIMPYET POy, HO OOJb-
IIIMHCTBO PETEMJIEPOB COIVIACHBI C TE€M, UTO €CJIM JIIOAU TOBOPAT 00 UX OpeHIe WM MarasuHe, 3TO
JIydilie, 4eM KOrJja OHU 3TOrO He JiesaioT». ECM OHU He BUIAT TYT MPOTUBOPEYHSI, TO 51 BBIHYKICH
KOHCTaTMPOBATh, YTO K TAKOMY BBIBOAY MPUIILTA MIUOTHI, KOTOPbIE COBEPIIEHHO MOTEPSIN HIOX U
nenoByio xBaTky. CyTh OM3Heca He B TOM, 4TOOBI O HeM roBopuin. HeoOXonumo 3aHMMAaThCs Mpo-

15



K. Vamu-®unmunc, [I. Kennenu. «Kecrkuit SMM: Boikarh U3 coliceTeld MAKCUMYM»»

naxamu. Bain Ou3Hec COCTOMT He B TOM, 4TOOBI pa3BUBaTh IIyMUXy. Bl 3apadarsiBaete AeHbru. U,
MOXAJIYHCTa, HE MO3BOJIANTE HUKOMY OTBJIEKATh BAC OT 3TOTO IIPOCTOTO U OYEBUIHOTIO (PaKTa.

TpeyroJbHUK MapKETHHIOBOTr0 ycrexa HU4yTh He N3MEeHMJICSI

IIpasunvHuie ppIHKU NONYYAIOT NPAsUAbHbIE COOOILEHUS Yepe3 npasuibHble Meua.

BonbMHCTBO KOMIIaHUH He MoTy4YaeT HUKAKOM MOJIb3bl OT TOTO, YTO IMPOCTO TPAHCIUPYET CBOE
coo0LIeHNe MIWUIMOHAM JIIofiel yepe3 colmalibHble Meaua. Komnanuu tuna GoPro (npousBoauTeb
MoOMIIBHBIX Kamep) 1 Red Bull mpencrasistior coOo# OTIMYHbIe TPUMEPhI CO3aHMsI OPEHIOB C IOMO-
IIbI0 BUPYCHBIX BUICO(UIBMOB U COLMATIbHBIX Meaua. JefcTBUS 3TMX KOMIAHUM MO3BOJIWIM UM
BBIOpAThCS U3 MOJTHON HEM3BECTHOCTH M 3aBOEBATh IOMYJISIPHOCTh Ha peiHKE. OJJHAKO, CKOpee BCEero,
Balll OM3HEC HMYEM HE MOXOXK Ha MX. Sl MOr'y TOJBKO MOBTOPUTB: OyJbT€ OCTOPOXKHBI, BKJIAAbIBasI
AEHBI'U U TPYJl B KOITMPOBAHUE TOTO, YTO JENAIOT OXOKUE Ha Bac KoMnaHuu. HykHo noHMMaTk, 4To
ecny Bbl (pMHAHCHpYyeTe pa3BUTHE CBOEro OM3Heca 3a CUeT MPUObLIM WM JEHET, MOTyYeHHBIX MO
3aJ10r COOCTBEHHOTO JIoMa 1 0a0yIIKMHOTO MHBAJMIHOTO KpecJa, Ballle TOJIoKeHHe KOPEeHHBIM 00pa-
30M OT/IMYAETCA OT MONOKEHUS] KOMIIAHUHM, PACcrofiaraioiieil COTHSMU MUJUIMOHOB JI0JJIApOB BEHUYp-
HOro (pMHAHCUPOBAHHUS U JIEHEXKHBIMU IIOTOKaMU C Y OJUI-CTPUT.

Kpome toro, kak npusHaet ['per JleBUTT n3 komnanuu 33 Across.com, yNnpaBisOLIEH Mar-
opMmoii 1151 pa3MelIeHs COLMAIBHBIX MeJramMaTeprasioB, BUPYCHbIE BUAEO HE BCerja B MOTHOW
MeEpE BBINOJIHAIOT 3arulaHipoBaHHble (PyHKIMU. Cyas M0 JaHHBIM UCCIIENOBAaHUA, TIPOBEIEHHOIO €TO
pupmoir:

* KJIMEHTBl YaCTO PacUIapuBaIOT CTaTbU, HOBOCTU M JPYroil KOHTEHT, CBA3AHHbIA C HAYKOW,
OIHAKO JMIIb 9 % moyyaresnel UOyT 10 CCbUIKaM OT JIPYTUX IOJIb30BaTeNIey;

* OIepaTMBHbIE HOBOCTH M MOJIMTUYECKUI KOHTEHT pacIlapuBaloTCsl IPUMEPHO B 2 % cilyyaes,
OZIHAKO IOKA3aTeNIN KJIMKOB COCTABIIAIOT 86 U 77 % COOTBETCTBEHHO;

* 6usHec: Bcero 4 % 1epoB., U 24 % KJIMKOB HA CChUIKH, KOTOPBIMHU MOAIEJIMIIMCH NOJIb30BATENH;

* 3710poBbe: 3 % mepoB., 15 % KIUKOB;

* 3HAMEHUTOCTH U paszBiiedyeHus: 2 % mepos npu 40 % KIMKOB;

* OLIEHKA KJIMEHTAMH NMPOAYKTOB M KoMIaHuil: 1 % 1epoB, 4 % KIIMKOB;

* nuHble (puHAHCHL: 1 % 1mepos., 11 % KIMKOB.

(ITpuBeneHHas BbIlLIE CTATUCTHKA OCHOBaHA Ha AaHHbIX 500 m3paresneld OHJIAMHOBOTO KOH-
TEHTa.)

JleBUTT OOBSICHSIET 3HAUMTENILHYIO PA3HUILY MEK]Ty NOJISIMU IIEPOB U KJIMKOB CBOGOOPA3HBIM
«3TOU3MOM PAa3/IAIOIIEro»: OTIIPABUTENH JIENSITCS KOHTEHTOM, KOTOPBIi, 10 UX MHEHUIO, MOBHIIIAET
UX CTAaTyC KaK YMHOTO W MH(OPMUPOBAHHOTO 4esioBeka. [Ipy 3ToM i HUX He 0OCOOEHHO BaXKHO,
COUTYT JIM UX COOOIIeHNs nHTepecHbMU. CpeHre 3HAUeHH S TToKa3aTesell cocTaBisior 3 % 1epa u
24 % KIMKOB Ha Pa30CIAHHBIE CCBUIKM.

Sl menaro w3 3TOrO CieAyIIUe BHIBOIBL. BaMm HYKHO padOTaTh C YETKO TapreTHPOBAHHBIM
CITUCKOM JIU/IEPOB PIHKA, ABTOPUTETHBIX IKCIIEPTOB U APYTUX BIUSTENbHBIX MOTydaTes el KOHTEHTA.
Bbl JOTKHBL OTIIPABIATH UM MHTEPECHYIO U LIEHHYI0 MH(OPMAILIUIO, JabHElIIee pacipocTpaHeH e
KOTOPOM TMO3BOJIUT UM TOBBICUTH CBOM CTaTyc. IHbIMM ClIOBaMM, BaM HYKHO MPEOA0JIETh 3 J%-HYyIO
TUIAHKY; B TPOTUBHOM CJTy4ae BaM HEOOXO/IMM MacCOBBII OXBaT, 4TOOBI Jaxke 3 % MaJIbHEHIero pac-
MIPOCTPaHEHU s PUBENU K 3aMETHBIM Pe3yJIbTaTaM.

CrarucTvka pacnpocTpaHeHus «0030pOB» O MPOAYKTaX U KOMIIAHHUSX MOKa3bIBAET, YTO UMU
CJTUIIIKOM YBJIEKJIMCh, UTO TIPUBEJIO K HAITPACHBIM TpaTaM BPEMEHU U JICHeT.

Paszymeercs, axe ¢ y4eToM CKa3aHHOTO BHIIIE Bbl BCE PABHO MOXETE CYeCTh padoTy B COIIU-
QJILHBIX MeJIa HeOOXOIMMOM U BKJTIOUUTD €€ B IJIaH MHTET PUPOBAHHBIX MAPKETUHTOBBIX KOMMYHH-
Karuii. Mory TOJIbKO IOCOBETOBATh OTHOCUTBLCS K 9TOW paboTe CO CTPATErnIeCKON TOYKYU 3pEHUS U
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HCIIOJIb30BATh TC KE IMPUHIUIIBI BEACHUA OusHeca U OLICHKU PE3YJIbTATOB, KOTOPLIC Bbl IIPUMEHACTE
B JIIOOBIX APYIrux KaHaJlax Meaua. COI_[I/IEUH)HLIG MEIHa HUYEM OT HUX HE OTIIMYAIOTCA.

CO,IIC[))KI/IMOE 0AHKOBCKHX CYE€TOB He H3MEHIJIOCh

Henpb3s noiitu B 0aHK M BHECTH Ha CYeTa BCE 3TH JIAMKH, IPOCMOTPBI, PETBUTHI, BUPYCHBIE
BU/I€0, KOMMYHUKAIMIO B COLIMAJIBHBIX MEAMa WM MOKa3aTeau y3HaBaeMocTH OpeHaa. baHkupbl —
B BBICILIEN CTENEHU KOHCEpBATUBHBIE JI0AU. OHM HE TOTOBBI IPUHUMATh HU OBOLIY, BBIPAILICHHBIE B
COOCTBEHHOM cajy, HH 1ake OUTKOWHBL. OHU XOTAT peasibHbIX JEHET.

BbI TOXe OMKHBI HACTaMBaTh HAa 3TOM IpU padoTe ¢ moObMU Meaua. HecmoTps Ha pacripo-
CTpaHeHHOe 3a0myXJeHre, MeJua He MOJMYYaloT HUKAKUX OCOOBIX MPEMMYILIECTB 3a CBOI0 MHAKO-
BocTh. He naiite ceds onypaunts. CoxpaHsiiTe HENpPeIB3ATOCTb, JEUCTBYITE TBOPUECKH U IPEIPH-
MMYHMBO, HO He 3a0bIBaiiTe CMOTPETh Ha (PMHAHCOBBIE UTOTH.

7Kenanue BOcnosib30BaThCs NMPEACTABUBILIMMUCS BOSMOKHOCTSMU U CKENTULIM3M HE IIPOTHBO-
pedar apyr npyry. OHM MOTYT U JOJDKHBI paboTaTh BMeCTe Kak MapTHEPHl — KaK TBOPUECKUI reHU
Yonr [lucHei u ero 6par, puHancoBbii rernit Poii [ucHeit. Ecim Bb OynieTe OTHOCUTBCS K COIUAITb-
HBIM Me/ina oJOOHBIM 00pa3oM, BaM YAAcTCs N30exkaTh OOJNIE3HEHHBIX MOTEPh M Pa304apOBAHUI.
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OT OTUYAsTHHOM HYKIbI K PeaJbHbIM IMOTPEOHOCTAM
Kum Yaawu-Puaraunc

C Tex mop, Kak s craja nokJjonuurei [IsHa Kennenu, B MoeM oguce BUCUT TabIMUKa CO CIIO-
BaMU, KOTOPBIE OIpeesIsSIoT MO TIOIX0/ K padore:

MBs1 BepuMm TOJIBKO Bory, a Bce octasbHble JOIKHBI TPUHOCUTD JaHHbBIE.
Yunwesam Bosapoc Jemunz?

Kak 1 MHorue apyrue, s nosHakommiack ¢ [IsHom Onarogapsi ero kHure «KecTkuil AupeKT-
MapKEeTUHT: 3aCTaBbTe MOKyNAaTes sl JocTaTh OyMaXHUK» . [IpouTeHue ee 0kazanock OTIPABHOM TOU-
KO MHOTMX COOBITHIi, OIIPE/ICIMBILNX MOIO H3Hb. B pe3yinbraTe BO3HUKIIO KpailHE MajIOBEpOsT-
HOE COTPYIHUYECTBO JIET€HIAPHOTO PEBOJIIOLIMOHEPA B 00J1ACTH MapKeTHUHTa (KOTOPOMY He HpaBsATCS
HU COLIMAJIbHBIE ME/INa, HU KEHILMHBI C TBOMHBIMU (DAMUIIUSAMU) U KEHIIMHBI, IKCTIEPTA M0 MapKe-
THHTY, KOTOpasi, HAllpOTHUB, PETYJISPHO MCIONb3YeT COLMaIbHbIe MeJa U MUIIET CBOI0 (haMUJIMIO
yepe3 aeduc.

A HauMHAJIOCh BCE TaK.

Sl HMKaK He MOIJIa OTIEIaThCsl OT MBIC/IM O TOM, KaK ke IIPEKPACHO 3TO CO3/JaHUE.

Moeii ouepy UCIIONHUIIOCh BCETO JIBE HEEM, U OHa ObUIa CaMO COBEPLIEHCTBO. DTHU sSIpKUE
rosyOble IJ1a3KH, 9TH JeCATh KPOIIEUHbIX NaJbYMKOB, KOTOPBIMU OHA XBaTajla MEHs 32 MU3UHEL, STOT
3amax, ¢ KOTOPbIM HE MOIJIO CPABHUTBLCS] HUYETo Ha 9TOM cBeTe. OHa OblIa IpeKpacHa.

Ho ona niakasna. I[Tpuyem oueHb MHOTO.

Omna nu1akasa o4ty Bce BpeMsl, IPepbIBasCh TOJIBKO Ha COH U Ha ely. MHe NOCTOSHHO IPUXO0-
JUJIOCh €€ YCIIOKauBaTh U yTeliaThb. 1 Obla He0OXoAMMa STOMY MAJIEHBKOMY Y€JIOBEUKY.

...Mabllka MUPHO criajia B CBOEH KOJIbIOEIIbKe, 3aBEPHYTAsl B PO30BOE OAESIIbLIE, A 51 [IaKaa.

Cnespl nunany miasa v TEKJIM I0 LIeKaM, Korja s Aymaja o )eCTOKOM peasibHocTu. Ecim g
He BEpHYCh Ha padoTy yepe3 HeJesio, MOsl KOMIaHHUs 00aHKPOTUTCS. MOMX JEHEKHBIX 3allacoB XBa-
THUT TOJIBKO Ha TO, YTOOBI BHIIIATUTh COTPYAHMKAM 3apIUIaTy 3a OAMH MECSII, U Ha 3TOM Bce OyaeT
KOHYEHO.

S 6pLIa Hy?’KHA cBoeMy peOeHKy. fl ObL1a Hy>KHA CBOUM COTPY/IHHKAaM.

Moii GusHec Jepikajics Ha TSKEJIOM U YIIOPHOM TpyJie — MOpor Mbl padoTaiu 1o 18 yacoB B
JIeHb U TI0 CeMb JIHEH B HeJlelTio. DT0 ObUT €IMHCTBEHHBIN CIIOCO0 y/iepKaThCs Ha TUlaBy. B TeueHue
JIECAITH JIET HAIlle BbDKMBAHUE 3aBUCEIIO OT CTETIEHW MOEH aKTUBHOCTH — JTHEM 51 3aHUMAJIach HETBOP-
KMHIOM M BOJIOHTEPCKOM pabOTOM B MECTHOM TOProOBO# Masiate u OarorBoputesibHoM Potapu-kiyoe,
[0 HOYAM BBIMOJHSIA padoTy /ISl KJMEHTOB, a B BBIXOJHBIC JOJIENIBIBAIA BCE TO, YTO HE ycIeBasia
3a HeJIeIo.

B TO BpeMs1 Mbl 3aHUMAJTKCh JOBOJIbHO TPAAMUIIMOHHOM /111 MAPKETUHIOBOTO areHTCTBa pado-
TOM — MapKETHHIOM M MMHApOM, HalpaBJIeHHBIMHA Ha TOBBIIIEHUE Y3HABAEMOCTH. MBI Jeiaiu s
CBOMX KJIMEHTOB HEMaJIo paboThI 10 OPEHIUHTY, He 0CO00 3aIyMbIBasICh Hajl TEM, KaK Hailla paboTa
CKaXeTCsl Ha mpofiakax. YeCTHO TOBOPsi, HUYETO JAPYroro Mbl ¥ HE YMEJIH.

Ham mocyacTiMBIIOCh CO3aTh HECKOJIBKO YIAYHBIX JU3aiHOB U JIOTOTHUIIOB, a JIMIIA HAIIKMX
KJIMEHTOB BPEMSsI OT BPEMEHHU MeJIbKaJIM B MIPecce, OJHAKO HUYEro U3 TOrO, YTO MBI JIeJIajld, HEJTb3sT
OBbLIO OOBEKTUBHO M3MEPUTh. KIIMEHTHI 4acTO rOBOPWIIM HaM, KaK OHU HAC JIIOOSAT, HO 10 CYTH BCE,
YTO MBI JIeNIaji, ObUIO C MX TOYKU 3peHUst epyHIoM. S TpaTuia Kydy BpeMEHH Ha MOMCKU HOBBIX
KJIMEHTOB, OJJHAKO MAJIO KTO U3 HUX MPOJJIEBa] KOHTPAKT C HAMHU Ha HOBBIN CPOK.

* Vunbsim Sueapac demunr (1900-1993) — amepuKaHCKU yUeHbIH, HHXEHEp, CTATUCTHK M KOHCY/IBTAHT B 0OJACTH yIpaBJIeHUsI.

3 Kennemm [1. Kecrkuii JMPEKT-MapKeTHHI: 3acTaBbTe MOKyNaress JocTaTh OyMaxkHUK. — M.: Asnbnvna ITabmumep, 2017.

18



K. Vamu-Owimurc, [I. Kennemn. «Kectkuit SMM: Berkath U3 coriceTeil MAaKCUMyM»

J11st paGoTHI 51 pUBJIEKasIa HEMAJIO JIIOJIeH, a 3aTeM, KOI/ja KJIMEeHTbl OTKa3bIBAICh OT IPOJLIe-
HUS1 KOHTPAKTOB, MCKaJla BO3MOXKHOCTH 1Sl TOKPBITHUS AOJITOB I10 3apIuiare. B TeueHne HeKoToporo
Nepyo/ia BPEMEHU MHE y/1aBaJIOCh MOJ/IEPKUBATH ITOT KAPTOUHBIN JOMHUK B OTHOCUTEIBHO YCTOUYM-
BOM COCTOSIHUM.

Korza 51 B3s71a OTICK MO YXOQy 3a HOBOPOXIEHHBIM PEOEHKOM, BCE TYT k€ Pa3BaIMJIOCh.
MeHbl1ie BCero 5 XoTesa Korja-1m00 BHOBb OKa3aThCsl B 9TOM IOJIOKEHUH. Teneps Jeno Kacauioch He
TOJIBKO MEHS$1, HO U MOEW KPOXOTHOW J0YEPH.

A Bepyromuii 4eJioBeK — 51 00paTHIACh K eJHHCTBEHHON cuJie, KOTOpasi MOIJIa MHe
OMOYb.

S monmnace. § MonmIach 0 TOM, YTOOBI 3aKOHYMIIMCH BCE MPOOJIEMBI, C KOTOPBIMU 51 00POJIach
nocneqaue 10 ner. S1 Monmnack o ToM, 4TOOBI MepecTaTh padoTaTh IeHb U HOUb U TPOOUTH CBOE 3710-
POBbE TOJIBKO Pajiv TOTO, YTOOBI OCTABAThCs B HUIIETe. (3HaeTe, ecTh KyAa OoJiee Becesble CriocoObl
00aHKPOTHUTHCS, YeM paboTaTh Kak JIOMOBas JIOMab.) S1 Monuiach o mepeMeHax.

Nwmenno Toraa moii noporoit apyr dxon Toii mogapun Mae KHUTY. DT0 Obl1a KHHra [IoHa Ken-
Hequ «KecTKUid TUpeKT-MapKeTHH». 1 MpOroTria ee 3a HECKOJBKO JHEH U TYT ke Hayasia BOILIO-
IIaTh ee ey B KU3Hb. HECKOIbKO HEOONBIINX N3MEHEHU MTPUHECIN 3aMETHBIE PE3YJIbTaTHI.

UyTh HUXKE 51 pACCKAXKY, YTO UMEHHO MHE MPHIIUIOCh U3MEHUTh, YTOObI 9TU PE3YyJIbTaThl CTAIH
BO3MOXHBIMU. HO XO4y OTMETUTD, UTO, BHE 3aBUCUMOCTH OT TOTO, Ha KAKOM 3Tarle CBOETO ITyTH BbI
HAaXOJWTECh, Bbl BCETa MOXKETE €ro M3MEeHUTh. [Ipruem MmpsiMo cerofiHsi.

N y Bac ectb Heruioxas opa.

B uem 3akimouanuck nepeMeHsl JIMUHO 1J1st MeHs1? Bo BceM.

Koraa Mbl Hayanu npejiarath yCIyru JUPEKT-MapKeTHHTa B COLIMATIBHBIX MeINa, Hallla exeMe-
CsIYHast KOMUCCHS 32 yIpaBJieHue esTebHoCThio B Facebook cocrapisiia $375. Ha naHHbIi MOMEHT
MUHHUMAJIbHBIA €KeMeCSUHbIN OkeT Hammx KineHToB paBeH $5000. Kak Bugute, cocpeoToueH-
HOCTb Ha 3(p(PEKTUBHOCTH BJIOKEHUI MOXET IPUBECTH K BeCbMa MPUOBUIHHBIM PE3YJIbTaTaM.

Tenepsb 1 cama KOHTPOIMPYIO CBOH TpapyiK, HAYMHAs padOTy PaHO YyTPOM, TIOKA MOM JIETH elle
CIIAT, U 3aKAaHYMBAsI €€ OKOJIO TSTH YacoB Beuepa, YTOOBI TPOBECTH C AETHMH OCTAaTOK AHsI. OOBIYHO
B T€UYEHHE JIHsI MHE HY)KHO OTBE3TH JleTeil Ha 2—3 KpyKKa, KpOMe TOrO, 51 00s3aTeJIbHO BHICTPANBAIO
CBOM JIeJIa TaK, YTOObI OBITh C HUMH BCET/Ia, KOTJIa UM 3TO HYKHO, Oy[Ib TO MPA3JHUKU WM HEB3TO/bL.

S moOmo He TOMBKO KpacuByl0 00yBb, HO U IyTelecTBUs. biaropapss MI3MEHEHUsIM B CBOEM
rpaduke s MoTydmsia BO3MOKHOCTh OpPraHM30BbIBaTh ceOe 10-JHeBHbIe OTITyCKa TpU pas3a B TO.
JletoM s1 0OOBIYHO He PaOOTAIO TIO TIATHUIIAM.

Hecmotps Ha Bce 310, MOM OM3HEC MPOIOIKAeT pacTu!

Ho rnaBHOE OT/IMYME COCTOHT B TOM, UTO TETIEPh 5 KAKA0€ YTPO MPOCHINAIOCh C BOOAYIIEBIe-
HHUEM U KeJIaHMEM 3HaTh, YTO KAeT MeHs Brepeau. U s oueHs OnarojapHa 3a To, YTO OKa3aiach Ha
9TOM MyTH. $1 AETI0Ch TeM, UTO y MEHS €CTh, CO CBOMMH KOJUIETaMH, U 9TO MPUHOCUT MHE OTPOMHYIO
PangocTh.

To xe camoe JOJIKHBI caeJIaTh U BBI.

VY Ka)kaoro u3 Bac eCTh IIEHHOCTh, KOTOPOW CTOUT MOAENUTHCS ¢ MupoM. Ho mepen 3Tum Bam
HY)XHO CyMeTb OOpaTHThCS K TeM, KTO HyXJaeTcs B Bac, M yOeAuTb UX OTpearupoBarh Ha Ballly
peKyiamy.

[Mpomry noHsTh MeHsi mpaBuiIbHO. Onacenust [IaHa BrionHe orpaBaaHHbl. K colmaabHbIM Meana
HYKHO TIOIXO/IUTh C OCTOPOKHOCTBIO M TOJIBKO TOT/IA, KOTAa padoTa ¢ HUMU MMEET CMBICH [IsT O3~
Heca. Llestb 9Tl KHUTH — B TOM, 4TOOBI IOJAPUTH BaM CUJTY 3HAHUS. §1 X04y, YTOOBI BBl IPHHUMAIIH
CBOM peIlleHUs] B 00JIACTH COLMATIbHBIX MeIMa C IMPOKO OTKPHITHIMU IJIa3aMH U YETKO TIOHUMAJIH,
YTO UMEHHO BHUJHTE.

§1 GnaromapHa 3a BO3MOKHOCTb MOJISNTUTLCS] CBOUMU cTpaterisiMu. Hazieioch, 4to Bbl CMOXeTe
HAWTH KaK MUHUMYM OfIHY MJIEI0, KOTOpasi IOMOXET YTO-TO U3MEHHTH B BallleM OU3Hece.
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Korpa st 6p11a 0aHKpOTOM ¥ paboTasia KPyIJible CYyTKH, s IIPOCTO He MorJa paboTath elre ycepi-
Hee — TOYHee, MOIJIa, HO JIeJI0 KOHYMJIOCH Obl ICUXYIIKOH. CaMble cepbe3Hble NepeMeHbl HACTYITHIN
TOT/Ia, KOrja s OTKpbUIa s ce0st crocod padoTaTh yMHee, a He YIOpHee.

Tenepp s mpoly Bac caesiaTh TO K€ CaMoe.

41 xouy, 4TOOBI BB IIPSIMO CeYac cKazau cede:

«Ecau 3T0 He IpuHeceT pe3yJbTaTa, s He Oyy 9TOro /1eJaTh».

Ja, s TOHMMAI0, YTO MOE MPEAJIOKEHUE 3BYUUT IITYTIO, HO CKaKHUTE 3TO BCIIYX, MYCTh 3TO CTAaHET
BaIlluM 00513aTeIbCTBOM MEPEJI CAaMUM COOOM 1 Tiepe OyAyIM ycrexoM. Bam ecTh 4To mpeyioknuTh,
Y BbI 3aCITy’)KMBAETe TOTO, YTOOBI BaM 32 3TO 3aIUIATUIIN.

«Ecsi 9T0 He NpUHeceT pe3yJabTaTa, sl He Oyy 9TOro AeJaTh».
T'otoBwI?
Ecmu na, To npsiMo ceityac onmyOnukyiTe 3Ty ppasy B CBOMX MPO(HIISAX B COICETAX:

Ecin 3T0 He npuHeceT MHe pe3yJbTaThl, sl He Oyay 3Toro aejarb. #1AmlIn

B cnenyroneii rnaBe s pacCKkaxy UCTOPHUIO O TOM, YeTrO MOKHO PeasibHO JOCTHYb IPH UCTIONb-
30BaHUM JUPEKT-MapKETUHIa B COLIMAIBHBIX Meaua. Eciu Bl cenaete Bee MPaBUIIbHO, MOU COBETHI
MOMOT'YT BaM IIpUBJICYb HOBBIX KAQYECTBECHHBIX JINOB U 00€eCIIeYnTh BaM npoaaxv Jax€ B TC 4acChl,
KOrja Bbl CIIUTE.

T'otoBwI? 3a geno!

#NoBSsm — pekomenganuu B popmare TBUTA

* KiveHThl 0OBIYHO OXMJAIOT, YTO peTeisiepbl U MOCTABIIUKU YCIyT OyayT
pearupoBaTh MX 3ampochl, OMyOJIMKOBaHHbIe B Twitter, B TeyeHHe 2 4YacoB.
#NoBSsm

e OtBerbTe Ha Bompoc: «IloueMy 3TOT NOTEHUMAIBHBIA KJIMEHT JOJIKEH
MPEANOYECTb Balll OM3HEC/TIPOLYKT/YCIyTy MpeaaoKeH o KOHKYpeHTa?» #NoBSsm

e [IpuHumaiite pemieHUss B OOJACTH COLMAJIBbHBIX MeIUa C IIMPOKO
OTKPBITBIMH [J1a3aMU U BHUMATEJIBHO CleuTe 3a (PMHAHCOBBIMHU pE3yJIbTaTaMH.
#NoBSsm

* «MsI BepuMm TONIBKO bory, a Bce ocrasibHbIe JOIKHBI IPUHOCUTD JaHHBIE.
Yunesam Dasapac demunr. #NoBSsm

* Ecnmu 310 He mpuHeceT pe3yabrara, s He Oyay 3toro aenath. #lAmln
#NoBSsm
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I'maBa 2
ConpaabHble MeJUa — 3TO elle He MAPKEeTHHT

IloueMy Meaua — 3TO He MAapPKeTHHT
/I>n Kenneou

[To uroram Onmumnuiickux urp 2012 roga amepukaHckuil mioser] Mariki ®enric crain caMmbiM
THUTYJIOBaHHBIM OJIMMIIMIIIEM BCEX BpeMeH (M0OHB MpekHUi pekopa B 18 Menanei, ycTaHOBJICHHbIN
rumHacTkoil Jlapucoii JlatbiHuHOI). Perric 3apadoTai CBOIO AEBATHAALATYIO OJMMITUICKYIO MeJallb
B Myxcko acrapere 4 x 200 meTpoB BobHBIM cTiiieM. Ha naHHBIM MOMEHT y Hero 22 Menand, u3
KOTOPBIX 18 30710THIX, 2 cepeOpsIHBIX U 2 OPOH30BBIXC.

Ero onumnuiickue AOCTHKEHU BBIIIAAAT MOTPACAIOLIE, HO BCE MOIJIO CIIOKUTHCS COBEPIIEHHO
MHaye.

Hezaponro o Onmummuiickux urp Peinnc He onpasabiBajl BO3JIOKEHHBIX Ha HETo Halexn (B
TOM umciie cOOCTBeHHBIX). [Tpobnembl Havamvch nociie Onummuasi-2008, Korma oH 00NeHUICS 1
niepecTaj AenaThb To, YTO IPUHECIIO EMY YCIIEX, — HalIpUMep, €KeIHEBHO TPEHUPOBAThCs B OacceiiHe.
Tak npopomxkanock a0 2011 rona, moka topapuii Penrica no komanae Paitan JloxTte He oboriesn ero
B 200-MeTpOBOV T'OHKE KOMILIEKCHBIM IUIABAHUEM Ha MUPOBOM IIEPBEHCTBE.

NmenHo torna denric BepHYIICS K OCHOBaM M Ha4aJl 3aHUMAThCsI BEIaMU, HEOOXOAMMBIMHU LTSI
HOBOW NOOEIHI.

Camoe 3a0aBHOE B 3aHATHUSX IJIABAHUEM 3aKJIIOYAETCS B TOM, YTO BHE 3aBUCUMOCTHU OT CTaxka
IIPY MOATOTOBKE K COPEBHOBAHMSIM IUIOBLIBI KQXK/ABIA JIEHb JOJKHBI JIeJIaTh OJHO U TO XKe.

Bo3sbMmewm, k npumepy, amepukaHckyio moBuuxy Jdapy Toppec, kotopas B Bo3pacte 41 roga
cTaJia cTapeiiei OMMITMIICKON MeIaIMCTKOM 110 TUIaBaHuIo, Beirpas B 2008 rogy aBe cepeOpsiHbie
menami. HecmoTps Ha 1o, uto Jlapa 3aHMMaeTcs IlaBaHUeM BCIO JKM3Hb, OHA HUKOT/IA He 3a0bIBasia
ocHOB. OHa 3aHMMaJIach TEMU KE YNPaKHEHUAMM, YTO M BCE OCTAJIbHBIE IUIOBLIBI-CIIPUHTEDPH] B €€
koMaHzie. OHa COXpaHsiIa B MOPSIJIKE caMoe IJIaBHOE, HECMOTPsI Ha TO, UTO OKPYKaBIIHe ee 00CTOsI-
TEJIbCTBA MIOCTOSIHHO MEHSUIUCh.

K coxanenuio, MHOTue BJaJesblibl KOMIIAHUI, UMEIOIIUE JEJI0 C COUMAIbHBIMU MeJ1a, BeLyT
cebs1 coBepiieHHO nHavye. OHM 3a0BIBAIOT BCE MPaBUIIa, KOTOPbIE IPUBEIN UX K YCIEXy U KOTOpbIE
JOJKHBI TPUMEHSTHCS B OTHOIIEHUH JIIOObIX Me/ina.

Bonpeku pacnpocTpaHeHHOMY MHEHHIO. ..

BonbIIMHCTBO JMOAe CYMTAIOT MHTEPHET COBEPILIEHHO OCOOSHHBIM KaHAJIOM CBSI3H, HO 3TO HE
Tak. [lpyroe pacrnpocrpaneHHoe 3201y K ICHUE CTABUT 3HAK PABEHCTBA MEXky MeJia U MAPKETHHIOM.
UYtoObl MoMyyaTh peasibHble pe3ysbTaThl, HY’KHO BCEIZla UCIOIB30BaTh OWH U TOT K€ TUCHUILTMHU-
POBaHHBIN MOXO/ K BEICHUIO OM3Heca 1 MAPKETHHIOBOH JICATETIbHOCTH, YeM Obl BbI HU 3aHUMAJIHCh.
OnHaKo Tak MOCTyMaeT OYeHb MaJo JIOJEH, IIO3TOMY MaJio KTO BUAUT peajibHble Pe3y/IbTaThl CBOETO
MapKeTHHra — KaK B COIMAJIbHBIX ME/INA, TaK U 1O JPYTUM KaHaJIaM.

JlesiTeNbHOCTh B COIMAIbHBIX ME/INa CTAJIKUBAETCS C TEMHU ke MPOOIeMaMu, YTO U MAPKETHHT
Ha OCHOBE JIEKTPOHHOW MOYTHI. 3aTpaThl Ha pabOTy B 9TOM KaHaJle Majibl, KOHTEHT paclpoCTpaHsi-

® Mo wrorav Omavmmazki-2016 B Puo Maiikn denc YCTAaHOBMJI HOBBII aOCOMIOTHBIN pekopy — 28 OJMMIMICKUX MeJaniei, u3
KOTOPBIX 23 30/I0THIE.
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eTcst ObICTPO, a Gapbephl IS BXOA TIOUTH OTCYTCTBYIOT. UTOOBI C/ie1aTh JIEKTPOHHYIO PACCHUIKY WU
3aMyCTUTh KaMIIAHMIO TUIATHBIX OOBSIBIICHUH, HE HY)KHO HU OOJIBILIOTO YMa, H CEPhe3HOM CTPATEruH.

IlouemMy Tak MHOT0 KOMIIQHNH TEPIAT MOPA’KeHH e

Tot ¢hakT, 4TO STOT THIT MeJMa Ha3bIBAETCS COIIMAIBHBIM, COBEPILIEHHO HE 3HAYMUT, YTO B HEM
HE JIOJKHBI UCTIONB30BAThCS TE K€ MPHUHIMILL, YTO U B IMPEKT-MaPKETHHTA.

C TOro MOMeHTa, Kak 51 OTKa3aJcsi OT CTAPOMOJIHOTO Croco0a MOMCKa MOTEHIIUAIBHBIX KITEH-
TOB B moJyib3y Ha 100 % m3MepuMoro crocoda MpuBJIEYEHUS MPEeICKa3yeMOoro U HaJIe)KHOTO TIOTOKa
UEJTbHBIX KJIMEHTOB, MPOIILIO yxke 0Kojo 40 jer.

Ycnex B puUBJIeYEHUH MOAXOASAIIMX KIMEHTOB, MMOKYTATENIeH UK MAlMeHTOB HAMHOTO OOJIbIIe
CBSI3aH C MOHUMAaHKEM TOITMHHBIX CEKPETOB IMPEKT-MAPKETUHTA, YeM C TpeciieIOBaHUEM MOTEHIH-
QJIBHBIX KJIMEHTOB C MIOMOIIBIO TBUTOB WJIM OOHOBJIEHHUI CTaTyca CBOEW CTPAHMIIBI.

S 3aHMMaloCch BOmpocamMu JUpeKT-MapkeTuHra ¢ 1975 roma u gaxke cMor n300pecTd B 3TOU
00J1aCTH KOE-4TO HOBOE; XOTsI (DyHIaMEHTaIbHbIE OCHOBBI U ITPUHIIUITBI 3TON PaOOThI HE U3MEHUJIHCh.
[To cytu, peyb UAET O MPUMEHEHMH HCIBITAHHBIX M XOPOIIO 3apEKOMEH/IOBABIIMX ceOsi METOAUK
TOPIOBJIM IO TIOUTE B pabOTe KOMIAHHUI U3 IPyruX oOnacTen.

[Nonaensomiee GOMBITMHCTBO KOMMEPYECKUX ONEpaIvidi BCEX BUAOB CTUMYJIMPYETCS IMEHHO
JAUPEKT-MapKETUHTOM.

WM none3yiotes Bce, OT TPOM3BOAUTENEH KPEIUTHBIX KapT J10 Pou3BoauTeNen oaexapl, ot IT-
KOMITQaHUH JI0 MEJIKHUX JIOKATbHBIX MPOAABIIOB yCiIyr. PyHIaMeHTaIbHBIN MPUHLIUIT TOAX0a K Map-
KETUHTY 3BYYHT TakK: JaBaiiTe yOeaumcs B TOM, YTO MbI OOIIAeMCsl C 3aMHTEPECOBAHHBIMU, MOTH-
BUPOBAHHBIMU U TIOIXOISAIIMMH MOTEHIMATbHBIMU KJIMEHTaMH, B TOM, YTO y HAC €CTh YTO-TO, YTO
MOXHO TIPEJJIOKUTH TUM JIIOASM, ¥ B TOM, YTO OHU OKQXYTCsl 3aMHTEPECOBAHHBIMH B MEPBBIH ke
MOMEHT, KOT/Ia MbI TIepe] HUMU TIOSIBUMCHL.

[Ipocto cpenaiite TO, YTO BB JOJKHBI, JJIS1 OPraHMU3AIMM TPOAAXK, BMECTO TOTO, UTOOBI
MBITAThCSI COKPATHTh CBOE COOOIIIEHHE JI0 TBUTA pa3MepoM 146 cMMBOJIOB, BUeOdUIbMA MTPOIOT-
KUTETBHOCTBIO He Oosiee 3,8 MUHYTH WM KOMMEPUYECKHUX IMPEJIOKEHUH, B KOTOPHIX UMEeTCsl He
OoJIbIIIe IBYX CJIOTOB.

ITouemy BbI OCTAJUCH NPEKHUMH

Kasxpiii uesloBeK BEPHT B TO, UTO €r0 OM3HEC He MOXO0k Ha JApyrue. MHorue OM3HeCMEHbI CUH-
TaT, YTO MOU PEKOMCHIAIUN K HUM HE IPUMCEHHUMBI 1 YTO HUKTO B UX OTPAC/IM HE ACJIACT HUYCTO
nono6HOro. MiM MoXeT Ka3aThCsl HOPMAJIbHBIM TO, YTO OHU HE MOJIb3YIOTCS MUCBMEHHBIM CJIOBOM JIJISI
oAk, — B KOHIIE KOHIIOB, M K€ BCE PABHO Y/IaeTCs YTO-TO MpojiaBath. KOHEUHO, ¢ OHO CTOPOHBI,
910 npuemsieMo. Ho crosb30BaHue XOPOIIMX KOMMEPUECKUX MPEUIOKEeHHI 1aeT BaM KOHKYPEHT-
Hoe mperMyIectBo. OCOOEHHO eCiM y Bac €CTh STOT BaKHEHIINIA HAaBbIK, a Y APYTHX €ro Hem.

JlapuH apMuH 3aHUMAJICS TIPOJAKaMK HEIBMKUMOCTH, HO ObLJT HEJIOBOJICH pe3y/IbTaTaMu.
YacTo nosyvasock, 4to, HeCMOTPsI Ha BCIO YCEPIHYIO paboTy, KIIMEHT YXOIUI K KOHKYPEHTY, UTO He
MOIJIO HE pa304apOBbIBATh.

Jo IspyHa HUKTO He MCHOJIb30BaJl PEKJIaMHBIC MMChMA TSI TPOJAKK MHOTOITAXKHBIX KUJIBIX
3nanuid. OH He TOJIBKO IpEeyCIiesl B 3TOM Jielie, HO ¥ CMOT' TPHUBJIeYb JIOAEH, KOTOPBIX CaM TOCUH-
TaJI XOPOIIUMHU KaHIUIaTaMu 1jis1 oTBeTa. Kpome Toro, mpoBejist onpeiesieHHbIe UCCIeI0BaHus, OH
OOHApYKWJI, UTO €ro KOMITAaHUM yIaiock odecnieunts cede nmoutu 70 % caesnok mo mpojake TaKux
3naHuid. J[Io TOro, Kak OH Ha4Yas UCTIONIb30BaTh PEKJIaMHbIE MUChMa, BCE ObLIO COBCEM HE TaK.

COBCpHICHHO HEBA’XHO, KTO Ballld KJMCHTbBI — PYKOBOIUTECIN KOMIIAHUI WIN ABOPHHUKH,
HEBA’XHO, KAKHMEC MEIUAKaHaJIbl Bbl UCIIOJIB3YCTC, — MPOLECC MOKYIIOK BCErAa BLIIVIAAUT OAMHAKOBO.
Bce nokynaresi mpoxonsAT yepe3 OMH U TOT e MPOLIECC, Yepe3 OIHO U TO JKe SMOIMOHATILHOE Iy Te-
IIIECTBHE.
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OcHoBblI 3(p(PeKTUBHOT0 MapKEeTHHTa

V nIupeKT-MapKeTHHIa €CTh HECKOJIBKO MPOCTHIX MpaBuil. Clieys UM, Bbl IOTYYUTE MHOKECTBO
MPEUMYILECTB B JOJITOCPOUHON MEPCIIEKTUBE U 3AJI0KUTE TIPOYHYIO OCHOBY JIJISl CBOETO OM3Heca.

3a4acTy1o 3TU IPaBUJIa UTHOPUPYIOTCS OOJIBITMHCTBOM KOMITAHUI, HCIIONB3YIOIIMX B KAYECTBE
OCHOBHBIX UCTOUHMKOB KoMMyHHKaimu Facebook, Twitter u LinkedIn. IToiimute, uyto y Bac Bceraa
€CTh BBIOOP, ¥ TOJIbKO OT BaC 3aBUCHUT, 3aXOTUTE JIM Bbl, YTOOBI BAIlIM MapKETUHIOBblE NHBECTUILIUU
paboTaiu Jsyudine, odecrieuynBast JoasM Oojiee OHON MPUYKMHBI paboTaTh C BAMU WM TIpejsiaras UM
0oJiee OIHOro KaHaja IJIs CBS3H.

[Tpu 3TOM, BHE 3aBUCHMOCTH OT KOJMYECTBA KaHAJIOB, B KOTOPBIX BBl padoTaeTe, CyIecTBYeT
OIpeJe/IeHHBI HA0OP OCHOBHBIX IMPABUJI, KOTOPbIe HEOOXOIMMO XOPOIIO MOHUMATh, €CJIH BbI CTpe-
MUTECh JOCTUYb ycrieXa. Bbl TOMKHBI pa3o0paThCsi C CYThIO ITUX OCHOBOIOJIATAIOIINX KOHIICTIIHIA,
HAyYUThCS YIIPABIATh UMH U O€3yKOPU3HEHHO BHEJIPSITh X HA MPAKTHUKE.

1. ¥V Bac 10J12KkHO OBITH MpeII0KeHne

Yacto TOBOPAT, UYTO «KOHTEHT — 3TO KOPOJIb>». He MOT'y C 9TUM COITIaCUTBCA. HaCTOHH_II/Iﬁ
KOpOJIb — 9TO IMPOIAKH. He nmes MMpoaax, Bbl HE UMECTC NOJIU PbIHKA, UHBIMU CJIOBAMMU, Y BAC IIPO-
CTO HET KOPOJIEBCTBA, KOTOPbIM MOKHO YIIPABJIATD. HpI/I pa60Te B COLIMAJIBHBIX ME€IHAa HCO6XOILI/IMO
HUMETD IMPEIJIOKCHUC, KOTOPOE IMO3BOJIUT UACAJIBHBIM IJIS1 BAC MMOTCHUUAJIBHBIM KJIMEHTAM B TOYHO-
CTU IIOHUMATh, YTO UM HYKHO JCJIaTh U MOYEMY ITO HYKHO CACIATb IIPAMO cepyac. HpCIUIO)KCHI/Ie
JOJIDKHO OBITh HEOTPA3UMbIM U YUHUTHIBATb (paKTOp BpEMCHMU. YuTaTeau JOMKHbI MOHUMAThb, KaKyIO
HMMEHHO IEHHOCTb OHU IIOJIYy4YaT, IPEANIpUHAB TO WU UHOE HCfICTBI/IC, M KaK 3TO HNOBJIMACT HAa HX
KN3Hb.

B uneane Bamm ciaoBa JOJKHBI HAIIOMUHATh MMpEJIOKECHUC U3 (pPIJ'IbMa <<KpCCTHBIi/JI oTen» —
Hy>KHI:II71 KJIMEHT, HOTCHI_II/IaIIbHHﬁ HJIN YK€ HMCIOHle/JIC}I, MMPOCTO HE CMOXKET OT HEI'O OTKA3aTbCA.

2. lozkHA OBITH IPUYHHA OTPEAarnpoBaTh MPsIMO ceifyac

OcHOBHEBIE 3aTpaThbl 1 HpO6J'ICMI>I B PEKJIaME U MAPKETUHIC ITPUXOOATCA Ha TEX, KOI'O Bbl noumu
YIrOBOpWJIHA. Bu HO6y,HI/IHI/I nx orBeTUTh. OHM MouTH oTBeTiIM. OHM OKa3aJuch Ha r'paH1 OTBETA,
OOHAKO ITPEANIOYIN NI OTIIOKUTDL €ro Ha IOTOM, W Y3HAThb oOOJIbIIIE B CHCILYIOH_II/Iﬁ pa3, Korga
OHH OKAXKYTCA pAAOM C KOMIIBIOTEPOM. B stOoT MOMEHT H606XOI[I/IMO IMPOTAHYTH PYKY U IIOMOYb UM
MMpeoaOJIETh ITY I'PAHb. ,HOJI)KHa HUMETHCA XOpoliada IpuinHa, KOTopad HE ITO3BOJIUT UM OCTAHOBUTLCA
3a HIar 10 MMpuHATUA peUICHUA U HA4YaTh pa3MbIIIATH. HOJI)KHO BO3HUKHYTH OIIyHICHUE CPOYHOCTHU.

3. J1012KHBI OBITH SICHbIE€ HHCTPYKI[UH

BonbMHCTBO moael ymMeeT JOBOJIbHO XOPOLLO CIeA0BaTh yKa3aHusAM. Yalie BCero OHM ocTa-
HABJIMBAIOTCS HA KPACHBIN CBET M HAYMHAIOT UATHU WM €XaTh Ha 3eJIEHBIH, He CTPEMATCS IPOCKOYUTh
0e3 ouepear, NPaBUIIBHO 3aMOHSIOT Te (POPMBI, KOTOPBIE UM BBIIAIOTCS, M HAYMHAIOT aTlIOAMPOBATh,
KOTJJa 3aropaeTcs 3HaK «AIJIOQUCMEHTbI». BOMBIIMHCTBO J0el, BHE 3aBUCUMOCTH OT YCJIOBUH pa3-
BUTHUS, C JETCTBA YMEIOT J€JIaTh TO, YTO UM FOBOPAT.

OcHoBHas Macca HeyJja4 ¥ pa304apoBaHUil B MAPKETUHIE TPOMCXOUT B PE3YJIbTaTe HEUETKUX
YKa3aHUH WM TOJHOTO MX OTCYTCTBUS. CMyIIIeHHbIE M HEYBEpPEHHBIE KJIMEHTHI He OyayT HperpH-
HUMaThb HUKaKUX JeUcTBUH. Jlioiu peaKo MoKynaoT 4To-1u0o, eciu ux 00 3ToM He npocat. Camo
1o ceOe MpeIoCTaBIeHNe KOHTEHTA B COMAIbHBIX Me/Ina He IPUHECET HUKAKMX M3MEPUMBIX pe3yJIb-
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TatoB. Eciu BeI XOTHUTE, YTOOBI HOTGHLII/IZUILHI)II';I KJIMEHT COBEPILINJI ONPEACTICHHBIC HArvk Ha MyTHU K
IMOKYIIKE, HY’KHO ITOKa3aTh, KaK UX CACIAThb.

4. IIOJI)KH])I HMETHCA CUCTEMbBI OTCJICKUBAHUA U UIBMECPEHUA

Ecnmu BB XOTUTE U3BJIEUL peasibHYI0 MPUObLIH M3 MAPKETHHIA, CJIeIyeT OTKA3aThCsl OT JIDOBIX
MHBECTHUIIMI B peKJiaMy, MapKEeTHHI WU MPOJakH, He 00ecredeHHbIX CIOCO0aMK OTCIICKUBAHMUS,
U3MEpPEHUs U OTYETHOCTH. Pa3zymeercst, mpoaaBIibl Me/ida, TOBOPSIIME O «HOBOM» SI3bIKE «HOBBIX
TMOKa3aTesieil», Ballli COOCTBEHHbIE TIOMYMHEHHBIE M KOJUIErH OyIyT MPUBOAUTH MACcCy apryMeHTOB
HpOTI/IB 3T0ﬁ niaen. Brr yCJIbI]_HI/ITe CJIOBA TUIIA «BOBJICUEHHOCTb», «OXBaT» U <<BI/IPYCHOCTI)>>, OITHAKO
BpHII JIN I‘OBOpHH_[I/Iﬁ CMOXKET Hpe,[[OCTaBI/ITb KaKI/Ie-HI/I6O OJAaHHBIC, HOIIerHJIHIO]_HI/Ie €0 BbBIBO/bI. B
OTBET Ha 3TO MOXHO TOJIBKO YJABIOHYTBCSI M CKa3aTh, YTO BCe 3TO Yemyxa. Kaxaplii moTpayeHHbIN
J0JUIap OJKEH BEPHYTHCS K BaM M IIPUBECTH C COOOH elrie OOobIIe ICHET, a TaKke MOMOYb B JOCTH-
JKEHUU 3apaHee OIpe/esIeHHbIX 1iejieil. IMEHHO TaKo# MOIX0/ MO3BOIUT U30aBUTHCS OT XaJISBIIUKOB
1 Oe31e/IbHAKOB.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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