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H. PereH. «ABTOBOPOHKH Jijisi UH(OOU3HECA»

Coaep:xanue
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H. PereH. «ABTOBOPOHKH Jijisi UH(OOU3HECA»

Harajbs Peren
ABTOBOpPOHKH 1J151 HH(oOM3HeECA

BBenenne

Ty 4acTh KHUIM OOBIYHO IMPOJIMCTHIBAIOT, YTOOBI MOOBICTpEE MEPedTH K caMoW LEHHOW U
noJie3Hou ee 4yactu. f Toxe Tak Aenao. Ho 310 BBeAEHME CTOMT MPOYUTATH XOTS OB IIOTOMY, YTO
OHO HE COBCEM OOBIYHOE.

[Touemy OmHM MHTEPHET-TIPOEKTHI OBICTPO BBIPHIBAIOTCS BIEPENl, @ X BJIAJEIBLBI MOMYYaloT
orpomHyio npu6sLIs? [loueMy npyrue OM3HECH pa3BaIMBaIOTCS, €/1Ba yCIieB MOsIBUTHCA? YUTo nenaer
YCTIEIIHBIMUA HEKTOPbIE U3 HUX M MPOBaJIbHBIMU Apyrue? OTKpOio BaM HEOOJBILON CEKpeT — yCIell-
HOCTh MHTEPHET-OM3HECA MEHEe BCEro 3aBUCUT OT KOJIMUECTBA KIIMEHTOB (3TO IEpPBOE, O YeM AyMaeT
OOJIBIITHCTBO MOMX KJIMEHTOB JI0 CTapTa paboThI cO MHOW. BO3MOKHO, Tak OAyMaJu 1 BbI B IOTIBITKE
HalTH OTBETHI HA BOIPOCH BBIIIE).

OTH U Apyrue BONPOCHl HE JaBajd MHE MOKOs HA MPOTSKEHUHM HECKOJIbKUX JIET, MTOKa s 3apa-
OaTpIBaIa TEM, YTO IOMOTaJia CBOMM KJIMEHTaM Kak (ppuitaHcep-kommpaiitep. Ilocie roga paboTsl
HaJ] IPOJIAIOIIMMY TEKCTAMH, CEPUSMH ITHCEM, CTAThsIMH, TOANMCHBIMHA CTPAHUIIAMH M TIOCTAMH JIJIST
COLMAJIbHBIX CeTell Y MeHsl Hauaul (pOpMHUPOBAThCs ONPEIeIeHHBbIA Oarax 3HaHWI, KOTOPBIA TOMOTaJ
HE TPOCTO THCATh OTAENbHBIE TEKCTHI, a JeNIaTh U3 HUX IOCIIEOBATEIbHOCTH, CKIAIBIBATh U3 HUX
CBOETO pojia KOHCTPYKTOP — MOLIAroBble Lenoykd. OHM MOMOrajli MHOTOKPATHO MpojaBaTh TOBAp
OJTHMM M TEM e MOKYIaTeIsIM.

bBrnarozmapst SToMy MOM KJIMEHTHl SKOHOMWIIM Ha TpaduKe, Moydast 3HAYUTEIbHBIN POCT MpH-
ObUTH, a 51 6€3 OCTAaHOBKM OCBaMBaJIa IPUEMBI ellle OOJIBIIEro yBeImueHus npofgax. Toraa s eme He
3HaJIa, KaK Ha3bIBAIMCh MOJENM, KOTOpbIE 51 CO3JaBasia JUIsi KIMEHTOB. DTO M ObUTM aBTOMATU3HPO-
BaHHbBIE BOPOHKH TPOJAK.

Yepes Kakoe-To BpeMsi MHE Ha IJla3a MoNaiach CTaThsl aMEPUKAHCKOTO aBTOPa, UMsI KOTOPOTO
MHe, K COXaJIeHHIO, ceifuac He BCIIOMHHTH. B Hell peub 1U1a IMEHHO O TOM, YeM 3aHMMaJlach s B
TIOCTIe/IHNE TIapy JIeT, IoMorasi CBOMM KiMeHTaM. KpacuBoe BelpaxeHue «salesfunnel» B TOUHOCTH
ONMCHIBAJIO TO, YTO JIEJIAJIM Mbl B TEKYIIUX MPOEKTaX U TO, YTO TaK YBJIEKAIO MEHsI B MOCIEJHUE
Mecspl. JIornaHO OBUIO MPOJOJKUTH MOUCKU U YIIIyOUThCS B M3ydeHue. UTo s u cienaa.

[MocreneHHo BHeApsis B TPOEKTHI KJIMEHTOB HOBBIE 3HAHMSI, ONITUMU3UPYS U aIANTUPYS UX T
notpe6HoCTH PyHera, s noHMMaJa: 3Toro nNoka Ha pycCKOroBOpSIIIieM IPOCTPAHCTBE HE Je/aeT MOUYTH
HUKTO. Pe3ynbraThl Obi ONIECTAIMMHE, U MPUIILUIA TIOpa HECTU CBOM 3HaHMS B Macchl. § 3aHsach
STUM BIUIOTHYIO, IOMOTasi aBTOpaM, CIIMKepaM, TpeHepaM, Koyyam 1 MH(POOU3HECMEHaM CO3]aBaTh
BOPOHKH MIPOZIAK.

[NepBbie MPOEKTHI AaBAMCh HEJIETKO. Paqy ombiTa st 6pajna HENPUJIMYHO Majible CYMMBI 32 CBOM
YCIIyTH, HO moiTy4ajia OeclieHHBIH ombIT. [Iporuio yeTsipe roga mocie crapTa MOero coOCTBEHHOTO
ousHeca B MIHTepHeTe. Y MeHs NOSABUIIACh KOMaH/Ia, KOTOPYIO Mbl 0Oy4aeM cCaMH MO TeKYIIUe po-
eKThl ¥ 3aJa4l. 3a IJIeYaMu — JIECATKH CO3JaHHBIX IPOEKTOB, KOTOpbIE MPUHOCAT KJUeHTaM oT 160
000 go 2 300000 pyOsneii B Mmecs (craTucTuka Ha dgeBpaib 2016 r).

Tax 4TO K€ 3TO 3a CeKpeTHast TEXHOJIOT S, UCTIONB3YsI KOTOPYIO M BB CMOKETE pa3 U HaBceraa
3a0BITh O MpoOJIEMax C MpoAaXkaMu U BBICTPOUTh MEXaHUKY, KoTopast Oyner paborarh Oe3 BaIero
ydactusi? ABTOMaTU3MPOBAHHbIE BOPOHKH MpoAak. VIMEHHO 3TOT MHCTPYMEHT peliaeT OrpOMHBIN
TIacT NpodJeM COBPEMEHHOTO MHTEPHET-MapKeTHHTa, 1 UMEHHO €My MOCBSIIEeHa 3Ta KHUTA.

B mocneqHue HECKONBKO JIET MHTEPHET-MAPKETHHT CHJIBHO M3MEHWIICS, U TO, Y4TO padoTaso
npesx/ie, MOTepslo CBOKO crity. Ecii paHbilie BaM ObLIO IOCTAaTOYHO MMETh OJIUH MPOLYKT, CEPBHC
WM YCIIYyTY ¥ BBl MOIJIM OOecTieurBaTh ceOsi, POCTO MpoJaBasi ux, TO ceivac 3TOro yxke HeaocTa-
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H. PereH. «ABTOBOPOHKH Jijisi UH(OOU3HECA»

TO4HO. [ToaTOMY Camble JaIbHOBUIHBIE UHTEPHET-TIPEIIIPUHUMATEIH B IOCJIEJHEE BPEMS OYEHb BHU-
MaTesIbHO 3aHUMAIOTCSl IOCTPOEHUEM aBTOMATU3MPOBAHHBIX BOPOHOK MTPOJAK.

Ha 3anazne mHorocryneH4arsie BapyuaTUBHBIE BOPOHKHM IPUHOCST OLIEJIOMUTENIbHBIN J0XO[
cBOMM BJ1azesblam. Ha pyccKOsI3bIYHOM PBIHKE, K COXKAJIEHUIO, STUMU TAKTUKAMU MOJIb3YIOTCS B JTy4-
meMm ciy4ae 1-3 nporieHTta npegnpuHuMareseil. iMeHHo nostomy, nmpopa®oTaB Oosiee MATH JIET HaJl
CO3J]aHMEeM aBTOMAaTH3MPOBAHHBIX BOPOHOK MPOJAX JJIsl CBOMX KJIMEHTOB, s pelnia coOparh BeCh
OIIBIT, 3HAHUSI, HABBIKH, a TAKKe OIIMOKY B 3TON KHUTE.

MHe cTpaiiHo nucath 3Ty KHUTY, IOTOMY YTO 5 TIOCTOSIHHO Y4YYCb, A€JAi0 OUTHMOKY, HCIPABJIISIO
UX Y COBEPILIEHCTBYIOCh. DTa KHUTA 33lyMaHa KaKk pyKOBOJCTBO K JEWCTBUIO, IOCTPOEHHOE HA JINY-
HOM MPAaKTHKE CO3JaHus IECTKOB BOPOHOK M HECKOJIBKUX MIPOWAEHHBIX U OTPA0OTAHHBIX 3aIlaJHBIX
KypcoB. He Bce mpukuminock, He Bce cpadoTtaiio. U B 3TOM KHUTE s TOAETIOCh C BAMH 3HAHUSIMH, KOTO-
pble NOKA3aJIu pe3y/IbTaThl B Pa3HbIX TEMaxX M HUILAX.

ITO NOMAaroBoe pyKOBOACTBO JAcT BaM 3(P(PEKTUBHEHUIIINN MHCTPYMEHT aBTOMaTH3alluK O13-
Hec-miporieccoB B VMIHTepHere. Ecnu Bbl mpopaeTe yciayru M CepBUCH, 3aHUMAEeTeCh TPEHUHIOBOW
AeATeTbHOCTBIO UM MH(POOU3HECOM, KOYYMHTOM MJIM KOHCAJITHHIOM, OHA TPOCTO 00si3aHa OBITH B
BalllEM apceHale.

A OBITH MOJKET, BbI TOJIBKO CTOMTE Ha MOPOre OTKPHITHS CBOETO MPOEKTA U BaM OYEHb BaKHO
C €caMoOro Hayaja MOCTPOMUTh BCIO CUCTEMY IPOJaX BIAYMUYMBO M IpaBWiIbHO. He3aBucumo ot cBo-
€ro ypOBHSI SKCIIEPTHOCTH B TeMe, 3/1eCh Bbl HAlJIETe Psi/l MOHATHBIX U MPOCTHIX OA30BBIX MPHEMOB
MOCTPOEHHUSI AaBTOMATU3MPOBAHHBIX BOPOHOK MPOAAXK, & TAKKE HECKOJbKO CUIIbHBIX, MPOJABUHYTHIX
TEXHUK.

Bamma 3agada, kak Biajesblia OM3HECA WIIM MApKeTOJIora MpOEKTOB, THIATEIBHO BHIOpPATH B
XOJI€ IPOUYTEHU I UMEHHO TE JIEMEHTBI, U3 KOTOPBIX Bbl CKOHCTPYMPYETE CBOI0 aBTOMAaTU3UPOBAHHYIO
BOPOHKY MpoJak. XOTsl €CTb COOTBETCTBYIOILIME TPEHUHIU U KYPChI, 3TOT MIPOLIECC KpailHe UHIUBU-
AyasieH, IMEHHO MO3TOMY s paboTalo Hajl KaXkJOH BOPOHKOM HAIMX KJIMEHTOB OT/AENBHO Ha MPOTSi-
’KE€HUM HECKOJIbKMX HeJleJlb,  MHOI/IA 1aXke U MECSILIEB.

MsI nipopaboTaii OrpOMHOE KOJIMUYECTBO POCCHUIMCKMX U 3apyOeKHBIX MaTepHUasoB, OIpee-
JIUJIM, YTO U B KaKUX HUIIAX [PUHOCUT MOJb3Y, & YTO — TOJIBKO JIMIIIHIOW TPAaTy BPEMEHU U JEHEr
NpeapuHUMAaTEIs.

Ceituac Bbl JIepkHMTE B pyKaxX KHUTY-TPEHUHI, KOTOpas CONEPXKUT IOLIATOBBII aJIrOpPUTM
MOCTPOEHUSI AaBTOMAaTU3MPOBAHHBIX BOPOHOK MpoAax. Eciau Bbl yke OYeHb ONBITHBIN CIIELUAINCT B
9TOM 00J1aCTH, OHA TIOMOKET BaM MOAKOPPEKTUPOBATH UMEIOLIHECS] BOPOHKH WIIM TIPHYMAaTh HOBBIE
KpeaTUBHbIE pelIeHHs 171 Baiero 6uszHeca. Eciu ke Bbl HOBMUOK, KHHUTra OyleT BalllMM HaBHUTaTO-
POM B CO3/IaHHMM MTPABUIILHOW aBTOBOPOHKHU C HYJISI M HE JACT HaJieJ1aTh Maccy OIMIMOOK, 32 KOTOPBIMU
OOBIYHO CJIe/TyeT MoTepst MHTEpeca.

KoneuHo e, g1 Toxke pa3BUBalOCh M y4ych BMecTe ¢ Bamu. Eciin B Xozie IpouTeHus y Bac BO3-
HUKHYT OpUTHMHAJIbHbIC WCU, PEKOMEHJAINHA WM KOMMEHTapHHU, 00s3aTesIbHO COOOIIUTE MHE 00
9TOM Ha NOYTY natalia.regen@gmail.com. Ecv cOBEeT OKaxeTcsl LIEHHBIM, MbI 100aBUM Baiity HH(Op-
MallMIO C yKa3aHUEM UMEHHU B CIIEAYIOIIee U3JaHUE KHUTH.
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Ilouemy s1 MUy 3Ty KHUTY?

51 oboxaro HaOMOAaTh, KAK MOUW OIMBIT U 3HAHUS TIOMOTAIOT Pa3BUBaTh OW3HECHI, HAXOIUTh
HECTaHJApTHBIC PEIIeHUs W 3aIlyCKaTh HOBBIE TIPOEKTHI; KAK PacTeT MOTUBAIUS KJIMEHTOB U YHTA-
TeJIel, 3aropaloTcsl UX IJ1a3a; Kak MEHsETCs UX JKU3Hb — CTAHOBHUTCS OOJIbIIIe BpeMeHH Ha OJM3KUX
Y CEMBIO 32 CUeT aBTOMATU3aIMU AesTeabHOCTH. Camoe MpeKpacHoe — KOIja y KJIMEHTOB HauMHAeT
COBIBATBCS TO, PAJIU YEro CO3/1aBaJICcsl OU3HeC.

Drta KHUra BO3HUKJIA KaK Ujies ellle /IBa rofa Ha3aja. ABTOBOPOHKA — HE TaKOU MPOCTOM MeXa-
HU3M, KaK KaXeTCsl Ha epBbIi B3I 1. KO MHE MPUXOAST KJIIMEHTHI, Y KOTOPBIX S KXKbI pa3 UCTIPaB-
JISTIO OJTHO M TO K€, PACCKA3bIBAIO0 U OOBSCHSIO CTPATETUH, TAKTUKY U TIPABIJIA TIOCTPOSHHUS] BOPOHKU
MPOJIAK ¥ TEXHOJIOTUH IS €€ TTPABUIIBHOTO W MPUOBUTBHOTO (DYHKITMOHUPOBAHUS.

B kakoi-T0 MOMEHT KO MHE Ha4aJT TPUXOJMTH ITUChMA O TOM, YTO HETJIOXO ObLIO Obl HATIMCATh
KHHTY. A TTOCKOJIBKY B PYCCKOSI3bIYHOM TIPOCTPAHCTBE TAaKOW MOKA HET, 5 PeIIna, YTO 3TO OTJIMYHAS
naes. Y B3diace 3a geso.

Ho e TyT-TO 6BUTO. [TOMECTUTH B KHUTY TO, UTO OTPAOOTAHO HA MPOTSIKEHUH TISATH JIET, ObLIO
HerpocTo. K ToMy ke MHe XOTeJloch, YTOOBI MOM YMTATEIH TOTYyYMIA MAaKCUMAJTbHO BO3MOKHBIN
pe3yisbrat. Y BOT, ocie psijia IONOTHEHUI ¥ N3MEHEHUH, IePENTMChIBaHuS U IITM(OBOK, Bbl JEPKUTE
B pyKax Moe JICTHUIIIe — IePBYI0 B PyHeTe KHUTY 1O CO3/IaHMI0 aBTOMATH3UPOBAHHBIX BOPOHOK MTPOJIAK
IUIsl UHTepHeT-On3Heca.

[Tpexie yeM Mbl ¢ BaMH BIUIOTHYIO 3aliMeMCsl TIOCTPOGHUEM Ballleil COOCTBEHHON aBTOBO-
POHKH, TO3BOJIbTE MHE BHIPa3UTh HECKOJIBKO CJIOB OnmarogapHoctu. [Ipexnae Bcero, cnacu®o, Mou
JOpOTve YMTaTeNH, 3a JOBEpUE U 3a TO, YTO BBHIOPAIM MOIO KHHUTY B Ka4eCTBE PYKOBOJCTBA K JIeH-
CTBUIO.

Tak:xe s X04y MoOIarogapyuTh CBOMX JOPOTMX POJUTENIEH 3a CUJIbI, BJIOKEHHBIE B MOE CTAHOB-
JieHue, u 3a OeCIieHHYI0 CBOOOIY BHIOMpATh JTIOOUMBIE [ej1a U 3aHATHS, 3a TIOANCPKKY M HaIeKHbIN
TBUI, KOTOpPbIe 00eCIieYeHbl MHE ¢ caMoro poskieHus. Criacu0o Moeit momMoIHuIe AHHe ApP:KaKOBOM,
KOTOpast IOMOTJIa OTPEIAKTUPOBAThH M HAIMKCATH HEKOTOPHIE IIABbI 9TON KHHTH.



H. PereH. «ABTOBOPOHKH Jijisi UH(OOU3HECA»

YeMm oTJIHUACTCHA 3TA KHUATA OT
APYruX KHAT 0 HHTEPHET-OH3HeCYy?

Bo-niepBbix, B Hell MUHUMAJIbHOE KOJIMYECTBO TEOPUM U MAKCUMYM IPAKTHKHU, KOTOPYIO BbI
MOXeTe Cpasy ke BHEIPUTh B CBOM MTPOEKTHI.

Bo-BTOpBIX, KHUTA, B OTVIMYME OT MHOTHUX, MIPE/ICTABIISIET CUCTEMAaTU3UPOBAHHBIN HaOOp 3HA-
HUH JU151 YCHELTHOTO 3aIlyCKa U MOCTPOEHU s Ballleld BOPOHKU MPOJAK.

B-Tpetbux, 31ech €cTh 3a/1aHMsl, BHIIONHSAS KOTOPble BBl MHOTOKPATHO OKYIHTE CTOMMOCTb
KHUTY ¥ TAPAHTUPOBAHHO CMOXXETE MOTyYUTh OOJIbIIIE AEHET OT pean3alliy BalluxX OM3HEC-TTPOEK-
TOB. BBl HayunTech ONTUMU3MPOBATh Pa3HbIE ITAIbl BAIllell BOPOHKHU MPOJAX, MPOJaBaTh Jaxe Ha
MaJieHbK1e 0a3bl, yBEJIMUMBATh KOHBEPCUU U COBEPIATh MOHSTHBIE ACHCTBHS IS pocTa OM3Heca.

W, HakoHel1, B-4eTBEPTHIX, BBl HAYYUTECh BBICTPAUBATh JOBEPUTEIIbHBIE OTHOIICHUS C YuTaTe-
JISIMH, TIOANUCYMKAMH U KJIMEHTaMH, TIOMOTasi UM JIOCTUTaTh Pe3yJIbTaToB. Tak MPOUCXOISAT MHOTO-
KpaTHbIe IOBTOPHbIE MPOIA)KK M POCT OM3HEca OHJIAH.

Takum 0Opa3oM, aBTOBOPOHKA TIOMOKET BallleMy OM3HECY pacTé M pa3BUBATHCS 32 CUET TOTO,
YTO:

v/ OHa CYKOHOMHT BaM MaccCy BpeMEHH IJIsl APYTUX BaKHBIX 1€,

v/ BaM He MpUAETCs CUAETh CYTKaMy M MTPUAYyMBIBATh, UTO OBl €llle MPEJIOKUTD KIMEHTaM;

v/ BaM OoJibllie He HY’KHO M300peTaTh HOBBIE CIIOCOOBI OKYNHTH Tpaduk. BopoHka crpoutcs
TaK, YTOOBI 3aTPaThl HA PEKJIAMy OKYIMJIKChH YKe B CAMOM HayvaJe;

v/ Bbl, HAKOHEII-TO, CMOXETe CIIOKOMHO MyTeIlecTBOBATh, MOMyYas MpUATHBIE SMS O TOCTYI-
JIEHWH OILIAT;

v/ BBl OyzieTe yensth OOJIbIle BpeMEHHU JIETSAM M CEMbE;

v/ y Bac He OyIeT cTpaxa NoTepsITh ACHbI M, BKJIaAbIBast UX B PEKJIaMy, TaK KaK BOPOHKA TPOAaX
— CcaMblil HaJEKHBI MEXaHW3M JUIsl UX OKYIAaeMOCTH U BO3BpaTa K BaM B 3HAUMTEIHLHO OOJbIIEM
pa3mepe.
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Kak ycTpoena 3ta kHura?

PaspabatbiBas e KHUTH, 51 pelniia MOCTPOUTh €€ C a30B JI0 MPOJBUHYTHIX TEXHUK.

B niepBoii yacTu Bbl y3HaeTE O TOM, UTO TAKOE ABTOBOPOHKH, 3a4eM 1 KOMY OHU HYKHBI, 2 TAKKe
TMOJTyYUTE CBEICHUSI 00 OCHOBHBIX OIMMOKAaX MHTePHET-TPeIITPUHUMATEIICH B MPOIIECCe aBTOMATH3a-
1uu Om3Heca oHyaiiH. U, pasymeercs, BbI HayuuTeCh Kak 3TH OMMOKYU u3beratb. Bol y3Haete, Kak
MOCTPOUTH JIOSITBHYIO 0a3y TIOANMCYNKOB U TIPEBPATUTDh X B KJIMEHTOB 0€3 «BIAPUBAHUS» U HABSI3-
YUBBIX TIPOJAK.

3areM BbI CO3J]AIUTE BCE JIEMEHTHI Balllell BOPOHKH IPOJIAaXK, HANUIIIETe HEOOXOUMbIE MMChMa
1 3ammycTute ee. Eciu y Bac yxke ecTh padoTaiomias aBTOBOPOHKA, BbI POAHATU3MPYETE €€ Ha OCHOBE
MoOel TIPOBEPEHHOU TEXHOJIOTUH U HalIeTe «IIPOOOMHBI», B KOTOPBIE YTEKAIOT BaIlly TPOJAKH.

JI71s1 caMbIX TIPOIBUHYTHIX YMTATESIEH S IPUTOTOBHIIA «JIECEPT» B BUJIE YITYOJIICHHBIX TEXHOJIO-
Ui aBTOMATHU3AIIMU MAapPKETHHTA: OT IOBTOPHBIX TIPOJAX U CIIOCOOOB «PEaHUMHPOBAHKS» KJIMEHTOB
710 CeTMEHTHPOBaHU s 0a3bl U HACTPOCK BAPUATUBHOCTH aBTOMATU3MPOBAHHOW BOPOHKH IMPOIAXK.

B xHure BbI Takke HaijieTe COOPHHK TMOJIE3HBIX MPUJIOKEHUHN U MAOIOHOB, KOTOPBIE 3HAYM-
TEeJILHO OOJieryar Bam pa3paboTKy, CO3/IaHKe U 3aIyCK aBTOMATU3UPOBAHHON BOPOHKHU MPOJAK.

U eme — Ha BceM MPOTsKEHUM PadOTHI ¢ KHUTON JEePKUTE B TOJIOBE MBICIb O TOM, YTO MPO-
O71eMbl ¢ TpahKOM He CYIIECTBYET — €CTh Mpo0JieMa ¢ TeM, KaK Bl B JaJIbHEHINIEM CTPOUTE PadoTy
¢ HuM. ToJIbKO NOBEpUTEIIbHBIE CUCTEMHBIEC OTHOIIIEHHS ¢ 6301 CIIOCOOHBI IIPUHECTH BO3BPAT MHBE-
cruumii B pekiaamy ot 300 % u BbllIE.

HamomHI0, 9TO 1181 yCIIENTHOrO BHEAPEHMS B CBOW OM3HEC BBl JOJKHBI IPOMYCTUThH BECh MaTe-
pHas 3Toil KHUTH Yepe3 (PUIIBTP CBOero OU3Hec-mpoeKkTa. B TakoM citydyae Bbl MOMYYUTE U3MEPUMBbIIA
pe3ysbTaT. AHATMTUIECKUI IMOIXO K paboTe ¢ KHUTOM MOMOKET BaM BIOXHYTh HOBYIO )KM3Hb B BIll
ousHec.

Hy a teneps — noexanu!
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KoHnenuusi aBTOMaTH3UPOBAHHON BOPOHKH MPOJAaK

YT0 Takoe aBTOBOPOHKA?

B mo6oMm ycrenitHoM Ou3Hece JIBBUHYIO OO J0XO/1a IPUHOCST MOCTOSIHHBIE MOKYNaTeu. ITO
ele pa3 MoATBepkKIaeT HeOOXOAMMOCTh BHICTPAUBATh JOBEPUTEINIbHBIC OTHOIICHUS ¢ KineHTamu. Ho
Kak 3T1oro noouthesa? Kak cenarsb Tak, 4TOOBI BaIlld TEKCTHl YUTAJIU, TMCbMA — OTKPBIBAJIH, TIOCTHI B
COIMAJIBHBIX CETSX — «JIalKaJln», a BalllM TpeIokeHHs] — MoKynayu? U Kak crenarh Tak, 4ToObl Bce
3TO padOTAJIO Ha JIOBEpUE K BallieMy OU3HeCy |, Kak CJIeCTBHE, Ha pOCT Mponax?

30I10TOE MPaBUJIO OU3HECA TJIACUT, YTO JIYUIIIUI KJIUEHT — 3TO TOT, KTO y’ke y BaC YTO-TO KYITHIL.
Ha stom npuHIMne cTpouTcst Bcsi CyTh aBTOMATU3MPOBAHHON BOPOHKM Tipoiax. B ee pyHaamenTe
3aJI0KEeH TPUHIIUIT MHOTOKPATHBIX MPOAaX BallleMy CYIIECTBYIOIEMY WA TMOTEHIIMAIBHOMY KITU-
CHTY.

WHpIMU cliOBaMH, CyTh aBTOMATH3MPOBAHHOW BOPOHKHU TPOJIAXK 3aKJIIOYAETCS B TOM, UTOOBI
BOBJICYb YeJIOBEKA B MIPOIIECC TOMAroBOM, MHOTOKPATHOM TOKYIKH BallIUX MPEIIOKEHHH, 1aTh eMy
JKeJlaeMBbIil pe3yJIbTaT U CHeJIaTh ero MOCTOSIHHBIM KJIMEHTOM Baiero OusHeca. Ha atom mytu Kim-
EHT ITPOXOJUT HECKOJIBKO (Da3, KOTOPHIE IMOCIIEI0BATEIbHO NIEPETEKAIOT OJJHA B JIPYTYI0, BAPbUPYIOTCS
B 3aBUCHMOCTHU OT TMOBEJIEHMs MOJIb30BATENsl U 3apaHee TeXHUYECKU HACTPOEHbL. DTOT MpOLecC U
Ha3bIBACTCS ABMOMAMUSUPOBAHHAS BOPOHKA NPOOANC.

ABTOBOpOHKA — 3TO MPOCTPOCHHAS ¥ 3apaHee CMOJICIMPOBAaHHAsI TTOC/IEIOBaTEIbHAST CUCTeMa
KOMITOHEHTOB, KOTOpasi Pe/INoiaraeT pa3Hble CLICHAPUH ITOBEICHUSI IOCETUTEIIS OT MEPBOTIO KACAHUSI
Yepe3 BbICTparBaHKUE OTHOIIEHUI K MOHETU3AIINY.

Kaxpiii 371eMeHT 3TOI CUCTeMBI CO3/1aH ISl TOTO, YTOOBI IPUHOCUTH BaM JIOXOI, & KJIMEHTaM
— pemeHue ux npodneMsl. He cyiiecTByeT offHOW YHHBEPCAILHOM CXeMbl BOPOHKH, KOTOPast MOJION-
aet s modoro 6usHeca. [lon Kaxaplii KOHKPETHBIN CITy4aill CO3[aeTcsl HOBasi CUCTEMa CO CBOMMM
0COOEHHOCTSIMU.

Ha camom jiesie To, 9TO MBI C BAMH Ha3bIBa€M aBTOMATH3MPOBAHHOW BOPOHKOH MPOJaK, BU3Y-
aJIbHO BHITJISIAUT HE COBCEM Kak BopoHKa. Ckopee, 3To Gombliias 00beMHast cxeMa, B KOTOPO# MOJIHO-
CTBIO TIPOITMCAH TPOIIECC BaIero B3aUMOJEHCTBUS ¢ KJIMEHTOM Ha TPOTSKEHUH BCEro KU3HEHHOTO
1ukJa. CxeMbl aBTOBOPOHOK COJEp:KaT BCIO JIMHENKY MPOLYKTOB, TPOMKUCAHHBIE CEPUU MTUCEM, TPO-
JAIoNIMe U TEXHUIECKUE CTPAHUIIBL, TUIAH KOHTEHTA U T. JI.

Jlio6oli crieHapuii OBe/ICHU s TIOTEHITUAIBHOTO KJIMEHTA JIOJKEH ObITh YUTEH B Balllell BOPOHKE
nponax. Ecim nocerutens MoKymnaer ToBap WM YCIYTy — €ro MO3UTHBHBIN HACTPOU U JIOSUTBHOCTb
TOBOPAT O TOM, YTO My MOXHO TIOIPOOOBaTh MPOAATh YTO-TO ellie BHYTPH BOPOHKH Tponax. Eciu
e KJIMEHT He TIOKYTaeT, MOXHO C/IeNiaTh eMy MPeJIOKEHNE U3 CMEXHOUN 001acTH, TMOO 13 3TOH Ke,
HO JIEIIEBJIE.

ABTOBOpOHKA MTOMOTaeT BaM OKYIaTh PacxXojbl Ha TpaduK.

Paitan [1aii3, Benymuil aMeprUKaHCKUI CIEIUAIMCT TI0 aBTOMATU3UPOBAHHBIM BOPOHKAM ITPO-
Jax, CIPaBeJIMBO OTMEYAeT, YTO OCHOBHAsI Wies J0OOro OM3Heca 3aKJ0YaeTcsl B ONTUMM3AIUM
MOTPEOUTENTLCKOM TIEHHOCTH, TO €CTh B TOM, CKOJIBKO pa3 KYIHT y Bac TOT WJIM WHOW KJIMEHT, U Ha
KaKylo CyMMy.

BrrpeiBaet ToT, KTO MOXET OOJIbIIIE JICHET BKJIabIBATh B peKjiamy. BkiiapiBaTh OOJbIIE BbI
CMOJKETe IPHU YCJIOBUHM, UTO C OTHOTO KJIMEHTa OyeTe 3apadarsiBaTh OOJIbIIIE JIEHET 3a TO BpeMsl, IoKa
OJIL30BAaTE/ b — KJIMEHT Balllell KOMITAaHUU.

TOT MPUHIIUI IIOMOTAET BJIa/Ie/IbIIaM YCIEIITHbIX OM3HECOB 3apadaThIBaTh CEPhE3HBIE ICHBIH,
naxe He Oyay4d BiaJie/ibllaMH OOJBIIUX 0a3 B AECATKY THICSY TOIITUCYUKOB.
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Kak aBTOBOpOHKA MOMOKET BaM 3apadaTbiBaTh 00JbIie?

Jlesio B TOM, YTO KOJIMYECTBO JIOMACH, MPOXOAIIMX Yepe3 pa3Hble ITarbl MPoAakK, YMEHbIIIA-
ercst. Ecri BbI ipeicTaBute cede caMmyio 0ObIYHYI0 BOPOHKY, TO Ha BXOJIE B ITMPOKOW €€ JacTH OyeT
MaKCHUMaJIbHOE KOJIMYECTBO NoceTuTesield. JIMib HeOOIbIION MPOLIEHT U3 HUX MPOMIET BeCh My Th OT
3HAKOMCTBA C BaMH JI0 TIOKYITKY JOPOTHX MPEAJIOKEeHUI. DTo U OyeT BooOpaxaemast HHKHSIS 4acTh
Balllell BOPOHKU IIPOJAK.

ITOT MHCTPYMEHT MOMOTAeT B3MISIHYTh HAa Balll CYIIECTBYIONIMNA OW3HEC CTpaTernyecKd |
TIOHSITh, HAJ] UM BaM CJIeyeT padoTaTh U IJie Bbl TepsieTe MPUObLIb. YCIENTHON aBTOBOPOHKON MOKHO
Ha3BaTh Ty, KOTOpas MaKCMMAJILHO KOHBEPTHPYET MOCETUTEISI C OHOTO 3Tara Ha JIpyroi 6e3 1aB-
JIEHWS U «BIIAPUBAHUSI», A Yepe3 CO3[aHue OOJIBIION UlleH, Yepe3 IEHHOCTH, BOBJICUEHUE U TTOTPeO-
HOCTb B BallleM MpeaIoKeHur. i 3Toro B caMoM Havasie HeOOXOIMMO TIATETbHO BHICTPOUTD CTpa-
TETUI0 ABTOBOPOHKH.

ByzabTe roToBBI K TOMY, YTO TECTUPOBAaHKME BOPOHKHU B MEPBBIE HEZIENN MOTPeOyeT HEKOTOPHIX
BJIOKEHHI B TpauK U psifa 1opabOTOK B IMpoIecce MPOXOKACHHS MoceTuTeneil mo Boponke. Ho,
OJIHAJK/IBl TIPWJIOXKUB YCUJIMSI M BBICTPOMB MPHOBLUTBHYIO BOPOHKY, BBl HaBcerja 3a0yaeTe O TOM, 4TO
Takoe MpoOIeMbI C MPOAKaMU M HEXBaTKa CBOOOIHOTO BPEMEHH.

BrI MOkeTe mouyBCTBOBAaTh HEKOTOPOE MPOTHBOPEYME: Belb CHAUYaIa MOKHO JaTh YTO-TO Oec-
TUIATHO, coOpaTh 0a3y MOTEHIIMAIBHBIX KJIIMEHTOB U YK€ MOTOM PElIuTh, YTO UM IpofaBaTs. Ho 310 B
KopHe HeBepHO. [1Jis1 vero co3nmaercs 6usHec? B nepByio ouepen, 1yis poaax. M ToIbKo moToM st
Bcero octaimbHOro. Ecii BBl coOmMpaere 0a3y 3aMHTEPECOBAHHBIX JOJIEH Ha OECIUIaTHOCTh, a MOCie
9TOro HUKakK He paboTaere C HEW M HUYEro He MpojaeTe, To Baia 6a3a TepseT akTUBHOCTb. Cpenu
MapKeTOJIOTOB €CTh TAKOE BhIPAKEHUE: «BHIMUPAHKE Oa3bl».

MimeHHO mosTOMYy elre 10 MpHBJIeYEeHUs JIOACH Ha Ballld Pecypchl — caiTt, OJor, COoIHab-
HBIE CETH, HY’)KHO TIOCTPOMTh aBTOMATU3MPOBAHHYIO BOPOHKY Ipofak. Llenb ee — momyyars Makcu-
MYM MPOAIAXK HA KaKJIOM OTJEJIbHO B3TOM dTane. MexaHuKy Mpojia BHYTPH aBTOMATU3UPOBAHHOM
BOPOHKH ITPOJAX BbI TpopadoTaeTe B MPOIeCcce YTEHH s 3TON KHUTH. 3aracuTech TETPAAbIo 15 3aMe-
TOK ¥ YCTaHOBHTE MPOrpaMMy JUIsl CO3/IaHUsI MHTEJUIEKT-KapT (Hanpumep, oecruiatHbiii Xmind).

PaccmoTpum nipocToii mpuMep Toro, Kak padoTaeT BapuaTUBHOCTh BOPOHKH. [Ipeamnonoxum, y
BaC eCTh OIpe/ieieHHast oanrcHas 6a3a. Bel mtaHupyeTe mpoBecTH KUBOe MepornpusitTie B Mockse
U TipoaeTe OusIeThl. 3arycKkaeTe MmichMa o mpojake B 6a3y. Ho y Bac ecTb HECKOJIBKO Pa3HBIX Cer-
MEHTOB noTpeduteseil. KTo-To u3 HuX CMOXeT mpuexarb, KTO-TO He cMoxkeT. KTo-To yxe mokynan
Balllv MPEAJIOKEHUS ¥ 3HAET YPOBEHb Balllell SKCIIEPTHOCTH, KTO-TO COBEPIIEHHO HE 3HAKOM C BaMH.
Komy-To Oyzet ynooHee cMoTpeTh MeponpHsTHe OHJIaiH. KTo-To 3aX04eT KynuThb 3aIicy U IIOCMOT-
PEeTh MX COBEPILEHHO B Ipyroe Bpems, Koraa emy Oyzaer ynoOHo. [IpenyioxuTe Tem, KTO He CMOXKET
MpUexarh, KyIUTh 3aIUCh WIX MPOCMOTP OHJIANH.

OueHb BaKHO yUUTHIBATH MTPU MOCTPOESHUH aBTOBOPOHKH Pa3HOOOPa3HbIe BAPUAHTHI M MOJIEIIH
TIOBEJIeHUsI YeJIOBeKa. BhICTpavBaHMWe OTHOIIEHWH HA MPOTSKEHUH BOPOHKHU MOMOXET MPOSIBUTH
SMIIATUIO 1 TTIOKA3aTh BallleMy MOJIMUCYUKY, YTO Bbl TOYHO 3HAETE U IIOHUMAETE, YerO OH XOUeT, U YTO
BBl TOTOBBI IOMOYb €My PeluTh podneMy. Eciu HeT 1oBepust Mexay BaMH M KJIIMEHTOM, KaKUM Obl
HY)XHBIM Y KQUeCTBEHHBIM HU ObUI Balll MPOAYKT — Y BAC €r0O HE KYIIAT.

JI7151 KaueCTBEHHOT'O CO3/IaHM s ITPOJAIOIIMX U KOHTEHTHBIX MaTepHajioB BaM HYKHO KakK CJIeIyeT
y3HaTh CBOETO KJIMEHTA, STOMY IOCBSIIEHA MOJTHOLCHHAS TIaBa KHUTU. TOJbKO JeTaqbHO M3Y4HB
aBaTap Ballero UaeaabHOro [eJIeBOrO KJIMEHTA, BBl CMOKETe IIOCTPOUTH JEUCTBUTEIBLHO pabOoTAIOITYIO
ABTOBOPOHKY M CTPOUTH OM3HEC Ha OCHOBE €ro MOTPeOHOCTEN. DTO OIHO U3 30JI0THIX MPABHII JIDOBIX
YCTIETITHBIX MPOIAX.

[Tpu oMoy BOPOHKH MPOJAX Bbl ONTUMHU3MPYETe TaK Ha3bIBAEMbI )KU3HEHHBIN LUK KU~
€HTa, TO €CTh TO KOJMUYECTBO JIEHET, KOTOPOEe OH IUIATHT BaM Ha BCEM IMPOTSIKEHUU BaIllero ¢ HUM
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B3auMorencTBusl. [IpaBMIIbHO BHICTpOEHHASI BOPOHKA MPOIAK HE TIPOCTO Mpe/ijiaraeT KJIMEeHTY B oue-
PEIHOM pa3 YTO-TO KYNHUTh, HO BRICTPAUBAET IOBEPUE, MOCTHK MEXy BaMH U B TIOJIHON Mepe yuu-
THIBAET Pa3HOOOpa3HbIE MOBEAEHUYECKIE CLIEHAPUH BaIllero KJIMEHTa.

[Nepen Tem Kak Bbl OyneTe CTPOUTh aBTOMATU3MPOBAHHYIO BOPOHKY IPOJIAX B CBOEM OM3Hece,
BaM BaXKHO MOHMMATh Tapy KJIIOYEBBIX BEIeH:

v/ OtHa aBTOBOPOHKA — 3TO OfHA TpaHChOpMaIIus KIUEHTa U3 UCXOAHOW TOYKU K KOHEYHOMY
KeJlaeMoMy pe3ysbTary. Bel MokeTe CTpOouTh UIMHHbIE BapUaTUBHbBIE MAaKPO-BOPOHKH, COCTOSIIUE
13 HECKOJIBKMX HEOOJBIIMX BOPOHOK. COeIMHSATH X MOYKHO ITPH MTOMOIIH e-mail-MapKeTHHra 1 KOH-
TeHTMapkeTrHra. Ho 3a ocHOBY MbI OyzieM Opath OIHY MOHATHYIO 3aKOHUEHHYIO TPaHC(OPMALIUIO U3
TOUYKH A B TOUKy b.

v BapuaTtuBHBIE BOPOHKH, KOTOPBIE MPEIOJIaraioT HECKOIbKO TpaHChOpMAaIHid, CTPOSITCS Ha
riepecevueHny CMEXHBIX po0IieM KimeHTa. Takum 00pa3oM, KU3HEHHBIH LIMKJI KJIMEHTa YJTUHSIETCS,
a Bar OM3Hec moyyJaet Oosbine TpruObLTH. VICX0Ist MX 3TOro, Y Bac JIOJKHO OBITh HECKOJIBKO pado-
TAIOLIMX aBTOBOPOHOK, KOTOPBIE TIEPECEKAIOTCS MEKILY COOOM.

v OCHOBHOE 30J10TO€ MPABUJIO MAPKETHHTA — IIPOAYKT CO3AAETCS MOJ1 3aIPOCHI 1IeJIEBOU ay/Iu-
TOpUH, a He Ha000poT. CHavaa Bbl 00S3aHbI TIIATEILHO U3YYUTh CBOIO TIEJIEBYIO ayTUTOPHIO M OYEHb
YeTKO NMOHUMATh, KaKHe CYIIECTBYIOT MPOOIeMbl phiHKA. V1 TOMBKO MOCTIe STOro CTPOMTh aBTOMATH-
3UPOBAHHBIC TIETIOYKH MTPOJIAK.

3Has MOTpeOHOCTY KJIMEeHTA, BbI OyeTe KaK/Iblid pa3 1aBaTh eMy KeJlaeMblid pe3yJibTar. OcTraBa-
SICh JIOBOJIBHBIM, KJIIEHT C TOTOBHOCTBIO TIEPEW/IET Ha HOBYIO CTYIIEHb BaIllero npeioxeHust. Toabko
OCTaBJIsIsl KJIIMEHTA YIOBJIETBOPEHHBIM U MPEBOCXOMs €r0 OXKHMIAHUS, Bl MOKETE PACCUMTHIBATH HA
MOBTOPHbIE TIPOIAXKH.
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KuarwueBas ujiest nOCTPOeHUst
aBTOMATU3MPOBAHHOU BOPOHKH MPOJAK

Wpes mocTpoeHust aBTOMaTU3UPOBAHHON BOPOHKH MPOJAXK 3aKJII0YAETCS B TOM, UTO 32 OCHOBY
OepeTcst OCHOBHOE TPeIOKEHNE U BOKPYT HETO CTPOUTCS BCS JIMHEMKA IPOAYKTOB U MPEAJIOKEHUI.

ITO 03HAYAET, YTO HEBEPHO TOIXOIUTD K €€ TIOCTPOSHHIO C OUEBUHON YaCTU — C KOHTEHTA U
JIMA-MarHuToB (TIpeyIoXKeHre TIEHHOTO /ISl YeJloBeKa MaTepuaia B OOMEeH Ha ero KOHTAaKTHbIe JaH-
Hble). HaunHath Bceraa cieiyer ¢ Baliero OCHOBHOTO MPOYKTA, TPEIOKEHHS] WITH YCITYTH, KOTOpPBIE
MIPUHOCAT OCHOBHOM JIOXO[.

MHorue npeanpruHUMaTeId 3HAI0T TMOMYJSPHYIO MOCIeA0BATeIbHOCTh — KOHTEHT, JIM/I-Mar-
HUT, TpUMBaep (HeJOporoe mpeiokeHre, TpancopMupyloliee MOANMCIYMKA B KJIMEHTa), OCHOB-
Hou oppep, MmakcumuzaTop puObUTM. Tak Kak MOJ0OHAS MOCIeJOBATEILHOCTD BCET/Ia IPUBOIUTCS
B TOMYJISIPHBIX CTAH/AAPTHBIX CX€MaX aBTOBOPOHOK, MHTEPHET-TIPEANPUHUMATEN OIIMOOYHO HAUH-
HAIOT CTPOUTEIHCTBO BOPOHKM MMEHHO C JIUA-MarHuTa, TEM CaMbIM COBEpIIIasi psiJi OIIMOOK U cO3/1a-
Basl HE)KU3HECTIOCOOHYIO BOPOHKY Tpoaax. To ecTh, BCSl aBTOBOPOHKA BpaIlaeTcsi BOKPYT OCHOBHOT'O
MPEAJIOKEHUS], U CTPOMM MBI JII0OYI0 BOPOHKY, OTTAJIKMBAsiCh UMEHHO OT OCHOBHOTO MTPE/JIOKEHUSI.

13



H. PereH. «ABTOBOPOHKH Jijisi UH(OOU3HECA»

KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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